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1.1.

1. IosscHUTEJIbLHAA 3AMNCKA

Llenp u 3a1a4u TUCLUILIMHBI

L]env Kypca — TOATOTOBUTH BBITYCKHHUKA, 00JIAAIONIETO 3HAHUSMHU B 00JIACTH YIIPABIICHUS

KaK TaKOBOI'O U MPUMCHCHUS UX B ACATCIIBHOCTU OpraHU3allui U pa60Te C €C IICPCOHATIOM.

3aoauu kypca:

— PacCKpbITb (bI/IJ'IOCO(l)CKI/Ie OCHOBEI YITIPABJICHUS, €I'0 KJIACChl, BUAbI 1 KaTCTOPHH;

— O3HAKOMUTB CTYACHTOB C HAYYHBIM aIlllapaTOM TCOPHH YIIPABJICHHA,

— PpacCCMOTPCTh KOHUCHIMU U MMOAXOAbI B YIIPABJIICHHUHU,

— OoHIpeAcsuTb MECTO U POJIb YIIPABJIICHUS B CUCTEME HAYK YIIPABJICHUA,

— IIOKa3aTb B3aMMOCBA3b 5JICMCHTOB U ypOBHCﬁ YIIpAaBJICHUA KaK CUCTCMBI;

— HaAY4UTb CaMOCTOATCIbHO aHAJIM3UPOBATH YIIPABJICHUCCKHUEC CUTYyallUH,

— HAYUYUTLCA IPUMCHATH B HCCICAOBAHUAX CHUCTEM YIIPABJICHUA AHAJIMTHYCCKUM

anmnapar;

— Ppa3BUTHh HaBBIKU pacyera 3PGEKTUBHOCTH MEPOIPHUATHI MO COBEPUICHCTBOBAHUIO

CUCTCMBbI YIIPABJICHH.

1.2.

dopmMupyeEMbIE KOMIIETEHIINH,

pe3yabTaraMu 0O0y4eHUs MO JUCHUTUINHE

COOTHCCCHHBIC C INNIAHUPYCMBIMH

JucuunirHa HanpaBlieHa Ha (GOPMUPOBAHKE CIEAYIOMIMX KOMITETEHIIUNA:

KoMmnerenmus
(ko m
HaNMEHOBAHWE)

HNuaaukaropsl
KOMIIeTeHIIu I
(KoJ1 1 HAaIMEHOBaHUE)

PesyabTaThl 00yyeHus

OIIK-1 - Criocoben
MPUMEHSATH 3HAHUS
(Ha
MIPOMEKYTOUHOM
YPOBHE)
SKOHOMMYECKOM,
OpraHU3allMOHHOH,
YIPaBICHYECKOH,
COLIMOJIOTUYECKOH U
TICUXOJIOTHYIECKOM
TEOPHUiA,
POCCHICKOTO
3aKOHO/IaTENIbCTBA B
4acTH pabOTHI ¢
MIEPCOHAJIOM MPH

OIIK-1.2 - Ucnons3yer
3HaHUA (Ha
IIPOMEKYTOUHOM YPOBHE)
OpTaHU3aIMOHHBIX U
yTIpaBJIEHYECKUX TEOPUi
JUTs1 pabOTHI C TIEPCOHATIOM
IIPU peLICHUN
po¢eCCUOHATBHBIX 3a]1a9

3HaTh:

- OpraHu3alMOHHBIE U YIIPaBJICHUYECKUE
Teopuu Uil paboThl C TEPCOHAIOM TMpH
penreHnn mpodecCHOHABHBIX 3a1a
YMmeThb:

- IPUMECHSITh OpTaHU3aIMOHHBIX u
YIPaBIEHUYECKUX TEOPUH Ui paboThl C
MIePCOHATIOM pu pelIeHnn
npodeccnoHanbHbIX 33724

Baanern:

-HaBBIKAMU TPUMEHEHUS] OpraHU3aI[MOHHBIX
W YIpPaBJICHYECKUX TEOPHU I PabOTHI C
MIePCOHATIOM npu peleHun
npodeCCHOHANBHBIX 3a]1a4




pelieHun

npodeccHoHATBHBIX

3a1a4

OIIK-4 -Cnocoben | OIIK-4 .1 -Cnocoben 3HaTh:

HPUMCHSITh MPUMEHSITh COBPEMECHHBIC | - COBPEMEHHBIC TEXHOJOTHH W METOJbI
COBpCMeHHBIe TCXHOJIOT'NU U MCTOObI OHepaTI/IBHOI‘O YHpaBHeHI/ISI HepCOHaJIOM
TEXHOJIOTMH U OIepaTUBHOTO Ymerhb:

MCTOAbI ynpaBneHmI HepCOHaJIOM - HpI/IMeHSITB COBpeMeHHBIe TCXHOJIOTUU U
OIepaTUBHOTO METOIbI OIepaTUBHOTO YIIPaBJICHUS
yIIpaBICHUS IIEPCOHAJIOM

MIEPCOHAJIOM, BECTH Baanern:

I[OKYMGHTaL[I/IOHHOe -HaBbIKaMH HpI/IMeHeHI/Iﬁ COBpeMeHHbIe
COIPOBOXKCHHUE U TEXHOJOTMM W  METOJbI  ONEPATUBHOTO

ydeT

YIIPABJICHHS IEPCOHATIOM

1.3.

MecTo TUCIUIUTUHBI B CTPYKTYpE 00pa30oBaTEIbHON MPOTPaMMBI

I[I/ICI_II/IHJ'II/IHB. ((TCOPI/IH YHIpaBJICHUA» OTHOCUTCA K 0a30BOM 4vacTu AU CHUITIINH yqe6Horo

JIaHa 1Mo HanpapiaeHUo noaArotoBku 38.03.03 YnpapieHue nepcoHagoMm.

B pesynbprare 0cBOCHMS JUCHUIUIMHBI (DOPMUPYIOTCS KOMIETCHIMH, HEOOXOIUMBIE IS

HU3YUCHUA CICAYIOIINUX OUCHUIIMH W TPOXOKIACHUA MPAKTHK!

«HccnenoBanue cUCTEM YIpaBJICHUA.

«Teopus opranuzamum»,

2. CrpykTypa AUCUUILIAHBI

Cmpykmypa oucuyuniunsl 011 04HOU opmbl 00yUeHUA

OO0mas TpyA0€MKOCTh JUCIMIUIMHBI COCTaBIAET 3 3a4eTHBIX €AUHUIEI, 114 dacoB, B TOM

YHUCJIC KOHTAKTHAaA pa60Ta o6yqa}oumxc;1 C IMperoaaBaTeiicM — 42 gaca, CaMOCTOATCIbHAasA

pabota oOyvaromuxcs - 54 yaca, KOHTpoJIb — 18 yacos.

z

n/

Pasgen mucimminHel

Bugpl yueOHoi#t paboTel, BKimtouyas | GOpMBI TEKYIIETO
CaMOCTOSTEIBHYIO paboTy | KOHTPOJIS yCIIeBaEMOCTH
< | CTYIGHTOB W TpynoeMKOCTb (B | (no Hedersim cemecmpa)
% yacax) dopma MpoMeKyTOUHOU
£ | 2 | Jlexum | Cemun | IIpo | CPC B | arrecrauu (no
§ 3 u appl | MeX | yacax | cemecmpam)
3 E yTOU
5 Hasl
an aTTec
Tanu
s




VYnpasneHue Kak 1-2 4 2 6 CobecenoBaHne, BXOIHOE

OpraHu3alMOHHAs TECTHPOBaHNE

NEATEIIbHOCTD.

DneMeHThI 001Iei

TEOPUU CUCTEM

Meroponoruyeckue 3 2 2 6 O6cysxeHne

OCHOBBI YIPaBIICHHS TEOPETUYECKUX BOIPOCOB.
IIpoBepka pe3yIbTaTOB
BBITIOJTHEHHS
MPAKTUYECKUX 3aJaHui

KubepHernka xak 4 2 2 6 O6cyxeHune

HAayKa O CIIOKHBIX TEOPETHYECKUX BOIIPOCOB.

SIBJICHUSIX 1 O0BEKTaX Hposepxa pe3yIbTaToB
BBITIOJTHECHHS
MPAKTUUECKUX 3aJaHUI

OcHOBHBIE 3aKOHBI U 5-6 4 2 6 O6cyxeHne

MIPUHIIUIIBI TEOPETHYECKUX BOIIPOCOB.

yIpaBIeHHs IIpoBepka pe3yJIbTaToOB
BBITIOJTHEHHS
NPAKTUYECKUX 3aJJaHUI

VYnpasnenue 7-8 2 4 6 OOcyxaeHue

CIIOKHBIMHA TEOPETUYECKUX BOTIPOCOB.

OpraHu3alMOHHBIMU

CHCTEMAMU

YnpasneHue Kak 9- 2 4 6 O6cyxaenune

UH(POPMAIIMOHHBII 11 TEOPETUYECKUX  BOIIPOCOB.

nporecc ITpoBepka pe3yJIbTaTOB
BBITIOJTHEHHS
MPaKTUUECKUX 3aaHUHN
TectupoBanue

VYnpasneHue Kak 12- 2 4 6 OOcyxnenue

(byHKIIMOHATbHAS 13 TEOPETUYECKHX  BOIPOCOB.

NesTebHOCTD IlpoBepka  pesynbTaToB
BBITIOJTHEHHS
MPAaKTHYECKUX 3aJIaHAI

Meroas! ynpaBiieHHs 14- 2 2 12 OGcyxnenne

15 TEOPETUYECKUX BOIPOCOB.

ITpoBepka pe3yJIbTaToB
BBITIOJTHEHHS
MPAKTUYECKUX 3aJJaHUIN

IIpomexxyTouHas

aTTecTauus

JKk3aMeH 18 OK3aMeH

HUTOT'O 20 22 18 54

Cmpykmypa oucyuniunsl 011 04HO-3A04YHOU POpMblL 00yUeHUs

OO0mas TpyA0eMKOCTh JUCHUIUIHHBI COCTAaBIsieT 3 3a4eTHble equHHIbI, 114 4acoB, B ToM

yyce KOHTAaKTHas paboTa oOydaromMxcsl ¢ ImpernojaBaTeneM — 24 gaca, caMOCTOATENbHAs

paboTta obygaromuxcs - 72 gaca, KOHTpOJIb — 18 4acoB.




Ne | Paszpmen mucnuniauHs Bunsl yue6HO# paboThl, BKiIrouas | POpMbI TEKYLIETO
n/ < | CaMOCTOSTEIbHYIO paboTy | KOHTPOJIS ycIleBaeMOCTU
I % CTyICHTOB H TPYAOCMKOCTb (B | (no Hedensam cemecmpa)
B g Jacax) dopMa MPOMEKYTOYHOU
§ 8 | Jekn | Cemun | IIpome | CPC B | aTTectauuu (no
3 E uu apel | JKyTodu | wacax | cemecmpam)
5 Hast
an aTTecT
Ayt
1 | Ympasnenue xak 1 |12 2 2 4 CobeceoBanme, BXOIHOE
OpraHu3aloOHHas TECTUPOBaHHE
JESITETIBHOCTb.
Di1eMeHTHI 001Iei
TEOPUHN CUCTEM
2 | MeToa0I0rH4eCKHe 1 3 2 2 4 OGcyxaenne
OCHOBBI YIIPABJICHUS TEOPETUYECKUX BOIPOCOB.
IIpoBepka pE3yIAbTaTOB
BBITTOJTHEHHS
MPAKTUYECKUX 3aJaHUuI
3 | KubepHeruka kak 1 4 2 2 6 O6cyxaenne
HayKa O CII0OKHBIX TEOPETUYECKUX BOIPOCOB.
SIBJICHUSIX U 00BEKTaX Hposepka pe3yJIbTaTOB
BBIITOJIHEHUS
MPAKTUUECKUX 3aJaHUN
4 | OCHOBHBIE 3aKOHBI U 1 |56 2 2 6 OGCyxkenne
TIPUHLIHIIBI TEOPETUYECKUX BOIPOCOB.
YIIpaBJIeHUs [Iposepka pe3yabTaToB
BBITTOJTHEHHS
MPAKTUUECKUX 3aJlaHUHN
5 | Yopasnenue 1 |78 1 1 6 O6cysxkaeHne
CIIOKHBIMU TEOPETUYECKUX BOIIPOCOB.
OPTraHNU3allMOHHBIMHA
CHCTEMAaMU
6 | YopasieHue kak 1|9 1 1 20 | O6cyxmenue
UH(POPMAIIMOHHBI 11 TEOPETHYECKHX BOIPOCOB.
nporecc IIpoBepka pe3yJIbTaToB
BBITTOJTHEHHS
MPAKTUYECKUX 3aTaHui
TectupoBanue
7 | YrpaBneHue Kak 1 [12-] 1 1 8 OO6cCyxIeHue
(dbyHKIIMOHATBHAS 13 TEOPETUUYECKUX BOIPOCOB.
IEeATEIIbPHOCTDh HpOBCpKa PE3YJIbTATOB
BBITTOJTHEHHS
MPAKTUYECKUX 3aJJaHUIN
8 | MeTtoapl yrpaBJICHHS 1 | 14- 1 1 18 O6cyxkeHne
15 TEOPETHUYECKUX BOIIPOCOB.
IIpomexxyTouHas
aTTecTauus
OK3ameH
18 OKk3aMeH
HUTOTI'O 12 12 18 72




[IpomexyTounas

aTTECTAIUs

DK3aMeH 3 9 10 DK3aMeH
HUTOTI'O 6 6 9 87

3 Coaep:xkanue IUCHUTLTHHBI

Tema 1. YnpapiieHHe KaK OPraHU3alHOHHASI JIeSITEJIbHOCTH. JJIeMEHTBI O00Iei
TEOPHH CHCTEM.

VrpaBieHue Kak CBOMCTBO BBICOKOOPTaHM30BAHHBIX CHUCTEM, KakK IpOLIECC U Kak
CyObEeKTHO-00beKTHOE OTHOlIeHue. [Ipeamer u 3agaun TeOpuM ynpaBieHHs. YIIpaBlIeHHE Kak
Hayka. CouemaHue HAyKu M UCKYCCTBA B TCOPUHU M IPAKTUKE YNPABICHUA. YIPABICHHE Kak
(GyHKIMS OpraHM3allMOHHBIX CHUCTEM, 00ECIEUMBAIOLIAsl COXPAaHEHUE CTPYKTYpPbl OpraHU3aluU
(cuctembl), moIAEp)KaHWE pexHMa padoThl (pekuMa (YHKIMOHHPOBAHUS), peaTU3aIUI0
nporpaMm (IJ1aHOB, IPOEKTOB) U JOCTHXKEHHE LeIIeH.

VYrpaBieHrue Kak OJMH U3 OCHOBHBIX 61008 OesimelbHOCMU YellOBeKa. YTpaBlIeHHE Kak
MIPOIIECC BBIPAOOTKH M PEATTU3AIMH YeleHANPABIeHHbIX 8030elcmeutll Ha KaKOH-T1u00 OOBEKT B
WHTEpecax JOCTIKCHUS ONPEICIICHHBIX Pe3yJIbTaTOB, T.C. 3apaHee HAMEUCHHONW W OCO3HAHHOUN
[eJIM Ha OCHOBE uHopmayuu 00 OOBEKTE YIPABIICHUS W BHEIIHEH Cpe/bl. YIPaBICHHE Kak
yYMEHHE JTOOMBATHCS IMOCTABJICHHBIX IIEJICH, MCIONB3ysS TPy, WHTCIUICKT, MOTHUBBI TIOBEICHUS
JIPYTUX JIIOJEH.

VYnpaBneHue Kak lLeleHanpaBlIeHHbIA Mpolecc. Llenb kak XxapakTepUCTHKaA YIpPaBIICHUS,
paay  JOCTHMXKEHUST  KOTOpPOM  OHO  OCyUIeCTBiIseTcs.  l'omMeocTa3uc,  MOBBIILICHHUE
OpPraHM30BaHHOCTH M ONTUMU3ALMSA Kak OOIIMe LIeTW YIpaBlIeHUs. YIpaBlieHHE Kak 0a3oBoe
noHstue kubepHetuku. WHdopmanus, cucrema, oOpaTHasi CBA3b KaK KIIOUEBbIE IOHATHUS
yhnpasieHUs. YTNpaBiIeHUE KaK KOHTPOJb IEJIEHAINIPAaBICHHON (LI€JIeyCTPEMIIEHHOM) CHUCTEMBI
YaCThIO ATOM CHUCTEeMbI (YMPaBIAIOMICH MOACUCTEMOMN). YTpaBieHHE Kak MPoIecC MepeBojia
CHCTEMBI B HOBO€ COCTOSTHHE TTyTEM BO3JICHCTBHUS HA €€ TapaMeTphl.

VYrpaBieHne Kak CyObeKTHO-OOBEKTHOE OTHOIIEHHE YTpaBICHUYECKHWE OTHOIICHHS Kak
COBOKYIIHOCTh B3aMMOCBSI3€Hl M B3aMMOJCHCTBHSI MEXKIY JJIEMEHTAaMU CUCTEMBI YIPABJICHMS,
HAIpPaBJIEHHBIX HAa MOJJEpKaHUE WIN yiydllleHue GyHKIMOHUPOBAHUS OOBEKTa YIpaBJICHUS B
COOTBETCTBUHU C LIEJIbI0 CUCTEMBI.

VYIpaBieHue Kak MpoLEecC. YINPAaBICHUE KaK YIOPSAAOYECHHUE CUCTEMBI, IIPUBEICHHUE €€ B
COOTBETCTBHUE C OIPENIEICHHON 3aKOHOMEPHOCThIO (HOpMaMu), NeHCTBYIOIIEH B TaHHOU cpeje.
VYrpaBieHnre Kak aHTUIHTPONUITHBIN mporecc. OCHOBHBIE 3Tallbl ITpoliecca yrpaBieHus. AHaIN3
uHpopmanuu u npuHsTHe 3¢dexkTuBHOro pemeHus. OpraHu3anys BBITOJHEHUS pELIeHus,
KOHTPOJIb ¥ CTUMYJINPOBAHUE AEATEIbHOCTH KOJJIEKTHBA IO JOCTH)KECHUIO HAMEYEHHBIX LIEJIEH.

