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1. HOACHUTEJBbHAA 3AIINCKA

1.1 llean u 3aga9u AU CHUILINHBI

Huctunuaa «[loBenenue mnoTpedOuTENei» BXOIUT B COCTAaB 4YacTH, (HOPMHPYEMOI
y4aCTHUKAaMU OOpa30BaTEIbHBIX OTHOIICHUH y4eOHOro TulaHa OakajaBpHara IO HAIPaBICHUIO
moarotoBku 38.03.02 MeHeaKMeHT.

Heap qucuumIMHbl — chOPMUPOBATH y 00YYAIOIIUXCS MPEACTABICHIE O COBPEMEHHBIX
KOHIICTIIMX, TIOJIX0/IaX U METOJIaX YIPABJICHHS MOBEIECHUEM MOTPEOUTENCH Ha PHIHKE TOBApOB,
YCIIyT, UJeH B YCIOBHSIX TI00aIM3alMK; ONMKUCATh BHEIIHWE, WIH COLMATbHBIC, U BHYTPCHHUE,
TICUXOJIOTHYECKHE, (AKTOpPhl MOTPEOUTETHLCKOTO TIOBEJACHUS, a Tak)Ke BO3MOXKHOCTH HX
WCTIOJIb30BaHUsI B MAPKETHHTE JIJIsl BIIMSHIS Ha TIPOIECC PEIICHUS MOTPEOUTENS O MOKYIIKE.

3agauM QM CHUILIAHBI:

. W3YYCHUE TEOPETUISCKIUX OCHOB, COBPEMEHHBIX KOHIICTIIIHA, MOCIICH TTOBEICHUS
oTpeOuTeNeH;

. W3YYCHHE BHEITHUX U BHYTPEHHUX (DaKTOPOB, BIUSIONINX HA BEIOOP OTpeOUTENS
1, COOTBETCTBEHHO, Ha MIPEIABSBIICHHUE CIIPOCA HA TOBAPHI;

. dbopMUpOBaHHE 3HAHUN O HHU3KOBOBIICYCHHOW M BBICOKOBOBJICUCHHOW IIEIEBOM
ayJUTOPUHU, UX OCHOBHBIC DPA3NIMYUN U OCOOEHHOCTEW peKJIaMbl Jii HU3KOBOBICYEHHOH U
BBICOKOBOBJICUCHHOW ayIUTOPHH;

. U3y4YEeHHE NPAKTHKU MCCIEAOBAaHUS M aHajiu3a IOBEIeHUs moTpeduTteneid B
YKOHOMHYECKH PA3BUTHIX CTPAHAX;

. aHaM3 crenuuKy MOBEACHUs MOTpedUuTeeil B yCIOBUSAX Pa3BUTHUSL PHIHOYHBIX
oTHomeHUM B Poccuu;

. dbopMHpOBaHHE  HABBIKOB  aHalW3a W IPOTHO3UPOBAHUSA  IIpolecca
MOTPEOUTEITHLCKOTO BBIOOpPA ¢ ydeToM (aKTOPOB BIUSHHUS HA MOTPEOUTEIBCKOE MOBEICHUE B
HEJAX pa3pabOTKU PEKIIAMHBIX PEIICHHUH.

1.2. ®opMupyemMble KOMIETEHIIUH, COOTHECEHHBIE C MUIAHUPYEMBbIMHU pPe3yJbTaTaMu
00y4eHHs MO0 JUCHHUILINHE:

Komnerenuus NuaukaTopsl Ilepeuens MIaHHPYeMBIX Pe3yJIbTATOB
(K01 1 HAUMEHOBAHUE) | KOMIETEeHIU 00y4eHHUs MO JUCHUTLINHE

(xom u

HaWMEHOBAHHE)
IIK-1. Criocoben TIK- 3nameo:
MPOBOJUTH 1.1.Pa3pabarsiBaer, e [IPHHIUIIEI K METOJBI IIPOBEICHHSI
MapKETHHTOBBICUCCIIENl | OPTaHU3YeT U MapKETUHTOBBIX UCCIICIOBAHUHA Pa3IMIHBIX
OBaHUMA U MIPOBOIUT KaTeropuii motpeduteneil 1 MapKeTUHIOBOTO
MapKETHHT OBBIN MapKETUHTOBbIE aHaJIM3a PhIHKA
aHaJImn3 UCCIIEIOBAaHUH ® OCHOBHBIE HCTOYHUKU U METOABI c60pa u

CpeZcTBa XpaHEHus, epepaboTKH
MapKeTUHT0BOI MH(pOpMaLuy;

® METO/Ibl IPOrHO3UPOBAHUS COBITA
HOPOAYKIMH U PHIHKOB

Ymemo:

® OCYIIECTBIATh NOUCK BTOPUUHON
uH(pOopMaIU

® aHAIM3UPOBAThH, CHHTE3UPOBATh U
KPUTHUYECKH PE3IOMUPOBATh OOJIbILINE
00BbeMBbI HH(OPMALIUK O MAPKETUHTOBOIT
cpene

e paboTaTh CO CHEIHATUIUPOBAHHBIMU
MIporpaMMaMu JJisl yIIpaBJICHUs




MapKETUHTOBBIMH JJAHHBIMU
® BBIIBJIATH TOTEHIHANILHEIE BO3MOKHOCTH
Y yTPpO3bl BHEITHEH CPEe/Ibl 711 OpraHUu3aIiu
Bnaoems:

® HaBBIKAMU ITPOBEJICHMS MApPKETHHTOBBIX
HCCJICTOBAHUM;

e HaBBIKAMH ITOJITOTOBKHU IJIaHA U
OpraHu3ali MapKETUHTOBOI'O UCCIICIOBaHUS

IIK-3.Cocoben

IIK-

3namo:

OCYILECTBIIATh 3.1.0cymecrBser e 3aKOHOJATEIbCTBO PD U MexkIyHAPOJHBIC
UH(POPMALIMOHHO- BHEIIIHUE 3aKOHO/IaTEJIbHbIE HOPMBI, CTaH1apPThI,
KOMMYHHUKallMOHHYIO KOMMYHMKAILMH C STHYECKUE MPUHLIUIIBI UHPOPMALIMOHHO-
(MK) nesTenbHOCTD OCHOBHBIMH KOMMYHUKAITHOHHOU JIEATEIbHOCTH;
OpraHusaliny, KaTeropusaMu ® METO[IbI, CPEJICTBA, HHPOPMAIIMOHHO-
HaIrpaBJICHHYIO Ha MOKYyIaTeJIeH u KOMMYHUKAITUOHHBIE TEXHOJIOTUHU IS
q)OpMI/IpOBaHI/Ie CIIpocCa HOTpCGI/ITeJIGI\/IIV peann3anyy BHEUIHUX U BHYTPEHHUX
Y CTUMYJILPOBAaHHE TOBapoOB U KOMMYHUKAIUH;
cObITa BHYTPCHHHUC ® pErvoHaJIbHbIC, HAIITMOHAIbHBIE
KOMMYyHHKallUH 0COOCHHOCTH B cpepe KOMMYHUKAIIHH.
Ymemos:
® [IUCaTh CTAaTbU, OT3BIBBI, IPECC-PEIIN3HI,
aZlpeCOBAHHbIE PA3JIMYHBIM TPYIIIaM
noTpeOuTenei;
e paspabaThiBaTh pEKJIaMHbIE MaTepHAIbI.
Bnaoemy:
e HaBbIKaMU (OPMUPOBAHUS KAHAJIOB
KOMMYHHKAIIHA C TIOTPEOUTEISIMU;
® HABBIKAMU IUIAHWPOBAHMUS, OpPraHU3aLHH,
IPOBENEHUS U OLIEHKU (P PEeKTUBHOCTH
KOMMYHHKAIIMOHHBIX KaMIIaHUH.
[1K-3.3 3uamo:
OcymecTBisieT ® UHTEIPUPOBAHHBIN KOMILICKC
peanu3annio KOMMYHHKAIM C OCHOBHBIMH KaTETOPHUSIMH
porpamm norpedurenei
¢opmupoBanus ® MOJIeNTM U MHCTPYMEHTHI (POPMUPOBAHUS U
JIOSJIPHOCTH HOBBIIICHUS JIOSATIBHOCTH MOTpeOuTeneit
OCHOBHBIX KaTCrOpHMH | Vmems:
noKymnarenein U | e pcronb3oBaTb ~ CUCTEMY  YIPaBJICHMS
notpeduTenei B3aMMOOTHOIICHUSIMH TOTPEOUTENSIMU U €€

MIporpaMMHOE oOecreyeHue

® HAJTAKXUBATh U MOJACPKUBATH OTHOIICHUS
C MOTPEeOUTENSIMH

e 00pabatbIBaTh uH(pOopMalLIo,
MOJTyYEHHYI0 OT TIOTPEOUTENeH C ydeTom
TpeboBaHuil K 00paboTKe MepCOHATbHBIX
TAHHBIX

Bnaoemu:

e HaBblKaMd (OPMHUPOBAHHS KIMCHTCKOU
0a3sl

e HaBBIKaMU (POPMHUPOBAHUS, peaTH3alNNA H
KOOPAMHAINH TTPOTPAMM JIOSUTBHOCTH




1.3 MecTo AuCHMILVINHBI B CTPYKTYPE OCHOBHOI1 00pa30BaTe/IbHOI POrpaMMBbl

Huctunmuaa «lloBenenne mnotpeOuTeneil» OTHOCHUTCS K YacTH Y4eOHOro IUIaHa,
dbopMupyeMoil ydacTHUKaMH 00pa30BaATEIBHBIX OTHOIICHHA.

W3ydyenne naucCUMIUIMHBI Oa3upyeTcss Ha 3HAHUAX, YMEHHSIX M KOMIETEHIIMSIX
00ydJarouuxcsi, IMOJYYEHHBIX IPU OCBOCHUU JUCHUILUIUH «MapkeTunr», «MeHeIKMEHT
opranuzanumny, «MUKpOAIKOHOMHUKa». YMEHHUS U KOMIETCHIIUH, ITOJy4eHHbIe 00yYalolUMUCs B
MpOIECCe OCBOCHHUS JAHHOW JUCHUIUTMHBI HEOOXOMWMMBI JUIS JalIbHEHINEero HaluCaHus
BBIITYCKHOM KBaTU(UKALMOHHON pabOTHI.

2. CTPYKTYPA JUCIUIIVIMHBI

CTpyKkTypa AMCUMIIMHBI 1JI 04HOI GopMbI 00ydeHUs

OO6mmas Tpyno€MKOCTh TUCIUIUIMHBI COCTaBIsieT 3 3.€., 114 4., B TOM 4ncie KOHTAaKTHAS
paboTta oOy4Jaronuxcs ¢ npemnojasareiaem 42 4., camocTosTenbHas paboTta ooydaromuxcs 54 4.,
KOHTpOJIb 18.

Bunpr yueOHOM paboThI
(B yacax)
KOHTAKTHAS @DOopMBI TEKYIIEro

No = 5 KOHTPOJIS

o/ Paznen 2 2 = E yCIeBaeMOCTH,

I JVCIIATUTHHBL/ TEMBI & = a . 2 bopma

ol < | & ‘é’ g % | % % § HPOMEKYTOUHOM
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1 Beenenue. dakTopbl 4 |4 4 8 Jloxma
BHEIITHETO BIIMSHUS HA Juckyccus
MOBE/ICHUE Pemenue 3amau
norpedureneil:
nemorpaduueckue,

HYKOHOMHYECKHE,
HPUPOHbIE, HAYYHO-
TEXHUYECKHE,
MOJTUTHYECKHE,
KYJIBTYpHBIE U JIP.
CermeHTHpOBaHUE
pBIHKA U LieNeBast
ayJUTOPHSL.

2 | CoumanpHas 4 |12 3 8 Jloknan
cTpaTH(UKaLHs. Juckyccus
['pynmel 1 rpymnmoBbie Pemenne 3amau
KOMMYHHKAIUH.

Cembs
JIOMOXO03SMCTBO.

3 ITcuxorpaduka, 4 12 3 8 Jloka
HepCOHAIbHbIE Juckyccus
I[IEHHOCTHU U Penrenue 3anau
KU3HEHHBIH CTHITb
norpedurenei.

4 | Buyrpennue ¢akropsl |4 | 2 4 8 Joknaz
IIOBEICHUSA Huckyccus
notpeduTenei. Pemenue 3anau
Bocnpusitue,




oOyueHue, MaMSTh.
3HaHUE U OTHOIICHHE.
MoTuBanus "
MOTPEeOUTEITBCKOE
MOBEJICHUE.
CuTtyalmoHHbIe
(baxTopsl.

Mopenu
[I0CJIEI0BATEIBHOIO
MOBE/ICHUs
noTpedurenet u HX
pOJIb B
CTpaTETUIECKOM
IUTAHUPOBAHUH
PEKIIaMBI. IIpouecc
OPUHITUS PEUIeHUs O
nokymnke. Oco3HaHue
HE0OXO0OUMOCTH
MOKYTIKH.
NudopmannoHHbIit
nouck. OueHka u
BBIOOp  aJIbTEpPHATHUB.
IToxynka. Peakuus Ha

HOKYIIKY.

Hoxman
Juckyccus
Penrenue 3anau

OpranuzalvoHHoOe
HOKYIIaTeIbCKOE
IIOBE/ICHHE,
KOHCBHIOMEPH3M H
pexiama.

Hoxman
Juckyccus
Pemenue 3anau

OcoOeHHOCTH
MTOBEICHUS
notpedureneit Ha
Pa3TUYHBIX PHIHKAX.

Jlokman
Huckyccus
Pemtenue 3amau

Drzamen

Tecmuposanue

HUTOTO:

18 | 24

18

54

CTpyKTypa AUCHMILIMHBI IS 0YHO-32049HOi (popMbI 00yUeHH s
O6m1ast Tpy10EMKOCTh TUCIUIIIUHBI COCTAaBIsET 3 3.€., 114 4., B TOM unciie KOHTaKTHAsI
pabota oOydaromuxcs ¢ npenojasareneM 24 4., camocTosiTenbHas pabora odyqarommxcs 90 u.,
KOHTpPOJIb 18 4.

Bunsl yaeOHOM paboTh

(B yacax)
KOHTAKTHAA @OpMBI TEKYILETO
No = 5 KOHTPOJIS
o Pasnen o o = T YCIIEBAEMOCTH,
A
I JIUACLIUIUINH I/ TEMBI < = S § bopma
> .
ol < = E o g | ¥ % E, MIPOMEKYTOUHOU
S| E|E|EH && S & S £ | aTTecTalyu
Sl 2] 5|88 85|28 | 28
| © o | &5 s 5 = = s 8
(SR = O |1E8 838 < O a
1 Brenenue. dakTopbl 4 11 1 12 Jloxma
BHEIIHETO BIMSAHUS Ha Jluckyccus
IIOBEICHHE Penrenne 3anau




norpeOuTeneii:
neMorpadudeckue,
HYKOHOMHYECKHE,
NPUPOIHBIC, HAYYHO-
TEXHUYECKHUE,
MOJIUTHYECKHE,
KYJIbTYPHBIC U JP.
CerMeHTHUpOBaHHE
pBIHKA U LIeJIeBast
ayJMTOPUSI.

CouuanbHas
cTpaTuUKaIus.
['pynmel 1 rpynioBsie
KOMMYHHKAIIH.
Cembs 1
JTIOMOXO3SIMCTBO.

