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1. [losicHUuTEIBbHAA 3aIMCKA

1.1. Lens u 3ama4un QUCIUILIMHBI

Heab aucuunimubl - OCHOBHOH 11E/bI0 Kypca sBIIsAeTCS (OPMUPOBAHUE y CTYJICHTOB 3HAHUH B
00JIaCTH MAapKETHHIOBBIX HCCIICAOBAHUI BBIPAOOTKAa MPAKTUYECKUX HABBIKOB CHCTEMHOI'O
yIpaBiIeHUs MPOIECCAMH, HAyYUTh CTYACHTOB I0JIb30BATbCS MHUHHUMAIbHO HEOOXOIUMBIM
NPAaKTUYECKUM MHCTPYMEHTapueMm, uToObl, paboTas B KOMIIAHUM M TOJYYHMB 33434y
OpraHM3alil W TPOBEJIEHUS MAPKETUHTOBBIX HCCIEAOBAHUN, CIyliaTelb CMOr  Obl
CaMOCTOSITENIFHO MPOBECTH JaHHYIO paboTy ¢ MUHUMAaJIbHBIMH (DUHAHCOBBIMU 3aTpaTamH, B
MaKCHUMaJIbHO KOPOTKHUM CPOK, KaueCTBEHHO U 3((HEKTUBHO.

MapKeTUHTOBBIE HCCIIEIOBAaHUS SABISAIOTCS (DyHIAMEHTAIbHBIMM HAlpaBlICHUSMH aHAJIN3a,
YOpPaBJIEHUS M KOHTPOJIS CHCTEMbl MapKETHMHIa B KOMIIAaHMHM. MeponpusTtus B paMKax
MapKETUHIOBBIX MCCIEAOBAHUN NPEINOIAraloT H3y4eHHE BCEX DJIEMEHTOB BHEUIHEW U
BHYTpPEHHEH cpe/ibl NPeAnpUaTus, aHalu3 U 00paboTKy MOJyYEHHBIX aHHBIX, IOUCK Hanboee
3 PEKTUBHBIX CIIOCOOOB U Pa3pabOTKy PEKOMEHJAIMK 10 YCTPAaHEHHMIO MAapKETHHIOBBIX
npoGyieM, ONTUMHU3ALUKA MApKETHHTOBBIX OWU3HEC-TIPOLIECCOB, CHUCTEMBbl OTUETHOCTU MJIs
MOCTPOCHUS KHU3HECTIOCOOHOM MapKETUHTOBOM MH(POPMALIMOHHOMN CUCTEMbI B KOMIIAHUH.
3agaum IMCUUILIMHBI:

d O3HAKOMJICHUEC CTYACHTOB C OCHOBHBIMU ITOHATHUAMU B O6J'IaCTI/I MapKCTHUHTOBLIX
UCCJIEIOBAaHUM, X BUIaMU;

d (bOpMI/IpOBaHI/Ie HAaBLIKOB UCITIOJIB30BaHUA METOHO0JIOTHHU U MCTOJOB MAPKCTUHI'OBBIX
HCCIICIOBAHUII;

d 06yquHe CHGI_[I/I(bI/IKe NPUMCHCHUSA PA3JIMIHBIX BUJOB MAPKCTUHI'OBBIX I/ICCJ'IGI[OBaHI/II\/'I;

. (hopMHUpOBaHKE HABBIKOB TPUMEHEHHUS METOZ0B 00pabOTKH HH(POPMAIIHH, TTOTYYEHHOHN B

X0J1€ MPOBEACHUSI MAPKETUHTOBBIX UCCIIEAOBAHUM;

L]

. MOJIrOTOBKA CHEIMAJIMCTOB, CIOCOOHBIX, HA OCHOBE MOJTYUYEHHBIX 3HAHUN, TBOPUYECKH U
OTepaTUBHO NMPUHUMATh 0OOCHOBAHHBIE PEIICHHUS 10 BOIIPOCAM MAapPKETHUHTOBBIX UCCIIEJOBAHUIMA
C YYETOM CTPATETUHU Pa3BUTHS OpraHU3aluu (IPEATPUSITHS).

1.2. ®opMupyeMble KOMIIETEHIIUH, COOTHECEHHBIE C TUIAHUPYEMBIMH pe3yibTaTaMu 00ydeHus
10 TUCUUIUINHE!

Koabt Conep:xxanue KoMIeTeHIHI IlepedyeHb MIaHUPYyeEMbIX
KOMIIETEHIINH pe3yJabTaToB 00y4YeHHs 1O
JUCIUTITINHE

[1K-9 CIIOCOOHOCTBIO OLICHUBATh 3HaAMb:
BO3JIciicTBHE MaKpO3KOHOMHUYECKOMN - CUTyallUM U TEXHOJIOTUU
cpeasl Ha (YHKIIMOHMPOBAHUE | TIPOBEICHUS MAapKETUHT OBBIX
OpraHu3aui Hu OpPraHoB | UCCJIEIOBAHUM
FOCYyJIapCTBEHHOTO ¥ MYHHIIUIIAIIBHOTO | MAKPOIKOHOMHYECKOW CPEIIbI
YIpaBJICHUS, BBISBIATh U aHATU3UPOBATH ymems. aHAIM3UPOBATH
PBIHOUHBIE W CHENU(PUUECKUE PHUCKH, a | OBEICHHE noTpeduTenei
TaKxke aHaJIN3UPOBATH IOBEJCHUE | SKOHOMUYCCKHX Onar u

noTpeduTeneli SKOHOMUYECKHUX Oyiar U | popMUpOBaHHE CIpoca Ha OCHOBE
dbopMUpOBaHHE cCIpoca Ha OCHOBE | 3HAHHSI OJKOHOMHUYECKHX OCHOB

3HAHUS HKOHOMHYECKUX OCHOB | TIOBEICHUS OpraHu3aIui,
MOBEJCHHUSI ~ OpPraHU3alfii,  CTPYKTYp | CTPYKTYp PBIHKOB u
PBIHKOB U KOHKYPEHTHOMH Cpe/Ibl OTPACIIH | KOHKYPEHTHOM CpeIbl OTPaCIH
(TIK-9); e1a0emy.

HaBBIKAMHU OpraHu3aIHH

MAapKCTHUHTOBLIX I/ICCJ'IGI[OBaHI/II\/'I

T1IK-10 BJIQJICHUEM HaBBIKAMH KOJIMYECTBEHHOT'O 3HAMDb.
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M Ka4yeCTBEHHOTO aHajiu3a HH(OpMaIu

npu PUHSITUH yIPaBICHYECKUX - KiIacCu(UKAIMIO, BHIBI U
peLIeHul, MOCTPOCHNSI SKOHOMUYECKHUX, | METOIbI MapKETHHT OBBIX
(PMHAHCOBBIX u OpraHU3aLMOHHO- | HCCIICIOBAHUM
YIPaBICHYECKUX MOAEIEH IyTeM HX
amanTand K KOHKPETHBIM 3aJadam - CHUTyallud U TEXHOJOTHH
yIIpaBICHUS IPOBEJICHUS MapKETHHTOBBIX
UCCIIEIOBAaHUNA W CHUTYAIlHOHHOTO
aHaJN3a,
ymemy:
- B [IPaKTUYECKOU
JIeATEIILHOCTH OIIEPAaTHBHO
NPUHUMATh pereHus 00

UCIOJIb30BAHUN  ONPEACIECHHBIX
BUJOB U (OpPM MapKETHHIOBBIX
UCCIICJOBAHUM M CHUTYallMOHHOTO
aHaIN3a,

- MCIIONb30BAaTh METO/IBI
cbopa u o0paboTku MHPOpPMALUU
0  WTOTaM  MAapKETHHIOBBIX
UCCIIEOBAaHUM M CHUTYal[MOHHOTO
aHaJIM3a, BKJIKOYas  M3ydeHHUE
BHEIIHEH U BHYTPEHHEH CpEIbl

NPEANPUATHS;

61a0emn:

- crenuaibHON
TEPMUHOJIOTUEH;

- HaBbIKAMU OpraHu3aluu
KauyeCTBECHHBIX n
KOJINYECTBEHHBIX MapKETHUHTOBBIX
HCCIIeI0BaHUM

1.3. MecTo TUCHUIUIMHBI B CTPYKTYpe 00pa30BaTENIbHOM MPOrpaMMbl

HucuurmumHa — «MapKeTHHTOBBIE  HCCIENOBAaHMUA»  OTHOCUTCS K  00s3aTeNbHBIM
JUCIUIIMHAM BapUaTHBHOM YacTH OJI0Ka AUCHUIUIMH y4eOHOTO IJIaHa.

Jligs  ocBOEHMSI  IMCLUILIMHBI HEOOXOMUMBI 3HAHWUS, YMCHHS ¥ BIAJCHUS,
c(OpMUPOBAHHBIE B XOJA€ W3YYEHMs CIEIYIONIMX AUCHUILUIMH U MPOXOXKACHUS MPAKTHK:
Mapketunr, Conumonorusi, ColanbHO-3KOHOMHYECKas CTaATUCTHKA, MaTeMaTn4ecKue MeTobl B
ynpaieHud, [IpakTuka 1o moiay4eHuIo NepBUYHBIX MPOPECCHOHATBHBIX YMEHHUM U HaBBIKOB

B pesynbraTe OCBOGHMSA AUCHUILTUHBI (POPMUPYIOTCS 3HAHUS, YMEHUS U BIIAJCHUS,
HEOOXOIUMBIE NIl U3YUYEHHS CIEIYIOMIMX IUCHUIUIMH M MPOXOXKACHUS MPAKTHUK: YIIpaBiIeHHE
KaHajaMu  JUCTpUOyIuHW,  YTOpaBleHue  mpoekramu,  KOHKYpPEHTHBI  MapKEeTHHT,
Crparerndyeckuii MapkeTuHr, [IpakTuka 1Mo moaydyeHuro MpoPecCHOHAIBHBIX YMEHUNU M OIBITA
npodeccuoHaIbHOM nesTenbHocTH, [IpenaumiomHas mpakTHka.




2. CTpyKkTypa QM CUMILTAHBI
CTpyKTypa JTUCHUILIMHBI JJI51 04HOI (pOpMBI 00yUEeHUsI

OO0mas TpyI0EMKOCTh AUCIUILUIMHBI COCTABIACT 8 3.¢., 288 4., B TOM 4nciie KOHTaKTHas padboTa
oOyuarolmxcs ¢ npenojgasateneM 84 4., camocrosTenbHas padota ooyuaromuxcs 184 4., koutposs 20 .

Bunpl yue6HO# paboTh
(B Hacax) DopMBbI TEKYIIETO
KOHTPOJIS
KOHTaKTHAA . yCIIEeBaeMOCTH,
No Paznmen o |o w | 8
g L= B dopma
/11 | JUCHUIUIUHBL/ TEMBI S |2 bE|E .
S & LE| 5 MIPOMEKYTOUHOU
& = | 8|2 w5 = S| §¢ arrecraumu (no
S| E| E|E E g E, S| S § cemecmpam)
3| E| 3|88y | S
O B0 E 3K &f =

1 | Knaccudukanus 5 |4 4 16 | Jlexyus - beceoa
MapKETHHTOBBIX Cobeceoosanue na
UCCIIEIOBaHUM,  HX cemuHnape
3amaun u poub(I1K- bruy-onpoc
9, I1K-10)

2 Drarbl 5 |4 6 16 | Ilpobaemnas nexyus
HCCIIEIOBATEIECKOTO Cobeceoosanue
npoekTta(I1K-9 TIIK-

10)
3 Uccnenosanus 5 6 6 16 | Jlexyus - beceoa
IIPUBBIYEK u Luckyccusa
MPEANOYTEHUI B bruy-onpoc na
kareropun(I1K-10) cemunape
4 Uccnenosanus 5 6 6 18 | Ilpobaemnas nexyus
MO3UIIMOHUPOBAHUS Cobeceoosanue
OpeHI0B B Bnuy-onpoc
kareropun(I1K-9) Hayunoe coobwenue
(Ooknao unu
pechepam)

3auem c oyenkot 5 6 Joknaolnpesenmayus
+ umoeogwlii onpoc

5 | TectupoBanue 6 |4 4 9 Jlexyus ¢ pazbopom
KOHIIETITHI. KOHKDEmHbIX
TectupoBanue cumyayuu
npoxykra (ITK-10) Cobeceoosanue

bruy-onpoc na
cemuHape

6 | LleHoBbIe 6 |4 4 9 Jlexyus - beceoa
nuccnenoBaausa(I1K- Juckyccus
10) Onpoc Ha cemunape

7 | Pexnamubie 6 |4 4 9 Ilpobnemnas nexyus
nuccnenoBaausa(11K- Cobeceoosanue
10) Onpoc




Hayunoe coobwenue
(Ooknao unu

pegepam)

HccnenoBanus 4 6 9 Jlexyus - beceoa

YIIOBJIETBOPEHHOCTH Huckyccus

KIIUCHTOB U MUCTEPHU Onpoc na cemunape

monuar(I1K-10)

CuTyanmoHHBIN 4 4 12 | Ilpobnemnas nexyus

aHanu3. OcCHOBHBIE Cobecedosanue

MOHSATUS U METOJBI. Onpoc

(TIK-9) Hayunoe coobwenue
(Ooknao unu
pegepam)

Ix3amen 18 3awuma npoexma +
UMo2o8bvlii ONPocC no
ounremam

Kypcosas paboma 2 |70 | Cm. Memoouueckue
PpeKoMeHOayuuU....

UTOTO: 40 44 20 | 184
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3. Coaep:xkaHue TUCHUILINHBI
Pazmen 1. Kimaccupukanusi MapKeTHHIOBBIX MCCI€0BAHUI, UX 3212494 U POJIb.

(IIK-9, K-10)

OcHOBHBIE TEPMHUHBI H ONpPEACIEHHUS: PBIHOK, OW3HEC — cpeda, KOHKYPEHTHI,
NOTPeOUTENHN, CerMEeHTAllUs, EMKOCTh PBIHKA, IIelieBas ayJauTOpusi, TUIBI peiHKOB, B2C, B2B,
UCCJECIOBAHMUS pBIHKA M JIpyrue. MapKeTHUHTOBbIE MCCIIEIOBAHUS, LEIM U 3aJayd  HX

npoBeneHus. Knaccudukanys MapkeTHHTOBBIX UCCIIEOBAHUM 110 pa3InYHBIM OCHOBAHUSIM.

Ka6I/IHeTHI)Ie, Ka4€CTBECHHBIC MW KOJMYCCTBCHHBIC HCCICIOBAaHUA. Hx pOJb, 3aJaydu,

OCHOBHBIE (POPMATHI.

HeoOxomuMocTh  mpoBeleHUS ~ MapKeTHHTOBBIX  HccienoBaHuil.  [IpoBenenue
UCCIICIOBAHUM COOCTBEHHBIMU CHJIaMH. MapKETHHIOBBIE MCCIIEOBATEIbCKUE KOMITAHHH.
OO0mas xapakTepuCTHKa HCCIEIOBATEIbCKOTO phlHKa B Poccum. AyrcradduHr kak dopma
OpraHM3alMl MapKETHUHIOBBIX HcCCenoBaHUM. JIOCTOMHCTBA M HEAOCTaTKH  pa3IMYHBIX
BapUaHTOB OpraHu3aluu uccienoBanuil. [lpunsaTie Ou3Hec-pelIeHUil ¢ yuyeToM pe3yiabTaToB
MapKETUHTOBBIX HCClIeNOBaHUN. MapKeTUHIOBbIE MCCIENOBAaHUA Kak HH(GOpPMalMOHHAs

TIOJIEPKKA CTPATETUIECKOTO BHIOOPA.

Paznen 2. Dranbl uccienoBareabckoro npoekra. (ITK-9,ITK-10)

HccnenoBarenbCkuid  MPOEKT,  €r0  OCHOBHBIE  mapamerpbl.  IlnanupoBanue
HCCIIEIOBATENbCKOTO TMpoekTa. bpud Ha wuccnenoBanue. [IpeanokeHue Ha NpoBeACHUE
WCCJIEI0BAHMS U €T0 CTPYKTYpa.

[lonsiTue mnnaHa MapkeTMHra kommnanuu. [Iporpammuasi cTpaTeruss MapKETHHTOBBIX
uccnenoBanuii.  OmpeneneHue  BHJIOB — HEOOXOAMMBIX — HccienoBaHui.  OnpezencHue
NEPUOIUYHOCTH MPOBEJCHU HccieqoBaHui. VccnenoBarenpckas NoaaepKKa CTPATETHYECKOTro
Y ONEPATUBHOIO MapKETUHTA.

IIpoekTHas cTpareruss MapKETUHIOBBIX MccaenoBaHni. OpraHu3anus UCCIe10BaHus.

[Ipouecc mMapkeTHHIOBBIX HccienoBaHuid. Ero ocHoBHbIE dTanbl. [lociaenoBaTrenbHOCTh

OTaIlOB IMponecca MapKETUHI'OBBIX HCCHCHOBaHHﬁ.

Paznen 3. UccienoBanusi npuBbIYeK U npeanouTenuii B kareropuu. (IK-10)
@®opmaThl KOJMYECTBEHHBIX HccienoBaHuid. Bunel ompocoB. IlonstiHe BBIOOPKH.
Penpe3eHTaTUBHOCT ~ BBIOOPKH. CnydaiiHple ¥ JIETEPMUHUPOBAHHBIE  BBIOOPKH.
CrparudumnmpoBannas BbeIOOpKa. ['pynmoBasi (kmactepHas) BbIOOpka. OCHOBHBIC MPUHIIMIIBI
ompenenenuss odbema BbIOOpKH. TepputopuanbHas BbIOOpKa. I[lorpemrHOCTH pe3ylbTaToB

ornpocoB  (moneit). [lpubmkeHHas ¢opMyna 3aBUCHUMOCTH — CIy4aifHOW MOTPEHIHOCTH



9

pe3yapTaToB ompoca (jgoiei) oT pasmepa BbeIOOpkW. ChnywaiiHas HW cHCTeMaTHYecKas
HOTPEIIHOCTb.

bazoBele moOKa3zarenu MpHCYTCTBUS OpeHJa Ha pbBIHKE KaTeropuu. MeTpuku
KOHKYPEHTHBIX To3uluii Openna. [locTpoeHune aHKeThl MO MPUBHIYKAM M MPEANOYTEHUSM B
kareropuu. OCHOBHBIE pa3/iesibl aHKETHI IO MPHBBIYKaM U npeanoureHusM (Usage and Attitude).

N3mepenue mokazateneld MOTPEOUTENLCKOTO TMOBeACHUS. M3MepeHue moKa3arenei
MOKYHaTeabCKoro nosefeHus. MDakTopsl BEIOOpa MPOJYKTa U OpeHAa Ha KOHKYPEHTHOM (oHe.
MeToapl OLIEHKHM HPUOPUTETHBIX (DaKTOPOB BbIOOpa MpU MOKynke. M3ydeHHe HCTOUHUKOB
nHpopMaIuu st TOTPEOUTEIIBCKOTO BBIOOPA.

3HaHMe Mapku M ero usMmepeHue. CIOHTAHHOE 3HAHME MapKu M y3HaBaHUE (3HAHUE
MapKH ¢ MOJACKa3Koi). 3HaHue pekiambl. M3yueHne Meaua npeInoyTeHnid moTpeOuTeneH.

[IpodunupoBanue 1eneBoit ayauropun. VccnenoBanust mo cerMeHTAIMKM MOTpeOuTeNeH

B paMKax 00OCHOBaHMSI CTPATETUH.

Paznen 4. UccienoBanus mo3uuoHupoBanus openio B kareropuu. (IIK-9)

[Tonsitue mnosunmonupoBanus. KirodeBeie OpeHapl B kareropuu. l[locTpoeHme KapT
BOCHIpUATUA B (opmare KauecTBEHHBIX uccieqoBanuil. [locTpoenune kapT BocHpustTuUsS B
dbopMaTe KOITMYECTBEHHBIX HccienoBaHUN. DOpMBI BOIPOCOB HA COOTHECEHWE CBSI3U OpEH/I-
aTpuOyT B CO3HAHWU TOTpeOHuTens. AHamu3 coorBercTBHii (correspondence analysis).
AJTOPUTMBI MHTEpPIpPETAlUUd KapT BOCHPUATHUSA, MOJYyYaeMbIX C TIOMOIIbIO aHAJIM3a
COOTBETCTBUS. AHAIM3 OCTAaTKOB W IMOCTPOEHUE KapThl CBOMCTBEHHOCTH/HECBOWCTBEHHOCTH
aTpuOyTOB KJIIIOUEBHIM OpEHIaM.

HccnenoBanue KOHKYPEHTOCIIOCOOHOCTH OpEHAOB KaK 4YacTh KOHKYPEHTHOT'O aHAJIM3a.
O6ocHOBaHME CTpaTeTuu MO3UIIMOHUPOBAHUS.