Wepapxust ympaBieHHs Kak CJIEICTBHE 3aKOHAa «HEOOXOAMMOIO pPa3HOOOpazus».
AJNBTEpHATUBHOCTH BHIOOPA YIPABIISAIOIIETO BO3JAECHCTBHS U PHIHOYHBIA MEXaHU3M YIPABICHHUS.
KynbTypa kKak OCHOBHON CTPAaTE€rMUYECKMH pecypc OpraHM3alud. 3HaHUS, UCIOJIb3YEMbIE IS




yopasieHus. Tpaguuuy, TpaJWLHMOHHBIE 3HAHWSA, MPOLUIbIA ONBIT. DMIUPUYECKUE 3HAHMUI,
ONBITHBIC 3HAHMSI, dKciepuMeHT. HayuHbie (TeopeTuueckue) 3HaHus.

Knaccudpukanus  ymnpaBieHus.  YIpaBJICHHE  TEXHUYECKUMH,  OHOJIOTHMUYECKUMH,
couManbHbIMU cuctemMamu. IloHsTHe comuanbHOro ynpasieHus. Mepapxus coluanbHOrO
ylpaBieHUs. YTpaBlieHUe HHIUBUIOM, TPYIIOH, opraHu3aunuei, obmectBoM. CouuanbHO-
SKOHOMMYECKas pOJb yIpaBieHHs] B COBpeMeHHOM obmectBe. Mepapxus ymnpasieHus
opranusanueii. CTpaTernyeckoe, TAKTUYECKOE U ONIEPATUBHOE YIIPaBJICHUE.

OpranuzanuonHoe ympapienue. IIpodeccmonanuzaius yrnpaBiaeHUsS U “‘MEHEIKMEHT .
MeHemKMEHT Kak o007acTb 3HAHHM, MOMOraroIias OCYHIECTBUTh (QYHKIIMH PYKOBOJCTBA
JIOJIbMHM, KaK HCKYCCTBO YIpaBJICHHS JIOAbMU. [loHSATHE «HAaydyHOrO MEHEIKMEHTa» U
NPUKIAIHBIE 3aJa4d HAyKWd YIpaBieHUs. AJMHHUCTPATUBHOE yIpaBiieHHe (ympaBicHUE
aJIMUHUCTPATUBHBIMU OpraHU3alUsIMU). MEHEIKMEHT, WU YNPaBJICHUE MPOU3BOICTBEHHBIMU
OpraHM3alUsIMHU. YIpaBieHUE 3a/7adaMM, IPOEKTaMH, [IporpaMMaMu. YIIpaBJlIeHUE pecypcamy,
MIEPCOHAIIOM, MPOILIECCOM PEIICHUSI TPOOIIEM.

OBOJIIOLMS yIIpaBlIeHYEeCKOW MbIcau B XX Beke. BO3ZHMKHOBEHHE HAyYHOr'O YIPaBJICHUSA.
«Ilkona Hay4yHOro YIpaBIEHUS» M €€ 3HAUYCHHWE B CTAHOBJICHUM HAYKH YIpPaBJICHUS
(®. V. Teitnop). ®opmupoBaHUE HAYYHON OCHOBBI U TEPMHUHOJIOTUM MEHEKMEeHTa. Pa3ButHe
IPAKTUKUA M NPUHLMIIOB MEHeIKMeHTa B pabortax X. Omepcona, JI. YpBuka u JI. I'bronuka.
«Krnaccuyeckas MIKoyia» B MPAKTHUKE MEHEKMEHTA. AJMUHUCTPATUBHAS IIIKOJIA M €€ OCHOBHBIC
NPUHIMIEL. AJTMUHUCTpaTUBHAs Teopus A. @aiions. KoHmenmms wuieanbHON OropokpaTtuu
M. Bebepa.

[llkoma  «4enoBEYECKMX  OTHOUICHHWI» B  TEOpUU  YIpaBIeHUS  (COIUAIBHO-
MICUXOJIOTHYECKUI BapuaHT MEHEeIKMEHTa). Bkiaa «dMOUpPUYECKON IIKOJIBI» YIpaBICHUS B
MpeBpallleHre MEHEPKMEHTa B CaMOCTOsATENbHYI0 npodeccuro. [1Ikona «conuanbHbIX CUCTEM» B
HayKe W TMpaKTUKE YIpaBlieHUs, e€ TeopeTudeckas 0a3za M OCHOBHbIe wuueu. KoHuemmms
OTKPBITBIX CHCTEM B TEOPUU U MPAKTUKE MEHEI)KMEHTA.

«Hayka ympaBiieHUsD» WM KOJIMYECTBEHHBIN moaxoh. McciemoBanue onepanuii Kak psj
(GOpMaIbHBIX ~ METOZIOB  YIPABJICHHS, OPHEHTUPOBAHHBIX HAa TPUMEHEHHWE  METOJI0B
MaTeMaTUYeCKOTr0 MOJIETMPOBaHUs K IIpobiieMaM yrpaBieHus opranusanusamu. «Hosas mikonay»
B TEOPHUH W MPAKTHUKE MEHEIXKMEHTA U €€ BKJIAJ B CTAHOBJICHUE KHUOESPHETHUYECKOTO MOAXO0MAa K
YIPABJIECHHUIO.

OcHOBHBIE JTambl CTAHOBIEHUS CUCTEMHBIX HJed. CHUCTEeMHBbIE KOHIENIMH B paboTax
JI. ®on bepranandu, A. A. bornanoBa, A. Il. Anoxuna, B. H. CagoBckoro u np. CucremHsie
WCCIICIOBAHMsI B YIIPaBICHUH B paMKax OOIIEH TEOpUH CHCTeM M KHOEPHETHUKH. DBOJIOIUS
cucteMHOU uzaeonoruu B paborax H. Bunepa, K. boynaunra, P. Akodda, Ct. bupa u ap.

[TocTpoenre yHUBEpCATBHBIX TEOPETUUECKUX KOHIICTIIIN, OMMCHIBAIOIINX BCE BO3MOXKHBIE
TUMBI cUCTeM (oO0IIas TEopus CHCTEM) WM OOIIME CBOMCTBA JKMBBIX M HEXHUBBIX CHCTEM
(xubepHeTHKa). CUCTEMHBIN MOJX0/A B KaUeCTBE CaMOCTOSITEIbHOTO METOJIa OPraHU3allMOHHBIX
uccienoannii (mo Y. bapHapay). CucTeMHBIN MOIX0 K OpraHU3alluu KaK yel0CmHOU CUCTEME,
COCTOSIIIEH M3 B3aUMOJIEHCTBYIOMHUX YacTeil. CUCTEeMHBIN MOAX0A KaK cnocob MbluLleHUs..

HepBaﬂ napajiurMa CUCTEMHOI'O MBIIUICHUA W UJACA PaBHOBECUSA CHCTEM. HCCJ’IGHOB&HI/IG
OTKPBITBIX CHCTEM, HAXOMSANIMXCS B COCTOSHUU JTHHAMHUYECKOTO pPABHOGeCUss CO Cpelon
CyIIIECTBOBAaHMS, KaK MPEeIMET CUCTEMHOTro nojaxoja (kudepHeruka H. Bunepa, obOmas Teopus
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cucreM JI. ¢don bepranandu, wmarematmdeckas oOmias Tteopusi cucrem M. MecapoBuya,
CHUCTEMHO-KHOepHeTHYecKas Konuenmus Y. P. Dmobu, A. Panmonopra, K. boynnuara u ap.).

BHenpeHne cucTeMHOTO MUPOBO33PEHHUSI U CUCTEMHON METOJIOJIOTUU B HAyKy, TEXHUKY U
MPaKTUYECKYIO JEATEIbHOCTh KaK IJIABHBIM BKJIAJ, COBPEMEHHBIX CHCTEMHBIX HMCCIIECJOBaHUMU.
AHanmu3 CJIOXKHBIX CHUCTEM JUISl PELIEHUs JEJIOBBIX, MPOMBIIUIEHHBIX, BOCHHBIX M APYTHX
npobiieM. Juddepennumanus CUCTEMHBIX HUICH: CHUCTEMHBIA MOJAXOJ, CHCTEMHBIM aHau3,
UCCIICIOBAaHUE Olepaluii, CUCTEMOTEXHMKA, OOIAs TEOpUS CUCTEM, CHUCTEMHAas 3BPHUCTHKA,
TEOpHsl pEUIeHUs U Jpyrue AUCHUIUIMHBL VccnemoBaHue paszivuuid MEXIYy CHCTEMHBIM
AHAJIU30M U UCCIEIOBAHUEM ONEpalvid, CHCTEMHBIM aHAJIU30M U CUCTEMOTEXHUKOW, TEOpUEH
pELICHUN U UCCIIEIOBAaHUEM oOllepauuid. BO3MOXHOCTb IIPUMEHEHUs HAYYHOM METOJOJIOTMH K
HEKOJIMYECTBEHHBIM («HETOYHBIM») O0JacTsIM, TaKUM KakK Judepcmeo U pPyKo8oOCMeE0,
YIIPABJICHUE Yen08eyecKuMuy pecypcamu 1 Jp.

Cucrema Kak MoJenb OOILEro XapakTepa, KaK KOHLENTYaJdbHbIH aHalIOI HEKOTOPBIX
YHHUBEPCAJIBHBIX CBOMCTB HaOIIONaeMbIX 00beKTOB. CBoicTBa cUCTEMBI. L{eIOCTHOCTE cucTeMm.
Hanuuune xapakTepucTHKy, eI Wi KpuTepus kadectBa. CucreMa Kak 4acTh, WM MOJCUCTEMA
HEKOTOpOW Oombineit cucteMbl (MetacucteMbl). CHcTeMa Kak COBOKYITHOCTH TTOJICUCTEM.
Hepapxu4HOCTh Kak CBOWCTBO cucteM. I'panuubl cucremsl. [loHaTue BHYTpeHHUX (aKTOpOB
(BHYTpEHHHX IepeMeHHbIX). LleneHanpaBiaeHHOCTh (11eJIeyCTPEMIIEHHOCTh, LIEJIEBOM XapakTep)
cucreM. /luHamMuyeckas Teopus cUCTeM. BHyTpeHHe omnMcaHue W3MEHEHHs CUCTEM BO BPEMEHU
(kyaccuueckasi Teopus cucTeM), BHeliHee omnucaHue HW3MEHEHHMs CHCTEM BO BPEMEHHU
(kubepHeTHYEecKast TPAaKTOBKA).

Tema 2. MeTo10/10THYeCKHE OCHOBBI YIIPaBJIeHUSs

[Tonstue merononorun. YpoBHU Merojonoruu. [loHATHE nOOX00a Kak HampasieHus
METOAOJIOTUN HAyYHOIO MO3HAHUSA W NPaKTUKU. OCHOBHBIE Hay4HbIE (MM KOJUYECTBEHHBIC)
HOJXO0/1bl: KHOEPHETHUECKUI, CUCTEMHBIN, CUTYAI[MOHHBIN, HHPOPMALIMOHHBIN. DBpUCTHYECKUE
(MM Ka4yeCTBEHHbIE) IMOAXOJbl: SMIMPUYECKUN, HKCHEPTHBINH, HWHTYUTUBHBIA, BepOaJIbHBIM.
KauecTBeHHbIE MOAXOABI K YIPABICHUIO: «MATKUI» CHUCTEMHBIH aHAU3, UHKPEMEHTAIH3M,
TE€XHOJIOTUM HCKYCCTBEHHOI'O MHTEJUIEKTA, KOTHUTUBHBIHN MTOAXO0/ K YIPaBJIEHUIO.

CucTemMHBIM MOAX0/] B OpraHU3allMOHHOM yIpaBieHUU. OCHOBHBIE MPUHIIUIIBI CHCTEMHOTO
noaxoaa. CUCTEMHBIM NOAXOJA Kak CTpaTerusi HCHOJIb30BAaHUS HAYYHOW METOIOJIOTHH st
pelleHus] CIOXHBIX M B3aWMOCBSI3aHHBIX MPOOJIEM, pacCMaTpPUBAEMBIX Kak €IWHOE IIeToe.
CucteMHBIH TOIXOJ KakK CHOcO0 OpraHu3aliyd HMCCIENOBAHUN CIOXKHBIX CHUCTEM M MpOOJieM.
CucrteMHBI MOAXOA KaK CpPEACTBO HOBOM MocTaHOBKM mpodiem. Cdepbl NpuUIoKeHUs
cucteMHoro mnoaxoza. llenecooOpasHoe u3MeHEeHHE U KOHCTpyHpoOBaHHE (IPOEKTHPOBAHUE)
CJIO)KHBIX O0OBEKTOB Ha OCHOBE CHCTEMHOTO 1mojxo1a. CHCTEeMHBIN MOIX0J K TMOUCKY CIIOCOOOB
WCITOJIH30BAHUS CIIOKHBIX OOBEKTOB (cHMCTeM) B liensx ympasieHus. Cucmemuulii TOIXOI K
OpraHu3alMy KaK OmKpblmou CHUCTEME, CHCTEME MOCTOSHHO B3aUMOJEHCTBYIOLIEH C
OKpYKaIoIle CpeIou.
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Cnemuduka cUCTEeMHBIX uccienoBanuii. [lomxom k mpoOneme Kak K cucmeme, WIH
COBOKYITHOCTH B3aUMOCBSI3aHHBIX CHCTEM, MOJICUCTEM MWIHM IpobiemM. MeToabl uccieqoBaHus
CIIOKHBIX CHCTEM, OCHOBaHHBIE Ha CHCTEMHOM IIoaxoae. MeToapl M MOACIH HCCICAOBAHMS
onepauuii, CUCTEMHBIM AaHAIU3, CHUCTEMOTEXHUKA. «MSTKUI» CUCTEMHBIM aHaiu3, aHajau3
MOJMUTUKUA. MoJenupoBaHUe KaKk YHUBEPCAIBHBIM METOJ| HCCICIOBaHUS, KaK KOMOWHAIUs
JOTMYECKUX M SMIOUPUYECKUX MeToAoB. [locTpoeHne MaremMaTHyeCcKuX, JIOTHMYECKUX,
WH()OPMAIMOHHBIX MOJIEJICH KaKk OCHOBHOM METOJ CHCTEMHOTO aHayim3a. MoJenrpoBaHHE Kak
HEHTPATBHBIN ATAIl UCCIe008AHUS VITH NPOEKMUPOBAHUS. TFOOOH CUCTEMBI.

CutryauMOHHBIM NOAXOA Kak pa3HOBUJHOCTb CHUCTEMHOro mnoaxona. CHUTyalMOHHBIN
NOJXO0J KaK BEPOSATHOCTHBIM MOJXOA, 3aBUCAIIMNA OT cayyauHocmell, 00CMOSAMENbCms, OT
cumyayuu; Kak METO0JIOTUs, YBS3bIBAIOLIAsi KOHKPETHbIE IPUEMbI U KOHLICTILUH YIIPaBJICHUS C
OIpe/IeIEHHbIMU CUTYallUSIMHU, XapaKTEePUCTUKN KOTOPBIX ONPEIEIAI0T IPUHUMAEMbIE PELLICHHSL.
Crieruduueckue OCOOEHHOCTH CHUTYallMOHHOTO mojaxoaa. HeoOXoauMocTh KOHIEHTpaluu
BHUMAaHMs Ha CUTYAlIMOHHBIX pA3auuusaxX MEXAY OpraHU3alUsIMU U BHYTPU CAMUX OpTraHU3aIMi.
PaccmoTpenune mpobnembl Kak npobnemruou cumyayuu. CUTyanus KaKk KOHKPETHBIH HaOoOp
OOCTOSITENICTB, COBOKYITHOCTH (DaKTOPOB M YCJIOBUH, KOTOPHIE CYHIECTBEHHO BIHMSIOT Ha
OpraHM3all0 B JaHHOE KOHKPETHOE BpEMs, KaK LEHTPAJbHbII MOMEHT CHUTYallMOHHOTO
noaxona. BrisiBieHne Hambosee 3HAUMMBIX MEPEMEHHBIX W HMX BIUSHHUS Ha 3((EKTUBHOCTH
opranuszanuu. 3akoH cutyauuu M. I1. @omnerr. CuryallMOHHBIN OAXO0A KaK CIIOCO0 MblulLieHus
00 opraHu3anMoOHHBIX IPodIeMax U Croco0ax uxX perieHusl.

Cuneprernyecknii moaxon. HeoOXoauMOCTh aHaiM3a CTOXAaCTHYECKHX, BEPOSTHOCTHBIX
NEPEMEHHBIX, ONpPEIEISIOMINX TOBEACHUE CUCTeM. JlomyleHne pelarolero BIUSHUS camMOn
MaJIO3HAYUTENIbHON NPUYUHBI B TOM WM WHOM CILIEHapUHM pa3BUTHS coObiTuil. Crnenuduka
Pa3BUTHUSI CUCTEM C MMO3ULIUNA CHHEPreTUKHU. [[BUKEeHHE OT Xaoca K YHOpPSJ0UEHHOMY COCTOSHUIO
yepe3 yciokHeHue cuctembl. CiaydalHbIi XapakTep BbIOOpa JajdbHEWIIEro MyTH pPa3BUTHS
cucTeMbl B Touke Oudypkanuu (BbIOOp BeTBM, cueHapus u T.a1.). CyliecTBoBaHUE
HEYCTOMYMBOCTH KakK pe3ynpTaT (QuyKkTyanuu (Manblx u3MeHeHui). HenuneliHocTh
B3aMMOJICHCTBHS CUCTEM U CpPEZbl B IPOLIECCE PA3BUTHSL.

