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1. HOACHUTEJBHAA 3AIIUCKA
1.1 Iean u 3aga4M TUCHUTLITHHBI
JucuuruimHa «MapKeTHHr» BXOAMT B COCTaB 4YacTH, (OPMHUPYEMOHl yuaCTHHKaMU

00pa30oBaTeNIbHBIX OTHOIICHHH y4eOHOro IIaHa OakajaBpuaTa IO HAMPABJICHHUIO IOJTOTOBKU
38.03.02 MeHea KMEHT.

Heap aucummimHbl — chopMUPOBATh Yy OOYYarOIIMXCS CHCTEMY 3HAHUU O

MapKETUHI'OBOH JESATEIBHOCTU U POJIM MAPKETUHIa B COBPEMEHHOM PBIHOYHON YKOHOMHUKE.

3agauu IMCHMILIMHBI:

paccMOTpeTh OCHOBHBIE HAmpaBieHUs (OPMUPOBAHMS KOHIEMIMKA MapKETHHTa, B TOM
YHCIIe KOHIETIUH JIETCKIX TOBAPOB,;

JaTh TIPEICTABICHUE O LEIAX M (QYHKIUSAX MapKeTHHTa KaKk TEOPHH U TPAKTUKU
yIIpaBJICHUS,

PacKpBITh COJEp)KaHHE Cpelbl MAapKETHHra M BIUSHUS (aKTOPOB JAHHON Cpenbl Ha
NPUHATHE PELICHUH B cepe MapKETHUHTa;

U3JI0)KUTh OCHOBBI OpraHU3alliy MapKETHHTa B OPTaHU3ALIH;

MO3HAaKOMUTH OOYYAIOIIMXCS C MOHATUHHO-KaTErOpHaIbHBIM arapaToM MapKeTHHTa U
MHCTPYMEHTAaMH KOMIUICKCHOTO U3y4YECHUS PHIHKA,

cOpMHPOBATH Y CTYACHTOB 3HAHH O MEXaHU3ME OINpPEeNICHHs TIEPCIEKTHBHOTO PHIHKA
yTeM IPUMEHEHHS HHCTPYMEHTOB CErMEHTHPOBAaHMUS PhIHKA, BEIOOpA IIEJICBOTO PHIHKA U
MO3UIIMOHUPOBAHUS MPOIYKTA,

JaTh YETKOE MPE/ICTAaBICHWE O MApKETHMHIOBOW MH(OPMAIIMOHHOW CHCTEME, Ipolecce
MapKETHHTOBBIX HCCIEIOBaHUN, OCOOCHHOCTSX MCCIEIOBaHMS CpEObl MapKEeTHHTa,
pBIHKA, KOHKYPEHTOB, IOTPEOUTENEH;

cOpMHUpPOBATH LEIOCTHOE TMPEACTABICHHE OO0 OCHOBHBIX TEHJICHIUSAX W3yYCHUS
HOKYIIaTeICKOTO MOBECHUS TIOTPEOUTENEH;

JaTh 4eTKOe MpEeJCTaBIeHHEe O (OPMHUPOBAHUH TMPOTYKTOBOW IMOJUTHKE OpPraHU3AIMH U
NPUHATHH PEIICHUH O TOBapHOM Mapke, (axTtopax, ompeaensiommx 3¢dekTuBHOCTH
IICHOBOHM IOJMTUKU OPraHU3alMd, O MEXaHH3Me (OPMUPOBAHUS COBITOBOW MOJIUTHKH,
KOMILJIEKCE MAPKETHHTOBBIX KOMMYHHKAIIHIA;

PacKphBITh COJEep)KaHHE OCHOBHBIX CTPAaTETHil MapKETWHIa M CTPAaTErMYeCKUX IUIaHOB
OpraHu3alii U HTHCTPYMEHTOB MEXAYHApOIHOTO MapKETHHTA.

1.2. ®opmupyeMbie KOMIIETCHIINH, COOTHECEHHBIE ¢ IVIAHUPYEMBIMH Pe3yJIbTaTAMH

Oﬁy‘-lel-ll/lﬂ no JTMCHUIIJIHHE:

Komnerenuus Nuauxaropsl Ilepeuenn IJIAHUPYeMBbIX
U | KOMNeTeHIUi pe3yJbTaToB 00y4eHHs no
HAaUMEHOBAHHUE) (Kol ¥ HAMEHOBaHUE) AUCHUILINHE
Cnocoben | I1K-1.1 3uname:
MIPOBOJIUTH Pa3zpabarbiBaer, opraHusyer u | o HPUHIAIIBI u METOIbI
MapKETHHTOBbIE NOPOBOAUT  MAapKETHHIOBBIE | POBEIECHHS MapKETHHTOBBIX
HUCCICAOBAHMSA W | ACCICAOBAHMA HCCIEAOBAHUN Pa3IMYHBIX KaTerOpHUil
MapKETHHT OBBIN notpebureneif’ W MapKETUHTOBOTO
aHaJIN3a PHIHKA,
J OCHOBHBIE MCTOYHHKH U METOJIBI
cbopa u CpencTBa XpaHeHus,
nepepaboTKu MapKETUHTOBON
uH(pOpMaIHH;
o METO/TBI MIPOTHO3UPOBAHUS
cOBITa MPOTYKITUU U PHIHKOB.
Ymemos:

L4 OCYHICCTBJIATH ITIOHUCK




BTOPUYHOI HH(pOpMaIUH,;

J aHAIN3UPOBaTh, CHHTE3UPOBATH
Y KPUTHUYECKH PE3IOMHPOBATH OOIbIINE
00BbeMbl HHOPMAITH O MAPKETHHTOBOK
cpene;

o paborath co
CHELUAIN3UPOBAHHBIMU  TIPOTPAMMaMH
IUIL  YOpaBIEHHS  MapKETHHTOBBIMHU
JTAHHBIMU,

J BBISIBIISITD HOTCHIUABHBIC
BOSMOXKHOCTH M Yrpo3bl  BHEHIHEH
Cpeabl JUIsl OpraHu3aLuu.

Bnaoems:
° HaBBIKAMM MIPOBEICHUS
MapKETHUHTOBBIX UCCIIEOBaHUM;
° HaBBIKAMH ITOJITOTOBKYU IJIaHA U
OpraHu3aIu MapKETUHTOBOTO
HCCJIEIOBaHMS.
IIK-2.  Cnoco0en | I1K-2.1 3namo:
peaanu30BbIBATH OcylecTBIsSIET  peau3aluio | o OCHOBBI 3aKOHOJATEILHOTO
Gynxunm IPpOrpaMMbI pa3paboTKH peryaupoBaHusl pa3paboTku u
KOMIIJIEKCHOT'O HOBBIX TOBApOB, | MPOJBIKEHUSI TOBAPOB, POCCUUCKHUE H
MapKeTUHTa aCCOPTUMEHTHOM  IOJIUTUKHU | MEKTYHAPOIHBIE CHUCTEMBI
OpraHu3aIuu OpraHu3aluu ceprudUKaiKi ©U  JUICH3UPOBAHUS

TOBapoOB B paMKax TaMoOKEHHOI0 COr03a,
BceMupHOil TOproBod oOpraHuzanuu H
IPYTUX  MEXIYHAapOIHBIX  TOPIOBBIX
COI030B 1 00BLENMHEHMUIA;

. OCHOBBI YIPaBJICHUSl MPOECKTAMU
pa3pabOTKH  HOBBIX  MPOAYKTOB U
MIPOEKTHBIMU PUCKAMHU;

. OCHOBHBIE STambl Pa3pabOTKH U
MOJIEJIM BBIBOJIA U IIPOJBUIKEHUSI HOBBIX
TOBApOB Ha PHIHOK;

. OpraHu3alMOHHbIE u
(hMHAHCOBO-?PKOHOMUYECKHUE  ACTIEKTHI
MPOIIECCOB pa3pabOTKK HOBOTO TOBApa;

° OCHOBBI TOBapOBEACHUS n
KaTerOpUMHOT0 MEHEI)KMEHTA.

Ymemn:

° paboTaTh B COCTaBE MPOEKTHBIX

KOMaHjJ, 10  pa3paboOTKe  HOBBIX
POJIYKTOB,;

. oTOMpaTh MOCTABIIUKOB,
00ecIIeunBarOIINX OIITUMAJIEHBIA
ACCOPTHMEHT U CTaOUJIbHBIC TTOCTABKH.
Bnaoemo:

J HaBBIKAMHU MIOATOTOBKH
MPEUIOKEHUN 1Mo pa3paboTKe HOBOIO
IPOAYKTa o pe3yabTaTam
HCCIIEIOBaHUS norpebHoCTeH

TIOKYTIATeJ e 1 MOTpeOuTeel ToBapa;




L4 HaBbIKaMH pacucToB u

KOPPEKTHPOBKHU MPEIoJIaraeMbIX
00BEMOB cObITa u LIEHOBBIX
II0Ka3aTeJIed HOBBIX IETCKUX TOBAPOB,;

° HaBBIKAMH MIPOBE/ICHHE
BCECTOPOHHETO CaMOCTOSATEILHOTO
aHanmsa KPaTKOBPEMEHHBIX b3
JOJITOBPEMEHHBIX TEHICHIUH
MOKYIATEIhCKOTO cmpoca B
COOTBETCTBUHM  CO  CHELHaIH3alnen
OpTraHHU3aINH;

° HaBBIKAMHM  ONTHMHM3AIUg U

AJ[alITUPOBAHUAACCOPTUMCHTA
opraHu3anvun C TOYKHU 3pCHUA

IpUOBUIBHOCTH u COLIMAJIbHOM
OTBETCTBEHHOCTH.
[1K-2.2 3namey:
OcymiecTBiser peanu3aluio | e CTPYKTYpPY ce0ecTouMocT!
HOJUTUKU  1IEHOOOpPa30BaHUs | TOBApOB;
OpraHu3alnrn o 9KOHOMHYECKHUEC OCHOBBI
1IeHO00Pa30BaHMS;
. dhopmbl u CIIOCOOBI
UCIIOJIb30BAaHUS LIEHOBBIX MEXaHU3MOB C
y4€TOM BOCIIpUATHUA LIeH
HOTPEOUTEIAMY;
J METOBI u CTpaTeruu
11eH000pa30BaHMUS.
Ymems:
. OCYILIECTBIATh LICHOBOW ayJquT U
MOHHUTOPHHT;
o paboTaTh ¢ 1L€HOOOpa30BaHUEM

Ha  pBIHKE TOBapOoB C  YYETOM
3aKOHOJIaTEJIbHBIX OrPAHUYEHUN.
Bnaoems:

L] HaBBIKAMHU BI)Ipa6OTKI/I
pPEKOMEHJAMii [0  YCTaHOBJIEHUIO
000CHOBaHHBIX IIE€H, HAT0ABOK U CKUIOK

Ha TOBAapHI;
° HaBbIKaMHU HPOBEACHHUS
IIEHOBOI'0 MOHUTOPHUHTA.

I1K-2.3 3namo:

OOGecrieurBaeT  peanusalyio | o OCHOBBI YIPAaBJICHUS KaHaJlaMH

TOJIUTUKHU pacnpeneneHus | TucTpuoyIuy,

TOBAapOB (yCIIyT) OPTaHU3alkH | o (dbopMBl OpraHu3aIy MpsMoro u
KOCBEHHOI'O cObITa v Y4€TOM
crenupuKy TOBapOB,;

° METOBI pacmpeneieHus

TOBApPHBIX 3aMacoB B COBITOBOM CETH.
Ymemn:

° aHAJIM3UPOBATh LIETTOYKH
MOCTaBOK TOBAPOK;

° paboTaTh C pa3TUYHBIMHU THUTIAMU




KaHAJIOB JUCTPHOYIIMH B COOTBETCTBUU
C OCOOCHHOCTSMH MW  CTpaTerHeu

KOMITaHUH,
o OCYIIECTBIISATh OLICHKY
s dexTuBHOCTH JIOTUCTUYECKHUX
CHCTEM.
Bnaoemu:
o HaBBIKAMU ONITUMHU3AIIH
MOCTaBOK ¥ CHCTEMBl  MpPOJaXK
OPOAYKIIUH;
J HaBbIKaMU ¢dbopmupoBaHus
pEKOMEHAAUUN Ui CHCTEMBI IPOIaXK
TOBapOB.
[K-2.4 3uamo:
Ocyl_ueCTBJ'IS[eT pcalin3aluio | e MOJICIIN )58 HMHCTPYMCHTBHI
CTpaTCruun HNPOJBUIKCHUA | CTUMYJIMPOBAHUSA cropoca Hu

TOBAapoOB (yCIIyT) OPraHU3alluy | MPOJBMKEHUS TOBAapPOB ONTOBBIM U
PO3HUYHBIM ITOKYIIATEIISIM.

Ymemon:

° aKTUBUPOBATH MOTPEOUTEIIbCKUI
crpoc;

° paboTtath ¢  MapKETHHTOBBIM
OIOIKETOM,

° CTUMYJIMPOBATH YYaCTHHKOB
CUCTEMBI CObITa TOBAPOB.

Bnaoemo:

° HaBBIKAMH MOHUTOPUHTA
YIOBJIETBOPEHHOCTH norpeduTenei
TOBapoOB,;

° HaBBIKAMH peanuzanuu
MEPOTPUITHI MO  CTUMYJIHUPOBAHUIO
cObITa;

° TEXHOJIOTHSIMU TIPOIBUKCHHUS
TOBapoB.

1.3 MecTo AuCHUILNINHBI B CTPYKTYpe OCHOBHOI 00pa30BaTe/IbHOI MPOrpaMMbl

HuctunnuHa «MapKeTHHT» OTHOCUTCS K 4YacTH Yy4yeOHOro IuwiaHa, (GopMupyeMoit
Y4aCTHUKaMHU 00pa30BaTeIbHBIX OTHOILECHHH.

W3ydyenne pucuuIIMHBI Oa3upyercss Ha 3HAHUAX, YMEHMSX M KOMIETEHIMSIX
00yy4aroImuxcsi, HOJYyYeHHBIX MPU OCBOCHUH TUCHMILIMH «BBenenue B mpodeccuron, «Mcropus
YIPaBICHUYECKONW MBICAN», «COLUOJIOTUS. YMeHuss M KOMIIETEHIUH, IOJy4E€HHbIE
00y4aromyMuUCs B MPOLECCe OCBOCHMS TAHHOM AMCLUIUIMHBI HEOOXOIUMBI JIJs JalbHEHIIero
HaIMCaHUs BBITYCKHOW KBaJIM(UKAIIMOHHOW paboThI.

2. CTPYKTYPA JUCHUIIJIMHBI

CTpyKTypa AUCHUILIMHBI 1151 04HOH (POPMBI 00y4YeHUS

O6mast Tpy10EMKOCTh TUCIUILIMHBI cocTaBmsieT 8 3.e., 304 4., B TOM YncIe KOHTAKTHAS
paboTa oOy4aronuxcs ¢ mpernoaaBarenaeM 84 4., camocrostensHas padora odydaromuxcs 200 4.,
KOHTpoJIb 20 4.

| Ne | Pazzen | & | Bugst yuebroit paGoTs! | dopmer ‘




1/ | IUCUUTUTHHBI/TEMBI (B yacax) TEKYIIETro
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1 [TonsiTHE W CYIIHOCTH 3 3 10
MapketuHra. llenun u Joxitaib
GyHKIIMM MapKeTHHTa. Huckyccus
OBodIOLMS  pa3BUTHUSA
MapKeTHHTa.
DopMHUpOBaHHE
KOHIEIINH
MapKEeTHHTa JETCKUX
TOBapoOB
2 | Okpyxamomas cpeaa 3 3 10 Jloxmaer
MapKeTHHTa Juckyccus
3 | Opranusamnus 3 3 10 Jloxmaer
MapKeTHHTra Ha Qupme Juckyccus
4 KommiekcHoe 3 4 Jloknan
U3YyYEHUE PbIHKA 10 Huckyccus
Pemenue
3a/1a4y
5 CerMeHTUpOBaHNUE 2 4 Joxman
pBIHKA 11 Huckyccus
Pemenue
3a/1a4y
6 | MapkeruHroBas 2 4 Joxian
uH(popMaInus u 11 Huckyccus
MapKETUHTOBbIE Pemenne
WCCIICJTIOBAHMUS 3a/1a4
7 Nzyuenue 2 3 Jloxia el
MOKYTaTeIbCKOTO 10 Huckyccus
TTOBE/ICHUS
norpeduTeneil.
3auém Tecmupoesanue
UTOTO: 18 | 24 72
8 3 4 18 Joknang
ToBapHass moOJHUTHKA Huckyccus
(GUPMBIL. Pemenue
3a1a4
9 3 3 18 Joknan
ToproBeie Mapku u
Huckyccns
TOBapHEIC 3HAKH
Pemenue
(OpenauHr)
3a1a4
10 3 4 19 Jloknan
[lenHooOpazoBanue u
Huckyccns
[IEHOBAs MOJINTHKA
Pemenue
bupmbl
3a1a4
11 | [Tomutuka 3 4 18 Joxknang




TOBapOABMKCHHUS U Huckyccus
opraHu3arus cobiTa Pemenue
3a/1a4

12 | Komruiekc 4 |2 3 19 Joxman
MapKETHHTOBBIX Huckyccus
KOMMYHUKAaIUM u Pemenue
MIPOJIBUIKCHHIE TOBAPOB 3a1a4
Ha PBIHKE

13 | Crparernueckuit 4 |2 3 18 Hoxknan
MapKETHUHT Juckyccust

14 | MexnyHapoaHbII 4 12 3 18 Joxian
MapKETHUHT Juckyccust
IK3ameH 18 Tecmuposanue
Kypcosas paboma 2 74
UTOTO: 18 | 24 20 202

CTpyKTypa JUCHUIIMHBI IJI5l 04HO-3204HOI (popMBbI 00yUeHUs

OO6mmas Tpyno&€MKOCTh TUCIUIUIMHEI cocTaBisieT 8 3.e., 304 4., B TOM 4YMcle KOHTAKTHAS
paboTta oOyuaronuxcs ¢ npenoaasareneM 84 4., camocTtostensHas padora odydaromuxcs 200 u.,
KOHTpoJib 20 u.