KocBeHHBIE METOIBI OIIEHKM Ba)XXHOCTH (PakTOpoB BBIOOpa OpeHJa B KaTETOPHH.
Jxakkapa-aHamu3 Kak  OOBEKTHBHBIM  CIIOCOO  paHKUPOBaHMA BAaXHOCTH  aTpUOYTOB
nOTpeOUTENHCKOTO BBIOOpA. KOMITIEKCHBIN TOAXOJ K BH3yalu3alldd TMO3UIIMOHUPOBAHUS
KIIIOYEBBIX OpeHJ0B B Kareropuu. VccienoBaHusi B 000CHOBaHHME MAapKETUHIOBOM CTpATETHU:

CErMEHTUPOBAaHUE, TAPIeTHHT, NO3UIIMOHUPOBAHUE.
Pa3nen 5. TectrupoBanne konuenuuii. TectupoBanue npoaykra. (ITK-9)

UccnepoBanue Bocnpusitvss  KoHIenuuid. OCHOBHBIE TapamMeTpbl  TECTUPOBAHMS
koHuenui. KauecTBeHHBIE METONIBI Kak (hopMaT TECTUPOBAHUS KOHIICTIIIHMA, UX JOCTOWHCTBA U

OIrpaHUYCHHUA.
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TecTupoBanue KoHIENIMH B opMaTe KOJIUYECTBEHHBIX HCCIeqoBaHUM. JlocTOMHCTBA 1

HEJIOCTAaTKU MeTo/1a. XOJJI-TeCTHl 1 OCOOCHHOCTU MX OpPTaHU3aIHH.
TectupoBanue npoaykra. KayecTBeHHbIE M KOTMYECTBEHHBIE ()OPMATHI TPOYKT-TECTOB.

[IpumeHeHne Ka4yeCTBEHHBIX U KOJMYECTBEHHBIX METO/I0B TECTUPOBAHMS B 3aBUCUMOCTH
OT CTaJuu pa3pabOTKU U KOJIMYECTBA TECTHpPyeMbIX Bepcuil. HeoOxonumocts poTtaruu. Cxembl

TCCTUPOBAHUA — MOHAAHAA, TAPHOC CPAaBHCHUC, ITOCJIICAOBATCIIbHAA MOHA/IHAA CXEMa.
Paznen 6. IlenoBnie nuccaenosanus. (ITK-10)

3aaud 1EHOBBIX HCClenoBaHuid. [leHOBBIE WMHIMKATOPHI M IICHOBBIE CTpPATETHH.

OcCHOBHBIE METO/IbI OTIPEICNIEHUS] BOCTIPUATHUS IEHOBBIX ITaPaMETPOB MOTPEOUTEIEM.

Meton BocipuHuMaemoii rieHHoctu (perceived value). Jlectauna 1ien u meron ["abopa-

I'panrepa. Mertox Ban Becrennopma, niiun PSM (Price Sensitivity Meter).

[TonsiTne kOHIKOMHT-aHaM3a. LleHOBBIE CTpaTernu, ONMUPAOLIMECS Ha KOHIKONHT-
amamu3. Meroqx BPTO (Brand-Price TradeOff). MHOKECTBEHHOCTh METOJOB OILIEHKH

BOCIIpUATHUSA LCHBI. OI‘paHI/I‘IeHI/IH METOAO0B IIE€HOBBLIX HCCHGHOBaHHﬁ.
Paznen 7. Peknamusbie ucciaenopanus. (ITK-10)

HccnenoBatenbckas MOMIEpKKa KOMMYHHMKAITMOHHBIX KaMranuii. da3bl pa3paObOoTKu

KOMMYHHKaHPIOHHOfI KaMITaHUHU U COOTBETCTBYIOIIKWEC METOABI MapKETHUHI'OBBIX HCCHCHOBaHHﬁ.

KayecTBeHHBIE METOJBI HA HAYaJbHOM CTaAMU pa3pabOTKH PEKJIAMHOW KOHLEHIIHH.
@DoKyC-TpyIIbl, UHAUBUIYAIbHBIC WHTEPBBIO, JIEANEPUHI. MO3roBoil IWITYpM C Yy4YacTHEM
norpeduTenei u 3kcrepToB. GopmMaTbl COBMECTHOTO BOBIICYCHHUSI KOMaHIBI MPO(ECCHOHAIIOB U
noTpeOuTenell B KpeaTUBHYIO pabOTy MO pa3pabOTKE M YTOYHEHUIO HJEH M KOHIICTIIIHA.

CxpunuHr KoHIenui. TecTupoBaHre KOHIIETIUH.

IIpenBapuTenbHOE TECTUPOBAHME KOMMYHHMKALMOHHBIX MaTepuainoB. ComocraBieHHe
Ka4eCTBEHHOI'O M KOJIMYECTBEHHOro ¢opmara TectupoBaHus. IloHATHE O HOpPMaTHBHBIX

IIOKa3aTeiax.

Onenka  5(Q@eKTUBHOCTH  KOMMYHUKAIMOHHBIX  KammnaHuii. KommyHUKaTHBHAas

3 pexTuBHOCTH. KonndyecTBeHHBIE MPpe-110CcT-TeCThl. TPEKNHTOBBIE HCCIIeIOBAHMUA.

Paznen 8. UccaenoBanusi ya1oBJIeTBOPEHHOCTH KJIHEHTOB U MucTtepu monuHr. (IK-

10)
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VY 10BIETBOPEHHOCTD U JIOSUIBHOCTH MOoTpeduTeneil. CucreMa OleHKH YA0BIETBOPEHHOCTH
notpebureneii. Poib U MeCTO KaueCTBEHHBIX M KOJIMYECTBEHHBIX METOJOB B CHCTEME OIEHKU

YIIOBJIETBOPEHHOCTH OTPEOUTECH.

Mucrepn mONWHT — aHOHUMHBIN TokymaTtenb. OcobOenHoctu (dopmarta cOopa
uHpopmanuu. OOIacTh MPUMEHEHUSI U PUMEPBI IPOCKTOB C MPUMEHEHUEM METOJIUKH MHCTEPU

HIOITHUHT .
Paznen 9. Curyanmnonnslii anann3. OcHoBHbIe OHATHA U MeToabI. (ITK-9)

[TonsiTre u mpeaMeT cuTyanmoHHOTo aHanmu3a. Mertomonorus SWOT-ananuza. Matpuia
yrpo3. Kondponranmonnas marpuna. Ommbku, Bo3HuMKaromue mnpu mnposeaenn SWOT-

aHaln3a.

[loprdenpHplii aHanM3 HampaBlICHUHA JAeATENbHOCTH. KOHKYpEeHTHBIE CTpaTeruH.
[Ipunsatne pemieHnii B MapkeTtwHre. McciemoBatenbckas — TMOJEPKKA — pa3pabOTKH

MapKETHUHTOBOM CTpaTeruu NpeanpUsThs.

UccnenoBanue ppIHOYHOM cUTyalud. JIMarHOCTUKA COCTOSIHUS KOHKYPEHIIMM Ha PBIHKE.
AHanu3 mokazareneil JesTebHOCTH KOHKYpeHTOB. OIleHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa.

KiroueBsie (hakTophl ycrexa.

4. O0pa3oBaTe/ibHbIe TEXHOJOTHU

Ne Buabl yueOHbIX
HaumenoBaHue pa3jaesa . Oopa3oBaTe/ibHbIE TEXHOJIOTUH
n/n 3aHATHH
1 2 3 4
1. |(Knaccuduxarus Jlexmus 1. Jlekyus - beceoa
MapKETHUHT OBBIX Cemunap 1. Cobecedosanue
HCCIICIOBAaHUM, UX 3aJa4uH bruy-onpoc
U POJTb CamocrosrenbHas | Koucyrbsmuposanue u npogepka
pabora OOMAWHUX 3a0AHULL NOCPEOCMBOM
91eKMPOHHOU NOYMbL
2. |Drarmsl Jlexmus 2 IIpobnemnas nexyus
HCCJIEI0BATENbCKOTO Cemunap 2 Cobecedosanue
pOeKTa Kouncynomuposanue u nposepka
CamocTosTenbHas |JoMawHux 3a0anuii LOCpeocmeom
pabora 9/1eKMPOHHOU NOYMbL
3. |UccnenoBanust mpusbiuek|Jlekuus 3 Jlexyus - beceoa
U MPEaOYTEHUI B
KaTeropuu Cemunap 3 /[uckyccus, 6auy-onpoc
CamocrosrenbHas | Koucyromuposanue u npogepka
pabora OOMAWHUX 3A0AHULL NOCPEOCMBOM
9/1eKMPOHHOU NOYMbL
4. |UccnenoBanus Jlexuus 4. IIpobremnas nexyus
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MO3UIIMOHUPOBAHUS Cemunap 4 Cobeceoosanue
OpeHI0B B KaTerOpuu Bnuy-onpoc
[loknaolpegpepam
CamocrosrenbHas | Koucyromupoeanue u npogepka
paborta OOMAWHUX 3A0AHULL NOCPEOCMBOM
91eKMPOHHOU NOYMbL
TectupoBanue Jlexkuus 5. Jlexyus ¢ paz6opom KOHKpemHbix
KOHLICTILIUHA. Cemunap 5 cumyayuti
TecTupoBaHue IpoyKTa Cobeceoosanue
CamocrosrenbHas | bauy-onpoc na cemunape
paborta
IlenoBwie ucciaenoBanus  |JIekuus 6. Jexyus - beceoa
Cemunap 6 /[uckyccus,onpoc
CamocrosrenbHas | Koucyrsmuposanue u npogepka
pabora 0OMAUHUX 3A0AHUTL NOCPEOCHBOM
9/1eKMPOHHOU NOYMbL
Pexiamusbie uccnenoBanus |JIexmus 7. IIpobnemnas nexyus
Cemunap 7 Cobeceoosanue,onpoc
Hayunoe coobwenue (0oknao unu
CamocrositenbHast |pegepam)
pabota
HccnenoBanust Jlexmus 8. Jexyus - beceoa
YAOBJIETBOPEHHOCTH Cemunap 8 /[uckyccus
KIIMEHTOB W MHUCTEpPHU Onpoc Ha cemunape
HIOMUHT CamocrosrenbHas | Koucyrsmuposanue u npogepka
paborta OOMAWHUX 3a0AHULL NOCPEOCMBOM
91eKMPOHHOU NOYMbL
CuryaunoHHbli  aHamm3. [Jlekuus 9. IIpobnemnasn nexyus
OcHoBHble  noHsiTUsE  u|CemuHap 9 Cobeceoosanue,onpoc
METO/TBI. Hayunoe coobwenue (peghepam)
CamocrosrenbHas | Koucyrsmuposanue u npogepka
pabora 0OMAUHUX 3A0AHUTL NOCPEOCHBOM

SﬂQKMPOHHOIZ noymal




5. Onenka nIaHNpyeMbIX pe3yJIbTATOB 00y4YeHH s
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5.1. CucremMa orieHUBaHUA

®dopmMa KOHTPOJISA S ceMecTp

Makc. KoJIH4ecTBO 0aJ1J1I0B

3a oany Bcero
padory

Tekymuii KOHTPOJIb:

- cobecedosarue 10 6annos 30 6annos
- OaUY-0NpoChH 5 bannos 15 6annos
- yuacmue 8 OUCKycCcuu Ha cemunape |5 6annog 5 bannos
- 00K1a0bl U peghepampl 10 6annos 10 6annos

[TpomexyTouHas aTTeCTanus 40 6annos

(3auem c oyenxotr)

HToro 3a 5-ii cemecTp 100 6annos

dopma KoHTpOJIsA 6 cemecTp

Makc. KoJIu4ecTBO 0aJ1JI0B

3a ogny Bcero
padory
Texymuit KOHTPOIIb:
- cobecedosanue 5 6annos 15 6annos
- buy-onpoc 3 banna 36anna
- onpoc 4 6anna 16 b6annos
- ywacmue 8 OUCKYCCUU HA CeMUHape 3 banna 6 bannos
- HayuHoe coobweHue (00K1a0 unu 10 6annos 20 6annos
peepam, camocmosmenvroe
uccnedosanue)
[IpoMexxyTouHas arTecTanus 40 6annos
(oxzamen)
Hroro 3a 6-ii cemecTp 100 6annos

[Tomy4yeHHBII COBOKYIHBIN pe3ylbTaT KOHBEPTUPYETCS B TPAAULIMOHHYIO IIKATY OLICHOK U B
mKany oreHok EBpomneiickoii cucteMbl mepeHoca u HakorieHus kpeautoB (European Credit
Transfer System; nanee — ECTS) B cOOTBETCTBUY € TaOIUIICH:

100-6amnpHast Tpazumonnas mKana [Mkana
nIKanxa ECTS
95 -100 A
8394 OTIIMYHO B

68 — 82 XOpOIIIO 3a4TEHO C

56 — 67 D
5055 YIIOBJIETBOPUTEIHLHO E

20 -49 FX
0-19 HEYIOBJICTBOPUTEIIEHO HE 3a4TCHO F
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5.2.Kpurtepun BbICTaBICHUS OILIEHKU MO AUCLUILIUHE

Banany/
HIxana
ECTS

Onenka o
JTUCIHUILINHE

Kpurepun oneHKH pe3yJibTaTOB 00y4eHusi 110
AUCHUILINHE

100-83/
AB

«OTIHYHOY/
«3a4TEHO
(oTI4aHO)»/
«3a4TEHO»

BricTaBmsiercs 00y4aromeMycsi, €Cii OH TITyO0KO H
MPOYHO YCBOMJI TEOPETUUECKUN U MPAKTUYECKUIA
MaTepuai, MOXXET IPOJEMOHCTPUPOBATH 3TO Ha 3aHITHUSIX
U B XOJI€ POMEKYTOYHON aTTeCTallUU.

OOyuaronuiicss HCUEPIbIBAIOIIE U JOTHYECKH CTPOHHO
u3naraet yueOHbIi MaTepua, yMeeT YBSA3bIBaTh TEOPHIO C
IIPaKTUKOM, CIIpaBIISIETCA C PELICHUEM 3a/1ad
npodeccnoHanbHOM HAMIPaBIEHHOCTH BHICOKOTO YPOBHS
CJIOKHOCTH, IPAaBUJIIBHO O6OCHOBBIB3.€T IPUHATHIC
pelIeHus.

CB000/IHO OpUEHTHPYETCS B YUeOHOH U
npodeccroHanbHOI TuTEpaType.

OrneHka o JUCHUIUIMHE BBICTABIIAIOTCS 00YJarOMEMycCs C
y4E€TOM PE3yNIbTATOB TEKYILEH U IIPOMEKYTOYHOU
aTTECTaLlUN.

Komnerenuu, 3akpeniaéHuble 3a JUCHUILINHOMN,
c(OPMHPOBAHBI HA YPOBHE — «BBICOKHUII».

82-68/

«XOPOILIO»/
«3aYTECHO
(xoporto)»/
«3a4TCHO»

BricraBisiercst o0yyaromemycs, €Cii OH 3HaeT
TEOPETUYECKUN U MPAKTUYECKUN MaTepHrall, [paMOTHO U 110
CYIICCTBY MU3JIaracT €ro Ha 3aHiATUAX U B XO/I€
MIPOMEXKYTOUYHON aTTECTALlNN, HE AOITYCKasl CyHIECTBEHHBIX
HETOYHOCTEH.

OO0yuaromuiicst MpaBHUIBHO IPUMEHSIET TEOPETHUCCKUE
IMOJIOKCHUS ITPU PCUHICHUUN MTPAKTUYCCKUX 3aJ1ayd
npodeccnoHalbHOM HANPaBICHHOCTH PA3HOTO YPOBHS
CJIOKHOCTHU, BJI1aACCT HGOGXO,Z[I/IMBIMI/I JJI1 9TOI'0O HaBbIKaMU
A OpUEMaMU.

JIOCTaTOYHO XOPOIIIO OPUEHTHUPYETCS B YUEOHOH U
npodeccuoHanbHOI TuTEpaType.

OreHka 1Mo JUCHUIUIMHE BBICTABIISIOTCS 00YJalomEeMycs C
YYETOM PE3YIbTATOB TEKYIIEH U MPOMEKYTOUHOMN
arTecTaluu.

Komnereniuu, 3akpeni€éHnbie 3a JUCUUTUIMHOM,
c(hOpPMHUPOBAHBI HA YPOBHE — «XOPOIIIHII».

67-50/
D,E

«yIIOBJIETBOPH-
TEIBHOY/
«3aYTEHO
(ynoBneTrBopu-
TEJBHO)»/
«3aYTCHOY

BricTaBnsercst oOydaromemMycs, eciu OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUYECKUI U MPAKTUYECKUN MaTeprall,
JIOTYCKaeT OTAeNbHbIe OMMOKH MPH €T0 U3JI0KEHUHU Ha
3aHATHUSAX U B XOJI€ IPOMEKYTOYHOM aTTeCTALUHU.
OOyuaromuiics UCIIBITHIBAET OINpeIeIEHHbBIE 3aTPYIHEHUS
B IPUMEHEHHUH TEOPETUUECKUX MOJOKEHUM MPU PEIICHUN
MPAKTUYECKHX 3a]a4 MpodecCHOHaTbHOM HAIPaBICHHOCTH
CTaHAAPTHOT'O YPOBHSI CIIOKHOCTH, BJIJICET
HEO0OXOIMMBIMHU ISl 3TOTO 0Aa30BBIMH HABBIKAMU U
MIpUEMaMH.

JIeMOHCTpUpYET TOCTATOYHBIN YPOBEHb 3HAHUS yIeOHOM
JIUTEPaTypPHhI 10 AUCIUTIIMHE.
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Bbanabl/ Ouenka no Kpurepun oneHKH pe3yJibTaTOB 00y4eHusl 110
Hlxkana AUCHUILINHE AUCHUILINHE
ECTS

OreHka 1Mo JUCHUIUIMHE BBICTABIISIOTCS 00YJalOmEeMycs C
YYETOM PE3YyIbTATOB TEKYIIEH U MPOMEKYTOUHOMN
arTeCTaluu.

Komnereniuu, 3akpeni€éHnbie 3a JUCUUTUIAHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «IOCTATOYHBII».

49-0/
F.FX

«HEeyanoBIeTBOpHUTE | BricTaBnsercs oOydaroniemMycs, ecii OH He 3HaeT Ha

JTIBHOY/ 0a30BOM ypOBHE TEOPETUUECKHUMN M MPAKTHICCKUI

HE 3a4TEHO MaTepHal, JoMycKaeT rpyoble OIMOKY IpU €ro
W3JIOKCHUHU Ha 3aHATHUSIX U B XOJIE IIPOMEKYTOYHOMH
aTTeCTallUH.

OO0yuaromuiicst HCTIBITHIBACT CEPhE3HBIC 3aTPYTHCHUS B
IIPUMEHEHUH TEOPETUUECKHUX IOJIOKEHUH NPU PELIEHUHT
MPAKTUYECKHX 3a7a4 MpodecCHOHaATbHOM HAIPaBICHHOCTH
CTaHJapTHOI'O YPOBHS CJI0)KHOCTH, HE BIa/IEET
HE0OXOIMMBIMHU ISl 5TOTO HaBBIKAMU U IPUEMAMHU.
JleMOoHCTpHpYeT (pparMeHTapHbIe 3HAHUS YueOHOM
JUTEPATyphI 110 AUCLHUIIIMHE.

OreHka 1Mo JUCHUIUIMHE BBICTABIISIOTCS 00YYaromEeMycs C
YYETOM PE3YIbTATOB TEKYIIEH U MPOMEKYTOUHOMN
aTTeCTallUu.

KomnereHim Ha ypoBHE «0CTaTOYHBIN», 3aKPETUIEHHBIE
3a AMCUUIUINHON, HE C(OPMHUPOBAHBI.

5.3. OueHouHbIe cpecTBa (MaTepuabl) JUsl TEKYLIETO KOHTPOJIS yCIIEBAEMOCTH,
IPOMEKYTOUHON aTTeCTalMy 00yJaroIUXCsl 0 JUCLUIUIMHE

Konmponavnuie sonpocwt no ()ucuunﬂuﬂe:

1IK-9

agrwnE

Yrto Takoe cermeHTanusg’?

Urto Takoe ueneBas ayauTopus?

KakoBbl OCHOBHBIE 33/1a4ll MAPKETUHTOBOT'O MCCIIEOBAHUS?

KaxoBsl ocHOBHBIE (DOPMBI OpraHU3AIMH MAPKETUHTOBBIX UCCIICTOBAHMIA?

B yem cnenndurka MapkeTHHIOBBIX HCCIIEI0BaHUI B 000CHOBAaHUE CTpaTeTruu
IpeANpUATHS?

6. KakoBbI OCHOBHBIE BUbI MAPKETHHTOBBIX HCCIICIOBAHUM, TPOBOIUMBIX B IMOIACPIKKY
BbIOOpA KOHKYPEHTHOMN CTpaTeruu?

IIK-10

7. B d4em nmpenMyIecTBa U HEIOCTATKA OPTraHU3aIliid MapPKETHHTOBOTO MCCIICIOBAHUS
yepe3 MapKETUHIOBOE areHTCTBO?

8. Kakwue uccnenoBarenbckue 3aa4u CTOAT Ha KaKI0M (a3ze KOMMYHHKAITMOHHOMN
KamMmaHuu?

1IK-9

9. Kaxkue MeTOpI MAPKETUHTOBBIX UCCIIEIOBAHUI UCTIONB3YIOTCS HA KaXI0H (aze

pa3paboTKU U peaiu3aliii MapKETUHTOBOM CTpaTeruu?