Tema 3. KnuéepHernka Kak HayKa 0 CJI0KHBIX SIBJEHHSX H 00beKTax

CHoXHOCTh Kak OJHa W3 CYIIECTBEHHBIX CTOPOH JIEHCTBUTENBHOCTH Kak mpoliema
coBpeMeHHOCTH. CII0)KHass cUcTeMa KaK OTKpbITasl, IMHAMUYECKas, CTOXaCTUYECKask CUCTEMA C
TPYAHO MPOTHO3MPYEMBIMU HMCXOJaMHU IpPU MEPEX0Jie U3 OJHOT0 COCTOSHUS B apyroe. Yucio
COCTOSTHUM CHCTeMBl KakK Mepa pa3HooOpasus. PasnHooOpasue Kak Mepa CIOXHOCTH B
kuOepHetuke. KonuuecTBeHHbIE NPU3HAKK CIIOXKHBIX CHCTEM (Haluyue OOJbIIOro 4Hcia
AIIEMEHTOB U cBA3eil). KauecTBeHHbIE UepTHI CIIOKHBIX CHUCTEM (CIOXHBIA XapakTep CBs3ei
MEXIYy 3JEMEHTaMM, CIOKHOCTh (DYHKIMH OTAETBHBIX AJIEMEHTOB U CHUCTEMBbI, CIIOKHBIN
XapakTep B3aUMOACWUCTBUS C BHEIIHEH Cpeaod, HEoOXOIUMOCTh CII0KHOOPTraHM30BAHHOU
CUCTEMBI YIIPaBJICHHUS).

Oco0eHHOCTH (XapaKTEepUCTHKH) CIOXKHBIX cUcTeM. CTOXacCTHUYECKUH, BEpOSTHOCTHBIN
XapakTep IMOBENEHUs, «ciadas» MpeacKa3yeMOCTh MOBEACHHS M HMCXOJIOB CIOXHOH CHUCTEMBI
(MPOTUBOMHTYUTHUBHOCTh TOBEACHUS). VI3MEHUMBOCTH (AMHAMU3M) CJOXKHOW CHCTEMBI;
M3MEHEHHE BO BPEMEHHU MapaMeTpoB, CBOMCTB, XapaKTEPUCTHK CHUCTEMbI KaK KOJMYECTBEHHBIX,
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TaKk W Ka4yeCTBEHHbIX. Heonpedenennocmsv BIUSHUS BHEIIHEH cpeAbl Ha CHUCTEMY.
Bzaumosasucumocms TIOACUCTEM KaK HEOOXOAWMOE YCJIOBHE OO0ECIeUeHUs! LEeIOCTHOCTH
cucteMbl. llpuHNUNUaNbHAs Heycmouyueocms CIOXKHOM CHUCTEMbI Kak CIEICTBHE €€
BHYTPEHHETO pa3HOOOpa3usi, OTPOMHOTO YHUCIA B3aUMOCBsi3ed. TeHACHIMS K YXYIIICHHUIO
CBOMCTB JIEMEHTOB CUCTEMBI, UM «CTAPCHHE)» OTACTHHBIX JJIEMEHTOB U CHUCTEMBI B IIEJIOM, C
TeyeHueM BpeMeHU. «CTapeHue» U 3aKOH Bo3pacTaHus SHTpomnuu. [lopsaaok u opranuzaius Kaxk
CPEICTBO MPOTHB ACCTPYKLMH, pa3pyUICHHs CHUCTEMbI IOJ BO3JACHCTBHEM KaK BHYTPEHHHX,
HEraTUBHBIX MPOLIECCOB, TaK W BO3MYIIAIOIMIUX (IECTAOMIM3UPYIOUINX) BHEIIHUX (AKTOPOB.
HeoOxonumocTsb ynpagnenus Kak cCpecTBa MPOTUB IECTPYKLIUU U Pa3pyLLICHUS.

3akoH HEOOXOJUMOTro pa3HOOOpasusi Kak (pyHIaMEHTaThbHOE TOJOKEHUE KHUOCPHETHKH.
CBsi3pb MEXIy 3aKOHOM HEOOXOIMMOTO pa3HOOOpasusi M «BO3MOXKHOCTSMHU» YIPABIISIONIEH
cucteMbl. CBsi3b MEXJy CUTYallMOHHBIM IOAXOJOM U 3akoHOM Y. P.Dmbu. YmpasneHue Ha
OCHOBE «pa3Ho00pa3Hoi» uH(pOpMamuu, pa3sHOOOpPa3HBIX METOJOB YIPABICHUS, HA OCHOBE
pa3HbIX MHeHHH Pa3sHooOpasue kak yclioBHE allbTePHATHMBHOCTH YIPABIAIOIMIUX BO3JACHCTBUU.
[TpyHIMI KOJNJIErHalbHOCTU pEIIEHUH Kak cienctBue 3akoHa Y. P.DOmbu. PasnoobOpasue
3HAHUU, YMEHUH, OMBITA U T.II. KaK CIEJACTBHE KOJUIETHAILHOCTH PEIICHUH.

KubGepnernuueckas cucrema. [loHsaTHE KHOEPHETHUYECKONH CHCTEMBI KaK COoco0a M3y4eHUS
U OIMCaHUS CIIOKHOTO O0BekTa. OCHOBHBIC TOHSITHS KHOCPHETHUYECKOW CHUCTEMBI: BXO]I,
MIPOIIECC, BBIXOJ, OOpaTHas CBs3b, orpaHudcHus. [IpencraBicHre KHOCPHETHUESCKONH CHCTEMBI
KaK MOJIeNIU «8x00 (pecypc) - mpeobpazosanue (MPOLECCH WA TEXHOJIOTHH MPeoOpa3oBaHUs
PECypCOB C YYETOM OTpaHUUYEHUMN) — 6b1X00 (MPOIAYKIIHUs, YCIYTH)». BHyTpeHHEe (CTPYKTYypHOE)
OIKMCAaHNE CUCTEMBI KaK OMKCAHUE, OTPAXKAIOIIEE MOBEACHUE CUCTEMbI B MOHATHUSIX MEPEMEHHBIX
COCTOSHUSI M HX B3aUMOCBsi3el (OMUCaHUE COCTaBa DJIEMEHTOB U CTPYKTYpPhl CHUCTEMBI).
«DyHKIIMOHANBHBINY XapakTep BHEIIHEro omnucaHue cucreMbl. OmucaHue, OTpaxaroliee
byHKIIMOHUpOBaHKE (TIOBEICHUE) CUCTEMBI IO OCOOEHHOCTSM €€ B3aUMOACHCTBUSI CO CPEIOH.

«UepHblil sAmuK», oOpaTHas CBsA3b U «pa3HOOOpa3ue» KakK KIIOYEBbIE TOHATUS
KHOCPHETUKHN W TEOPHH YIpaBJeHUs. «UepHBI SMIMK» KaK CUCTeMa, B KOTOPOW HEBO3MOXKHO
JETAILHO OIMCaTh €€ CTPYKTYpy H TOBeACHHE. TeXHWKAa NMPUMEHCHHS MPHUHIUIIA «YEPHOTO
SITAKa» JUIST OTHCAHHS TOBEACHUS (JIMHAMUKH) CII0)KHOH CHCTEMbl. BO3MOXHOCTH TIOHSATH
3aKOHOMEPHOCTh TIOBEJICHUSI OpraHU3allMd M TEeM CaMbIM CJenaTh ero (MmoBeneHue) Oolee
Mpe/ICKa3yeMbIM Ha OCHOBE UCIIOJIb30BAHUS MTPUHIIUIIA «YEPHOTO SIIUKA.

Tema 4. OcHOBHBIE 3aKOHBI H IPUHIMIBI YIIPABJIEHUSA

BbpkuBaHMe Kak OCHOBOMNOMArarouiuii (akTop, OObETUHSIOUIMI CHUCTEMBbI pa3IMYHOM
IPUPOJBI C TOYKH 3pEHUs KUOEPHETHKH, U ONPENENSIOMNNA KU3HECTIOCOOHOE TOBE/IEHUE
nooOHbIX cucTteM. OCHOBHBIE 3aKOHBI, pAacKpbIBAIOIIME U OOBACHSIOLIUE IPOLECCHI
CaMOPETYJISILIMU U CAaMOOPTaHU3alMU U BBIPAXKAIOIIUE «IIPUHIIMIIBDY, KOTOPHIE OMPEIEISAIOT POCT
U YCTOMYMBOCTb, OOyuY€HHE U PpEeryJlMpOBaHUE, aJaNnTalUi0 M HBOJIOLHUI0  OOJIBIIMX
MHOTOCBSI3HBIX ~CHCTeM 1000 mpupoasl. 3akoH camocoxpaHeHus. HeoOxoaumocTsb
OIIPENIENICHHBIX YCIIOBUH IS oOecneyenuss OpPraHu3allii CBOEH 6bloiCU8aAEMOCHIU.

YCTOMYMBOCTh KaK ILIEHTPAJbHOE MOHSTHE B JMHAMH4YeCKod Teopuu cuctem. [lonsarue
«YCTOMYMBOCTB» JJISI CUCTEMbI, HAXOASAIICHCS B PAaBHOBECHOM COCTOSHHUHU. Y CTOHYMBOCTH
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CHCTEMBI, Haxozmmeﬁw{ B IBUXKCHUU. VY CTOMYHNBOCTE JABMKCHUA KaK €ro HCHYBCTBUTCIBHOCTD K
MaJIbIM BO3MYUIICHUAM. «Y CTOMYHMBOCTEY» M COCTOSHHE paBHOBECHUA. PaBHOBecHOE cocTOsSHUE
CHCTEMBI C BHEIIHEH CpCI[OfI. CucremMa roMeocTasa Kak CHUCTEMA, OGGCHG‘II/IBaIOH_IaSI COXpPaHCHUC
CHCTEMOM YCTOﬁqHBOCTH 1 PaBHOBECUSI.

[lonsTne aganTanuu. AanTHUBHOE yIpaBieHUE. ApanTaius CUCTEMbI K CYHIECTBEHHBIM
JUIsl He€ U3MEHEHUSIM BHEUIHEH Cpe/ibl B PE3YJIbTATE BO3/ICHCTBUS BHEIIHEN Cpeibl HA CUCTEMY.
ITpunuun Jle Illatense. M3mMeHEeHME paBHOBECHOIO COCTOSIHUS CUCTEMBI B CIIy4ae BHELIHETO
BO3A€HCTBUS B cOOTBETCTBUM ¢ npuHUMIIOM Jle [llarense. [IoHSITHE «BHYTPEHHETO PETYIAATOPA»
U €ro JIeiiCTBHE MO yMEHbIIEHHIO 3¢ ¢eKTa BHEIIHEro Bo3MymieHus. [IposBienue amanranuu,
CaMOHACTPOMKH, 00ECIeUnBaloNiel pPa3BUBAIOLICIHCS CHCTEME YCTOHMYMBOCTh B KOHKPETHBIX
YCIIOBHSIX BHEIIHEHN Cpeibl. DBOJIOLMS U aalTalys CUCTEMbI K BHEIIIHEW Cpeie B COOTBETCTBUU
C IPUHIUIIAMH SKBH(PUHAITBHOCTH ¥ MOJU(PUHATIBHOCTH.

VYnpaBieHne Kak MpoIecc MepeBoia CUCTEMBI B HOBOE COCTOSTHUE ITyTeM BO3JICHCTBHS HA
ee mapameTpsl. CTpeMJIeHHE CUCTEMBbI YKOHOMHTH DHEPTUI0 M TPUHIMI JCHCTBUS MEXaHHU3Ma
camocoxpanenus. [IpuHInn sxoHoMun >HTponUH. [lepexo CUCTEMBI B TAKOE HOBOE COCTOSTHHE,
KOTOPOMY COOTBETCTBYET MHHHUMYM pACCEeSIHHS HHEPIUH, B COOTBETCTBUU C MPUHIIUIIOM
SKOHOMHH SHTPOIUH, UM MPUHIIUTIOM HAUMEHBIIIETO JEHCTBUS.

[TpuHuMnIUaIbHAS Heycmouuusocms CIOKHOU cucTeMbl. HeycTOMYMBOCTh Kak CIEACTBHE
CJIO)KHOCTU CUCTEMBI, €€ BHYTPEHHETO pazHo00pasusi, OrPOMHOI0 YMCIIa B3aUMOCBSI3EH Kak CO
cTabunusupyromum 3dpdexTom (oTpULIaTeIbHbIE 0OpATHBIE CBS3U), TAK U JECTAOMIH3UPYIOLTIM
(mmostokuTeNBbHBIE 00pAaTHBIEC CBSA3H) TUHAMUYECKHUX MPOIIECCOB B cucTeMe. HeycToiunBOCTh Kak
OCHOBHAsI IPUYHHA JTIO00TO «HEOHCUOAHHO20» KaYeCTBEHHOTO M3MEHEHHUSI COCTOSIHHSI CUCTEMBI.
CuHepreTrka Kak HayKa, aHAJTM3UPYIOIIAs IPUIUHBI HEOHCUOAHHBIX STBIICHUH.

VrpaBnsieMOCTh CHUCTEM. YTPaBIsIEMOCTh KaK CIOCOOHOCTh CHCTEMBbI HM3MEHSITh CBOE
COCTOSIHUE T10/1 BO3/IEHCTBHEM YIPABISIOMIMX KOMaHI M (DaKTOpOB. YTPaBIIIEMOCTb CUCTEMbI
KaK HEoOXOJMMOe YCIIOBHE pPa3BUTHsS. YTpaBlIeHHWE KaK aHTHUIHTPONMUUHBIA mporecc. [TonsTue
HEOOpaTUMBIX MPOIecCOB. TEHIEHIMS K YXYALIEHUIO CBOMCTB 2JIEMEHTOB CUCTEMBI («CTapeHHUE»
CHUCTEMBI) C TEUEHHEM BPEMEHH U, CJeI0BaTelbHO, K JECTPYKUUHU (JAe30praHu3alun)
MMEIOIIIETOCs TIOpsAIKA U K pacmany (xaocy).

[Topsimox u opraHuzamusi Kak CpPEICTBO MPOTHUB JAECTPYKIHH, Pa3pylHIeHHS CHCTEMBI B
pe3ynbTare JeHCTBHS BHYTPEHHUX, HETAaTHBHBIX TIIPOIECCOB M BHEIIHUX BO3MYIICHUH.
HeoOxomumocTs ynpasnenus, (IpudeM varie BCero CI0KHO OPTaHM30BAHHOTO B COOTBETCTBHHU C
npuHounoMm Y. P. Dmbu), kak cpencTBa MpOTUB JIECTPYKUUU (pa3pyllieHus), 1id obecreyeHus
YCTOWYMBOCTH CUCTEMBL. [IpuHIMN MHOTO(QYHKIIMOHATHHOCTH. [IpHHIMII [EHTpalu3anuu
yrnpaBneHus.  JKecTkue  dleMeHThl  ympaBieHus.  JlelneHTpanu3anus  YIpaBIICHUS.
CamMoympaBieHHEe U CaMOPETyJSIIus. 3aKOH YCHJICHHS pETryJIHpOBaHUS U YIPaBICHUS.
PerynupoBanue, peryiasTop, caMOOpTaHM3allusi, TMPUHIMI OOpaTHOW CBs3U. BiusHue
YCUJIUTEIBHBIX CBOMCTB CHCTEMBI 110 OTHONIEHWIO K YIPAaBISAIOMIEMY TlapamMeTrpy Ha
OCYIIIECTBUMOCTD €€ YIPaBJICHUSI.

Tema 5. YnpaBiieHHe CJI0KHBIMH OPraHU3ALMOHHBIMHM CHCTEMaMU
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[lonsitne «cuctembl ynpasieHUs». (OCHOBHBIE KOMIIOHEHTBI CHUCTEMBI YIPABICHUS.
CyOBeKT u 00BEKT yrpaBieHHs. YIPABIAIONINE BO3ACHCTBUS (KaHaA MPsMOK cBsi3u). OOpaTHas
cBsi3b. Cucrema orpanndyeHuid. BHemrHsisi cpexa (¢dakTopbl BHEIIHEH Cpeabl, BIUSIOUIME Ha
cuctemy ympasienus). Mudopmanus ympasnenus. CpencrBa xkommyHukanuid. [Ipomecchl u
¢yHKkuuu ynpaieHus. MeToAsl M TEXHOJOTHH yrpasieHus. Llenmu ympaBieHuss M KadecTBO
(3¢ deKTUBHOCTH, ONTUMAIILHOCTD, PAIIMOHATILHOCTH) YIIPaBJICHUS.

Kommynukamnuu, oOpaTtHas CBs3b U YOPABIAIOIIME BO3JICHCTBUS KaK KIIIOUEBbIC
KOMIOHEHThl ympaBieHuss (rmo H. Bunepy). I[lonstue «koHTypa ympaBieHus». bioku
(moacucTeMbl) «KOHTypa ympasieHus». [loacucrema HabmoneHus, win coopa uHbopManuu o
COCTOSIHUM O0OBEKTa YIpaBICHHs U O pe3yibTaTax mpoiecca ¢pyHkunonupoBanus. [loncucrema
perucTpauuu (IOKyMEHTHpOBaHUs) pe3ynbrara. [loacucrema cpaBHEHUS pe3yibTaTa C LEJbIO.
[Toncucrema BBIABIEHUS OTKJIOHEHUS pe3ylbTaTa, aHaJM3a U OLEHKU CMBICIA U COJAEp’KaHUS
OTKJIOHEeHHS (pe3yibTaTa). [logcucreMa BoIpabOTKM pelieHrs 00 U3MEHEHUH, JTUKBUAAINHA WIIN
KOMIIEHCAallMu OTKJIOHeHus. [loacucremMa mepeBona pelleHHs] B YIOPABISIIOLIEE BO3ACHCTBUE
(«koHCTpyHpOBaHUE» yIpaBisitomero Bo3zaeicTus). [loacucrema peanusanuu («BBOAAY)
YIPaBJISIOLIET0 BO3ACUCTBUS ISl KOPPEKTUPOBKHU IIPOLIECCa I€ATEIbHOCTH OPraHU3aliH.

