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1. HosscHUTEIBLHASA 3AIIHCKA

1.1. [lenp u 3aa9N TUCLIUILIHMHBI

I_Ie.m, AUCHUIIIMHBI: (bOpMI/IpOBaHI/Ie Y CTYACHTOB MCJIOCTHOIO IMPEACTAaBICHUA O

COBpPCMCHHBIX  KOMMYHUKAIMOHHBIX  TCXHOJIOI'UAX, IMPUMCHACMBIX B pOCCPIfICKOﬁ nu

MG)KI[YHapOZ[HOI;'I IMPAKTHUKEC, HU3YUCHUC TGHI[CHLII/Iﬁ Pa3sBUTHA KOMMYHHUKAIIMOHHOI'O PbIHKA U

TEXHOJIOTHI KPU3UCHBIX KOMMYHHUKalUi, OCBOeHHE 3(PPEKTUBHOTO HUHCTPYMEHTApHUS s

IMPOABHIKCHUA HHTEPCCOB IMOJIMTHYCCKHUX, KOPIIOPATUBHBIX M HOTpe6I/ITeJ'IBCKI/IX 6peH,Z[OB B

YCIOBHAX KOMMYHHKAIIMOHHOTO Kpu3uca. Kypc mpusBan (popMupoBaTh cucTeMy B3IJISA0B Ha

COBPCMCHHYIO KOMMYHUKAIMOHHYIO JCATCIBbHOCTD U IICPCIICKTUBLI €C pa3BUTUA.

HpeuMeT - TCOPECTUUECCKNEC U METOAOJIOrMYECKNE OCHOBBI KOMMYHHUKAIIMU B CHUTyalluH

Kpu3uca B pa3/JIM4YHbIX OTPACIIAX U C(bepax ACATCIIBHOCTH.

3amaum:

BOOPYKUTh OYIYIIUX CIIEHUAINCTOB 3HAHUSMU U MPAKTUYECKUMU HaBbIKAMH paOOThI
COBPEMEHHOI0 CIIEUaINCTa 10 KOMMYHHUKAIUSAM B KPU3UCE;

YMETb MPOTHO3UPOBATh, OIIEHUBAThb KPU3UCHBIC SIBJIICHUS, a TaKXKE IJIAHUPOBATh
AHTUKPU3UCHBIE MEPOIIPUSITHS;

aHaJIM3 OCHOBHBIX  acCleKTOB MAacCOBOM KOMMYHHUKAallMM B  COBPEMEHHOM
MH(POPMAIIMOHHOM MIPOCTPAHCTBE;

O3HAKOMJIEHHE C HNPOPECCUOHATIBHBIMM M 3THUYECKMMU TpeOOBAaHUSAMHU K padoTe
CHeIHaIMCTa 0 KOMMYHHUKAIIUSIM B KPU3HCE;

pa3BUTHE HABBIKOB TBOPYECKOTO MBIIUIEHUS, YMEHHUE IPOTHO3UPOBATh DPAa3BUTHUE
COLIMAJIbHBIX M KOMMYHUKATHUBHBIX IIPOLIECCOB, PEIIEHHs KOHKPETHBIX 3aJad ¢

IMOMOIIbKO COBPECMCHHBIX TEXHOJIOTHI AHTUKPU3HUCHBIX KOMMYHHKaHHﬁ.

1.2. ®opMupyeMble KOMIIETEHIIMH, COOTHECEHHBIE C TUIAHUPYEMBIMH pe3yJibTaTaMu 00yueHus
110 IUCLMILINHE:

Koabl koMnereHumn Nuaukaropsl komnerenuuii | [lepeyens niaHupyemMsbix
pe3yJibTaToB 00y4eHHs MO
AU CIHUIINHE

IIK 1 Cnocob6en | I11K-1.1Co3gaet TEKCTHI | 3HATh:

OCYHICCTBJIATH aBTOPCKYHO | PCKIIaMbI u CBs3eM C | OCHOBHEIC (I)YHKI_[I/II/I, 3aaa4u,
ACATCIIBHOCTh C Y4YE€TOM O6HICCTBGHHOCTLIO C Y4YC€TOM | HallpaBJICHUA JCATCIIBHOCTH

crenu(pUKA pa3HbIX TUTIOB | CHCIH(PUKU KaHaJOB | MEHEKEpa o
CMHU u apyrux Menva M | KOMMYHHKAIIMU Y | KOMMYHHUKAIUSIM B KPU3UCHOM
HMMEIOLIETOCS MUPOBOTO U | UMEIOLIErOCsl  MHUPOBOTO U | CUTYyalluu; MPUHLIUIIBI
OTEYECTBEHHOTO OIThITa OTE€UYCCTBEHHOT'O OIIBITA; OpraHu3alu "  CHernupuKy

[1K-1.3  Co3pmaer  OCHOBBI | aHTUKPU3UCHOM
CIICHapHEB CTHEMATBHBIX | KOMMYHHKAIIMOHHON KaMITaHUU
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COOBITUI M MEpONpUATHHA IS
pexnamuol uinu PR-kamnannu;

IIK 4. Cnoco0en crpouts | [1K-4.1 VYyactByer B
CBOIO IPO(ECCHOHATIBHYIO | IPOABMKEHUN COLIMAJIBHO
JESTEIbHOCTh HAa OCHOBE | 3HAYMMBIX LEHHOCTEN
MPUHILIMIIOB OTKPBITOCTH, | CPEACTBAMU CBsI3ei c
JOBEpUs U | OOLIECTBEHHOCTHIO U PEKIIAMBI;
KOPIOPAaTUBHOM I[IK-4.2 Ilpu  moaroroBke
COLIMAJIbHOU TEKCTOB PEKJIAMBbl U CBSI3€U C
OTBETCTBEHHOCTH 00IIECTBEHHOCTHIO,
pazpaboTke U  peanu3aluu
KOMMYHHKAI[MOHHOTO
IPOAYKTa  ONUpAaeTcs  Ha
MPUHLIMITBI OTKPBITOCTH U
KOpIIOPAaTUBHON  COLUAIIBHOM
OTBETCTBEHHOCTH.
IK 5. Crocoben | [1IK-5.2 Tlpm  moarotoBke
MIPUMEHSITh B | TEKCTOB peKJiaMbl U CBSI3€il ¢
npoeccCHOHaTBLHON 00LIECTBEHHOCTHIO
NESTEIbHOCTH OCHOBHBIE | UCIIONB3YET OCHOBHBIE
TEXHOJIOTHYECKHE TEXHOJIOTUM KONUpPAWTHUHIA B
pellieHrs, TEXHUYECKWe | OHIaiH u oduailH cpene;
CpEeIACTBa, MPUEMBl U | IPUMEHSET OCHOBHBIE
METO/Ibl OHJIAKH U o(pJIaliH | TEXHOJIOTUH OpraHu3aIiu
KOMMYHHUKaIUH CIICLMAJIbHBIX MEPOIPUATUH B
pabore ¢ Pa3IMYHBIMH

LIEJIEBBIMU TPyNIIaMHU

B KOMMEpPYECKOM  CEKTOpE,
rOCyJIapCTBEHHBIX CTPYKTYpax,
00I11eCTBEHHO-TIOTUTUYECKUX
OpraHHu3alUsaX; TEOPETUYECKUE
U METOJI0JIOTUYECKUE OCHOBBI
MOJICJIMPOBAHUS  KPHU3UCHBIX
KaMIIaHWH B Pa3IMYHbIX cepax
MOJINTUYECKOU, SKOHOMHYECKOU
u COLUAIIBHOM
NESITEIbBHOCTH;MECTO U POJIb
KOMMYHHKAIIUM B  Pa3BUTUU
COBPEMEHHOT0 00I1IeCTBa;
YMers:

MPUMEHSITh MOJTy4YeHHbBIE
0a30Bble 3HAHHUA HAa TPAKTHKE;
aHaAJIM3UPOBATh
MH(}OPMaLOHHO-
KOMMYHHUKAaTHBHOE
MPOCTPAHCTBO; pa3pabaThIBaTh
AHTUKPU3UCHYIO CTPATETHIO.
Bnaners:

Opra"u3aluen 51
IUTAHUPOBAHUEM
KOMMYHHUKaI[MOHHOU
JESTEIbHOCTBI0O B KOMIIAHUU;
NPUMEHEHHS Pa3InYHbIX (HopM
U METOJOB TOJTOTOBKH U
M0JIa491 MaccoBOW WH(pOpMAIHH
B 3aBUCUMOCTU OT KPU3HCHOMN
CUTyallud M MOTPEOUTEIbCKON
ayJUTOPUH; YMEHHE
HCI0JIb30BaTh pa3uyHbIe
CpeZCTBAa U3 apceHalla NPaKTUKU
AHTUKPU3UCHOTO YIIPaBIICHUS B
cBoeH npodeccuoHaIbHON
JIeSITEJIbHOCTH.

1.3. MecTo JUCHUIUIMHBI B CTPYKTYpe 00pa30oBaTeIbHON MPOTrpaMMbl

Hucuunnmaa «KoMMyHUKanuM B KPU3MCHOM CUTyalUHW» SIBIAETCS TUCIUIUIMHOM 10

BLI60py HpO(I)eCCI/IOHaJ'ILHOl"O OUKJIa JUCIHUITIIINH y‘Ie6HOFO IJIaHa 110 HAITPaBJICHUIO MOATOTOBKHU

OakamaBpuata 42.03.01. «Pexnama u cBsi3u ¢ OOMIECTBEHHOCTHIO» (mpoduiib «CoBpeMEHHbBIE

KOMMYHUKAITUU U PEeKJIaMa) U MpeHa3HauYeHa I CTYJEHTOB 4 Kypca OYHOU, OYHO-320YHOU U

3a04HOM (popM OOydeHHS.

obmmectBeHHOCTBIO PITY kadenpoit MapkeTHHra U peKJIaMbl.

Jucnunnuza peanusyercss Ha (akylnbTeTe PEKIaMbl U CBS3EH C

I[J'I}I OCBOCHUA AUMCHUILIHNHBI HCO6XO,Z[I/IMLI KomnemeHyuu, C(bOpMHpOBaHHLIC B XO0I€

HU3YUCHUA CICAYIOINUX JUCIUIIIINH:
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-Teopusi u npakmuka Maccosou uHpopmayuu
- [lcuxonozeus 0enogozo oboujenus
- Coyuonocus mMacco8vix KOMMYHUKAYULL
- Teopus u npaxmuka nepeco8opos
B pe3ynbTare OCBOCHUS JAUCIUILUIUHBI (YOPMUPYIOMC KOMNemeHyul, HEOOXOIUMbIE IS
W3YYCHHUS CICIYIONINX AUCIHUILINH U TPOXOXKICHHS MMPAKTHK:
—  Penymayuonnwiii menedscmenm
— Ilpogheccuonanvnas deamenvHocmy 8 pekiame

—  Umuoscenozus

2. CTpyKTYpa JUCUMILIIUHBI

CTpyKTypa JUCHUILIMHBI 115l 04HOH (POPMBI 00yUeHUSI

O06mas TpynoEMKOCTh AUCHUIUTHHBI COCTABISET 2 3.€., 724., B TOM YHCJe KOHTaKTHas paboTa
oOyJarommxcs ¢ mpemnojiaBaTenieM 28 4., caMocTosTeNbHas padoTta o0yJaromuxcs 44 4.

Bunet yueGHOI paboTh
(B yacax)
dopMbI TeKyIIEero
KOHTPOJIS
KOHTAK1HAA . yCIIEBaEMOCTH,
No Pa3nen o N -
2| 3 & 8§ H dbopma
/1 JUCLIUIUINHBL/ TEMBI > = - .
S| & | £ d 5§ mnpomexyrouHoi
o]
ol < | §]E % 4 5 é_; £\  arTecTaluu (no
s 5 o
8| 5| 5| 2| &8 29§ 8% cemecmpam)
= < = < O 1 &\ S «
) o ) e, S 3= 90 #
O | B Q [ = o

1 Tema 1. Kpusuc: 7 12 6 Jlexyus - beceoa
oTpejeNieHue, MPUIHHBI, Juckyccus
nocneacTBus. Tumsl u
BU/JIbI KPU3HCOB.

2 Tema 2.Ananus 7 |12 |2 6 IIpobnemnas nexyus
KPU3HCHOM CUTYyallUH: Cobecedosanue
BHEITHUE W BHYTPEHHUE Hayunoe coobwenue
IIPU3HAKU (Ooxnao unu

pechepam)

3 3.Kpmsucusie | 1 |2 2 4 Jlexyus - 6eceoa
KOMMYHHKAITHH: Huckyccus

Onpoc na cemunape
MOHATHE, COJAEp KaHUE,
TIPUHITUTIBI
AHTHUKPU3UCHOTO
pearupoBaHUsI
4 4.OCHOBHBIC (I)OPMBI, 7 2 2 4 HpOéJleMHClﬂ JIeKYu
METOJIbI U UHCTPYMEHTHI Cobecedosariue
Hayunoe coobwenue
KOMMYHHUKAIHH B
. (Ooxnao unu
KPU3HCHOH CHTYyaIlHH pepepam)




5 5Kpusucubie | 7 | 2 2 6 Hoxnaolnpezenmayus
KOMMYHHKAI[IH: + umozoeulii onpoc
MOHSTHE, COJAEp)KaHUE,

MIPUHLIMITBI
AHTHUKPU3UCHOTO
pearupoBaHUs

6 Tema 6. [IpakTrka 7 (2 |2 2 Jlexyus ¢ pazbopom
KPU3HUCHBIX KOHKDEmHbIX
KOMMYHUKAaIWN: cumyayuu
IUTAHUPOBAHHE, Cobecedosanue
pean3anus U OlleHKa Onpoc na cemunape

7 Tema 7.Media Relations | 7 2 4 Cemunap no meme.
B KpU3HCE: CYLIHOCTb U 3awuma npoexmmoi
MIPUHITUTIBI pa0OTHI pabomuol

8 Tema 7 2 4 Kpyenwviti cmon
8.B3aumogeiicTBue ¢
Social Media B
KPU3HUCHOM CUTYyAaIlNH:

CYITHOCTb Y TIPUHITUTIBI
paboThI

9 Tema 9.Kpusuchsie 7 2 4 Cemunap no meme
KOMMYHHKAIUHU B
YIpaBJIE€HUU
penyranueil KOMIaHHH
3auem 7 3awuma npoexma +

UmMo2086wlli Onpoc no
ounemam
Uroro: 12 | 16 44 |72
CTpyKTypa AMCUUIIMHBI JJIs1 0YHO-3209HOI (hOPMBI 00yUeHH s
O01mas TpyI0EMKOCTh AUCHUIUIMHBI COCTABIISACT 2 3.€., 724., B TOM YKCJIe KOHTaKTHas padoTa
oOyJatomuxcs ¢ npenojaBatenem 16 4., camocrosTensHas padoTa 00yJaromuxcs 56 d.
Bunel yueGHoI paboThl
(B Hacax) DOopMBI TEKYLIETO
KOHTPOJIS
KOHTAKTHAA \ yCTIeBaeMOCTH,
Ne Pa3znen o | o - bopma
/11 TUCIAIUINHBL/ TEMBI 5 = z E L . P o
S| & & E 5 §  MPOMEKYTOHOH
el < | §| 2] & . % ¢ 5\d arrecranuu (no
S| I E|E|E| & d 2 9 g9 cemecmpam)
5| 5| 35| &858 &3 8¢
ol=slolEls§F;

1 Tema 1. Kpusuc: 8 |2 6 Jlexyus - beceoa
orpejeNieHue, MPUIHHBI, Huckyccusa
nocneacTus. TUmbl u
BU/JIbI KPU3HCOB.

2 Tema 2.Anamu3 8 |2 6 IIpobnemnas nexyus

KPU3HCHOM CUTYallUH:

Cobeceoosanue




BHEIIHUE U BHYTPCHHUE
IIPU3HAKH

3 3.Kpusucusie 8 6 Jlexyus - beceoa
KOMMYHUKAIUH: Huckyccus
MOHSTHE, COJAEp)KaHUE,
MIPUHLIMIIBI
AHTHUKPU3UCHOTO
pearupoBaHUs

4 4.OcHOBHBIE  (POPMBI, 8 6 IIpobnemnas nexyus
METOJIbl U HHCTPYMEHTBI Cobecedosariue
KOMMYHUKAIUU B
KPHU3UCHOM CUTYallUH

5 5.KpusucHble 8 6 Joknaolnpesenmayus
KOMMYHHKAIIH:
MOHATHE, COJAEpIKaHUE,
TIPUHIIMIIBI
AHTUKPU3UCHOTO
pearupoBaHUs

6 Tewma 6. [IpakTrka 8 2 6 Paz6op konkpemnuix
KPH3UCHBIX cumyayut
KOMMYHHUKAIUN: Cobecedosanue
IJIAaHUPOBAHUE, Onpoc na cemunape
peayi3ainus U OlleHKa

7 Tema 7.Media Relations | 8 2 6 Cemunap no meme.
B KpU3HCE: CYILIHOCTh U 3awuma npoekmuou
MPUHIUIBI paOOTHI pabombi

8 Tema 8 2 6 Kpyenwviti cmon
8.B3aumoneiictue ¢
Social Media B
KPHU3UCHOM CUTYalluN:
CYLIHOCTb ¥ IPUHIIUIIBI
paboThI

9 Tema 9.Kpusuchsie 8 2 8 Cemunap no meme
KOMMYHHKAITUHU B
yIpaBICHUH
penyranrei KOMIaHuu
3auem 8 3awuma npoexma +

UmMo208blti ONpoc no
ounemam
Uroro: 8 56 |72
CTpyKTypa AUCHUNIMHBI I 3204HOI (p)OpMbI 00yUeHUsI
O061mas TpyI0EMKOCTh AUCHUIUIMHBI COCTABIISACT 2 3.€., 724., B TOM YKCJIe KOHTaKTHas padoTa
00yJaronuxcs ¢ nmpemnojaBareneM 8 4., CaMoCTOsATENbHAs paboTa oOyuatormxcs 64 .
Ne Paznen g Buip1 yueOHOM paboThI
n/m JUCITUTUTAHBI/ TEMBI 3 (B yacax)




KOHTaKTHaA

@OpMBI TEKYILETO

\ KOHTPOJIS
o | 2 | &3 E CIIEBACMOCTH
|2 |83¢eg4 7 ’
5| 5| zd5;5  doa
< | & T Eq & 4 59 TPOMEKYTOUHOH
= = E| &8 z 5 g 8 arrecrauuu (no
Sl 3| 8¢ 8 g5 3 cemecmpam)
Slo|el58§=8~7
Tema 1. Kpusuc: 6,7 |2 8 Jlexyus - beceoa
OTpeielIeHUEe, TPUYUHBI,
nocneAacTBus. Tumel u
BUJIbl KPU3HCOB.
Tema 2.Ananus 6,7 8 Hayunoe coobwenue
KPU3UCHOM CUTYaIlUHU: (Ooxnao unu
BHEIITHUE U BHYTPEHHUE pegepam)
PU3HAKH
3.KpI/ISI/ICHBIe 6,7 2 8 .]YeKLﬂ/lﬂ - beceda
KOMMYHHUKAI[HH: Huckyccus
MOHSATHE, COJEpIKaHUE,
TPUHIUITHI
AHTHKPU3HUCHOTO
pearupoBaHusI
4.0cuoBueie  dopmsr, | 6,7 8 Hayunoe coobwenue
METO/bI ¥ HHCTPYMEHTBI (Ooknao unu
KOMMYHHKAIIHH B pegepam)
KPU3UCHOHN CUTYaINH
5.Kpusucnsie | 6,7 8 Joknaolnpesenmayus
KOMMYHUKAIIHH: + umoeoswlii onpoc
MOHATHE, COJepIKaHue,
TPUHIUITHL
AHTHKPU3HUCHOTO
pearupoBaHusI
Tema 6. [IpakTuka 6,7 2 8 Onpoc na cemunape
KPHU3UCHBIX
KOMMYHUKAaIUH:
TUTAHUPOBAHHKE,
peau3aius U OlCHKA
Tema 7.Media Relations | 6,7 8 Ilpoexmnas
B KPHU3HCE: CYIIHOCTh U Paboma
HPUHIUIBI pabOThI (8vinonHenue Keticos)
npoeepka no
9IeKMPOHHOU noyme
Tema 6,7 4 Tloozomoska
8.B3aumopeiicTBue ¢ npe3eHmayuii no
Social Media B BLLOPAHHBIM MEMAM
KPU3UCHOMN CUTYaIUU:
CYIIIHOCTD U TPUHITHITHI
paboThI




10

Tema 9.Kpusuchsie 6,7 4 Cemunap no meme

KOMMYHHKAIIHH B

yIIpaBJICHUU

peryTanueii KOMIaH|H

3auem 7 3awuma npoexma +
UMo2o8bvlil ONPocC no
ounemam

Wtoro: 64 |72
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3. CopepxxaHue M CUMIIIMHBI

Tema 1. Kpusuc: onpenejieHue, NpUYUHBbI, MocaeacTBUs. THIIBI 1 BUIbI KPU3HCOB.

Kpusuc penyranuu u Kpuzuc JOBEpUsi: ONPEAETICHUS, IPUUUHBI, TOCIEICTBUSI.
Turmonorus KpU3UCOB U UX Kiaccudukanus.

OpranuzanvoHHbINA KPU3UC.

[TonsiTust Kpr3Kca U NPUYUHBI €0 BOSHUKHOBEHUS.

Boccranosnenue penytaiuuy U T10BEpHs IOCIE KpU3HCa.

Pacnpenenenue poiieil B kpusuce.

CouunanbHble KPU3HUCHI U UX ONPEIEICHUS.

IIpenoTBpamieHue CONMaIbHBIX KPU3HCOB

Tema 2. AHaIn3 KpI/I3I/ICHOﬁ CUTyalluUu: BHCINHUEC U BHYTPCHHHUEC IPU3HAKU

AHanu3 KpU3UCHON CUTYAllMU: BHEUIHUE U BHYTPEHHUE IIPU3HAKH.
MOHUTOPHHT CPEICTB MacCOBOW MH(OPMAIIHH.

AHanu3 BHYTPEHHUX U BHEIIHUX UCTOYHUKOB UH(OpMALIUH.
MeTo1bl JUarHOCTUKHU B KPU3UCHOM CUTYAIIUH.

Anamm3 o metoxy SWOT.

Ananus KOMMYHUKAIIMOHHBIX KaHAJIOB. KpI/ISI/ICHIﬂﬁ MOHUTOPUHT

Tema 3. Kpnsncnue KOMMYHHUHKaAIUU: IOHATHE, COACPKAHUE, IPUHIHUIIBI AHTUKPU3UCHOI'O

pearupoBaHus

KpusucHble KOMMYHUKallMM: TOHSATHSA, COAEpXaHHWE, NPUHIUIBl AHTUKPU3HCHOTO
pearupoBaHusl.

OcHoBHbIE (YHKIINH, 3a/Ia4H.

PykoBoactBo mo kpusucHbiM cutyanusm (Crisis Manual), crpykrypa, kitodeBbie
MOHATHS, NTpaBUiIa GOPMUPOBAHUS MTaKeTa AHTUKPU3UCHOM TOKYMEHTAIUH.

@DakTOphl U YCIOBUS, BIUAIOMINE HA 3PPEKTUBHOCTh KPU3UCHBIX KOMMYHHUKAIUH.

Tema 4. OcHoBHBIE (OPMBI, METOAbI M HHCTPYMEHTbI KOMMYHMKALUM B KPU3UCHOH CUTyalluu

OcHoBHbIE (HOPMBI, METOIbI U HHCTPYMEHTHI KOMMYHUKAIIMH B KPU3UCHON CUTYaIUH.
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e BiusHME KPU3UCHOM CUTYyallUH HA PEIYTALMIO KOMIIAHUH.
e Metoabl NPOTUBOAEHCTBUS HHPOPMALIMOHHBIM aTaKaM.

e [IpuHnunsl paboThl B CUTyalluu KPU3HCA, CIIPOBOIIMPOBAHHOTO aTaKaMH KOHKYPEHTOB H

METOABI 3alllUTHI.

Tema 5. Kpu3zucHble KOMMYHMKAIMHA: IOHATHE, COJeP:KAHME, IPUHIHUIBI AHTHKPHU3HCHOIO
pearnpoBaHusi

e Pa3paboTka aHTUKPU3MCHON CTpaTeruu: CTPYKTypa, LEIM M 3a4a4d, OCHOBHbIE
KOMIIOHEHTBI, 3TaIlbl.

e  OTianuMs aHTUKPU3UCHBIX OT CTPATErHii 110 YIPABICHUIO PEMyTallueH.

e KiroueBble 11€NI€BbIE ayAUTOPUU U KaHAIbl KOMMYHUKAIMK B KPU3HCE.

e Ponb ToOn-MeHEIKMEHTa M MEHEDKEepa IO KPU3UCHBIM KOMMYHHUKALUSM B CHCTEME
yIpaBiaeHUS] KPU3UCHBIMU CUTYallUSIMHU.

e [IpuHuuns! paboThI C IEPCOHATIOB U BHYTPEHHUE KOMMYHUKALIUU B KpU3HCE

Tema 6. [IpakTiKa KPU3UCHBIX KOMMYHUKAIUIi: MUIAHUPOBAaHUE, PeaIu3alus U OlleHKA
e Media Relations B kpu3uce: CyIHOCTb, IPUHIIUIIBI, MPAKTUYECKUE PEKOMEHIAIIHH.

e KoHTpoab KaHaIOB KOMMYHHUKAIIUH.
e [IpuHIMIIBI ONTIEPATUBHOCTH U OTKPBITOCTH NP PEAarMPOBAHUH.

o  (OCHOBHEIC npecc-MaTcpualibl AJid pa6OTBI B KpI/I3HCHOI>'I CUTyalluU: IpeccC-peiins,

3asBienue, Q&A u ap.
e Hawubonee s¢dexrrBubie nHCTpyMeHTH Media Relations.
e CpaBHeHue 3apy0exHON U poccCHiicKol npakTHKH paboTsl co CMU

Tema 7. Media Relations B kpu3uce: CyliHOCTb M IPUHIMIIBI PA00THI

e Ponb nHpopmanuy B TMarHOCTUKE U YIPABIEHUU KPU3HUCAMHU.

L4 CpaBHeHI/Ie MMPUHIIUIIOB pa6OTH C XYpHAJIIMCTAMHU U 6n0repaMH, OIIPCACIICHUC HaunOoJee

peNeBaHTHBIX M 3((HEKTUBHBIX HHCTPYMEHTOB.
e Jlunepsl 00IECTBEHHOT'O MHEHHUS U BBICTPAUBAaHUE CHCTEMBbI B3aUMOJICHCTBUS C HUMHU.

Tema 8. BzaumoneiictBue ¢ Social Media B Kpu3uCHOI cuTyanuu: CyuiHoCcTh 1
NPUHIUIBI PA00THI

e  @DakTOpbl, CAMITOMBI U TPUYUHBI KPU3UCOB B OpraHU3ALNH.
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e  Oco0EHHOCTH aHTUKPU3UCHBIX KOMMYHUKAITUH B OM3HEce (KOpIopaTuBHAs

UJEHTUYHOCTD, UJCOJIOTHS, PUI0CO(UST KOMITAaHHUH ).
e  ®DopMHPOBAHUE KPU3HCHOW KOMAH/IBI.
e OreHKa ¥ MPOTHO3UPOBAHUE PA3BUTHS KPU3HCA.
e PacnpoctpaHeHHBIE OMTUOKHU, KOTOPHIC JIeTaeT KOMIAHUS B KPU3UCHOM CUTYaIlUN
e MerTo/bl 3aIUTHI PEITYTALHH.

Tema 9. KpusncHble KOMMYHHKAIMU B YIPABJIEHUH PenyTalueil KOMIaHUU
e Cnernuduka paboThl C MOTPEOUTEIBCKUME OpeHIaMU M 0COOCHHOCTH KPU3HCOB B cepe

consumer relations.
e Tloaxomapl K BEISBICHHUIO PUYHH KPU3HCOB.
e VYIOpaBlIeHHE CIyXaMH.
e (OOparHas CBA3b C MOTPEOUTENIEM.

o [Ipunmuner PR-paboTsl ¢ moTpeduTensamu.

4. Oopa3oBaTe/ibHble TEXHOJOTHHU

Ne Buab! yueOHbIX
HaumeHnoBanue pa3aesa . O0pa3oBaTebHble TEXHOJIOTHH
n/n 3aHATHH
1 2 3 4
1. |Tema 1. Kpusuc: Jlexkuus 1. Jlexyus - beceoa
onpezenenue, npuunHbl, |CemuHap 1. /[uckyccusa
nociencTBys. THITBI 1 Onpoc na cemunape
BUJIbI KPU3HCOB. CamocrosrenbHas | Koncynsmuposanue u nposepka
pabora 0OMAWHUX 3a0AHUL NOCPEOCMBOM
9NEeKMPOHHOU NOUMbl
2. |Tema 2.Ananu3 kpusucHo# |Jlekuus 2 IIpobremnas nexyus
CUTyalluu: BHELIHNUE U Cemunap 2 Cobeceoosanue
BHYTpPEHHUE MPU3HAKI Hayunoe coobwenue (0oknao unu
CamocTosrenbHast |peghepam)
pabora
3. Kpu3ncHbIe KOMMyHHUKaruny: |JIeKIust 3 Jlexyus - beceda
TIOHSATHE, cozep)kaHue, 5
P HHEIITSE Cemunap 3 /[uckyccus, Kpyanolil cmo
aHTHKPU3HCHOTO CamocrosTenbHas
pearupoBaHus pabora
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Koncynemuposanue u nposepka
OOMAWHUX 3a0AHUL NOCPEOCMBOM
9NEKMPOHHOU NOUMbl

DcroBHble (popMbI, MeToas! [JIeKIHs 4. Ipobnemnas rexyus

- HHCTPYMEHTHI Cemunap 4 Cobecedosanue

KOMMYyHHKAITHH B

. Kouncynomuposanue u npogepka

KpUSHCHOM CHTYyarnh CamocrosTenbHas | 00MAUHUX 3a0AHULL NOCPEOCEOM
pabora 971eKMPOHHOU NOUMbL

KpU3KCHBIE KOMMYHUKAIIHH: Jlexmms 5. Jlexyus ¢ paz6opom KOHKpemubix

TIOHATHE, conepskanmue,| CEMUHAp 5 cumyayuu

HpHHIIBI Cobeceoosanue
CamocrosrenbHas |Onpoc Ha cemunape

AHTUKPHU3UCHOTO paGoTa

pearupoBaHUs

Tema 6. IIpaktuka Jlexuus 6. Jlexyus - beceoa

KPU3UCHBIX Cemunap 6 J[uckyccus

KOMMYHUKAaIUH:

IJIAHUPOBAHUE, CamocrositensHas | 3awuma npesenmayuil U npoeKmos

peanu3anus ¥ OlleHKa pabora CMyO0eHmos

Tema 7.Media Relations B |Jlexuus 7. Jlexuus — Bu3yanu3anus

KpHU3HCE: CYyIIHOCTb U Cemunap 7. CeMuHap 1o teme

MPUHIIUIIBI paOOTHI KoncynsTupoBanue u npoepka

JIOMAIIIHUX 3aJaHUN

CamocTosaTenbHas
pabora

Tema 8.B3aumoneiictue ¢ |Jlekius 8. [TpobnemHuas nekuus

Social Media B kpusucHoii |Cemunap 8. CemuHap 1o Teme

CUTYaIlUU: CYITHOCTh U KoncynsTupoBanue

MPUHIIUIIBI paOOTHI CamocTosaTenbHas
pabora

Tema 9.Kpusuchsie Jlexnus 9. CeMuHap 1o teme

KOMMYHUKAaIUH B Cemunap 9. Kpyrasrii cron

yIpaBIeHUH permyTanuen

KOMIIaHUH CamocrosiTenpHas

pabota
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5. Ouenka njiaHUpPyeMbIX Pe3yJbTATOB 00yYeHUs

5.1. Cucrema oLleHUBaHUA

Dopma koHmpos

CpOK omuyemHocmu

Makxc. konuuecmeo 6annoé

3a oony Bcezo
pabomy
Texywuti KoHmponw.
- onpoc 2,3,4,5, 6, 7,ne0enu 2 bannoe 18 6annos
- yuacmue 8 OUCKYCCUU HA 2,3,4,5, 6, 7 neoenu 2 banna 18 6annos
cemuHnape
- npoexmuas paboma 7 Heoens 10 bannos 24 b6anna
IIpomedxxcymounas ammecmayus 8 neoens 40 6annos
(ox3amen)
Umoeo 3a cemecmp (Oucyuniuny) 100 6annos

ITony4eHHBIM COBOKYITHBIN PE3yJIbTAT KOHBEPTUPYETCS B TPAAULMOHHYIO IIKAIy OLIEHOK U B
IKany oleHok EBponeiickoil cucteMsl riepeHoca U HakoruieHus kpeauros (European Credit
Transfer System; nanee — ECTS) B cooTBeTcTBUM ¢ TaOiHIICH:

100-6annpHas TpammonHas mxana Ikana
IKaza ECTS
95 -100 A
8394 OTIMYHO B

68 — 82 XOpOoIIO 3a4TEHO C

56 — 67 D

50 _55 YJIOBJIETBOPUTEIHHO E
20-49 FX
0_19 HEYJIOBJIETBOPUTEIHEHO HE 3a4TEHO =
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5.2.Kputepuu BbICTaBICHUA OLEHKHU MO JUCHUILIMHE

Bananl/
HMIxana
ECTS

OneHka nmo
JUCHUILINHE

Kpurepun onenkn pe3yibTaToB 00y4eHus 1o
AUCHHILINHE

100-83/
AB

«OTIUYHOY/
«3a4TEHO
(oTM4HO)»/
«3a4TEHOY

BrictaBnsercs oOydaromiemMycsi, €Ciu OH TI1y0oKo U
IIPOYHO YCBOUJI TEOPETUYECKUN U TPAKTUUECKUI
MaTepuai, MOXXeT IPOJEMOHCTPUPOBATH 3TO HA 3aHITHUSIX
U B XOJI€ IPOMEKYTOUYHOM aTTeCTall1U.

OO0y4armMics UCUYEPITBIBAIOIIE U JIOTHYSCKH CTPOMHO
u3JIaraeT yuyeOHbIN MaTepuall, yMeeT yBSA3bIBaTh TEOPHIO C
MIPAKTUKOM, CIIPABIIAETCS C pEIICHUEM 3a]a4
npodeCCHOHATBLHON HATPABICHHOCTH BHICOKOTO YPOBHS
CJIOHOCTH, MPAaBUILHO 0OOCHOBBIBAET MPUHSITHIC
peleHusl.

CB00OOHO OpUEHTUPYETCS B Y4eOHOH U
npodeccuoHanbHOM TUTEpaType.

OrneHka o JUCIUINIMHE BBICTABISIOTCS 00Y4arOIIEMYCs C
y4€TOM pe3yJIbTaTOB TEKYIIEH U MPOMEXYTOUHON
aTTECTALIUU.

Komnerennuu, 3akpeni€HHble 3a AUCHUIUIMHOMN,
c(opMUpOBaHbI HA YPOBHE — «BBICOKHID.

82-68/

«XOpomIoy/
«324TEHO
(xoporto)»/
«324TEHOY

BeicraBisiercs o0y4aromemycs, €ciau OH 3HaeT
TEOPETUYECKUI U MPAKTUYECKUI MaTepUall, FPAMOTHO U 110
CYILLECTBY M3JIaraeT €ro Ha 3aHATHUAX U B XOJE
IIPOMEKYTOUHOM aTTECTAllMH, HE TOIIYCKasl CYIIECTBEHHBIX
HETOYHOCTEH.