10.
11.
12.
13.

14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.

43.

44,
45.
46.
47.
48.
49.
50.

51.
52.
53.
54.
55.
56.
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KakoBbI OCHOBHBIE ATalbl MAPKETHHIOBOI'O UCCIEAOBAHUS?

Kak opranu3oBbIBaeTCsi MAPKETUHTOBOE UCCIIEAOBAHUE?

UTo Takoe MPOEKT UCCIEeT0BAHUS?

UTto Takoe pa3BeJOYHOE UCClIeI0BaHuE?

1IK-10

Kaxk n3zy4arorcs OTHOIICHHS TOTPEOUTENS C OPEHAOM U C KaTerOpHuei?

Urto Takoe Kay3alnbHOE UccleqoBaHuE?

Kax oprann3oBbIBarOTCS KAOWHETHBIC UCCIICTOBAHMS?

Kaxk oprann3oBbIBatoTCS MOJIEBBIE UCCIEAOBAHUS?

KakoBBI 0COOEHHOCTH, OCHOBHBIE 3a1a4M KaUECTBEHHBIX UCCICIOBAHMMI?

KakoBbl 0cCOOCHHOCTH, OCHOBHBIE 331a41 KOJIMYECTBEHHBIX HCCIICTOBAHUN?
Kakue nccnenoBanus 1al0T CTaTUCTUYECKH TOCTOBEPHBIE PE3YIbTAThI?

UYro Takoe BEIOOPOUHBINH METOA?

Yro Takoe penpe3eHTaTUBHAs BBIOOpKa? 3aueM oHa HY>KHA?

Urto Takoe ciayuyaiiHasi U CUCTEMAaTHYeCKasi HOTPEITHOCTh B IAHHBIX OMPOCOB?
KaxoBbl 0cHOBHBIE (hOpPMATHI KAUECTBEHHBIX MAPKETUHTOBBIX UCCIIEJOBAHUA?
KaxoBbl 0cHOBHBIE (DOPMATHI KOJIMYECTBEHHBIX MAPKETUHTOBBIX UCCIICIOBAHUI?
Kak 06beM BBIOOpKH BIMSET HA YPOBEHB CIIy4allHON MOTPEITHOCTH PE3YIhTaTOB Onpoca?
Uro Takoe BropuuHas HHPopMaIus?

KakoBbl OCHOBHBIE HCTOYHUKU BTOPUYHON MH(pOpMaIuu?

Kak oprann3oBbIBaeTcsi IOMCK BTOPUYHON HHPOPMALIUU?

KaxoBbl mpenmytiecTBa paboThI 0 cOOpy BTOpUUHOHN HH(MOpMAIuu?

KakoBbl HegocTaTku paboThI 110 cOOpY BTOpUYHON MHPOpMALIUU?

Kak oprannzoBbIBaeTCs MpoBepKa JaHHBIX, MOTYYEHHBIX U3 BTOPUUHBIX UCTOYHUKOB?
Uto Takoe NMpOEKTUBHBIE METOAUKU?

KakoBbl mpuMepbl NPOEKTUBHBIX METOUK?

KakoBbl OCHOBHBIE BU/IbI ONPOCOB?

Urto Takoe neaaepuHr?

Urto Takoe UHCAUT?

UTo Takoe u3MEpUTEIbHbBIC KB ?

Urto Takoe BEIOOpPKA B MAPKETHHTOBBIX HCCIEIOBAHUSIX ?

Uto Takoe reHepanibHasi COBOKYITHOCTh M KaK OHa ONpeasienseTcs?

Uro Takoe arpuopHas ¥ aoCTepUOpHasi CErMEHTAIUs ToTpeduTemneit?

Yto Takoe KJIACTEPHBII aHaJIN3 U KaKOBO €ro MPUMEHEHHE B aHaIN3€ ONMPOCHBIX
JTaHHBIX ?

Yro Takoe nicuxorpadus?

1IK-9

KakxoB 0CHOBHOM MOJX0/] K CErMEHTAIIMU MTOTPEeOUTEICH Ha OCHOBE OIIPOCHBIX TaHHBIX ?
KakoBbI METO/IBI HCCIIEIOBAHUS TTO3UIIMOHUPOBAHUS OpeHa?

Yrto Takoe KapThl BOCHPUITHS OpEeHI0B?

Kak crposiTcst kapTsl BocnpuaTus Ha (poKyc-rpynmnax?

Kak cTposTcst KapThl BOCIPUSITHS ¢ TOMOIIBIO aHATU3a COOTBETCTBHI?

Kak nccnemyercst BaxxHOCTh (PakTOpoB BeIOOpa Openaa?

UTo Takoe prIHOYHbBIE UHIEKCHI?

1IK-10

Yro Takoe moTpeOuTenscKas maHeb?

KakoBbl 0OCHOBHBIE BU/IbI TAHEJNIEH, IPUMEHSIEMbIE B MAPKETUHT OBBIX MCCIICIOBAHUSAX ?
Kakwne BuIbI mOKa3aTenel UCMOJIb3YIOTCS B MAPKETUHIOBBIX HCCIIEIOBAHUAX ?
Kaxk npoBoautcs npeaBapuTenbHOE TECTUPOBAHNE KOMMYHUKAIITMOHHBIX MaTEpHaIOB?
KaxoB mpeamoututenbHbIi popmaT mpe-recToB?

KaxkoBbI ki1t0ueBbIe TapaMeTpbl TECTUPOBAHUS KOMMYHUKAIITMOHHBIX MaTEpHaIOB?



S7.

58.

59.
60.
61.
62.
63.
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UTto Takoe TUarHOCTUYECKHE MapaMeTphbl TECTHPOBAHUS KOMMYHUKAIIMOHHBIX
MaTepuasioB?

KaxoBsI mpenMyIiecTBa HaKOIJICHHSI HOPMAaTUBHOM 0a3bl TapaMeTPOB BOCTIPHSITHS
KOMMYHUKAITMOHHBIX MaTEpPHAIOB?

1IK-9

KakoBbl OCHOBHBIE 33/1a4l CUTYalIMIOHHOTO aHaJIn3a’?

KakoBbl OCHOBHBIE TEXHOJIOTUH CUTYAallMOHHOTO aHaIn3a?

UeM 3aKaHUMBAETCS CUTYallMOHHBIA aHAIN3?

KakoBbl MeTO/IbI aHATH3A BHEIIHEH CPE/IbI IPEANPUSATHS TPU CUTYAITMOHHOM aHanu3e?
Kaxosa nmocnenoBarensHOCTh puMeHeHUsT MeTo10B SWOT-ananuza u PEST-ananuza?

Ipumepuvie memul 8bicmynieHull _Ha cemMurHapax.

RBOON O ~WNE

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.

Mertoap! cOopa MapKEeTUHIOBOM HH(pOpMaIUN
DTanbl Npolecca MapKETUHIOBBIX UCCIEIOBAHMI
OnucarenbHble UCCIET0BaHUS

Kay3anbHble ncciieioBaHus

Mertonsl onpoca

DKCMEPTHBIE OMPOCHI

DoKyC-TpyIIIbI

['myOuHHBIE OTTPOCHI

CO0p BTOPUYHBIX JaHHBIX

COop nepBUYHBIX JAHHBIX

KonunuecTBeHHBIE METO/IBI HCCIIEI0BAHUI
KauecTBeHHBIE METOBI MICCIICIOBAHUI

Meton HabmIOIeHUS

AHKeTHpOBaHHEe KaK MeToJ] cO0pa JaHHbBIX
OTKpBITBIE U 3aKPBITHIE BOIIPOCHI B aHKETUPOBAHUU
[Ipocras cimydaitHas BEIOOpKa
CrparudunupoBanHas BBIOOpKa

Krnacrepnas Be16opka

O6bem BBIOOPKH

TeneponHsie OIPOCHI

Omnpocel B UHTEpHETE

PEST-ananus.

Matpuna SWOT-ananusza.

Kondponranuonnas Matpuiia, HeHTpajabHas npobdiaemMa, CTpaTeru4ecKuil MPUOPHUTET.
Uccnenoanus no cxeme CTIIL: cermeHTHpOBaHMUE, TAPr€TUHT, TO3ULIMOHUPOBAHHUE.

Temvl Hayunvix 00KIa008 u (unu) pedpepamos:

Kaxxaplii CTyZeHT Mnoty4aeT HHANBUAYAIbHBIN BapUaHT AJIs pa3pabOTKHU HayuHO20 O0KNA0A Ulu
HAay4yHo20 peghepama v IPOBOAMUT UX MPE3CHTAIMIO B IIpoliecce 00ydyeHus. I[pumepHbie TEMBbI
JOKJIaJI0B:

©CoOoNOA~WNE
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Tunsl pecrioHIeHTOB

KoHTpomb pe3ynbTaToB Hccie10BaHUS

Metoas! 06paboTku cobpaHHOl HHOpMaIIH

AHanm3 JaHHBIX MCCIEI0BAHUS

O0BeM reHepalbHON COBOKYITHOCTH

Tumbl BEIOOPOK

TuIbsl THTEPBBIOEPOB

Pa3paboTka aHKeTHI

OTueT 0 NpOBECHUU UCCIIETOBAHHMA

I'paduueckoe npeacraBieHne pe3ysIbTaTOB UCCIEA0BaHUH
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11. I'apanTus KOHQUICHINAIBHOCTH K aHOHUMHOCTH OTIPOCOB

12. Xomnn-TecT Kak BUJI MAapKETUHTOBOTO UCCIICIOBAHMS

13. [ToneBoe uccnenoBanue

14. MapupyTtuzarus onpoca

15. CrangapTHbIe UCCIEA0BATENBCKUE TEXHOIOTUN

16. O6mwmit 0630p mpoaykToBoii kareropuu (Market View)

17. UccnenoBanue NpUBbIUEK U MPEANIOYTECHUN IOTPEOUTENCH HEKOTOPOM MPOAYKTOBOM
KaTEeropHH.

6. Y4yeOHO-MeTOAMYECKOE M HH(POPMALMOHHOE 00ecTieYeHHe TN CIMILTUHBI

6.1. Cnucok UCTOYHMKOB U JIUTEPATYpPhl
Hemounuku:

OcHognuie:

I'paxxnanckwuii kogexe Poccuiickont @eneparmuu. U.1 .11, 11l. — M.: «Mudpa-M», 2007. —
496 c.-Pexxum nocryma: http://znanium.com/bookread?.php?book=122306

3akoH P® ot 23 centsaops 1992 r. Ne3520-1 «O ToBapHBIX 3HaKax, 3HaKaxX
00CTyKMBaHUS ¥ 3HAKAX CTPAHBI IPOUCXOKICHUS TOBAPOBY.

3akon PCOCP ot 22 mapta 1991 1. No948-1 «O KOHKYpEHIIMH U OTPaHUYCHUN
MOHOTIOJIUCTHYECKOM JIeSITeIbHOCTH Ha TOBApHBIX PhIHKAx» (B pen. 3akoHa P® ot 02 deBpans
2006 r. Ne019-D3).

@enepanbHblil 3akoH OT 13 mapta 2006 r. Ne38-D3 «O peknamen.

3akoH P® ot 7 deBpans 1992 r. Ne2300-1 «O 3ammre npaB norpedurenein» (¢
u3MeHeHusmu ot 02.06.1993 r., 09.01.1996 1., 17.12.1999 r., 30.12.2001 r., 22.08, 02.11,
21.12.2004 r., 27.07.2006 r., 25.11.2006 T., 25.10.2007 1.)

JlononnumenvHule:

3akonomarenbcTBo Poccuu o 3anute npas norpeduteneit: COOpHUK HOPMATHBHBIX
akToB. — U3n-e 5-e, mepepab. u gorm. / MexayHapoaHas KoH(eaeparus o01mecTB NoTpeduTeneii.
M.: FOpunnueckas pupma «JIETAT», 2003. — 288 c.

Jlumepamypa:

OcHosHas:

bacosckuii JI.E. CoBpemeHHBII cTpaTerndeckuii ananus: Yueonuk. - M.: HULL Uudpa-
M, 2014. - 256 c. —. Pexxum noctyma: http://znanium.com/bookread2.php?book= 424025

bensesckuii 1.K. MapkeTunroBoe nccieaoBanue: nHGoOpMaIs, aHaIu3, IPOrHO3:
VYuebnoe nocobue / U.K. benseBckuii. - 2-e uzn., nepepad. u gon. - M.: KYPC: HUIl Uudpa-M,
2013. - 392 c. . .- Pexxum poctyma: http://znanium.com/bookread2.php?book=362356

lanuukwii, E. b. MapkeTunrosblie ucciegoBanus. Teopus U MpakTHKA : YUSOHHK [T
By30B / E. b. N'amuukwuii, E. I'. Tanunkas. — 2-e u3z., nepepad. u qon. — Mocksa :
WznarensctBo KOpaiit, 2019. — 570 ¢. — (bakanaBp. Axagemudeckuii kypc). — ISBN 978-5-
9916-3225-6. — Tekcr : anexkrponnsii // DBC FOpaiit [caiit]. — URL.: https://biblio-
online.ru/bcode/425174 (nata ob6pamienus: 17.11.2019).

Kapaces A.Il. MapkeTHHTOBBIE UCCIICIOBAHMS M CUTYAIlMOHHBIN aHAJIN3. - 2-€ U3., Tiep.
u gomn. — Mocksa : U3narensctBo FOpaiit, 2017. — 315 ¢. — (bakanasp. [IpuknagHoii kypc).
— ISBN 978-5-534-05189-6. — Tekcr : anektponnsiii // DBC IOpaiit [caiit]. — URL:
https://biblio-online.ru/bcode/409105 (nara obpamenus: 17.11.2019).

KopotkoB A.B. MapkeTHHToBbIE HICClIeIOBAaHUS : yue0. mocoOre UTsl CTYJECHTOB BY30B,
oOyuaromuxcs mo cnernuansHoct 061500 "Mapkerunr” / [A. B. Kopotkog]. - M. : OHUTHU,
2012. - 304 ¢. —. Pexxum goctyma: http://znanium.com/bookread2.php?book= 396663

MexyHapOIHBIN MapKETHHT: Y4eOHUK U MPAKTUKYM 71 OakanaBpuara u
maructparypsl / A.JI.AGaeB, B.A.Anexcynun, E.B.banaun, M.T.I'ypuesa, JI.JI.Kanununa,



http://znanium.com/bookread2.php?book=122306�
http://znanium.com/bookread2.php?book=257371�
http://znanium.com/bookread2.php?book=122306�
http://znanium.com/bookread2.php?book=257371�
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O.A.Hosukos, B.P.IIparycesuy; [lon pen. A.JI.AGaeBa, B.A.Anexcynuna. - Mocksa :
NznarensctBo KOpaiit, 2019. — 362 ¢. — (bakamaBp u Maructp. AKageMUIeCKUid Kypc). —
ISBN 978-5-534-01169-2. — Tekct : anekrponnsiit // ObC HOpaiir [caiiT]. — URL:
https://biblio-online.ru/bcode/433073 (nara obpamenus: 17.11.2019)

Moocmromep I'., Pebux H.H. Mapkerunrossie uccienoBanus ¢ SPSS: Yuebnoe
rmocobue. — 2-e u3a. - Mocksa : Mzmarensckuii Jlom "MH®PA-M", 2011. - 200 c. .-Pexum
noctyna: http://znanium.com/bookread?2.php?book=257371

Haymogr B.H.. Mapkerunr: Yueonnk- M.: HUL] MHOPA-M, 2016. - 320 c. .- Pexxum
noctyna: http://znanium.com/bookread?2.php?book=505620

PerxukoBa T.H. MapkeTuHr: skoHOMUKA, (GUHAHCHI, KOHTPOJUIMHT: y4eb. mocodue. —
M. : MIHOPA-M, 2018. — 225 ¢. —. Pexum gocrtyna:
http://znanium.com/bookread2.php?book= 965203

Tokapes b.E. MapketunroBsie uccinenoBanus: Yue6Huk / b.E. Tokapes. - 2-¢ u3n.,
nepepad. u gor. - M.: Maructp: HULl Uudpa-M, 2013. - 512 c. —. Pexxum nocryma:
http://znanium.com/bookread2.php?book= 392041

Llonoanumenvhas:

boponkun, ®@. M. ConnanbHble HHANKATOPHI [ DJIEKTPOHHBIA pecypc] : yueOHUK s
CTYACHTOB BY30B, 06yan0H1ch;1 II0 CIICIUAJIbHOCTU «CraTuctuka» u APYTruM 5KOHOMHUYCCKUM
crenpanbHOoCcTsIM / @. M. bopoakun, C. A. AliBazsH. - M.: IOHUTU-JIAHA, 2012. - 607 c. —
Pexxum moctyna: http://znanium.com/bookread2.php?book= 394294

Eropos FO.H. OcHoBbl mapkerunra: Yueonuk/ KO.H.Eropos. — 2-e u3zg., nepepad. u gorm.
- M.: UIHOPA-M, 2015. - 292 c. —. Pexxum nocrymna:
http://znanium.com/bookread2.php?book= 472903

Mapketunr: Yueonoe nocobue / [Tox pea. mpod. .M. CunsieBoii. - M.: By3oBckuii
yaeOnuk: MHOPA-M, 2013. - 384 ¢. —. Pesxxum gocrtyna:
http://znanium.com/bookread2.php?book= 472903

MapkeTuHr B 0Tpaciisix U cepax aesaTeabHocTH: YueoHnoe nocooue / Ilox pen. H.A.
Haranerssiaua.- 2-e u3z., nepepad. u gom. - M.: Byzosckuii yue6nuk: UTHOPA-M, 2011. - 282 c.
—. Pexxum mocryma: _http://znanium.com/bookread2.php?book= 251767

MeTtomonorust ¥ METOJIbI COLIMONIOTHYECKOro uccienoBanus / Knumanrosa I'.1., UepHsk
E.M., llleropuoB A.A. - M.:JlamkoB u K, 2017. - 256 c. —. Pexxum pocrymna:
http://znanium.com/bookread2.php?book= 450818

Mysbikant B.JI. bpenaunr: Yopasnenue openaom: YuedHnoe nocodue. - M.: U1 PUOP:
HUILL UH®PA-M, 2014. - 316 ¢c. —Pexum nocryma: http://znanium.com/bookread2.php?book=
416049

PexmnaMHubeIil MeHEMKMEHT: YueoHoe mocodue / B.A. ITomsakos, A.A. Pomanos. - M.:
KYPC: HUL] UH®PA-M, 2018. - 352 ¢c. — Pexum nocryna:
http://znanium.com/bookread2.php?book= 961748

PooxkukoBa T.H. AHanuTHYECKUI MAPKETUHT: YTO JOJKEH 3HATh MAapKETUHT OBBIN
aHaUTUK: YuebHnoe nmocobue. - M.: HUL] UH®PA-M, 2014. - 288 ¢. —. Pexxum gocryma:
http://znanium.com/bookread2.php?book= 424027

Tropun [I.B. MapkeTuHTOBbI ayaut: Y4eOHUK. - 2-¢ u3f., goim. - M.: HUL| UHD®PA-M,
2014. - 285 ¢. — Pexwum mpocryma: http://znanium.com/bookread2.php?book= 429741

Y I0BIETBOPEHHOCTH MOTPEOUTENS. DMIUPHUSCKHUE UCCIICTOBAHMSI U ITPAKTUKA
n3mepenns: Monorpadus/ [log pen. O.K.Oiinep. — M. : UHOPA-M, 2013. - 220 c. —. Pexxum
noctyna: http://znanium.com/bookread2.php?book= 364966

6.2. [lepeuens pecypcoB H(HOPMAIIMOHHO-TEIIEKOMMYHHKAITMOHHOM ceTu « THTepHET».
CocraB coBpeMeHHBIX npodeccuoHanbHbIX 0a3 nanubixX (b/]) 1 mHbOpMaIIMOHHO-CITpaBOYHbBIS
cuctem (MCC) (2016 1.)


http://znanium.com/bookread2.php?book=122306�
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CocraB coBpeMeHHBIX MpodeccnoHanbHbIX 0a3 nanabix (b1) u nHGpOpMAIOHHO-CIIPAaBOYHBIE
cucteMm (MCC) (2018 1)

Neni/n HaumenoBanue
MexnyHaponnbie pedeparuBHbie HaykomeTpuaeckue b/l, moctymHbie B pamMkax
HaIlMOHAJILHOM mmoamucku B 2018 &
Web of Science
Scopus
[Tpodeccrnonanbubie MOTHOTEKCTOBBIE b/, TOCTYITHBIE B paMKax HAIlMOHAIBHON
noamnucku B 2018 1.
XKypuaner Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
AKypuasnsr Taylor and Francis
DJIeKTPOHHBIC M3JIAaHUs U3IaTeIbCTBA Springer
[IpodeccronanpHbie TOTHOTEKCTOBBIE b/]
JSTOR
W3nanus no o0IIecTBEHHBIM M T'YMaHUTAPHBIM HAayKaM
KoMrmproTepHbie ClipaBOUHbIE TPABOBbIE CUCTEMBbI
Koncynsrant Ilmtoc,
I"apanTt

http://kafmr.rsuh.ru/ - caiit kadenpsl MapkeTHHra W peKIaMbl, (aKyiIbTeTa YyIpaBICHUS,
MHCTUTYTa SKOHOMHUKHM, ympasieHus u mpaBa PITY. Caiir co3man st uH(GOPMHUpPOBAHUS
CTYJICHTOB W TperojaBaTelieii, B3aUMOJCHCTBUS Mekay HuMH. Ha caiite myOnmKyroTcs
MaTepuabl, KaCaloLUIMecs] MApKETUHIOBON TEMATHUKH.

marketsurveys.ru — cait, coAaepKamuii psa OTKPBITBIX IyOJUKaIlMii, HeMalo 0030pOB
MapKETUHI'OBBIX UCCIEA0BAHUN POCCUNCKUX U MUPOBBIX TOBAPHBIX PBIHKOB, HO 3 ILIATY.

