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1. HOACHUTEJIBHAA 3AIIMCKA

1.1. lleab 1 3a7a4u AUCUUILIAHBI

[locTosiHHOE M3MeHeHHWe OW3HeC Cpelbl W TOBBIIIEHHE CTENEHU
€€ HEOMNpPENCICHHOCTH, JABUKEHUE TJ00ATbHOM JKOHOMHKHM B  CTOPOHY
WHHOBAIlMOHHOCTH W OMNOPbl Ha 3HAHUS, MPEAbIBISIOT HOBbIE TpPEOOBaHUS
K MAapKeTUHTY U 3acTaBiSIOT IEPEOCMBICIMBATh €ro poJib B YIPABICHUU
opranmzaisiMi. B coBpeMeHHOM Ou3Hece HUMEHHO MAapKETHHT SBJISETCS
CBA3YIOIIMM 3BE€HOM MEXAYy MOTPEOUTENIeM U NPEANpPUATHEM, HaIpaBiseT
JNEUCTBUS  BCEX €ro MOApPA3ACIICHHA Ha  pElIeHHe 3aJad  CO3JaHus
NOTPEOUTENBCKON LIEHHOCTH W YJIOBJIETBOPEHHUSI MOKYIATENEl, YTO, B KOHEUHOM
cyeTe, MPUBOAMT K MOBBILIEHUIO PE3YJIbTATUBHOCTH OM3HECA.

Kypc «MapkeTHHI MEHEI)XMEHT» HallelIeH Ha TO, YTOObI MPEIACTaBUTh
CTYJEHTaM LEJIOCTHYIO KAapTHHY IMPOLECCOB CO3MAaHMS M JOCTABKH LIEHHOCTH,
MHTETPUPYIONIUX B3aUMOJICHCTBUE OPraHU3ALMU C PA3IUYHBIMU TPYHIIAMU
CTEMKXO0JJIepOB (KaKk BHEIIHMUX, TaK U BHYTpPeHHHUX). [locKoNbKy pa3BUTHE TEOPUU
U MPAKTUKU MAPKETUHra MPOUCXOAUT KAaK B HANpPAaBICHUU COBEPIICHCTBOBAHUS
CYILLECTBYIOIINX, YK€ CTaBIIMX TPAJAULMOHHBIMU, MAapKETHHIOBBIX II0JXO0JI0B
U UHCTPYMEHTOB, TaK M B HaNpaBJICHUH pa3pabOTKU U anpoOUpOBaHUS
WHHOBAllMOHHOTO WHCTPYMEHTAapHsl, MPEACTABICHHBIA KypC OTpa)kaeT o0a 3THX
AIIEMEHTA.

Llenv Oucyunnunvl: [aTh CTYACHTaM KOMIUIEKCHOE TMIPEJCTaBJICHHE
00 ympaBJICHUM COBPEMEHHBIMH OpPTaHU3ANMSIMH Ha TPUHIMAIAX MAapPKETHHTA,
OTPaXKaIOIMIETO B3aMMOCBS3b CTPATETHMUYCCKUX W TAKTUYECKUX MapPKETHHTOBBIX
PEIICHUI 1 OIEHKY BIUSHUS dTUX pelIeHUH Ha o0y 3 (heKTUBHOCTH OU3HECA.

3aoauu oucyunaunsvt — cHOPMUAPOBATH Y CTYICHTOB:

— 3HAHWE U NOHMMAaHHUE CYITHOCTH KOHIICIIUI YIIpaBIeHUS MapKETHHIOM;

— OCMBICJICHHEC COBPEMECHHON TPAaKTOBKH POJIM TOTPEOUTEIS M JPYTHX
CTEHKXOJIJIEPOB B MPOILIECCE CO3/IaHMUs U JIOCTABKU IIEHHOCTH;

— YMCHHE aHAIM3UPOBATh TEHACHIIMKA OW3HEC CPEbl M OLICHUBATH CTCIICHb
WX BO3JCHCTBUSA Ha MAPKETUHIOBBIC PEIICHUS OPraHU3alIHH;

— 3HAHWEC MW TIOHMMAaHWE TMPUHIUIOB (OPMHUPOBAHUS KIMEHTCKOTO
Karurasia,

— YMCHHME aHAJIM3UPOBAaTh OCHOBHBIC JJIEMEHTBHI KJIMCHTOOPUCHTHPO-
BaHHOTO OW3HEca W  OICHMBATh ypPOBEHb  KJIMEHTOOPHUCHTHPOBAHHOCTH
OpraHH3allvH;

— 3HaHHE 0a30BBIX MAPKETHHIOBBIX CTPATETHH;

— YMCHHE OIICHWBAaTh BHYTPEHHHE PECYpPChl OpraHW3allid W BBISBIATH
PBIHOYHBIC BO3MOYKHOCTH, 00SCIICUNBAIOIINE € MPUOBLIBHOCTD U POCT;

— HaBBIKM aHAJIM3a U PEIICHUS KOHKPETHBIX MPAKTUUYECKHX 3a]1aY;



— YMEHHE

HCIIOJIB30BaTh

5

MAapKETUHIOBBIM ~ MHCTPYMEHTapuu Ui

MOBBIIICHUS PE3YIbTATUBHOCTH paOOThl OpraHU3AIMU Ha PHIHKE;
— HaBBIKA TPOCKTUPOBAHMS OPraHU3alMOHHBIX CTPYKTYp YIpaBICHUS
MapKETUHIOM M HOPMATUBHO-TIPABOBOT'0 0OECIICUEHHS UX JEATEIHHOCTH.

1.2. (I)OpMI/IpyEMLIe KOMIICTCHIUHU, COOTHECCHHBLIC C IVIAHUPYEMBIMHU
pe3yjabTaTaMu oﬁyqunﬂ o TMCOMIIJIMHE

JucuuniavHa
npogheccUoHaIbHOU KOMNEemeHYUul.

HaIpaBJIcHa

Ha dbopmupoBaHUe caeayoomniei

Koouw Cooeporcanue Ilepeuenv naanupyemvix pe3yiomamos 00y4eHus
KoMnemeryuu KOMNemeHyutl no oucyuniune
OIIK-4. OIIK-4.1. Onpenenser | 3HaTh: COCTAB OKPYKAIOILEH MAapKETUHIOBOM Cpeibl,
Criocoben U aHAJIN3UPYET CYILIHOCTb U bakTopsl HOTPEOUTENBCKOTO
BBISIBJISITH U PBIHOYHBIE MOBEICHUS, CTPYKTYpY PBIHKOB U COCTOSHUE
OLICHUBATh BO3MO>XHOCTH U KOHKYPEHTHOM Cpe/ibl; OCHOBHbIE MOHATUS Ou3HEC-
HOBBIE CTIOCOOCH MPEUIOKUTh | TUITAHUPOBAHUS, TUIIOJIOTHIO OM3HeC-TIIIaHOB,
PBIHOYHBIE HOBBIE HAIIPABJICHUS METOAMKY pa3paboTKi OM3HEC-IIJIaHOB,;
BO3MOXXHOCTH, | JI€ATEIbHOCTH U Ymemy: MPOBOJIUTH OLICHKY COCTOSIHUS
pa3pabaTeIBaTh | IOATOTOBKH OKPYXKaroIlle MapKETUHIOBOM Cpellbl, U BBISABIISATH
Ou3HEC-TIAHbL | IPE/BAPUTETLHOIO ee BIMSAHME Ha (DYHKIHMOHMPOBAHHE OPraHM3aLiA
CO3/aHHUA U poeKkTa Ou3Hec-IJIaHa.

U OpPraHoB IOCYJapCTBEHHOIO U MYHUIMIIAIBHOTO

pa3BUTHA
HOBBIX yIOpaBi€HUs,  BBIIBIATH M aHAJIU3UPOBATH
HAIPABJIEHH PBIHOYHBIE U CleUU(PHUUECKUe PUCKH; MPUMEHSThH
NeSITeIbHOCTH Ha MPaKTHKe TEXHOJIOTUIO OM3HEC-TNIAHUPOBAHHUS.

Y OpraHu3aun

— Bnademw: MeTOJaMHU aHalU3a OKpYXKarolieu
MapKETUHTOBOM Cpelbl; METOJAaMH MOJICTUPOBAHUS
MMOBEICHUS noTpedurenei; HaBBEIKOM
pacrmpeiefieHdss OTBETCTBEHHOCTH, KOHTPOJIA U
OLICHKH nepcoHasa B COOTBETCTBUU v
00s13aHHOCTSIMU; HaBBIKAMHU OW3HEC-TIJITAHUPOBAHUS
CO3J]aHUs U Pa3BUTHSI HOBBIX OpraHU3aLIUMN.




1.3. MecTo TUCHUIIMHBI B CTPYKTYpe OCHOBHOI1 00pa3oBaTe/ibHOI
MPOrpamMmblI

Juciurnmraa «MapkeTHHT MEHEIKMEHT» OTHOCUTCA K BapUATUBHOM YacCTH
0JIOKa AUCHUIUIMH y4yeOHOro IuiaHa mo HampasiieHuto 38.03.02 «MeHemKMeHT»
(OakamaBpuar).

JI1s1 OCBOCHMS JTUCHUIUIMHBI HEOOXOAMMBI KOMIIETEHIIUH, CHOPMUPOBAHHBIE
B XOJI€ W3YYCHHUS JUCIUILIUH «Teopuss MeHemxMeHTa», «MapKeTHUHI
n «CTpaTernyeckuii MEHEKMEHT», a TAKKE MPOXOKJICHUS MPOW3BOJICTBEHHOU
npaktuku (V1 cemectp).

B pesynbrare OCBOGHUS JUCHUIUIMHBI (POPMHUPYIOTCS KOMIIETCHIIUH,
HEOOXOJMUMBIC JUIS HM3YYCHUS JUCHUIUIMH «YTIPaBICHUE HN3MCHCHUSIMM,
«YTpaBJI€HYECKUE PELICHUS», a TAKXKE MPOXOKICHUS MPEAAUINIIIOMHON MPaKTUKU

(VI cemectp).



2. CTpyKTypa AMCHMILIMHBI

Cmpykmypa oucyuniunsl 01 04YHOU GopMbl 0OYUeHUs

OO6miast TPyJIOEMKOCTh COCTaBJIsI€T 3 3aueTHbIC eauHuIbl, 114 4., B TOoM

YHUCJIC KOHTaKTHasd pa60Ta C IIpPCIIoaaBaTCIICM — 42 9., CaMOCTOATCIIbHAsA pa60Ta

oOydJarormuxcs — 54 4., MpoOMeKyTouHas arrecranus 18 4.

Buapl yaeOHO# paboTHI,
BKJIIOYAst CAMOCTOSATEIbHYIO

He- paboTy CTYJIEHTOB DopMBbI TEKYIIETO
Ce- | nens U TPY/I0EMKOCTh KOHTPOJISI YCTIEBAEMOCTH
Ne Pasznen
Me- | ce- (B yacax) (no nedensim cemecmpa)
n/m JUCIUILTAHBI ¢
cTp | Me- lpak- | Camo- dopMa MpOMEKYTOUHOU
cTpa THHEC- | CTOA | poro aTTecTaluu
Jlek- KHe TeNb-
(no cemecmpam)
oUu | 3aHs- Hast
THs | paboTa
Beenenue
1 A 7 5 1 4 CobecenoBanue
B JUCIUIUTUHY
Konnenmun OOcyxeHne Ha ceMrHa-
2 yIpaBICHUS 7 6 2 2 4 PCKHX 3aHATHAX U IPUEM
MapKETHHTOM MIPAKTUYCCKUX 3aaHUI
WHutpa- u undpa-
3 | CTpYKTYphI MapKe-
PYKTYP p OOcyxeHne Ha ceMUHa-
THUHT MEHE[)KMEHTa
7 8 1 2 4 PCKHX 3aHATHSAX U IPUEM
Y U3MEHEHUE €T0 .
MIPAKTUICCKUX 33 aHUI
3a/1a4 B CBSI3U C UX
BIIUSTHUEM
VYmpasrieHnue mapke-
Ob6cyxeHne Ha ceMuHa-
4 THUHTOM B KJIMEHTO-
o 7 9 2 2 4 PCKUX 3aHATHSIX U IPUEM
OpUEHTHPOBAHHOU "
MPAKTUYECKHUX 3aaHUI
OpraHu3aIi
PriHOK B cucreme
Ob6cyxeHne Ha ceMrHa-
S | MapKeTHHT MEHe]I-
7 10 2 4 4 PCKUX 3aHATHSIX U IPUEM
KMEHTA U yIpaBJe- .
MPAKTUYECKUX 3aTaHUI
HUE CITPOCOM
VYmpasnenue npo-
5 1 pT oM. ToBa iHM Ob6cyxeHne Ha ceMrHa-
YITOM, p 7 11 2 2 4 PCKHUX 3aHATHSIX U IPUEM
ACCOPTHMEHTOM H 9
MPAKTUYECKUX 3aTaHUI
noptrdenem OpeH10B
OO6cyxXxneHnne Ha ceMUHa-
VYnpasnenue
7 7 12 2 2 5 PCKHX 3aHATUSX U IPUEM
1IeHO00pa30BaHNEM .
MTPAKTUICCKHX 3aJaHUI
VIpasieHue KaHaa- 5 OO6cyxenne Ha ceMUHa-
8 | mu pacnipenenenus u 7 13 2 2 PCKHUX 3aHATHSIX U IPUEM
[NapTHEPCKUMH CETSMH MPAKTUYECKUX 3aaHUI
VYnpasnenue ) Ob6cyx1eHne Ha ceMUHa-
9 | MapKETUHTOBBIMH 7 14 2 2 PCKHUX 3aHATHAX U IPUEM

KOMMYHHKAIIUAMN

MPAKTUYECKUX 3aJaHUI




Bnytpennue pecyp-
CBI OpTaHHU3AIUN OO6cyxeHne Ha ceMUuHa-
10 | u ux BIMSHUE HA 7 15 2 2 5 PCKHX 3aHATHUSAX U IIPUEM
PE3yIbTaTUBHOCTD MPAKTUIECKUX 3aaHUI
ee OHM3Heca
Hrorosoe 7 16 5 5 Hrorosoe
TECTUPOBAHUE TECTHPOBAHUE
IToaroroska 5
U 3aIIdTa UTOTOBOM 3amnuyra HTOroBOU
KOHTPOJIbHOM 7 17 2 KOHTPOJILHON PabOTHI
paboTtsl B hopmare B popmare PowerPoint
PowerPoint
OKk3aMeH 7 17 18 DK3aMeH
18 24 72 114
3. COAEP KAHUE JUCIUIT/IMHBI
Haumenosanue
Ne Cooeporcanue
paszoena
OUCYUNTUHDBL
1. | Beenenue MapkeTHHI MEHEDKMEHT M €r0 MECTO B MporpaMme OakamaBpuaTa
B IUCLIUIUIUHY no HampasieHuio 38.03.02 «MenemxMeHTy. MexXnpeameTHbIe
CBS3M JUCIHMIUIMHBI M WX XapaKTEePHCTHUKA: CTBIKYEMOCTb, Oydep-
HOCTh, B3aMMOJIOIOJIHIEMOCTh, WHTETPUPYEMOCTh, MOJYJILHOCTD,
ob6sacth 3(pPEKTUBHOrO MCIOJIB30BaHUS, CBS3b C 00pa30BaATCIBHBIM
¥ MTHPOPMAITMOHHBIM IPOCTPAHCTBOM.
OO6pa3oBarenbHbIe 33741 U eI AUCIUTLITHHBL.
TpeboBanusi K NPOPECCHOHATBHBIM KOMIICTCHIIUSAM, KOTOPBIMHU
JIOJKHBI ~ O0NajaTh  COBpEeMEHHBbIe OakalaBphl  MEHEIKMEHTa
B 00J1aCTH MapKETUHT MEHEPKMEHTA.
AHann3 OCHOBHBIX UICTOYHHKOB M TUTEPATYPHI MO TUCIUTUIHHE.
[ToHsITHE W CYIIHOCTH MapKETHHTA: 3THMOJIOTHS, HaI[MOHAJIHHBIC
Y aBTOPCKHUE ONpeAeNeHUs, pErHOHATbHbBIE OTIMYUS UX COACPIKAHMUS.
Bo3HHKHOBEHHE TMOTPEOHOCTH B  MAapKETHHT  MEHEKMEHTE.
Crpaternyeckue mpoOneMbl pa3BuTuUs OuszHeca. MapkeTuHT
MEHEPKMEHT Kak (uiaocopusi yhnpaBiIeHHs OpraHus3alnuel Ha
MPUHIIMIIAX KIMEHTOOPUEHTUPOBAHHOCTH M KaK OM3HEC-TIpoIiecc.
[{enn MapKETHHT MEHEKMEHTAa Ha MHUKPOYPOBHE (CTpaTernuecKue,
MIPOU3BOJICTBEHHO-COBITOBBIE, TIOACPKUBAIOIIIE YCIOBUS YCTAHOBKH
JESTCIIBHOCTH ~ OpPTaHW3allii) W MaKpOypOBHE (MaKCHMH3AIlHs
noTpeOieHus], MAKCUMHU3AIU CTENEHU YAOBIETBOPEHUS MOTpeOuTe-
JIel, MaKCHMH3AITUs UX BRIOOpA, MAaKCUMU3AIINS KAueCTBA KU3HH).
OcHOBHBIE dTambl CTAaHOBJCHHS, (GOPMUPOBAHUS U PA3BUTHUSA
MapKETHHT MEHE/DKMEHTA.
2. | Konneniuun Konnenmuu ympaBlieHUss MapKETUHTOM: MPOWU3BOJCTBEHHAS, WU
yIIpaBICHUS KOHIIETIIUS COBEPIICHCTBOBAHUS IPOW3BOJCTBA; MPOTYKTOBAS, WIIH
MapKETHHTOM KOHIENIINSI COBEPIICHCTBOBAHMS TOBapa; TOPTOBasi, WIM KOHIIETIIH
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MHTEHCUUKALIH KOMMEPYECKHUX YCUIIHH; TpaJULIMOHHAsS
MapKEeTUHTOBasi,  WJIM  PBIHOYHAS  KOHLEMIHS;,  COIHaJIbHO-
OTBETCTBEHHAs, WIM KOHLEHIMS HHTEUIEKTYalbHOI0 MOTPeOsIeHNUs.
OcHoBHBIE  (DaKTOPBI, ONPEICISIONINE CYIIECTBOBAHUE JIaHHBIX
KOHILIENIMI: HMX CyTh, COAEp)KaHue, OOIIMe YepThl U pazauyus,
B3alMOCBSI3H.

HoBble  KOHLENUMM  yOpPaBICHUS  MApKETUHIOM:  MAapKETHUHT
B3aUMOJICUCTBUSA (mapTHEpCcKUX OTHOILIEHU); MapKETHHT,
OPUEHTHUPOBAaHHBIH HAa  CTOMMOCTb; MAapKETHMHI  COBMECTHOIO
TBOpUYECTBA; MapKeTUHT 3.0.

WuTpa- u uadpa-
CTPYKTYPBI
MapKETUHT
MEHEKMEHTA

U U3MCHEHUE €ro
3a/1a4 B CBSI3U C HX
BIIMSTHUEM

KiroueBbie 371eMEHTHI, KaHAJIBI CBSI3U M (DAKTOPBI MHTPACTPYKTYPHI
MapKCTHHTA. Komriekc MapKETHHIa U €ro COCTAaBJIAIOMMUC: ITPOAYKT
(product), mena (price), mecto (place), mpoasmxkenue (promotion),
nepconan  (personnel), mnporeccer (processes) u  (¢uznYecKoe
okpysxkenue (physical surround / physical environment / physical
evidence).

Hudpactpypa MapKETUHTA! MUKpOCpeaa (mOCTaBIIMKH,
MOCPEAHUKH, KOHKYPEHTBI, NOTPEOUTEIN, KOHTAKTHBIE ayIAUTOPHH)
H MakKpocpcaa (HOJ’II/ITI/IKO-HpaBOBHe, O9KOHOMHYCCKUEC, HAYYHO-
TEXHUYECKHE, JeMoTpauuecKue, MPUPOIHbIC, KYJIbTypHBIE U JPYTrUe
dakTopbl)  (GYHKIHMOHUPOBAHUA  COBPEMEHHBIX  OpraHU3AIMA.
OcoOeHHOCTH BIMSIHUSI MUKPO- M Makpocpea Ha UX KOMMEPUYECKYIO
ACATCIIBHOCTD.

I'mobGanbHbIe TPCHbL HOBOM PKOHOMHKH M U3MEHEHUS B MAapKCTHHT
MCHCDKMCHTC: YBCIIMUCHUC BJIACTU HOTpe6I/ITeJ'IeI71; pa3H006pa3He
MPOAYKTOB W OpEHIOB; WHTCPAKTUBHOCTh KOMMYHUKAIMA U
MHOXCECTBCHHOCTDb BSaHMOﬂeﬁCTBHﬁ PBIHOYHBIX Cy6’LCKTOB;
BO3MOXHOCTb CpaBHCHHUA TOBApPOB, LICH, MapKeTHHFOBOfI TIOJIMTHUKH,
BeO-caliT Kak CpeaACTBO KOMMYHUKAIIUAU H KaHall IIPpOAaX;
COLIMAIbHBIE MeIua KaK CpEeICTBAa KOMMYHHUKALUHU, (pOPMHUPOBAHUS
JIOAJIBHOCTH CO CTOPOHBI HOTpC6PIT€JICI>i u 6peHI[-CTpOI/ITeJ'IBCTBa;
BO3MOXXHOCTH MH(OPMaIIMOHHOW SKOHOMHUKH; MpodeccroHaIn3aius
U aKTUBHU3AIHA MAPKCTUHIOBBIX HCCHCHOB&HHﬁ; KacToMu3anusa H
HHIUBHUYyAJIU3aluA OTHOILIEHUU C KIIMCHTaMHU, THUICPTAPTCTUPO-
BaHH€; HHTEPHET KaK cpelia I 3aKYIIKA PECYPCOB U PEKPYTHHIA.

38.,[[21‘{1/1 MAapKCTHUHT MCHECIKMECHTA B HOBOMH OKOHOMMHKCE:
OT MApKCTHHIa B MApPKETUHIOBOM IOAPA3ACICHUHU K MAPKCTUHTY
B KOMIIaHMH B HOCJIOM; OT OpraHu3alu IO TOBApHBIM CAWHUIAM
K KJIMEHTOOPUEHTUPOBAHHOW CTPYKTYpE NPEANPUATHS; ayTCOPCHHT
u Me)K(l)I/IpMeHHOG B3aHMOI[eﬁCTBHe (CTpaTeI‘I/ILIeCKI/Ie TpYIIIBI,
aNbsHCHI, ceTeBble (OpMbl OM3HEca, MAapTHEPCTBA); OT COXPaHEHHS
CTapbIX PBIHOYHBIX HO3I/II_II/II71 K TIOMCKY HOBBIX; OT IPHOPHUTCTA
MaTCpHaJIbHBIX AKTHUBOB K HEMATCPpHAJIIbHBIM aKTHUBaM, oT
OpPHEHTAaUMH Ha KPAaTKOCPOYHBIE PECYPCHI K IOJTOCPOYHOMY POCTY;
OT ITPUBJICHCHUSA HOKyr[aTeJ'Ief/'I IIpr MOMOIIIHW MarasmHOB U TOPIroBOT'O
nepcoHaia K OH-JIAaHOBOU TOPIrOBJIC, oT JIOKAJIbHOCTHU
K «TJIOKAJIBHOCTH», OT q)HHaHCOBI)IX IoKa3aTeJied K MAapKCTUHTOBBIM
OLICHKAaM; OT aKOHUOHCPOB K CTCﬁKXOHHCpaM.

Yupasnenue
MapKETHHIOM

B KJIINEHTO-
OPHUEHTHPOBAHHON

OcHOBHBIC TIOHATHS: PHIHOYHAs opueHTauus (market orientation),
OpHeHTaIUs Ha KireHTa (customer orientation), KJIHEHTOOPUEHTHPO-
BaHHOCTH (CUStomer centricity).

ba3oBble TPUHIUIBI PabOThl C KJIMEHTAMH: TOHMMAaHHE MUCCHU
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OpraHu3aluu

U cTpaTterud, (pOKycHpoBaHWE Ha IEJEBYIO ayAUTOPHIO M TOTPEOH-
TEIbCKUE WHCANTBI, MOAXOAbI K CO3JAaHHIO TOTPEOUTEITHCKUX
LIEHHOCTEH.

Teopusi IEHHOCTH KIMEHTA: [IEHHOCTh OT KIUEHTA U IIEHHOCTh IS
kiueHTa. GopMHUpoOBaHUE KIMEHTCKOM 0a3bl M METOJbl €€ aHaln3a
(ABC, XYZ, ABC-XYZ, RFM).

[loxku3HeHHass LEeHHOCTh  KiueHTa. (CTpaTerud  IMOBBIIICHUS
[IEHHOCTU KiHneHTa. Pa3BuTue kinuenta. @opMupoBaHue KIUEHTCKOTO
kanutaia.  KIMEHTCKuEe aKTHUBBI OpraHu3alud. ODKOHOMHYECKHE
ACTIEKThl yMpaBleHUS WMH. MoJenb MapKeTHHra, OCHOBAaHHOTO Ha
KIIMEHTCKUX KaluTaax.

V3MeHeHus BHYTPEHHEH CTPYKTYphl OpraHU3allii Py OPUCHTAIUN
Ha  KIMEHTa: CTpaTervs, OpPUEHTHUPOBAaHHAs Ha  KJIUCHTA,
KIIMEHTOOPUECHTUPOBAHHAS CTPYKTYypa OM3HEC-TIPOIIECCOB;
KIIMEHTOOPUEHTUPOBAHHASL OPraHU3aI[IOHHAs CTPYKTYpa.

[Tonxobl K OPraHU3AIMOHHOMY TIOCTPOSHUIO CITY>KObI MapKETHHTA.
OCHOBHBIE THUIIBI MapKETUHTOBBIX CTPYKTYP B 3aBHCHUMOCTH OT
KOMMEPUYECKOM OpHUEHTAINH paboThI OpraHu3aIlnu:
(GyHKIIMOHATBHBIC, JTUBU3HOHAIBHBIC (TOBapHBIC, PETHOHAIBHBIC,
PBIHOYHBIE ¥ KOMOWHUPOBAHHBIE), alaliTUBHbIE (IIPOEKTHO-IIEIEBHIE
TPYNIbI, MAaTPUYHBIC CTPYKTYPBI, BEHYYPHI, CETEBBIC CXEMBI THIIA
«caremnuT»). OCHOBHBIE KOMIIETEHIIMH, OTpaXXalollue KIUEHTO-
OPUEHTUPOBAHHYIO CTPYKTYPY OpPraHHM3aIK. XapaKTep B3aHMOOTHO-
HIEHWH MEXIy €€ MAapKeTHMHIOBBIMU CIy)KO0aMH U APYTUMHU
CTPYKTYPHBIMH ITOAPA3ICTICHUSIMH.

Opranuzanus W JAEATEIbHOCTh  MApKETUHTOBOM  CITYXkOBI
npennpusaTas. HopMaTHBHO-TIpaBOBOE OOECIICUEHUE JEATSIBHOCTH
MapKETHUHTOBBIX MOJpa3AefieHul (MOJOXKEHUS ¢ JIOJDKHOCTHBIE

MHCTPYKIUN).

Prmok

B CHCTEME
MapKETHUHT
MEHEPKMEHTA
Y yIpaBJICHHE
CIIPOCOM

[TonsATHE «PBIHOK» © €r0 OCHOBHBIC JJEMEHTHI:  CIPOC,
IpeUIoKeHNe, [IeHA.

OCHOBHBIE MEPOTIPUATHS B CHCTEME CTPATErMYECKOT0 MapKETHHTA!
KOMIUICKCHOE ~ HCCIe[oBaHWe pbiHKa (probing)  cermeHTtarus
notpebuteneit  (partitioning),  BbIOOp  IENEBBIX  CErMEHTOB
(prioritizing) W  MO3MIMOHMUPOBaHHWE MPOAYKTa HAa  PBIHKE
(positioning).

AHamm3 cmpoca W TpeAoKeHWss Ha  pbiHKe.  [loHsATHS
«KOHBIOHKTYpa  pBIHKa»,  «PBIHOYHBIH  CHOPOCY»,  «PHIHOYHOE
MIPEIOKEHUEY», «00BEM CIPOCa» U «O0OBEM MPEIOKEHUSD». 3aKOHBI
cIpoca W TPEJIOKEHUs Ha pBIHKE: UX CyThb M BIUSHHME Ha
KOMMEPUYECKO-X035IICTBEHHYIO JeSITETbHOCTh COBPEMEHHBIX
opranuzaiuii. MccienoBaHue COBOKYIMHOIO PBIHOYHOTO CIIpOCa,
PETHOHANILHOTO CIpoca, (DAKTUYECKOTO COBITa W JOJIW pPBIHKA C
Y4eTOM pacyera PbIHOYHOTO MHHUMYMa, MPOrHO3a M MOTEHIHAA.
MeTonabl OIEHKH CIpoca: IEMHbIe IOACTAaHOBKH, MOJICIUPOBAaHUE
PBIHKA, BHIYMCIIEHUE WHAECKCOB (PAKTOPOB COBITA, aHAINU3 BPEMEHHBIX
pPAAOB (TPEH, LUK, CE30HHOCTh, CIy4YailHble COOBITHS), OpUEHTAIUS
Ha omepexarouie ¢akTopsl U ap. Pacuer mokaszarens «IMHaMHKa
PBIHKa) W OTIpEIEIICHUE COCTOSHHS PIHOYHOU
CUTYyallUd Ha TEKYIIUH MOMEHT (YCKOPEHHBIH pOCT, MO3UIIMOHHBIN
pOCT, CTarHamms, CBOpauyWMBaHHWE, KpH3UC pBIHKA). AHaIHM3
KOHKYPEHTOB (METOJMKA OLEHKH 5 KOHKY-PEHTHBIX CHJ pbIHKaM.
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[Toprepa)

H3zyuenue nompebumeneii. Teopus MOTpeOUTEIBCKOTO TOBEICHUS.
[TousTHst «IOTPEOUTENB» M «IIOKYMNATelb» B TEOPUU MapKETHHTa:
oOmue 4epTel  u pasnuuus. Bungsl norpeOHoCTEl (00OIIECTBEHHBIE,
MIPOU3BOJICTBEHHbIC, JIMYHbIE) U XapaKTepUCTHKAa HX YPOBHEH.
Teopun u3yyeHUs NOBEIEHUS NOTPEOUTENEH: TEOPUH MOTHBALUU
3. @peiina, A. Macnoy u MakKnennanaa; reopuu nieHHocted Poknua
u Kaiine; teopuss morpeburensckux wneHHoctei lllera-Hpromana-
I'pocca; Teopun npenenvHoi nonesHoctu Y. xepanca, JI. Banbpaca,
K. Menrepa u O. bem-baBepka; Teopun palnMOHAJIBHOIO MOBEICHUS
C.I'. Crpymununa u B.C. HemuunoBa. Hampaienuss u3ydeHus
noTpeduTeneil: aHanu3 HUX OTHOUIE-HUS K OpraHu3alud U €€
OPOAYKIMHM, CHCTEMbl  IIEHHOCTEH  moTpeduteneil, CTeneHu
YIOBJIETBOPEHUS] UX  3alpOCOB, HAMEPEHUH U  IIOBEJECHUS.
[Torpeburens u xommeke «4C» (moTpeduTeNnbcKas LEHHOCTD,
3aTparhl MOTPEOHUTENs], YA0OCTBO MPHOOpPETEHUS, KOMMYHHKAIIHH).
OcHOBHBIE  JTambl MOJAETUPOBAHUS  MOBEACHUS  MOTPEOUTEINS
B MapKETHMHTOBBIX  MporpaMmax.  AHaau3  MPEAINOYTCHUN
¥ MOTHBAIIUS TOTPEOUTEIIS.

Ceemenmuposanue puvinka. TIoHATHS —«KIAcTep», «PHIHOYHBIM
CEerMEHT», «PBIHOYHAS HHUILA» U «PBIHOYHOE OKHO». Teopus
MHOTOKpHUTEpUANbHON onTumu3anuu u 3akoH B. Ilapero. Bunbt

CCIrMCHTUPOBAHUA PBIHKA: MaKkpo- u MHUKPOCEIrMEHTAl M,
CerMeHTanusi BriyOb W BIIMPb, THIEP- WU KOHTPCETMEHTAIIHS.
['eorpaduyeckue, nemMorpaduaeckue, COIIMOPKOHOMHYECKHE,

ncuxorpaduyeckue M - IMOBEAECHYECKHE KPUTEPUM CErMEHTaluu
norpedureneil: UX CyTb U OCHOBHbIE MpHU3HaKU. CBSA3b MEXKIY
CerMeHTanuen " CTpaTeruen OpraHu3aLyy. Ilepexon
OT CErMEHTOB K CTPATErMuYeCKUM CErMEHTaM.

Bvibop yenesvix puiHounvix ceemenmos. (OCHOBHBIE METO[BI,
MIPUHIIMIIBI Y UHCTPYMEHTBI CETMEHTHOTO aHaJli3a B MapKETUHIE
(MaTpuna  «IIpPHUBJIEKATENILHOCTh  PbIHKA  —  BO3MOYKHOCTH
opraHusanumu», crparermdeckas wmonens M. Iloprepa, marpuna
«IPOJYKT — PbIHOK»). KOHIIEHTpUPOBaHHBIA U AUCHEPCHBIA METOMABI
CEerMEHTUPOBAHUS PbIHKA U OCOOEHHOCTH HMX MCIIOJIB30BaHUS IpPU
BbIOOpE HACTYMATENbHBIX WM OOOPOHMUTENBHBIX MapKETHHTOBBIX
JefCTBUI HAa BHIOPAHHBIX PhIHKAX.

Tosuyuonuposanue npooykma Ha peinke. lloHsTHE, TpaBUia,
OCHOBaHUS Uil  TO3ULMOHUPOBAHUS M  MYTH  BBISIBICHUSA
MapKETUHIOBBIX IPUOPUTETOB. KpUTepuu NO3UIIMOHUPOBAHUSA:
XapaKTepUCTUKU  MPOAYKTa,  I€HA-KauecTBO,  OOCTOATEILCTBA
WCIIOJIb30BaHUsl MPOAYKTa, €ro NPUHAIJIEKHOCTb K OIPEICICHHOU
KaTeropuv, HMHUK  OpraHu3allud, JIMYHOCTh  HOTpeduTens,
KyJIbTYpHblE accouvanuu M ap. IloHsTHE M BUABI KOHKYPEHTHBIX
MPEUMYIIECTB U KPUTEPUU UX BBIOOpA: BaXKHOCTh (3HAUYUTEIHHOCTH),
HEMOBTOPUMOCTh  (XapaKTepPHOCTh), JOKa3yeMOCTh (Ha/IeXKHOCTD),
JIOCTYITHOCTD, 3allUIIEHHOCTh, MPUOBILHOCTh. OCHOBHBIE ONIMOKH
MO3UIIMOHUPOBAHMSI.

VYnpasnenue
MPOJIYKTOM,
TOBapHBIM
ACCOPTUMEHTOM

[IponykT Kak OCHOBa NPEIJIOKEHHS LEHHOCTH. Ero OCHOBHBIE

KOMMEpUYECKHE XapaKTePUCTUKU (TEXHUYECKHE, 3PrOHOMUYECKHUE,
JCTETUYECKHE, JKOJIOTHYECKHE, Ka4decTBa, SKOHOMUYECKHE,
HOPMAaTHBHBIE, NATEHTHO-TIPABOBBIE).
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u optdenem
OpeH0B

Konnenmuu coznanus v npeagoKeHust IpoAyKTa Ha phIHKE.

KoHKypeHTOCTIOCOOHOCTh MPOAYKTA: MOHSATHE, OLIEHKAa U OCHOBHBIC
ATarbl €€ MPOBEICHUS.

Kusuennsii mukn npoxaykra (OKLIII) m ero ocHOBHbBIE CTaauu:
pazpaborka (HWOKP) — cepuiiHoe mpou3BOACTBO U BBIBEIICHUE HA
PBIHOK — pOCT — 3peniocTh ((pa3bl B3pOCiIeHus], CTabUIbHOM 3penocT U
CTapeHus) — HachllleHWe — chaja. [naBHas uUedb, 3axayd,
COOTHOIIIEHUE JIIEMEHTOB MAapKeTHMHIa M OCOOCHHOCTH paboTHI
MEHE/KEPOB [0 MAPKETUHTY Ha Ka)10H U3 JaHHBIX CTaJIHM.

Crpaterun  yiaydlleHMs pPBIHOYHBIX IIOKa3aTeled MpOayKTa:
Bapuanusa  (Momudukanus), uHHOBamms  (auddepeHnuanys,
JTUBEPCUPUKALNS ), STUMHUHALMSL.

[lepexon oOT mpojaku MNPOAYKTa K MPEIOCTABICHUIO pPEIICHUN
Y CO3J/IaHHUIO «3KOCHUCTEM» BOKPYT IIPOIYKTOB.

AccopTuMeHTHas TOJUTHKA: 0a30Bble OMNpeNeieHus M UuX
B3auMOCBA3b.  IIpogykToBas  enuMHMLA, HPOAYKTOBas  raMma
(MIpOIyKTOBOE CEMEMCTBO), MPOAYKTOBas TPYMIa, MPOAYKTOBBIN
aCCOPTUMEHT  (aCCOPTUMEHTHBIM  psii, TMPOAYKTOBas  JIMHUSA),
IIPOJYKTOBask KaTeropus, MpoyKTOBasi HOMEHKJIaTypa (IpOayKTOBBIN
MHKC).

KareropuiiHplii MEHEI)KMEHT: CYIIHOCTb, 3aJa4d W OCHOBHBIE
yuacTHUKU. [IpenMyiecTBa U HEAOCTATKU CHCTEMbI KaTerOPUIHOTO
MeHemxMenTa.  OCOOGHHOCTM €€ BHEApPEHUS U OICHKA
pe3yIbTaTUBHOCTH.

Mapounas mnonutuka opraHuzanuu (Openaunr). CooTHOIIEHUE
KaTteropuii «roBap» u «openay. Ilytu nepeBosa NpoAyKTOB B pa3psij
MapOYHBIX: MapKa MPOM3BOJIUTENS, YacTHas Mmapka, CO-branding u
JTUICH3UOHHASA MapKa.

[Ipouecc ympaBnenust OpeHzpom. JKu3HEHHbIM LUK OpeHaa.
CucreMa METpUK KamuTajaa U «3J0POBbs» OpeHa.

CrpaTternyeckoe ymnpaBlieHUE acCOpTUMEHTOM (OpeHmamu) B
COBPEMEHHBIX OpraHu3anusax. MaTpuua «pocT pbIHKa — J0JIsI PhIHKa»
U COCTaBISIOIIME €€ DJJEMEHThl. BuJpl NpPOAYKTOBBIX TPy,
COCTaBJIAIOLIMX MOPTQEb: CTpaTernyeckas U TaKTUYecKasi, OCHOBHasI
u noanepxkuBatomas. Ounocodus opraHuzanuu 1Mo GOPMUPOBAHUIO
U JaJIbHEHIIeMy pa3BUTHUIO €€ MPOJLYKTOBOro MopTdens (TpaeKTopuu
«HOBATOPa», «IOCIEA0BATENN», «IIEPMAHEHTHON OCPEICTBEHHOCTHY
U «Heymaunm»). MHorokputepuanbHas wmarpuiia MakKun3m kak
pa3BUBalOIas MaTPUILY «POCT PBHIHKA — JJOJISI PHIHKa».

Onenka npuOBUTLHOCTH OPTQens OpeH 10B.

WuHoBanu M pa3paboTKa HOBBIX MPOAYKTOB. VHHOBalMOHHBIN
MapKETUHT ¥ MapKETHUHI MHHOBALMI: CYIHOCTb, CUHTE3 U Pa3JIndMsl.
MapkeTUHroBble KaTerOpuh W HMHCTPYMEHThl B HHHOBAllMOHHOM
LIMKJIE MApPKETUHIa MTHHOBALUH.

HoBplli MpOAYKT M €ro Mnpou3BOJAHBIE (IIPOAYKT HE3HAUUTEIHHOU
PBIHOYHOM HOBHU3HBI, NPOAYKT HOBOI'O BHJA, Ka4YECTBEHHO HOBBII
npoaykT). Pacuer crenenn HOBH3HBI TpoaykTa 1o mMetoauke BHUN
TEXHUYECKOM 3cTeThKU Poccum.

OcobenHoctn  mporiecca  pa3pabOTKM  HOBOTO  MPOAYKTA
B MapKeTUHIe: BbIOOp HAmpaBleHUH IMOHCKAa — TEeHepauus HaeH,
ux oTOOp — pa3paboTKa KOHIICTIIMM M €€ MpOoBepKa — pa3paboTka
MapKETUHIOBOM CTpaTErMM — aHaJW3 BO3MOYKHOCTEW NPOM3BOJICTBA
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U cObITa, cO3JaHUE MPOTOTHUINA — TECTUPOBAHHUE B PHIHOYHBIX
yCIOBUSX — KOMMepuuanuzauus. MaTtpuna HMHTEHCHBHOCTH
HOBOBBEJIGHHH M pHUCKAa HMX peanu3auuud Ha pbiHKe. [IpoGiiemsl,
CBs3aHHbIE C pa3pabOTKOIl HOBBIX IPOJYKTOB.

VYnpasnenue
1eH000pa30BaHUEM

[loHATHE «IIEHa» W  OCHOBHBIC pPa3IU4Msi B  IMOAXO0JAX
K OIpENEeNICHUIO €€ COACpKaHUS M MecTa B OSKOHOMHUYECKHX
Y MapKETHHT'OBBIX IIPOTrpaMMaXx.

BriusiHue 11eH Ha oBeIeHUE OTpeduTenei.

Bupl 11eH ucxoist U3 MOTPEOUTENBCKOTO BOCIIPUSTHSL.

Llenu u TexHoMOrMHK 1IeHOBOTO Mo3unmonuposanust (Value Map).

LleHOBBIE CTpATETUN: «CHATUE CIUBOKY, IPOHUKHOBEHHE/BHEIPEHUE
Ha DPBIHOK, CPEJHHE LIEHBI 1O OTPACciH, CIEIOBAaHHE 3a JUACPOM,
NPECTIDKHAS  IICHA, «IICUXOJIOTUYECKas» IIeHa, KOMMYTaTHBHAs
penyKuus IIeH, CKOJIb3sliee (TUCKpeTHoe), auddepeHIUpPOBaHHOE,
SraJlMTapHOE, IMAKeTHOE M  3aBJICKATEIbHOE IIEHOOOpa30BaHME,
YCTQHOBJICHHE II€H Ha JIONOJHAIOMME U TOOOYHBIE MPOIYKTHI
B3auMoCBsI3b 1IeHBI U KayecTBa MPOAYKTA — CTPATETUU MPEMHUATbHBIX
HAIICHOK, TJyOOKOTO NPOHHKHOBEHUS Ha PBIHOK, TTOBBIIICHHON
[ICHHOCTHOM 3HAYMMOCTH, 3aBBIIICHHOW IICHBI, CPEIHEr0 YPOBHS,
noOpokadecTBeHHOCTH,  orpabieHus / OnedoBaHUs, TOKA3HOTO
Onecka W HHM3KOW  IICHHOCTHOW  3HA4MMOCTH.  DakTopsl,
ompenensomue  BBIOOp  cTpareruu  LieHooOpaszoBanus. CBs3b
CTpaTeruii IeHOOOPa30BaHMsl C PA3UYHBIMUA CTAJAUSIMHU KU3HCHHOTO
IIUKJIa TOBapa.

MapkeTHHroBsle METPUKU B o0iacTu 1ieHooOpa3oBaHus. [leHoBas
IpeMHUsI U CTPYKTypa IieHbl. Pe3epBHas (cripaBouHasi) lieHa U LIEHOBast
ANIACTHYHOCTh. lleHOBbIe nuHMHM. MeToauKa pacdera KOHKYpPEHTO-
CHOCOOHBIX IIeH. LleHOBOE MUCKOHTHpPOBAHME U PacdeT PEeKyIlepupy-
IOIIETO IPUOBLIH YPOBHSI MIPOIAK.

OcoO0eHHOCTH KOPPEKTUPOBKH II€H C YYE€TOM pPa3HOBUIHOCTEH
noKynaresei, BpeMeHH, W3MEHSIOUMXCS (aKTOPOB MApPKETHHIOBOM
Cpelibl, YIy4lIeHUs] Ka4eCTBa, TPAHCIIOPTHBIX PACXOJI0B U TIp.

Yupasnenue
KaHaJaMu
pacrpeneneHust
Y MMAPTHEPCKUMU
CETAMU

[TonsTHe «xaHam pacmupefeNeHus», €ro OCHOBHBIE (DYHKIIUU
u cTpykrypa. I[IpsiMoe, KOCBEHHOE M CMENIAaHHOE pacIpeesieHue.
BepTtukanpHbie (KOpIOpaTUBHBIE, JOTOBOPHBIE U  YIIPaBIISIEMbIE),
TOPU3OHTAJIbHBIE U KOMOMHUPOBAHHBIE MAapKETHHTOBBIC CHCTEMBI:
0COOCHHOCTH (OPMHUpPOBAHUS, OpraHU3allMd M KOHTPOJIS 3a HX
(GYHKIIMOHUPOBAHHUEM.

[TapTHEpCKHUE CeTH: COIO3bI, ANTbSHCHI, JEIOBBIE COOOIIECTRA.

PacnipenenurensHple  CTpaTeruv: WHTEHCHMBHoe (maccoBas /
JTUCTIEpCHAasl JUCTPUOBIOINS), SKCKIIO3UBHOE (KOHIIEHTPHPOBAHHAS
JTUCTPUOBIONINSA), CEJICKTUBHOE U MHTEPAKTUBHOE (MIpsiMasi TUCTPUOb-
fouus) pacnpeneneHue. CTpaTeruy «BTANKUBAHUS» U «BTATHBAHH:
WX TIPEUMYIIECTBA U HEJOCTATKH, CPABHUTEIHHBIN aHAIN3.

OnToBBIe U PO3HUYHBIE TOBAapHBIE PBIHKH, UX WH(GpacTpyKTypa U
poOJeMbI PETYIMPOBAaHUS. AHAJIN3 COBPEMEHHBIX (JOPM M METOJIOB
BEJICHUS TOProBiau. THUNBl KOHKYPEHIMM MEXAY TOPIroBIaAMHU:
TOPU3OHTAJIbHAS, MEXBHUIOBAsT TOPU3OHTAIBbHAS, BEPTUKAIbHAS
¥ KOHKYPEHIUSI MEX]Ty COBITOBBIMH KaHAJIAMHU.

ToproBeie MOCpeAHUKH M WX KilacCHU(UKAIUSA: areHThl (MpeicTa-
BUTENH MPOU3BOJIUTENCH, areHThl MO0 COBITY, areHTHI MO 3aKyIMKaMm),
TOPTOBIIBI-KOMUCCHOHEPHI, OPOKEPHI, MAKJIEPHI, JHKOOEPHI, KOHCUTHA-
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TOPBI, IUJIEPHI, TUCTPUOBIOTOPHI, TOPTOBBIE JOMa, (PaKTOPHI U JIp.
Pemenus 06 ynpaBieHUn KaHaJIaMU: BBIOOP YUaCTHHKOB, CTPYKTYpa
U KOoH(puUrypanus kKaHajia, oOydeHHEe U MOTHUBHPOBAaHHE YYAaCTHHUKOB,
NapTHEPCTBO B KaHAJIE, OI[CHKA JIEATEIbHOCTH YYaCTHHKOB.
Kondauktel, koomepamuss ¥ KOHKYPEHIHS B MapKETHHIOBBIX
KaHaJax.

9. | YopaBnenue Kommiekc MapKeTHHrOBbIX KOMMYHHMKAIIMW: pekjIama, JIM4Hast
MapKETHHTOBBIMH | TPOJIaXa, Ma0JIMK PUIICHIITH3, CTUMYJIHPOBAHHUE COBITA.
KOMMYHUKaIUSIMU CyIlIHOCTh CHUCTEMbl MPOABUIKEHUSA. 3aBUCUMOCTb €€ 3ajad |

METO/IOB OT CTaJMM XKU3HEHHOTO IMKJIA MPOAYKTAa M YPOBHS CIpoca
Ha Hero. PakTophl, ONPEACIAIOUINE CTPYKTYPY KOMMYHUKATUBHOU
MOJIMTUKU OpTraHU3aIIH.

CoBpemeHnHble  (OpPMBI  aKTHBHOTO  TPOJBIKEHUS  TOBApOB:
uHTEpHET, BeO-caiit, WOM-mapkeTuHr (ConnanbHbie MeIna, TUACPhI
MHEHHSI ), TPOAYKT-TIJICHCMEHT, CHIOHCOPHUHT .

VhpapineHue OpoLEecCOM — MHTETPUPOBAHHBIX — MApKETHHTOBBIX
KOMMYHUKaIUH.