OOyyaromuiicst mpaBUIbHO IPUMEHSET TEOPETUUECKHE
II0JIO’KEHHUS IIPY PEIICHUN IPAKTUYECKUX 3a1a4
poeccCuoHaNbHOM HAMlPaBIEHHOCTH Pa3HOTO YPOBHS
CJIO’KHOCTH, BJIaJIe€T HEOOXOJUMBIMHU Il TOTO HaBbIKAMH
U IpUEMaAMHU.

JlocTaTo4yHO XOPOIIO OPUEHTUPYETCS B YUeOHOH U
po¢eCCHOHATILHOM JINTEPATYpE.

OreHka 1o JUCHUIUIMHE BBICTABIISAIOTCS 00yJaromEeMycs ¢
Y4ETOM PE3YNbTATOB TEKYIIEH U TPOMEKYTOUHON
aTTeCTalUu.

Komnerenuuu, 3akperniéHsple 3a JUCHUIUIMHOM,
c(OpMHPOBAHbI HA YPOBHE — «XOPOIINIA».

67-50/
D,E

«yIIOBJIETBOPH-
TEIBHOY/
«3a4YTEHO
(ymoBneTrBopu-
TETBHO)»/
«3a4TEHOY

BricTtaBnsiercs oOy4aromieMycsi, €Cai OH 3HaeT Ha 0a30BOM
YPOBHE TEOPETUUECKUI U MIPAKTUYECKUI MaTepuall,
JIOTTYCKaeT OT/eJIbHbIE OIMIMOKH MPH €T0 U3JI0KEHUHU Ha
3aHATHAX U B X0J1€ IPOMEKYTOYHON aTTECTALIUN.
OO0yyaronuiicst UCIIBITHIBAET ONpeEIEHHbBIE 3aTPYIHEHUS
B IIPUMEHEHNUN TEOPETUYECKUX MOJIOKEHUH NPU PELICHUH
MPAKTUYECKHX 3aj1a4 TPpo(hecCHOHATLHON HallPaBIEHHOCTH
CTaH/IapTHOI'O YPOBHS CII0)KHOCTH, BJIJEET
HEOOXOIUMBIMHU IS 3TOT0 6a30BBIMU HAaBbIKAMU U
IPUEMAMH.

JleMOHCTpHUpYET TOCTaTOYHBIN YPOBEHDb 3HAHUS yIeOHOM
JUTEPATYpPBI 110 TUCLHUILUIMHE.
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Banasl/ Onenka no Kpurepun oneHkn pe3y1bTaToB 00y4eHuUs 10
Hlkamna AUCHUILINHE AUCHHUILINHE
ECTS

OneHka 1o JUCHUIUIMHE BBICTABIIAIOTCS 00Y4aroEeMycs C
y4E€TOM PE3YNbTATOB TEKYIEH U ITPOMEKYTOUHON
aTTECTALINH.

Komnerennuu, 3akperi€éHsble 3a JMCLHUIUIMHOM,
c(OpPMHUPOBAHBI HA YPOBHE — «JJOCTATOUHBIN».

49-0/ «HEYIOBJIETBOpUTE | BhIcTaBIIsIeTCss 00ydaroIemMycsi, €Ciii OH He 3HAeT Ha
F.FX JTBHOY/ 0a30BOM ypOBHE TEOPETUUYECKUI U MPAKTUUECKUI
HE 3a4TEHO MaTepual, JOIycKaeT rpyobie OMMOKY IPU €ro
M3JI0KEHUU Ha 3aHATUSAX U B XOJI€ IPOMEKYTOUHOM
aTTeCTallUU.

OOyuJarouuiics UCTIBITHIBACT CEPbE3HBIEC 3aTPYAHCHUS B
IIPUMEHEHNN TEOPETUYECKUX TI0JI0KEHUH NIPU PELICHUU
NPAaKTUYECKHX 3a/1a4 PO(ECCHOHATLHON HAPABICHHOCTH
CTaHJAPTHOI'O YPOBHS CIIOKHOCTH, HE BJIAJIEET
HEO0OXOUMBIMHU IS 3TOTO HaBbIKaMU U MpUEMaMHU.
JleMoHCTpHpYeT (pparMeHTapHble 3HaHUS y4eOHOH
JIATEPATYPBI 110 JUCLIUILINHE.

OneHka 1o JUCHUIUIMHE BBICTABIISAIOTCS 00yJaromeMycs C
Y4ETOM PE3YNBTATOB TEKYIIEH U TPOMEKYTOUHOU
aTTeCTaluu.

KoMmnereHnumn Ha ypOBHE «OCTATOYHBIN», 3aKPETUIEHHBIC
3a IMCUUIUIMHON, He CPOPMHUPOBAHBI.

5.3. OueHouHble cpecTBa (MaTepuabl) sl TEKYLIEr0 KOHTPOJIIS yCIIeBaeMOCTH,
MIPOMEKYTOUHOM aTTECTAIlMU 00YJArOIIUXCS MO TUCIUTIIINHE

ITo nroram HN3YUCHUA Ka)KHOﬁ TEMBI ITPOBOJATCA YCTHBIC U IMCbMCHHBIC 6.]II/III'OIIPOCLI B
PaMKax KOHTPOJBbHBIX BOIIPOCOB IO AUCIUILIIMHE.

531 [TPUMEPHASI TEMATUKA PEDOEPATOB (JIOKJIAZIOB,
I[MPESEHTALIUN)
1 JInarsocTrka KOMMYHUKALIMOHHBIX PUCKOB U UX YIIPEXKICHUE.
2 Kpu3suc kak BO3MOKHOCTB Il U3MEHEHHSI CUCTEMBI KOPIIOPAaTUBHBIX KOMMYHHUKALMH.
3. Hossie Meana — 3 peKTUBHBIN MHCTPYMEHT PELICHUS] KPU3UCHBIX CUTYallU.
4 IIpupona kpusuca.
5 KoMMmyHukanmumn B KPHU3UCHOMN CUTYyaLuu - IIPaBUIIO Tpex:
[IPEOTBpAlIEHUE; MOATOTOBKA; pPearupoBaHUE.
6. AHTUKPHU3UCHOE YIPaBICHUE PUCKOM.
7. PacnipocTpaneHHble TPUYMHBI TOPAKEHUN U PEKOMEHJAIIMHN B ITOCIEKPU3UCHBIN IEPUO/L.
8. Keiic WizzAir: HeneTHas noroja uiM cruianupoBanHas PR-araka?
9. Ponb PR-byHKIINN ¥ KPU3UC — TEPMUHOJIOTHS.
10.  Kak MUHMMH3UPOBATh PEMYTAIIMOHHBIE U3JIEPIKKU B KPH3HC.
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11.  Pa3paboTka ONTHUMaIbHOM CTPATETHH BhIXOA M3 KPU3UCHOU CUTYAIUH.

12.  Pa3pabotka cTpaTeruu NOJACPKAHMS U ONIEPATUBHON KOPPEKITUH UMHUKA.

13.  Pa3zpabotka cTpaTerud BOCCTAaHOBIICHHS MOJIOKUTEIHHOTO UMHUKA.

14,  Pa3paboTka cTpaTeruu MO3UIIMOHUPOBAHUS.

15.  Pa3paboTka KOMMYHHMKAIIMOHHBIX IUIAHOB M CICHAPUEB IIOBEJICHUS B KPU3UCHOMN
CUTYAIIHH.

16.  AHTHUKPHU3UCHBII KOHCAJITHHT.

5.3.2. KOHTPOJIbHBIE BOITPOCHI 110 ANIUITJIIMHE

Bomnpocsl k 3a4ery:
1. Kpwusuc: npyuunHbl BOSHUKHOBEHMSI, XapaKTep, BO3ZMOKHBIE OCIIEACTBHUS.
2. Tunonorus KpU3UCOB.
3. Craguu pa3BUTH KPU3UCHON CUTYaIUH.
4. AHTUKPU3HMCHOE yIPaBJIEHUE U €r0 MECTO B )KU3HEHHOM IMKJIE OPTaHU3aLIH.
5. DOyHKIMU aHTUKPU3UCHOI'O MEHEIKMEHTA.
6. [lpuHUMOBI ynpaBIeHUS KpU3UCaMi. AHTUKPU3UCHAS KOMMYHHUKAIMS U aHTUKPU3UCHAS
porpamma.
7. KommyHukanuonssle crpareruu. CTpaTeruy noBeieH!s B KpU3UCHON CUTYyalluu.
8. MexaHu3Mbl KOMMYHUKAaTUBHOT'O BO3/IEHICTBUS B YCIOBUSAX KPU3UCHBIX CUTYaLUH.
9. CootHomeHne KOHPIUKTHBIX U aHTUKPU3UCHBIX CBSI3€H ¢ 00IIECTBEHHOCTHIO.
10. KoH(}muKTHBIE CBSI3U C OOIIECTBEHHOCTHIO KaK YaCTHBIN CITydail KpU3UCHBIX CBSI3EH C
0O0I11eCTBEHHOCTHIO.
11. KoH}uukTHBIE CBSI3U ¢ O0IIECTBEHHOCTHIO KaK (PYHKIUS aHTUKPU3UCHOTO MEHEIKMEHTA.
12. AntuxpusucHbii PR: IpuHIMITEI ¥ TEXHOJIOTHH pearupoBaHus Ha KPU3UCHBIE CUTYAITUH.
13. TMoaroToBka u peanu3aius MPOrpaMMbl aHTUKPU3UCHBIX KOMMYHHUKAIHA KaK METO
aHTUKpU3UCHBIX PR.
14. JInarHocTHKa MPUYMH BO3ZHUKHOBEHUS KPU3UCHOM CUTYalluH B OPraHU3ALIH.
15. /lnarHocTHKa KaK yCJIOBUE CO3/1aHUSI aHTUKPU3UCHON CTPaTEruH.
16. Pa3paboTka aHTHKPU3UCHOW CTpATETHH OpraHn3aluu. BUIbI cTpaTeruii.
17. Pabota c 11e71eBBIMU ayAUTOPUSIMH B YCIIOBUSAX KPU3HCA.
18. Ilytu npeonosneHus BHEMIHUX KpU3UCcOB. OnpeseneHne 1eIeBbIX CPEICTB KOMMYHUKAIUH.

19. Vnpasnenue unpopmanueit B Kpu3ucHoi cutyannu. @opMUpOBaHUE KITFOUEBBIX COOOLICHUH.
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20. KomaH/ia KOMMYyHUKAIMi: 11emu, QyHKIHH, GopMUpOBaHNE KOMMYHUKAIIMOHHON CTPAaTETHH.
21. Cozpanue muiaHa paOoOThl B YCJIOBHSAX 4pe3BblYaiiHOW cuTyauuu. [lmaH mo ycTpaHeHHIO
IIOCJIEICTBUM YPE3BBIYAaHON CUTYALIUH.

22. OCHOBHbIE KaHaJIbI [TOJIy4YEHHsI ¥ PaCIpOCTpaHEeHUs! HH(pOpMaIum.

23. CMMU kak kiro4eBas ayIuTOPHUS B YCIIOBUSX KpHU3HCA.

24. OcoOGeHHOCTH PabOThI C TOTPEOUTESIMHA B KPU3UCHOM CUTYAIUH.

25. OcoGeHHOCTH PabOTHI C IEPCOHAIIOM B KPU3UCHOM CUTYallUH.

26. Tunonorus KpU3UCHBIX CUTyalluii BHYTPU OpraHU3aIUH.

27. Crpareruu npeoiojieH!sl BHyTpHOPraHU3alMOHHBIX KPU3UCOB.

28. TexHOIOTHH MPEBEHTUBHOI'O BHYTPUOPraHW3anoHHOTo PR.

29. YcnoBus co3aanus 3QPeKTUBHBIX COOOIIEHUH IS LIENIEBbIX ayAUTOPUH.

30. CrepeoTunusanus BOCIPUATUS HHPOPMALUHU B KOHPIUKTE U KPU3UCHON CUTYyallUU.

31. KommuiekcHble HUKIIbI IeHCTBUN B YCIIOBUSX KPH3HCA.

32. JlokanmpHbIE IPUEMBI © MEXaHU3MBI JCUCTBUI B KPU3UCHON CHTYallUH.

33. TlonsTHe aHTUKPU3UCHOHN MPOPUITAKTHKH.

34. TexHOJIOTMH NPEeIOTBPAILEHUS PUCKOBBIX CUTYaLUH.

35. OCHOBHBIE METO/BI AHTUKPU3UCHOU PR-ipodunakTuku.

36. IIpuuuHBI penmyTaloOHHOTO Kpu3Kca. Kpu3uCHbIE peryTalluOHHbBIe CTPATETHH.

ITPOEKTHAS PABOTA.
3aganue 1.
CryneHTaM npeu1aracTcs BBIIOJIHUTD CIELYIOIINE KEHCHI
Keiic 1.1. AHTHUKpPU3HCHOE YIPABJICHHE OPraHU3alHel
1) IlpounTaiiTe MpeAIOKEHHYIO CTAThIO.
2) Onpenenure:
e STan pa3BUTHUS KOMIIAHUU;
e BHJ KpHU3UCAa IO U3BECTHBIM THUIOJOTUSAM (B TOM cllydyae, €CIM KOMIIAHUS €ro
NepeKUBaeT/IEPEKUBANA);
® BO3MOXHYIO IPUYMHY U CTAJUN KPU3UCHON CUTYaIUU;
e METO/bI pa3pelIeHNsl KpU3Kca, peIoKEHHbIE OpraHu3aliei;
e omKOOYHbIE U NTPaBUIIbHBIE PEIICHUS, TPEINPUHATHIE KOMIIAaHUEH I pa3pelleHnsl KpU3nca;
3) pemnoxure:
® BO3MOXHYIO CXEMY JAJIBHEHUIIETO Pa3BUTHS KOMIIAHUU;
® METOJbI IMarHOCTUKH KPU3HCA;
® PEKOMEHJALMHU IO NMOATOTOBKE ITaKETa aHTUKPU3UCHBIX MEp.

Exena JIpoBoB0O30Ba, COBJIAJEIELL
1 wunaTepHer-marasunHa Beautydiscount.ru

1.1Vcnex — He pemienue nmpodJiem, a camasi 6oJib1Iasi mpodJaema
WHuTepHeT-Mara3uH npodeccuoHaIbHOM KOCMETHKH Y HAac MOsBUJICA cilydaiiHo. Sl paboTana
topuctoM B X5 Retail Group, u cuntana, 4ro ropuctoMm s Oyay Bceraa. Ho y mens ecth cectpa,
koTopas B Hayane 2009 roxa, B pasrap KpusHca, ocranack 06e3 paboTel. Mbl TymManu ee Kyaa-
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HUOY/Ib IPUCTPOUTD M UCKAJIH JTFOOO0H rOTOBBII OM3HEC, CTOMMOCTBIO 710 $15 ThIc. Tak MBI KyITHIN
WUHTEPHET-Mara3uH npoQeccHoHaIbHOi KocMeTrkr Shophair.ru.

[Ipomoro Biasenblia UHTEPHET-Mara3uH He HHTEPECOBAJl COBEPLIEHHO. DTO ObLI IPUAATOK
PO3HUYHOHN TOYKH: €CTh TOBApP Ha MOJIKE - MBI €TO JIOCTaBUM, HET - U3BUHHUTE. A MBI, HA000pOT,
YBIIEKJIMCh MHTEPHETOM. B Kakoii-To MOMEHT MOs cecTpa CHOBa YCTpOMJIach Ha paboTy, TOUKY B
TOPTOBOM IICHTPE MBI 3aKPBUIH, @ THTEPHET-Mara3uHoOM MBI ¢ CyIpyromM BiainMupom yBIeKINCh
BCEPbE3.

OT0 OBUI HAII TIEPBBIA OIBIT B TOPTOBJIE, U MHE KA3aJI0Ch, YTO MBI JIEJIA€M YAUBUTEIbHBIC
OTKPBITHS, XOTS Ha caMOM Jiesie n3o0peranu Benocune. Hanpumep, Mbl 10AyManuch 10 TOProBiIx
IOJ 3aKa3, XOTS MHOTHME Tak yxke pabortanu. Ecinm y mocraBmuKa ObIT acCOPTUMEHT | ThIC.
HalMEHOBAHMH, Mbl BBIKJIAJbIBAIM Ha caiite ux Bce. Kornma mpuxonun 3aka3, Mbl Oerainu 3a
HEJIOCTAIOUIMM TOBapOM Ha CKJaJ K MOCTaBHIMKY. Eciam He momy4anoch cOeraTh Ha CKIaja -
HOKYIaJIM TOBap y KOHKYPEHTOB U MpojaBajiu cede B yObITOK. B TOT MOMEHT Ui Hac riaBHOE
OBUIO - HE YIIYCTUTh KIHEHTA.

B oranuue oT MHTEpHET-Mara3uHOB, TOPIYIOIMX OBITOBOM TEXHHMKOH MM TeseOoHaMH,
NOKYIaTedr MOTJIM K HaM BO3BpAINAThCS KaXAbl Mecsm. [loaToMy KIMEHT OOMHKEeH ObLT
ocTaBaThbCs JIOBOJIbHBIM. IlepBOMY pernoHaqbHOMY KIMEHTY Mbl JIMYHO IPHUBE3IM 3aKa3 BO
Bnagumup. HaBepHOe, OH MOMHHUT HAC 10 CUX TOP, TOTOMY YTO 3aKa3 eMy Bpy4JasH B YEThIpE Yaca
yTpa, 3a0JIyIUBLIKCH U MIOIaB B CHETOMa/.

YtoObI KITMEHTHI BO3BPAIAJINCH, MBI IPUAYMAIIA HAKJICUBATh HA IIIAMITYHU U KPEM HAKJICHKU
C aJapecoM U TenedOHOM HAIero MHTEpHeT-MarasuHa. Mbl cunTaiu ce0s OYeHb YMHBIMH, U
TOJILKO MOTOM Y3HAJIM, YTO HECKOJBKO Mara3WHOB TakK yxe JenatoT. Ho Tak wim wHave, 3TH
TPUBMAJIbHBIE XOJbl NMPUHOCUIN MalleHbKue mobensl. Ha MOMEHT mokynku OusHeca y Hac B
MHTEpHET-Mara3uHe ObLJIO CeMb 3aKa30B B JICHb, a OJHAXKIBI S MPHUILIA B OQUC U YBHJIENA, KaK
Jana (Tak 3Bajiu Hallero MeHemkepa) cooupaer yxe 30 KopoOOk ¢ 3aKazaMu.

B T0 Bpems BO MHE 3aTeIIHIIach HAAEK A, YTO HHTEPHET-Mara3iuH MepepacTeT B Cephe3HBIN
Ou3Hec.

MBI paccuuTany, 4To JUIsl €ro YCHemHon padoTel HyxkHO 117 3aka30B B JieHb (ceiiyac yxe
HE [TIOMHIO, TI0YEMY UMEHHO CTOJIBKO, HO IIU(pa oTHeyaTanach B HaMaTu). 5 3acelnana ¢ MpICIbIO
0 TOM, KaK KOJIMYECTBO 3aKa30B IEPEBAUT 32 COTHIO, U MBI OYZIeM CYACTIHBHI, BCE MPOOIIEMBI B
OJlHOYache pemarcs. A BcTaBajla S ¢ MBICIBIO, YTO JK€ €IIe MOXKHO C/IeaTh, YTOObI 3alleNUTh
KJIMEHTA, - ¥ MBI CHOBA MIPUYMBIBAJIH YTO-TO HOBOE.

He Bce skcriepuMeHTHl 3aKaHUYMBAINCh YAAYHO. B Kakoi-TO MOMEHT Mbl «IEPeTPSAXHYIN»
ACCOPTUMEHT - YIIUTH OT MacC-MapKeTa M CIIeIai CTaBKy Ha OPEHIIbI-«CEPETHIIKN, HE CHIIBHO
U3BECTHBIE, HO U HE 3KCKII03MBHbIE. OT 3TOro KOJIMYECTBO 3aKa3oB, HAOOOPOT, ymauo, U MbI
BepHyNU Bce Ha Mecto. Hapony HyxHbl L’Oreal, Wella u Kerastase. A korja mMbl cTainu 1ymaTh,
4TO e HapoJly HYXHO ellle, B FoJOBY MPUILIA NPOcTast U OaHalbHas Uaes - HU3KUE LEeHbl. JTa
ujiest BIIOCTICICTBUH MIEPEBEPHYJIA C HOT Ha TOJIOBY Hall OM3HEC, 1a M BECh HAIll PEIHOK TOXeE.

VYUBUTENBHO, HO Mbl OBUIM TEPBBIMH, KTO peIIWIcS YPOHUTh IIeHbl. PBIHOK
poeCCHOHATPHON KOCMETHKH B TO BpeMs ObLI OUeHb CHENM(PUUSCKIM: HAa HEM 3aJIaBAId TOH
NapUKMaxepCKUe U CaJIOHbl KPacoThbl, KOTOPHIE NMpOJaBajli KOCMETHKY B JIOBECOK K CBOUM
yciyram U ¢ HateHkoi He Hike 120%. LleHsl He CHMKam HUKTO - BCEM YYaCTHHUKAM PBIHKA 3TO
ObU10 OBl KpaiiHe HEeBBITOJHO. Benb caloH KpacoTsl IPOAaeT JHUIIb HECKOIbKO OaHOK IIaMIyHs B
JIeHb, U1 HE MOXKET paboTaTh Ha obopore. KocmeTnky BaxkHO OBbLIIO IpoAaBaTh C OUY€Hb OOJIBLION
Map>KOH.

«Tak JKanna cnenana, u Bacs Tak cnenan, Hy U s Tak Oyay nenatby»,— JymMall CTUIIHCT,
TUIMYHBIN BIIaJIeJIel] CalloHa KPacoThl, U HAKPYYHBaJl COTHU IPOILIEHTOB, IPO/IaBasl IaMITyHb 3a 1
ThIC. pyO. npu oTmyckHO# 1eHe noctasimuka 300 py6. [loceTuTenu canaoHa ciaymain UCTOPHH O
TOM, KaK MOJIEKYJIbI IParolieHHOro MIAMITyHsI IPOHUKAIOT B BOJIOCHI,— U TOKYIIAJIH.

Hawm Tosxe ka3aioch MpHUBIEKaTEIbHBIM, YTO CPETHUAN YeK U3MEPSETCS ThICTIaMu pyOei, a
MapXka - COTHAMHU MpPOLEHTOB. Ho TONBKO MOTOM MBI 10raJajiuCh, YTO B OTIMYUE OT CAJIOHOB
KpacoThbl U MapUKMaxepCKUX Mbl Topas3ao Oosbiie 3apaboTaeM Ha 000poTe.
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MpI He cTalu HEPEMOHUTHCS C KOHKYPEHTaMHU U YCTPOUJIIH JIEMITHHT .

Bragumup mpuxoIui K MOCTaBIIMKAM U TIPOCHII MAaKCUMATBHYIO CKUIKY 32 00beM. CKUIKY
MPUXOUIIOCH IPOCUTH aBaHCOM, M B TOT MOMEHT MbI OJ1edoBaiiu. «Mbl camMblii KPYIHBINH ONTOBUK
Ha PBIHKE», - TOBOPWJI HAM MEHEKEp OJHOTO U3 ITUCTPUOYTOpOB. B OTBET MBI Bpaim: «A MbI
caMblil KpYTIHBII HHTEpHET-Mara3ud KocMeTHKu». [IpoBepuTh 3T0 ObLIIO HEBO3MOXKHO. J[BE Belu
NpUIABaId HaM YOEIUTEIbHOCTH - BHICOKHE MTO3UIMH B TIOUCKOBUKAX U OTPOMHBIM aCCOPTUMEHT.
O TOM, 4TO MOYTH BeCh OH ObLI AOCTYIIEH TOJIBKO MO/ 3aKa3, HUKTO HE 3HAJL.

B uTore Mbl ony4miu CKUAKY, U S B3sja 32 IPAaBUJIO, YTO HAllla MAKCUMaJIbHAs HAalleHKa He
npeBbicuT 50%. U TyT Most MmeuTa ctana cobiBatbes. Jletom 2012 roga mbl npuHuManu mo 30-50
3aKa30B B JIEHb, OCEHBIO ObLI0 yxe 60—70, a B nekadpe Mol oTrpyxanu yxe 110-120 3aka3oB. Mbl
MIEPECEKIIN 3aBETHBIN pyOexk B 117 3aka30B U MPOJIOJDKATIN PACTH.

busnec poc kocMuueckMMH Temnamu. Biajaenblbl caloHOB KpacoTbl pyrajiuch Ha Hac,
003bIBaN «co0aKaMH, KOTOpPbIE PYIIAT PHIHOK» U PACCKA3bIBAIN ITOCETUTENSM, UTO B HUHTEPHETE
IIPOJAIOT MOAJIENbHBIN maMIyHb. [locTaBIIMKK HAC TOKE HE JIFOOUIIM, HO MO-IIPEKHEMY AaBalli
HaMm (M elle OJHOMY HalleMy KOHKYPEHTY, KOTOPBIA TOXE JEMIIMHIOBAl) CKUIKH, BEIb MBI
MOKYTIaTH OOJIBIIE OCTAIBHBIX.

Ml nooeqmin. Ho crana iu s cuactiuoii? Her.

HeoxxnnanHo Meura npeBpaTuiach B KOIIMap

Mpsr nonmanu B noBymiky. Korma Ousnec pacrer, oH TpeOyeT Bce Oousblie U OoOJblie
BJIOKEeHUH. THI ellie He ycren BepHYTh ISHBIM 32 B3STHIM y OCTaBIIKMKA TOBAp, HO TeOE yKe HAJ0
3aKymnaTh CIeAYIOIYI0 MapTuio. Uem OombIiie pacTeT 000poT, TeM 00Jblie Tede HyKHO TOBAPHBIX
BioxxeHnid. Korma ymeno 3aka3oB gocturino 170 B mecsi, y Hac ObUTM OTKPBITHI KPEAUTHBIE
KapTOYKU B HECKOJIBKUX OaHKaX, M Mbl OBLJIH 110 YIITH B I0JITaX.

B 3TOT MOMEHT MBI JOrOBOPHIKCH C JIPYroM, OHMpP>KEBBIM OpOKEpOM, KOTOPBIM BOLIENT B
JIOJII0, U IOMOT HaM JieHbramu. Ho uepe3 HekoTopoe BpeMsi eMy CPOYHO MOTPeOOBATUCH JCHBTU.
MBI HE cMOTJIH €My 0TKa3aTh B IPOCh0e BBIHYTH X U3 000POTa M OTYYHIIN HOBBIN yap.

B urore Ham Bce e MOBE3JIO: MHTEPHET-Mara3uH ObLI BBHITOJHO MpPOJaH OM3HECMEHY C
00JbIIMM, YEM Yy HAC, ONBITOM B Toprosiie. OH CMOI' peajan30BaTh TO, YEr0 Ha TOT MOMEHT He
CMOTJIH C/I€TIATh MBbI: BIOXKHII IOTIOJHUTEIbHBIE CPEACTBA M aBTOMATHU3UPOBAI padoTy. MBI 10 cHX
1Op MOJIEPKUBAEM C HOBBIM BJIa/I€IbLEM IPYKECKHUE OTHOLLEHUS, @ Mara3uH OCTaeTCsl OJTHUM U3
JUIEPOB PHIHKA.

B mepuon mponaxu KOMIIAaHWU, KOTOPBIM JJWIICSA HECKOJIBKO MECSEB, sl MOHSIA, 4TO
MHTEPHET-TOPTOBJIS - 3TO TO, YTO MHE JEHCTBUTEIIBHO UHTEPECHO, HO MBI CHJIBHO BBIIOXJIHCH. S
yruia u3 X5 retail group (1a, BIJIOTH 10 TOTO MOMEHTA 51 COBMEIIaJIa IITaTHYIO paboTy U paboTy
HaJl OHJIAH-Mara3uHoOM), U Mbl HECKOJIbKO MECSIIEB HE OTBA)KMBAINCh HAUMHATH HOBBINM OU3HEC.
Kakoe-To BpeMsi Mbl paOoTajii KOHCYJIbTaHTAMH B HECKOJIbKUX MHTEpPHET-Mara3uHax, IoMoras
3anyckaTb OM3HEC HOBHUUKaM.

['maBHOE, 4TO MBI MOHSUIM M3 CBOErO OIbITA: HAa4yaTh MHTEPHET-Mara3uH MOXHO U C
HECKOJIBKUX COTEH ThICAY pyOsiel, HO €ClIM OH B3JIETUT, TO MOHAA00SITCS MUJIMOHBL YCHex B
Halled oTpaciu - He pemieHue npodiem. HaoOopoT, oH u ectb camast Oosblias mpoOiema.
3aHMMasACh KOHCAJITUHIOM, MBI CTOJIKHYJIUCH C €I1€ OJHUM JI0Ka3aTeIbCTBOM 3TOM CTpaHHOM, Ha
nepBoi B3Iy, MbIcau. OJIMH U3 HAILIUX KJIMEHTOB, MOJIOAON IPEAIPUHUMATENb, XOTE OTKPHITh
MaJIeHbKUH WHTEpHET-Mara3uH KOCMETHKH paau MoapaboTKu. «S pa3Be3y HATh 3aKa30B B JCHb,
MHE XBAaTUT Ha JKW3Hb, HY U JaJIHO, - TOBOPWJI OH - S He Xxouy BepIIMH nokopATh». Ho Onaroxaps
KaKMM-TO HIOAHCAaM B IM3aliHE TOT MapeHb 3a TPU MecsIa Monal B JECATKY JUAEpoB. Tenepb oH
MaeTcs U MPOCTO HE 3HAET, UTO JIeNaTh.

B mHauanme ceHTAOps TeKyllero rofa Mbl 3alyCTHIM HOBBIH HHTEPHET-NIPOEKT -
Beautydiscount.ru, u cHoBa 3aHMMaeMcs KOCMETUKOM. M ies Ta xe - HU3KHe IIEHBI, HO JUIS HOBOTO
marazuHa Mbl BbiOpanu ¢opmar Cash & Carry. ToBapbl CTOAT 3HAYUTEIBHO JCIIEBIIE, €CIU
MOKYTIaTh Ha ONPEJIEICHHYI0 CYMMY - KaK B Mara3uHax Metro, Toiibko B MHTepHeTe. [lokymnaoT y
HacC He TOJBKO OOBIYHBIE JIIOJM, HO WU T€ € CTUIUCTbI, M MeJKHEe MpeaIpUuHUMATENH,
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OpraHU3aTOPhl KOJUIEKTUBHBIX 3aKyNoK. CpeHHii YeK B ’TOM MPOEKTE BABOE BHILIE - 6 THIC. pYO.
npoTHUB 2,5 ThIC. py0. B HAIlIEM MPOILIOM UHTEPHET-Mara3suHe.

OTtkpbITHE MarazuHa ooomntock HaM Bcero B 300 teic. py6. Emie 1,5 MitH py0. MBI ImaHupyeM
BJIOKUTh B pEKJaMy, U 3TO COBCEM MaJO MO MEpKaM pPbIHKA, HO Mbl MPHUBBIKIA paboOTaTh C
HEOOJIBIIUMU OIOKETaMH, CYUTAEM, YTO 3TOr0 XBaTUT. [Ipu 3TOM 3a mepBble MOATOPHI HEAETH
paboThl MHTEPHET-Mara3uHa MbI JIOCTHIJIH 000pOTa, K KOTOPOMY pPAaHBIIE TN LEIbId TOJ, U
000pOT pacTeT Janblile - Ha JeCSITKU MPOIEHTOB B Mecsll. [IpexxHue cBa31, KOHEYHO, TOMOTatoT.

[Toka nena uayT XOpoI1I0, HO TEMEPh-TO MBI 3HAEM: KOT'/Ia IPOCKT MO-HACTOAIIEMY B3JICTHUT,
HAYHYTCSl MPOOJIEeMBl, B MEPBYIO Ouepelb - ¢ OOOPOTHBIM KamutaioM. [loaromy 4ToOBI He
JOIYCTUTh MPEKHUX OMMOOK, MBI YK€ HAIUIM YaCTHOTO MHBECTOPA, KOTOPBIA CTAHET HAaIIeh
(buHaHCOBOH MOIYIIKOM U HE MO3BOJIUT HAM CHOBA YIIEPEThCSI B MTOTOJIOK.

Keiic 1. AHTUKPHU3HMCHOE YIPABJIeHHE OPraHu3anueil

1) IIpounTaiiTe NpeIOKEHHYIO CTaThIO.

2) Onpenenwure:

® STan pa3BUTHS KOMIIAHUU;

e BHJ KpH3WCa IO HW3BECTHBIM THIIOJOTHUAM (B TOM Cly4yae, €CIIM KOMIIAHUS €ro
NepeXKUBaACT/TIEPEKUBAIA);

® BO3MOXHYIO IPUYHMHY U CTAIUH KPU3UCHON CUTYAIUU;

® METOJbI pa3pelIeHHs KpU3Kca, IPeIoKEHHbIC OPraHU3alluei;

e omMOOYHbIEC U MTPABUIIbHBIE PEIICHUS, TPEANPUHITHIE KOMITAHUEH I pa3pelieHus] KpU3uca;
3) Ipemnoxure:

® BO3MOXHYIO CXeMY JabHEHIIETO pa3BUTHS KOMIIAHHH;

® METOJBI IUarHOCTUKH KPU3HCA;

® PEKOMEHAIUHU IO MOATOTOBKE MMaKeTa aHTUKPU3UCHBIX Mep.

Kupunn Capxanssig

Takata oOpacraer npodemamu

Komnanus yxyammia rogoBoi IporHo3 ¥ OTKa3ajlach OT BIIUIATHI JUBUICHIOB.

Takata, HercripaBHOCTH MOAYIIEK 0€30MIaCHOCTH KOTOPOM YK€ MpHBena K OT3bIBY 17 MIH
aBTOMOOWMIIEH 110 BceMy MUPY, YXYIINIa CBOM MPOrHO3 Ha KOHell pMHaHCcoBOro rojga. Kommanus
0’KHMJIa€T HOBBIX OT3BIBOB aBTOMOOWJIEH, a Takke CYIeOHBIX pa3OMpaTenbCTB KaK CO CTOPOHBI
aMEepUKaHCKUX BJacTel, TaKk ¥ KJIIMEHTOB MPOU3BOJUTENS] aBTOMOOMIIBHBIX 3aIT4acTel.

Takata yxymmmna cBoii QuHaHcoBbli mporHo3 Ha konen 2014 roma. Ilo crmoBam
(bMHAHCOBOrO JMpeKTOpa ATMOHCKOrO IIPOM3BOAMTENS aBTOMOOMIBHBIX 3amyacteil Eurmpo
Homypsl, unctbie yObITKM KoMmaHuu mo okoHdanuu 2014 roma cocraBar ¥25 miph, a He
¥24 mipa, Kak IPOrHO3UPOBAJIOCH PaHee.