JestenbHoCTh, WM (PYHKIMOHHpPOBAHUE cucTeMbl (opranu3zanuu). OCHOBHBIE PEKUMBbI
OpraHU3aIMOHHON JeSITeNbHOCTH. PexxuMm ghynkyuonuposanus. Odecrieuenne penieHus npoodiem
U 33734, MOIACpKKA peanu3aliii IMPOeKTOB M NporpamMMm (oOecrieueHue IMPOU3BOJICTBA
HPOIYKIIMH WM YCIYT 33aHHOTO Kauecmeéa B 3aJaHHOM Kojauuecmee W B 3aJaHHOC 8peMsl).
Pexum noooeporcanus. ObecriedeHre CBOEBPEMEHHOI 3aMeHbl (0OHOBJIEHHUS) 33 ICTBOBAHHBIX
B OCHOBHOM IPOM3BOJICTBEHHOM IIpoliecce pecypcoB (00OpydoBaHMs, KaapoB U Jp.) Ha
TOKJECTBEHHBIE I COXpaHEHHUs Iporecca (pyHKIMOHUPOBAHUS M PECYpCOB Ha 33JaHHOM
ypoBHe. Pa3BuTHe Kak kauecmeenHbvlll IEPEXO]l OpraHU3alMU U3 OJTHOTO COCTOSIHUSI B JIPYIOE.
PexuM pazsumus Kak CHATHE WM MPEOIOJICHUE PAa «CTAphIX» OTPAHHUYCHHWA M pean3alrus
YIPEXJAOIUX U3MEHEHUH B OpraHu3aIum.

Bupp! (Tunbl) LedaeHanpaBIeHHbIX CUCTEM YIpaBieHHs. PexxuM ynpapieHus 00bEKTOM Kak
XapakTepUCTHKa cyObeKTa ynpasieHus. CBs3b peXUMa yIpPaBJICHUS C THUIIOM IeJH YIPaBICHHUS.
OcHOBHBIE pEXHMMBI YIpaBieHUs (pEerylupoBaHHE, CIEKEHHE, perjaMeHT (TporpaMMHBIN
pexuM), agantanus, pa3Butue). «CTabunusupyroiiee» yrnpapieHHe, WK peryJIupoBaHue MyTeM
KOMIIEHCAIlUM BO3MYULICHHs, M30JSALUU OT BO3MYIICHHS WM TOJABJICHHUS BO3MYIIEHUS.
[IporpammHOe ympaBieHHWe, WM peryiaMeHT (yImpaBieHHsT TI0 3aJaHHON TPOrpaMme).
VYropaBneHne Kak peakiusi CHCTEMbl Ha TEKylIMe HW3MEeHEeHMs (clensiiee, peakTHUBHOE
ylpaBiieHUEe). YIIpaBIeHHE Ha OCHOBE 00Yy4YeHHUs, 0000IIEHNs «IIPOIIIOro» OMbITa (3AaTUBHOE
ynpasienue). Crioco6sl anantauuu. [IporpaMMHubie KHOEpHETUYECKHE CUCTEMBI (ITporpaMMHast
ajanTanus). AanTUBHbIE KHOEPHETUYECKUE CHCTEMbl. AKTUBHBIE KHOEPHETUUECKUE CHUCTEMBI,
UCIOJB3YIOIIME  CTpaTeTMy  TOJABJICHMsS HEKOTOPBIX IIApaMeTpPOB  BHEIIHEH  cpenbl.
Pa3BuBatomiee, ymnpexjarolniee yrpapieHHe (CTpaTernyeckoe yrpapieHHe). Pa3Butue Kkax
MHTETpaIys MPOILIOro OMbITa, CETOHANIHEN CUTYallul U IPOrHO3UPOBAaHUS Oy TyIIETO.

[Tpunuun obpammuoi céA3u, WIN 63AUMO3ABUCUMOCTMb KaK OCHOBHON MPUHIUI
perynvpoBaHus, Kak (yHIaMeHTaldbHOE OOIIEeHAyYHOE IMOHSATHE B TEOPHH YIIPaBJICHUS.
VYnpaBieHue CI0XHBIMH CUCTEMaMHU IMPH HAJUYUM OOpAaTHOW CBSA3M B LEMH PETyIUPOBAHHS.
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BosmoxkHocTH perynsitopa ¢ OOpaTHON CBSI3bI0 KOMIIEHCHPOBATh BO3MYIIEHHUS HE TOJBKO
ONpENIEJICHHOTO BHJIa, HO U TMPOU3BOJbHBIE BO3MYIICHHUS. THUIBI OOpaTHBIX CBSI3EH.
[TonoxuTenbHble WM OTpULIATEIbHBIE OOpaTHBIE CBSI3U. [J1aJKMe W MOPOrOBbIE (JIMHEWHBIE U
HEJIMHEHHbIE) oOpaTHble CBSI3U. JI[BYXCTOpOHHHME U OJHOCTOPOHHHE OOpaTHBIC CBSI3U.
MrHoBeHHbIE (OC€3BIHEPIIMOHHEIC), 3aMa3bIBAlONINe (MHEPTHBIC), OMEpekKaronue OoOpaTHBIC
cBs3u. CiocoObl CTIOIb30BaHMsI OOPAaTHBIX CBSI3EH - aBTOMAaTHYECKHE, aBTOMAaTHU3UPOBAHHBIE.

Tema 6. YnpaBJ/ieHue Kak HH(poOpMaNMOHHBIN Mpouece

VYnpasineHue kak MHQOPMAIMOHHBIM MpPOIECcC, KaK MPOLEecC MOMCKa, aHalu3a, OICHKH,
3alIOMUHAHUS U PACIPOCTPAHECHHs coluaibHOW uHGOpManuu. Pa3BuTHe NUBWIM3ANNUA U
OCHOBHBIE HMH(OPMALMOHHBIE peBoronuu. WHpopmaruzanus oOmiecTBa Kak TI00aTbHBINA
MIPOIIECC, €T0 COCTOSIHHE W IEPCICKTUBBI pa3BUTHsA. Ponb mHQOpManmu u WHOOPMAIHMOHHBIX
TEXHOJIOTH B pa3BUTUU oO0mecTBa. EIWHCTBO WH(DOPMAIMOHHBIX 3aKOHOB MPHPOABI U
obmectBa. Mudopmamuss u  camoopranmzanus.  MHbopManumoHHBI  MOAXON  Kak
dbyHIaMeHTalbHBIII ~ METOJ] Hay4yHOro rmo3HaHus. HMHpopMalnMoHHOE  MHPOBO33PEHHUE.
Uudopmanusg Kak «IpoaAyKT» U «pecypc» ympaBinenus. Hubopmamus kak mnpeaMmeT
YIIPaBJIEHYECKOT 0 TpyAa.

[Tonsitre u onpenenenne naGopmarmu. OCHOBHEBIE cBOMcTBa nHpopMalmu. MHbopmanms
KaK COBOKYMHOCTb 3HaHuui O (PaKTUYECKUX JIaHHBIX U 3aBUCHUMOCTSIX MEXJy HUMHU.
Bo3nukHoBeHMe (reHepauus) uHgopmayuu Kak pe3yabTaT CaMOCTOSTENBHOIO M CIydailHOTro
BbIOOpa (M 3allOMHHAaHMsI) OJHOTO BapHaHTa (MM HECKOJIbKUX) M3 MHOTHX BO3MOXHBIX U
paBHOonpaBHbIX. [lomyuenue (peyenyus) WHPOpPMALUU KaK JETEPMUHUPOBAHHBIN BBIOOD.
[Tonsatus Hosas wubopmauus U yennas uHpopmanus. VHbopmanus kak Mmepa CI0XHOCTU
OpraHu3oBaHHbIX cucTeM. WHpopmanmoHHas »dHTponusa. Pa3HooOpa3ue Kak OCHOBa
UHpOpMaLIUH.

TpeboBanust Kk ynpaBieHYeckoW UHQpOpMalnuu, HeoOXoauMoill st 3¢ (deKTUBHOTO
ynpasneHus. HanexHocTs M ocToBepHOCTh HMH(popManuu. CBOEBPEMEHHOCTh MH(OpPMAIHH.
IleneBoit  xapakrep  wuHpopmanuu. HeoOxomumass u  goctatoyHass — uWHOOpMaIUs.
CopepxatenbHble W TpOLEAYypHblEe XapakTepucTuku uHpopManuu. Knaccudpukauus (Buibl)
uH(popMalnu, Hcroib3yeMoil B ympasineHuu. CoumanbHas uHpopmanus. Makpo U MHKpO-
uHpopmanus. ['eHermueckas wuHbopmanus. CBszaHHas (CTpyKTypHas) U cBOOOJHas
UH(OpMalKs B OpPraHU3allMOHHBIX CHCTEMax

Nudopmannonnsie mporeccel. HMudpopmanus u  kommyHukanuu. KonupoBaHue
uHpopmanuu. MHpopmaiyss o BHEMIHUX W BHYTPEHHUX YCJOBUSAX JEATEIBHOCTH OOBEKTa
ynpasneHus. MHpopmannonHoe obecrneueHue IMpoliecca YIOpaBleHUs, Ipolecca MPUHATUS
pemienuii. Mudopmannonusie cucrembl. Opranuzanus uHGoOpManuu (JOKYMEHTBI, MacCHBBI
JAHHBIX, 0a3bl TaHHBIX, 0a3bl 3HaHUIT). [Iponeaypsl 1 MeToabl paboThl ¢ MH(pOpMalrel (TTOUCK
uH(pOpMallii, METOJbl MOUCKA, OTOOp peleBaHTHOM MHGOpPMallMU, METOJbl O0TOOpa). AHanu3
uH(popMaluu U HHPOPMAIIMOHHO-aHATUTUYECKUE CITYKOBI.
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Nudopmanus B mporecce moAroToBku pemeHus HemonHora mHbOpmanuu o BHeUTHEH
cpene. [IpunsaTue pemeHuit B yCIOBUSX HEMOTHON WH(pOpMaIuu (B ycIoBUsIX pucka). [Ipunsrue
pelieHruii B YCJIOBHSIX HeompeneneHHOCTH. Cucremarndeckuit cOop uHGOpMAUU U aHATU3
CUTyalldd KaKk HEOoOXOJUMOE YCJIOBHE IOATOTOBKM M OOOCHOBAaHHWS pEIICHUs. 3HAuYCHUE
COBPEMEHHBIX HWH()OPMAIMOHHBIX TEXHOJOTHH B TMPOIECCe TOATOTOBKM WH(GOpMAIUU U
OKa3aHUs MOMOUIM CYOBEKTY (PYKOBOAUTENIO) MPH MPUHSATHH pElICHUsS. AHAIUTUYECKUE
IpyOmbl B Ipoliecce MOATOTOBKM W MPUHATUS pEelIeHUN. ABTOMAaTH3alus HH(POPMAIMOHHBIX
npoueccoB. [loHsiTue ynpaBieHueckod WHGOPMALMOHHOW cUCTEMBbl. BHIBI yIpaBiIeHUECKUX
uH(popMalMOHHBIX cucteM. HMHbopmanuonnsie cucteMbl. HMHpoOpMamOHHO-YIPaBISIOIINE
cucreMbl. CUCTEMbl MOHUTOPHUHTA.

HNudopManinoHHbIe CHCTEMBI TOIIEPKKH MPUHITUS PEIICHUN WHTEIUIEKTYallbHOTO THIIA.
DKCHepTHBIC, MHTEJUICKTyaJIbHbIE cUCTeMbl. MH(opmanmsi u 3HaHHS B Tpolecce MPUHSATHS
pemenuii. lanapie u napopMaiusa. CooTHOIICHNE (MepapXusl) MOHSATHI: JaHHBIC - HHPOPMAITUs
- YMEHHE - 3HAHUS - KyJIbTypa. 3HaHue Kak BbICIIas ¢opma ungopmayuu. 3HaHUS U 0Oasza
3HaHui. OcHOBHble (opmbl 3HaHWM JleknapaTuBHbIE M MPOLEAypHbIE 3HAHUA. YPOBHHU
yIpaBlIeHUYECKUX 3HaHWA. OBomouus ¢opM U mpeactaBieHuss uHpopmanuu. Haykoemkue
TEXHOJIOTMM B MpPOLEccCe MOArNOTOBKM M HOpUHATHS pewieHud. llosiBneHue HOBBIX
WH(OPMALIMOHHBIX TEXHOIOTHI. BUbI 1 TUTIBI MH(GOPMAIITMOHHBIX TEXHOIOTHIA.

Tema 7. YnpaBJ/jieHue KaKk (PyHKIIHOHAJIbHAS 1eSITEJILHOCTH

[TonsiTue u cymHocTs @ynkyuu ynpasnenus. Ponb GyHKUMN ylpaBlieHUs B Ipoleccax U
cucremax ynpasieHus. CooTHouleHne (GyHKIMNA yIpaBieHUs C LEeNIMU U OpraHU3alMOHHBIMU
CTpyKTypamu ympasieHus. CoruanbHble QYHKIUM OpraHu3alui U (QyHKIUM yIIpaBIeHUS UMU.
QyHKIUK anmapara yIpaBJICHHWs KaK BHJIbI JIEATEIBHOCTH €ro 3BeHbeB. (DYHKIIMOHAIBHOE
pas3ieneHue  yIpaBJIEHYECKOro Tpynaa. KOMIIOHEHTBI M KAaTeropuM  yIpaBJIEHYECKOU
nesTeNbHOCTH. OpraHu3alvoHHbIE KOMMYHUKanuu. KoopauHanus TOpHU30HTAIBHBIX CBSI3EH.
MexrpynmnoBoe nosefeHue. [Ipumenenne nHpopMamoHHbIX TexHojoruil. Ilponecc npunsaTus
peLIeHU OTHOCUTENIBHO LeJed OpraHMu3allid, CTpaTeruil, 0OyCIaBIMBAIOIUX IOJyYEeHHE H
pasMelleHHe PeCypcoB M HCIOJIb30BAHUS PECYPCOB Ul JOCTHIKEHUS Lieled (cTpaTernueckoe
IUIAHUPOBaHKE). YTNpaBIEHYECKUH KOHTpPOJIb, WIIM TpoLEecC, OOeclneynBaomuil MojaydeHue
pecypcoB M ux 3¢pdexkTuBHOEe uHcHoib3oBaHUEe. OmnepaTuBHBIM KOHTPOJb, WM IPOLECC
obecnieueHrs 3(p(HEKTUBHOTO BHIIIOJHEHHS] KOHKPETHBIX 3aj1au.

Cucrema (pyHKUMH ynpaBlieHUS COIMATIbHO-DKOHOMHUYECKHM OOBEKTOM. AHAlM3 coCTaBa
U cojepkaHus (YHKIHMA yrpaBieHus yupexjaeHueMmM. CHcCTeMHas B3aWMOCBS3b (PYHKITUH
ynpasiaeHuss U GyHKIuU oOuiero pykoBojacTBa. Knaccudukanus (yHkuuid ynpaieHus (1o
H. B. Mricuny). Jluneitable ¢pyHKINN PYKOBOJCTBA (JIMHEWHOE PYyKOBOACTBO). OmneparoHHbIe
(GyHKIMU  yIOpaBICHHUsS COIMOTEXHHUYECKOW cucTeMoil. B3auMocBs3p u B3aumojeicTBue
JTUHEHHBIX (0OBEKTHBIX) U OMEPAIIMOHHBIX (DYHKIIUHA.

[IporHo3upoBaHMe Kak Hay4HO OOOCHOBAaHHOE TMpEIBHUJCHHE U IPOEKTUPOBAHHE
IIPOU3BOJCTBEHHBIX IIPOLECCOB M CUCTEM. BiMsAHME MO3MIUU IIPOTHO3UCTOB HA OLEHOYHBIE
CYXKJIEHHsI B IIpoLiecce MpOTrHo3upoBaHus. CTparerus Kak IepcreKTHBa, aCCOLMUpyemMas ¢ naeen
U UHTYUTUBHBIM  OINyLIEHHEM (BbIOOPOM) HAaNpaBlICHHUs, Ha3bIBAEMbIM  BHJICHHEM.
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[InanupoBaHue KaK BUJ YIPaBIEHYECKON JESATEIbHOCTH 0 ONPEIEICHHIO MEPCIEKTUB Pa3BUTHUS
OpraHu3aliy, BKIIOYAIOMUN pa3paboTKy M odopmieHHE 3aJaHMii B KauecTBe IOKa3aTelseit
JESTEIBHOCTH, 110 KOTOPBIM OCYIIECTBIJIAETCA KOHTPOJb U oleHka. llocraHoBKM wLenei kak
HavyaJIbHBINA ATall TIPOLIecca YIPABICHHS JIFOOOH CHCTEMOH.

Opranuzanusa Kak QyHKIus (mporiecc) co3JaHusl HOBBIX MJIM COBEPIICHCTBOBAHUS paHee
CO3JIaHHBIX U (YHKIMOHHUPYIOIIUX CHCTEM JIOOOro THUIA B COOTBETCTBHM C MEHSIOIIUMUCS
BHYTPEHHUMHU U  BHEIIHUMHU  YCIOBUSAMH. KOMIIOHEHTh OpraHu3alud  YIpaBJICHUS.
OpranuzalioHHOE IPOEKTUPOBAaHKE. Peopranusanys Uiy JMKBUAALUIO JEHCTBYIOIIUX CUCTEM.
Pannonanusanus ynpasiieHusl ¢ MCHOJIb30BAaHUEM METOAOB U CPEJICTB HAyYHOW OpraHu3aluu
yIIpaBJIEHYECKOTO TpyAa. PerynupoBanue kak (GyHKIUS MOANEPKAHUS YyCTOMYMBOCTH CUCTEMBI,
GbyHKIMS, HampaBleHHas Ha COXpaHEHUE TIOCTOSHCTBA BHYyTpeHHeH cpeabl. Cucrema
peryinupoBaHusl, UM CUCTEMAa TOMEOCTasa.

KoopauHanus, wim coriiacoBaHue AEMCTBUN OTAEIbHBIX MOAPA3ACICHUN IO JOCTUKEHHIO
nenei opranusanuu. KoopawHamus kak (QyHKIHS ONEPaTUBHOTO yIpaBicHHsS. BripaboTka
YIPaBIAOLIIMX BO3ACHCTBUI IPU OTKJIOHEHUH OT MPUHSTHIX IJIAHOB B TPOLIECCE KOOPANHALIMH.

MotuBarmus Kak IpoIecc MOOYKICHUS JTIOACH K JEATSIBHOCTH JUIS TIOCTHXKEHUS JIMUHBIX
1esel WM 1eneld opraHu3anui. MOTHBBI MTOBEICHUS JIIOJICH ¢ TOYKHU 3PEHUS NCUXO0N02UHECKUX
teopuil. MccrnenoBaHue BHYTPEHHUX NOOYXKICHHI ueloBeKa JEHCTBOBATh OIPEAEICHHBIM
0o0pa3oM B paMKax codepocameibHblx Teopuid MoTuBanuu. [loBeneHue nonel ¢ ydeToM HX
BOCTIPUATHUS U TIO3HAHUS C TOYKU 3PEHUS NPOYeccyaibHbix TEOPUN MOTHUBALIUU.