WWW.4P.rU — caiT 2JIEKTPOHHOTO XypHaja Mo MapKeTHHTY. EcTh «MarasuH ucclieJoBaHUuN» C
AQHHOTAIlUSIMU OTYETOB O HHX, HH(OpPMaIUs O psAe TCPSIIyIMX CeMHHAapoB (pyOpuka
«ObpazoBanuey). JIoBoJbHO 00CTOATENbHBIE TyOIUKAIIMK pa3MelieHbl B pyopukax «lIpakTuka
u teopus», «Mccnenosanus», «Mepuannaiizuar» u ap. B «KHMXHOI J1aBKe» COBMECTHO C
n3narensctBoM  «llutep» mpeAcTaBieHbl AHHOTAIMM HECKOJIBKUX JECATKOB KHHUI IO
MapKeTUHTY. JlelCTBYET JOBOJIBHO OKUBJICHHBIN (GOPYM.

WWWw.esomar.org — caiit EBponetickoro o6mectBa mapketunra (World Association of Opinion
and Marketing Research Professionals), moanepxuBaercss Ha aHrimickom si3bike. Karanor
NyOJIMKanni COAEP’KUT aHHOTAIMHU: CEPUH MOHOTPadUii, psiia MEXTYHAPOAHBIX HCCICAOBaHNH,
UH(POPMALIMIO O KOHTpeccax U KOH(PEepeHLIUAX STON OpraHU3alHH.

www.marketing.spb.ru — caiir, He 0e3 OCHOBaHMI WMMEIONMNA Ha3BaHWE «DHIMKIIOIE/INS
MapkeTuHray. OnuH M3 Hanbojee HACHILEHHBIX CAHTOB MO MAapKETHHIOBOM MpoOIeMaTHKE.
Ectp paszButeiii popym. [llupoko mpencraBinena «bubmuorexa mapkerosoray. MHoro pyopuk,
MHTEPECHBIX M HAIIOJHEHHBIX MOJTHOIICHHBIMU TekcTaMu. [lone3nas pyOpuka «bubdmnorpadpus.

www.marketologi.ru — cait I'mapauu  MapkeTtonoroB. I[lyOiauKyeT TOJMBKO pabOTHI 110
MapkeTuHry wieHoB ['mnbauu. Ecte popym. Beerna MoXHO MO3HAaKOMHUTBCS C MOBECTKOM JHS
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OUEepeHOro 3acefaHusl [mnbauu, y3HaTb O €€ YCTpeMJIEHUsAX M ujeHcTBe. OnyOauMKoBaH
kpatkuit (3000 TepMUHOB) CIOBAph MO MAapPKETHHTY.

7. MarepuajibHO-TEXHHYECKOe o0ecneyeHne 1 CHUNIHHbI
B kauecTBe MaTepuanbHO-TEXHUYECKOTO 00eCTIeUeHNs AUCUUILIIUHBI He0OX00UMbL:
- IeMOHCTpAIIMOHHBIE TPHOOPHI ISl JIEKLUH,
- MyJIbTUMEIUIHBIE CPEICTBA AJISl IPE3EHTALUN JOKIAZ0B U pedepaToB.
TpeboBanus K ayTUTOPHSIM:
- JUTsI IPOBE/ICHUS CEMUHAPOB HEOOXOJUMBI KOMITBIOTEPHBIE KIIACCHI,

- s JMEKUMA U CEeMHUHApOB B ayJUTOPUU HEOOXOIMMBI: O00OpyIOBaHUE IS THCHMA,
obopyoBaHue TSl TOKa3a CIai0B M MEPCOHATBHBIE KOMITBIOTEPHI.

Cocrag nporpammuoro obecrieuenus (I10) (2018 1)

Ilepeuens 110

Nenm | HaumenoBanue 11O [TpouzBoautens | Cocod pacripocTpaHeHUs

/m (ruyensuonnoe unu
8060010
pacnpocmpamsiemoe)

1 Microsoft Office 2013 Microsoft JTUIEH3NOHHOE

2 Windows 10 Pro Microsoft JIUICH3UOHHOE

8. Olecneyenne 00pa3oBaTeIbLHOIO Mpoecca IS JUL ¢ OTPAHUYCHHBIMH
BO3MO’KHOCTSIMH 3/10POBbSI

[Tpu HEeoOXxoauMOCTH pabouasi MporpaMMa JUCIUIUTHHBI MOXKET OBITh aJanTHPOBaHA IS
obOecrieueHruss 00pa30BaTENBLHOTO IMpollecca JHUIAM C OrPAaHUYCHHBIMH BO3MOXHOCTSMU
3I0pPOBBSI, B TOM YHWCJE ISl AUCTAHITMOHHOTO oOydeHwms. Jjis 3TOro oT cryaeHTa TpeOyercs
MPEACTaBUTh 3aKIIOYEHHUE MCUXO0ioro-menuko-nenarornyeckoi komuccun (IIMIIK) u nuunoe
3asiBJICHUE (3asBJICHUE 3aKOHHOTO TIPEICTABUTEIIA).

B xone peanu3anuu AUCHUTUTHHBI HCTIOIB3YIOTCS CIEAYIONTNE TOTIOTHUTEIbHBIC

METO/bl 00yUYEHHUS, TEKYIEro KOHTPOJS YCIEBAEMOCTH M MPOMEKYTOYHOM aTTecTalluu
00yJaromuXxcs B 3aBUCUMOCTH OT UX HHIUBUYaITbHBIX OCOOCHHOCTEH:

o JUTSL CJICTIBIX M CJTA0OBUISIIINX

- Jexuuu oQOPMIISIIOTCS B BHUJE SJECKTPOHHOTO JTOKYMEHTA, JIOCTYITHOTO C TTOMOIIBIO
KOMIIBIOTEPA CO CIIECIUATN3UPOBAHHBIM MPOTPAMMHBIM 00eCTICUeHUEM;

- TMCHMCHHBIC 3aJaHUS BBITIONHIIOTCA Ha KOMIIBIOTEPE CO CHEIHATH3UPOBAHHBIM
MPOrPaMMHBIM 00€CTIEYEHUEM, UITH MOT'YT OBITh 3aMEHEHBI YCTHBIM OTBETOM,;

- obecnieunBaeTCss MHIMBHIYAThHOE paBHOMEpHOE ocBemieHrne He Menee 300 Jrokc;

- JUIS BBITIOJIHEHUS 3a/IaHUsl MPH HEOOXOJMMOCTH MPEAOCTABISCTCS YBEIMYHUBAIOIICE
YCTPONCTBO; BO3MOYKHO TaK)K€ UCIOJIb30BaHUE COOCTBEHHBIX YBEIIMUYUBAIOIINX YCTPOUCTB;

- MUCbMEHHBIC 3a/1aHUsT OPOPMIISIFOTCS] YBEITHUECHHBIM MIPHPTOM;

- 9K3aMEH M 3a4€T MPOBOMATCS B YCTHOW (hOpME WIIM BBITIOJHSIOTCS B NMHCHbMEHHOMN
¢dopme Ha KOMITBIOTEPE.

o JUTSL TITYXUX U CIIa0O0CITBITIAIIINX

- JIeKIUu O(QOpPMIISIOTCS B BHUAC SJEKTPOHHOTO JOKYMEHTAa, JHOO MPEAOCTaBIIACTCS
3BYKOYCHIIMBAIOINAS aNlapaTypa UHANBUAYAIBHOTO TIOJIb30BaHUS;

- MIChbMEHHBIE 33JJaHUS BBITIOJHIIOTCSA Ha KOMITbIOTEpPE B MTUCHMEHHOU (hopme;
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- DK3aMEH W 3a4€T TPOBOASTCS B MHCHBMEHHON (opMe Ha KOMITBIOTEPE; BO3MOXKHO
npoBeJieHNe B popmMe TeCTUPOBAHUS.

o JUTSI TUT] C HAPYIICHUSIME OMTOPHO-IBUTATEIILHOTO aIlapara:

- Jekuuu oGOpPMIISIOTCS B BUJE 3JIEKTPOHHOTO JOKYMEHTA, JOCTYIHOTO C IMOMOIUIBIO
KOMIIBIOTEPA CO CTIECIUATN3UPOBAHHBIM MPOTPAMMHBIM 00ECTICUeHUEM;

- NHCbMEHHbIE 3aJaHUsl BBIMOJHSIIOTCS HAa KOMIBIOTEPE CO CHEHUATU3HPOBAHHBIM
MPOrPaMMHBIM 00€CTICYeHUEM;

- DK3aMeH U 3a4€T MPOBOJATCS B YCTHOW (hopMe WM BBHINOJHSIOTCA B MUCHbMEHHOU
¢dopme Ha KOMITBIOTEPE.

[Ipu HEOOXOMMMOCTH MpenyCMaTpUBACTCs YBEIMUYEHUE BPEMEHHU ISl IOATOTOBKU OTBETA.

[Ipouenypa  mpoBeneHHS  MPOMEKYTOUYHOM  arTecTamuud Uit  OOyYaroIIuXxcs
YCTaHABIMBAETCS € YYETOM UX UHAUBUAYAJIbHBIX ICUXO(U3HUYECKHX OCOOEHHOCTEH.
[TpomexxyTouHas arTecTanus MOXKET MPOBOAUTHCS B HECKOIBKO TAIOB.

[Ipu mpoBeneHUM MpoLEeayphl OLCHUBAHUS PE3yJAbTaTOB OOyueHUs MpeaycMaTpuUBaeTcs
UCIIONB30BAaHUE TEXHUYECKUX CPEACTB, HEOOXONMMBIX B CBSI3U C HHIUBUIyaTbHBIMU
OCOOCHHOCTSAMHU OOYYaromMXCsl. DTU CPEACTBA MOTYT OBITh MPEIOCTABICHBI YHUBEPCUTETOM,
WM MOTYT HCIIOJIB30BaThCSl COOCTBEHHBIC TEXHUYECKUE CPEIICTBA.

[IpoBenenne mpoLeAypbl OLEHUBAHUS  pe3yIbTaTOB OOy4YEHHUsS [JOMYCKaeTcsi ¢
MCIIOJB30BAaHUEM JTMCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHA.

ObecneunBaeTcs AOCTYN K WH(GOPMAIIMOHHBIM U OubimorpaduyeckuM pecypcam B CETH
WuTepHer s kaxxaoro oOywaromierocssi B ¢GopmMax, aJalnTHPOBAHHBIX K OTPAHUYECHUSIM HX
3I0POBbS U BOCTIPUSATHSI MH(POPMAITUH:

o JUTSL CTIETIBIX M CTTa00BUISIINX:

- B Ie4aTHON (opMe yBETMUEHHBIM HIPHUPTOM;

- B (hopme 3eKTPOHHOTO IOKYMEHTA;

- B (hopme ayanodaiina.

o JUISL TIIYXUX U CTa00CIbIIIAIINX

- B eyaTtHo (opme;

- B (hopMe 3JEKTPOHHOTO JOKYMEHTA.

o JUTsl 00YYaroIIUXCsl C HAPYLIEHUSIMU ONOPHO-/IBUTaTeNIbHOTO afrapara:

- B IeyaTtHoOH (opme;

- B (hopMe 3JIEKTPOHHOTO JOKYMEHTA;

- B popme ayauodaiina.

Y4eOHble ayAUTOPHH AJI1 BCEX BHJIOB KOHTAKTHOW M CAMOCTOSITEIILHOM
paboThl, Hay4YHas OMONMOTEKAa W WHBIC TOMEIICHUS I OOYYEHHS OCHAIIEHBI CHEIUaTbHBIM
o0opymoBaHrEeM U y4eOHBIMU MECTaMU C TEXHUYECKUMU CPEACTBAMH O0YICHUS:

o JUTSL CTIETIBIX M CTTa00BUISIINX:

- YCTPOMCTBOM JJisl CKaHUpoBaHusl 1 ureHus ¢ kamepoit SARA CE;

- nuciieeM bpaiinsa PAC Mate 20;

- mpunTepoM bpaitnsg EmBraille ViewPlus;

o JUTSL TIIYXUX ¥ CTA0OCTBIIIAIINX :

- aBTOMAaTU3HPOBAHHBIM PAOOYMM MECTOM JUIS JIIOACH C HapyIIeHHUEM
ciIyXa M CJIa0OCIbIIIAIINX;

- aKyCTUYECKHUI YCHUIIMTEh U KOJIOHKH;

o JUTsL 00YYaroIIUXCsl C HApYLIEHUSIMU ONOPHO-/IBUTaTeNIbHOTO anrmapara:

- IEPEIBIKHBIMU, PEryIUPYyEMbIMH 3proHomuueckumu napramu CU-1;

- KOMIIBIOTEPHOM TEXHUKOM CO CHELHAIbHBIM IPOrPAMMHBIM
o0ecreyeHneM.

9. MeToau4eckue MaTepHaJIbl
9.1. Ilnansl cemunapckux/ npakmudeckux 3aHATAN
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Tema 1. Kinnaccupukanus MapKeTUHIOBbIX HCCJIEI0OBAHMI, MX 32144 U POJIb
(ITK-9,ITK-10)

Ieab 3aHATHSA: U3YYUTh OCHOBHBIE BU/IBI M TUIIBI MAPKETHHIOBBIX MCCIICIOBAHNH, TTOKA3aTh
OCO6€HHOCTI/I KaGI/IHeTHBIX PICCJIG,Z[OBaHHfI, Ka4CCTBCHHLBIX I/ICCJ'IGI[OBaHI/II\/'I 1 KOJINYECCTBCHHBIX
HICCIIETOBAHUM.

®opma npoBeaeHus: codeceJoBaHNE, OJIHII-OIPOC

Bonpocwt ona uzyuenus u oocysxcoenus.
1. Mecto u poib, 3314l TEPBUYHBIX U BTOPUYHBIX MAPKETUHTOBBIX UCCIIEIOBAHUI
XapakTepHble 0COOCHHOCTH KOJIMYECTBEHHBIX MAPKETUHTOBBIX HCCIICIOBAHUI

XapakTepHble 0COOCHHOCTH Ka4eCTBEHHBIX MApPKETUHTOBBIX MCCIIEJOBAHUI

2

3

4. KoMmIuiekcHbIE UCCIIeOBAHUS

5. Knaccuduxkanus MapkeTHHTOBBIX HCCIIEOBAaHUI Ha OCHOBE PELIaeMBbIX 33134
6. MapkeTHHIOBbIE HCCIEA0BATEIbCKUE KOMIIAHHH.

7. OO6I1mas xapaKTepuCcTUKa UCCIIeI0BaTeIbCKOTro phIHKa B Poccun.
Koumponwvnvie 6onpocwi 0ns 6auy-onpoca:

OCHOBHBIE UCTOUHUKH BTOPUYHON MHPOPMALIUU

Bp160povHBIN METO M TPAHUIIBI €70 PUMEHHUMOCTH

[lonatue penpe3eHTaTUBHOI BHIOOPKH

OcHoBHbIE (hOpMAaTHl KAU€CTBEHHBIX MCCIICTOBAHUIA

Criermuduka 3KCrepTHBIX HHTEPBbHIO

© a bk~ w D PR

Aytcradunr Kak popma opraHU3aIMK MAPKETUHTOBBIX UCCiIenoBaHuid. Ero miockl u
MHHYCBI

\l

. JlocTOMHCTBA M HEJIOCTATKHU MTPOBEACHUS UCCIICIOBAHUNA CUJIaMU OPTaHU3aIUH.

©

[IpunaTHe Ou3HEC-pELICHHI C YIeTOM Pe3yIbTaTOB MAPKETUHTOBBIX HCCIIEIOBAHUH.

©

MapkeTHHrOBbI€ UCCIIEIOBaHMS B 000CHOBAaHNE KOHKYPEHTHON CTPAaTEruu MpearnpusaTHs

Cnucox ucmouyHuKos u Jumepamypbsl.

Hcmounuxu:

['paxxnanckumii kogekc Poccuiickont @enepanuu. Y.1 .11, 11l. — M.: «udpa-M», 2007. —
496 c.-Pexxum nocryma: http://znanium.com/bookread?.php?book=122306

Jlumepamypa:

OcHosHas:

bensesckuii .K. MapkeTunroBoe nucciaenoBanue: HHGOpMaIus, aHaIu3, IPOrHO3:
VYuebnoe nocobue / U.K. benseBckuii. - 2-e uzn., nepepad. u gon. - M.: KYPC: HULl Uudpa-M,
2013. - 392 c. . .- Pexxum poctyma: http://znanium.com/bookread2.php?book=362356

Kapaces A.Il. MapkeTHHIOBBIE HCCIIEIOBAHUS M CUTYAIIMOHHBIN aHATH3. - 2-€ U311, Iep.
u gom. — Mocksa : U3narensctBo FOpaiit, 2017. — 315 ¢. — (bakanasp. [IpuknagHoii Kypc).


http://znanium.com/bookread2.php?book=122306�
http://znanium.com/bookread2.php?book=122306�
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— ISBN 978-5-534-05189-6. — TekcT : anexkrponnsiit // DbC FOpaiir [caiit]. — URL:
https://biblio-online.ru/bcode/409105 (nara obpamenus: 17.11.2019).

KopoTkos A.B. MapkeTHHTOBbIE UCCIIEAOBAHUS : yueO. mocoOue It CTYJCHTOB BY30B,
obyygaronuxcs no crienranbHocTr 061500 "Mapketunr” / [A. B. Kopotkog]. - M. : OHUTUH,
2012. - 304 c. —. Pexxum gocryma: http://znanium.com/bookread2.php?book= 396663

ToxapeB b.E. Mapkerunrossie uccnenopanus: Yueonuk / b.E. Tokapes. - 2-¢ u3.,
nepepad. u gomn. - M.: Maructp: HULL Uudpa-M, 2013. - 512 ¢. —. Pexxum nocryna:
http://znanium.com/bookread2.php?book= 392041

ﬂOI’lOJZHumeﬂbHa}l.'

[Nanmuukuii, E. b. MapkeTuHroBbIe UccinenoBanus. Teopus ¥ MPaKTHKA | YAeOHUK
muist By30B / E. b. Ianmunkwit, E. I'. lanunkas. — 2-e u3z., nepepad. u gon. — Mocksa :
NznarensctBo KOpaiit, 2019. — 570 ¢. — (bakamaBp. Akagemudeckuii kypc). — ISBN 978-5-
9916-3225-6. — Tekcr : anekrponnbiii // DBC FOpaiit [caiit]. — URL: https://biblio-
online.ru/bcode/425174 (nara obpamienus: 17.11.2019).

Y 10BIETBOPEHHOCTH MOTPEOUTENSI. DMITMPUUECKHIE UCCIICOBAHUS U TTPAKTHKA
usmepenusi: Monorpadus/ Ilox pen. O.K.Oiinep. — M. : UHOPA-M, 2013. - 220 c. —. Pexum
noctyma: http://znanium.com/bookread2.php?book= 364966

Ilepeuens pecypcoe ungopmayuonHo-menreKoMMyHUKAYUOHHOU cemu « Mnmeprem»:

www.marketing.spb.ru - caiit, He ©0€3 OCHOBaHMI WMEIONMH Ha3BaHUE
«OQHIMKIIOoNEe U MapkeTHHray. OauH U3 HauOoliee HACHIIICHHBIX CAWTOB MO MAapKETUHTOBOU
npobnematuke. I[llupoko mnpencraBnena «bubmuorexka wapketonaoray. MHOro pyoOpHK,
MHTEPECHBIX M HAMIOJHEHHBIX MOJTHOIICHHBIMU TekcTaMu. [lone3nas pyOpuka «bubdmuorpadpus».