Buzsl yaeOHOM paboThI
(B yacax) Dopmsbl
KOHTaKTHas = TEKYILETOo
Ne 3 e KOHTPOJIA
Paznen o ) = I
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1 | Ilonstie m cymmuocts |3 |1 1 14
MapketuHra. llemn u Jloknaast
(GYHKIIMM MapKETHHTA. Juckyccust
OBoironMs  pa3BUTHA
MapKeTHHTA.
dopmupoBaHUE
KOHTIETIITUHI
MapKeTHHTa JIeTCKUX
TOBApOB
2 | Oxpyxaromas cpema |3 |1 1 14 Joxnanst
MapKETUHTa Juckyccus
3 | Opranuzanus 3 |2 2 14 Jloxnanel
MapKeTHHTa Ha pupme Juckyccust
4 KommekcHoe 3 |2 2 Hoxnan
U3ydeHHe PhIHKA 14 Juckyccust
Pemenue
3a/1a4
5 | CermenTupoBaHue 3 |2 2 JHoxian
pPBIHKA Huckyccus
14
Pemenue
3a/1a4
6 MapkeTtnHronas 3 |2 2 15 Joknan
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uHpopManus " Huckyccus
MapKETUHTOBbIE Pemenue
VICCJIEJOBAHMSI. 3a/1a4
7 Nzyuenune 2 Jloxiapl
MOKYIaTEJIbCKOTO 15 Huckyccus
MOBE/ICHUs
norpeoureneit
3auém Tecmuposanue
UTOTO: 12 | 12 90
8 1 14 Joxman
ToBapHass MOJHUTHKA Huckyccus
bupMbI Pemenue
3a/1a4
9 1 14
Toproseie Mmapku u Hoxian
Huckyccus
TOBapHbIC 3HaKU
Pemenue
(OpenauHT)
3a/1a4
10 2 14
LlenooOpazoBanue Horan
Huckyccus
LIEHOBast MIOJTUTHKA
DHpMBI Pemenue
3a/1a4y
11 2 14
ITonuTuka Hoxan
Huckyccus
TOBapOABWKCHUS |
Pemenue
opraHusaius cobITa
3a/1a4y
12 | Komiieke 2 14 Joxman
MapKETHUHTOBBIX Huckyccus
KOMMYHUKAaIUN u Pewenne
MPOJBUKEHHUE TOBAPOB 3a1a4y
Ha PBIHKE
13 | Crparernyeckuii 2 15 Joxian
MapKETHUHT Juckyccus
14 | MexnyHapoaHbIi 2 15 Joknang
MapKETHUHT Juckyccus
IK3ameH 18 Tecmuposanue
Kypcosas pabota 2 74
UTOTO: 12 | 12 20 164
3. COAEP) KAHUE JUCHUIIJIUHBI
HaumenoBanmue pasaena Coaepxanue

AU CHUIIJIUHBI

[lonsTHE M CYIIHOCTH MApKETHHTA.
Hemn u  ¢QyHKOMM MapKeTHHTA.

BosHukHOBeHME MapkeTuHra. ba3oBble TEpMHHBI
MapKeTHHTa: HYXIbl, TOTPEOHOCTH, CIPOC, OOMEH,
DOBOJIIOLMS Pa3BUTHUS MApPKETHHIA. | CHEJIKA, PBIHOK. ConmaabHO-3KOHOMHUYECKast
dopmupoBaHue KOHIIENHUHU | CYILIHOCTh MapKETHUHTA. OcHOBHBIC STaIbl
MAapKETUHIa JETCKUX TOBAPOB CTAHOBJICHUS W pPa3BUTUA MapkeThHra. OCHOBHBIE
KOHLICTIIMK ~ ynpaBieHus: MapkeTuHrom. CocrtaB
KOMILJIEKCAa MapKEeTUHra-MUKC «4P», pacmmpeHHbIi
KOMIUIEKC MapKeThHra «7P». Leau u
3a/1ayl MapKETHHTOBOW JNeATenbHOCTH. CyOBeKT U
00beKkT  MapkeTuHra. (OCHOBHBIC  MPUHITUIIBI
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MapkeTuHra. OyHKIUM MapKeTUHra. XapaKTepHbIE
YepTbl W OCHOBHBIC  HAIIPABJIICHHUS  Pa3BUTHSA
MapkeTuHra B Poccun.

Oxpyxkatomiasi cpefia MapKeTUHTa

[lonsiTue  OKpykawIiell  cpelpl  MapKETUHra.
CTpyKTypa OKpyKaromieii MapKEeTHHTOBOW CpeJibl
bupmbl: MHKpPO- U Makpo- cpena. OcCHOBHbIE
AIIEMEHTBl MHKPO- M MaKpO- OKPY)XEHHE (UPMBI.
OcobenHocTH OKpY>Karole MapKEeTUHIOBOU
cpensl B Poccun. Konrtponupyemsie u
HEKOHTpoJIUpyeMble  (aKTOpbl  MapKETHHTOBOM
cpeasl. KoHtponupyemsie (GaxkTopbl, yIpaBisieMble
PYKOBOACTBOM (UpPMBbI M (aKTOPbI, YIpPaBIseMbIe
cnyx0o0il mapkeruHra. I3yuenue u yuer B
JIeATEIIbHOCTH bupmbl HEKOHTPOJIMPYEMBIX
(GakTOpOB  MapKETMHTOBOM  cpenpl.  AHamu3
OKpY’KaroIllel MapKEeTUHIOBOM Cpelibl MpU MOMOIIU
MeTo10B SWOT- u STEP-ananu3a.

Opranuzanus  MapKeTHHra
bupme

Ha

Opranm3anus Ciy>)kObl MapkeTHHra Ha (upme.
TpaguLMOHHBIE  OpPraHU3alMOHHBIE  CTPYKTYpPBI
yIpaBieHUs] CIoyxk00il MapkeTnHra (JIMHEHHBIE,
¢GbyHKIIMOHAIbHBIE, IITa0HbIE) W COBpPEMEHHBIC
OpraHU3alMOHHBIE CTPYKTYpBI yIIpaBJICHUS
ciy’)k00i MapkeTHHra (IpOAYKTOBbBIE; PBIHOUHBIE:
OpPUEHTUPOBAaHHbIE  TIO0  pEerMoHaM U IO
HOKyHareiasiM; KOMOMHHUPOBaHHbIE; MPOTrPAMMHO-
1eneBble; cereBble). OpraHuzanys MapKEeTHHIOBOM
nesitenibHOCTH. [lonokenue o ciyx0e MapkeTuHra
opranuzaiuu. OcCHOBHblE 3a7au M (YHKLUHU
MoJIpa3JelIecHuid  CIIy’)KObl MapKeTHHTa. 3aladw,
npaBa, 00s13aHHOCTH U OTBETCTBEHHOCTh JAUPEKTOPA
[0  MapKETHUHTY. B3aumocsszp  pyHKUIMH
MapKETUHTa C APYTUMH OCHOBHBIMH (DYHKIIMSAMHU Ha
¢upme. IlpoGnembl BHEIApeHUS MapKeTUHIa B
IPAKTUKY paboThl (PUPMBI.

Kommexkcuoe N3YUCHUC PBIHKA

OcHOBHBIE HaIIpaBJICHUsI PBIHOYHBIX MCCIIEIOBAHUN
B MapkeTuHre. Meronbl, NpaBWia M IPOLELYPHI

MapKETUHIOBBIX UCCIIE0BAHUM. Kommuiekc
PBIHOYHBIX HCCIEAOBaHUN. 3ydeHume CTpyKTypsl
PBIHKA. Onenka KOHBIOHKTYPBI PBIHKA.

OrnpesiesieHe OCHOBHBIX PBIHOYHBIX IMOKa3aTesei:
€MKOCTH PBbIHKA, IOJIM PbIHKA, OTHOCUTEIBHON J0JIU
pPBIHKA, JI€JIOBOM AaKTUBHOCTM pbIHKA. V3ydeHue
cripoca U mpemokeHus. LleHoBas 37IaCTUYHOCTH
crpoca M MeEToAbl €e u3MepeHus. Buael chpoca:
3JIaCTUYHBIHN, HERJIaCTUYHBIN, €IMHUIHOM
ANACTUYHOCTH,  COBEPIIEHHO  AJaCTUYHBIA U
COBEpILEHHO HednacTHuHbld. COCTOSIHUSA crpoca:

HETaTHUBHEIN, HU3KHI, MOTEHITHAILHBIN,
KOJICOTIOIIIMICS, CHIDKAIOIIHICS, MIOJIHBIH,
YpEe3MEPHBIH, VPPALMOHAJIBHBIH; 51

COOTBETCTBYIOIIME  HUM  THUIBI ~ MapKETUHrA.
N3yuenne koHkypeHuunu. IloHsTME KOHKypeHUMH,
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BU/IBI KOHKYPEHIIUU. MapkeTHHroBas
KIaccuuKanus KOHKYPCHIIHU: BUIOBas,
mpenMeTHasi, IICHOBas, HEIEHOBasl, TOOPOCOBECTHAS,
HenoOpocoBecTHass. DOpMbI KOHKYPEHTHOU OOPHOHI.
[ToHsiTHE ~ KOHKYPEHTOCIIOCOOHOCTH  TOBapa H
(bupMbl. AHaIHU3 KOHKYPEHTOCIIOCOOHOCTH TOBapoOB
u GupM Ha peIHKE. METOIBI pacueTa ToKa3aTenen
KOHKYPEHTOCIIOCOOHOCTH.

CermeHTHpOBaHHUE PHIHKA

IHousaTus CCTMCHTHUPOBAHUA PpPbIHKA MW CCETMCHTA
PBIHKA. HOCJ’IGI[OB&TCJ'IBHOCTB QTaIloOB IIPOLCAYPhBI

CEerMEHTUPOBAHUSI. OcHOBHBIE TPUHIAIIBL
CerMEHTAlUU pBIHKA: reorpauueckue,
neMorpaguueckue, COLIMATBHO-3KOHOMUYECKHE,
ncuxorpaduyeckue, IOBEICHYECKUE W JpYTHE.
OcoOenHocTH CErMEHTUPOBAHUS pBIHKA

HOTPEOUTENBCKUX  TOBapOB,  PBIHKA  CPENCTB
IIPOM3BOACTBA M JAPYI'MX pbIHKOB. Kpurepuu

CCrMCHTAllMM . KOJINYCCTBCHHBIC ImapaMeETphbl
CCIMCHTA, ONOCTYIMTHOCTb CEIrMCHTA, CYIICCTBCHHOCTD
CCIrMCHTA, HpI/I6BIJ'II>HOCTB CCIrMCHTA,

3¢ (EeKTHBHOCTL padOThl HA JIAHHOM CETMEHTE,
COBMECTHUMOCTb C OCHOBHBIMH KOHKYPEHTaMHU U JIp.
Beibop neneBbix cermeHToB. CTpaTeruum oxBaTa
pblHKa:  Henu(p(epeHUUPOBaHHbI  MapKEeTHHT,
QG depeHIMPOBAHHBIN MapKETHHT,
KOHIIEHTPUPOBAHHBIN MapKETHHT. dakTopsl,
BIMSIOIIME Ha BBIOOp CTpaTerWd MapKETHHTA.
[To3unnonupoBanue ToBapoB Ha pbiHKe. Kpurepun
MO3UIIMOHUPOBAHUS: LIEHa-Ka4yeCcTBo,
XApaKTepUCTUKM  HPOAYKTa,  IPUHAAIEKHOCTh
NPOAYKTa K OMNpPEIeNICHHOW KaTerOphH,  HMHIDK
OpraHu3aly, JUYHOCTh MOTpeduTens u J1p. Beibop

Hauboee NEePCIEKTUBHBIX KOHKYPEHTHBIX
IPEUMYIIECTB.
MapketunroBass uHpopMmanuss U | CymHOCTh U 3HaYeHUE MapKeTHHTOBOI
MapKETUHTOBbIE UCCIIEIOBAaHUS uHpopManuuu. Bunsl MapkeTHHroBOM MHpOpMaLUu:
nepBUYHas u BTOpUYHAs. Hcrounuku

MapKeTUHTOBOW  MH(oOpManuu:  BHEIIHUE U
BHyTpeHHUE. MeTonpl TMONy4YeHHs W aHalu3a

MapKEeTUHTOBOM uHpOpMaLUU. Cucrema
MapKeTUHTOBOM HHGpOpMaluu, €€ CoJep)KaHue H
OCHOBHBIE JJIEMEHTHI. BcenomorarensHbie

MH(OPMALIMOHHBIE CHUCTEMBI: CHCTEMa BHYTPEHHEH
OTYETHOCTH, CHCTeMa cOOpa BHEUIHEW TeKyluen
uH(popMaluuy, cucrema MapKETHHT OBBIX
UCCJIEIOBAHUM U CHCTEMA aHalIu3a MapKETHHIOBBIX
JTAaHHBIX. MapKEeTHUHIOBBIE UCCIIETOBAHUS, UX LIETU U
3amaud. Meroabsl MapKETHHIOBBIX HCCIEIOBaHUM.

BI/IJIBI n HA3HA4YCHUC MapKCTHUHTOBBIX
ucciaenoBanuil.  OpraHuzanuss  MapKETHHTOBBIX
WCCIICIOBAHUM. OTarsl u CTPYKTYpa

MapKETHHTOBBIX HcclieoBaHuid. Pa3paboTka miaHa
MapKEeTUHTOBBIX HccieaoBanuii. CTpykTypa oT4eTa




13

O TPOBEICHHOM MAapKETHHTOBOM HCCIIEIOBaHUHU.
bernumapkunar, kak dS(¢eKTHBHOE HaAIpaBICHUE
MapKETUHTOBBIX uccienopanui. Ilonstue wu
cylqHocTh  OeHumapkuura. Ilenu wu  3amauum
Ooenumapkunra. IIpoBeneHue OEHUMAPKUHTOBBIX
HUCCIIEIOBAHUN.

N3yuenue [IOKYIATEeIbCKOIO
MIOBEJICHHsI TOTpeduTeen

[loBenenue mnorpeOuTeNeil, MPUHLUIBI U METOJIbI
€ro  HU3y4YCHUs. OCHOBHBIE  XapaKTEPUCTUKHU
nokymnarene. Cucrema JIMYHBIX NOTpeOHOCTEN
notpedureneii: aOCONIOTHBIE U  OTHOCUTEIIBbHBIE.
MeToasl W3MEpeHUsT W OICHKH TOTPEOHOCTEN:
teopun MotuBanuu 3.Dpeiina, A.Macnoy; Teopuun
npeaenpHor nonesnoctu Y./[xeBanca, JI.Banbpaca,
K.Menrepa, O.bem-baBepka; TEOpUHU
panuoHansHoro mnosenenuss C.I.  Crpymununa,
B.C.Hemuunona. Ilorpeburens u xommuieke «4Cy»:
NOTPEOUTENbCKAs IEHHOCTD, 3aTpaThl OTPEOUTENS,
y10o0CcTBO npuoOpeTeHus, KOMMYHUKALINU.
dakTophbl, BIUSIONINE HA IOBEJCHUE MTOTPEOUTENEH:
dakTopbl  KYJIBTYPHOTO YpPOBHH, (bakTopsl
COIMAIILHOTO MOPSIKA, (GAaKTOPHI JTUYHOTO MMOPSIKA,
bakTopbI MICUXOJIOTHYECKOTO MOpsIIKA.
MonenupoBaHue MOKYIATENbCKOTO  IOBEACHUS.
Monenu «4epHOTo AIUKa MOTPEOUTENs», TPUHITHS
pemieHuss o TmoKynke. DOpMbl BO3INEHCTBUS Ha

npuHATHE  pemieHus o0 nokynke.  IIpasa
norpedbureneili W MX 3alluTa B COBPEMEHHOM
oOriecTBe. JBrxeHue KOHCBIOMEPHU3MA.

3aKOHO/IATEIBCTBO O 3AIIUTE ITPAB HOTPEOUTEIIS.

ToBapHas noauTHKa GUPMBI

CognepxaHue M OCHOBHBIEC HAIIPaBJICHHUsS TOBAPHOU
IIOJINTUKKM B opraHu3anuu. Ilonstue TtoBapa B
mapketuHre. Knaccugukanus ToBapoB. Yciayru —
ocoOblii  BuA ToBapa. Kiaccuduxamus —yciyr.
@®opMHpOBaHME  TOBAapHOTO  ACCOPTUMEHTa U
ynpasinenue uM. lloHsTue TOBapHOW JMHUM U
TOBapHOMI HOMEHKJIATYPBI. OcHoBHbIE
XapaKTEPUCTUKH TOBapHOMI HOMEHKJIATypBhI:
MIMPOTA, TITyOMHA, HACBIIIEHHOCTh, FTAPMOHUYHOCTb.
[TonsiTie HOBOTO TOBapa B MapkeTuHre. Pa3paborka
HOBOT'O TOBapa, OCHOBHBIE 3Tallbl CO3/1aHUsS HOBOT'O
toBapa. (OcBoeHHME pBIHKA HOBBIMU TOBAapaMH.
Kuzuennsrit nukn toBapa (JKL[T), ocHOBHBIE 3TarbI
(cramuun) XKUT. PasnoBuanoctu kpubix KIIT.
CrpaTternun MapKeTHHra, MCIOIb3yEMbIE HAa Pa3HbIX
CTaausAX JKU3HEHHOTO IMKiIa ToBapoB. [locTpoeHue
u UCIIOJIb30BaHUE MaTpPHULIbI bocronckon
koHcantuHropoi rpymnmsl (BKI'). KauectBo
KOHKYPEHTOCIIOCOOHOCTh ~ TOBapoB.  OCHOBHBIE

MoKa3zaTelnu  KadecTBa  ToBapoB.  DakrTopsl,
OIIpEJIETISIONNE KOHKYPEHTOCIOCOOHOCTh TOBAPOB.
MeTobl OLICHKHU KayecTBa u

KOHKYPEHTOCIIOCOOHOCTH ~ TOBapoOB M YCIYT.
Cranjgaptuzauuss U cepTUHKAUS B CHCTEME




14

obecrevyeHns KauecTBa M KOHKYPEHTOCIIOCOOHOCTH.

ToproBele Mapku U

3HAKU (OpPEHIUHT)

TOBapHbIE

[TonsaTus «TOproBas MapKa», «MapoOYHOE
Ha3BaHME»,  «MapoOuyHbIi  3HaK  (3MOjema)y,
«TOBapHBIA  3HAK»,  «3HAK  OOCIY>KHBaHUS»,
«aBTOPCKOE TPaBO», «OpeHa». 3aKOHOJATEIHCTBO
P® o ToBapHBIX 3HaKax M 3HaKaxX OOCIYXHBaHHUS.
@UPMEHHBIM CTUIIb TOBApa, OCHOBHBIE 3JIEMEHTBI
¢upMenHoro  cruid.  MapoyHas — IOJIMTHKA
opranuzaiui. OCHOBHBIE 3Tanbl (OPMHUPOBAHUS
OpeHza. YmakoBKa: IOHATHE, Ha3HaueHue. Poib
YIaKOBKH, KaK MHCTPYMEHTa MapKeTHHra. Buubl
ynakoBku. @DyHKIMM  yNakoBKU. MapkupoBka
TOBApOB: DTUKETKH U SPIIBIKH.