12

Hoxnan
Juckyccus
Pemenue 3anau

[cuxorpaduxka,
HIepCOHAIbHBIC
[EHHOCTH U
KU3HEHHBIH CTHIIb
norpedurenei.

12

Hoxnan
Juckyccus
Pemenue 3anau

Buytpennue akropsl
MIOBEICHHS
noTpeoOuTenei.
Bocnpusrue,
oOyueHue, aMSTh.
3HaHUE U OTHOLICHHE.
MoTuBanus u
NOTPEOUTENBCKOE
HIOBEJICHHUE.
CuryanrioHHbIe
(baxTopBbl.

12

Jlokman
Huckyccus
Pemenune 3anau

Mogemn
MOCIIEIOBATEIIHLHOTO
MMOBECHUS
notpebureneit u ux
poJib B
CTpPaTernyecKoM
TJIAHUPOBAHUH
PEKIIaMBI. [Ipouecc
MIPUHSATUS PEIIEHUs O
nokynke. (Oco3HaHue
HEOOXOIMMOCTH
MOKYIIKH.
HNudopmanioHHbIN
nouck. OneHka u
BbIOOp  aJIbTEPHATHB.
ITokynka. Peakuus Ha

MOKYTIKY.

12

Hoxman
Huckyccus
Pemenue 3anau

OpranuzannoHHoe
MOKYIaTeIbCKOE
IIOBEJICHHUE,
KOHCHIOMEPU3M U

15

Joknan
Huckyccus
Pemntenue 3amau




pekJiama.

7 OcobennocTH 4 |2 2 15 Jloxman
[IOBEICHUA Huckyccus
noTpeduTenei Ha Penrenue 3anau
pPa3IMYHBIX PHIHKAX.
IK3amen 18 Tecmuposanue
HATOTO: 12 |12 18 90

3. COJAEPXKXAHHUE JUCHUITJINHBI
NoNe HaumenoBanue Coneprxanue pasnena
pasnena
JUCIATLINHEL

1. Beenenue. Beenenue B msydyeHue mnoBeaeHus mnorpeduteneit. [lorpedieHue
@®akTOphI BHEIIHETO | KaK peaMeT MapKETHHTOBOT'O aHaiu3a. OcHOBHBIC
BJIMSHUS Ha YKOHOMHYECKUE, COLIMOJIOTHYECKHE i MICUXOJIOTHYECKHE
IIOBEJICHUE KOHILICTIINKM, TOAXOAbl M  METOAbl H3yYEHUS  MOBEACHUS
nmoTpeOuTenei: norpeduTene.
nemorpaduueckue, | OcCHOBHbIE (DaKTOpbl BHEIIHETO BIHMSHUS Ha  TOBEJICHHE
SKOHOMHYECKUE, norpebureneii. BaxHelIue NOJUTHYECKHE, SKOHOMHUYECKHUE U
MIPUPOIHBIE, TEXHOJIOTHYECKHAE cOoOBITUA KOHIAa XX — Hayana XXI| Bexka u ux
Hay4HO- BIMSHWE Ha  TOBelAeHUWe  noTpebutencii.  Koncommmarus
TEXHUYECKHUE, KOHKYPEHLIHUH. N3menenune TpeboBaHU noTpeouTenei.
MMOJINTHYECKUE, I'moGanu3anms MOTPEOUTEITLCKUX PBIHKOB u
KYJIbTYpPHBIE U JIP. KOHKypeHuuu. 3menenue TEXHOJIOTHH MIPOU3BO/ICTBA
CermentupoBanue | npoaykiuu. HoBeie TexHomoruu. IloMck HOBBIX HCTOYHHKOB
pBIHKA U 1eJIeBast KOHKYPEHTHBIX mpeumylnectB. CHmwkeHue auddepeHmanum
ayUTOPHSL. MpoayKTOB. OOIIECTBO MacCOBOTO MOTPEOICHHUS.

N3menenne  nemorpaduueckoil  CTPYKTYpHI  TJIOOAIBHOTO
notpeburenbckoro peiHka B Hayase XXI| Beka. /lemorpadudaeckas
JOBYIIKA: MAaKpPOMApKETUHI B CBETE€ CTapE€HUsI HACEJICHHUS.
Bospact, Bo3pacTHble CyOKYIbTYphl U MOBEIEHUE MOTpeOuTenei.
[losiBeHNe  «HOBBIX»  JeMOTpapUUEcKUX  MOTPEOUTEITBCKUX
PBIHKOB: «C€I0H» PBIHOK, PBIHOK JJsI MOAPOCTKOB. ['eHnepHbIe
paznuuusg B [OKYNATE€IbCKOM  IOBEACHUU. YHHUCEKC W
NOTPeOUTENBCKOE MOBEICHHE.

l'eorpaguueckue  KpuTepuu  CErMEHTAaMU  MOTpeOUTENeH.
I'moGanuzanus u ¢parmenranus norpedienus. Hoeble Haubonee
NepCreKTUBHBIE oTpedbuTenbckue poiHku: Kurait, Munus, Poccus.
Bo3geiicTBue  COIMOKYJIBTYpHBIX ()aKTOPOB Ha  IOBEJCHUE
norpedbuteneil. OJTHUYECKass NPHUHAJIEKHOCTb, PpEIUTUi U
noBesieHHe notpeduteneil. Bo3aelcTBre KylbTypHBIX LEHHOCTEH
Ha noBeaeHue mnorpedureneil. CyOKyabTYphl M WX BIMSHHE Ha
MOBEJICHUE OTPEOUTEIEH.

I'moGanbHbIe TpeHAB! MOTpeOUTENbCKOro noBeaeHus. Koner spsl
MaccoBOIO0 MapKeTHHra. OHBHpOHMeHTanu3M. «llo3enenenue»
norpeOuteneii.  IloTrpebnenne B~ 3MOXy  MOCTMOZEpHA.
JlemokpaTu3alus pocKOILIN U MaccoBasi pockollb. [Ipemuanuzanus
U rIamypuzanus — notpebiieHus.  YepThl  COBPEMEHHOIO
MOTpeOJIeHUs: CHEK-KYJIbTypa U MaKJAOHAIbAU3AIMs TOTpeOIeH s,
CBEpXMOTpebsieHne,  MoTpedjieHne B KUOEpHIpOCTpPaHCTBE.
«Dopmyia MEUTBI»: reIOHUCTHYECKOE norpeodeHue.
CumBonuueckoe TMOTpeOeHHEe B IMEPEXOJHBIX IKOHOMHUKAX:
Mojens P. Munnepa.
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DKOHOMHYECKHE pecypchl H  MOTpediieHne. 3aBUCUMOCTH
notpebnenus ot pocra BBII u apyrux BHEIIHMX SKOHOMHUYECKHUX
¢dakTopoB. [moGanbHBI (DUHAHCOBBIA KPU3UC M «COLMATBHO
OTBETCTBEHHBII LIOMIHUHI . «Oco3HaHue Kpu3uca
JeMOHCTpaTuBHOCTUY. KoHel anoxu «rinamypay.

[lonsiTne cerMeHTHpOBaHUs pbIHKA. lIprMepbl cermMeHTUpOBaHUs
pBIHKAa TIpU  PEKIAMUPOBAHMM TOBAapOB OAHONH  TOBapHOM
kareropuu. [loHsTHE LIEEBON ayUTOPHH; COOTHOIIEHUE MTOHATUI
MOKyNareiab M IMOTPEOUTEIND. "[lopTper" mnOTEHLMATBLHOTO
nokymnarens. ['eorpaduyeckue mnapamerpsl. Jlemorpaduueckue
napaMmeTpbl. [lapaMeTpbl COUMAIBHOTO U CEMEUHOTO MOJIOKECHHUS;
KU3HEHHBIM 1uki cembu. [lcuxorpaduueckue mapameTpsl;
noHsTre ctmis (obpasa) xu3Hu. [lapameTpsl MOKYNaTEbCKOTO
noBefieHud. OTpakeHHE B PEKIAMHBIX COOOIICHUAX MOPTpeTa
LIEJIEBOM Ay IUTOPHH.

ConuansHas
cTpaTH(UKAIHAL.
['pynnsl u
TPYIIIOBbIE
KOMMYHHUKAIUU.
CeMbd 1
JTIOMOXO3SHCTBO.

ConmanbHoe MOJIOKEeHHE U MapKeTUHr. KoHIenuus counaibHoro
kjacca. OCHOBHBIE KPUTEPUU NPUHAIIEKHOCTH K COLUAIBHOMY
knaccy. ComnuanbHas cTpatudukaiys U MoBeJAeHUe oTpeduTenei
TOBapoB, YyCIyr, wuaeh. M3mepeHuwe conuanbHOIO CTaryca.
CermeHTanusi PHIHKOB; OCOOCHHOCTH TMOKYIOYHBIX pEIICHH
couuanbHbelx  kinaccoB. [loxkymounsld  mpouecc.  CHUMBOJIBI
MPUHAIJICKHOCTH K COLUMANbHOMY Kiaccy. CUTHaIbHBIE MOJEIH.
CommanbHas uepapxus u Moja. OcoO0eHHOCTH TOTPEOUTEITBCKOTO
noBeaeHus cermenToB “upper middle class” & “low middle class”.
JIeMOHCTpaTUBHOE, UMHUIKEBOE TIOTPEOIICHNE 1 OPEHIBI- «KUKOHBI».
JleMOHCTpaTHBHOE MOTPEOICHUE HU3KOJOXOIHBIX CIIOEB.[ pymIibI
u ux tunbel. PedepentHrie rpynnsl. Tumosnorus pedepeHTHBIX
TpyONl W CTENEeHb MX BIMSHHUS Ha TMOBEACHHE MOTpeOUTENei.
Mogenu mpoleccoB MepcoHalbHOro BiMsAHUSA. KoHpopmm3M.
Dddext npucoenuunenus xk O0nbMIMHCTBY, 3dekr Bebnena u
¢ ekt cHoba. Peksmama kak ocobas chepa KOMMYHMKATUBHOTO
BO3/IWCTBUS M CTUMYJIMPOBAHUS MOTPEOUTENBCKOTO CIIpoca ceMeit
U TOMOXO3MCTB. JIOMOX03SIHCTBO M ero TUMbl. JKU3HEHHBIN UKII
nomoxossiictBa.  CeMbs  Kak  LEHTp 3aKynku. Pemenue
JIOMOXO341CTBAa O MOKYIKE; pacipeieieHue poJieil Mo MOJIOBOMY
NPU3HAKY M OTBETCTBEHHOCTh MPHU MPUHATHU NOTPEOUTEITHCKUX
pemenuii. [loTpeOurtensckas coumanu3aiusi B cembe. Jletn kak
notrpeOutenu. CeMeliHble Npa3JHUKKM M MoJapku. l3MeHeHue
CTPYKTYpbl CEMbU U JOMOXO34HCTBA U €ro BIMSIHHE Ha
notpeOieHue. Ocobennoctu noTpebieHus OJTMHOKHUX
JIOMOXO3SMCTB - «CHHIJITOHOB.

[Tcuxorpaduxka,
MepCOHANbHbIE
LIEHHOCTH U
YKU3HECHHBIN CTHIIb
notpeOuTenei.

[{eHHOCTH JMYHOCTH KakK JOMHHUPYIOUIMHA (haKTOp B MOBEAECHUU
notpeburteneii. [lepcoHanbHble IEHHOCTH M MPOLECC MPHUHSITHS
pewenust norpedutenem. Ilcuxonornueckue TUIBI MOKYyNaTeNeH U
TEOpHH,  OOBACHSAIOINE WX  TOBEACHUE.  ParmoHaNbHBIN

MOKyINaTeab;  OOYCIOBJIIEHHBIH  IOKyIaTelb;  IOKYIMAaTelb,
PYKOBOJCTBYIOIIMKCA TJIyOMHHBIMA MOTHUBaMH; IOKYyMaTeb,
PYKOBOJCTBYIOIIUICS CTPEMIIEHHEM K coLManbHON
camouJeHTHUUKaU. BbICOKOBOBIIEUEHHBIE 1 HU3KOBOBJIEUEHHBIE
MTOKYTIATEIH.

Peectp nennocreit mo Pokuuy: TepMuHaIbHbIE (KOHEUHBIE) U
UHCTPYMEHTAJIbHBIE (onmocpenoBaHHBIE). Teopus

norpeburensckux nenHocret Illera - Heromana — I'pocca. Illkana
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nennocteir 1. IIBapma. LleHHOCTH  (yHKIMOHAIBHEIE,
ColLIMaJIbHbIE, SMOLIMOHANIBHBIE, AITUCTEMUYECKUE, YCIOBHBIE.
Icuxorpaduka / kpurepuu AlO. IToTpebiieHne Kak TEKCT.
Konuenmus ctums ku3Hu B Teopun norpedieHus. [19Te OCHOBHBIX
KU3HEHHBIX ~ CTHJICH, MX  XapakTepUCTUKa M  OCOOCHHOCTH
MOTPEOUTENLCKOTO  MOBEACHHUS KAKAOro CTWISA  (TeIOHUYECKHIA,
XO3MCTBEHHBIHN, TPYIOTOJIMYECKUH, OOIIMTEIbHBIN, HEUTPATLHBIN).
Konmenmus cTuis *xu3Hu U ero usMepenune. Tumomoruus VALS/
LOV. I'moGanbHbie 00pa3bl )KU3HU.

CyOKynbTyphl, CTHIb KU3HU U MOTPEOUTENbCKAsS UICHTUYHOCTD.
CTuiib J)XM3HU U OCOOCHHOCTH TMOTPEOJICHHS JTIO/ICH, OTHOCSAIINXCS
K cermeHram: "aspirational lifestyle” - "high life seekers” &
"anmn". [losiBIeHNE HOBBIX CETMEHTOB moTpeduTeneii -
"kugantoB", "HOBBIX MOJNOABIX", "HepopmanoB", 'CIIOPTUBHBIX
¢danaroB" u T.11.

Buyrpennue
(bakTopsI
MOBE/ICHUS
norpeOuTenei.
Bocnpustue,
oOydeHue, IMaMsTh.
3HaHue u
OTHOIIICHHE.
MotuBanusa "
noTPeOUTENBCKOE
MOBE/ICHUE.
CuryanoHHbIe
(hakTOopHI.

OcHOBHBIE BHYTpPEHHHE (AKTOPHI IOBEAEHUS MOTPEeOUTENCH.
Hyxnapl ¥ moTpeOHOCTH: CYIIHOCTh W paziuuue. Turmosorus
norpeOHocTell uenoseka. [lorpedHocTu u xenanus. [lorpedHoctu:
JIOKHBIE U UCTHHHBIE, POJIOBBIE U NPOU3BOJHBIE, aOCOIIOTHBIE U
OTHOCHUTEINIbHBIE. MICKyCCTBEHHbIE TOTPEOHOCTH.

Peectp wuyenoBeweckux mnorpedHOcTEN Mbappes: NEepBUYHBIE U
BTOPUYHBIC; IIO3UTHBHBIC M HETaTUBHBIC; SBHBIC W JIATCHTHBIC,
OCO3HAHHbIE U HEOCO3HAHHBIE.

Hepapxuss norpeOHocTeil 1o Macioy:  (u3HOIOTHYECKHE;
noTpeOHOCTH B 0€301MaCHOCTH; COIIATIbHBIE IIOTPEOHOCTH.
Bocnpusrue, MOTHBALYS, YCTaHOBKa  H yOexaeHue.
MoTuBallMOHHBI KOH(UIMKT W paHXUpPOBAaHUE MNOTPEOHOCTEH.
Hcnonp30BaHne MOTHBALMM B pekyiaMe. MOTUBAallMOHHBIN CHEKTP
COBPEMEHHOM PEKJIAMBI.