KonTponb kak ¢yHKIUS HaOIIOEHUS 32 TEYEHHEM INPOIIECCOB HA OOBEKTE yNpaBieHUS,
BBISIBJICHUA OTKHOHGHHﬁ, HX MECTa, BPEMCHH, IMPUYUH U XapaKTepa. AKTHBHas M I1acCHBHas
¢dopMbl KOHTpOJIA. KOHTpOIb MacCUBHBIN, WIIM KOHTPOJIb IO OKOHYAHUU Kakoro-inbo mpoiiecca.
KOHTpOJIb aKTUBHBIN KaKk COCTaBHAsI 4aCTh ONEPATUBHOTO YIIPABJICHHUS.

Tema 8. MeToabl ynpaBjieHust

[TonsiTHe U CYIIHOCTH METO/A YIpaBleHUs. MeTo Kak Croco0 JOCTHKEHHUS KaKoi-TuOo
LEeIN, PELICHUs KOHKpPeTHOM 3amaur. OpraHuzaiusi Kak CHUCTeMa, MpeAHa3HayeHHas IS
pemieHuss mpobiaeM. MeTonbl ympaBieHUsS KaKk COBOKYIHOCTh METOJOB IUTAHUPOBAHMS,
OpraHu3ali, KOHTPOJIA, KOOPJAWHAUWW, MOTHBALIMHU, MPUHITUSA PEIICHUH, KOMMYHUKAIWM,
METO/I0B paboThI ¢ mHbOpMaIueit u ap. MeToIbl MPUHSTHS PEIIeHUN KaK METO/IbI yIIPABIICHHUS.

VYnpasneHue U METObI YIIPAaBICHNS, OPUEHTUPOBAHHBIC HA 3a0auu, ST U HA NEPCOHAIL.
Knaccudukanus metonoB ympasieHus. HaydHble W SMIHUpPUYECKHE METOJbI YIPABIIECHUS.
Metoapl, OCHOBaHHbIE Ha OOIIEHAYYHOH METOJ0JOTHH (OOIIeHayYHbIE METOJIbl YIPaBIICHUS).
MeTozpl, OCHOBaHHBIE Ha UCIOJIB30BAHUU CUCTEMHOTO MOJIX0/1a K PELICHUI0 MpobsieM. MeTo bl
yIpaBJIeHUs,, OCHOBAaHHBIE HAa MOJCIUPOBAHUM U  HKCIEPUMEHTUPOBAHMM  (HAYUHBIN
sKcniepuMeHT). KoHKkpeTHO-ucTopruuecknii moaxo1 (OCHOBaHHBINM Ha U3HEHHOM ILIMKIIE 00BEKTa
ynpaBneHI/m), YKOHOMHUKO-MaTeMaTHYECKII METO, COIIMOJIOTHYCCKUE HN3MCPCHUA
(conmoIornYecKue Orpockl).
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Konkpernsle, unu cneunrduueckre HaydHble METOJbI YIpaBlieHUs. MeTolbl yIpaBIeHUS
(YHKIMOHAJIBHBIMH  TOJCHCTEMAaMHM, BBIIIOJHEHHEM (YHKIMHA YOpPaBICHHS, TNPUHITHEM
pelLIeHHi, pecypcaMu, nepcoHaIoM. MeToabl yrnpaBieHus: (PyHKIMOHAIBHBIMHA TOJCHCTEMaMU
KaK METOJpl YIpaBJICHUS 3aJadyaMH, pecypcaMH M IHEpCOHAIOM. MeToabl yNnpaBiICHUS
IPOIIECCOM pEIIeHUsl 3aJad M OpodjeM, pealu3alddl HPOeKTOB M TNPOrpaMM Ha OCHOBE
CHUCTEMHOM METO/I0JIOTUH.

Metonbl ynpaBieHMsT pecypcaMd. MeTonapl NPOTHO3UPOBAHUS, IUIAHUPOBAHUS U
pacupeneneHus pecypcoB. ONTUMU3ALMS 3allacOB U HKOHOMHOE pPacXOJOBaHUE PECYpPCOB.
[InanupoBanue u Mojenu pacnpedenenus. Buasl u TUnbl Mozenel pacnpeaeneHus. Metoabl
ontuMm3anuu 3anacoB. OCHOBHAas MOJENb YIPABJICHUs 3amacaMmu, MpeAcTaBlieHHas B Qopme
0011 CTOMMOCTH 3aI1acoB.

MeTonbl  ynpaBlIeHUsS TEpPCOHATOM. MeETOoAbsl BBIONHEHUS (QYHKIUH  YIIPaBIICHUS.
MeTo/bl, YYUTBHIBAIOIINE HOMpPeOHOCMU W MOMusbl JIOACH, paboTarOmMX B OpPTaHHU3AIIHH.
MeToabl KOHTPOJISl, MOTUBALIMH, [IJIAHUPOBAHUS B MPOLIECCE YIPaBICHUsI IepcoHaIoM. MeToabl
opeanuzayuy COBMECTHOM JEATENbHOCTH JIIOJEW: aJMUHUCTPATUBHBIC, OPraHU3alMOHHO-
pacrnopsiiuTeNIbHble, SJKOHOMUYECKHE, COLMalbHO-TIcuxoiorudyeckue. [1oOynurenbHbie MOTHUBBI
nesitenbHoCTH  nmoaed  (mo  JIk. ['anOpaiity) (mpuHyKIAeHHE, [E€HEKHOE BO3HArPaXICHHE,
COJIUIAPHOCTD C IEJISIMHA OPTaHU3aIUHU | PUCTIOCOOICHHE IIEeICH OpraHu3aIiy K CBOUM IICIISIM).

MeTto/1bl yripaBiaeHMs BHIIIOJHEHUEM YIPABICHUECKUX (YHKUMH. MeToabl MIaHUpOBaHus,
OpraHu3aluyu, KOHTPOJIA, KOOPAUHALMH, PEryJIUPOBaHMs, MOTUBALIMK. B3auMHOE coriacoBaHue,
OpsIMOM  KOHTPOJIb, CTaHAApTH3alus pabo4yuxX MpOLECCOB, CTaHAAPTU3aLUsA  BBIIYCKa
(cerdukanys pe3ylnbTaToB TPyAad), CTAHAAPTU3alMig HABBIKOB UM 3HaHUH (YpOBEHb
HOJArOTOBKH, KBaJU(HUKAIMI) KaK METOAbl KOOpIMHAIMU. MeToabl opraHuzanuu (Co3aaHus
CTPYKTYyp). MeToapl aHamorui, CTpyKTypU3alMM IeJed, OpraHUu3alMOHHOTO MOJEIUPOBAHUS.
OKCHEpTHO-aHAIUTHYECKUN MeToA. MeTobl aKTMBHOIO M MACCHBHOIO KOHTpOJis. Meroasl u
CHOCOOBI KOHTPOJISI HEKOHTPOJIUPYEMBIX YacTell opraHuzanuu. MeTo/ sl pyKOBOJCTBA (BIUSHHE,
JUIEPCTBO U BJIACTb, IPEJICTABUTEIHCTBO, KOMMYHHUKALIUU U JIp.).

Meroapsl TNpUHATHS YIPABICHYECKUX pemieHui. KoinuecTBeHHbIE M Ka4eCTBEHHBIE
MeTOJbl NpUHATUSA pemeHuil. KonnuecTBeHHbIE (MaTeMaTHUecKue) MeToAbl. JleckpunTUBHBIE
(kauecTBEHHbIE) MOJENU NpHUHATHUS pemieHnid. HopmaTuBHbIE (CcMellaHHbIE, Ka4€CTBEHHO-
KOJINYECTBEHHBIE) METOAbl NPUHATHS pelleHuid. ['onocoBaHume M MeperoBopbl Kak METOJbI
MIPUHATUSA IPYIIIOBBIX pelIeHUH. MeTOIbI IPUHATHS PELICHUN B YCIIOBUSAX HEOIIPEAEICHHOCTH.

4 (OoOpa3oBaTejibHbI€ TEXHOJIOTMH
[Ipu peanuzanuu nOporpamMmbl  JTUCHUIUIMHBL  «OCHOBBI  TEOPHM  YIPaBJICHUSA»
UCTIOJIB3YIOTCSl Pa3fIUuHble 00pa3oBaTelbHbIE TEXHOJOTHH, HalpaBlIeHHblE Ha (OPMHpPOBAHUE
3asBJICHHBIX KOMIETEHIMH. B aynuTOpHYIO Harpys3ky BXOJAST JEKIHMOHHBIE W CEMHHApCKUE
3aHATHA, a TaKXKe pazNuyHble Gopmbl KOHTpoJA. Mcnonap3yroTcss akTHUBHBIE M MHTEPAKTUBHBIE

dopmbl mpoBeneHust 3aHATUH. [Ipu peanuzamuu mporpaMMbl AUCHUILITHHBL «OCHOBBI TEOpUU
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YIpaBJICHUS» HCHOJB3YIOTCSA: MPOOJIEMHBIH METOI M3JI0XKEHUS JIEKIMOHHOIO MaTepHala,
pelIeHUE IPAKTUYECKUX 3a7a4 110 BOIIPOCAM TEMbI HA CEMUHAPCKUX 3AHATHUIX.

CamocrosTrenbHas paboTa CTYAEHTOB IOAPA3yMEBAaET IMOJITOTOBKY K MPAKTHYECKHM
3aHATHUAM, IPOBOAMMBIM B (opMe pazbopa KOHKPETHBIX CUTyallUid; MHIUBUAYAIBbHYIO paboTy B
KOMIIbIOTEPHOM Kjiacce U Oubimorexke. OHa HanpaBieHa Ha 3aKpeIjieHue U yriryOleHne 3HaHui,
IIOJIyYEHHBIX B XOJI€ ayAUTOPHBIX 3aHATUH.

W3yueHne NUCHMIUIMHBI 3aKaHYMBAETCS MOJATOTOBKON HTOTOBOM MHCHMEHHOH pPabOTHI,
HalMCaHHOM CTy/IEHTaMM Ha OCHOBE aHAJIM3a MaTepUalIoB, COOPAHHBIX B XOJ/1€ CAMOCTOSTEIbHON
paboThl B KOMIIBIOTEPHOM KJ1acce u 6ubnuoteke. MiToroBas nucbMeHHasi paboTa 10 AUCLUILIIMHE
IIO3BOJISIET NPOBEPUTH YPOBEHb  OBJIAJICHUS

CTYIGHTAaMH  OO0IENnpOpECCHOHATBHBIX |

Hqu)CCCI/IOHaJH)HI)IX KOMHCTGHHI/II\/JI, 3as1BJICHHBIMU B I[aHHOfI AUCHUIIIIMHE U COOTBETCTBYIOIINUX

®I'OC BO no nanpaenenuto noaroroBku 38.03.03 «YmpasiieHue nepcoHaiom.

Oopa3oBaTejibHbIE TEXHOJIOTHH 10 TUCHUIJIMHE
«OCHOBBI TEOpHUH ynpaBJieHUus» (o4Hast ¢popma)
68 % — unmepakmueHvlx 3aHAMUN OM 00beMa ayOUMOPHBIX 3AHAMUL
_00_ P y p

Nen/n | Haumenosanue memor | Buowl yueonoit pavomor | OopazoeamenvHule
mexHonouu
1 2 3 5
1. YnpasneHnue Kak Jlexmus 1-2 BBognas gekmust
OpraHU3alMOHHA Cemunap 1
NEeSATEIbHOCTD.
DneMeHTHI 001
TEOPUH CUCTEM
2. MeToI0JIoOTHYECKHE Jlexnus 3 Jlexuusi-Bu3yanuzamms
OCHOBBI yIPaBIICHUS
CemuHap 2, Pa3zBepnyras Oecena ¢
CamocrosiTenbHas o0CcyXIeHUEM JTOKIIa1a
pabora Pa300p KOHKpETHBIX
CcUTyalumn
3. Kubepueruka xak Hayka | Jlekmus 4 Jlekuus-Bu3yanusanus
0 CHOXHBIX siBJeHUsIX U | CemuHap 3, Pa3BepHyras Gecena ¢
o0BeKTax CaMOCTOSATEbHAS o0cyXIeHUEM JT0KIa1a
pabora Pa3060p KOHKPETHBIX
CUTYalHi
4. OcCHOBHBIE 3aKOHBI U Jlekmus 4-5 Jlexuus-Bu3zyanuzanus
npuHUMIE ynpasienus | Cemunap 4, Pa3Bepnyras Gecena ¢
CaMOCTOATEIbHAS o0CyXKIeHUEM JTOKIIa/1a
pabora Pa300p KOHKpETHBIX
CUTyalui
5. VYupasiienue clioxkHbIMH | JIexnus 6 Jlekuus-Busyanusanus
OpraHHU3alIOHHBIMU Cemunap 5-6 Paz00p KOHKpPETHBIX
cUCTEMaMHU CamMmocTosTeabpHas CUTYalHI
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paborta
6. VYpasnenue kak Jlexuus 7 Jlexuus-Busyanusanus
MH(pOPMaITMOHHBII Cemunap 7-9 Pa360p KOHKpETHBIX
rporecc CamocTosTenbHas cuTyauuin
paborta
1. VYpasnenue kak Jlexuwus 8 Jlexuus-Busyanusanus
(hyHKIIMOHAIbHAS Cemunap 10-11, CemuHap-IUCKyCCHUs
JeSITeIbHOCTD CaMOCTOSITeNIbHAS Pa3z060p KOHKpPETHBIX
paborta cUTyaruin
8. Meroab! ynpaBiieHHs Jlexrus 9-10 Jlexuus-Bu3zyanuzanus
Cemunap 12-13, PazBepnyras Oecena c
CamocrosrenbHas o0CyX/IeHueM JTOKIIaga
paborta Pa360p KOHKpETHBIX
CUTYalH

B nepuoa BpEMCHHOI'O ITPHOCTAHOBJICHUSA ITOCCHICHUS O6y‘IaIOH_II/IMI/IC$I MOMEILIEHUH M

tepputopun PITY nana opranuzanuu ydeOHOro mpoiiecca ¢ IPUMEHEHHEM AIIEKTPOHHOTO

06y‘~I€HI/I$[ U JUCTAaHIIMOHHBIX O6p330BaTCJH)HI>IX TEXHOJOTHI MOTYT OBITh HMCHOJIB30BAHBI

CIIeAyIONIe 00pa30BaTEIbHBIC TEXHOIOTHH:

— BUJIEO-JIEKLIUY,

— OHHaﬁH'HeKHHH B PCKHUMC PCAJIbHOI'O BPECMCHH ;

— JJICKTPOHHBIC qu6HI/IKI/I, y‘-IC6HBIe HOCO6I/I$[, HAaY4YHBIC U3JaHUA B 3JICKTPOHHOM BHJC U

JIOCTYT K MHBIM 3JIEKTPOHHBIM 00pa30BaTEIbHBIM PECYpCaM;

— CUCTEMBI IJI SJICKTPOHHOTO TCCTUPOBAHUS;

— KOHCYJIbTAalluU C UCITIOJIb30BAHUECM TCIICKOMMYHUKAIIUOHHBIX CPCIACTB.

5 OueHka NJIAHNPYEMBbIX Pe3yJIbTATOB 00yUYeHUsl

5.1.CucremMa olieHUBaHUSI

Makxc. xonuuecmso bannos
Dopma KoHmpors Cpok omuemnocmu 3a oony Beeso
pabomy
Texynui KOHTPOJIb:
- OTIIpoC 2-13 wenenu 5 GayIoB 25 GamioB
- y4acTue B IUCKYCCUU Ha CEMUHApe 1, 14 nenenu 5 G6annos 5 G6aynos
- TecTupoBanue (Tembl 2-13) 15 "Henenst 10 6amtoB 15 6anmoB
- 3aIIUTa UTOTOBOW KOHTPOJIHHOM 16 Henens 10 6aIoB 15 6ammoB
paboThI (110 0/THOM U3 TeM 2-13)
IIpomexxyTouHast arrectanus 17 Henens 40 6anioB
(9K3aMeH)
Htoro 3a cemecTp (AUCHUILINHY) 100 Ganos
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IlonydeHHBIM COBOKYIHBIM PE3YJIbTAT KOHBEPTUPYETCA B TPAAULMOHHYIO

IIKAJIy OLEHOK M B IIKaJy OLEHOK EBpONENHCKOM CHCTEMBI IIepeHoca

u HakorieHus kpeautoB (European Credit Transfer System; mamee — ECTS)

B COOTBETCTBUU C HUXKE MPUBEICHHON TaOIUIICH.

100-6annbnasn wixkana Tpaouyuonnas wxana Ulxana ECTS

95— 100 A

83 _04 OTJIMYHO B

68 — 82 XOPOIIIO 3a4TEHO C

56 — 67 D

50 55 YIOBJICTBOPUTEIBHO E

20 —49 FX
0-19 HEY/IOBJICTBOPUTEILHO HE 3a4TCHO F

52KpI/IT€pI/II/I BBICTAaBJICHHUA OLCHKH 110 JUCIOUIIIIMHC

Kpumepuu oyenxu pezyriomamos o0yuenus
no oucyuniune

Bannwi/ Ouenka
Llxana ECTS no oucyuniume
100-83/ OTIUYHOY /
AB «3a4TeHO

(oTmuHO)» /

«3aYTCHO»

BeicraBnsiercss  oOywaromiemycs, €ciad OH INIyOOKO U
IIPOYHO  YCBOWJI TEOPETUYECKHMH W  IPAKTUYECKHUU
MaTepHaj, MOXKET MPOJAEMOHCTPUPOBATH ATO HA 3aHATHUAX
U B XOJI€ POMEKYTOUHON aTTeCTallUu.

OOyuarouiics UCUEpNbIBaIOIE M JIOTUYECKU CTPOWHO
u3NaraeT yuyeOHbI MaTepuai, yMeeT yBS3bIBaTh TEOPHIO C
MPAKTUKOH, CIpaBIseTcs C pelleHueM 3ajad npodeccu-
OHAJILHOW HaNpaBJIEHHOCTU BBICOKOTO YPOBHS CII0KHOCTH,
MIPABUIILHO OOOCHOBBIBAET MPUHSATHIC PEIICHUS.