10

[lenooOpa3zoBanue
MOJUTHKA (PUPMBI

u

OCHOBas

CYH_IHOCTB LHCHBI, IMOHATUC HOCHBI B MAPKCTHHIC.
OcHoBHBIE  KJIacCUPUKALUU W BHIBI  IICH.
OcHOBHBIE ~ 1leHOOOpa3yrome  (GakTopsl U
nokazatenu. @OyHkuuum weH. [ocynapcTBeHHOE
perynupoBanue 1ieH. Crpoc, IpeyioKEHUE U LIEHBI.
[leHoBasg >1aCTUYHOCTH CHpoca. AHaIW3 LEH Ha
peiHke. [locnenoBaTesnbHOCT M METOABI pacyera
ueH. Mcxonnas nena npoaykra. CTpyKTypa LEHBI.
Pacuer nensl npopaxu. Meronapl ydera 3arpar.
AHanu3 0e3yOBITOUHOCTH, B3aUMOCBSI3b MEXIY
00BEMOM TIPOJIAK, CEOECTOMMOCTBIO U TPUOBLIBIO.
IlenoBas MOJINTHKA bupmsI: OCHOBHBIE
HaIpaBJICHUA u BH/IbI OECHOBBLIX CTpaTCFI/If/'I.
dakTopbl, BIUAIOIIAE Ha  BBHIOOP  LIEHOBOM
NOJIUTUKU. Ajantanuss LEH, BUIbl LEHOBOH
ajarrTamum. BI/II[I)I CKHUJIOK H Ha[[6aBOK, YCJI0BUA UX
npumenenusa. lloBenenue Qupmbr B cdepe
1IEHOOOpa30BaHUs B 3aBHUCHUMOCTH OT CUTYal[Md Ha
PBIHKE.

11

Ilonutuka TOBAPOABUIKCHUS u

opraHu3zanus cobiTa

[Tonsatuss TOBapoaBWXeHHs U cOblTa. Kanamb
pacnpeneneHus: HMX (QYHKIMM M CTPYKTypa.
OcHoBHbIE XapaKTepUCTUKU KaHaJIOB
pacnpeneneHus: JuMHa W mMpuHa. Crpareruu
pacmpeneneHuss € TOYKM  3pEHHS  4YHCia
ITOCPETHUKOB: MHTCHCUBHOE  pacCHpeleeHHeE,
UCKIIIOUUTEIIBHOE  paCIpEClIEHUe, CEIIEKTUBHOE
pacrpenenenue. Beibop, mocTpoeHue U yrnpaBieHHe
KaHanaMu cObITa. BepTukanbHble (KOpIOpaTUBHEIE,
aJMUHHUCTPATUBHBIE, JIOTOBOPHBIE),
TOPU30HTAJIbHBIE " KOMOWHHUPOBAaHHBIE
MapKETHUHIOBble cUCcTeMbl. ONTOBasi TOProBisl U €€
HazHaueHue. OpraHu3alnuoHHbIe (OPMBI ONTOBBIX
MOCPEHUKOB:  areHTbl,  OpOKephl,  JUJIEpHI,
JTUCTPUOBIOTOPBI, KOMUCCHOHEPBI, KOHCHTHATOPHI,
JK000eps! 1 1p. Po3HUYHAs TOProBiisi B ppIHOYHOMN
OKOHOMHKE. PasnoBugHOCTH MpEANPUATHI
po3sHnuHOM ToproBmu. CoctaB M CTIPyKTypa
pPO3HMYHOTO  ToBapoobopoTa.  Jloructuka B
mapkeTuHre. Llenp, 3aaun U QyHKIIMY JJOTUCTUKU.
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Mapketur  3akynok.  CTpaTermu  3aKyIoK.
Mapketuar  npoaax. OpraHuzanusi  TPOJAK.
IIpsIMON MapKETHUHT.

12

Komriexe MapKETUHIOBBIX
KOMMYHUKAllMi U INPOABUKEHUE
TOBapOB Ha PBIHKE

Kommiekc MapKETHHTOBBIX KOMMYHUKAIIH:
pekiama,  CTHMYJIHpOBaHHE  CcObITa,  MAOJIMK
pHiIeHIIH3, JauuHble npojax. CyIIHOCTh CHCTEMBI
(dbopMHpOBaHHUs CIIpOca U CTUMYJIMPOBAHUS COBITA
(®OCCTHUC), ee 3amaun u wMeroabl. OOmas
XapaKTepUCTUKA pPEKJIaMbl, €€ BHIbL, (YHKIIHH,
cpeactBa W HocuTenu. lIpUHUUIBI  pekIaMHOM
JESITEIBHOCTH. IIpaBoBoe peryiapoBaHue
pPEKIaMHON  JIESITEIbHOCTH. [InanupoBanue u
Oromker pexnambel.  Ouenka 3¢ (deKTUBHOCTH
peKiaMbl: KOMMYHUKAaTHBHasg M KOMMepuecKas
3pPEeKTUBHOCTh peKiamMbl. llpuembl u  MeTOIBI
CTUMYJUPOBAaHUS IOCPEJAHHMKOB, MPOJABLOB H
nokymnarene.  Mepuanpaiisudr, kak  dopma
MapKETHHTOBOM pabOThl B YCJOBHSIX TOBAapHOIO
Haceimenus.  CpenctBa W MeToAbl  MabIIMK
pWICHIIH3 B MapKeTHHre. SIpMapkud W BBICTABKH:
Ha3HaueHWe M pekiama. JIMuHble mpojgaxku, uX
CYyIIHOCTh W 3HaueHWe. XapaKTEepPUCTUKU H
TpeOOBaHUSs, MPEIBSIBISIEMbIEC K TPOAABIIAM.

13

Crparernueckuii MapKeTUHT

[Ipennocsuikwy, IPUHLIMIIBI u YepThl
CTPaTEru4ecKoro MapKETHHTIA. CymHocTb
CTpaTeruyeckoro mapkerusra. CrpaTternyeckoe
MapKETUHIOBOE  IUJIAHUPOBAHUE:  OIpENEeHHE
MHUCCUM, CTPAaTETHYECKUE LENIH, CTPATErH4eCKUi
aymut; SWOT — ananus, ananu3 OusHec-nopTdens,
uene u crpareruil. Iloctpoenne n ucnonb3oBanue
cTparernueckux warpuil. Marpuna B.Ancodda,
moznenb  M.Iloprepa, marpuna  MakKunsu.
Knaccudukanus u BUIbl CTpaTeruil MapKETHUHTa.
busnec — mnan ¢upmbl. MecTo U 3HaueHHUE IJIaHa
MapKEeTHHIa B CTPYKType OU3HEC-TIIaHa.

14

Mex1yHapoAHbII MapKETUHT

OcoOeHHOCTH ~ MEXIYHapOJHOTO  MapKEeTHUHra.
dopmel OpraHu3aluu MEX1yHapOJIHON
JEeSTEIbHOCTH.  MapKeTHUHIOBbIE  HCCIIEIOBaHUS
MEXIYHApOAHBIX  PbIHKOB.  CerMeHTHpOBaHUE
MeXIyHapoaAHOro pbiHKa. [lnanupoBanue npoaykra
OpU  BBIXOJIE Ha  MEXKJIYHAapOAHBI  PHIHOK.
Crpateruu niuaHupoBaHUs. AJanTalyyd TOBApOB Ha
MEXyHApOAHBIX pbhIHKaX. [IpoaBmkeHne ToBapa Ha
MEXIYHapOJHbIX pbIHKaxX. lleHooOpa3oBaHue u
OIPEJEIICHUE 1IEH BO BHEIIHETOPrOBBIX KOHTPAKTAX.

4. OBPA3OBATEJIBHBIE TEXHOJIOI'MHA

HanmenoBanmue pa3saeia Buasbl Oo0pa3oBaTte/ibHbIE TEXHOJIOTHH

Y4eOHBIX
3aHATHH

IlonsTue n CYIITHOCTBH .HCKI_II/I}I, HeKL{I/I}I-BI/ISyaJII/ISaLII/I}I C IPUMCHCHUCM

MapkernHra. llemn w CEMUHap crnaia-poexropa. Jloknan-pe3eHranus.
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byHKIMN MapKETUHTa. Huckyccus. TectupoBaHue.
OBOJIIOLUS pa3BUTHSA
MapKETHHT.
dopmupoBaHUe
KOHILICTIIIMM ~ MapKEeTUHTa
JIETCKUX TOBApOB
2 | Oxpyxatomias cpena Jlexuus, Jlexuusi-Bu3yanu3anus ¢ IpUMEHEHUEM
MapKeTHHIa CEeMUHap crnaiia-poexropa. Jloknan-npe3eHTanus.
Huckyccus. TectupoBaHue.
3 Opranuzanus MapKeTHUHTa Jlexuus, Jlexuus-Bu3yanu3anus ¢ IPUMEHEHUEM
Ha Gpupme CEMHHAp cnaua-npoekropa. Joknag-npe3eHranus.
Huckyccus. TectupoBaHue.
4 KommuiekcHoe — n3ydeHue Jlexuus, Jlexuusi-Bu3yanu3anus ¢ IpUMEHEHUEM
pBIHKA CEeMUHap crnaiia-poexropa. Jloknaa-npe3eHranus.
Huckyccus. Pemenue 3agau. TectupoBanue.
5 | CermeHTHpOBaHUE PHIHKA Jlexuus, Jlexuus-Bu3yanu3anus ¢ IPUMEHEHUEM
CEMHHAp cnaua-npoekropa. Joknag-npe3eHranus.
Juckyccus. Pemenue 3agau. TectupoBanue.
6 | MapkeTuHroBas Jlexuus, Jlexuus-Bu3yanu3anus ¢ IPUMEHEHUEM
nHpOpMaLHS u CEMHHAp cnaua-npoekropa. Jloknag-npe3eHranus.
MapKETHUHI OBbIE HMuckyccus. Pemenue 3anau. TectupoBanue.
HCCIIETOBAHMS
7 | Uzyuenue Jlexuus, Jlexuusi-Bu3yanu3auus ¢ IPUMEHEHUEM
MOKYTIAaTENbCKOTO CEMHHAp cnaua-npoekropa. Joknag-npe3eHranus.
MOBE/ICHUS MTOTpeduTeneit Juckyccus. TectupoBanue.
8 | ToBapHas [IOJIUTHKA Jlexuus, Jlexums-Bu3yanu3anus ¢ IPUMEHEHHEM
bupmbl CEeMUHap crnaiia-poexropa. Jloknaa-npe3eHranus.
Huckyccus. Pemenue 3agau. TectupoBanue.
9 | ToproBbie MapKu u Jlexuus, Jlexuus-Bu3yanu3auus ¢ IpUMEHEHUEM
TOBapHbIE 3HaKH1 CEMHHAp cnaua-npoekropa. Jloknag-npe3eHranus.
(OpenuHr) Juckyccus. Pemenue 3anau. TectupoBanue.
10 | Lenoobpa3oBanue u Jlexuwus, Jlexuus-Bu3yanusanus ¢ IpUMEHEHUEM
[IEHOBAsl MOJTUTHUKA (PUPMBI CEeMUHap crnaia-npoexkropa. Jloknaa-npe3eHTanus.
Huckyccus. Pemenue 3agau. TectupoBanue.
11 | IlonuTHka Jlexuus, Jlexuus-Bu3yanu3anus ¢ IpUMEHEHUEM
TOBapOJIBUKEHUS u CEMHHAp cnanua-npoekropa. Joknag-npe3eHranus.
opraHuzaiys cObTa Juckyccus. Pemenue 3anau. TectupoBanue.
12 | KomIutekc MapKETHHTOBBIX Jleknus, Jleknus-Bu3yanusanys ¢ HPUMEHEHUEM
KOMMYHUKaIUH u CEeMUHap crnaia-npoexkropa. Jloknaa-npe3eHTanus.
IIPOJIBM>KEHUE TOBApOB Ha Muckyccus. Pemenune 3anau. TectupoBanue.
pBIHKE
13 | Crparernueckuii Jlexuus, Jlexuus-Bu3yanu3anus ¢ IpUMEHEHUEM
MAapKETHUHT CEMHHAp cnanua-npoekropa. Joknag-npe3eHranus.
Huckyccus. TectupoBaHue.
14 | MexayHapoIHbIi Jlexuus, Jlexuus-Bu3yanu3anus ¢ IPUMEHEHHEM
MapKETHHT CeMUHap crnaia-npoexkropa. Jloknaa-npe3eHTanus.

Huckyccus. TectupoBaHue.

5. OHEHKA IMJIAHUPYEMBIX PE3YJIbTATOB OBYUEHUS
5.1. Cucrema orileHUBaHUA

H(I)opMa KOHTPOJIA

\MaRc. KOJIN4€eCTBO 0a/10B H
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3a oxny Bcero
padorty
Texymuit KOHTPOJIb:
- onpoc 5 6annos 30 b6annos
- yyacmue 8 OUCKYCCUU Ha ceMunape |5 6annos 10 b6annos
- KoHmpoavHas paboma (memwl 1-3) 10 6annos 10 6annos
- KoHmpoavHas paboma (memwl 4-5) 10 6annos |10 6annos
[IpoMexxyTouHas arTecTanus 40 6annos
(TecTupoBaHue)
HTroro 3a cemectp 3auém 100 6annos

ITosry4eHHBIN COBOKYIIHBIN Pe3ybTaT KOHBEPTUPYETCSA B TPAAULIUOHHYIO IIKATy OLICHOK
U B IIKaIy OIeHOK EBpormeiickoii cuctemsl nepenoca u HakoruieHus kpeautoB (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBUM C TaOIUIICH:

100-6amtpHas R — [Mxama
IIKaza ECTS
95 — 100 A
8394 OTJIMYHO B

68 — 82 XOPOIIIO 3a4TEHO C

56 — 67 D

50 _55 YIIOBJICTBOPUTEIILHO E

20 —49 FX
0_19 HEYJIOBJICTBOPUTEIHLHO HE 3a4TCHO F

5.2. Kputepun BBICTaBIICHHS OLICHKH 10 TUCLUTLIINHE

Banasl/ Ouenka no Kpurtepun oneHkn pe3yibTaToB 00y4eHUs 110

kana AUCUHMILINHE AUCHMILINHE

ECTS

100-83/ «OTIUIHOY/ BricTaBnsiercst o0y4aromemMycs, €ClIi OH TITyOOKO U

A, B «3a4TEHO MIPOYHO YCBOWJI TEOPETUUYECKUN U MPAKTUYECKUI
(oTsIn4HO)»/ MaTepHall, MO>KET MPOJIEMOHCTPUPOBATh 3TO HA 3aHATUSAX
«3a4TEHO» U B X0JI€ TIPOMEXYTOYHOH aTTECTAIlNH.

OOyuaronuiicss HCUEPIBIBAIOLIE U JOTMYECKH CTPOITHO
M3JaraeT yueOHbI MaTepuall, yMeeT YBSI3bIBATh TEOPHUIO C
MIPAKTUKOH, CIIPABIISIETCS C peIlieHNeM 3aa4
npo¢heCCHOHATTLHON HAMPaBIEHHOCTH BHICOKOTO YPOBHS
CJIO’KHOCTH, NIPaBUJILHO 0OOCHOBBIBACT MPUHATHIE
peueHus.

CB00OIHO OpUEHTHPYETCS B YUeOHOH U
npodeccHoHaIbHOM IUTepaType.

OneHka no JUCHUILIMHE BBICTABIISAIOTCS 00ydaroiemMycs ¢
Y4€TOM PE3YJIBTATOB TEKYIIEH U IPOMEKYTOUHON
aTTeCTalUU.

Komnerenuu, 3akpeni€HHuble 3a AUCUUTIIMHOM,
c(hopMUPOBAHBI HA YPOBHE — «BBICOKHI.
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Bbanany/
HIxanaa
ECTS

OneHka mo
JUCHUILIMHE

KpuTepun oneHkn pe3y1bTaToB 00y4eHUs 110
AUCLHMILIAHE

82-68/
C

«XOpOII0Y/
«3a4TEHO
(xoporto)y/
«3a4TEHOY

BeicraBisiercs oOyuaromemycs, €Cii OH 3HaeT
TEOPETHUYECKUI U MPAKTUYECKUN MaTepHuall, IPaMOTHO H,
II0 CYILECTBY, U3JIaracT €ro Ha 3aHATUAX U B XOJI€
IIPOMEKYTOUYHOM aTTECTAllUU, HE IOIIYCKasl CYILIECTBEHHBIX
HETOYHOCTEH.

OOyuaronuiicsi IpaBUIBHO MPUMEHSET TEOPETHUECKUE
IIOJIO’KEHHUS IIPU PEILICHNUN IPAKTUYECKUX 3a1a4
npoeCCHOHATLHON HANPaBIEHHOCTH Pa3HOTO YPOBHS
CJIO’KHOCTH, BJ1a/IeeT HEOOXOUMBIMH I TOTO HaBbIKAMU
U IIpUEMaMU.

JIOCTaTOYHO XOPOIIO OPUEHTHPYETCS B YUEOHOH U
npoecCUOHATLHON JINTEPATYPE.

OneHka 1o JUCUUIUIMHE BBICTABIIAIOTCS 00YYarOIEMYCs C
y4€TOM PE3YJIBTATOB TEKYILEH U IIPOMEKYTOUHON
aTTECTaLlUN.

Komniereniuu, 3aKkpeniénnble 3a JUCUUILITMHOM,
c(OPMHPOBAHBI HA YPOBHE — «XOPOILUII».

67-50/
D, E

«YIOBIIETBOPH-
TEIbHOY/
«324TEHO
(ynoBneTBopu-
TEJBHO)»/
«3aYTCHOY

BericTaBisiercs o0y4aromieMycsi, €Cii OH 3HaeT Ha 0a30BOM
YPOBHE TEOPETUUYECKUIN U MPAKTUYECKUI MaTepuall,
JIOITyCKAeT OTAEIbHBIE OMMOKH MPH €T0 U3JI0KECHUH Ha
3aHATHUSX U B XOJI€ TPOMEKYTOUYHOU aTTECTALUH.
OOyyaromuiics UCIBITHIBAET ONPEICIEHHbIE 3aTPYAHEHUS
B IIPUMEHEHUH TEOPETUUECKUX TOJI0KEHUH IIPU PELICHUH
MPAKTUYECKHX 3a/1a4 MPO(eCCHOHATFHON HAIPaBICHHOCTH
CTaHIapTHOI'O YPOBHS CJIOKHOCTH, BJIAZICET
HEOOXOAMMBIMU JIJISl 3TOTO Oa30BBIMH HABBIKAMU U
MpUEMaMHU.