Tema 2. DTanbl uccieaoBareabekoro npoekra (IK-9,ITK-10)

Henb 3aHATHSA: U3YYUTh OCHOBHBIE CTaIMH MPOLECCAa MAPKETUHTOBBIX UCCIIEI0BAHUM,
MOKa3aTh 0COOEHHOCTH MAPKETUHTOBOI'O UCCIIEIOBAHMSI KaK MIPOEKTa U CIeUU(PUKY KaXKIOU U3
ero ¢as
®opMma npoBeieHUs: codece10BaHNe
Bonpocwt onsa ouckyccuu:
1. Ilnan mapkeTuHra
Opranuzanysi MapKETHHTOBBIX UCCIICIOBAHUI
DTarnbl MAapKETUHTOBOTO UCCIIEIOBAHUS.
Kaxk onpenensiercs He0OXOIUMBIN BU] UCCIICTOBAHUNA?
KTo ocymiecTBiseT opraHu3annio U MpoBeIeHUE UCCIEA0BaHNN?

HO‘IeMy Ba)XHa ITOCJICA0BATCIBPHOCTD 5TAIllOB I/ICCJ'IGI[OBaHI/IH?

N o g ok DN

[TnanupoBaHue uccienoBaTeabCKOro mpoekra. bpud na uccnenonanue. [lpennoxenue
Ha MPOBEACHHUE UCCIIEIOBAHMS U €T0 CTPYKTYpA.

8. TlonsTHe rIaHa MapKeTHHra KoMnaHuu. [IporpaMMHas crparerus MapKeTHHTOBBIX
HICCIIENOBAHUMN.


http://znanium.com/bookread2.php?book=257371�
http://www.marketing.spb.ru/�
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9. Ormpenenenue BUIOB HEOOXOAMMBIX HccaenoBaHuid. OrnpeneneHue nepuoanyHOCTH
MIPOBEJICHUS UCCIIEIOBAHUH.

10. VccnenoBarenbckast MOAACPkKKA CTPATETHUECKOTO MApKETHHTA.
11. MccnenoBarenbekasi moAIep KKa OTIEPaTUBHOTO MapKETHHTA.

12. IIpoekTHas cTpaTerus MapKeTUHTOBBIX HcCIeqoBaHni. OpraHu3aiys uCCle0BaHMs.

Cnucox ucmoyHuxkos u Jumepantypol

Hemounuku:

I'paxmanckuii koneke Poccuiickoii @eneparuu. U.1,.11, 1l. — M.: «Uudpa-M», 2007. —
496 c.-Pexxum poctyma: http://znanium.com/bookread2.php?book=122306

3akoH P® ot 23 centsaOps 1992r. Ne3520-1 «O ToBapHBIX 3HaKax, 3HaKax
00CITy»KMBaHU U 3HAKAaX CTPAHBI IPOUCXOXKIACHHUS TOBAPOBY.

3akoH PCOCP or 22 mapra 1991 r. Ne948-1 «O KOHKypeHIIMM M OTpaHUYECHUU
MOHOTIOJIUCTUYECKOMN JEATEIHPHOCTH Ha TOBAPHBIX phIHKAax» (B pen. 3akoHa PD ot 02 deBpans
2006 r. Ne019-D3).

OcHognas tumepamypa:

Bbensieckuit M1.K. MapkeTuHroBO€ HcciaenoBanue: HHGOpMaIus, aHaIu3, IPOTHO3:
YuebHoe nmocodue / UK. bensesckuii. - 2-¢ u3z., nepepad. u gom. - M.: KYPC: HUI Uadpa-M,
2013. - 392 c. - Pexxum gocrymna: http://znanium.com/bookread?.php?book=362356

Kapaces A.Il. MapkeTHHTOBBIE UCCIICIOBAHMS M CUTYAIlMOHHBIN aHAJIN3. - 2-€ U3., Tiep.
u gomn. — Mocksa : U3narensctBo FOpaiit, 2017. — 315 c. — (bakanasp. [IpuknagHoii kypc).
— ISBN 978-5-534-05189-6. — Texcr : anextponnsiii // DBC IOpaiit [caiit]. — URL:
https://biblio-online.ru/bcode/409105 (nara obpamenus: 17.11.2019).

KopotkoB A.B. MapkeTHHToBbIE HCCIIEIOBAHUS : yueO. TocoOre It CTYACHTOB BY30B,
oOyuaromuxcs mo cnernuansHoct 061500 "Mapkerunr” / [A. B. Kopotkog]. - M. : OHUTHU,
2012. - 304 ¢. —Pexum pocryma: http://znanium.com/bookread2.php?book= 396663

Tokapes b.E. Mapkerunrossie uccnenoBanus: YueOnuk / b.E. Tokapes. - 2-e u3z.,
nepepad. u gor. - M.: Maructp: HULl Uudpa-M, 2013. - 512 c. —. Pexxum nocryma:
http://znanium.com/bookread2.php?book= 392041

PookukoBa T.H. AHaIMTHYECKWI MApKETHUHI: YTO [IOJDKEH 3HATh MAapKETHHTOBBIM
aHAMUTUK: YdeOHoe mocobue. - M.: HUI[ MHDOPA-M, 2014. - 288 c. — Pexum nmoctyna:
http://znanium.com/bookread2.php?book= 424027

Hononnumenvrnasn numepamypa:

boponkun, ®. M. ConmaibHble UHAUKATOPHI [DIEKTPOHHBIA pecypc] : ydeOHUK s
CTYACHTOB BY30B, 06yqaloumxc;1 10 ClICNUaJIbHOCTU «Cratuctuka» u APYIruM 3KOHOMHYCCKUM
cnenuanbHocTsIM / @. M. Bopoakun, C. A. AiiBazsH. - M.: FOHUTU-IIAHA, 2012. - 607 c. —
Pexxum moctyna: http://znanium.com/bookread2.php?book= 394294

Pexnamuelii MeHemxkMeHT: YueOHoe mocooue / B.A. Ilomakos, A.A. PomanoB. - M.:
KVYPC: HUIT NHOPA-M, 2018. - 352 c. — Pexum JOCTYyIIA:
http://znanium.com/bookread2.php?book= 961748

Tropun JI.B. MapkeTuHroBblil aynuT: Y4eOHUK. - 2-¢ u31., non. - M.: HULl UHOPA-M,
2014. - 285 ¢. — Pexwum pocryma: http://znanium.com/bookread2.php?book= 429741
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Ilepeuens pecypcoe ungopmayuonHo-menreKoMMyHUKAYUOHHOU cemu « Mnmeprnem»:

www.marketing.spb.ru - caiitr, He ©0€3 OCHOBaHHMIl HUMEIOIIWNA Ha3BaHHE
«OQHIMKIIOoNEeUsT MapkeTHHray. OauH U3 HanOoliee HACHIIICHHBIX CAWTOB MO MAapKETHUHTOBOU
npobnematuke. I[llupoko mnpencraBnena «bubmuorexka wapketongoray. MHOro pyoOpHK,
MHTEPECHBIX M HAIIOJHEHHBIX MOJTHOIICHHBIMU TekcTaMu. [lone3nas pyOpuka «bubdmnorpadpus».

www.marketologi.ru — caiit I'wisauu mapkerosoro. ITy0nukyeT TOabKO pabOTHI IO
MapkeTuHTy wieHoB ['mnbauu. Ecte popym. Beerna MokHO MO3HAaKOMHTBCS C MOBECTKOM JHS
ouepesHOro 3acenaHust ['wibauM, y3HaTh O €€ YCTpeMIIeHUsX W ujeHcTBe. OnyOnuKoBaH
CJIOBaphb 110 MapKETHUHTY.

Tema 3. UccienoBanue npuBbivek u npeanourenuii B kareropuu (IK-10)

Ieanb 3ansTHA: U3y4nUTh poJih MccenoBanuii Usage and Attitude B orieHke TpoIBrKeHUST OpeHa
Ha PBIHKE KaTEerOpUU U HAYIUThCs pa3pabaThiBaTh THIIOBBIC aHKEThI OMpPOCA MO MPUBBIYKAM U
NPEANOYTCHHSIM.

®opMa npoBeIeHNs: TUCKYCCHs, OJIUI-OIpPOoC
Bomnpocs! qyis nuckyccuu:
1. OcHoBHBIE OJIOKH BOIIPOCOB THUITOBOM aHKETHI 110 MPUBBIYKAM W MPEATIOYTCHUSIM
CtpyKTypa 1 1moka3aTeiar moTpeOICHHS.
CTpyKTypa U MOKa3aTeIu MOKYIIKH.
CtpyKTypa ¥ moKazarenu OpeHIuHTa.
MeTpuKu 0CBETOMIICHHOCTH: 3HaHUE OpeH/a , CIOHTAHHOE U C MOJCKA3KOU
MeTpuku npeAnouTeHUs: YPOBEHb MPOOBI OPeH/Ia U YPOBEHD MOKYIIKH «Uallle BCETO»

Omnpenenenne KpUTEpUEB BHIOOPA MPOIYKTA B ONPEAETICHHON KaTerOpHH.

L N o g s~ w D

HpHMBIe 1 KOCBCHHBIC MCTO/JAbI BBIABJICHUS BaA)KHOCTU KPUTCPUCB BBIGOpa B OoIIpocax
notpeouTenei.

bruy-onpoc:

Uto Takoe CIOHTAaHHOE 3HAHUE MAPKHU?
Yro Takoe 3HaAHUE MAPKH C OJCKA3KOM?
Kak n3mepsitotTcst kimodeBble (pakTopbl BEIOOpa OpeHia B KaTeropuu?

Kak u3yuaror conmanpHo-neMorpaduaeckuii mpodiib norpedbureneii?

o~ w0 Dnp e

KakoBbl pa3ziesnsl TUITOBOM aHKETHI 110 IPUBBIYKAM U IPEANOYTEHUSAM TOTpeOuTeneit
HEKOTOPOW ITPOJYKTOBOM KaTeropuu?

6. Jlns gero ciy>XuT coranbHO-AeMorpaduueckuii 610K BOIIPOCOB B aHKETe?

7. C KxaKkoi LeNbI0 B aHKETY BKJIFOYAIOTCS BOIIPOCH! O MEINA MPEANOUTEHHUIX

noTpeoduTenei?

Cnucox ucmouyHuKos u Jumepamypbsl
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Hcemounuxu

['paxxnanckumii kogekc Poccuiickoit @enepanuu. U.1 .11, 11l. — M.: «udpa-M», 2007. —
496 c.-Pexxum nocryma: http://znanium.com/bookread?.php?book=122306

3akoH P® ot 23 centabps 1992r1. Ne3520-1 «O ToBapHBIX 3HaKax, 3HaKax
00CITy’)KUBaHUS U 3HAKAX CTPAHBI IPOUCXOKICHUS TOBAPOBY.

3akoH PCOCP or 22 mapra 1991 r1. Ne948-1 «O KOHKYpEHIMHM W OIpAaHUYECHUU
MOHOTIOJIUCTUYECKOM JEesITETbHOCTH Ha TOBAPHBIX phIHKax» (B pel. 3akona PO ot 02 ¢espans
2006 r. Ne019-D3).

Jlumepamypa
OcnogHas:

Kapaces A.Il. MapkeTHHIOBbIE UCCIIEIOBAHUS M CUTYAIIMOHHBIN aHATH3. - 2-€ U311, Iep.
u gom. — Mocksa : M3narensctBo FOpaiit, 2017. — 315 ¢. — (bakanaBp. [IpuknagHoii Kypc).
— ISBN 978-5-534-05189-6. — Tekct : anexkrponnsiit // DbC FOpaiir [caiit]. — URL:
https://biblio-online.ru/bcode/409105 (nara obpamenus: 17.11.2019).

KopoTkoB A.B. MapkeTHHTOBbIE UCCIIEIOBaHMS : yueO. mocoOue Ui CTYACHTOB BY30B,
obyuaronuxcs no crienranbHocTr 061500 "Mapkerunr” / [A. B. Kopotkog]. - M. : FOHUTUH,
2012. - 304 c. —. Pexxum gocryma: http://znanium.com/bookread2.php?book= 396663

Toxapes b.E. Mapkerunrossie uccnenopanus: Yueonuk / b.E. Tokapes. - 2-¢ u3.,
nepepad. u gom. - M.: Maructp: HULL Uudpa-M, 2013. - 512 ¢. —. Pexxum nocryna:
http://znanium.com/bookread2.php?book= 392041

lamuukwuii, E. b. Mapketunrossie uccienoBanusi. Teopust M MpakTUKa : y4eOHUK IS
By30B / E. b. lamuukuii, E. I'. Tamumnkas. — 2-e¢ usn., mepepadb. m gon. — Mocksa
WznarensctBo FOpaiit, 2019. — 570 c. — (bakanaBp. Axagemudeckuii kypc). — ISBN 978-5-
9916-3225-6. — Tekcr : saektponnsiii // DBC HOpaiir [caiit]. — URL: https://biblio-
online.ru/bcode/425174 (nata ob6pamienus: 17.11.2019).

PookukoBa T.H. AHaJIMTHYECKWI MApPKETHMHI: YTO [IOJDKEH 3HATh MAapKETHHTOBBIM
aHAMUTUK: YdeOHoe mocobue. - M.: HUI[ MH®PA-M, 2014. - 288 c. —. Pexxum nmoctyma:
http://znanium.com/bookread?2.php?book= 424027

ﬂOnOﬂHumeﬂbHClﬂ

MeToaoa0rust © METOIBI COITMOJIOrnYecKoro uccienoBanus / Kinmumanrosa I'.U., UepHsik
E.M., llleropuos A.A. - M.:[lamkoB u K, 2017. - 256 c. —. Pexxum nocrymna:
http://znanium.com/bookread2.php?book= 450818

Tropun [I.B. MapkeTuHroBbI# ayaut: Y4eOHUK. - 2-¢ u3f., goi. - M.: HUL UHDOPA-M,
2014. - 285 ¢. — Pexwum mpoctyma: http://znanium.com/bookread2.php?book= 429741

Ilepeuens pecypcoe ungopmayuonHo-menreKoMMyHUKAYUOHHOU cemu « Mnmeprem»:

www.marketologi.ru — caiit I'wisauu mapkerosoro. ITy0nukyeT TOabKO pabOTHI IO
MapkeTuHry wieHoB ['mnbauu. Ecte popym. Beerna MokHO MO3HAaKOMHUTBCS C MOBECTKOM JHS
OouepesHOro 3acenaHust ['wipauM, y3HaTh O €€ YCTpeMIIeHHsX U ujeHcTBe. OnyOnukoBaH
CJIOBaphb 110 MapKETHUHTY.

WWW.sostav.ru — calT mocBsIeH MpoOjieMaM MapKeTHHTa W pekiambl. Ha Hem
MpEACTABICHbl HOBOCTM MAapKETHUHTa U BEIETCS CoJlepkKaTesbHbld cioBapb. CoaepkKutcs
00JIbIIOE KOJWYECTBO AHAJIUTHUECKUX, HCCIEAOBATENbCKUX MaTepHalloB. AKTHUBHO BEAETCS
dopym. Ero yacto mocemaroT wieHsl [ Wibauu MapKETOJIOTOB.
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Tema 4. HcciienoBanne no3suuuoHupoBanus openaos B kareropuu (IK-9)

Lear 3aHATHS: BBIPA0OTaTh Yy CTYJICHTOB HABBIKM TPUMEHEHHS OCHOBHBIX METOJIOB
WCCIIEIOBaHMUS TIO3UITMOHUPOBAHNUS OpeHa.

dopma mnpoBeaeHus: cobecenoBaHue, OJIMI-OMPOC, OOCYXKIECHHE TMOATOTOBICHHBIX HAYYHBIX
TEKCTOB (JIOKJIaJI0B, peepaToB).

Bonpocwt ona uzyuenus u oocysxcoenus.

1. Bunel kapT BoCHpUATHS.

2. Amnamu3 cootBercTBus (Correspondence analysis).

3. Brand Promise — uccnenoBareabckasi TEXHOJIOTHS TO3UIIMOHUPOBAHUS OPEH 1A Ha OCHOBE
aHaJIM3a HEeYIO0BJIETBOPEHHBIX MOTPEOHOCTEH B KATETOPUU

4. KirodeBsie OpeHabI B KaTeropuu. McciemoBanus KOHKYpEHIIMH OPEHIOB.

5. Tloctpoenue kapt Bocnpustus B popmare KaueCTBEHHBIX HCCIICIOBAHUH.

6. IlocTpoeHue kapT BocupuATHs B (hopMaTe KOJIMYECTBEHHBIX HCCIICIOBAHUM.

7. ®opMbI BOMPOCOB HA COOTHECEHUE CBSI3U OPEHI-aTpUOYT B COZHAHUH TIOTPEOUTEIS.

8. HccnenoBanne KOHKYPEHTOCTIOCOOHOCTH OpPEHIOB KaK 4YacTh KOHKYPEHTHOTO aHaju3a.
O06ocHOBaHME CTPATETUU TTO3UIIMOHUPOBAHUS.

9. HUccnemoBanuss B 00OCHOBaHME MAPKETHHTOBOW CTpaTerwy: CETMEHTHPOBAHHE,
TapreTUHT, MO3UIIMOHUPOBAHHUE.
bruy-onpoc:

1. B 4em HEOOXOIUMOCTb MOCTPOEHUS KapT BOCTIPUATHS?

2. Kak ocymiecTBiIsieTcs HOCTpOEHHE KapT BOCIIPUATHS?

3. Kak wuHTepnpeTupyrOT KapThl BOCIPHUSATHS, IMOJYYEHHbIE C MOMOIIBI0 aHAIKM3a
COOTBETCTBUS?

4. Yro Takoe aHayM3 OCTaTKOB. Kak MOCTpOUTH KapTy CBOMCTBEHHOCTH/HECBOWCTBEHHOCTH
aTpuOyTOB KITIOUEBBIM OPEHIaM.

5. KakoBbI KOCBEHHBIE METOJIbI OIICHKH BaXKHOCTH (DaKTOPOB BhIOOpa OpeHAa B KaTETOPHH.
Uro Takoe [[xakkapa-aHanmus?.

6. Kak moctpouth KapTy KOHKYPEHTHBIX TPEUMYILECTB OpeHaa?

Cnucox ucmouHukoe u 1umepamypul
Hemounuku:

I'paxxnanckwmii kogekc Poccuniickoit @enepauuu. YU.1,.11, 1. — M.: «uppa-M», 2007. —

496 c.-Pexxum poctyma: http://znanium.com/bookread2.php?book=122306
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3akoH P® ot 23 centsOps 1992r1. Ne3520-1 «O TOBapHBIX 3HAKaxX, 3HAKax
00CITy)KMBaHU U 3HAKAX CTPAHBI IPOUCXOXKIACHHUS TOBAPOB.

3akon PCOCP or 22 mapra 1991 r. Ne948-1 «O KOHKypeHIMH U OIpaHUYEHUH
MOHOTIOJIUCTUYECKOHN JEATEIHPHOCTH Ha TOBAPHBIX phIHKax» (B pen. 3akoHa P® ot 02 deBpans
2006 r. Ne019-®3).

Ocnoenas numepamypa

Bbensieckuit 1.K. MapkeTuHroBO€ HcciaenoBanue: HHGOpMaIus, aHaIu3, IPOTHO3:
VYue6Hoe nocodbue / N.K. bensesckuii. - 2-¢ u3z., nepepad. u gom. - M.: KYPC: HUIl Uadpa-M,
2013. - 392 c. - Pexxum gocrymna: http://znanium.com/bookread?.php?book=362356

Toxapes b.E. Mapkerunrossie uccnenopanus: Yueonuk / b.E. Tokapes. - 2-¢ u3.,
nepepad. u gom. - M.: Maructp: HULL Uudpa-M, 2013. - 512 ¢. —. Pexxum nocryna:
http://znanium.com/bookread2.php?book= 392041

lanuukwii, E. b. MapkeTuHrosblie ucciegnoBanus. Teopus u MpakTHKaA : YUSOHHUK JUIs
By30B / E. b. N'amuukuit, E. I'. Tanumkas. — 2-e u3z., nepepad. u gon. — Mockga :
WznarensctBo KOpaiit, 2019. — 570 ¢. — (bakanaBp. Axagemudeckuii kypc). — ISBN 978-5-
9916-3225-6. — Tekcr : anexkrponnsii // DBC FOpaiit [caiit]. — URL.: https://biblio-
online.ru/bcode/425174 (nara obpamienus: 17.11.2019).