[IprurHO# TOMY MOCITYKHJIM HETIPEKPAILIAIOLIUECS] OT3bIBbI aBTOMOOMIIEH 1O BCEMY MUDY.
3a MocieJHUE WIECTh JIET UX KOJWYECTBO AOCTUINO 17 miuH. Ha HMX mpou3BOAUTENb MOTPATHI
yke mpuMepHo ¥75 mipa, eme ¥2,3 Mipa ObUTH BBIIEIIEHBI B TIEPHO]T C UFOJISI TT0 CEHTSIOPb, 9TOOBI
nokpbITh 0T36IB 160 ThIC aBTO B CIIHA. OHaKO MOMMMO YOBITKOB OT MOCTOSIHHBIX PAcXOJI0B Ha
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TEXHUYECKOE OOCITY)KMBAHHE MAIIMH KOMITAHMIO OXXHJAIOT €Ile CyacOHbIe pa30MparenbCcTBa.
[Tputom He Tombko ¢ BiacTsimu CIIIA, koTophle yKe Hayalu paccielOBaHHE B OTHOIICHUH
Takata, HO 1 ¢ KJIIM€HTaMu, OIHUM U3 KOTOPBIX, BeposiTHee Bcero, craneT u Honda Motor. Jlensru
Ha cyieOHbIe TSHKOBI U3 OO/ KETa KOMITAHUH e1le JTaXKe HE BBIICISUTUCH.

Kaxkue nperensun npeapssuiau k Takata

B oxrsa0pe ¢enepanpnas npoxyparypa CIIIA nHauyama paccieqoBaHue B OTHOIICHUH
AMOHCKOI'0 NMPOU3BOAMTENS aBTOMOOMIBbHBIX 3amuactedl Takata mocne Toro, kak HarnuonansHoe
ympaBiieHue 0e30MacHOCTBIO JIOPOKHOTO JBMKEHHUS TPWKIBI IMEPECMATPUBAIO KOJIUYECTBO
aBTOMOOMIIEH, IIOJUIeXKALIMX OT3bIBY B CBSI3U C HEMCIIPABHBIMU NOAYILKaMHU Oe3onacHocTH. [Toutn
8 MIIH Bi1agernbleB aBTOMOOMIICH pa3HBIX MAPOK MPEUI0KEHO HEMEIUIEHHO MTPOUTH TEXOCMOTP.

Hecomuenno, no6asar npobiem B CIA srnoHCKOMY HpPOM3BOJIUTENIO0 U HOBBIE JIaHHbIE,
obHaponoBannsie B saTHUIY The New York Times. BoisicHunocs, uto pykoBoacto Takata 3uasno
0 MEXaHMYeCKUX IpolieMax ¢ MOAyLIKaMU Oe30MaCHOCTH, KOTOPbIE MOIIM NPHUBECTH K HX
B3pbIBY BO BpPEMs aBapuUU U TSKEJIBIM PAHEHUSIM MAacCaXUPOB U BOAUTENS aBTOMOOMWJISA, €Ile
necatb et Hazan. Kak cooOmminm razere aBoe OBIBIIMX COTPYJHHKOB KOMIIAHMM, BO BpeMs
TecTupoBanus 50 noaymiek 6€30MaCHOCTH Ha 2 U3 HUX CIOMAJIUCh METAITINYECKUE HarHeTaTelIu
BO3ayXa. 910 npousouwuio jerom 2004 rona. Ho BMecTo TOro yTo6s! MpeynpeanTh 0 BO3MOXKHBIX
npo0iieMax peryjasiTopoB, B KOMIAHUM PELIMIIM [IPOCTO YHUUTOXXKUTH PE3YJbTAThl 3TUX TECTOB.
Brepseble jxe o HeucnpaBHocTH Takata ynmomuHaeT B fokyMmeHTax juib B 2008 roay, a B HosiOpe
TOTO e roja OblI0 OOBSBIEHO O MEPBOM OT3BIBE aBTOMOOWIEH. B pesynprare 3a 3TH TOIBI
HOruOIM OT MOPAXKEHUS METAUNIMYeCKHMHU OCKOJIKAMU IpPU B3pbIBE MOJYIIEK 0€30MacHOCTH
YyeTbIpe YesoBeKka. MUpoBbIe aBTOKOHLIEPHBI U3BECTHIIN PETYJISATOPOB YK€, MO KpailHel mepe, o
139 cnyyasx mNONMy4eHUs TpaBM, CBS3aHHBIX C IOAYIIKaMH O€30MAaCHOCTH SMOHCKOIO
npousBoauTensi. B 37 ciyuasix moctpanaBiine 3asBIsUTN O B3PBHIBE B CAJIOHE aBTOMOOHIIS.

Takata B HacTOSIIMH MOMEHT SBISE€TCA JMACPOM HAa MHPOBOM pBIHKE IO ITOCTaBKE
aBTO3am4acrel, 3aHumas 1010 B 22%. Ho ananutuxu Valiant Market Research yBepenst, uto
2020 roay 3TOT moKa3aTelb COKPATUTCS BIBOE, a BO3IJABUT PHIHOK €€ OCHOBHOW KOHKYPEHT
Daicel Corp. Toapko 3a mocieHre ABe HEACTH €0 aKIUU BBIPOCIH ITOYTH Ha YETBEPTh, JOBEISI
PBIHOYHYIO CTOMMOCTh KoMmanuu 10 $4,1 mipa. A corimacHO HpOrHO3aM KOMITAHWHM, OHA
3aKOHYHT CBOU (pHAHCOBBIH roj B Mapte 2015 rona ¢ urcroii mpuObLibio ¥28,5 mpa.

Yro kacaercs Takata, To ¢ sHBapsi CTOMMOCTb €€ akIMi ynayia Ha Oupike MOYTH B JiBa pasa.
[To pe3ynbTaTaM MATHUYHBIX TOPrOB UX CTOUMOCTH cocTaBuia ¥1416, cuususmmch Ha 7,27%.
Kpowme Toro, komnanus Brepssie ¢ 2006 rona, koraa Takata Belnia Ha OMpXKy, OTKa3anach OT
BBITIJIATHI TUBUICH/IOB CBOUM aKI[HOHEPaM.

Keijic 1. AHTUKPH3HCHOE YIPABJICHHE OPraHu3anuen

1) IIpounTaiite NpeaIOKEHHYIO CTaThIO.

2) Onpenenure:

®  OTam pa3BUTUS KOMIIAaHUM;

e BHJ KpHU3HMCAa IO H3BECTHBIM THUMOJOTUAM (B TOM clyyae, €CIM KOMIIAHHUSA €ro
NepeKUBaeT/IePEKUBaNA);

® BO3MOXKHYIO IPUYHMHY U CTaIUN KPU3UCHON CHTYAIINH;

e METObl pa3peleHus KpUu3uca, MpeyioKeHHbIe OpraHu3aluei;

e OmHUOOYHBIEC U MPABUWIbHBIE PEIICHUS, IPEINPUHATHIE KOMITAHUEH JUI pa3pelieHus KpU3nca,
3) Ipemnoxure:

® BO3MOXHYIO CXEMY JaJIbHEHUIIET0 pa3BUTHS KOMIIAHUU;

® METOMBI IMATHOCTUKH KPHU3HCA;

® PEKOMEH/AINHU IO MOATOTOBKE MMaKeTa aHTUKPU3UCHBIX Mep.

Amnacracus Yenypona
Bopn0a 3a BosHy
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['vrantckue HagyBHBIE TOPWIIBL, KapyceldM M aMEpPUKAaHCKUME TOpPKM - BUEpaIlHUN JCHb
aTTpakuMoHOB. Poccuiickue npeanpuHUMaTeId OCBauBalOT HOBOE HAIIPaBJIEHUE, KOTOPOE MO3BOJIAET UM
pabortath ¢ 50-MpoIeHTHON peHTA0EILHOCTHIO 110 YUCTON MTPUOBLIH.

B aBrycre 2014 roga noutu neHs B AeHb B HoBocubupcke u Mepycaiiume OTKPBUIMCH JIBa OYEHb
MOXO0XKHUX aTTpakuuoHa-(uoypaitnepa. IlpeanpuHumarenu, KOTOpble HUX MOCTPOWIM, H3HAYAIBHO
coOupanuch OTKphIBaTh 0MH 00bekT. [Ipuuem B MockBe. Ho mpoekr, oOemaBuinii CBOMM BIIaebIlaM
HEIUIOXOM 3apab0TOK, OKA3aJICs CIMIIKOM CUIIbHBIM UCIBITAHUEM JIJISl €70 YYaCTHUKOB.

HckyccTBennyto BoiHy Flowrider mpunymanu B amepukanckoir kommanun Waveloch B 1991 romy.
DTO HATSHYTOE HA KapKac Mo/ yIiioM OoT 17 rpagycoB 3J1acCTUYHOE MOJIOTHO, HA KOTOPOE MOJAETCS] MOLIHBII
MOTOK BOJIBL. TOJIIMHA BOAHOTO CIIOS - IPUMEPHO MATh CAHTUMETPOB. CKOPOCTh OTOKA - 0KOJI0 50 KM/4,
YTO U MO3BOJISIET KATaThCsl HA cHeUnuaibHOM Jocke. CKOPOCTH MOTOKA M paijiepa KOMIEHCUPYIOT ApYr
apyra, Tak 4To (paKTHUECKH paiaep MOXKET MpocTo OajdaHcupoBaTh Ha MecTe. JJOBOJIBHO OBICTPO 3TO
pa3BiieueHrEe OPOIUIIO HOBBII BHJI CIIOPTa - (JIOYpaiInHT, a yCTAaHOBKA CTajla UCIOJb30BAThCS HE TOJIBKO
B Ka4eCTBE TPEHaXKepa s cepHHra, HO U KaK BOJHBINA aTTPAKIIMOH.

[IpaBna, 3apaboTtarh Ha TakoM aTTpakiuoHe B Poccum - 3amaya He u3 jerkux. OpuruHagbHas
aMepUKaHCKash KOHCTPYKIIUS «CHHID» (ISl KaTaHUs OJHOTO paijepa) crout npumepHo $650 toic. [Tocme
pacTaMOXXUBaHHS M TPAHCTIOPTUPOBKHU 1 ppa MoxkeT 1oxoauth 10 $1 MitH. Beicokas 1ieHa Bieuer 3a co0oi
JIOJITYIO OKYIIAEMOCTb - OKOJIO YeThIpeX JIeT. Tak 4To amepuKkaHCcKuX (oypaiiepoB B Halllel CTpaHe MOKa
7IBa - B MOJIMOCKOBHOM 3JIMTHOM JoMe oTasixa «HOHa-naiid» u B ka3aHckoM akBanapke «PuBbepay.

Tpoe u3 napua

Opnaxael cubupsky Anekcanapy MacnoBy, CKydarolleMy HAaeMHOMY MEHEIKepy, Iomaiach
kaura Yan Kuma u Pene MobGopHa «Ctparterusi romy6oro okeaHa». OHa BIOXHOBWJIA €r0 Ha IIOUCK
HE3aHATOH PBIHOYHOM HUIIK. Yepe3 HeCKOIbKO YacoB cepduHra B HHTepHETe MaciioB HATKHYJICS HA BUIEO
npo daoypaiizep u 3auntepecoBaiics. [locie HeOONBIIOTO HCCIIeIOBaHUS OH BBIICHWI, 4TO B Mupe 3a 20
neT cosznano Bcero 180 momoOHBIX mpoekToB. [Ipuuem kommuecTBO MOUCKOBBIX 3ampocoB «flowrider for
sale» ¥ aHAJOTMYHBIX 3a JiBa MociegHuX roxa poxoawno a0 10 teic. B Mecsau. «lomyOoil okxean»
MIPOCTUPAJICS IPSIMO MEPE] HUM.

«51 He moHMMaJI, TOYEMy BOJIHA TaKas JOpOras, ¥ PelI U3yYUTh TEXHOJOTHIO», - PACCKa3bIBAaET
MacnosB. [lo 3TOoro oH HHUKOT/Ia He Karajcs HE TOJILKO Ha MCKYCCTBEHHON BOJHE, HO M Ha KaKOW-THuOO
BoAHOM nocke. 1o ero cnoBam, OTCYTCTBUE OIIBITa IOMOIJIO «IIEPEOCMBICIUTD) KaX/1yI0 4aCTh YCTAaHOBKHU.

JleHbIn M MHXEHEPOB-KOHCTPYKTOpOB MacioB Hamien cpeaum Apy3ed. PoacTBEeHHMKHM Biajenu
MIPOU3BOJICTBOM, TJI€ MOXXHO OBLJIO M3TOTOBUTH COCTaBHBIE JAeTanu. B HosOpe 2012 roga komaHa B3s1ach
3a mpoeKkTupoBanue. [IpencTaBuTh aTTpakiMoOH IIIaHUPOBAIU B MOCKBE.

Uepes comnuanbHble cetnu MacnoB Bbllen Ha MOCKBHYa AJiekcaHjipa AOpamoBa, MHCTPYKTOpa IO
cepUHTY U JUPEKTOpa MO BHEIPEHUIO U PAa3BUTHUIO TEXHOJIOTUH «pioypaiiay» B Poccuiickoil genepanun
cepbuHra, ¥ MPEIOKUI €My CBOIO pa3pabOTKy MCKYCCTBEHHON BOJHBI mo 1eHe $150 teic. AGpamoB
BKJIFOYMJICSL B MPOEKT. Bompoc HEmoxbeMHOro cTapToOBOrO KamuTaja ObLI pelleH, a mepea OyaylnuMu
MapTHepamMH 3aMasyuil HOBBIM NPAKTHUECKU CBOOOJHBIM PBHIHOK. B KkadecTBe comHBecTopa AOpamoB
IIPUTJIACHUII OJTHOTO U3 CBOUX Y4eHHKOB AHJpest Kunsatkosa.

B Brironnoctu OusHeca KumsitkoBa yOenuian moJcyeThl Ha MpUMeEpe 3aropoAHoi BoHbI B «FOHa-
naiid». 15 MUHYT KaTaHUs YeTbIpeX 4eJoBeK Ha (oypaiinepe ctownu 1 Toic. pyo. kaxaomy. [Ipu katanuu
B TEUEHHE Yaca cyMMa yBelu4uBajach 10 16 Teic. py0. [lapTHEpHl mpearnonokuian, 9To B OyaHU Yepes
aTTPaKIOH MOXHO MponycTuTh 20 yenoBek, a B BbIXOAHbIE - 0ko0j0 50. [To uroram o0beM BHIpYUYKH B
Mecsn coctaBusl 061 800 Thic. py0. YuuThIBass BEYEPUHKH C IUIATHBIM BXOJOM, ydacTHE B (PeCTHBAIIAX
(BBIpydKa BBIIIE [OBCETHEBHOM), U3IACPKKH (apeHna IUJIOUIaJKH, OJEKTPUYECTBO, 3apIulara
aJIMMHHCTpaTopa, HaJloru), AGpamMoB 1 KUMATKOB onpenesnuian nepuoj OKynaeMocTy epBOi YCTaHOBKHU
IPUMEPHO B JecsATh MecsleB. Ilocie MOXKHO OBUIO COCPEIOTOYUTHCS HA JAUCTPUOYIIUMHM aTTPAKIIMOHOB
aKBarapkaMm, IoMaM OTJbIXa U TOPrOBO-Pa3BIEKATENbHBIM LIEHTPaM.

[upk, na ¥ TOJIBKO

Mait 2013 roga B Mockse Bbiaancst termisiM. Cynpyru AGpamoBsl npueskanu B mapk COKOIbHUKU

IIOYTH Ka)KJplil Be4ep, MHOTAA IMPOBOAMIM TaM HOYM HAIPOJIET - CTPOWJIM IUIOMIAJKY Ul pa3MEIEHUs
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nepBoro arrpakuuoHa. IloctpouTs ycmenu, HO, Kak TOJBKO MPUCTYNWIM K COOpKE KOHCTPYKIHMH, BCE
IIOILIJIO HAlEPEKOCSAK. B MpsIMOM U IEpEHOCHOM CMBICIIAX.

Hampumep, B anpene 2013 roma A6pamoB ¢ KunstkoBeiM 3apeructpupoBaiun OOO «Bopmmdkcey.
[Ipenmnonaranoch, 4T0 MOCKOBCKHE MapTHEpbl OynyT Ha paBHBIX BiafeTh kommnanueil. Ho B Oecene
¢ C® KumsTkoB NpU3HAJICS, YTO B JOKYMEHTAX €ro yyacTHe HUKaK He oTpaxainock: «IIpocTo Tak pemiu
- MO3XKe pazdepemMcs».

Crnenom «Bopnazke» 3akmrounna ¢ komnanue «IIpodctuiby norosop nocraBku 000py10BaHus A
coopku Sharkwave One radapuramu 12 x 6 x 2,5 M. 3a «BonHY» MaciioB MOTy4YHJI aBaHCOBBIN T1aTex 1
MJIH pyO.- NpPUMEpPHO OAHA IATasg 4YacTh IOJHOW CTOMMOCTH. M XOTS MOCKOBCKHE OHM3HECMEHBI
JIOTOBOPWJINCH O PABHBIX J0JISIX B IIPOEKTE, 3Ta CyMMa [IOYTH LEIUKOM 1A U3 kKapmaHa Kunstkosa.

Korna mapTtHepbl Hayanum coOMpaTh YCTaHOBKY, BBIACHMIIOCH, YTO TexHojorus MacioBa eme
CIIMIIKOM CBIpa: OMOPHBIE peH J1e(hOPMHUPOBAIUCH, MTOJIOTHO OBLIO HE MO pa3Mepy, a IpHU 3aIlyCKe BOABI
«BOJIHA» CTAaHOBWJIACh MAPOJMeEN Ha JDKAKy3U (HE XBaTajo MOIIHOCTH). MacioB IpHU3HAI 3HAYUTEIbHbIE
TEXHUYECKHE ITPOCUYETHI CO CBOCH CTOPOHBI U CITYCTS TPU HEJIEIU MOTBITOK cOOpaTh YCTAHOBKY yBE3 JCTaIH
obpatHo B HoBOoCHOMpCK Ha TOpabOTKY.

Konctpykuus Obi1a roToBa TOIbKO K KoHIy jieta 2013 roga. K Tomy MomMeHTy napTHepbl 13 MOCKBBI
y’K€ eI, 4YTO HEMOHATHO Kak padoTarolias yCTaHOBKA O] KOHEIL[ TEIUIOro ce30Ha UM He HyxkHa. U
MOJIAJIM B CY/ UCK C TpeOOBaHMEM BEPHYTH aBaHC.

Mexnay Tem AGpaMOB Halllen elie 0JHOro pa3padoTyHKa «BOJIHbBIY, HAa 3TOT pa3 B Kuese. Ilo cioBam
KunsrkoBa, yKpaMHCKMII HpPOTOTUI BBIMJISIAEA 3HAYUTEIBHO XYK€ aMEPUKAHCKOrO M JIaxke
HoBocuOupckoro. Ho pabotai, f1a 1 crous npumepHo 2,5 MiH pyO. - BABOE J€IIeBIIe IPEKHEr0 BapUaHTa.
AbpamoB npemnoxun KunarkoBy npoduHaHCHpPOBAaTh W KHEBCKHM CTapTam, HO MapTHEP HE coOupascs
BKJI/IbIBAaTbC B HOBBIM IPOEKT, MOKAa HE BEpHET JEeHbIW 3a OpakoBaHHYIO «BOJHY». Ha sTom
coTpyaHNYecTBO AOpamoBa  KUnsaTkoBa 3aKOHYMIIOCH.

Cyn npunsin pemenue B o3y «Bopinadkca». Korga MacioB 06 3ToM y3Hal1, Hadail BbIIIJIaYUBaTh
noar Hanpsamyro Kunstkoy. [IpaBna, no cioBaM nocieaHero, «04eHb MEJJIEHHOY.

dokyc ynancs

Anexcanap AGpaMoB BCe K€ Halllesl JEHbIU U JIaXKe IIEPBOro MOKYyNaTess cpa3y TpeX YCTaHOBOK - B
W3zpaune. A Macnos B HoBocubupcke 3apeructpupoBai coocTsenHoe opuaudeckoe auno OO0 «Pycckas
BOJIHA» W TIPOJIOJDKAJ opadaThIBaTh OTBEPrHYTYIO MOCKBHYaMH Mojenb. [lo ero cimoBam, ¢puHAHCOBO
OCTaBaTbCsi Ha IUIaBYy €My IIOMOTajld poOJHblE. B wnTOore HecocTosBIIMECS MNapTHEPHI 3aIlyCTHIN
aTTpaKLIMOHBI IPAKTUYECKHU JCHb B IEHb, B cepeanHe aBrycra 2014-ro. A6pamos - B Uepycanume, Macnos
- Ha Oepery Bojmoxpanwmma B 30 kM or HoBocubOupcka. IlpaBaa, nckyccrBenHass BoiaHa Sharkwave
pa3BiIeKaa JXUTeJel CHOMPCKOM CTOIUIBI BCETO MECSII - TETUIBIA C€30H 3aKOHYHIICS.

@DUHAHCOBYIO CTOPOHY M3pPAaMJIbCKOTO TpOoeKTa AOpaMOB HE pacKpblBaeT. A HIKOHOMHKA
HOBOCHOMPCKOTO aTTpaKlIMOHA [0 UTOTaM Mecslla BBIVIAIUT TaK: CTOMMOCTh Yaca KaTtaHus - 6 Thic. pyoO.
IIPY KOJIMYECTBE YYACTHUKOB OT OJJHOTO A0 IIECTH. 3a MecsAl MacnoBy yaanoch IpoAartsh 18 4acos 3arpy3ku
u 3apabotathb 108 ThiC. py0. BbIpyukH. [1o cpaBHEHUIO ¢ JaBHUMU pacueTaMu Ha ipumepe «tOHa-naid» He
rycro. IIpaBnaa, u pacxoasl MacnoBa 6bu1M HeBENMKH - 54,5 Thic. py0. (apeHaa 3eMiM 3a YeThlpe Mecsla -
48 ThIC. py0., IEKTPUIECTBO JIJIs1 YCTAHOBKH - 6,5 ThIC. pyO0.). UncTas nmpubbuis coctaBmia 53,5 Teic. pyo.,
peHTabenbHOCTh MO0 YMCTOW mpuObuM - modth 50%. BopodeMm, OKyNHUTh WHBECTHLMU B HPOEKT
IpeanpuHUMaTeNto, no pacueram CD, moka He yAaloCh.

Opnako MacnoB noBoneH: «bu3HEC NEWCTBUTEIBHO IOIY4aeTCsd MHTEpECHBI». OH IpoAosKaeT
MPOJIBUTAaTh HM300pETeHME: celvac BeJeT IMeperoBopel o pasmenieHnd Sharkwave Ha cuOuUpckom
ropHosIbKHOM Kypopre «llleperem». CTOUMOCTh 3a 4ac KaTaHUs IIAHUPYET yBEIHUUTh 10 10 ThIC. pyo.,
KOJIM4YecTBO pabouunx 4acoB - 10 12. Kypopt xe, no cioBam MacnoBa, HOTyYUT YHUKAJIBHBIN BUJ 10CyTra
JUISl TOPHOJIBIKHUKOB.

CymiecTByIonIyt0 yCTaHOBKY MacioB HCNOJIb3yeT Kak npumep. B nanbHeiem nmpennpuHUMaTelb
HaMepeH COCPEOTOUYUTHCS Ha Ipojaaxe ¢uioypaiaepos. J{1si HOTEHIMAIBHBIX MOKYIATeNel OH COCTaBHII
Ou3HeC-1JIaH, B KOTOPOM JJOKa3bIBaeT, YTO MHBECTHUIMH B aTTPAKIIMOH U 00yCTPONUCTBO MH(PACTPYKTYpPHI
OKYHNaroTCsl B T€YEHUE rojia, MOCIIe Yero MpoeKT HaUMHAeT MPUHOCUTH BIIAJIENbIly NpUObLIL Ooee 1 mMiH
py0. exxeMecsyHO - 3a CUET HUIIEBOrO MO3UIMOHUPOBAHMS, SMOIIMOHAIBHON COCTABJISAIONICH HOBUHKU U
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OTCYTCTBHSI KOHKYPEHTOB Ha pbiHKe. [IpaBaa, oueHb yx 3TOT OM3HEec-TUIaH ¢ BAOXHOBIISIIOIIMMHU HU(pamMu
HAalOMHHAET Ty CaMYIO MEPBYIO MOMBITKY MMOKOPUThH «TOTyO0H OKeaH.

Keiic 1. AHTUKPHU3HMCHOE YIPABJIeHHE OPraHu3anueil

1) IIpounTaiite NpeIOKEHHYIO CTAThIO.

2) Onpenenwure:

® STaml pa3BUTHs KOMIIAHUU;

e BHJ KpHU3HCAa IO HU3BECTHBIM THIIOJOTHUSAM (B TOM cCly4yae, €CIIM KOMIIAHUS €ro

NepeXKUBaCT/TIepeKUBaa);

® BO3MOXHYIO IPUYMHY U CTAJUN KPU3UCHON CUTYaIUU;

e METOJbI pa3pelIeHUs KpU3Kca, peIoKEeHHbIe OpraHu3aluei;

e omKOOYHbIC U MTPABUIIbHBIE PEIICHUS, TPEINPUHATHIC KOMIIAHUEH sl pa3pelleHus: KpU3nca;

3) pemnoxure:

® BO3MOXHYIO CXeMY JalbHEHIIET0 pa3BUTH KOMIIAHUH;

® METOJBI TUArHOCTUKH KPU3HCA;

® PEKOMEHJAIMHU IO MOATOTOBKE MMaKeTa aHTUKPU3UCHBIX Mep.

Kupuin CapxansHi
Apple - B1acTeqmH KoJIbIIa

Komnanus noiydnsia naTeHT Ha HOBBIM HOCUMBIH TajiKeT - «yMHOE KOJIBLIO.

AmepuKkaHcKasi Kopropanusi Apple monmyymia maTeHT Ha «yMHOE KOJBI[0», KOTOPOE MOXKET CTaTh
CIIEAYIOIIMM HOCHUMBIM TaJDKETOM Ipou3BoauTessa. Kak yka3aHO B COOTBETCTBYIOUIEM JOKYMEHTE
natentHoro 0ropo CIIIA, HOBoe ycTpoiicTBO OyIeT Ha/JeBaThCS HA yKa3aTeIbHBIN Maiell, YIPaBIATbCS C
MIOMOILBIO OOJIBIIIOT0, UMETh CEHCOPHBIN 3KpaH, MUKPO(QOH U BO3MOKHOCTb PAaCIIO3HAaBATh JBM)KEHUS PYKU
BJIAJIEJIBLIA.

Apple, cyns o BceMy, He HaMEpEHa OCTAHABJIMBATHCS B OCBOCHHUU PbIHKA HOCHUMBIX T'a/KETOB Ha
BBIITYCKE YMHBIX YacOB M yXK€ yCIIeJia He TOJBKO pa3paboTarh AM3aifH, HO M MOJYYHUTh MATCHT HA YMHOE
KoJb110. Ha phiHKe yke ecTh MHOXKECTBO MOOOHBIX YCTPONUCTB OT CaMBbIX Pa3HbIX IPOU3BOAUTENEH, OJTHAKO
TO, 9TO onucaHo B onyonmrkoBaHHOM [lareHTHBIM Or0p0o CIIIA nmoKymeHTe, criocoOOHO MOMCTHHE ClIEIaTh U3
aMEepUKaHCKOW KOPIIOpalMK BIACTEIMHA YMHBIX KOJIEL.

He Oynyuu nroHepoM B 3TOM cerMeHTe pblHKa, Apple, uToObI HE CTaTh MPOCTO OJJHUM U3 LIEJIOT0 psijia
IIPOU3BOIUTENEH, TOJKHA ObLIa CO3/1aTh HEUTO ropasio OoJiblIee, 4eM TO, YTO €CTh Y KOHKYpeHTOB. U Ha
YPOBHE OMHCAaHUS HOBBIA Ta/DKET OT KOMITAaHUM W3 KynmepTHHO BBIMIAIUT NEHCTBUTENBHO Kyaa Oosee
Cephe3HBIM U MHOTOOOEIAIOIINM.

Ha ceropnsmamii 1eHs OOJIBIIMHCTBO YMHBIX KOJIEII - 3TO BCIIOMOTATENbHBIE YCTPOMCTBA, KOTOPHIE
HAa/IeBAIOTCS Ha NaJlel] ¥ UCTIOJIb3YIOTCS AJIS YIIPABICHUS «MAaTEPUHCKUMY Ta/IKETOM, Oy/ib TO TUIAHILET WK
cmaptdoH. Ilpu »TOM MHOrMe W3 HUX TpeOYyIOT OOyueHHus - IOJIb30BaTENI0 IpEAaraeTcs uepes
CIeLMaIbHOE MPHIIOKEHHE BHECTH B TAMSITh YCTPOUCTBA P/l )KECTOB, KOTOPBHIMH OH U OYZIET B JaJIbHEIeM
VIPaBIATH KOJBIOM. ECTh BapWaHTBl TpoIe, KOTOpblE pPadOTalOT WCKIIOYUTEIFHO B PEXKHME
YBEJIOMJICHUH. A €CTh KOJIbLIa-HOCUTEIH JAHHBIX, CIIOCOOHBIX MepeiaBaThCsl ¢ oMOIbio TexHonoruu NFC
(OmxkHel OECKOHTaKTHOW CBSI3M) - TaKO€ KOJIBLIO OyJeT MOJE3HO JJI OIUIaThl MOKYNKH B MarasuHe,
Hanpumep.

Apple ke pemmia OCHACTUTh CBOW HOBBIA [I€BaiiC BCEMH BO3MOKHBIMH TEXHOJIOTUYECKUMHU
pemieHusiMU. be3ycnoBHO, 3T0 OyneT Bce TOT jke BCrioMorarenbHblid rajxker it iPhone wim iPad, onnako
BapUaTUBHOCTH €ro (YHKIMH, BO BCIKOM clly4yae, Ha Oymare, BBITJISIIUT Ky/Ja 6ojiee BHYIIUTEIbHOMN, YeM Yy
CYHIECTBYIOIUX KOHKYpEeHTOB. COIJIaCHO OMMCAaHHIO, HOBOE YCTPOMCTBO Oyner o00sagaTh CEHCOPHBIM
HKpaHOM JIJIs BBOJIA M BBIBO/Ia HH(popMaruu. [Tpu 3ToM kKomnanus pa3padboTaia AU3aiH KoJIblla KaK BApUaHT
1 BOBce 0€3 3KpaHa, 4To JIeJIaeT HOBOE M300peTeHne aMepUKAaHCKOM KOpropauu eie 6osiee MIHOHCKUM.
Jla u npusaraeMoe MosiCHeHHEe K TaKoMYy JTM3aifHEPCKOMY pEIIEHUI0 HAIOMUHAET ONMCAHHE CHApSKEHUs
st Jxxelimca bonna: «CBeT OT CEHCOPHOTO 3KpaHa MOXKET CTaTh MPUYMHOMN 3aTPYJHEHUN B HEKOTOPBIX
COLMAJIBHBIX CHUTYalMsIX, a MHOTJa W BOBCE OBITh ONACHBIM, €CIM OH BBIJAET MECTOINOJIOKEHUE
0JIb30BATENs], HAXOSIIErocs MO YyIpo30ii». YIpaBiieHHue KOJbIOM 0€3 SKpaHa BO3ZMOXKHO NMPU MOMOILHN
KHOTIOK.


http://appft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.html&r=46&p=1&f=G&l=50&d=PG01&S1=(345%2F173.CCLS.+AND+20151001.PD.)

27

Kpome Toro, y HoBoro ycrtpoiictBa OyAeT BCTPOECHHBIH MHUKPOGOH AJs MOJYYEHHUS TOJOCOBBIX
KOMaHJI, a Takke (PyHKIMA pacro3HaBaHus cuisl Haxxatus 3D Touch, kotopas yxxe 6bu1a BetpoeHa B iPhone
6S. Ho u 31O eme He Bce: KOMIAHMA HaMEpeHa OCHACTHTh CBOE€ YMHOE KOJbLIO BO3MOXKHOCTBIO
pacro3HaBaHMs JBIKCHMHA pyKH uenoBeka. [loTeHIuambHO 5Ta (QYHKIHS CMOXKET MO3BOJIUTH
IpeoOpa3oBbIBaTh JIBUKEHUS KHUCTH PYKH B DJIEKTPOHHBIM TEKCT Ha «MaTEpUHCKOM» YCTPOWCTBE, K
KOTOpOMYy OyzeT MOAKIIYEHO Kojiblo. K cloBy, maTeHT yMHOro Koiblla OoT Apple mpenmojaraer y
nocienHero Haauune kak Bluetooth-coemunenus, tak u texHonorud NFC. A, 3HaUMT, KOJABLO CMOXKET
BBITOJIHATh M BIIOJIHE CaMOCTOATENbHbIE (DYHKIMH, TIOMOTasi MOJIb30BATE0 OIUIAYMBATh MOKYIKU WU
OOMEHMBATHCS JAHHBIMU C JPYTUMHU oOJajaTensiMH aHaJorMyHoro ycrpoiictBa or Apple. He 3a0buia
KOpIIOpaIsi U O 3/I0pPOBbE TOJIB30BATENEH - KOJNBIO, TakK ke kak u Apple Watch, Oyner orciexuBarb
OMOMeTpHUECKHUE IT0KA3aTeN! BIIAAEIblla U BBIBOJAUTh UX HA HKPAH.

EnuHcTBeHHOE, YTO [MOKA OCTAETCsl HEICHBIM, TaK TO TO, MMOSIBUTCSA JIX BOOOIIE YCTPOHCTBO HA PHIHKE.
Benp Hanmmuue maTeHTa elle HE NOBOPUT O HAMEPEHUH KOPIIOpalMM HadyaTh MAaccOBOE MPOU3BOJCTBO
ToBapa. 1, BO3MOXHO, YTO ¢ MOMEHTa IIOJy4yEHUsl NATEHTa [0 BbIIyCKa rajpkeTa Ha PbIHOK MpOieT He
OJIUH T'OJ.

Keijic 1. AHTUKpPU3HCHOe yIIpaBJIeHHe OPraHu3anuei

1) [IpounTaiite TpeIIOKEHHYIO CTaThIO.

2) Onpenenure:

e STal pa3BUTHUS KOMIIAHUU;

e BHJ KpuU3MCa IO U3BECTHBIM THUIOJOTUSAM (B TOM cCillydyae, €CIIM KOMIIAaHUS €ro

nepeKnBaeT/IepeKnBaa);

® BO3MOXHYIO IPUYMHY U CTAJUU KPU3UCHON CUTYalUU;

® METO/bI pa3pelIeHUs] KpU3Kca, IPeJI0KEHHbIE OpraHu3aliei;

e OmMUOOYHBIC U MPABUWIBHBIC PEIICHUS, IPEAITPUHATHIC KOMITAHUEH IS pa3peIIeH s KpU3nCa;

3) Ilpennoxure:

® BO3MOJXKHYIO CXEMY JallbHEHIEro pa3BUTHs KOMIAHUH;

®  METO/bl IMAarHOCTUKU KPHU3HCA;

® PEKOMEHJIALUH T10 NOANOTOBKE MaKeTa AHTUKPU3UCHBIX Mep.

Onpra llecronan, Bnagucnas HoBbrit
IleHTO0aHK NPUHUMAET MepbI

Bbopr0a LlenTpobanka ¢ oOHaIMYMBAaHUEM JCHET Yepe3 TEPMUHAIBI CUCTEM MOMEHTAJIbHBIX IIIaTeKel
IpUBeJa K pe3KOMY COKpallleHHIo KpynHeiiei B Poccun cetu nyHkToB oruiatsl Qiwi. Kak ctano nu3BecTHoO
«by», xomnanus nummiIack npuMepHo 30 ThIC. TEPMUHAIIOB, YTO COCTaBIsAET 0K0JIO 25% OT ux oOuiero
KOJIMYecTBa. JTO MOXKET NMpHBECTH K majaeHuto obopora Qiwi Ha 10-15%, umm Ha 65-95 mupa pyo.,
OLIEHUBAIOT aHAIUTHKH.