JleMOoHCTpUpYyeT JOCTaTOYHBIM ypOBEHb 3HAHUS yUEOHOU
JIUTEPATYypPHI 110 TUCLHUIIIVHE.

OneHka no JUCIUILIMHE BBICTABISAIOTCS 00ydaroleMycs ¢
y4€TOM PE3YJIBTATOB TEKYIIEH U IPOMEKYTOUHON
aTTECTALlUN.

Komnerenmum, 3akpeni€HHble 3a AMCUUTIIMHOM,
c(OpMUPOBAHBI HA YPOBHE — «JIOCTATOYHBIN).

49-0/
F,FX

«HCYHOBJICTBOPUTE

JIBHOY/
HE 3aUTE€HO

BricTaBisiercs: oOyyaromemycs, €Cii OH He 3HaeT Ha
0a30BOM ypOBHE TEOPETUUYECKUIN U MPAKTUUECKUI
MaTepHal, JoMycKkaeT rpyoble OIMOKU IpHU ero
M3JI0KEHUU Ha 3aHATHUIX U B X0J1€ MPOMEKYTOUHON
aTTeCTalUu.

OOyyaromuiics UCIBITHIBAET CEPhE3HBIE 3aTPYIHEHUS B
IIPUMEHEHHUH TEOPETUUECKUX IOJI0KEHUN IIPU PELLICHUH
MPaKTUYECKHX 3a71a4 MPpo(dhecCuoHaNbHOM HallpaBI€HHOCTH
CTaHJAPTHOI'O YPOBHS CIIOKHOCTH, HE BJIAJIEET
HEO0OXOIMMBIMHU ISl 3TOTO HaBBIKAMU U IPUEMaMHU.
JleMOHCTpHpYeT (pparMeHTapHbIe 3HaHUS Y4eOHOMH
JIUTEpaTypHl 110 AUCIUILIVHE.

OreHKa 1Mo JUCHHUIUIMHE BBICTABISIOTCS 00YYaOLIEMYCS C
Y4ETOM PE3YIbTATOB TEKYIIEW U IPOMEKYTOUHOU
aTTeCTalUu.

KomrnieTeHIum Ha ypOBHE «JI0CTATOYHBIN), 3aKPETUIEHHBIE
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Banasl/ Onenka o KpuTepun oneHkn pe3y1bTaToB 00y4eHUs 110
Ikana AUCHMILIHHE AUCLHMILIAHE
ECTS

3a TUCIUILINHOM, HE CPOPMUPOBAHBI.

5.3. OneHovHble cpeacTBa (MaTEepHAJIbl) AJIM TEKYLIEr0 KOHTPOJISI YCIIEBA€MOCTH,
NMPOMEKYTOYHOM aTTeCTAllUM 00y4AIOIIUXCS 10 AUCIHUIINHE

HpnMepHaﬂ TeMaTHUKa L[OKJI&}IOB-HpeZ}eHTaIII/Iﬁ

1. MapKeTUHT TapTHEPCKUX OTHOIICHHIA: MPUHITUIBI (POPMUPOBAHUS, PE3yIbTATUBHOCTb.

2. Kacromusaius ToBapoB — BO3MOKHOCTh peai3alii B POCCUHCKOMN MpPaKTHKeE.

3. [ToBenenne norpeduTeneii: pakTopbl BIUSHUS, TEHACHIIMNA U3MEHEHUS TTOBEICHHUS.

4. VY 10BNETBOPEHHOCTH KIIMEHTOB — MYTh K MPUOBLIN.

S. YacTHble TOProBbIE MapKH — «3a» U «IIPOTUBY.

6. JIMpeKT MapKeTHUHT — OT 4Yero 3aBUCHUT d(PPeKTHBHOCTH? MHUPOBON U POCCUMCKUH OTIBIT.
7. KinenToopueHTHpOBaHHBIE KOMIIAHUU: IPUHLIUIIBI CO3aHUs U (PYHKLIOHUPOBAHHUSL.

8. CoBpeMeHHbIE TEHICHIIUN B OPTaHU3alud MAPKETHHTOBOM JESTEIIbHOCTH (DUPMBL.

9. Ponb BHyTpeHHEro MapKeTHHIa B JOCTUKEHUH PHIHOYHBIX LeNel (PUPMBI.

10. MapxketuHr: TenaeHun X X1 Beka.

11.  IlpoGneMbl TPOABMKEHUS HETCKUX TOBApPOB C YYETOM OCOOEHHOCTEH IeleBOi
ayJUTOPHUHU.

12. Tlorpeburenbckoe nmoBeAeHUE aeTeil B IHTepHeTe.

13. MapkeTuHT-MUKC TOBapOB JJIsi HOBOPOXKICHHBIX.

14.  MapkeTuHTr 00pa30BaTEIbHBIX YCIYT B CUCTEME JIOIIKOIBHOTO 00pa30BaHusI.

15. bBpengunr kak (GaxTop COLUMOKYIBTYPHBIX H3MEHEHUH B COBPEMEHHOM POCCHIICKOM
oOuiecTBe: Ha IPUMEPE TOBAPOB IS I€TEH.

16.  OcobeHHOCTH TeeMapKEeTHHTa Ha PhIHKE TOBAPOB AJI1 HOBOPOXKICHHBIX.

17. OcHOBHBbIE 11€JIU ¥ 337ja4i MapKETUHIa BBICTABOYHOI'O LIEHTPA.

18.  IIpuHImMnbl MapKeTHHra HHGOPMAITMOHHBIX TPOIYKTOB.

19. [Tpunuun ITapeTo u ero posib B mpolecce CErMEHTUPOBAHUS PbIHKA U BEIOOPA PHIHOYHON
HUIIN MPEANPUATHEM.

20. MapkeTHHrOBbI€ CIIy>KObl Ha MPEANPUATUSAX: COBPEMEHHOE COCTOSHUE W TEHIEHIUHU
pa3BUTHS.

21. «YMHBIE» TEXHOJOTMM JUIsl JIeTeil: aHajlu3 pbhIHKA M TEHJISHIUH MOTPEOUTENbCKON
KOP3UHBI JETCKUX IaJI’KETOB.

22.  Pa3BuTHE MapKETHHTOBBIX KOMMYHHKAIIMHA IyTEM CTUMYJIHPOBAHUS TPOJAXKH JTETCKHX
TOBapoB

23.  KOHKYpeHTOCIIOCOOHOCTh OT€YECTBEHHON UTPYIIKH U TIYTH €€ TIOBBIIICHHS

24.  HccnenoBaHMe pbIHKAa JETCKMX TOBapoB (Ha mpumepe 3A0 «I1eTCKUil MHUp», OPYroro
00BEKTa UCCIIEOBAHNUS).

25. MakpooKOHOMHMYECKHME UM  HMHCTUTYLHOHAJIbHBIE (AKTOpPhl  Pa3BUTHUS  TOProOBOM

UH(QPaCTPyKTYpbl TOBAPOCHAOKEHUS PbIHKA JETCKUX UTPYILIEK.

Bonpocwt 0na ouckyccuu
OCHOBHBIE TaIlbl Pa3BUTHA MAapKETUHTA 32 pyOeKoM.
CranoBienue mapkeTusra B Poccuu.
[TonsiTve M cOMATbHO-9KOHOMHUYECKAsS CYLITHOCTh MAapKETHHTA.
OcHOBHbBIE KOHIIENIIUH YIIPABICHUS MAPKETUHIOM.
[{enu, 3a1au 1 OCHOBHBIE IPUHIIUIIBI MAPKETHHIA.
DyHKIINA MAPKETHUHIA.
ITonsiTHE U CTPYKTypa OKpY’Karollell MapKETUHTOBOW CPEJIBI.

NoabkowhE
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KonTtponupyeMbie 1 HEKOHTPOJIUpPYyeMble (PaKTOpbl MAPKETUHTOBOM CPEIbI.
Mertobl aHaIM3a OKPYKAKOIIEH MAPKETUHTOBOM CpE/IbI

Opranuzanus ciry>k0bl MapKeTHHTa Ha pupMe.

OpraHu3alOHHbIE CTPYKTYpPbI YIIPABICHUS CIIyK00M MapKeTHHTa.

Komnuekc pbIHOYHBIX HCCIIEIOBAHUM.

W3ydeHne cupoca U NPEeANIoKeHUs. 3aKOH CIpoca. 3aKOH NMPEAJIOKEHU.

IleHOBasA 3MaCTUYHOCTH CIIPOCA U METOBI €€ U3MEPECHMUS.

CocTosHuA cIIpoca U COOTBETCTBYIOLIME UM TUIIBI MAPKETHHIA.

N3yuyenne KOHKypeHIUH. BUbl KOHKYpEHIUU.

AHaJn3 KOHKYPEHTOCIIOCOOHOCTH TOBAPOB U (PMPM Ha PhIHKE.

ITonsATHA cCerMEeHTUPOBaHUS PBIHKA U CETMEHTA phIHKA. IIponece cermenTupoBaHusi.
OcHOBHBIE IPUHLUIIBI CETMEHTALUN PBIHKA.

OCHOBHBIE KPUTEPUU CETMEHTAIIMU PhIHKA.

Crparernn oxBara pbIHKa.

[To3uoHnpoBaHKE TOBAPOB HA PHIHKE.

Cy1HOCTh, 3HaU€HHE U BHJIbl MAPKETUHIOBOM HH(POpPMALIUH.

W cTouHMKHM MapKEeTHHTOBOW MH(pOpMauu. MeToAb!I €€ OTYYCHUs U aHaIH3a.
Cucrema MapKeTUHIOBOM MH(POPMALIMH, €€ COAEPIKaHUE U OCHOBHBIEC 3JIEMEHTBHI.
Buapl 1 Ha3HaUYEHNE MAPKETUHIOBBIX MCCIIEIOBAHUMN.

OTanel U CTPYKTypa MapKETUHIOBBIX UCCIIEIOBAHUM.

[ToBenenne nmoTpeOUTENEH, IPUHIUITEI K METOABI €70 U3YUCHHUS.

@DakTopbl, BAUAIOIINE HA IOBEJCHUE OTPEOUTENEH.

MopenupoBaHue MOKyNaTENbCKOIO TOBEACHUS.

[TonsTue ToBapa B MapkeTunre. Knaccugukanus ToBapoB U yCIyT.
PopMHUpPOBaHKUE TOBAPHOT'O ACCOPTUMEHTA U YIPABICHHUE UM.

Huddepenumanus u qusepcuduxanus. Marpuna AHcoda, ee CyIHOCTh U Ha3aHauEHHe.
OcHOBHBIE XapaKTEPUCTUKU TOBAPHON HOMEHKJIATYPHI.

Pa3paboTka HOBOTO TOBapa, OCHOBHBIE 3TaIlbl €0 CO3AaHMSL.

Kuzuennsrit ki toBapa (QKLT) u ynpasnenue um.

ITocTpoenne u ucnosb3zoBanue boctoHcko MaTpubl.

@DuUpMEHHBIH CTHIIb TOBAPa, OCHOBHBIE AJIEMEHTHI PUPMEHHOTO CTUIISL.

bpenaunr. OcHoBHBIE 3Tanbl (GOpMUPOBaHUS OpeH Ia.

Ponb yrmakoBKH, KaK HHCTPYMEHTA MapKETHHIA.

Buns! ynakoBku. @yHKIIMN YyIIaKOBKH.

MapouHast monuTHKa (GUPMBI, €€ CYIIHOCTb U COAEepIKaHUe.

[TonsiTue neHsl B MapkeTuHre. OCHOBHBIE KIacCU(PUKAIIMN U BUJIBI LIEH.
ITocnenoBaTeabHOCTh M METOIBI pacyeTa LeH.

Crtpykrypa 1ieHbl. PacueT 1ieHbl npoaaxu.

IleHOBBIE CTpaTeruu.

AnanTanus 11eH, BUAbl IEHOBOM a/lanTaluy.

Kanaunel pacripenienenusi: uxX GyHKUUU U CTPYKTypa. CTpaTeruu pacnpeaeaeHus.
BeprukanbHble, TOpU30HTaIbHBIE 1 KOMOMHUPOBAHHBIE MAPKETUHTOBBIE CUCTEMBI.
OnroBas TOprois u ee Ha3HayeHHe. OpraHu3aluoHHbIe (POPMBI ONTOBBIX OCPETHUKOB.
PaszHoBHIHOCTH pEeIPUATHI POSHUYHON TOPTOBIIH.

Jloructuka B MapkeTuHre. OCHOBHBIE ()YHKIIUU JIOTUCTHKH.

MepuaHnaaii3uHr, ero Ha3Hau€Hue, MPUEMBI U CIIOCOOBI.

OO1ast XapakTepUCTHKA PEKIaMbl, €€ BHJIbI, (YHKIIUU, CPEICTBA U HOCUTEIIH.
[IpuHMnel  pexkyiaMHOM — AesTenbHOCTH.  [IpaBOoBOe  perynwpoBaHHWE  pEKIaMHOU

ACATCIIBHOCTH.

56.
57.

[TnanupoBanHue U OIOKET PEKIIaMBI.
Onenka 3¢ (eKTUBHOCTH pEKIaMbl: KOMMYHUKAaTHUBHas U KoMMmepueckas 3(PQPeKTHBHOCTb

pEKIIaMBI.

58.

MoxHo 1 JOBCPATH PE3yJIbTaTaM MAPKECTUHI'OBBIX HCCHCHOB&HHf/'I?
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59. Ymupaer nu pexiama?

60. IIpueMbl 1 METOIbI CTUMYJIMPOBAHUS MTOKYIATENIEH, IOCPEAHUKOB U POJABIIOB.

61. CpencTBa 1 METOABI MAOJIMK PUICHIIH3 B MAPKETHHTE.

62. JInuHble NPOJAXKHU, UX CYIIHOCTh U 3HAYCHHUE.

63. SlpMapku U BBICTaBKH, UX CYIIHOCTh, 3HAYCHUE U BUJIBL.

64. ®opMupoBaHNE MAPKETUHTOBOM CTpaTeruu Ha pupme.

65. Knaccudukanus 1 BUIbI CTpaTeruii MapKETHHTA.

66. OcOOEHHOCTH MEXYHApOAHOT0 MapKeTHHIra. CerMEeHTUPOBaHUE MEKAYHAPOIHOTO PhIHKA.
65.Ananranus TOBapoB Ha MEXYHAPOAHBIX PhIHKAX.

66.0co0eHHOCTH MTPOJBMKEHHS TOBAPOB HAa MEKAYHAPOIHBIX PhIHKAX.

IIpumepHbIe BAPHAHTHI 3124
1. Copoc Ha ToBap A onuckiBaercst ypaBHeHueM Buga y = 100 - 2 * 2. [{ena cocrassier 5
py0. Onpenenure 3MaCTUHIHOCTD CITPOCa OT IICHBI.
2. Ha ocHOBe maHHBIX, MPUBEICHHBIX B Ta0uie 1, mposenure ABC-ananu3 peruoHoB, B
KOTOPBIX OPraHU3allUs PEATH3YET CBOIO POIYKIIHIO.

Tabnuna 1
Hcxomubie nannbie a1 ABC-aHanu3a perioHoB
Pernon Llena O0bem [TepemenHbBIC U3ACPKKH
pea3aryu; pyo. pealn3aly, e. Ha SJIMHUILY TPOJVKIIMH, PYO.

1 14 12 5

2 8 44 6

3 22 18 17
4 56 6 40
5 18 55 11
6 112 430 84
7 401 8 200
8 58 205 34
9 16 81 10
10 7 144 3

BeisiBute Hambonee mpHOBLIBHBIE PETHOHBI, TJ€ OpraHu3aluy  IenecooOpasHee
paciupsTh CBOE IPUCYTCTBHE.

3. ToproBas opranuzanus 3akynaer ToBap mo mene 205 py0. 3a 1 en. m mpomaer B
komruecTBe 700 ef. exeHeenbHO 10 1eHe 255 py0. DnactuyHocTh crpoca paBHa (,9.

OTtnen MapKeTHHra 1o pe3yiabTaTaM UCCIIEeIOBaHUS PEKOMEHyeT OBBICUTH IIeHY Ha 8%.

CKOJBKO eIMHUI] TOBapa HY)KHO PEeaM30BbIBATh OpPraHU3alMM, YTOOBl COXPAHUTH CBOIO
BaJloByI0 MpuObUTh? Kakyro mnpuObUIE TOCIE HW3MEHEHHUS IIEHBI CKOpee BCEro IOJIYy4YUT
OpraHM3aIMs C y4eTOM COCTOSIHMS cripoca’?

4. TaiiBanbckast aBuakomnanust EVA Air ocyiiecTBuiIa COBMECTHBIN MPOEKT C SITOHCKUM
U3rOTOBUTENIEM UIpylIeK Sanrio, 4ToObl YKpacuTh TpPU CBOMX caMmoJieTa H300paKeHHeM
MyJbTUIUIMKAIIMOHHOTO mepcoHaxa HelloKitty. Jlorotun xomeuku ¢ po30BbIM OaHTUKOM
KpacyeTcs Be3Jie, HaunHas oT 0opTa a’spolyca, 3akaHuMBas cal(peTKaMH.

Korenka Kurru npunyman B 1974 rony Cunrtapollynsu, Bnaaenen sSimoHCKOW (pupMbl
urpyuiek Sanrio. 9TOT, Ha HEpPBbIA B3I, OTKPOBEHHO JETCKUN, MPUMHUTUBHO OTPUCOBAHHBIN
NEPCOHAX CTall OJHUM M3 camblX ycrnemHbIx OpeHnoB XX Beka. [lepBblif ke HPOAYKT C
HelloKitty (3T0 ObLT mpocTOi KoIIeNeK) MoKa3ajd TaKylo BIEYATISAIONIYIO JAWHAMHKY MPOJAXK,
4yTO YK€ B 1976 rony ero 3aperucTpupoBalid KaKk CaMOCTOSTEIbHYIO TOBAPHYIO MapKy. B Hamm
nuu 6pena «HelloKitty» npuHocuT 60see MUIUIHapia 10JUIapoB J0X0a €KET0THO.