10 | Buyrpennue KpearuBHas opranuzanus 1 0COOCHHOCTH €€ CO3aHus.
pecypcsl Konuenmnus BHyrpeHHero MapketuHra (BM) u ee ocHoBHble
OpraHu3aIuu AJIEeMEHTBI. BBITOABI W OrpaHMYCHHS  HUCIOJb30oBaHUus BM.
1 MX BIUSHUC Ha Konuenryansabie u onepanuonasie Moaenu BM.
pEe3ynbTaTUBHOCTh [lepconan opraHu3anuu Kak pecypc MapKETHHTOBOW (yHKUHUU.
ee OusHeca Ponp BHyTpeHHEro MapKeTHHTa B YCHUJICHHU BOBJICYEHHOCTU

COTPYAHUKOB B IPEOCTABICHUN HAUBBICIIEH [IEHHOCTH KIUEHTY.
CyObeKTsl BHYTPHU(PHUPMEHHBIX B3aUMOJCHCTBUN.
Buytpudupmennas KooIepawus. [TousTHs «BHYTPEHHUH
MOCTABIINK» U «BHYTPEHHHUH MOTPEOUTEIB.
B3anMocBsI3b BHYTpEHHET0 MapKETHHIA U YIPABICHHUS KaYECTBOM.
KaprorpadupoBanue BHyTpeHHHX Ou3Hec-mporeccoB (Meroa IMS).
BHyTpeHHue cTaHAapThl KauecTBa.
Bnusinue BM nHa 00111y10 pe3yinbTaTUBHOCTh OM3HECA OpraHU3alUy.
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4. OBPA3ZOBATEJIBHBIE TEXHOJIOI'MHU

Ne HaunmenoBanue Bunsl dopmMmupyemsie Mngopmatonsie
. u o0pa3oBarebHbIC
n/n paszaena y4ueOHOM paboThI KOMIIETCHIIUU
TEXHOJIOTHHU
1 2 3 4 5
Jlexuus 1 [IK-5 BBonnas nexmms
C IPUMEHEHUEM CIIal/I-
MPOEKTOpa
1 | Beenenue [IpakTHyeckoe [1K-5 Passepryras Gecena ¢
B IUCLUIUIUHY 3ansTue 1 00CyxKJICHHEM JOKIIa/a
CamocTosiTenbHas IIK-5 Koncyxeiposarine
Y MPOBEpKa JOMAIIHUX
pabota 3aJlaHUM MTOCPEACTBOM
3JIEKTPOHHOM MOYTHI
Jlexmus 2 IIK-5 JleKuus-BU3yaTH3aIis
C IPUMEHEHUEM Cllai-
IpoeKTOpa
Konuenuuu [IpakTuueckoe I1K-5 Obcysxnenue npodiem-
2 yIpaBICHUS 3aHATHE 2 HBIX BOMPOCOB H BRILIO™
JIHEHUE TIPAKT.3aaHHUiI
MApKETUHTOM CamocrosiTenpHas [IK-5 I
OATOTOBKA K 3aHSTHIO
pa6OTa Ha OCHOBE U3Yy4YCHUA HUC-
TOYHUKOB U MTPOoheccuo-
HaJIbHOU JIUTEPaTyphl
Jlexmus 3 IIK-5 Jlexuus ¢ pa3dopom
KOHKPETHBIX CUTYaLMH
Murpa- 1 un¢pa- [TpakTryeckoe I1K-5 OObcysxnenne npobiem-
CTPYKTYpbI MapKe- | . arue 3 HBIX BOIIPOCOB H BBIIIO-
3 THHI' MCHCIIDKMCHTA JIHEHUE TPAKT.3aqaHUI
Y U3MEHEHUE €ro CaMOCTOSTe b HAS [K-5 IToAroToBKa K 3aHSATHIO
3a/1a4 B CBA3H C X | paGoTa Ha OCHOBE M3y4EHHS HC-
BIIUSHUEM TOYHHKOB U HpO(i)CCCI/IO-
HaJIbHOM JIMTEPATYPHI
Jlexmus 4 [TK-5 Jlexuusi-BU3yau3anus
C IPUMEHEHHEeM CIIaiji-
VYnpasienue IIPOCKTOpa
MapKETHHIOM IIpakTueckoe [IK-5 Ob6cy>xneHue mpodiaem-
4 B KIIHEHTO- 3aHsTHE 4 HBIX BOTIPOCOB U BBITIO-
. JIHEHHE TPAKT.3aJaHui
OPHCHTHPOBAHHOH CaMOCTOSTENLHAS [MoAroToBKa K 3aHATHIO
OpraHu3atiu pabora IIK-5 Ha OCHOBE M3y4YCHHS HC-
TOYHHUKOB ¥ Mpodheccuo-
HaJIbHOM JINTEPATYPHI
Jlekmnsa 5 TIK-5 Jlekuus-BU3yanu3aius
C IPUMEHEHHEM ClIaii-
MPOEKTOpa
PhIHOK B crcTeme [IpakTuueckoe IK-5 O6cyxaeHne npodem-
5 MAapKETHUHT MCHE - 3aHsTHE 5 HBIX BOIIPOCOB U BBIIIO-
JKMEHTa U yIIpaBJie- JIHEHUE IPAKT.3aqaHuI
HHE CIIPOCOM CaMOCTOSITeTbHAS [K-5 IToaroToBka K 3aHATHIO
pabota Ha OCHOBE M3y4YCHUS UC-

TOYHUKOB ¥ MPodheccuo-
HaJIbHOM JINTEPATYPhI
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Jlexug 6 TIK-5 Jleknus-BU3yaTu3aIus
C IPUMEHEHUEM CIIal/I-
VYnpasnenue npo- TIpOCKTOpa
JlyKTOM, TOBapHBIM [IpakTuueckoe [K-5 OOcyxaeHue npooIIeM-
6 ACCOPTUMEHTOM 3aHsITHE O HBIX BOMPOCOB M BBIIO-
u nopTdenem JIHEHUE TIPAKT.3aaHHUi
Speron CaMOCTOSTENLHAS TIK-5 [MoaroroBka K 3aHATHIO
pa6ota Ha OCHOBE M3y4YCHUS UC-
TOYHHKOB ¥ PO ECCHo-
HAJILHOM JINTEPATYPHI
Jlexmuga 7 TIK-5 Jleknus-BU3yaTu3aIns
C MIPUMEHEHUEM CIIal/I-
pOeKTOpa
[IpakTueckoe [K-5 OOcyxaeHue npooIIeM-
7 VYnupasnenue 3austue 7 HBIX BOIIPOCOB U BBIIO-
11eH000pa3oBaHuEM K-5 JIHEHUE MIPAKT.3a[aHui
CamocrosiTenbHas [ToAroToBKa K 3aHSATHIO
pabora Ha OCHOBE M3y4YCHHS HC-
TOYHUKOB U MTPodheccuo-
HaJIbHOM JIUTEpaTyphl
Jlexmus 8 IIK-5 Jlexuus ¢ pazdopom
KOHKPETHBIX CUTYaLMH
YrpasiieHue I[IpakTHYecKoe IIK-5 Obcyxnenue npobrem-
KaHaJTaMHu saHsTHE 8 HBIX BOIIPOCOB U BBITIO-
8 pacupeaesienus JHEHHWE MPaKT.3adaHnui
Y IapTHEPCKUMU CaMOCTOSTebHAS [K-5 IToAroToBKa K 3aHATHIO
CETAMU pabora Ha OCHOBE M3y4YCHHS HC-
TOYHUKOB ¥ Mpodheccuo-
HaJIbHOM JIUTEpaTyphl
Jlexuus 9 IIK-5 JleK1usi-BU3yaau3aims
C IPUMEHEHUEM CIIaN/I-
HIPOEKTOpPa
YrpasieHue [TpakTueckoe [IK-5 OO6cyxeHue mpooeM-
9 MApKETHHIOBEIMK | SAHATHE 9 HBIX BOTIPOCOB H BBITIO-
K5 JIHEHHE TPAKT.3aJaHui
KOMMYHUKAUHAME | CanvrocTostrenbHast IToAroToBKa K 3aHSATHIO
pabota Ha OCHOBE M3y4YEHHS HC-
TOYHHUKOB ¥ Ipodheccuo-
HaJIbHOM JIMTEPATYPHI
Jlexmus 4 [TK-5 Jlexuust ¢ pa3bopom
KOHKPETHBIX CUTYaIHi
Bryrpennue pecy- | ITpakTrueckoe IK-5 OGcyxenue npobiem-
PChI U MX BIHSIHUE | 3aHsATHE 4 HBIX BOTPOCOB 1 BBITIO-
10 | Ha pesybTaTHB- JIHEHHUE TIPAKT.3a1aHIiI
HOCTB 6H3Heca CaMOCTOHTeHBHaﬁ HK'5 HOI{FOTOBKa K 3aHATHUIO
Ha OCHOBE U3Yy4YCHUA UC-
Oprafmsaiun pagora TOYHHKOB U POdeccro-
HaJIbHOM JINTEPATYPBI
IIpakTHueckoe HTtorosoe TecTupoBaHue
Hrorosoe 3anstue 14
TECTUPOBAHUE CamocrosiTenbHas Hoxroroska
paGota K TECTHPOBAHUIO
Hrorosas ITpakTueckoe 3amura paboThI
KOHTPOJBHAS 3anstue 14
pabora CamocrosiTenbHas Hozroroka paboTe!

pabora

B popmare PowerPoint
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5. OHEHKA IIVIAHUPYEMbIX PE3YJIBTATOB OBYUEHUA

5.1. Cucrema oleHUBaHUA

Makc. xonuuecmso b6annos
Dopma KOHMpoOA Cpox omuemHocmu 3a oony Beeso
pabomy
Tekymuii KOHTPOJIb:
- oIpocC 2-13 nenenun 5 b6aioB 25 6amioB
- y4acTHe B IMCKYCCHH Ha CEMHUHApPE 1, 14 senenu 5 OaJuI0B 5 0amoB
- rectupoBanue (Tembl 2-10) 15 nenens 10 6amnoB 15 6anmoB
- 3aIMTa UTOTOBOM KOHTPOJILHOM 16 nenens 10 6ammoB | 15 GamnoB
pabotsI (110 oxHOM U3 TeM 2-10)
[TpomexyTouHas aTTecTanus 17 nenens 40 6annoB
(ox3ameHn)
Wtoro 3a cemecTp (AUCHUILINHY) 100 GamtoB

[TonydeHHBI COBOKYIHBIA PE3YyJIbTAT KOHBEPTUPYETCS B TPAAULUOHHYIO

KA1y OINCHOK MW B IIKaly OICHOK EBpOHGﬁCKOﬁ CUCTCMBI IICPCHOCA H

Hakorutenuss kpenutoB (European Credit Transfer System; manee — ECTS) B

COOTBCTCTBHHU C HHUKC HpI/IBeIIGHHOfI Ta6HHH€ﬁ.

100-6annvnasn wixkana Tpaouyuonnas wixana UlIxana ECTS
9853_ 19040 OTJINYHO g
68 — 82 XOpOIIIO 3a4TEHO C
56 — 67 D
50 55 YIIOBJIETBOPUTEIHHO E
20— 49 FX
0_19 HEYJIOBJICTBOPUTEIILHO HE 3aUTCHO F

5.2. Kputepuu BbICTaBJIeHHS OLIEHKH MO JUCHUILINHE

bannwi/ Oyenxa Kpumepuu oyenxu pesyriomamos o0yuenus
Ilxana ECTS no oucyuniune no OuUCYuniuHe
100-83/ «OTINYHO | BrictaBnsiercss  oOydwaromiemycs, €ciad OH TINIyOOKO U
A,B «3a4TEHO MPOYHO  YCBOWJI ~ TEOPETHUECKUH M  MPaKTUUYECKHM
(oTam4HO)» / MaTepHuall, MOKeT MPOJAEMOHCTPUPOBATH 3TO HA 3aHATHIX
«3aYTEHOY U B X0JI€ TIPOMEXYTOYHOH aTTECTALNH.

OOyuaromnuiicss MCUEpNbIBAIOIE M JIOTUYECKU CTPOWHO
W3JaraeT yudeOHbBIM MaTepHall, yMeeT yBS3BIBaTh TEOPHIO C
MPAKTUKOM, CIpaBIseTCa C pelleHueM 3ajad npodeccu-
OHAJILHOM HAIpaBJICHHOCTHU BBICOKOT'O YPOBH CJIIOKHOCTH,
MIPaBUIILHO OOOCHOBBIBAET MPUHSATHIC PEIICHUS.

CBoOogHO oOpHeHTHpyeTcs B Yy4yeOHOM u mpodeccu-
OHaJIBHOM JIUTEparype.




18

Bbannwt/
Llxana ECTS

Ouyenka
no OucCyunIuHe

Kpumepuu oyenxu pezynomamos o6yuenust
no oucyuniune

OneHka Mo IUCHMILIMHE BBICTaBIAIOTCA OOydaroUleMycs
C Y4€TOM pE3yJbTATOB TEKYyIIEd U MPOMEKYTOUHOU
aTTECTaLlUN.

Komnerenmuu, 3akperui€éHHbIe 32 TUCIMILITMHON, chopMu-
pPOBaHbI HA YPOBHE — «BBICOKHID.

82-68/

«xopomoy /
«3aYTEHO
(xoporo)» /
«32YTECHO»

BricTaBisiercsa oOyuaromieMycsi, €Clii OH 3HaeT TEOpETHU-
YECKUHI U MPAKTUYECKUIM MaTepuas, rpaMOTHO U IO Cylie-
CTBY M3J1araeT €ro Ha 3aHATHUIX U B XOJ€ IPOMEKYTOYHOU
aTTeCTalluu, HE JOIYCKas CyIECTBEHHBIX HETOYHOCTEM.
OOyuaromuiicss TNPaBWIBHO TPUMEHSET TEOPETUYECKHE
IIOJIOKEHHUA ~ IIPM  PEUICHMHM  IPAaKTUYECKUX  3a1ad
npoeCCUOHATLHON  HANpaBIEHHOCTH PA3HOTO  YPOBHS
CJIO’KHOCTH, BJIaZIceT HEOOXOAMMBIMU JJISl 3TOTO HaBbIKAMU
U IpUEMaMH.

JIOCTaTOYHO XOpOILO OPUEHTHUPYETCS B Y4eOHOM U Ipo-
(heccruoHaIBHOM JIUTEpaType.

OneHka Mo IUCHMILIMHE BBICTaBIAIOTCA OOydaroLleMycs
C Y4€TOM pE3yJbTATOB TEKYyIIEH U MPOMEKYTOUHOU
aTTECTaLlUN.

Komnereniuu, 3akperui€HHble 3a JUCLHUIUIMHON, copMu-
pOBaHbl HA YPOBHE — «XOPOLIMIIY.

67-50/
D,E

«yJIOBJICTBOPH-
TENBHOY /
«3aYTCHO

(ynoBneTBopu-
TEJILHO)» /
«3aUTCHO»

BericTaBnsierca oOyuatomiemycs, €Ciii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETHUYECKHI UM IPaKTUYECKUl MaTepual,
JIOTIYCKaeT OT/AEJIbHbIE OUIMOKH IMpU €ro M3JI0XKEHUH Ha
3aHATHSX U B XOJI€ IPOMEKYTOUHOU aTTECTALUH.
OOyyaromuiicss UCHBITHIBAET ONPEACIEHHbIE 3aTPyIHEHUS
B NPUMEHEHUHN TEOPETHUUYECKUX IOJIOKEHUHN IIPU PEULICHUU
MPaKTUYECKUX 3a/1a4 IpOoeCCUOHATbHONW HAIIPaBIEHHOCTH
CTaHJAPTHOTO YPOBHS CJIOXHOCTH, BJaJeeT HeoOXoIu-
MBIMHM ISl 3TOT0 0a30BbIMHM HaBBIKAMU U TPUEMaMHU.
JleMOHCTpHUpYET JOCTAaTOYHbIM ypOBEHb 3HAHUS Y4EeOHOH
JIUTEPATyphl 110 TUCLHUIIINHE.

OneHka Mo IUCHMILIMHE BBICTaBIAIOTCA OOydaroleMycs
C Y4Y4€TOM pE3yJbTATOB TEKyIEH U MPOMEXKYTOUHOU
aTTEeCTallUN.

KomnereHniuu, 3akperui€éHHble 3a JUCHUILUIMHON, copMu-
POBaHbI Ha YPOBHE — «JIOCTATOYHBINY.

49-0/
F.FX

«HEYIOBJIETBOPUTE
JIbHO» /
HE 3a4TEHO

BricTaBnsiercs oOydaromieMycsi, €clid OH HE 3HaeT Ha
06a30BOM ypOBHE TEOPETUUYECKHM M MPaKTUYECKUN MaTepu-
aJ, JOMYyCKaeT rpyOble OMIMOKK TpPU €ro U3JI0KEHHH Ha
3aHATHSX U B XOJI€ IPOMEKYTOUHOM aTTECTALNH.
OOyyaromuiics HCTBITHIBAET CEPbE3HBIE 3aTPYIHEHUS B
IIPUMEHEHUH TEOPETHUECKUX IIOJIOKEHUH TPU pPEUICHUH
MPaKTUYECKHX 3a/1a4 Ipo¢deCcCHOHaIbHONW HAIIPaBIEHHOCTH
CTaHJApTHOI'O  YPOBHS  CIOXKHOCTH, HE  BIIAJEET
HE0OXOIMMBIMHU ISl 5TOTO HaBbIKAMU U TIpUEMaMHU.
JlemoHCTpHUpyeT  (pparMeHTapHble 3HAHUSA  y4eOHOH
JUTEPATypHI 110 TUCLHUTIIHHE.

OneHka Mo IUCHMILIMHE BBICTABIAIOTCA OOydaroleMycs
C Y4Y4€TOM pE3yJbTATOB TEKyNIEH W MNPOMEKYTOUYHOU
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Bannw/ Oyenka Kpumepuu oyenxu pezynomamos o6yuenust
Ilxana ECTS no oucyuniune no oucCyuniuxe

aTTeCTalUu.
KomrniereH1iun Ha ypoBHE «I0CTAaTOYHBIN», 3aKPEMIEHHBIE
3a TUCIUILIMHOM, HE CPOPMUPOBAHBI.

Texywuu KoHmpoib

[Ipu olleHMBaHUU YCTHOTO OMpPOCAa M y4acTUsl B JUCKYCCHUU Ha CEMHHApe
YYUTHIBAFOTCSI:

— CTEIMEHb PACKPBITHS conepkanus matepuaina (0-2 6amna);

— M3JI0KE€HHE Marepuana (IpaMOTHOCTh PEYH, TOYHOCTh HMCIOJb30BaHUS
TEPMUHOJIOTMM M CUMBOJHMKH, JIOTUYECKas MOCIEJOBATEIbHOCTh H3JI0KEHUS
martepuana (0-2 6amna);

— 3HAHME TEOPUM H3YYEHHBIX BONPOCOB, CHOPMUPOBAHHOCTH U YCTOM-
YUBOCTH MCHOJIB3YEMbIX IPU OTBETE YMEHUM U HaBbIKOB (0-1 Gam).

[Ipu olleHWBaHWKM TECTUPOBAHUS YUYUTHIBAETCS KOJIMYECTBO MPABUIHHBIX
OTBETOB O0YYaIOILIEro, KaX bl U3 KOTOPbIX onieHuBaeTcst oT 0 1o 1 Ganna.

[Ipu olieHMBaHWU UTOTOBOM KOHTPOJIBHON PAOOTHI YUYUTHIBAETCS:

— TMOJHOTA BBIMNOJHEHHOW pPaOOThl (3aaHUE BBINOJHEHO HE IMOJIHOCTBHIO
W/WIU JOMYIIEHBl JB€ M Oojiee OMMOKKM WIu Tpu U OoJee HETOYHOCTH) —
1-5 Gamnos;

— 00OCHOBAaHHOCTh COJAEPKAHUSI U BBIBOJOB pabOTHI (3aJlaHUE BBITIOIHEHO
MOJHOCTBIO, HO OOOCHOBAaHWE COJEPKaHWA ¥ BBIBOJOB HEJAOCTATOYHBHI,
HO paccykJieHus BepHbl) — 5-10 6anos;

— paboTa BBHIMOJIHEHA MOJTHOCTHIO, B PACCYKACHHUSIX U OOOCHOBAHMM HET

po0esIoB WM OMMOOK, BO3MOYXHA 0JTHa HeTOYHOCTh — 10-15 6anos.

IIpomesicymounas ammecmayust (3x3ameH)

[Ipu npoBeneHUU NPOMEXKYTOYHOM aTTECTAlMU CTYJEHT JOJIKEH OTBETUTH
Ha 3 Bompoca (7Ba BOIpPOCAa TEOPETHUYECKOTO XapakTepa M OJMH BOIPOC

MPAKTUYECKOTO XapakTepa).
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[Ipu omneHWBaHMM OTBETA HA BOMPOC TEOPETUUYECKOTO XapakTepa
YYUTHIBACTCS:

— TEOpPETHUYECKOe COJep)KaHWE HE OCBOCHO, 3HAHHE MaTepuaja HOCHT
(dbparMeHTapHbBIN XapakTep, HaJIu4Iue TpyobIX omuook B oTBeTe (1-3 Ganma);

— TEOPETUYECKOE COJep)KaHHE OCBOCHO YAaCTHUYHO, JIOMYIICHO He Ooree
JBYX-TpeX HeJI04YeTOB (4-7 6aioB);

— TEOpPETHUYECKOE COACpPXKAHHE OCBOCHO IOYTH IMOJHOCTHIO, JIOMYIIECHO
He Oosiee OJHOTO-IBYX HEIAOYETOB, HO OOydYaromuics cMor Obl UX HCIPaBUTh
caMmocTosiTeNbHO (8-11 6amoB);

— TEOpPETUYECKOE COJEpKaHUE OCBOCHO IIOJHOCTBIO, OTBET IOCTPOEH
1o coocTBeHHOMY IuTaHy (12-15 GamoB).

[Ipy omeHWBaHWW OTBETA HA BOMPOC MPAKTHYECKOTO XapaKTepa
YUUTHIBACTCS:

— otBeT cojaepxkut MmeHee 20% mnpaBuibHOTO pemieHus (1-2 6anmna);

— otBeT coaepxkut 21-89% npasunbsHoro pemieHus (3-8 6amion);

— otBeT coaepxkut 90% u 6osiee npaBuabHOTO pereHus (9-10 6amion).

5.3. OueHouHbIe cpeacTBa (MaTePUAJIbI) 1JIsl TEKYIIETr0 KOHTPOJISI
yCreBaeMoCTH, MPOMEKYTOYHOW ATTeCTANMH 00y4YaI0INXCSH
Mo TMCUHUILIHHE

Ne KonTponupyemsie HaumenoBanue
n/n pa3fesnbl IUCHUTIIMHBI OILICHOYHOT'O CPEJICTBA
1 BBeneHne B gucuuMIiMHy | YuyacThe B JUCKYCCHM HAa CEMUHApe
2 Konuenunu ynpapneHus Yyactue B JAUCKYCCMM  Ha  CEMHHape,  OMpoc,
MapKETUHIOM TECTHPOBaHUE, 00CYXIEHUE JIOKJIAT0B
WnuTpa- u utHPpaTpyKTYphI
MapKeTHUHI MEHEJKMEHTa | YuacTMe B JUCKYCCMM Ha  CEMHMHape, OIpoc,
3
Y U3MEHEHUE ero 3a/1a4y TECTUPOBaHUE, 00CYX/IEHHE JOKIIAI0B
B CBSI3U C UX BIIUSTHUEM
VYnpasiieHne MapKETUHIOM
Yyactue B JAMCKYCCMM Ha  CEMHHape,  OIpoc,
4 B KJINEHTOOPHUEHTUPOBAH-
. TECTUPOBaHUE, 00CYX/IEHUE JTOKIJIAT0B
HOM OpraHu3anuu
PeIHOK B cucreme
Yyactue B AMCKycCMM  Ha  CEMHHape,  OIpoC,
5 MapKETUHT MEHEJKMEHTA
TECTHUPOBaHUE, 00CYXK/IEHHE JOKIIAJI0B
U yIIpaBJI€HHE CIIPOCOM
VYnpasiieHue npoayKTomM
P POLYKTOM, Yyactue B JAMCKYCCMM Ha  CEMHHape,  OIpoc,
6 TOBapHBIM aCCOPTUMEHTOM
TECTUPOBaHUE, 00CYXIEHUE JTOKIIAT0B
u noptdenem OpeH10B
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VYnpasnenue Yyactue B JAUCKYCCMM  Ha  CEMHHape,  OIpoc,
1IeHO00pa30BaHUEM TECTHUPOBAHUE, 00CYKJICHHE JOKIIAOB

VrpaieHue KaHATaMH
8 pacnpeseneHus
U MAapPTHEPCKUMHU CETSIMH

Yuactue B JMCKYCCMM Ha  CEMHHape,  OIpoc,
TECTUPOBaHUE, 0OCYXICHUE JTOKIIATI0B

VYipasineHue MapkeTUHro- | YyacTue B JUCKYCCHMM  Ha  CEMHMHape,  OIpoc,

BbIMM KOMMYHHKAIIUSIMU TECTUPOBAHUE, OOCYKJICHUE TOKJIAI0B
Buyrpennue pecypcbl
yIp pecyp Yyactue B JAMCKYCCMM  Ha  CEMHMHape,  OIpoc,
OpraHu3alvu U UX BIIUA- N %
10 TECTUPOBAHUE, 3alIUTAa UTOTOBOM KOHTPOJIbHOW PabOThI B

HUE Ha PE3yJIbTATUBHOCTD

opmare PowerPoint
ee OnsHeca (bop

KoHnTpoJibHbIE 3a1aHUA

Ilpumep npaxmuueckoti cumyayuu 011 pazbopa Ha cemuHape

Ha coBemanum y KOMMEpPUYECKOrO0 MAUPEKTOpPA 3aBOJA PAAUOACTATIEH
obOcyxnancst mpoekT [lonoxkeHuss 0 BHOBb OpPraHU3yeMOM CiIy>KO0€ MapKEeTHHTa.
[IpencraBisiyi MPOEKT TOJBKO YTO MPHUHSITHIA Ha pabOTy PYKOBOJUTEIb CITY>KObI
B.K. KpaBuenko. ['maBHBI ONMOHEHT — HadajlbHHK oOTAena coOwsita M.IO.
De0pOBCKUH 3aBUJI B BECbMa PE3KOM TOHE:

— Ja, ¢ 3akazamu crtano TpyaHo. WM mosTomy, pasymeercs, oTnen cObITa
OYEHb 3aWHTEPECOBAH B TOM, YTOOBl KOJJIETM-MAapKETOJOTH  paboTaiu
MPOJYKTUBHO U TToMoraiu cObITy. Ho BOT HaCKOJIbKO peanbHa 3Ta MOMOIIb?

Otaen cObITa ye B3sU1 B CBOM IITAT JIByX MEHEHKEPOB MO MApKETUHTY, U
OHM OYEHb HEIUIOXO CIPABIBSUIMCh C MOPYYEHHBIM UMM JAejaoM. Bcem wn3BecTeH
yCIIEX HAIMX SKBAJAWN3€pOB HA pPbIHKE. Mbl M BOpEAb IUIAHUPOBAIU BECTH
MapKETHHTOBYIO PaboTy MO TOBapaM IIMPOKOro MoTpedsieHus. OaHako HaIIMX
PaOOTHUKOB paCTAIIUIIU 10 APYTUM CITyk0aM, HO JIEJIO J1a’Ke HE B ATOM.

— I'maBHasi mapkeTuHroBas npoOjieMa ajisi 3aBoJa — COBIT OCHOBHOHM €ro
NPOAYKIMHU, paguojeTaseid. A Kak pa3 MMEHHO €€ HHU HOBBIM PYKOBOJWTEIb
CITy>KObI MapkeTHHTa KpaBueHKO, HU €r0 COTPYJIHUKHU HE 3HAIOT. MeX 1y TeM BCeM
U3BECTHO, YTO JUII TOTO YTOOBI JOOUTHCS Yyclexa HYXHBI HE TOJIBKO
KOMMEPUYECKHE, HO U CIIEHHAIbHbIE TEXHUYECKUE 3HAHUSL.

Cnyx0a mapkeTuHra cobupaercs, mo HoBomy I[lojokeHHio, BCEM 1aBaTh
PEKOMEHJAIMM — U YTO MPOM3BOJUTH, M KaKyl0 IIEHy Ha3HauaTb. A 3a COBIT,
MEXIYy IPOYMM, OTBeYaro . M Bce 3/1€Ch 3HAKOT, UTO S 32 HErO OTBEYATH YMEIO.
3HauuT, Y MEHS JIOJDKHO OBITh JOBEpHE K WX peKoMeHaarusM! A Kak s MOTy
JOBEPATH HenpodeccruoHazam?

ITocMoTpen s UX «aHKEThl MOTpPEOUTENEH», «CXEeMbl MO3UIIMOHUPOBAHUS,
«MaTpUIlbl MOCTPOCHUSI cTparerui». Urto ckazarh? BeIMIsSguT KpacuBO W s
JIIUCCepTAlM, KOHEYHO, COMAET WM JJIA CTaTEN B HAYYHBIX KypHaiiax. Ho xTo atn
TaOJMUIBI W JUCCEPTAllMU 3allONHATh OyAeT, KTO AITH «OaJibl 3HAYMMOCTHY
paccraBut? Hac oT 310l pabOThl yBOJIbTE, MHAYE HH HA YTO JPYroe BPEMEHU HE
OCTaHETCS, a BCE HAIIM CKJIaJbI OyyT 3a0UThI IPOTYKIIUEH.
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Moset ObITh, TaM, 32 pyOEKOM, CHEIUATUCT MO0 MAPKETHHTY U B CaMOM
JieJie — BCEMY T'0JIOBa, TaK BEJb TaM JCHCTBUTENIHHO MpodecCHOoHaNIbl pabOTaIOT U
TOBAap CBOM 3HAIOT «OT W Jo». Ham ke mo Hameit OeqHOCTH pacHbUISATHCA H
TyOJIUpOBaTh CWIBI W PpabOTy He3adeM. A HaIluX COTPYAHHUKOB MBI B CBOEM
oTzeNie B 00MIy HE AaauM, paboTa Bceraa HalaeTcs, 1a ¥ Pa3bICHUM UM Ha MECTE
BCE HEMOHATHBIE TEXHUYCCKHUE BOIIPOCHI.

B obmiem, otnen cObiTa cuMTaET, UTO Ceiuac HOBas Cly)x0a B TOM BHUJIE, KaK
oHa 3aymMaHa 1o [1o10xeHnto, HU4ero No3UTUBHOTO 3aBOY HE JACT.

IIpedvicmopus Koughnuxkma

Ha 3aBojze paguoaeTaneil, BEITYCKAaBIIEM B OCHOBHOM BOEHHYIO MPOIYKIIHIO
— MHUKpPOCXEMBI, TpU TOJla Ha3aJ BO3HUKJIA TIpYIIAa MApPKETUHra TOBAapOB
HapoJHOTO ToTpebneHus. OHa BXOoJWJa B COCTaB OTJeNa cObITa M COCTOsJIA U3
nByx denosek, [I.A. BonkoBa u 2.C. DH00KEHKO — SHTY3UAaCTOB, COBMEIIABIIINX
OCHOBHYIO pa0oTy ¢ BeuepHUM oOyueHueM B llIkone MexayHapoaHOro Ou3Heca u
MapKETHHTA.

I'pynnma cymena niposiBuTh ceOs. [lo ee mpemsioxkeHu0 B OJHOM M3 ILIEXOB
OBLTIO PacUIMPEHO MPOU3BOACTBO HSKBaJa3€pOB — BAXKHOTO KOMIIOHEHTA JIJIsi
OBITOBBIX ayJIMOCUCTEM BBICOKOIO KadecTBa. JlaHHOE pelieHue B KOPOTKHE CPOKH
CKa3aJIoCh Ha pocTe 00beMa UX MPOJAK.

Ha yudebe cotpynuuku rpymnmsl no3Hakomminch ¢ B.K. KpaBuenko u ero
KOJUIETOM, KOTOpbhle NPO(PECCHOHATBHO OPUEHTUPOBAINCH B METOJOJIOTHH U
TEXHOJIOTUHA TPOBEACHUS MAPKETUHIOBBIX HCCJIEAOBAaHUW M CUUTANM, YTO IpHU
AKTUBHOM HMX HCHOJB30BAHUM JIeJIa MPEIIPUATHS MOTJIA Obl ONTH 3HAYUTEIHHO
yCIELIHEE.

C wux mnpuxoAoM TOJ Ha3zad Tpylla MapKeTUHTa BbIJIETUIACh B
CaMOCTOSITEJIbHYIO  CIIY»Oy, TMOJYMHEHHYI0  HalNpsAMYyK)  KOMMEPYECKOMY
JTUPEKTOPY 3aBojia. B ero e nogunHeHur HaxoAWICs U 0TI COBITa.

BosrnaBuBmmit  ornmen  MmapkernHra B.K.  KpaBuenko mnpemsioxui
CTPYKTYpUpOBaTh €ro 1o (YHKIMOHATLHOMY MPHUHILMUIY, ApPTYMEHTHPYS 3TO
HEOOXOJMMOCTBIO  PE3KOTO MOBBIINIEHUS ~ YPOBHA  mpodeccuoHamuzma
MapKETUHTOBOU AesTeabHOCTH. [IpuiieaimeMy ¢ HUM KOJUIETE€ OH MOPYYUIT BECTH
UCCJIEIOBATENbCKO-aHATTUTHYECKYI0  paboTy, caMm  Tpeanosiaral  3aHsIThCS
pexnamHoit pabotoi, I1.A. BoikoBy KypupoBaTh BOMPOCHI 11€HOOOpPA30BaHMS,
0.C. DitboxkeHKo pa3pabaThiBaTh JIOTUCTUUECKYIO MPOTPAMMY, a 32 COOON OCTaBUII
GyHKIUY U3yYeHUs TOTpeOUTeNe 1 peKIaMbl.

[TpoGyiemMbl cOBITA MPU ATOM OCTABAIKCH 3a JACHCTBYIOIIMM OTJICJIOM COBITA,
KOTOPBIM PYKOBOAWI TMOAJAEpKUBaeMblid aamuHuctpauuein M.IO. ®@egopoBckuii.
Takoe paspenenue mnomHomounii, kak cuutan B.K. KpaBuenko, mo3Bomisio
HaJIEeAThCSl 00OUTUCH 0€3 KOH(MIUKTOB CO CTApOKUIAMU 3aBO/A. DTO MOJIX0] OBLI
3aJI0)K€H B OATOTOBJIEHHOM [los0keHUH 0 Clly)K0e MapKeTHHTa Ha 3aBO/IC.

OnHako TMPOEKT HE MPOoIIe] UMEHHO HM3-3a KECTKOM MO3WIUK PYKOBOJICTBA
oTesna cobITa.
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B pesynbrate xondaukra B.K. KpaBueHko u ero cTOpOHHUK yBOJWIHCH, a
OCTaJIbHbIE BHOBb CTAJIM COTPYAHUKAMU OT/AEJa CObITA.

BHumaTenbHO W3y4uB ONMCAaHKUE MPENTAraeMON NPAKTUYECKON CUTYALIUU:

1. BBISIBUTE OCHOBaHMS IJisi CO3JIaHUSI OTJE]Ia MapKeTHUHTa B CTPYKTYpe
3aBOJIA;

2. ompenenuTe, B  UYEM  COCTOSAT W HACKOJBKO  OTMpPaBIaHbI
npodeccuoHanbHble aMOUIIMM HOBBIX COTPYJIHHUKOB, a TAKXKE€ YeM ATH aMOUIINH
MOTJIH OBl OBITh YPABHOBEIIICHBI,

3. YCTaHOBUTE CYyTh KOH(JIMKTA U €TI0 PUYHHBI;

4. ompeaenuTte, HACKOJIbLKO OTBEYACT CIOXKUBIIMUCA KaAPOBON CUTYalMH U
NOTPEeOHOCTSIM 3aBojia MpeuiokeHHass B npoekte [lonoxkeHust pyHKIMOHATbHAS
OpraHM3allMOHHAsl CTPYKTypa OTAENa MAapKETUHra, a TakkKe€ HAaCKOJIbKO
pEATUCTUYHBl M TEPCHEKTUBHBI ObUIM MPEUIOKEHUS HOBOTO PYKOBOJUTENS
OT/ieJla MAPKETUHTA;

5. MPEeMIOKUTE KOMIUIEKC MEp, C TOMOIIBI0 KOTOPBIX PYKOBOJICTBY 3aBOja
MO>KHO OBLTO ObI IPETOTBPATUTH KOH(IHKT.

IIpumepsr KOHMPOTBLHBIX BONPOCOE 015 pa300Pa HA CEMUHAPAX

Pasznea 1. BBegenne B JUCHMILIUHY

1. HazoBute OCHOBHBIEC TTOJAXO/bI B MEPUOIU3AIUN MAPKETUHTOBON TEOPUHU
U OOBSICHUTE, C KAKUMH COOBITHUSIMHU, MPOUCXOJSIIUIMU B MUPOBOM SKOHOMUKE,
OHU CBSI3aHBI.

2. B weM cocToWT paznuumMe MOAXOJ0B B IMEPUOAM3AIIMU CTAHOBJICHUS W
Pa3BUTUS MapKETUHIOBOM TEOPUM NMPUMEHUTEIBHO K HAILIMOHAJIBHOW 3KOHOMMKE
CIIIA?

3. Kakoe coObpITHE CBS3BIBAIOT UCCAEAOBATENN TEOpHH MapkeTuHra ¢ 1650
roJI0OM, Ha3bIBasl JAHHBIM TOJ «KPAaeyroJbHOW JAaTON» B CTAHOBJICHUU HAyKH
MapKeTHHTa?

4. K10, MO0 MHEHUIO aMEPHKAHCKHUX CHEUUAIMCTOB, 3aJ0KWUJ TIEPBbIE
TEOPETUYECKUE OCHOBBI MApKETHWHra KaK CaMOCTOATeNIbHOW Hayku? Kakoil ToBap
MPOM3BOAMIICS KOMIIAHWEW JAHHOTO NPEANPUHUMATENISI W KAaKUe IPUEMBI
MapKeTUHra OBUIM WCIOJB30BaHbI Il OOJiee YCIEUTHOTO TMPOIABUKEHUS €T0

Ha pbIHKE?
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5. B kakoil mepuon B mporpaMmbl BbIcHIMX y4eOHbIX 3aBeaeHuii CIIIA
u BenukoOpuTanuu HaYMHAIOT BBOAMUTHCA CIIELUATbHBIE KYpChl IO MApKETHHTY,
Takue Kak «MapKeTHUHT TOBapoB», «MeToabl MapKETUHTa» U ap.?

6. B dWem cocrour cCyTh HampaBieHUA «OIOPKETHOTO KOHTPOJIS»?
KakoMy noaxony B mNepuOau3allid CTAaHOBJICHHUS WM Pa3BUTUSA MAapKETUHIOBOM
TEOPUU OHO COOTBETCTBOBAJIO U IIOUEMY?

7. B mepuon CymecTBOBaHMS KakOTO IOAXOJAa MApPKETHHI CTAHOBHTCS
HE OTBJICUCHHOM TEOPETHMYECKONW CXEeMOW, a peanbHOM (opMON KOHKYpPEHTHOMN
OOpBHOBI 32 TOBApHBIE PHIHKU?

8. Korma Oputn oOpa3oBanbl AMepukaHCKas W Poccuiickas accomnmamnuu
MapKeTUHra?

9. VkaxxuTe OCHOBHBIC OTIMYUS MEXIY TAKUMU HAPABICHUSIMU PHIHOYHON
(KOMMepUecKoii) paboThl, KaK «TaKTHYECKOE» U «CTPATETHYECKOE IIIAaHUPOBAHUE.

10.IlpuBenuTte cxeMy yIpaBi€HHS COBPEMEHHOM KoMmMmnaHuei (mo Auany
XOCKHUHIY) U YKOKHUTE B HEM MECTO U POJIb MAPKETUHTA.

11.B 4yem cOCTOMT TrJaBHOE OTIMYME (YHKIMM MAapKETUHra OT APYTHUX
(GyHKUMNA yIpaBJIEHUsS] COBPEMEHHOM OpraHu3aluei?

12.006bscHuTe, Kak Bbl TOHUMaeTe BBIpAKEHUE: «MAPKETHHT Kak
dbunocodus BeeHNSI COBPEMEHHOTO OM3HECay.

13.Yto Takoe «MapkeTHHI»? OOBSICHUTE STUMOJIOTHIO JAHHOTO TIOHSITHS.

14.YxaxxuTe OCHOBHBIE OTIUYHS B OINPEACICHUSIX MapKETHUHTA, JTaHHBIX
AwmepukaHCcKoH accormanuen Mmapketunra B 1960 u 1985 ronpax.

15.Ha  nmocTmkeHMEe KakuMX 3aJad  HAlEJIMBAlOT  MAapKETHHTOBYIO
JESTEIbHOCTh CBOMX KOMIIAaHUM amepukaHckue OusHecMeHbl? CoryiacHbl Jin
C JAHHOM MPAKTUKOM SMTOHCKUE NPEATPUHUMATEIN ?

16.0Omnpenenure OCHOBHBIE LIEIH MapKETUHTa MEHEI)KMEHTA.

17.Kakue QpyHKINN COBPEMEHHOTO MAapKETHHIa MOXHO OTHECTH K paspsiay
«YHHUBEPCATBHBIX»?

18. Onpenenure CcuiabHBIE W clabble CTOPOHBI LEJEH MapKeTHHT

MEHEIPKMEHTa Ha MaKpOYypOBHE.
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19.ChopmynmupyiiTe KIIOUEBBIC TMPUHIUIBI, HA KOTOPBIX CTPOUTCS
COBpPEMEHHAs HayKa MapKETUHTa U MAPKETUHT MEHEJ)KMEHT.
20.Oxapakrepusyiite ¢ mnomoiiplo cxeMbl [toHTepa ¢on bpuckopna

COACPIKAHHUC, NCIIN U IIPUHIUIIBI MAPKECTUHI" MCHCIZKMCHTA.

Tema 2. Konnenuuu ynpasJjieHHsI MAPKETHHIOM

1. JlaiiTe 6a30BO€ U NPUKIAJHOE OINPEACIICHUS «KOHLENLNU YIpPaBICHUS
MAapKETHHTOM.

2. JIOJOKHBI JIM OPraHU3alliy CIEA0BaTh OAHONM MAapKETUHIOBOM KOHILIETIIIUU
Ha MNPOTSKEHUM BCEH UCTOpUM cBoero pas3Butus? Minm umers oaHy 06a3oByro
M HECKOJIbKO aJIbTEpHATUBHBIX KOHIenuui? Wiy npuaepXuBaTbCs HECKOIBKHUX
KOHLICNIIIUKA YIPaBICHUS MApKETHHIOM OJHOBPEMEHHO? ApryMEHTHpyETe CBOM
OTBET.

3. Kakue xoHIeNIny yrpaBieHUs MapKkeTHHToM Bam u3BecTHbI?

4. Ha3oBure camylo cTapyro KOHLEHIUIO YIIPaBICHHUSI MAPKETUHTOM.

5. Kakyro koHUENUUMIO YIpaBiI€HUS MAapKETHHIOM CIEAYET MNpPEearovecTb
OpraHu3aliy, €CiIM HM3BECTHO, YTO Ha 00padaThiIBa€MOM €0 PBIHKE OOIIECTBO
HYKJIa€TCs HE B KOJIMYECTBEHHBIX, a B KAUECTBEHHBIX [TOKA3aTeNAX KU3HH, B CBSI3U
C YEeM OpHUEHTHPYIOTCS Ha TMPOAYKTHI, KOTOpPHIE MO CBOMM IOKAa3aTENsIM,
XapaKTepUCTHUKaM W/WIM CBOMCTBaM MPEBOCXOAST AaHAJOTW KOHKYPEHTOB,
MPEACTaBIIASl TEM CaMbIM IMOKYMAaTEIsAM OOJBUIYI0 MOTPEOUTENBCKYIO LEHHOCTH?
OOBsicHUTE CBOI BHIOOD.

6. Kakyio KOHIENIMIO YIpaBi€HHUs MAapKETUHIOM CIEAYyeT MpPearovyecThb
OpraHu3alliy, €CJIU U3BECTHO, UTO HAa 00pabaThIBAEMOM €10 PhIHKE OCHOBHAS 4acTh
peasibHbIX U MOTEHUHUAIbHBIX MOTPEeOUTENEe UMEIOT HEBBICOKHUE JOXOJIbl, B CBSI3U
C YeM OPHUEHTHUPYIOTCA Ha JOCTYIHBIE JIsi ceOsl TOBAphI C MPUEMIIEMOU LIEHOM?
OOBsicHUTE CBOI BHIOOD.

7. Kakyro KOHUENUMIO YIpPaBJIEHUS MApKETHHIOM CIEAYET MNpPEeaIiovecThb

opraHu3alnun, €CJIW U3BECTHO, UTO OHA MPUAACT IIPUOPHUTCT 06H16‘ICJ'IOBC‘ICCKI/IM,
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a HE Y3KOBEJIOMCTBEHHBIM BBIF0OJIaM, B CBSI3M C YEM CBOE JaJbHEHIIEE Pa3BUTHE
B3aMMOYBSI3BIBAET C MPOLIBETaHWEM Bcero obmiectBa? OObsICHUTE CBOI BHIOOP.

8. Kakyio KOHIENIUIO YIpaBiICHUS MAapKETHHTOM CIEAYeT MpPeIrnovecThb
OpraHu3alliyd, €CIM HW3BECTHO, YTO OHAa MPECIEAyeT MPEUMYLIECTBEHHO
KpPaTKOCPOUHYIO IIeJIb — OBICTpee MNpojaTh CBOIO MPOAYKIUIO, B CBA3U C UYeM
pa3pabaThiBa€T W JIOBOJAMUT JO COBEPILIECHCTBA PA3JMYHBIC MPUEMBbI BBISBICHUSA
NOTEHIUATBHBIX TOTPEOUTENECH U «KECTKOW» MpoJaku UM ToBapoB? OOBsACHUTE
CBOM BBIOOD.

9. B ocHOBe KakoOW KOHIICMIIMKA YOPABJICHUS MAapKETHHTOM JICKHUT
NPEACTaBICHUE O TOM, 4YTO €CIM MPOAYKTHl BC€ OOJbIIE€ CTAHOBATCA
CTaHapTU3UPOBAHHBIMU, & YCIYTH — YHU(DUIIMPOBAHHBIMU, TO 3TO, KaK MPABUIIO,
BeJleT K (POPMUPOBAHUIO TMOBTOPSIOIIMXCS PEIICHHUM, MO3BOJISIIOUIUMX JOCTUYb
BBICOKMX XO3SIUCTBEHHBIX pE3yJIbTATOB C TIOMOIIBIO IPUBIIEUYECHHUS BCEX
COTPYIHUKOB OpraHM3allid K MapKETUHIOBOU JesTeabHOCTH? OOBICHUTE CBOM
BBIOOD.

10.Kakas KOHIICTIIIHS yIpaBJICHUS MapKETUHTOM SABJISIETCS
OCHOBOIOJIararomed B o0Opa3oBaTenbHON  AesTenbHOCTH  Poccuiickoro
roCyapCTBEHHOTO TYMaHUTaApPHOTO YHUBEPCUTETA? APryMEeHTUPYHTE CBOM BHIOOD.

11.Pacuudpyiite cMbICT KOMMEPUYECKOro neBu3a «BekoBbie 3HAHUS —
COBPEMEHHbIE  TEXHOJOTMU»,  B3STOr0 Ha  BoopyxeHue  Poccuiickum
roCcyJ1lapCTBEHHBIM TYMaHUTAPHBIM YHHUBEPCUTETOM.

12.Yro Bam wm3BectHo o Bkiaaae Ieapu @Dopaa B pa3BHUTHE
MPOU3BOJICTBEHHOMN KOHIICIUU YIIPABIECHUS MAPKETUHIOM?

13.B gem Boipaxkanack B 20-30-x rr. XX Beka OCHOBHOE MPOTHUBOCTOSIHHE
MEXIy aBToMoOwmiIecTpoutelbHbiMU KoOHIepHamMu «Ford Motor Company»
u «General Motors»?

14 Kakass koMmaHWsi U B KakoM roay chopmyiupoBania HICH «HOBOU
HeoOxoaumocT»? B yeM oHa 3akirodasiace?

15.Yto0 Takoe «MapKeTHMHroBas OIM30pyKOoCTh»? OOBICHUTE JaHHOE

IOHATHC Ha ITPHUMEPC HpO)IYKTOBOI\/’I KOHICTINWH YIIPAaBJIICHUA MApPKCTUHI'OM.
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16.Yto Bam n3BecTHO 0 TaKOM MapKETHHTOBOM mpueme, kak «forcing»?

17. IlpoBenute CpaBHUTENBHBIM aHAIN3 JCSTENIBHOCTH COBITOBBIX U
MapKETUHTOBBIX OpTraHU3aIlHil.

18.BctaBpTe (BMECTO 3HAKOB BOIPOCA) IMPOIMYIICHHBIE IMOKA3aTEIH
KOHTPOJIs1 3P PEeKTUBHOCTU pabOTHI B CIEIYIOUTUE JOTUYECKUE 1IETIOYKU: COBITOBAs
opranuzanust (000poT / HMMerNMecs 3aka3bl) U MapKETUHIOBas OpraHU3aIIMs
(o6opot / .?.); cOwbrTOBas opranuzamus (o6opoT / .?.) W MapKETUHTOBAs
opranuzaiys (060poT / KOJUYECTBO peKJIaMaIiuii).

19.4T1o Bam u3BecTHO 0 TOProBo# mporpamme «56 3a 56» (ee pazpaboTuauk
HAaMMEHOBaHUE (PUPMBI, peanr3yeMblil TOBAp, BpeMsl ICUCTBUS, YCIOBUS)?

20.ITouemy comumanbHasi KOHUEMIMS YMNPABICHUS MApPKETHHIOM HMEET
TaK)Ke Ha3BaHUE «KOHIEMIIUN HHTEJUIEKTYAIbHOTO TOTPEOICHUS)?

21.1lpuBenure mpUMEPHI COLMATBHO-OPUEHTUPOBAHHBIX MTPOTYKTOB.

22.Kakyio CMBICIOBYI0O Harpy3Ky HECYT TOBapbl, HMEIOIIHE SPIIBbIK
«fair tradex»?

23.Yto sBnsiercss OOBEKTOM YINpaBlIEHUWS B KOHIEMIMA MapKETUHTa
B3aMMOJICHUCTBUS?

24.00mbscHUTE, KaK Bbl moHMMaeTe, CyTh MapKETHUHTA B3aUMOICHCTBHUSI.

25.Bo ckombkO pa3 JOpoXKE B CpPEIHEM COBPEMEHHBIM KOMITAHUSM,
no mHeHuto K. I'peHpooca, 00XOAUTCS 3aBOEBAHME HOBBIX KIMEHTOB, YeM
OpraHu3aiys MOBTOPHBIX MPOJAXK CYIIECTBYIONINM (TIOCTOSIHHBIM) MOKYTIATENsAM?

26.Bo CcKOMBKO pa3 Opoke B CPEIHEM COBPEMEHHBIM KOMIIAHHSIM,
no maeHuto K. I'peHpooca, 00X0auTCsi TOBTOPHOE 3aBOEBAaHUE KIIMEHTA, €CIH OH
OJTHAXIbI yIIIe] HEYJOBJIETBOPEHHBIM UJIM HCTBITAT Pa304apOBaHKE B KYIIJICHHOM
TOBape?

27.YKaXuTe OCHOBHBIC CTaIWM >KU3HCHHOTO IIUKJIA B3aWMOOTHOIICHUIN
COBPEMEHHOW KOMITAaHUH C MOTPEOUTENSIMU €€ MPOAYKLIUU Ha PhIHKE.

28. I3 kakux »JIeMEHTOB cTpouTcsi cuctema 7C, Jexaiias B OCHOBE

KOHICIIONHN MAapKCTUHI'a BSaHMOﬂeﬁCTBHH?
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29. PazpaboraiiTe = Mozmenb  MapKeTMHTa  MNapTHEPCKUX  OTHOUIICHUM
Ha npuMepe Poccuiickoro rocy1apcTBEHHOTO TyMaHUTAPHOTO YHUBEPCHUTETA.

30.Yto w3 cebs mpeAcCTaBIseT  MapKeTUHT, OPUEHTUPOBAHHBIN
Ha CTOMMOCTB?

31.B 4éM COCTOUT CMBICII MApKETHHTa COBMECTHOTO TBOpUECTBa?

32.HazoBute ocobennoctu Mapkerunra 3.0.

Paznen 3. UnTpa- 1 uHPPACTPYKTYPbl MAPKETHHI MEHEIKMEHTA
W M3MEHEHHUeE ero 3a/1a4 B CBSI3U C UX BJIMSHUEM

1. HazoBute OCHOBHBIC 3JIEMEHTHI KOMILIEKCAa MapkeTuHra. [lonnatorcs au
OHM YIIPABJIICHUIO CO CTOPOHBI PYKOBOACTBAa KOMIIAHUU?