Jlononnumenvnas numepamypa

Eropos FO.H. OcHoBsl mapketnnra: Yueonuk/ FO.H.EropoBs. — 2-e u3n., mepepal. u jor.
— M.: UHOPA-M, 2015. — 292 c. —. Pexxum nocryna:
http://znanium.com/bookread2.php?book= 472903

Mapxketunr: YueoHoe nocodbue / [Tox pen. mpod. 1.M. CunsieBoii. - M.: By3oBckuii
yuebnuk: MHOPA-M, 2013. - 384 ¢. —. Pexxum nocryna:
http://znanium.com/bookread?2.php?book= 472903

Ilepeuens pecypcos ungopmayuoHHO-meneKoOMMYHUKAYuoHHoOU cemu « Mnmepuemy:

WWW.CfiN.ru — caiiT «kOprmopaTuBHBIA MEHEIKMEHT» UHTEPECECH MPEXK/IE BCErO TEM, YTO
Ha HEM MPHUBOATCS MOYTH BCe MyOIMKauy KypHaiaoB «MapkeTusr B Poccun u 3a pyOexxom» u
«IIpakTHyecKkuii MapKETHHTY, a TaKXke KypHAIOB «CekpeT pupmbi» u «boccey.

www.marketing.spb.ru — caiit, He 0e3 OCHOBaHMI WMEIONMI Ha3BaHUE
«OHIUKIONEUss MapkeTHHTay. OauH U3 HamOoJiee HACHIIICHHBIX CAWTOB IO MAapKETHHTOBOU
npobnemaruke. Illupoko mnpexacraBnena «bubnuoreka Mapkerosnoray. MHOro pyoOpuK,
WHTEPECHBIX U HAIOJTHCHHBIX MOJIHOIICHHBIMU TekcTaMu. [Tone3Hnas pyopuka «bubnuorpadusy.

Tema 5. TectupoBanue konuennuii. TectupoBanue npoaykra (IIK-10)

Hesab 3aHATHA: U3yYUTh OCOOEHEHOCTHU OpraHU3allM{, MPOBENCHUS M MHTEPIPETAlUd JaHHBIX
KOHLIEIT-TECTOB U IIPOJLYKT-TECTOB.
®opMa npoBeeHHs: codece1oBaHNe, OIMI-ONPOC Ha CEMUHApE
Bonpocwl 0n5 uzyuenus u 00cysHcoenus:

1. Tectupomanue B (popmaTe KOTUISCTBEHHBIX UCCIICIOBAHUIA.

2. TectupoBanme B popMaTe KadueCTBEHHBIX MCCICIOBAHUI.
3. OcHOBHbIE MTapaMeTPbl BOCIPUSATHS KOHICTILINH.
4

HopmaruHas 6a3a napaMeTpoB BOCIIPUSTHSL.
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5. TlpuMeHeHMe KaYeCTBEHHBIX M KOJIMYECTBEHHBIX METOOB TECTUPOBAHMUS B
3aBHCHUMOCTH OT CTAJMU Pa3pabOTKU M KOJIUYECTBA TECTUPYEMBIX BEPCUH.

6. Cxembl TECTUPOBaHMS IPU HATMYUU HECKOJIBKHX 00pa3noB. HeoOxoaumocThb
poTarum.

7. MonanHas cxeMa TeCTUpOBaHUs MpoayKTa (KoHuenuun). Ee npenmyrectsa u
HEIOCTaTKU.

8. ITlocnenoBarenbHas MOHAHAS CXEMa TECTUPOBAHMS NMPOAYKTa (KOHIENN). Ee
HpeI/IMYH_IeCTBa N HCOOCTATKMU.

9. TIlapnoe cpaBHenue. [IpeumyiecTBa 1 HEIOCTATKH 11O CPABHEHUIO C MOHATHOM HIIH
MOCJIEA0BATEIbHOM MOHAHON CXEMOM TECTUPOBAHMSI.
bruy-onpoc:

1. Kakue BUIbI OIPOCOB IPUMEHSIOTCS IPU TECTUPOBAHUU?

2. Yem oTiaM4aroTCsS KaueCTBEHHBIE TECThI OT KOJIMYECTBEHHBIX ?

3. B yem mnpeumymiectBa M HEIOCTATKU KayeCTBEHHBIX METOJIOB TpU TECTUPOBAHHUHU
IPOJYKTA WM KOHLIEINN?

4. B dWeM mpeuMyImecTBa W HEJOCTATKA KOJUYECTBEHHBIX METOJOB IMPHU TECTUPOBAHHUH
MPOJYKTA WM KOHILIETIHN?

5. Urto Takoe HOpMaTHUBHas 0a3a MmapaMeTpOB TECTUPOBAHHMS?

6. OxapakrepusyiiTe 0COOEHHOCTH, IPEUMYILECTBA U HEIOCTATKH XOJUI-TECTA.

7. Oxapaktepu3yiiTe 0cCOOEHHOCTH, IPEUMYIIECTBA U HEJOCTATKH XOYM-TECTa.

Cnucox ucmouyHuKos u Jumepamypbsl

Hemounuku:

I'paxxnanckuii kogekc Poccuiickoit @enepauuu. U.1,.11, 1l. — M.: «Mudpa-M», 2007. -
496 c.-Pexxum poctyma: http://znanium.com/bookread2.php?book=122306

3akon P® ot 23 centsOps 1992r1. Ne3520-1 «O TOBapHBIX 3HAKaxX, 3HAKax
00CITy)KMBaHU U 3HAKAaX CTPAHBI IPOUCXOXKIACHHUS TOBAPOB).

3akon PCOCP or 22 mapra 1991 r. Ne948-1 «O KOHKYpeHIMH W OIpaHUYEHUH
MOHOTIOJIUCTUYECKON JEATEIHPHOCTH Ha TOBAPHBIX phIHKax» (B pen. 3akoHa P®D ot 02 deBpans
2006 r. Ne019-D3).

Ocnoenas numepamypa

Bbensesckuit 1.K. MapkeTuHroBO€ HcciaenoBanue: HHGOpMaIus, aHaau3, IPOTHO3:
VYuebHoe nocodbue / UK. bensesckuii. - 2-¢ u3z., nepepad. u gom. - M.: KYPC: HUIl Uadpa-M,
2013. - 392 c. - Pexxum gocrymna: http://znanium.com/bookread?.php?book=362356

ToxapeB b.E. Mapkerunrossie uccnenopanus: Yueonuk / b.E. Tokapes. - 2-¢ u3.,
nepepad. u gom. - M.: Maructp: HULL Uudpa-M, 2013. - 512 ¢. —. Pexxum nocryna:
http://znanium.com/bookread2.php?book= 392041
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Llononnumenvhasn aumepamypa

MeToaoa0rust © METOIBI COITMOJIOTrHYecKoro uccienoBanus / Kinmumanrtosa I'.U., UepHsik
E.M., llleropuos A.A. - M.:[lamkoB u K, 2017. - 256 c. —. Pexxum nocrymna:
http://znanium.com/bookread2.php?book= 450818

PexnmamMuelii MeHemxMeHT: YueOHoe mocoome / B.A. Ilomakos, A.A. Pomanos. - M.:
KYPC: HUI] NHOPA-M, 2018. - 352 c. — Pexum JOCTYTIA:
http://znanium.com/bookread2.php?book= 961748

Ilepeuens pecypcos ungopmayuoHHoO-meneKoMMYHUKAYyuoHHou cemu « Mnmepuemy:

WWW.CfiN.ru — caiiT «kOpropaTuBHBIA MEHEIKMEHT» UHTEPECEH MPEXK/IE BCErO TEM, UTO
Ha HEM MPHUBOATCS MOYTH BCe MyOIMKanuu KypHaioB «MapkeTusr B Poccun u 3a pyOexxom» u
«IIpakTHyecKuii MapKETHHTY, a TaKXkKe KypHAIOB «CekpeT pupmbi» u «boccey.

www.marketing.spb.ru — caiit, He 0e3 OCHOBaHMI WMEIONMI Ha3BaHUE
«OHIUKIONEUss MapkeTuHTay. OauH W3 HamOoJiee HACHIIICHHBIX CAWTOB IO MAapKETHHTOBOM
npobnemaruke. Illupoko mnpexacraBiena «bubnuoreka Mapkerosnoray. MHOro pyoOpuK,
WHTEPECHBIX U HAIOJTHCHHBIX MOJIHOIICHHBIMU TekcTaMu. [Tone3Hnas pyopuka «bubnuorpadusy.

Tema 6. IlenoBnie uccaegopanus (ITK-10)
Ieanb 3aHATHA: PACCMOTPETH BOIPOCHL, CBSI3AHHBIE C TECTUPOBAHUEM BOCHPHUATHS IICHBI
MPECTaBUTEISIMHE TIEJIEBOM TPYIIIBI TOTPEeOUTEINEH.
®opMa npoBeeHNsI: TMCKYCCHs, OMPOC HA CEMHUHAPE.
Bonpocul ons usyuenus u oocysscoenust:

1. Bwuabl HEHOBBLIX UCCIEIOBAHUMN

2. lleHOBBIC MHIUKATOPHI M IICHOBBIE CTPATETHUH.

3. Meroa BocnipuHuMaeMon 1ieHHocTH (perceived value).

4. Jlectnuna 1eH u meton ['abopa-I'panrepa.

5. Meron u3MepeHus 4yBCTBUTEIILHOCTH K IIeHe BaH Becrennopma, uiau PSM (Price
Sensitivity Meter).

6. ITloHsTHE KOHIHKOWHT-aHATM3a. MoIenb KOHKOMHT-aHaIn3a: POIYKT, aTpUOYTHI,
YPOBHH, MOJE3HOCTH.

7. CxeMsbl MPOBEACHUS OIIPOCa MOTPEOUTENCH TPH «O0yUESHUN) MOJIETH KOHIKOWHT-
aHanu3a. Pa3HOBUIHOCTH KOHDKOMHT-aHAIM3a: TIOTHOMPO(MIIBHBIA KOHKOWHT,
aJanTUBHBIN KOHKOMHT.

8. LleHOBBIC cTpaTeruu, ONHUPAOIIKecs Ha KOHIKoWHT-ananu3. Merog BPTO (Brand-Price

TradeOff).

KOHmpOJZbele eonpocwol.

1. Uro Takoe jgecTHUIA 1IEeH?
2. B uem oco6ennocTs MeTona ["abopa 'panrepa?
3. KakoBbl OCHOBHBIC MOAXOABI K OMPEICIICHUIO JHUAaNa3oHa MPUEMIIEMbIX

IICH TPH 3aITyCKe HOBOTO MPOAYKTa?
4, Yro takoe BPTO?
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Cnucox ucmouyHuKos u Jumepamypbsl

Hemounuku:

I'paxxnanckuii kogekc Poccuiickoit @enepauuu. U.1,.11, 1. — M.: «Muppa-M», 2007. -
496 c.-Pexxum poctyma: http://znanium.com/bookread2.php?book=122306

3akon P® ot 23 centsOps 1992r1. Ne3520-1 «O TOBapHBIX 3HAKaxX, 3HAKax
00CITy)KMBaHU U 3HAKAaX CTPAHBI IPOUCXOXKIACHHUS TOBAPOBY.

3akon PCOCP or 22 mapra 1991 r. Ne948-1 «O KOHKypeHLIMH W OIpaHUYEHUH
MOHOTIOJIUCTUYECKOMN JEATEIHPHOCTH Ha TOBAPHBIX phIHKax» (B pen. 3akoHa P® ot 02 deBpans
2006 r. Ne019-D3).

Ocnoenas numepamypa

bensesckuit 1.K. MapkeTuHroBO€ ncciaenoBanue: HHGOpMaIus, aHaau3, IPOTHO3:
VYue6Hoe nocodue / UK. bensesckuii. - 2-¢ u3z., nepepad. u gom. - M.: KYPC: HUIl Uadpa-M,
2013. - 392 c. - Pexxum gocryna: http://znanium.com/bookread?.php?book=362356

Kapaces A.Il. MapkeTHHTOBBIE UCCIICIOBAHMS M CUTYAIIMOHHBIN aHAIN3. - 2-€ U3., Tiep.
u gomn. — Mocksa : U3narensctBo FOpaiit, 2017. — 315 ¢. — (bakanasp. [IpuknagHoii kypc).
— ISBN 978-5-534-05189-6. — Texcr : anextponnsiii // DBC IOpaiit [caiit]. — URL:
https://biblio-online.ru/bcode/409105 (nara obpamenus: 17.11.2019).

ToxapeB b.E. MapkerunroBsie uccnenoanusi: Yueouuk / B.E. Tokapes. - 2-e u3nm.,
nepepab. u gom. - M.: Maructp: HULl Uudpa-M, 2013. - 512 c¢. —. Pexxum pocryma:
http://znanium.com/bookread2.php?book= 392041

Moocmromiep I'., Pebux H.H. Mapkerunrossie uccienoBanus ¢ SPSS: Yuebnoe
rmocobue. — 2-e u3A. - Mocksa : Mznarensckuii Jlom "MH®PA-M", 2011. - 200 c. .-Pexum
nocryma: http://znanium.com/bookread?2.php?book=257371

PookukoBa T.H. AHaIMTHYECKWI MApPKETHUHI: YTO [IOJDKEH 3HATh MapKETHHTOBBIM
aHAUTUK: YdeOHoe mocobue. - M.: HUI[ MH®PA-M, 2014. - 288 c. —. Pexxum nmoctyma:
http://znanium.com/bookread?2.php?book= 424027

Llononnumenvhas iumepamypa

MeToaoa0Tust U METOIBI COITMOJIOrHYecKoro uccienoBanus / Kinmumanrtosa I'.U., UepHsik
E.M., Hleropuos A.A. - M.:JlammkoB u K, 2017. - 256 ¢. —. Pexxum nocrymna:
http://znanium.com/bookread2.php?book= 450818

Ilepeuens pecypcos ungopmayuoHHO-meneKOMMYHUKAYuoHHoU cemu « Mnmepuemy:

WWW.CfiN.ru — caiiT «kOpropaTuBHBIA MEHEIKMEHT» HHTEPECECH MPEXK/IE BCErO TEM, UTO
Ha HEM IPHUBOIATCS MOYTH BCe MyOIMKauu KypHaiaoB «MapkeTunr B Poccun u 3a pyOexxom» u
«[IpakTHyecKuii MapKETHHTY, a TaKXke )KypHAIOB «CekpeT pupmbi» u «boccey.

www.marketing.spb.ru — caiit, He 0e3 OCHOBaHMI WMEIONMI Ha3BaHUE
«OHIUKIONeUss MapkeTHHTay. OauH W3 HanOoJiee HACHIIICHHBIX CAWTOB IO MAapKETHHTOBOU
npobnemaruke. Illupoko mnpexacraBinena «bubnuoreka Mapkerosnoray. MHOro pyoOpuK,
WHTEPECHBIX U HAIOJHCHHBIX MOJIHOIICHHBIMU TekcTaMu. [Tone3Hnas pyopuka «bubnrorpadusy.

Tema 7. Pexknamubie ucciaenopanus (ITK-10)

Henp 3aHsaTHA: BbBIPAOOTATh y CTY/ACHTOB HABBIKM TNPUMCHEHHS OCHOBHBIX METOIOB
UCCJIEZIOBAHNS TO3ULIMOHMPOBaHUS OpeHa.

dopma npoBeeHHs: coOece0BaHKE, OMPOC, 0OCYKICHUE TMOArOTOBICHHBIX HAYYHBIX TEKCTOB
(moxnamoB, pedeparon).
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Bonpocwl 01 uzyuenus u 00cysHcoenus:

o

o g~ w

HccnenoBanus npu noAroToBKe KOMMYHUKAIMOHHOTO Opuda.

KadecTBeHHBIE METOABI HAa HAYAIBHOW CTAauU pPa3pabOTKH PEKIaMHOW KOHIICTIIIHH.
DoKyC-TpyIIIbl, UHIUBUYAIbHbIE HHTEPBBIO.

JlennepuHr — METOHA BBISABICHHS BaXKHOCTH CBOMCTB M aTprOyTOB MPOIYKTa JUIs
noTpeduTens

Mo3roBoii mITYypM ¢ ydacTHeM NOTpeOuTeneii u 3KkcrnepToB. DopMaThl COBMECTHOTO
BOBJICUCHUSI KOMaHJIbI MPO(ECCHOHANIOB U TOTpeOUTenei B Kp @TUBHYIO p H0 Ty IO
pa3paboTKe U yTOYHEHUIO UJIeH U KOHIICTIIIAM.

CxpuHuHTr KoHUenuui. TecTupoBaHue peKJIaMHBIX KOHIEIIIUH.

[IpenBapuTenbHOe TECTUPOBaHHE KOMMYHUKAIIMOHHBIX MarepuasioB. ComocTaBieHHe
KaueCTBEHHOT'O U KOJIMYECTBEHHOTO (hopmMaTa TECTHPOBAHUSI.

[TonsiTrie 0 HOPMATUBHBIX MOKa3aTeNAX 3YPEKTUBHOCTH PEKIAMHBIX MaTEpUajIOB.

Onenka 3((eKTHBHOCTH  KOMMYHHKAIIMOHHBIX  KammaHuii. KoMmyHukaTuBHas
3 PeKTUBHOCTH U SKOHOMUYECKAST 3PPEKTHBHOCTH PEKIIAMBI.

KonnuectBennsie npe-noct-TecThl. TPEeKUHTOBBIE UCCIIEIOBAHMUS.
Konmponvhuvie 6onpocbi:
Kak npoucxoauT moaroroBka KOMMyHHUKallMOHHOTO Opua?

Kakne mokaszarenn HMCHONB3YIOTCS HPH NPEIBAPUTEIHHOM TECTHPOBAHHHM PEKIAMHBIX
MaTepuanoB?

Kakue nccnenoBanus npoBOAsT Uil OLeHKU 3G (HEKTUBHOCTH PEKIIaMHBIX KaMIIaHU?
Kakwue noka3zarenu onpeaeisitoT KOMMYHUKAaTUBHYIO 3((GEKTUBHOCTh PEKIaMbl?
Kaxk oneHuTh 35KOHOMHYECKYIO 3 (HEKTUBHOCTH KOMMYHUKAIITMOHHOW KaMIIaHUH?

Kakue cpeacrtBa umerorcs A OIEHKH 3(()EKTUBHOCTH PEKIAMHBIX KaMIlaHUH B
nudposoii cpene?
Crucok ucmouHuKos u 1umepamypbl

UHemounuxu:

I'paxxnanckuii kopekc Poccuiickoit @enepauuu. YU.1,.11, 1. — M.: «Mudpa-M», 2007. -

496 c.-Pexxum poctyma: http://znanium.com/bookread2.php?book=122306

3akoH P® ot 23 centsOps 1992r1. Ne3520-1 «O TOBapHBIX 3HAKaxX, 3HAKax

00CTyXKMBaHUS U 3HAKAX CTPaHbl IPOUCXOXKIACHUS TOBAPOBY.

3akon PCOCP or 22 mapra 1991 r. Ne948-1 «O KOHKypeHIMH U OIpaHUYEHUH

MOHOTIOJIUCTUYECKOMN JEATEIHPHOCTH Ha TOBAPHBIX phIHKax» (B pen. 3akoHa PD ot 02 deBpans
2006 r. Ne019-D3).

Ocnoenas numepamypa

Bensiesckuit U.K. MapkeTnHroBoe uccieoBanue: HHGoOpMaIys, aHaju3, IPOrHo3:

VYue6Hoe nocodue / UK. bensesckuii. - 2-¢ u3z., nepepad. u gom. - M.: KYPC: HUIl Uadpa-M,

2013.

- 392 c. - Pexxum noctyna: http://znanium.com/bookread?.php?book=362356
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Moocmromep I'., Pebux H.H. Mapkerunrossie uccienoBanus ¢ SPSS: Yuebnoe

rmocobue. — 2-e u3A. - Mocksa : Mzmarensckuii Jlom "MH®D®PA-M", 2011. - 200 c. .-Pexum
noctyna: http://znanium.com/bookread?2.php?book=257371

ToxapeB b.E. MapkerunroBsie uccnenoanusi: Yueonuk / B.E. Tokapes. - 2-e u3znm.,
nepepab. u gom. - M.: Maructp: HUILl HUudpa-M, 2013. - 512 c¢. —. Pexxum pnocryma:
http://znanium.com/bookread2.php?book= 392041

Llononnumenvnasn iumepamypa

Mysbikant B.JI. bpennunr: Yopasnenue 6peraom: YueOnoe mocooue. - M.: UL PUOP:
HUILL UHOPA-M, 2014. - 316 ¢. —Pexum aoctyna: http://znanium.com/bookread2.php?book=
416049

Ilepeuenv pecypcos ungpopmayuoHHO-meneKOMMYHUKAYUOHHOU cemu « InmepHemy:

WWW.CfiNn.ru — caiit «kopropaTuBHBINA MEHEDKMEHT» HHTEPECCH MPEXK/IE BCErO TEM, YTO Ha HEM
IPUBOAATCS MOYTH BCe MyOnMKanuu xKypHanoB «MapketuHr B Poccuu u 3a pydexom» u
«[IpakTrueckuii MapKkeTHHI», a TaKkxke KypHaJoB «CekpeT pupMbl» U «bocey.

www.marketing.spb.ru — caiit, He 6e3 0OCHOBaHHUI UMEIOLINI Ha3BaHUE « DHIIUKIIONIEUS
MapkeTuHra». OnuH U3 HanboJee HAaCHIIIEHHBIX CAiTOB M0 MAPKETUHTOBOM MPOoOIeMaTHKe.
[[npoko nmpencrasiena «bubanoreka Mmapkeronora». MHOTo pyOpuK, HHTEPECHBIX U
HAITOJIHCHHBIX IMOJHOLICHHBIMU TEKCTaMU.