DKCHepThl CYUTAIOT, YTO TOJI00HOE «IPEOOPAKEHHUE)» CAMOJIETOB 00S3aTEIbHO OKYITHT
3aTparhl Ha JUIEH3UpoBaHue uaen. B ucropun komnanun EVA Air 370 He nepBblil 10100HBIN
ombIT, crapToBas mpoekT B 2005 romy, xorma B HEOO MOMHSUICS CaMOJIET C THTAaHTCKUM
n300pakeHNeM MYJbTAIIHON KOIIeYKHd Ha OopTy. Temeph aBUAKOMIIaHUS peIInjia MOWTH elle
Janpliie: MacCaKMpoB B HEOOBIYHOM CaMOJIETE€ OXKHUJAIOT PHUCYHKH, MOJTOJOBHHMKH, Oymara,
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1ocyJia, a TakKXkKe JOChOH M KHMJIKOCTb JJIs1 MBIThsI pykK ¢ u3o0paxenueM HelloKitty. 3necs naxe
OUJIETBI PO30BOIO IIBETA, YTO MOMOXKET MOKJIOHHUKAM MMJIONW KOIIEYKH IMOJYyYUTh MAaKCHUMYyM
YZI0BOJICTBHUS OT Iepesieral

ITo cnmoBam riaBbl JenmapTaMeHTa cBsized ¢ oOmecTBeHHOCThIO EVA Air B ['oHKOHTE
AHHbI Bonr (AnnaWong), naccaxupbl OT yJOBOJBCTBUS CaMH IOYTH «MYPJIBIUYT» U CIIPOC Ha
HIOJIETHI B «KOLIAYBUX)» CAMOJIETaX BBICOKHH.

Bonpocsl k cutyalimoHHOM 3aaye (Keucy):

1. Beiienure u oxapakTepu3ynTe 3J1eMeHThl MAPKETUHI-MUKC aBUAKOMITaHUH.

2. OxapakTepHu3yiTe CTpaTeruio no3umuoHupoBanus EVA Air.

IIpuMepHBIH BAPDHAHT TECTOB

(OIIK-4.1)
1. Kaxkoii u3 nepeyncjieHHbIX BUA0B CIPOCA yI0BJIETBOPSieT NPOU3BOAUTEIA?
a) Ype3MEPHBII
0) MOTHBIH

B) MppalOHaIbHbBIN
I') NOTEHLUAIbHBIN
2. ITo xakoii n3 nHopManuil MOKHO ONpeeIUTh MUHUMAJIBHYIO NIPOU3BOJACTBEHHYIO
MOIIHOCTDH NMPeANPUSATHS?
a) Mo KpUBOM cripoca
0) 1O KpUBOMU MPEAIIOKCHUS
B) 110 rpa)Ky COBMECTHBIX KPHUBBIX CIPOCA U MPEIOKECHUS
T) [10 3aKOHY CIpoca
1) 10 KpUBOM JJ0X0/1a
3. Kak mHa3piBaercsi curyanusi NHpH KOTOPOH BeJIHMYHMHA CIPOCa MPEBOCXOAUT
npeajiaraeMoe KoJau4ecTso Topapa?
a) U30BITOK TOBapa
0) neduruT TOBapa
B) U30BITOYHBIN CIIPOC
r') 00beM PaBHOBECHS
4. IIpu kakoM cocrosiHuM cipoca pupMa ucnoJib3yer /lemapkerunr?
a) HEraTUBHBIN CIIpoC
0) MOTEeHLMATIBLHBIN CIIPOC
B) KOJICOIOIIUIACS CIIPOC
T') Ype3MEPHBI cripoc
5. U3 nepeunciieHHbIX (pAKTOPOB:
1) nemorpaduyeckas cpeaa, 2) MApKeTHHIOBble MOCPEIHUKH, 3) MOCTABIINKHU PECYpPCOB, 4)
HAYYHO-TeXHUYECKHUE JOCTHKCHHUS, He OTHOCATCH K (JAKTOPaAM «MAKpPOCPeaAbD (PMPMBI:
Orger:
a)2u4,
0)2u3;
B)3u4;
r)lu4
(MK-1.1)

6. HccaenoBanue, CBfI3aHHOE C ONHMCAHUEM JJIEMEHTOB MAPKETHHIOBOH cpeabl MO
HH(OPMALMOHHO-CIIPABOYHBIM HCTOYHUKAM, SIBJISI€TCH...

a) KaOWHETHBIM, ONHCATEIbHBIM
0) KaOMHETHBIM, 30HAKHBIM

B) MOJIEBBIM, 30HJA)KHBIM.

T) TTOJIEBBIM, OITUCATEIILHBIM

7. Yro u3 HUKENMPUBEACHHOI0 HE OTHOCUTCH K METOAAM MAPKETHUHIOBBIX HCCIIeI0OBAHMMN:
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a) OIIPOC Ha YJIULE;

0) TenedOHHBIN OIpoc;

B) IIOYTOBBIN OIIPOC;

T) MTOUCK HYXKHOW MH(pOpMaIK B OUOIHOTEKE;

1) BCE 3TU METO/IbI UCIIOJIB3YIOTCS TIPU MPOBEICHINH MAaPKETUHTOBBIX HCCIIEIOBAHUN.

8. MapkerunroBasi HHGpOPMANMOHHAS CHCTeMa SIBJsIeTCSl MCXOJAHOH 0a3oi A
BbINOJIHEHUSI MAPKETHHIOBBLIX MCCAE€J0BAHUI, PpPa3padoTKM CTPaTeruM M TAKTHKHU
noBeeHusi GUPMbI HA PbIHKe.
a) 1a
0) Her
9. Ilesib MapKeTHHIOBOr0 HCCJIEIOBAHUSI BBITEKAET U3 CTPATETHYECKHUX YCTAHOBOK
NAesiITeJIbHOCTH NMPEANPHUITHS U HANpaBJ/ieHA HA CHUKEHHE YPOBHS HeoNpeaeJeHHOCTH B
NPUHATHH YNIPABJIEHYECKUX PeleHui.
a) na
0) Her
10. K BHYTpEeHHHUM HCTOYHHMKAM KAOMHETHOI0 HCCJIeI0BAHNS OTHOCSTCS:
a) OTYETHI O COCTOSIHIH PBIHKOB U COBITE, UCXOISIINE OT COBITOBBIX MOIpa3ACiICHUN;
0) roJI0BBIC OTYETHl KOMIAHUH U OTYETHl PYKOBOAUTENEH;
B) aHAIMTUYECKHE JaHHbIE OyXraaTepuu, JarouIue TMpeACTaBICHHE O CTPYKType LIEHbI
MPOIYKIINH, €€ peHTA0eNbHOCTH;
') MaTepuajbl TOCYJaPCTBEHHBIX OPTaHOB;
1) MyOJIUKALUY B IEPUOAMYECKUX U3TAHUSIX;
€) MaTepualbl TOPTOBBIX MayaT, 0AaHKOB, CIICIIUMATM3UPOBAHHBIX Ar€HTCTB.
11. K mnogeBbiIM MeToaaM cOopa wuHGOpPMAIUM OTHOCATCS OMNPOC, HaOJII0eHHe,
IKCIIEPUMEHT.
a) na
0) HeT
(MK-2.1)

12. Ha3zoBuTE 3J1eMeHTHI TOBAPHOii MOJIMTHUKH B MapKeTHHre?
a) aCCOPTHUMEHT;
0) cepBuc;
B) TOBapHBIN 3HAK;
T) IIeHa
13. XapaKkTepuCTHKHM aCCOPTUMEHTAa TOBAPOB:
a) IIUpPOTa;
0) 3aTpaThl;
B) I1yOuHa;
) 00beM.
14. BoiGepuTe NpaBUJIbHOE MAPKETHHIOBOE ONpeeIeHUe KU3HEHHOT0 IIUKJIA MPOAYKTA
a) NeproJT BpeMEHH OT Havaja pa3padOTKU MPOAYKTa JIO CHATHS €ro ¢ IPOU3BOICTBA
0) MIEPUOJT BPEMEHH OT IMOSBIICHUS MPOYKTa Ha PHIHKE JI0 3aMEHBI €T0 HOBBIM
B) NEepUOJT BPEMEHH ¢ Hayaya Mpojax /10 UX 3aBepIIEeHUs
(IIK-2.2)

15. Ilesiu meHoOOpa3oBaHMsI:

a) yBeIM4eHUe NMpHObLIY;

0) pocT 00BEMOB MPOJIAK;

B) MOBBILICHNE KBATH(DUKALIMY TTEpCOHANa;
T') MOKPBITHE 3aTpaT

16. CTrparernu neHoo0pa3oBaHus:

a) CHSTHE CIIMBOK;

0) 6eHUMapKUHT;
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B) BXOXK/ICHUE B HHUIILY;

r) OpeHIuHT

16. ®akTOpBHI, BJAUSIONINE HA YCTAHOBJIEHHE LEHbI:
a) MOBEeJICHHE KOHKYPEHTOB;

0) rocy1apCTBEHHOE PETYJIUPOBaHUE;

B) COCTOSIHME CKJIQJICKUX 3aI1acoB;

') U3JEP’KKHU MPOU3BOJICTBA

(IIK-2.3)
16. Kanana pacnpenesieHusi — 3T0:
a) croco0 pacrnpoCTpPaHEHUS PEKIaMbl;
0) COBOKYITHOCTh OpTraHU3aIUii U I, CIOCOOCTBYIOIIMX IEPEMEIICHUI0 TOBapa K

OTPEOUTEIIIO;
B) crioco0 TPaHCIIOPTUPOBKH TOBAPA;
T') OT/eN cObITa HA TPEIIPUSTHH.
17. JucTpudbOmMUa — 310 ©
a) pa3paboTKa cTpareruii mo GopMupOBAHUIO UMUIKA KOMITAaHUH;
0) KOHCYNBTAIlMU B O0JIACTH YIIPABJICHUS CBSI3MU C O0IIECTBEHHOCTHIO;
B) cucteMa (POpMUPOBaHUSI UHPPACTPYKTYphl KOMITAHUU;
I') IEJOCTHAsi COBOKYIMHOCTh OpraHM3alii U (PU3NYECKHX IHUI[ MO MPOJABUKEHHUIO TOBapa W3
cepbl MPOU3BOJICTBA 10 KOHEYHOTO MOTPEOUTEIIS.
18. JIwo0o0ii mocpeaHUK, KOTOPbIH BBINOJHACT Ty WIH HHYI0 PadoTy mo npulJIMKEeHUI0
TOBapa K KOHEYHOMY NOTPeOUTEI0, PeICTABJIsSIET:
a) CerMEeHT KaHalla paclpeieeHus;
0) ypOBEeHb KaHajla pacpeeiIcHus;
B) CEKTOp KaHaJa pacrpeaesieHus;
Jy4 KaHaJa pacrnpeaeneHusl.
(IMK-2.4)

19. Cucrema TOBapoABHM:KEHHUS — ITO:

a) KOMIUIEKC YCIIYT, CBSI3aHHBIX C CEPBUCHBIM 00CTYKMBAHUEM KJINEHTOB;

0) KOMIUIEKC OpraHM3allMii WM JIML, OOECNeYuBaIOLIUX [EepeMEIIeHue TIpy30B OT
IPOM3BOIUTENS /10 TOTPEOUTENS B IPOCTPAHCTBE M BPEMEHU;

B) CHCTEMa CTHMYJIMPOBAHUS COBITA TOTOBOW MPOIYKIIHH;

I') TPAaHCIIOPTHAs CHCTEMa B CTPAaHE U PETHOHE.

20. Mepoii 3xoHOMHIYecKOii 3PPeKTHBHOCTH CHCTEMBI COBITA CIIYKUT:

a) CKOpOCTb UCIIOJIHEHUS 3aKa3a;

0) OTHOIIICHHE 3aTPaT U PE3yJIHTATOB;

B) YPOBEHb 00CTYKMBAaHUS IOTPEOUTENCH;

T') BeJIMYMHA 3aTPAT Ha OPTaHU3ALUI0 TOBAPOABIKEHHS.

21. UHCTpYMEHTBI N0 CTUMYJIHPOBAHHUIO COBITA MOTYT ObITH HANIPABJICHBI:
a) Ha TIePCOHAJI OPTaHU3AINH, 3aHUMAFOIIEICS COBITOM,;

0) TOProBBIX ITOCPETHUKOB,;

B) oTpeduTenei;

I') HET IPaBUIILHOT'O BapuaHTa OTBETA.

6. YYEBHO-METOJMYECKOE U WH®OPMAIIMOHHOE OBECHEYEHHUE
JUCHUTJINHBI

6.1 Cnucoxk MCTOYHHMKOB M JINTEPATYPbI
HceTounnkn
OcHoBHbIE
I'paxxnanckwmii kogeke Poccuiickoit @eneparuu. Y.1 u U.11. http://www.consultant.ru
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3akoH P® ot 23 centaOps 1992r1. Ne3520-1 «O TOBapHBIX 3HaKaX, 3HaKax
00CITy>)KMBaHUS U 3HAKAX CTPAHbI POUCXOXKICHUS TOBapoB».http:// www.consultant.ru

3akon PCOCP ot 22 mapra 1991r. Ne948-1 «O KOHKypeHIMH U OIpaHUYEHHH
MOHOTIOJIUCTUYECKOHN JeATEILHOCTH Ha TOBApHBIX PbIHKaX» (B pex. 3akoHa PD ot 02 deppans
2006 1. Ne019-®3).http://www.consultant.ru

®denepanbHbIN 3aKOH oT 13 MapTa 2006 r. No38-D3 «O
pexiame».http:// www.consultant.ru

3akoH P® or 7 depanms 1992 r. Ne2300-1 «O 3amurte mpaB mnotpeodutenein» (c
m3MeHenusamMu ot 02.06.1993 r., 09.01.1996 ., 17.12.1999r., 30.12.2001r., 22.08, 02.11,
21.12.2004 r., 27.07.2006 r., 25.11.2006 1., 25.10.2007 r.) http://www.consultant.ru

3akoHonaTenbcTBO Poccum o 3amute mpaB norpeduteneii: COOPHUK HOPMATHUBHBIX
aKToB. - U3n-e 5-e, mepepad. u gom. / MexayHapoanas koHdenepaiys oOIIEeCTB MOTpeOUTECH.
M.: FOpuanueckas pupma «JIETAT», 2003. — 288 c. http://www.consultant.ru
JlonoJiHUTEIbHBbIE

[TpaBwia ToproBiau u obciayxuBanus HaceneHus:: COOPHUK HOPMATHUBHBIX aKTOB. - M3,
4-e, mepepab. m gmon. / MexayHaponHas KoHdenepamus oOmecTs morpedureneid. M.:
IOpunuueckas pupma «JIETAT», 2002. — 157 c.

Oenepanbubliii 3akoH OT 10 uronst 1993r. No5115-1 «O ceptudukanuu nNpoayKiuuu u
yeiyry» (B pen. @enepabaoro 3akoHa ot 31 urons 1998t Nel54-D3).http://www.consultant.ru

Jlureparypa

OcHoBHast

bacosckwii JI. E.Mapketunr : yue6. mocobue / JL.E. bacoBckuii, E.H. bacoBckas. - 3-e
u3a., nepepad. u jgom. - M. : UHOPA-M, 2018. - 233 c. + Jlon. maTepuansl [DIeKTPOHHBIMA
pecypc; Pexxum mocryma http://www.znanium.com]. - (Beicmee obpa3zoBanue: bakamaBpuar). -
www.dx.doi.org/10.12737/18431.

I'epacumenko B. B.Mapketunr: Yue6nuk / Ilog pen. I'epacumenko B.B., - 3-e uzn. -
M.:Ilpocmekr, 2016. - 512 c.: ISBN 978-5-392-19562-6

Kotnep ®.Mapketunr ot A no f: 80 KoHUEMNUMI, KOTOPbIE TOHKEH 3HATh KaKIbIH
MeHekep: Yuebnoe mocobme / Kornmep @., Bunorpamor A.IL, Yex A.A., - 7-¢ u3n. -
M.:Anpnunalla6m., 2016. - 211 c.: 60x90 1/16 ISBN 978-5-9614-5717-9

MeXIyHapOJHBI MapKeTHHT : Y4YeOHWK W TPaKTUKyM Ui OakamaBpuara U
maructpaTypsl / [AGaeB Anan Jlazapesuu u nip.] ; mox pen. A. JI. Abaesa, B. A. AnekcyHuHa ;
Poc. roc. rymanuTapHsiii yH-T. - MockBsa : FOpaiit, 2016. — 362 c. https://urait.ru/bcode/450478

CunsteBa I. M. Mapketunr: : y4eOHMK U1 aKaJeMH4YecKoro OakamaBpuata /
U. M. CunsieBa, O. H. XXuns1oBa. - 3-e uzj., nepepad. u morm. - Mocksa : M3garenscTBo FOpaiir,
2019. - 495 c. - (Boicmiee obpasosanue). https://urait.ru/bcode/431801
/Jlonoanumenshasn

AnekcynuH, B. A. MapkeTusr [OnekTpoHHbIH pecypc] : Yuebnuk / B. A. AnexcyHuH. -
6-¢ m3a. - M.: M3parenscko-Topropast koprmopamus «Jlamkos u K°», 2019. - 214 c. - ISBN 978-
5-394-02296-8 - Pexxum moctyna: https://new.znanium.com/catalog/product/1091798

Kotnep @. JlarepanbHblii MapKeTHHT: TEeXHOJOrMSI MOMCKA PEBOJIOIUOHHBIX WU
VYyebnoe nocobue / Kornep ®@., bec ®.T., Bunorpanos A.Il. - M.:Anenunalla6mn., 2016. - 206
c.: 70x100 1/16 ISBN 978-5-9614-5420-8

CwmupnoB K. A.Hukutuna T.E., MapkeTUHT Ha IpeANpUATUSX U B KOPIIOPAIIUAX: TEOPHUS
U npakTthka: MoHorpadus / Hayd. pea. K.A. Cmupnos. - M. : UHOPA-M, 2017. — 166 c. -
(Hayunast MpICIIB).

TumodeeB M. .Mapkerunr: Yuebnoe nmocodue / M.U. Tumodees. - 3-¢ uzn. - M.: U1
PUOP: HUL] UH®PA-M, 2015. - 223 c.: 70x100 1/32. - (BIIO: bakanaBpuar). (0010kKa, KapM.
dopmar) ISBN 978-5-369-00402-9, 300 3k3.