2. JlafiTe ompeneneHHe «MUKPOCPEIBD» W «MaKpOCPEIbD» MapKeTHHTa U
Ha30BUTE COCTABJISIOIINE €€ DJIEMEHTHI.

3. Kakoe wMecto B cucrtemMe MapKETUHI MEHEPKMEHTa 3aHUMAIOT
CTEUKXOJIIEPHI?

4. Kakue KaHajabl CBSI3U MEXKIY MPOU3BOJUTEISIMU W TMOKyHaTEISIMU
B CUCTEME MAPKETHUHTA SIBJIIOTCS KIIFOUYEBBIMU?

5. YkaxuTe OCHOBHBIE HAaNpPABJICHUS PETYJIUPOBAHUS KOMMEPYECKOMH
JIESITEIBHOCTH CO CTOPOHBI TOCYyAapCTBa.

6. Omnpenenute KIIOYEBBIE DKOHOMHYCCKHE (DAKTOPBI, OKa3bIBAIOIIIHEC
BIIUSIHUE HA YPOBEHb MOKYNATEIHHOM CIIOCOOHOCTH.

7. Yto mpeacTaBiseT coOoi MHAEKC CTOMMOCTH *)u3HU? Kakas uHasuus
HA3bIBACTCA  «IOJ3Y4YEW», «OTKPBITOW», «rajmonupyromen»? UYUrto  Takoe
«UHQIISIITIOHHAS CTIUPATTB)?

8. YKaxuTe OCHOBHBIE HAyYHO-TEXHHYECKHE (AKTOPBI, OKAa3bIBAIOIIUE
BIUsSHHEC Ha  (QopMUpOBaHME  PBHIHOYHBIX  (MApKETHMHTOBBIX)  CTpaTeruit
COBPEMEHHBIX KOMITAaHUM.

9. OOBsICHUTE CMBICT TaKUX TOHATUH, KaK «IPOAYKT-UHHOBALIMUY) W
«mpouecc-uHHOBauW». OnpenenuTe ux LeNd MPUMEHUTEIbHO K SKOHOMHUKE

Poccun.
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10.Ykaxure cpeaHuil MepuoJ, B TEYCHHE KOTOPOTO CErogHsS B MHpPE
POUCXOANT YABOEHHUE OOIIEro 00beMa HayYHO-TEXHHUUECKON HH(POpMAIIH.

11.0mnpenenure, Kakylo [OJIO0 CBOETO OIOKeTa B CPEIHEM JOJIKHBI
BBIIETISITh Ha HAYKy COBPEMEHHBIE KOMIIAHWU B YCJIOBUSAX YCKOPEHHS HAy4YHO-
TEXHUYECKOTO Tporpecca.

12.Kakasi cTpaHa B HacTOsIIEEe BpeMs SBJISETCS MHUPOBBIM JUIECPOM
10 TMPOBEJEHUIO (HYHIaMEHTAIbHBIX HCCIEIOBAaHUI, a Kakas — IO BBIOJIHEHUIO
MPUKIIAJAHBIX UCCIEIOBAHUN U pa3paboToOK?

13.V kakux KOMIIaHUHW (KPYMHBIX WM MajblX) BBIIIE TEMIbI OCBOCHUS
HOBBIX M3JICJU / TEXHOJIOTUN U TTOYeEMY?

14.0Onpenenure 3HaYCHUE U CTENCHb BIUSHUS JeMorpaduyeckux (pakTopos
Ha MAapKETHHTOBYIO JACSITEIbHOCTh COBPEMEHHBIX KOMITAHUH.

15.TTpuBeauTe MpUMEPHI PHIHOYHBIX METO/IOB PETYIUPOBAHUS OTPEOJICHUS
IPUPOJIHBIX PECYPCOB.

16.Kakoii cMbICI HeceT MapKHUpOBKAa MPOAYKIIUHA TaKUMHU 3HAKaMH, Kak
«roJty0Oii aHrem, «0emblil 1e0eab», «3€JICHBIN NeIb(OUHY», «3eJICeHas TOUKa»?

17.Kakoe BIMSHHE OKa3bIBAIOT KYJIbTYpHbIE (AKTOPbl MaKpOCpeabl
MapKeTUHTra Ha (OPMHUPOBAHKE B3IJISIOB, IIEGHHOCTEH M HOPM IOBEICHUS JIIOJICH,
WX OTHOIIEHUS K caMUM ceOe M OOIIECTBEHHBIM UHCTUTYTaM, OOIIECTBY B II€JIOM,
MIPUPOJIE U MUPO3IAHUIO?

18.Pacuudpyiite cMbICT TaKUX MapKETHHTOBBIX TEOPHil, KaK «OOIIECTBO —
3TO » U «OOIIECTBO — 3TO MBI».

19.Ha3zoBuTte rinobanbHble TPEHIbI HOBOM SKOHOMHUKHU U CBSI3aHHBIE C HUMHU
U3MEHEHHS B MAPKETUHT MEHEKMEHTE.

20.Yto mompa3zymeBaeT mTOJ COOOW 3amadya MapKETUHT MEHEIKMEHTA!
OT MapKETHHra B MapKETHMHTOBOM TOJPA3JCICHHN K MApPKETUHTY B KOMITAHHUH
B LIeJIOM?

21. Yto mnoxapasymeBaeT moja coOOM 3ajada MapKETHUHT MEHEIKMEHTA:
OT OpPraHMU3alliy 10 TOBAPHBIM EAMHUIIAM K KIIMEHTOOPHUEHTUPOBAHHOMN CTPYKTYpE

NpeanpUsATUs?
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22.Yto monpa3dymeBaeT moj co0oil 3amaya MapKeTHMHI MEHEIKMEHTa!
OT COXPAHEHHUS CTapbIX PHIHOYHBIX MO3UINI K TOUCKY HOBBIX?

23.Yto moxapa3dymeBaeT mojJ coOOW 3amada MapKEeTHHI MEHEIKMEHTa:
OT IPUOPUTETA MATEPUATHHBIX AKTUBOB K HEMaTEPHAIbHBIM aKTHBAM?

24.Yto0 moxpa3dyMeBaeT TOJ COOOW 3agaya MapKETHHI MEHEKMEHTA:
OT OPHEHTAIH HA KPAaTKOCPOUHBIE PECYPCHI K JOITOCPOYHOMY POCTY?

25.Yto monpa3zymeBaeT MOJ COOOM 3aladya MapKETHHT MEHEKMEHTA:
OT MPHBIICYCHHUS MOKYIATENeH MPpHU MOMOIIM Mara3uHOB M TOPTOBOTO IEpPCOHAA
K OH-JJalHOBOM TOpProBie?

26.Yto mompa3dymeBaeT moj co0Oil 3amaya MapKeTHMHI MEHEIKMEHTa!
OT JIOKAJIbHOCTHU K «TJIOKAJIbHOCTH»?

27.Yto mompa3dymeBaeT mojJ co00i 3amada MapKETHHT MEHEKMEHTA:
OT (PMHAHCOBBIX MOKa3aTeNel K MapKETUHIOBBIM OIICHKaM?

28.Yto mnonpa3zymeBaeT moj co0Ol 3agaya MapKETHMHI MEHEIKMEHTa!

OT aKIIMOHCPOB K CTeﬁKXOHHepaM.

Ipumepnvie memwvl 0oknaoo6 ons llpakmuueckoe 3aHAMUECKUX 3AHAMUL

1. ®opmupoBaHUE U PA3BUTHUE TEOPETUUECKUX IIKOJI MAPKETUHTA.

2. TTocTMOAEPHUCTCKUIT MapKETHHT: CYIITHOCTh, TEOPHH U TTEPCIICKTUBHI.

3. MapkeTuHr u oOIIECTBO: UX B3aUMOJCHCTBUE, PE3YIbTATHl U TCHACHIINH
Pa3BUTHSA.

4. MapkeTuHr MeEHEIHKMEHT Kak (YHKIUS YIpaBieHUS OpraHusaiueit
u ¢unocodus BeICHHUS] COBPEMEHHOTO OM3Heca.

5. MapkeTuHr MEHEIKMEHT KaK CTpaTernyeckuil (hakTop ycrexa padoThl
Ha pPBIHKE.

6. MapkeTUHT MEHEIKMEHT U ITPEANPUHUMATEIBCTBO.

7. Metogsl  (OopMUpPOBAHUS  CHUCTEMBl  YIOPABICHUS  MapKETHUHTOM
COBPEMEHHBIX OpraHU3allni.

8. Poib MapkeTMHI MEHEKMEHTa B JOCTHXKEHUH CTpaTeTHYeCcKOu

KOHTPYSHTHOCTH OpTraHU3alINH.
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9. MapKeTHHIOBbIE€ TEXHOJOTUU B OOECIEUEHUU JEJIOBOM aKTUBHOCTU
OpraHu3alyy.

10.Posib MapKkeTHUHT MEHEPKMEHTa B MOBBIIICHUH KOHKYPEHTOCIIOCOOHOCTH
U yIy4lleHus (pUHaHCOBOTO MOJIOKEHHSI COBPEMEHHBIX OpraHU3aIuil.

11.MapKeTUHI MEHEHPKMEHT M €ro MecTo B pabdoTe OTE€YECTBEHHBIX
npeanpuHuMaresneil (Ha KOHKPETHBIX pUMepax).

12.11pon3BoACTBEHHAs KOHLETIUS YIPaBICHUS MApKETHHIOM H €€ MECTO
B JICATEILHOCTH COBPEMEHHBIX 3apyOEeKHBIX U POCCUHUCKUX KOMITAHHM.

13.IlpogykToBasi KOHIIEMLHMS YIPAaBICHUS MApPKETHHIOM W €€ MECTO
B JICATEILHOCTH COBPEMEHHBIX 3apyOEKHBIX U POCCUICKUX KOMITAHUU.

14. ToproBasi KOHIIETIIMS VYIPABJICHUS MApPKETUHIOM (MM KOHIICTIIIHS
UHTEHCU(UKAMM KOMMEPYECKHMX YCUJIIMH) M €€ MECTO B JAESITENbHOCTU
COBPEMEHHBIX 3apyO0eKHBIX U POCCUMCKUX KOMIIAaHUH.

15.TpanguuuoHHas, WM PbIHOYHAS KOHUEMIUS YIPaBICHUS MapKETHHTOM
U €€ MECTO B JIEATEIIbHOCTH COBPEMEHHBIX 3apYOEHKHBIX U POCCUNCKIX KOMITAHHM.

16.ConnanbHO-3TUYECKAsT KOHIICTIIUS YIPaBICHUS MapKETUHIOM U €€
MECTO B JICSITEIIBHOCTH COBPEMEHHBIX 3apyOEKHBIX U POCCUMCKUX KOMIIAHUMU.

17. ConmanbHbie poyid U (PYHKIIMU MApPKETUHT MEHEIXKMEHTa B YCJIOBHSIX
Pa3BUTHS PHIHOYHBIX OTHOILICHUIA.

18.MapkeTuHT B3aUMOJICUCTBUS U €T0 MECTO B JIEATEIHLHOCTH COBPEMEHHBIX
3apyOeKHBIX U POCCUUCKUX KOMITAaHHH.

19.MapkeTuHr, OPHEHTUPOBAHHBII Ha CTOMMOCTh, W €ro MECTO
B JIEATEILHOCTH COBPEMEHHBIX 3apyOEKHBIX U POCCUICKUX KOMITAHUU.

20.MapKeTHHI COBMECTHOTO TBOpPYECTBA M €r0 MECTO B JAESITENbHOCTU
COBPEMEHHBIX 3apYyOECKHBIX U POCCUUCKUX KOMITAHUM.

21.Mapketusr 3.0 u €ro MeCTO B I€SITEIILHOCTH COBPEMEHHBIX 3apyOeKHBIX
Y POCCUUCKUX KOMITAaHUU.

22 1lonutuko-nipaBoBble  (DaKTOpPBI,  OKa3bIBAIOUIME  BJIMSHUE  Ha
dbopMupoBaHWE  PBIHOYHBIX  (MApKETUHTOBBIX)  CTPATErWii  COBPEMEHHBIX

3apyOeKHBIX U OT€YECTBEHHBIX KOMITAHUM.
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23.OKOHOMHUYECKHE (PaKTOphI, OKa3bIBAIOIIME BIUSHUE Ha (HOPMUPOBAHUE

PBIHOYHBIX  (MApKETMHTOBBIX)  CTpAaTerMii  COBPEMEHHBIX  3apyOeKHBIX
Y OT€YECTBEHHBIX KOMIIAHUMU.

24 Hayuyno-TexHuueckue  (akTOpbl,  OKa3bpIBAIOIIME  BIUSHUE  Ha
dbopMHpoBaHUEe  PBIHOYHBIX  (MApKETUHTOBBIX)  CTpaTErMii  COBPEMEHHBIX
3apyOEKHBIX U OTEYECTBEHHBIX KOMITAHUM.

25.lemorpaduueckue (HakTopbl, OKa3bIBAIOIINE BIUAHUE HA (HOPMUPOBAHHE
PBIHOYHBIX ~ (MApKETUHIOBBIX)  CTpaTE€rMil  COBPEMEHHBIX  3apyOeHBIX
¥ OT€YECTBEHHBIX KOMITaHUH.

26.[Tpuponnbie ¢akTopbl, OKa3bIBAIOIIME BIUSHUE Ha (HOPMUPOBAHUE
PBIHOYHBIX  (MApKETHHIOBBIX)  CTpPAaTE€rHMil  COBPEMEHHBIX  3apyOEeKHBIX
Y OT€YECTBCHHBIX KOMITAaHUH.

27 KynbTypHble (akTOpbl, OKa3bIBalOIIME BIUSHUE Ha (opmMupoBaHue
PBIHOYHBIX  (MAapKETHHIOBBIX)  CTpaTerMii  COBPEMEHHBIX  3apyOeKHBIX
Y OT€YECTBCHHBIX KOMITaHUH.

28.I'nmobanbHbIe  (PaKTOPBI, OKa3bIBAIONIME BIUSHHUE Ha (OPMHUPOBAHHE
PBIHOYHBIX  (MApKETHUHIOBBIX)  CTpaTerMii  COBPEMEHHBIX  3apyOexHBIX
Y OTE€YECTBEHHBIX KOMITaHUH.

29.I'moGanbHBIC TPEHIBI B YKOHOMHUKE U 33/1a4U MAPKETUHT MEHEPKMEHTA.

30.Ctpaternyeckoe 3HaueHne WHPOPMAIMM U POib 0a3bl JaHHBIX
B MapKETHUHI MEHEIKMEHTE.

31.®opMupoBaHre W TPUHATHE MAPKETHHTOBBIX PEIICHUN HAa MPUHIMIAX
OCHUMApKETHHTA.

32.AHanu3 KOHBIOHKTYPBI PhIHKA HA COBPEMEHHOM JTarle.

33.lnarnocTrka KOHKYPEHTHOM Cpefibl B CUCTEME MapKETHHTA.

34.I1oTpeOUTEeNbCKUN PHIHOK M MOTUBBI MOBEJCHUS MOKyIaTeNeH.

35.Ananu3 npuBepkeHHOCTH. [1o’kM3HEHHAs IIEHHOCTh KIIMCHTA.

36.AHaM3 W OLEHKa MPOJYKTUBHOCTU KJIMEHTCKOM O0a3bl Ha OCHOBE

ABC-tionxoja.
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37.CpaBHuUTENbHAS OIEHKA KIHEHTCKUX mopTdeneit. Crparerunyeckoe
pacnpeieseHue KIMEHTOB.

38.1llemouka moTpeOaeHUsT KAk OCHOBA [IJIi IIOMCKAa HCTOYHHUKOB
mudpepeHnmanmm.

39.DokycupoBaHUe KIMEHTYpPbl KaK KOHKYPEHTHBI pecypc COBpPEMEHHOM
OpraHu3alluu.

40.CerMeHTUpOBAaHUE PBIHKOB KOHEYHBIX MOTpedutenel m ocoOEeHHOCTU
€ro MPOBEICHUSI B MPAKTUKE MAPKETUHTOBOM pabOThl COBPEMEHHBIX OpraHU3aIIHil.

41.01eHKa 1 BBIOOP MapKETUHTOBBIX CTPATETUM JJI1 CETMEHTOB PBIHKA.

42.11o3ulIMOHNPOBAaHUE TPOAYKIIMM HA PBIHKE W OCOOCHHOCTH €ro
IPOBEJCHUS B IPAKTUKE MAPKETUHTOBOM paOOThl COBPEMEHHBIX OpraHU3aIHil.

43.0ueHKa 1 BBIOOp CTpaTeruil MO3UIIMOHUPOBAHUS TIPOAYKTA HA PHIHKE.

44 KOHKypeHTHbIE TpEUMyIIeCTBA M HUX 3HAUYE€HUE B  IPAKTHUKE
MapKETUHIOBOW pabOThl COBPEMEHHBIX OpraHU3alUM.

45.011eHKa KOHKYPEHTHBIX TPEUMYILIECTB OPraHU3alii Ha PhIHKE.

46.0cobeHHOCTH (POPMHUPOBAHUS MPOAYKTOBOW IMOJUTUKA COBPEMEHHBIX
OpraHu3aIuu.

47 Kv3HEeHHBbI IMKI TPOJAYKTAa U yIpaBlieHHe moptdereM 3aKa3oB
Ha TOBAaphI U YCIIYTY B COBPEMEHHON MapKETUHIOBOM MPAKTHUKE.

48. PazpaboTka HOBOTO TMPOAYKTA M OCOOECHHOCTH €ro pean3aIiuu
Ha PBIHKE.

49.®opMupoBaHHe KOHKYPEHTHBIX TPEUMYIIECTB HOBBIX MPOIYKTOB
C MCTOJIb30BaHUEM TEXHOJIOTMI MapKETUHTa.

50.CrpaTernyeckoe 3Hau€HUE MHHOBAIIMOHHBIX TEXHOJIOTMHM B MAPKETUHTE.

51.MapketuHroBoe  oOeclieyeHME HHHOBAallMOHHOTO  IIpoliecca  Ha
MPEANPHUATHSX.

52.011eHKa ¥ BBIOOP MPOAYKTOBBIX CTPATETHIl B MAPKETHHTE.

53.IlpobGnemMbl  moAjAEpKaHWS  KadecTBA W KOHKYPEHTOCIIOCOOHOCTH
MPOIYKIIUUA B PHIHOYHBIX yCIIOBUSIX.

54.TIpoGnema BrIOOpa U MYTH MEPEBOIA MPOAYKIIUU B pa3psijl MAPOUHOM.
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55.01eHKa U BEIOOp MapOYHBIX CTPATETHIl B MAPKETUHTE.

56.CtpaTerus u TakTHKa YIpaBiICHUS TOPTOBBIMU MapKaMH.

57.ToproBas Mapka Kak ((\MHaHCOBBIN aKTUB OpPTraHU3aIUH.

58.MeTo/1pI OIICHKH TOPTOBBIX MapOK B MIPAKTHKE COBPEMEHHOTO OM3Heca.

59.VnpaBneHnue akTuBaMu TOProBOM MapKHu.

60.bpaHauHT Kak (akTop yCUIEHUS KOHKYPEHTHBIX MO3ULUNA OpraHU3aIiu
Ha PbIHKE.

61.MapouHble KOMMYHUKAIIMK U OCOOCHHOCTHU UX MPOBEACHUS.

62.®paHyaii3uHT M €ro MeCTO B MAapKETUHTOBOW  JESITENbHOCTU
COBPEMEHHBIX OpTaHU3aLNMN.

63.MapkeTUHr yCIyr M TIyTH TIOBBIICHUS KadecTBa OOCITYKUBaHUS
KITUEHTOB.

64.CepBucHasi  MOJMTHKA  COBPEMEHHOM  OpraHM3ali:  KauecTBO,
0€30TKa3HOCTh M OOCIy)XMBaHHE NPOAYKLIMH Kak KIIIOYeBble (aKTOphl ee
KOHKYPEHTOCTIOCOOHOCTH B YCIIOBHUSX Pa3BUTHsI PHIHOYHBIX OTHOIICHUN.

65.Ctanmaptel  0OOCIyXMBaHUA W  HMX  POJb B  OOECreYeHHUH
BBICOKOKAUECTBEHHOTO CEPBHCA.

66.011eHKa KOHKYPEHTOCIIOCOOHOCTH TIPOTYKTA.

67.PeBususi MpPOAYKTOBOTO aCCOPTUMEHTA U OCOOCHHOCTH €€ MPOBEICHUS
B IIPAKTHKE COBPEMEHHOTO MapKETHHTA.

68.0cobeHHOCTH 11€HOOOpa30BaHUsI B YCIOBUSX PA3BUTHS PBHIHOYHBIX
OTHOUIEHHUI.

69.01eHKa 1 BEIOOp CTpaTeruii IeHO00Pa30BaHNs B MAPKETHHTE.

70.MeTonpl IeHOOOpa30BaHUS M UX 3HAYCHHUE B MPAKTHKE MapKETHUHTOBOMU
paboThl COBPEMEHHBIX OpTraHU3alIUM.

71.01enka 3¢ (HEKTUBHOCTH IIEHOBOM MOJMTUKU OPTaHU3AIMK HA PHIHKE.

72.CTpyKTypa u yrpaBJieHUE KaHaJaMU pacpeecHUs.

73.Bp100p nocpenHuka u GakTopsl GOopMUPOBAHKS COBITOBOM CETH.

74.0mnroBast TOProBis: MHYPACTPYKTypa U MPOOJIEMBI €€ PEeTyIUPOBAHUS.

75.Po3Hn4Hast TOPro,isi: MHPPACTyKTypa U MPOOJIEMBI €€ PETYITUPOBAHMUS.
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76.01enka u BEIOOp CTpaTeruil pacipe/iesieHns B MapKETHHTE.

77.KoMMyHHUKaTUBHAS TMOJUTHKA, KOMMYHUKATUBHBIE CETU U TTPOIIECCHI.

78.IIpob6nema pa3paboTku >(PPEKTUBHBIX KOMMYHHKAIIMH B COBPEMEHHOM
MapKETHUHTE.

79.AHanu3 COIMANTBHBIX aCTIEKTOB MAapKETHHTOBBIX KOMMYHUKAIIHH.

80.0r1eHka 1 BEIOOp KOMMYHUKATUBHBIX CTPATETUN B MApPKETHHTE.

81.MynbpTMEINA-TEXHOJIOTUM ¥  KOHIICTIMS MapKeTHHTa B  cpefe
HNuTepuera.

82.MopaenmupoBaHne MapKETUHTOBBIX KOMMYHHUKAIIMA C HCIIOJIb30BAHUEM
TJI00ATBHBIX KOMITBIOTEPHBIX CETEH.

83.0uenka >(PGHEeKTUBHOCTH MAPKETHHTOBBIX PEIICHUM Ha BUPTYaJbHBIX
PBIHKAX.

84.BapuaHTbl OpraHU3alMOHHOTO O(POPMIICHUSI MAPKETUHTa B KOMITAHUH.

85.0co0eHHocTH MPOCKTUPOBAHUS OpraHu3aluOHHBIX CTPYKTYD
YIPABJICHHUS] MAPKETUHTOM COBPEMEHHBIX OpTaHU3AIIHH.

86. Opranu3aimoHHO-IPaBOBOE oOecrieueHue MapKETUHTOBOM
NEATETLHOCTH (TTOJIOKEHUS U JTIOTHDKHOCTHBIC HHCTPYKIIHH).

87.MapkeTHHr TepcoHajga U €ro MeCTO B JEATEIbHOCTH KaJpPOBBIX CITYKO
COBPEMEHHBIX OpraHU3aInM.

88.Kapnepa u ocobernoctu ee popmupoBaHus B cepe MapKETHHTA.

89.0co06eHHOCTH TIPOBEACHHS aTTECTAllMU TIEPCOHA]a B MAapKETHHTOBBIX
CITy>K0ax COBPEMEHHBIX OpraHU3aIUH.

90.Ilytn paspemieHuss KOH(MIUKTOB, BO3HUKAIOIIMX B MapKCTHHTOBOMN
NESATEeTLHOCTH COBPEMEHHBIX OpraHu3aIuil.

91.MapKeTHHT B CHCTEME CTPATETHYECKOTO TJIaHUPOBAHMSI.

92.buzHec-11aH ¥ €r0 B3aMMOCBSI3b € MTPOTrPaMMOi MapKETHHTA.

93.SWOT-ananu3 u ero mMecto B orieHKe 3(P(HEKTUBHOCTH MaPKETUHTOBOM
JESITEIIbHOCTH COBPEMEHHBIX OpTaHU3aIfi.

94 .ITnanvupoBaHue U pa3padOTKa KOMILIEKCAa MAPKETHHTA.

95.Pucku B COBpEMEHHOM MapKETUHT€ U UX OLICHKA.
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96.MapKeTHHIOBBI aHAJIN3 U OCOOEHHOCTH €ro MPOBEACHUS B MPAKTHKE
pabOThl COBPEMEHHBIX OpPraHU3alUui.

97.MapKkeTUHIOBOE KOHCYJIbTUPOBAHME M €r0 3HAY€HUE B COBPEMEHHOM
KOMMEPUYECKOMN IPAKTHKE.

98.I'mobanbHBIA MAapKEeTHHI M €ro MeCTO B TMPaKTHUKE COBPEMEHHOM
MEXIyHapOIHON TOPTOBIIH.

99.Mecto ® poOib KOHChIOMEpPH3Ma B TIPAKTHKE MapKETHHTOBBIX
OTHOLIECHUM.

100. TenneHIIUU U IEPCHIEKTUBBI PA3BUTHS MAPKETUHT MEHEKMEHTA.

101. Pons MapKeTHHTa B CUCTEMAaX YIIPABJICHUS PE3yIbTaTUBHOCTHIO.

102. [TpoGneMbl U3MEPUMOCTH MAPKETUHIOBBIX PE3YJIbTAaTOB M OICHKHU
BKJIaJla MAPKETHHTA B JESATEIBHOCTh COBPEMEHHBIX OpTraHU3aIfil.

103. Uepapxust uaMepeHusi pe3ysbTaTUBHOCTH Ou3Heca. Pe3yiabTaTuBHOCTH
U 3alHTEPECOBAHHBIE CTOPOHBI: IOTPEOUTENH, aKIMOHEPbl, MEHEIKEPHI,
NepPCOHAI, TOCTABIIUKH, TTAPTHEPHI, OOIIIECTBO.

104. Uepapxust u3MepeHHs pe3yJbTaTUBHOCTH OusHeca. M3mepeHue
pPe3yIbTaTUBHOCTHU TI0 YPOBHSM YIPABICHUS OpTaHU3aIINH.

105. Uepapxus usmepeHusi pe3yabTaTUBHOCTH Ou3Heca. Pe3ynbTaTHBHOCTD
BHYTPEHHUX U BHEIIHUX OM3HEC-TIPOLIECCOB OPTaHU3AIIHH.

106. Onienka pe3ynbTaTUBHOCTH OM3HECa Ha CTPATETHYECKOM, TAKTHUECKOM
U OIEpallMOHHOM YPOBHSIX.

107. Onenka >PpeKTUBHOCTH MapKETUHTOBBIX MPOTPaMM MO MPUBIICYCHHIO
KITUEHTOB.

108. [TokazaTenn MOTpeOUTENHCKON YAOBICTBOPEHHOCTH. BiusHue ypoBHs
YAOBJIETBOPEHHOCTH HA CTAOUILHOCTh KIIMEHTCKON 0a3bl.

109. MapkeTUHTOBbIE aKTHBBI B CTPYKType opranm3anuu. CoBpeMEHHBIC
MOJIXO/IbI K OLIEHKE UX CTOMMOCTH.

110. CymHOCTh, CHHTE3 U pa3du4yus WHHOBAIMOHHOTO MAapKETHWHTa

Y MapKETUHTa WHHOBAIIHM.
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Ilpumepvr mecmogwvix 3a0anuil

Paznen 1. BBegeHue B JTUCUMILIIMHY

1. Kaxoe cobvimue cesazvigarom uccieoosameny meopuu MapKemunaa
c 1650 2000m, Haszvieas OaHHblL 200 «KPAeyeolbHOU 0amouy 8 CMAHOBNeHUU
HAYKU MapKemun2a.

a) Beixon BOo DpaHmmu cnenuanbHOr0 HMH(GOPMALIMOHHOTO  JIMCTKA,
B KOTOPOM I€YaTAJIUCh TOJIBKO pEKJIaMHbIE O0OBSBIICHUS;

b) otkpeiTHe B Humepianaax mepBoi TOProBo-mpOMBIILICHHON SIPMapKH;

C) oOpa3oBanue B YaIubce TEpBOW ODUIUANIBEHOW THJIBIUH KYIIIOB
TOHKOPYHHOM IIEPCTHIO;

d) otkpeiTHe B SIMOHHMM TEPBOTO YHHBEPCAILHOTO MarasuHa — MpooOpasa
COBPEMEHHOTO CylepMapKeTa;

e) Hauaio B EBpore NpPOMEBINIICHHOTO MepeBopoTa (T.e. mepexoia oT
MaHy(pakTypsl K MAIIMHHOMY TPOHU3BOJACTBY) W 3aTPyJAHEHHE CO COBITOM
U30BITOYHO MPOU3BECHHBIX TOBAPOB?

2. B kaxoti nepuoo 6 mnpocpammel evicuiux yyeOHvix 3aeedenuti CILIIA,
HAYUHAOM 6nepsevle 8800SIMCS CNeYUalbHble KYPCbl N0 MApKemuuey, makue Kak
«Mapremune mosaposy, « Memoovl mapremumneay u op.:

a) 1900-1910-¢ romsr;

b) 1910-1920-¢ roxsr;

c) 1920-1930-¢ rojpr;

d) 1940-1950-¢ rospr;

e) 1950-1960-¢ roanr?

3. DBonvuuncmeo 3apyOexicHbIX KOMAQHUU NPUBHALO PAYUOHAIbHOCHb
MAapKemuH2a u 3a10X4CUN0 €20 8 OCHOBY CEOUX CIMPame2ull 6.

a) 1940-¢ romsr;

b) 1950-¢ rompr;

c) 1960-¢ romsr;

d) 1970-¢ romsr;

e) 1980-e romsl.

4. Hanpagnenuro «KOHMpPOJist KA4ecmeay» coOmeemcmeayent nooxoo:
a) TPOM3BOJCTBCHHOI OpUEHTAIINY;

b) ToBapHOIf OpHeHTAINH;

C) COBITOBOI OpUCHTAITUH;

d) pBIHOYHOM OpHEHTAIINH;

€) COIMaIbHO-3THYECKOI OPUCHTAIIHH.

5. Kakoe u3 crnosocouemarnuii npeocmasisiemcs He CO8CeM KOPPEKMHbIM
npu NpoGeccUoOHaNbHOM 00CYHCOSHUU MeX UIU UHBIX MAPKEMUH208bIX NPOOJIeM:.
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a) MapKETHHT MEHEIKMCHT;
b) MapKeTHHI TEpPUTOPHIA;
C) MapKeTUHT PHIHKA;

d) MapkeTHHI mepcoHaa;
e) camMOMapKEeTHUHT?

6. Amepuxanckasi ~npakmuka — 6edeHUs MapKemuHea — Hayeiusaem
0esamenbHOCMb HAYUOHATIbHBIX KOMRAHULL HA.

a) ONTHMU3AIMIO BCEX BUJIOB U3JICPIKEK;

b) mpoekTupoBaHue u pa3pabOTKy HOBBIX MPOIYKTOB;

C) ycraHOBJIeHHE "pa3yMHBIX" IIEH;

d) 3aBoeBaHMe U IMOJIepKaHNE KOHKYPEHTOCIIOCOOHOCTH TOBApOB M YCIIyT
Ha BHYTPEHHEM U BHEIIIHUX PHIHKAX;

e) Bce BapUaHTHI BEPHHI.

7. Ilpunyun «nponopyuUoOHAILHOU 63AUMHOCMUY, CHOPMYIUPOBAHHBLIL
Apucmomenem 6 cepedune IV eexa 0o nawieii spvl, npeononazaem, wmo.

a) KaXJIOMYy BO3JaeTCsl MPOMOPIIMOHAIBHO €ro JesSTEIbHOCTH;

b) phIHOK M OOMEH JOJKHBI CTPOUTHCS Ha OKa3aHUH B3aMMHBIX YCIIYT;

C) yciyra J0J/DKHA OIUTaYMBaThCs YCIYTOM;

d) mosyuMBIIME OJOJDKEHHWE HE TOJIBKO OTBEYAeT YCIYrol, HO W caM
HAYMHAET C OJOJDKCHUS;

e) BCE BapUaAHTHI BEPHBI.

8. Kaxoe cobvimue nonodceHo 6 HAYano nepuoou3ayuu MAapKemuH20801U
meopuu 6 CILIA:

a) oKoHYaHHe | MUPOBOI BOWHBI,

b) mepexom psga aMepUKaHCKMX KOMIAHWK, Takux Kak "J[keHupan
Onektpuk", xenupan @ynz3", "®opa morop", "kenupan motopc" u ap.,
B pa3psjl MEXIYHAPOIHBIX (TPAHCHAIMOHAIBHBIX) KOPIOPALINI;

C) Benukas [enpeccus;

d) crabwimzainus skoHomuku CIIIA w apyrux ctpan 3anagHoit EBporbi
nocie Beixojia u3 kpusuca 1929-1932 ronos;

€) HpOBEIEHUEC NPOMBIIUICHHON TMEPENUCH MW MEPENUCH  COCTOSHUS
toprosiu CIIA, mpumenmuxcs Ha 1929-1933 roap1?

9. B nepuoo cywecmeosanus Kakoco nooxood PbIHOYHOU (KOMMeEpPHecKoll)
pabomsl MmapKemuHe CMAHOBUMCS He OMBIeUeHHOU MeopemuiecKol cxemotl,
a peanvHol popmoti KOHKYpeHmHOU 60pbObl 30 MOBAPHBIE PLIHKU.

a) MPOM3BOJACTBECHHON OpHUEHTALIHH;

b) ToBapHOit oprueHTALINH;

C) COBITOBO¥ OpUCHTAIIUH;

d) pBIHOYHO# OpHUEHTAINY;

€) COIHUAIbHO-3THYECKOW OPUCHTAITUH?
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10. Inasnoe omauuue Gynkyuu mapkemunea om Opyeux Ccneyuaru3u-
POBAHHLIX DYHKYULL YNpasieHusi OpeaHusayueli 3aKioydaemcs 6 mom, 4mo OHd
HANpasieHa Ha Op2aHuU3ayuIo U ocyujecmeieHue:

a) mpolecca IJIAHUPOBAHUS M BOIUIOMICHHS 3aMbICia, [IEHOOOpa30BaHUS,
IPOJBIKEHUS U pean3aliy uJiei, TOBapOB U yCIyT KOMIAHHM;

b) mporecca oOMeHa MeX Ty KOMITAaHHEH W IOTPEOUTEISIMH €€ IPOAYKIIHH;

C) OICHKH MOKYHATEeIbCKOW CHOCOOHOCTH MOTpeOHTENeil ¢ ee mpeBpalie-
HUEM B peajbHBIN CIIPOC HAa TOBAPbI U YCIYTU KOMIAHUH;

d) xoMMepueckoi IeITeIbHOCTH;

e) paboTel B YCIOBHUSIX OOOCTpEHHsS] KOHKYPEHTHOW OOpBOBI 3a PBIHKU
cObITa.

11. Anonckas npaxmuka eedenusi mapKemurea Hayeaueaem 0esmelbHOCHb
HAYUOHANbHBIX KOMNAHULL HA.

a) ONTHMH3ALMIO BCEX BUIOB M3IECPIKEK;

b) npoextupoBaHue U pa3pabOTKy HOBBIX IMPOIYKTOB;

C) yCTaHOBJICHHE «Pa3yMHBIX» IIE€H;

d) 3aBoeBaHMe W TOAACPKAHHE KOHKYPEHTOCIIOCOOHOCTH IPOAYKTOB
Ha BHYTPEHHEM U BHEIIHUX PhIHKAX;

€) Bce BapHaHTHI BEPHBI.

12. Kaxoti uz nooxo0o8 pulHOUHOU (KOMMepuecKol) pabomsl He Obll
onpeoesien meopemuKamu HayKu MapKemuned:

a) TPOW3BOJCTBCHHAS OPUCHTAIVS;

b) ToBapHas opueHTaIws;

C) cOBITOBasi OpHEHTAIIVS,

d) pbIHOYHAs OpHECHTAIHS;

) colMaTbHO-ITUYECKAas OPUEHTAIIHS;

f) MexmyHapoaHas OpueHTAIIUS;

g) riaobaiibHas OpUeHTAIHs?

13. Hanpasnenuto «010021cemuo20 KOHMPOJS» 8 Nepuoou3ayuu MapKemum-
20601 Meopuu coomeenmcmeayem nooxoo.

a) TPOW3BOJCTBCHHOI OpUEHTAIINY;

b) ToBapHOil opueHTaINY;

C) COBITOBOW OpHCHTAIIVH;

d) MexmayHapoaHON OPUCHTAIINH;

) TI00aJIbHOW OPUCHTAIUH.

14. Maprxemune — smo:

a) yIpaBlicHHE OpraHU3alUeH B 1IEJI0M;

b) mpou3BoACTBO M MOTpPeOICHHE;

C) JeATeNbHOCTD, HAITPABICHHAS Ha yIOBJICTBOPEHHE MOTPEOHOCTEH PhIHKA
C LIETIBIO MOJTyYEHUsI TPUOBLIH;

d) BHYTpEHHsIS U BHEILIHSS Cpe/ia OpraHu3allui;
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€) W3y4YeHHe KOMMEPUYECKHUX BO3MOYKHOCTEH OpTraHH3aIlHH.

15. Kakxoe u3 «KpbliamvlXx 6blpAdCEHUL» He Oompaxcaem NpPUHYUNbl
MapKemuHea.

a) «IJIABHOE — 3TO TO, YTO KOMIIAHUS JYMAET O CBOCH MPOAYKIIUNY;

b) «moTpebuTeNb — KOPOJIbY;

C) «co3aaBas TOBap, CO37aBail U MOTPEOUTEIISI»;

d) «morpeduTenb He 3aBUCHUT OT (PUPMBI, HAOOOPOT, UMEHHO OHA 3aBHCUT
OT HETOoY;

€) «IpPOM3BOAMTH TO, YTO MpPOAAETCsA, a He MpoJaBaTh TO, YTO
TIPOU3BOUTCSI»?

16. Pabomnuku KomMnanuu cyumarom, 4mo oHu IQHeKmusHo UCnoIb3yom
MapkemuHe 8 ceoell YNPAGIeHYeCKoU U X035atucmeenHol OesmenvHocmu. Kaxoi
U3 NPUBEOCHHBIX UMU ApeYyMeHmo8 Bbl cuumaeme nauboiee 3HA4UMbIM:

a) MCCICNOBAaHME COIMAJIBHBIX M  OKOJOTMYECKMX TMOCICACTBHH  OT
MIPOU3BOJICTBA U MOTPEOICHUS TPOU3BOAUMBIX KOMITAHUEH TOBAPOB;

b) aHkeTHpoBaHUE M ONPOC MOTPEOUTENCH;

C) aKTHUBHOE MPOBEICHUE PEKIAMHBIX MEPOTIPHSITHI;

d) BO3JIOXKEHUE PYKOBOJCTBA MApKETHHIOM Ha CICIHAILHO HA3HAYCHHOTO
TON-MEHeKepa (B paHre 3aMm. JUPEKTOpa) M CO3JaHUE COOTBETCTBYIOLIEH
CILYKOBI;

€) YCTaHOBJICHHE IICH HI)KE PHIHOYHBIX 33 CUCT CKHJIOK, OOHYCOB M 3a4€TOB,
CTUMYJIUPYIOIIHNX COBIT?

17. Ocnosononooicnuxom mapkemunea 6 CILIA sasnsemcs:
a) ®penepuk Yuncnoy Teiop;

b) Tenpu dopgx;

C) Anpu daiiob;

d) Coiipyc MakkopMuK;

e) Iappurron DMepcoH;

f) JIu SIkokka.

18. B 1992 200y 6 Kanbeppe (Aécmpanus) npouwina mexncoyHapooHas
KOHGhepeHyus no 2100a1bHOMy MApKemuHey, Ha KOmopou Obllo Npo8O321AULEHO,
YUMo mapKemuue — 9mo.

a) «MHp» (B rCOMOJIUTHICCKOM 3HAUCHUH ),

b) «saapo MexayHapOIHOTrO OM3HECAY,

C) «cepuue TrO00H KOMITAHWHU, TO-MATCPUHCKH 3a00TAIICHCS O HYKAax
CBOMX MMOTpeOUTeNel B JFOOOM YrOJIKe MUpay,

d) «rosepaHTHBIN CTHUJIb BECHHS MEXITYHAPOIHBIX OTHOIIICHHU;

) «IpeanpPUHAMATEILCTBO B IICTOM.

19. Hanpaenenue «b6100x0cemnoco KOHMPOSA» 6 Nepuoou3ayuu meopuu
MapKkemuHea npeonoazaem.
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d) TOCYIapCTBECHHOE pEryJMpPOBaHHUE MPEINPHHUMATEIHCKOW JeSITeIbHO-
CTH;

b) BHeApeHne B MPOM3BOACTBO MaTepualo- MU HdHEprocOEperaronux
TEXHOJIOT UM,

C) cTaOMIBLHOCTH U HEM3MEHHOCTH PHIHOYHBIX YCIOBHIA,

d) pa3paboTKy KECTKHMX IPOU3BOACTBCHHBIX OIOPKETOB Ha CTPOIO
ONPEAECICHHBIN CPOK, TPEBBIIICHUE KOTOPHIX KATETOPUYECKH 3aMPEIIACTCS;

€) BBelIeHWE B  MPAKTHKy  KOMMEPYECKOW  pabOThI  3JIEMEHTOB
YIPABJICHUYECKOTO ydeTa U ()MHAHCOBOTO ay/INUTA.

20. Kakoe u3 yKasamHulX Hudice OnpeoeneHuti MapKemuHea npuHaoIeicum
Amepukarnckou accoyuayuu MapKemunaa:

a) MapKeTHHI  —  3TO  TMpaKTUYecKas  JeATCIBHOCTh,  CHCTEMa
YIOPABJICHUYECKUX (PYHKIUN, C MOMOIIbIO KOTOPBIX OPraHU3YIOT M PYKOBOJIST
KOMILJIEKCOM JICUCTBHI, CBA3AaHHBIX C OLIEHKOM NOKYMNaTEeJIbHOW CIOCOOHOCTH
noTpeduTeNel, ¢ ee MpeBpalieHUEM B peajbHBIM CIPOC HA U3JETUS U YCIYTH
U IPUOTMKEHUEM ITUX U3JICITUN U YCIYT K MOKYIATEIsAM JUIsl TOJTy4YeHUs MPUOBLITU
WM KaKOW-1100 Apyroi 1emnu;

b) MapkeTHHT — 3TO COIMABHBINA U YIPABICHUSCKUI TPOIIECC, C TTOMOIILIO
KOTOPOTO OTAENbHBIE JUIA WA TPYIIbl JUI YIOBIECTBOPSIOT CBOU HYXKIBI U
MOTPEOHOCTH MOCPEACTBOM CO3J]aHUS TOBAPOB M MOTPEOUTEIBCKUX I[EHHOCTEU U
0OME€Ha UMHU JPYT C IPYToM;

C) MapKeTHHT — 3TO MpPOIECC IUIAHWPOBAHHMS M BOIUIOIICHHS 3aMbICIa,
IIEHOOOpa30BaHKWe, MPOJBUAKEHUE U pealnu3anus uAeH, TOBapOB U  YCIYT
MOCPEACTBOM OOMEHA, YIOBJIETBOPSIONIETO 1IEJIU OTASIBHBIX JIUIl U OpTaHU3aLHi;

d) MapkeTHHT — 9TO COIMAIBHBIA MPOLECC, HANpPaBJICHHBIA Ha
YAOBJIETBOPEHUE IOTPEOHOCTEM M JKEJaHWM JIIOACH W OpraHu3aldid MyTeMm
oOecrieueHuss U CBOOOJHOTO KOHKYPEHTHOTO OOMEHa TOBapaMu W YCIyramw,
MPEACTABIISIONIMMHU LIEHHOCTD JJI MOKYTaTeNs;

€) MapKeTHHI — 3TO BHJ YCIIOBCUCCKOHW ICATEIBHOCTH, HAIPABICHHOW Ha
YIOBJIET-BOPEHUE HYKJI U IOTPEOHOCTEH TTOCPEICTBOM 0OMeHa?

21. K kaxomy 610Ky yenei mapkemuHea ciedyem OmHeCmu «CO8epULeHC-
806aHUe YNPAGICHUs KOMNAHuel, pabomaiowjeti 6 VCIOBUIX  PbIHOUHbIX
OMHOULEHULL Y

a) CTpaTerHYeCKUM IEIIsIM;

b) npon3BOACTBEHHO-COBITOBBIM IICIISM;

C) IeIsaM, MOAACPKHUBAIOIINM YCIIOBUS YCTAHOBKH €€ IeATEILHOCTH?

Pa3znen 2. Konuenuuu ynpasjieHUusi MAPKEeTHHIOM
1. Konyenyus ynpasnenus mapKkemuHeom — 3mo:.

a) HaAy4HO OOOCHOBaHHBIA 3ambicesl (MMPOEKT) OpraHMu3aluud padoThI
KOMITaHWUH B 1I€JIOM H/WJIH €€ MapKETUHTOBOU JIEATEIbHOCTH B YaCTHOCTH;
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b) maeonorus BeIeHUs COBpeMEHHOTO OM3HECa;

C) opranu3zaius padOThl KOMIIAHUHM HA OCHOBE M3YYCHUS PIHKOB COBITA;
d) uHTerpupoBanHas Guaocodus X03sHMCTBOBAHHUS;

€) BCe BapUaAHTHI BEPHBI.

2. Kaxywo konyenyuro ynpaenewuss MmapKemuHezoM ciedyem Hpeonodecms
KOMNAHUU, eclu U36eCMHO, 4mo Ha o06pabamvieaeMom el pblHKe 00uecmso
HyJlcoaemcsi He 6 KOAUYECMEEHHbIX, d 6 KAYeCMBEHHbIX NOKA3AmeNsx MHCU3HU,
8 C6A3U C YeM OpUeHMUpPYemcs HA moeapbl U YCAyeu, KOmopwvlie No CEOUM
noKazamessam, Xapaxkmepucmukam /Uil Cceolcmeam npesoCcxo0am aHalou
KOHKYDEHMO8, — NpeoCcCmasnsas  mem  CcAMblM  NOKynamensim  OOnbULYIO
nompeobumenbHyIo YeHHOCMb.

a) TPOM3BOJCTBECHHYIO KOHIICIIIMIO, WU KOHIICTIIIUIO COBEPIICHCTBOBAHMUS
IIPOU3BOJICTBA;

b) mpoayKTOBYHO KOHIEHIMIO, WA KOHIICHIIHI COBEPIICHCTBOBAHHUS
MPOIYKTa;

C) TOProBYIO KOHICMIIMIO, WM KOHICHIMIO WHTCHCH(HKAIMA KOMMED-
YECKUX YCUJINN;

d) TpaaMIMOHHYIO MAPKETHHTOBYIO KOHIICTIIIUIO;

€) COLHMAIBbHO-3THUCCKYH KOHIICIIINIO, WM KOHICMIIMIO HHTEIICKTYallb-
HOT'O MOTPEOJICHUS;

f) BHEMIHCOPHUEHTHPOBAHHYIO KOHIICIIIUIO, WM KOHICIHIUIO HHTETPHPO-
BAHUA B MEKIYHAPOJIHBIE XO35IICTBCHHBIC CBSI3H;

Q) KOHIICHIINIO MapKETHHTa B3aUMOJICHCTBHUSA?

3. B ocuose «kaxoii komyenyuu ynpasieHus MapKemMuHIOM JIeHCUM
npeocmasieHue 0 MOM, 4MO eciu mosapvl 6ce Ooibule CMAHOBIMCS
CMAHOAPMUZUPOBAHHBIMU, A YCILYeU YHUDUYUPOBAHHBIMU, MO MO, KAK NPASUo,
sedem K Gopmuposanuto nosmopsOWuxcs peuleHuil, Nno3eosouux 0o0Cmudb
BbICOKUX Pe3YIbMmamos ¢ NOMOWbIO NPUBLEHEHUS. DPYKOBOOCHBOM KOMIAHUU
K MAapKemuHa080U O0essmelbHOCMU COMPYOHUKO8 PA3TUYHbIX ee NoopazdeneHull
u cnyouco:.

a) IMPOM3BOJACTBCHHOW KOHIEIIIUH, WA KOHIEIIUH COBEPIIEHCTBOBAHUS
IIPOM3BOJICTBA;

b) mpoaykToBO#  KOHIIECMIIMW, WM KOHLEIMIMH COBEPIICHCTBOBAHUS
POAYKTA;

C) TOpProBOM KOHIICIIIMH, WK KOHIEIIIUN HHTCHCU(DUKAIITH KOMMEPYESCKUX
YCUJINM;

d) TpaauIMOHHON MapKEeTHHIOBOM KOHIICTIIINM;

€) COIHUAIbHO-ITHYCCKOW KOHIICIIIMH, UM KOHIEIIMA HHTEIICKTYaIbHOTO
OTpeOICHMUS;

f) BHemIHCOPHUEHTHPOBAHHOW KOHIEMINN, WM KOHUCIIHM HHTETPUPO-
BaHUS B MEXIYHAPOHBIC XO3HCTBEHHBIC CBSI3H;

Q) KOHIEHIMK MapKETHHTa B3aUMOICHCTBUN?
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4.  «Jliobosanue»  npouzeooumens — C6OUM  NPOOYKMOM,  6edyujee
6NOCICOCMBUU K YAVULCHUIO UM HAMEMUBUIUXCSL HA PLIHKE USMEHEHUL 6 NPUBLIUKAX
U 6Kycax nompebumernell, 8 MAPKEMUH20601 MeopuUU HA3bIBACTCS.

a) «MapKETHHIOBOH OJIM30PYKOCTHION;

b) «curapomom Hapiuccay,

C) «KOHBIOHKTYPHBIM KOHBIOHKTHBHTOMY;

d) «cTparernyecKuM MacCHBOMY;

e) «addexrom dernmay.

5. Bo ckomvko pas o0opooice 8 CpeOHeM COBDEMEHHbIM KOMNAHUAM
00x00umcs 3a60e6anue HOGbIX KIIUeRmoe, 4em opecarnuzayusl noemopHsvlx I’lpOOdOfC
cywecmesyromum (I’ZOCmOﬂHHblM) Kauenmam.

a) 4,

b) 6;

c) 8;

d) 10;

e) 12?

6. Kakxylo KoHyenyuro ynpasieHusi MAapKemuHeoM Cciedyem Nnpeonovecms
KOMNAHUU, eClU U36eCMHO, YMO HA 00padbamuléaeMoM eio PblHKe OCHOBHASL YACMb
PEANbHbIX U NOMEHYUATLHBIX nompedumeneti UMelom HesbiCoKUe 00X00bl, 8 CE53U
C Yem npu cogepuieHuU NOKYNKU OPUSHMUPYIOMCSL HA MO8apbl U YCIyeUu ¢ npuem-
J1emMotl YeHoll.

a) IPOM3BOJACTBCHHYIO KOHIICIIINIO, WM KOHIIEIIMIO COBEPIIECHCTBOBAHUS
IIPOM3BOJICTBA,;

b) mpoayKTOBYIO KOHICHIMIO, WJIA KOHIIEMIIHI COBEPIICHCTBOBAHHS
NPOJIYKTa,

C) TOProOBYIO KOHICMIIMIO, WM KOHICIIMIO WHTCHCU(PHUKAIIMK KOMMEp-
YECKUX YCUJINN;

d) TpaaMIMOHHYIO MAPKETHHTOBYIO KOHIICTIIIUIO;

€) KOHIICTII[UI0 MAPKETHHTa B3aUMOICHCTBIS?