O cylIecTBEHHOM COKpPAIlEHUH CeTH MyHKTOB ormyathl Qiwi «b» pacckazan UCTOUYHUK, 3HAKOMBIH ¢
OM3HECOM ATON KOMITAHHH. «3a CEHTSIOph KOJWYECTBO TepMHUHATIOB Qiwi cokpaTmiock ¢ 127 TeiCc. 10
97 1hIC., TO ecThb MOUTH Ha 25%»,- yTBep)kAaeT oH. O TOM, YTO YHCIO TEPMUHAIOB QiWi CHU3WIOCH Ha
30 TBIC. ITYK, CIBIIIAN IPYroi codecemHuk « by, 3HAKOMBIN ¢ MEHEDKEpaMH IUIATSKHON cucTeMbl. CeTh
TepMUHAIOB Qiwl yMEHBIIMIIACh, MOATBEPKAaeT UCTOYHUK «b», 6nu3kuit k Qiwi: «{udpsl npumepHO
takue». [lo cmoBam coOecequukoB «b», OCHOBHasS TpPUYMHA COKpAIIEHHUS CETH TEPMHUHAJIOB,
MOJIKIIIOYEHHBIX K Qiwi, - crneactBue 60pb0bl LlenTpoOanka ¢ oOHannuuBanueM aeHer. [IpencraBurensb
Qiwi Koncrantun KosploB yxe mocie cnauu HomMepa B mevarh 3asBuil «b», 4To ceTh TepMHHAIOB
cokparuiack Ha 20%, He YTOYHSS a0CONIOTHBIX Mokaszaresnei. OH OTKa3ajacsi KOMMEHTHPOBATh, KaK ATO
MOBJIUSIET HA (PMHAHCOBBIE Pe3yabTaThl Qiwi.

AreHTaM He TUIaTHTh

OOHannuuBaHMe Yepe3 IUIATeKHBIX areHToB, 00pb0y ¢ kotopeiM LIb pasBepuyn ¢ nera 2015 rona,
CBeIEHO K MUHUMYMY. [0 MaHHBIM perymaropa, ceiuac IUTaTe)KHBIE areHTHI JEHCTBYIOT 10 3aKOHY —
3a4KCISAIOT Ha crelcyera cBbie 95% HanmuuHocTH NpoTuB 8% Ha Havyao roja

Kaxk yxe coobman «by», netom LleHTpoOaHK MPUHSI KECTKHE MEPHI 0 00phOe ¢ OOHATMYNBAHUEM.
B wurone LIb mpoBen BcTpeuy c omneparopaMu KpPYMHEMIINX CHCTEM MOMEHTAJIBHBIX IUIaTexend Qiwi,
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Comepay, Panmuna, Kubeprmtar, Contact, Mooun DmemeHT u ap. OT KOMIIaHWH MOTPEOOBAIA YCHIIUTH
HA/130p 32 CBOMMH KOHTpareHTaMu, KOTOpble NMPHUHHUMAIOT IUIATEKW OT HaceleHWs. B wacTHOCTH, K
CEHTSIOPIO areHThl TOJKHBI OBUIM MEPEeUrciIsITh Ha CIelcueTa, JocTyl K KoTopsiM ecTh u 'y b, 1o 60%
moJiydaeMbIX JieHer, a K koHiy 2015 roma LB motpeboBan nepeBectu Ha crencuyera 100% cpeacts. 13
aBrycra B opucax Qiwi u Compay corpyaauku ®Cb nposenu oObicku. Kak pacckazsiBanu «b» B Qiwi,
npeameroMm unTepeca @CB ObUM KOHTpareHTHI, KOTOPHIE MOJ03PEBATINCH B HE3aKOHHBIX (PMHAHCOBBIX
onepanusx. [locie aToro Qiwi morpeboBaiia OT CBOUX areHTOB MEPeBECTH K ceHTsA0pro Ha criericyera 100%
HaJIMYHBIX U3 TEPMUHAJIOB.

Uctounuk «b» B KpymHOW IIaTeKHOM cHcTeMEe B aBrycTe€ MPOTHO3HPOBAN, YTO B PE3yJbTaTe
IepeBoJa JEHEr Ha CIEICYeTa Ha pPbIHKE MOXET COKpaTtutThes 10 50% Bcex MYHKTOB OILIATBhL. DTOT
CIICHapuil BIOJIHE pealucTudeH, okosio 50% TepMHHANIOB CTaJIl HEBBITOAHBI, TOBOPUT YEIOBEK, OJIIM3KUH K
akionepam Qiwi. «TepMHuHAIBI, KOTOPbIE OTKIIOYWINCH, 3TO OBUTM JWJIEPHI, KOTOPHIE MPHHUMAIOT
IUIaTeKU U CHAlT KA. VX Ou3HeC cTaj HEeBBIMOJHBIM, OHM HE MOTYT MOKPBITH apeHly», - MOSCHSET
cobecennuk «by, 3HakoMbIii ¢ Ou3HecoM Qiwi. /[Ba areHTa MmIaTeXKHON CHCTEMBI, TPOAAIOIINE HEOOIbIIINE
MapTUU TEPMHUHAJIOB, MOATBEPIWIM, YTO HAayMHAs C aBrycra OM3HEC MO MpUEMY IUIaTeXel pacTepsi
3HAYUTENbHYIO YacTh NpuObUH. «Ternepb JeHbru HYKHO NEpeunciIATh Ha cnercyera. M Ham 3ampenieHo
CTaBUTh HYJIEBYIO KOMHUCCHIO», - TOBOPUT OJHMH W3 OBIBIIUX KOHTpareHToB Qiwi. Jpyroil mpopaseil
TepMUHAIOB Qiwi YTBEPIKAAET, YTO paccTaeTcs ¢ HUMU "u3-3a kpusuca'. «JIrom Majo miaTsTy, - MOsSICHUI
OH.

«MpbI He 3anperaeM KpUInToBaIIOTHI, Mbl X H3y4aeM»

CeHTA0pbCKasi HOBOCTH O TOTOBHOCTH Qiwi BBIIyCKaTh OWUTPYOIb cTalla OJHOM M3 CaMbIX
obcyxnaembix Ha DopymMe MHHOBAITMOHHBIX (UHAHCOBBIX TexHoJoruid. ['maBa [[b DneBupa Habuymimaa
3asiBIIIa, 4TO LB M3yyaeT 3Ty TeMy, Tak Kak OTMaxHYThCs OT Hee Hellb3s

23 centsOps 1Ib oOBsiBUII, uTO Onaromapsi «paboTe ¢ BIAJCNbIAMU TUIATEKHBIX CHUCTEM) IOYTH
MOJIHOCTBIO MPEKPATHIIMCH OIEpaliy ¢ MOJ03PEHUEM Ha OOHaIWYMBaHHE yepe3 TepMmuHaibl. [lo cioBam
IMpEKTOpa JernapTaMeHTa (PMHAHCOBOTO MOHUTOPHHTA U BatoTHOTO KOoHTpoisi LB FOpus [Tomynanosa, Ha
ceHTs10pp B Qiwi nHKaccupoBanock 98% cpeacTs U3 TepMHUHAIOB Ha crercueta, B Delta Pay - 99%.

PoiHOK TepMuHATIOB 3a TOCIETHUE Mecslbl cokpartwics Oosee yem Ha 30%, 3asBuwna «by»
npencraButenb EBpocetu Yibsna Cmonbckas. [lo ee cnoBam, y EBpoceTu HeT COOCTBEHHBIX TEPMUHAIIOB,
U puteisiep paboTaer ¢ MIaTeKHBIMU KOMIIAHUSIMU Ha yCIIOBMSIX apTHepcTBa. «Tam, rjie HaMm CTaHOBUTCS
HEBBITOJJHO BECTH COBMECTHBIA OM3HEC, Mbl BBIBOJMM TEPMUHAIBI M3 CAJOHOB M MEPEBOAUM Tpaduk Ha
JIOTIOJIHUTENbHBIE KACChl, TaK KaK BBOJUTH JIOMKOMMCCHUIO HAa TEPMHHAJIbHBIE IUIATEXKH TOXKE HE OYEHb
xoyercs. B obmem u menoM A TepMUHAIBHOIO OM3HEca MOCIEICTBHS CaMble JpaMaTHYecKue», -
oTMeuaet rocrnoxa CMoJbCcKasl.

B 2014 roxy o6opot Qiwi coctaBun 645 mupa py06., Belpyuka - 8,8 mapn py0., urcras npuObUIb -
3,5 mipa py0. Ilo onenke ananutuka «BTH Kanmurana» Bnagumupa BecnanoBa, B cirydae cokpamieHUs
TepMUHaJIBbHON ceTn Qiwi Ha 25% 000pOT KOMIIAaHUM MOKET CHU3UTHCS Ha 10-15%. AHanuTuK ogHOrO U3
KPYIHBIX OaHKOB TOBOPUT, uTO "ouncTKa" Qiwi OT HEOIAroHAAC)KHBIX KOHTPAreHTOB OyAET Ha MONb3Y IS
KOMIaHUU. «MHOTHE 10Ta/IbIBAJIUCH, YTO €CTh MPOOJIEMHbIE TEPMUHAIBI, Teneph Qiwi U30aBUTCS OT 3TOTO
pHUCKay, - paccykaaeT codeceqHUK «by.

1.2

Keiic 1.2. AHTHKpHU3HMCHOE YIIPaBJIeHHe OpraHu3anmeit

1) IlpounTaiite npeagoxkeHHble cTaThu 1 u 2.

2) Onpenenure B cTaThe 2:

®  OTal Pa3BUTHS KOMITAHUH,

®  BHJI KpU3HCa IO U3BECTHBIM THIIOJIOTHUSIM;

® BO3MOXKHYIO IPUYHHY U CTaIUN KPU3UCHOW CHTYAIINH;

3) PazpabotaiiTe Tutad ajs pa3pemieHus Kpu3nca OpraHu3aliui, OMMMCAaHHON B CTAaThE 2,

ONMPAsACh Ha TEKCT CTAaThbH |, peKOMEHJALMH 110 Pa3pEIICHNI0 KPU3KCA U CXEMBI

AQHTUKPHU3UCHOTO YIPaBICHUS;

Crarbs 1. Ckangan B Pepsi Cola
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B urone 1993 rona B Custiie nosiBUiiach HOBOCTh O TOM, YTO OJIHA CEMEHHAsl Iapa Halja B
6anke Diet Pepsi mmpun. Bckope mosiBuinace u npyras skanoba momoOHoro poxa. Ilocne
3TOro YnpaBJ/jieHHe N0 KOHTPOJII0 3a mpoaykramu u JgekapcrBamu (FDA)npenynpenuna
NOKYyIaTtese, YTo nepes ynorpeOIeHneM HaluTKa ero CleAyeT U3 OaHKH MEePETUTh B CTEKIITHHBIN
cTakaH. DTo 3asBJeHHe IpuBiekio BHuManue CMMU, 1 yxe Ha cieyrolne CyTKU BCe HOBOCTHBIE
BBIITYCKH B PA3IMYHBIX TOPOAAX MUPA OTKPHIBAINCH CKAHIAIBHBIMU PEIOpTaXaMu 0 OaHKax co
HIMPULIAMHE.

B utore komnanus Pepsi Cola okasanacy noo yepo3oi 1is CBOUX TOPrOBBIX MapoK H,
Ba)KHEE BCETO, /I CBOEH peryTaluu - BO-NIEPBbBIX, U3-3a MpucTaibHOro BHUManus CMU k
UHIUJICHTY, @ BO-BTOPBIX, N3-32 HAHECEHUS YPOHA MTUKY MPOAAXK MPOIYKIIUU, KOTOPYIO
KOMIIaHUS OKHUJajia B uecTh npa3aHoBanus J(usa HezaBucumocTu (4 urons).

FDA nocoBeroBaino He pearupoBaTh Ha cooOmienuss CMU, mOCKOIbKY C TOUKH 3pEHHS
MIPOU3BOJICTBA HE OBLIO Pa3yMHOI0 00BSCHEHUS MPOU3OIIEIIINX COOBITUH, U TPOU3BOIUTEIND
cooOurui1, yTo 6aHKM CO MIMPHUIIOM - Tojenka. Hecmotpst Ha 3To, CMU npogormkanu
yIIOPCTBOBATh, OKA3bIBasi CKaHAAJbHbIE pEOPTaKU U oxkuas peakuuu Pepsi Cola.

IlnanupoBanue

AHTUKPU3UCHBIN I71aH ObLT UCTIOJIB30BaH B MEPBLIH jKe JCHb MAaHUKH, KOTOpast
IPOJI0JDKANIACh B TeUeHUe Heaenu. MectHoe nmpeanpusitie u3 CruaTia, KoTopas pa3jinBaia
HAITUTKU KOMIIaHUH, HA4YaJIo paccieoBaTh MPUUMHY BOSHUKIIEH CUTYallUU U 3aTEM JIai0 OTBET
CMMU u oOriecTBy.

AHTHKpHU3HUCHAs KOMaHAa OpOCHIIa BCE CUJIBI Ha YOedcdenue nompedbumeneii B
coOuroIeHrH Oe30MTaCHOCTH MTPH MPOU3BOJICTBE U B COOTBETCTBYIOUICH CTaHIapTaM KOHEYHOM
npoaykuuu. Komanaa spdextuBHoO 3ammuimnana 95-1eTHIOI0 TOProBYIO MapKy ¢ JCHEKHBIM
o0opotom B 8§ MumHap0B AosuiapoB. PR-porpamma koopanHUpOBaia BCe mMard 1o 3aIiuTe
pemnyTaiuu, ee NoAIeP>KUBaIHN SKCIIEPTHI MO MPOU3BOJICTBY MPOIYKIIUHU U 110
rOCPEryJIMPOBAHUIO OTPACIIH.

ean

1. Vb6eoums nompebumeneu, aro nponaykuwus Pepsi Cola 6e3omacHa s
ynotpeOaeHus;

2.  ...4TO MOIMAaJaHue INPHUIIOB B OAHKHU HEBO3MOXKHO;

3. ...dTO 3aM€Ha NMPOAYKIMY HUYETO HE PEIInT.

Crparerus

1. Omkpuvimocms st CpeicTB MacCOBOM MH(OpPMAIIMH, TOTOBHOCTh OTBEYATh HA BCE
BOIIPOCHI.

2.  Buvicmpule omeemybi Ha 0OBIE BOIIPOCHI JII000H ayTUTOPUHU B JIFOOOM KOJIMYECTBE.

3. Compyonuuecmeo ¢ FDA c 11e11b10 BBISICHEHUS! HCTUHHOM MPUYWHBI TIOSBICHUS
HINPHUIIOB B OaHKaX.

IeneBas aynuropus

1) norpebureny;

2) CMU;

3) YNHOBHUKHU U3 PErYIUPYIOIIUX OPTraHOB;

4) KOMITaHUU TIO Pa3IUBY NPOAYKIINH;

5) BIaaenbIlbl aKITUH KOMIIAHUH;

6) ee paOOTHUKH;

7) 3aKa34MKH MPOIYKIINH.

HyxHb1 OblH geckue dokazamenvbcmea, 4ToObI IPEACTAaBUTEIHN BCEH LIE€IEBOM ayIMTOPUN
YBHJIEJIM NIPaBIy MO (aKkTaM M MO JOTHKE.

Brogxer

Ero 3apanee He yrBepAMIIH, T.K. BPE€MEHHbI paMKH OBIIIH CXKAaThl, U pa3Max KpU3uca
nepepoc B odmeHannoHanbHbIi. [IpumepHas orenka pacxoaos - S00 Thicsi4 10/J1aPOB.

Peannzanus
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1. B Hauane aHTUKPU3HUCHASI KOMIIAHUS pabomana Obicmpo, 9T00bl U3y4UTh IPOOIEMY U
UCKJIIOYMTHh BO3MOXHOCTh BPEIUTENBCTBA B X0J1€ TEXHOJIOTUYECKOTO Npouecca. Kommanus no
pa3iuBy HanuTKa B CUITIIE IPOBETIA UHMEPBLIO NPAMO C Mecmad coOblmuil, TOMYCTHB
CHEMOYHBIE TPYIIIBI Ha MPOU3BOACTBO, YTOOBI OHH MMOKA3aJIM IPOU3BOJICTBO HAMMUTKOB. Kpome
TOT0, OBLI BBINMYIIEH MIPECC-PENn3 C 3aBEPEHUSIMU B TOM, UTO KOMITAHUS HAWUAET MPUUUHY
IIPOUCILIECTBUM.

2. AHTHKpHU3UCHAs KOMaH[1a pa3pabomand nocianus u cpeocmsead ux O0OHeceHus -
HOBOCTHBIE BUJICOPEIIN3bI, IPECC-PENU3bI, APTYMEHTHI ISl TOTpeOuTeNeil, COBEThI, O0JIIIETEHU
JUISL COTPYAHUKOB, TUChMa JIJIsl TOPToBIIH, hoTorpadun u rpaduku, HHTEpBHIO. Bee 310 10MKHO
OBUIO TOWTH 10 TeX, KTo Mor ObI momoub Pepsi Cola u FDA ocTtaHOBUTH MaHUKY.

3. Pepsi Cola 6ombIie Bcero Hagenach Ha TB-HOBOCTH - OHU JOCTUTAIOT BHUMAHUS CaMOM
HIMPOKOM aynuTopuu B KpaTyaiimue cpoku. Komanaa npusinekina komnanuio Robert Chang
Productions, naBuero mpousBoautes TB-npoaykuuu st Pepsi Cola 1 ee KOHCYJIBTAHT 110
pabote co CMU. DTa KoMITaHus co30aia eudeomamepuai, KOTOPBIN TOKAa3bIBAJ TIOCTAHUS
komnanuu Pepsi Cola. Penoprax nepenasiu 1o ctpaHe no COyTHUKY. 3pUTENU HOHSIIH, YTO
NPOM3BOJICTBEHHBIH MTPOIECC Ha MPEINPUATUSIX KOMIIAaHUU 0€3011aceH U YTO TaKOe KOJIMYECTBO
MIPETEeH3HI HEe MOXKET UMETh PealIbHbIX OCHOBAHUH JIornuecku. McnoIHUTeIbHbIN TUPEKTOP
komnanuu Pepsi Cola Kpar Besepan (Craig Weatherup) BoicTynin Ha Bcex KaHallax ¢
3asiBJICHUEM, UTO KOMIIaHUs «yBepeHa Ha 99,99%) B TOM, 4TO 3TO HE MOTJIO CIIyYUThCS Ha
npeanpustusx Pepsi Cola.

4. 6 menemxepoB 1o padbote co CMU oreetniu Ha 2000 3BOHKOB OT KypHAIHCTOB
nevyatHbix CMU, panuo u teneBuieHus. 24 cneuyaiicta rno padore ¢ noTpeduTeNsIMU IIPU
nonanepkke 40 106GpOBOIIBbLIEB OTBEYATN HA IECATKU ThICAY 3BOHKOB OT OTpedureneil. 2 paza B
neHb o ¢akcy Ha 400 mpennpusTuii, panuBarmux mpoaykiuio Pepsi Cola, paccpuianack
uH(pOpMalKs C COBETaMHU O TOM, KaK paboTaTh C MPETEH3UsIMHU Ha MecTaX. 6 4yeloBeK
KOHCYJIFTUPOBAJIU 110 3TUM BOIIPOCaM KOMIIAHWH, PA3IMBAIONIUE TPOAYKT B OYTBUIKH, U
CHEIMAIIMCTOB 10 dKCILTyaTallUu.

5. FDA sBnsunacek riaBHbIM coBeTHUKOM Pepsi Cola B atoii padote. Cotpyaauku FDA
NBITAJINCH BBIABUTH npuuunsl wnpuyessix uckos. A Pepsi Cola crapanach mokaszaTsb, 4To €€
yIIaKOBKa U MPOIIECC TPOU3BOJICTBA PEATHHO 3ALIUIIAIOT IPOIYKIUIO.

Ounenka

1. lnpuneBas naHuka 3aBepUINIIACh POBHO Yepe3 Hedenio TI0CIe Havaaa. DTOT CKaHAal
CTOUJI KOMITAHUM CHUKEHUS TTpoJax Ha 25 muH. aoiut. Ho yxe k cepenune nera Pepsi Cola
KOMIIEHCHpOBaa norepro. JIETHHI C€30H OHAa OKOHYMIIA C PEKOPIHBIM IT0Ka3aTeIeM YPOBHS
MPOJIaXK 3a MOCIeaHNe 5 NeT - Ha 7% OoIble B CPAaBHEHUH C YPOBHEM MPOAAXK 32 MPOILIBII
neTHuH ce3oH. [loTpeduTenu noaaepkanu KOMIAHUIO U TIOATBEPIUIN CBOIO YBEPEHHOCTD B
KauecTBE MPOAYKTOB.

2. DTO TaKXe NOATBEPAUIIOCH pe3Vibmamamu onpocog 00 OTHOIIEHUH K KOMITaHWH. B
pasrap kpusuca 94% notpeOuTteneil Bepuiu B 1o, uto Pepsi Cola neiicTByet qocToiiHO, a Tpoe
U3 KaK/BIX YEThIPEX OMPOIICHHBIX COOOIINIIN, YTO OHU CTaJIM JIYYIIEr0o MHEHHUS O MPOYKIIUU
KOMIaHUM 0Jaroaaps BIEYaTICHUIO OT aHTHKpU3UCHON padoThl Pepsi Cola.

3. JlaHHBIE O YaCTOTE MCIIOJIL30BAHMSI CITyTHUKOBOH ciry»k0b1 MediaLink nist mepenaun
BUJICOHOBOCTEH 0 kommaHuu Pepsi Cola roBopsT, 4TO 3TOT MOKa3aTedb ObLUT CAMBIM BBICOKHM 3a
BCIO HCTOPHIO Nlepeiaun BUaeoHoBocTell o komnanuu Pepsi Cola. 4 BbIycka BUJIEOHOBOCTEM
cobpanu cymmapuyro spumenvcekyro ayoumopuro B 500 MITH. 4eTOBEK.

4. YcneumHslil pe3ynbTat cTai utoroMm Bkiaga FDA u compyonuuecmea mesrcoy
KOMNaHUaMy TI0 PA3JIMBY NPOAYKIIUU U €€ pealn3aTOpPaMH.

5. B ThicAuax TeneOHHBIX 3BOHKOB U B COTHSAX MHCEM MOTPEOUTETH BBICKA3bIBAJIU CBOIO
HNOJIEPHKKY.

6. [Tanara npencraButeneit KoHrpecca moxsanuia B onyoiukosanHom omyene KOMITaHAIO
Pepsi Cola 3a ObICTpBIE U pelIUTENbHBIC ACUCTBUS MO MPEKPAIICHUIO ITOW MAaHUKU B MaciiTade
BCEIl CTpaHBbI.
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Hror
B pesynbrare komnanus Pepsi Cola coBmectHo ¢ Robert Chang Productions monyunia B
1994 rony npemuto «CepeOpsiHas HAKOBAJIbHS 33 OTIMYHBIC AHTUKPU3UCHBIE ICHCTBUS.

Crarbs 2. MioJuiep Bce HCIPABUT

18 cenTsa0ps aMmepuKaHCKHE BiIacTH OOBMHIIM KoHLepH Volkswagen B TOM, 4TO OH
YCTaHABJIMBAJ B IIPOM3BOJUMBIX UM aBTOMOOWIAX MPOrpaMMHOE OOECIeueHHUE, MO3BOJISIOLIEE
o0xonuth npuHsaTeie B CIIA HOpMBI mO BbIOpocaM B oKkpykaroiyio cpeay. Kak ormeuana
3aMecTUTeNb JUpekTopa AreHTcTBa 1o oxpaHe okpyxaromeid cpenpl CHIA Cuntus JDxaiiic,
«TIpolle TOBOPS, B 3TUX aBTOMOOWISIX ObLI0 ycTaHoBieHO 10, KOoTopoe BBIKIIOYAN0 KOHTPOIb
BBIOPOCOB B aTtMoc(epy M OYHCTUTENBHYIO CHUCTEMY IPH OOBIYHOM €3/1e M BKJIIOYANO, KOT/a
MIPOUCXOIIa MPOBEPKA COCTaBa BBIXJIONA». ATEHTCTBO TOr/a K€ 3asBWJIO, YTO IPAKTUKA,
KOTOpOH mojb3oBajics repmanckuii konuepH B CIIIA B mepuon ¢ 2009 no 2015 roasi, MOxeT
cTouTh eMy $18 Mips B kauecTBe mrpada.

Hogsrii renqupextop Volkswagen Matuac Mrosuiep 3asiBHII, 4TO KOMITAHHS IEpeodopyayeT
BCE JU3eIbHbIE aBTOMOOWIIHM, Ha KOTOPBIX OBUIO ycTaHOBIeHO He3akoHHoe [1O. DxcmepTbl
CUHUTAIOT, YTO MEPHI 0 TIepeocHarieH o 11 MiH MamuH oboiiayTes B $6,5 mup.

Ceronmuss craino wu3BecTHO, uro Kommanus Volkswagen, oka3aBmiasici B LIEHTpE
IPaHIUO3HOr0 CKaHjajda M3-3a yCTaHOBKU He3akoHHOro 1O, ckphiBaBIIEro peaabHbIl YpOBEHb
BpPEIHBIX BBIOPOCOB, HAMEpeHa 3aMEHHUTh BCE aBTOMOOWIIH, Ha KOTOPBIX YCTAHOBJIEHO TaKOE
nporpaMMHoe obecniedenue. Kak cooOummmo arentcTBo Reuters, Ha 3akpbITOil BCTpeue ¢
COTPYIHUKAMU HOBBIA T€HIUPEKTOp Kommanuu Matuac Miomjep cooOmui, yTo B Onmkaiiime
HECKOJIbKO JIHEeH oOpaTuTcs K BiaAeibllaM TaKUX MalluH C OpeyIoKEeHHeM OecIuiaTHO
nepeycranoButh sl HUX [10. «Ham mpencTtout Moiaruii myTh MU MHOTO CIOXKHOW paboThl, -
uutupyet Reuters BoicTyruienne rocnoauna Mrosuiepa nepen npumepno 1000 Ton-meHemxepaMu
Volkswagen B mTa0-kBapTupe koMmmnanuu B BombdcOypre. - Mbl MokeM moka3aTh Mporpecc,
JBUTasICh BIepe war 3a mwaroM. [Ipu 3ToM Hac *KIyT U pa3o4apoBaHUs».

Panee cama kommanus Volkswagen 3asBinsiia, uro HezakoHHoe [1O ycTaHOBIIEHO TPUMEPHO
Ha 11 mmH mamuH Beerr Volkswagen Group - 5 vt VW, 2,1 mute Audi, 1,2 mma Skoda u 1,8 mute
JIETKMX KOMMEPUECKHUX aBTOMOOMIIEH. DTO CTaHET OJHUM M3 KPYIMHEUIINX OT3BIBOB B HUCTOPUU
mupoBoro apronpoma - B 2009-2010 ronax Toyota oT3piBana 6osiee 10 MiIH MaluH u3-3a npodieM
¢ akceineparopoM. HekoTopble HabmomaTenu yxe CUMTAIOT, YTO TPAHIUO3HBIM CKaHAad ¢
nu3enbHbIMA VW MOXKeET BbI3BaTh 0o0Jiee IUPOKUE MOCIEICTBUS ISl BCEM MHAYCTPUH IU3EIbHBIX
nBurateneil. AHanuTuyeckas rpymnmna Qube aBTOPUTETHOTO CIIEUATIM3UPOBAHHOTO pecypca Just
Auto Buepa BBIIYCTHJIa OTYET, B KOTOPOM IPOTHO3UPYET MaJieHuEe JOBEpHUsl MOTpeduTeneil K
MalIuHaM C IU3eIbHBIMU JBUrarensiMu, 4to B CIIIA mMoxeT BbI3BaTh cniaj MpoAak TAKMX MAIIUH
Y COKpAIleHHE PhIHKA.

OKcnepThl YK€ TMOJACUMTAIM, YTO MEPEeOCHAIIEHHWEe TAaKoro KOJIMYecTBa aBTOMOOMIEH
000#1eTCSI HEMEIIKOMY aBTOKOHIIEPHY MPUMEPHO B $6,5 MIIpJI, YTO MpHUBEAET K HOBBIM Pacxoiam
JUTS. KOMITAHUH, KOTOPOH yXe Tpo3sT mrpadsl Ha cymmy He MeHee $18 mupa. Brpodem, cymma
mTpadoB MOKET BBIPACTH IO MEpE TOro, KaK pa3pacraeTrcsl CKaHAall. AMEpUKaHCKUE IOPHUCTHI,
BeAylne UCKU moTpeburenei k Volkswagen, yxe MIaHUPYIOT OObEAMHUTH BCE MCKHU B OJMH
KOJUIEKTUBHBIN HCK, K KOTOPOMY MOTJIM Obl IPUCOEAUHATHCS HOBble HMCTIHI. Ceifuac monaHo
HECKOJIBKO JIECATKOB HCKOB. lloTpeOuTtenn OOBHUHSIOT KOMIIAHHIO B OOMaHe U TpeOyroT
KOMIIEHCAIIU MOpPaJbHOTO M MaTepUalbHOro yiiepOa, B psAe ciydaeB cymMma TpeOOBaHUM
cocraisieT $6 Teic. Cama KOMIIaHHS YK€ BbIIeNWIa Ha cyaeOnbie m3nepxku $7,3 mapa. Kpome
TOT0, BUepa HEMELIKas MPOKypaTypa Bo30yiuja yroJIOBHOE JeJI0 MPOTUB OBIBLIETO FeHAUPEKTOPa
VW Mapruna BuHTepKOpHa, ylIeaumero B OTCTaBKY CIIYCTS HECKOJIBKO JHEW MOCJe Hayania
ckangana. [IpokypaTypa Takke MpoBEpUT, Kakue Tom-MeHekepbl VW MOriu 3HaTh O TOM, YTO
Ha MamuHbl yctaHaBnuBaetrcs [1O, mo3BosIOIee CKPHIBATh pEaNTbHBIA ypOBEHb BBIOpOCA
BPE/IHBIX BELIECTB.
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3aganue Ne2.
Onpenennre BuabI c1yxoB (1o Tunosoruu lllepkosuna):
Komnanusa «MTC»

O6bekToM «Hamnanerus» B MTC crana ounmrHaroBas cucrema onepartopa. B 2001 roxy ona
CIuchiBajJa aOOHEHTCKYIO IJIaTy CO CYeTa KJIMEHTa He pa3 B MeEcsl, a 4epe3 HeperyisipHble
UHTEpBaJIbl. TakuMm 00pa3oM, y KIMEHTa, KOTOpbIM, Hampumep, 3-4 1IHS HE MOJIb30BaICA
MOOWJILHOM CBSI3bI0, CO CYETA BCE PABHO CIIHUCHIBANIACH HEKasi cymMMa (B cueT aODOHEHTCKOM IIaThI).
AbGoneHTaM Hekoraa Obulo pazOupathesi, mpome Obuto ckazath: «B MTC 00BOpOBBIBAaIOT
KIIMEHTOBY. DTOT CIYX PACIPOCTPAHUIICS C OTPOMHOM CKOPOCTHIO, 1 MOOMJIBHBII OIlepaTop cTaj
UCTIBITHIBATh OLIYTHMBIH OTTOK KJIMEHTOB. Torga ObUIO MPHHATO pemieHue OecIuraTHO
npenocraButh kKaxkaomy kiaueHty MTC pacmudpoBky ero cuera. Ilocnme storo omeparop
IIOMEHSUI TEXHOJIOTUIO CUMTHIBAHUS AOOHEHTCKOW IUIaThl CO cueTa KJIWEHTAa — TEeNepb 3TO
MPOUCXOIUT MOCEKYHTHO.

OAOQO «Coepoank Poccumn»

bbut mymen ciyx, yto akuun CoepbaHka npojaroTcs 1o HU3KUM LieHaM. B pesynbTare ero
[IEHHBIC OyMaru JeHCTBUTENLHO yIiaau Ha 7%. B Takoii urpe Jiroau 3apaboTaii MULTHOHBL. Yepe3
Yac CIyX ObLT ONMPOBEPTHYT, a KypC aKIHil BOCCTAHOBHJICS.

ABHakoMnaHusi «A3poCBUT»

bbut mymieH ciyx o 6aHKPOTCTBE KOMIAHUU. BbUIM OTMEHEHBI PEHChl, COTHU MacCaXXUpOB
3acTpsut B a3dporoprax. "AspocBut” ompoBepriia HHGOPMAIUI0 O OAHKPOTCTBE, 3asABUB, UTO
OTMEHa 0oJiee AecsaTKa pelicoB aBUaKOMIIAHUU B HECKOJIBKUX CTpaHaX MUpa BbI3BaHA MAHUKOH U
NPUOCTAaHOBKOW OOCTY)XKMBAaHHUSI CaMOJIETOB B CBSI3M C TEMH CAMBIMH CIyXaMH O OaHKPOTCTBE,
KoTopble pazayiu CMU.

Komnanus «Procter & Gamble»

beut 3amymeH ciyx o ToMm, 4To sKoObl mpe3uaeHT Procter & Gamble BeicTynmun B
TeneBU3MOHHOM 1oy Puina JloHaXblO C paccKka3oM O TOM, YTO OH SIBJISIETCS WIEHOM CEKTbI
CaTaHKCTOB, U 3TO OTPAXKEHO B JIOTOTUIE KOMIAHUU. ECTECTBEHHO, 3TH CIyXH HE UMEIH O]
co0oit ocHOBaHMS — pyKoBoaAuTENb P&G HUKOr/1a HE y4acTBOBAJ B JAHHOM TEJICIIOY U HE AeJal
NoJ00HBIX 3asBieHUIl. B utore, HECMOTps Ha TO, YTO CTOPOHHUKAMM «BEPCHUHU CaTaHU3Ma» He
OBLJIO MPENOCTABIEHO HUKAKUX J0Ka3aTeNabCTB 3Toro, P&G, naldbl n36exaTh HEHYKHOW IIyMUXHU
CMeHMJIa SMOJIEMY Ha HBIHEIIIHIOKO, ITPEJICTABISAIONIYI0 COOOM JIMIIb /IBE TEPBbIe OYKBBI HA3BAHUS.

Komnanus «i-Mate»

Awmepukanckoe nzanue Seattle Times mycTuiio J1t0OONBITHBIN Ci1yX, 4TO KoMIaHus i-Mate
coOupaercs BEpHYThCsSI HAa MOOUJIBHBINA PBIHOK ¢ HOBOM cuiol. 1o ciyxam, HOBBIN 1-Mate Oyner
ocHaieH mpoueccopom Intel Atom, mucruieem ¢ auaronansto 4.7 mroiima, 2 I'b onepatuBHOI
namatu U 64 I'b nocrosinnoi mamstu. Emie Gosiee mHTEpPECHO TO, UTO TenedOH SIKOOBI UMEET
JIOTIOJTHUTEIBHYIO JOK-CTaHIIMIO, KOTOPas M0 BBIOOPY MOJIb30BATENSI MOXKET OBITh NMPEBpaIlleHa B
NOJHO(PYHKIIMOHAIBHBIN KOMIbIOTEP WK 10.1-1101MOBBII MIaHIIET.