6.2. [lepeuenb pecypcoB HHGPOPMANMOHHO-TEJIEKOMMYHHUKAIMOHHOI ceTH « UHTEpHET»


http://znanium.com/catalog.php?item=goextsearch&title=%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3&years=2016-2018#none
http://www.dx.doi.org/10.12737/18431
http://znanium.com/catalog.php?item=goextsearch&title=%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3&years=2014-2018#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3&title=%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3&years=2016-2018&page=2#none
https://urait.ru/bcode/450478
http://znanium.com/catalog.php?item=goextsearch&title=%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3&years=2014-2018#none
https://urait.ru/bcode/431801
https://new.znanium.com/catalog/product/1091798
http://znanium.com/catalog.php?item=goextsearch&title=%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3&authors=%D0%9A%D0%BE%D1%82%D0%BB%D0%B5%D1%80&years=2013-2017#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3&title=%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3&years=2016-2018&page=3#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3&years=2014-2018#none
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Nerr HanmenoBaunue
Javi

1 | MexnayHnaponausie pedepaTuBHble HayKoMeTpudeckue b/, mocTymHbie B paMkax
HanMoHaJILHOU moanucky B 2020 r.

Web of Science

Scopus

2 | Ilpodeccuonanbuplie momHoTrekcToBbie B/I, mocTymnHbIe B paMKax HallMOHAIBHOM
nonamucku B 2020 r.

Kypuaner Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypuansr Taylor and Francis

3 | [Ipodeccrnonanbubie moHOTEKCTOBBIC B]]

JSTOR

W3anust 1o o0IIeCTBEHHBIM U TYMaHUTAPHBIM HayKaM
DnexTponHas 6ubnmoreka Grebennikon.ru

4 | KoMmnbloTepHbI€ CLIPABOYHBIE IIPABOBBIE CUCTEMBI
Koncynprant [Liroc,
I'apanT

7. MaTepuajibHO-TEXHUYECKOE o0ecnevyeHne JUCHUIINHBI

.HGKLII/IOHHHﬁ MaTepHan JJIA CTYILGHTOB CO[[Gp)KI/IT CTaTUCTHUYCCKHUEC OAaHHBIC, a TaKXCE
CpPaBHUTEJIbHbBIC XapaKTEPUCTUKU U3MEHEHHUS IMHAMUKN SYKOHOMHUYECKUX MTOKA3aTeIICH.

I[JI?I HpOBGI{GHI/Iﬂ aYI[I/ITOpHI)IX 33,H$ITPII>1 110 OJUCIHUIIIINHEC HGO6XOI[I/IM21 ay[[I/ITOpI/IH,
ocHaienHas 11K u MynbTUMegMa-IpoeKTOpOM.

CocraB nporpammuoro odecneuenus (ILO)

Nenn Haumenosanue 110 [IpousBoaurenn Crnioco6
/m pactpocTpaHeHuUs
(ruyenzuonnoe unu
c60000HO
pacnpocmpansiemoe)
1 Adobe Master Collection CS4 Adobe JTUIECH3NOHHOE
2 Microsoft Office 2010 Microsoft JIAIIEH3UOHHOE
3 Windows 7 Pro Microsoft JIUIIEH3HOHHOE
6 SPSS Statisctics 22 IBM JIMIIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JTUICH3NOHHOE
8 SPSS Statisctics 25 IBM JIAIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JIAIIEH3UOHHOE
10 | OC «AnwsT ObOpazoBanue» 8 00O «bazanst CIIO | nureH3nonHoe
11 Microsoft Office 2013 Microsoft JIAIIEH3UOHHOE
12 | Windows 10 Pro Microsoft JIUIIEH3HOHHOE
13 | Kaspersky Endpoint Security Kaspersky JTUTICH3UOHHOE
14 | Microsoft Office 2016 Microsoft JIUIIEH3UOHHOE
15 | Visual Studio 2019 Microsoft JINIEH3UOHHOE
16 | Adobe Creative Cloud Adobe JINIEH3UOHHOE
17 Zoom Zoom JINIICH3UOHHOE

8. O0ecneuyenune 00pa3oBaTeJHLHOIO NMPOLECCA AJISA JIMI C OTPAHMYEHHBIMU
BO3MOKHOCTSAMH 310POBbSI
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B xoze peanuzanuy JUCHUIUIMHBI UCHIOJIb3YIOTCS CICAYIOLINE AOIOIHUTEIbHbIE

METOABl OOYYeHHs, TEKyLUIeT0 KOHTPOJs YCIIEBaEMOCTH M MPOMEXYTOYHOH arTTecTalu
o0yyaromuxcs B 3aBUCUMOCTH OT UX MHIUBHIYaTbHBIX OCOOCHHOCTEH:

JUISL CJIETIBIX U CT1a0O0BUISIIINX

- JIEKUMH OpOPMIISIOTCS B BHJIE AJIEKTPOHHOTO JOKYMEHTA, TOCTYIHOIO C TIOMOIIBIO KOMITBIOTEpa
CO CHEUUATN3UPOBAHHBIM IIPOTPAMMHBIM 00€CTIeYeHUEM;

- IUCbMEHHBIE 33JaHUS BBIOJHSIIOTCS Ha KOMIIBIOTEPE CO CIIELUATU3UPOBAHHBIM IPOTrPAMMHBIM
o0ecreyeHneM, Win MOTYT ObITh 3aMEHEHBI YCTHBIM OTBETOM;

- o0ecrnieunBaeTCss MHIMBUIYalbHOE paBHOMEpPHOE OcBelieHre He MeHee 300 mrokc;

- 7151 BBINOJIHEHMS 3a1aHusI IPU HEOOXOAMMOCTH IPEAOCTABIISIETCS] YBEINUMBAIOILEEe yCTPOICTBO;
BO3MOXKHO TaKX€ HCII0JIb30BaHNE COOCTBEHHBIX YBEJIMUHBAIOIINX YCTPOICTB;

- MUCbMEHHBIE 3aJaHnsl O(YOPMIIIOTCS YBETUUECHHBIM HIPUPTOM;

- DK3aMeH W 3a4€T MPOBOAATCS B YCTHOM (hOpMe WM BBIMOJHSIOTCS B MUCbMEHHOW (opme Ha
KOMIIBIOTEPE.

JUTS TIIYXHUX U CIA0OCIBIIIAIINX

- Jekuud OQOPMIIIIOTCS B BUAE OIEKTPOHHOTO JOKYMEHTa, JHOO0 TMPEerIOCTaBISAETCS
3BYKOYCHJIMBAIOILAS aniapaTypa MHAUBUIYaIbHOTO MOJIb30BAHMS;

- IICbMEHHBIC 3aJIaHNs BBIOJIHSIIOTCS HA KOMIIBIOTEPE B IMCbMEHHON QopMme;

- DK3aMEH U 3a4€T MPOBOAATCS B MUCHBMEHHOW ()OpMe Ha KOMITBIOTEPE; BO3MOXHO MPOBEACHUE B
(dbopMe TecTupOoBaHUS.

JUISL JIML C HApYLICHUSIMH OIIOPHO-ABUIaTEIbHOTO allapara;

- JIEKUUH 0pOPMIISIOTCS B BHJIE MJIEKTPOHHOTO JOKYMEHTA, TOCTYITHOTO C TIOMOIIBI0 KOMITBIOTEpa
CO CHEIMATN3UPOBAHHBIM IIPOTPaMMHEBIM 00eCTIeYeHUEM;

- MUCbMEHHBIE 33JaHUS BBHIOJHIIOTCS Ha KOMIIBIOTEPE CO CIIELUATU3UPOBAHHBIM IMPOTrPaMMHBIM
obecreyeHneM;

- DK3aMeH W 3a4€T MPOBOAATCS B YCTHOH (hopMe WM BBIMONHSIOTCS B MHUCBMEHHOW (hopMme Ha
KOMIIBIOTEPE.

ITpu HEOOXOAMMOCTH MPeLyCMAaTPUBAETCS YBETUUEHHE BPEMEHH ISl IOATOTOBKH OTBETA.

[Mpouenypa mpoBeAeHUS TPOMEKYTOUHOM aTTecTallMy Uil OOYYarolIMXCs YCTAHABIUBACTCS C
yu€TOM WX HHAMBHUIYAIBHBIX TCHXO(QHU3UUECKUX ocoOeHHocTel. [IpomexkyTouHas arTecTanusi MOXKET
MPOBOJUTHCS B HECKOJIBKO HTAIIOB.

[lpy mpoBemeHNHM TMPOUEAYpPHl OICHWBAHHUA pE3yJbTaTOB OOydYEHHs MpeaycMaTpuBaeTCs
UCIIOJIb30BaHUE TEXHUYECKUX CPENICTB, HEOOXOAUMBIX B CBSI3M C WHAWBUAYATBHBIMH OCOOCHHOCTSIMHU
00yyaromuxcsi. ITH CPEACTBA MOTYT OBITh NMPEOCTaBIECHbl YHUBEPCUTETOM, UM MOTYT MCIOJIb30BATHCS
COOCTBEHHBIE TEXHUYECKUE CPEICTBA.

[TpoBeneHre mpoleaypsl OIEHUBAHKS PE3yJIbTATOB OOy4YEHHs JIOMyCKAETCS C WCIOIb30BaHHEM
JUCTAaHIIMOHHBIX 00pa30BaTENIbHBIX TEXHOJIOTHH.

ObecneunBaercs 10CTYM K HHOPMALMOHHBIM U OnbirorpadguyeckuM pecypcam B cetu HTepHET
JUTSL KakJ0ro oOydaromerocs B GopMax, aganTHPOBaHHBIX K OTPAHUYCHUSIM UX 30POBbSI U BOCTIPHATHUS
UHQOPMAIIH:

JUTS CJIETIBIX U CI1a0O0BUISIINX

- B TIeYaTHOM (hopMe YBEITMUEHHBIM HIPU(PTOM;

- B (popMe DIIEKTPOHHOTO JTOKYMEHTA;

- B hopme aynuodaiina.

U TIIyXUX U cIa0oCibIlauX:

- B le4aTHoi hopme;

- B (pOpMe DIIEKTPOHHOTO JIOKYMEHTA.

JUTs 00YYaOLINXCs ¢ HAPYILIEHUSIMH OTIOPHO-/IBUTaTEIbHOTO amlapara;

- B IeYaTHOU Gopme;

- B (hopMe AIIEKTPOHHOTO JOKYMEHTA,

- B popme ayauodaiina.

VYueOHble ayTUTOpPUM sl BCEX BHUIOB KOHTAKTHOW M CaMOCTOSATENLHOM paboThl, Hay4Has
OuOIMOTEKa U WHBIE MTOMEIICHUS JIIsl 00yUYeHHUsI OCHAIICHBI CIIEIAIbHBIM 000py/I0OBaHUEM M YIeOHBIMU
MECTaMH C TEXHUYECKUMH CPEJICTBAMU O0Y4EHHUS:

JUTSL CJIEIBIX U CI1a0O0BUISIINX

- YCTPOMCTBOM 715l CKaHMpoBaHuA U ureHus ¢ kamepoid SARA CE;

- muctieeM bpaitnst PAC Mate 20;

- npunTepoM bpaiing EmBraille ViewPlus;
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Ul TIIyXUX U cIa0oCibIlaIuX:
- ABTOMaTH3UPOBAHHBIM PabOYMM MECTOM ISl JIIOJEH C HapyIIeHHEM ClyXa U clabOoCTbIIaIInX;
- aKYCTHYECKHUH YCUIUTEh U KOJIOHKH;
U1 00YYaOLIMXCsl ¢ HAPYLIEHUSIMU OIIOPHO-ABUIATEIbHOTO amlapara;
- IEPEABMKHBIMHE, PEryJIMPyeMbIMU 3proHOMuYecKiMHU maptamMu CH-1;
- KOMITBIOTEPHOM TEXHUKOHU CO CIIEIHaIbHBIM MPOrPaMMHBIM 00eCTICUCHHEM.

9. METOANYECKHUE MATEPHUAJIbI
9.1. Ill1aHbl CEMMHAPCKUX 3aHATHH.

Henap ceMuHApCKUX 3aHATHI: HallpaBJIeHa HA MPAKTHUYECKOE BKIIOUEHHUE CTYACHTOB B
CaMOCTOSITENIbHYIO HCCIIEOBATENbCKYI0 M AHATUTHUECKYI0 paboTy, Kacarollylocs OCHOBHBIX
pas3zesioB U TeM Kypca.

Cxema cemuHapCcKoro 3aHsaTus (yaeOHas mapa JIUTeNbHOCThI0 90 MUH.): OIHII-0MpoC HA
npeIMeT YCBOEHHUs TeopeTnueckoro wmatepuana (10 MuH), ompoc MO BBITOJIHEHHOMY
nomamrHeMy 3anaHuto (30 MUH), JUCKyCcCHsSI IO JKOHOMUYecKuM mpobremam (10 mwuH),
tectupoBanue (15 muH.), noknang-npe3entanus (15 MuUH) OTBETHI Ha BONPOCH CTyAeHTOB (10

Cemunap Ne 1
Tema «Ilonsitue U cymHocTb MapkeruHra. Ileam m GpyHxkuum mapkermnra. IBoJOnUs
pa3BuUTHS MapKeTHHIa. @opMUpPOBaHME KOHLENIIIUNA MAPKETHHIA IeTCKUX TOBAPOB)
Bonpocsr 11t 06cyxienus:
1. CymHocTh 1 crienupuka MapKETHHTa B COBPEMEHHBIX YdKOHOMUYIECKUX CHCTEMaX.
2. XapakTepuCTHKa OCHOBHBIX KOHILEMIIUHA MapKETUHTa B OpraHU3alUsIX.
3. OcobeHHOCTH MapKETHHTA JIETCKUX TOBAPOB.

Cemunap Ne 2
Tema «Okpy:kaomas cpeaa MAapKeTHHI A

Bomnpocs! 1uist 00cyxaeHus:

1. Muxkpocpena QyHKIHOHUpOBaHUsA. DaKTOPbI MUKPOCPEIBI, X B3aUMOCBS3b U y4acCTHE
B pa3pabOTKe TUIAHOB MapKETHHTA.

2. Maxkpocpena ¢pyHKUHOHHpOBaHUS (upMbl. DaKkTOpsl MaKpOCpeabl, UX COIEpKaHUE
B3aMMOCBS3b U BIIMSHUE Ha IPUHATHE PEIIeHUH B cepe MapKeTHHTa

Cemunap Ne 3
Tema «Oprann3zanus MapKeTHHra Ha (pupMe»

Bompocs! 11t 06cyxnenus:

1. Opranu3zanus ciay0bl MapKETHHIa B OpraHU3aIIH.

2. [lonsiTe opraHu3alluOHHON CTPYKTYphl YIPaBIEHUSI.

3. Bunbl opraHu3aiiMioHHBIX CTPYKTYp YIpPaBIeHUs CIy>kO00i MapkeTnHra. Oco6eHHOCTH
UX ITOCTPOEHMS, UX JIOCTOMHCTBA U HEJIOCTATKH.

Cemunap Ne 4
Tema «KomiuiekcHoe n3y4eHHe pbIHKa)
Bormpocsr muist o6¢cyxenus:
1. OcHoBHBIE HaNIPaBIEHNUS PHIHOYHBIX UCCIIEOBAHUI B MapKETHHTE.
2. Kimaccudukanuu BUI0B U THIIOB PHIHKOB.
3. Ocobennoctu paboTsl Ha pbIHKE b2b.
4. [ToHsATHE KOHBIOHKTYPHI PhIHKA.
5. CynrHocTh 3aK0Ha crpoca. 3aKOH MPEeIOKEHHS.
6. Ponp KOHKypeHIIMM Ha pbIHKE. BUbl KOHKYpEHIIUH.
7. IloHsiTHE KOHKYPEHTOCTIOCOOHOCTH TOBapOB U OPTaHU3aI.
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Cemunap Ne §
Tema «CerMeHTHPOBaHNE PHIHKA»
Bomnpocs! 1u1st 06cyKaeHus:
1. Tlpu3Haku cerMeHTaluu U HeOOXOAUMbIE MAPKETUHIOBBIE CTPATErHH JIsl UX OXBaTa.
2. Kputepuu npu cerMeHTHPOBAHUHU PHIHKA.
3. lenp u 3agaun no3unronupoBanus. [Iporecc no3unnoHNpoBaHusl.

Cemunap Ne 6
Tema «MapkeTHHroBast HHPOPMALUA U MAPKETUHIOBbIE MCCJIEI0BAHUA»

Bormpocs! 1uist o6¢cyxaeHus:

1. Konnenmusi cucTeMbl MAPKETUHTOBON HH(OPMAIIHH.

2. 3apyOeXHBICE CHCTEMBbI TMOACPKKH MApPKETHHTOBBIX PEIICHUH U  MPOOJIEMBI
POCCUMCKUX IPEANPUATUN UX IIPUMEHEHUS.

Cemunap Ne /7
Tema «A3ydyeHue NOKyNnaTeJbCKOro MNoBeAeHUus MOTpeduTeaein»
Bomnpocs! 1u1st 06cyxaeHus:
1. Tlokynarenbckoe MOBEIEHUE.
2. Tlpoctas u croxHasi MOJIEIb MIOKYNATEIHCKOTO TOBEICHUSI.

Cemunap Ne 8
Tema «ToBapHasi moauTuKa GUPMbDY
Bomnpocs! 1uist 00cyKaeHus:

1. [TpomyKTOBast KOHIICTIIIUS B MAPKETHHTE.
2. Krnaccudukanus ToBapoB U YCIIyT.
Cemunap Ne 9

Tema «Toprosbie Mapku U TOBapHble 3HAKH (OpeHIUHT)>
Bomnpocs! 11t 00cyxaeHus:
1. PeiHouHas aTpuOyTHKa TOBapa: TOBapHas Mapka, pupMeHHOe UMsi, GUPMEHHBIH 3HAK,
TOBapHbBIN 3HAK,
2. (UpMEHHBII CTHIIb. YTIaKOBKA TOBapa.

Cemunap Ne 10
Tema «IleHooOpa3oBaHue U IeHOBasi MOJUTHKA GUPMBD)
Bonpocs! 1u1st 06cyxieHus:
1. Meroauka pacyera HCXOTHOU IIEHbI HA TOBAp.
2. Onpenenenne crpoca. 3aBUCUMOCTh MEXTY IIEHOW U CIIPOCOM. DJIaCTHYHOCTh CIIpoca.

Cemunap Ne 11
Tema «IlouTHKA TOBAPOABUKEHUS M OPTraHHU3aMs COBITA)
Bormpocs muist o6¢cyxieHus:

1. [ToHsITHE «TOBAPOJIBUIKEHUEY U «COBITY.
2. Kanan pacnipenenenus. YpoBeHb KaHaja pacpeIelICHHU.
3. Bunbl cOBITOBBIX CTpaTerHii.