7. Cmbicn uoeu «HO80U He0OX0OUMOCUY MONCHO CPHOPMYIUPOBAMb, KAK'

a) HaAJ0 MOCTOSIHHO HM3MCHSTh MPOJYKT, TaK KaK CHPOC Ha HOBBIC BEIIU
TIOCTOSIHHO PacTeT;

b) oOmiecTBO HyXaaeTcs HE B KOJUYECTBEHHBIX, a B Ka4eCTBEHHBIX
MOKa3aTeNsIX KU3HU;

C) omHa W3 3aJad HAYYHOTO IIOMCKA — OTO «IHUTaTh 30POBYIO
HEYIOBJICTBOPCHHOCTHY;

d) B3auMOyBs3bIBaHHE COLMAIBHOTO CTaTyca JIIOJACH ¢ IpuoOpeTacMbIMU
UMH TOBapaMH U yCIyTaMu;

€) BCe BapHaHTHI BEPHHI.

8. OcHosononosichuxom(amu) KoHyenyuu mapKemuHea 63aumooeticmeus
sa615emcsi(iomcsi).
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a) Maiixu [TopTtep;

b) ITon Jloypenc u Txeii Jlopi;

c) asux MakKiemnans;

d) ®penepuk I'epudepr;

e) Jlaiiman [Toprep u DnuBapn Jloynep;
f) Kapa I'penpooc;

g) ®wmmn Kotep.

9. Onpeodenume, kakyro opmyny uz npeoroNceHHvlx ciedyem UcCnoab308amsy
0 pacuema nokaszamens dgekmusHocmu coOblma U MAaAPKEMUH208bIX
Meponpusmuti Ol MAPKemuH2080U  Op2aHU3ayuy, eciyu U38ecmuo, 4mo
0151 cOLIMOBOU KOMHAHUU OH 8blgOOUmMCsE nymem coomuecenuss "obopoma"
K "umerowpumcs 3axazam".

a) "obopot" / "4KCcIIo KINEHTOB";

b) "oGopot" / "Unci0 peabHBIX MOKymaTenen";

c) "obopot" / "umciio nmpoaaBIoB";

d) "oGopoT" / "roTOBBIC TOBApHI Ha CKIIazC";

e) "obopot" / "pacxoabl Ha peKiIamy’.

10. Kakoil uz ykazanHulx Hudxce npooyKmos MeHee 8ce20 MONCHO OMHeCmu
K YUCTLY «COYUATILHO-OPUCHMUPOBAHHBIX)

a) (ropupoBaHHas 3yOHas IMacTa;

b) maprapun, o0OramieHHBIN BeIeCTBAMH, MPEMATCTBYIONIMMH BCachIBa-
HHUIO B KPOBb XOJICCTEPHHA;

C) Our-max;

d) aHTHLEIIIOIMTHBIE KOJITOTKH;

e) camopasiararomnascs yrmakoBka?

11. B ycnosusax pazsumus pblHOYHBIX OMHOWIEHUL OMOENbHble KOMNAHUU
moz2ym.

a) TPOBOJIUTH OJHY KOHIICIIIMIO YIPABICHUS MApPKETUHIOM Ha MPOTSHKEHUH
BCEH CBOCH X031 CTBEHHOM JI€ATEIILHOCTH,

b) mepexoauTh O Mepe HEOOXOAMMOCTH OT OJTHON KOHIICTIIIMHU YIIPABJICHUS
MAapKETUHIOM K JPYTrOi;

C) uMeTh OJHY O0a30BYI0 M HECKOJBKO allbTEPHATHBHBIX KOHIICIIIIHN
YIIPaBJICHUS] MAPKETUHIOM;

d) mpuaepxuBaThCs HECKOJBKHUX KOHICIIMA YIPaBICHUS MapKETHHIOM
OJTHOBPEMEHHO;

€) Bce BapHaHTHI BEPHBI.

12. Kakyro xkonyenyuro ynpasieHusi MapKemuHeoM cledyem npeonoyecms
KOMNAHUU, eciu U36eCmHO, YMO OHA npeciedyem  NpeumyujecmeeHHo
KPAmKoCpouHyl0 yeib — Ovicmpee npooamv 8010 NPOOYKYUIO, 6 C6A3U C ueM
paspabameiéaem u 00800UmM 00 COBEPUIEHCIEA PA3TUYHbIE MEXHOL02UU U NPUEMbL
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8bIAGNICHUSL NOMEHYUANbHLIX nompeoumenell U «HCeCmKou» npooajicu um
UMEIOWUXCS Y Hee MOBapo8 U YCiye.

a) IPOM3BOJACTBCHHYIO KOHIICIIIMIO, WM KOHIICIIIUIO COBEPIICHCTBOBAHMUS
IIPOU3BOJICTBA;

b) npoAyKTOBYIO KOHIICHIMIO, WM KOHIICIIIMIO COBEPIICHCTBOBAHUS
IPOIYKTA,;

C) TOProBYIO KOHIICIHIIMIO, WX KOHICIIMIO HHTCHCH(PHUKAIMH KOMMEP-
YECKUX YCUJINU;

d) TpamuIMOHHYIO MApKETHHTOBYIO KOHIICIIITUIO;

€) COIMAIBLHO-3TUYCCKYI0 KOHIICTIIINIO, MM KOHIICIIIHIO WHTEIUICKTYallb-
HOT'O MOTPEOJICHUS;

f) BHemHECOPHUEHTHPOBAHHYIO KOHIICIIINIO, WM KOHICIIUIO HHTETPHPO-
BaHUS B MEXTYHAPOHBIC X03HCTBEHHBIC CBSI3H;

g) KOHICHIMIO MApKETHHTa B3aUMO/ICHCTBUS?

13. Kakasa, no Bawemy mHeHuto, KOHYenyus YNpaeieHus MapKemuHeoM
JIeJHCUM 8 OCHOBE KOMMEPUECKOU OessmelbHOCU MeNCOVHAPOOHOU KOMNAHUU
"I pynna [lanon", gvinycxarowell tiocypmsi noo 0esu3om « M 6KycHo, u noie3Hoy:

a) TPOW3BOJCTBCHHAS KOHIICIIIUSA, WM KOHIICMINS COBEPIICHCTBOBAHUS
MPOU3BOJICTBA;

b) mpoaykTroBas KOHIENIHMS, WJIA KOHIEIIUSA COBEPIICHCTBOBAHUS
MIPOYKTA,;

C) ToproBas KOHIICTIIIHS, VI KOHICIIIMS WHTCHCU(PUKAIIMA KOMMEPUYECKUX
YCUJIUM;

d) TpamuimoHHAs MapKETUHTOBAas KOHIICTIIIVS,

€) COLMaIbHO-ITUYECKAsh KOHIICMIINS, W KOHICIIIHS WHTEIUICKTYaIbHOTO
nOTpeOICHUS;

f) BHemIHeOpUEHTHPOBAHHAS KOHIICTIIUS, MJIK KOHIICTIIINS HHTETPUPOBAHUS
B MEKyHAPOJIHBIC X035 UCTBEHHbBIE CBS3H;

Q) KOHIICTIUS MapKETHHTa B3aUMOCHCTBIA?

14.  Onpeoenume, kakyio Gopmyny u3z NPeOIONCEHHbIX  Cledyem
ucnonvzoeams 071 pacyema noxazamens 3QheKmusHocmu MAapKemuH08bix
Meponpusmull 0Nl MAPKemuH2080l Op2aHU3aAYUU, eciu U3BeCmHO, UmMo O
cObIMOBOU  KOMNAHUU OH  8blBOOUMCS nymem coomHeceHus "obopoma"
K "wucny compyonuxog":

a) "obopot" / "4KCIIo KIMEHTOB";

b) "oGopot" / "unci0 peanbHbIX MOKYIaTeIeH";

c) "obopot" / "umcio mpoaaBIoB";

d) "oGopoT" / "roToBas MpOAYKIMA Ha CKIaae";

e) "obopot" / "pacxomapl Ha peknamy".

15. B nayuHotl iumepamype He onpeoenena:.
a) IMPOM3BOJACTBCHHAS KOHIIEMINS, WIM KOHIEIIHS COBEPIICHCTBOBAHUS
IIPOM3BOJICTBA;
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b) mpoaykroBas KOHIENIWS, WJIA KOHICIHIUS COBEPIICHCTBOBAHUS
MPOJIYKTA;

C) TOproBasi KOHIICTIIIUS, WA KOHIEHIIMS UHTCHCU(DUKAIIUUA KOMMEPUYCCKIX
YCUJINH;

d) TpaaMIMOHHAs MapKETUHTOBAs KOHIICTIIIHS

€) COIHMAIBHO-ITHYECKAs KOHIICTIIUS, WU KOHIICHIUS MHTEUICKTYalIbHOTO
OTPeOJICHHUS;

f) BHemHeopueHTHpPOBaHHAS KOHIICTIIIVS, VJIM KOHIICIIIIUS HHTEIPUPOBAHMS
B MEKyHAPOIHBIC XO35HCTBCHHBIC CBS3H;

g) KOHIIEHIIMSI MapKETHHTa B3aUMOICHCTBHSI.

16. Kakywo xkonyenyuio ynpasienusi MapKemuHeom cieoyem npeonodecms
KOMNAHUY, eClu U3BECMHO, YMO OHA npuoaem npuopumem oobujeuenros8euecKuM,
a He Y3K0B8EOOMCMBEHHbIM 8ble00AM, 8 C853U C HeM coe OalbHeluiee pasgumue
83AUMOYBA3bI8ACH C NPOYBEMAHUEM 8CE20 0OUECTNBA 8 UETOM:

) TPOW3BOJICTBCHHYIO KOHIICTIIIUIO, MM KOHICIIIUIO COBEPIICHCTBOBAHUSI
IPOM3BOJICTBA;

b) mpomyKTOBYIO KOHIEMIMIO, WM KOHICHIMIO COBEPIICHCTBOBAHHS
NPOJYKTa,;

C) TOPrOBYIO KOHIICTIIMIO, WJIA KOHICHIMI0O WHTCHCHU(PHKALUN KOMMEp-
YECKUX YCUJINU;

d) TpaaMIIMOHHYIO MAPKETHHTOBYIO KOHIICTIIUIO;

€) COIMAIBHO-ITHYECKYIO KOHIICMIINIO, WM KOHIEMIIMIO HHTEILICKTYalb-
HOT'O MOTPEOJICHUS;

f) BHemIHEOpHMEHTHPOBAHHYIO KOHIICIIUIO, WM KOHIICIIIUIO HWHTETPHPO-
BaHUS B MEXTYHAPOTHBIC XO3SHCTBCHHBIC CBSI3H;

g) KOHICTIINIO MAPKETUHTa B3aUMO/ICHCTBHS?

17. ®OCCTHUC — 3mo:

) MOJIMTHKA KOMIIAaHWH B 00JacTH (HOPMHUPOBAHUS CHPOCA M CTUMYJIHPO-
BaHUs COBITA;

b) xomruiekc Mep Mo GOPMHUPOBAHUIO CTPATETHH U CTHJIS CEPBHUCA;

C) MOJIMTHKA KOMIIaHWUU B 001acTH (pOPMUPOBAHUSI CUCTEMbI, CTPATETUU U
CO/IepKaHHsI MAPKETHHTA;

d) doHn cpencTs, npeIHA3HAYCHHBIX JIJISI CTUMYJIMPOBAHUS COBITA;

€) MOJHMTHUKAa KOMIIAHUU B 00JIacTH (HOpCUpOBaHMs COBITA M CTUMYJIHPO-
BaHMS CIPOCA HA €€ HOBYIO MTPOAYKIIHIO.

18. Bo ckonvko paz 0opodice 8 CpeOHeM COBPEMEHHLIM KOMNAHUAM
0bxo0umcsi NOBMOPHOE 3A60e€6aHue KIUeHmd, eclu OH OOHAXHCObl  Yulel
Hey0081eme0pPeHHbIM UL UCHbIMAT PA304aposanue 8 KyNnIeHHOM NPoOyKme:.

a) 10;

b) 15;

c) 20;

d) 25;
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e) 307

19. Koncwvromepuszm — omo:

) IBW)KEHUE MOTpEOHTENICH B 3allIUTy CBOUX MPaB;

b) dopma koHCYNBTHpOBaHHS NpEINPUHUMATENCH IO BOIPOCAM BEICHHS
COBPEMEHHOH TOPTOBIIH;

C) IBW)KEHHE HKOJIOTOB B 3aIIUTY OKPYKAIOIIEH CpPeIbl;

d) oOmiecTBeHHOE IBMXKEHHE 3a CBOOONY KOHKYPEHIIMH W OTPAHUYCHHE
MOHOITOJTU3Ma,

e) ¢opMa CIOHCOPCTBA CO CTOPOHBI JesATeNci Ou3Heca pa3IMmYHbIX
COIMAJIbHO-OTBETCTBEHHBIX ~ MEPONPUSATHH, TapMOHHU3HUPYIOIIUX  OTHOIICHHUS
MEKIY MPEIIPUHIUMATEIISIME, TIOTPEOUTEIISIME U OOIIIECTBOM B IICJIOM.

20. Kakoul u3 YKA3aHHbIX HUdCe DNeMEeHMO8 He JIedlCum 6 OCHOBe
paspabomku KOHYenyuu ynpasieHus MapKemuHeoM:

a) KOHKpETHasl pyKOBOJSIIAs HICs;

b) meneras ycraHoBKa;

C) 3 deKTHUBHAS CTPATETHUS;

d) melcTBEHHBIN KOHTPOJIb;

€) oIepaTUBHBIA UHCTPYMEHTAPHIT?
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6. YHUAEBHO-METOANYECKOE U UTHOPOPMAIIMOHHOE
OBECIIEYHEHUE AUCHUIIJINHbI

6.1. CIMCOK UCTOYHUKOB U JIUTEPATYPbI

OcHoenas tumepamypa.

['mobGanpHast MapKETHHroBas Cpela: OMBIT KOHUENTYalbHOW HHTErpalluu:
Momnorpadus / B.1. YepenkoB. — Mocksa: HUL[ UH®PA-M, 2016. — 362 c.:
60x90 1/16. — (Hayunas meicib) (O0moxkka) ISBN 978-5-16-010429-4 — Tekcr:
anektponHsii. —  URL:  https://new.znanium.com/catalog/product/488400
(mata obpamenus: 05.12.2019).

MapkeTHHT Ha TPEANPUATHAX W B KOPHOPANUSX: TEOPHsl W TPAKTHKA:
Monorpadus / T.E. Hukutuna, K.A. CmupnoBa; Hayu. pea. K.A. CmupHoB. —
Mocksa: THOPA-M, 2018. 166 c. — (Hayunas mMbicib). — TeKCT: 2JIEKTPOHHBIMN.
— URL: https://new.znanium.com/catalog/product/915112 (nmata oOparmieHus:
05.12.2019).

MapkeTuHr: 3KOHOMUKA, (DMHAHCHI, KOHTPOJUIUHT: Y4eOHoe nocoodue / T.H.
PeokukoBa. — MockBa: UH®PA-M, 2018. — 225 c¢. — (Beicmiee oOpa3oBaHue:
bakanaBpuat). — Www.dX.doi.org/10.12737/24399. — Tekcrt: 3MEKTPOHHBIN. —
URL:  https://new.znanium.com/catalog/product/965203  (mara  oOparieHus:
05.12.2019).

VYnpasnenue mapketunrom: Yuedonoe nocooue / FO.H. EropoB. — Mockaa:
HULl MHOPA-M, 2015. — 238 c.: 60x90 1/16. — (Briciee oOpa3zoBaHue:
bakanaspuar) (Ilepemnér) ISBN 978-5-16-010430-0 — TekcT: S7IEKTpOHHBINA. —
URL:  https://new.znanium.com/catalog/product/488403  (mara  oOparieHus:
05.12.2019).
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Llononnumenvnas numepamypa.

AytcopcuHr u ayTtctapduHT: BBICOKHE TEXHOJOTUHM MEHEIKMEHTA:
Yuebnoe nocodue / b.A. Anukun, WN.JI. Pynas. — 3-e uzz., nepepab. u JI0mM. —
Mockga : UHOPA-M, 2019. — 330 c. — (Briciiee obpazoBanue: bakanaBpuar). —
www.dx.doi.org/10.12737/24214. —  Tekcr:  snekrpoHHsii. —  URL:
https://new.znanium.com/catalog/product/987474 (nara oopamenus: 05.12.2019).

MapkeTUHI WHHOBAITMOHHO-TEXHOJIOTHYECKUX CTapPTANoOB: OT TEXHOJIOTHH
10 kommepueckoro pesyibrara / b. E. TokapeB. — MockBa: Maructp: UHOPA-M,
2019. — 264 C. — TexcrT: AJIEKTPOHHBIH. — URL:
https://new.znanium.com/catalog/product/983585 (mara oopamenus: 05.12.2019).

Mapketunr: Yuebnoe mnocooue / Ilom pen. mpod. M.M. CunsieBoir. —
Mocksa: By3osckuii yueOHuk: MHOPA-M, 2013. — 384 c.: 60x90 1/16.
(meperier) ISBN 978-5-9558-0183-4 — Tekct: osnexkrponssii. — URL:
https://new.znanium.com/catalog/product/368104 (mara oOpamenus: 05.12.2019).

MenemxmenT: Bek XXI: Coopuuk crareit / Ilon pen. O.C. Buxanckoro,
A.W. HaymoBa. — Mocksa: Maructp: HUL[ MTHD®PA-M, 2015. — 352 c.: 60x90
1/16. (ob6moxka) ISBN 978-5-9776-0353-9 — Texkct: snextponnsii. — URL:
https://new.znanium.com/catalog/product/498476 (nata obpamenus: 05.12.2019).

Cunepretudeckuii moaxo K ympasieHuto: Mounorpadus / I'.A. Tloramesa.
— Mocksa: HUI[ UTH®PA-M, 2016. — 160 c.: 60x90 1/16. — (Hayunast MbICIIb)
(O6noxka) ISBN 978-5-16-004843-7 — Tekcr: osnekrponnsii. — URL:
https://new.znanium.com/catalog/product/467699 (nata obpamenus: 05.12.2019).

Crpareruueckuit mapketusr: Yuyeonuk / B.H. HaymoB. — Mocksa: HUIL]
NHOPA-M, 2014. — 272 «c..: 60x90 1/16. — (Bsiciiee oOpa3oBaHue:
Maructparypa). (nepemier) ISBN 978-5-16-009232-4 — TekcT : leKTPOHHBIN. —
URL:  https://new.znanium.com/catalog/product/428247  (matra  oOparieHus:
05.12.2019).

O¢GhexTuBHBIM  MEHEHKMEHT  OpraHu3auuu: YdeObHoe mocobue /
A.Il. Eropmma. — MockBa: UHOPA-M, 2018. — 388 c. — (Briciiee oOpazoBanue).
—  www.dx.doi.org/10.12737/textbook_59e0c18f098a76.68931096. — Tekcr:



50
atektpornbii.  —  URL:  https://new.znanium.com/catalog/product/939606

(mata obpamenus: 05.12.2019).

Ilepuoouueckas neuamo

Mapketunar B Poccum um  3a pyOexoM (HM3AaTENbCTBO (PUH-TIpECC)
(Www.dis.ru). XypHan TOCBSIIEH TEOPUM W METOJOJOTHH MAapKETHHTa,
MapKETUHTY B PA3JIUYHBIX OTPACISIX U cepax NesTeIbHOCTH.

[Mpaktuyeckuit mapketunr (Www.cfin.ru). JKypHan TOCBSIICH NpaKTHUKE
B cdepe MapKETHHTOBOM JesTeNbHOCTH. B HeM packpbiBaeTcs croeruduka
WCIIOJIb30BAHUSI Ha TMPAKTHUKE MAPKETUHIOBOrO HMHCTpyMeHTapus. JKypHan
PEKOMEHIYETCSI TWIbINEN MapKETOIOIOB.

Mapxkeronor (Wwww.marketolog.ru). Exemecsunsiii xypHan. I[locssiieH
IpoIaraHj e MapkeTUHIOBOI TEOPUU U MPAKTUKE. 37eCh MyOIUKYIOTCS U3BECTHbBIE
monu B chepe Mmapketunra. B coctase penakiuu @. Kotmep.

Cexper dupmbr (Www.sf-online.ru). EsxenemenbHbIN 1eT0BOM KypHAU,
PacCKpBIBAIOIIMN TEXHOJOTHIO ycmnemHoro OwusHeca. OueHb KOMIETEHTHas
penakuus ¥ mpo(ecCHOHATBFHO MOATOTOBICHHBIE MAaTEPUAIIBI KyPHATHCTAMU.

Okcrmepr (Www.expert.ru). EsxenenenbHblit kypHad. OAMH W3 CaMbIX
aBTOPUTETHBIX JICJIOBBIX KYpHAJIOB, PaCKPBIBAIOIINX COIIMAJIbHBIH,
AKOHOMHUYECKUN U TYXOBHBIN CMBICIT POCCUMCKOTO MPEANTPUHUMATEIIBCTBA.

Henbru  (www.dengi.kommersant.ru) DKOHOMHUYECKHH €KEHEICTbHUK
U3JIaTENIbCKOTO JIOMa «KOMMEPCAaHT» BBIXOAWT MO mMoHeAenbHuKaM. Cpenu
JIETIOBBIX JKYpPHAJIOB UMEET camblii BbICOKUM TUpax (88200 7k3.). Camo Ha3BaHuUE
TOBOPHT 3a ce0sl.

Wupyctpus pexiaambl  (WWW.ir-magasine.ru). EjxeHeneNnbHbI  KypHAIL.
Cpenu crnenuagucToB B O0JACTH MapKETHHIAa M PEKJIaMbl 3aHMMAeT OIHO U3
nepBbiXx MecT. OCHOBHAs WAES W CTWJIb 3TOTO KypHaJa — PEIENThl YCIEITHOTO
ousHeca B Poccuu u 3a pyoexom.

MapkeTUHT ¥ MapKETHHTOBBIE HCCIIEIOBAHUS, YIMPABICHUE MPOJIAXKaMHU,

WHTEPHET-MApKETUHT, OpEHJI-MEHEIXKMEHT U JApyrue. M3nmarenbckuil oM


http://www.dis.ru/
http://www.cfin.ru/
http://www.marketolog.ru/
http://www.sf-online.ru/
http://www.expert.ru/
http://www.dengi.kommersant.ru/
http://www.ir-magasine.ru/
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['pebennnkoBa (WwWw.grebennikov.ru) aBropuretHsie x)ypHaiibl. IMEOT XOpOIIIyro
nomurpaguto.  CrosT  odYeHb  JOporo.  Marepualibl  MTOJATOTOBJICHBI
npopeCCHOHATBHBIMU  MPAKTHKAMH B O0JIACTH MCHEJKMEHTa, MAapKCTHUHTa

U PEKIIAMBL.

6.2. Ilepeyens pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKALUOHHOM
cetu «AHTEpHET, HEOOXOAMMBIH J1JI51 U3yYeHUS] TUCUUIIIHMHBI

http://kafmr.rsuh.ru/ — caiit kadenpsl MapkeTHHIa U peKiIambl, (aKkyIbTeTa
YIPABJICHMS, HTHCTUTYTa 3KOHOMUKH, yrpaiaeHus u npasa PITY. Caiir co3nan
UIs UH()OPMHUPOBAHUS CTYACHTOB U IpenojaBaTesiel, B3aUMOJECUCTBUS MEXIY
HumMu. Ha caiite nyOnukyroTcs MaTepuaibl, KacarollUecsi MapKETUHIOBOMN
TEMATHUKHU.

http://marketing.rsuh.ru/ — caiit YnpapieHuss MapKETUHTOBOW U PEKJIaMHOM
nestenpHocT PITY, mopaepkuBaemblii Kadeapod MapKETHHra U PEKJIambl.
Ha caiitTe MOXHO HallTH uHccAeAOBaHUS U HMHQPOPMALMIO IO MAPKETUHTY
U pekiamMe o0pa3oBarenbHbIX Yyciayr. EcTh crarhu, cioBapb MapKETHHIA.
Jlutepatypa 10 MapKETMHIOBOM W  PEKIAMHOM TEMAaTHKE. AKTHUBHBIN
CTyAEHUYECKHUH HopyM.

www.marketologi.ru — cait I'mipauu MapkeTosoroB. ITyOiuKyeT TOIBKO
paboThl 1Mo MapkeTuHry uneHoB [miapaun. Ecte ¢dopym. Bceerma MoxHO
IIO3HAKOMUTHCSI C TIOBECTKOM JHS O4YEepEeJHOro 3acelaHus [ wiabauu, y3HATh
0 ee ycTpemileHHsIX 1 wieHcTBe. OnmyonukoBan kpatkuii (1000 TepMHUHOB) clioBaphb
10 MapKETHUHTY.

WWW.Sostav.f'u — callT mocBdlleH npoOjemMaM MapKeTHHra U PeKIambl.
Ha HeM mpezacTaBieHbl HOBOCTHM MAapKETHHTa M BEHETCS COJlep KaTesIbHbIN
cioBapb. Conepkurcs 00JIBIIOE KOJUYECTBO aHATUTHUECKUX, UCCIIEIOBATEIbCKUX
MatepuanoB. AKTUBHO BeaeTcss gopym. Ero udacro mocemaror unensl ['wiibauu
MapKETOJIOTOB.

www.marketcenter.ru — caiiT CUCTeMbI MEXPETHOHAIBHBIX MapKETHHIOBBIX

1eHTpoB. CaiiT MOCKOBCKOTO (POHJ1a TOAJEPKKH Majoro MpearpuHUMATEbCTBA.


http://www.grebennikov.ru/
http://kafmr.rsuh.ru/
http://marketing.rsuh.ru/
http://www.marketologi.ru/
http://www.sostav.ru/
http://www.marketcenter.ru/
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OOHoBIIIETCS Yaie, YeM pa3 B Hemenmo. MIMeeT Kak OTKPBITYIO, TaK M 3aKPBITYIO
(m1aTHYI0) 4acTH.

www.cfin.ru — caiit «KoprmopaTuBHBIH MEHEIKMEHT» HWHTEPECEH IS
MapKeTOJIOTOB, TIPEXJIE BCEr0 TEM, YTO HAa HEM NPHUBOAATCS TIOYTH BCE
nyosmkanum xypHaiaoB "Mapketunr B Poccun u 3a pyoexxom" u "llpaktuueckuit
MapkeTuHr", a Takxke xypHaio "Cekpet ¢pupmbl" u "bocc".

www.marketing.spb.ru — caiit, He 0e3 OCHOBaHMH HMCIOIIUH Ha3BaHUC
«QHIUKIONeANsT MapkeTuHray. OAuH U3 HauboJee HACBHIIIEHHBIX CAHWTOB IIO
MapKeTUHTOBOU mpobiematuke. Ectb pa3Buteiii hopym. Illupoko mpeacrapieHa
«bubmmoreka Mapkerosoray. MHOT0 pPyOpHWK, HWHTEPECHBIX M HAITOJTHCHHBIX
MOJIHOIIEHHBIMU TeKcTaMu. [lone3nas pyopuka «bubnauorpadus.

WWW.4D.IU — caiiT 3JI€KTPOHHOIO KypHaJIa Mo MapKeTHHry. Ects «Marasun
UCCJIEIOBAHMI C aHHOTAIMSIMU OTYETOB O HUX, MH(POPMALUS O P TPSIYIINX
[Ipaktruueckoe 3ausTueoB (pyopuka «OOpa3zoBaHue»). JJOBOIBLHO 00CTOSITEIBHBIC
nyOnmukanmuu pasMenieHsl B pyopukax «lIpaktuka m Teopus», «lccinemoBanus»
u 1p. B «KHmxKHOI aBKe» COBMECTHO ¢ M3aaTesbcTBOM «llutep» mpeacraBieHb
AHHOTAIIMM HECKOJIBKUX JIECSITKOB KHHUT IO MapKeTHUHTY. [[eHCTBYyeT HOBOJBHO
O’KUBJICHHBIN (hOpyM

www.dis.ru — caiiT m3marenbckoi rpymmbl «Jleao u cepBuc». MuTepHeT-
OnbmuoTeKa IO MApKETUHTY B HEM Oasupyercs Ha MyOJHKAIUAX >KypHaia
"Mapxketunr B Poccuu u 3a pyodexxom". Bece akkypaTHO pazoOpaHo mo pyOpukam,
BKJIFOUAs Ha3BaHUs CTaTe B CBEXUX Homepax. lIpennmaraercss pacceuika «Bce
O MapKETHHTEe: TEOpPHsS W TPaKTHKa», TJI€ aHOHCHUPYIOTCS HOBBIC TOCTYIUICHHS
B MHTEPHET-OUOIMOTEKY M0 MapKETUHTY, pa3MelleHHy0 Ha BeO-caiite U «/leno
u CepBuCY.

www.crg.li — caiit uccaemnoBarennckoit kommannn CRG (Capital Research
Group), Bxomsmiedt B xonauHr "Names'". I[lyOnukaruii HEeMHOTO, B OCHOBHOM
0 BOIMPOCaM POJH IBETa B MAapPKETHHTOBBIX IPOEKTaX, HO €CTh TJIOCCApPHH,
BKJIFOYAIOIINI  KOPOTKHE  OMPENCICHHUs] JOCTaTOYHO  OOJBIIIOTO  MaccHhBa

MAapKCTHHI'OBBIX TCPMHHOB.


http://www.cfin.ru/
http://www.marketing.spb.ru/
http://www.4p.ru/
http://www.dis.ru/
http://www.crg.li/
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www.admarket.ru — caiit Kiyba »ypHanucToB, NUIITYIUX B HEHTPAILHON
Ipecce O MAapPKETUHIe W pekjaMme. EXEOHEBHO MPEICTABISAIOTCS HOBOCTH
pPEKJIaMHOTO  pblHKa, HauOoJiee 3HAYUMble C TIO3UMLUM YIEHOB KIyOa.
[lepmonuueckn TPOBOAATCS W MYONHMKYIOTCS  HMHTEPBBIO  CIICIIHAINCTOB
PEKJIIaMHOTO pBIHKA >KypHaimuctam HeHTpanbHbiXx CMMU. Taxxe 3mech MOXKHO
HAUTU €KEMECAYHBIE PEUTUHIM CTA KPYIMHEHIINX POCCUMCKHUX PEKIAMOAATENICH
(OTIEenbHO TEJIEBUJICHUE, PAJIMO U TIIPecca, a TaKKe HapyXKHas pekiama B Mockse
u Poccum), peritunru CMU (nanHbie mMapkeTHHroBbix areHTcTB Gallup Media,
Gallup AdFact, OCITAP-Anammtuk, Komkon-Menua, ROMIR Monitoring).

www.salespromotion.ru — caiit "Below The Line" Poccuiickoii Acconpanuu
CrumynupoBanust CoObita. UHTEepecna pyoOpuka «lIpecc-Knunnuur», B KoTopoi
MpECTaBJICH OOIIMPHBIN U MOAPOOHBIN apXUB HOBOCTEU, HE UYXIBIX MAPKETUHTY
u pekiname. EcTb Hemnoxo mocemaembii gopym mo Ttemaruke BTL, mHoro
aJICKBaTHBIX MaTepuajoB B pyopukax « Teopusi» u « AHTEpBBIOY.

Www.marketer.ru — caiitT mocssieH npodiaemaTike MHTepHET-MapKeTHHTA:
UCCJIEIOBaHUSI, TEPCOHAINM, CTaThW, ¢aiiasl u jaAp. Becbma mMO3UTHBHO TO,
YTO MAaTEPHUAJbI CIPYIIIMPOBAHBI 10 TEMATHKE.

forum.gfk.ru -  dopym  kommanum — «MHCTUTYT  MapKETHHIOBBIX
uccienoBannii 'K Pycb», B mpodeccnoHanbHBIX Kpyrax TakXKe Ha3bIBaeMbIi
«KpyribIM CTONIOM UCCieI0oBaTENE PHIHKA.

www.vniki.ru — cailt Bcepoccuiickoro Hay4HO-HCCIEIOBATEIBCKOTO
KOHBIOHKTYPHOTO MHCTUTyTa — cTapeuiero B Poccum HaydHOro ydpexaceHus,
HMMEIOIIETO MPSIMOE OTHOIIEHUE K MapkeTuHTy. Ha cailTe MOKHO MO3HAKOMUTHCA
C TEMAaTUKOW NPOBEICHHBIX MHCTUTYTOM MCCIEAOBAHUU. B OTKphITOM aocTyIe
HaXOJUTCS  apXWB COOPHUKOB-CIIPABOYHUKOB IO  BHEIIHEIKOHOMUYECKOM
JEATEeIIbHOCTH, OTAeNbHbIE HOMepa uszaaBaemoil razetsl BUKU (bromnereHs
MHOCTPaHHON KOMMEpPUYECKON nH(pOpMaIym).

www.market-agency.ru — Ou3Hec-calT, NPHHAUICKAIINA areHTCTBY
M0 PBIHOYHBIM HCCIEAOBaHUSIM M KOHcaITUHTY «Mapker». IlpencraBiensl

HCKOTOPBIC PC3YJIbTAThl OTACIbHBIX MAPKCTHHIOBBIX I/ICCJ'IC,Z[OBaHI/II\/'I.


http://www.admarket.ru/
http://www.salespromotion.ru/
http://forum.gfk.ru/
http://www.vniki.ru/
http://www.market-agency.ru/
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www.analytic-center.ru — caiiT AHaJIUTHYECKOTO IIEHTpa, IJIE MOXKHO
MOANUCATBCS HAa MHTEPECHYI) PacChUIKy «MapKETHHIOBBIE HCCIIEI0BaHUS.
0630pb1 0T 3A0 «AHanuTHUECKUil 1IeHTp». B apXuBe BBIMYCKOB 3TON PACCHUIKH
MOXHO HaWTH pPa3BEpHYThIC PEIEH3UM Ha CHEHUAJIBHYIO JHUTEpaTypy IO
MapKETHUHTY.

marketsurveys.ru — caiT, coiepKalluii pPsA OTKPBITHIX IMyOJHUKAIIHM,
HEMAJI0O MHTEPECHBIX O0030pOB MAPKETHUHTOBBIX HCCJIEAOBAHUNA POCCHUMCKUX
Y MUPOBBIX TOBAPHBIX PHIHKOB, HO 32 OTJEIBHYIO TUIATY.

www.piter.com/publishing — cailiT ayd4mrero pocCHCKOro H3AaTeilhCTBa
no MapketTuHry — «llurep». MoxeTe cpa3y 3aX0IuTh Ha CTPAHUYKY MO aapecy
www.piter.com/display.phtml?c_id=108&t id=8050&web ok=yes.

www.esomar.org — caiit EBpomneiickoro oo6mectBa mapkerunra (World
Association of Opinion and Marketing Research Professionals), momnep:xuBaercs
Ha aHIJIMKACKOM si3bike. Karamor myOnuKkanuii comep UT aHHOTALMMU: CEepUHr
MOHOTpadui, psga MEXITyHAPOIHBIX UCCIEAOBaHUN, HHPOPMAIIMIO O KOHTpeccax
U KOH(EPEHIUAX ITONH OpraHU3aIHH.

Www.overture.com — T[OMCKOBBIM  aQHIJIOSI3BIYHBIA ~ CAUT  COAEPKUT
JUPEKTOPUA CO CCHUIKAMU 110 TEMaTWKaM pPeKJIaMbl, OpeHAMHTra, MPSIMOTO
MapKeTUHTra, MapKeTHUHTa coObITHil, WHTepHEeT-MapKeTHHTa, MapKETHHTOBBIX
UCCIIeIOBAaHUM, aHaM3a U TUIaHUPOBAHUS, ITPOJIBMKEHUS, TTHapa, TeJIeMapKeTUHTa
u 1p. Pekomenmyercs cpa3y BeIXOIUTh Ha cTpanuiy http://www.overture.com/d/
search/?mkt=us&lang=en_US&did=1009&Keywords=Marketing%20Plans&did=
1021.


http://www.analytic-center.ru/
http://marketsurveys.ru/
http://www.piter.com/publishing
http://www.piter.com/display.phtml?c_id=108&t_id=8050&web_ok=yes
http://www.esomar.org/
http://www.overture.com/
http://www.overture.com/d/%20search/?mkt=us&lang=en_US&did=1009&Keywords=Marketing%20Plans&did=1021
http://www.overture.com/d/%20search/?mkt=us&lang=en_US&did=1009&Keywords=Marketing%20Plans&did=1021
http://www.overture.com/d/%20search/?mkt=us&lang=en_US&did=1009&Keywords=Marketing%20Plans&did=1021
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7. MATEPUAJBHO-TEXHUUYECKOE OBECNIEYEHUE
JTUCHUATIIAHBI

st obecrieueHus yuyeOHOro mpoiiecca Mo AUCHUILIIMHE «MexTyHapoaHbIe
IIIKOJIB  CTPATETHi» MOXXET OBITh MPHUBJICUYCH KOMILIEKC CIEIHaTN3UPOBAHHBIX
y49eOHBIX  ayJIWTOPHHA, OCHAIEHHBIX ayJIuO-BU3YaJbHBIM  KOMITBIOTEPHBIM
U TPOEKIIMOHHBIM O0OPYJOBAaHHMEM, 4YTO JAaeT BO3MOXKHOCTh aKTHMBU3UPOBATH
MIPOBEICHNE JICKIIMOHHBIX U CEMUHAPCKUX 3aHSITHH.

JIaHHBIN KOMIUIEKC UMEET CJIEYIOUUE OCOOEHHOCTH:

— (GYHKIHOHATBHYIO: KOMIUIEKC MOMU(YHKIIMOHATICH U TIPU UCIIOIh30BaHUN
ero Juisi JitoOOM W3 BBIICJICHHBIX IIejied (y4eOHO-METOAMYECKOH, Oo0ydarouien,
CIIPaBOYHO-MH(GOPMAIIMOHHON ) OJHOBPEMEHHO aKTHUBU3HUPYIOTCS JIPYTHUE; IeeBast
BCIIOMOTATEIILHOCTh OTPECISICTCS SANHCTBOM HH(POPMAMA W MPOTPAMMHOTO
00ecCIIeYeHHS;

— TPEIMETHO-COJIEPKATEIIbHYIO: HCIIOJIb30BaHUE KOMILIEKCA 3aTparvBacT
BOIIPOCHI HE TOJBKO MPAKTHYECKOTO WCIOJb30BaHUSA TEXHHUYCCKUX CPEACTB
OOy4eHHs] M HOBBIX HH(GOPMAIMOHHBIX TEXHOJIOTHM, HO M METOJIbI, MPUEMBI,
TTO3BOJISIONIE HA HOBOM Ka4eCTBEHHOM yYPOBHE OTpadaThIBaTh BCE BBl yIeOHOM
Harpy3KH, Jalolie BO3MOXKHOCTH IOJYYUTh MPAKTHUCCKUE HABBIKM B OCBOCHUHU
HanOoJiee MEePCIEeKTUBHBIX TEXHOJIOTHH, MOCTPOEHUU COOCTBEHHBIX OOYUYarOIIMX
MOZYJIEW POrPaMM U T.1.;

— WHGOPMAIIMOHHYIO: B KOMIUIEKCE TMPEANPUHATA TIOMBITKA CBECTU
B CIMHYIO CHCTEMY CaMbI€ pPa3HBIC THITH U BUABI TEXHUYCCKHUX CPEACTB O0YUCHUS,
METOJIOB M METOJMK TPEMOJaBaHUs, HOBBIX KOMMYHHUKAIIMOHHBIX W HWH(pOpMa-
[IMOHHBIX TEXHOJIOTHH, JaTh CHUCTEMY KPUTEPHEB I1€JIeCOOOPA3HOCTH MCIIOIb30-
BaHMSI TOT'O WJIM MHOTO CPEJICTBA, B 3aBUCUMOCTH OT IIEJICBBIX YCTAHOBOK KypCa;

— JMUIAKTUYECKYIO: KOMIUICKC SIBJISICTCSl pealiu3aliieidl KOHIICTIIIMA HOBOMU
WH(OPMAITMOHHOW CPENIbl U TIpEeHA3HAYEH 11 HEOTPAaHUYEHHOTO MCITOJIH30BAHUS
MPETOIaBaTeIIIMUA, aCIIUPAHTAMH B PAa3IMYHBIX PEKHMaxX (JICKIIUU, CEMHHAPCKHEC

U TIPAKTUYECKUE 3aHATHS, Ja00paTOpHBIE PAaOOTHI, CITPAaBOYHAS MMOICPIKKA U T.11.);



56

— TPE3EHTAIMOHHYIO: JaHHBIM KOMIUIEKC IO3BOJIIET MPOBOAWTH B Ooee
3pEUITHOM BHJE 3alIUThI KyPCOBBIX pa0OT M JWIUIOMHBIX MPOEKTOB, YTO JAET
BO3MOXKHOCTh CTYJEHTaM JIy4Ille MPOJEMOHCTPUPOBATH CBOM YMEHHUS B CHCTEMa-
TU3AIMM, OTOOpEe, WHTEPHpPETAllMd ¥ HAIJISIHOM TIPEACTABICHUHM JIaHHBIX,
COOpaHHBIX MU B XOJZI¢ MPOBEICHUS PA3TMYHOTO POJA HAYYHBIX U MOMCKOBBIX
WCCJICIOBaHMA, a TAK)KE€ B apTyMEHTHUPOBAHHOM OTCTAWBAHUU CBOUX COOCTBEHHBIX
MO3UIIMKA W HAyYHBIX B3TJIAI0OB TPH OOCYXKICHUW TIONYyYCHHBIX PE3yIhbTaTOB
B MAJIOTOBOM PEXXHUME C TIPEToIaBaTeisiMu (GakyIbTeTa yIpaBiICHHS.

Tak, k mnpumepy, s TPOBEACHHS CEMUHAPCKUX 3aHATHHA, BKIIOYAs
TECTUPOBAHUE M pa300p KOHKPETHBIX CASE-CUTYyaIlui, MOTYT OBITh MCIOJb30BaHBI
CJIEIYIONTUE ayTUTOPUHN:

Tak, k mnpumepy, I TPOBEACHHUS CEMUHAPCKUX 3aHATHHA, BKIIOYAs
TECTUPOBAHUE U Pa300p KOHKPETHBIX CASE-CUTYyaIluil, MOTYT OBITh UCIOJIb30BaHbI
CJIEIYIONTUE ayIUTOPUH:

501 — 12 PC monw3oBarens, 1 PC mpemomaBarens, 3KpaH, MPOEKTOP,
MapkepHas gocka, DVD,;

502 — 12 PC monw3oBarens, 1 PC mpemomaBarens, 3KpaH, MPOEKTOP,
MapkepHas gocka, DVD, nuHTepakTuBHas 0OCKa;

503 — 12 PC mnonw3oBarens, WHTEpAKTUBHAs 1ocka, mnpoektop, DVD

(MHOTOMNPO(UIBHBINA KOMIBIOTEPHBIN Kiacc «/lenbhuny).

Cocras nporpammHuoro odecneyenusi (II0), coBpeMeHHBIX NPo¢ecCHOHATBHBIX 0a3
nauubix (b/1) u undopmanuonno-cnpaBounbie cucrem (MCC)

IIepeyens 11O
Crioco6 pacripocTpaHeHUs
Ne n/mt Haumenosanue I10 IIpousBoaurens (ruyenzuonnoe unu
8000010
PAcnpoCmpansiemoe)
1 Adobe Master Collection CS4 Adobe JIMICH3UOHHOE
2 Microsoft Office 2010 Microsoft JTUICH3NOHHOE
3 Windows 7 Pro Microsoft JTUTCH3UOHHOE
4 AutoCAD 2010 Student Autodesk CBOOOIHO
pacrpocTpaHseMoe
5 Archicad 21 Rus Student Graphisoft cBobomro
pacnpocTpaHseMoe
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6 SPSS Statisctics 22 IBM JTUICH3NOHHOE
7 Microsoft Share Point 2010 Microsoft JUIIEH3UOHHOC
8 SPSS Statisctics 25 IBM JIMLEH3UOHHOE
9 Microsoft Office 2013 Microsoft JTUICH3NOHHOE
10 OC «AnsT O6pazoBanue» 8 00O «bazanpt CIIO | nureH3noHHoe
11 Microsoft Office 2013 Microsoft JIUIEH3HOHHOE
12 Windows 10 Pro Microsoft JIUIEH3HOHHOE
13 Kaspersky Endpoint Security Kaspersky JIMIIEH3MOHHOE
14 Microsoft Office 2016 Microsoft JIUIEH3HOHHOE
15 Visual Studio 2019 Microsoft JIULEH3UOHHOE
16 Adobe Creative Cloud Adobe JTUICH3NOHHOE
Ilepeuens B/l u UCC
Ne /i HanmenoBanmne
1 MexayHnaponnsie pedepatuBHble HaykoMmeTpudeckue bJl, moctymHbie B pamkax
HalMOHAJILHOM noanucky B 2019 r.
Web of Science
Scopus
2 [Ipodeccnonanpuble monHOoTeKCTOBBIE bBJ[, mocTymHble B pamMKax HaIllMOHAJIBHOU
moxmucku B 2019 r.
Kypuansr Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
XKypuaner Taylor and Francis
3 [TpodeccrnonanbHbIie MOHOTEKCTOBBIC B]]
JSTOR
N3nanus no o611ecTBEHHBIM U TyMaHUTAPHBIM HayKaM
Onekrponnas oubarorexka Grebennikon.ru
4 KomnproTepHbie cCipaBOYHBIE TPABOBBIE CUCTEMBI
KoncynsranT Ilntoc,
I'apanT
bubdamorexka
Iepeuyens norosopos IBC (3a nepro, COOTBETCTBYIOIIHI CPOKY moiyueHus oopazoBanus o OOIT)
yqi?);]ﬂﬁ HanMmeHoBaHMe JOKYMEHTA ¢ YKa3aHHEM PeKBU3HTOB Cpok nelicraus 1okymenTa
2019/2020 |Jorosop Ne 363436c¢ ot 12.03.2019 r. 3BC «Znanium.comy»; OOO |c 13.03 2019 r. mo 12.03 2020 r.;

«SGHAHUYM» c 20.12 2019 r. mo 19.12 2020 .
orosop Ne 225-01-44 ot 28.10.2019 r.  9BC «tOpaiir». OO0
«OnekTpoHHoe u3aaTenbctBo FOPAUT»
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8. OBECIIEYEHUE OBPA30OBATEJBHOI'O MTPOIECCA
JUISI JTAT[ C OTPAHUYEHHBIMM BO3MOKHOCTSIMU
3JI0POBbS

[Ipu HeobxomuMocTu pabodas mporpaMma JUCHUIUIMHBI aJalTUPYyeTCs
s obecrieueHuss o0Opa3oBaTEIBLHOIO Mpollecca JUIAM C  OrpaHUYCHHBIMU
BO3MOXKHOCTSIMU 3JIOPOBbsSl, B TOM 4YHCJ€ [UJIsl JAMCTAHIIMOHHOTO OOy4eHUSI.
Jl71s 3TOTO OT CTy/AEHTa TpeOyeTcs MPEACTaBUTh 3aKIIOUYEHUE TICUX0JI0T0-MEIUKO-
negarorudeckoit komuccuu (IIMIIK) u nuunoe 3asBiaeHue (3asBJICHUE 3aKOHHOTO
npeactaButens). B 3akmouenun [IMIIK gomxHO OBITH MPONKCAHO:

— peKoMeHiyeMasi yueOHasi Harpy3ka Ha oOydaronierocsi (KoJIMuecTBO JHEH
B HEJIEJIIO, YaCOB B JICHB);

— 000py/0BaHHE TEXHUYECKUX YCIOBUHN (TIpU HEOOXOIUMOCTH);

— CONpOBOXJeHWEe ¢ (WIM) TPHUCYTCTBUE  pOAUTENed  (3aKOHHBIX
MpEeACTAaBUTEINICH ) BO BpeMsl yueOHOro mpoliecca (Mpu HEOOX0IUMOCTH);

— OpraHuzauus MICUXO0JIOTO-TIEAAr OTUYECKOTO COIPOBOXK/ICHHE
0Oy4Jaromnierocst ¢ ykazaHueM CIECIHUAIMCTOB U JOMYCTUMON Harpy3ku (KOJu4ecTBa
YacoOB B HEJICIIO).

JUIsL OCyIIECTBIEHUS MNPOLEAYp TEKYIIEro KOHTPOJS YCIEBAEMOCTH M
IPOMEKYTOUHOM aTTecTalui OOYYalolUXCd NP HEOOXOJUMOCTH CO3AA0TCS
(GOHIBI OIIEHOYHBIX CPEJCTB, AJaNTUPOBAHHBIC JIA JIUI C OTrPAHUYCHHBIMHU
BO3MOXXHOCTSIMA ~ 3J0POBbSI M  TO3BOJIIIOIIME OLEHUTHh JIOCTHKEHHE HUMU
3aIJIAaHMPOBAaHHBIX B OCHOBHOW 00pa3oBaTeIbHOM MpOrpaMMe pe3yJbTaTOB
OOy4eHHsI W YpOBEHb CHPOPMUPOBAHHOCTH BCEX KOMIICTCHIIMM, 3asBICHHBIX
B 00pa3oBaTeNbHON MPOrpaMMe.

dopma mnpoBeACHUS TEKYIIEeW M WTONOBOM aTTECTalUHM Ui JUL C
OTPAHUYECHHBIMH  BO3MOXXHOCTSIMM  37I0pPOBbSl  YCTAaHABIIUBAETCA C Y4YETOM
WHJUBUAYAJIbHBIX TICUXO(PU3UYECKUX OCOOeHHOCTeNH (YyCTHO, MHCHBMEHHO (Ha
Oymare, Ha KOMITbIOTEpE), B popme TecTrpoBanus u T.1.). [Ipu HEOOXOaAUMOCTH
CTYJICHTY MPEIOCTaBIISIETCS JOMOJHHUTENBHOE BpPEMS IJIs MOJATOTOBKUA OTBETa Ha

3a4€TC UJIU 3K3aMCHC.
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9. METOAUNYECKHUE MATEPHUAJIBI

9.1. [InaHbl CEMUHAPCKUX 3aHATHI
Tema 1. Beeaenne B gucuunauny (1 4.)

Lenv 3anamus. 3aKpemNICHHE Yy CTYIECHTOB MPEICTABICHUS O MapKETHUHT
MEHE/UKMEHTE Kak (¢uiocopuu ymnpaBlieHHs OpraHu3alledl Ha NpUHIMIAX

KJIMEHTOOPUEHTUPOBAHHOCTH U MAPKETUHTA.
Dopma nposedeHus’. TACKYCCHUS.

Bonpocw onsa o6cyacoenus:

1. OOpazoBaTenbHbIE 33/1a4d U LEIU JUCHUILIUHBI.

2. OCHOBHbIC TIOHATHS U KATETOPUU MAPKETUHT MEHEIPKMEHTA.

3. Dtanbl  cTaHOBIEHUs, (HOpMUPOBAHHS W  PA3BUTUS ~ MAPKETUHT

MCHCAXKMCHTA.

Konmponvnuie sonpocutr.

1. IlpodeccuoHanbHble KOMIETEHIIMHM, KOTOPBIMH JOJDKHBI —00J1a/1aTh
COBpEMEHHbIE OaKanaBpbl MEHE)KMEHTA B 00JJaCTH MAPKETUHT MEHEI)KMEHTA.

2. Bo3HHMKHOBEHHE MOTPEOHOCTH B MAPKETUHT MEHEKMEHTE.

3. Llenu MapKkeTUHT MEHE)KMEHTa Ha MUKPO- U MaKpOYpPOBHE.

4. Tlepuoau3auus 5TaroB CTAHOBJEHUSA, (POPMUPOBAHUS U PaA3BUTHUS

MapKCTHHI' MCHCIDKMCHTA.