Komnannsa «McDonalds»

B komnanun McDonalds MHOTO JIeT cymiecTBoBaj ciiyX, KOTOPBIM 3aTeM Iepepoc B MU,
CHOCOOCTBOBAaBUIMM 00ECIEUYEHUIO0 YHCTOTHI PECTOPAaHOB. DJTO Oblla HMCTOPUS O TOM, Kak
ocHoBatenb kKomnanuu, Paii Kpocc, mocetus oguH U3 pecTopaHoB, pabOTarOMIUNA HA YCIOBUSAX
¢panuaiizuara. OH Hallen TaM €AMHCTBEHHYI0 Myxy. OJHaKo Jake eIMHCTBEHHas Myxa He
cooTBeTcTBOBaa Kpeno McDonalds — kadecTBO, 0OCIyXMBaHWE, YHCTOTAa M IIEHHOCTH. JIBe
HEJIeNM CIYCTsI pecTopaH IMOTepsul MpaBo HMCIMoyb30BaTh Mapky McDonalds. Ilocne storo Bce
3aHaTeie B McDonalds o6Hapy:xuimu moutu paHTacTU4eckre CocoObl N3THAaHUS MyX — 10 €JUHOU
— U3 CBOMX Mara3uHoB.

Komnanus «Koareur-Ilaamoansy»

B nauvane 1981 roma ¢umman komnanum «Komreir-Ilanmonus» B Manaii3un Havanu

0OecroKOUTh COOOIIEHUS, MOSBUBLIMECS B HEKOTOPBIX Ta3eTax, O TOM, 4TO (upma sKOObI
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HCIIOJIb3YET CBHMHOE Cajo MPHU MPOU3BOJCTBE 3yOHOH MAacThl. DTH CIIyXH, KOTOpPBIE Cpa3zy XKe
OTPUIATENIFHO CKa3aJIMCh Ha MPOJaXXe NPOAYKUHUU (UPMBI B HEKOTOPBIX paioHaX, ObLTH
OCOOCHHO CHJIbHBI B OTJEJIbHBIX CEJIbCKMX OONIMHAX U B HEKOTOPBIX IIKOJAX, TJe Y4YHUTENsSd
COBETOBAJIM YUCHHKAM, UCIIOBEYIOIINM HCIIaM, BO3JIEPIKATLCS OT YHOTpeOIeHUs 3yOHOI TacThI.
[To cyru nena, Havajnach SIpOCTHAsl KaMIlaHHs, HalpaBlIeHHas Ha TO, 4TOObI MyCyJbMaHE
MPEKPATUIIN TIOJIh30BATHCA JTOH 3yOHOU macToi. BHMMaHue KOMIAHWM TPUBICKIN TaKUE
LUPKYJSIPbI, pacChUIa€Mble YMHOBHMKAMU HEKOTOPBIX MPABUTEIBCTBEHHBIX OpraHu3alui, B
KOTOPBIX UCTIOJIh30BaHUE 3yOHOM MAcThl «KONTelT) 00BSIBISLIIOCH POTUBOPEYAIIUM HCIIAMY.
KouTtpoJbHble 3axanusi no remam 1-6
Bapuanr 1.
1.3 IIpounTaiiTe TEKCT U BBITOJIHUTE 3aJaHUS:
1) Cdopmynupyiite Ciyxu, KOTOPbIE MOXKET TOPOAUTH KPU3KC KOMITAHUH.
2) Ucnonb3ys crtpaTeriu OOpbObI CO CIyXaMH, HPEAJIOKHUTE KOHKPETHBIC ICHUCTBHS LIS
CUTyalluH, YKa3aHHOU HUXKE.
3) Ilpennoxute MEPONPHITHS 1O JUKBHIAIMK CIyXOB mpu obienun co CMH w nepconanom
KOMNAHUU.

Kraft Foods

OcnoBannas B Hauane XX Beka J[xeiimcom Kpadrom mox nassanuem J.L. Kraft & Bros — Bropas
10 BEJIMYMHE KOPIOpAIHs 1O BBITYCKY YIMaKOBAHHBIX MHUIIEBBIX NMpoaykToB. [Tpoxykius Kraft Foods
npeAcTaBieHa B 155 crpanax mMupa u 3aHUMaeT A0J0 OKoJo 35% rino0anbHOrO phIHKA IUIABJIEHBIX
cbipkoB. B Poccuu kommnanus npojaet cienyromue mapku: Milka, Bo3nyminsiii, Toblerone, Alpen Gold,
Cote d’Or, YUynnsrii Beuep, Carte Noire, Jacobs, Maxwell House, Estrella.

B 2008 rony B Kurae Kraft Foods okazancs B eHTpe «MEIaMHHOBOTO CKAaHJAJIa»: B MOJIOYHBIX
npoJyKTax, mpou3BoAuMBIX Ha 3aBoje Cadbury B [lekune, oot u3 kommnanuii B cocrae Kraft Foods,
ObUIM OOHapyKeHbI cielpl MenamuHa. M3-3a 3Toro BemiectBa 54 ThHICAYM KUTAWCKUX JETEH TSHKEO
3a00J1€J11, @ YETBEPO U3 HUX — CKOHYAIIUCH.

Bapuanr 2
[TpounTaiiTe TEKCT U BHIOIHUTE 33AaHUS:
1) Cdopmynupyiite Cyxu, KOTOPBIE MOXKET TIOPOJANTH KPU3UC KOMITAHUH.
2) HWcnonw3ys crparerud OOpbOBI CO CIyXaMH, HPEUIOKHTE KOHKPETHBIC MACHCTBHS LIS
CUTyalluH, YKa3aHHON HUXKeE.
3) TlpennoxuTe MEPONPHUSTHS MO JIUKBHIALUK CIYyXOB mpu oouieHnu co CMH u nepconanom
KOMNAHUU.

Nestlé S.A.

Komnanust ocHoBana B 1866 roay ¢apmanerom wu3 Ileelinapun Anpu Hecrtne. Ilonnoe
HaMeHOBaHMe 3BYy4YHT Kak CTpaTternueckoe o0benuHenue Nestlé. Koprnoparus npon3BoauT IpoayKThl
MUTaHUsS, KOpMa JUIs )KUBOTHBIX, KOCMETHKY M (hapMalleBTUYECKYIO MPOIYKIIMI0. ToBapHbIE 3HAKHU, MO
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KoTopbiMHu TipofaeTcs npoaykius Nestlé: Nescafé, KurKar, Nesquik, Oxcrpem, Poccust — menpas mymia,
bown ITapu, Nuts, 3o1o0tast mapka, Maggi, Perrier, Friskies, Felix, Purina ONE, Gourmet, Jlapauar.
MacmrabupoBaHue pblHKAa cObITa HE MpoXxoauiao crmokoiHo. B 70-x m 80-x romax XX Beka
KOPIOPAIIMIO KECTKO KPUTUKOBAIM 3a MOJIMTUKY COBITA JETCKOT'O MUTAHHUS B CTpaHaX TPEThErO MHUpa.
Jleno B ToMm, uto Nestlé moja BUAOM TYMaHUTApHOHM IMOMOIIM pa3faBajl IETCKUE MUTATEIbHBIE CMECH,

KCIMOJIb30BAHUE KOTOPBIX MPHU MPEKPAIICHUH KOPMJIICHHS TPYABIO JIMIIAIO MaTepEe MOJIOKaA.
Bapuanr 3.
[IpounTaiiTe TEKCT U BBINOJHUTE 3aJaHUS:
1) Cdopmynupyiite Ciyxu, KOTOPBIE MOKET IIOPOAMTH KPH3UC KOMIIAHUH.
2) Ucnonp3ys crpareruu OOpbOBI CO CIyXaMH, MPEUIOKUTE KOHKPETHBbIC JEHCTBHS IS
CUTYallM, YKa3aHHON HUKE.
3) Ipemnoxure MEPONIPHUATHS O JTUKBUAALUHU CIYXOB mpu obiiennu co CMU u nepconanrom
KOMNAHUU.

Procter & Gamble

PeG

Komnanus ocnoBana emie B 1837 roay mpuioBapom J[keiimcom ['9MO710M 1 CBEUHUKOM Y UIIBSIMOM
[Ipokrepom. Ceroust Kopropaius — JUIep MUPOBOTO PhIHKA MOTPEOUTENBCKIX TOBAPOB U KPYITHEHIIIHIA
B MUpE peKJIaMoJIaTellb: PacXo/bl Ha PeKaMy IPEBHIIIAI0T 8 MIIPA. JOJIAPOB B TOJ.

[IpenmMyliecTBEHHAs OpUeHTAIMs OpeHma — ObIToBas XUMHs W KocMmeTuka. Procter & Gamble
IIPOM3BOAUT Takue ToBapsl, kak Fairy, Tide, Ariel, «Mud», Ace, Mr. Clean, Lenor, Comet, FairyOxi, Mr.
Proper, Dreft, Pampers, Always, Alldays, Tampax, Discreet, Naturella, Head & Shoulders, Pantene,
Shamtu, HerbalEssense, Wella, Londa, Camay, Safeguard, Secret, OldSpice, Olay, HugoBoss,
Dolce&Gabbana, Gucci, Mexx, Baldessarini, Blend-a-Med, Oral-B, Crest, CoverGirl, MaxFactor,
Gillette, Venus, Duracell, Braun, koge Folgers, coku, kopma s skuBoTHBIX lams, Eukanuba — u MmuOTOC
Jpyroe.

B 2007 rony 2200 co6ak u 1950 komek nmoru6au B CIIA no npuunne otkasza nouek. [Tpuunna —
MeJaMHH, MCIIONb30BaBIIuiics kommanued Menu Foods Inc. mpu M3roToBIE€HHWU KOPMOB M COTHH
OpennoB (cpeau Hux Procter & Gamble).

Bapuanr 4.
[TpounTaiiTe TEKCT U BBIOJIHUTE 3aJaHHUS:

1) Cdhopmynupyiite Cyxu, KOTOPBIE MOXKET TIOPOJAUTH KPU3UC KOMITAHUH.

2) Ucmonb3ys ctpaTerid OOphOBI CO CIyXaMH, MNPEJIOXKHUTE KOHKPETHBIE HCUCTBHS LIS

CUTYaIlNH, YKa3aHHON HUXKE.

3) TlpennoxuTe MEPONPHSTHS MO JUKBHIAUUK CIYyXOB mpu ooueHnu co CMH u nepconanom
KOMRAHUU.

Johnson&Johnson

B

Kommanus Opima ocHoBana B 1886 romy Tpemsi Oparbsimu: PoGeprom Bymom JIxoHCOHOM,
Jlxeitmcom Bynom JlxoHcoHom u OnaapaoM Mwuaom /xoncoHoM. K mpoayknmm Kopnopanuu
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OTHOCHUTCSI KOCMETHKA, CAaHUTAPHO-TUTHCHHYECKHUE TOBaphl, METUIIMHCKOEe oOopymoBaHue. CeromHs
Openn HacunuThiBaeT Oosee 230 nqouepHux kommanuil (T.H. «Cembsi J[PKOHCOHOBY), a CaMbIil U3BECTHBIN
TOBapHBIHN 3HAK — JIMHEIKA JEeTCKOM KocMeTukH Johnson’s baby.

B nauane 80-x paspaswmics ckaHaall, CBSA3aHHBIM ¢ oTpaBieHHeM. KommaHus craiza 0OBEKTOM
IIaHTaka HEM3BECTHOT'O YOWMIIBI, JOOABIISBIIETO B YHAKOBKH C JIGKAPCTBOM «TAMJICHOM» ITMAHUCTHIN
KaJjui. 3II0yMBIIUICHHUK HE HAWJIEH JI0 CUX TIOp.

Bapuanr S.
IIpounTaiiTe TEKCT U BBINOJHUTE 3aJaHHUS:
1) Cdopmynupyiite Ciyxu, KOTOPBIE MOKET IIOPOAMTH KPH3UC KOMIIAHUH.
2) Ucnonp3ys crpareruu OOpbOBI CO CIyXaMH, MPEUIOKUTE KOHKPETHBbIC JEHCTBHS IS
CUTYallM, YKa3aHHON HUKE.

3) Ipemnoxure MEPONIPHUATHS O JTUKBUAALUHU CIYXOB mpu obiiennu co CMU u nepconanrom
KOMNAHUU.

Unilever

Komnanust 6pima ocHoBana B 1930 r. myrem cnustHus Huaepianiackoil Margarine Unie u
Oputanckoil Lever Brothers, oTcroga u HazBanue. OJIMH U3 BeIyIIUX MPOU3BOAUTENCH OBITOBON XUMUU,
MIPOJYKTOB MUTaHUs U mapdroMepun. Bnageer orpoMHBIM KOITWYECTBOM TOPTrOBBIX MapoOK, MHOTHE W3
KOTOPBIX U3BECTHHBI B Poccum.

[Mumesas mpoxykuus: Lipton, Brooke Bond, becena, Créme , Bonjour, Rama, ITemmka, Bertoll,

iKnorr, Hellmann, bantumop, Pomo d’Oro, BocTounsrit I'ypman, HNumapko.
BerroBast xumus u mnunas rurueHa: Kounrepn «Kanuna», Dove, Rexona, Axe, Timotei, Domestos, Glorix,
OMO, Clear Vita ABE, Cif, Sunsilk, Sunlight, TIGI.

Moposxenoe: Mamapko, 3omotoit cranaapt, @umika, 3aragka, Marnar, Oxzo, [Jonbka, Algida, Cornetto
Enigma, Carte d’or, ®udptu-pudru, TopxecTso.

He Bcerna kopniopanus BeIeT YeCTHYIO0 KOHKYpEeHTHYI0 60pb0y. Tak, B 2011 rogy Ha Unilever 6511
HaJIOKEH 1Tpad eBpONeHCKUM aHTUMOHOIOJIBHBIM BEIOMCTBOM B pa3mepe 104 MUIIITMOHOB €BpoO 3a
HapylleHHe B BUI€ IIEHOBOTO CrOBOpa Ha CTHpalibHble opoiiku ¢ Procter&Gamble.

Bapuanr 6.
[IpounTaiiTe TEKCT U BBITOJHUTE 3aJaHUS:
1) ChopmynupyiTe CIIyXH, KOTOPhIE MOKET MOPOJUTH KPU3UC KOMITAHHH.

2) HWcnonw3ys crpareruu OOpbOBI CO CIyXaMd, HPEUIOKHTE KOHKPETHBIC MACHCTBHS LIS
CUTYalluH, YKa3aHHOW HUXKE.

3) TlpennoxuTe MEPONPHUSTHS MO JIUKBHIALUK CIYyXOB mpu oouieHnu co CMH u nepconanom
KOMNAHUU.

Mars, Incorporated

MARS

incorporated
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Mars Inc. 6eper Hayamo Ha KyXHe CKpOMHOro gomuka B Takome, mrar Bammurron, rae ®@pank
Mapc BMecTe ¢ JKEHOW BpPYUYHYIO Jejiajl JoMalrHhue KoH(eThl Ha npoaaxy. KoHdeTsl mpomaBamuck
xoporio, mo3romy B 1911 roay Osla 3apeructpupoBaHa kommnanus moja HazBanueM Mars Candy Factory,
Inc.

B Poccuu npousBosTes cienyromue Topapsl Openna: M&M’s, Snickers, Mars, Dove, Milky Way,
Skittles, Twix, Bounty, Celebrations, Starburst, Rondo, Tunes, Pedigree, Whiskas, Kitekat, Chappi,
Sheba, Cesar, Perfect Fit, Royal Canin, Uncle Ben’s, Dolmio, Juicy Fruit, Spearmint, A.KopkyHos u
Buckwood.

Mars Bmecte Kraft Foods u Unilever okazanuch BTSHYTHI B «MEJIaMHUHOBBIN cKaHAa» B Kurae.

[TpoBepka MOJIOYHO-IIOKOIAIHOW MpOAYKUMU OblIa mpoBefeHa U B MHIOHE3UH, U OHA BbIIBUIIA
HaJIM4ue MeJlaMHUHAa B JIECSTKE BHJOB TOBapOB, NPOJAIOIIMXCS IO Bceil cTpaHe. B kareroputo
«TO03PUTENBHBIX) MOMAIN TAKUE MUPOBbIE TUTAHTHI KaK KOMIaHus Mars, mpou3Bosiias MoMyaspHoe

npake M&Ms u mokonaaaeie 6atonunkn Snickers, a Taxke Kraft Foods ¢ ee Badsamu Oreo.
Bapuanr 7.
[IpounTaiite TEKCT U BBINOJHUATE 3aJaHUS:
1) ChopmyaupyiTe CIIyxXH, KOTOPbIE MOXKET MOPOUTH KPU3UC KOMITAHHH.
2) Ucnonw3ys crpateriu OOpbObI CO CIlyXamH, HPEAJIOKHUTE KOHKPETHBIC ICUCTBHS JUIS
CUTYalluH, YKa3aHHOU HUXKE.
3) Ipemnoxure MEPONIPHUATHS O JTUKBUAALKU CIYXOB mpu obiiennu co CMU u nepconanrom
KOMNAaHuu.

Kellogg’s
Helloggs

OcnoBanHas B 1906 rogy Yuneamom Keiitom Kennorom non HazBanuem Battle Creek Toasted Corn
Flake Company, ¢pupma 3aHnManach NpOM3BOACTBOM KYKYPY3HBIX XJomnbeB. Crycts Oosiee yeM CTo JieT
KOMIIaHUS HE OTOIUIa OT MEePBUYHOTO Kypca U CEroJHsS CUMUTAeTCsl OJHUM U3 KpPYMHEWUIINX
MIPOU3BOIUTEINIEN CYXUX 3aBTPAKOB U IPOAYKTOB ObIcTporo npurorosienus. Ognako npoayktel Kellogg’s
MaJjio u3BecTHHI B Poccun.

Ckanpan npowusoien npu Beimycke HoBoro toBapa B CIHA — «Koko Pokey, unn «lllokonanxsie
KaMyIIKW». BpIICHMIIOCH, 4TO Ha yIn4HOM CidHre «Koko Poke» 03HagaeT cMech KOPHYHEBOIO KpiKa

(merreBoro KOKanHa) C MOKOJIAI0M.
Bapuanr 8.
[IpounTaiiTe TEKCT U BBITOIHUTE 3aJaHUS:
1) Cdopmynupyiite ciyxu, KOTOPbIE MOKET MIOPOJUTH KPH3HUC KOMIIAHUH.
2) Ucnonb3ys crtpateriu OOpbObI CO CIyXaMHu, NPEAJIOKHUTE KOHKPETHBIC ICUCTBHS LIS
CUTYallu!, YKa3aHHOW HUXKE.
3) Ipennoxute MEPONPHITUS MO JTUKBUIAIMK CIYXOB mpH obenun co CMH w nepconanom
KOMNAHUU.

General Mills, Inc.

General
Mills
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Kommnanust ocHoBana koHrpeccmenoM Podeprom Cmutom B 1856 roay moa HazBanueMm Minneapolis
Milling Company. Temepp oHa oaHa #3 KPYIMHEUIIWX MHUPOBBIX KOPIOpAIUH, 3aHUMAETCS
MIPOU3BOJICTBOM IPOJIYKTOB IIUTAHUS, UTPYIICK, OJICKIbI, BIIa/IeeT OOMIMPHON CeThI0 pecTopaHoB. Cpenun
COTHU HW3BECTHBIX OpPEHIIOB HAa POCCHICKOM PBIHKE HM3BECTHBI TOJBKO TaKHE MAapKH, Kak «3eJeHBIN
BeJIMKaH» (KOHCEPBUPOBAHHBIE OBOIIH ), MOpokeHoe Haagen-Daz u mrociu Nature Valley.

B 2012 romy mpaBo3amutHuku o0BuHUIM McDonald’s, General Mills, Viacom u Turner B
HapyIICHWH 3aKOHA O 3allUTEe YacTHOW >kn3HU. OKa3ajuock, YTO Ha caliTax 3TUX KOMITaHUH cOOMpanach
yacTHas ”HPOpManus oT netei miaame 13 jiet, o00padaTbiBajiaCh U UCTIOIB30BAIACH B IIEJISX MTOBBIIICHHUS

MPUOBLIN, YTO IPOTUBOPEUHT 3aKkoHOAaTeNIbcTBY CIIIA.
Bapuanr 8.
IIpounTaiiTe TEKCT U BBINOJHUTE 3aJaHHUS:
1) Cdopmynupyiite Ciyxu, KOTOPBIE MOKET IIOPOAMTH KPH3UC KOMIIAHUH.
2) Ucnonp3ys crpareruu OOpbOBI CO ClyXaMH, MPEUIOKUTE KOHKPETHBbIC JEHCTBHS ISt
CUTYallM, YKa3aHHON HUKE.
3) Ipemnoxure MEPONPHUATHS O JTUKBUAALUHU CIYXOB mpu obiiennu co CMU u nepconanrom
KOMNAHUu.

Coca-Cola

sty
Opnna u3 caMbIx KpynHbIx komnanuii B CIIA u kpynHeHuuii B MUpe NMPOU3BOAUTENDL CHUPOIIOB,
KOHIICHTPAaTOB M Oe3ankoroibHbix HanmuTkoB. Coca-Cola 3a0oturcs 0 mpucyTCTBUU 1O Beedl 3emure:
ceiluac mpoaykuus KommaHuu npojaercss Oonee yem B 200 crpanax. B Poccum mnpencrasiena
cieayrommmMu ToproBeimu Mapkamu: Coca-Cola, Coca-Cola Light, Fanta, Sprite, Powerade, Byparuno,
Nestea, Kpyxka u 6ouxa, Schweppes, 1o0psrii, Pulpy, Rich, Rich Frut Mix, BonAqua, BonAqua Viva,
Burn, Gladiator.

B 2007 rony cpean pabounx 3aBoga Coca-Cola B Cankt-IlerepOypre BcbixHyla 3a0acTOBKA U3-3a
HU3KOM 3apabOTHOM IJIaThl.

KonTpoabHnas padora Ne2
KoHTpoJsbHbIe 3a1anusi mo temam 7-9
2 Bapwuanr 1.

3  «Mojienb pa3BUTHS OPraHU3aALMIY

1. IlpoumTaiiTe M 3aKOHCIEKTHPYHTE TeKCT «MOJ€eNns pa3BUTHS OpPraHM3alliHd 110 TEOPHUU
JL.I'peitHepay.

2. IMocTpoiiTe TaOIHUIlY IO IPEII0KEHHEIM MaTepuaiaM («Tabnumna 1»). O0patuTe BHUMaHUE,
yro MHGOpPMAIMs B IEPBOM CTOJIOMKE, BBUIEIEHHAs KYPCHUBOM, JOJDKHA IIOMOYL IIPH
3aIlI0JHEHNH TaOIHUIIBL, IOYTOMY HEPENHUCEHIBATEL €€ HE HY)KHO (!)

3. Ilocmorpure bunabsM «Ctus JIHK0OC» ¥ 3aIOJHUATE TAOJUIY BO BPEMS €r0 MPOCMOTPa (BTOPOit
CTOJIOMK TaOJIMIIBLI 3aI0JHEH KaK IIPUMED).
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5 «Moaeab pa3BuTus opranusauuu no teopuu Jl.I'peiinepa»

S.UIpogheccop T'apsapockoii wixonvl o6uzneca Jlapu I[petinep 8 ceoell meopuu
ymeepacoaem, Ymo pazeumue OpeaHu3ayuu npoxooum 8 HeckKoabko smanos. Kaowcouvlil
9MAan 3aKaHYUBAEMcs KPUIUCOM, 8 X00€ KOMOPO20 OP2aHU3AYUs MOJICEN nepeumu 6 nepuoo
cmazHayuu, cnaoa uiu no0vema u 0axce 3aKOHYUMb C80e CYULeCme08aHue.

5.2J1.1petinep 6videnun 5 smanos, KoOmopwvle XaApaKmepuzViomcs paziudHblMu
OpP2AHU3AYUOHHBIMU CMPYKMYPAMU U CUCIEMAMU YAPAGIeHUs, KaxCOblll U3 KOMOpPbIX
3aKAHYUBACMCA KDUSUCOM.:

IlepBblii 3TAN: SJHTY3HMA3MAa U TBOPYECTBA.

5.3Ha nepsom smane pazeumusi KOMRAHUU ee CO30amenu-eOUHOMbIUUIeHHUKU
CAMOCMOAMENLHO NPUHUMAIOM pPeuleHUs, 8peMsl Om 8PEeMEeHU COBeMYsCh Opye C OPY2OM.
Momueayuss compyOHUKo8 6 OCHOBHOM (DUHAHCOBAA — NPOYEHM OMm COeNKU U JUUHDLLL
npumep pyKosoocmaa.

S5.41lo wmepe yeenuuenus KOHMPAKMOE BOZHUKAIOM PACCO2NACOBAHUI  MEHCOY
peuwtenuamu pazuuix auy. Konuvecmeo npoekmog 6 200 ocpaHudusaemcs namiaoyamsio, a
napanienbHvle NPoeKmvl He NPesbluarom 08yx

5.5Pykosooumenu He cnpasusitomcsi ¢ NOMoKom uHgopmayuu, u 003aHHOCHAMU.
Hmoe — kpusuc nudepcmea. Komnanuu mysicHvl He 1u0epvl-3HMY3UACmbl, 4 MEHEOHCEPHI.
Bropoii 3Tan: peryJisipHOro MeHeI;KMEHTA.

Ha »sTtomM BTOpOM »JTame opraHu3alioHHas CTPYKTypa KOMIIAaHUHM (OpMaIH3yeTcs.
YnpaBrneHue CTaHOBUTCS JUPEKTUBHBIM. OO0I1Iee KOJIMYECTBO MPOEKTOB B T'OJ] MOKET BO3PACTH J10
TPUJLIATH, & KOJIMYECTBO OJHOBPEMEHHBIX MPOEKTOB — 0 ISATH.

[lepconan nomyyaer 3apmiaTy ¥ O0HYCHI 32 OpPraHU3alMOHHYIO IUCHUILINHY. Pacmmpenuem
KJIMEHTCKOM CETH 3aHUMAIOTCS CIIELIMATIUCTBI U3 OT/IeNa Pa3BUTHUS WM MAapKETHHTa.

®opMUpPYIOTCS KOPHIOPATUBHBIN AyX M KOPIIOPATUBHAS CTPYKTYpa ynpasieHus. Co3znarorcs
0a3bl MOCTOSHHBIX KJIMEHTOB, pa3padaTbiBalOTCS IPOrPaMMBbI JIOSUIBHOCTH.

DTOT 3Tan MOXET JJIUTHCA JOBOJBHO JOJT0, HO HAKAIUIMBAIOTCA HEraTUBHbBIE U3MEHEHMS,
KOTOpBIE HE BCerjJa 3aMeTHbl U3-3a OoyiblIMX MacmTaboB KommaHuu. KoHieHTpanus
OOJIBIIMHCTBA MPOLIECCOB MPUHATHSA PEIICHUN HA €€ BEPXHUX YPOBHIX HAYMHAIOT OTPAHUYNBATH
TBOPYECTBO YNPABISAIOLIUX CpeAHEro 3BeHa. HacTymaeT kpu3uc oTcyTCTBUSI ABTOHOMHUM.

Beixon w3 3TON cuTyauuu — KapAWHaJIbHas IMEpecTpOKa KOMIIAHWHU, JAEJIETUPOBAHHUE
ITOJITHOMOYM I NPHUHSTHS ONPEICIICHHBIX PEIICHUN ¢ BEPXHUX YPOBHEW HA HUKHUE.

Tpernii 3Tan. /lejerupoBanue noJTHOMOYMH.

Ha Tperbem osTame B peanu3aluy MPOEKTOB MapajUIeIbHO YYacTBYIOT HECKOJIbKO
nonpaszaenenuit. ObIee KoI-BO MPOEKTOB BO3pacTaeT A0 CTa JABAJLATH, a MAPAUIEIbHBIX — J0
JIBaanaTu mATH. V3-3a KOHKYpEHLMM MOJpa3/eieHuil 3a pecypchl opranuszanuu ((puHaHCHI,
UHPPACTPYKTYpa, JIO/IM) BO3HUKAET MOTPEOHOCTh B OOILIEH KOOPIMHALMU PECYpCOB U pabOThHI
MIOAPAa3/ACIICHAN.

B MapkeTHHroBoil MOJIUTHUKE TPOUCXOAUT KOHUEHTPALMS AEATEIbHOCTH BOKPYT OCHOBHBIX
neneBblx rpymnm.  Co3gaeTcsi KOMIUIEKC B3aUMOJIONOJIHSIOUIMX MPOAYKTOB, YBEIMYHMBAETCS
ACCOPTHUMEHT MJIi KOMIAaHW, padoTaloluX Ha MOTPEOUTENHCKOM pBIHKE. YIIpaBlIeHUE
OCYIIECTBIISIETCS IITA0OM, KOTOPBIM pa3padaTblBae€T CTPATETUIO Pa3BUTUS  OU3HEC-EAMHMIL,
IIPOIUCHIBAET ITOJIHOMOYHS MEHEKEPOB.

MotuBanysi MEHEIKEpPOB, KOTOPBIM JEJIErHpOBaHbl IOJHOMOYMS, KPENKO CBs3aHa C
pe3ynbTaTaMH UX AESITeNbHOCTH, CUCTEMON OOHYCOB M y4acTHEM B IPUOBLIAX.

Kak akumonepHoe oOmiecTBo, KOMIIaHUSI 03a00yeHa HAKOIUIEHHEM pPEeNyTalMOHHOTO
Kanurasna, BeJeT MAacCUPOBAHHBIE pEKJIaMHBIE MPOTpaMMBI MO MPOAYKTaM, aKTHBU3UpYyeT PR-
JeSITEIIbHOCTD.

CaMoCTOSATeNbHOCTh (PUITHAIOB MPUBOJAUT K (DOPMUPOBAHUIO TOIUTHKH, KOTOpAsl 4acTo
MPOTUBOPEUUT LeNsIM mTada. MTor: Kpu3ne KOHTPOJIs, KOTJa BBICIIME MEHEIKEPhl HAYMHAIOT
OCO3HAaBaTh, YTO TEPSAIOT KOHTPOJIb HAJl OPTraHU3ALUEN B LIETIOM.

YerBepThlii 3TAIN: ITANl KOOPAMHALUM PECypPCOB HJIHM COTPYAHUYECTBA.
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Ha derBepToM 3Tame CTHIIb BBICIIETO PYKOBOJICTBa KOMITAHHH MEHSETCS Ha COICHCTBUE.
OO1iee KOJIMYECTBO MPOEKTOB MOXKET JOCTHraTh TPEXCOT, @ OJHOBPEMEHHBIX — HIECTUACCSATH.
VYrpasiieHue BHIIOIHICTCS C IIOMOIIBIO IIEHTPOB IUIAHUPOBAHWH 1 HHBecTHIMN. [logpa3aencHus
BCe yare paboTaroT HE3aBUCUMO JPYT OT APyTa U MPEANOYUTAIOT 3aKa3bIBATh YCIYTH Y BHEITHUX
MIOCTABIIHUKOB.

5.6/[na npeonpusamuil, nepeweuiux Ha cmaouilo KoOpOUHAYUU, 2lA8Hble 3a0ayu
3aKIIOUAIOMCS 8 HANANCUBAHUU BEPMUKAILHBIX U 2OPUBOHMANLHBIX C853ell  MeNCOY

@PUHAHCOBOU,  DKOHOMUYECKOU,  OpP2AHU3AYUOHHOU U  YNPABIEHYeCKol  BUOAMU

CamMoCmosimenbHOCMU KOMRAHUU.

B cucreme ympaBneHHs MepcoHaja BBEJIEHA CHUCTEMa KapbepHOrO pocTa. MeHemKephl
UMEIOT JIOJIM B aKIIMOHEPHOM KalluTae.

Bo3nukaior cBoeoOpa3Hble TpaHHIBI MEXAY IITa0-KBapTUPOH M (HYHKIMOHAIBEHBIMU
MIOJIPA3/ICIICHUSIMI  OpPTaHU3aIlH, KOTOpPhIE B KOHIIE KOHIIOB CTAHOBSTCS NPUYMHOW KPH3HUCA
rPaHUII.

IIsaTHIi 3TaN: KOPIOPATHBHOIO COTPYAHUYECTBA.

[IaTeIii — caMblii pa3BUTHIA ATan paboTHl opranu3anuu. OOIee KOJIMYECTBO IMPOEKTOB
MOJET JOCTUTaTh THICAYM, a OJHOBPEMEHHBIX — JBYXCOT. KOMIIaHWM B3aUMOJCHCTBYIOT Ha
YPOBHE COBMECTHOM IMOCTAHOBKH LIEJIH.

VY npeanpusTUs JOCTaTOYHO pecypcoB (hOPMHUPOBATH PHIHOK U BBIBOAUTH MPUHILIUIIUATBHO
HOBBIE MPOYKTHI, HATIPUMEDP, HOBBIE (POPMATHI 3BYKO3AIIMCH U BCIO COOTBETCTBYIOIIYIO CUCTEMY
XpaHeHHs HHPOPMAIIUU W TPOCITYILIUBAHHUSL.

[lepconan u cucreMy ero CTUMYJIUPOBAHHS O0BETUHSIET KOPIIOPATUBHAS KYJIBTYpa, KOTOpast
BKJIIOUAET BCE CIIOCOOBI CTUMYIHPOBAHUS. Y IIpaBIeHYECKasi MOIIb TOJTHOCTHIO KOHIIEHTPUPYETCS
Ha (OpPMUPOBAHUH PHIHKOB, CO3/IaHUU UEOJIOTHH TOBAPA, OACPKaHUH PEITyTalllH.

Kpusuc Ha paHHOW cTaauM YK€ HE MOXKET pa3pylluTh OpraHU3aluio, HO Oyner
CIOCOOCTBOBATh CHHKEHHIO TEMITOB POCTA.

CornacHo teopun Jlapu ['peitHepa, ¢ pa3BUTHEM OpraHU3aIMU HEOOXOIUMO MECHSTh CTHIIN
YIPaBJICHUSI B COOTBETCTBHHM C ONMCAHHBIMH BBINIE dTamamMy. Ecim MeXaHW3M yHpaBiICHHS
BOBpPEMsI HC MCHACTCA, 3HAUUTCIICH PHUCK IMOTCPU KOHTPOJIA HaAL pa60T0ﬁ KOMITaHUHU H, KakK
CJIEZICTBHE, €€ YXO/JI C PhIHKA.

B 1998 rony I'peitnep 1o0aBui mecToil 3Tar, a MMEHHO «POCT Y€pe3 CO3AaHUE aTIbSIHCOB.
Kpwusuc nsaroro stana Obu1 0003HaYEH KaK «KPU3HC POCTa».