Cemunap Ne 12

Tema «KoMmIiekec MApKeTHHIOBbIX KOMMYHUKALMH U NIPOJABUKEHUE TOBAPOB HA PBIHKE»
Bomnpocs! 1u1st 00cyxaeHus:
1. TlonsiTHE KOMMYHUKAaTUBHOTO MpOIlecca B MapKETHUHTE, €r0 3TaIlbl.
2. Pemienus, npuHUMaeMble Ha Pa3JIMYHbIX 3TaraX KOMMYHHUKaTUBHOTO IpoIiecca.

Cemunap Ne 13
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Tema «CTpaTernyeckuii MAapKeTHHI»
Bormpocsr muist o6¢cyxeHus:
1. IIpennocslIKyu BOZHUKHOBEHUS, IPUHIUIIBI U YEPTHI CTPATErMYECKOI0 MapKETHHTA.
2. Pa3pensl cTpaTern4eckoro MapKeTUHIOBOIO IIJIaHa.
3. IloHsiTHE MUCCUU U CTPATETUYECKUX LIEIEH OpraHu3aLuu.
4. Knaccudukarnus cTpareruii MapKeTHHTa.
5. Crparernyeckuil ayaur.

Cemunap Ne 14
Tema «MeKIyHAPOIHBI MapKETHHI»
Bomnpocs! 11t 06cyxaeHus:
1. Ocob6eHHOCTH MEXIYHAPOAHOTO MapKETHHTA.
2. ®opMbl OpraHu3aLu MEXIYHAPOIHOM 1EATENbHOCTH.

IIpuMepHasi TeMaTHKAa KyPCOBBIX padoT
1o JUCHMILINHE «MapKeTHHD»

1. AHanu3 MepeBoTHON ¥ OPUTHHATIBLHOW 3apyOeKHOM JIUTEPATYPHI, PACKPHIBAIOIIEH
BOIPOCHI TEOPUH U PAKTUKU COBPEMEHHOI'O0 MApKETHHTA.

2. AHanmM3 ~ COBPEMEHHOM  OTEYECTBEHHOM  JIMTEPATYyphl,  PaCKPBIBAIOIICH
0COOEHHOCTH YIIpaBJIEHUS] MAPKETUHIOM M J€STEIbHOCTH HAllUOHAJIBHBIX OpraHu3aluil.
3. HccnenoBanue GOpMUPOBAHHS U PA3BUTHUS TEOPETHUECKUX IIKOJ MAPKETHHTA.

4. AHain3 TeHAESHIMHA pa3BUTHA MapKETHHTa B COBPEMEHHOM OOILECTBE.

S. AHaim3 MapKeTHHTa Kak GuIocouu BeIeHHsI COBpPEMEHHOTO On3Heca.

6. AHaiu3 colManbHO-3TUYECKON KOHIENINU YIPAaBICHUSI MAaPKETUHIOM U €€ MECTO
B JICATEIIBHOCTHA COBPEMEHHBIX 3apy0eKHBIX U POCCUICKUX KOMITAHUH.

7. AHaJIn3 TEOPEeTUYECKUX OCHOB CETMEHTHPOBAHUS PhIHKA.

8. [TnanupoBaHue W OCHOBHbBIE 3Tallbl MapKETUHTOBOI'O HCCIIEJ0BAaHMs phIHKA (Ha
npuMepe KOHKPETHON OTpaciu, Cepsl ACITEITHHOCTH).

9. HccnenoBaHue poju MapKeTHHra B IOBBILIEHUM KOHKYPEHTOCIIOCOOHOCTH U
yIy4diIeHus: GPUHAHCOBOTO TIOJ0KEHHUSI COBPEMEHHBIX MPEANIPUATHI U OPTaHU3AIIHA.

10. AHanu3 poiM M MecTa MapKeTHHIra B JEATeNbHOCTH 3apyOexHbIX ¢(upm (Ha
KOHKPETHBIX MpUMEpPaXx).

11. Hcnonb3oBanue  OeHUMapKHHTa Kak  3((}eKTUBHOrO  HaNpaBJICHUS
MapKETHHTOBOTO aHAJIN3a PhIHKA.

12. HccnenoBanne 0cOOCHHOCTEW MOBeNeHUs MOTpeduTeneil (Ha MoTpeOUTenbCKOM
pBIHKE/ Ha PHIHKE TOBAPOB IMPOU3BOJICTBEHHOTO HA3HAUCHHUS).

13. [TocTpoenue crucTeMbl MapKETUHTOBON MHPOPMAIIUHU U 6a3 TaHHBIX.

14. Opranu3zaiiys OCHOBHBIX HalPaBJIEHUH MapKETHMHIOBOW JESATEIILHOCTH Ha (hupme
(Ha KOHKPETHOM IpUMEpE).

15. MapkeTHHTOBBIN aHAIM3 KOHKYPEHTOCIIOCOOHOCTH (UPMBI Ha pBIHKE (HA
KOHKPETHOM TIpUMepe).

16. MapKeTUHTOBBI ~ aHAIM3 KOHKYPEHTOCIIOCOOHOCTHM TOBapa WM  YCIyTH
KOHKPETHOU (PUPMBI.

17. AHanu3 CerMEeHTUPOBAHUS PHIHKOB KOHEUHBIX MTOTpeOUTENel 1 0COOEHHOCTH €ro
MIPOBE/ICHUS B MPAKTHKE MAPKETUHIOBOM pabOThI COBPEMEHHBIX OpraHU3aINi.

18. OreHKa 1 BEIOOP MapKETHHTOBBIX CTPATETHH TS PA3IMYHBIX CETMEHTOB PHIHKA.
19. [To3unnoHUpoBaHUE MPOAYKIIMM Ha PbIHKE M OCOOEHHOCTH €ro IMpOBEACHUS B
MPAaKTUKE MAapKETHHTOBON paOOTHI COBPEMEHHBIX OpraHH3aIHi.

20. HccnenoBanne OCOOCHHOCTEH  HCHOJB30BAHUS  MPOAYKTOBOM  KOHIIETILUH
MapKETHHTA B ICATEIIEHOCTH COBPEMEHHBIX OpTaHU3aIni.

21. HccnenoBanue 3TanoB >KU3HEHHOTO IIUKJIA MPOJYKTa U yIpaBieHue noprdenem

3aKa30B Ha TOBapbl U YCIYyTM B MapKETHMHTOBOM MpakTHUKe (MCIOJIb30BaHHWE MaTpPHUILIbI
BKT).
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22. PazpaboTka HOBOro MpOAYKTa U OCOOECHHOCTH €ro peaju3allii Ha pPHIHKE
(Mcrosb30BaHME MAPKETHHIOBBIX TEXHOJOTHH MPOABHIKEHHUS).

23. HccnenoBanne 0COOEHHOCTEH MCIIOIb30BaHUS MAPKETHHIOBOM KOHLIENIIMU COBITA
B JICATEIbHOCTH COBPEMEHHBIX OpraHU3aLMi.

24, AHaiM3  MapKeTHHTOBOro oOecmeueHHs: WHHOBALIMOHHOTO Ipoliecca Ha
HPOMBIIIICHHBIX TPEANPUATHSIX.

25. Pa3paboTka Mapo4HO MOTUTUKUA OpraHu3aiuu (OpeHaNHT).

26. AHaM3 poyiM YIaKOBKH U €€ pa3padoTKa.

27. Anaim3 pomu M Mecra (ppaHuaiizmHra (KOMMEpPYECKOHM KOHIIECCHH) B
MapKETUHIOBOW JEATEIbHOCTH COBPEMEHHBIX OpraHu3aunuii cepbl pPO3HUYHOM TOPTrOBIIH.
28. AHam3 0coOCHHOCTEH MapKeTHMHra yCIYr M €ro HCIOJb30BAHUS B PAa3IUUHBIX
cepax KOMMEPUYECKON U HEKOMMEPUECKON JesTeIbHOCTH OpraHu3aluii.

29. Ananu3 ¢GopM ONTOBOW TOPrOBIHM, HX HHQPACTPYKTYypa U  MpOOJIEMBI
peryaupoBaHus.

30. AHaJIu3 COBPEMEHHBIX ()OPM U METO/IOB BeICHHUSI PO3HUYHON TOPTOBIIH.

31. Pa3paboTka pexiiaMHON KaMIIaHUU TOBapa WIN YCIYI'M KOHKPETHOU (PUPMBI.

32. AHa13 METOJIOB U CTpaTeruil IeHOOOPa30BaHUS B MAPKETUHTE.

33. @dopMHUpOBaHUE LIEHOBOM NOJIMTUKU OpraHu3aluu ( Ha KOHKPETHOM IpHMEpe
pBIHKA).

34. AHau3 ympaBlieHUsl KaHajJaMHM TOBAapOJBIDKEHUS (HAa NpUMepe OpraHu3auuit
OIITOBOM TOPrOBJIM TOBAPAMH)

35. Onenka 1 BbIOOp cTpaTeruil pacupeeseHusi B MapKeTHHTE.

36. Opranm3anys MapKEeTHHTOBOM JIOTHCTUKA B  JCATENBHOCTH (QHUPMBI  (HA
KOHKPETHOM IIpUMEpE).

37. CoBepuieHCTBOBaHHE (PUPMEHHOTO CTWIJIS OpPTraHU3allMd U OCOOCHHOCTH €ro
hopmMupoBaHuUS.

38. AHayin3 BBICTAaBOYHOW AEATENBHOCTU M €€ MeCTa B KOMMYHUKAaTUBHOW IOJIMTUKE
COBPEMEHHBIX OpraHu3aIui.

39. Pa3paboTka pekiiaMHON KaMIaHUH (Ha MpUMepe KOHKPETHON OpraHU3aIlii).

40. AHanu3 ocHOBHBIX HampaBieHuil [IP-nesTenbHOCTH B cucTeMe MapKETHHIOBBIX
KOMMYHHUKAIUH.

41. Hcnonbp3oBaHne MepuaHAai3uHra Kak ()OpMbl TOPrOBOrO MapKETHHTa B YCIOBUSX
TOBApHOT'O HACHIILIEHUS.

42. AHann3 ¥ COBEPIICHCTBOBAHUE PEKIIAMHON JESTEIILHOCTH OpraHUu3aluu.

43. AHaJn3 OCHOBHBIX HalpaBiIeHUH U pa3BUTHs VIHTepHET-MapKeTHHTa.

44, CoBepliieHCTBOBaHUE OpraHu3aliii ¥ TPOBEIEHHS  MAapKETHHIOBBIX
UCClIeIOBaHUM (Ha KOHKPETHOM IIPUMEPE).

45. CoBepIlIeHCTBOBAaHME OPTraHU3AllMOHHOW CTPYKTYpPHl yNpaBICHUS CIY:KO0i
MapKeTUHTa (Ha npuMepe KOHKPETHON (PUPMBI).

46. Ananuz OpPraHU3aALMOHHO-TIPABOBOIO obecrieueHus MapKETUHTOBOM
JESTEIBHOCTH.

47. CoBeplilieHCTBOBaHME MAPKETUHIOBOM CTpaTeruu (Ha MpuMepe opraHu3alium).

48. [ToBbimienne 3(h(HEeKTHBHOCTH MapKETUHTOBOW JEATENbHOCTH COBPEMEHHBIX
OpraHu3aIui.

49, [TnanupoBanue u pazpaboTKa KOMIUIEKCA MAPKETHHTA.

50. AHaJIM3 ¥ COBEPILIEHCTBOBAHUE TEPPUTOPUATIBLHOTO MAapPKETHHTA.

51. AHanm3 0co0eHHOCTEH MapKETHHTa B TPOMBIIIIEHHOCTH.

52. AHanu3 0cOOEHHOCTEN MapKETHHTa B CEIbCKOM XO3SICTBE.

53. AHanu3 0co6eHHOCTEe MapKeTHHTa B CTPOUTEIHCTBE.

54, AHaiu3 ¥ COBEPIIEHCTBOBAaHHE MApKETHHTOBOI JEATENILHOCTH B TPAHCIIOPTHOM
cdepe.

55. AHanmn3 0CcOoOEHHOCTEW MapKEeTUHTOBOM JICSITEIBHOCTH B HaAy9HOU cdepe.
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56. CoBepIIeHCTBOBaHUE MapKETUHTOBOM JESTEIIbHOCTH Ha PBIHKE
MHTEJUJIEKTYaJIbHBIX TPOIYKTOB.

o7, AHanm3 0coOeHHOCTEH MapKETUHIOBOM IEATENLHOCTH B cepe KyIbTYypHl.

58. CoBeplilieHCTBOBaHME MapKETHHTOBOM JIEATENbHOCTH B cpepe 0Opa3oBaHHUsL.

59. AHanu3 pa3BUTHA PbIHKA 00pa30BaTENbHBIX YCIYr (Ha MpUMepe KOHKPETHOTO
peruoHa, ropojia Win yueOHOro 3aBe/ieHus).

60. AHanu3 MecTa U poJIM MapKEeTUHTa B 0AHKOBCKOMH JIEATEIHHOCTH.

61. AHanmm3 0cOOCHHOCTEH MPOBEACHUS CETEBOTO MAPKETHUHTA.

62. AHann3 MapKETHHTOBOMU JACSITENLHOCTH B c(hepe CTpaxoBOTO Jeia.

63. AHanmm3 0coOeHHOCTE MapKeTHHTa B chepe Typusma.

64. CoBepIICHCTBOBAHUE MApKETHHIOBOM JIEATENIFHOCTH B c(epe TOCTHHUYHOTO
OusHeca.

65. AHaim3 0co0eHHOCTE MapKETHHTa B MEIUITUHE.

66. AHanu3  MEXIyHapOJIHOM  MapKETUHTOBOM  JI€ATEIbHOCTH  COBPEMEHHBIX
OpraHu3aLui.

67. AHanu3 poiau U MecTa TI00albHOIO0 MapKETHHIa B IMPAKTUKE COBPEMEHHOM
MEXIyHAPOAHOU TOPTrOBIIH.

68. HccnenoBanue IBYKCHHUS KOHCIOMEpHU3Ma (3aliuTa mpaB notpeduteneii) B PO u
3apyOeKHBIX CTPaHAX.

69. AHanu3 U COBEpPIICHCTBOBAHUE MAPKETUHTOBOM AESITENbHOCTU OpraHu3aluu (Ha
KOHKPETHOM IPUMEPE).

70. AHanIM3 TUYECKUX aCTIEKTOB MAPKETUHTOBOI JIEATEIBHOCTH.

9.2. MeToanyecKue peKOMeHAAIUH M0 MOAr0TOBKEe MUCbMEHHBIX padoT

[IpeseHTanuss - JOKYMEHT WM KOMIUIEKT JIOKYMEHTOB, NpeIHa3HAYCHHbIH IS
IIpEJICTaBICHUs MaTepuala.

Lenb mpe3eHTaIMK - JOHECTH A0 1IeJIeBOI ayIMTOPUH MOJTHOLEHHYIO HH(popMaLnio 06
00BEKTE IPE3CHTAINH B yI0OHOH opme.

ITpe3eHTalyst MOXKET MPEeACTaBIATh COOON COYeTaHUE TEKCTa, TUIIEPTEKCTOBBIX CCBHIIOK,
KOMIIBIOTEPHOM aHMMaluu, TpaduKkH, BHAEO, MY3bIKU M 3BYKOBOTO psia, KOTOpbIE
OpraHM30BaHbl B €IUHYIO cpeny. lIpe3eHTanus HMMeEeT CHOXKET, CLEHApUH M CTPYKTYpY,
OpPraHM30BaHHYIO Ul YAOOHOro BOCHpHATHS MH(OpManuu. OTIMYUTENbHON O0COOEHHOCTHIO
NpPE3CHTAllMK sIBIIseTCSI €€ MHTEpaKTUBHOCTh, TO €CTh cO3JaBaeMas [yl I10JIb30BaTels
BO3MO>KHOCTh B3aUMO/IEUCTBHUS Yepe3 3JIEMEHTHI YIIPABIICHUS.

TpeboBaHMsI K MOATOTOBKE NMPE3CHTALIUU:

1. He 6onee 10 cnaiinos

2. KpaTtkoe Te3ucHOe, CXeMaTHYHOE U3JI0KEHUE MaTepHrasa

3. Ucnonp30BaHue WILTIOCTpaluit

4. IlpuBenieHNEe CTATUCTUYECKHX JIaHHBIX C YKa3aHWEM MH()OPMAIIMOHHBIX UCTOYHUKOB

[lepBBIli JTUCT — 3TO TUTYJABHBIM JIUCT, HAa KOTOPOM OO0S3aTE€IbHO JIOJKHBI OBITH
IpeJCTaBJIeHbl: Ha3BaHUE TEMBI JIOKJIa/1a U (paMuiIus, UMsi, OTYECTBO aBTOPA.

J3aliH-3proHOMHYECKHE  TpeOOBAaHUA:  COYETAEMOCTh  IIBETOB, OrPAHUYEHHOE
KOJIMYECTBO OOBEKTOB Ha crlaiiie, mBeT TekcTa. B  mpe3eHTanuu  HEOOXOAUMBI
UMITOPTUPOBAHHBIE OOBEKTHI U3 CYIIECTBYIONTUX ITU(POBBIX 00pa30BaTEIBHBIX PECYPCOB.

B mpeseHTanumn noknaga JIOJMKHA IPOCIEKHBATHCS JIOTHMKA HM3JI0KEHUS MarepHana.
TexcroBass 4WacTh cnaija Jo/DKHA OBITH TpencTaBiieHa B Te3ucHoW ¢dopme. Ecmu aBTOp
NPUBOJIUT CTATUCTHUECKUE WIM aHAIWTHYECKUE JaHHBbIE, TO Hambosee moaxozsmei Gopmoii
ABJISIETCS. UCTIONIb30BaHKE TpadUKOB U JUarpamMmm, HarjsigHO JEMOHCTPUPYIOIIUX CIIeTaHHbIE B
xoJie paboThI HaJl JOKJIAQJO0M BBIBOJIBL.