Chnucok aumepamypbi:

— Jumepamypa (0OCHO8HAsL):

1. beiikep M.Jx. Mapketunr — ¢uiocobus wmu Qynkmus? / B kH.:
Mapketunr: Dunukioneaust / Ilox pea. M. betikepa / Ilep. ¢ anrn. — CIIO.:
[Turep, 2002. — C. 17-32.

2. Jlanbko T.I1. Ympaenenue wmapkerunrom (Marketing Management):
VYuebnuk. — 3x. 3-e, nepepad. u pomn. — M.: UHOPA-M, 2012. — C. 29-70.



60

3. Kanmon H. VYmnpaenenue mapkerunrom: Yuebuuk / Ilep. ¢ anrm. /
H. Kamon, B. Konmuanos, JIx. Makxan6ept. — CII6.: ITutep, 2010. — C. 32-63.
4, Kotnep ®. MapkeTuHr MeHeKMEHT: YueOHuk / Ilep. ¢ aHrim. —

14-e uzn. — CII6.: ITutep, 2015. — C. 19-29.

— aumepamypa (0OnoJIHUMeNbHAs).

1. barues [I'.JI. Mapkerunr: yueOnuk pans By3oB / [.JI. barues,
B.M. TapaceBuu. — 3-¢ uzn., nepepad. u gom. — CII0.: [Turep, 2010. — 576 c.

2. JlanueHok, JI. A.  MapkeTHHI 1O HOTaM: TMPaKTHYECKHH  KypcC
Ha poccuiickux mnpumepax. — 3-¢ wu3a./ JI A. lanuenok, B. B.3o0T10B,
T. B. lletinekun. — M.: Mapxker JIC, 2008. — 760 c.

3. Eropos IO.H. VYmnpasnenune wmapkerumnrom: Yuebnuk (PI'OC 3-ro
nokojneHus). — M.: UHOPA-M, 2015. — 237 c. (Cepusa «Bebiciiee o0pa3zoBaHue.
bakanaspuary).

4. Jlamben X.-)K. MeHeDKMEHT, OpHeHTUPOBaHHBIN Ha phIHOK / Tlep. ¢ ¢p.
/ )K.-K. Jlam6en, P. Uymnurac, Y. Ulymunr. — 2-e¢ uza. — CII6.: TTurep, 2010. —
720 c.

— CnpasouHvle U UHGOpMayuoHHble U30AHUSL

1. Jxeit P. DHOMKIONIEANST MEHEKEpa: alropuTMbl 3PHEKTUBHOU pabOThHI
/ Ilep. ¢ aurn. / P. JIxeit, P. Temmnap. — M.: AneninHa busnec byke, 2004. — 678 c.

2. Hpykep IlI. DHnmKIONEIMS MEHEKMEHTA: Tiep. ¢ aHrI. — M.: Bunbsamc,
2004. - 432 c.

3. Tobdnep b.-D. CnoBaps mapkeTuHroBBIX TepMUHOB / Ilep. ¢ anrm. /
b.-2. Toddnep, Ix. Umbep. — M.: UHOPA-M, 2000. — 432 c.

4. YnpapieHue opraHuzanueil: JHuuknoneauueckud ciosapsb / Iloa pen.
A.I'. TlopmueBa, A.fl. KuGanoa, B.H. I'yauna. — M.: UHOPA-M, 2001. —
X, 822 c.

HepeueHb pecypcos qubOpMClL;UOHHO'meﬂeKOMMyHUKaI/!I/IOHHOIZ cemu

«Hnumepnemy.
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1. CORPUS. Koncantunrossie ycinyru. Paspen «Mapketunr. Craten» //
http://corpsys.ru/Articles/Marketing/.

2. AIMUHUCTpAaTUBHO-YIpaBiIeHUYeCKU moptai. Pasgen «bubmmorekay //
http://www.aup.ru/library/.

3. bubmmoreka MEHEHKMEHTA. Pasnen «MapkeTHHr» //

http://www.managment.aaanet.ru/marketing/.

MamepuanvHo-mexnuueckoe obecneyeHue 3aHAMUSL.
1. 1 PC npenonaBareis.

2. UHTepakTuBHAs JOCKA.
3. MapkepHas qocka.

4. Tlpoektop.
5

. DVD (MynbTUCKpUHHBIN BUICOKOMITBIOTEPHBIN KIIACC).

Tema 2. Konuenuuu ynpasJ/jieHusi MapkeTUuHIrom (1 4.)

Llenv 3amsamus: 3aKkperyieHHWE Yy CTYJIEHTOB MPEJCTaBICHUS O BbIOOpE
KOHLENTYaJIbHBIX IYTE€H pPa3BUTHS COBPEMEHHBIX OpraHu3aluii, padoTaroMMX

Ha IIPpUHOUIIAX KIMCHTOOPHUCHTHUPOBAHHOCTH U MApPKCTHUHIA.

Dopma nposedenus. 00CYX)IECHUE MPOOJEMHBIX BOIPOCOB M BBHITIOJHEHUE

MPAKTUYECKUX 3aTaHUN.

Bonpocuwl 0ns 06cyorcoenus:
1. Kiaccudyeckre KOHIICTIIMK YIIPaBICHUS MApKETHHIOM.

2. HoBble KOHIIENIINY yIIPABJICHUSI MAPKETHHTOM

Koumponvuwvie 6onpochwi.

1. TIpousBoacTBeHHas, 1530 KOHIICTIIUS COBEPIICHCTBOBAHUSA
MPOM3BOJCTBA: CYTh, COAEPNKAHHUE, MPUMEPHl NMPUMEHEHHUS HX XO35HUCTBEHHOU
MIPAKTUKH.

2. IlponmykToBasi, WM KOHIICTIIMS COBEPIICHCTBOBAHUS TOBapa: CYTh,

coAepKaHuEe, MPUMEPHI TPUMEHEHHS UX XO3IMCTBEHHOMN MPAKTUKH.


http://corpsys.ru/Articles/Marketing/
http://www.aup.ru/library/
http://www.managment.aaanet.ru/marketing/
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3. ToproBas, wiM KOHUEMIUS HHTEHCU(PUKAIIMHM KOMMEPUYECKHX YCHIIUM:
CyTb, COJIEPKAHUE, IPUMEPHI IPUMEHEHMS UX XO035MCTBEHHOU IPAKTUKH.

4. TpanuuuoHHAas MAapKETHHIOBas, WJIM pPbIHOYHAS KOHLENUUS: CYyTb,
COJZIEpKaHME, IPUMEPHI IPUMEHEHUS UX XO35MCTBEHHON IPAKTHKHU.

5. CouunanbHO-OTBETCTBEHHAs, WM  KOHLENUUS  HHTEIUIEKTYaJIbHOTO
NOTPEOJEHUS: CyTh, COJEp)KAaHUE, MPUMEPHI MPUMEHEHHUS HX XO39WCTBEHHOM
IIPAKTHUKHU.

6. KoHuenmus MapKeTHHI B3aMMOJCHCTBUS, WM KOHUEHIUS NapTHEPCKUX
OTHOLIEHWM: CyThb, COJEPKAHHUE, IPHUMEPHI IIPUMEHEHUS HUX XO35AUCTBEHHOMN
IIPAKTHUKHU.

7. KoHuenmusi MapKeTHHra, OpPHUEHTHPOBAHHOIO HA CTOUMOCTB: CYTb,
COJZIEpKaHHE, IPUMEPHI IPUMEHEHUS UX XO35MCTBEHHON IPAKTHKHU.

8. KoHuenmus mMapkeTHMHra COBMECTHOI'O TBOPYECTBA: CyTh, COJEpKaHUE,
IIPUMEPBI IPUMEHEHHUS UX XO3SMCTBEHHOU IPAKTUKH.

9. Konnenmus mapkerunra 3.0: cyTh, copep)kanue, IpuMepbl TPUMEHEHUS

MX XO3SMCTBEHHOM MPAKTUKH.

Cnucok numepamypol.

— Jumepamypa (0OCHO8HAsL):

1. beiikep M.Jx. byaymee wmapketunra / B kH.: MapkeTuHr:
Ounukionenus / Ilox pen.: M. beiikepa / Ilep. ¢ anrn. — CII6.: ITurep, 2002. —
C. 1143-1153.

2. bpayn C. Iloctmonepuuctckuii mapketuHr / B kH.: MapkeTusr:
Ounuknonenus / [lon pen.: M. beiikepa / Ilep. ¢ anrn. — CII6.: ITutep, 2002. —
C. 1134-1142.

3. Kotnep ®. Mapketunr MeHe>kMeHT: YueOHuk / Ilep. ¢ anrm. —

14-¢ w3n. — CII6.: ITurep, 2015. — C. 36-43.

— Jqumepamypa (0OnoIHUMeNbHAS):
1. barues I'.JI. Mapkerunr: yueOnuk s By3oB. / [.JI. barues,

B.M. TapaceBuu. — 3-¢ uzn., nepepad. u gon. — CII6.: [Turep, 2010. — 576 c.
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2. Januenok, JI. A. MapkeTuHr 10 HOTaM: MPAKTUYECKHH  Kypc
Ha poccuiickux mpumepax. — 3-¢ wm3a./ JI. A. Jlanuenok, B. B.3oto0B,
T. B. letinexun. — M.: Mapxker JIC, 2008. — 760 c.

3. Eropos IO.H. VYmnpasnenue wmapkerunrom: Yuebnuk (PI'OC 3-ro
nokojenus). — M.: UHOPA-M, 2015. — 237 c. (Cepusa «Beicuiee obpa3oBaHue.
bakanaBpuaty).

4. Jlamben XK.-)K. MeHeDKMEHT, OpUeHTUPOBaHHBIM Ha phIHOK / Tlep. ¢ ¢p.
/ )K.-K. Jlam6en, P. Uymnurac, W. Ulymunr. — 2-e¢ uza. — CII6.: ITurep, 2010. —
720 c.

— cnpagouHble U UHPOPMAYUOHHBIE USOAHUSL

1. Jxeit P. DHOMKIONEANS MEHEIKEpa: airOPUTMBI 3(PPEeKTUBHON pabOThI
/ Ilep. ¢ aurn. / P. Jlxxeit, P. Temmnap. — M.: Aneninna busnec byke, 2004. — 678 c.

2. Hpykep I1. DHMKIIONEIMS MEHEKMEHTA: Tiep. ¢ aHrI. — M.: Bunibsamc,
2004. - 432 c.

3. Tobdnep b.-D. CrnoBapsr mapkeTuHroBbIX TepMuHOB / Ilep. ¢ aunri. /
b.-0. Topdnep, Tx. UmOep. — M.: UHOPA-M, 2000. — 432 c.

4. YupapieHue opraHuzalueil: JHUuKIoneauueckud ciosapb / Iloa pen.
A.I'. TlopmaeBa, A.fl. Kubanoa, B.H. I'yauna. — M.: UHOPA-M, 2001. —
X, 822 c.

llepeuenv  pecypcoeé  uHGOPMAYUOHHO-MENEKOMMYHUKAYUOHHOU  cemu
«HUnumepuemy:

1. CORPUS. Koucantunrossie yciayru. Paznen «Mapketunr. Ctaten» //
http://corpsys.ru/Articles/Marketing/.

2. AIMUHHMCTpATUBHO-yIpaBlieHYeckuil moptan. Pazmen «bubmmortexa» //
http://www.aup.ru/library/.

3. bubmmoreka MEHEHKMEHTA. Pa3nen «MapkeTuHr» //

http://www.managment.aaanet.ru/marketing/.

Mamepuaﬂbno-meXHuueCKoe obecneverue 3aHAMUSL.

1. 1 PC npenonaBatens.


http://corpsys.ru/Articles/Marketing/
http://www.aup.ru/library/
http://www.managment.aaanet.ru/marketing/
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WHTepakTuBHAsA AOCKA.
Mapkepnas gocka.

[TpoexTop.

o bk w

DVD (MyJIbTUCKPUHHBIA BUIEOKOMITBIOTEPHBIN KIIACC).

Tema 3. UuTpa- 1 MHPPACTPYKTYPHI MAPKETHHT
MEHEI)KMEHTA U U3MEHEHHeE ero 3a1a4
B CBSI3M ¢ uX Bausiauem (1 4.)

Llenv 3anamus: 3aKkperyieHUE Yy CTYIEHTOB IMpeAcTaBieHUs O (axTopax
BHYTPEHHEI W BHEIIHEW CpeJax, OKa3blBAIOIIMX BAXXHOE BIMSHUE Ha

ACATCIbHOCTb COBPCMCHHBIX OpFaHHBaHHﬁ.

Dopma nposedenus. o0CyX)IeHUE TPOOJEMHBIX BOINPOCOB U BBHITOJIHEHUE

IMPAKTHYCCKHUX BaﬂaHI/Iﬁ.

Bonpocwi onsa o6cyacoenus:

1. MaTpacTpyKTypa MapKETHHT MEHEKMEHTA.

2. NHdppacTpyKTypa MapKETHHT MEHEKMEHTA.

3. I'moGanbHbIe TpeHABI HOBOW SKOHOMUKM U W3MEHEHUS B MapKETHUHT

MCHCOXKXMCHTC.

Konmponvnwvie sonpocut.

1. Kommiekc MapKeTHHTa U €ro COCTABJISIOIINE.

2. KiroueBbie 57€MEHTBI, KaHalbl CBSI3U W (DAKTOPHI HHTPACTPYKTYPHI
MapKETHHTa.

3. Mukpo- 1 Makpocpea MapKeTHHTA.

4. 3amauyn MapKETHHT MEHEPKMEHTa B HOBOM YKOHOMMKE

Cnucok numepamypol.

— Jaumepamypa (0OCHOBHAS):
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1. bpaynnmu J. Ananmu3 okpyxatomeil cpeasl / B kH.: Mapkerunr:
Ounuknonenus / [lox pen.: M. beiikepa / Ilep. ¢ anrn. — CII6.: ITutep, 2002. —
C. 293-310.

2. Ban Barepmyr VY. Mapketunar-mukc / B kH.: MapkeruHr:
Ounukionenus / Ilox pen. M. beiikepa / Ilep. ¢ anrn. — CII6.: TTutep, 2002. —
C. 405-417.

3. Hampko T.II. Vmpaenenue wmapkermnrom (Marketing Management):
VYuebnuk. — U3x. 3-e, nepepad. u nomn. — M.: UHOPA-M, 2012. - C. 7-8, 75-87.

4. Kornep @®. Mapketunr MeHemkmeHtT: YueOuuk / Ilep. ¢ aHrm —

14-e w3na. — CII6.: ITutep, 2015. — C. 30-35, 45-48, 90-101.

— Jaumepamypa (0OnoIHUMenbHAs).

1. barues I'JI. Mapkerunr: yueOHuk mansa By3oB. / [.JI. barues,
B.M. TapaceBuu. — 3-¢ uzj., nepepad. u gom. — CII0.: [Turep, 2010. — 576 c.

2. Hangenok, JI. A. MapkeTuHr 1O HOTaM: TMPAKTHYECKHH  Kypc
Ha poccuiickux mnpumepax. — 3-¢ wu3A./ JI. A. Jlanuenox, B.B.3otoB,
T. B. Jleiitnexun. — M.: Mapxket JIC, 2008. — 760 c.

3. Eropos IO.H. VYmnpasnenune wmapkerumarom: Yuebnuk (PI'OC 3-ro
nokojeHus). — M.: UHOPA-M, 2015. — 237 c. (Cepus «Beiciiee obpa3oBaHue.
bakanaBpuaty).

4. JlambOen XK.-)K. MeHeKMEHT, OpHeHTUpOBaHHbBIN Ha peiHOK / [lep. ¢ dp.
/ )K.-K. Jlam6en, P. Uymnurac, U. lymunr. — 2-e¢ uza. — CII6.: TTurep, 2010. —
720 c.

5. MenseneB II.M. Opranm3anuss MapKETHHTOBOWM CIYKOBI € HYJIS. —

CIIo.: ITutep, 2005. — 224 c.

— CnpasouHvle U UHGOpMayUoHHble U30AHUL

1. Jlxeil P. DHUuMKIONEaus: MEHeIKepa: alropuT™Mbl 3PPeKTUBHON pabOThI
/ Ilep. ¢ anrn. / P. [Ixeit, P. Temmnap. — M.: Anpninna busnec bykce, 2004. — 678 c.

2. Hpykep IlI. DHnmkIOMEIMS MEHEKMEHTA: Tiep. ¢ aHmI. — M.: Bunbsamc,

2004. — 432 c.
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3. Topdnep b.-O. CnoBappr mapkeTuHroBbix TepmuHoB / Ilep. ¢ anrm. /
b.-3. Toddnep, x. Umbep. — M.: THDOPA-M, 2000. — 432 c.
4, YnupaBieHue opraHu3alldel: SHIMKIONeAndecKuid cioBaph / Ilog pen.
A.T. IlopmneBa, A.f. KubanoBa, B.H. I'ynuna. — M.: UHOPA-M, 2001. —
X, 822 c.

Ilepeuenv  pecypcoé  uHGOPMAYUOHHO-MENEKOMMYHUKAYUOHHOU — cemu
«HUnmepnemy.

1. CORPUS. Koncantunrossie ycayru. Pazmen «Mapketunr. Ctaten» //
http://corpsys.ru/Articles/Marketing/.

2. AIMHUHHUCTpATUBHO-yIpaBiieHYeckuid mopTan. Pasnen «bubmmotexay //
http://www.aup.ru/library/.

3. bubmmoTteka MEHEKMEHTA. Paznen «MapKeTHUHI» /l

http://www.managment.aaanet.ru/marketing/.

MamepuanvHo-mexuuueckoe obecneyerue 3aHAMusL:
1. 1 PC npenonaBarers.

2. WHTepakTuBHAs 10CKa.
3. MapkepHas q0cKa.

4. Tlpoextop.
5

. DVD (MyJIbTUCKpUHHBIN BUACOKOMITBIOTEPHBIN KIIACC).

Tema 4. YnpaBiieHHe MAPKETHHIOM B KJINEHTO-
OPMEHTHPOBAHHOM Opranusanuu (2 4.)

Llenv 3anamus: 3aKperieHHE Yy CTYJCHTOB HABBIKOB  YIPAaBIICHUS

KIMCHTOOPHUCHTHUPOBAHHBIMHA OpraHU3alluAMMH.

Dopma nposedenus. oOCyX)IeHUE TPOOJEMHBIX BOINPOCOB U BBHITIOJHECHUE

MPAKTUYECKUX 3aTaHUN.

Bonpocwt ona 0b6cyscoenus:


http://corpsys.ru/Articles/Marketing/
http://www.aup.ru/library/
http://www.managment.aaanet.ru/marketing/
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1. OcHoBHBIE TOHATHUS: pBIHOYHAs opueHTtanus (market orientation),
OpHeHTalysl Ha KiueHTta (Customer orientation), KIMEHTOOPHEHTHPOBAHHOCTH

(customer centricity).

2. bazoBrle IMPUHOUIIBI pa6OTLI C KIIMCHTaMHM.

3. IMoaxoasl K OpraHU3aMOHHOMY OCTPOEHUIO CITY>KObI MApKETHHTA.

Konmponvnule sonpoceut.

1. Iloxxu3HeHHAas LIEHHOCTH KJIIMEHTA.

2. CrpaTeruu moBBIIICHUS [ICHHOCTH KJIMEHTA.

3. KnueHTckue akTUBBI OpraHu3alldd U MOJIe]Ib MapKETHHTa, OCHOBAHHOIO
Ha KJIMEHTCKHUX KaIlluTaJIax.

4. Meroabl ananu3a kiaueHTckoi 6a3sl (ABC, XYZ, ABC-XYZ, RFM).

5. OCHOBHBIC THUIIBI MAapPKETHHTOBBIX CTPYKTYp M OCOOCHHOCTH UX
MIPOCKTUPOBAHMUS.

6. HopmaTtuBHO-TIpaBOBOE oO€cCTCUCHUE JEATCIHPHOCTH MAapKETHHTOBBIX

MOAPA3AEIEHUN.

Chnucok aumepamypbi:

— Jaumepamypa (0OCHOBHAS):

1. Hansko T.II. Ynpasnenue wmapkerunrom (Marketing Management):
VYuebnuk. — 3x. 3-e, mepepad. u npomn. — M.: UTHOPA-M, 2012. — C. 88-98.

2. lpeiik C. 3axwuraii! BHyTpeHHUH MapKETHHT JUIsi BOOMYIICBIICHUS
COTPYJHUKOB U IPUBJICYEHUS KIUEHTOB. — M.: Bepiuna, 2006. — 320 c.

3. Kamon H. VYmnpaenenue mapkerunrom: YueOnuk / Ilep. ¢ anrm. /
H. Kamon, B. Korganos, JIx. Makxanoept. — CII6.: ITutep, 2010. — C. 68-98.

4. Kapcon JI. YaosinerBopenue mnorpeburteneir m 3abora o Hux / B kH.:
Mapketunr: Dunukionenus / Ilox pen. M. beiikepa / Ilep. ¢ anrn. — CIIO.:
[MTutep, 2002. — C. 755-771.

5. Kotnep ®. Mapkeruar MmeHemkMmeHT: YueOnmk / Ilep. ¢ aHrm. —

14-e uzn. — CII6.: ITutep, 2015. — C. 51-56, 607-611.
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6. [Mupcu H.®. Opranuzanus mapketunra u meHemxment / H.®. [upcu,
JI.V. KpaBenc / B kH.: Mapkerunr: Dunuxnoneaus / [lox pen. M. beiikepa /
I[lep. ¢ anrn. — CII6.: ITutep, 2002. — C. 224-252.

— aumepamypa (0OnoJIHUMeNbHAs).

1. barues [I'.JI. Mapkerunr: yueOHuk s By3oB. / I.JI. barues,
B.M. TapaceBuu. — 3-¢ uza., nepepad. u gomn. — CII0.: [Turep, 2010. — 576 c.

2. JlanueHok, JI. A.  MapkeTuHI 1O HOTaM: MPaKTHYECKHH  KypC
Ha pocchiickux mpumepax. — 3-¢ m3a./ JI. A. Jlanuenok, B.B.3otoB,
T. B. lletinekun. — M.: Mapxker JIC, 2008. — 760 c.

3. Eropos IO.H. VYmnpasnenune wmapkerumnrom: Yuebnuk (PI'OC 3-ro
nokojnenus). — M.: UHOPA-M, 2015. — 237 c. (Cepus «Beicuiee oOpa3oBaHue.
bakanaspuary).

4. Jlamben X.-)K. MeHeDKMEHT, OpHeHTUPOBaHHBIN Ha phIHOK / Tlep. ¢ ¢p.
/ )K.-K. Jlam6en, P. Uymnurac, W. Ulymunr. — 2-e¢ uza. — CII6.: TTurep, 2010. —
720 c.

— CnpasoyHvle U UHDOPMAYUOHHBLE UZOAHUSL

1. Jxeit P. DHOMKIONEANS MEHEIXKEpa: airOpUTMbI 3(PPEeKTUBHON pabOThI
/ Ilep. ¢ anrn. / P. Ixeit, P. Temmnap. — M.: Anpnuna busnec bykce, 2004. — 678 c.

2. pyxep I1. DHnmkIonenus MEeHEKMEHTA: mep. ¢ aHrI. — M.: Bumbsmc,
2004. - 432 c.

3. Tobdnep b.-O. CnoBapp mapkeTuHroBBHIX TepMUHOB / Ilep. ¢ anrm. /
b.-0. Topdnep, Ix. UmOep. — M.: UHOPA-M, 2000. — 432 c.

4. YupapieHue opraHuzaiueil: JHuuKioneauyeckud ciosapsb / Iloxg pen.
A.I'. TlopmueBa, A.fl. KuGanoBa, B.H. I'yauna. — M.: UHOPA-M, 2001. —
X, 822 c.

llepeuenv  pecypcoe  uHGOPMAYUOHHO-MENEKOMMYHUKAYUOHHOU  cemu

«HUumepnemy:
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CORPUS. Koncantunrossie ycinyru. Pasmen «Mapkertunr. Ctatsu» //

http://corpsys.ru/Articles/Marketing/.

2.

AJMUHUCTpPATUBHO-yIIpaBiieHYeckud moptain. Paznen «bubmuorexa» //

http://www.aup.ru/library/.

3.

bubmmoreka MEHEHKMEHTA. Pasnen «MapkeTHHI» //

http://www.managment.aaanet.ru/marketing/.

MamepuaﬂbHo—mexHuquKoe obecnevenue 3aHAMuUL.

1.

1 PC npenonasarers.

. I/IHTepaKTI/IBHaJI JOCKa.

. MapkepHnas nocka.

2
3
4.
5

[IpoekTop.

. DVD (MynbTUCKpUHHBIN BUICOKOMITBIOTEPHBIN KIIACC).

Tema 5. PbIHOK B cucTeMe MAPKETHHT MeHeIKMEHTA

U yIpaBJieHHe CIIPOCcoM (2 4.)

UeJZb s3arsamus: 3aKpPCINICHUEC Yy CTYACHTOB IIPCACTABJICHHA O PBIHOYHBIX

BO3MOYKHOCTSIX, @ TakKe€ IOJy4eHHE MNPOPECCUOHAIBHBIX YMEHUW W HABBIKOB

110 YIIPABJICHUIO CITPOCOM.

Dopma nposedenus. 00CYX)IECHUE MPOOJEMHBIX BOIPOCOB M BBHITIOJHEHUE

MPAKTUYECKUX 3aJaHUM.

Bonpocuwl 0ns 06cyorcoenus:

1. PBIHOK M €10 OCHOBHBIE DJIEMEHTHI.

2. MeponpusaTus B CHCTEME CTPATErM4eCKOro MapKETHHTA.

3. BbIOOp pHIHOYHBIX IIAHCOB.

Konmponvnuvie sonpocewt.

1.
2.

OneHka peIHKa Kak (POpMbI XO35HCTBEHHOM KU3HU.

N3yuenne o0coOEHHOCTEW TPUMEHEHUsST MacCOBOTO M  IIEJIEBOTO

MAapKETHHTA.


http://corpsys.ru/Articles/Marketing/
http://www.aup.ru/library/
http://www.managment.aaanet.ru/marketing/
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3. OmnpeneneHne NTPAKTUYECKOTO 3HAYCHHUS CETMEHTUPOBAHUS PBIHKOB
B MapKETHUHTE.

4. BwIOOp 11€7EBBIX CETMEHTOB.

5. Hcnonb3oBaHWE TO3WIIMOHUPOBAHUS IS OIICHKH MAapKETHHTOBBIX
BO3MOKHOCTEH.

Cnucox numepamypol.

— iumepamypa (OCHOBHAsL).

1. Jlanbko T.II. Ympasiaenwe wmapkerunrom (Marketing Management):
VYuebnuk. — U3x. 3-e, nepepad. u pom. — M.: UHOPA-M, 2012. — C. 187-240.

2. Kamon H. VYmnpaenenue mapkerunrom: YueOnuk / Ilep. ¢ anrm. /
H. Kamnon, B. Komuanos, [Ixx. Makxan6ept. — CII06.: [Turep, 2010. — C. 114-139,
306-338, 346-377.

3. Kotnep ®. Mapketnuar MeHemkMeHT: YueOnuk / Ilep. ¢ amrm —
14-e uzn. — CII6.: Ilurep, 2015. — C. 102-110, 177-207, 243-272.

4. Tlapkuncon Crt. Ilokymarenbckoe mnoBeneHHe opranuzauui / B kH.:
Mapxkerunr: Dunuknonenust / [lox pen. M. beitkepa / Ilep. ¢ anrn. — CIIO.:
[Tutep, 2002. — C. 150-164.

— umepamypa (OONOIHUMEIbHASL)'

1. barues I'JI. Mapkerunr: yueOHuk qans By3oB. / [.JI. barues,
B.M. TapaceBuu. — 3-¢ usn., nepepad. u gom. — CII0.: [Turep, 2010. — 576 c.

2. Bunn 1. CermenTtupoBanue peiHKa / B kH.: MapKkeTUHT: DHIUKIONE AU
/ Tlon pen. M. beiikepa / Ilep. ¢ aarn. — CII6.: ITutep, 2002. — C. 369-393.

3. JlanueHok, JI. A.  MapkeTuHr 1O HOTaM: MPaKTHYSCKHH  KypC
Ha poccHiickuX mpumepax. — 3-¢ wm3a./ JI. A. Jlanuenok, B.B.3oto0B,
T. B. lletinekun. — M.: Mapxker JIC, 2008. — 760 c.

4. EropoB IO.H. Vmnpasnenne wmapkerunrom: YueOHuk (PI'OC 3-to
nokojenus). — M.: UHOPA-M, 2015. — 237 c. (Cepus «Beicuiee oOpa3oBaHue.

bakanaBpuar).
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5. Jlamben X.-)K. MeHe»KMEHT, OpUeHTHPOBaHHBIM Ha peIHOK / Tlep. ¢ ¢p.
[ XK.-K. Jlam6en, P. Uymnurac, Y. lymunr. — 2-e uza. — CII6.: TTurep, 2010. —
720 c.

6. Jloycon P. IloBenenme motpebuteneéi / B kH.: MapkeTunr:
Ounukionenus / Ilox pen. M. beiikepa / Ilep. ¢ anrn. — CII6.: TTutep, 2002. —
C. 134-149.

7. Xyne#t I'p.JIx. [lozunmonupoBanue / B kH.: MapkeTHHr: DHIUKIONENS

/ Iox pen. M. beiikepa / Ilep. ¢ anri. — CII6.: [Tutep, 2002. — C. 394-402.

— CNpasoyHvle U UHPOPMAYUOHHBIE U3OAHUS

1. Jlxeit P. Dunukioneans MeHemkepa: anropuTMbl 3QPeKTUBHON pabOThI
/ Ilep. c anrn. / P. [Ixeit, P. Temmnap. — M.: Anbnuna busnec byxke, 2004. — 678 c.

2. Hpykep I1. DHMKIIONEIMS MEHEKMEHTA: Tiep. ¢ aHrI. — M.: Bunbsmc,
2004. - 432 c.

3. Todpdnep b.-O. CnoBappr mMapkeTuHTroBbIX TepMuHOB / Ilep. ¢ anrm. /
b.-2. Toddnep, Ix. Umbep. — M.: UHOPA-M, 2000. — 432 c.

4. YnpapieHue opraHuzalueil: JHuuKIoneauyeckud ciosapsb / Iloa pen.
A.I'. TlopmaeBa, A.fl. KubGanoa, B.H. I'yauna. — M.: UHOPA-M, 2001. —
X, 822 c.

Ilepeuenv  pecypcoé  uHGOPMAYUOHHO-MENEKOMMYHUKAYUOHHOU — cemu
«HUnumepuemy:

1. CORPUS. Koucantunrossie yciayru. Paznen «Mapketunr. Ctaten» //
http://corpsys.ru/Articles/Marketing/.

2. AQMUHHCTpaTHBHO-yIpaBlieHUYeckuil moprtan. Pasmen «bubmmortexkay //
http://www.aup.ru/library/.

3. bubmmoreka MEHEKMEHTA. Pa3nen «MapkeTuHr» //

http://www.managment.aaanet.ru/marketing/.

MamepuanvHo-mexnuueckoe obecneyeHue 3aHAMUSL.
1. 1 PC npenonaBatensi.

2. VnTepakTuBHAs JOCKA.


http://corpsys.ru/Articles/Marketing/
http://www.aup.ru/library/
http://www.managment.aaanet.ru/marketing/
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3. MapkepHas qocka.
4. Tlpoekrop.

5. DVD (MynbTUCKPUHHBIN BUICOKOMIIBLIOTEPHBIN Ki1acc).

Tema 6. YnpaBiienne npoayKToM, TOBAPHBIM ACCOPTUMEHTOM
u noprdesiem OpeHaoB (2 4.)
Llenv 3amsamus: 3aKpeIUICHUE Yy CTYACHTOB MPOGEeCCHOHABHBIX YMEHUMN
N HABBIKOB YIIPpABJICHUA IIPOAYKTOM, TOBAPHBIM ACCOPTHUMCHTOM H HOpT(l)CJ'IeM

6pCHI[OB, OCHOBAHHBIX Ha IIpUHIUIIAX MAPKECTUHTI MCHCI?KMCHTA.

Dopma nposedenus. o0CyX)IeHUE TPOOJEMHBIX BOINPOCOB U BBHITIOJHEHUE

IMPAKTHYCCKHUX BaHaHHﬁ.

Bonpocwi ons ob6cysrcoenus:

1. TIpoayKT Kak OCHOBA MPEJIOKEHUS IIEHHOCTH.

2. Konnenmuu co3manusi ¥ MPEIOKEHUS TPOTyKTa Ha PHIHKE.
3. KoHKypeHTOCIIOCOOHOCTh MPOAYKTA.

4. MapouHas MOJUTUKA OpraHu3anuu (OpeHIUHT).

5.

OcobeHHocTu nporecca pa3pabOTKH HOBOTO MPOJIYKTa B MAPKETHUHTE.

Koumponvnwvie sonpocui:

1. XapakTepuCTUKHU MPOIyKTa U UX KIacCCU(PUKAIIHSL.

2. OleHKa KOHKYPEHTOCIOCOOHOCTH TIPOJAYKTA U OCHOBHBIE JTallbl
ee MPOBEICHUSI.

3. 'maBHass 1uenp, 3aJadyd, COOTHOILIEHUE JJIEMEHTOB MAapKEeTHHIra
U OCOOCHHOCTM pabdOThl MEHEIKEPOB IO MAPKETHHIY HA pa3HbIX CTaausiX
KU3HEHHOTO LIUKJIa TPOAYKTA.

4. Crpateruu yJIydIlIeHUs] ppIHOYHBIX TTOKa3aTesiel MPOIyKTa.

5. CucreMa KaTeropuifHOro MEHEPKMEHTA M OIICHKA €€ PE3yJIbTATUBHOCTH.

6. XKuzHeHHbI MK OpeHAa U €ro COOTHECEHHE C KU3HEHHBIM ITMKIOM

MPOJYKTA.
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7. Tlpouecc ynpaBieHus OpeHIOM.

8. CucTtemMbl METPUK KamuTaia v «3I0pOBbs» OpeH .

9. Ouenka npuOBUTLHOCTU MTOPTdEIIst OPEHI0B.

10.Ppruaru ycunenust openaa.

11.TTpoGnemsl, CBsI3aHHBIE C pa3pabOTKON HOBBIX MPOJIYKTOB COBPEMEHHOM
MapKETUHTOBOM MpPaKTHKE.

12.T'enepupoBaHrie HJAEH HOBBIX MPOAYKTOB C TMOMOIIBIO METOJOB
brainstorming, mopdosorudyeckoro anammsa, (okaabHbIX 00bekTOB, fishbone,
TPU3 u np.

13.Marpuia CKpHHUHTa: YPOBHH HOBU3HBI POAYKTA U (PAKTOPHI yCTIETITHBIX
MHHOBAIUH.

14 Monens nuddy3un naHoBanmii E. Pomxkepca.

15.MeTtoabl ppIHOYHOTO TECTUPOBAHUS HOBOM MPOAYKIIHH.

16.2Ttambl MAapKCTUHI'OBOI'O ITponIccCa KOMMCPpIHUAIN3 a1 HHHOBaHHﬁ.

Cnucok 1umepamypol.

— iumepamypa (OCHOBHASL).

1. lampko T.II. Ympasienme wmapkerunrom (Marketing Management):
VYuebnuk. — 3x. 3-e, nmepepad. u nom. — M.: MTHOPA-M, 2012. — C. 249-286.

2. Hoine 1. YpaBneHnue »KU3HEHHBIM IUKJIOM ToBapa / B kH.: MapKkeTHHT:
Ounuknonenus / [loxg pen. M. beiikepa / Ilep. ¢ anrn. — CII6.: ITurep, 2002. —
C. 455-473.

3. Kamon H. VYmnpaenenume mapkerunrom: YueOnuk / Ilep. ¢ anrm. /
H. Kamnon, B. Komuanos, [Ixx. Makxan6ept. — CII6.: [Turep, 2010. — C. 386-419,
427-462, 471-501, 510-548.

4. Kotnep @®. Mapketunr MeHemkMeHT: YueOnuk / Ilep. ¢ anrm. —
14-e uzn. — CII6.: Tlurep, 2015. — C. 275-306, 344-354, 361-389, 625-656.

5. lleppunrron M. bBpeHauHr u ympaBieHUE TOPrOBbIMU MapKamu /
B ku.: Mapkerunr: Dunuknonenus / Ilox pen. M. beiikepa / Ilep. ¢ anri. —

CII6.: ITutep, 2002. — C. 487-506.
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— umepamypa (OONOJHUMENbHA):

1. barues [I'.JI. Mapkerunr: yudeOHuk mus By3oB. / I.JI. barues,
B.M. TapaceBuu. — 3-¢ uzn., nepepad. u gom. — CII0.: [Turep, 2010. — 576 c.

2. Jangenok, JI. A. MapkeTuHr 1O HOTaM: MPAKTHYECKHH  KypcC
Ha poccuiickux mnpumepax. — 3-¢ u3A./ JI. A. Jlanuenox, B.B.3otoB,
T. B. llefinexun. — M.: Mapxker JIC, 2008. — 760 c.

3. Eropos IO.H. VYmnpasnenue wmapkerunrom: Yuebnuk (PI'OC 3-ro
nokojeHus). — M.: UHOPA-M, 2015. — 237 c. (Cepusa «Beicuiee obpa3oBaHue.
bakanaBpuaty).

4. Jlamben X.-)K. MeHeDKMEHT, OpHEeHTUPOBAaHHbIN Ha pbIHOK / Tlep. ¢ ¢p.
/ )K.-K. Jlam6en, P. Uymnurac, Y. Ulymunr. — 2-e¢ uza. — CII6.: TTurep, 2010. —
720 c.

— CHpagsouHvle U UHPOPMAYUOHHBIE U3OAHUS

1. Jxeit P. DHOMKIONEANS MEHEIXKEpa: aIrTOPUTMBI 3(PPEeKTUBHON pabOThI
/ Ilep. c anrn. / P. Ixeit, P. Temmnap. — M.: Anbnuna busnec byke, 2004. — 678 c.

2. pyxep I1. DHnukmonenus MEeHEIKMEHTA: mep. ¢ anri. — M.: Bumbsamc,
2004. — 432 c.

3. Tobdnep b.-0. CnoBapp mapkeTuHTrOBBHIX TepMuUHOB / Ilep. ¢ anrm. /
b.-0. Topdnep, Ix. UmOep. — M.: UHOPA-M, 2000. — 432 c.

4. YupaBieHue opraHuzaiueil: JHuukioneauyeckud ciosapb / Iloxg pen.
A.I'. TlopmneBa, A.f. KubanoBa, B.H. I'ynuna. — M.: UHOPA-M, 2001. —
X, 822 c.

llepeuenv  pecypcoeé  uHGOpMAYUOHHO-MENEKOMMYHUKAYUOHHOU  cemu
«HUnmepuemy.

1. CORPUS. Koncantuuroseie ycnyru. Pasmen «Mapkerunr. Crateu» //
http://corpsys.ru/Articles/Marketing/.

2. AIMHUHHCTpAaTUBHO-yTMpaBieH4Yeckuid mopTan. Pasmen «bubmuotexay //

http://www.aup.ru/library/.


http://corpsys.ru/Articles/Marketing/
http://www.aup.ru/library/

3. bubnmoreka MEHEKMEHTA. Pasznen «MapKeTuH»

http://www.managment.aaanet.ru/marketing/.

Mamepuanvro-mexuuueckoe obecneuenue 3aHamust.
1. 1 PC npenonaBatens.

2. UHTtepakTuBHAs JOCKA.
3. MapkepHas q0cKa.

4. TIpoekTop.
3)

DVD (MyJIbTUCKPUHHBIN BUIEOKOMITBIOTEPHBIN KJIACC).

Tema 7. YnpasiieHue nenooopazoanuem (1 4.)

75
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Llenv 3anAmuA: 3aKpeNJICHHE y CTYIEHTOB INPO(ECCHOHAIBHBIX YMEHHU

N HaBBIKOB YIIPpABJICHUA INICHAMH, OCHOBAHHBLIX Ha IIPHHOWUIIAX MAPKCTHUHI

MCHCAKXKMCHTA.

Dopma npogedenus. 00CYX)IECHUE MPOOJIEMHBIX BOIPOCOB M BBHITIOJIHEHUE

MPAKTUYECKUX 3aJaHUM.

Bonpocwi ons ob6cysrcoenus:
1. MecTo u poJib 1IEHbI B MAPKETUHTOBBIX MPOrpaMMax.
2. BnusiHue 11eH Ha MOBEIEHNE TTOTPEeOUTENCH.

3. MapkeTHHroBbIe METPUKH B 00JIACTH IIECHOOOPa30BaHMUS.

Konmponvnuvie eonpocur.

1. TlonsTue IOCHbI WM OCHOBHBLIC pas3jinduAaA B IIOAXOAaX K OIIPCACICHHUIO

ec CoICpKaHMsI K MEeCTa B 9KOHOMHUYECKHX M MAPKETUHTOBBIX IMPOTrPAMMaX.
2. Llenw u TexHONOTHH IIeHOBOTO Mo3uimonupoBanus (Value Map).
3. llenoBblie cTpareruu u (HakTOPhI, ONPEIETSIONINE UX BBIOOD.

4. MeTtoauka pacuera KOHKYpPEHTOCTIOCOOHBIX II€H.

5. lleHoBoe NHMCKOHTHPOBAHWE M PaCUET PEKYMEPUPYIOMIETO TPHOBLIH

YPOBHSI IPOAAXK.

Cnucok 1umepamypuol.


http://www.managment.aaanet.ru/marketing/
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— iumepamypa (OCHOBHASL).

1. lanbko T.II. Ympasinenme wmapkerunrom (Marketing Management):
VYuebnuk. — U3x. 3-e, nepepabd. u pom. — M.: UHOPA-M, 2012. — C. 287-317.

2. Kamno K. IlenooOpazoBanue / K. Kammo, 3. T'mxcOpext / B kH.:
Mapxkerunr: Dunuknonenus / [Toxg pen. M. beiikepa / [1ep. ¢ aarn. — CII6.: [Tutep,
2002. — C. 507-532.

3. Kanmon H. VYmnpaenenue mapkerunrom: YueOuuk / Ilep. ¢ anrm. /
H. Kanon, B. Komuanos, JI)x. Makxanoept. — CII16.: ITutep, 2010. — C. 668-715.

4, Kotnep ®. MapkeTuHr MeHeKMEHT: YueOHuk / Ilep. ¢ aHrim. —

14-e uzn. — CII0.: [Tutep, 2015. — C. 423-454.

— umepamypa (OONOJHUMENbHA):

5. barues I'.JI. Mapkerunr: yueOHuk s By3oB. / [.JI. barues,
B.M. TapaceBuu. — 3-¢ uza., nepepad. u gom. — CII0.: [Turep, 2010. — 576 c.

6. Hanuenok, JI. A. MapkeTuHr 1O HOTaM: TMPAKTHYECKHH  Kypc
Ha poccuiickux mnpumepax. — 3-¢ wu3A./ JI. A.Jlanuenokx, B.B.3otoB,
T. B. Jleiitnexun. — M.: Mapxket JIC, 2008. — 760 c.

7. Homau P. JI)x. DOddextuBHoe neHooOpazoBanue / Ilep. ¢ anrm. /
P. Ix. lonan, I'. Catimon. — M.: Dk3ameH, 2005. — 416 c.

8. Eropos IO.H. VYmnpasnenune wmapkerumarom: Yuebnuk (PI'OC 3-ro
nokojieHus). — M.: UHOPA-M, 2015. — 237 c. (Cepus «Bricuiee obpazoBaHue.
bakanaBpuaty).

9. JlamOen X.-)K. MeHe)KMEHT, OpUeHTHPOBaHHBIA Ha peIHOK / Tlep. ¢ ¢p.
/ )K.-K. Jlam6en, P. Uymnurac, U. lymunr. — 2-e¢ uza. — CII6.: TTurep, 2010. —
720 c.

— CNpagoyHvle U UHDOPMAYUOHHBLE UZOAHUSL

1. Jlxeit P. DHuuKIoneaus MeHeakepa: alropuT™Mbl 3QPeKTuBHON pabOThI
/ Ilep. ¢ anrn. / P. [Ixeit, P. Temmnap. — M.: Anpnimna busnec bykce, 2004. — 678 c.

2. HOpykep Il. DHMKIONEIMS MEHEKMEHTA: TIep. ¢ aHrI. — M.: Bunbsamc,

2004. - 432 c.
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3. Topdnep b.-O. CnoBappr mapkeTuHroBbix TepmuHoB / Ilep. ¢ anrm. /
b.-3. Toddnep, Ix. Umbep. — M.: UHDOPA-M, 2000. — 432 c.
4, YnupaBieHue opraHuzamuei: DHIUKIoneanueckud cimoBaps / Ilox pen.
A.T. IlopmneBa, A.f. KubanoBa, B.H. I'ynuna. — M.: UHOPA-M, 2001. —
X, 822 c.

Ilepeuenv  pecypcoé  uHGOPMAYUOHHO-MENEKOMMYHUKAYUOHHOU — cemu
«HUnmepnemy.

1. CORPUS. Konucantunrossie ycayru. Paszmen «Mapketunr. Ctaten» //
http://corpsys.ru/Articles/Marketing/.

2. AIMHUHHUCTpATUBHO-yIpaBiieHYeckuid mopTan. Pasnen «bubmmotexay //
http://www.aup.ru/library/.

3. bubmmoTteka MEHEKMEHTA. Paznen «MapKeTHUHI» /l

http://www.managment.aaanet.ru/marketing/.

MamepuanvHo-mexuuueckoe obecneyerue 3aHAMusL:
1. 1 PC npenonaBarers.

2. MnTepakTHBHAas 10CKa.
3. MapkepHas q0cKa.

4. Tlpoextop.
5

. DVD (MyJIbTUCKpUHHBIN BUACOKOMITBIOTEPHBIN KIIACC).

Tema 8. YnpaBiieHne kaHajaMu pacnpeesieHust
U naptHepckumu cetsimu (1 4.)

Llenv 3anamus: 3aKperieHHE y CTYIEHTOB MNpOo(eCCUOHATbHBIX YMEHH
Y HABBIKOB YIPABJICHHUS KaHaJaMU pPacHpeleieHUs U NapTHEPCKUMH CETSIMH,

OCHOBAHHBIMH Ha IIPUHIOUIIAX MAPKCTHUHI" MCHC?KMCHTA.

Dopma nposedenusi: 00CYX)IEHUE MPOOJIEMHBIX BOIMPOCOB M BBHITIOJHEHUE

MPAKTUYECKUX 3aTaHUN.

Bonpocuwl 0ns 06cyacoenus:


http://corpsys.ru/Articles/Marketing/
http://www.aup.ru/library/
http://www.managment.aaanet.ru/marketing/
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1. TlonsiTHE  «KaHam  pacHpeneieHus’», €ro  OCHOBHbIE  (YHKIIHH
U CTPYKTYypa.

2. CtpykTypa 1 KOHPUTYpalus MapKETUHTOBBIX KAaHAJIOB.

3. OnToBble W PO3HUYHBIE TOBApHBIE PBIHKH, WX HWHQPACTPYKTypa
U TIPO0JIEMBI PETYIUPOBAHMUS.

4. OCcOOEHHOCTH TMPUHATHSA PEUICHU 00 YIpPaBICHHMH MapKETUHTOBBIMU

KaHaJlaMH

Konmponvnwvie sonpocut.

1. IIpsimoe, KOCBEHHOE U CMEILIAHHOE pacIpe/iesieHuUE.

2. BeprtuxanbHble, TOPU30HTAIBHBIE 1 KOMOMHUPOBAHHBIE MAPKETUHTOBBIC
CHUCTEMBI.

3. Buzpl mapTHEpCKUX CETEH.

4. PacnpenenuTeNbHble CTPAaTeTMM UM OCOOEHHOCTU WX MPUMEHEHUS
B JICJIOBOM IIPAKTHUKE.

5. AHanu3 COBpEMEHHBIX (POPM U METOJIOB BEJICHUS TOPTOBJIH.

6. Buapl TOProBeIX TOCPETHUKOB U TEXHOJOTHSI HX BBIOOpA.

7. Pa36op OCHOBHBIX IIPUYVH KOH(DIIUKTOB, BO3HUKAKOLIUX

B MApKCTUHI'OBLIX KaHaJIaX.

Cnucok aumepamypbi:

— aumepamypa (OCHOBHASL).

1. lanbko T.II. VYmpasiaenwe wmapkerunrom (Marketing Management):
VYuebnuk. — 3x. 3-e, mepepad. u nomn. — M.: UHOPA-M, 2012. — C. 318-323.

2. Kamon H. VYmnpaenenume mapkerunrom: YueOnuk / Ilep. ¢ anrm. /
H. Kamnown, B. Konuanos, . Makxan6ept. — CII6.: [Tutep, 2010. — C. 632-657.

3. Kotnep ®. Mapketunr MeHemxMeHT: YueObnuk / Ilep. ¢ anrm. —
14-¢ uzn. — CII6.: [Tutep, 2015. — C. 459-490.

4, Matrcon JI.-I'. BzaumootHomenmss m cetm / B kH.: MapkeTunr:
Oumuknonenus / [lox pea. M. beiikepa / Ilep. ¢ anrn. — CII6.: TTutep, 2002. —
C. 181-190.
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5. Pozenbnym b. VYmpaBnenue kaHamamu pacnpeaeneHuss / B kH.:
Mapketunr: Ounuknonenust / Ilog pexn. M. beiikepa / Ilep. ¢ anrm. -
CIIO.: ITutep, 2002. — C. 533-551.

— umepamypa (OONOJHUMENbHA):

10.Eropos FO.H. VYmpaBnenue wmapkerunrom: YueOnuk (PI'OC 3-ro
nokojenus). — M.: UHOPA-M, 2015. — 237 c. (Cepusa «Beicuiee obpa3oBaHue.
bakanaBpuatry).

11.KuprokoB C.U. YnpaBieHne MapKeTUHTOBbIMU KaHaiaMu. — M.: Beicmias
IKoJia MeHepkMenTa, 2010. — 368 c.

12.JTam6OeH XK.-)K. MeHeKMeHT, OpHeHTHPOBAaHHBIN Ha poIHOK / [lep. ¢ ¢p.
/ )K.-K. Jlam6en, P. Uymnurac, Y. Ulymunr. — 2-e¢ uza. — CII6.: TTurep, 2010. —
720 c.

13.00ypaii I1. CtpaTeruueckue ajbsHCHI U COTPYIHHYECTBO MOCTABIIMKOB /
[1. O6ypaii, M.JIx. beiikep / B ku.: Mapkerunr: Dunuknonenus / Ilog pen.
M. betikepa / [1ep. ¢ anrn. — CII6.: [Tutep, 2002. — C. 1082-1110.

14.9n-Auncapu A.W. OnToBasi TOProBisi: PoJjib PHIHOYHBIX MOCPEAHUKOB /
AN. Dn-Ancapu, JL.Y. Crepn / B kH.: Mapketunr: Duuukinoneaus / Ilox pen.
M. beiikepa / [lep. ¢ anrn. — CII6.: ITutep, 2002. — C. 570-587.