Ta6auna 1. XapakTepucTHKa 3TANOB Pa3BUTHS OPraHU3aLMU
(Ha npuMepe KOHKPETHOH KOMIIAHHH)

Ha3panme 3TanoB 1: 2: 3: 4:
IMapameTpsI conepkaHus JHTy3Ha3Ma U peryJasipHoro Jej1erupoBa KOOPAMHALUH Pec)
TBOpYECTBA MeHeIKMEeHTA HHUSA
MOJTHOMOYH
i
Hannuue srama +/- + +
ITpumepHOe Bpemst 1-2 200a 2-7 nem
POXOKICHHS
Coneprxanue u crerupuxa Komn.nnamer, Komnwiomep
TOBApOB (110001, KOMnbOmep; «Lisa»;
Cneyuanu3upoOsaHHblll, 060t mosap u cneyuanuzup.
npeocmasieHHblil 6 60IbLULOM cneyuanuzup. mosap
accopmumenme, mosap
683aUMOOONONHAIOUU,
UHHOBAYUOHHDIL)
Cucrema yrpasieHus -
(nunetinoe conoouuHeHue,
pacnpedenenue




40

0MBeMCMBEHHOCIU, KOHYEPH,
Kopnopayuu)

OpraHu3aluoOHHast CTPYKTypa Xaomuunas
(xaomuunasi, pacnpeoenenue
Q0IICH.00s13aHHOCME,
ABMOHOMUSL PUNUATOB)

MoTHBanus nepconana % om coenok
(nuumHbIL npUMeEp PYKO80OCmaa,
npoyenm om coenku,
nOCMOAHHAS 3apnaamd,
bonycyl, cucmema KapbepHo2o

pocma)
WurerpupoBaHHbIe Jluunwie npodaoxcu,
KOMMYHHKAIH 8bICMAGKA

(npsamvle npoOasicu, 8bICMABKU,
pexnama, PR)

JBrxymas cuna Humyuyus
(uHmyuyusl, NOHUMAaHUe PuIHKA,
6030eticmeue Ha
nompebumenet, HayyHblll

1n00x00)

Caepx3amaga THonyuenue
(noyuenue pecypcos, pecypcos, opmup.
@opmuposanue Kananos KaHano6 covima

cOvima, yseauueHue cKkopocmu
paseumusi, popmuposanue
nompebnocmetl, cmuetl
JICU3HU)

Bapuanr 2
«MexaHM3Mbl KOMMYHMKATUBHOI0 BO3/1€CTBHUS TOCYIaAPCTBA B YCJIOBHAX KaTACTPOdbI»

1. INocmorpure ¢uaeM  «Kypck: momBomHas JIONKA B MYTHOM BOAE» M IPOYUTANTE
JOIMOJHUTEIbHYIO HHOOPMAIIHIO O KaTacTPode.

2. Onmmmre cXeMy pa3pelIicHUs KpU3Krca, CBA3aHHOTO ¢ THOenbio «Kypckay, CorliacHo MOACIH,
IPEII0KEHHON B IPE3CHTALIUHN

6
BnyTtpurocynapcTBeHHBIE CBSI3H: BremnerocynapcTBeHHbIE CBA3U:
e AHTUKpU3HCHAas KOMaHJa e Pabora co CMU
e AHanu3 UMEIOLINXCS PECYPCOB e Palota ¢ peuunuenTamu (001ECTBO U
e BripaloTtka pemienuit MEX1YHapOAHOE COOOIECTBO)
e [IpeonosieHne pa3IUUHbIX
KOMMYHHMKATHUBHBIX 0aphepoB (CIyXH,
SMOIMOHAIbHAS COCTABIISIONIA )
7
3. OrtBeThTE HA CIEAVIOIINE BOIPOCHL:
e Bce 1 MexaHU3MBI pa3pelIeHns] Kpu3nca ObLUIM UCIIOIL30BaHbI TOCYIAPCTBOM?
e JIOIyCTHIIO JIM TOCYAApCTBO OIMIMOKHK IPU CTOJKHOBEHNH ¢ kpusrncom? Eciu ma, To kakume?
e Kakue cinyxu BbI3Ban kpusnuc? Kak rocyaapcTBo mpeoaoIeBaao ux?
e Moriu OBl BB aTh PEKOMEHIAIINH UL IPEOAOIEeHNs dToro kpusuca? Eciu ma, To kakue?

TecToBbIE 3aJaHUSA 0 TUCIHHUILJIAHE.
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BbIno/iHeHHe TECTOBBIX 3aJaHHUIA.

TecroBas cuctema npeycMaTprUBaeT BONIPOCH / 33/1aHUs, HA KOTOPBIE CTYACHT JOJDKEH AaTh OAUH
WJIM HECKOJIBKO BAPUAHTOB IIPABUIIBHOTO OTBETA U3 IIPEIOKEHHOTIO ClIMCKa OTBETOB. [Ipu noucke
OTBETAa HEOOXOAMMO MPOSIBIATH BHUMATENbHOCTh. [Ipexae Bcero, cieayer UMETh B BUAY, YTO B
npeJiaraéMoM 3aJlaHuK Bceraa OyneT OJUH MPaBWIBHBIA U OJMH HENpPaBWIBHBIA OTBET. Beex
NPaBUIbHBIX MM BCEX HENPAaBWIbHBIX OTBETOB (€CIM 3TO CHELMAIbHO HE OrOBOPEHO B
(bopmynupoBKe Bompoca) ObITh He MOxeT. Hepenko B BoIpoce yxKe COICPKHUTCS CMBbICIOBas
IIOJICKA3Ka, YTO IPABWJIBHBIM SBJISETCS TOJBKO OAUH OTBET, IIOITOMY IIPH €r0 HaXO0KICHUHU
IPOI0JIKATh JalbHEHIINE TOUCKH yKe He TpeOyeTcsl.

Ha otaenbHble TECTOBBIE 3aaHUS HE CYLIECTBYET OJHO3HAYHBIX OTBETOB, ITIOCKOJIBKY XOpOILIEe
3HAaHUE M IIOHMMAaHHE COJEpXKAILerocs B HUX MaTepualla II03BOJSAET HAUTH TAKUE OTBETHI
CaMOCTOATENbHO. VIMEHHO Ha 3TO CTyJEHTaM M CIeAyeT OpPHUEHTUPOBATHCS, IOCKOJIBKY
MOJTHOCTBIO 3aIIOMHUTH BCIO MOJIy4aeMyt0 MH(OPMAIMIO U B TOYHOCTH €€ BOCIIPOM3BECTH IPHU
OTBETE HEBO3MOXKHO.

Kpome Toro, Bonpocsl B TeCTax MOT'YT ObITh 000OIIEHHBIMH, HE 3aTPAaruBaTh KAaKUX-TO JeTaJIeH.
TecroBble 3aaHusl CIPYNIKMPOBAHbl MO TeMaM y4eOHOM AUCHMILIMHBL. KOJIM4ecTBO TECTOBBIX
BOIPOCOB / 3a7]aHNH 1O KaX/10i TeMe AUCLUILUINHBI ONPEAETICHO TaK, YTOObI OBITH 10CTaTOYHBIM
JUISl OLIEHKHM 3HAHMM CTYZAEHTA [0 BCEMY IIPOMICHHOMY MaTepHaly.

Konmponvnutit mecm no memam: «Bzaumooeiicmeue c pa3iuuHvlmu 2pynnamu
00uwecmeeHHOCmU 8 NePU0O KPUIUCHOU CUMYAUUU».
BAPUAHT 1.

1. Hupkynupytomas ¢opMa KOMMYHUKAIIUU, 00BEAUHSIONIAS IO B HEOJHO3HAYHBIX
CUTYyalUAX JJIs OCIENYIOIEH UX UHTEPIIPETALUU - 3TO

A. Mud

b. Jlerenna

B. Kpusuc

I'. Cayx

2. Pe3koe yxyaleHue COCTOSIHUS CTpaHbl, KOTOPOE MPOSBISETCS B 3HAUUTEIHLHOM CIAJe
IPOM3BOJICTBA U OAHKPOTCTBE MPEIIPUATHIH -

A. Karactpoda

b. TexHomornueckuii Kpu3uc

B. DxoHOMHYeCKHI KPU3HC

I'. IyXOBHBIN KpU3HC

3. Cpena, B KOTOpOH MPOTEKAET B3aUMOIEUCTBHE MEXTY JIFOJIbMU U TPYIIIIaMU JIFO/IEH-
A. KoMMyHHUKATHBHOE IPOCTPAHCTBO
b. UrpoBoe nmpocTpaHcTBO
B. CoobmectBo
I'. I'pynna

4. Pa3pyuieHHas cuctema, NopoXkIaroasi KOHQIUKT -
A. Kputnueckas cutyanus

b. Karactpoda

B. B3zanmopeiictue
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I'. KpusucHasi cutyanus

5. Coobmienne koTopoe popMHUpyeT KYIbTYPHBINA U COIUANBHBIN MHp, 331aBast
pa3pelieHHbIe/3aNPEIICHHBIC THITHl CAMBOJINYCCKUX JCHCTBHI-
A. Jlerenna
b. Mu¢
B. Cayx
I'. Kpusuc

6. IIpouecc npumeneHus: popm, METOIOB | MIPOLEAYP, HAIIPABICHHBIX Ha COIMAIBHO-
HKOHOMHYECKOE 03/10pOBIIEHUE (PUHAHCOBO-XO35IMCTBEHHOMN EATEILHOCTH MPEITPUATHS -
A. AHTHKPHU3HCHOE yIIpaBJIeHHe

b. KpusucHoe ynpasnenue

B. AaAMuHHCTpaTUBHOE yIIpaBICHUE

I'. Xo3stiicTBEHHOE yIIpaBieHue

7. Hanbonee OTKpBITHIN CrIOCOO pa3pelieHus MPOTUBOPEUH B MHTEpecax, LesIX U B3TIsaax
BO3HHKAIOIIUX B MPOIIECCE COIMATBHOTO B3aMOICHCTBHS

A. Ccopa

b. Kongaukr

B. CronkHoBenue

I'. Kpusuc

8. IIpouiecc KOTOPBIN CTABUT MOJ YrpO3y CYIIECTBOBAHUE IIPEANIPUATHS -
A. Kpusuc oTHoIIeHUI

b. ®unaHCOBBIN KpU3KUC

B. Kpusuc npeanpusitus

I'. DKOHOMUYECKUI KpU3HC

9. YcTosBIIeecs OTHOMIEHUE K TPOUCXOSIINUM COOBITHSIM, JICHCTBHUSM, IOCTYITKAM U T]T
A. CruteTHH

b. CooOmenue

B. Crepeornn

I'. Bepa

10. CBsi31 MOJYHHEHUS TIO BCEMY KPYT'Y BOIIPOCOB-OTHOIIEHUS, B KOTOPBIX PYKOBOJAUTEIb
peau3yeT CBOM BIIACTHBIE MOJHOMOYHS U OCYHIECTBIISIET PSMOE PYKOBOJICTBO MOTYHMHEHHBIMU-
A. JInHeliHOE COMOAUYHNHEHHNE

b. ®yHKIMOHAIIBHO COMOJYUHEHHUE

B. BeprukanbHble cBsA3U

I'. 'opu3oHTANIbHBIE CBA3U

BAPUAHT 2.

1. Kak Ha3pIBaeTCs HOBOCTHOE COOOIICHHUE OT MPEACTABUTENCH KaKOW-THO0 OpraHu3aIi,
anpecoBanHoe coTpyaaukam CMU?
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a) uapomoBoI
0) OokrpayHIep
B) Ipecc-pesus3
r) apuma

2. Kakoe nmonsiTe 0603HayaeT BHELITHUE U BHYTPEHHUE (DaKTOPHI ¥ PUUYHMHBI, MELIAIOIINE
3¢ peKTUBHON KOMMYHUKAIIMH WU TMOJTHOCTBIO OJIOKUpYIoLue e€?

a) IEMOCKOITHS

0) KpU3UCHAas CUTYyalUs

B) LIEH3Yypa

I) KOMMYHHKATHBHBIN 0apbep

3. CpenctBo, ¢ MOMOIIBI0 KOTOPOTO CYOBEKT KOMMYHHKAIUH MEepeaaéT COOOIIeHUE ayqUTOPHH

a) TEJIEBU30D

0) KaHaJI KOMMYHMKAIIUU
B) oOpaTHasi CBSI3b

I) [porarassia

4. Cneunaano MOoATrOoTOBJICHHAA HEC COOTBETCTBYROIIIAA HeﬁCTBHTCHbHOCTH I/IH(bOpMaI_[I/IOHHaH
MOJICJIb CY6’LCKT3, HaIlpaBJICHHAA Ha (1)OpMI/IpOBaHI/IC JIOXXHOI'O UMH/JI?Ka CY6’beKTa,
COOTBCTCTBYHOIIIAsl UHTECPECAM €€ CO34aTCIIA.

a) JereHja
0) ckaska

B) IUCKYpC
') UHTEPBBIO

5. Kpatkoe 1 apryMeHTUPOBAaHHOE M3JI0KEHUE MMO3UIIMH OpPraHU3alyy 0 KaKoMy-1100 BOIIPOCY
WIN JI0Ka3aTeIbCTBO CBOEW MPaBOTHI B KAKOH-TO CUTyallMM. B KpU3UCHBIX CHUTyalusx ObIBaeT
HE00X0/IMMO OBICTPO JOHECTH ero 0e3 MCKaKeHUH O IeNeBOW ayJuTOpUH, MO3TOMY MHOTIA
IIPEIIIOYTUTENBHEE PA3MEILATh €r0 Ha IIJIATHOW OCHOBE Ha IpaBax peKJIaMbl.

a) orpaBJlaHue

0) nmpecc-penu3

B) MO3UIIMOHHOE 3asIBJICHUE
T') 3aMeTKa

6. CoObITHE WIH SABJICHUC, KOTOPOC MOKECT 3aMHTCPCCOBATDL YUTATCIIA, 3PUTCIIA WM CIIYIIATCIIA
toro uiu uaoro CMHU. Yacto B kauecTBE HEro BBI6I/IpaIOT HOBOCTb.

a) npecc-KoHpepeHus
0) mHGOPMALIHOHHBIH MTOBOJ
B) KPU3UCHAs CUTYyallHsl
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T') IO3UITMOHHOE 3asBJICHUE

7. Cneunanuct (PR-MeHemxep, *KypHaIUCT, KOMUPANUTEP) IO COCTABIEHUIO TEKCTOB pedel uis
BBICTYIJICHUS PYKOBOJHUTENCH KOMIAHUN/TIOTUTUYECKHX JICATEICH.

a) cnuypaiitep

0) opatop

B) Ipecc-ceKpeTapb
T') manapamim

8. Meronbl u TexHosnorun PR, mpoTuBopeyalye 3aKoHy, HE COOTBETCTBYIOINE 3TUYECKUM U
MOpaJIbHBIM HOpMaM O0ILECTBa, HAlpaBJIEHHbIE HA TO, YTOOBI HAMEPEHHO OUYEPHUTH KOHKYPEHTA,
MOJIOPBATh €T0 PEMYTAINIO; a TAKXKE MOJIKYII )KYPHAIUCTOB U pa3MelleHne HH(opMaIiu B rpecce
Ha IUIaTHOM OCHOBE 0€3 yKa3aHHUs Ha ee IPUHAUIEKHOCTh K PeKJIaMe; KOMIPOMAThI, COEepIKalle
JIOXKHYIO WJIM COOpaHHYIO HE3aKOHHBIMU METO/1aMU MH(OpMAaIHIO.

a) JOJDKHOCTHOE IPECTYIUIEHUE
6) CTR

B) paHapaii3uHT

r) 4épHbiii PR

9. HaHpaBHeHI/IC PR, CTaBdIICC 3aJadaMU YIPABJICHUC MHCHHEM U ITOBCACHUCM COTPYAHHUKOB
KOMIIaHUH 110 OTHOILICHHUIO K PYKOBOJACTBY, K COOCTBEHHO KOMITaHUH, K KOHKYpPCHTaM; CO3JJaHUC
OIIOPHBIX HeHHOCTeﬁ Ha KOTOpPbBIC OpUCHTUPYIOTCA COTPYAHUKH UIA (I)OpMI/IpOBaHI/IH
COOCTBEHHOTO MNOBCACHUSA W IMO3ULIUMOHUPOBAHUSA cebs B KOMIIaHHUH, T.C. CO3JaHUC 3(1)(1)6KT3
Ky.]'[LTypHOﬁ CaMOperyJsiiuu B KOJIJICKTUBC.

a) BHyTpuKopnopaTuBHbliii PR
0) rpyrmmnoBasi KOMMYyHHKAIIUS

B) yperyJupoBaHue KOH(M)INKTOB
') MUCCHSI KOMITAHUU

10. Pa3zBepHyThII KOMIIJIEKC OLIEHOYHBIX IIPEICTaBICHUN LEJIEBBIX AyAUTOPUIA O KOMIIAHUH,
c(OpPMHUPOBAHHBIN HA OCHOBE OOBEKTHUBHBIX MAPAMETPOB KOMITAHUH, UMEIOIIUX 3HAYCHUE /TS
LIEJIEBBIX aYAUTOPHUI.

a) penyrauus

0) 6penn

B) OIIEHKA CTOMMOCTH KOMITAaHUHU
r) MoHuTOpuHr CMU
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6. YueOHO-MeTOAMYECKOE M HH(POPMALMOHHOE 00eceuyeHue TUCIHILIMHBI

6.1. Crnucok MCTOYHMKOB U JIUTEPATYpPhl
Hemounuku:

OcHnognvie:

I'paxxnanckwuii kopexce Poccuiickort @enepamuu. U.1 .11, 11l — M.: «Muppa-M», 2007. —
496 c.-Pexxum pocryma: http://znanium.com/bookread?.php?book=122306

®enepanbHbii 3ak0H OT 13 mapta 2006 r. Ne38-D3 «O peknamer.

O cpencrBax MaccoBoit nHpopmanuu. - M.: UHOPA-M, 2011. - 36 c.: 60x88 1/16. -
(Penepanbublii 3ak0H). (e-book) ISBN 978-5-16-010008-1, 500 sk3.

3akoH Poccuiickoit @enepannu «O cpeacTBax MaccoBoil nHGopMaum» oT 27 aexadpst

1991r. Ne 2124-1.

Jlononnumenvhule:

3akoHoaarenscTBO Poccun o 3amure mpas notpeduteneii: COOpHUK HOPMaTUBHBIX
akToB. — U3n-e 5-e, mepepad. u gorm. / MexayHapoaHas KoH(eaepamus 00mecTB TOTPEOUTECH.
M.: FOpunuyeckas pupma «JIETAT», 2003. — 288 c.

Jlumepamypa:
Ocnosnas:
Mangeas bopuc PyBumoBuy.

PR: meToas! paboTHI CO CpeICTBAMU MacCOBOI HH(pOpPMAINH [ DIIEKTPOHHEIN pecypc] : YueOHoe
nocobue. - Mockaa ; Mocksa : By3osckuii yueonuk : OOO "HayuyHo-n31aTenbCKuil EHTp

NH®PA-M", 2014. - 205 c. Pesxum nocryma - https://new.znanium.com/read?id=350961

MounceeBa Huna KoncrantunoBHa.
MexxayHapoaHbI MapKETHHT U OM3HEC [ DIIeKTpOHHBIN pecypce] : YuebHoe mocodue. - MockBa ;
Mocksa : OOO "KYPC" : OOO "Hayuno-uznarensckuii uentp MH®PA-M", 2013. - 272 c.

Pexxum noctyma - https://new.znanium.com/read?id=354913

CenerkoB Cepreii HukonaeBuu.
VYnpasnenue nndopmaimeit 1 3HaHUSIMU B KOMITAHUM [ DJIEKTPOHHBIHN pecypc] : YueOHUK. -
Mocksa : OO0 "Hayuno-m3narensckuii iearp MHOPA-M", 2014. - 208 c.

Axosies I'eopruiit AHTOHOBHY.
Kommepiust B cpencTBax MaccoBoit MH(opMaruu [ D1eKTpoHHBIH pecypc] : YuebHoe mocodue. -

Mockga : U3narensckuii [Jom "MHOPA-M", 2011. - 143 c.

ﬂOnOﬂHumeﬂbHélﬂ.’

AbaeB A.JL., AnexkcynuH B.A.
MexyHnaponublii MmapkeTHHr. YueOHuk. — M.: FOpaiit, 2016. — 362 c. Pexxum nocryna -

Pexum poctyna - https://new.znanium.com/read?id=344898



http://znanium.com/bookread2.php?book=122306
https://new.znanium.com/read?id=350961
https://new.znanium.com/read?id=354913
https://new.znanium.com/read?id=344898
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Tpancdopmarust aHTUKPU3UCHOTO YIPABJICHUS B COBPEMEHHBIX SKOHOM. YCIIOBHSIX:
Mouorp. / B.H.Andepos, K.A.bepe3un u np. — Mocksa: Un¢pa-M., 2014. Pexum goctyna -

https://new.znanium.com/read?id=244441

MapkeTHHT : yueOHUK 711 OaKajgaBpoB : y4eOHHUK 110 HampasieHuto moaroT. 080200.62
"Menemxment" / [JIuncun U. B., ... Jemvmmn M. H., ... Tropun /1. B. u ap.] ; mox pen. 1. B.
Jlunicuna. - Mocksa : ['90OTAP-Menua, 2012. - 571 c. : puc., Tabmn. ; 25 cM. - ABT. yKa3aHbl Ha
000poTe TUT. JI. ¥ IepeJ BBIT. 1aH. - bubmuorp.: c. 563-572. - ISBN 978-5-9704-2112-3 :
788.00.

Hepeqeﬂb pecypcoB I/IH(l)OpMaIII/IOHHO-TeHeKOMMyHHKaIII/IOHHOﬁ ceTHn «I/IHTepHeT».

http://kafmr.rsuh.ru/ - cait kadenpbsl MapkeTHHra W peKiIambl, (aKyIbTeTa YIPaBICHHS,
WHCTUTYTa SKOHOMHKHU, ympaBineHus u mpaBa PITY. Cailt co3man s uHopMHpoOBaHUS
CTYIEHTOB M TpenojaBareneii, B3auMoOACHCTBUS Mexay HUMH. Ha caiite nyOnukyrotcs

MaTCpHraJibl, KaCarOIMUECCA MapKeTHHFOBOﬁ TCMAaTUKH.

http://marketing.rsuh.ru/ - caiitr YupasiaeHus MapKeTHHIOBOW M PEKJIAMHON IEATEILHOCTH

PITY, nonmnepxuBaemblii Kadeapod MapKeTHHTa W pekiaMmbl. Ha caiiTe MOXHO HaWTH
UCCJICIOBAHMSI M MH(OPMAIIHIO TI0O MAPKETUHTY H peKJIaMe 00pa3oBaTeIbHBIX yCayT. ECTh cTaThu,
cioBapb MapkeTwHra. Jluteparypa Mo MapKETHHTOBOM M PEKJIAMHOM TeMaThke. AKTUBHBIN

CTYAECHYECKHH (hopyM.

WWW.Sostav.ru - cailT mocBsIIeH mpodieMaM MapKeTHHra U pekiambl. Ha Hem npejncraBieHbl

HOBOCTHU MApKETUHI'a U BEACTCA CO,[[Gp)K&TCJ'ILHLIfI CJIOBAphb. CO,Z[ep)KI/ITCSI 0OJIBIIIOE KOJIMYECTBO
AHAIIUTUYCCKUX, HCCICHOBATCIIbCKUX MATCPUATIOB. AXTUBHO BCACTCA (I)Op}IM Ero wuwacro

OoCCIAar0T YJICHBI FI/IJIBJII/II/I MapKETOJIOIOB.

www.cfin.ru - caift "KOprmopaTUBHBIH MEHEDKMEHT" HHTEPECeH ISl MapKETOJIOTOB, MPEKIC
BCEr0 TeM, YTO HAa HEM IPUBOJAATCS MOYTH BCe MyOIUKaIUK xypHasoB "Mapketunr B Poccuun u

3a pyoexxoM" u "lIpakTnueckuii MmapkeTHHr", a Takxe xxypHanoB "Cekpet ¢pupmbl" u "bocc".

www.dis.ru - calT u3garensckod rpymmsl "Jlemo u cepuc". MHTepHeT-OMONMOTEKA TO
MapKeTUHTY B HEeM 0a3upyeTcs Ha myOauKausx xypHaia "Mapketusr B Poccuu u 3a py6esxom".
Bce akkypatHo "pasoOpano" mo pyOpukam, BKJIIOYas Ha3BaHUS CTaTe B CBEXHMX HOMepax.

IIpennaraercs pacceuika "Bcee 0 MapkeTHHre: TeOpusl M NMPAKTHKA', T/I€ aHOHCHPYIOTCSI HOBBIE


https://new.znanium.com/read?id=244441
http://kafmr.rsuh.ru/
http://marketing.rsuh.ru/
http://www.sostav.ru/
http://www.cfin.ru/
http://www.dis.ru/
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IIOCTYIUJIEHNS B HHTEPHET-OMOIMOTEKY 10 MAPKETHHTY, pasMelleHHYI0 Ha BeO-catite UI" "leno u
2

Cepsuc".

www.piterprint.ru/forum - monymsapusiii  popym "Pexmama B Cankrt-IletepOypre" -

p%BepHYTBIﬁ, HaCLIH_IeHHBIﬁ, C BecbMa OOCTOSTEILHO OXapaKTCPU30BAHHBIMH TMO3ULIUAMU

Y4aCTHUKOB.

www.admarket.ru - caiit Kiry0a >kxypHaIucTOB, MUIIYIIHUX B IIEHTPATBLHOMN PEcce 0 MapKETHUHTE

u pexsame. ExemTHEeBHO MPEaCTaBISIOTCS HOBOCTH PEKJIAMHOTO pBIHKA, HanOoJiee 3HaAUYMMbIe C
NO3HIIMY WICHOB Kity0a. [leproandecku mpoBOIATCS U MYOJUKYIOTCS MHTEPBBIO CIICIIUATUCTOB
PEKJIaMHOTO pBIHKA KypHaJucTaM UeHTpanbHbix CMMU. Takxke 31eCh MOXHO HaWTH
eXKeMeCSYHble PEeUTHHIM CTa KPYNHEWIIUX POCCHICKUX pekiaMopareneil (OTIelbHO
TeJIEBUJICHUE, PAJIHO U Mpecca, a TaKKe HapyxkHas pekiiama B Mockse u Poccun), peiitunru CMU
(manHble MapkeTHHTOBBIX areHTcTB Gallup Media, Gallup AdFact, "DCIIAP-Anamutux",

"Komkon-Menua", ROMIR Monitoring).

www.salespromotion.ru - caiit "Below The Line" Poccuiickoit Acconmanuu CTHMYIHPOBaHUSI

CowiTa. Hutepecna pyopuka "[lpecc-Kmunmuer", B KOTOpOW TpeICTaBICH OONIUPHBIN U
MOJIPOOHBIN apXUB HOBOCTEH, HE UYXKIBIX MAPKETUHTY U pekiaMme. ECTh HEmIoxo moceniaeMolit

dopym o remaruke BTL, MmHOrO afgexBaTHbIX MaTepuaioB B pyopukax "Teopus", "UnTepsbio".

www.productplacement.nm.ru — caiiT, MOCBSIICHHBIH «CBs3sM» (B T.4. IOPOYAIINX)

pPEeKJIaMUCTOB U KMHOUIHMKOB. Ha caiite MHOro Qororpaduit u xaapos u3 (puiabMoB, BecbMa

Hertoxas Oubnuroreka 1o treme. Ectb hopym.

WWW.outdoor.ru - caiiT, HOCBSIICHHBIH HAPYKHOH peKiame, MOXKHO OOHAPYKHTh OCHOBHBIX

YY4aCTHHUKOB PbIHKA B PA3JIMYHBIX (I)OpMaTaX PCKIAMHBIX IIIHUTOB, 0630131)1 NEPpUOANKHN U KaTaJor

CCBIJIOK Ha MaTepHaJIbl [0 HAPYKHOM peKiiame.

WWW.overture.com - moMCKOBBIM aHTJIOS3bIYHBIA CAMT COACPKUT NUPCKTOPHUU CO CCBIJIKAMU I1O

TEMAaTUKaM PCKJIIAMBI, 6peHI[I/IHF a, MpIAMOIro MapKETHUHTA, MAPKETHUHIA CO6BITI/II71, I/IHTepHeT-
MAapKCTHUHTa, MAPKCTUHTOBBIX HCCHG}IOB&HHﬁ, aHaJIM3a U IIJIaHUPOBAHUA, IMIPOABHIKCHUA, ITHApa,
TeJIEMapKEeTHHTa " Jp. Pexomennyercs cpazy BBIXOJIUTH Ha CTpaHuIly
http://www.overture.com/d/search/?mkt=us&lang=en_US&did=1009&Keywords=Marketing%?2
OPlans&did=1021

6.2. [lepeuenb pecypcoB HHGPOPMANMOHHO-TEJIEKOMMYHUKAIMOHHOI ceTH « UHTEpHET»


http://www.piterprint.ru/forum
http://www.admarket.ru/
http://www.salespromotion.ru/
http://www.productplacement.nm.ru/
http://www.outdoor.ru/
http://www.overture.com/
http://www.overture.com/d/search/?mkt=us&lang=en_US&did=1009&Keywords=Marketing%20Plans&did=1021
http://www.overture.com/d/search/?mkt=us&lang=en_US&did=1009&Keywords=Marketing%20Plans&did=1021
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CocraB coBpeMeHHBIX npodeccnoHanbHbIX 0a3 naHHbIX (b/]) 1 nHGOpMaIIMOHHO-CITPaBOYHBIC
cuctem (MCC) (2019 1.)

Nen HammeHoBaHue

/n

1 | Mexnaynaponansie pedeparuBHble HaykomeTpuueckue bJl, 1ocTynHbIe B paMKax
HaluoHaJILHOU moanucky B 2019 r.

Web of Science

Scopus

2 | [IpodeccronanbHbie TOTHOTEKCTOBBIE B/l, JOCTYIIHBIE B paMKaX HAI[MOHAILHON
noanucku B 2019 r.

HypHanbl Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

*ypHanbl Taylor and Francis

3 | IIpodeccuonanbHble NOJHOTEKCTOBBIE B/]
JSTOR

N3paHMA NO 06LLLECTBEHHbIM M T'YMaHUTaPHbIM HayKam
dneKkTpoHHasa bubaunoteka Grebennikon.ru

4 KomnberoTepHble cripaBOYHBIE TPABOBBIE CUCTEMBI
KoHcynbTaHT MNntoc,
lMapaHT

7. MaTepuajibHO-TEXHUYECKOe o0ecnevyeHne JUCHUIIMHBI
B xauecTBe MaTepHaIbHO-TEXHUYECKOTO 00€CTICUEHUS TUCIUTUTUHEI He00X00uMbl:
- IEMOHCTpPAIIMOHHBIE TPHUOOPHI IS JIEKIIHHA,
- MyJBTUMEIMAHBIE CPENICTBA JIJISl IPE3EHTALUN TOKIaI0B U pedepaTosB.
TpeboBanust K ayAUTOPHSIM:
- HJIA HpOBejj[eHI/ISI CeMI/IHapOB HCO6XO}II/IMI)I KOMHI)IOTepHI)Ie KJIaCCHhI,

- JUIs JIEKUMH ¥ CEeMHUHApoOB B ayJUTOPUM HEOOXOAMMBI: OOOpYAOBaHHE JUIs MHUChMAa,
00opy0BaHuE JUIsl TOKa3a CIIAaiI0B U NEPCOHAIBHBIE KOMIIBIOTEPHI.

Cocras nporpammuoro obecnieuenus (I10) (2019 r.)

IIepeuens I10
Neri/ Haumenosanue [10 [IpousBoaurens Crioco6
0| pactipocTpaHeHUs
(ruyenzuonnoe unu
c60600HO
Pacnpocmparsiemoe)
1 Adobe Master Collection CS4 Adobe JUIIEH3UOHHOE
2 Microsoft Office 2010 Microsoft JINIEH3UOHHOE
3 Windows 7 Pro Microsoft JIALIEH3MOHHOE
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4 AutoCAD 2010 Student Autodesk cBOOOIHO
pacnpocTpaHsieMoe

5 Archicad 21 Rus Student Graphisoft CBOOOTHO
pacupocTpaHsgeMoe

6 SPSS Statisctics 22 IBM JIALEH3MOHHOE

7 Microsoft Share Point 2010 Microsoft JUIEH3UOHHOE

8 SPSS Statisctics 25 IBM JIALEH3MOHHOE

9 Microsoft Office 2013 Microsoft JUIEH3UOHHOE

10 OC «AnpT O6pazoBaHue» 8 000 «bazanet CIIO | nuiieH3nOHHOE

11 Microsoft Office 2013 Microsoft JUIEH3UOHHOE

12 Windows 10 Pro Microsoft JIALEH3MOHHOE

13 Kaspersky Endpoint Security Kaspersky JIMLEH3MOHHOE

14 Microsoft Office 2016 Microsoft JUIEH3UOHHOE

15 Visual Studio 2019 Microsoft JUIEH3UOHHOE

16 Adobe Creative Cloud Adobe JUIEH3UOHHOE

8. Obecneyenue 00pa3oBaTeJIbHOI0O MPOLECCA /AJIs1 JIUI C OTPAHUYEHHBIMH BO3MOKHOCTAMU
310POBbsI  MHBAJIH/I0B
B XolIe peanmaupm OUCIUIIIINHBI I/ICHOJH)3YIOTC$I CJIGIIYIOHII/IC JOIIOJIHUTCIIBHBIC METObI

00y4YeHUsI, TEKYIIETO KOHTPOJISl YCIIEBAEMOCTH M IMMPOMEKYTOYHON aTTEeCTAIlMH OOYJArOIINUXCS B
3aBHCHUMOCTH OT UX UHAMBHUIYaJIbHBIX OCOOCHHOCTEH:

e I CHENBIX U CIA00OBUISIINX:

- JeKUUU B BUJE DJEKTPOHHOTO JOKYMEHTA, JOCTYMHOTO C TMOMOIIbIO KOMIIBIOTEpA CO
CIIEIUATTU3UPOBAHHBIM ITPOTrPAMMHBIM 00CCIICUCHUEM;

- TIIUCBMCHHBIC 3aJaHWdA BBIIIOJHAKTCA HaA KOMHI)IOTepe CcO CHGHI/IaHI/I3I/Ip0BaHHI)IM
HpOFpaMMHBIM 06€CH€‘-I€HI/ICM, NN MOFYT 6I>ITB 3aMCHCHBI yCTHBIM OTBETOM,

- obecrieunBaeTCsl MHIMBUIyalbHOE paBHOMEpHOE ocBelieHrne He menee 300 mokc;

- Q7S BBIIONHEHUS 3aJaHUsl TMpPH HEOOXOAMMOCTH TMPEIOCTABISETCS YBEIMYUBAIOIIEE
YCTPOMCTBO; BO3MOXKHO TaKKe UCII0JIb30BaHHE COOCTBEHHBIX YBEJITMUMBAIOIINX YCTPONUCTB;

- IUCbMEHHBIE 3a/1aHusl 0POPMIISIOTCS YBEIMYEHHBIM HIPU(TOM;

- 3a4€T MPOBOJIATCS B YCTHOM popMe Ha KOMIIBIOTEPE.

® IS TIIYXHUX U CIa0OCTBIIIAIINX:

- Jekuuu o(OpMIISIOTCS B BHUAE JJIEKTPOHHOTO JOKYMEHTa, JUOO0 TpeaoCTaBIseTCs
3BYKOYCUJIMBAIOIIas anmnapaTrypa UHAUBUIYAIbHOTO MOJIb30BAHMUS;

- IMCBMCHHBIC 3a1aHUA BBIIIOJIHAKOTCA HA KOMHI)IOTepe B HI/ICBMCHHOfI Q)opMe;

- 3a4€T NPOBOJATCA B JOpME TECTUPOBAHMUS.

® I JUI C HAPYLIEHUSIMU OMIOPHO-ABUTATENILHOTO aIlapara:

- JeKuu O(QOPMISIOTCS B BHUJAEC JJIEKTPOHHOTO JOKYMEHTA, JOCTYIMHOTO C TIOMOIIBIO

KOMIILIOTECPA CO CIICHUATIM3UPOBAHHBIM IPOI'PAMMHBIM O6CCHC‘{CHI/ICM;
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- THMCbMCHHBIC 3aJlaHUs BBIIOJHAKOTCS HA KOMIIBIOTEPE CO CICHHUAIU3UPOBAHHBIM
MPOrPaMMHBIM 00€CTICYeHUEM;

- 3au€T TPOBOJATCS B YCTHOW (OpPME WM BBINOJIHSAIOTCS B IMHUCHBMEHHOW Qopme Ha
KOMIIBIOTEPE.