CBoOomHO oOpHeHTHpyeTcss B y4yeOHOM u mpodeccu-
OHAJILHOW JIMTEpaTypE.

OneHka Mo IUCHMILJIMHE BBICTaBIAIOTCA OOydaromeMmycs
C Y4Y4€TOM pE3yJbTATOB TEKYyLIEH U IMPOMEKYTOUHOU
aTTECTALlUN.

Komnerenmuu, 3akperui€éHHble 32 TUCHUIUIMHON, chopMu-
pOBaHbI HA YPOBHE — «BBICOKUI.

82-68/

«xoporioy /
«3a4TEHO

(xoporo)y /

«3adTCHO»

BricTaBisiercs oOyuaromieMycsi, €Clii OH 3HAaeT TEOpEeTH-
YECKUI M MPaKTUYECKUI MaTepuas, rpaMOTHO U IO Cylie-
CTBY M3JIaraeT €ro Ha 3aHATHUSAX U B X0Jle MPOMEKYTOUHON
aTTecTalluu, HE JOIYCKasl CYIECTBEHHBIX HETOUHOCTEM.
OOyyaromuiics TPaBHWIBHO MPUMEHSET TEOPETHUYECKHE
MOJIOKEHUST ~ NIPM  PEUIEHMM  IPAaKTUYECKUX  3a4ad
npodeccnoHabHOM  HamMpaBIEHHOCTU Pa3HOTO YPOBHS
CJIO’KHOCTH, BJIaZiceT HEOOXOAMMBIMU JJISl 3TOTO HABBIKAMHU
U IPUEMAMH.

JIOCTaTOuHO XOpOIIO OPUEHTHUPYETCS B Yy4eOHOH W Ipo-
(heccuoHaIBHOM JIUTEpaType.
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Bbannwt/
Llxana ECTS

Ouyenka
no oucyuniuHe

Kpumepuu oyenxu pezyniomamos o6yuenus
no oucyuniume

OneHka Mo IUCHMILIMHE BBICTaBIAIOTCA OOydaroUleMycs
C Y4€TOM pE3yJbTATOB TEKYyWIEd U IMPOMEKYTOUHOU
aTTECTaLlUN.

Komnerenmuu, 3akperui€éHHbe 32 TUCHUILITMHON, chopMu-
pPOBaHbI Ha YPOBHE — «XOPOLINIY.

67-50/
D,E

«YIOBIIETBOPH-
TEIBHOY /
«3a4TEHO

(ymoBieTBOpH-
TEJIBHO)» /
«3a4TECHOY

BeicraBnsercs: o0ydaroieMycs, €ClIu OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETHYECKMH UM IPaKTUYECKUM MaTepual,
JIOMyCKAeT OTAEIbHBbIE OMIMOKHA TPU €ro M3JI0KEHHH Ha
3aHATHAX U B XOJI€ IPOMEKYTOYHOU aTTECTALNH.
OOyuaronuiicss UCTIBITHIBACT OTNPENEIEHHBIC 3aTPyIHCHHS
B NPUMEHEHUHN TEOPETHUUYECKUX IIOJIOKEHUHN IIPU PELICHUU
MPAaKTUYECKHX 33J1a4 MPOoPECCHOHATHLHON HAPABICHHOCTH
CTaHJAPTHOTO YPOBHS CIOXHOCTH, BJaJeeT HeoOXoIu-
MBIMHM ISl 3TOT0 0a30BbIMH HAaBBIKAMU U IPUEMaMHU.
JleMOHCTpUpYeT JOCTaTOYHbIM YpOBEHb 3HaHUS Yy4eOHOIl
JUTEPATYPBI 110 AUCLUIUIMHE.

OneHka Mo IUCHMILIMHE BBICTaBIAIOTCA OOydaroLIeMycs
C Y4Y4€TOM pE3yJbTATOB TEKYyIIEH U IMPOMEKYTOUHOU
aTTEeCTalLlUN.

Komniereniuu, 3akperui€éHHble 3a JUCLHUIUIMHON, copMu-
pOBaHbI HA YPOBHE — «J1OCTATOYHBINY.

49-0/
F.FX

«HEYJIOBJICTBOPHUTE
JIBHOY» /
HE 3a4TEHO

BricraBnsiercss oOydwaromemycsi, €ciii OH HE 3HaeT Ha
0a30BOM ypOBHE TEOPETHUYECKUI M MPAKTUUECKUN MaTepu-
aJ, JOMYyCKaeT rpyOble OMIMOKK TpPU €ro U3JIOKCHHH Ha
3aHATHSX U B XOJI€ IPOMEKYTOUYHOM aTTECTALINH.
OOyuvaromuiics HCIBITHIBAET CEpbE3HBIE 3aTPyIHEHUS B
IIPUMEHEHUH TEOPETHUECKUX IIOJIOKEHUH TIPU PELICHUU
MPaKTUYECKUX 3a/1a4 Ipo(eCcCHOHAIbHON HApaBIECHHOCTH
CTaHJApTHOIO  YPOBHS  CIOXHOCTH, HE  BIIAJEeT
HEO0OXOIMMBIMHU ISl 3TOTO HaBBIKAMU U TIPUEMaMHU.
JleMoHCTpUpyeT  (parMeHTapHble 3HaHUS  y4eOHOil
JUTEPATyphl 110 TUCLHUIIINHE.

OneHka Mo IUCHMILIMHE BBICTaBIAIOTCA OOydaroleMycs
C Y4Y€TOM pE3yJIbTATOB TEKYyIIEH W IPOMEKYTOUHOU
aTTeCTallUN.

KomMmnereHun Ha ypoBHE <«(IOCTATOYHBINY, 3aKPEILIEHHBIE
3a AMCUUIUINHON, HE COPMHUPOBAHBI.

Texywuii konmpoaw

HpI/I OLCHNUBAHWH YCTHOI'O OIIpOoCa M y4aCTud B HUCKYCCHMH HA CCMHUHAPC

YUUTBIBAXOTCA:

— CTeMNEeHb PacKphITUs cojiepkanus maTepuania (0-2 6ama);
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— U3JI0KEeHHE MaTepuana (IpaMOTHOCTh PEYH, TOUYHOCTb HCIOJIb30BAHUS
TEPMHUHOJIOTHM M CHUMBOJIMKH, JIOTMYECKas IMOCIIEOBATEIbHOCTD H3JI0KEHUS
Martepuana (0-2 6amia);

— 3HAHUE TEOPUU HU3YYCHHBIX BOMPOCOB, C(HOPMUPOBAHHOCTH U YCTOM-
YUBOCTb MCIOJIb3YEMBIX MPU OTBETE YMEHHI U HaBBIKOB (0-1 Gaswn).

[Ipy oleHMBAHMM TECTUPOBAHUS YUYUTHIBAETCS KOJIMYECTBO MPABHIBHBIX
OTBETOB 00YyYalOIIEro, KX bl U3 KOTOPbIX olleHuBaercs ot 0 qo 1 6anna.

[Ipu oLleHMBaHMU UTOTOBOM KOHTPOJIBHOW PaOOThI YUUTHIBAETC:

— TIOJTHOTA BBIMOJHEHHOW pPaOOThl (3aaHUE BBHITOJHEHO HE IMOJIHOCTBIO
W/WIU JOMYUIEHBl JBe U Oojee OMMOKM WM Tpu U OoJee HETOYHOCTH) —
1-5 6annoB;

— 00OCHOBAHHOCTbH COJIEP>KaHUS U BBIBOJIOB PabOTHI (3a7aHUE BBITIOJHEHO
IOJIHOCTbIO, HO OOOCHOBaHME COJIEpP’)KaHUS M  BBIBOJOB HEJAOCTATOYHBI,
HO pacCy>KJIeHHs BepHbI) — 5-10 6amos;

— paboTa BBIMOJHEHA TMOJHOCTHIO, B PACCYKIEHUAX U OOOCHOBAHHH HET

po0esIoB WK OMMOOK, BO3MOXHA 0JTHa HeTOYHOCTh — 10-15 6anos..

Ilpomesicymounas ammecmayus (3x3amen) OIIK6

[Tpu mpoBeaeHUH NMPOMEKYTOUYHOM aTTECTALlMU CTYIEHT JOJKEH OTBETUTH
Ha 3 Bompoca (zBa BONpOCa TEOPETHUYECKOTo XapakTepa M OIUH BOMPOC
IPAKTHYECKOIO XapaKkTepa).

[Ipy oleHWBaHWU OTBETa HA BOMPOC TEOPETUUYECKOTO XapakTepa
YUUTHIBACTCS:

— TEOpPETUYECKOE COJep’KaHWE HE OCBOCHO, 3HAHHE MaTepuaiga HOCHT
(dbparMeHTapHbIN XapakTep, HaIM4YKe rpyobIx omnbok B oTBeTe (1-3 Oamna);

— TEOpeTHYEecKOoe COAEpKaHWE OCBOCHO YaCTMYHO, JOMYIIEHO He Ooiee

JBYX-TpeX HEe04eTOB (4-7 6alioB);
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— TEOPETUYECKOE COACpNKAHHE OCBOCHO IOYTH MOJHOCTHIO, JOMYLIEHO
He OoJsiee OJHOTO-IIBYX HEIAOYETOB, HO OOydYaromuics cMor Obl UX HCIPaBUTh
caMmocTosiTesbHO (8-11 6amoB);

— TEOpPETHUYECKOe COJIEp)KaHUE OCBOCHO IIOJHOCTBIO, OTBET IOCTPOCH
1o coOcTBeHHOMY Tu1any (12-15 6amnoB).

[Ipy oneHWBaHWM OTBETA HA BONPOC TPAKTHYECKOTO XapakTepa
YUUTHIBACTCS:

— oTBeT coaepkuT meHee 20% npaBuibHOTO pemenus (1-2 6ana);

— otBeT coaepkuT 21-89% npaBunbsHOTro pemenus (3-8 6aion);

— otBeT coaepxkut 90% u 6osiee npaBuabHOTO perenus (9-10 6amion).

5.3. OtieHouHBIE cpeaCcTBa (MaTEpHAIIb) 71l TEKYIIETO KOHTPOJIS
yCIEBAEMOCTH, MPOMEKYTOYHOM aTTeCTAllud 00YUaIOIUXCS
10 AUCUUILIINHE

Tunoeoe mecmosoe 3adanue K sxzameny no Kypcy «Teopua ynpasenenusa»

1. BpiOepure U3 cnMcKa HAYYHYIO HIKOJY, 32J0KHBIIYI0 OCHOBbI HAYYHOI0 MOAX0AAa K
yHpaBJICHHIO
1) mKosa HAy4HOTO yIpaBICHUS
2) 1IKOJIa HAYKU YIIpaBJIE€HUS
3) anMHUHHCTpAaTHUBHAS LIIKOJIA
2. Jlusl cucTeM XapaKTepHbI CBOlCTBA:
1) B3aumojeWcTBHME CO  CpENOHM, IEJOCTHOCTh, HMEPAPXHUYHOCTh,  CIOXKHOCTb,
UH(POPMALIMOHHOCTb;
2)  GyHKIUOHAJIBHOCTh, COYETAEMOCTb, B3aMMOOOYCIIOBIEHHOCTb, YCTOWYHBOCTb,
paBHONpPABUE JIEMEHTOB;
3) abpexTUBHOCTD, pa3BUTHE, )KU3HECTOUKOCTH, HAJIEKHOCTh, B3AUMOCBSI3aHHOCTbD.
3. CocTosiHMe, COOTBETCTBYIOIIEe MAKCUMYMY JHTPOIIMH XaPAKTEPHO AJIs:
1) npoTocucremsli;
2) HEOpraHU30BaHHOM CpPEIbl;
3) cucremMbl
4. budypkaumuu cucrem cBA3aHBbI C :
1) HaKOIJIEHHEM HOBBIX CBOMCTB;
2) KauyeCTBEHHO OTJIMYHOE IOBEJEHHUE JJIEMEHTA IPHU KOJUYECTBEHHOM H3MEHEHHU €ro
apaMeTpoB
3) nepepoxKIACHUEM CUCTEM;
4) neTepMUHUPOBAHHBIM JTAIllOM Pa3BUTHSI.
5. DyHKUHMOHAIBHOCTH CHCTEMBbI ONIPeIe/IAeTCs:
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1) KaK OTHOIIIEHHE YACTH K IIEJIOMY, P KOTOPOM CaMO CYILECTBOBAaHUE MU KaKOH-THO0
BHUJl TIPOSIBJICHUSI 4YacTH OOECIeUrMBaeT CYIIECTBOBAHUE WJIM Kakyloo-Tub6o ¢opmy
IIPOSIBJIEHUS 1IEJI0T0;
2) KaK OTHOILIEHHE LIEJOro K cpese, IpU KOTOPOM CaMO CYLIECTBOBAaHME MJIM KaKOH-InO0
BUJl TIPOSBICHUS IIEJIOTO OOECIeYMBaeT CYIIECTBOBAHUE WM KaKyr-I1u00 Qopmy
IPOSIBIIEHUS CPEJIbI;
3) KaK OTHOILICHHE IIeJIOr0 K YacTH, MPH KOTOPOM CYILECTBOBAHHME WJIM KaKOW-THOO BHI
IPOSIBJIEHUS LIE€J0r0 00ECHeunBaeT CyLIECTBOBAaHME MM KaKyroo-1100 (opMy MpOsIBIECHUS
YaCTH.
6. Ilpunnun Jle HlaTesnbe cBsi3aH ¢ :
1) ycTOMUNBOCTBHIO PABHOBECHS;
2) HEYCTOMYHUBOCTBIO CUCTEM;
3) roMeoCcTa3oM CUCTEM;
4) HU ¢ OJTHUM U3 NIEPEUYHUCICHHBIX BaApUAHTOB.
7. K npnunHam rudesu cucTeM He OTHOCHTCS:
1) HapylIeHne yCTOHYMBOCTH pabOThl CUCTEMBI,
2) HapyuieHue OOpalleHHsi MaTepUaJIbHOIO HOCHUTEIS 110 KaHajlaM CBSI3M  MEXKIY
3JIEMEHTaMHU CUCTEMBI;
3) ne3uHTerpanus EeMEHTOB CHCTEMBI;
4) pOCT CTENEHU SHTPOIIUH FJTIEMEHTOB CUCTEMBI.
8. BepHo Ju cieaymlouiee YyTBep:KIeHHe: «YCTOHYMBOCTH SIBJsieTC He00X0AMMBbIM
yciaoBueM 3(pPeKTHBHOCTH YNPaBJIeHHS, B TO BpeMsl, KAK HelPepbIBHOCTb — 3TO OJHO U3
AOCTATOYHBIX YCJI0BHI IPPEKTHBHOCTH.
1) na
2) HeT
9. Ilenb10 METOZO0IOTMH AHATN3A U CHHTE32 OPraHU3AIMOHHOM CHCTEMBbI SIBJISICTCH:
1) opraHu3aiioHHasi CTPYKTypa yIpaBJIeHHUS;
2) mpotiecc yIpaBJeHHUs;
3) opraHu3aloOHHas CUCTEMa yIpPaBJICHHUSL.
10.  BrpiOepuTe U3 CNHMCKa CTPYKTYPbI YNPaBJEeHHsSl, OTHOCSIIHECS K OPraHU4YecKoMy

THILY
1 (GyHKIMOHATIbHAS 4 OpuraaHas
2 JIUBU3UOHAIbHAS 5 JIMHENHO-IITa0HAas
3 MaTpUYHas 6 IIPOEKTHAs
11. BbiOepuTe U3 CNHUCKA CTPYKTYPHI YIPABJI€HH S, OTHOCAIIHECS] K MEXaHUCTHIECKOMY
THILY
1 JIMHEWHO-TITa0Has 4 JUHEHHO- (PYHKIIMOHAIbHAS
2 MaTpu4Has 5 JIMBU3UOHAJIbHAS
3 POCKTHAS 6 (GyHKIIMOHATIBHAS