— CNpasoyHvle U UHPOPMAYUOHHBIE USOAHUS

1. Jxett P. DHOmMKIOTIEANS MEHEKEpa: alrOpUTMbI d3(pPeKTUBHON pabOThI
/ Ilep. c anrn. / P. Ixeit, P. Temmnap. — M.: Anbnuna busnec bykce, 2004. — 678 c.

2. Hpykep IlI. DHnmkIONEeIMS MEHEKMEHTA: Tiep. ¢ aHmI. — M.: Bunbsamc,
2004. - 432 c.

3. Todpdnep b.-O. CnoBappr mapkeTuHroBBIX TepMuHOB / Ilep. ¢ anrm. /
b.-2. Toddnep, Ix. Umbep. — M.: UHOPA-M, 2000. — 432 c.

4. VYnupaBieHue opraHuzamuei: DHuukIoneanuecku cimoBaps / Ilox pen.
A.I'. TlopmneBa, A.f. KubanoBa, B.H. I'ynuna. — M.: UHOPA-M, 2001. —
X, 822 c.
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Ilepeuenv  pecypcoé  uHGOPMAYUOHHO-MENEKOMMYHUKAYUOHHOU — cemu
«HUnmepnemy:

1. CORPUS. Koucantunrosslie ycinyru. Paznen «Mapketunr. Ctaten» //
http://corpsys.ru/Articles/Marketing/.

2. AIMUHUCTpAaTUBHO-YyIpaBieHUYeCKU moprtan. Pasgen «bubmmorekay //
http://www.aup.ru/library/.

3. bubmmoreka MEHEKMEHTA. Paznen «MapKeTuHI» //

http://www.managment.aaanet.ru/marketing/.

MamepuanvHo-mexnuueckoe obecneyeHue 3aHAMUsL.
1. 1 PC npenonaBarers.

2. MnTepakTuBHAs TOCKA.
3. MapkepHas qocka.

4. Tlpoextop.
5

. DVD (MynbTHCKPUHHBIN BUIEOKOMITBIOTEPHBIN KIIACC).

Tema 9. YnpaBiieHue MAPKETHHIOBBIMUA KOMMYHHUKAIIUAMHU

(1 4.)

Llenv 3anamus: 3aKpervieHHE y CTYIEHTOB MNPOo(eCCUOHATBHBIX YMEHHIM
M HaBBIKOB YINPABJICHUS MAPKETUHTOBHIMM KOMMYHUKAIIUSIMU, OCHOBAHHBIMU

Ha IIPpUHOUIIAX MAPKCTHUHT MCHC/I’KMCHTA.

Dopma nposedenus. o0CyX)IeHUE TPOOJEMHBIX BOIMPOCOB U BBHITOJHEHUE

MPAKTUYECKUX 3aTaHUN.

Bonpocuw 0ns 06cyorcoenus:

1. Mecto ¥ pPOJIb MapPKETUHTOBBIX KOMMYHHMKAIMA B IPOJBHIKCHUU
NPOAYKIIMH HA PHIHOK.

2. DaKkTOphI, OMPEHCIAIONINEe CTPYKTYPY KOMMYHHUKATHBHON IOJIMTUKA
OpraHH3allHH.

3. YmpasieHue IIPOLIECCOM MHTETPUPOBAHHBIX MapKETUHIOBBIX

KOMMYHUKALUH.


http://corpsys.ru/Articles/Marketing/
http://www.aup.ru/library/
http://www.managment.aaanet.ru/marketing/
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Konmponvnuvie eonpocur.

1. KoMriekc MapKeTHHTOBbIX KOMMYHHUKAIIMI U UX XapaKTEPUCTHUKA.

2. 3aja4d ¥ METOABI TPOJABHKEHUS B 3aBUCUMOCTH OT CTAIUN KU3HEHHOTO
[IMKJIa TPOJTYKTa U YPOBHS CIIPOCa HA HETO.

3. Pa36op nmporpamMmbl HHTETPUPOBAHHBIX MAPKETUHTOBBIX KOMMYHUKAIIHI

(Ha KOHKPETHOM HPUMEPE).

Chnucok aumepamypbwi:

— aumepamypa (OCHOBHAsL).

1. Byacaitn A.I'. TlpsmMoil MapKeTHHI: Mepexo]l K HHTETPUPOBAHHBIM
(Mutepuer) kommyHukamusm / A.I. Byacaiit, P. Poma / B kH.: MapkeTusr:
Ounuknonenus / [loxg pena. M. beiikepa / Ilep. ¢ anrn. — CII6.: ITurep, 2002. —
C. 615-652.

2. HNampko T.II. Vnpaenenue wmapkermHrom (Marketing Management):
VYuebnuk. — U3x. 3-e, nmepepad. u npomn. — M.: UHOPA-M, 2012. — C. 323-328.

3. Kamon H. VYmnpaenenue mapkerunrom: Yuebnuk / Ilep. ¢ anrm. /
H. Kamnown, B. Konuanos, JIx. Makxan6ept. — CII6.: ITutep, 2010. — C. 556-576.

4. Kotnep ®@. Mapketunr MeHnemxmeHT: YueOnuk / Ilep. ¢ anri. — 14-e
uzg. — CII6.: TTurep, 2015. — C. 525-550, 553-584, 587-621.

5. Kpossep K. Mapkerunrosbie komMmyHukanuu / B kH.: MapkeTunr:
Ounukionenus / [lox pen. M. beiikepa / Ilep. ¢ anrn. — CII6.: TTutep, 2002. —
C. 653-664.

— umepamypa (OONOIHUMENbHA):

1. barues I'.JI. Mapkerunr: yueOnuk s By3oB. / [.JI. barues,
B.M. TapaceBud. — 3-¢ uzn., nepepad. u gom. — CII0.: I[Turep, 2010. — 576 c.

2. JlanueHok, JI. A.  MapkeTuHr 1O HOTaM: MPaKTHYECKUH  KypcC
Ha poccuiickux mpumepax. — 3-¢ wm3aA./ JI. A. Jlanuenok, B.B.3otoB,

T. B. letinexun. — M.: Mapxker J{C, 2008. — 760 c.
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3. Eropos IO.H. VYmnpasnenue wmapkerunrom: Yuebnuk (PI'OC 3-ro
nokosieansi). — M.: UHOPA-M, 2015. — 237 c. (Cepus «Bricmiee oOpazoBaHue.
bakanaBpuaty).

4. Jlamben XK.-)K. MeHeDKMEHT, OpHeHTUPOBaHHBIM Ha phIHOK / Tlep. ¢ ¢p.
/ )K.-K. Jlam6en, P. Uymnurac, W. Hlymunr. — 2-e¢ uza. — CII6.: TTurep, 2010. —
720 c.

— CnpasoyHvle U UHDOPMAYUOHHBLE UZOAHUSL

1. Jlxeit P. DHuukioneans MeHemkepa: alnropuTMbl 3GPeKTUBHON pabOThI
/ Ilep. ¢ anrn. / P. [xeit, P. Temmmap. — M.: Anpnimna busnec bykce, 2004. — 678 c.

2. pyxep I1. DHnukmonenus MeHEIKMEHTA: mep. ¢ anri. — M.: Bumibsamc,
2004. — 432 c.

3. Todpdnep b.-O. CnoBappr mMapkeTuHToBBIX TepMuHOB / Ilep. ¢ anrm. /
b.-2. Toddnep, Ix. UmOep. — M.: UHOPA-M, 2000. — 432 c.

4. YmpaBineHue opraHusanueit: DHIUKIoneanueckuil ciaosaps / Ilox pen.
A.I'. TlopmneBa, A.f. Kubanoa, B.H. I'ynuna. — M.: UHOPA-M, 2001. —
X, 822 c.

llepeuenv  pecypcosé  uUHGOPMAYUOHHO-MENEKOMMYHUKAYUOHHOU  cemu
«HUnmepuemy.

1. CORPUS. Koucantunrosslie yciayru. Pazgen «Mapketunr. Crateu» //
http://corpsys.ru/Articles/Marketing/.

2. AIMUHHUCTpATUBHO-yTpaBieHYeckuid mopTan. Pasnen «bubmuotexay //
http://www.aup.ru/library/.

3. bubmmoreka MEHEHKMEHTA. Pa3nen «MapkeTuHr» //

http://www.managment.aaanet.ru/marketing/.

Mamepuanvro-mexuuueckoe obecnevenue 3aHamus.
1. 1 PC npenonaBatens.

2. VnTepakTuBHAs JOCKA.
3. MapkepHas q0cKa.

4. Tlpoextop.
5

. DVD (MyJnbTUCKpUHHBIN BUACOKOMITBIOTEPHBIN KJIACC).


http://corpsys.ru/Articles/Marketing/
http://www.aup.ru/library/
http://www.managment.aaanet.ru/marketing/
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Tema 10. BuyTpennue pecypchbl U UX BJIUSTHHE
Ha pe3yJbTATUBHOCTH OM3HeCa opraHusanuu (2 4.)

Llenv 3anamusa: 3aKkpervieHUEe Yy CTYJIEHTOB MPEICTABICHUS O CTENeHH
BIUSIHUS BHYTPEHHUX PECYpPCOB OpraHu3aldd Ha OOIIYyI0 pe3yJIbTaTUBHOCTh

ee OusHeca.

Dopma npogedenus. 00CYX IEHUE MPOOJIEMHBIX BOIPOCOB M BBHINOJIHEHUE

MPAKTUYECKUX 3aJaHUM.

Bonpocuwl 015 06cyorcoenus:
1. Konnenuus BHyTpeHHEro Mapkerutra (BM).
2. Ilepconan opraHu3anuy Kak pecypc MapKETUHIOBOM (YHKIUH.

3. B3ammocBsI3b BHyTPEHHETO MapKETUHTA U YIPABICHUS KAYECTBOM.

Konmponvnuvie éonpocutr.

1. CpaBHHTENbHBI aHAIW3 KOHUENTYAJbHBIX M ONEPALMOHHBIX MOJEJeH
BM.

2. BwIroapl u orpaHuYeHHS UCTIOIB30BaHMs BM.

3. Pons BM B ycuneHuu BOBJICUEHHOCTH COTPYIHUKOB B IPEIOCTaBICHUU
HAWBBICUIEH [ICHHOCTU KIIUEHTY.

4. KaprorpadupoBaHue BHYTpEHHUX Ou3Hec-mporieccoB (meron IMS).

5. Bmusane BM Ha kauecTBO TOBapOB U yCIIyT OpraHU3aIUH.

Cnucok aumepamypbi:

— aumepamypa (0CHOBHASL).

1. Boiima II. BHyTpeHHUN MapKeTMHI — TMEPCHEKTUBA MAPTHEPCKUX
orHomeHnit / B kH.: Mapkerunr: Dunuknoneaus / Ilom pen. M. beiikepa /
[lep. ¢ anrn. — CII6.: [Tutep, 2002. — C. 1034-1041.

2. Jlanbko T.I1. Ympasnenue wmapkerunrom (Marketing Management):
VYuebnuk. — U3x. 3-e, mepepad. u nom. — M.: UTHOPA-M, 2012. — C. 56-71, 94-97.

3. Kanon H. VYmnpasnenue mapketruHrom: Yueouwk / Ilep. ¢ anrm. /

H. Kanon, B. Komuanos, JIx. Makxanoept. — CI16.: ITutep, 2010. — C. 767-797.
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4. Kotnep @®. Mapketunr MeHemxkmeHnt: YueOuuk / Ilep. ¢ aHrm —
14-e uzn. — CII6.: ITutep, 2015. — C. 612-617, 689-721.
5. Yuncon O. MapkeTtuHroBbiit ayaut / B kH.: MapKeTUHr: DHIMKIIONE IS

/ Tlon pen. M. beiikepa / Ilep. ¢ anrn. — CII6.: ITutep, 2002. — C. 336-350.

— umepamypa (OONOIHUMENbHAL):

1. HanueHok, JI. A. MapkeTunr 1o HOTaMm: NPaKTHUYECKUM  Kypce
Ha poccuiickux mnpumepax. — 3-¢ wu3A./ JI. A.Jlanuenox, B.B.3otoB,
T. B. Jleiitnexun. — M.: Mapxket JIC, 2008. — 760 c.

2. HOpeiik C. 3axwurait! BHyTpeHHUI MapKETHUHT Ui BOOJYIIECBICHUS
COTPYJIHUKOB U IIpUBJICUCHUS KIIMEHTOB. — M.: Bepuiuna, 2006. — 320 c.

3. Eropos IO.H. VYmnpasnenune wmapxetunrom: Yuebunuk (PI'OC 3-ro
nokosieausi). — M.: UHOPA-M, 2015. — 237 c. (Cepust «Bricuiee oOpazoBaHue.
bakanaBpuaty).

4. Konnernmust Business Performance Management: wagano myta /
E.1O. lyxonun, /I.B. Ucaes, E.JI. MocroBoii u ap. / Ilox pen. I'.B. I'enca. —
M.: Ansrinna busnec bykce, 2004. — 269 c.

5. Jlam6en XK.-)K. MeHepKMEHT, OpUEeHTHPOBaHHBIN Ha peiHOK / Tlep. ¢ ¢p.
/ )K.-K. Jlam6en, P. Uymnurac, U. lymunr. — 2-e¢ uza. — CII6.: TTurep, 2010. —
720 c.

6. MenseneB II.M. Opranuzaiusi MapKETHHTOBOW CIY>KObI ¢ HyIA. —
CIIO.: ITurep, 2005. — 224 c.

7. Oitnep O.K.  VnpaBnenwe  pe3yabTaTUBHOCTHIO  MapKETHHTA:
VYuebnuk s maructpos. — M.: FOpaiit, 2011. — 343 c.

8. Ilpaiicnep A. COamaHcHpOBaHHAs CHCTEMa IOKa3aTelIeH B MapKETHHTE

u cosiTe / [lep. ¢ Hem. M.: U3narensckuii nom ['pedbennnkona, 2006. — 303 c.

— CnpasoyHvle U UHDOPMAYUOHHBLE UZOAHUSL
1. Jlxeit P. Dunuxioneans MeHemkepa: anropuT™Mbl 3OPeKTUBHON pabOTHI

/ Ilep. c anrn. / P. [Ixeit, P. Temmnap. — M.: Anbnuna busnec bykc, 2004. — 678 c.
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2. pyxep Il. DHuukIONeIMs MEHEIKMEHTA: mep. ¢ anrl. — M.: Bumbsamc,
2004. - 432 c.

3. Tobdnep b.-O. CnoBappr mapkeTuHroBbix TepMuHOB / Ilep. ¢ anri. /
b.-3. Toddnep, Hx. Umbep. — M.: UHDOPA-M, 2000. — 432 c.

4. YnupaBieHue opraHuzamuei: DHIUKIoneanueckud cimoBaps / Ilox pen.
A.I'. TlopmaeBa, A.fl. KubGanoa, B.H. I'yauna. — M.: UHOPA-M, 2001. —
X, 822 c.

llepeuenv  pecypcosé  uHGOPMAYUOHHO-MENEKOMMYHUKAYUOHHOU  cemu
«HUnmepnemy:

1. CORPUS. Koncantunrossle ycayru. Paszmen «Mapketunr. Ctatem» //
http://corpsys.ru/Articles/Marketing/.

2. AQMUHHCTpaTHUBHO-yIpaBleHUYeckuil moprtan. Pasmen «bubmmorekay //
http://www.aup.ru/library/.

3. bubamoTteka MEHEKMEHTA. Paznen «MapKeTHHI» /l

http://www.managment.aaanet.ru/marketing/.

MamepuanvHo-mexuuueckoe obecneyerue 3aHAMU.
1. 1 PC npenonaBarers.

2. UHTepakTuBHAs JOCKA.
3. MapkepHas q0cKa.

4. Tlpoektop.
5

. DVD (MynbTHCKPUHHBIN BUIEOKOMITBIOTEPHBIN KIIACC).

Tpyooem-
KOCMb
Buo pabomwi Codeporcanue canmocmos Pexomenoayuu
(nepeuenv 60npocos) MenbHOU
pabomul
(6 uacax)
Paszoen 1. Beeoenue 6 oucyuniuny
IToaroroBka 1. OGpazoBarenbHbIE 3a7a4H 1 1. Beiikep M./Ix. Mapketunr — ¢unocodus
K JIEKIITUU M LIEIU TUCIATIIINHBI. i Gyakuusa? / B kH.: MapkeTHHr: DHIUK-
No 1 2. OCHOBHbIC MOHSATHS U KaTe- nonequst / Ilom pen. M. betikepa / Ilep. ¢
TOPUU MapKETUHT MEHEIKMEH- anri. — CII16.: TIurep, 2002. — C. 17-32.
Ta. 2. Nanpko T.II. YmpaBneHue MapKeTHHIOM
3. Dranbl craHoBiICHMS, (Op- (Marketing Management): VueGuuk. — W3a.
MHPOBAHHS U Pa3BUTUS MapKe- 3-e, mepepad. u gon. — M.: UHOPA-M, 2012.
THUHI MEHEIKMEHTA. - C. 29-70.
3. Kamon H. VYmnpaBreHue MapKEeTHHIOM:



http://corpsys.ru/Articles/Marketing/
http://www.aup.ru/library/
http://www.managment.aaanet.ru/marketing/

86

VYuebnuk / [lep. ¢ anrn. / H. Kanosn, B. Kon-
gaHoB, Jx. Makxanbept. — CII6.: Ilurep,
2010. - C. 32-63.

4. Kotnep @. MapKkeTHHT MEHEIKMEHT:
Vuebnuk / Ilep. ¢ aarn. — 14-e ma. — CII6.:
IMutep, 2015. — C. 19-29.

ITonroroBka

K IIpaKTH4ec-
KOMY 3aHSITHIO
Nel

1. TIpodeccronanpHbIle  KOM-
METEHIUH, KOTOPBIMHU JOJIKHBI
00namaTh COBPEMCHHBIC Oaka-
JIaBPhl MEHEJKMEHTa B 00Ja-
CTH MapKETUHT MCHE/)KMCHTA.
2. BO3HHMKHOBEHHE MOTPEOHO-
CTH B MAapKETHHT MCHEIXK-
MEHTE.

3. Llenm MapKeTHHT MEHEIK-
MEHTa Ha MHKpPO- M MaKpo-
YPOBHE.

4. Tlepmoam3anus 3TaroB CTa-
HOBJICHUS, (OPMHUPOBAHUS H
Pa3BUTHSI MAPKETHHT MEHEK-
MEHTA.

1. Beiikep M.JIx. Mapketunr — ¢unocodus
nm Qyskua? / B ka.: MapkeTuHr: DHIHK-
nonenus / Ilox pen. M. beiikepa / Ilep. ¢
anri. — CII16.: IIurep, 2002. — C. 17-32.

2. Jlanbko T.II. YmpapneHue MapKETHHIOM
(Marketing Management): Vue6uuk. — W3n.
3-e, mepepad. u gon. — M.: UHOPA-M, 2012.
—C. 29-70.

3. Kanon H. VYmnpasieHne MapKeTHHTOM:
Yuebnuk / [lep. ¢ anrn. / H. Kanon, B. Koi-
gaHoB, J[x. Maxkxanbepr. — CII6.: Ilurep,
2010. - C. 32-63.

4. Kotnep @. MapkeTuHI MEHEIKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e mn. — CII0.:
[Turep, 2015. — C. 19-29.

Pa3zoen 2. Konyenyuu ynpasienus MapKemunzom

Iloaroroska
K JIEKIIUU
Ne 2

1. Kimaccuueckne KOHIIECHIINHA
yIpaBJICHUS MAPKETHHIOM.

2. HoBble KOHIICMIIMU YIIPaB-
JICHHUS MAPKETUHTOM.

1

1. Beiikep M.Jlx. byaymee wmapkerunra /
B kH.: Mapkerunr: Duuuknonenus / Ilon
pen.: M. Beiikepa / Ilep. ¢ anrn. — CIIO.:
[Murep, 2002. — C. 1143-1153.

2. Bbpayn C. ITocTMOZEpHUCTCKUI MapKETHHT
/ B xH.: Mapkerunr: Dumuknonenus / Ilog
pen.: M. Beiikepa / Ilep. ¢ amrm. — CIIO.:
[Mutep, 2002. — C. 1134-1142.

3. Kotnep @®. MapkeTHHT MEHEIKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e mn. — CIIO.:
IMutep, 2015. — C. 36-43.

IToaroroska

K [IpaKTUuiec-
KOMY 3aHITHIO
Ne 2

1. IlpousBonacTBEeHHAs, WM
KOHLENIMUS COBEPLICHCTBOBA-
HUs IPOU3BOJICTBA: CYTb, COZE-
pKaHHE, NIPUMEPHI IPUMEHEHUS
HX XO3SHCTBEHHOU IIPAKTUKHU.
2. IlpomykroBasi, MM KOHIIE-
TIIHST COBEpPILIEHCTBOBAHUS
TOBapa: CyTb, COJEp>KaHUE,
IOpPUMEpPBl  NPUMEHEHHA  UX
XO3SIICTBEHHOM PAKTHKHU.

3. Toprosasi, WM KOHLEHINSI
MHTEHCH(UKAIUU KOMMepyiec-
KUX YCWIHH: CyTb, COAEpXKa-
HUE, IPUMEPHI IPUMEHEHHUS UX
XO3511ICTBEHHOM IIPAKTHUKHU.

4. TpamuimoHHass MapKEeTHH-
roBasi, WM PBIHOYHAS KOHIIETI-
Lnusi: CyTh, COAEpXKAHME, IPU-
Mepbl NMPUMEHEHHs HX XO3slii-
CTBEHHOM MPAKTUKU.

5. ConuanbHO-OTBETCTBEHHAS,
WIM KOHLEMIUS  MHTEIUIeK-
TyaJbHOTO MOTPEOICHNS: CYTh,
coJiepKaHue, IpUMEPhl IpuMe-
HEHUS UX  XO3SUCTBEHHOM
MIPAKTHKH.

6. KoHuenuusi MapKkeTHHT B3a-
MMOJICHCTBHUSA, WM KOHIETIIHS
MIAPTHEPCKUAX OTHOLICHMM:
CyTb, COJEpXKaHUE, NPUMEPHI

1. Beiikep M.JIx. Bbyaymee wmapkerunra /
B kH.: Mapkerunr: Duuuknonenust / Ilon
pen.: M. Beiikepa / Ilep. ¢ anrn. — CIIO.:
[Murep, 2002. — C. 1143-1153.

2. Bbpayn C. ITocTMOZIEpPHUCTCKUI MapKeTHHT
/' B kH.: Mapkerunr: DHuukioneaus / Ilox
pen.: M. Beiikepa / Ilep. ¢ aurn. — CIIO.:
[Mutep, 2002. — C. 1134-1142.

3. Kotnep @®. MapkeTHHT MEHEIKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e m3a. — CII6.:
[Murep, 2015. — C. 36-43.
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INPUMEHEHHUS UX XO34HCTBEH-
HOM MIPaKTHUKH.

7. Konmenmust  MapKeTHHTA,
OPHEHTHPOBAaHHOTO HAa CTOH-
MOCTb: CyTh, COJAEpXKaHUE,
NpUMEPBl  NPUMEHEHHS  UX
XO3SIICTBEHHON NPAKTHUKHU.

8. Konuenuus MapKeTHHTa
COBMECTHOT'O TBOpYECTBA!
CyTh, COJEpXKaHUE, MPUMEPHI
INPUMEHEHHUS UX XO3HCTBEH-
HOU NPaKTUKH.

9. KoHuenuusi ~ MapkeTHHTra
3.0: CYTB, collepKaHue,
OpUMepsl  IPUMEHCHUS  HX

XO35IICTBEHHOM PAKTHKHU.

Pazoen 3. Hnmpa- u ungppacmpykmypot map
3a0a4 6 C6A3U C UX 6NUAHUECM

U USMEHECHUE e20

KeMmuHz MeHe0NCMeHma

IMoxroroBka 1. VHTpacTpyKTypa MapKeTHUHT 1 1. Bpaynmu JI. AHanmm3 oKkpyXaromei cpems
K JIEKIIAU MEHEKMEHTA. / B xH.: Mapkerunr: Dumuknonenus / Ilog
Ne3 2. VHpacTpyKTypa MapKeTHHT pen.: M. Beiikepa / Ilep. ¢ amrm. — CIIO.:
MEHE[)KMCHTA. [Mutep, 2002. — C. 293-310.
3. I'mobGanbHbIe TpEeH/IbI HOBOM 2. Ban Barepmyr Y. MapkeTunr-mukc /
SKOHOMHUKHM M H3MEHEHHUs B B kH.: Mapketunr: Durmknonenus / [Tox pen.
MapKETUHT MEHEIKMEHTE. M. Beiikepa / Ilep. ¢ anrn. — CII6.: Iutep,
2002. — C. 405-417.
3. Hampko T.II. YmpasneHne MapKeTHHTOM
(Marketing Management): Yuebuuk. — HW3n.
3-e, mepepad. u mom. — M.: UHOPA-M, 2012.
—C. 7-8, 75-87.
4. Kotnep @©. MapKkeTHHT MEHEIKMEHT:
VYuebnuk / Ilep. ¢ aarn. — 14-e mn. — CIIO.:
[Murep, 2015. — C. 30-35, 45-48, 90-101.
Iloaroroska 1. Kommiekc MapkeTHHTa u 1 1. Bpayunu JI. AHanu3 okpy»arwomei cpeasl

K TIPaKTHYEC-
KOMY 3aHITHIO
Ne 3

€ro COCTaBJIIOIIHE.
2. Kirouessie 3JIEMEHTHI,
KaHalbl CBSI3UW U (haKTOPHI
HUHTPACTPYKTYPhI MAPKETHHIA.
3. Mukpo- u  Makpocpezaa
MapKeTHHTa.

4. 3ajaun MapKeTHHT MeEHe[-
KMEHTa B HOBOI 9KOHOMHUKE

/' B kH.: Mapkerunr: DHuukioneaus / Ilox
pen.: M. Beiikepa / Ilep. ¢ amrn. — CIIO.:
[Murep, 2002. — C. 293-310.

2. Ban Barepmyr VY. MapkeTunr-mukc /
B xu.: Mapketusr: Dummxnonenus / [lox pen.
M. Beiikepa / Ilep. ¢ anrm. — CII6.: [utep,
2002. — C. 405-417.

3. Hampko T.II. YmpaBneHne MapKeTHHIOM
(Marketing Management): Yuebuuk. — HW3n.
3-e, mepepad. u pom. — M.: UHOPA-M, 2012.
—C.7-8, 75-87.

4. Kotnep @. MapKkeTHHI MEHEIKMEHT:
VYuebruk / Ilep. ¢ anrn. — 14-e n3a. — CIIG.:
[Murep, 2015. — C. 30-35, 45-48, 90-101.

Pa3zoen 4. Ynpasnenue mapkemune

OM 6 muenmoopuenmupoeannoﬁ opzanuzauyuu

ITonroroska
K JIEKIIUU
Ne 4

1. OcHOBHBIE HOHATHS: PHIHO-
yHast opueHTtarus (market ori-
entation), opueHTaIMst Ha KITH-
eHTa (Customer orientation),
KJIMEHTOOPHUEHTUPOBAHHOCTh
(customer centricity).

2. bazoBble mpuHIMIBI pabo-
TBI C KJIMEHTAMH.

3. Ioaxons! Kk OopraHM3aIMOH-
HOMY TOCTPOEHHIO CIIyXKOBbI
MapKeTHHTa.

1

1. JJanbko T.II. YmpaBneHue MapKEeTHHIOM
(Marketing Management): Vue6uuk. — W3g.
3-e, nepepad. u gon. — M.: UHOPA-M, 2012.
—C. 88-98.

2. Npeiik C. 3axwurait! BayTpeHunnit mapke-
THHT JUIi  BOOJYIICBJICHHUS COTPYIAHUKOB
W TIpUBJICYEHHs KIMEeHTOB. — M.: BepmmHa,
2006. - 320 c.

3. Kamon H. VYmnpaBreHue MapKeTHHIOM:
Yuebnuk / [lep. ¢ anrn. / H. Kanon, B. Koi-
gaHoB, [Ix. Makxanbepr. — CIIG.: Ilutep,
2010. — C. 68-98.

4. Kapcon JI. YmoBieTBopeHHe MOTpeOHTE-
ne n 3abota o HuX / B kH.: MapkeTuHr:
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Ouuknonenus / [on pen. M. Betikepa / Tlep.
¢ aary. — CII6.: IMurep, 2002. — C. 755-771.
5. Kotmep ®. MapkeTunr MeEHEIKMEHT:
VYuebnuk / Ilep. ¢ aarn. — 14-e ma. — CII6.:
IMurep, 2015. — C. 51-56, 607-611.

6. ITupcu H.®. Opranmzanus MapKeTHHTa H
meHemxkMeHT / H.®. IMupcu, 1.Y. Kpasenc /
B kH.: Mapketunr: Duuuknonenus / [Tox pen.
M. Beiikepa /  Ilep. ¢ aurn. — CII6.: Tlutep,
2002. — C. 224-252.

IloaroroBka

K IIpaKTUuiec-
KOMY 3aHITHIO
Ne 4

1. Tloxu3HeHHAs LIEHHOCTD
KITUCHTA.
2. Crpateruun TTOBBIIIICHUS

LEHHOCTH KJIMEHTA.
3. KimenTckue axkTHWBEI opra-
HHU3aIUU U MOJEIb MapKETHH-
ra, OCHOBAaHHOI'O Ha KIIHEHT-
CKHUX KalluTamax.

4, Mertonpl aHanmM3a KIHWEHT-
ckoii 6a3er (ABC, XYZ, ABC-
XYZ, REM).

5. OcHOBHbIE THIIBI MAPKETHH-
TOBBIX CTPYKTYp U OCOOEHHO-
CTH UX IPOEKTUPOBAHMSL.

6. HopmaruBHO-nIpaBoBOE
obecrieueHne  JESATENBHOCTH
MapKeTHHTOBBIX IOApa3Jele-
HUH.

1. Manpko T.II. YmpaBieHue MapKETHHIOM
(Marketing Management): Vue6uuk. — W3n.
3-e, mepepad. u gon. — M.: UHOPA-M, 2012.
—C. 88-98.

2. Hpetik C. 3axwurait! BayTpenHunii mapxe-
THHT JUI1  BOOJYIICBJICHHS COTPYIHUKOB
U TpUBJIEYEHUs KIMEHTOB. — M.: BepumuHa,
2006. - 320 c.

3. Kanon H. VYmnpaBieHne MapKeTHHTOM:
Yuebnuk / [lep. ¢ anrn. / H. Kanon, B. Koi-
yaHoB, [Ix. Makxanbepr. — CIIG.: Ilutep,
2010. - C. 68-98.

4. Kapcon /JI. YmomnerBopeHHe MOTpedUTE-
neid u 3abora o Hux / B kH.: MapkeTHHr:
Ounuknonenus / [on pen. M. Beiikepa / Iep.
¢ anri. — CII6.: TTurep, 2002. — C. 755-771.
5. Kotnep @®. MapkeTuHr MEHEIKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e mn. — CII0.:
[Mutep, 2015. — C. 51-56, 607-611.

6. ITupcu H.®. Opranmsanus MapKeTHHTa H
meHemxkMeHT / H.®. IMupcu, [.Y. Kpasernc /
B kn.: Mapketunr: Duuukinonenus / [Tox pen.
M. beiikepa /  Ilep. ¢ aura. — CII6.: ITutep,
2002. — C. 224-252.

Pazoen 5. Poinok 8 cucmeme MapKemunz MeHe0NCMeHma u ynpasieHue Cnpocom

Iloaroroska
K JIEKIIUU
Ne 4

1. PolHOK ¥ €ro OCHOBHBIC
JJIEMEHTBI.

2. MeponpusiTusi B CHCTEME
CTpaTEern4ecKoro MapKeTHHIa.
3. BBIOOp PBIHOYHBIX IIAHCOB.

1

1. JJawpko T.II. YmpaBneHue MapKeTHUHIOM
(Marketing Management): Vue6uuk. — W3n.
3-e, mepepad. u gom. — M.: UHDOPA-M, 2012.
—C. 187-240.

2. Kammon H. VYmpaBrmeHue MapKeTHHIOM:
VYuebnuk / [lep. ¢ anrn. / H. Kamosn, B. Kon-
gaHoB, J[x. Maxkxanbepr. — CII6.: Ilutep,
2010. - C. 114-139, 306-338, 346-377.

3. Kotnep @®. MapkeTHHT MEHEIKMEHT:
VYuebuuk / Ilep. ¢ anrn. — 14-e n3a. — CIIG.:
[Murep, 2015. — C. 102-110, 177-207, 243-
272.

4. Tapxuncon Cr. Ilokymarenbckoe mosese-
HHe opranuzauuii / B kH.: MapkeTHHr:
Ounuknonenus / [ox pen. M. Beiikepa / Ilep.
c anri. — CII6.: [Turep, 2002. — C. 150-164.

IToaroroska

K [IpaKTuiec-
KOMY 3aHITHIO
Ne 5

1. Ouenka prlHKa Kak (GOpMEI
XO3AHCTBEHHOM KU3HU.

2. Uzyuenne  ocoOeHHOCTEH
NPUMEHEHHUST  MaccoBOTO H
LIEJIEBOT0 MAapKETHHTA.

3. OnpeneneHue InpakTHyec-
KOTO 3HAa4YeHUsl CEerMEHTHPO-
BaHHs PHIHKOB B MapKETHHTE.
4. BeiOOp IENEeBBIX CETrMEH-
TOB.

5. Ucmonp30BaHWE TO3MIINO-
HUPOBAHMS ISl OLIEHKU MapKe-

1. Bunx M. CermentupoBanue poirka / B ki.:
Mapxkerunr: Durukimonenaus / [ox pen. M.
beiixepa / Ilep. ¢ anrn. — CII6.: [Tutep, 2002.
—C. 369-393.

2. Nanpko T.II. YmpaBneHue MapKeTHHIOM
(Marketing Management): VueGuuk. — W3a.
3-e, mepepad. u gom. — M.: UHOPA-M, 2012.
—C. 187-240.

3. Kamon H. VYmnpaBneHue MapKEeTHHIOM:
Yuebnuk / Ilep. ¢ anrn. / H. Kanon, B. Koi-
gaHoB, [[x. Makxanbepr. — CIIG.: Ilutep,
2010. — C. 114-139, 306-338, 346-377.
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TUHTOBBIX BO3MOXKHOCTEH.

4. Kotnep @. MapKkeTuHI MEHEKMEHT:
VYuebnuk / Ilep. ¢ anrm. — 14-e u3g. — CII6.:
[Murep, 2015. — C. 102-110, 177-207, 243-
272.

5. Jloycon P. IloBenenme motpebuteneii /
B ku.: Mapkerunr: Summknonenus / [lox pen.
M. Beiikepa / Ilep. ¢ anrm. — CII6.: Iutep,
2002. - C. 134-149.

6. INapxuncon Cr. Ilokynarensckoe mosene-
HHe opraHmsaumii / B kH.: MapkeruHr:
Ouruknonenus / [on pen. M. Beiikepa / Iep.
¢ anri. — CII6.: ITurep, 2002. — C. 150-164.

7. Xyneit I'p.Jlx. Ilogunmonuposanue /
B ku.: Mapkerunr: Dumuknonenys / [lox pen.
M. beiikepa / Ilep. ¢ anrm. — CII6.: Iutep,
2002. — C. 394-402.

Pa3zoden 6. Ynpasnenue npodyKmom, moeapuvim accopmumeHmom u nopmeenem dpenoos

ITonroroBka
K JIEKIIUU
Ne 6

1. TIpongykT Kak OCHOBa IIpen-
JIO>KeHUSI [IEHHOCTH.

2. KoHuenuuu co3maHust W
NpPEIVIOKEHHsT NPOIYKTAa Ha
PBIHKE.

3. KoHKypeHTOCTIOCOOHOCTh
MPOJyKTA.

4. MapouHas TOJHUTHKA Opra-
Hu3auuy (OpeHanHr).

5. Ocobennoctn mporecca
pa3paboTKH HOBOTO MPOIYKTa
B MapKeTHHTE.

1

1. Hampko T.II. YmpaBieHne MapKEeTHHIOM
(Marketing Management): YueGuuk. — W3m.
3-e, mepepad. u pom. — M.: UHOPA-M, 2012.
—C. 249-286.

2. Joiins I1. Yupasnenue xu3HenHsiM [[UK-
nom TtoBapa / B kH.: MapkeTtuHr: DHIUK-
noneaus / Ilog pen. M. beiikepa / Ilep. ¢
anri. — CI16.: [Tutep, 2002. — C. 455-473.

3. Kamon H. VYmnpaBneHue MapKeTHHIOM:
Yuebnuk / [lep. ¢ anrn. / H. Kanon, B. Koi-
gaHoB, J[x. Maxkxanbepr. — CII6.: Ilutep,
2010. — C. 386-419, 427-462, 471-501, 510-
548.

4. Kotnep @©. MapKkeTHHT MEHEIKMEHT:
VYuebnuk / Ilep. ¢ aarn. — 14-e mn. — CIIO.:
IMurep, 2015. — C. 275-306, 344-354, 361-
389, 625-656.

5. Hleppunrron M. Bpenaunr u ynpasieHue
TOProBeIMH Mapkamu / B kH.: MapkeTuHr:
Ouruknonenus / [ox pen. M. Beiikepa / Tlep.
¢ anri. — CII6.: TTurep, 2002. — C. 487-506.

ITonroroska

K [IpaKTUuyec-
KOMY 3aHITHIO
Ne 6

1. XapakTepucTHKH MPOAYKTa
1 MX KJIaCCU(UKAIINS.

2. OmeHKa KOHKYPEHTOCIIOCO-
OHOCTH TIPOAYKTa U OCHOBHEIE
ATaIlbl €¢ MPOBEICHUS.

3. I'maBHass 1memp, 3amavd,
COOTHOUICHHE JJIEMEHTOB Map-
KeTHHra U 0COOEHHOCTH pado-
ThI MEHEIKEPOB M0 MapKEeTHUH-
I'y Ha Pa3HBIX CTaIUsIX JKU3HE-
HHOT'O IMKJIA TIPOYKTA.

4. Crparterul ymayd4IlIeHHUs pbI-
HOYHBIX ITOKa3aTeliell MpoIyK-
Ta.

5. Cucrema  KaTeropuitHOro
MEHEIDKMECHTAa U OIICHKa e¢
PEe3yIBTATUBHOCTH.

6. JKu3HeHHBIH UK OpeHia u
€ro COOTHECEHHE C IKHU3HEH-
HBIM IIKJIOM MTPOAYKTa.

7. Tlpouecc ynpaBneHus: OpeH-
JIOM.

8. CucreMbl METPUK KamuTajia
1 «3JIOPOBBs OpeHna.

9. Ouenka NPUOBUTEHOCTH

1. JJawbko T.II. YnpaBneHue MapKEeTHUHTOM
(Marketing Management): Yuebuuk. — W3n.
3-e, mepepad. u pom. — M.: UHOPA-M, 2012.
—C. 249-286.

2. Joiins I1. Yupasnernue xwu3HeHHbM [[1K-
moM ToBapa / B kH.: MapkeruHr: DHIUK-
noneaus / Ilox pexn. M. beiikepa / Ilep. ¢
anri. — CI16.: [Tutep, 2002. — C. 455-473.

3. Kamon H. VYmnpaBneHue MapKETHHIOM:
Yueonuk / Ilep. ¢ aurin. / H. Kanon, B. Koi-
yaHoB, [[x. Makxanbepr. — CIIG.: Ilutep,
2010. — C. 386-419, 427-462, 471-501, 510-
548.

4. Kotnep @©. MapKkeTHHT MEHEIKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-¢ m3n. — CII6.:
IMurep, 2015. — C. 275-306, 344-354, 361-
389, 625-656.

5. Illeppunrron M. BpennuHr n ynpasieHue
TOproBeiMH Mapkamu / B kH.: MapkeTHsr:
Ounuknonenus / [lox pen. M. beiikepa / Tlep.
¢ anrit. — CII6.: TTurep, 2002. — C. 487-506.
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noptgenst OpeHIoB.

10.Peruaru ycusieHust OpeHua.
11.TTpoGnemMbl, CBSI3aHHBIE C
pa3paboTKOil HOBBIX MPOIYK-
TOB COBPEMEHHOM MapKEeTUH-
TOBOM IPAKTHKE.

12 I'enepupoBanue nneu
HOBBIX MPOJYKTOB C MOMOUIBIO
METO/IOB brainstorming,
MOP(OJIIOTHYECKOTO  aHau3a,
¢dokanpHbIX  00bekTOB, fish-
bone, TPU3 u mp.

13.Marpuna ckpHHUHTa: ypoB-
HU HOBHU3HBI IPOAYKTa M (ak-
TOPHI YCTICIIHBIX HHHOBAIHH.
14 Monens nuddy3nn WHHO-
Bauuii E. Pomxkepca.
15.MeToap! pEIHOYHOTO TECTH-
POBaHMS HOBOH ITPOTYKIUH.

16.9ramns MapKETHHTOBOTIO
nporecca KOMMEpPLUHUATH3ALUH
WHHOBALIMI.

Pa3zoen 7. ¥Ynpasnenue yenooopazosanuem

[TogroroBka 1. MecTto ¥ poJib IIEHBI B Map- 1 1. Jawpko T.II. YmpaBneHue MapKeTHUHIOM
K JICKIIHU KETHHIOBBIX MIPOTpaMMax. (Marketing Management): YueGuuk. — W3m.
Ne7 2. BnusHue 1ieH Ha NOBeIeHNE 3-e, mepepad. u gon. — M.: UHOPA-M, 2012.
MOTpeOUTETICH. —C. 287-317.
3. MapKeTHHTOBBIE METPUKH 2. Kammo K. Ilenoo6pazoBanne / K. Kamro,
B 00acTH IeHOOOpa30BaHUs. D. Twmwxkcopexr / B kH.: Mapkerusr:
Oumuknonenus / [ox pen. M. Betikepa / Ilep.
¢ anri. — CII6.: ITutep, 2002. — C. 507-532.
3. Kanon H. VYmpaBieHne MapKeTHHTOM:
Yueonuk / Ilep. ¢ anrn. / H. Kanon, B. Koi-
yaHoB, [[x. Makxanbepr. — CIIG.: Ilutep,
2010. - C. 668-715.
4. Kotnep @. MapKeTUHI MEHEKMEHT:
VYuebuuk / Ilep. ¢ anrn. — 14-e n3a. — CIIG.:
[Turep, 2015. — C. 423-454.
Iloaroroska 1. TloHsATHE LIEHBI U OCHOBHEIC 1 1. Mansko T.II. YmpaBieHne MapKeTHHIOM

K TIPaKTHYeC-
KOMY 3aHSTHIO
Ne 7

pazanirg B noaxodax K omnpe-
ACJICHUIO €€ COJACPIKaHuA U
MECTa B JKOHOMHYCCKHX H
MAapKETHHI'OBBIX IIPpOrpaMMax.

2. Hemn u TEXHOJIOI' U
IICHOBOI'O MO3UIMOHHUPOBAHUSA
(Value Map).

3. LenoBblie cTpareruu u dak-
TOpBI,  OMpENENAIoNINe  UX
BBIOOD.

4. Meronuka pacyeTra KOHKY-
PEHTOCIIOCOOHBIX IIEH.

5. lleHOBOE AMCKOHTHPOBAHHE
U pacyeT peKylepHUpyroIero
TIPUOBLIL YPOBHS MPOJAXK.

(Marketing Management): Yuebuuk. — W3n.
3-e, mepepad. u pom. — M.: UHOPA-M, 2012.
—C. 287-317.

2. Joman P. Ix. DddexruBHOEC TIECHOOOpa30-
Banue / Ilep. ¢ amrm. / P.Jlx. domam,
I'. Caiimon. — M.: Dx3ameHn, 2005. — 416 c.

3. Kammno K. Ilenoo6pasosanue / K. Kamro,
3. Twmxcopexr / B «kH.: MapkeTuHr:
Ounuknonenus / [ox pen. M. Betikepa / Ilep.
¢ aurit. — CII6.: ITurep, 2002. — C. 507-532.

4. Kanon H. VYmnpaBieHne MapKeTHHTOM:
VYuebnuk / [lep. ¢ anrn. / H. Kamosn, B. Kon-
qaHoB, J[x. Maxkxanbepr. — CII6.: Ilutep,
2010. - C. 668-715.

5. Kotnep ®. MapkeTuHr MeHEKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-¢ m3n. — CII6.:
[Turep, 2015. — C. 423-454.

Pazoen 8. ¥Ynpasnenue kananamu pacnpedenenus U RAPMHEPCKUMU CeMAMU

IToaroroBka
K JIEKLIUU

Ne 8

1. TMonsatne «xaHan pacrpene- 1
JICHUS» U €r0 OCHOBHBIE (DYHK-
A,

2. Crpykrypa W KoHbwUrypa-
L(Msl MAPKETHHTOBBIX KAHAJIOB.
3. OnToBele ¥  pO3HUYHBIE

1) Haueko T.II. YopaBneHHe MapKETHHIOM
(Marketing Management): Vue6uuk. — U3
3-e, nepepad. u gon. — M.: UHOPA-M, 2012.
—C. 318-323.

2) Kammon H. VYmpaBneHue MapKeTHHIOM:
Yuebnuk / Ilep. ¢ anrn. / H. Kanon, B. Koi-




91

TOBapHBIE PBIHKH, MX HH(pa-
CTPYKTypa M IpOOJIEMBI pery-
JMPOBAHHUS.

4. OcobenHoctn TIPUHATHUSL
peleHui 00 ynpaBJIeHUH Map-
KETHHI'OBBIMH KaHAJIAMH

ganoB, JIx. Makxanbepr. — CII6.: Ilutep,
2010. — C. 632-657.

3) Kotnep ®. MapKeTUHI MEHEIHKMEHT:
VYuebnuk / Ilep. ¢ aarn. — 14-e ma. — CII6.:
[Murep, 2015. — C. 459-490.

4) Marrcod JI.-I'. B3auMOOTHOIIIEHHS ¥ CETH
/ B xH.: Mapkerunr: Duruknonenus / Ilog
pen. M. betikepa / Ilep. ¢ anrn. — CIIO.:
[Murep, 2002. — C. 181-190.

5) Pozenbnym b. VYmnpamnenwe KaHamamu
pacnpenenenus / B kH.: MapkeTuHr:
Ounuknonenus / [on pen. M. Beiikepa / Iep.
¢ anri. — CII6.: TTurep, 2002. — C. 533-551.

IloaroroBka

K IpaKkTHIec-
KOMY 3aHITHIO
Ne 8

1. IlpsiMoe, KOCBEHHOE U CMe-
IIaHHOE PacpeiesICHAE.

2. BepTukaipHbBIE, TOPHU3OH-
TaJIbHBIE ¥ KOMOMHUPOBAHHBIC
MapKETHHTOBBIE CHCTEMBI.

3. Bunbl mapTHEpCKUX CETEH.
4. PacnpenenuTenbHble CTpa-
TErud U 0COOEHHOCTH WX MpH-
MEHEHHUS B JE€JIOBOMU MTPAKTHUKE.
5. AHanu3 COBpEMEHHBIX (opm
Y METO/IOB BEACHHSI TOPTOBJIH.
6. Buapl TOProBbIX MOCpPEIHH-
KOB 1 TEXHOJIOTUS MX BBIOODA.
7. Pa30op OCHOBHBIX NPUYUH
KOH()JIMKTOB, BO3HMKAIOIINX B
MapKETHHIOBBIX KaHaJIax.

1. Manpko T.II. YmpaBieHue MapKETHHIOM
(Marketing Management): YueGuuk. — W3m.
3-e, mepepad. u pom. — M.: UTHOPA-M, 2012.
—C. 318-323.

2. Kamon H. VYmpaBrmeHue MapKeTHHIOM:
Yuebnuk / [lep. ¢ arrn. / H. Kanon, B. Koi-
gaHoB, J[x. Maxkxanbepr. — CII6.: Ilutep,
2010. - C. 632-657.

3. KuprokoB C.M. VYmpaBneHue MapKeTHH-
roBbIMU KaHajnamu. — M.: Beicmiasg Imkosa
MeHeKkMeHTa, 2010. — 368 c.

4. Kotnep @. MapKeTHUHI MEHEKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e mn. — CIIO.:
MMutep, 2015. — C. 459-490.

5. Martcon JI.-I'. B3anMOOTHOIIEHUS U CeTH
/ B xH.: Mapkerunr: Dumuknonenus / Ilog
pen. M. betikepa / Ilep. ¢ amrn. — CIIO.:
Mutep, 2002. — C. 181-190.

6. OOypait II. CrpaTeruueckue aiabsHCH H
coTpyaHudecTBO nocraBuiukoB / I1. OOypaii,
M.IIx. beiikep / B kH.: MapkeTuHr:
Ounuknonenus / [lox pen. M. Beiikepa /
[ep. ¢ anrn. — CII6.: ITurep, 2002. — C. 1082-
1110.

7. PozenOnmym b. VYmpaBneHwe kaHamamu
pactpenenesus / B kH.: MapkeTuHr:
Ourmuknonenus / [on pen. M. Betikepa / Ilep.
¢ anri. — CII6.: TTurep, 2002. — C. 533-551.
8. Dm-Ancapu A.M. OnroBas TOProBis: pojb
PBIHOYHBIX TocpenHukoB / A.W. Di-Ancapw,
JIY. Crepn / B kH.: MapkeTHHI: DHIMKII-
oneaust / [Tox pen. M. Beiikepa / Ilep. ¢ anri.
— CII6.: IMurep, 2002. — C. 570-587.

Pazoen 9. Ynpasnenue mapkemunzogoimu KOMMYRUKAUUAMU

ITonroroska
K JIEKIIUU
Ne 9

1. Mecto u poiabp MapKeTHH-
TOBBIX ~ KOMMYHHUKalnuii B
MPOJBIXKCHUN TPOAYKIMU Ha
PBIHOK.

2. ®akxTopsl, OIpeAeNIIIONINe
CTPYKTYPY KOMMYHHKaTHBHOM
TIOJIUTHKH OPTraHN3alHy.

3. Ynpasnenue IIPOLIECCOM
HWHTETPUPOBAHHBIX MapKeTHH-
TrOBBIX KOMMYHUKAIIHU.

1

1. Byncaiin ~A.I.  Ilpsmoil  MapKeTHHT:
nepexox K uHTerpupoBaHHbIM (MHTEpHET)
komMmyHukauusm / A.I'. Byacaiir, P. Poma /
B ku.: Mapkerunr: Dunuknonenys / [Ton pen.
M. Beiikepa / Ilep. ¢ anrm. — CII6.: [utep,
2002. - C. 615-652.

2. Nanpko T.II. YmpaBneHue MapKeTHHIOM
(Marketing Management): Vue6uuk. — W3a.
3-e, mepepad. u gon. — M.: UHOPA-M, 2012.
—C. 323-328.

3. Kamon H. VYmnpaBneHue MapKEeTHHIOM:
Yuebnuk / [lep. ¢ anrn. / H. Kamon, B. Koxn-
gaHoB, [Ix. Makxanbepr. — CIIG.: Ilutep,
2010. — C. 556-576.

4. Kotnep @. MapKkeTHHI MEHEIKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-¢ m3n. — CII6.:
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MMutep, 2015. — C. 525-550, 553-584, 587-
621.

5. Kpossep K. MapkeTHHIOBblE KOMMYHHUKA-
mun / B xH.: Mapkerunr: DHOuKmonenus /
Ion pen. M. Bbeiikepa / Ilep. ¢ aurn. — CII6.:
IMutep, 2002. — C. 653-664.