B odopmnenun mnpeseHTanuii BBIIEISIOT JABa Onoka: odopMIeHHE CclaiiioB U
npejcTaBieHne HHPOpMaluu Ha HUX. [ co3aaHusl KaueCTBEHHOM Mpe3eHTalul Heo0X0 1Mo
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coOmronarhk psan TpeOOBaHUM, MPEIBABISEMBIX K O(DOPMIICHUIO NaHHBIX Ol0KOB. Bo Bpems
Npe3CHTAlMH O4YeHb Y(PQEKTHBI TaK Ha3bIBAEMbIE «BO3JEHCTBYIONIME CIANABI». DTO IOJDKEH
OBITH HanOoJIee 3aMOMUHAIOIIHIICS 00pa3 MPE3eHTAIMH B IIEJIOM, HAIIPUMED, PUCYHOK, KOTOPBIH
MOYKHO OCTaBUTh Ha 3KpaHEe MOCJIe OKOHYaHUS Mpe3eHTanuu. Jlrooas npe3eHTanus ctaHet 0ojee
3¢ peKTUBHON, eciau OHa OyaeT MPOMLIIOCTPUpPOBaHA CXeMaMH W auarpaMMmamu. llpu 3tom
BXHO HE TIeperpykatb HX TMOsCHCHWsAMHU. Ecium mnpu momadye wmarepuana BO3HHKACT
HEOOXOUMOCTh JIEMOHCTpAIlMK TaOJHMI, TO PEKOMEHIYeTCs BBIICIATh IBETOM Hamboee
Ba)KHBIC CTPOKHU M CTOJIOLBI TAOIHIIBI.

Hcnonb30BaHWe WLTIOCTpAMA W aHWUMAIMA B TPE3CHTAIMH JOIMYCKAETCs, OJHAKO
UCTIONIb3yeMble rpadudeckre 0ObEKThI JODKHBI OBITh JIOTUYECKH CBSI3aHBI C TPEACTABICHHBIM
Ha CJaiflax TEKCTOBBIM MAaTEpPHAIOM, a TaKXe OBITh KOPPEKTHBIMH M YMECTHBIMHU IS
NPE/ICTAaBICHUS B y4eOHOM ayTUTOPHH.

OOBeKTHI Ha ClTaiiIaX MOTYT cpa3y MPUCYTCTBOBATH HA Claiiax, a MOTYT BO3HUKATh Ha
HUX B HY)XHBI MOMEHT IO XCJIAHHIO JOKJIQJIYMKa, YTO YCHIIMBACT HArJISIHOCTB JIOKJIana U
MPHUBJICKACT BHUMAHHE aYJAUTOPHH UMEHHO K TOMY OOBEKTY WJIA TEKCTY, O KOTOPBIX B JaHHBIH
MOMEHT HJIET PEUb.

Pexomenoauuu no noozomoexe 0oxknaoa
Hoknan sBisercss OAHOM u3 (OpPM HCCIENOBATENbCKOW pPabOThl CTYIEHTOB, TaKXkKe
dbopMoii TekyIIei aTTecTallu CTyIEHTOB.
3azayeil MOArOTOBKY J10KJIa/1a SBJSETCS:
Pa3Butne ymenus oToopa v CUCTEMaTHU3AlMK MaTepuana 1o 3aJJaHHOU TeMe;
dopmMupoBaHUuEe YMEHHUS MIPEICTABICHHS CBOEH pabOThHI B Ay AUTOPHH.
[Iporiecc MOArOTOBKYM JAOKIIA/Aa BKIIOYAET B ce0s HECKOIBKO 3TAIOB:
CocrasiieHue 1miasa paboThl.
[TonGop nutepatypsl IO BHIOPAHHON TEME.
Hanucanue copep:xarenbHOI yacTu JOKIJIaJa.
[TonroToBka BEIBOJOB IO MPOAETIAHHON padoTe.
O06BeM paboThI JOMKEH cocTaBIATh He Oojee 10 cTpanwmn, 14 mpudt TimesNewRoman,
yepe3 1,5 unrtepnana.
Odopmnenue paboThI:
TUTyIBHBIN JHCT.
Beenenue (oTpaxaercs akTyalbHOCTb BEIOPAHHOM TEMBI 10KIA/1a).
OcHoBHas cozepkaTeNbHast 4yacThb.
3akiroueHue (OJDKHBI OBITH COPMYITHPOBAHBI OOINME BBIBOJABI 1O OCHOBHOW TEME,
OTpa’kK€HO COOCTBEHHOE OTHOILIEHHE K MTPOOJIEMHOM CUTYyalUN).
Crnrcok UCHOIb30BaHHON JTUTEPATYPHI.
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Ipunoowcenue 1
AHHOTAIWA AMCHUIIJIMHBI

HucuuiuinHa «MapKeTuHr» peanusyercs Ha (¢akyiabTeTe YynpaBieHHs Kadeapoi
MapKETHHIA.

Hear pucoMmiauHbl — copMupoBaTh y OOy4YarOUIMXCS CHCTEMY 3HaHUH O
MapKETUHI'OBOH JESATEIBHOCTU U POJIM MAPKETUHIA B COBPEMEHHOM PBIHOYHON YKOHOMMUKE.

3aga4u AUCUMIIMHBI:

® paccMOTpEeTh OCHOBHBIE HAIpPaBICHHUS (POPMUPOBAHUS KOHLEHIMA MapKeTHHTa, B TOM
YKCJIE KOHIICTIIUH IETCKUX TOBAPOB;

® JaTh NpPEICTAaBICHME O LEIIX M (QYHKUUAX MapKeTHHIa KaK TEOpUU M IPAKTHKH
yIIPaBJICHHUS,

® PpacKpBITh COJEp)KaHUE CpEeIbl MAPKETHHra M BIUAHUS (AKTOPOB TAHHOW Cpeabl Ha
NPUHATHE PELICHUH B cepe MapKETHUHTa;

® U3JI0KUTh OCHOBBI OpPraHU3allii MAPKETUHIa B OpraHU3aluy,;

® [I03HAKOMHUTb OOYYAIOLIUXCS C MOHATHHHO-KaTeropHajbHbIM annapaToM MapKeTHHIa U
MHCTPYMEHTAMH KOMIIJIEKCHOT'O U3y4YEHMsI PBIHKA,

e chopmupoBaTh y CTYIGHTOB 3HAHHS O MEXaHU3ME ONPEICICHHS IEPCIEKTUBHOTO PHIHKA
IyTeM NPUMEHEHUS] MHCTPYMEHTOB CErMEHTUPOBAHMSI PbIHKA, BBIOOPA 1EJIEBOr0 PHIHKA U
ITO3ULIMOHNPOBAHUS IIPOJIYKTA;

® JlaTh YETKOE IPE/ICTaBIIEHUE O MApKETHHIOBOM MH(OpManMOHHOW cuUcTeMe, mpolecce
MapKETUHTOBBIX HCCIIEZIOBAaHUM, OCOOEHHOCTSAX UCCIEIOBaHUSA CpeAbl MapKeTHHra,
pBIHKA, KOHKYPEHTOB, IOTPEOUTENEH;

e chopMupoBaTh 1LIEJIOCTHOE MPEACTaBIEHUE 00 OCHOBHBIX TEHACHLMIX H3ydeHHs
[OKYNaTeIbCKOI0 IIOBEJCHUS NOTpeOUTENeH;

® J1aTh YETKOE IpEJCTaBlIeHHE O (POPMUPOBAHUU NPOTYKTOBOM IMOJIUTUKE OPraHU3aLUU U
NPUHATHH PEIICHUH O TOBapHOM Mapke, (axTtopax, ompeaensiommx 3¢dekTuBHOCTH
LICHOBOM IMOJUTUKHM OpPraHU3aLUHU, O MEXaHHW3Me (OPMHUPOBAHUS COBITOBOW MOJHMTHUKH,
KOMIIJIEKCE MAPKETUHIOBBIX KOMMYHHMKALIAH;

® DACKDBITh COAEPKAHUE OCHOBHBIX CTPAaTErMi MAapKETHUHIA U CTPATETMYECKHUX IIIaHOB
OpraHu3aluu U UHCTPYMEHTOB MEXIYHApOIHOIO MAPKETUHTA.

Z[I/ICLII/IHJII/IHEI HallpaBJICHA HA (I)OpMI/IpOBaHI/Ie CJICAYIOMUX KOMIIETCHITUI:

OIIK-4 - Cnocoben 6vlaenamos U OUEHUBAMb HOBbIE DPLIHOYHBIE BO3MONCHOCHIU,
paspadamueieams OU3HeC-nAAHBLL CO30AHUA U PA3GUMUA HOBLIX HANPABGICHUN 0eAMmeIbHOCIU
u op2anu3ayuil.

OIIK-4.1 - Onpedensem u aunanuzupyem pvlHOUHbBIE 603MONCHOCHMU U CHOCOOEH
npeonocums HoOGble HANPAGIEHUA OeAMEIbHOCMU U NO020MOBKU RPeOeapumenbHozo
npoekma ousnec-naand.

OIIK-4.2 - Paspabamovieaem Ousnec-udeu 011 pPA36UMUA HOGLIX HANDPAGNEHUIL
0esaAmenbHOCImU, OCYU|eCmennem noo20moeKy OuzHec-niana ¢ NPUMEHEeHUemM MemoOUuK
AHAIU3a PHIHOYHBIX 603MONCHOCHEIL.

OIIK-4.3 - Bnaadeem HagblKamu CmMpamezuuecKkozo aHAIU3A, papadomku u
ocywiecmenenus — cmpamezuu  OpP2AHU3AUUW,  HANPAGNEHHOW  Ha  obecneueHue
KOHKYpeHmocnocoonocmu

IIK-1 - Cnocoben npoeooumv mapKemuHzo8ble UCCAEO06AHUA U MAPKEMUH2OBBLI
ananu3z

IIK-1.1 - Pa3pabamuvieaem, opzanusyem u npoeooun MapKemuHzo8vle Ucc1e008aHus

3uamo:
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J IPUHLMIIBI U METOABl MPOBEACHHUS MApPKETHMHIOBBIX MCCIEAOBAHUN pPa3IUYHbBIX
KaTeropuit morpedureneil 1 MApKETUHIOBOTO aHAJIN3a PHIHKA;

o OCHOBHBIC HCTOYHHUKHM M METOJbl cOopa M CpeACTBa XpaHEHUs, IepepadoTKu
MapKEeTUHTOBOW MH(OpMaIH;

J METO/BbI POTHO3UPOBAHUS COBITA MPOIYKIIMU U PHIHKOB.

Ymemo:

J OCYILLECTBJIATh MIOUCK BTOPUYHON MH(OpMaIuy;

J aHaAJIM3UPOBATh, CUHTE3UPOBAaTh U KPUTHUYECKH PE3IOMUPOBATh OOJIbIINE 00BEMBI
uHpOpPMAaLIUK O MApKETUHTOBON Cpejie;

J paboTaTh €O  CHEUUAJIM3UPOBAHHBIMU  IpOrpaMMaMu Ui yIpaBJICHUsA
MapKETUHIOBBIMH JaHHBIMU;

J BBISBJISITH TOTEHIMAIBHBIE BO3MOXKHOCTH M YIpO3bl BHEWIHEH Cpeabl Ul
OpraHH3aIiHu.

Bnaoemp:

J HAaBbIKaMU IPOBEACHMSI MAPKETUHIOBBIX UCCIIEIOBaHMI;

HaBbIKaMU MOJrOTOBKH IUIaHA M OpPraHU3aluy MapKETUHIOBOI'O UCCIIEI0BAHUS.

IIK-2. Cnocooben peanuszogvieamsp YyHKyuU KOMNIAEKCHO20 MAPKEMUHZA OP2AHUZAUUU

IIK-2.1 - Ocywiecmensem peanuzauuro nRPopammsl papadomkKu HOBLIX HLO6ADOE,
accopmumMenmHuoil NOTUMUKU OP2aAHU3AUUU

3namop:

J OCHOBBI 3aKOHOJATEIBHOTO PETYJIUPOBAHHS Pa3pabOTKU U MPOJBHKECHHS
TOBapOB, POCCUICKHUE U MEXIAYHAPOJHBIE CUCTEMBI CEPTU(DUKAIIMN U JIMIICH3UPOBAHUS TOBAPOB
B pamkax TamoKeHHOro coro3a, BceMupHol TOproBoil opraHu3aiiiii u IpYyruxX MEXIYHapOoTHBIX
TOPTOBBIX COI030B U OOBEAMHEHUH;

o OCHOBBI YNpaBIEHUS MPOEKTaMH Pa3pabOTKU HOBBIX MPOAYKTOB U MPOEKTHBIMU
pHUCKaMUu;

. OCHOBHBIE 3TaIlbl pa3padOTKU U MOJIEJIM BBIBOJIA U MPOJABUKEHHUS HOBBIX TOBAapOB
Ha PBIHOK;

o OpraHM3allMOHHbIE YW  (UHAHCOBO-DKOHOMHUYECKHE  AaCMEKThl  IPOIECCOB
pa3pabOTKH HOBOTO TOBApa;

. OCHOBBI TOBAPOBEACHUS U KATETOPUMHOTO MEHEIKMEHTA.

Ymemo:

. paboTaTh B COCTABE MPOEKTHHIX KOMAH/ 1O pa3paboTKe HOBBIX MPOIYKTOB;

. OoTOMpaTh TMOCTABIIMKOB, OOECIIEUMBAIONINX ONTUMAJIBHBIA ACCOPTUMEHT W
CTaOWIbHBIC TTIOCTABKH.

Bnaoemy:

. HaBBIKAMH TIOJTOTOBKHM TMPEUIOKEHUNH TO pa3paboTKe HOBOTO MPOIYKTa IO
pe3yabpTaTaM UCCieI0BaHus MOTPEOHOCTEH MOKyarenel u moTpeduTeseit ToBapa;

. HABBIKAMHU PACUETOB U KOPPEKTHPOBKU MPEANOIaraeMbix 0OBEMOB COBITa U
LIEHOBBIX MMOKA3aTeIe HOBBIX JIETCKUX TOBAPOB;

. HaBBIKAMH  TPOBEJACHHUE  BCECTOPOHHETO  CAMOCTOSITEILHOTO  aHajau3a

KPAaTKOBPEMEHHBIX U JOJTOBPEMEHHBIX TEHACHUMN IIOKYIATEIBCKOIO CIIPOCa B COOTBETCTBUU CO
crieliaan3auend OpraHu3auu;

° HaBBIKAMH ONTUMU3ALMS U aJalTUPOBAHMUS aCCOPTUMEHTA OPraHU3alUU C TOYKHU
3peHusi NPUOBLTEHOCTU U COLMATBHONW OTBETCTBEHHOCTH.

IIK-2.2 - Ocywecmennaem peanuzayuio NOAUMUKU UEHOOOPA306AHUA OP2AHU3AUUL
3namo:

° CTPYKTYpPY C€0E€CTOUMOCTH TOBapOB;

° YKOHOMUYECKHE OCHOBBI 1IEHOO0Pa30BaHNUS;
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. (dbopMBI U cTTOCOOBI UCITOJIB30BAHUS [IEHOBBIX MEXAaHH3MOB C YUETOM BOCIIPHUSTHUS
[[eH OTPEOUTENSIMH;

. METO/IbI U CTPATErHH LIEHOOOPAa30BaHMUS.

Ymemp:

J OCYIIECTBIISAITh IEHOBOM ay/IUT U MOHUTOPUHT;

J paboTaTh ¢ IEHOOOPAa30BaHHEM Ha PBIHKE TOBAPOB C yYETOM 3aKOHOJIATEIHHBIX
OTpAaHUYECHUU.

Bnaoemos:

. HABBIKAMU BBIPAOOTKH PEKOMEHIAIMH TI0 YCTAHOBJICHHIO OOOCHOBAaHHBIX IICH,

Ha,I[6aBOK " CKHUJOK Ha TOBApB5I;
HaBbBIKaMU IMPOBCACHHUA ICHOBOI'O MOHUTOPHHTIA.

IIK-2.3 - Obecneuusaem peanuzauyuio NOAUMUKU PACHPeOeNieHUs MO8aApos (Yyciyz)

opzanuzayuu

3name:

° OCHOBBI YIIPABJICHUS KaHAJaMU JUCTPUOYIUH;

° dbopMbI OpraHuzalnM MOPSIMOTO U KOCBEHHOTO COBITA C Y4eTOM CHenupuKu
TOBapOB;

° METO/JIbI pacTpeIeIICHUsI TOBAPHBIX 3aI1aCOB B COBITOBOM CETH.

Ymemn:

° aQHAJM3UPOBATH IIEMTOYKH TTOCTABOK TOBAPOK;

° paboTaTh C pazNUYHBIMU THIIAMH KaHAJIOB JAMCTPUOYIIMHM B COOTBETCTBHH C
O0COOEHHOCTSIMHU U CTpaTeTHe KOMITaHUH;

° OCYIIECTBIISATH OIIEHKY 3 ()EKTUBHOCTH JIOTHCTUICCKIX CHCTEM.

Bnaoemo:

° HABBIKAMU ONTUMHU3ALIUU TTOCTABOK U CHCTEMBI MPOIaX MPOAYKLINH;

. HaBBIKaMU (POPMUPOBAHUS PEKOMEHIAIIUH JIJISi CHCTEMBI IPOJIaXK TOBAPOB.

IIK-2.4 - Ocywecmenaem peanuzayuro cmpamezuu RPOOBUNHCEHUA MOBAPOE (YCye2)
opeanuzayuu

3uamo:

. MOJIEIM U HMHCTPYMEHTHI CTUMYJIMPOBAHMS CIPOCAa W TPOJBIKEHHS TOBApOB
ONTOBBIM U PO3HUYHBIM IMOKYIATEIISIM.

Ymemn:

. aKTHBHUPOBATh MOTPEOUTENBCKHUM CIIPOC;

J paboTaTth C MAPKETHHTOBBIM OIOIKETOM;

. CTUMYJIIPOBATh YYaCTHUKOB CUCTEMBI COBITA TOBApOB.

Bnaoemuv:

. HaBbIKAMU MOHUTOPHWHTA YIOBIETBOPEHHOCTH OTpeOUTENEeH TOBAPOB;

. HaBBIKAMH PeaJTU3aAINN MEPONPUATHI IO CTUMYITUPOBAHUIO COBITA;

TEXHOJIOTHSIMU TTPOJIBUKEHUS TOBAPOB.

[lo nucuumniMHe mperycMOTpPEHa MPOMEXYTOYHas arTecTauus B Qopme 3auema c
OYeHKOl, IK3aMeHa, KYPcoB8oll pabombi.
OOm1ast TPYI0EMKOCTh OCBOCHHUS AUCIUIUIMHBI COCTABIISIET 8 3aUETHBIX CAMHHII.
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Ilpunoscenue 2

TekcT akryanuzanuu win npujiaraembiid K PITJ]
JIOKYMEHT, COJICPKAIIUA U3MEHEHUS

[ara

Ne
MIPOTOKOJIA