Mogenn  MHAMBUAYAJIBHOTO  MOTPEOUTENBCKOTO  IOBEJCHHUS:
BHYTPEHHUE U BHEIIHHE (PakTOpbl MOTUBaLUU. MHIMBUIyanbHBIH
noTpeOuTens: MpoOieMbl MOTHUBALUMHM. Teopus «cTumyia -
peaknum» (S - R). Konumenmus aktuBammu. I[loTpeOHOCTE B
CTUMYJIMpPOBaHuM, HacaaxaeHuu. Kpusas Bynara. [lerepmMuHanTh
Oyiaromoyuusi motpeduteneid. MoTuBanus, TUYHOCTh W SMOIUH.
HppanmoHanbHOE NOTPEOUTEIHCKOE TTOBEACHHUE.

Hudpdysus wunHOBaumid. Tunbl mnotpebuteneit B auddyzun
nHHOBanMil. HoBaTopcTBO M KOHCEpBaTU3M B MOTPEOUTEIHCKOM
MTOBE/ICHUU.

OcobeHHocTu nporiecca 00paboTKu HHPOPMAIIUK TOTPEOUTENISMHU.
OO0ydenue, namsITh U MO3ULMOHUPOBAaHUE MPOayKTa. Posib mamsTu
B (GopMHpOBaHMU TOTpedUuTenbckoro mnoBeaeHus. CoxpaHeHHe
nHpopManuy B naMaTtu. MHOTOypoBHEBasi MOJENb MaMsTh: TPH
CHUCTEMBI XpaHEHUS

Tunel 3HaHWI TOTpeOUTENEH: O MPOAYKTE, MapKe, IOKYIIKE,
noTpeOJIeHNU U UCIOJIb30BAHNH, 3HaHUS 00 yOeX/IeHUH, 3HAaHUS O
cebe. Mcrounuku 3HaHuii notpeburteneil. IIpeumymiectsa
MOHMMAaHMs 3HaHUH noTpedutenei. Llenu pexiiaMHON KaMITaHUU U
3 deKxTh peKkIaMHOW KOMMYHHKAIUHM: TOTPEOHOCTh II€JIEBOM
ayIUTOPUU B TOBAPHOM KaTErOpPHUM, OCBEIOMIIEHHOCTb O TOBape,
TOPrOBOM MapKe, OTHOIIEHHWE K TOProBOM MapKe, HAMEpPEHHE
COBEPUINTH NOKYINKY, COJIEHCTBUE OKYIIKE.

Monpenu

Mogenu nocne0BaTeIbHOTO MTOBEJACHUS MOTPEOUTENICH 1 UX POJTh
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MOCIIEI0BATEILHOTO
TTOBEICHHS
norpeduTeneit u ux
poJIb B
CTPaTErHYECKOM
TUTAHUPOBAHHUH

peknamel. IIpornece
MIPUHSATHS PEIICHUS
0 MOKYTIKE.
Oco3nanue
HE00X0IMMOCTH
MTOKYTIKH.
WNudopmanroHHbIi
nouck. OrneHka u
BBIOOD
aIbTePHATHB.
[Tokynka. Peakuus
Ha TOKYIIKY.

B CTPaTerHuecKOM Openn-
KOMMYHUKAIWN.

bazoBas mozens moBenenus mnorpeduteneit d. Kornepa u [Ix.
Apwmcrponra. IIpouecc npuHATHA pelleHUs NOTpeOUTeNeM: CeMb
cTaguil.

YpoBHH peakuuu ITOKYTIaTENIECH: II03HABaTEIIbHAS,
SMOLMOHAJIbHAS, NTOBeeHYecKasd. MaTpuna BoBiedeHHOCTH DyTa,
Koyna wu benaunra. WHTeIeKTyalbHbIH W 3MOIMOHAIBHBIN
METO/IbI I03HAHUS.

[lorpeOuTenu M pelieHue UMHU CBOMX IpOOJIeM: paclio3HaBaHHE
npoOJemMbl MOTPeOUTENIeM, aCIeKThl NPUHATHS PELICHUN; TUIIBI
NOTPeOUTENbCKUX pelleHnd. PaznuuHbple MOAXObl K PpEIICHUI0
IpoOJeMBl: pacIIMPEHHOE pEIICHHE MPOOIEMbl, OrpaHUYEHHOE
pelieHre MpoOJIeMbl; IOBEJIEHUE, OCHOBAaHHOE Ha PYTHHHOM
peaxkuuu.

Konnenuus MynbTHaTpuOyTHBHOIO TOBapa: MOMCK HE TOBapa, a
yCAYrH JUIsL  pemieHus 1poOieM; pasHble TOBapbl MOTYT
YIOBIETBOPATh OAHY M Ty K€ IOTpeOHOCTb;, TOBap —
COBOKYITHOCTh CBOWCTB WJIM aTpuOyTOB; OJIWUH TOBApP MOXKET
YIOBJIETBOPATh  pa3iMuHble MOTpeOHOCTH. MozaenupoBaHue
KOHLENIMN  MYJIbTHUAaTpUOYTUBHOTO  TOBapa. SaepHble U
nepudepuiinple ycayra. Moaenb aTpuOyTUBHOTO TOBapa (UPMBIL.
ATpuOyYTHI: peleBaHTHBIE H JETEPMHHHUPYIOIIHE. 3HAYUMOCTh
aTpuOyToB. BocnpunHumaemoe mnpucyrcrBue arpulyra. Metopabl
U3MEpEHUsi  MOJE3HOCTH  MYJIbTHATPUOYTUBHOTO  TOBapa:
«KOMITO3ULIMOHHBIN» U «JEKOMIIO3ULIMOHHBIN» noaxoasl. [lonsaTue
OCO3HAaBAEMOI'0 MHOYKECTBA.

Ilouck ToBapa, MaKCUMM3UPYIOLIETO YPOBEHb YJIOBJIETBOPECHMUS
MOTPEOUTENSA: CYIHOCTh M IpoOsieMbl. PaKTOpPbI, BIMSIONINE HA
CTENEHb YJOBJIETBOPEHHUS: TOBAp, JIMYHOE BPEMsI, CUTYal[UOHHBIE.
OneHka pa3lIMYHBIX BapUAHTOB: OINpEJENIEHUE albTepHATUB H
pasJeseHrne TOBapOB Ha KaTeropuu. M3zmepeHue no3HaBaTeNIbHON
peakuuu: U3MEpEeHHE HW3BECTHOCTH, CpaBHEHHME IOKazaresel
BO3JCUCTBUS  MH(DOPMAIIMOHHBIX  CPEJCTB, 3allOMMHAaHUE U
3a0bIBaHMe, aHAIN3 BOCIIPUHUMAEMOI'0 CXOCTBA.

Puckn mnokynarenss: (UHAHCOBBIE TOTEpU; MOTEPH BPEMEHH;
(u3nuecKnuil pucK; MCUXOJOTUYECKUI PUCK.

IMJIaHUPOBAHUHA PCKIIaMBbI u

Wndpopmanmonnsiii  mouck. Hctounuku  uHbopManmuu U
MH(OPMALIMOHHBIE HW3JIEPKKH. POlb M LIEHHOCTh pEeKJIaMHOM
uHpopMaluu.

Tunel nponecca NPUHATUS pPELIEHUSA: KOHTMHYYM IIpolecca

pelleHus, epBuYHasl/ MOBTOPHAS MOKYIKa, UMITYIbCHAs MOKYIIKA,
MOKMCK pa3Hoo0Opa3usl.

OTHoONICHHE W U3MEPEHHE SMOLMOHAIBHON peakiuu. M3mepenue
OTHOLIEHHS HAa OCHOBE KOMIIO3MIMOHHOIO Ioaxonaa. Marpuua
«BaXXHOCTH/ BBIPAXXEHHOCThY». KapThl BOCIpUSATHS, OCHOBaHHbIE Ha

atpuOyrax. CTpaTeruu  HM3MEHEHHUS  OTHOLICHHA.  AHanu3
MTOBEJICHYECKON peaklny MoKymnaress. M3Mepenue nopeieH4ecKkon
peakiuu.

WcTounuk mokymku: KpuTepuu BbIOOpa. Po3HuMYHas TOproeis u
LWIONMNUHTI. JIeTEpMUHAHTBI yCll€Xa WM HEyJa4yd PO3HUYHOIO
npojasua. BHyrpumMarasunHbie pakTopbl NOKYNKU. MOTUBBI HIOI-
TypoB. DaKTOPHI COBEPUICHHs MOKYNKH B KHOEPIPOCTPAHCTBE U




13

HMHTEPHET-PEKJIaMa.

[Ipnobperenre ToBapa M €ro UCIOIb30BaHUE. Y IOBJICTBOPEHHOCTh
norpeOutenss  mocie  NpuoOpeTeHHs  ToBapa:  CYIIHOCTb,
KOHLENIMH, npobiembl. OOiiee mpeacTaBieHUE MOTPEOUTENS O
KauecTBe ToBapa. AHaJINW3 NpUBEpPKEHHOCTH Mapke. [loBenenue
yIOBJICTBOPEHHBIX M HEYJOBIETBOPEHHBIX  IOKYIMAaTEJeH.
YTunu3zanys npeIMeToB NOTPEOICHHUS MOCIIE UX HCIOIb30BaHMSL.

OpranmzannonHoe | BosgeiicTBme ~ Ha ~ OpPraHU3allMOHHOTO  NOTpEOUTENs |
MOKYIaTeIbCKOE CTUMYJIUpOBaHMs cnpoca Ha peiHke B2B. CymHocts u MacmTad
MIOBE/ICHUE, OPraHM3alMOHHBIX PBIHKOB. OpraHuzauuu - HOTPEOUTENH:
KOHCBIOMEPH3M U XapaKTepUCTHKA, BUJIBI, 0COOEHHOCTH. Ocobennoctu
pekama. MHyCcTpUaIbHOTO MoKymnatens. Cripoc Ha ToBapsl B2B: cymHocTs
u cTpykTypa. OCOOEHHOCTH CIPOCa HA IIPOMBIIIJICHHBIE TOBAPHI.
@akTopsl OPraHU3aMOHHOTO CTHJIS; MOKynaromuil neHtp. Llentp
3aKyNKU: MOKYIATelNlb; IM0Jb30BaTelb; BIUATEIBHOE JIHIO; JIUIIO,
NPUHUMAIOIIEe PEelICHUE; «IIPUBPATHUKM». MoJiens U cnennpuka
OpPraHM3alMOHHOTO  IOKYyNaTenbCcKoro mnoseneHus. Ilpomecc
OpPraHM3alMOHHON 3aKynku. THOBI 3aKyNOYHBIX CHUTYalWi.
OcoOenHoctu noBefeHus norpedureneil Ha ppiHkax B2B u B2G.
HoBeiii  morpeburens. CooOmectBa mnorpebnenus. IlonsTue
KOoHChIOMepu3Ma. Hcropuss u  rioOajbHble  TEPCIEKTHUBBI
KoHCchIoMepu3Ma. Koucweiomepusm B Poccun. DTHKa pekiaaMsl
sTHKa norpedsenus. IlpaBa nmorpedbureneit U rocperyaupoBaHue.
Peaxius Ou3Heca Ha ABMXKCHUE MOTPEOUTENEH.

OcobenHoctn Cdepsr moTpelbiieHus: 0COOCHHOCTH IpoIlecca MOKYIaTeIbCKOTO
MOBE/ICHUS BHIOOpPa  MPOAYKTOB  MUTAaHUS W HAMUTKOB,  OJIEXKJBI,
norpeduTenei Ha BBICOKOTEXHOJIOTUYIHBIX TOBapOB, OaHKOBCKUX YCIIYT,
pa3IMYHBIX PHIHKAX. | MPOU3BEAEHUI KyabTyphl U uckyccTtBa, HOReCa, morpebienue B
cpepe mocyra um Typusma. IloBcegHeBHOE H TIpa3gHUYHOE
notpebinenue Ha pbeiHke FMCG. I[loTpebiienue B OTHyCK H
noTpebIieHne BBIXOIHOTO JIHA B cepe Jocyra u Typu3Mma.
OcoOeHHOCTH peKIaMbl A CTUMYIHMPOBAHUE MOKYMATEIbCKOTO
MOBe/IeHUs Ha pa3nuuHbIX peiHKax. BAAR INDEX - kommiekcHoe
BOCHPUATHE PEKJIAMHBIX POJHMKOB KOHEYHBIMU MOTPEOUTENSIMH TIO
TpeM KiIoueBbIM mapamerpam: "OtHowenue", "Jloepue",
"CamougeHtudukanus'.

Keiicpl: smmupudeckne HMCClIeqoBaHUS OCOOCHHOCTEHW MOBEICHUS
noTpeduTeneii Ha pasTUYHBIX PBIHKAX H  BOCHPUATHS HMH
pPEKIaMHBIX  POJHMKOB (Ha PBIHKAX BBICOKOTEXHOJIOTHYHBIX
TOBapOB, FMCQG, HoReCa, OICHKIbI, HEABIKHUMOCTH,
00pa30BaTeNbHBIX U MEIUITMHCKUX YCIIYT, Ha (papMarieBTHIeCKOM
Y aBTOMOOMJIBHOM pPBIHKaX U T.I1.).

4. OBPA3OBATEJIBHBIE TEXHOJIOTI'MHU

HanmenoBanmue pa3saeia Buasbl OO0pa3zoBaTe/ibHbIE TEXHOJIOTHHU
Y4eOHBIX
3aHATHI

Brenenue. ®aktopsl Jlexknus, Jlekuusa-Bu3yanusanus ¢ HPUMEHEHUEM
BHENIHETO BIUSHUS Ha CEMHHAp cnaua-nmpoekropa. Jloknag-npe3eHTamnus.
MOBEJICHUE OTPEOUTENEH: Huckyccus. Pemenue 3anau. TectupoBanue.
nemorpaduyueckue,
SKOHOMHUYECKHUE,
MPUPOAHBIE, HAYYHO-
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TEXHUYECKUE,
MOJINTUYECKHE,
KYJIbTYpPHBIE U JP.
CermeHTHpOBaHHE PHIHKA
U 1I€JIEBAsI AYAUTOPHUSL.

ConuansHas
crpatudukanus. ['pynmsl u
IpyNIOBLIE
KoMMyHUKauu. Cembs 1
JTOMOXO3SIICTBO.

Jlexmus,
CeMUHap

Jlexuus-Bu3yanu3anus ¢ IpUMEHEHUEM
cnaua-npoekropa. Joknag-npe3eHranus.
Huckyccus. Pemenue 3agau. TectupoBanue.

[Tcuxorpaduxka,
MepPCOHANbHbBIE [IEHHOCTH U
YKA3HECHHBIN CTHIIb
oTpeOuTeNeH.

Jlexius,
ceMUHap

HGKLII/ISI-BI/I?)yaJII/BaLII/ISI C IPUMCHCHUCM
crnaia-npoexrTopa. Jloknan-nmpe3eHTanus.
Huckyccus. Pemenue 3agau. TectupoBanue.