12. Kakasi cymecTByeT 3aBHCHMOCTb MEKAY YepTaMH OPraHM3allMOHHOIO YINPABJICHHSA:
MHOTOKPHUTEPHAJIBHOCTb U (aKTOp BpeMeHH?
1) npsimasi;
2) oOpatHasl.
13. CucremMsl ¢ oTpHLIaTeIbHON 00PATHOM CBSI3BI0 00pa3yloTCs OJ1arogaps AeiCTBUIO:
1) npuHILIKUIIa 3aMKHYTOTO YIIPaBJIEHUS;
2) NpUHLIMIIA TPOIPAMMHOIO YIIPABIICHUS;
3) npuHLKIIA TPOTPAMMHOTO YIPaBIEHUS C KOMIIEHCAlMEH BO3MYIIECHUI.
14. IIpoGJieMa «4epHOIO SININKA» COACPKUTCH B:
1) anropuT™Me IpOrpaMmBeI;
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2) anropuT™Me KOMIICHCAIINH;
3) anropuT™Me yrpaBlICHHUS.
15. Onpenennre pazHooOpa3ue cucTeMbl Ha OCHOBe Teopuu Y. 3. Jmon:
1) 4nCII0 371EMEHTOB CUCTEMbI OOBEKTUBHO OTIMYHBIX OT 2JIEMEHTOB OKPYKarOIIEH Cpe/ibl
2) 4ucno0 OOBEKTUBHO OTJIMYHBIX 3JIEMEHTOB OJHOW CHCTEMBI OT 3JEMEHTOB JIPYToii
CHCTEMBI
3) uncino 0OBEKTUBHO PA3IUYHBIX JIEMEHTOB CUCTEMBI
16. YkaxuTe BepHoOe CyKIeHHe:
1) ynpaBieHue cBSI3aHO TOJBKO C COXPAaHEHUEM CUCTEMBbI
2) ynpaBJieHHE CBA3aHO TOJIBKO C COXPAaHEHHEM Pa3HOO0pa3us CUCTEMbI
3) ynpaBiieHHE CBA3aHO C COXPAaHEHUEM M U3MEHEHHEM CUCTEMBI U €€ pa3HO00pa3us
17. YkaxuTe BepHoOe CyKIeHHe:
1) perynupoBaHue CUCTEMBI — 3TO TO, HA YEM OCHOBAHO YIIPABJIEHUE CUCTEMOM
2) ynpaBieHHe CUCTEMON — 3TO TO, HA YEM OCHOBAHO PEryJIMPOBAaHHE CUCTEMBI
3) ynpaBieHHE CUCTEMOM U PEryJIMPOBAHUE CUCTEMbI HE CBA3aHbI APYT C IPYTrOM
18. KakoBo Ha3HaYeHUe peryjasTopa cucTeMbl B KuOepHeTHKe?
1) obGecrieunBaTh IIEHHOCTHBINM OXO0/1 K BO3MYIICHUSIM, HIYIIHNM U3 BHEIIHEH Cpebl
2) aKTMBHO BO3/I€HICTBOBATh Ha BHEILIHIOIO CPEY
3) 6mokupoBaTh Bce MHPOPMAITMOHHBIE CUTHAIBI CO CTOPOHBI BHEIITHEH CPeIb
19. Ykaxkure, K KAaKOMY JJIEMEHTY KHOCPHETHYeCKOH CHCTeMbl OTHOCHUTCH O0JIOK
onpeaeneHus Hese?
1) oOBEKT yrpaBieHus
2) cyOBeKT ynpaBieHUs
3) uenb 0OpaTHOM CBS3U
20.  YkakuTe COCTaBHBbIE 3JIEMEHTbI TEXHOJIOTHH YIIPABJIEHUS:
1) uenu u 3ana4n
2) IpOCTPaHCTBO U BpeMs
3) onepanuu U Npoueaypbl
21. K xakoMy NpuHIMIY KHOEPHETHKH OTHOCHTCH cjeaymwomee cy:xkiaeHue: «Yem Gosbiie
cucTeMa W 4eM OoJiblle pa3jM4ds B pa3Mepax MesAy YacThbl0 M LeJbIM, TeM BbIlIe
BEPOSITHOCTH TOT'0, YTO CBOMCTBA LEJI0r0 MOTYT CHJIbLHO OTJIMYATHCS OT CBOICTB YacTeii»:
1) npuHIMIT SMEPAKEHTHOCTH
2) NPUHIIUI JEKOMITO3UITTHI
3) NPUHIIMIT BHEIIHETO JIOTIOJIHEHUS
22. IlopoOubiii BHA 00paTHOl CBSI3M CO3J4aeT HeYCTOHYMBOEe paBHOBecHMe B
KHOepHEeTHYeCKHX CHCTeMax:
1) oTpurarenbHas;
2) NONOXKUTEIbHAS;
23. C ToukH 3peHus1 KUOepHETUKHN 00paTHAs CBA3b ITO:
1) naopMamoOHHBIN MpolIecc;
2) TeXHOJIOTHYECKHUI TIPOIIECC;
3) npouecc ynpasiieHuUs
4) npotuiecc cucTeMoo0pa3zoBaHUsl.
24. He cy0beKTHBHBIM MOKET Ha3bIBATHCS TAKOE YIIPABJICHHUE:
1) mpuHATHE pENIeHUsT CTPOUTCS Ha aHAJIM3€ OJHOTO BAPHAHTA,;
2) pelieHue NIPUHUMAETCSI HA OCHOBE BbIOOpa OJHOTO M3 HECKOJIBKUX BapHaHTOB,;
3) HCTIONTB3YETCST METO/ «MO3TOBOTO IITYPMay;
4) pemieHre BO3HHMKAaeT NpPU BHIOOpE OJHOTO M3 BApUAHTOB, NPEIJIOKEHHBIX B XOJE
«MO3TOBOTO HITYPMaY.
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25. Hu3kasi CKOpOCTh peaknuM HAa BXOJAHble MH(OPMALMOHHbIC NMOTOKM W CHTHAJBI
XapakTepHa JJIf:

1) HUKHMI ypOBEHB YIIpaBJICHHUS;

2) BepXHUI ypPOBEHb YIIPABJICHUS;

3) cpenHuil YpOBEHb yIPABIICHHUS;

4) Bce ypOBHU YIIPABJICHUS JEMOHCTPUPYIOT OJMHAKOBYIO PEAKIHUIO.
26. YCTOYMBBIM MOKET HA3BIBATHCS TaK0e YIpaBJieHHe, eCJI:

1) mapaMeTpbl CUCTEMBI HE CTPEMSITCSI K OECKOHEUHOCTH;

2) KOMIIEHCUPYETCSI BHEILIHEE BO3/IEUCTBUE HA CUCTEMY;

3) cucrtema cMeIlaeTcs ¢ TOYKU PaBHOBECHS.
27. JkoHOMHUYECKHE METO/IbI YIIPABJIEHHUS NMPeaNoJiararT:

1) bopMupoBaHHEe B KOJJIEKTUBE MMOJIOKHUTEILHOTO KIIMMATa;

2) KOOpAUHAIMIO JEHCTBUN MOAYUHECHHBIX;

3) pa3paboTKy OOIIMX MIAHOBBIX MOKAa3aTeNel U CPEJCTB UX JOCTHUIKCHHUS,

4) pazHOOOpa3ue B CUCTEME OIUIATHI TPY/A.
28. CucTreMa OpPraHu3alMOHHO-aJIMMHUCTPATUBHBIX METOJA0B MOKeT ObITh NPeACTaABJIEeHA
KAaK COBOKYIHOCTH CJIeYIOIIMX 3JIeMEHTOB:

1) Bo3eiicTBHE HA CTPYKTYPY YIPABIEHUS U Ha MPOLIECC YIIPaBICHHUS;

2) BO3/ICCTBUE HA OPraHU3AIIMIO U HA BHEIIHIOKO CPEy;

3) Bo37€iCTBHE HA TEXHOJIOTUIO U MIPOLIECC YIIPABIICHUS;

4) BO3/IeHiCTBUE HA CUCTEMY KOMMYHHMKAIIMU U MIPOLIECC YIIPABICHHUS.
29. KoMMyHHKaMOHHBIN Mpouece 10JKeH 00513aTeJIbHO HMETh:

1) nepenaTurk U NPUEMHUK;

2) oTIpaBUTEINS U MTOCIIAHUE;

3) xaHa CBsI3U M 00paTHas CBS3b;

4) ckopocTh niepenadyn HHGHOPMAIIUU U IIIYMBI.
30. Cuctrema ynpaBJjieHUsI COCTOUT M3:

1) nsaTu moacucTeM;

2) 4eThIpex MOJCUCTEM;

3) 1mecTu MOJACUCTEM;

4) eBsITH TOJICUCTEM;

5) HU OJIVH U3 YKa3aHHBIX BApUAHTOB.

Ilpumepnuie 6onpocvl KOHMPOILHOU padoOmuvl

1. CuctemHbIi MOAXOJ KaK METOA0JIOTHS COBPEMEHHOTO HAyYHOT'O HCCIIEJOBAHUS CIIOKHBIX
00BEKTOB M Mpo1eccoB. [[pUHIMIIBI CHCTEMHOTO MOIX0/1A.

2. CuUTyallMOHHBIA TMOAXOJ M CHUTyallMOHHas Teopus. CUTyallMOHHOE yIpaBJIeHHE M MOJENb
OpraHMU3aIlH KaK OTKPHITON CUCTEMBI.

3. Ilpomecchl xaoca, HeEOOpPaTMMOCTH, HEYCTOWYMBOCTH B OpraHM3allud C TO3UIHUHA
CHUHEpreTHYeckoro mnoxaxona. Touku Oudypkauuidi B Mpolecce pa3BUTHUS CHCTEMBI.
CuHepreTuka Kak Hayka O CaMOOpIaHU3alHH.

4. VnpopManMOHHBIN MOAXOA B YIpPaBICHWU: METONOJIOTHS U mpakTuka. WHpopmanus,
cucreMa, oOpaTHas CBsI3b KaK KIIIOUEBbIC MOHATHS yIIPaBICHUS.

5. Kubepnernueckuii moaxon B ympaBieHud. KuOepHeTnka kak Hayka 00 oOIIMX 3aKOHax
yIpaBICHHUS.

6. Tlonsarue 3axoHa ynpapneHus. OCHOBHBIC 3aKOHBI YIIPABICHHS. 3aKOH CHHEPTHH.

7. Tlonarue mpunuuna ynpasieHus. OCHOBHbIE MPUHIMILI yrpasiaeHus. [IpuHiun uepapxuu
YIIPABJICHUS U UEPAPXUU CBA3EH.
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10.

11.

12.

13.

14.

15.

16.

17.

[IpyHIUIIBI BHYTPEHHETO M BHEIIHEro ONHCaHMs cucreMsbl. [IpuHuun «HepHOro smmukay.
TexHONOrMs NPUMEHEHMS IPUHIIUIIA «YE€PHOTO SIIUKA» ISl OMUCAHUS CIOXKHOU CUCTEMBI.
[Tonsitne kubepHeTHyeckon cuctemMbl. OCHOBHBIE KOMIIOHEHTHI KHOEPHETUYECKON CUCTEMBI.
[TonsiTHs BXOZA M BBIXOZla CUCTEMBI.

3aKOH CaMOCOXpaHEHMsI W YCJIOBHUS BBDKHBAEMOCTH CUCTEMbI (opraHuzauuu). [IpuHinun
SKOHOMMHM SHTponuu. [IpuHIMI HAaUMEHBIIETO NEHCTBUS.

VYeronuuBocte auHamuueckux cucreM. lIpunnun Jle Ilarense. Ilonstue BHyTpeHHEro
PEryJIATOpa U €0 3Ha4C€HUE I IPOTUBOACHCTBUS BHEIITHUM BO3MYIIICHUSM.

CrnoxHasi cuctemMa U €€ 0COOEHHOCTH. YIIPaBJISIEMOCTh CJIOXKHBIX CUCTEM. 3aKOH YCUJICHMSI
PETYJINPOBAHUS U YNIPABICHUS. Y IPaBICHUE KaK aHTUIHTPOIIMIHBIN IPoLieCC.
VYIpaBisieMOCTh U YCTOMYMBOCTh CHCTEM YIPABICHUS. «OKECTKUE» U «MATKHE» DIIEMEHTHI
ynpasieHus. [IpuHIUNBI HeHTpanu3auuy 1 JeUEeHTPaIN3alud YIIPABICHUS.

AgnanTanusi CHCTEMbI K U3MEHEHHUSM BHELIHEN Cpe/ibl. AJanTUBHOE yIpaBiIeHUE. AlanTaius
U 9SBOMIOIMA (pa3BUTHE) CHUCTEMbl HAa OCHOBE IPUHIUIOB HOJU(PUHATIBHOCTH U
SKBU(UHATEHOCTH.

3aKOH HEoOXOIUMOro pa3HoOOpa3us W ero 3HaueHue B ympaBieHuu. «Pa3zHooOpasue»
CHCTEMBI YIpaBICHHS Kak HeoOXxoaumoe yciaoBue d(P(EKTUBHOTO €  ONTHMAIBHOTO
YIPaBICHUH.

Cucrema ympaBieHUSI KaK CyOBEKTHO-OOBEKTHOE OTHOMIEHHE. KOMIIOHEHTBI CHCTEMBI
yIpaBJIEHUS U UX XapaKTepucTHKa. PexxuMbl PyHKIIMOHUPOBaHUS CUCTEM YIIPABICHHUS.
PerynupoBanue kak (GyHKIUS COXpaHEHHs] YCTOMUMBOCTH M PABHOBECHS C BHEIIHEN Cpesioi.
[Tonsitue perynsaropa. OCHOBHBIE THUIIBI PETYIISITOPOB.

Hpumepnble membl AHATUMUYECKUX 3A0AHUTL

. [lousarue cucrempl. OCHOBHEIS XapPaKTCPUCTHKU CUCTEMBIL. HCHOCTHOCTL, HCPAPXUIHOCTh U

1eJIeHallpaBlIeHHOCTh cucTteM. Kiaccudukanus cucreM. OTKPBITbIE M 3aKPBIThIE CHUCTEMBI.
Hepapxuueckue cuctembl. JleTepMUHUPOBAHHBIE W BEPOSITHOCTHBIE (CTOXAaCTHUYECKHUE)
cuctembl. CTaTHUeCKHUE U AMHAMUYECKUE CUCTEMBI. LleneycTpemMiieHHbIE CUCTEMBI.

. CHCTeMHBIN aHAIIN3 U €r0 COBPCMCHHBIC MO,[[I/I(I)I/IKaLII/II/I. MeTomoJI0rus CUCTEMHOTO aHalln3a

Y UCCJIEIOBAHMS OIEpallUii: CpaBHUTENBbHBINA aHanu3. [locienoBarenbHOCTh ATAaNoOB MOMCKA
pewieHuss paccmarpuBaeMoi mnpoOsemsl. [locTpoeHne Mopenu mpobiemsl (omeparun).
Omnpenenenne KpuTepus BHIOOpa JTyUIIero BapuaHTa pelIeHHUs.

VYupasngemocts cucteMm. lLlenTpanuzanums ynpasieHus. JKecTKHE 3JIEMEHTBI YIPaBJICHHS.
Jenentpanusanus ynpaiaeHus. «MsArkue» 3J1eMeHTHl yripaBieHus. HeoOpaTtumele nporiecchbl
B CJIOXKHOW CHUCTEME. YIpaBICHHME KaK AaHTUIHTPONUNHBIM Ipouecc. 3aKOH YCHUIICHHS
perynupoBaHus U yrpasieHus. PerynupoBanue u perysistop. Camoopranu3aius 1 IpUHLAIT
oOpatHoii cBsi3u. CaMOyTipaBlieHHE U CAaMOPETYIISILIHA.

[Tpunuun oOpaTHOM CBS3M B KMOEpHETUKE U yNpaBieHUH. Buabpl M TUIBI OOpaTHOM CBS3H.
OtpunarenbHas oOpaTHas CBS3b M €€ 3HAUYEHUE B JEATEIBHOCTH OpPraHU3allu. 3HaueHHE
MOJIO)KUTEIBHOW O00paTHOM CBA3M B pa3BUTUM OpraHu3alMu. Peanuzanus NOpUHIMIIA
06pammoll c653u B COIMAIBLHOM cdepe.

IInanuposanue u  npocHo3uposanue B ~ OPraHU3AaLMOHHOM  ympaBileHHH. Monenn
NPOCHO3UpOsanusa W 3afaddl pa3pabOTKH MPOTHO30B B PA3IMUYHBIX OOJIACTIX AESATEIbHOCTU
(PKOHOMHYECKOM, COLMaNbHOM, moiauTuyecko u Ap.). Cdepbl NpUMEHEHHsS METOJ0B
IIPOrHO3MpPOBaHMs. B3auMOCBA3aHHOCTh NPEABUACHUS, IPOrHO3UPOBAHMUS, TUIAHUPOBAHUSA U
IPOrpaMMHUPOBAHUS.

. 3BpI/ICTI/IquKI/IC MCTOABI PCHICHUA HpO6HCM YIIpaBJICHUA. Metonmonorus YKA3HECIIOCOOHBIX

cucrem Crt. bupa. AHanu3 KOHKPETHBIX CHUTYyalluid, WM METOJ «KEHCOoB». Mertomonorus
Kputhueckux cucreM B.VYaepuxa. Merononorus CTpaTerMuyecKuX IMPEAONIOKEHUN
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V. Yepumena. Merononoruss  (TEXHOJIOTMS) CTPYKTYpHOIO — aHajau3a U TEXHUKU
npoektupoBanus (meromosiorusi SADT). Crennanu3upoBaHHBIE TEXHOJIOTHHU. TEXHOIOTUHU
IUAarHOCTUPOBAHUSA, MPOCKTHUPOBAHUSA, MOJCIUPOBAHUS U  pPeGOpMUPOBAHUS CHCTEM.
TexHonorun  paspelieHUs COUUANbHBIX  KOH(MIUKTOB. TexHojoruum  HaONIOACHUH,
KOMMYHHUKAIIMi{ ¥ BBIUUCICHUA W HX CBA3b C HWHOOPMAIMOHHBIMH TEXHOJOTHSIMHU.
TexHonornu MHHOBAIIMOHHOTO PA3BUTHUS YIIPABJISIOUINX MTOJICUCTEM.

Ilpumepnulii nepeuens npaKkmuueckux 3a0anuil

1. W3ydeHue poxkaeHuUs ¥ rudeiy COLUANbHBIX CUCTEM. AHAIU3 IPUMEpPa 3BOIIOIIMOHHOTIO
pa3BUTHUS COLIMATIBHOW CUCTEMBI.

2. TlocTpoeHue U aHaAJIU3 CETEBOT0 Irparka ¢ UCIOJIb30BAaHUEM METO/1Aa HAXOKICHUS
KPUTHYECKOIO IyTH.

3. Pemenue 3agaun «4epHoro smuka». CocTaBieHHe MOJIeNeN CIOKHBIX TUHAMUYECKUX
CHCTEM.

4. Pa3paboTka U aHaIM3 MOJIEIM KOMMYHHUKAIIMOHHOTO Mpolecca. Pemenue npo6iiemsl
00paTHOH CBSI3U B KHOEPHETUUYECKUX CHCTEMAX.

5. Ilpaktuyeckuii aHaIM3 NPUHLMIIOB YIIPABJIEHUS CUCTEMON. AHAINU3 IPOrPaMMHOTO
yIpaBiieHUs. AHAINA3 KOHTYPOB YIIpaBIICHHs ¢ 00paTHOU CBsA3bI0. MOEh ajantanum u
CaMOHAaCTPaUBAIOIIUXCS CHCTEM.

6. Pa3paboTka anropuTMOB pPEIICHHS YIIPABICHYECKUX 3a/1a4 B PaMKax MPUHIIUAIIOB
3aMKHYTOT'O YIPaBJICHUS.

KOHmpOﬂbele 60NPOCHL K IK3AMEHY O KypCy «Teopuﬂ ynpaejienus)

=

IlonsTre u cymHoCTh ynpasiaeHus. Buabl ynpasiieHus.