ITpu HEOOXOMMMOCTH NpelycMaTpUBAETCs YBEIUUYEHUE BPEMEHHU AJIs IIOATOTOBKU OTBETA.

[Iponienypa  mpoBeAeHHsT  NPOMEXKYTOUHOM  aTTecTamuu Uil OOyJaroImmxcs
YCTaHABIMBACTCS C Y4Y€TOM UX HMHIUBHIYaJbHBIX TCUXO(PU3MUECKUX OCOOCHHOCTEH.
[TpomesxyTo4Has arTecTanus MOXKET IIPOBOJUTHCS B HECKOJIBKO 3TAIIOB.

IIpu npoBeneHUM NpOLENYpbl OLEHUBAHUS PE3yIbTaTOB OOyYeHMs IpeaycMaTpuBaeTCs
UCTIOJIb30BAaHNE TEXHUYECKUX CPEICTB, HEOOXOAMMBIX B CBSI3W C HHIUBUAYAJIbHBIMHU
0COOEHHOCTSAMH 00yUarOIUXCs. DTH CPEACTBA MOTYT OBITh MTPEJOCTABICHBl YHUBEPCUTETOM, MU
MOTYT MCII0JIb30BaThCsl COOCTBEHHbBIE TEXHUYECKHE CPECTBA.

[IpoBeneHne mpoueAypbl OLIEHUBAHMUA  pE3ylbTaToB  OOy4deHHs  JIONyCKaeTcs ¢
MCIIOJIb30BaHUEM JUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTUH.

ObecnieunBaeTcs A0CTYN K MH(POPMAIMOHHBIM U OMOIHOrpa)uIeckuM pecypcaMm B CETH
WutepHer Ui Kaxaoro oOydarouierocs B (opMmax, aJalTHPOBAHHBIX K OrpaHMUYEHHSM HX
3JI0POBbsI U BOCIIPUATHUS UHPOPMALIUK:

e JUIs CIENbIX U CIa00BUIAIINX:

- B ICYaTHOM (pOpMe yBETUUYEHHBIM HIPUPTOM;
- B (hopme 31eKTPOHHOTO TOKYMEHTA;

- B (popme aynuodaiina.

® Ui DIIYXHX U CIa0OCIHbIIIAIINX:

- B Ie4aTHo# dopme;

- B (hOpMe 3JIEKTPOHHOTO JOKYMEHTA.

e s 00yYaroIMXCs C HApYLIEHUSIMU OITOPHO-/IBUTaTENILHOTO anapara:
- B Ie4aTHo# dopme;

- B (hopme 31eKTPOHHOTO TOKYMEHTA;

- B (hopme aynuodaiina.

VYyeOHble ayAUTOPUH Ul BCEX BUAOB KOHTAKTHOW M CaMOCTOSATENbHON paOoThl, Hay4dHas
6ubnMoTeKa M MHbIE MOMEIIEHUsS sl 0OyYeHHUs] OCHAIIEHbI CIIEIHaIbHBIM 000pYA0BaHHEM U
y4eOHBIMU MECTaMH C TEXHUUECKUMHU CPEJICTBAMU O0yUYEHUS:

® IS CHEMNBIX U CIIA00BUAAIINX:
- YCTPOMCTBOM JJIs CKaHUpOBaHUs U uTeHus ¢ kamepoid SARA CE;
- mucrieeM bpaiins PAC Mate 20;

- npuntepoM bpaitnss EmBraille ViewPlus;



51

e JUIS TUIYXHX U CIIa0OCIBIIIAIINX
- aBTOMATHU3MPOBAaHHBIM pabOYMM MECTOM JUIS JIIOJCH C HapylIeHHEM CllyXa H
cI1a00CIIBIIIAIINX;
- AKYCTUYECKUN YCUJIUTEIb U KOJIOHKH;
e IS OOYYArOIIMXCS C HAPYIICHUSIMHU OIOPHO-JIBUTaTSIIBHOTO arrapara:
- IEpEeIBUKHBIMU, PETYJINPYEMBIMU d3proHoMuueckumu napramu CHU-1,;

- KOMHBI—OTGpHOﬁ TEXHHUKOM CO CIICHUAJIbHBIM IIPpOrpaMMHbBIM obecreyeHuEM.

9. MeToauveckne MaTepUAaJIbl
9.1. Ilmanbl cemunapckux/ npakmuieckux 3aHATAN

Cemunapckoe 3ansitue Ne 1
Tema: « Kpu3suc: onpenenenue, npuuHHbL, NOCJaeACTBUS. TUNIBI 1 BUABI KPU3HCOBY

Lesb 3aHATHA: U3YYUTH TUIIBI K BUJbI KPU3KUCOB, BHIIBUTH UX MPHUYUHBI U ITOCIICICTBUS.
3agauyu 3aHATHA:

® [I03HAKOMUTh, O0YYAIOLIUXCS C FEHE3UCOM MOHATHUS «KPU3UC;
® paccMOTpeTh BOBHUKHOBEHME U MPUUUHBI KPU3UCHBIX CUTYallUH;
® PAcCMOTPETh MPAKTUUECKOE MPUMEHEHHE aHTUKPU3UCHOTO YIPABJICHUS B JI€ATEIbHOCTH
OpraHu3aIuu.
®opma nposeaenns — Codbecenopanue. TBopueckas AUCKycCUs
ITepedennb KJII0YEBBIX BONPOCOB AJIs1 00CY/KICHHUS B Ay IUTOPHH:
1. Kpusuc penyraiuu 1 KpU3UC TOBEPUs: ONPEIeNeHHsI, IPUIMHBI, TOCIEICTBHS.
2. Tunonorusi KpU3UCOB U UX KiIaccuUKaIusl.
3. Opranu3alvoOHHbINA KPU3HUC.
4. IlonaTus Kpu3nca U MPUUUHBI €r0 BOZHUKHOBEHHS.
5. BoccraHoBieHNE penyTaluy U JOBEPHUs MTOCIIE KPU3HUCA.
6.Pacnipenenenue poseit B Kpusuce.
7.CounanbHble KPU3UCHI U X ONpeAeIeHUsI.

8.Hpez[0TBpameHI/Ie COIMAJIBHBIX KPU3HCOB.

KoHnTpoJibHbBIE BOIPOCHI:
1. Kak onpenenuTs KpU3UC penyTanuu?
2. HazoBwurte omnpeeneHne conuaibHbIX KPH3HUCOB
3. Kakwue hakTopsl onpenensroT OpraHn3auOHHbIA KPH3UC?
4

Kak M0>XHO BOCCTaHOBUTB pEMyTaIys Mocie Kpusuca?
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HcTounuKu 0OCHOBHEIE

I'paxxnanckuii kogekc Poccuiickon @enepanuu. U.I u U.II. — M.: «OpaitTy», 2012.

®enepanbHbiii 3akoH OT 13 mapta 2006 1. Ne38-D3 «O pekname.

Hcrouynnku 10noTHUTEIbHbIE
3. MexnayHaponHblii KoJekc pexinamHoi mpaktuku // KapmoBa C.B. MexnmyHapomaHoe

pexnamHoe aeno. — M.: Kaopyc, 2012. — c. 245-254

Jlureparypa ocHOBHasi
Manpens bopuc PyBumoBny.

PR: meToas1 paboThI CO CpeICTBAMU MacCOBOI HH(pOpMAINH [ DIIEKTPOHHEIN pecypc] : YueOHoe
nocobue. - Mocksa ; Mocksa : By3osckuii yueonuk : OOO "Hay4Ho-u31aTebCKUI IIEHTP
NHOPA-M", 2014. - 205 c.

CenerkoB Cepreii HukonaeBuu.
VYmpasienrue nHGoOpMaIueil 1 3HAHUSIMA B KOMITAHUY | DNEKTPOHHBIN pecypce] : YUeOHUK. -
Mocksa : OOO "Hayuno-uznarensckuii uentp MHOPA-M", 2014. - 208 c.

SlxoBaeB I'eopruii AHTOHOBHY.
Kommepnust B cpencTBax MaccoBoit mH(popMarun [ DneKTpoHHBIN pecypc] : YuebHoe mocodue. -

Mocksa : Uznarensckuii Jom "MUHOPA-M", 2011. - 143 c.

ﬂOl’lOﬂHl/lWleﬂbHCl}l.’

Abaes A.JL., Anexkcynun B.A.
MexayHapoHblii MapkeTUHT. YuebHuk. — M.: FOpaiir, 2016. — 362 c.

Cemunapckoe 3ansitue Ne 2
Tema: «AHAJIN3 KPU3UCHOW CUTYallMU: BHEIIHUE U BHYTPEHHHE MPU3HAKN

Heab: MO3HAKOMUTH O0YYAIOIINXCS C COBPEMEHHBIMHU CIIOCOOAMH U METOJUKAMU aHAIIHU3a
KpHu3uca
3agauu 3aHATHSA:

® PacCMOTpETh BHEIIHKWE W BHYTPEHHUE MPU3HAKH KPU3UCHON CUTYAI[MH B OPTaHU3aINN;

® PaccMOTPEThH n MPOAHAIN3UPOBATH KPU3HCHBIC CUTYaIuu COBPEMEHHOM

JNEUCTBUTEIILHOCTH.

®opma nposeaenus — Codbecenopanue. TBopueckas AUCKyccus

Bonpocs! 1is1 00cyKIeHus:
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1. AHanu3 KpU3UCHOM CUTyalluH: BHEIIHUE U BHYTPEHHHUE IPU3HAKH.

2. MOHUTOPHHT CPEJICTB MaCCOBOM MH(OPMAITUH.

3. AHaynu3 BHYTPEHHHX M BHEITHUX UCTOYHUKOB WH(OPMAIIUH.

4. MeTtoapl IMarHOCTUKHA B KPU3UCHOW CUTYaLIMH.

5. Ananu3s o meroxy SWOT. Anann3 KOMMYHUKAIITMOHHBIX KaHaIOB. Kpu3uCHBIN
MOHUTOPHUHT.

KounTpoJibHbIE BONPOCHI:
Kak npoBoIUTs MOHUTOPUHT CPEACTB MAacCOBOM MH(MOpMALIUU?

1

2. B 4em 3akio4aroTCs METObI IUATHOCTUKH B KPHU3UCHOM CUTYaINH?

3. UYro Takoe KpU3UCHBIH MOHUTOPUHT?

4. Kak npoxoauT aHaJIn3 BHYTPEHHUX U BHEIIHUX MCTOUYHUKOB HH(pOpMaIUu?

Jlumepamypa:
Ocnosnas:
Mouceesa Huna KoncranrunoBHa.

MexnyHapo HBIN MapKEeTHHT B OU3HeC [ DNEeKTpOHHBIN pecypc] : YuebHoe nocodue. - Mocksa ;
Mocksa : OOO "KYPC" : OOO "Hayuno-uznarensckuii uentp MH®PA-M", 2013. - 272 c.
CegnerkoB Cepreii Hukosnaesnu.

Ynpasnenue uHpopMaIe U 3HaHUAMU B KOMIIAHUH [ DJIEKTPOHHBIHN pecypc] : Y4ueOHUK. -
Mocksa : OOO "Hayuno-uznarensckuii nenrp MHOPA-M", 2014. - 208 c.

SxoBJieB I'eopruiit AHTOHOBHY.

Kommepuus B cpenctBax MaccoBoil uHpopmaiuu [ DIeKTpOHHBIH pecype] : YuebHoe mocodue. -
Mocxkea : U3marensckuii Jlom "MHOPA-M", 2011. - 143 c.

JlononnumenvHasi.

Tpanchopmalust aHTHKPHU3UCHOTO YIIPABJICHHS B COBPEMEHHBIX 9KOHOM. YCIIOBHsX: MoHorp. /

B.H.Andepos, K.A.bepe3un u np. — Mocksa: Un¢pa-M., 2014.

CemuHapckoe 3aHsaTHe Ne 3

Tema: «KpuszncHble KOMMYHUKAIIMU: TIOHSITHE, CO/IePKAHNE, TPUHIMIILI AHTHKPU3UCHOTO
pearupoBaHus

Leab 3aHATHSA: PACCMOTPETH KPU3HCHBIE KOMMYHUKALIUU, PACKPBITh UX COACpKAHUE

®opma nposeaenus — Codbecenopanue. TBopueckas TUCKycCus

Bonpocs! 1i1s1 00cyKIeHUs:
KpI/I3I/ICHBIe KOMMYHHUKAIUU: ITIOHATHUA, COACPKAHNUEC, TPUHIUIIBI aHTUKPU3UCHOT'O

pearupoBaHus.
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2. OcHoBHBIE (YHKIINH, 3a1a4i. PyKOBOACTBO 10 KpU3UCHBIM cutyarusam (Crisis Manual),
CTPYKTYpa, KITIOUEBbIE TIOHATHS, ITpaBUiIa GOpMUPOBAHUS MTaKeTa AHTUKPU3UCHOM
JIOKYMEHTALWH.

3. ®akTOphI U YCIOBHS, BIHUSIONINE Ha 3P ()EKTHBHOCT KPUZUCHBIX KOMMYHHKAIHI

KoHTposbHbIE BOIPOCHI:
1. B uyewm 3akitovaroTcs npaBuia GOPMUPOBAHUS AKETa AaHTUKPU3UCHON JTOKyMEHTAIIUN ?

2. HazoBute (akTtopel u yclnoBusA, BiusAomue Ha AOPEKTUBHOCTh KPUZHCHBIX
KOMMYHUKAITUN?
3. Yro BKIItOYaeT B ce0sl pyKOBOJCTBO 110 KPU3HCHBIM CHUTYalUsAM?

4. B yeMm 3aKiII0YaroTCs MPUHLIUIIBI QaHTUKPU3UCHOTO pearupoBaHus?

Jlureparypa ocHOBHasi
Mangeas bopuc PyBumoBuy.

PR: meToas! paboTHI CO CpeICTBAMU MacCOBOM HH(pOpPMAINH [ DIIEKTPOHHEIN pecypc] : YueOHoe
noco6bue. - Mockaa ; Mocksa : By3osckuii yueonuk : OOO "HayuyHo-n31aTenbCKuil IEHTP
NHOPA-M", 2014. - 205 c.

CenerkoB Cepreii Hukonaesuu.
Ympasienrue nHpopMaIueil 1 3HAHUSIMA B KOMITAaHUH [ DJIEKTPOHHBIN pecypc] : YueOHuUK. -
Mocksa : OOO "Hayuno-uznarensckuii nenrp MHOPA-M", 2014. - 208 c.

SlxoBaeB I'eopruii AHTOHOBHY.
Kommepuus B cpenctBax MaccoBoil uHpopmaiyu [ DIeKTpOHHBIH pecype] : YuebHoe mocodue. -

Mockasa : Uznarensckuii Jom "MUHOPA-M", 2011. - 143 c.

ﬂOl’lO]ZHumeﬂbHaﬂ.'
TpaHC(i)OpMaI_II/ISI AHTUKPU3HUCHOTI'O YIIPABJICHUA B COBPEMCHHBIX 9KOHOM. YCIIOBUAX:

Momnorp. / B.H.Andepos, K.A.bepesun u np. — Mocksa: Uudpa-M., 2014.

Cemunapckoe 3ansiTue Ne 4
Tema: «OcHoBHbIe (GOPMBI, MeTOAbLI W HHCTPYMEHTbl KOMMYHHMKAIIMM B KPH3HCHOI

CUTyalum»

Leap 3aHATHSA: TO3HAKOMUTH OOYYaIOIIUXCSI C OCHOBHBIMHM (OpMaMu, METOJAaMH U HWHCTPYMEHTaMH
KOMMYHUKaIIUA
®opma nposeaenus — Codbecenoanue. TBopueckas AUCKycCUs
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Bonpocs! 1151 00cyKIeHUs:

1. OcHoBHBIE (POPMBI, METOIBI U HHCTPYMEHTHI KOMMYHHKAIIMH B KPH3UCHOM CUTYaIHH.

2. BiausiHue KpU3MCHOM CUTYallMM Ha peMyTalli0 KOMIIAHUH.

3. Meto bl IPOTUBOAECHCTBUS HH(DOPMAIIIOHHBIM aTaKaM.

4. Tpunuunsl pabOThl B CHUTyallUd KPH3HUCA, CIIPOBOIMPOBAHHOTO aTaKaMH KOHKYPEHTOB M

METOABI 3alllUTHI.

KoHTposbHbIE BOPOCHI:
1. KakoBbpl mpHHIMIIBI pabOThl B CUTyallUd KpHU3HCA, CIPOBOLMPOBAHHOIO AaTaKaMu
KOHKYPEHTOB M METObI 3aLUTHI?
2. B ueM cocTosT METObI MPOTUBOACUCTBUSA HH(DOPMALIMOHHBIM aTaKkaMm?
3. Hazoute ocHOBHBIE (JOPMBI, KOMMYHUKAIIMH B KPU3UCHON CUTYaIH?

4, HasoBure MCTOAbI U UHCTPYMCHTBI KOMMYHUKAIIUHN B KpHSHCHOﬁ CI/ITyaI_II/II/I?

HcTouyHNKH OCHOBHEBIE

4. T'paxnanckuil koaekc Poccuiickoit ®enepannu. Y.I u Y.II. — M.: «lOpaiity», 2012.

5. ®enepanbhblil 3akoH OT 13 mapta 2006 1. Ne38-D3 «O pekame.

M cToYHNKH 10TIOJTHUTETbHbIE
6. MexayHaponaHslii Koaekc pekiamHoiW mpaktuku // Kaprmoa C.B. MexmyHapomHoe
pexnamuoe aeno. — M.: Kaopyc, 2012. — c. 245-254

Jlureparypa ocHOBHasi
Jlumepamypa:
Ocnoenas:
Manpens bopuc PyBumoBuy.

PR: MeToas! paboThI CO cpeicTBaMU MaccOBOM HHGOpMAINH [ DIEKTPOHHBIN pecypc] : YuebHoe
noco6ue. - Mockaa ; Mocksa : By3osckuit yueonuk : OOO "HayuyHo-n3naTenbckuil eHTp
NH®PA-M", 2014. - 205 c.

CenerkoB Cepreii HukonaeBuu.
VYnpasnenue nndopmaimeit 1 3HaHUSIMU B KOMITAHUH [ DJIEKTPOHHBIN pecypc] : YueOHuK. -
Mocksa : OOO "Hayuno-n3narensckuii neatp MHOPA-M", 2014. - 208 c.

SAxosies I'eopruiit AHTOHOBHY.
Kommepiust B cpencTBax MaccoBoi MH(opMaruu [ D1eKTpoHHBIN pecypc] : YuebHoe mocodue. -

Mockga : U3narensckuii JJom "MHDOPA-M", 2011. - 143 c.

JlononnumenvHasi:
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AbaesB A.JL., Anexkcynun B.A.
MexayHapoaHbli MapKeTUHT. YuebHuk. — M.: FOpaiit, 2016. — 362 c.

CemuHnapckoe 3ansaTue Ne 5

Tema 5. «HpaKTHKa KPHU3HUCHBIX KOMMyHHKaHHﬁ: IIAHUPOBAaHHE, peau3aliud U OLHCHKAa»
HBJIL 3aHATHUA: IIO3BHAKOMUTDH o6yqa}oumxc;1 C INIAHUPOBAHUEM aHTUKPU3UCHBIX KOMMYHI/IKaI_II/Iﬁ

B COBPEMEHHOW KOMITaHHH;

®opma nposenaenus — Codecenopanue. TBopueckas 1UCKyccus
Bomnpoce! 1151 00cy:KaeHus:
1. Pa3paboTka aHTUKPU3UCHOM CTPATETUU: CTPYKTYpA, LI U 3aa41, OCHOBHBIE KOMITOHEHTHI,
STarbl.
2. OTnnuyusi aHTUKPU3UCHBIX OT CTPATErHil MO YIPABJICHHUIO PEIyTalUeH.
3. KimtoueBsle 1ienieBble ayJUTOPUH U KaHAJIbl KOMMYHHKAIIUU B KPU3HCE.
4. Ponp TOM-MEHEIKMEHTA M MEHEIKEpa MO KPU3UCHBIM KOMMYHHKAIUSIM B CHCTEME

YIIPABJICHUS KPU3UCHBIMUA CUTYaLUSIMH.
5.IIpuHuuns! paboThl C IEPCOHANIOB U BHYTPEHHUE KOMMYHHUKAIMU B KPU3HUCE.

KonTposabHbIe BONPOCHI:
1. KaxoBbl IpUHILIHUIIEI paOOTHI C IEPCOHANIOB M BHYTPEHHHE KOMMYHHKAIIUU B KpU3HUCe?
2. B dem 3akiroyaercs poJib TON-MEHEKMEHTa M MEHe[Kepa [0 KPU3UCHBIM
KOMMYHHKAIUSM B CUCTEME YIPABJICHHS KPU3UCHBIMU CUTYaIIUsIMU?

3. B uyeMm 3akmo4aroTcsd OTIMYHA AHTUKPU3UCHBIX OT CTpaTel"I/Iﬁ 0 yIpaBJICHUIO

penyranuei?

Jluteparypa ocHOBHast
Manpens bopuc PyBumoBuy.

PR: MeTozBI pabOTHI CO CpeAcTBaMU MaccoBOl MH(popMaruu [ D1eKTpOoHHBIN pecypc] : YuebHoe
nocobue. - MockBa ; Mocksa : By3osckuiil yue6uuk : OOO "HayuHo-u31aTeIbCKUN LIEHTP
NHOPA-M", 2014. - 205 c.

CenerxoB Cepreii HukonaeBuu.
VYnpasienue nHGpoOpMaluei u 3HaHUSIMU B KOMITAHUH [ DIEKTPOHHBIN pecypc] : YueOHuK. -
Mocksa : OOO "Hayuno-uznarensckuii nentp MHO®PA-M", 2014. - 208 c.

SAxosies I'eopruiit AHTOHOBHY.
Kommepuust B cpenctBax MaccoBoil HHGopMaiuu [ DIeKTpOHHBIN pecypc] : YuebHoe mocobue. -

Mocksa : Uznarensckuii Jlom "MH®PA-M", 2011. - 143 c.

JlononnumenvHasi:

Abaes A.JL., Anexkcynun B.A.
MexayHapoaHblii MapkeTUHT. Yuebnuk. — M.: FOpaiit, 2016. — 362 c.
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Tpancdopmanus aHTUKPU3UCHOTO YIIPABJIEHHS B COBPEMEHHBIX 3KOHOM. YCJI0BHSAX:

Moworp. / B.H.Andepos, K.A.bepe3un u np. — Mocksa: Undpa-M., 2014.

Cemunapckoe 3ansitue Ne 6

Tema: «Media Relations B kpu3uce: CyniHOCTb M IPUHIUIBI PA0OTHDY

Heab 3aHATHS:TTO3HAKOMHUTH O0YJYaIOIUXCs ¢ TPUHIMIIaMU B3aumoeicteust co CMU
;pacCMOTPETh CYIIHOCTH B3aumoaeicTBusi co CMU;paccMOTpeTh MpU3HAKK THUITOB
KOPIOPATUBHOU KYJIbTYpPbl KOMITAHUH.

®opma nposenenns — CodecenoBanue. TBopyeckas JUCKYCCHUS

Bonpocs! 1151 00cyKIeHus:

1. Media Relations B kpu3uce: CynHOCTb, IPUHIUIIBI, TPAKTHYECKUE PEKOMEHIAIINH.

2. KoHTpOJIb KaHAJIOB KOMMYHHKAIIHH.

3. IlpuHIMIIBI ONIEPATUBHOCTU M OTKPBITOCTH IIPU pearupoOBaHUM.

4.0OcHOBHBIE ITpecc-MaTepHabl s paboThl B KPU3UCHON CUTYallUU: IPecc-peiin3, 3asBiICHNUE,
Q&A u np.

5.Haub6ounee r3¢dpexTuBHbie HECTpyMeHTHI Media Relations.

6. CpaBHeHue 3apyOeKHOM U pOoCcCUICKOI nmpakTuku paboTsl co CMU.

KoHTposbHbIe BONPOCHI:
1. KaxoBbI IPUHIIUIIBI ONIEPATUBHOCTH U OTKPBITOCTU MIPHU PEarupoBaHUN?
Kak ocymiecTBisieTcss KOHTPOIb KaHATOB KOMMYHUKAITHH?
HazoBute ocHOBHBIE MTpecc-MaTepuanbl 1 paboThl B KPU3HCHOM CUTYaIHH?

HazoBute 0CHOBHBIE IMPUHOUIIBI HAITMCAHUS 3adBJICHUSA JIA CMHU

ok~ v

Kak Hanmcats 3¢pexTuBHbIi mpecc-penns?

Jluteparypa ocHOBHast
Manpens bopuc PyBumoBuy.

PR: MeTozBI pabOTHI CO CpeACTBaMU MaccoBOM MH(opMarun [ DIeKTpOoHHBIH pecypce] : YuebHoe
nocobue. - MockBa ; Mocksa : By3osckuii yue6uuk : OOO "HayuHo-u31aTeIbCKUN LIEHTP
NHOPA-M", 2014. - 205 c.
Mouceesa Huna KoHcTaHTMHOBHA.
Me:xnyHapO HBIN MapKEeTUHT B OU3HeC [ DNeKTpOHHBIN pecypc] : YuebHoe nocodue. - Mockga ;
Mocksa : OOO "KYPC" : OOO "Hayuno-uznarensckuii nentp MH®PA-M", 2013. - 272 c.
CeaerkoB Cepreit Hukosaesuu.
Vnpasnenue nndopmaimei 1 3HaHUSIMU B KOMITAaHUH [ DJIEKTPOHHBIHN pecypc] : YueOHuK. -

Mocksa : OOO "Hayuno-usnarensckuii neHrp MHOPA-M", 2014. - 208 c.
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Jlonoanumensnasn:
MapkeTHHT : yueOHUK I OaKanaBpoB : y4eOHHK 10 HarpasieHuto noarot. 080200.62
"Menemkment" / [Jluncun U. B., ... Aeivimun M. H., ... Tropun 1. B. u np.] ; mox pen. 1. B.
Jlunicunia. - Mockga : I'90TAP-Menua, 2012. - 571 c. : puc., 1ad:. ; 25 cMm. - ABT. yKa3aHbl Ha

000poTe TUT. JI. U TIepe] BBIIL. JaH. - bubnuorp.: ¢. 563-572.

CemuHapckoe 3ansatue Ne 7
Tema: «B3aumoneiictBue ¢ Social Media B KpM3HCHO# CHTyallMH: CYUIHOCTH H MPHHIMIBI

padoTbD)

Ieab 3aHATHS: PACCMOTPETh OCHOBHBIE 3TAllbl, CYIIHOCTh ¥ IMPUHIUIBI PabOThl B KPU3UCHBIX
curyarsix ¢ Social Media;

®opma nposeaenus — Cobecenoanne. TBopUecKkas AUCKyCCUs

Bomnpocsl a1 00cy:KaeHus:

1. Ponb naopmanyu B TMarHOCTUKE U YIPABICHUH KPH3HCAMH.

2. CpaBHEHUE NPUHLMIIOB pabOTHI € )KYpHAIUCTaMH U OJI0repamH, olpesieieHne Hanoodoiee
peneBaHTHBIX U 3()()EKTUBHBIX HHCTPYMEHTOB.

3. JIugeps! 0OIIECTBEHHOTO MHEHUS M BEICTPAMBAHUE CUCTEMBI B3aUMOACHCTBUS C HUMH.

KonTposabHbIe BONPOCHI:
1.Kakyro posnb urpaet nHGOopMaIys B TMarHOCTUKE U YIIPaBICHUH KpU3UcaMu?

2. B uem 3aKiIF09alOTCs MPUHIMIIEI pabOTHI € )KypHAIUCTaMH U OJorepamu?
3. Kto Takue «inaeps! o0IIeCTBEHHOIO MHEHUS» U KaK BbICTpanBaTh 3 ()EeKTUBHYIO CUCTEMY

B3aUMOJEUCTBUS C HUMH?

Jluteparypa ocHOBHast
Manpens bopuc PyBumoBuy.

PR: MeToas! paboThI CO cpeicTBaMU MacCOBOM HHGOpMAIINH [ DIEKTPOHHBIN pecypc] : YuebHoe
nocobue. - MockBa ; Mocksa : By3osckuii yue6uuk : OOO "HayuHo-u31aTeIbCKUN LIEHTP
NHOPA-M", 2014. - 205 c.
Mouceesa Huna KoHcTaHTHHOBHA.
MexayHapoaHBI MapKEeTHHT U OM3HEC [ DNeKTpOoHHBIN pecypc] : YuebHoe mocobue. - MockBa ;
Mocksa : OOO "KYPC" : OOO "Hayuno-uznarensckuii nentp MH®PA-M", 2013. - 272 c.
CenerkoB Cepreii HukonaeBuu.
Vnpasnenue nadopmaimei ¥ 3HaHUSIMU B KOMITAHUH [ DJIEKTPOHHBIHN pecypc] : YueOHuK. -

Mocksa : OOO "Hayuno-u3natenbckuit ientp MHOPA-M", 2014. - 208 c.
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Jlonoanumensnasn:
MapkeTHHT : yueOHUK I OaKanaBpoB : y4eOHHK 10 HarpasieHuto noarot. 080200.62
"Menemkment" / [Jluncun U. B., ... Aeivimun M. H., ... Tropun 1. B. u np.] ; mox pen. 1. B.
Jlunicunia. - Mockga : I'90TAP-Menua, 2012. - 571 c. : puc., Tad. ; 25 cMm. - ABT. yKa3aHbl Ha
000poTe TUT. JI. U TIepe] BBIIL. JaH. - bubnuorp.: ¢. 563-572.
Cemunapckoe 3ansitue Ne 8

Tema ((KpHSHCHbIe KOMMYHUKAIUU B YIIPpABJICHHH perlyTalmeii KOMIIaHUHN»
HBJIL 3AHATHUA: IIO3BHAKOMHTDH o6yqa}oumxc;1 C OCHOBHBIMH IOHATHUAMM pEIyTallu KOMIIAHWH.

®opma nposenenus — Codecenopanue. TBopueckas 1UCKyccus

Bomnpoce! 1151 00cy:KkaeHus:

1. ®akTopbl, CUMITOMBI M IPUUUHBI KPU3UCOB B OPraHU3ALIUH.

2. OcoOEHHOCTH aHTUKPU3UCHBIX KOMMYHHKAIUK B OM3HEce (KOPIOpaTUBHAS UICHTUYHOCTb,
uzaeosnorus, puirocodus KOMIAHUN).

3.®opMupOBaHUE KPU3UCHONW KOMAH/IbI.

4.01eHKa ¥ IPOrHO3UPOBAHKUE PA3BUTUS KPH3HCA.

5.PacnipocTpanenHble OIMOKH, KOTOPBIE J€J1aeT KOMIIAHUs B KPU3UCHON CUTYaIUH.
6.MeTo/1bl 3alIUThl peMyTaliH.

KonTposbHbIe BOPOCHI:
1. HazoBuTe OCHOBHBIE (haKTOPHI, CAMITOMBI U TIPUYMHBI KPU3UCOB B OPTaHU3AIHH.

2. B uem 3aKiIr049al0TCsl OCOOCHHOCTH aHTHKPU3UCHBIX KOMMYHUKAIMH B On3Hece?

3.B 4eM 3aki04aroTCs NPUHIUIBI (OPMHUPOBAHUE KPU3UCHONH KOMAH/IbI?

4. Kak nmpoucxoauT OLleHKa U MPOTHO3UPOBaHUE PAa3BUTHUS KpH3Hca?

5.HazoBute pacripocTpaHeHHbIe OIMIMOKH, KOTOPBIE JieJ1aeT KOMIaHUsI B KPU3UCHON CUTYaIUH.

6.Kakne MeTobl 3aIUThl pEMyTaluy Bbl 3HaeTe?

Jlureparypa ocHOBHasi
Manpens bopuc PyBumoBny.

PR: MeTozB! paboTHI CO CpeAcTBaMU MaccoBOl MH(opMarun [ D1eKTpoHHBIN pecypc] : YuebHoe
noco6ue. - Mockaa ; Mocksa : By3osckuit yueonuk : OOO "HayuyHo-n3naTenbckuil eHTp
NHOPA-M", 2014. - 205 c.
Mouceesa Huna KoncranTunoBHa.
MesxyHapoIHbI MapKEeTHHT U Ou3Hec [DnekTpoHHbIN pecype] : YdueOHoe nocobue. - MockBa ;
Mocksa : OOO "KYPC" : OOO "Hayuno-uzgarensckuii ieatp MHOPA-M", 2013. - 272 c.
CeaerkoB Cepreit Hukosaesuu.
VYnpasienue nHGpOpMaIuei u 3HaHUSIMU B KOMITAHUH [ DIEKTPOHHBIN pecypc] : YueOHUK. -

Mocksa : OOO "Hayuno-usnarensckuii nenrp MHOPA-M", 2014. - 208 c.
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Hononnumenvnasn:
MapkeTHHT : yueOHUK U1 OaKanaBpoB : y4eOHHK 10 HarpasieHuo moarot. 080200.62
"Menemxment" / [Jluncun Y. B., ... I M. H., ... Tropun 1. B. u np.] ; mox pen. 1. B.
Jlunicunia. - Mockga : I'90TAP-Menua, 2012. - 571 c. : puc., 1ad:. ; 25 cMm. - ABT. yKa3aHbl Ha

000pOTe TUT. JI. ¥ IEpeJ BBIT. JaH. - bubnuorp.: c. 563-572.

9.2. Meronnveckne peKOMEH/IAIMH 10 MTOATOTOBKE MUCHMEHHBIX paboT

Hayunoe cooOmienne Ha 6a3e nokiaaa win pedepara sBIseTcsl KBaTU(UKALMOHHON
paboTol CTyAeHTa U TMOABOJUT UTOTU €r0 TEOPETUUYECKOW M MPAKTUYECKOW MOJATOTOBKHU IO
u3zydyaeMoil nucuuiuiviae. [Ipy moAroTroBke Hay4HOro AOKJaJa CTYAEHT JOJKEH MTO0Ka3aTh CBOU
CHOCOOHOCTH M BO3MOXXKHOCTH TI0 PEIICHHIO PEATBbHBIX MPOOJIEM, HCHOJIb3ysS TOTYYECHHBIC B
npouecce 00y4deHHs] 3HAHHUA. MeTOoAMYecKHe YKa3aHUs IO3BOJSIOT O0ECIEeYUTh EIUHCTBO

Tpe60BaHHfI, MMPEABABIACMBIX K COACPIKAHUIO, KAYECTBY U O(i)OpMJ'IeHI/IIO IIMCBbMCHHBIX pa60T.

HpI/I BBITIOJTHCHHUHN TIMCBMCHHBIX pa60T HCIIOJIB3YIOTCSA BCC 3HAHUA, IIOJTYYCHHBIC
CTyACHTaMHM B XOAC OCBOCHUA JUCHUIIIMHBI; 3aKPCIIIAOTCA HABBIKU O(l)OpMJIeHI/IFI PE3YIbTATOB
y‘le6HO-I/ICCHe,I[OBaTCHBCKOI>'I pa6OTBI; BBIABIIAIOTCA  YMCHUA  YCTKO (I)OpMYJ'II/IpOBaTB u

APpTrYMCHTUPOBAHO 00OCHOBBIBATH MNpCAJIOKCHUA U pCKOMCHAAIUHU I10 BH6paHHOI71 TEMC.