Buytpennue (baxTopsl
MOBEJICHUS TTOTPeOUTEICH.
Bocnpusitue,  o0yuenue,
MaMsThb. 3HaHue u
oTHoIeHrne. MoTuBanusa u
MOTPEOUTEITLCKOE
IIOBEJICHUE.
CuryannoHHble (HaKTOPBHI.

Jlexius,
ceMUHap

HGKI_II/Iﬂ-BI/I?)yaJII/I?:aLII/ISI C IPUMCHCHHUECM
crnaia-npoexTopa. JJoknan-nmpe3eHTamnus.
Huckyccus. Pemenue 3agau. TectupoBanue.

Mopenn
[0CJIe10BATEIbHOTO
MOBEJICHUsI TIOTpEOUTENEeH
u ux poJIb B
CTpaTETHIECKOM
IUIAHUPOBAaHUM  PEKJIAMBI.
IIponecc MIPUHATHSA
pemeHust O TOKYIIKE.
Oco3HaHue
HEOOXOJAUMOCTH TIOKYIKH.
NHupopmaninoHHbIH TOUCK.
Orenka u BBIOOD
albTEPHATHB. [Tokymka.
Peaxiusi Ha HOKYTIKY.

Jlexus,
ceMUHap

HGKHI/ISI-BI/IByaJII/I?,aIII/ISI C IPUMCHCHHUEM
cnaia-npoexTopa. JJoknan-mpe3eHTanus.
Huckyccus. Pemenue 3agau. TectupoBanue.

Opranu3zalnoHHOE
MOKYIaTeIbCKOE
MIOBE/ICHHE,
KOHCBIOMEPH3M U
pexama.

Jlexus,
CEeMUHap

HGKHI/ISI-BI/IS}’aHI/ISaHI/IH C IPUMCHCHHUEM
crnaia-npoexkropa. Jloknaa-npe3eHTanus.
Huckyccus. Pemenue 3agau. TectupoBanue.

Oco0eHHOCTH MOBEACHUS
notpedureneii Ha
pa3IMYHBIX PHIHKAX.

Jlexmms,
CEeMUHap

HGKHI/ISI-BI/I?)yaJ'II/ISaHI/ISI C IPUMCHCHHUEM
cnaﬁz[-npoeKTopa. I[oxnaz[-npe3eHTauH51.
I[I/ICKYCCI/ISI. Pemenune 3amay. TGCTI/IpOBaHI/Ie.

5. OHEHKA INJIAHUPYEMBIX PE3YJIbTATOB OBYUEHUS
5.1. Cucrema olileHUBaHUA

dopma KOHTPOJIA

Makc. koJIH4ecTBO 02J1J10B
3a oany Bcero
padorty

Texymuii KOHTPOJIb:
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- onpoc 5 6annos 30 b6annos
- yyacmue 8 OUCKYCCUU HA ceMunape |5 6annos 10 b6annos
- KoHmpoavHas paboma (memwl 1-3) 10 6annos 10 6annos
- KoHmpoavbHas paboma (memwl 4-5) 10 6annos |10 6annos
[IpoMexxyTouyHas arrecTanus 40 6annos
(TecTupoBaHue)
HToro 3a cemecTp 3auém 100 6annos

Ilosry4eHHBI COBOKYIIHBIN Pe3yIbTaT KOHBEPTUPYETCS B TPAAULIMOHHYIO IIKATy OLICHOK
U B IIKaTy OIleHOK EBpomeiickoii cuctemsl nepenoca u HakoruieHus KkpeautoB (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBUU C TaOIUIICH:

100-6anmpras TpanurronHas mkana lkara
IKaxa ECTS
95100 A
8394 OTJINYHO B

68 — 82 XOpOIIIO 3a4TEHO C

56 — 67 D

50 55 YIOBJIETBOPUTEIHHO £
2049 FX
019 HEY/IOBJICTBOPUTEIHHO HE 3a4TECHO F

5.2. Kputepuu BBICTaBJICHHS OLICHKU MO TUCIUILINHE

Banany/
HIxkanaa
ECTS

Onenka no
JMUCHMUILIMHE

Kpurepun oueHku pe3yjbTaTroB 00y4eHHs 10
AMCUHMILINHE

100-83/
A B

«OTIIHYHOY/
«3a4TEHO
(oTmugHO)»/
«3a4TEHOY

BricraBnsiercst o0ydaromemMycs, eciu OH rITyO0Ko 1
MIPOYHO YCBOUJI TEOPETUYECKUHN U MPAKTUYECKUN
MaTepuai, MOXXeT MIPOJEMOHCTPUPOBATh 3TO Ha 3aHITHUSIX
U B XOJI€ IPOMEKYTOYHON aTTECTALlUN.

OO0yuaromuiicsi HICUEPIBIBAIOIIE U JJOTUYECKUA CTPOMHO
u3JaraeT yueOHbI MaTepuall, yMeeT yBsSI3bIBaTh TEOPHUIO C
MIPaKTUKOM, CIIpaBIIsIeTCs C pEeLICHUEM 3a/1a4
npogeccuoHaTbHON HANPaBIEHHOCTH BBICOKOTO YPOBHS
CJI0KHOCTH, PAaBUILHO OOOCHOBBIBAET MPUHSTHIE
pelIeHus.

CB00OIHO OpUEHTUPYETCS B yUeOHOH U
npogeccCuOHALHOMN JINTEpaType.

OneHka no JUCHUILIMHE BBICTABIISIOTCS 00ydarouemMycs ¢
y4€TOM PE3YJIBTATOB TEKYIIEH U IPOMEKYTOUHON
aTTeCTalluu.

Komnerenuu, 3akpeniéHsble 3a JUCIUILNINHOMN,
c(hopMHUPOBAHBI HA YPOBHE — «BBICOKHI.

82-68/

«XOPOIIO»/
«3a4TEHO
(xoporio)»/
«3a4TEHOY

BricTaBisiercs o0yyaromemMycs, €Cli OH 3HaeT
TEOPETHUYECKUI U MPAKTUYECKUI MaTepHall, IPaMOTHO H,
IO CYILECTBY, U3JIaracT €ro Ha 3aHATUSAX U B XOJ€
MIPOMEKYTOYHON aTTECTALlUH, HE AOITYCKasl CyIIECTBEHHBIX
HETOYHOCTEH.

OOyyaromuiics MpaBUJIbHO IPUMEHSET TEOPETHUECKHE
I0JIO’KEHHUS IIPU PEIIEHNN IPAKTUUECKUX 3a4a4
npodeccnoHabHOM HANPaBIEHHOCTH PA3HOTO YPOBHSI
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Bbanany/
HIxanaa
ECTS

OneHka mo
JUCHUILIMHE

KpuTtepun oneHkn pe3yabTaToB 00y4eHHUs 110
AUCLHMILIAHE

CJIO’KHOCTH, BJIa/Ie€T HEOOXOJUMBIMHU U1 TOI'0 HABBIKAMU
U IPpUEMAMH.

JIOCTaTOYHO XOPOIIO OPUEHTHPYETCS B yUEOHOH U
npoeCCHOHATLHOMN JINTEPATYPE.

OneHka 1o JUCLHUIUIMHE BBICTABIISAIOTCS 00Y4atOEMYCs C
y4€TOM PE3YJIBTATOB TEKYILEH U IPOMEKYTOUHON
aTTECTaLUN.

Kommnereniuu, 3aKkpeniénnpie 3a JUCUUILTMHON,
c(OpMHPOBAHBI HA YPOBHE — «XOPOIIUIIY.

67-50/
D, E

«YIOBIIETBOPH-
TEIBLHOY/
«324TEHO
(ymoBieTBOpH-
TEJBHO)»/
«3aYTCHOY

BricraBisiercst o0y4aromemMycs, €Cii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETHUUECKUI U IPAKTUUECKUN MaTepual,
JIOMYCKAET OT/AEIbHBIE OMIMOKH MPH €r0 U3JI0KESHUHU Ha
3aHATHUSAX U B XOJ€ MPOMEXYTOYHOU aTTECTALIUH.
OOyuaronuiics UCTIBITHIBACT ONPEICIEHHBIE 3aTPYAHEHUS
B IPUMEHEHHUH TEOPETUYECKUX MOJIO0KEHUN MTPU PEIICHUN
MPAKTUYECKHX 33124 MPO(HECCHOHAILHOW HAIPaBICHHOCTH
CTaHJAPTHOI'O YPOBHSI CIIOAKHOCTH, BJIaJICET
HEOOXOAUMBIMU JIJISl 3TOTO Oa30BBIMH HABBIKAMH U
MpUEMaMHU.

JleMOHCTpHpYEeT JOCTaTOYHBIN YPOBEHBb 3HAHUS yUCOHOU
JIUTEpaTyphl 110 AUCIUILIMHE.

OneHka 1o JUCHUILIMHE BBICTABIISIOTCS 00ydarouemMycs ¢
y4€TOM PE3yJIbTATOB TEKYILIEH U TPOMEKYTOUHOM
aTTeCTalUu.

Komnereniuu, 3akpeniaéHHple 3a AUCHUIUIMHOMN,
c(OPMHPOBAHBI HA YPOBHE — «IOCTATOUHBINY.

49-0/
F,FX

«HEYIOBIIETBOPUTE
JIBHOY/
HE 3aUTE€HO

BrictaBnsiercs oOyuaromemycs, €Ciii OH He 3HaeT Ha
0a30BOM ypOBHE TEOPETUUYECKUI U MPAKTUUECKUI
MaTepHal, JoMycKkaeT rpyoble OIMOKU IpHU ero
M3JI0KEHUU Ha 3aHATHUSX U B X0J1€ MPOMEKYTOUHON
aTTeCTalUu.

OOyyaromuiics UCIIBITHIBAET CEPhEIHBIE 3aTPYAHEHUSI B
IIPUMEHEHHUH TEOPETUUECKUX IOJI0KEHUN IIPU PEILICHUH
MPaKTUYECKHX 3a71a4 Mpo(hecCHOHATBbHOM HallpaBI€HHOCTH
CTaHIApTHOI'O YPOBHS CIIOKHOCTH, HE BJIAJICET
HEO0OXOIMMBIMHU ISl 3TOTO HaBbIKAMHU U TIpUEMaMHU.
JleMoHCTpHpYeT (pparMeHTapHble 3HAHHUS Y4eOHOMH
JIUTEPaTypHl 110 JUCLHUILIMHE.

OneHka 1Mo JUCHHUIUIMHE BBICTABISAIOTCS 00YJaIOIEMYCs C
Y4ETOM PE3YIbTATOB TEKYIIEW U IPOMEKYTOUHOU
aTTeCTaluu.

KomrnieTeH1um Ha ypoBHE «10CTAaTOYHBIN», 3aKPETUIEHHBIE
3a AMCUUIUIMHON, HE COPMHUPOBAHBI.

5.3. Onenounblie cpeacTrBa (MaTepuasabl) IS TEKylero KOHTPOJISA YCIEBAaeMOCTH,
HpOMe)KyTO‘IHOﬁ arrecramumu oﬁyqamumxcsn 0o AMCIMIIJINHE

1.

IIpumepHasi TeMaTHKA T0KJIAT0B-TIPe3eHTAUM

MOKYIAaTCJIbCKOC IMTOBEACHUC).

CooTHOIICHUE TOHATHI «HOTpe6I/ITCHB»/ «IIOKYyIHaTejib» H ((l'IOTpC6I/ITCJ'IBCKOC /
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2. Jlunamuka motpebnenus B Poccum B 1990-¢ u 2020-e¢ romer (mo maTepuanam
['ockomcrara).

3. )KeHUIMHBI KaK MOTPeOUTEINH.

4. HoBble TpeH 1pl TOTPEOUTEIHLCKOTO MMOBEICHUS B COBpeMeHHOH Poccun.

5. Hnexc moTpeOUTeIbCKIX HACTPOSHHI U ero JuHaMuKa B Poccun.

6. @aKTOpHI, BIUSIOLIUE HA TOTPEOUTENHCKOE TOBEICHUE CEMbH.

7. CymecTByeT J1 B COBpPEMEHHOM MHUPE AEMOHCTPAIIMOHHOE MOTpebaeHue?

8. B3aumocss3b notpedienus u uHGopMaIuu.

9. IloTpebiienne Kak urpa.

10. Bemm, 3HaKH ¥ KOJIBL.

11. [lonuHr Kak BUJ A0CyTa.

12. Mona u uneHTtudukanus.

13. HanpaBieHuss pa3BUTHS MapKETUHTOBOM MOJUTHKH TOPTOBOM OpraHM3aluwy,
paboTaronieil Ha peTHOHAILHOM PBIHKE TOBAPOB IS J€TEH B CETMEHTE «UT'PhI U UTPYLIKK».

14. AckeTn3M U TeJOHU3M: JIBa MOJIF0Cca TOTPEOICHUSI.

15. Umumx ToBapa 1 KMHUK YEJIOBEKA.

16. 3nayeHne «cepeOPUTH» TSl COBEPIICHUS TOKYIIKH.

17. TlpoGrnemMbl TPOABHKEHHS [ETCKUX TOBApOB C YUYETOM OCOOCHHOCTEH IIeNieBOi
ayIuTOpUHU

18. llonuHT B KHOEPIIPOCTPAHCTRE.

19. IToBceTHEBHOCTH M MPA3IHUK B IOTPEOICHUH.

20. I[TpeMuanbHOCTh M TJIAMYPHOCTh KaK OCHOBHBIE TpPEHIbl B CMEILEHUU AKIIEHTOB
notpebIieHus cpeaHero kinacca Bo Bropoii mosioBuHe 2000-x rogos Poccum.

21. IlpumenumMo 1M K coBpeMeHHONM Poccum moHATHE «OOIIECTBO MacCOBOTO
notpeodseHus»?

22. MexaHu3M MPUHATHS TOTPEOUTENEM PELICHHS O TOKYIIKE.

23.  BuyrpumarasuHHbie ()aKTOPbI MOKYIIKH.

24.  BHemHue ¥ BHyTpeHHHE (HaKTOPHl MOTHUBAIMU TOTPEOUTEIIS.

26. [lonsiTre "opraHu3allMOHHBIN OKYATENb" .

29.  "Pedepentnas rpynmna" u ee 3HaUCHHE IJIS TOTPEOUTEIHCKOTO TIOBEJICHHUS.

30.  "Mamnas rpynmna" u kinaccupuKays rpynnoBoi NpUHAAJIEKHOCTH TOTPEOUTES.

31.  ®DaxTOpHI BHEUIHETO BIHMSHUS HA MOBEJCHHE MOTPEOUTENEH KaK YCIOBHSI MaKpoO-
U MUKPOCPE/IBI.

32.  XapakTepucCTHKa THIIOB CHUTYaI[MH: KOMMYHUKAI[MOHHAs CUTYaIUs, CUTYaIlHH
MIOKYTIKH U €€ UCIIOJIb30BaHUS.

33.  Knaccudukamus poseid o MpUHATHIO JIOMOXO03SHCTBOM PEIICHUS O MOKYIIKE.

34.  XapakTepHuCTHKA OCHOBHBIX MOCIENOKYIMOYHBIX COIMATIbHBIX POIIECCOB.

35.  "IlepcoHanpHbIE IIECHHOCTH TIOTpeOHUTENS" (LIEHHOCTHBIE OPUEHTAIINN )

36.  CymHocTh NOTPEOUTENBCKOTO pEIIEHUs] O IMOKYINKE KaK OLEHKa pPa3IHYHBIX
aTpuOyTOB MPOAYKTA.

37.  IlonsaTtue "uppalunoHaIbLHOE MOBEACHUE TOTpeduTes".

38.  Xapakrepuctuka (AKTOPOB CHTYallMOHHOTO BIMSHHUS Ha TOTPEOUTEIHCKOE
MIOBEJICHUE.

39. "VYpoBeHb HHGOPMHUPOBAHHOCTH (3HAHUI) MTOTpeOUTENS" O TOBApE, YCIOBUSX €0
nproOpeTeHNs U UCTIONb30BaHUS.