Tema 8. HcciienoBaHus ya0BJIeTBOPEHHOCTH KJaueHTOB U Muctepu monuur (ITK-10)
Lesb 3ansiTHA: BbIpabOTaTh y CTYACHTOB HABBIKM MPUMEHEHHS] KOMIUIEKCA MCCIIeI0BATENbCKUX
TEXHOJIOTHIA, HAITPABJICHHBIX HA H3MEPEHHE JIOSULTbHOCTH U YIOBJIIETBOPECHHOCTH IMTOTPEOUTENEH.
dopMa npoBeIeHH: TUCKYCCHs, OTIPOC Ha CEMUHApe.
Bonpocwl 0n5a uzyuenus u 00cysHcoenus:
1. Kak u3MepsoT J0sIbHOCTb OTPEOUTENEH.
2. Kak u3MepstoT yI0BJIETBOPEHHOCTh MOTPEOUTEICH.
3. B3auMocBs3b yIOBIETBOPEHHOCTH U JIOSUIBHOCTH MOTPEOUTENEH.
4. Cucrema OIEHKH Y/I0BJIETBOPEHHOCTH MoTpeduTeneil. Posib 1 MecTo KaueCTBEHHBIX U
KOJINYECTBEHHBIX METOJIOB B CHCTEME OIICHKH YIOBJIECTBOPEHHOCTH MOTPeOUTENEH.
5. Mucrepu HIONMUHT — aHOHUMHBIN ToKymarenb. OcobeHHoCcTH opMara coopa
nHpopmaruu.
6. OO6nacTb MPUMEHEHHS METOJ]a «AHOHUMHOTO ITOKYTIATeIs».
7. Tlpumepbl MPOEKTOB C MPUMEHEHHEM METOIUKH MUCTEPH IIOTIHHT.
8. Hupexc nosmeHOocTH NPS (Net Promoter Score). Cdepa nmpuMeHeHUsT HHICKCA.
AJNTOpUTM pacueTa METPUKH Ha OCHOBE aHKETHOTO OMpoca MOTpeOuTeNeH.
Koumponvnvie sonpocwi:
1. MecTo KaueCTBEHHBIX MCCIEAOBAHUN B OIICHKE YAOBIECTBOPEHHOCTH MOTPEOUTENEH.
2. Cnemmduka Habopa Mmokazarejedl yAOBICTBOPEHHOCTH IOTpPEOHUTENEe B Pa3IWYHBIX

MPOJYKTOBBIX KATETOPHSIX.
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[Toka3zaTenu u3MepeHus JOsUIbHOCTU U yIOBIETBOPEHHOCTH?
Kputepun ornieHkH kadecTBa 0OCITyKUBAaHUS KIINEHTOB.

TunoBas aHkeTa 110 N3MCPCHUIO YIOBJICTBOPCHHOCTU KIIMCHTOB.

I

[Tpumepsl MpUMEHEHHST METOIMKHA aHOHUMHOTO TTOKymnaTens (Mmuctepu monuHr) B B2C u

B2B nccienoBanusx.

Cnucox ucmouyHuKos u Jumepamypbsl

Hemounuku:

I'paxnanckwmii kogexe Poccuiickoit @eneparuu. Y.1,.1L 1. — M.: «Mudpa-M», 2007. —
496 c.-Pexxum poctyma: http://znanium.com/bookread2.php?book=122306

3akoH P® ot 23 centsOps 1992r1. Ne3520-1 «O TOBapHBIX 3HAKaX, 3HAKax
00CITy)KMBaHU U 3HAKAX CTPAHBI IPOUCXOXKIACHHUS TOBAPOB.

3akon PCOCP or 22 mapra 1991 r. Ne948-1 «O KOHKYpeHLIMM U OIpaHUYEHUH
MOHOTIOJIUCTUYECKOMN JEATEIHPHOCTH Ha TOBAPHBIX phIHKax» (B pen. 3akoHa P® ot 02 deBpans
2006 r. Ne019-D3).

Ocnoenas numepamypa

Bbensesckuit 1.K. MapkeTuHroBO€ HcciaenoBanue: HHGOpMaIus, aHaIu3, IPOTHO3:
VYue6Hoe nocodbue / UK. bensesckuii. - 2-¢ u3z., nepepad. u gom. - M.: KYPC: HUIl Uadpa-M,
2013. - 392 c. - Pexxum gocrymna: http://znanium.com/bookread?.php?book=362356

ToxapeB b.E. MapkerunroBsie uccinenoanusi: Yueouuk / B.E. Tokapes. - 2-e u3znm.,
nepepab. u gom. - M.: Maructp: HULl Uudpa-M, 2013. - 512 c¢. —. Pexxum pocryma:
http://znanium.com/bookread2.php?book= 392041

VY 10BI€TBOPEHHOCTH MOTPEOUTENS. DMIUPUUECKUE UCCIETOBAHUS U MTPAKTHKA
n3mepenns: Monorpadus/ [log pen. O.K.Oiinep. — M. : UHOPA-M, 2013. - 220 c. —. Pexxum
nocryma: http://znanium.com/bookread2.php?book= 364966

lammnxkuit, E. b. MapketunroBbsie ucciaenoBanus. Teopust U mpakTHUKa : YICOHUK JTst
By30B / E. b. l'anunxkuii, E. I'. Tanunkas. — 2-e uza., nepepad. u non. — Mocksa :
NznarensctBo KOpaiit, 2019. — 570 ¢. — (bakamaBp. Akagemudeckuii kypc). — ISBN 978-5-
9916-3225-6. — Tekcr : anekrponnbiii // DBC FOpaiit [caiit]. — URL: https://biblio-
online.ru/bcode/425174 (nara obpamenus: 17.11.2019).

Llononnumenvnasn aumepamypa

Mysbikant B.JI. bpenaunr: Ynpasnenue openaom: YaeoHnoe nocodue. - M.: U1 PUOP:
HUIl UH®PA-M, 2014. - 316 c. —Pexum gocryna: http://znanium.com/bookread?2.php?book=
416049

PexmnaMHubIi MeHEKMEHT: YueoHoe mocodue / B.A. ITomskos, A.A. Pomanos. - M.:
KYPC: HUL] UTH®PA-M, 2018. - 352 ¢. — Pexwum gocryna:
http://znanium.com/bookread2.php?book= 961748

Ilepeuenv pecypcos ungopmayuoHHo-meneKOMMYHUKAYUOHHOU cemu « InmepHemy:

WwWw.cfin.ru — caiit «koprnopaTuBHBIA MEHEIKMEHT» UHTEPECCH MPEXK/E BCEIO TEM, UTO
Ha HEM IIPUBOJSATCSA MOUYTH BCce MyONnMKanuu KypHaiaoB «MapkeTusr B Poccun u 3a pyOexom» u
«[IpakTrueckuii MapKeTHHI», a TaKkxke KypHaJoB «CekpeT pupMbl» u «bocey.

www.marketing.spb.ru — caiit, He 0e3 OCHOBaHMIi WMEIONMH  Ha3BaHUE
«OHIMKIIOoNEeUsT MapkeTHHray. OauH U3 HanOoliee HACHIIICHHBIX CAWTOB MO MAapKETHUHTOBOU
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npobnemaruke. Illupoko mnpexacraBiena «bubnuoreka Mapkerosnoray. MHOro pyoOpuK,
MHTEPECHBIX M HAIIOJIHEHHBIX MTOJTHOIICHHBIME TeKcTaMH. [lone3nast pyopuka «bubmmorpadus».

Tema 9. CuryauuonHblii anaiaus. OcHoBHbIe mousiTust U MeToab! ([TK-9).

Heabp 3aHATHSA: BBHIPAOOTaTh Yy CTYIACHTOB HAaBBIKM IPUMEHEHHS OCHOBHBIX METOJIOB
CUTYaI[HOHHOTO aHAJIN3a.
®opma npoBeaeHHs: coOECEIOBAHUE,0MPOC, OOCYKICHUE MOJATOTOBICHHBIX HAayYHBIX TEKCTOB
(moxnamoB, pedeparon).
Bonpocwt ona uzyuenus u oocysxcoenus.
1. ®axTopbl BHYTPEHHEW M BHEIIHEH CPEIbI
[onsarue o PEST-ananuze. Cxema noctpoenust matputisl PEST-ananuza
Martpuma Aucodada.
[Moptdensusriii anaaus. Marpuiia BCG u McKinsey.

Meronomnoruss SWOT-ananusa.

o g~ D

[TocTtpoeHne KOH(PPOHTAIIMOHHOW MAaTpHIbl. BBIIBIEHHE LEHTPAIbHOM MPOOIEMBI H
CTPaTEruuecKoro NpUuOpUTETa.

7. Tunwunasle ommoOku B npumeHeHnn SWOT-ananmmza

8. Martpumna IlopTepa u OCHOBHBIE KOHKYPEHTHBIC CTPATETHH.
Koumponvnvie sonpocwi:

1. Tlpoananm3upyiTe CHIBHBIE W CJIa0ble CTOPOHBI CBOETO MPEANPUATHS (MU YKa3aHHOTO
IPEIITPUATHSL)

2. ITlpoanamu3upyiTe BOZMOKHOCTH M YIPO3bI JUIsl CBOCH OTpaciu (Wu AJI1 YKa3aHHOM
IIPOYKTOBOM KaTErOpHH)

3. Tloctpoiite koHppouTarmonuyro matpurly SWOT-ananuza 1jist paccMaTpuBaeMoro
keiica. Kak onpenenuts Ha OCHOBAaHUU MOCTPOSHHOM MaTPHIIEC IEHTPAIBHYIO MPoOIemMy
U CTPATETUYECKUN MPUOPUTET?

4. B uem 0coOEHHOCTH BO3MOKHOCTEH 1 yrpo3 B matpuiie SWOT-ananu3a, kak n3dexarb
UX CMEUICHUS C TIO3UTHBHBIMU U HETATUBHBIMH CIICHAPUSIMH PA3BUTHSI IPEATIPHATHUS?

5. Kakue BUIbl MApKETUHIOBBIX UCCIIEJOBAHMM JIOKATCSI B OCHOBY ITOCTPOECHUSI MATPHLIbI
PEST-ananmuza?

6. Kaxue BuABI MapKETUHTOBBIX MCCIIECAOBAHHUM JIOKATCSI B OCHOBY MOCTPOCHHSI MaTPHUIIbI

SWOT-ananu3za?

Cnucox ucmouyHuKos u Jumepamypbsl

Hemounuxu:

I'paxxnanckuii kogekc Poccuiickoit @enepauuu. YU.1,.11, 1. — M.: «udpa-M», 2007. -
496 c.-Pexxum poctyma: http://znanium.com/bookread2.php?book=122306

3akon P® ot 23 centsOps 1992r1. Ne3520-1 «O TOBapHBIX 3HAKaxX, 3HAKax
00CITy)KMBaHU U 3HAKAaX CTPAHBI IPOUCXOXKICHHUS TOBAPOBY.
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3akon PCOCP or 22 mapra 1991r. Ne948-1 «O KOHKypeHIMH W OIpaHUYEHUH
MOHOTIOJIUCTUYECKOMN JEATEIHPHOCTH Ha TOBAPHBIX phIHKax» (B pen. 3akoHa PD ot 02 deBpans
2006 r. Ne019-D3).

Ocnoenas numepamypa

bacosckwuii JI.E. CoBpemMeHHBII cTpaTernueckuii ananus: YueOnuk. - M.: HUL Ungpa-
M, 2014. - 256 c. —. Pexxum mocryma: http://znanium.com/bookread2.php?book= 424025

Haymos B.H.. Mapkerunr: Yue6nuk- M.: HUL] UHOPA-M, 2016. - 320 c. .- Pexum
noctyma: http://znanium.com/bookread?2.php?book=505620

ProkukoBa T.H. MapkeTuHr: 5KOHOMHKa, (PMHAHCHI, KOHTPOJUIMHT: yueb. mocodue. —
M. : UHOPA-M, 2018. — 225 ¢. —. Pexxum gocrtymna:
http://znanium.com/bookread2.php?book= 965203

Jlononnumenvnas numepamypa

Eropos KO.H. OcHoBsl mapketunra: Yueonuk/ FO.H.EropoBs. — 2-e u3n., mepepal. u jgor.
— M.: UIHOPA-M, 2015. — 292 c. —. Pexxum noctyma:
http://znanium.com/bookread2.php?book= 472903

Mapxketunr: YueoHoe nocobue / [Tox pen. mpod. U.M. Cunsieoii. - M.: By3oBckuii
yuebnuk: MHOPA-M, 2013. - 384 ¢. —. Pexxum nocryna:
http://znanium.com/bookread2.php?book= 472903

Ilepeuens pecypcos ungopmayuoHHO-meneKOMMYHUKAYUOHHOU cemu « Mnmepuemy:

WWW.CfiN.ru — caiiT «kOpropaTuBHBIA MEHEIKMEHT» UHTEPECEH MPEXK/IE BCErO TEM, UTO
Ha HEM MPHUBOATCS MOYTH BCe MyOIMKauU KypHaiIoB «MapkeTunr B Poccun u 3a pyOexxom» u
«IIpakTHYecKuii MapKETHHTY, a TaKXke KypHAIOB «CekpeT pupmbi» u «boccey.

www.marketing.spb.ru — caiit, He 0e3 OCHOBaHMI WMEIONMI Ha3BaHUE
«OHIUKIONEUss MapkeTHHTay. OauH W3 HanOoJiee HACHIIICHHBIX CAWTOB IO MAapKETHHTOBOM
npobnemaruke. Illupoko mnpexacraBiena «bubnuoreka Mapkerosoray. MHOro pyoOpuK,
WHTEPECHBIX U HAIOJHCHHBIX MOJIHOIICHHBIMU TekcTaMu. [Tone3nas pyopuka «bubnmorpadusy.

9.2. Metoanueckne peKOMEHIAIUU 110 TTOATOTOBKE MUCEMEHHBIX padoT

Hayunoe coobmenue Ha 06a3ze noknana win pedeparta sBISETCS KBaTU(UKATUOHHON
paboTolf CcTyAeHTa M MOABOAWUT UTOTH €r0 TEOPETHUYECKOH M MPAaKTUYECKOH MOJATOTOBKH IO
u3yyaeMoil aucrumuuHe. [Ipy moaroTroBke Hay4HOTo JOKJIaga CTYACHT JOJDKEH IOKa3aTh CBOU
CIIOCOOHOCTH M BO3MOXKHOCTH MO PEIICHHIO PEATbHBIX MPOOJIEM, MCIIONB3YS IONYyYCHHBIEC B
nporecce 0oOydeHUs 3HaHUSA. MeToAMyecKre YKa3aHHWsS TO3BOJSIIOT OOECIEeYUTh €IUHCTBO
TpeOOBaHUH, MPEABABIIEMBIX K COACPIKAHUIO, KAUeCTBY U O(OPMIICHUIO INCbMEHHBIX PA0OT.

[Ipy BBHIMONHEHUH THUCBMEHHBIX pPA0OT MCIONB3YIOTCS BCE 3HAHUS, IOJTy4YEeHHBIC
CTYJICHTaMH B XOJI€ OCBOCHMSI TUCUUIUIMHBI; 3aKPEIUISIOTCS HaBBIKK O(QOPMIICHUS pe3yIbTaToOB
y4eOHO-UCCIIEIOBATENbCKOM  paboThl;  BBIBISIOTCS YMEHHS YETKO (OpPMYNHUPOBaTh H
apryMEeHTHPOBAHO 0OOOCHOBBIBATh MPENIOKEHUS U PEKOMEHJAINH 110 BEIOpaHHOH! TeMe.

Bremmonunenue paboThl TMpennoyiaraeT KOHCYJIbTAIMOHHYIO TIOMOIIb CO CTOPOHBI
npenoaasarens. B xoje BbIMoiaHeHHs] paOOTHI CTYIEHT JOJKEH IoKa3aTh, B Kakoil Mepe OH
OBJIQJIENl TEOPETUYECKUMH 3HAHUSAMH U MPAKTUUECKUMU HAaBBIKAMM, HAY4YHJICS CTaBUTh HAy4YHO-
HCCIIeIOBATEIbCKHE TPOOIIEMBI, JIeNIaTh BBIBOIBI U 00001aTh OTyYEHHBIE PE3YIbTaThI.

[ToaroroBka MUCEMEHHOM PabOTHI UMEET LETBIO:
® 3aKpPEIUICHUE HABBIKOB HAYYHOTO UCCIICIOBAHUS,

e OBJIAJICHHE METOIUKON HUCCIIEI0BAHU,
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e yriayOlieHHe TEOpPEeTUYECKUX 3HAHMM B NPUMEHEHHH K KOHKPETHOMY
UCCIIEI0BAHUIO;

® IIPUMEHEHUE 3HAHMM IIPU PELICHUHM KOHKPETHBIX 3a4ad YIPaBICHYECKOU
JeATEIbHOCTH;

® BBISICHEHHE TMOATOTOBIEHHOCTH CTYAEHTa K CaMOCTOSITEIbHOMY DELIECHHUIO
npo0OsieM, CBSI3AHHBIX C MpeaMeToM «MapKeTHHTOBblEe MCCIEIOBAaHUS U CHUTYallOHHBIH
aHaIIM3».

Obwue mpebosanusi.

JUist yCTIeIIHOTO M Ka4eCTBEHHOTO BBIMOJIHEHUS TMCbMEHHON HAyYHOH paboThl CTYIEHTY
HEOOXOaNMO:

® UMETh 3HAHUS 10 U3y4aeMOU TUCIUILUIHHE B 00Bbeme nporpammbl PITY;
® BJIQJIETh METOJAMH HAYYHOI'O UCCIECIOBAHUS;

¢ VYMCTH HCIIOJIB30BATH COBPCEMCHHBIC CpPCACTBa BBEIYUCIUTEIBHON TCXHUKH, B
MEPBYIO OuYepe/lb IMEPCOHANTBHBIE KOMIBIOTEPHl KaK B IMPOIECCE BBHIMOTHEHHS, TaK U B
nporiecce 0ohopMIICHHST pabOTHI;

e CBOOOJHO OPUEHTUPOBATHCS MPH MOA00pPE pa3IMYHBIX UCTOYHHUKOB MH(OpMAINU
U YMETh paboTaTh CO CIICMAILHON JIUTEPATYPOH;

® yMeTb JIOTUYHO, TPaMOTHO U HAy4yHO OOOCHOBaHHO (HOPMYIHPOBATH
TEOPETUYECKHUE U MPAKTUYECKUE PEKOMEHIALUU, PE3YJIbTAThl AaHAJIN3A;

e KBATMPUIUPOBAHHO O(GOPMIATH TpadUUECKUi MaTepuay, WIUTIOCTPUPYIOIIHMA
cojiepaHue pabOTHI.

SBnsisich 3aKOHYEHHOM CaMOCTOSATEIBHOW HAayYHO-HCCIIEIOBATEIbCKOW pa3paboTKOi
CTYyJEHTa, MMCbMEHHAas paboTa JOHKHA OTBEYaTh OCHOBHBIM TPEOOBaHUSIM:

1. AKTyanbHOCTb TEMBI UCCIIEJOBAHMSL.

2. TlpemMeTHOCTh, KOHKPETHOCTh M OOOCHOBAHHOCTh BBIBOJIOB O COCTOSHHUH
pa3paboTKU MOCTABIEHHOW MTPOOIEMEI.

3. CooTBETCTBHE YpPOBHSA pPa3pabOTKH TEMbl COBPEMEHHOMY YPOBHIO Hay4HbIX
pa3paboTOK,  METOJMYECKHMX  TMOJOXKEHHH M  PEKOMEHJalui, OTpaKEHHBIX B
COOTBETCTBYIOLIEH JIUTEPATYPE.

[Ipemyiaraemasi cryseHTaM TeMmaTHka palOoT SIBISETCS NMPUMEPHONM M HE MCKIIOYaeT
BO3MO>XHOCTH BBITIOJTHEHUS] pabOThI IO TIpobiieMe, MpeaoKeHHbIM CTyAeHTOM. [Ipu 3ToM Tema
JIOJDKHA OBITH corjiacoBaHa ¢ pykoBoguteneM. lIpu BbIOOpe TeMbl HEOOXOIUMO YUYMTHIBATH, B
Kakoil Mepe pa3pabaTbiBaeMble BOIPOCHI 00€CIeYeHbl UCXOIHBIMHU JaHHBIMH, JTUTEPATYPHBIMU
UCTOYHHUKAMHU, COOTBETCTBYIOT MHIUBUAYAJIbHBIM CIIOCOOHOCTSIM U MHTEPECAM CTY/ICHTA.

Tpebosanus k cooepaicanuro u CmpyKmype mekcma

IIpemiaraemas npumMepHas TEMAaTHKa OXBAaTbIBACT LIMPOKUHN Kpyr BOIpocos. IloaTomy
CTPYKTYpa Kax10il paOOThl IOJKHA YTOUHATBHCS CTYJEHTOM C IpEnojaBaTeleM, UCXOAs U3
HAYYHbIX HMHTEPECOB CTYIEHTa, CTENEHM NpOpaOOTAaHHOCTH MJAaHHOW TEMbl B JIUTEpaType,
HaJIM4Ms HHPOPMALIUU U T.II.