Boinonnenue paboThl  mpenmnosiaraeT  KOHCYJbTAalMOHHYIO IIOMOIIb CO CTOPOHBI
npenogasarens. B xozje BbimonaHeHHs pabOThI CTYNEHT JODKEH IMOKa3aTh, B KaKOW Mepe OH
OBJIAJIC]l TECOPETUYECKUMH 3HAHUSAMU U IIPAKTUYECKUMU HABBIKAMU, HAY4YUJICSA CTABUTh HAY4HO-

HCCIIeIOBATENLCKUE TPOOIIEMBI, IENaTh BBIBOJIBI U 00001IaTh TOTyYeHHBIE PE3YIbTATHI.
[ToaroroBka NuCHMEHHOM pabOTHI UMEET 1ETIBIO:
® 3aKpEIUICHUE HABBIKOB HAYYHOTO HMCCIICIOBAHUS,
e OBJIAJICHHE MCTOOUKOU MCCIICAOBAHMSI,

L4 yTJ'Iy'6J'IeHI/Ie TCOPCTUICCKUX 3HAHUMN B INPUMCHCHUN K  KOHKPETHOMY

HCCICIOBAHUIO,

e [PUMEHEHWE 3HAHMM IIpU pEIIEHWH KOHKPETHBIX 3aJad YNPaBICHUYECKOU

JACATCIIBHOCTH,

® BLIICHCHHE TIIOATOTOBJICHHOCTH CTYyAC€HTAa K CaMOCTOATCIBHOMY PCIICHHUIO
HpO6HCM, CBA3aHHBIX C TIPCIMETOM ((MapKeTI/IHFOBLIC HUCCICOOBAHUA H CI/ITyaI_II/IOHHblf/'I

aHaJInu3».
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Obwue mpebosanusi.

JUist yCTIeNIHOTO M Ka4eCTBEHHOTO BBIMOJIHEHUS MTMCbMEHHON HAyYHOH pabOThI CTYIEHTY

HE00X0UMO:
® UMETbh 3HAHUS 0 U3yd4aeMOW JTUCIUILINHE B 00beMe rporpammel PITY
® BJAJIETh METOJAMH Hay4HOI'O UCCIICIOBAHNUS;

® yYMEThb HCIIOJIb30BATh COBPEMEHHBIE CPEJCTBA BBIUMCIMTEIBHOM TEXHUKU, B
IIEPBYIO OYEPE/Ib NIEPCOHAIBHBIE KOMIIBIOTEPHI KaK B IIPOLIECCE BBIIIOIHEHM S, TAK U B IIPOLIECCE

odopmiieHUsS PAOOTEHI;

e CcBOOOJHO OPUEHTHUPOBATHCA MPU MOJI0OPE PA3TUUHBIX UCTOYHUKOB HH(OpMaLIUU

U YMeTh padoTaTh CO ClieUaIbHON JIUTEPATYPOit;

¢ VYMCTh JIOTMYHO, I'pPaMOTHO n HAy4YHO 000CHOBAHHO q)OpMy.]'II/IpOBaTB

TCOPCTUUCCKHUC U ITPAKTUYCCKUC PCKOMCHAAIIUU, PE3YJIbTAThI aHAJIN34a,

e KkBanU(UIUPOBAHHO O(OPMIATH TpaduyecKuil Marepual, HILIIOCTPUPYIOIIUN

coJiep>kaHue padoTHL.

SIBIAsICH 3aKOHYEHHOHW CaMOCTOSITEILHOMN HaquO-HCCHeILOBaTeHLCKOﬁ pa3pa60TK0171

CTYJEHTa, IMCbMEHHAas padoTa JOKHA OTBEYaTh OCHOBHBIM TPEOOBAaHUSM:
1. AKTyanbHOCTb TEMBI UCCIIEJOBAHMUSL.

2. Hpe,[[MeTHOCTI), KOHKPETHOCTbL U 000CHOBaHHOCTh BBIBOOJOB O COCTOSAHHH

pa3paboTKu MOCTAaBICHHON TPOOIEMBI.

3. CooTBeTCTBHE YpPOBHA pPa3pabOTKM TEMBI COBPEMEHHOMY YPOBHIO HayYHBIX
pa3paboTOK, METOIMYECKUX TIOJIOKEHUHN U PEKOMEH AN, OTPaKEHHBIX B COOTBETCTBYIOIIEH

JUTEpaType.

[Ipemyiaraemast cTyieHTaM TemaThKa palOoT SBJSETCSs HPUMEPHOM W HE HCKIIIOYaeT
BO3MO>KHOCTH BBIIIOJIHEHUS] pabOThI IO TpobiieMe, MPeaoKeHHbIM CTyAeHTOM. [Ipu 3ToM Tema
J0JKHa OBITH coryiacoBaHa ¢ pykoBoguTesneM. [Ipu BeiOOpe TeMbl HEOOXOIMMO YUWUTHIBAaTh, B
Kakoil Mepe pa3pabaTbiBacMble BOIPOCHI 0OECIeYeHbl HCXOTHBIMU JaHHBIMHU, JUTEPATYPHBIMU

HMCTOYHUKAMU, COOTBETCTBYIOT UHANBUIYAIbHBIM CIIOCOOHOCTSIM U UHTEPECaM CTYJEHTA.
Tpebosanus k cooepicanuio u CmpyKmype mekcma

[Ipemnaraemas npumepHasi TEMaTHKa OXBAThIBAET IIMPOKHUM Kpyr BompocoB. [loatomy

CTPYKTYpa Kaxgon paGOTLI AOJDKHA YTOUYHATBHCA CTYACHTOM C IIPCIIOAaBaTCIICM, UCXOASA U3
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HAyYHBIX MHTEPECOB CTYJIEHTA, CTETIEHU IPOPaOOTaHHOCTH JAaHHON TEMBbI B JIUTEpPAType, HAIUYHUS

UHPOPMALIUH H T.II.
OnHako KaxxJast MMCbMEHHAs Hay4Hasi paboTa JOJDKHA MMETh!

- TUTYJbHBIH JIHCT;

- OIJIABJICHHE;

- BBEJICHHC;

- IJ1aBbI W/WUJH naparpagsl;

- 3aKIIIOYCHHE;
- CIIMCOK HCIOJIb30BAHHBIX HMCTOYHHUKOB U JIUTEPATYPHI.
9.3. Hble MaTepuasl

MeToan4yeckne peKOMeHIAIUM JJIS1 CAMOCTOATEIbHOI PadoThl CTY/IeHTOB

CamocrosTenbHass paboTa SBISETCS OJHUM M3 BUAOB YydeOHbIX 3aHsaTuil. Llenb
CaMOCTOATENILHOM pabOThl — IPAKTUYECKOE YCBOEHHE CTYIEHTaMH BOIPOCOB pa3pabOTKH
CTpaTeruii IOBEJCHUS PHIHOYHBIX areHTOB HAa OCHOBE 3HAHUS OHMOJIOTMYECKHX OCHOB

OKOHOMHYCCKOI'0 MOBCACHUS MHANBUAYAJIbHBIX U I'PYHIIOBBIX HOTpC6HTCJ'I€fI.

AynutopHas caMOCTOATENIbHas padboTa IO JUCLUIUIMHE BBIINOJHAETCS HAa Y4YeOHBIX

3aHATUAX IO HETTIOCPECACTBCHHBIM PYKOBOJACTBOM IIPEIIOAABATCIIA U 110 €ro 3alaHHIO.

BHeayI[I/ITopHaH CaMOCTOATCIIbHAA pa60Ta BBIIIOJHACTCA CTYACHTOM TIIO 3aJaHHRO

npernojiaBaTess, Ho 0e3 ero HenoCPEACTBEHHOT0 Y4acTHsL.
3agaum caMmoCTOSITeJIbLHOM PadOThI CTYICHTA:
- pa3BUTHE HABBIKOB CAMOCTOATEIbHONU yueOHON paboThI;
- OCBOCHHE COJIEP>KAHUS JUCLIUIUINHBI,
- yri1yOJieHue CoepKaHHusl U OCO3HAHWE OCHOBHBIX MOHATHH JUCHUIUINHBL

- HMCIIOJIb30BAHUC Marcpuajia, C06paHHOF0 " MOJYYCHHOI'0 B XOJC CaMOCTOATCIIBHBIX

3aHATHH U1 () ()EKTUBHON MOJTOTOBKU K SK3aMEHY.
Buabl BHeayTMTOPHOI caMOCTOSITEIbHON PadOThI:
- CaMOCTOSITENbHOE U3YUYEHUE OTJENbHBIX TEM AUCLUIIINHBL;
- IOATOTOBKA K MOJIEBOMY HCCIIEA0BAHNIO, TBOPYECKUM THIIOBBIM 3aJaHUSIM;
- BBIIIOJIHEHUE JIOMAIIHUX 33JaHUN MO 3aKPETICHUIO TEM.

I[.HH BBITIOJIHEHHST JTI000T0 BUJIa CaMOCTOSTEIbHOM pa6OTLI HCO6XOJII/IMO HpOfITH

CJICAYIOHUC DTAllbl:
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- OTIPECIICHHE 1IEITH CAMOCTOSITEIIbBHONW PaOOTHI;

- KOHKpETH3allus MO3HABATEILHOM 3a1a4u;

- CaMOOIIEHKa TOTOBHOCTH K CAMOCTOSITEIbHON paboTe;

- BBIOOD aJIeKBATHOTO CIIOCO0a ACHCTBUS, BEIYIIETO K PEIICHUIO 3a/1a4u;

- IINIAHUPOBAHUC pa6OTBI (C&MOCTOHTGJ’IBHOI\/'I nin C IIOMOIIBIO npenonaBaTen;I) Haj

3a7]aHUEM;

-OCYLICCTBJICHHUEC B IMPOLECCCC BbIIIOJIHCHUA CaMOCTOSATEIbHOM pa6OTBI CaMOKOHTPOJIA

(MTPOMEXYTOYHOTO M KOHEYHOT0) PE3yJIbTaTOB pa0OTHI M KOPPEKTUPOBKA BBITOITHEHHS PaOOTHI;
- pednekcus;

- Ipe3eHTaIus padoThI.
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Ipunoowcenue 1
AHHOTALUSA JMCHUTTJIMHBI

Huctumimna «KoMMyHUKalMM B KPU3UCHOW CUTYallMM» SBIIAETCS TUCHUILUIMHON 1O BBIOOPY

BapUaTUBHOW YaCTH JUCHHUIUIMH Y4eOHOrO IUIaHa 10 HalpaBJICHUIO NOATOTOBKM OakalaBpHara

42.03.01 «Pexmama um CBsI3U C OOIIECTBEHHOCTHIO». JucummuimHa peanm3yercs Kadeapou

MapKETUHTa U PEKIaMbl HA (aKyIbTETE YIPABICHHUS.

Lenv oucyunnunvl: GOpMUPOBAHUE Y CTYJAEHTOB LEIOCTHOIO MPEICTABICHUS O COBPEMEHHBIX

KOMMYHMKAIIUOHHBIX TEXHOJIOTHUSX, IPUMEHAEMBIX B POCCUICKON U MEXIyHApOJAHOMN MPaKTUKE,

U3yYEHUE TEHACHLIMN pa3BUTHUS KOMMYHHMKAIMOHHOIO pPbIHKA W TEXHOJOTWHA KPU3HCHBIX

KOMMYHHKAIM, OCBOEHHE >(P(PEKTUBHOTO HHCTPYMEHTApHs s MPOABIDKEHHS HHTEPECOB

MOJIMTUYECKHUX, KOPIIOPATUBHBIX U MOTPEOUTEIHCKUX OPEHI0B B YCIOBHUIX KOMMYHHKAIIHOHHOTO

kpusuca. Kypc npusBan ¢popMupoBaTh CUCTEMY B3IJIAI0B HA COBPEMEHHYIO KOMMYHHKAIIHOHHYIO

JIeATEIbHOCTh U MEPCIIEKTUBBI €€ Pa3BUTHUA.

3aoauu:

1. BoOpyXuUTh OYyAYIIMX CHEIUAINCTOB 3HAHUSAMH U  TMPAKTUYECKUMHU HaBBIKAMH pPabOTHI
COBPEMEHHOI0 CIIEHAINCTa I0 KOMMYHHUKAIUSAM B KPU3UCE;

2. yMeThb TMPOTHO3UPOBATh, OILICHUBATh KPHU3UCHBIC SIBICHHUS, a TaKXKe I[UIAaHUPOBATh
AHTUKPU3UCHBIC MEPOTIPUITHS;

3. aHamu3 OCHOBHBIX ACHEKTOB MAacCOBOW KOMMYHHKAIMU B COBPEMEHHOM HH(POPMAIMOHHOM
IIPOCTPAHCTBE;

4. o3HaKOMIIEHUE C MPOPECCUOHANBHBIMU U 3TUYECKUMHU TPEOOBAHUIMH K paboTe CreruaincTa
110 KOMMYHHUKAIUSM B KPU3UCE;

5. pa3BUTHE HABBIKOB TBOPYECKOTO MBILUICHUS, YMEHUE TPOTHO3UPOBATH PA3BUTUE COIIMATIBHBIX
Y KOMMYHHKATHUBHBIX IPOLIECCOB, PEUICHUS] KOHKPETHBIX 3aJa4 C MOMOIIbIO COBPEMEHHBIX
TEXHOJIOTMI aHTUKPU3UCHBIX KOMMYHUKAIUH.

JucuuruiiHa HarpaBiieHa Ha (OPMHUPOBAHUE CIEIYIOIIUX KOMIICTEHIIHIA:

[TK-1.1Co3aeT TeKCThI PeKJIaMbl U CBsI3el ¢ OOIIECTBEHHOCTHIO C YYETOM CIEeIM(PUKU KaHATIOB

KOMMYHHUKAIMU U UMEIOLIEr0Csl MUPOBOTO U OT€YECTBEHHOIO OTIbITA;

[TK-1.3 Co31aet OCHOBBI CLIEHAPHEB CIIEIUATBHBIX COOBITUN i MEPOTIPUATHH AJIs peKIaMHOM WIIH

PR-kxammanuu;

[IK-4.1 YyacTByeT B MPOABUKEHUU COLMAIBHO 3HAYUMBIX LIEHHOCTEH CpEACTBAMHU CBSI3€HM C

OOIIECTBEHHOCTHIO U PEKIIAMBI;

[1K-4.2 Ilpm mOAroTOBKE TEKCTOB pEKJIaMbl M CBs3el € OOILIECTBEHHOCTBIO, Pa3paboTKe U

peanu3any KOMMYHUKAIIMOHHOTO IIPOJYKTa OMUPAETCS Ha MPUHIUIIBI OTKPBITOCTH U

KOPIIOPaTUBHOM COLIMATIbHONW OTBETCTBEHHOCTH.

ITK-5.2 TIpu noaroToBKe TEKCTOB PEKJIaMBbI U CBSI3€H C 00ILIECTBEHHOCTHIO UCIIOJIb3YET OCHOBHbIE

TEXHOJIOTUM KOMHMpAWUTHHTa B OHJIAWH W oQuialiH cpele; MPUMEHsSIET OCHOBHBIE TEXHOJIOTUU

OpraHM3aIiy CTIelNaIbHBIX MEPONIPUATUI B paboTe C Pa3IMYHbIMU LI€JIEBBIMU IPyIIaMH

B pe3ynbraTe 0CBOGHUS TUCIMITIIMHBI 00Y4atOUIHics JOIKEH:

3uams:

OCHOBHbIE (DYHKIIMH, 3a/1a4¥, HAMPaBJICHUS JEATEIHHOCTH MEHEKepa M0 KOMMYHUKAIUSIM B

KPU3UCHOM  CUTyalluu; TNPUHUOUIBl  OpraHuM3allMd U Cleuu(puKy  aHTUKPU3HCHOM

KOMMYHUKAI[MOHHOW KaMIIaHUM B KOMMEPUYECKOM CEKTOPE, TOCYAApCTBEHHBIX CTPYKTYpax,

OOIIECTBEHHO-TIOJUTUUYECKUX OPraHU3alUiX; TEOPETUYECKHE U METOJO0JOTUYECKHE OCHOBBI

MOJICTTMPOBAHUS KPU3HCHBIX KaMIaHUI B Pa3MUYHBIX cepax MOTUTUIECKON, YIKOHOMUYECKON 1

COLIMAJILHOM JESATENIbHOCTH;MECTO U POJIb KOMMYHUKAIIMH B Pa3BUTHU COBPEMEHHOTO 0OIIECTBA;

Ymemo:

NPUMEHSTh IOJy4eHHble Oa30Bble 3HAHUS Ha MPAKTHKE; aHAJIW3UPOBAaTh HH(POPMAIIMOHHO-

KOMMYHHUKATHBHOE ITPOCTPAHCTBO; pa3padaThiBaTh aHTUKPU3UCHYIO CTPATETHIO.

Bnaoemy:
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OpraHu3anieil ¥ IUIAHUPOBAHUEM KOMMYHHUKAIMOHHON JIEATEIBHOCTHIO B  KOMITAHHH;
NPUMEHEHHS Pa3Iu4YHbIX (JOPM M METOAOB MOJATOTOBKH M I0Ja4M MaccOBOM MH(popManuu B
3aBUCHMOCTH OT KPU3UCHOW CHTYal[MM U TOTPEOUTEIbCKON ayTUTOPUH;, YMEHHE HCII0JIb30BATh
pa3in4yHbIC CpEACTBA K3 apceHaja IMPAKTUKA aHTHKPU3MCHOTO YIPAaBICHHUS B CBOEH
poeCcCHOHATIBHON JAEATETBHOCTH.

Paboueit mporpamMmoii npeaycMOTpPEHbI CIEAYIOUIME BUJIbI aTTeCTAllMU: TEKYIIUH KOHTPOJb B
dopMe YCTHBIX OIPOCOB, MUCHMEHHBIX 3aJaHHi, KOHTPOJbHOW pPabOTHI, IMPOMEKYTOUHAS
aTTecranus B (opMe 3ayeTa.

OO0111ast TPYA0EMKOCTh OCBOCHUSI TUCIUTLIMHBI COCTABIISIET 2 3aUETHBIC CIUHHIIBL.
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JIUCT UBMEHEHUM

Ipunoowcenue 2

Ne | Tekcr akryanu3anuu win npunaraeMmsii Kk PIIJI tokymeHT, [Hara Ne
COJIepKalIi U3MEHEHMS IIPOTOKOJIA
1 | Ilpunoxenue Nel IIpomoxon 10
3aceoanus
Kagedpwi
om

27.05.2020
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[Tpunoxenue K aucty nameHeHuit Nel

]1. Crpykrypa mucuummibl (k m. 2 PIT na 2020 )
CTpyKTypa AUCHUILIMHBI JIs1 04HOH opMbI 00yUeHust

OO61mas TpyI0EMKOCTh AUCIUIUIMHBI COCTABIISET 2 3.€., 764., B TOM YHCJIe KOHTaKTHas paboTa
oOyJaromuxcs ¢ nmpenojiapaTesieM 28 4., caMocTosTeNbHas padoTa o0yJaromuxcs 48 d.

Bunel yue6HOI paboThI
(B yacax)
@OpMBI TEKYILETO
KOHTPOJIS
KOHTAKTHas
OHTaKTHA \ yCIIeBaEMOCTH,
Ne Paznen o R -
g | oy B dbopma
/a IUCLAIUINHBL/ TEMBI > = o8 8 4 o
S| & | £ § §§ MHPOMEKYTOUHOM
o S d
el < | §]E % 4 §d 59 arrecrauuu (no
S| E|E|E| &8 =2 H S 9 cemecmpam)
2] = ~ o g o q = o
= | = = S| © ] &4 S 4
) ) ) ey S 3z g0 #
Q = Q = B 4 =

1 Tema 1. Kpusuc: 7 |2 6 Jlexyus - beceoa
oTpejieNieHUe, MPUIHHEI, Huckyccus
nocaencTBus. TUIIBI 1
BH/IbI KPU3HCOB.

2 Tema 2.AHanu3 7 |2 |2 6 Ilpobnemnasn nexyus
KPU3HUCHOM CUTYallUH: Cobeceoosanue
BHEIIIHUE W BHYTPCHHUE Hayunoe coobwenue
MIPU3HAKU (Ooxnao unu

pechepam)

3 3.KpI/ISI/ICHbIe 7 2 2 4 .]YeKLﬂ/lﬂ - beceoa
KOMMYHHKAITIH: Huckyccus

Onpoc na cemunape
MOHATHE, COJIepPIKAHUE,
MIPUHITATIBI
AHTHUKPHU3UCHOTO
pearupoBaHUS
4 4.OCHOBHBIC (I)OPMBL 7 2 2 4 HpO6]l€MHClﬂ JIeKYu
METO/bl U HHCTPYMEHTBI Cobecedosarue
Hayunoe coobwenue
KOMMYHHUKAIHH B
. (Ooxnao unu
KPU3HUCHOU CUTYyaluu pepepam)

5 5Kpwmsucbre | 1 | 2 2 6 Hoxnaolnpesenmayust
KOMMYHHKAITHH: + umoeoswlii onpoc
MOHATHE, COJIepKaHUE,

MIPUHITATIBI
AHTHUKPH3UCHOTO
pearupoBaHus

6 Tewma 6. [IpakTuka 7 12 |2 2 Jlexyust ¢ pazbopom
KPU3HUCHBIX KOHKDEMmHbIX
KOMMYHHKAIUN: cumyayuti
IUTAHUPOBAHHE, Cobecedosanue
peayn3anys U OIlCHKa Onpoc na cemunape
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7 Tema 7.Media Relations | 7 2 4 Cemunap no meme.
B KpU3HCE: CYITHOCTh U 3awuma npoexmmuou
PUHIUIBI paOOTHI pabombi

8 Tema 7 2 4 Kpyenvui cmon

8.B3anmopeiicTBue ¢
Social Media B
KPHU3UCHOM CUTYaLlUHU:
CYIIHOCTh ¥ IPUHLIMIIBI

paboThI
9 Tema 9.Kpusucheie 7 2 4 Cemunap no meme

KOMMYHHKAITUHU B

yIpaBIeHUU

pernyraureil KOMIaHuu

3auem 7 3awuma npoexma +
UmMo2086wlti ONPoc No
ouremam

Wroro: 12 | 16 48 |76

2. O0pa3oBaTe/ibHbIe TEXHOJO0THH (K 1.4 Ha 2020 1.)

B nepuoa BpeMEHHOro NpPHUOCTAHOBIEHMS MOCELICHUS OOYyYaroUIMMUCSA MOMEUICHUH U
tepputopun PITY. g opranuszanuu ydyeOHOro Impolecca ¢ HPUMEHEHHEM 3JIEKTPOHHOI'O
o0y4yeHMsI W JAMCTAaHLIMOHHBIX OOpPa30BaTENbHBIX TEXHOJIOTMI MOTYT OBITh MCIIOJIb30BaHbI
clIeiyIole 00pa3oBaTeNIbHbIC TEXHOJIOTHH:

— BUJCO-JIEKIINH;

- OHHaﬁH-HeKHHH B PCIKUMC pCaJIbHOT'O BPEMCHH,

— JIEKTPOHHbIC Y4eOHUKH, yuyeOHbIe T0COOUs, HAyUHbIC U3AHUS B 3JEKTPOHHOM BUJIE U
JIOCTYI K MHBIM 3JIEKTPOHHBIM 00pa30BaTEIbHBIM PECYPCAM;

— CHCTEMBI JUIsl 2JIEKTPOHHOT'O TECTUPOBAHHS;

— KOHCYJIbTalluU C UCITOJIb30BAHUEM TCIICKOMMYHUKAIITMOHHBIX CPEACTB.

3. Ilepevens B u UCC (k n. 6.2 na 2020r.)

Nenr Haumenosanue
/m

1 | MexnayHapoaHsie pedepaTuBHbIe HaykoMeTpudeckue b/l, moctymHbie B paMkax
HalMOHAJIBHOM noamucku B 2020 T.

Web of Science

Scopus

2 | IIpodeccronanbubie moaHOTEKCTOBBIE B]l, MOCTYyMHBIE B paMKaxX HAIIHOHATEHON
noanucku B 2020 r.

Kypuaner Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypnanst Taylor and Francis

3 | [IpodeccronanbHbIe MOTHOTEKCTOBBIC B/]

JSTOR

W3 nanwust Mo 00IIeCTBEHHBIM M T'YMaHHUTAPHBIM HayKam
DnekrponHas oubnuorexa Grebennikon.ru

4 | KoMmbproTepHble CLIpaBOYHbBIE TIPABOBbBIE CUCTEMBI
Koncynprant [Lmtoc,
l'apanTt
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4. Cocras nporpammuoro odecnevenusi (I10) (k n. 7 na 2020 r.)

Nenr Haumenosanue 11O [IpousBoauTenn Cooco0
/m pacrpocTpaHeHHs
(ruyenszuonnoe unu
Cc60000HO
pacnpocmpansiemoe)

1 Adobe Master Collection CS4 Adobe JIUIIEH3UOHHOE

2 Microsoft Office 2010 Microsoft JUIICH3UOHHOE

3 Windows 7 Pro Microsoft JIUIIEH3UOHHOE

4 AutoCAD 2010 Student Autodesk CBOOOIHO

pacrpocTpaHseMoe
5 Archicad 21 Rus Student Graphisoft CBOOOTHO
pacipocTpaHseMoe

6 SPSS Statisctics 22 IBM JIULIEH3UOHHOE

7 Microsoft Share Point 2010 Microsoft JIUIIEH3UOHHOE

8 SPSS Statisctics 25 IBM JIALIEH3UOHHOE

9 Microsoft Office 2013 Microsoft JUIICH3UOHHOE

10 OC «AnbpT O6pazoBaHue» 8 00O «bazanst CIIO | nuneH3noHHOE

11 | Microsoft Office 2013 Microsoft JUIICH3UOHHOE

12 | Windows 10 Pro Microsoft JIALIEH3UOHHOE

13 | Kaspersky Endpoint Security Kaspersky JIMLEH3MOHHOE

14 | Microsoft Office 2016 Microsoft JUIICH3UOHHOE

15 | Visual Studio 2019 Microsoft JIALIEH3UOHHOE

16 | Adobe Creative Cloud Adobe JUIICH3UOHHOE

17 Zoom Zoom JIMLIEH3UOHHOE




	20. Команда коммуникаций: цели, функции, формирование коммуникационной стратегии.
	21. Создание плана работы в условиях чрезвычайной ситуации. План по устранению последствий чрезвычайной ситуации.
	Кейс 1.1. Антикризисное управление организацией
	1) Прочитайте предложенную статью.
	2) Определите:
	 этап развития компании;
	 вид кризиса по известным типологиям (в том случае, если компания его переживает/переживала);
	 возможную причину и стадии кризисной ситуации;
	 методы разрешения кризиса, предложенные организацией;
	 ошибочные и правильные решения, предпринятые компанией для разрешения кризиса;
	3) Предложите:
	 возможную схему дальнейшего развития компании;
	 методы диагностики кризиса;
	 рекомендации по подготовке пакета антикризисных мер.
	Елена Дрововозова, совладелец
	1 интернет-магазина Beautydiscount.ru
	1.1 Успех – не решение проблем, а самая большая проблема
	Кейс 1. Антикризисное управление организацией
	1) Прочитайте предложенную статью.
	2) Определите:
	 этап развития компании;
	 вид кризиса по известным типологиям (в том случае, если компания его переживает/переживала);
	 возможную причину и стадии кризисной ситуации;
	 методы разрешения кризиса, предложенные организацией;
	 ошибочные и правильные решения, предпринятые компанией для разрешения кризиса;
	3) Предложите:
	 возможную схему дальнейшего развития компании;
	 методы диагностики кризиса;
	 рекомендации по подготовке пакета антикризисных мер.
	Кейс 1. Антикризисное управление организацией
	1) Прочитайте предложенную статью.
	2) Определите:
	 этап развития компании;
	 вид кризиса по известным типологиям (в том случае, если компания его переживает/переживала);
	 возможную причину и стадии кризисной ситуации;
	 методы разрешения кризиса, предложенные организацией;
	 ошибочные и правильные решения, предпринятые компанией для разрешения кризиса;
	3) Предложите:
	 возможную схему дальнейшего развития компании;
	 методы диагностики кризиса;
	 рекомендации по подготовке пакета антикризисных мер.
	Кейс 1. Антикризисное управление организацией
	1) Прочитайте предложенную статью.
	2) Определите:
	 этап развития компании;
	 вид кризиса по известным типологиям (в том случае, если компания его переживает/переживала);
	 возможную причину и стадии кризисной ситуации;
	 методы разрешения кризиса, предложенные организацией;
	 ошибочные и правильные решения, предпринятые компанией для разрешения кризиса;
	3) Предложите:
	 возможную схему дальнейшего развития компании;
	 методы диагностики кризиса;
	 рекомендации по подготовке пакета антикризисных мер.
	Кейс 1. Антикризисное управление организацией
	1) Прочитайте предложенную статью.
	2) Определите:
	 этап развития компании;
	 вид кризиса по известным типологиям (в том случае, если компания его переживает/переживала);
	 возможную причину и стадии кризисной ситуации;
	 методы разрешения кризиса, предложенные организацией;
	 ошибочные и правильные решения, предпринятые компанией для разрешения кризиса;
	3) Предложите:
	 возможную схему дальнейшего развития компании;
	 методы диагностики кризиса;
	 рекомендации по подготовке пакета антикризисных мер.
	1.2
	Кейс 1.2. Антикризисное управление организацией
	1) Прочитайте предложенные статьи 1 и 2.
	2) Определите в статье 2:
	 этап развития компании;
	 вид кризиса по известным типологиям;
	 возможную причину и стадии кризисной ситуации;
	3) Разработайте план для разрешения кризиса организации, описанной в статье 2, опираясь на текст статьи 1, рекомендации по разрешению кризиса и схемы антикризисного управления;
	1.3 Прочитайте текст и выполните задания:
	1) Сформулируйте слухи, которые может породить кризис компании.
	2) Используя стратегии борьбы со слухами, предложите конкретные действия для ситуации, указанной ниже.
	3) Предложите мероприятия по ликвидации слухов при общении со СМИ и персоналом компании.
	Вариант 2
	Прочитайте текст и выполните задания:
	1) Сформулируйте слухи, которые может породить кризис компании.
	2) Используя стратегии борьбы со слухами, предложите конкретные действия для ситуации, указанной ниже.
	3) Предложите мероприятия по ликвидации слухов при общении со СМИ и персоналом компании.
	Вариант 3.
	Прочитайте текст и выполните задания:
	1) Сформулируйте слухи, которые может породить кризис компании.
	2) Используя стратегии борьбы со слухами, предложите конкретные действия для ситуации, указанной ниже.
	3) Предложите мероприятия по ликвидации слухов при общении со СМИ и персоналом компании.
	Вариант 4.
	Прочитайте текст и выполните задания:
	1) Сформулируйте слухи, которые может породить кризис компании.
	2) Используя стратегии борьбы со слухами, предложите конкретные действия для ситуации, указанной ниже.
	3) Предложите мероприятия по ликвидации слухов при общении со СМИ и персоналом компании.
	Johnson&Johnson
	Вариант 5.
	Прочитайте текст и выполните задания:
	1) Сформулируйте слухи, которые может породить кризис компании.
	2) Используя стратегии борьбы со слухами, предложите конкретные действия для ситуации, указанной ниже.
	3) Предложите мероприятия по ликвидации слухов при общении со СМИ и персоналом компании.
	Вариант 6.
	Прочитайте текст и выполните задания:
	1) Сформулируйте слухи, которые может породить кризис компании.
	2) Используя стратегии борьбы со слухами, предложите конкретные действия для ситуации, указанной ниже.
	3) Предложите мероприятия по ликвидации слухов при общении со СМИ и персоналом компании.
	Mars, Incorporated
	Вариант 7.
	Прочитайте текст и выполните задания:
	1) Сформулируйте слухи, которые может породить кризис компании.
	2) Используя стратегии борьбы со слухами, предложите конкретные действия для ситуации, указанной ниже.
	3) Предложите мероприятия по ликвидации слухов при общении со СМИ и персоналом компании.
	Вариант 8.
	Прочитайте текст и выполните задания:
	1) Сформулируйте слухи, которые может породить кризис компании.
	2) Используя стратегии борьбы со слухами, предложите конкретные действия для ситуации, указанной ниже.
	3) Предложите мероприятия по ликвидации слухов при общении со СМИ и персоналом компании.
	General Mills, Inc.
	Вариант 8.
	Прочитайте текст и выполните задания:
	1) Сформулируйте слухи, которые может породить кризис компании.
	2) Используя стратегии борьбы со слухами, предложите конкретные действия для ситуации, указанной ниже.
	3) Предложите мероприятия по ликвидации слухов при общении со СМИ и персоналом компании.

	2 Вариант 1.
	3 «Модель развития организации»
	1. Прочитайте и законспектируйте текст «Модель развития организации по теории Л.Грейнера».
	2. Постройте таблицу по предложенным материалам («Таблица 1»). Обратите внимание, что информация в первом столбике, выделенная курсивом, должна помочь при заполнении таблицы, поэтому переписывать ее не нужно (!)
	3. Посмотрите фильм «Стив Джобс» и заполните таблицу во время его просмотра (второй столбик таблицы заполнен как пример).
	4
	5  «Модель развития организации по теории Л.Грейнера»
	5.1 Профессор Гарвардской школы бизнеса Лари Грейнер в своей теории утверждает, что развитие организации проходит в несколько этапов. Каждый этап заканчивается кризисом, в ходе которого организация может перейти в период стагнации, спада или подъем...
	5.2 Л.Грейнер выделил 5 этапов, которые характеризуются различными организационными структурами и системами управления, каждый из которых заканчивается кризисом:
	5.3 На первом этапе развития компании ее создатели-единомышленники самостоятельно принимают решения, время от времени советуясь друг с другом. Мотивация сотрудников в основном финансовая – процент от сделки и личный пример руководства.
	5.4 По мере увеличения контрактов возникают рассогласования между решениями разных лиц. Количество проектов в год ограничивается пятнадцатью, а параллельные проекты не превышают двух
	5.5 Руководители не справляются с потоком информации, и обязанностями. Итог – кризис лидерства. Компании нужны не лидеры-энтузиасты, а менеджеры.
	5.6 Для предприятий, перешедших на стадию координации, главные задачи заключаются в налаживании вертикальных и горизонтальных связей между финансовой, экономической, организационной и управленческой видами самостоятельности компании.

	Вариант 2
	«Механизмы коммуникативного воздействия государства в условиях катастрофы»
	1. Посмотрите фильм «Курск: подводная лодка в мутной воде» и прочитайте дополнительную информацию о катастрофе.
	2. Опишите  схему разрешения кризиса, связанного с гибелью «Курска», согласно модели, предложенной в презентации:
	6
	7
	3. Ответьте на следующие вопросы:
	 Все ли механизмы разрешения кризиса были использованы государством?
	 Допустило ли государство ошибки при столкновении с кризисом? Если да, то какие?
	 Какие слухи вызвал кризис? Как государство преодолевало их?
	 Могли бы вы дать рекомендации для преодоления этого кризиса? Если да, то какие?
	Источники основные
	Вопросы для обсуждения:
	Вопросы для обсуждения:
	Источники основные

	1. Разработка антикризисной стратегии: структура, цели и задачи, основные компоненты, этапы.
	2. Отличия антикризисных от стратегий по управлению репутацией.
	3. Ключевые целевые аудитории и каналы коммуникации в кризисе.
	4. Роль топ-менеджмента и менеджера по кризисным коммуникациям в системе управления кризисными ситуациями.
	5.Принципы работы с персоналов и внутренние коммуникации в кризисе.