40. Koumemmuss W MOJENW KU3HEHHOTO CTWiIsl moTpedurens. Krmaccudukanms
OCHOBHBIX MOJIETIEH.

42.  Kraccudukanus THIIOB pelIeHUH MOTPEOUTEINS O TTOKYITKE.

43.  JlerepMHHAHTBHI COIIMAIBHOTO KJacca M COLMAIBHOTO CTaTyca MoTpeOuTes.

44, [Ipomiecc omenkn u (HopMUPOBaHHE TMOTPEOUTENEM aTbTEPHATUB (BApPUAHTOB)
HOKYTIKH

45.  Tloxazartenu BbIOOpa UCTOYHHUKA U IPEeIMETA MOKYIIKU
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46.  Bocnpusitue u o6paboTka nH(pOpMAIMKU TOTpeOUTEIEM KaKk OCHOBA MEXaHU3Ma
IPUHATHS PEILIEHHS O MTOKYIIKE.
47. TIporpamMMmBbl JIOSUTBHOCTH: 3apyO0eKHbIN 1 Poccuiickuii ombIT.

Bonpocwt 0nsa ouckyccuu

1. IMorpebutens u mokymaTenb. Peximama kak ocobas cdepa KOMMYHHUKATHBHOTO
BO3/ICHICTBUS Ha MOTPEOUTENS U CTUMYJIUPOBAHUS TOTPEOUTENBCKOTO CIIPOCa.

2. T'eorpaduueckue KpUTEpUH CerMEHTAaUUHU MoTpeduTencii. DakTopsl riobdanu3anuu
PBIHKOB U UX 3HaY€HUE B pabOTe C MOTPEOUTENIMHU.

3. DakTophl BHEIIHETO BIUSHUS Ha IOTPEOUTEIHCKOE MTOBE/ICHUE.

4. Bo3zaeiicTBHe COIMOKYIBTYPHBIX (PAKTOPOB HA MOBEACHUE MOTPEOUTETICH.

5. Bo3pacTHble cyOKyIbTYpBI U IOBEICHNUE TOTPEOUTEICH.

6. KynbeTypHble BapHaluu B NOTPeOUTEIHCKOM OBE/ICHUU.

7. CouunanbHOE TOJOXKEHUE MOTPEOHUTENs], €ro JETePMHHAHTHl U WX 3HAUCHHE JUIS
pa3paboTKu peKJIaMBbl.

8. ConmanpHasi CTpyKTypa coBpeMeHHOU Poccun kak ¢akTop crienupuKkd peKiIaMbl.

9. Twumnsl rpynn BIUSHUS Ha TOTPEOUTETHCKOE MOBEACHHUE.

10. Mopenu npoIeccoB MePCOHATLHOTO BIUSHUS.

11. Huddy3us uHHOBanUM, KiaccHU(PHUKAIUS MOTpEOUTENEd MO CKOPOCTH OCBOCHHS
WHHOBAIMI 1 €€ NCII0JIh30BAHUE B PEKIIaME.

12. Jluma, BinusolMe Ha MHEHMS: XapaKTEpUCTUKA, MOTHUBALMS BIUSHUA U UX
UCTIOJIb30BaHUE B PEKIIaME.

13. JloM0X034iCTBO, €r0 TUIIBI U TOTPEOUTEIHCKOE MTOBEICHHUE.

14. ]JIoMOXO03SHCTBO: pOJIEBOE MOBECHHUE U COIIMATN3AIIHS TOTPEONTEIS.

15. T'ennep u noTpeOUTEIHCKOE MOBEICHHE.

16. BuytpenHue pakTophl MOBEACHUS MOTpeOUTENEH - UX 3HAYCHUE U crienn(UKa.

17. TIpomecc 00paboTku HHPOpPMALHH TOTPEOUTEITIEM.

18. Bocnpusrue, ero KOMIOHEHTBI U POJIb B 00pa0b0TKe HH(POPMAITUH TTOTPEOUTEIICM.

19. Tompoctkm kak mnorpebutenu. OCOOCHHOCTH pEKJIaMbl, HAINpaBICHHOW Ha
HOJIPOCTKOB.

20. VYmpaiieHHE SKCIO3UINEH 1 BHUMAHUEM B TIOTPEOUTEIHCKOM BOCITPHUATHH.

21. ®dakTophl HHTEPIPETALMH 1IENIEBON ayAUTOpUEH PEKIAMHBIX COOOIIEHU.

22. Cxema MoTHBanuy. MOTHUBBI TIOBEICHUS TOTPEOUTENEH, MX BUIBI U UCTIOIH30BAHNE
B peKJIame.

23. MHOXecTBO MOTHBOB W MOTHBAIlMOHHBIH KOH(QUIMKT: HCIIOIb30BaHHE B
NPOJIBUKEHUN TOBApa/yCIyri/uieu.

24. JluuHocTh W e€ 3HAUCHWE B  IMOTPEOUTEIHCKOM IOBEJACHWH. OMOIMH W WX
UCIMOJIb30BaHUE B pEKJIaMe.

25. JKu3HEHHBIN CTUIIB MMOTPEOUTEIICH, €T0 MO U CEepPhl HCIIOIB30BAHMS B pEKIIaMe.

26. CerMeHTHpOBaHHE pbIHKa MpH pPEKIAMHUPOBAHMM TOBApPOB OJHOW TOBAapHOM
KaTeroOpuHu.

27. @®opMupOBaHHE M H3MEpEHHE 3HaHUs MOTPEOUTENs O MPOJYKTE, €ro MOKYNKE U
UCTIOJIb30BaHUM.

28. OrHomeHne noTpeOuTeneil K MpoAyKTy, OpeHIy, NPOU3BOIUTENIO, MPOJABIY H
METOJIBI €T0 U3MEPEHUSI.

29. OcobeHHOCTH MOTPEOICHHS OTUHOKHUX JTOMOXO3SHCTB.

30. MynbTHaTPpUOYTHBHBIE MOJICNIA OTHOIICHHS TOTPEOUTENEH K MTPOIYKTY.

31. l3meHeHue OTHOUIEHUS TOTpeOHTENsT K MPOAYKTY 1Mo addexruBHOMY,
MIOBEJICHYECKOMY W KOTHUTHBHOMY KOMITOHEHTaM.

32. Ponb W TUOBI CUTYalIMOHHBIX (DAaKTOPOB, CUTyallMid B TPUHATUUA PEIICHUS O
MIOKYTIKE.
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33. Kpurepun xkmaccupukanyu NOTPEOUTETBCKUX PEUICHUH M WX 3HA4YCHUE s
pa3paboTKK MapKETHHIOBBIX KOMMYHUKALIUH.

34. HMHpopMaLMOHHBIM TOMCK B TOTPEOMTEIHCKOM pEUICHWU: 3HAYeHUE |
XapaKTePUCTHUKHU.

35. OrueHoYHbIE KPUTEPUHU B IOTPEOUTEIHCKOM PEIICHUH U MX 3HAUCHUE MJIs CO3JaHUS
PEKIaMHOTO IIPOIYKTA.

36. CerMeHTHpOBaHHUE PHIHKA U IIENIEBas Ay IUTOPHSL.

37. TloBcemHeBHOE U MPa3IHUYHOE MOTPEOJICHHE.

38. OTpakeHue B pEKIAMHBIX COOOMICHUSAX MOPTpeTa IeneBoi ayautopuu. [lonsrue
<OKUBOM CHITY3T», LIEJIH €ro pa3paboTKU U MPUHIUIIBL.

39. Dddekr cHobOa u 3P PeKT nprucoenUHEHUS K OOIBIIUHCTBY.

40. VcTo4yHMK MOKYIKH: KpUTepUU BbIOOpa. BHyTprMarazuHHble (akTOpbl MOKYIKH.
MoOTHBBI LION-TYPOB.

41. ITorpeburens XX| Beka: OCHOBHBIC TPEHIBI TOTPEOUTEIBCKOTO MTOBEICHHUS.

42. TloTpedurenbCcKoe MOBEACHUE B BEO-IIPOCTPAHCTRBE.

43. OcobeHHOCTH MTOTPEeOUTEILCKOTO MoBeeHus Ha peiHKe HoReCa.

44, [Tocnenokynoynas OIlCHKA aJbTEPHATHUB; 0COOEHHOCTH OBEACHUSA
YIIOBJIETBOPEHHBIX U HEYIOBJICTBOPEHHBIX MOTpeduTeneil. [lytu coxpanenus norpedurenei.

45. JlemoBoe MOKYIMATeNbCKOE MOBEICHUE: OCOOCHHOCTH U MOJIETTb.

46. Peknama kak ocobas cdepa KOMMYHUKATHBHOTO  BO3JEHUCTBUS  Ha
OPTaHU3AIMOHHOTO TIOTPEOUTEIISI U CTUMYJIUPOBAHUS CIIpoca Ha peiHKe B2B.

47. KoHchoMepusM - UCTOpHs U TJI0OanbHBIE MepcrneKkTuBbl. [IpaBa morpebureneit u
rOCPEryJIHpOBaHuUE.

48. OcobeHHOCTH Mmpoliecca MOKYNaTeIbCKOro BhIOOpa MPOAYKTOB MUTAHUS U HATTUTKOB.

49. JlemoHcTpaTuBHOE MOTpeOIeHUE. J[eMOHCTpaTUBHOE TOBEACHHE HHU3KOIOXOIHBIX
noTpeouTene.

50. CumBonuyeckoe MOTpeOsieHHe B TMEPEXOIHBIX HKOHOMHUKAX. JleMokparusarus
POCKOIIIN ¥ TIIaMypHU3aIHsl TOTPEOICHHUS.

IIpumepHbie BApUAHTHI 32/1a4
1. CnenpanucTsl IO TPOAaKaM COCTABUIIM MOJIETh BO3MOXKHOTO TIOBEICHHUS MPOAaBIa U
€ro BO3JICUCTBUS Ha MOKymartesns (cM. TabIL.).
CdopmynupoBaTh MOBEIEHUE MPOIABIIA B MTPOLIECCE OOCTYKUBAHUSI TOKYTATEs.

Ta0Omuma
XapakTepUCTUKHU ITOBEACHUS MPOJABLIA
Tun noBeneHus
Pesynbprarsl [Ipumenenue
npoaaBLa
OH ycrnokauBaeT KJIMEHTA, [Ipu comuenusix nokymnarens. Koraa
1. ITomontHUK MOJIJIEPKUBast €ro BHIOOP, paccenBas  MpOJaBell CTPEMHUTCS K CTA0MIBHOCTH

COMHCHHUS, CTUMYIIUPYS IMIOCTOAHCTBO B IIPOJAXKaAX

2. CTopoHHUI [Tpu mmpokom BEIOOpE TOBAPOB U

[Ipunaer yBepeHHOCTh B BbIOOpE

apouTp HEYBEPEHHOCTH IIOKYIIaTENA

3. Tosaput Pacimmpsier madopmaruio o ToBape, s TyHIIEro NOHMMAHNS BKYCOB
dbopmupyeT crpoc norpedurenent
[TpemymnpexmaeT HEraTUBHOE Korma kImeHT 1moico3HaTenbHO

4. CoBETUHK
[IOBEJIECHUE KIIMEHTOB YKJIOHSIETCSI OT TTOKYTIKH

ITo3BonsgeT KIIMCHTY BbICKA3aTbCA U
y3HAeT ero noTpedHOCTH
[IpenynpexaaeT cCKaHIaIbl 1

6. Cornamarenb 3aTpyAHEHUS B HETATUBHBIX
CUTYaIUSIX

5. IlaptHep Jlns ykpernieHus: B3auMOIIOHUMaHUS

[Ipu HeobxonumocTH n3derarhb
HEraTUBHBIX I1OCJIEICTBUI
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[Inan pemenus. [lompoOyiiTe Ha KOHKPETHBIX CHTyalUsX COPMYJIUPOBATH
OTJIMYMTEIIbHBIC NMPU3HAKA M HEJOCTATKM BO3MOJKHBIX THUIIOB IOBEIECHHUS NpoAaBla. B kakux
dopmax opraHu3zalMy TOPTOBIHM TH TUIBI MOBEAECHUS Haubosee onpasaansl? ChopmynupyiiTe
(pa3bl B peun NpoJiaBla, COOTBETCTBYIOIIUE KaKAOMY THILY IIOBEAECHUS OTPEOUTES.

2. CneuuanucThl pa3MyaloT HECKOJIBKO BapUAHTOB XapakTepa 0O0CIy)KHBaHUS MPOJAK,
3aBUCAILMX OT IIOBEACHUSA MPOAABLOB M IIOKYIATEIEH, KOTOPbIE OIPEACIAIOT IPUHATHE
pelIeHus 0 NOKynke. X MOYKHO CBECTH B MaTpHIly BAPUAHTOB IOBEIEHUS KIIMEHTA U NIPOJaBLa
(cm. Tabm.).

Onpenenutp MPEANOYTUTENBHBIE YCTAHOBKM B IIOBEJEHUM IPOJAaBLia M KJIMEHTA,
s¢¢dexTuBHbIe QOPMBI OOCITYXKHBAHHUS U MEpbl CHeNaTh JUIsl MOBBIIIEHUS PEe3yJbTaTUBHOCTU
IPOJAXK.

Tabnuna
BapuanTsl XxapakTepa 00CIyKHUBaHUS IPOAAK
Kinenr . . OBEPSIFOLIUI N .
PaBHonyminbiii  JlerkoBepHbId Jlosepstion CKenTU4HBII OnbITHBIN
[Iponasen MpOAAaBILY
N YpaBHOBEILIEH- Pazouapo
bespaznuunbiii  Anatus [TaccuBHOCTD bespaznuuue
HOCTb BaHUeE
. Pasnpaxn
OMounoHansHbIN [locana Tepnienne ScHoCTh OXUBIIEHHOCTh AP
TEJIHHOCTh
OObIYHbBIN Koudopmusm Conpotusnenue Pytuna O6e3nuuka Ob6man
. ITpepexa
ArpeccuBHblii  3aBucumocTh  HanpsbxkenHocts PacnymienHocts [logracoBka Hlfﬂp
Xopowmni AkaneMusm IIpunyxnenne Jlerkocrts Jlosepue ¥ Aosiie
TBOPEHHUE

[Inan pemenus. OueHUTh 3HAKAMU PE3YAbTATUBHOCTh KakaoW mnosunuu (“+7
BO3MOXXHO 3 PexTuBHO; “0” - MATHIECAT HA MATHACCAT, T. €. CIa00 peryimpyemMo; “-” - ckopee
HeapdekTuBHO). Kakue ycTaHOBKM B TOBEIEHUHM MPOJaBIAa W KIHEHTA MPEINOYTUTEIbHbI?
Kakue ¢opmbr obcnyxkuBanus d¢pdektuBHee? UTo HEOOXOAMMO CACNATh IS TMOBBIIICHUS
pe3yNbTaTUBHOCTHU MPOJaK?