OpHako Kakaas MIChbMEHHASI HaydHas paboTa JOIKHA UMETh:
- TUTYJIbHBIH JIUCT;
- OIJIaBJICHUE;

- BBEJICHUE;
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- IJIaBbI W/WUJM naparpagsl;
- 3aKIIOYCHHE;
- CIIMCOK HCIOJIb30BaHHBIX MCTOYHHKOB M JINTEPATypPHI.
9.3. npie MaTepuasl
MeToanyecKue peKOMeHAAUMH IJIsl CAMOCTOATEIbHOI PaGoThl CTYA€HTOB

CamocrosiTennbHass paboTa SBISAETCS OJHUM W3 BHJAOB y4eOHBIX 3aHaThil. [lenn
CaMOCTOSITENIbHOM paboThl — TMPAaKTHUECKOE YCBOCHHE CTYACHTaMH BOMIPOCOB pa3paboTKu
CTpaTeTuii TOBEICHUS] PHIHOYHBIX AareHTOB Ha OCHOBE 3HAHHUS OMOJIOTHUYECKHMX OCHOB
SKOHOMHUYCCKOT'O ITOBCACHUA I/IHI[I/IBI/I,Z[ya.HBHBIX 148 prnHOBBIX HOTpGGHTeHeﬁ.

AynuropHas caMOCTOATeNbHas paboTa MO JTUCHUIUIMHE BBIMNOJHAETCS HAa Y4YeOHBIX
3aHATHUAX 101 HETTOCPEICTBEHHBIM PYKOBOACTBOM MPEMOABATENS U 1O €T0 33aJaHUI0.

BueaynutopHas camocTosiTenbHas paboTa BBIIOJIHSAETCS CTYAEHTOM IO 3a/JaHHUI0
IpernoaaBaress, Ho 0e3 ero HeImoCPEICTBEHHOTO Y4aCTHsl.

3agaum caMoCTOSATEILHOM PadoOThI CTYAEHTA:

- pa3BUTHE HABBIKOB CAMOCTOSTENILHON y4eOHOM paboThI;

- OCBOCHHE COJICPIKaHMS TUCIUILIIHEI,

- yriIyOJieHHE COJEpKAHUS U OCO3HAHNWE OCHOBHBIX TOHSATHH JUCHIUIUINHBL

- HCIIONB30BAaHUE MaTepuana, COOPaHHOTO M TIOJNyYEHHOTO B XO/€ CaMOCTOSTEIbHBIX
3aHATUH U1 (P PEKTUBHOM MOATOTOBKH K 3K3aMEHY.

Buabl BHeayIMTOPHOI caMOCTOSTEIbHOM PadOThI:

- CAMOCTOATCIIbHOC U3YUYCHUC OTACIIbHBIX TCM JUCHHUIIIINHBI,

- IOATOTOBKA K MOJIEBOMY HCCIIEAOBAHUIO, TBOPYECKUM THUIIOBBIM 3aJaHUSIM;
- BBIIIOJTHEHUEC JOMAIITHUX BaI[aHI/Iﬁ 110 3aKPCIIJICHUIO TCM.

JInst  BBIMOJTHEHHUS JI0OOOTO BHJIAa CaMOCTOSITEIBHOM paboThl HEOOXOAMMO TMPONTH
CJIETYOIIHE ATAITbI:

- OTIPECIICHHE 1IEJTH CAMOCTOSITEIIBHOU paObOTHI;

- KOHKpETHU3allUs MO3HABATEIBHOMN 3a/1a4u;

- CaMOOIIEHKAa TOTOBHOCTH K CAaMOCTOSTEIILHOMN padoTe;

- BBIOOP aJIEKBaTHOTO CII0Cc00a JEHCTBYS, BEIYILIETO K PEIICHUIO 3a/1a4H;

- IUTaHUpOBaHWE pPaOOTHI (CaMOCTOSTEIHPHOW WM C TOMOINBIO TpPErojaBaTess) Haj
3a/laHuEM;

-OCYIIECTBICHNE B MPOIECCE BHIMOJHEHNUS CaMOCTOSTEIbHOW pabOThl CaMOKOHTPOIS
(MTPOMEXYTOYHOTO U KOHEYHOT'0) PE3yIbTaTOB paOOThl M KOPPEKTUPOBKA BBITOTHEHHS PadOThI,

- pednekcus;

- Ipe3eHTaus padboThl.

Bomnpocel, BHIHOCMMBbIE HA CAMOCTOSITEJILHYIO PadoTy

1. [MoxroroBka Opua u nmpeIokeHus o uccienaoBarenbckomy npoekty (I1K-9,ITK-10).

2. 3yuenne MeTOZI0B MPOBEICHUS OMPOCOB IO puBbIUKaM u npeanourerusm (I11K-9,
I1K-10).
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3. IloaroroBka scce 1o 3aaanHoit Teme. (ITK-10).
4. ITposectu SWOT-ananu3 6penaa (ITK-9).

5. [oAroToBKa U BHIMOJIHEHHE CAMOCTOSITEILHON pabOTHI 110 aHAJIU3Y OTPACIIEBOTO
phIHKA (TTPOIYKTOBOM KaTteropuu), opopmieHue otuera o nposeaeHHoi padore. (I1K-9, TIK-
10).
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Ilpunooscenue 1
AHHOTALIUA IUCHUITJIINHBI

Jucuunnnza «MapKeTHUHIOBbIE UCCIEAOBAHUSA» SABISETCS JUCLMIUIMHON BapUaTHUBHOMN
YacTU JUCUUIUIMH ydeOHoro IuiaHa. /lucuuiuiiHa peanusyercs Ha (axyjiabTeTe YIpaBICHHS
Kaeapoil MapKETUHTa U PEKIaMBbl.

enp nucnuniavHbl: (GOPMUPOBAHME Yy CTYIEHTOB 3HAHUU B 00JAaCTH MapKETHMHIOBBIX
UCCIICIOBaHM, BHIPAOOTKA MPAKTUYECKUX HABBIKOB CHCTEMHOI'O YIIPAaBJICHUS MPOLIECCAMH,
HaY4YUTh CTYAEHTOB I10JIb30BaTbCSl MUHUMAJIbHBIM INPAKTUYECKUM HHCTPYMEHTApHUEM, UTOOBI
paboras B KOMIAHUM M TIOJIYYMB 3a/ady OpTraHM3ALMU U TPOBEICHUS MapKETUHTOBBIX
UCCIICIOBAaHUM U CUTYallMOHHOI'O aHajiu3a, CIyIIaTeslb CMOI Obl CaMOCTOSITEIBHO IPOBECTU
JAHHYIO paboTy ¢ MUHMMAaJIbHBIMU (DMHAHCOBBIMM 3aTpaTaMH, B MaKCUMaJIbHO KOPOTKUH CPOK,
KaueCTBEHHO U 3(h(PEKTHUBHO.

Bagaun:

® 03HAKOMJICHHE CTYJEHTOB C OCHOBHBIMU TOHATHSMH B OOJIACTM MapKETUHIOBBIX
UCCIIEIOBAaHUN U CUTYallHOHHOTO aHAJIN3a, UX BUJIAMU;

O ¢opMHpOBaHNE HABBIKOB MCIIOIB30BAaHMS METOIOJIOTMU M METOJ0B MapKETHHIOBBIX
HCCIICIOBAaHUII;

O oOyyeHue  crenuuKe TPUMEHEHHS  pA3IMYHBIX  BUAOB  MApKETHHIOBBIX
HCCIICIOBAaHUI;

O ¢opMHpOBaHHE HAaBBHIKOB INPHUMEHEHUS METOJ0B 00paboTku  uHpOpMauuy,
HIOJIy4EHHOM B XOJI€ TPOBEAECHUS MAPKETUHIOBBIX UCCIICAOBAHMUIA;

O O3HAKOMJICHHE C METOAOJIOTUEH CUTYallMOHHOTO aHAIIN3A;

O TOArOTOBKA CHELMAINCTOB, CIIOCOOHBIX, HA OCHOBE MOJYYEHHBIX 3HAHWH, TBOPUECKU
U ONEpaTUBHO TNPUHUMATh OOOCHOBAHHBIE PEUICHHWS IO BONPOCAM MAapPKETHHIOBBIX
UCCIICIOBAaHUN C Y4ETOM CTPAaTErnu pa3BUTUS OpraHU3alMy (IPEANPUSTUS).

JlucuuIuinHa HarpasieHa Ha pOPMUPOBAHUE CIIEIYIOIUX KOMIIETECHIIHIA:

CIIOCOOHOCTBIO ~ OLIGHUBAaTh  BO3JEHCTBHE  MaKpPOIKOHOMHMUYECKOW  cpeasl  Ha
(YHKIMOHMPOBAHUE OpTraHU3alMi M OPraHOB TOCYAAPCTBEHHOTO M MYHUIIMIIAJILHOTO
yIpaBJICHUS, BBIABIATH W AHAIW3UPOBATh PBHIHOYHBIE U CHEHU(DHUUECKHE PUCKH, a TaKxKe
aHaAJTM3UPOBATh MOBEICHUE MOTpeOUTENel SKOHOMUYECKHX Ojar M (OpMHUpOBAaHUE CIIpoca Ha
OCHOBE 3HAHMA DSKOHOMHYECKHX OCHOB IIOBEIECHHUS OpraHU3alUil, CTPYKTYp PBIHKOB U
KOHKYpeHTHO cpenbl orpaciu ([1K-9);

IT1K-10 - BnageHne HaBBIKAMHU KOJUYECTBEHHOTO U KAYECTBEHHOTO aHan3a HHGOpMAaIuu
OpYU TPUHATHH YIPABICHYECKUX PpEIICHUH, MOCTPOCHHS HSKOHOMHYECKUX, (UHAHCOBBIX U
OpraHU3allMOHHO-YIIPABICHYECKUX MOJENed MyTeM HUX aJanTalMd K KOHKPETHBIM 3ajadaM
yIIpaBJICHUSL.

B pe3ynbrare 0CBOGHUS TUCHUILIMHBI 00Y4atOLINics JOIKEH:

3HaTh:

- TEOPETUYECKUE U MPAKTHUECKUE OCHOBBI POBEJCHNUS MAPKETHHIOBBIX MCCIIEJOBAHUMN
B KOMITAHUU U OCHOBBI CUTYallMOHHOTO aHaJIN3a;

- KJaccu(UKauio, BUJbl U METOIbl MAPKETUHTOBBIX MCCIIEJOBAHUI

- CHTyallUW M TEXHOJIOTUM TIPOBEJCHHUS MAapKETUHTOBBIX  HCCIEAOBAaHUA U
CUTYallMOHHOT'O aHaJIN3a,

- OCHOBHBIE 3Talbl MAPKETHHIOBBIX UCCIIEIOBAHUN M CUTYAIIMOHHOTO aHAIIN3a;

- (GopMBbI IPOBEEHUS UCCIEIOBAHUN M CUTYallMOHHOIO aHAJIN3a, UX MPEUMYIIECTBA U
HEJIOCTaTKH, MPOOJIEMHBIE 30HBI, YCIOBUS UX 3(P(HEKTUBHOTO POBEICHHUS;

- CTPYKTYpYy OTYETOB U BUJbI OCHOBHBIX JOKYMEHTOB IIO NMPOBEJECHHUS MapKETUHIOBBIX
UCCIICIOBAaHUI U CUTYallHOHHOTO aHAJIN3A.
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YMers:

- B MPAKTUYECKOH AEATENbHOCTH ONEPAaTUBHO MPUHUMATh pelIeHHs] 00 UCIOIb30BaHUU
OTIpeIeIEHHBIX BUJIOB U ()OPM MAPKETHHIOBBIX HCCIIEIOBAaHUN U CUTYaITMOHHOTO aHAIIN3a,

- HCIOJB30BaTh METOIBI cOOpa U 00pabOTKM MHMOPMAITUU IO UTOTaM MAapKETHHTOBBIX
UCCJIENOBAHUM U CUTYallMOHHOI'O aHAIM3a, BKJIKOYas U3y4YEHUE BHEIIHEW U BHYTPEHHEH Cpenbl
HpENpUsATHS;

- TPUMEHSTh M3Y4YEeHHBIE MoJenu cbopa W 00paboTku HMHGOPMAIMH IO HTOTaM
MapKETUHTOBBIX MCCJIEJOBAHUN U CUTYaLlMOHHOTO aHajM3a NpPHU MPHUHATUH YIPABICHUYECKHX
peIlIeHH, TOCTPOCHUSI SKOHOMHYECKHX, (PMHAHCOBBIX M OPTraHU3AIMOHHO-YIPABICHUYECKUX
MoJieNiel MMyTeM UX afanTalii K KOHKPETHBIM 3a7iadyaM YIpaBJIeHUS;

- yMeThb CTaBUTh 3()()EKTUBHBIC LM M 33/Ja4M 1O MPOBEACHUIO HCCICAOBAHUHN HIIU
CUTYallMOHHOT'O aHaln3a, ONTHUMU3MPOBATh OIOJKET HAa MX IPOBEACHUE M CTABUTh pEaJIbHbIE
CPOKH OCYIIECTBIIEHUS UX ITAIOB;

- Ha TIPaKkTUKE NPUMEHATHh I[IOJIyY€HHbIE 3HAaHUS BO B3aUMOOTHOLICHMSX C
PYKOBOJCTBOM U APYTUMH MOAPA3AEIECHUSIMHU IPEITPUITHSL.

Bnaners:

- CIIELIMAJIBHOW TEPMUHOJIOTUEH;

- HaBBIKAMU OpPTraHU3allM1 MapKETUHIOBBIX MCCIIEJOBAHUM;

- HaBBIKaMHU cOopa, 00pabOTKU U aHAIM3a HHPOPMALIUH;

- HaBbIKAMM CTPATETMYECKOr0 aHajau3a, pa3padOTKU M OCYHIECTBICHMS CTpaTeruu
OpraHu3alliy, HalpaBJICHHOW Ha obecreueHrne KOHKYPEHTOCIIOCOOHOCTH;

- HaBbIKAMU IIOJTOTOBKM OTYETHBIX MaT€pPHAJIOB MO Pe3yIbTaTaM UCCIIEIOBAHUM.

Paboueit mporpamMmMoii nperycMOTpEeHbI CIEAYIOMINE BUABI KOHTPOJISL: TEKYIUH KOHTPOJIb
ycneBaeMocTd B (GOpMe YCTHBIX W THCBMEHHBIX OJIMI-OMPOCOB, ITOKJIAA0B, pedepaTos,
UCCIICIOBaHMM, IPOMEXYTOUHAsI aTTecTals B (popMe: 3a4eT C OLEHKOW U 3K3aMEH.

OOw1ast TpyA0EMKOCTb OCBOEHHUS AUCLHUIUIMHBI COCTABIIAET § 3a4ETHBIX €JUHHIL.
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JIUCT UBMEHEHUI

Ilpunoscenue 2

Teker akTyanu3anuu win npunaraeMmsii Kk PITJI tokymeHr,
COJIEPIKALLNI U3MEHEHHUS

[ara

Ne
MIPOTOKOJIA

[Tpunoxenue Nel Obnosnena ochouas u 0onoarHumenbHAs
qumepamypa, cocmas npozpammnozo ovecnevenus (110),
co8pemenHblX npogheccuonanvhvix 6az oannvix (b/]) u
ungopmayuonro-cnpasounvie cucmem (MCC), nepeuenn
b/[u UCC

31.08.2019

1

[Tpunoxenue Ne2 Obnosnena ochoHas u 0ONOIHUMENbHAS
aumepamypa, cocmae npocpammnozo obecneuvenus (110),
Cco8peMeHHbIX npodeccuonanvrvix 6az oanuvix (b/) u
ungopmayuonno-cnpasounvie cucmem (MCC), nepeuenn
b/[u UCC

27.05.2020

10
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[Tpunoxxenue k mucty n3mMeHeHunit Nel

CocraB coBpeMeHHBIX MpodeccruoHanbHbIX 0a3 manHbiX (b/]) 1 mHbOpMaIIMOHHO-CITPaBOYHbBIC

Neni/n
1

cuctem (MICC) (2019 1.)

HaumenoBanue
Mexynaponnblie pedepaTuBHbIE
HaykomeTrpudeckue b/I, noctynHele B pamMkax
HalMoHAJILHOU moanucku B 2019 1.

Web of Science

Scopus

[Ipodeccrnonansueie momHoTekcToBbie B/,

JOCTYIHBIE B paMKaX HaI[MOHAJILHOM

noamucku B 2019 r.

Kypuansr Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypuanst Taylor and Francis

[Ipodeccuonanpabie MOTHOTEKCTOBBIC B/]

JSTOR

W3nanus o oO1ECTBEHHBIM U
T'YMaHUTapHbIM HayKam

OnektponHas 6ubimoreka Grebennikon.ru

KomMmnproTepHble ClIpaBOYHBIE IPABOBHIE

CUCTEMBbI

Koncynprant Ilntoc,

I"apanT

CocraB nporpammuoro ooecneuenus (I10) (2019 r.)

Ilepeuens I1O

Neri/m Haumenoanue 10 [IpousBonurens Crmioco6
pacripocTpaHeHUs
(ruyenzuonnoe unu
c80000HO
Pacnpocmparsiemoe)

1 Adobe Master Collection Adobe JTUICH3NOHHOE

Cs4
2 Microsoft Office 2010 Microsoft JTUICH3NOHHOE



Windows 7 Pro

Microsoft JINIEH3UOHHOE
AutoCAD 2010 Student Autodesk CcBOOOJIHO
pacpocTpaHsIeMOe
Archicad 21 Rus Student Graphisoft CBOOOIHO
pacpocTpaHsIeMOoe
SPSS Statisctics 22 IBM JINIEH3UOHHOE
Microsoft Share Point 2010  Microsoft JUALIEH3UOHHOE
SPSS Statisctics 25 IBM JINIEH3UOHHOE
Microsoft Office 2013 Microsoft JIAIEH3UOHHOE
OC «AnwsT O6pazoBanue» 8 000 «bazanst CIIO JIMIEH3UOHHOE
Microsoft Office 2013 Microsoft JIAIEH3UOHHOE
Windows 10 Pro Microsoft JIUIEH3UOHHOE
Kaspersky Endpoint Security  Kaspersky JTUICH3NOHHOE
Microsoft Office 2016 Microsoft JIUIEH3UOHHOE
Visual Studio 2019 Microsoft JUIEH3UOHHOE
Adobe Creative Cloud Adobe JIUIEH3UOHHOE
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[Tpunosxxenue K MUcTy M3MEeHEHH No2

Ilepeyens B/l u UCC (x n. 6.2 na 2020 r.)

Nori/mt HanmMenoBanme
1 Mexaynaponnslie pedeparuBHbie HaykomeTpuueckue b/, nocTynHble B
paMKax HalMoHanbHOM noanucku B 2020 r.
Web of Science
Scopus
2 [Ipodeccuonanpublie MOMHOTEKCTOBBIE b/, JOCTYHBIE B paMKax
HanuoHaJILHOU moanucku B 2020 r.
Kypuaner Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
XKypuansr Taylor and Francis
3 [Ipodeccronanbhbie MOTHOTEKCTOBBIE B/
JSTOR
W3 nanust mo od1iecTBEHHBIM M TyMaHUTApHBIM HayKaM
DnexTponHas oubnmoreka Grebennikon.ru
4 KomMmniproTepHble ClIpaBOYHBIE IIPABOBBIE CHCTEMBI
Koncynperant Ilmtoc,
I'apant
Cocras nporpammuoro odecnevyenus (ITO) (xk n. 7 va 2020 r.)
Neni/m Haumenosanue 110 [IpousBoaurens Crioco6
pacnpocTpaHeHus
(ruyensuonnoe unu
Cc680000HO
pacnpocmparsiemoe)
1 Adobe Master Collection CS4 Adobe JIMIICH3UOHHOE
2 Microsoft Office 2010 Microsoft JIMIICH3UOHHOE
3 Windows 7 Pro Microsoft JIMIIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk CBOOOHOpACIIPOCTPA
HSIEMOE
5 Archicad 21 Rus Student Graphisoft CBOOOIHO
pacrpocTpaHseMoe
6 SPSS Statisctics 22 IBM JINIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JIMIIEH3UOHHOE
8 SPSS Statisctics 25 IBM JTUICH3NOHHOE
9 Microsoft Office 2013 Microsoft JIMIICH3UOHHOE
10 OC «Anbt ObpazoBanue» 8 00O «bazanst CIIO | nuneH3noHHOE
11 Microsoft Office 2013 Microsoft JIMIICH3UOHHOE
12 Windows 10 Pro Microsoft JIMIIEH3UOHHOE
13 Kaspersky Endpoint Security Kaspersky JIMIIEH3HOHHOE
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14 Microsoft Office 2016 Microsoft JIUIEH3UOHHOE
15 Visual Studio 2019 Microsoft JUIEH3UOHHOE
16 Adobe Creative Cloud Adobe JIUIEH3UOHHOE
17 Zoom Zoom JIMIEH3UOHHOE
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