ITonroroBka

K IIpaKkTHIec-
KOMY 3aHITHIO
Ne 9

1. KomIuiekc MapKeTHHIOBBIX
KOMMYHHMKallMii M HX Xapak-
TEPUCTHUKA.

2. 3amauM ¥ METOIbl IPOJBH-
KEHUsT B 3aBHCUMOCTH  OT
CTaJuM > KU3HEHHOTO IIMKJIa
NpOJXyKTa W YPOBHS CIIpoca
Ha Hero.

3. Pa3bop mporpaMMbI HHTET-
PUPOBAHHBIX MAapKETHHIOBBIX
KOMMYHHKalIuii (Ha KOHKpeT-
HOM TIpUMepe).

1. Byncaiin A.I. Ilpsmoii MapKeTHHT:
mepexox K uHTErpupoBaHHBEIM (MHTEpHET)
komMmyHukanusim / A.I'. Byacaiir, P. Poma /
B kH.: Mapketunr: Duuukinonenus / [Tox pex.
M. beiikepa / Ilep. ¢ anrn. — CII6.: Tlutep,
2002. - C. 615-652.

2. Jlanpko T.II. YmpapneHue MapKETHHIOM
(Marketing Management): Vue6uuk. — W3n.
3-e, mepepad. u pom. — M.: UTHOPA-M, 2012.
—C. 323-328.

3. Kanon H. VYmnpasieHne MapKeTHHTOM:
Yuebnuk / [lep. ¢ anrn. / H. Kamon, B. Koxn-
gaHoB, J[x. Maxkxanbepr. — CII6.: Ilutep,
2010. - C. 556-576.

4. Kotnep @. MapKeTUHI MEHEKMEHT:
VYuebnuk / Ilep. ¢ anra. — 14-e u3n. — CII6.:
IMurep, 2015. — C. 525-550, 553-584, 587-
621.

5. Kposeep K. MapkeTHHroBble KOMMYHHKa-
mun / B xH.: MapketuHr: DHOUKIONETUs /
Ion pen. M. Bbeiikepa / Ilep. ¢ arrn. — CII6.:
IMutep, 2002. — C. 653-664.

Pa3zoen 10. Buympennue pecypcol opzanuzayuu u ux ausHue Ha pe3yibmamueHocms ee dusneca

IToaroroska
K JIEKITUU
Ne 10

1. KoHuenmus  BHYTPEHHETO
Mmapketuara (BM).

2. Ilepconan OpraHu3anuH
KaKk pecypc MapKEeTHHIOBOM
GbyHKIMY.

3. B3aumocBs3b BHYTpEHHEro
MapKeTHHTa W  yIpaBICHUs
Ka4eCTBOM.

1

1. Botima II. BuyTpeHHHH MapKeTHHT —
MEpPCTIeKTHBA MAPTHEPCKUX OTHOMICHUH /
B ku.: Mapkerunr: Dummknonenys / [Ton pen.
M. Betikepa/  Ilep. ¢ anrin. — CII6.: [Tutep,
2002. — C. 1034-1041.

2. Jlanpko T.II. YmpaBneHue MapKETHHIOM
(Marketing Management): Vue6uuk. — W3g.
3-e, nmepepad. u gon. — M.: UHOPA-M, 2012.
—C. 56-71, 94-97.

3. Kamon H. VYmnpaBneHue MapKEeTHHIOM:
VYuebnuk / [lep. ¢ anrn. / H. Kamon, B. Kox-
qaHoB, J[x. Maxkxanbepr. — CII6.: Ilutep,
2010. - C. 767-797.

4. Kotnep @©. MapKkeTHHT MEHEIKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e m3n. — CII6.:
[Murep, 2015. — C. 612-617, 689-721.

5. Yuncon O. MapkeTuHroBelif ayaur /
B kH.: Mapketunr: Duuukinonenus / [Tox pen.
M. Beiikepa / Ilep. ¢ aurn. — CII6.: Iutep,
2002. — C. 336-350.

ITonroroska

K MpaKTH4yec-
KOMY 3aHITHIO
Ne 10

1. CpaBHUTEIBHBIH aHanu3
KOHIICTITYaJbHBIX W OIepali-
OHHBIX Mojeneit BM.

2. BeIrogpl W OTpaHUYCHUS
ucnonp3oBanus BM.

3. Porp BM B ycunenun
BOBJICYCHHOCTH COTPYJIHHKOB
B IIPEIOCTABJIICHUN HAUBBICIICH
LIEHHOCTH KJIHEHTY.

4. KaprorpadupoBaHnue BHYT-
pEHHHX Ou3HEC-TIPOIIECCOB
(meton IMS).

5. Brnusane BM Ha kadecTBO
TOBApPOB U YCIYT OPTaHU3AIIH.

1. Boiima II. BuyTpeHHHMIi MapKeTHHI —
MEPCHEeKTHBAa MApTHEPCKUX OTHOIIEHUH /
B ku.: Mapkerunr: Dunuknonenys / [Ton pen.
M. beiikepa/  Ilep. ¢ anrn. — CII6.: TTutep,
2002. — C. 1034-1041.

2. Nanpko T.II. YmpaBneHue MapKeTHHIOM
(Marketing Management): VueGuuk. — W3a.
3-e, mepepad. u gon. — M.: UHOPA-M, 2012.
—C. 56-71, 94-97.

3. Hpeiik C. 3axwuraii! BHyTpeHHuii Mapke-
THHT JJI1  BOOAYIIEBJICHHS COTPYAHUKOB
U TpUBJIEYEHUs KIMEHTOB. — M.: BepuuHa,
2006. — 320 c.

4. Karion H. VYmnpaBreHue MapKETHHIOM:
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VYuebnuk / [lep. ¢ aurn. / H. Kamon, B. Ko:-
gaHoB, Jx. Makxanbept. — CII6.: Ilurep,
2010. - C. 767-797.

5. Konnenuus Business Performance
Management: rauano mytu / E.}O. [lyxonuH,
J.B. Ucaes, E.JI. Mocrosoit u np. / [lox pen.
I'B. Teaca. — M.: Anpimaa busnec bykc,
2004. - 269 c.

6. Kotnep @®. MapkeTHHI MEHEKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e n3n. — CII6.:
[Murep, 2015. — C. 612-617, 689-721.

7. Meagenes I1.M. Opranusaims MapKeTHH-
roBo# ciy>x0b1 ¢ Hyns. — CII6.: ITurep, 2005.
—224c.

8. Oitrep O.K. Vmpasnenune pe3ynbTaTHBHO-
CTBI0O MAapKETHHTa: Y4YeOHHK IJISI MarrucTpoB.
— M.: FOpaiir, 2011. — 343 c.

9. Tlpaiicaep A. COamaHCHpOBaHHAs CHCTEMa
mokasaresel B MapkeTuare u covite / [lep. ¢
HeM. M.: Usnatenbckuii nom ['peOeHHUKOBA,
2006. - 303 c.

10.Yuncon O. MapkeTuHroBbelii ayaur /
B kH.: Mapketunr: Dunukionenus / [lox pen.
M. Beiikepa / Ilep. ¢ anrn. — CII6.: Iutep,
2002. — C. 336-350.

1. TectupoBaHme 1O TeMaMm 4 PexomMeHIOBaHHBIC HCTOYHUKH H JIATEPATypa

1-10. 110 TUCLIUITIAHE.

2. 3amuTa WTOTOBOH KOHTPO-

JTBHOH paboTel B  (opmare 10 PexomMeHIOBaHHBIC MCTOYHUKH W JIATEPATypa

PowerPoint (mo matepuanam 110 TUCLIUITIAHE.

OAHOM W3 MEXIAYHapOJHOU

LIKOJIBI CTPaTerui).

3. TloaroroBka K 3K3aMeHY 6 PexoMeHI0BaHHBIC MCTOYHUKH W JINTEPATypa
10 JUCLIMILIHHE.

Htoro no 40

JUCHUIIIINHC
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9.2. Meroanyeckue peKOMeHAAIUH 10 MOAr0TOBKE MUCbMEHHBIX padoT

B pamkax wu3ydeHHWsS ~ OUCHUIUIMHBI  «MapKeTHHT  MEHEIKMEHT)
PEyCMAaTPUBAIOTCS CIICTYIOIINE BUIBI MUCHMEHHBIX padoT:

— J0okaaabl (He UMEIOT 0COOBIX TpeOOBaHUM, OT 3 10 5 cTpaHuIl);

— acce (paboThl, OTpakarollMe WHANBUAYAIbHYIO MO3UIUIO aBTOpa IO
o0Cy)KIaeMol Ha MPAKTUYECKOM 3aHATHH MPoOeMe, OT 2 10 3 CTpaHuN);

— mpe3eHTanys (padoTa TOTOBUTCS IO KaKOW-TUOO OJHON M3 aKTyaJTbHBIX
npo0bsieM MapKEeTUHT MEHEKMEHTAa, BKJIIOYaeT €€ pa3dop C pa3iIuyHBbIX CTOPOH
(B TOM YHCJI€ KPUTUYECKUX), UCCICAYET BKJIAJ B Pa3BUTHUE TCOPHH U TPAKTHKH
COBPEMEHHOTO  YIpaBJCHMs, TMOAroTaBiMBaeTcss B  (opmare PowerPoint

M 3aUIacTCA Ha MMOCICIHEM CCMHUHAPCKOM 3aH$ITI/II/I).

9.3. Unble MaTepHaJIbI

Jns mpoBeAcHUS TMPaKTHYECKUX 3aHATUH MOTYT OBITh HCIIOJIB30BaHbI
JIOTIOJIHUTENIPHBIE MaTepuajbl, BKIIOYAIOIINE pPa3IudHbIe (OPMBI KOHTPOJIBHBIX
3aJaHUil.

B kadecTBe mnpuMmepa TNpHUBEAEM CLUEHAPUUM IPOBEACHUSA MPAKTUYECKOIO

3aHATHSA 110 TeMe No 4,

Tema 4. YnpasjieHue MAPKETHHIOM B KJIMEHTOOPHEHTHPOBAHHOM
opranu3zanuu (2 4.)

Puvinox — smo 00ua uz sxonomuyeckux kameeopui, npedcmasisaouias cooou
chepy mosaprozo obmena. [1o0xo0s k noHamuro pviHka 6oJiee 0emabHo, ciedyem
ommemums, 4mo NOCIeOHUL COCMOUmM U3 psoa 00:3amelbHbIX 2JIeMEeHMO8. JIH00el
(omoenvbHbIX aUY, ePYNN  UIU OPSAHU3AYUL) CO CBOUMU NOMPEOHOCAMU,
NOKYNamenbHoU Cuibl (00bIYHO OeHe2), JHcelanuil (Kynums), mopeosyes, UMerujux
803MOJCHOCMb Npodamv. M3 smoeo onpedenenus evimexkaem cieoyiouee. Bo-
NEepPBbLX, BANCHOCMb NOHUMAHUSL HYHCO NOMEHYUANbHBIX NOKYnamenell, 8blasileHue
KOMOpbIX 8edem HenocpeoCme8eHHO K NoKynke. Bo-emopbix, pwiHOK Modicem
PACUUPAMBCA U COKPAWAMBCA, 8 YACMHOCMU, NPU U3MEHEeHUU OM NOKYNAMENbHOU
cnocobnocmu. B-mpembvux, HOBble PbIHKU MO2YM OblMb CO30AHbL UIU PACULUDEHBL
nymem Oojee WUPOKO20 pacnpeoenienus. B-uemeepmulx, pviHKU Mo2ym Oblmb
yeenuueHbl NoOCheOCmEoM NPOOBUNCEHUSI MOBAPA U PEKIAMbL.
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Yuumuieas amo, mooicno ymeepacoams, 4mo aHaiu3 polHKa npedcmasisiem
000Ul KOMNIeKC Oelcmeuil, HANpAaeleHHbIX HA Oojlee NOJHOe UCCe008aHUe
npoyeccos, pazeUBAUUXC 8 chepe MOBAPHO20 0bpaujetuss, Onpeoerssiouux
IKOHOMUYECKUEe OMHOWEHUST MedNCOY NPoU3BOOUmeNIMU U Hompeoumensimu
moeapos.

Menedoicepvl no MapkemuHzy mMocym 80CHOIb308AMbCA MPeMsL NOOX0OAMU K
DYIHKY, NPUMEHSS. 8 pPA3IUYHbIX CUMYAyUusx uiu MAccosvill, Ulu MmMoBaApHO-
oughghepenyuposannvlil, umu yenreso mapxkemure. OCHOBHLIMU MEPONPUAMUIMU
8bIAGNICHUSL NPUBTEKAMENLHBIX PBLIHKOG AGNAIOMCS U3YueHue MmMeHOeHYuli cnpocd,
cecMeHmUpoB8aHue pulHKA, 6blOOp UenesvblX Ce2MEeHmo8 U HNO3UYUOHUPOBAHUE
moeapa. Paboma 6 oannom manpasnenuu nozeonsiem 6Oojee MoOyHO onpeoensime
00veM U CMpPYKmypy npooa’ic, ypO8eHb KOHKYPEHYUU 6 OMPACIU, OHCUOAEMYIO
007110 pblHKA, cmenewb 000CoOIeHHOCMU ceeMeHma (Huwu, oKHa), pocm npuobLIu
8 KpamKOCPOUHOM U O0O0JCOCDOYHOM NAaHe, CMAOUIbHOCIb PA3GUMUS Yele8blX
PBIHKO8, Haauyue HeyOO0s81emBOPEeHHbIX NOmpeOHOCmell 6 usyuaemMom mosape,
NOMEHYUANbHBIX NOKYnamenell U HO8blX cihep nompeobieHusl.

KoumponbHule 6onpocur:

1. OneHka pbIHKa Kak (OpPMBI XO35IIICTBEHHOH JKU3HH.

2. U3ydyeHne ocoOEHHOCTEH NPUMEHEHUS MaccOBOIO U  IIEJIEBOTO
MapKETHHTa.

3. OmnpeneneHne MNPaKTUYECKOTO 3HAYEHUS CErMEHTHUPOBAHUS PBHIHKOB
B MapKETHHTE.

4. BpIOOp 11€JIEBBIX CETMEHTOB.

5. Mcnonp3oBaHWE MO3UIIMOHMPOBAHUSA [UII OLEHKA MAapKETHHIOBBIX
BO3MO>KHOCTEM.

OcHOBHbBIE NOHATHSA H TEPMHHBLI 110 TECME

3aodanue.

K xaxxnomy u3 NMpuBeIEHHBIX HIKE OINPEACIICHUN, OTMEUEHHBIX MU(PpaMH,
HalJIUTE€ COOTBETCTBYIOIIEE UM MOHSITUE WM TEPMUH U 3aloJIHUTE Tabauiy 1.

OnpeneseHus:

1. PazpaboTka u co3gaHue UMHUKa MPOAYKTAa TaKUM 00pa3oM, YTOOBI OH
3aHAJ B CO3HAHUM TOKYMATeNsl JOCTOWHOE MECTO, BBITOJHO OTIUYAIOIIECECsS OT
MOJIOKEHUST TOBAPOB-KOHKYPEHTOB.

2. Boimenennas HajjiexamuyM o0pa3oM 4acTh pBIHKA, B KOTOpPOH
peaNu3yroTCs OTACIIbHBIE TOBAaphl WM TOBAPHBIC TPYIIIBI OMPEICICHHOTO BUIA;
rpynmna TOTCHIMAIBHBIX M PEANbHBIX TMOTPEOUTENEH, COCTABISIONIUX HEKYIO
KOHTaKTHYIO ayJUTOPHIO WU €€ YaCTh JIJIsl ONPECICHHBIX TOBAPOB OPraHU3aIIUH.
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3. Cdepa ToBapHOro 0OMEHA, OrpaHHYECHHAs TEPPUTOPHUEH KOHKPETHOMH
CTpaHBI.

4. COBOKYNHOCTb JIMLl M OpraHu3alui, MNpUOOPETaIolUX TOBapbl IS
HEPENPOJaXH WIM Clayd WX B apeHAy JPYIMM IMOTPEOMUTENSIM C BBIFOJOH UIs
ceos.

5. MaccoBoe npoOM3BOACTBO, MAacCOBOE pAaCHpPOCTPAHEHHUE M MacCOBOE
CTUMYJMpPOBaHUE cOBbITAa OJHOTO U TOrO K€ ToBapa M BCEX KaTeropui
MTOKYITaTEJICH.

6. Pa3paboTka TOBapoB MO HHIMBUIYaJbHBIM 3aKa3aM, MpPEIIOKECHUE
MHOTOYHMCJICHHBIX BApUAaHTOB M O0OECIEeYeHHE, B JONOJHEHHE K HuX 0a30BOH
GbyHKIMM, pa3HOOOpa3HBIX BTOPOCTEMEHHBIX (YHKIMM 32 JOMOJHUTEIBHYIO
iary.

7. TIpom3BOACTBO ABYX MJIM HECKOJBKHUX TOBAapOB C Pa3HBIMH CBONCTBaMH,
B Pa3HOM O(OPMJIEHUH, PA3HOI'O KauecTBa, B pa3HOI pachacoBKe U T.1I.

8. PpiHOK, noamagaromMi NOJ JAEWCTBUE MEXIYHAPOJIHBIX TOBAPHBIX
COIJIAILIEHU, HAallPaBJIEHHBIX Ha €r0 CTa0MIIN3ALHIO.

9. PpIHOK €O CXOXHMMHU NOTPEOHOCTSIMH, Ha KOTOPOM IPOJIABLbI
npeiaraT pa3Hble, 4aCTO OTIIMYHBIE CLIOCOOBI MX yIOBIETBOPEHMUS.

10. Onpenenenue pblHKA MyTEM IE€PBOHAYAIBHOIO HM3YYEHHSI CaMoOi
HMIMPOKOH rpyNIbl MOTPEOUTENIEH, a 3aT€M IOCTENIEHHOTO €€ YIiIyOJICHHUS.

11. Ouenka u oTOOp OpraHU3alMed OAHOTO MM HECKOJbKHX CETMEHTOB
pBIHKA JUTSI BBIXOJ]a HA HUX CO CBOUMHU TOBapaMH.

12. TlotpeOHOCTH TOKyMHaTeneH, YIOBIETBOPEHUEM KOTOPBIX MpeHeOperiu
MPOM3BOIUTENN COOTBETCTBYIONIEH TPOAYKIIHH.

13. PrIHOK, XapaKTepU3yIOLIUNCA IIPEBBILLIEHUEM crpoca HaJ
PETIOKEHUEM.

14. PpIHOK, Ha KOTOPOM CJIIE€JIKU YJIa)KMBAOTCS B TEUEHUE HECKOJIbKHUX JHEH.

15. CoBOKYITHOCTh pEAIbHBIX M TOTEHIMAJIBHBIX TMOTpeOUTENell Kakoro-
1160 TOBapa Wiu yCIyTH.

16. Onpenenenue rpyIbl MOTpeOUTENEH B paMKaxX OJTHOM CTpaHbI 1o OoJiee
JeTAJIbHBIM KPUTEPUSIM CETMEHTALIUH.

17. KoHueHTpanusi MapKEeTUHTOBBIX YCUITUN Ha OOJBIION J0JIe OJHOTO WUITU
HECKOJIbKMX CYOpPBIHKOB B IPOTHBOBEC COCPEAOTOUEHHUIO HX Ha MajoW JoJje
OOJIBIIOrO PHIHKA.

18. Cdepa ToBapHOTO OOpaIicHMs, BBIXOMASAINIAS 3a TPAHWUIBI KOHKPETHOMN
CTpaHBI.

19. CoBOKYIMHOCTh JHI] W OpPTaHU3AIMHA, 3aKyHarolIMX TOBAapHl U YCIYTH,
KOTOpBIC HCIOJB3YIOTCSI TpPH TPOU3BOACTBE APYTUX TOBAapOB H  YCHYT,
POJaBaEMbIX, CTABAEMBIX B apCH/Y WJIH MOCTABISIEMBIX IPYTHM ITOTPEOUTEIISIM.

20. Pa3rpannueHne CETMEHTOB PBIHKA, BHIOOP OJIHOTO WJIM HECKOJBKHX W3
HUX U pa3paboTKa TOBapOB M KOMIUIEKCOB MApKETHUHIA B pacyeTe Ha KaKIblid W3
OTOOpaHHBIX CETMEHTOB.

21. Pa30uBKa pbIHKa Ha YETKUE TPYIIbl MOKyMareiae, Ans Kaxaol us3
KOTOPBIX MOTYT TOTpPeOOBaThCS OTHEIbHBIE TOBapbl M / WM KOMIUIEKCHI
MapKETHHTA.
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22. BHYTpUKOPHOpAIMOHHBIC TIOCTABKH, COCTABJISIONIAE OKOJIO TOJIOBUHBI
MEXITyHApOIHOTO 000poTa.

23. PBIHOK, XapaKTepH3YIOIIUNCS TIPEBBIIICHUEM TPEUIOKCHHUS  HaJ
CTIPOCOM.

24. BeiieneHHasi 4acTh pPBIHKA, I KOTOPOM HambOosee MOIXOISIUMH
SBIISIIOTCS  TOBapbl KOHKPETHOW (UPMBI, €€ BO3MOXXHOCTH TIOCTaBKH W
yIOBJIETBOPEHUS CYIIECTBYIOIIETO CIIpOCa.

25. [IpemyioxxeHne moTpeOUTENsIM TOBApOB 0€3 BCAKOTO «yKpaIIaTeIbCTBAY,
C MHHHMaJIbHBIM HAOOPOB OTOJHUTEIBHBIX BAapPHUAHTOB W TPOAABAEMBIX, Kak
MPaBUJIO, IO HU3KUM IICHAM.

26. OOpatieHne Ko BCEMY PBIHKY Cpa3y ¢ OJHUM U TEM Ke MPEI0KECHUEM B
MIPOTUBOBEC COCPEIOTOUCHHUIO YCUITUI HA OJTHOM CETMEHTE.

27. OtnenpHBIC HIA, TOKYHAONINE WK IPUOOPETAIONTHNE UHBIM CITOCOO0M
TOBApbI M YCIIYTHU IS TMIHOTO TIOJIH30BaHUSI.

28. PaznienneHre phIHKA 10 pETMOHAM, CTpaHaM, a TakKKe CTCICHH WX
ypOaHU3aIuu, HHYCTPUATA3AIAH U T.II.

29. PRIHOK C O4YEHb CXOXKHMHU MOTPEOHOCTSAMHU, Ha KOTOPOM IIPOJIABIIBI
npeaiaraloT Majo OTJIMYHBIE, CX0KHUE CIIOCOOBI MX YIOBIETBOPEHUS.

30. OnpeneneHne phIHKA IyTeM MEPBOHAYAIBHOTO M3YUYCHHS CaMOU y3KOH
IpyNIbI OTpeOUTeNel, a 3aTeM MOCTETIEHHOTO €€ PaCIIUpCHHUS.

31. OObryHasT KOMMEpUecKasi JACATEIBbHOCTh HEOTPAHWMUEHHOTO KpyTa
HE3aBUCUMBIX ITPOJIaBIIOB.

32. PpIHOK, Ha KOTOPOM CJENKH YJIQKHBAIOTCS B TEUCHHUE IUTEIHHOTO
BpPEMCHU.

33. COBOKYMHOCTh OpraHU3allni, 3aKyMaOMUX WIH apeHIYIOIMNUX TOBAapHI,
HEOOXOMUMBbIE MM I BBINIOJHEHUS CBOMX OCHOBHBIX  (DYHKIUH IO
OCYIIECTBJICHUIO BJIACTH.

34. Bo3MOXXHBIE 00BEM peanu3alid  TOBApOB (KOHKPETHBIX W37EIHi
OpTraHM3AIMH) TIPHU JAHHOM YPOBHE M COOTHOIIICHUH PA3JIUIHBIX IICH.

35. O0beM peanuzaluyd TOBApOB, aJCKBATHBINM JUYHBIM W OOIIECTBEHHBIM
MOTPEOHOCTSIM.

Tabnuya 1

[ pynnupoBka onpeneseHuii HOHATUH U TEPMUHOB T10 TEME

IToHATHS U TEPMUHBI Ne onpenenenns

1 2

BHelmHui pplHOK

BHyTpeHHUI PBIHOK

Bp160p 11€71€BBIX CErMEHTOB PHIHKA

['unepcermenTanus

EMKOCTB pbIHKA

3aMKHYTBIN (3aKPBITHIN) PHIHOK

KonTtpcermenranus
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1 2

KoHlleHTpupOBaHHBI MaPKETUHT

MakpomMapKeTUHT

MaccoBblii MApKETHHT

MuKkpoMapKeTUHT

HeanddepeHunpoBaHHbIil MADKETUHT

HOSI/IHI/IOHI/IpOBaHI/Ie TOBAapa Ha PBIHKC

HOTCHHI/IaJI PBIHKA

[ToTpeOuTeNLCKHI PHIHOK

[TpedepentnanbHbIil (pEryIupyeMblil) ppIHOK

Po10BOM pBIHOK

PriHOK

PBIHOK TOCYIapCTBEHHBIX YUPEKICHUN

PriHOK IOKYIIAaTCJIA

PriHOK IIpoaaBIa

PriHOK IMPOMCIKYTOYHBIX IIPOAABIIOB

PeIHOK TOBapa

PriHok TOBAPOB MMPOMBIINIJICHHOTO HA3HAYCHUW

PriHouHasa Humia

PriHOuHOE OKHO

CB0OOHBIN (OTKPBITHIN) PHIHOK

CerMeHT pbIHKa

CermeHTanus Briayob

CermeHTanys BIIMPH

CerMeHTUpOBaHUE PHIHKA

«CTOm»-phIHOK

ToBapHo-arbdepeHInpoBaHHbIM MAPKETHHT

«DopBap»-pbIHOK

[{eneBOM MapKETUHT

Bomnpoc 1. Ouenka psiHka Kak ¢GopMbI X03HCTBEHHOM KU3HH

Obpawasce K NOHAMUIO «PBLIHOK» MOJICHO 6blOeUmMb 084 OCHOBHBIX
nooxoo0a K e20 mpaxkmoske.

Ilepgviii  ocHosan  Ha  6blOeNeHUU  NOJUMUKO-UOEON0SUYECKO20 U
@unocoghckozo cooeporcanusi U PLIHOYHLIX OMHOULEHUN, KO020a 8 Kauecmee
OCHOBHBIX XAPAKMEPUCMUK DbIHKA PACCMAMPUBAIOMCA. A) PbIHOK KAK CNocoo
opeaHuzayuu  0OWECmMEeHHO20  Npou3eoo0cmeda  (0CHO8aH  Ha  €80000e
NPEeONPUHUMAMENbCMEA U 02PAHUYEHHOU PO 20CY0apCmead, NPOmMuU8oOCmMosull 8
9MOM Kauecmee CHOCOOAM OpeaHU3ayul,  ONUPAOWUMCA HA NPUMEHEeHUU
Memo0o8  YEeHMPAIU308aHHO20  NIAHUPOBAHUSL U AOMUHUCTIPAMUBHO2O
pezynuposanust);, 06) polHOK KAK CNocoO NOBeOeHUsl XO3AUCMBEHHbIX CYObeKmos
(onpedensem Kpumepuu NPUHUMAEMBIX UMU DeUleHUll U Xapakmep OmMHOULeHULL
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medHcoy cybvekmamu, m.e. «PbIHOUHOE NOBedeHuUe») U 8) DPbIHOK KAK Cnocod
Mbluinenus  (popmupyem — coomeemcmeyioujee  MUpOo8033peHue  YuyacmHUKO8
XO03AUCMBEHHOU 0esIMEeNbHOCU, M.e. «PHIHOYHOE MbLULIEHUE)).

Bmopoii nooxo0 k nonumanur0 pwvIHKA OCHOBAH HA BbIOENEHUU €20
KOHKDEMHO-IKOHOMUYECK020  cooepicanus. B~ smom  ciyuae  pwlHOK
paccmampusaemcs npexcoe 8ce20 KAk MeXaHusM, HO380JAI0WULL Onpedeniums
COOMHOULeHUE CNPOCA U NPEeONONCEHUsI NO PA3TUUHBIM GUOAM MOBAPO8 U YCILye.

3aoanue.

B tabnure 2 nepeunciensl 18 xapakTepHbIX YePT COBPEMEHHOTO PBHIHKA.

OueHure NPUBIEKATEIBHOCTh WM HENPHUBJIEKATEIbHOCTh MPOSBICHUE
TaHHOU (POPMBI XO3SICTBEHHON KU3HU, OTMETUB 3HAKOM «1» T€ XapaKTEPUCTHUKH,
KOTOPBIE HOCAT ITOJIOKUTEIBHBIN XapaKTep, U 3HAKOM «-» — HETaTUBHBIN XapaKTep.

Tabnuya 2
XapakTepHbIe YepPThI phIHKA

XapakTEepUCTHUKA PhIHKA Ouenka

CBo0Oo1a BeIOOpa

Puck B IpuHSITUN pelICHUN

KoHkypennus

HerapantupoBaHHOCTB 10X0]1a

CBo00oOHOE IEeHCTBUE 3aKOHA CTOUMOCTH

HecrtabunsHas 3aHATOCTH

ITocTosIHHOE N3MEHEHNE PBIHOYHOU
KOHBIOHKTYPBI

Bo3moxxHOCTh criaza ITPON3BOACTBA

Nndasauus

ToBapHOe n3o0mINe

OrpaHnyeHne MOHOMNOJIN3MA

HenocTynHOCTh 10 LIeHaM psijia TOBapOB

VY noBieTBOpeHNE B MEPBYIO OUEPEIb UHTEPECOB
T€X, KTO OOJIbIIIC IJIATHT

CtpemiieHHEe K YBETUYEHUIO TPUOBLIN

3aBUCHUMOCTB JIMYHOTO OJIAr0OCOCTOSTHUS
OT PE3yJIbTATOB COOCTBEHHOTO TpyAa

OtcyTtcTBHE (POHAMPOBAHHOTO PACTIPEICICHUS
TOBapoOB

Hanuuue pa3BuTtoil HHPpacTPyKTypbl
ONTOBOW U PO3HUYHOU TOPrOBIIU

HeorpannueHHOCTD 10X01a
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Bomnpoc 2. U3yueHue oco0eHHOCTEl MPUMEHEHUSA
MAacCOBOI0 M 11eJIEBOT0 MAPKETHHIa

3a0aua meneddcepa no mapKemuHey, COCMOUM 68 MOM, YMmoObl Haumu
NpuUBIeKameibHble B03MONCHOCMU HA PulHKe U paszpabomams ¢heKkmusHyo
Mmapkemuneogyro cmpameeuro. Ilocnednss, kax npasuno, cmpoumcs u3 08yx
yacmell: yenesoco MapKemuHed —NpeononaLarweco  8viisieHue  0080J1bHO
OOHOPOOHOUL 2pynnsvl NOKynameieu, ¢ KOMOPbIMU npeonodumaem padomams
opeaHuzayusl, U KOMIJIEKCa MapKemunea — psoa KOHMPOIUPYEeMbIX NepeMeHHbIX,
KOmopble OHA UCHONb3Yem, CMpeMACh Y0081emeopums nompeObHocmel OaHHOU
yenesou epynnol. B ceasu ¢ smum npeocmasnsiemcsi OYeHb BANCHLIM HNOHAMb
PA3IUYUS MEHCOY MACCOBIM U YELe8bIM MAPKEMUHSOM.

Tak, komnanuu, 8 6orvulell cmeneHu OpUeHmMUpPOBaHHble Ha NPOU3BOOCHEO,
00bIYHO UCX00M U3 MO20, YMO YV 6cex Jooell NPUOIUSUMENLHO O0O0UHAKOBbLIE
JHCeNaHUsl, U Ha OCHOBE IMO20 NbIMAIOMCI «8CMPOUMb» 8 KOMNIEKC MapKemuHed
MAaKyo Xapakmepucmurky moeapa Kax e20 «NPUGLeKameibHOCMb», HA0esiChb, 4mo
oH noupasumcs écem. Takoil NOOX00 HA3bIBAEMCS MACCOBLIM MAPKEMUH2OM.

Komnanuu, opuenmupoeanivie Ha maxk HA3vl8aeMblll Yenesol MAPKemuHe,
¢ Opy2oll CMOPOHbL, NPUSHAIOM, YMO ) PA3HBIX NOKYnamenel, cOOmeemcmeeHHo,
cywecmsyrom pasHvle nompeonocmu. Ilosmomy oHu nelmaromcs y0081emeopums
JICeNaHUsl UMb  ONnpeldeleHHoU  epynnel  nompebumenei. Takot nooxoo
HA3bl8AEMCsl Yele8bLM MAPKEeMUHSOM.

3aoanue.

BaumarensHO HN3y4YHMB OIIMCAHHUC K&)KIIOﬁ HpaKTI/I‘IGCKOﬁ CUTyaluu,
OIIPpCACINTC, ABJLACTCA JIU IIOAXOM, HCHOHBByeMBIﬁ opraHH3auHeﬁ, MaCCOBBIM HJIN
CJICBBIM MAPKCTUHI'OM H 00BICHUTE CI[eHaHHBIfI BI)I60p.

IIpakTnueckas curyarus 1.

KoMnanust BHeIpuiia B IPOM3BOACTBO HOBBIM THIT MOJUBOYHOW MAaIIHMHBI
JUIS Ta30HOB, Ha3BaB e¢ «[loamBoYHAs MalIMHA JJIs JTIOOBIX pacTCHUI», M Hadalla
MporpaMMy CTUMYJHMPOBAHUS €€ TMPOJIak KaK «IOCIEIHEr0 JOCTHXKEHUS
B Pa3BUTHHM TIOJIMBOYHBIX YCTPOMCTB, KOTOpBIC Oosee yAOOHBI, YeM JOXKIIbY.
CornacHo pekiame, JaHHas MalllMHAa HE MPOIYCKAEeT KUIKOCTh, HE PKABEET U HE
BBIXOJIUT U3 CTPOSI B TEUYEHHUE JJIUTEIILHOTO BpeMeHu. bojiee Toro, oHa mmeer
YHUKaJIbHbIE MEXaHUUECKUE Yachl, KOTOPbIE aBTOMATUUYECKHU €€ OTKJIIOYAIOT MOCIIe
HCTEUCHHUSI OMpPEACICHHOTO CpoKa pabOThl, M KOT/Ia MallliHa BHOBbL BKJIIOYAETCH,
JIaBJICHUE BOJIbI 3aCTABJISICT €€ «IIOJI3TH» 0 TEPPUTOPUH, B CBS3U C YEM IOJIMBKA
NpPOUCXOAUT 0€3  JOMOJHHUTEIBHOTO TMPUBOJIA  MAIIMHHBIX  MEXaHH3MOB.
Oxwunaercs, uto «IlomMBouHass MamMHa JUIsl TIOOBIX pacTeHUI», pa3paboTaHHas B
HECKOJBKUX MOAM(UKANMIX, IEHBI HAa KOTOopbie KoaeomoTes ot 800 mo 890 y.e.,
OyZeT mpojaBaTbCs «MUJUTHOHAMIY. 110 3asBIIEHUIO pyKOBOJIUTEINSI CITY>KObI COBITa
KOMITAaHWH, «JJaHHBIM TOBap HACTOJILKO MPEBOCXOIUT BCE OCTAJbHbBIC, YTO HU OJIHO
XO035TMCTBO HE 3aX0YeT OCTaBaThCs 0€3 TaKOHM 3aMeuaTeIbHON MaIIuHbBD).
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HUcnoyn30BaHHBIN MOAXO0:
O0bsicHeHue BbIOOpA:

[IpakTHyeckas CUTyalus 2.

KoMmmanus-npon3BoauTens CymnoB MPUHSIA PEUICHUE O BKIIOYEHUU B CBOM
ACCOPTUMEHT TaKWX HOBBIX MPOAYKTOB, Kak mModypaObpuKaTel OBICTPOTO
MIPUTOTOBJICHUSI, YCTAaHOBHMB HA HHUX TMOBBIMIEHHYIO IeHY. OJHONOPIUOHHBIC
MakeTel ¢ MnoidydabpukaramMu  MpeaHa3HAYaduCh JJId  pa3orpeBaHus B
MHUKPOBOJIHOBBIX I€Yax, HE TPEOYs IMPH ATOM MOATOTOBUTEILHON PabOThl 1 MHOT'O
BpeMeHH. [laHHas mpoaykius Oblla pa3zpaboTaHa B OCHOBHOM ISl OJMHOKHX
J0/IEH, B CBA3U C YEM PYKOBOJCTBO KOMIIAHWM PACCUUTBHIBAET, UTO KAXKIbIM JCHb
OyzeT mpoaaBaThCs MOPsiAKAa 2 MUJITMOHOB YMakOBOK. HOBBIM IPOIYKT OKEH
TaKKe MPUBJICYh BHUMAHHUE CEMEH, COCTOSIIMX U3 JBYX YeJIOBeK. Takum oOpazom
MpEnoiaraeTcsi, YTo MOTEHIUABHBIA PBHIHOK ISl TTONy(PadpuKaToB - 3TO JIIO/H,
KOTOPBIE XOTAT U MOTYT ceO€ MO3BOJUTH TOTOBUThH €Ay OBICTPO U HEOOIBITUMU
OJIHOPA30BbIMU MOPLHUSIMHU.

Hcnoabp30BaHHBIM MOJIXO0/:

O0bsicHeHue BbIOOpA:

[IpakTHyeckas cCUTyalus 3.

bopuc Hukonaesuu TapacoB yiien Ha meHCHIO, TTOcie paboThl Ha (uioTe B
JIOJDKHOCTH Koka. Bo Bpemsi ciy:xObl Ha Kopabljie OH MOOBIBaJ MOYTH BO BCEX
yrojiKax MHpa, U TOATOMY HAY4YWJICA TOTOBUTH CaMble HK30THYECKHE OJirofa.
bopuc HukonaeBud u ero jkeHa, KOTOpasi TaKXe€ yMEET HEIJIOXO TOTOBUTH,
pEIININ UCIOIh30BaTh CBOU JIMYHBIC COEPEKEHUS U B3ATh CCYy B OaHKE, UTOOBI
OTKPBITh «ITHUUYECKHI» pecTtopaH. bopuc HukosaeBnu yBepeH, 4To UX 3aBEICHUE
KIET TOTPSACAIONIMKA yCleX, T.K. IOCETUTEIN MOTyT TompoOoBaTh OJroza,
MPUTOTOBJICHHBIE 10 OPUTHMHAJIBHBIM pelenTtaM HapoJoB Bcero Mwupa. OH
3asBiseT: «To, HA YTO MOXHO C MOJHON YBEPEHHOCTHIO PACCUMUTHIBATH, - 3TO
YKEJIaHWE JII0JIed XOpOUIO MOecTh. B KakoM JpyroM MecTe OHU MOTYT IOJIY4YUTh
TaKyl0 pa3HOOOPa3HYI0 M KAYECTBEHHYIO €11y, KaK y Hac?».

Hcnonb30BaHHBINA MOAXOA:

O0bsicHeHue BbIOOpA:

Bonpoc 3. OnpenesieHre NpakKTHYE€CKOr0 3HAYEHUSI CErMEHTUPOBAHUSA
PBIHKOB B MAPKeTUHIe

Paszpabomka ycnewnoti mapkemuneogot cmpameeuu 8 0ojbuiell cmeneHu
3a8ucum om CnoCcOOHOCMU NAAHUPYIOWEe20 CecMeHmuposams pulHku. HM3eecmno,
Ymo  HNOKynamenu HNO-pA3HOMY  UCHOAL3YIOM  MOBAp C  ONPeoeleHHbIMU
nOMpeOUMeNbCKUMU C8OUCMBAMU, d 21ABHOe, NPUOOpemarom e20, UCX005 U3
pasuvix momusayui. I[losmomy coeépemerHble OpeaHu3ayuU Ccnepea OO0JIHCHbI
npou3Bo0UmMsb pazousKy noKynameieu - ceeMeHmayuo no 3mum MOmMueayusim u
UHBIM  Kpumepusm, U MOJIbKO 3amem Hnpeodidzams mosap, CO30AHHbIL Npu
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MAKCUMATILHOM Yueme ux nodceianuul. Taxkum o00pazom, ceeMeHmuposaHue
PBIHKO8 npeonofiazaem evloeienue Y3Kol cneyuhuueckoll epynnsl nompeoumenetl
(ceamenma puvinka). Baoxcno, umobwl opeanuzayus iyuuie npucnocadiusald ceou
MoBapbl K 6blOCICHHbIM €10 Ce2MEHMAaM, YeM KOHKYPEeHMbl, CUIbHble CHOPOHD
KOMOPbIX cledyem «00Xo0umvy, a clabvle — UCNONb308AMb, NPespauias ux 8
CUNIbHbIE CMOPOHLL  céoux mosapos. Ecau cywecmseyem 0ea unu  0Oonee
NOMEHYUATbHBIX DbIHOYHBIX Ce2MEHMd, MeHeodcep NO MAPKemuHey OO0JNCEH
8blOpamb Mom, KOMOPblLL co30aem HAuOOAbUWUe BO3MOICHOCIU, NpUYEM He
6ce20a HAUOONLUIULL U3 HUX.

Ceemenmuposanue no3eojsiem NPeOnPpUsMUI0 ¢ HeDOILUUUMU PeCypCamu
3¢hhexmueHo KOHKYpuposams ¢ 8e0YUUMU KOMNAHUAMU HA CREYUATUIUPOBAHHBIX
poinkax. OOHaxko ciedyem NOMHUMb, 4MO 0adice He3HaAuumebHvle HA Nepeblil
83271510 UBMEHeHUsl 80 BKycax nompeoumeinell MOo2ym CUIbHO OMpPA3UmvCsi Ha
OeliCmeUsIX OpeaHu3ayusx, NPaKmukyiowux ceamenmayuto. B cesasu ¢ smum
MeHeddcep N0 MApKemuHey, 05 NOJYYEHUS. PEAIbHbIX NPEUMYUecms Ha0 CEOUMU
KOHKYpEeHmamu, O00Jicer 001a0ams HeoOX00UMbIMU YMEHUAMU U HABLIKAMU
NOUCKA HE3ANOTHEHHbIX NPOCMPAHCMES, CPABHEHUS MEKYUUX NPEeONONCEHU PbIHKA
C YpOo8HEM YO08IeMBOPEHUs. CHPOCA NOKYnamenell.

3aoanue 1.

1. V3 mnpemnokeHHOro IepedyHs BBIOEpUTE M IMOJUYCPKHUTE OCHOBHBIC
KPUTEPUM CETMEHTHUPOBAHUS PBIHKOB C Yy4Ye€TOM KiIacCH(MUKAIUKM, JaHHOU
®.KoTtinepom.

[IepeueHb KPUTEPUEB CETMEHTUPOBAHUS PhIHKA:

reorpauyeckue;
SKOHOMUYECKUE;
MTOJIUTHYECKHE;
ITOBEICHYECKHE;
HAyYHO-TEXHUUYECKHC,
KyJIbTYPHBIC;
Ka4CCTBCHHEIC,
ncuxorpapuyecKue;

. neMorpaduyeckue;
10. connanbHbIE;

11. KOJIMYECTBEHHBIE;

12. nemoBrie;

13. TMYHOCTHEIE;

14. ncuxoJiornyecKue;
15. reogemorpaduyeckue.

©CoNoRWNE

2. K oToOpaHHBIM KpUTEpUAM MOJOEPUTE COOTBETCTBYIOIINE MEPEMEHHbBIC
CErMEHTHPOBAHUS PHIHKOB M 3aMIOJIHUTE Ta0UILy 3.



H@DC‘-IGHB INEPEMCHHBIX CCTMCHTHPOBAHWS PhIHKA!

PRBROO~NOOR~WNE

0.
1.
2.
13.
14,
15.
16.
17.
18.
19.
20.
21.
22,
23.
24,
25.
26.
217,
28.
29.
30.
31.
32,
33.
34,
35.

YUCJIIEHHOCTh HACEJICHMUS;
collMalibHas Cpea;

CIIEIUAIIBHOCTH (Mpodeccus);
0ObIYaH;

KU3HEHHAs TIO3UIIHS;

KJIUMaT;

TIPUBBIUKH;

HAI[MOHAJIBHOCTB;

oOpa3oBaHUE;

MHTEHCUBHOCTb MTOTPEOICHUS;
IpeCTaBICHUS JIOeH 0 camux cebe;
CTeNeHb YpOaHU3allUHU HACEJIEHHBIX TyHKTOB;
YKU3HEHHBIN ITUKII OpayHBIX y3;
KOJIMYECTBO MY>KUUH, )KEHIIUH U JeTel;
CTaTyC MOJIb30BATENS;

YepThl XapakTepa;

BO3pacTHas MUpamMua;
TEPPUTOPHUATHHBIE PA3TUIHS,

o0pa3 KH13HH,;

CTETIeHb MTPUBEPKEHHOCTH;
pENUTHO3HBIE BEPOBAHNUS;

TUIOTHOCTH HACEJICHUS;

YPOBEHbB JI0XOJIOB;

COLIMAJIbHOE TIPOUCXOXKICHHUE;
MCKOMbIE BBITO/IbI;

THUII JUYHOCTH;

CTETEeHb JUYHOTO BOCIIPUITHS;
BEJTMYMHA PETHOHA,

MOTHBBI IOKYIIATEIbCKOTO MMOBEACHHUS;
CTENEHb HYKJIa€MOCTh B TOBapE;
aJIMUHUCTPATUBHOE JICTICHHE;
NEPUOANYHOCTD 3aKa30B;
yIaJIe€HHOCTh OT MPOU3BOIUTEIIS;
(opMBbI B3aMMOOTHOILICHHI;
UCTOPUYECKHE TPAIUIINH;

36. cTeneHb UCIOJIB30BAHUS WM YPOBEHB TOTPEOJICHNS TOBapa.
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Tabnuya 3

['pynnupoBka nepeMeHHbIX CETMEHTALIMU

Kpurepuu cermeHTHpOBaHUs pbIHKA

IlepemeHHbIE CETMEHTAIIUU
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3aodanue 2.

BHuMarenbHO U3y4uMB OIMCAHME MPUBEIACHHOM HWXKE NPAKTUYECKON
CUTYyalUu:

1. onpenenute, Kak C IOMOIIBIO IOJYYEHHBIX JAHHBIX MEHEIKEp IO
MAapKETHUHTY MOKET IPOBECTH CETMEHTUPOBAHNUE PHIHKOB.

2. yCTaHOBUTE, KaKWe KPUTEPUU U TIEPEMEHHBIE CETMEHTHUPOBAHUS ObLIH
UCIIOJIb30BaHbl B JAaHHOM IIPUMEPE U 3al0JHUTE TadiuLy 4.

Onucanue CUTVallUU.

B 2015 r. B Poccun Ob110 mpoBeneHO MpodecCHoHaTbHOE MapKETHHTOBOE
WCCJICIOBAHUE TOMYJSIPHOCTH PA3JIMYHBIX HAMMTKOB (B TOM YHCIIE MOJIOKA),
MOTPEOISIEMBIX HAITUMU COOTEUYECTBCHHUKaMU. [loydeHHBIC TaHHBIE MOKAa3alH,
4YTO MOJIOKO O0Jiee HE CIeAYyeT CUMTATh TOBAPOM IMOBCEIHEBHOIO CIpOCa, TaK Kak
59% HaceneHus MbET €ro JHIIb OJUH pa3 B HEAENI0 uiu pexe, 24% BooOIIe ero
He ynoTpebiser, 8% MpU3HaIOCh B JIIOOBU K HEMY U 9% 3aTpyAHHIOCH OTBETHUTh.

Kpome Ttoro, B xome ompoca ObLI pa3pylieH emie OJUH YCTapeBIIUM
CTEPEOTHIl, XapaKTEPU3YIOMINI POCCUUCKYIO «MOJIOUHYIO ayJIuTopuio». Panee
CUMTAJIOCh, YTO MOJIOKO TTOKYTAlOT B OCHOBHOM i nieTeid. Ha nene sxe Oe3neTHbie
CEMBU  CpeAM  PEryJIsApHBIX  TMOKymarejled  Mojoka  cocTaBisior — 49%,
BOCHUTHIBAIOIINE OTHOTO-ABYX Aerent — 47%, a MHOrOAETHBIE CEMbH — JIUIIb 4%.

Bosbiie Bcero cpenam peryisipHBIX MOTpeOuTeNeH Monoka pabounx — 24%
(BeposATHO, B OBUIBIE BpeMEHa OHW TPHUBBIKIM IOJIy4aTh €ro OecCIUIaTHO
«3a BpeaHOCTh»). Cpeau IpyruxX aKTUBHBIX KATETOPHHA HACEICHHUS MOXHO TaKkKe
OTMETHUTH MEHCUOHEPOB (22%), yuamuxcs (6%) u 6e3padboTHbIX (6%).

Tabnuya 4
BrI0Op KpHUTEpHEB CErMECHTUPOBAHHMS PhIHKA
U TICPEMCHHBIX CCTMEHTHPOBAHUS
Kpurepuu cerMeHTHpOBaHUS PhIHKA ITepeMeHHBIC CETMEHTAIIMH

Bonipoc 4. Bb100op 1esieBbIX CErMeHTOB

Ilocne pazoenenus pvlHka Ha omoelbHble ce2MeHmbl He0OX0OUMO OYEeHUMb
CmeneHb Ux NpPUeiIeKamenibHOCMU U pPeuums, Had CKOJIbKO Ce2MeHmMO8 OOJIICHA
OPUEHMUPOBAMBCS OP2AHU3AYUSL 8 CBOel MAPKemuHeo8ol oesmenvhocmu. Ilpu
9MOM OHA OOJICHA C Y4emoM BblOPAHHLIX yeaell ONnpeoeums YPOoBeHb
KOHKYDEeHYUU, pamep PbiHKO8, OMHOUEHUs C KAHAIaMu cObima, npuoblib U CE0ll
UHOUBUOY ATILHBLUL UMUOIAC.

Lenu opeanuzayuu moeym Ovimb 3a0aHbl KAK KOJUYECMBEHHO, MAK U
Kauecmeenno. OHU MO2YM KACAMbCS 86004 HOBbIX MOBAPOS UNU NPOHUKHOBEHUS
UBBECMHBIX MOBAPOB HA HOBble ceeMeHmbl pulHKA. [Ipu smom ceamenm 0oJdiceH
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umems 00CMAamoyHblll nomeHyual cnpoca, umoowl ObiMb 6bl6p61HHblM 6 Kadecmee
uejesoco. Kpome moco, uejieeble CcecMeHmbl 00/191CHbL  ObIMb Cma61/l]leblMu,
no3eoJIAIOWMUMU oocmamoyqHnoe BpEMA OCYUECMEBJIANb 8bl6paHHyl0 cmpamecuro

MapKkemuHed.

3aoanue.

BuaumatenbHO U3yuynB HHPOPMALIUIO O TPEX BO3MOXKHBIX IIEJIEBBIX PhIHKAX U
MPOJIaBAEMBbIX HAa HUX aJIbTEPHATUBHBIX TOBApOB (IIPOOBOJIbCTBUE, KOMIIBIOTEPHI,
BUHO, CTE€PEO0OOPYIOBAHUE), BHIOEPUTE M C TMOMOIIBIO CTPENIOK YKaXKHUTE IS
KaXKJIOTO I[EJIEBOTO PhIHKA COOTBETCTBYIOIIUI THII TOBApa.