IIpuMepHbIH BAPUAHT TECTOB
MK-1.1

1. Mapkemunzosan ungpopmayus - 5mo:
a) 1udpbl, GakTel, CBENCHUS W JApPYrHe JaHHblE, HEOOXOAWMBIE Uil OIEHKU W TPOrHO3a
MapKETHHIOBOH JIEATENTbHOCTY;
0) IMHAMUYECKHUE PSJIBbL, XapaKTEPU3YIOIHE PA3BUTHE SKOHOMUKHY,
B)  CTaTHCTUYECKHUI OAaHIMApKETHHTA.
2. Buympennan mapkemunzoean ungpopmayus - ymo:
a)  uHbopMarws, cobrupaemas pUpMoif;
0) mobas nHbopMals, KOTOPOU pacrosaraet (pupma;
B)  rocyaapcTBeHHast HH(OpMalus, KOTOpYrO pruoOpena Gpupma.
3. /lanunvie onpoca nompeoumeneii 00 ux HAMEPEHUAX HA PbIHKE AGTIAIOMCA:
a)  BHelIHel nHpopMaIei;
0)  BHyTpeHHEH NepBUYHON HH(GOPMAITHEH;
B)  BHYTPEHHEH BTOpUYHOM MH(pOpMAIEH.

K-3.1
4. Kaxue chakmoput oxazvieaiom enuanue Ha NOKYRAmeibcKoe nogeoenue:
a) KYJIbTYpHBIE;
0) coIMaILHBIC;
B) JINYHOCTHEIC;
r) BCe [IepPEeUHCIICHHbIE.
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5. Ha smane «Quenka u yoexcoenue) meopuu «uiaz 3a uazom» npooasey 00aMcen:

a) TO3HAKOMUTH MOKYIIATesIs C TOBApOM,;

0) yOemuTh KyIUTh TOBap;

B) BBI3BaTh COOJIA3H Yy ITOKYIIATEIIS,

I) HHUYEro U3 BHILLETIEPEUHCIIEHHOTO.

6. Yuacmnuxk poinka moscem éplopams onpeoeieHHblil cezuenn NOKynameseil o CIUIIIO HCU3HU:
a) TOJB3YSCh MH(MOPMAIIMEH OT IPOJABLIOB TOBAPOB;

0) PYKOBOJACTBYSICH pe3y/IbTaTaMy OIPOCa, IPOBOAMMOTO KPYITHBIMH COLMOTIOTMYECKIMU IIEHTPaMI;
B) Ha OCHOBE COOCTBEHHBIX HCCIIC/IOBAHMIA OTpeOUTENEH;

T') HUYEro U3 BBIILIETIEPEUNCIICHHOTO.

IK-3.3
1. /Ina kaxcooii cumyauuu evloepume 00OUH 6apUAHM OMEema — 0da Uil Hem:
a) TOKyNaTelIbCKOE MOBEACHUE HE 3aBUCHUT OT JACATCIBHOCTH MPEANPUHIMATEIICH;
0) Ha OCHOBaHMU YOCKICHUU y MOKYyMATels CKJIAIbIBACTCS OIMPEACICHHOEC OTHOIICHHE K
TOBapy,
B) OKOHOMHYCCKHMH TOJXOJ IPEIIO0JIaracT, YTO IOBEJCHHE IOKYIATeNs PAalMOHAIbHO U OH
PYKOBOJCTBYETCSl JIMYHBIMH TPEJCTABICHUSAMU O MAaKCUMAaJIbHOW IMOJIE3HOCTH MOKYIMAEeMBIX
TOBapOB,;
) 3aKOH MaKCHUMH3AIMH TIOJIE3HOCTH 3aKJII0YaeTCs B TOM, YTO C KaXKJ0W HOBOW €IUHHUIICH
IPHOOPETAEMOT0 TOBapa MOJIC3HOCTh YMECHBIIIACTCS;
n) Ha otane «[lo0yxkaeHne U MOKyNKa» YYaCTHHUK PbIHKA JOJDKEH MOATOJKHYTh MOKYMATeNs K
MOKYIIKE, UCITOJIb3Ys, B YACTHOCTH, METO/IbI CTUMYJIMPOBAHHUS COBITA;
€) JIoJeH, MMEIONTUX OJHU M T€ )K€ MHTEPEChl, MHCHUS U JCHCTBUS B OTHOIICHHH KaKHX-JTHOO
TOBapOB, MOYKHO OOBEAUHUTD B OJIMH CETMEHT ITOTPEOUTENICH;
’K) JOCTAaTOYHO IIHUpOKas AudQepeHIUANUsS HACEIICHUS I10 COIHAIBHON IIPUHAIICKHOCTH
MO3BOJISET JIy4Ille BBISBUTH BO3/IE€HCTBHE ATOTO (hakTOpa Ha MOBEICHUE TOKyaTeNlei Ha PhIHKE.
8. K ocnosHbimM cocmagnatowum npozpammol 10A1bHOCMU OMHOCAM
a) TaKeT NPUBUICTHH,
0) KIMEHTCKas Oasa TaHHbBIX;
B) KOMIUIEKC KOMMYHHKAIHH C KITMaHTaMH,
T') HUYEro U3 BBIILIETIEPEUNCIICHHOTO.

6. YYEBHO-METOJIMYECKOE 1 TH®OPMALIMOHHOE OBECIIEYEHUE
T CHUTIIMHBI

6.1 CnnuCcOK MCTOYHHMKOB M JINTEPaTypPhbl
HUcrounuku

OcHoBHBIE

I'paxxnanckuii konexe Poccuiickoit @enepanuu.

3akoH PCOCP or 22 mapra 1991 r. Ne948-1 «O KOHKYpEeHIMH W OIpaHUYECHHUH
MOHOITOJINCTUYECKON AESITETbHOCTA HAa TOBAPHBIX PHIHKAX)

®enepanbHblil 3akoH OT 13 mapta 2006 r. Ne38-D3 «O pekiamer.

3axoH P® ot 7 penpans 1992 r. Ne2300-1 «O 3amure npaB noTpeduTeneii»

3akoHoaTenbCTBO Poccun o 3amuTe rnpas norpeduTeneit
Jononnumenshole

IIpaBuna ToproBiu u obciyxuBaHusi HaceneHus:: COOPHUK HOPMATUBHBIX aKTOB. - M3.
4-e, mepepab. u gmomn. / MexayHaponHas koHdenepamus oOmecTs morpedureneid. M.:
IOpunnueckas pupma «JIETAT», 2002. — 157 c.

®enepanbhbliii 3akoH oT 10 mronst 1993r. Ne5115-1 «O ceptudukanuu nNpoaykuuu u
yciyr» (B pen. @enepanbHoro 3akoHa ot 31 utons 1998r Nel54-03).

Jlureparypa
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OcHoBHast

Hparanuyk, JI. C. [loBenenue morpeduteneit: YueObnoe mocodue / JI.C. [paranuyk. -
Mocksa : HUL] TH®PA-M, 2016. - 192 c. (Beicuiee oopazoBanue: bakanaspuar) ISBN 978-5-
16-009837-1. - Tekcr : anexrponnsiii. - URL: https://znanium.com/catalog/product/459498

Nyopoeun, WM. A.IloBenenune norpedureneii / Jlyoposun WM.A., - 4-e uszn. - Mocksa
JamkoB u K, 2017. - 310 c.: ISBN 978-5!394-01475-8. - Tekcr : anmektponHbiii. - URL:
https://znanium.com/catalog/product/415239

Menuksa, O. M. [loBeaenue morpedurteneii / Menuksa O.M., - 4-e usn. - Mocksa
:JamkoB u K, 2018. - 280 c.: ISBN 978-5-394-01043-9. - Texkct : snextponnbii. - URL:
https://znanium.com/catalog/product/415017

[ToBenenune mnotpeduteneii: Yuebuuk/O.H.PomanenkoBa - MockBa : By3oBckwii
yaueonunk, HULl MH®PA-M, 2015. - 320 c. ISBN 978-5-9558-0404-0. - TekcT : 2JIeKTpOHHBIH. -
URL.: https://znanium.com/catalog/product/485432

JlonosiHuTEAbHAS
Anexcynnn, B. A. Mapkerunr / B. A. AnekcynuH. - 6-¢ uszn. - Mocksa : JlamkoB u K,
2017. - 216 c. - ISBN 978-5-394-02296-8. - Tekcr : oamekrponnbidi. - URL:

https://znanium.com/catalog/product/511979

AnekcynuH, B. A. MapkeTuHrossie KoMmmMyHuKanuu / AnekcynuH B.A., /Ilyoanesud E.B.,
Cxasap E.H. - Mocksa :/lamkoB u K, 2018. - 196 c.: ISBN 978-5-394-01090-3. - TekcT :
snekrponnsiid. - URL: https://znanium.com/catalog/product/511986

I'onoga, A. I'. Yopasienue npojaxamu: Yueouuk / ['omoBa A.I'. - Mocksa :JlamkoB u K,
2017. - 280 «c.. ISBN 978-5-394-01975-3. - Tekcr : onekrponnbii. - URL:
https://znanium.com/catalog/product/414918

Pesnuk C.JI. Opranmzauunonnoe mnoseaenue. M.: UHOPA-M, 2015. — 463 c. [OBC,
znanium.com].

TuroBa, B. A. Ypasnenue nopeaeHuemM rnorpeourenei : yueonuk / B. A. Turona, /1. JI.
I'nme6oma, T. B. TutoBa. - HoBocubupck : HI'TY, 2013. - 387 c. - Tekct : anexkrponHsiid. - URL:
https://znanium.com/catalog/product/546042

6.2. IlepeueHnb pecypcoB HHPOPMALMOHHO-TETCKOMMYHUKAIIMOHHOM ceTH «AHTEepHET»

Neno Haumenosanue
/i

1 | MexnayHapoansie pedepaTuBHble HayKomeTpudeckue b/, mocTymnHbie B paMkax
HalMOHAILHOM noanucku B 2020 T.

Web of Science

Scopus

2 | Ilpodeccuonanbubie momHoTeKCcTOBEIE B/], MOCTymHbBIE B paMKax HallMOHAIBHON
noxamucku B 2020 1.

Kypuaner Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypuansr Taylor and Francis

3 | [IpodeccrnonanpHbIe MOTHOTEKCTOBBIC B]]

JSTOR

W3 nanus mo o0IIeCTBEHHBIM U TYMaHUTAPHBIM HAayKaM
OnexkTponHas oubimoreka Grebennikon.ru

4 | KoMmmnbroTepHble CIIPaBOYHBIE TIPABOBBIE CHCTEMBI
Koncynpranr [ltoc,
I'apanT

7. MarepuajibHO-TEXHHYECKOE o0ecrevyeHue T CUUIITUHbI


https://znanium.com/catalog/product/459498
https://znanium.com/catalog/product/415239
https://znanium.com/catalog/product/415017
https://znanium.com/catalog/product/511979
https://znanium.com/catalog/product/511986
https://znanium.com/catalog/product/414918
https://znanium.com/catalog/product/546042
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JIeKUMOHHBI MaTepuan sl CTYJAEHTOB COJEPKHUT CTATUCTUUYECKUE HaHHBIC, a TaKXKe
CpPaBHUTEbHbBIC XapaKTEPUCTUKH U3MEHEHUS TMHAMUKU SKOHOMUYECKHUX MOKa3aTeNeil.

Jlis TpoBeNeHUs AayAMTOPHBIX 3aHSATHUH 1O JUCHUIUIMHE HEe00XoauMa ayauTopus,
ocHaueHnHas [1K u MmynbTUMe1na-nmpoeKTopoM.

CocraB nporpammuoro odecneuenus (I10)

Nenn Haumenosanue 10 [IpousBoauTens Croco0
/m pacrpocTpaHeHHS
(ruyenszuonnoe unu
c60000H0
Pacnpocmparsiemoe)
1 Adobe Master Collection CS4 Adobe JTUICH3NOHHOE
2 Microsoft Office 2010 Microsoft JTUIECH3NOHHOE
3 Windows 7 Pro Microsoft JIUIEH3HOHHOE
6 SPSS Statisctics 22 IBM JIULEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JTUICH3NOHHOE
8 SPSS Statisctics 25 IBM JIULIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JINIEH3UOHHOE
10 | OC «Anbt O6pazoBanue» 8 000 «bazanet CIIO | nuuen3noHHOE
11 Microsoft Office 2013 Microsoft JINIEH3UOHHOE
12 | Windows 10 Pro Microsoft JIUIIEH3HOHHOE
13 | Kaspersky Endpoint Security Kaspersky JIMIIEH3HOHHOE
14 | Microsoft Office 2016 Microsoft JINIEH3UOHHOE
15 | Visual Studio 2019 Microsoft JTUICH3NOHHOE
16 | Adobe Creative Cloud Adobe JINIEH3UOHHOE
17 Zoom Zoom JINIICH3UOHHOE

8. Obecneyenne 00pa3oBaTeIbLHOIO MPOLECCA VIS JIUI ¢ OTPAHUYCHHBIMH
BO3MOKHOCTSMH 310POBbS

B xoze peanuzanyuu AUCHUIIIMHBI HCTIONB3YIOTCS CIEAYIOIINE IOTIOTHUTEIBHBIC

METOAbI 06yquI/151, TCKYWICTO0 KOHTPOJIA YCIIEBAEMOCTU U HpOMe)KyTO'—IHOﬁ aTTecranuu
00yYaroIUXCs B 3aBUCUMOCTH OT UX WHIUBHTYyaTbHBIX OCOOCHHOCTEIH:

JUTSL CIIETIBIX U CIHAOOBUISAIIMX

- JIEKIUH 0pOPMIISIOTCSI B BHJIE JIEKTPOHHOTO JOKYMEHTA, TOCTYITHOTO C IMOMOIIBI0 KOMIIBIOTEpa
CO CHENUATU3UPOBAHHBIM POTPAMMHBIM 00ECIICUCHUEM;

- MMChbMEHHBIC 33J[aHUS BBITIOJHSIIOTCA HAa KOMITBIOTEPE CO CICIUATTU3UPOBAHHBIM MPOTrPAMMHBIM
o6ecnequI/IeM, WK MOT'YT OBITH 3aMEHEHEI YCTHBIM OTBETOM;

- obecreynBaeTCsl MHANBUAyATLHOE paBHOMEpPHOE OcBellieHrne He MeHee 300 Jirokc;

- 1715 BBIMOJIHEHHS 3a/1aHUsI IPU HEOOXOJAUMOCTH TPEOCTABIISIETCS] YBEIUUMBAIOIIEE YCTPOHCTBO;
BO3MO’KHO TaK)K€ MCIIOJIb30BaHNE COOCTBEHHBIX YBEITUUYHUBAIOIINX YCTPONUCTB;

- MUCbMEHHBIE 3aJ]aHusl OYOPMIIIOTCS YBETUUEHHBIM HIPUPTOM;

- DK3aMeH M 3a4éT MPOBOMAATCS B YCTHOW (HOpMe WM BBIMOJHSAIOTCS B MUCBMEHHOW (opme Ha
KOMITBIOTEpE.

JUISL TITYXUX M CITA00CTBIMIATIITIX

- Jekuuu OQOPMIIIIOTCS B BUAE DIEKTPOHHOTO JOKYMEHTa, JHUOO MperoCTaBiIseTCs
3BYKOYCHITUBAIOIIAS anapaTypa WHIHBH/YaTbHOTO MOJIh30BaAHHUS,

- IMCBMCHHBIC 3a/IaHW BBIIIOJHAIOTCSA Ha KOMIIBIOTEPE B MUCHEMEHHOM Q)opMe;

- DK3aMEH U 3a4€T MPOBOAATCS B MUCHBMEHHOW (pOpMe Ha KOMIBIOTEPE; BO3MOXKHO MPOBEACHUE B
(hopMe TecTupoBaHUS.

JJ14 JIML € HApYHICHUAMU OIMMOPHO-ABUTaTCIILHOIO arlrapara:
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- JIEKIUN O(POPMIIIOTCS B BUJIE MIEKTPOHHOIO JOKYMEHTA, JOCTYIIHOIO € IIOMOILBIO KOMIIBIOTEPA
CO CHEUUATN3UPOBAHHBIM IIPOTPAMMHBIM 00€CTIEYCHUEM;

- MMCHbMEHHBIE 33JaHUs BBIMOJHSIIOTCA Ha KOMITBIOTEPE CO CIECHUATU3UPOBAHHBIM HPOTPaMMHBIM
obecreyeHneM;

- DK3aMeH W 3a4€T MPOBOAATCS B YCTHOW (DOpMe WM BBHIMOJHSIOTCS B MUCBMEHHOW (opme Ha
KOMIIBIOTEPE.

[Ipu HEOOX0AMMOCTH TpeLyCMaTPUBAETCS YBEIMUEHHE BPEMEHH U1 IOATOTOBKH OTBETA.

[Iponenypa mpoBeneHHs NPOMEXYTOYHOH arrecTaluy UIs OOydYalOIIMXCS YCTaHaBJIMBACTCA C
yu€TOM WX HMHAMBHUIYAIBHBIX NCHUXO(U3NYECKUX ocoOeHHOCcTeH. IIpomexyTouHas arrecTanusi MOXKET
IPOBOJUTHCS B HECKOJIBKO 3TAIIOB.

IIpu mnpoBemeHuMM mNpoLEAYpPhl OLEHUBAHHUS pE3yJIbTaTOB OOydeHHs] IpenycMaTpuBaeTCs
WCIIOJIb30BaHUE TEXHUYECKUX CPENICTB, HEOOXOAWMBIX B CBSI3M C WHAWBUAYAIBHBIMH OCOOECHHOCTSIMHU
oOyyaromuxcsi. OTH CPEACTBa MOTYT OBITh MPEIOCTaBICHB YHUBEPCUTETOM, UM MOTYT HCIOJIb30BATHCS
COOCTBEHHBIC TEXHUYECKUE CPEICTBA.

[TpoBenenre mpoueaypsl OLEHUBAHHS PE3YJIbTaTOB OOy4YEHHS JIOMYCKAETCS C WCIONb30BaHHEM
JUCTAaHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTHH.

ObecmieunBaeTcst OCTYT K HHPOPMAIIMOHHBIM 1 OnOIrorpaduvecknM pecypcam B cetu MHTEpHET
I KaKIoro oOyuyaromerocs B hopmax, afanTUPOBAHHBIX K OIPAHUYCHUSIM UX 340POBbsSI U BOCIIPUATHUS
UHQOPMAIIH:

IUTSL CJICTIBIX U CI1a0O0BUISIIINX

- B Te9aTHOU (hopMe yBeTMIeHHBIM TIpU(TOM;

- B pOpMeE DIIEKTPOHHOTO JOKYMEHTA;

- B popme ayaurodaiina.

U TIIyXUX U cIa0oCibILaInX:

- B Ie4aTHOH hopme;

- B pOpMeE DIIEKTPOHHOTO JIOKYMEHTA.

IUIs 00YYaOLINXCsl ¢ HApYIIEHUSIMH OTIOPHO-ABUTaTEIBHOTO amlapara;

- B Ie4aTHOH hopme;

- B hopMe BIIEKTPOHHOTO JOKYMEHTA;

- B popme ayaurodaiina.

VYueOHble ayIUTOpPUM ISl BCEX BHUIOB KOHTAKTHOM M CaMOCTOSATENBHOM paboThl, HaydHas
OuOIMOTEKa U WHBIE MOMEIICHUS A1 00yUYCHHUsI OCHAIICHBI CIICIHaIbHBIM 000pyI0OBaHUEM B YICOHBIMU
MECTaMH C TEXHHYECKHMH CPEJICTBAMU O0YUCHUS:

JUTSL CJIETIBIX U CI1a0O0BUISIIINX

- YCTPOMCTBOM ISl CKaHMPOBaHMA U uTeHus ¢ kamepoid SARA CE;

- muctieeM bpaitnst PAC Mate 20;

- npunTepoM bpaiing EmBraille ViewPlus;

U TIIyXUX U cIa0oCibILanX:

- ABTOMAaTH3HPOBAHHBIM PabOYMM MECTOM JIJIsl JIIOJIEH C HapyIlIeHHeM CllyXa U clabocTbIIalinX;

- AKyCTUYECKUH YCHIUTENb U KOJIOHKHY;

JUTs O0YYaOLINXCS ¢ HAPYILIEHUSIMH OTIOPHO-/IBUTaTEIbHOTO amlapara;

- IEpEABKHBIMHE, PErYJINPYyeMbIMU 3proHOMIYecKiMHU maptamMu CH-1;

- KOMITBIOTEPHOM TEXHUKOHU CO CIIEIHATbHBIM MPOTPAMMHBIM 00ECTICUCHHEM.

9. METOAUYECKUE MATEPUAJIbI
9.1. Ill1aHbl CEMMHAPCKUX 3aHATHH.

Henp ceMuHApCKUX 3aHATHI: HAy4YUTh OpPUEHTHPOBATHCS B  HMHCTPYMEHTaX
MapKETHHTOBBIX KOMMYHUKAIIMA U TPAKTHYECKOHN peann3aliii KOMMYHUKAIIUKA B OpraHU3aIiH.

CxeMa ceMHUHApCKOTO 3aHATUA (yueOHas mapa JIMTeIbHOCTRI0 90 MUH.): OJUIl-ONIpoC Ha
IpeIMEeT YCBOEHHUs TeopeTHuueckoro wmarepuana (10 MuH), ompoc 1O BBIIOJHEHHOMY
nomaimrHemy 3ananuio (30 MuH), quckyccus no mnpodiemam B oOnactu Openaunra (10 mun),
tectupoBanue (15 MuH.), nokmang-npe3entanus (15 MuH) OTBETHI Ha BOMPOCH! cTyneHToB (10

Cemunap Ne 1
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Tema «BBenenue. @akTopbl BHEINIHEr0 BJIMSIHUSI HAa TMOBeJeHHEe TMOTPedOUTeNei:
aemorpaguyecKkue, JKOHOMHYECKHE, NMPHUPOAHbIE, HAYYHO-TEXHUYECKHUE, MOJUTHYECKHE,
KYJbTYpHBbIE U Ip. CerMeHTUPOBAHHE PHIHKA U 1eJIeBas Ay AUTOPHA»

Bormpocs! 1uist 06¢cyxieHus:

1. @DakTOphI BHEITHETO BIMSHUS HA MTOBEJICHUE TOTPEOUTENICH: TeMorpapuiecKue.

2. @DakTOphl BHEITHETO BIUSHUS HA MOBEICHNE OTPeOUTENeH: SKOHOMHYECKHUE.

3. @DaKTOpHI BHEUTHETO BIMSHUS Ha MMOBEJICHUE MOTPEOUTENCH: KYIbTypHBIC.

4. @DakTOpbl BHEITHETO BIMSIHUS HA TOBEJCHNUE OTPEOUTENCH: MOMUTUYECKHE.

o. @akTOophl BHELIHErO BIMSIHMS Ha IOBEIECHUE NOTPEOUTENEH: NPUPOAHBIE U
HAyYHO-TEXHHUYECKHUE.

6. CermeHTHpOBaHUE PHIHKA U LIEJE€Bast Ay AUTOPHUSL.
Cemunap Ne 2

Tema «CoumaabHasi crpatugukanus. ['pynnbl 4 rpynmnoBble KOMMYHHMKAIMH.
CeMbsl M1 1OMOXO0351iiCTBO»
Bonpocsr st 06cyxienus:

1. ConmanbHas cTpaTU(HUKAINA U TIOBEACHUE TOTpeOUTENel TOBApOB, YCIYT, HACH.

2. Tunsl 3HaHW TOTpeOUTENel: O MPOIYKTEe, MapKe, MOKYIKe, MOTpeOJIeHuu u
MCIIO0JIb30BAaHUU, 3HAHUS 00 yOeXKIEeHUH, 3HaHUS O cele.

3. Hctounuku 3HaHuii mnorpebuteneir. I[IpeumyiiectBa TNOHMMAaHUS 3HAHUU
norpedurenei.
Cemunap Ne 3

Tema «IIcuxorpaduka, nepcoHaJbHbie HEHHOCTH W )KM3HEHHBIN CTHJIL OTPeOUTE e
Bomnpocs! 1uist 00cyxaeHus:

1. LleHHOCTH TMYHOCTH KaK JOMUHHUPYIOIIUH (haKTOp B TIOBEIEHUH TIOTPEOUTEICH.
2. [lepcoHanbHbBIE IECHHOCTH U MPOLECC MPHHATHS PELICHUS TOTPEOUTEIEM.
3. [Icuxonoruueckue TUIBI TOKYTATENed U TEOPUH, OOBICHSIOIINE UX [TOBEACHHUE.
4. PanponanbHbelli  TOKymaTendb, OOYCIOBICHHBIH IOKYyNaTeldb, IIOKYIaTelb,
PYKOBOJCTBYIOIIMKCA ~ INIyOMHHBIMM ~ MOTUBaMH;  IOKyIaTelb,  PYKOBOJICTBYIOLIUMHCS
CTpEMJIEHHEM K COLIMaIbHON caMOUCHTU(DUKALIUH.
5. BricokoBoBiIeUeHHBIE 1 HU3KOBOBJICUCHHBIC IMOKynaTejun
Cemunap Ne 4

Tema «BuyTpenHue ¢pakTopbl noBeieHus: norpeduresieil. Bocnpusitue, o0yuenune, namMsTh.
3Hanue M orHomeHuwe. MoruBanuss ¥ norpeduTenbckoe mnosegeHue. CHTyanMoOHHBbIE

paxTopb»

Bomnpocs! u1st 00cyxaeHus:

1. OcHoBHbIE BHYTpEHHHUE (PAKTOPHI MOBEACHUS TIOTPEOUTENEH.

2. Tunonorus norpedHocTel yenoBeka. [loTpeOHOCTH U KeTaHus.

3. Peectp uenoBeueckux mnorpeOHOCTE Mbdppes: mNEpBUYHbIE U BTOPHUYHBIE,
MIO3UTHUBHBIC U HETATUBHBIC; IBHBIE U JIATCHTHBIE; OCO3HAHHBIC U HEOCO3HAHHBIE.

4, Uepapxus motpeOHOCcTedt 1o Macnoy: ¢usnonorundeckue; MOTPEOHOCTH B

6630HaCHOCTI/I; CONaJIbHBIC l'IOTpe6HOCTI/I.

Cemunap Ne 5
Tema «Mopgenn mociae10BaTeIbHOIO0 TMOBeJCHUS TMOTpedMTeJeH W HMX PpPoJb B
cTpaTernyeckoM IUIAaHUPOBaHUM pekjaambl. [Ipouecc NpuHATHA pelleHUs] 0 TMOKYIKe.
Oco3nanne HeoOXxoaumocTH NOKYNKH. MHpopmanmuonnbnii nmoumck. OumeHka u BbBIOOP
aabTepHaTuB. [lokynka. Peakuus Ha MOKYNKY»
Bomnpocs! 11t 00cyxaeHus:
1. Mojaenu nocnenoBaTeNbHOrO MOBEAEHUS MOTpedUTenae U UX pojb B CTPATErMYECKOM
IUTAHUPOBAHUM PEKJIAMBI.
2. Tlpotecc MpUHATHS PELMICHUS O MTOKYITKE.
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3. Ocoznanmne He0OX0AUMOCTH MOKYNKH. VIH(OpMaIIMOHHBIH MTOKCK.
4. Onenka u BeIOOp anbTepHaTHB. [loKynKa. Peakius Ha MOKYTIKY.

Cemunap Ne 6

Tema «Opranu3anuoHHoe NOKYNaTeJIbCKOe MOBE/IeHNe, KOHCHIOMEPU3M U peKJIamMay
Bomnpocs! 1u1st 06cyxaeHus:

Monensb u crienuduka OpraHu3aMOHHOTO MOKYIATeIbCKOIO MOBEICHHUS.

[Ipouecc opranu3anMOHHON 3aKyIIKH.

Turbl 3aKyIIOYHBIX CUTYAIUH.

Ocobennoctu noBeieHust notpedureneil Ha peiakax B2B u B2G.

Hogerit norpebutens. CooliecTBa moTpeOIeHUs.

oL PE

Cemunap Ne 7
Tema «OcobeHHOCTH MOBeIeHUs MOTPedUTe el HA PAa3INYHBIX PHIHKAX»

Bompocs! i o6cyxaenus:

1. Cdepsl moTrpebiieHHs: OCOOCHHOCTH TpoIlecca IOKYMaTelIbCKOro BBIOOpa
NPOIYKTOB MUTAHUS U HAITUTKOB, OJIC)KIbI, BHICOKOTEXHOJIOTUYHBIX TOBAPOB, OAHKOBCKHX YCIYT,
MIPOM3BEICHUH KyIbTyphl 1 ucKyccTBa, HOReCa, motpebnenue B chepe mocyra u Typusma.

2. [ToBcemneBHOE M Ipa3qHUYHOE MTOoTpebdaeHne Ha peinke FMCG.
3. [Torpebnenne B OTIycK M TOTpeOJIeHHE BBIXOAHOTO IHSA B chepe mocyra u
TypHU3Ma.

9.2. MeToau4eckne peKOMeHIalUM 110 MOAr0TOBKe MHUCbMEHHBIX padoT

[IpesenTanust -JOKYMEHT WM KOMIUIEKT JIOKYMEHTOB, IpEAHA3HAUYEHHBIM Jis
IpeCTaBICHNs MaTepHuaa.

Lenp mpe3eHTanyu -A0HECTH 0 IeNIEBOW ayTUTOPHH MOJHOLEHHYIO HHPOpPMAaLUo 00
0o0BeKTe Mpe3eHTaluu B y100HOH dopme.

IIpe3eHTaryst MOXKET MPEACTaBIATh COOON COYeTaHUE TEKCTa, TUIEPTEKCTOBBIX CCBIIOK,
KOMITBIOTEPHON aHWMaIuH, TrpaduKkd, BUACO, MY3BIKH M 3BYKOBOTO psilia, KOTOpBIC
OpraHu30BaHbl B €IUHYI cpelny. l[Ipe3eHTanuss HMMEeT CHOXKET, CLEHapuil MU CTPYKTYpY,
OpraHU30BaHHYIO Ul YAOOHOro BOCHpHATHS HMHPOpManuu. OTIMYNUTEIbHON O0COOEHHOCTHIO
NpPE3CHTAllMM SIBIIseTCST €€ MHTEpaKTUBHOCTh, TO €CTh cO3[aBaeMas [yl I10JIb30BaTels
BO3MO>KHOCTh B3aUMO/IEUCTBHUS Yepe3 3JIEMEHTHI YIIPABIICHUS.