[Ipumeuanue: Jlist oOyierdeHust 3aladdl Ka) bl IEJIEBOH PBIHOK OYIET COCTOSTH W3
OJIHOTO YeJIoBeKa uin cembu. [Ipu 3TOM, OJIHaKO, ClleyeT IOHUMATh, YTO
KOKIABIH YEJIOBEK WM CEMbSl IPEACTaBSIIOT  OOJBIIYI0 IPYMILY
MOTEHUMAIbHBIX  INOKyHaTeled, y  KOTOPbIX HMEITCS  CXOXKHE
OTPEOHOCTH.
Tun ToBapa: ITPOJOBOJIBCTBUE
Bo3MmoxHbIE IICJICBBIC PBIHKH AJILTGpHaTI/IBHBIG TOBAPLI

JlenoBasi >keHIuMHA, KoTopas Tojbko | KopoOka 3aMOpOKEHHOTO IIBITUICHKA,
YTO BEPHYJIACh W3 IMOE3JKU 3a TOPOI. | )KAPEHON KapTOIIKH U 0e3aJIKOTrOJbHBIC
Bpewms — 6.30 Beuepa. HAIlUTKW, TPUHECEHHBIE U3  PACIOJIO-

’KEHHOT'0 ITOOJIM30CTH MarasuHa.

JlomMoxo03siiKa CpEeTHUX JIET U3 CEMbHU C | 3aMOPOKEHHBbIE O0€Abl C MApPOYHBIM
HU3KUM JIOXOJOM, 03a004YeHHas TeM, | Ha3BaHUEM, MpeAHa3HAYEHHbIE IS
KaK HAKOPMHTh
CEMBIO XOpOIIO COaTaHCUPOBAHHBIM | IPOJOBOJILCTBEHHOM MarasmHe 3aMopo-
00e0M, YJIOXKMBIIKUCH B JKECTKHUH | )KEHHBIX MPOAYKTOB IOBCEIHEBHOTO

OIOKET.

CBOIO  OOJBUIYIO | «<TYPMaHOBY, Mpo/1aBaeMble B

crpoca.

Mononas noMoxo3siiika, KoTtopas Bce | «PBIHOUHAs KOpP3UHa» CKOPOIOPTALIMX-
yTpO Wurpajga B TEHHHC, U TENEPbH | Cs MPOAYKTOB U KOHCEPBOB, KYIUJICHHAsS
JOJDKHA OeXaTh B IIKOJIY 3a ACThMHU, a | B OOJIBIIIOM YHUBEPCAME, TJ€ €CTh OTIeT
3aTeM MOKOPMUTH UX 00€I0M. TOBapoOB, MPOJABAEMBIX «II0 HU3KUM

oOcHaM).

Tun ToBapa: KOMIIbIOTEPDBI

Bo3MOKHBIE 11E€71E€BBIE PBIHKU AJIbTEpHATHBHBIE TOBAPHI

ToproBeiii pabOTHUK, KOTOPBIA XO4YeT | MOIIHBI KOMIIBIOTEP, KYIUICHHBIA Y
BECTU YYET CBOMX BU3UTOB M TOTOBUTH | GupMbI-Tipon3BoauTess DBM, koropas
KpaTKHe OTYEeTHl AJis1 ouca BO BPEMs | UCIOJIb3YET 3HAIOLIUX TOPTOBBIX

KOMaHAUPOBOK

pabOTHUKOB, TOTOBBIX OKa3aTh MOMOIIIb
B BHIOOpE MPABUIILHOTO 000pPYAOBaHMUS.

Mosoasie

paboratomue  cympyru, | Hegoporoit  koMmmbeloTep,  KOTOPBIH

KOTOPBIE MEUTAIOT, YTOOBI NX PEOEHOK | MOJKHO TIOJICOEAMHUTH K TEICBU30DY.
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HAy4YUJICS TOJIb30BAaThCA KOMIIbIOTE-
POM Uepe3 UrpbI-MIPUCTABKH.

bonpias CTpaxoBaid KOMIIaHHA,
KOTOpOﬁ HY’>KHO TOTOBHTbL MHOI'O
OTYECTHOU JOKYMCHTAIINH.

XopoIo U3BeCTHas MapKa MOPTATUBHBIX
KOMITBIOTEPOB C IPOrPaMMHBIM
00€eCIICeYEHUEM.

Tun ToBapa: BUHO

Bo3moxxHbIE IICJICBBIC PBIHKH

AJII)TepHaTI/IBHBIC TOBAPLbI

boraras CylpyXKecKas napa,
aHupytomas o0el, Ha KOTOpbIi
NPUTJIAIIEHBl TOCTH, 3aHUMAIOIINE B
OOIIIeCTBE 3aMETHOE MOJIOKEHHE.

JlemeBbli, MOCTOSHHO PEKIAMUPYEMBIN
BUJI BHMHA, KOTOPBIA IIPOJAECTCA B
MarasuHe, pacroioKeHHOM MOOIU30CTH.

CryneHT, uayluid K CBOEMY JpYyTy Ha
BEUECPUHKY, Ha KOTOPYKO BCE€ TI'OCTH
00s13aHbI IPUHECTH 110 OYTHIJIKE BUHA.

Jloporoe QpaHIly3ckoe BHHO, MpoOjaBa-
eMOe B BUHHOM MarasuHe, 4ei Blajeliel]
SIBIIIETCSI XOPOIIIO U3BECTHBIM 3HATOKOM
BUH.

Mononasg cympyxkeckas Iapa  co
CPEIHUM [0XOJO0M, KOTOpas IpHUrja-
CWJIA HECKOJIBKUX Ipy3€H Ha CeMeu-
HBII IPa3JIHUK.

[TonynsipHasi Mapka BIUHA, POAABAEMOTO
[0 YMEPEHHBIM IIEHAM B COOTBETCT-
BYIOLLEM OT/IeJIe OOJIBIIOr0 YHUBEpPCaMA.

Tun ToBapa: CTEPEOOBOPYIOBAHUE

Bo3MoxHBIE 11€]I€BbIE PHIHKU.

boraras wmomnomas aIMHUHUCTPATOP
bupMBbI, KOTOpas MoOXKejlaja yCTaHO-
BUTh CTEPEO B CBOEM OCOOHSKE, HO
IUIOXO pa3dupaeTcss B TaKOro poja
000py10BaHUM.
Cymnpyxeckas mapa, MpUHaAJIeKamas
K CpeIHeMy KJIacCy, XO4YeT KYNHTb
CTEpeo, KOTOpOE TOAOIIIO OBl K
MeOen B TOCTUHOM.

OHTy3UacT, KOTOPBIM BCE JIOOUT
nenath  caM, JKEJNaeT  IOCTaBUTH
CTEpEOCHCTEMY B CBOIO KOMHATY

OT/IbIXa, PACIOJOKEHHYIO B TOJBAJIE,
KOTOPYIO OH HEJIaBHO cam
OTPEMOHTHPOBAJL.

AJIbTEpHATUBHBIE TOBAPHI
[TonynsipHast Mapka CTepeo B KpacUBOM
JIEPEBSIHHOM KOpITyce, KOTOPYIO MOKHO
KYIUTH B OOJIBIIIOM CylIepMapKeTe.

Hoporast crepeocuctema, MPOU3BEICH-
Hasg  ¢upMoil, KoTopas  oOnamaer
penyTanueil M3roTOBUTENS MPOLYKIUU
BBICOKOI'O KauecTBa, W IpoJiaBaeMas
JTUIIEPOM, o0ecrneynBaroM ee
CEPBUCHOE 00CITy)KBaHUE.
CrepeocuctemMa Tuna «cieia camy,
yIOOMSHyTass B  KaTaJlore KpyHmHOU
bupmbl, ipojaroliel OBITOBOE 3IEKTPO-
o00Opy/loBaHUE TI0O CHCTEME <JIUPEKT
Meim»  (TOproBie TO  KaTOJIOTaM,
II0YTOBOW PACCBUIKHU.




107

Bonpoc 5. Ucnoib30BaHMe MO3UIIUOHUPOBAHUSA
ISl OLIEHKM MAapPKEeTHHIOBbIX BO3MOKHOCTE

Ilocne 6vibopa yenesvix PbIHKO8 Op2aHU3AYUS OO0JNCHA Peuums, Kaxyio
«no3uyuroy ciedyem 3aHamo 8 Kaxicoom ceemenme. J{nsa 3moeo el HeobXooumo
paspabomams U co30amv COOMBEMCMBYIOWULL UMUONC CBOUX NPOOYKMOE MAKUM
00pazom, umobwbl OHU 3AHANU 6 CO3HAHUU NOKynamenel O00CMOUHOe Mecmo,
omaudaloweecst Om NOJ0NCeHUs. MOBAPOB-AHAN0208. B smom opeanuzayus kax pasz
U ModHcem NOMO4b NO3UYUOHUPOBAHUE, ONpeldeisiouee XapaKmep ee 60CHPUSIMUSL
yenesvlMu NOKYNnamesimu.

OcHosanusamu 0711 NO3UYUOHUPOBAHUSL CLYHCAM. YPOBEHb Kauecmea mosapa,
86120006l OM €20 NPUOOPemeHUs, OCHOBHOU CNOCOO UCNONb3068AHUS, OPUEHMAYUS HA
opyaue nompebumensckue epynnul u op.

Taxum 00pazom, cmviCl NOZUYUOHUPOBAHUSL COCMOUM 6 MOM, UMOObL
NOMOYb NOMEHYUANbHBIM NOKYNAMENIM BblOeUMb OAHHbII MOBaAp U3 YUCIA €20
AHANI0208-KOHKYPEHMO8 N0 KAKOMY-TUO0 NPUZHAKY U OMOAmMb NPeonoymenue emy
npu nokynke. HMuaue 2060ps, nOZUYUOHUPOBAHUE HANPABGICHO HE NPOCIO
Ha onpeodeieHue B03MONCHO20 MeCmad MoedApd HA DPbIHKEe 6 HACmosuee epems
U 6 nepcnekmuge, HO CKOpee HA YKDPenjieHue e20 KOHKYPEHMHbIX NO3UYULl
HA KOHKDEMHOM Ce2MEeHme PbIHKA NOCPeOCMBOM CO30AHUSL Y NOMEHYUATbHbIX
noxynameinetl npeonoymumenbHblx CIMUMynios K e2o npuoopemeHuro.

Ilpesxcoe uem pewumv 80NPOC 0 NOUYUOHUPOBAHUU CBOE20 MO8aApd,
npouU3BOOUmMento HeobXoouMo onpedeiums NOUYUU MOBAPOE-KOHKYPEHMO8 U
CMOAWUX 3 HUMU U320mosumesnei. Imo no3eoaum evlopams 08d B03MONCHbIX
Hanpasienus. Illepsoe — no3uyuonuposamv cebs psdom ¢ OOHUM U3
cyuecmayoumux KOHKYPeHmos u Havams 60pvbOy 3a 0010 pulHKA. Pykosoocmeo
oOpeanu3ayuL Modicem Noumu Ha 5mo, eciu 4y8cmeyem, umo mosap Nno C8oUM
Xapakxmepucmukam npesocxooum npooyKmvl KOHKYPEHmd, PblHOK O0CMAMOYHO
BelUK, umobObl eMecmumv, KAK MUHUMYM, ewe OO0OHO20 NpPOU3B00UMEs
(npodaeya); opeanusayus pacnonazaem OOILWUMU, YeM V KOHKYPEHMO8
pecypcamu uiu umeem OoJiee OMiANCeHHvle U IPHeKmusHo pabomarowue KaHaubl
mosapoosudicenus. Bmopoe nanpaenenue moosicem 6vimov 6v10paHo moeoa, Ko2oa
OpeaHu3ayust Modjicem pazpabomams mMoeapvl, KOMOPHIX euje Hem HA DblHKe.
Oonako npedcoe uyem nepexooums K UX BbINYCKY, ee DPYKOBOOCMBO OOJIHCHO
yoocmosepumspCsi 8 HAAUYUU  MEXHUUECKUX B03MOINCHOCHEU NnepecmpouKu
npoussoOCmea HA  BbINYCK  HOBLIX  NPOOYKMOS8,  0OCMAMOYHO20  YUCILA
NOMEHYUATbHLIX NOKYnamesel, a maxkice 8 OblCmpou OKYNnaemocmu NOHeCeHHbIX
3ampam.

To3uyuonuposatnue ucnoibzyem memoovl MAPKeMuH208bIX UCCAEO08AHUI,
KOmopvle NO360JISII0M UMEPIMb 80CHPUSMUE NOKYNAMEIAMU MOBAPOS UL MAPOK
8 COOMBEMCmMEUU C UX OCHOBHLIMU OCOOeHHOCmAMU. J[is 5mo2o modxcem Oblmb
UCNONIL308AHA COOMBEMCMBYIOWAsL OUASPAMMA, HA3bIBAEeMAas. «NPOCMPAHCMBOM
mosapay u cocmosuias uz mpex uau 08yx oceu. Kaxcoas uz nux npedcmasnsiem
My uiu UHYH OCOOEHHOCMb Mmoeapa, KOmopas, Nno MHEHUr nompedOumerel,
A671emCsl 8ANCHOU. Jluazpamma noxaswvleaem, KaxK pasiuyrbie moeapsl Ul MAPKU
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HO3UYUOHUPYIOMCA OMHOCUMENbHO Opye Opyead U OMHOCUMENbHO «UOedTbHbIX»
moeapos Ui Mapox pasHulx ceemenmos nokynameineu. OQb0vbiuHo HA Ouazpamme
«NPOCMPAHCMBO MOBAPA» pAacnoNa2arm Kpyau, 4mobbl NOKA3AmMb Ce2MeHmbl
noKynamenei ¢ NOXONCUMU «UOedalbHbiMu moukamuy. I1lo0ooOubll  Memoo
UCCNIe008AHUSL NO3UYUOHUPOBAHUSL OKA3LIBAENICSL O4eHb NOJE3HbIM, NPedoCmasisisi
epaghuueckue Oamuvle, HeobX0O0UMble 8 pabome MeHeoHCepos8 NO MAapKemuHey.
H3yuas «npocmpancmeo mosapay ¢ yeivio Noucka COOmeemcmayoueco pulHKa,
CReyuanucmvl Mo2ym yeuoems 603MONCHOCMU GHECEHUS KOPPEKMUE 6 NO3UyUU
CYWecCmsylowux moeapos8 Ul MApOK, USMEHAs mMoeap UlU  HPOSPAMMY
CMUMYIUPOBAHUSL, A MAKH#ce NO HeoOX00UMOCMU 3aMeHUmb Nycmoe Mecmo,
Komopoe mpebyem 6HeOpeHuUsi HO8020 NPOOYKMA.

3aoanue.

Ha pucynke nzo0paxxkeHa quarpaMMa «IpoCTPaHCTBO TOBApay ISl XJIOIMbEB,
MpearaeMbiX Ha 3aBTpak. Ha 3Toil auarpaMMe TOYKaMu ¢ HOMEpaMH MOKa3aHbI
OLICHKM IIEJIEBBIX MOKYIATENEH HECKOJbKMX MApOK TOBapa IO JABYM
xapakrepuctukam — A wm B. Tak, manpumep, mapka ToBapa Ne 4 mnomyudniia
MOJIOKUTENIbHBIE, a Mapka No 15 — oTpuuarenbHble OLEHKH M0 00euM
xapaktepuctukaMm. KpyxkamMmu ¢ HoMepamMu OOO3HAYEHbl KOOPAMHATHI Tak
Ha3bIBA€MBIX  «HUJCATBHBIX  TOYEK»,  COOTBETCTBYIOIIUX  IOTPEOHOCTSIM
MOKyIaTeNIe, WX NPEACTaBICHUI0 00 «HUJeaJbHBIX» COYCTAHHUSAX 3HAYCHUU
XapaKTepuCTUK A u B.

MN3y4uB pacnosniokeHue TOBaApPOB U «UJACAIbHBIX TOUEK» HA PUCYHKE:

1. ykaxure B Tabmmie S5 TOBaphbl, MO KOTOPHIM HET HEOOXOJIUMOCTH
MPOBOJIUTh W3MEHEHUS OTHOCHUTEIBLHO WX IO3UMIMOHUPOBAHUS, U TOBAPHI, IO
KOTOPBIM  II€JIECOO0Pa3HO MPOBECTH  HU3MEHEHUS OTHOCHUTEJIHLHO X
MO3ULIUOHUPOBAHHUSL.

Tabnuya 5
['pynnupoBka TOBapOB B 3aBUCUMOCTH OT HEOOXOAUMOCTH
MPOBEICHUS UX MO3ULIMOHUPOBAHUS
No ToBapa N3menenus N3menenus
MO3ULIMOHUPOBAHUSA MO3UILIMOHUPOBAHUSA
CJIEyeT IPOBOJIUTH HE CJIEYET MPOU3BOJUTH

oA wNIE

32.
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2. chopmynupyiite B Tabnmuie 6 OCHOBHBIE OTIMYHUSA, CYIIECTBYIOLINE
MEXy apaMu TOBapaMu;

Tabnuya 6

CpaBHHTeHLHaﬂ XApaKTCPHUCTHKA PBIHKA TOBAPOB
Ha OCHOBC JAaHHBIX JHArpaMMBI IIPOCTPAHCTBA TOBAPOB

HapI)I TOBAPOB OCHOBHbBIC OTJIMYUS

3ul

3uls

S5u2

19m 22

3u224

4ul9

3. mpencraBbTe, UYTO OpraHU3alUsl pELIMiia HaleluTh CBOM YCWIHS Ha
nokymnaresied cerMeHta Ne 6 W BBISIBUTE Ha PBIHKE MapOYHBIE TOBAapbl, KOTOPHIC
cTayii Obl B IAaHHOM CUTYallMH €€ HEMOCPEICTBEHHBIMH KOHKYPEHTAMH;

4. mnpencraBbTe, YTO OpPraHM3alMs PEIINJIa BHIUTH HAa PHIHOK C TOBAapOM,
IIO3ULIOHUPOBAHUE KOTOPOTO €II€ HE MPOBEIECHO, U OIPEIEINUTE €€ BOZMOKHOCTU
I10 3aHATHIO PBIHOYHBIX CETMEHTOB.
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Juarpamma «IIpocTpaHCTBO TOBapOB»

ITAPAMETP A



Bonpocwr ona camonpoeepku

HOI[‘-IepKHI/ITe HpaBHHBHBIﬁ OTBCT B KaXJIOM M3 IPCHIOKCHHBIX
KOHTPOJIBHBIX BOITPOCOB.

1. PBIHOK COCTOMT W3 TPYMIBI MOTEHITMATBHBIX TOKYMATENICH ¢ TTIOX0XKUMHI
MOTPEOHOCTSIMHU.

Bepmno. HegepHo.

2. EMKOCTBH pbhIHKa XapaKTEepU3yeTCsl pa3MepamH CIpoca HaceJeHUus, a He
BEJMYMHON TOBAPHOTO MPEIOKEHUS.

Bepno. Hesepno.

3. B kaxnaplii JaHHBI MOMEHT BPEMEHH PHIHOK UMEET KOJMYECTBEHHYIO U
Ka4eCTBEHHYIO OIPEJEICHHOCTh, T.€. €ro 00BEM BBIPAXKAETCA B CTOMMOCTHBIX U
HATYpaJIbHBIX TTOKA3aTeNsX MPOJABAEMBIX, & CIEIOBATEIbHO, U MOKYIATEIbHBIX
TOBapoOB.

Bepno. HegsepHo.

4. PeanwnHO CKIIaAbIBAOIMAACA CMKOCTb PbIHKAa BCCrAa COOTBCTCTBYCT C€I'O
HOTGHHH&J’IBHOﬁ CMKOCTH.

Bepno. HesepHo.

5. Pacuer eMKOCTH pBIHKA JIOJKEH HOCUTHh MPOCTPAHCTBEHHO-BPEMEHHYIO
OIIPEIEIICHHOCTb.

Bepno. Hesepno.

6. llemeBoii PHIHOK COCTOUT M3 TPYMIBI MOTPEOUTENECH, KOTOPhIE OOBIYHO
OTIUYAIOTCA APYT OT JApyTa.

Bepno. HesepHo.
7. KoMIUIeKC MapKETHHra COCTOUT U3 HEKOHTPOJIUPYEMBIX IMEPEMEHHBIX,
COCIMHEHHBIX BMECTE€ CHEIUAJIUCTaMH OpraHu3aluu JUIsl  yJIOBJIETBOPEHUS

MOTPEOHOCTEH 1IEJIEBOT0 PhIHKA.

Bepno. HesepHo.
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8. Kommuiekc mapkeTuHTa IOJDKEH OBITh pa3padoTaH M0 TOTro, Kak OyaeT
BBIOpaH MOIXOASIINHN 11EJIEBON PHIHOK.

Bepmno. HegepHo.

9. Oco0OeHHOCTh 1IENIEBOIO0 MAapKETHUHTa 3aKI0YaeTcss B TOM, YTO
OpraHu3alysi OrpaHUYMBAET CBOIO ACSATEIBHOCTH PabOTON JUIIL HA HEOOJIBIIHX,
MPUHOCSIINX MAaKCUMAIIBHYIO MPUOBLTH CErMEHTaX PHIHKA.

Bepno. Hesepno.

10. MaccoBblii MapKeTHHT OOJbIlle CBSI3aH C MPOU3BOJICTBOM, YeM C
MapKETHHTOM.

Bepno. HegsepHo.

11. Onpenenenune peIHKOB — 3TO MPOLECC Pa30MBKHU HA COCTABHBIE YaCTH.

Bepno. HesepHo.

12.CerMeHTHpPOBAHUE — 3TO MPOIECC OOBETUHEHUS COCTABHBIX YaCTEH.

Bepno. Hesepno.

13.IlpuBnekarenbHBId PHIHOK MJIsI TOWMCKAa BO3MOXKHOCTEW OpTaHHU3aIlH
JOJDKEH OBITh 00sA3aTEeNbHO OOJbIlIe, YEM PBIHOK TOBapa, Ha KOTOPOM OHAa YK€
paboraer.

Bepno. HesepHo.

14.Yacto mpuBieKaTeIbHbIE BO3MOXKHOCTH PACIOJIAraloTCsA PSAIOM C TEeMHU
PBIHKAMU, KOTOPbIE OPTaHU3aLINs YKE 3HAET.

Bepno. Hesepno.

15.1lpu cerMeHTUpPOBAaHUM PHIHKOB K pa3psay HPHUBJIEKATEIbHBIX MOTYT
OBITh OTHECEHBI T€ CErMEHTBI, KOTOPBIE SBIIAIOTCS HEOJHOPOAHBIMHU CaMH IO cebe
WM OJJHOPOAHBIMU [0 OTHOIIEHUIO K JIPYTUM CErMEHTaM.

Bepno. HegepHho.

16.IlepBblii mIar B CErMEHTHUPOBAHUM MOTPEOUTENBCKUX PBHIHKOB — 3TO

OIpCACICHUC, IO MCPC BO3MOKHOCTH CaMbIX MHPOKUX TPYIIII MOJIb30BaTeIICH
HOBBIX TOBAPOB OpraHu3alnuu.
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Bepno. Hesepno.

17. HCO6XOI[I/IMI>IM YCIOBUCM CCIMCHTHUPOBAHUA PBIHKA ABIICTCA
HCO6XO,ZIHMOCTI) OXHMAaHU HOKyHaTCHCﬁ U IMOKYIIATCIIbCKUX COCTOSIHUH.

Bepmno. HegepHo.

18.Vxe omHO ompeneneHue reorpauuecKkux TPaHUI] CYIIECTBYIOIIETO
PBIHKA OPTaHU3AIMN MOKET NPEI0CTaBUTh HOBbIE MAPKETUHTOBBIE BO3MOXKHOCTH.

Bepno. Hesepno.

19.Kputepuu cerMeHTHPOBAaHUS PhIHKA, CBA3aHHBIE C TIOKYIATENsIMu, Oojee
3¢ ()EKTUBHBI, UeM KPUTEPUU CErMEHTHUPOBAHUS, CBSI3aHHBIE C KOHBIOHKTYPOHU.

Bepno. HesepHo.

20.ITog oOcmy>XKMBaHUEM HECKOJIBKUX HE CBSI3aHHBIX MEXIy Cco0Ooi
CErMEHTOB MTOHUMAETCsl 00bEIMHEHNE JIBYX WJIM 00Jiee OJHOPOJAHBIX CyOpPBIHKOB B
OJIMH OOJIBIION 11€JIEBOM PHIHOK ISl pa3pabOTKH €MHOM CTPATETUH.

Bepno. Hesepno.

21.Kpurepuu BBIOOpA L[EJIEBBIX CErMEHTOB JOJKHBI OBITH
MIPEUMYIIECTBEHHO KOJMYECTBEHHBIMH B CBOCH OCHOBE, TaK KaK CUHUTAETCS, YTO
KaueCTBCHHBIC KPUTEPHUH CIIUIITKOM CyObEKTHUBHBI.

Bepno. HesepHo.

22.3aBoeBaHre OOJIBIIICH JOJM PBIHKA OOSA3aTENBHO BEAET K YBEIUYEHUIO
oO1iei peHTadeIbHOCTH.

Bepno. HesepHo.

23.B03MOXKHOCTh Pa3BUTHsI PhIHKA O3HAYAET, YTO OpTaHHU3AIMs Mpeiaraet
HOBBIM WJIM YJIYYIIEHHBIN CTapblid TOBAp HA CYLIECTBYIOIIEM PBIHKE.

Bepno. HesepHo.
24.1Ton «MO3ULIMOHUPOBAHUEM)» TMOHUMAIOTCS YCHUJIIUS TPOU3BOIUTENEH,
npeanpUHUMAaeMble 171l MPUOOPETEHUs JTyUIlIero MecTa Ha IMOJIKaX WJIU JIy4Ilero

pasMCIICHKA TOBAapad B BUTPHUHAX PA3JIMYHBIX Mara3nHOB.

Bepno. HesepHho.
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25.EquHCTBEHHBIN CHIOCOO «WM3MEHUTH TIO3WIIMIO» TOBapa HAa PBIHKE
3aKJII0YAETCs B OCYIIECTBICHUHU B HEM OIPEEICHHBIX (PU3NUECKUX U3MEHEHUH.

Bepmno. HegepHo.

26.Ecnu cermeHTHpOBaHME MO3BOJISIET BBIABIATh XapaKTEPUCTUKHU, KOTOPbHIE
JOJDKEH HMETh TOBAp C TOYKH 3pEHHS JKEJIAHUW W MPEANOYTEeHHH, TO
MO3UIIMOHUPOBAHNE YOCXKIACT MOTPEOUTENEH, YTO UM MPEIaraeTcsi UMEHHO TOT
MPOYKT, KOTOPBIN OHU XOTETU OBl TPHOOPECTH.

Bepno. Hesepno.

27.0neHKa opraHu3alueil CBOMX TOBAapOB HA PHIHKE MOXKET PaCXOIUTHCS
C MHEHHMEM O HUX ITOKYIIaTEIICH.

Bepno. HesepHo.

28.1lo3ulIMOHUpPOBaHME HE OTHOCUTCA K cdepe MoTpeOUTEIBCKOro
BOCIIPUSTHS.

Bepno. Hesepno.
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Ilpunoscenue 1

AHHOTAIIMS PABOYEM ITPOT'PAMMBI

JucuunnuHa peanusyercss Ha (axkynpTeTe ympaBieHus MHcTtutyTa

HPKOHOMUKH, yripasiienus u npasa PI'TY kadenpoit ynpapieHus.

U e ouc yuniuusl. JaTb CTYACHTAM KOMIUICKCHOC TIIPCACTABJICHUC
00 YIpPaBJICHUKU COBPECMCHHLIMU OpraHu3allisIMKA Ha IIPHUHOWUIIAX MApKCTHUHIA,
OTPAKAKIICIO B3aNMMOCBA3b CTPATCTHYCCKUX MW TAKTHYCCKHX MAPKCTUHIOBBIX

pelIeHni U OIIEHKY BJIMSHUA 3TUX PelIeHUi Ha 0011y0 3 PeKTUBHOCTH OM3Heca.

3aoauu oucyunaunvl — cHOPMUPOBATH Y CTYACHTOB:

— 3HAHWE U TOHMMAaHHUE CYITHOCTH KOHIICTIINI YIIpaBIeHUS MAPKETUHTOM;

— OCMBICJICHHE COBPEMEHHOW TPAaKTOBKH POJH TOTPEOUTENE U JIPYTUX
CTEHKXOJIJIEPOB B MPOIECCE CO3AAHUS U IOCTABKHU IICHHOCTH;

— YMEHHE aHAIM3UPOBATh TEHICHIINN OW3HEC Cpebl M OICHUBATH CTCTICHD
WX BO3CHCTBUS HA MAPKETUHIOBBIEC PEIICHUS OpraHU3alllu;

— 3HAHWE W TOHMMAaHWE TMPUHLIUNOB (HOPMUPOBAHUS KIHUEHTCKOTO
KaInTana;

— YMEHHE aHaJu3UpPOBaTh OCHOBHBIE DJJIEMEHTHI KIUEHTOOPUEHTHPO-
BaHHOTO OW3HECAa U  OIEHUBATh YPOBEHb  KJIMEHTOOPHUEHTHUPOBAHHOCTHU
OpTraHW3allnu;

— 3HaHWE 0a30BBIX MAPKETHUHTOBBIX CTPATETH;

— YMEHHE OLICHUBATh BHYTPEHHHE PECYpPChl OpPTaHHU3allMd U BBISBISATH
PBIHOYHBIE BO3MOKHOCTH, O0ecrieyrBaroime e mpuObUIbHOCTD U POCT;

— HAaBBIKW aHAJIM3a ¥ PEIICHUS KOHKPETHBIX MPAKTHYECKUX 3a1a4;

— YMEHHE  WCMOJb30BaTh  MAapKETUHTOBBIH  WHCTPYMCHTApUH IS
MOBBIMICHUS PE3YIHTATUBHOCTH pa0OThl OPTaHU3AIMKA HA PHIHKE;

— HABBIKA TPOCKTUPOBAHUS OPTaHU3AMMOHHBIX CTPYKTYp YIPABICHUS

MAapKCTHHI'OM U HOPMATUBHO-IIPABOBOI'O oOecreueHHsT uX ACATCIIBHOCTH.
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Hucuumivna HarpaBJieHA Ha (dopmupoBanue (1% 0)11(S7

npogeccuoHanbHoU KoMnemeHyuu:

— CHOCOOHOCTH AHAJIM3UPOBATE B3aAMMOCBA3HU MCKIY q)YHKHI/IOHaJILHBIMH
CTpaTCrusiMu KOMITQaHU U C O CJIbIO IIOATrOTOBKH C6aJIaHCI/IpOBaHHI>IX

ynpasieHdeckux perrenuit (IIK-5).

B PE3YIIbTATC OCBOCHUA NUCHUIIIINHBI O6Y‘I3IOHIPII>1C5I JOJIDKCH:

1. 3name:.

— HCTOPUYECKHM M MHUPOBOW OIBIT CTAHOBJICHUS W PA3BUTUS TEOPHUU
Y MPAKTUKNA MAapPKETUHT MEHEI)KMEHTA,

— ©0a30BbIe KOHIICTIUN YIIPaBICHUS MAPKETUHT OM;

— OCHOBHBIC BHUbI (PYHKIIMOHAIBHBIX W OMNEPAIMOHHBIX MapKETUHTOBBIX
CTpaTEruii;

— OpraHu3allMOHHBIC CTPYKTYPbI YIIPABICHUS MAPKETUHI OM;

— HOPMAaTHUBHO-TIPABOBBIEC IOKYMEHTHI, PEMIAMEHTUPYIOIINE HA JJOKAJTLHOM
YPOBHE YIIPABJICHUE MAPKETUHTOBOW JAEATEILHOCTBIO B OpTaHU3aIINY;

— OCOOCHHOCTHU YIIPABJICHHS COBPEMEHHBIMH OpraHU3alUsSIMU Ha TPUH-
[AIIaX MapKeTHHTa W (GOPMUPOBAHUS KIMEHTCKOrO KamuTajga (Ha IpuMepe

MIEPETOBBIX 3aPYOCKHBIX U OTEUECTBEHHBIX KOMITAHHH).

2. Ymemn:

— HWCCJIeIoBaTh TCHACHIMM OW3HEC Cpelbl W OICHUBATh CTEICHb HX
BO3JICHCTBHS HA MAPKETUHTOBBIC PEIICHUS OpTaHU3aI[1H;

— HaXOJWTh HOBBIC PHIHOYHBIC BO3MOXKHOCTH M (POpMYJIHpOBATH OM3HEC-
UJCH, HaIlpaBJICHHbIC Ha IIOBBIIICHHE YPOBHA KOHKYPEHTOCIIOCOOHOCTH
OpraHM3allMK Ha PHIHKE;

— pa3pabaThiBaTh M pPEAIM30BBIBATh HA MPAKTHKE IUIAHBI MapKCTHHIA,
YBSI3BIBATH WX C OCHOBHBIMH YIIPABJICHYSCKUMH IPOIECCAMUA BHYTPH OpTaHM-

3alIlu, HCIIOJb30BaTh MapKCTI/IHFOBBII\/'I I/IHCTPYMGHTapI/Iﬁ JJIA  ITOBBIIICHHA
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pe3ynbTaTUBHOCTH €€ paboThl Ha PBIHKE, OCYIIECTBISATH MOHUTOPUHT

34 U3MEHEHUSIMHU, IPOUCXOISIIMMHI BO BHYTPEHHEN U BHEIIHEN Cpelax.

3. Braodemy:

— KYJIbTYPOH MapKETHHIOBOTO MBIIILICHUS;

— METOJaM{ U MHCTPYMEHTaMH aHaju3a ()aKTOpOB MapKETHHIOBOW CpPE/IbI
OpraHH3allVH;

— COBPEMCHHBIMH SKOHOMHKO-MAaTEMATHUYCCKHUMH MOJEISIMH M KOMITb-
IOTEPHBIMH TEXHOJIOTHSIMH HMHUTAI[MOHHOTO MOJCIMPOBAHUS MAapKETHHIOBBIX

IIpOLCCCOB.

Paboueil mporpamMMoil MpenyCMOTPEHBI CIEAYIOLIUE BHJbI KOHTPOJIS:
TEKYLIIMH KOHTPOJb YCIEBAEMOCTH B (hOpME 3aIUThl UTOTOBOM KOHTPOJIBHOM
paboThI, TMOATOTOBJICHHOW B BHAE Ipe3eHTannu B (opmare PowerPoint,
U craun JuddepeHMpOBaHHOIO 3adeTa C OLEHKOM M0 TEOpeTHUYECKON u
IPAKTUYECKOH dYacTsIM JAUCUUIUIMHBI; TMPOMEXKYTOYHBIH KOHTPOIb B (opme

TCCTUPOBAHUA U 06CY>KI[€HI/I}I HpO6J'I€MHI>IX BOIIPOCOB HAa CCMHUHAPCKUX 3aHATHAX.

O6H1351 TPYAOCMKOCTb JUCHUIIIIMHBI COCTABIIACT 3 3a4yeTHBIE CAUHUIIBI.
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Ilpunoscenue 2

TekcT akryanuzanuu win npuwiaraemsiii Kk PITJ nokymenT,
COZIEPIKAILNI U3MEHEHHUS

Jara

Ne
IPOTOKOJIA

CKOppeKTHpPOBaHbI yueOHBIC Yachl, (hopma
MIPOMEXKYTOYHOM aTTeCTaIlu! B COOTBETCTBHH C yI4COHBIM
mIaHoM it ooydarornuxcst 2017 roma Habopa, 0OHOBIIEHO
I10, B/, UCC

08.06.2017

17

OOHOBJIEHA OCHOBHAS M JONOJIHUTENBHAS JINTEPATYpa,
porpaMMHOe oOecrieueHue
[Tpunoxenue 1

21.06.2018

11

CkoppekTrpoBaHa Gopma MPOMEKYTOYHON aTTeCTAlUN B
COOTBETCTBHUH C YUYECOHBIM IJIAHOM i1 oOyuaromuxcs 2019
rojia Habopa

20.06.19

11

[Tpunoxenue 2

31.08.2020
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ITpunoxxenue k aucty usmeHeHui Nel

Cmpykmypa oucyuniusl 01s 0uHoU opmul ooyuenus Ha 2017 200

Hucuumuimaa yutaercs B VIl cemectpe. Ee oOmas TpyaoeMKOCTh

COCTaBIIsIET 2 3auyeTHbIC CIWHUILI, 72 4., B TOM 4YHCIE KOHTAaKTHas pabora

C mpenojaBaTteneM — 28 4., caMoCTosITeIbHasA padoTa oOydaromuxcsa — 444.

Buapl yueGHO# paboTHI,
BKJIIOYAst CAMOCTOSATEIbHYIO

He- paboTy CTYJIEHTOB DopMBbI TEKYIIETO
Ce- | nens U TPYJOEMKOCTb KOHTPOJIS| YCTIEBAEMOCTH
Ne Pasznen
Me- | ce- (B yacax) (no nedensim cemecmpa)
n/m JUCIUILTAHBI .
cTp | Me- Ipak- | Camo- dopMa MpOMEKYTOUHOU
cTpa THHeC- | CTOA | pro aTTecTaluu
Jlek- KHe TeNb-
(no cemecmpam)
05040 3aHA- Hasda
THs | paboTa
Brenenue
1 A 7 5 1 4 CobecenoBanue
B JUCIUILTUHY
Konnenuu 1 OO6cyxneHne Ha ceMHHa-
2 yIpaBICHUS 7 6 2 4 PCKHX 3aHATHAX U IPUEM
MapKETHHTOM MPAaKTUYECKHX 3a1aHUI
WHutpa- u undpa-
3 | CTpYKTYpBI MapKe-
PYKTYP p Ob6cyxeHue Ha ceMUuHa-
THUHT MEHE)KMEHTa
7 8 1 2 4 PCKUX 3aHATHAX U IPUEM
Y U3MEHEHHUE €T0 .
MPAKTUYECKHUX 3aaHUI
3a/1a4 B CBSI3U C UX
BIIMSTHIEM
VYnpasieHue Mapke-
OO6cyxneHnre Ha ceMUHa-
4 THUHTOM B KJIMEHTO- 1
o 7 9 2 4 PCKHUX 3aHATHUIX U IIPUEM
OpPUEHTUPOBAHHOMN .
MPAaKTUYECKUX 3a/1aHUI
OpraHu3aIyH
PeiHOK B cucreme
OO6cyxeHre Ha ceMrHa-
S | MapKeTHHT MEHe]l-
7 10 1 2 6 PCKHUX 3aHATHSIX U IPUEM
KMEHTa U yIpaBJie- .
NPAaKTUYECKHX 3a/1aHUI
HUE CITPOCOM
Ynpasnenue mnpo-
P P OO6cyxeHne Ha ceMrHa-
6 | IyKTOM, TOBapHBIM
7 11 1 6 PCKMX 3aHATHUSAX U IPUEM
aCCOPTUMEHTOM U .
NPAaKTUYECKHX 3a/1aHUI
noptdenem OpeHI0B
OO6cyxeHne Ha ceMrHa-
VYnpasnenue
7 7 12 1 2 6 PCKHUX 3aHATHSIX U IPUEM
1IEHO00pa30BaHUEM 9
NPAaKTUYECKHX 3a/1aHUI
VYpasieHue kaHana- OO6cyxXxneHnne Ha ceMUHa-
8 | mu pacnipenienenus u 7 13 1 6 PCKHUX 3aHATHAX U IPUEM
MapTHEPCKUMH CETAMU MPAKTUYECKUX 3aJaHUI
VYmpasnenue Ob6cyx1eHne Ha ceMuHa-
9 | MapKETUHIOBBIMH 7 14 2 2 4 PCKHUX 3aHATHAX U IPUEM

KOMMYHHKaAIIUAMN

MPAKTUYECKUX 3aJaHUI




120

Bnytpennue pecyp-

CBI OpTaHHU3AIUN OO6cyxeHne Ha ceMUHa-
10 | u ux BIMSHUE HA 15 2 6 PCKHX 3aHATHUSAX U IIPUEM

PE3yIbTaTUBHOCTD MPAKTUIECKUX 3aaHUI

ee Ou3Heca

Hrorosoe 16 5 6 Hrorosoe

TECTUPOBAHUE TECTHPOBAHUE

IToaroroBka

Y 3al{1Ta UTOrOBOM 3amura UTOroBoi

KOHTPOJIbHOM 17 2 6 KOHTPOJILHON PabOTHI

paboTsl B hopmare B opmare PowerPoint

PowerPoint

3auer 17 3auer

12 16 44 108

Cocras nporpammHuoro odecnedyenus (I1O), coBpeMmeHHbIX IpodeccHOHANTBHBIX 0a3
nanubix (b/1) u undopmanuonno-cnpaBounbie cucrem (MCC) (2017 r.)

1. Ilepeyens 110

Tabnuya 1

Nenn | Haumenosanue [10 [IpousBonurens | Crocod pacnpocTpaHEHUs

/m (nuyenszuonnoe unu
Cc80000HO
pacnpocmpansiemoe)

1 Microsoft Office 2010 Microsoft JUIICH3UOHHOE

2 Windows 7 Pro Microsoft JIALEH3UOHHOE

3 Microsoft Office 2013 Microsoft JIALEH3UOHHOE

2. llepeuyens B/l u UCC

Tabnuya 2
Nen/n | HaumeHnoBanue
1 MexnyHapoanble pedepaTuBHble HaykoMeTpuueckue bJl, noctynHelie B pamkax

Web of Science
Scopus

HaAIIMOHAJILHOM moamnucku B 2017 1.
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ITpunoxxenue k aucTy n3mMeHeHuil Ne2

CocraB nporpammuoro odecnedenus (IIO), coBpeMeHHBbIX PodecCHOHATBHBIX 623

nanHbIX (b/1) u undopmannonno-cnpaBounbie cucrem (MCC) (2018 r.)

1. lepeuens 11O

Tabauya 1
Nenn Haumenosanue [10 [IpousBonurens | Criocod pacnpocTpaHeHUs
/i (nuyenszuonnoe unu
€80000HO
Pacnpocmparsiemoe)
1 Microsoft Office 2013 Microsoft JIMLEH3MOHHOE
2 Windows 10 Pro Microsoft JIALEH3NOHHOE
2. llepeuens B/l u UCC
Tabnuya 2

Neri/in

HaunmenoBaunue

Mexynaponnslie pedeparuBHble HaykomeTpudeckue bJl, moctymHbie B paMkax
HAIMOHAJILHOM noamucku B 2018 T.

Web of Science

Scopus

[Ipodeccuonanbubie moHOTEKCTOBBIE B/I, HOCTYyNHBIE B paMKaX HAIlMOHAIBHOU
noanucku B 2018 r.

XKypuaner Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypuaner Taylor and Francis

DJIEKTPOHHBIC M3/IaHKsI U3AaTeIILCTBA SPringer

[TpodeccuonanpHbie MONTHOTEKCTOBBIE b/l
JSTOR
W3nanus mo o01eCTBEHHBIM U TYMaHUTAPHBIM HayKaM

KomnbroTepHble cipaBOYHbIE PABOBBIE CUCTEMBI
Koncynerant [Lmtoc,
I'apanTt
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ITpunoxxenue k aucty usmeHeHui Ne3

Cmpykmypa oucyuniusl 015 0uHoU opmul 0oyuenus Ha 2020 200

Hucuumuimaa yutaercs B VIl cemectpe. Ee oOmas TpyaoeMKOCTh

coctaBisier 3 3adeTHple eauHMIbBl, 108 4., B ToM uwnciae KoHTakTHas pabota

c mpenojaBateneM — 42 4., camocTosiTelbHas paboTta oOydaromuxcs — 544.,

MPOMEKYTOUYHAs arrectanus 18 u.

Bunsl yueOHoI paboThI,
BKJIIOYasi CAMOCTOSITETIbHYIO

He- paboTy CTyIEeHTOB @DopMBI TEKYILEro
No Pasren Ce- | nens U TPYJIOEMKOCTb KOHTPOJISI YCIIEBAEMOCTH
h Me- | ce- (B yacax) (no nedensaim cemecmpa)
/1 JTUCIUTUTUHBI ¢
CTp | Me- Ipak- | Camo- ®dopma MpoOMEKyTOUHOU
cTpa Taec | CToi | plaro aTTecTanuu
Jlex- KHe TeNb-
(no cemecmpam)
oUn 3aHA- HasA
THs | paboTa
Beenenue
1 A 7 ) 1 4 CobecenoBanue
B JMCUUIUINHY
Konnemmnuun Ob6cyxenue Ha ceMUHa-
2 | ympaBieHus 7 6 2 2 4 PCKUX 3aHATHUSIX U IPUEM
MapKETHHTOM MPAKTUYECKUX 3aaHUIl
WnTtpa- n uadpa-
3 | CTPYKTYyphI MapKe-
PYKTYP P Ob6cyxenue Ha ceMUHa-
TUHT MEHEHKMEHTA
7 8 1 2 4 PCKUX 3aHATHSIX U IPUEM
Y U3MEHEHHUE ero .
NPAaKTUYECKHX 3a/1aHUI
3aJa4 B CBSI3M C UX
BIIMSIHUEM
VYnpasneHue Mapke-
OO6cyxneHnne Ha ceMUHa-
4 | TUHTOM B KJIUEHTO-
o 7 9 2 2 4 PCKHUX 3aHATHUSIX U IPUEM
OpPHEHTUPOBAHHOM "
MPAaKTUYECKUX 3a1aHUI
OpraHu3alu
PwiHOK B cucteme
OO6cykxneHnne Ha ceMUHa-
5 | MapKeTHHT MEHe-
7 10 2 4 6 PCKHUX 3aHATHIX U IIPUEM
KMEHTA U yIpaBJie- .
MPAaKTUYECKUX 3a1aHUI
HHUE CITPOCOM
VYnpasnenue npo-
6 |n pT oM. TOBA iHM OO6cyxneHnne Ha ceMUHa-
YITOM, p 7 11 2 2 6 PCKHUX 3aHATHUIX U IIPUEM
ACCOPTUMEHTOM U 9
MPAaKTUYECKUX 3a1aHUI
noprdenem OpeH10B
OO6cyxeHne Ha ceMrHa-
VYnpasnenue
7 7 12 2 2 6 PCKHUX 3aHATHSIX U IPUEM
11eH000pa30BaHUEM .
NPAaKTUYECKHX 3a/1aHUI
VipasneHue KaHana- OOcyxieHne Ha ceMUHa-
8 | mu pacnipenenenus u 7 13 2 2 6 PCKHUX 3aHATHAX U IPUEM
MapTHEPCKUMH CETAMU MPAKTUYECKUX 3aJaHUI
VYnpasnenue OOcyxkneHne Ha ceMHUHa-
9 | MapKETHHTOBBIMH 7 14 2 2 4 PCKHUX 3aHATHSIX U IPUEM
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KOMMYHUKAITUSMH MPAKTUYECKUX 3aTaHUI

Buyrtpennue pecyp-

ChI OpTaHHU3aIUN OO6cyxXxneHre Ha ceMUHa-
10 | m ux BnMsAHUE HA 15 2 2 4 PCKHUX 3aHATHSIX U IIPUEM

Pe3yIbTaTUBHOCTH MPaKTUYECKUX 3aTaHUI

ec Om3Heca

Htoropoe 16 5 4 Hroropoe

TECTUPOBAHUE TECTUPOBAHUE

Iloaroropka

U 3allUTa UTOTOBOH 3ammura UTOroBou

KOHTPOJIbHOU 17 2 14 KOHTPOJIBHOH paboThI

paboTsl B hopmate B hopmare PowerPoint

PowerPoint

DK3aMeH 17 18 OK3aMeH

18 24 72 114

Oo0pa3oBarte/ibHbIe TeXHOJI0TUM (K 1.4 Ha 2020 1.)

B mepuon BpeMEHHOro MPUOCTAHOBIICHUSI MOCEIICHUS] O0YJarOUMMHUCS TOMEIICHUN U
tepputopun PITY. mna opranuzamuu ydeOHOro Impoliecca ¢ MPUMEHEHHEM AIIEKTPOHHOIO
oOydeHUsT W JUCTAHIMOHHBIX O0pPa30BaTEIBHBIX TEXHOJOTHH MOTYT OBITH HCITOJIb30BAHBI
cnenyomue o0pa3zoBaTelibHbIE TEXHOJIOTHH:

— BUJIEO-JIEKIIVH

— OHHaﬁH'HeKHHH B PCKHUMCE PCAJIbHOI'O BPECMCHU

— JJICKTPOHHBIC y‘~IC6HI/IKI/I, y‘-I€6HI)IC HOCO6I/I$I, HAaY4YHBIC U3JaHUA B 3JICKTPOHHOM BHJC U

AOCTYII K HHBIM 3JICKTPOHHBIM O6pa30BaT€J'ILHI>IM pecypcam;
— CUCTEMBI AJId 3JICKTPOHHOT'O TCCTHUPOBAHUSA;
— KOHCYJIbTallUU C UCITIOJIb30BAHUECM TCIICKOMMYHUKAIITUOHHBIX CPCACTB.

Iepeuens B/l u UCC (x m. 6.2 na 2020 r.)

Neri/in

HanmMmenoBanue

1

Mexaynapoansie pedepaTuBHbIe HaykoMeTpuueckue bJl, mocTyrmHbie B pamkax
HalMoHaILHOH moanucku B 2020 T.

Web of Science

Scopus

[Tpodeccuonanbubie moHOTEKCTOBBIE BJI, JOCTYITHBIE B paMKax HaIMOHATILHON
noamnucku B 2020 T.

Kypuansr Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypuaner Taylor and Francis

[TpodeccronambHbIE MOTHOTEKCTOBBIC b/]
JSTOR
W3 nanus mo oOIIeCTBEHHBIM U TYMaHUTAPHBIM HayKaM
DnexkTponHas oubmmoreka Grebennikon.ru

KoMImproTepHbI€ ClIpaBOYHBIE IIPABOBBIE CUCTEMBI
Koncynsrant Ilntoc,
I"apanT




Cocras nporpammuoro odecnevyenusi (ITIO) (k n. 7 na 2020 r.)
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Cnoco0
pacrpocTpaHeHuUs
Ne HaumenoBanue 110 [IpousBoauTenn (ruyensuonnoe
n/m U c60600HO
pacnpocmpansiemoe)
1 Adobe Master Collection CS4 Adobe JUIICH3UOHHOE
2 Microsoft Office 2010 Microsoft JIMIIEH3UOHHOE
3 Windows 7 Pro Microsoft JUIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk CcBOOOIHO
pacmpocTpaHseMoe
5 Archicad 21 Rus Student Graphisoft CBOOOIHO
pacmpocTpaHsIeMoe
6 SPSS Statisctics 22 IBM JIALEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JMIIEH3UOHHOE
8 SPSS Statisctics 25 IBM JULEH3UOHHOE
9 Microsoft Office 2013 Microsoft JIALEH3UOHHOE
10 OC «Aunbt O6pa3zoBanue» 8 00O «bazanpt CIIO | nuiieH3MoHHOE
11 Microsoft Office 2013 Microsoft JIALEH3UOHHOE
12 Windows 10 Pro Microsoft JUIICH3UOHHOE
13 Kaspersky Endpoint Security Kaspersky JIMIIEH3UOHHOE
14 Microsoft Office 2016 Microsoft JIALEH3UOHHOE
15 Visual Studio 2019 Microsoft JUIICH3UOHHOE
16 Adobe Creative Cloud Adobe JIALIEH3UOHHOE
17 Zoom Zoom JINIICH3UOHHOE
Cocmasumens O.10. Apmemos