TpeGoBaHMsI K MOATOTOBKE MPE3CHTALIUU:

1. He 6onee 10 cnaiinos

2. KpaTtkoe Te3ucHOe, CXeMaTH4YHOE U3JI0KEHUE MaTeprala

3. Ucnonp30BaHue WILTIOCTpaluit

4. IlpuBenieHNEe CTATUCTUYECKHX JIaHHBIX C YKa3aHWEM MH()OPMAIIMOHHBIX HCTOYHUKOB

[lepBBIli JTUCT — 3TO TUTYJABHBIM JIUCT, Ha KOTOPOM OO0S3aTEIbHO JOJIKHBI OBITH
Npe/CTaBJIeHbl: Ha3BaHUE TEMBI JOKJIa1a U (paMuims, UMsi, OTYECTBO aBTOPA.

J3aliH-3proHOMHYECKHe  TpeOOBAaHUA:  COYETAEMOCTh  IIBETOB, OrPAHUYEHHOE
KOJINYECTBO OOBEKTOB Ha crlaiine, mBeT TekcTta. B  mpe3eHTanuu  HEOOXOAMMBI
UMITOPTUPOBAHHBIE O0BEKTHI U3 CYIIECTBYIONIUX MU(PPOBBIX 00pa30BaTEIBHBIX PECYPCOB.

B mpeseHTanuu noknaga JIOJKHA IMPOCIEKHMBATHCSA JIOTMKa M3JIOKEHHUS Marepuana.
TexcroBass 4WacThb cnaijga JoJDKHA OBITH TpencTaBiieHa B Te3ucHoW ¢opme. Ecmu aBTop
NPUBOJUT CTATUCTHUECKUE WIM aHAINTHYECKUE JaHHBbIEC, TO Haubosee moaxojsmeit ¢popmoit
ABJISIETCS. UCIIONIb30BaHKE TpadUKOB U JUarpamMmm, HarjsHO JEMOHCTPUPYIOLIUX CAEaHHbIE B
xoJie paboThI HaJ JOKJIAJO0M BBIBOJIBI.

B odopmnenun mnpeseHTanuii BBIIEISAIOT JABa OJoka: oQopMIIeHHE CIAaWIoB H
npezcTaBieHne MHPopMauu Ha HUX. [ co3aaHusl KaueCTBEHHOM Mpe3eHTaluud He0OX0I1MMO
coOnronarh psan TpeOoBaHUM, NPEIBABISEMBIX K O(GOPMIIECHHIO NaHHBIX OJI0KOB. Bo Bpems
Ipe3eHTallMi O4YeHb Y(PQEKTHBI TaK Ha3bIBAEMbIE «BO3JEHCTBYIOIIME CHAAb». DTO IOJKEH
ObITH HanboJiee 3alOMUHAIOIHICS 00pa3 Mpe3eHTaIMH B 1IeJI0OM, HallpUMEp, PUCYHOK, KOTOPBII
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MOYKHO OCTaBUTh Ha 3KpaHe MOCJie OKOHYaHus npe3eHTanun. Jlrobas npeseHranus craneT ooee
s dexTuBHON, ecnu OHa OyAeT MPOMJUIIOCTPHpPOBAaHA CXeMaMu WU auarpammamu. [lpm sTom
BXHO HE Teperpykarb uX TMoscHeHWsMH. Eciu mnpu momade Marepraia BO3HUKAET
HEOOXOJUMOCTh JICMOHCTPAllMU TaOJMI, TO PEKOMEHIYETCS BBIACIATH IIBETOM HambOoee
Ba)KHBIE CTPOKHU M CTOJIOLBI TAOIHIIBI.

Vcnonp3oBaHne WIUTIOCTpAlMii M aHUMAIlMM B TIPE3CHTAIMU JIOIYCKACTCs, OIHAKO
UCTIONIb3yeMble rpadudeckre 00BEKTHI JOIDKHBI ObITh JIOTMYECKH CBSI3aHBI C MPEACTABICHHBIM
Ha Cllaiijlax TEKCTOBBIM MAaTEpUAIOM, a TaKXKe OBITh KOPPEKTHBIMA W YMECTHBIMHU ISt
Npe/CTaBICHUS B y4eOHOW ayJUTOPUH.

OOBEeKTHI Ha ClIaiiIax MOTYT Cpa3y IPUCYTCTBOBATh Ha CJIalijIax, a MOTYT BOSHHKATh Ha
HUX B HY)XHBIi MOMEHT IO XEJAaHWIO JOKJIAJIYMKa, YTO YCHJIMBACT HArJSAHOCTBH JOKJIana U
NPUBJICKACT BHUMaHHUE ayJIUTOPHH UMEHHO K TOMY OOBEKTY HIIU TEKCTY, O KOTOPBIX B JJaHHBIN
MOMEHT HUJIET Peyb.

Pexomenoauuu no noozomosxke 0oxknaoa
Joknan sBiasercd OAHOM U3 (opM HCCIIeAOBATENbCKOM pabOThl CTYIEHTOB, TaKXe
(dbopMOii TeKyIIeH aTTECTAIlH CTYICHTOB.
3ajaueil MoAroTOBKY JIOKJIAAA ABJISAETCA:
. Pa3Butne ymenus orbopa u cuctemMaTusali MaTepuaa o 3aJJaHHOU TeMe;
o dopMHpoOBaHUE YMEHHS MIPECTABICHHUS CBOCH paOOTHI B ayIUTOPHUH.
[Ipouecc NOAroTOBKYU J0KJIaAa BKJIIOYAET B ce0s1 HECKOIBKO 3TaIOB:
CocraBieHue miaHa padoThl.
ITon6op auTeparypsl o BEIOPaHHOM Teme.
Hanucanue conepkaTeabHON 4acTH JOKJIAAa.
ITonroToBka BBIBOJOB IO IIPOAETIaHHON padoTe.
O0Bem paboTsl ToKeH cocTaBiaTh He Oosnee 10 crpanun, 14 mpudt TimesNewRoman,
yepe3 1,5 unTepBaia.
Odopmnenue pabOTHI:
TUTYNBHBIN JUCT.
BBenenue (oTpakaeTcsi akTyajabHOCTb BHIOPAHHON TEMBI JJOKJIAJA).
OcHoBHas cozepkaTeNbHast 4yacThb.
3akiroueHue (OJDKHBI OBITh COPMYITHPOBAHBI OOINME BBIBOJABI 1O OCHOBHOM TEME,
OTpa’kK€HO COOCTBEHHOE OTHOILIEHHE K MTPOOJIEMHOM CUTYyallln).
Crnucok UCHoIb30BaHHON JIUTEPATYPHI.
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Ipunoowcenue 1
AHHOTAIUA AMCHUIIJIMHBI

Hucuunnuna «lloBenenune morpeOutenein» peanusyercss Ha (GakylnbTeTe YIPaBICHUS
Kadeapoil MapKEeTHUHTA.

Heap qucuunmianubl — chopMUPOBaTh y 00YUYaOIIUXCS MIPEICTABICHHE O COBPEMEHHBIX
KOHIICTIIUSX, MTOIX0AaX U METOAax YIpaBJICHUS MOBEJCHUEM MOTpEOUTENEH Ha PHIHKE TOBAPOB,
yCIIyT, Uael B yCIOBHSX ri00anu3aliu; ONKUCaTh BHEIIHUE, WIM COLUalbHbIC, U BHYTPEHHUE,
NICHXOJIOTHYECKUE, (PAKTOPbl TOTPEOMTENHCKOTO TOBEACHHS, a TaKXXe BO3MOXKHOCTH HX
MCIOJIb30BAaHUsl B MApPKETHHIE JJIsl BJIMSHUS HA MPOLECC PEIICHUS MOTPEOUTENs O MOKYIIKE.

3agaun AUCHUNJIMHBI:

. U3Y4YEHUE TEOPETUUYECKUX OCHOB, COBPEMEHHBIX KOHLEIIINM, MOJIETEH TOBEACHUS
noTpeOuTenei;

. M3YyY€HHE BHEUTHUX U BHYTPEHHUX (PaKTOPOB, BIMSIOMIMX HA BBIOOp MOTpeOUTENs
U, COOTBETCTBEHHO, Ha IIPEIbSABICHHUE CIIPOCA HA TOBAPHI;

. dbopMupoBaHUe 3HAHUN O HHU3KOBOBIIEYEHHOW M BBICOKOBOBJICUEHHOW I€IeBOM
ayJIUTOPUHU, WX OCHOBHBIC PA3IMUUN M OCOOCHHOCTEH pEKJIaMbl IS HU3KOBOBJICUCHHOW U
BBICOKOBOBJICUEHHOW ayAUTOPUU;

. U3YYE€HHE NPAKTHKU MCCIEJAOBAaHUS U aHalu3a MOBEAEHUS NOTpeduTeneil B
SKOHOMHUYECKH Pa3BUTHIX CTpaHax;

. aHau3 Creu(UKN TOBEACHUS MOTpeOuTeNeil B YCIOBUAX PAa3BUTHUS PHIHOYHBIX
oTHouleHui B Poccuu;

. dopMupOBaHHE  HaBBIKOB  aHajiM3a W  [POTHO3UPOBAaHUS  Ipoliecca
NOTPEOUTENHCKOTO BBIOOpA ¢ ydyeToM (aKTOPOB BIUSHUSA HAa MOTPEOUTENHCKOE MOBEICHUE B
LEJSIX Pa3pabOTKHU pEeKJIaMHbBIX PELICHUH.

HI/ICHI/IHHI/IHa HaIlpaBJICHA Ha (1)OpMI/IpOBaHI/IC CJICAYIOIIUX KOMIICTEHI[HM:

IIK-1. Cnocoben nposooums MapKemuH206ble UCCE008AHUA U MAPKEMUH208bLIL
ananu3z

IIK-1.1.Pa3pabamuieaem, opzanu3yem u npoeoOUm MapKemuHz06ble UcCC1e008aHus

3HaTh:

l)OpuHIUOBI W METOJbl IPOBEACHUS MApPKETHHIOBBIX HCCIIEIOBAHUI Pa3IUYHBIX
KaTeropuil notpedutesneil 1 MapKETUHIOBOI'O aHAJIW3a PhIHKA

2)OCHOBHBIE HCTOYHMKM M METOJbl cOOpa M CpeicTBa XpaHEHus, IepepadoTKu
MapKEeTUHTOBOW MH(pOpMaLuu;

3) MeTOo/Ibl MPOTHO3UPOBAHMUS COBITA MTPOTYKIIUH M PHIHKOB

Ymersn:

1) ocymiecTBIAATH MOMCK BTOPUYHON HH(OpMaIK

2) aHaIM3UpPOBaTh, CHHTE3UPOBATH M KPUTHUYECKH PE3IOMUPOBATH OOJbIINE OOBEMBI
UH(pOpPMaILIUU O MApKETUHIOBOM cpejie

3) pabGoTtarb cO  CHEHUAJIM3UPOBAHHBIMH  IpOorpaMMaMu  JUIsl  YOpPaBJICHUS
MapKETUHTOBBIMU JIaHHBIMU

4) BBIABJIATH MOTEHIMAIbHBIE BO3MOXXHOCTH M YTPO3bl BHELIHEH cpebl sl OpraHu3aiiu

Baaners:

1) HaBbIKaMU MPOBEACHUSI MAPKETUHTOBBIX UCCIIEIOBAHMIA;

2) HaBBIKaMU MOATOTOBKY IJIaHA ¥ OpPraHU3alliy MapKETHHIOBOTO MCCIIEIOBAHUS

IIK-3. CnocobeH ocymecTBIATh HHPOPMALUOHHO-KOMMYHUKauuoHHY0 (HK)
AeATeJIbHOCTh OPraHM3allu¥, HAINpPaBJIEeHHYIO Ha ¢opMupoBaHue cmnpoca H
CTUMYJIMPOBaHHe cOBITA.
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IIK-3.1.0cymecTB/isieT BHEIIHHEe KOMMYHHKALMH C OCHOBHBIMH KaTeropusiMu
NnoKymnareJseil 1 norpeduTesieid TOBApOB U BHYTPEHHHUE KOMMYHHMKAIIUH

3uamo:

J 3aKOHOAATENHCTBO PD 1 MeXTyHApOIHbIE 3aKOHOIaTEIbHbIE HOPMBI, CTAHIAPTHI,
STUYECKHE MPUHIUIBI HHPOPMAITHOHHO-KOMMYHUKALIMOHHON AESITEbHOCTH;

° MCTOJbI, CpCACTBA, I/IH(bOpMaI_[I/IOHHO-KOMMYHI/IKaLII/IOHHbIe TCXHOJIOTHUHM OJId
peaNnu3alry BHEIIHUX U BHYTPEHHUX KOMMYHUKaUM;

J peruoHalibHbIEe, HAllMOHAJIbHBIE OCOOCHHOCTH B cpepe KOMMYHUKAIIHH.

Ymemos:

° MUCaTb CTAaTbH, OT3BIBBI, IPCCC-PCIIM3bI, AAPCCOBAHHBIC PA3JIMYHBLIM TIpylIIaM
noTpeduTenei;

J pa3palaThIBaTh peKjIaMHbIe MaTepUAIIbI.

Bnaoems:

J HaBbIKaMU (POPMUPOBAHUS KaHAJIOB KOMMYHHKAIIUH C TOTPEOUTENISIMH;

HaBbIKAMU IUIAHUPOBAHMSI, OPraHU3allMd, MPOBEIACHHUS M OUEHKH 3(PeKTUBHOCTU
KOMMYHUKAIIUOHHBIX KaMIIaHUM.

IIK-3.3  Ocywiecmensem peanusayuio npocpamm Gopmuposanus noAIbHOCHU
OCHOBHBIX Kamezopuil noKynameineil u nompeoumenei

3namey:

o WHTETPUPOBAHHBI KOMIUIEKC KOMMYHUKAIIMM C OCHOBHBIMH KaTETOPUSIMHU
noTpeOuTenei;

o MOJICTM W  HWHCTPYMEHTHI (OPMHUPOBAHUS W  TOBBIIICHUS  JIOSUTBHOCTH
noTpedurene.

Ymemo:

. UCIIOJIb30BaTh CUCTEMY YIIPABIICHUS B3aUMOOTHOIICHUSMHU MOTPEOUTEISIMU U €€
IPOrpaMMHO€E 00€ecIIeYeHHE;

o HATKUBATh U MOACPKUBATH OTHOIICHUS C MOTPEOUTENSIMH;

. oOpabareiBaTh HMH(POpPMAIIMIO, TOJIYYEHHYIO OT TMOTpeOuTeNneil ¢ y4eroM
TpeboBaHUil K 00pabOTKE NEPCOHATBHBIX JTAHHBIX.

Bnaoemuv:

. HaBbIKaMU (POPMUPOBAHUS KITMEHTCKOU 0a3bl,

o HaBBIKAaMU (POPMHUPOBAHUS, PEATU3AIUN ¥ KOOPIUHAIIUH IPOTPAMM JIOSUTEHOCTH.

[To mucnununHe TpeaycMOTpeHa MPOMEXYTOUHAs aTTecTanus B GopMe IK3ameHa.
OO01mmas Tpy10eMKOCTh OCBOCHUS TUCIUTUTHHBI COCTABJISICT 3 3a4ETHBIX €AMHHMIIBI.



Ipunoowcenue 2
JIUCT UBMEHEHUU

TekcT akTyanuzanuu win npuiaraemsid Kk PITJ
JIOKYMEHT, COJICP KAl U3MEHEHUS
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MIPOTOKOJIA
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