2. Tlpenmer u 3ama4m Teopuu ynpasieHus. Hayka ympaBieHHs Kak 00JacTh KOMIUIEKCHBIX
MEXIUCLHUIUITMHAPHBIX UCCIEN0BAHNM.

3. VYmpasienue kak mpodeccus. [Ipodeccrmonanm3anuss ynpaBlIeHUS U «MEHEIHKMEHT.
[TonsiTHE «HAYYHOrO MEHEIKMEHTa» U 3a7ja4l HAyKH YIIPABJICHHUS.

4. VYmupaprneHueckas [eATEeIbHOCTh, €€ CcojepkKaHue u crnenuduka. YmpaBlieHHE Kak
npoIiecc 1 Kak CyObeKTHO-00bEKTHOE OTHOIIEHHE.

5. Cucrema 3HaHui Hayku ynpasieHUs. COOTHOIIEHHE HAyKH U HCKYCCTBAa B TEOPHUH U
IIPAKTUKE YIIPABJICHUS.

6. DBomrous ympasieHuecko Mpicii B XX Beke. «lllkona HaydHOTO yIpaBieHHs» U €€
3Ha4YeHHE B CTAaHOBJIEHUM Hayku yrpasieHus (D. V. Teitnop).

7. OcCHOBHbIE MPHUHLMIBI AAMHUHUCTPATUBHOW IIKOJBL. AJMHUHHCTpAaTHUBHAs TEOpUs
A. Qaiions.

8. Coumomorndeckasi KOHICTIUS HicadbHON Oropokpatuu M. BeGepa. Bropokpatus u
OropoKpaTu3M. AIMUHHCTpAaTUBHAs KoHlenuus B. Buibcona.

9. Illkoma «d4eIOBEYECKHX OTHOIICHWH» B TEOPUH YIPABICHUS KaK COIMAJIbHO-
NICUXOJIOTMYECKUN BapUaHT MEHEI)KMEHTA.

10. [Tonsitne  «commanbHas cucreMa». (OCHOBHBIE CBOWCTBA COIMAIBHBIX CHCTEM.
ConmanbHOE YIpaBJiIeHUE U €ro crienuuka.

11. «[llkona conuanbHBIX CUCTEM» B HAyKe U NMPAKTUKE YIPABICHHUSI.

12. CucreMHBIF TIOAXOA KaK METOAOJIOTHS COBPEMEHHOTO HAyYHOTO HCCIIEIOBAHUS
CJIO’KHBIX 00BEKTOB M Mpo1ieccoB. [IpUHIMIIBI CHCTEMHOT0 MOAX 0.

13. CuryanmoHHBIN OAXO/ U CUTYyallMHOHHAast Teopusi. CUTYyaIllMOHHOE YIIPaBICHUE U MOJIENb

OpraHMU3al1K KaK OTKPHITON CUCTEMBI.
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14. TIpouecchl  Xaoca, HEOOPAaTUMOCTH, HEYCTOWYMBOCTH B OpraHU3alMM C MO3UIMNA
CHUHEpPreTHYecKoro mnoaxona. Touku Oudypkauuid B Mpolecce pPa3BUTUS CHUCTEMBI.
CuHepreTuka Kak Hayka O CaMOOPIaHU3alHH.

15. lndpopManimoHHbIi MOAXO0A B YIPaBJICHUU: METONOJIOTHS W mpaktuka. Mudbopmanus,
cucreMa, oOpaTHasi CBsI3b KaK KIIOUYEBbIC MOHIATUS YIIPABICHHS.

16. Kubepuernueckuii moaxo/ B ynpasieHuu. KuOepHeTnka Kak Hayka 00 OOIIMX 3aKOHaX
yIpaBJIEHUS.

17. Tlonsatue 3akoHa ynpasieHus. OCHOBHbBIE 3aKOHBI YIIPaBJICHUs. 3aKOH CUHEPTUU.

18. lonsitue mnpuHnMna ynpasiaeHus. OCHOBHBbIE MPUHLUWNBI ynpasieHus. [lpuHimn
UepapXHu YIpaBICHUS U UEPAPXHUH CBSI3EH.

19. [IpyHUIMTIBEI BHYTPEHHETO U BHEIIHETO ONucaHus cuctemsl. [punimn «YepHoro smukay.
TexHonoruss MPUMEHEHUS MPUHLUIA «JYEPHOTO SIIUKa» JUIsI OMUCAHUS CIIOKHOM
CUCTEMBI.

20.ITonstue xubepHeTHueckor cucteMbl. OCHOBHBIE KOMIIOHEHTHl KHOEPHETHUECKOM
cuctembl. [IoHATHS BXOJ1a U BBIXOJ]A CUCTEMBI.

21. 3aKOH CaMOCOXPAaHEHHUS U YCIOBUS BBDKUBAEMOCTU CHCTEMBbI (opraHuzanuu). [Ipuniun
HSKOHOMHUU PHTpoNuHU. [IpuHINMIT HAUMEHBIIETO NEHCTBUS.

22. YcroiunBocTh AuHamuueckux cucteM. llpunnun Jle lllarense. [loHsTHE BHYTpEeHHETrO
peryisTopa u ero 3Ha4eHue JUisi IPOTUBOACHCTBYSI BHEIIHUM BO3MYLIECHUSM.

23.CnoxHasi cucTeMa M €€ OCOOEHHOCTU. YNPAaBIsEMOCTb CIOXKHBIX CHCTEM. 3aKOH
YCUJICHUS PETYJIUPOBAHNUS U YIIpaBJICHUS. Y IPAaBJIEHUE KaK aHTUIHTPOIIMIHBIN IIpoIiecC.

24. YrnpapnsieMOoCTb M YCTOMYHMBOCTH CHCTEM YyIpaBiieHus. <«JKecTkue» H  «MSITKHE»
3JIEMEHTHI yrpaBieHus. [I[puHIUIBI HeHTpaIu3auuu U JeLeHTpaIu3aliy yIpaBIeHus.

25. Apantanus CHCTEMbl K HW3MEHEHHUSM BHEIIHEH cpeabl. AJanTHBHOE YIIpaBJICHHUE.
Anantanusi ¥ 3BOJIIOLMS (Pa3BUTHUE) CHCTEMbI HA OCHOBE MPUHIIMIIOB MOJU(PUHATBHOCTH
U SKBU(PHHATBHOCTH.

26.3aKk0H HEOOXOJIMMOTO pa3HOOOpa3Ws W ero 3Ha4YeHHWe B yrpaBieHud. «Pa3zHooOpasmer
CHCTEMBl YIpaBJIEHUs Kak HeoOXoaumoe YycioBue 3()(PEKTHBHOTO M ONTUMAIBHOTO
yIpaBICHUH.

27.CucreMa ynpaBieHUsl Kak CyObEKTHO-OOBEKTHOE OTHOLIeHHe. KOMIOHEHTHI CHUCTEMBI
YIPaBICHUS U UX XapaKTepUCTUKA. PexuMbl (yHKIIMOHUPOBAHUSI CUCTEM YIIPABJICHUS.

28. PerynupoBaHue Kak (DyHKIMS COXpaHEHUS YCTOWYMBOCTH M PABHOBECHs C BHEIIHEH
cpenoil. [lonsitue perynsaropa. OCHOBHBIE THIIBI PETYIISTOPOB.

29. CucteMsbl IPOrpaMMHOTI0 yIipaBieHHs. PexuM nporpaMMHOro yrpaBieHus. YIpaBlieHHe
IPOLIECCOM pEATM3aLUK IPOEKTOB U MPOTrPaMM.

30. Buzbl 1esieHanpaBiIeHHBIX CUCTEM YyIpaBieHus. Pexumsl ynpaBieHus. «PeakTuBHOE»
ynpasieHue. Pexxum pa3BuTus o0beKTa ynpaBlieHuUs.

31.Ilpuniun  oOpaTHOH CBA3M B ympaBieHWH. Buabl u  Tumbsl 0o0paTHOM  CBS3M.
[TonoxxurenbHass M OTpHUIaTeNIbHAs oOpaTHasl CBSI3b W WX 3HAUYEHHUE B JIEATEIBHOCTH
(pyHKIIMOHMPOBAHUM) OPTraHU3ALMH.

32. Konmernmust oOpaTHOW CBS3M B KHOEpHETHKE. 3HAUEHHWE W POJb OOpaTHOW CBS3H B
npoleccax yIpaBlIeHHWs, aJalNTalud M caMoopraHu3auuu. Peamuzaunus npuHIMIA
00paTHO¥ CBsI3U B COIMAIBHON cepe.

33. Konuenmus opraHu3anvoHHON KynbTyphl. ConepkaHue U 0coOeHHOCTH (pOpMUPOBAHUS
OPraHU3alMOHHON  KyJIbTypbl. Opeaunuzayuounuas Kyaiemypa KaK  BaKHEHIIWU,
YHUKaQJIbHBIN YIIPaBJICHYECKUH pecypc.

34. KauectBo u 3(PPeKTUBHOCTD ynpasnenus. IloHsATHE TeXHUYECKOH 3((HEKTHBHOCTH.
OkoHOMUYecKast 3PPEKTUBHOCTD. DPPEKTUBHOCTH U MPOU3BOAUTEIBHOCTb.

35.Anamu3  u oneHka dddexTuBHOCTH  ympaBieHus. Kpurepum W Tokaszarenu
3P PEKTUBHOCTH. DKOHOMUYECKHE KpUTEpUU 3PPEKTUBHOCTH U 3aTpaThl HA YIIPABICHHE.
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36.

37.

38.

39.

40.

41.

42.

43.

44,

45.

46.

47.

48.

49.

50.

51.

52.

53.

54.

3¢ (HeKTUBHOCTH KaK YCIIOBHE YCIEUIHOCTH OpraHu3anuu. «MSTKHii» MyTh MOBBIIICHUS
s dextuBHOCTH. [IpobiieMa pa3BUTHS Hceranus u ymeHus Kaxaoro paboTHUKA paboTaTh
C MAaKCUMaJIBHOW OTAAa4el CHIL.

ITonatue u cyumHocTh enu ynpasieHus. Knaccudukanus neneit ynpasienus. Llenu u
CpencTBa.

IleneBoli moaXox B yNPaBICHUHM U €0 OCHOBHBIC IOHATHS: LICHHOCTH, LIE€IH, ITOJIUTUKA,
pemenns. OrmpeneneHue TIOOATBHOW IETHM M €€ JEKOMIIO3MIMS Ha OCHOBE METOoJa
JiepeBa 1eei.

OcHOBHBIE TIOJXOABI K OMPEACICHUIO LIEJeH YIpaBICHUS U CHOCOOBI LiEeroiaraHusl.
dopMyIUpOBKa W H3MEpPEHUE OpraHU3alMOHHBIX Lejieid. HeompeneneHHOCTs BBIOOpPA
LEJICH.

VYnpasieHue U pyKoBOACTBO B OpraHU3alMKi. ApXETHUIIbl pyKOBOAUTENA (KiIaccupuKanus
. Aucodda). Opranuzanmonssie posin pykoBoautens (knaccudukanus I'. Munnoepra).
ITpaBa, 00s13aHHOCTH U OTBETCTBEHHOCTh PYKOBOJUTEIIS.

VYiopasiieHue U BiacTb B COLUAIbHBIX OpraHu3auusx. [loHsTue BIMsAHUSA, BIACTH U
aunepctBa. OCHOBHBIE (DOPMBI BIACTH.

[lonATHe W CyIIHOCTH OPraHU3allMOHHOM CTPYKTYpbl ylpasiieHUs. JIMHEHHBIE U
(GYHKLIHNOHATIBHBIE CTPYKTYPBI YIIPABICHHUSL.

[lonsiTe CTPYKTYphl yHpaBiICHUsS. ODJIEMEHTHI, 3BEHbS U CBS3M B OPraHM3allMOHHOU
CTpYKType ymnpasieHus. COBpEMEHHbIE CTPYKTYpPBI YIIPaBICHUS.

Crpykrypa, opraHuzauus M TOpSAOK B cuctemax. Mepapxuueckue CTPYKTYpbl
YIPaBJIEHUS, UX BUbI, OCHOBHBIE JOCTOMHCTBA U HEJOCTATKH.

Opranuueckue (rMOKHE) CTPYKTYpbI YIIPaBIECHUS, UX Pa3HOBUIHOCTHU, IPEUMYILECTBA U
po0JIeMbl UCIIOJIB30BaHMUS.

[lonstue anmapara (mraba) ynpaBieHus. Tumbsl agMUHMCTPATHUBHOIO —arapara.
JIuneliHble U annapaTHbIe IOJTHOMOYUS.

Opranu3zanus kak o0beKT ynpasieHus. CouuanbHas MojcucTeMa opraiusauuu. TUumel u
BUJBl OPraHM3aLUH Kak OOBEKTOB YMNpaBiEHUs (KJIacCHYeCKHe MOJETH OpraHu3aluH,
MI0JIHASl MOJIENIb OpPTraHU3aIUN ).

MexanucTuyeckas Mojelnb OOBEKTa yIpaBlieHUs (OpraHM3aluu): OCOOEHHOCTH
yIpaBJeHHUS, CTHJIN yIpaBJIeHMUS, (OKECTKHUE AIIEMEHTHI yIpaBICHUS.
[lenTpanu3oBanHOE ynpasiecHue. Mepapxuueckas CTpyKTypa ylpaBcHHUS.
Opranuueckast Mojenb opraHuzauuu. CTUIM yIOpaBlI€HUS U «MSITKHE» 3JIEMEHTbI
yIpaBJIEHUS B OpraHM4eckoi mojenu. KoHuenuus coBEpUIEHCTBOBAHUS YEJIOBEUYECKHUX
pecypcoB opraHu3anuu. TeHIeHIUs K JeleHTpalh3aluu yrpaBieHus. [ ulkwue,
aJIalITUBHBIE CTPYKTYPBHI.

OCHOBHbBIE TOJIO)KEHHUS KOHIIETIIMM OpraHu3allid KaK «OTKPBITOH  CHCTEMBI».
B3aumoneiicTBie  OTKPBITOM CHUCTEMBI C  HeonpedenleHHOU  BHEIIHEH Cpeioi.
CnocoOHOCTb OTKPBITOM OpraHU3allii K CAMOPETYJIMPOBAHUIO U CAMOOPTaHU3alINH.
Opranuzanus Kak IpolecC NPUHATHSA PELICHWM, KaK CUCTeMa, NpeAHa3HauY€HHas s
pemieHuss npoOieM. D¢PGEeKTUBHOCTh yINpaBieHUs U 3PPEKTUBHOCTb MPUHUMAEMBIX
pemeHnii. CuCTeMHasi METOI0JIOTHUS B IIPOLIECCE PELICHUS TPOOIIEM.

Opranuzanusi Kak CJIOXHasg IWHAMUYECKash HeIuHEeHas cucrtema. HeycTolumBOCTH
CTallMOHAPHOTO COCTOSIHUS CII0KHOM cHCTeMbl. 3HaueHHe (PoJib) MAJIbIX BO3CHCTBUI Ha
cuctemy. HeoOX0oauMMOCTh COYETaHMSI HEPAPXUUECKOTO YIIPABICHUS U CAMOYIPaBJICHHUS.
[IpoueccHblli MOAXOA B YIPaBICHUM OpraHU3alUed. YTPABICHUYECKHUM IPOLECC Kak
JIOTUYECKH B3aMMOCBSI3aHHAsT W B3aUMOJECICTBYIONIAs CHUCTEMa YIPaBICHUYECKUX
neiictBuil. OCHOBHBIE BU/IBI U THIIBI YIIPaBICHUECKHUX IPOLIECCOB.

[lonsiTue wu coxmepkanue mporecca ympabieHus. OOLIECHCTEMHBIE IPOLIECCHI
YIIPABJICHUS. YTIPABJICHUE KaK OpPraHU3alMOHHBIN IIPOLIECC.
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55. YmpaBneHueckass ~ IEATENBHOCTh M PEXKUMbl  (DYHKIIMOHUPOBAHMUS  «CHUCTEMBI
ynpasiieHusi». lIpoiecc ympaBieHus Kak mpolecc nOpuHATHs pemieHuid. [Iponece
IOPUHATHS U pealn3allii yIPaBICHUECKUX PEIICHUH, €ro CoAepaHUEe U OCHOBHbBIE
JTarbl.

56. Mudopmarusi, KOMMYHHKAIlMM U CBS3M B cHcTeMe yrpaBieHus. OCHOBHbBIE CHOCOOBI
nosrydeHust uadopmaruu. Kauecto nHdopmanuu, u ee 3PeKTUBHOCTD.

57.KoMMyHUKallMM M KOMMYHUKALIMOHHBIA IIpoliecc B ymnpasieHuu. BepOanbHas u
HeBepOaibHas KOMMYHUKaUU. OCHOBHBIE HH(GOPMAIIMOHHBIE KaHAIbl MEXITUYHOCTHBIX
kommyHuKanmid. IlpensitctBust  (Oapbepsl) oOMeHy wuH(poOpMmanueii B mporecce
MEXJIMYHOCTHBIX KOMMYHUKAIIUA.

58. YrpaBneHueckasi JesITeIbHOCTh KaK COBOKYITHOCTh PYTHHHBIX IPOLIECCOB M IPOILIECCOB
pemienuss npo6nem. [loHsiTHEe W CYMHOCTH (QYHKIMH yOpaBieHUs. Buabl u THIBI
(byHKUIMH ynpaBIeHHUS.

59. Opranuzanuss Kak OJHAa U3 €ro OCHOBHBIX (YHKUMN yIOpaBleHUS. DIIEMEHTHI
OpraHM3aliy Kak Iporecca.

60. MotuBanusa kak QyHkuus ymnpasieHus. OcHOBHbIe KOHIenuu MoTuBaimu. Cpeactsa,
CIOCOOBI M METO/Ibl MAaTEPUAIBHOIO U HEMATEPHAJIBHOTO CTUMYJIMPOBAHUS.

61. Kontponp kak QyHkuus ynpasieHus. KOHTpOIb COCTOSHMS M JAEATEIbHOCTH O0BEKTa
ynpasiaeHusi. MOHUTOPUHI U TEepUOJMYECKas OIIEHKAa KIIIOUEBbIX IIOKa3aTesei
JESITEIbBHOCTH OpraHu3aluu.

62. Koopaunanust kak ¢GyHKnus yrpasieHus. CBs3p KOOpPIMHAIMKM C KOHTPOJIEM U
CpeICTBAMU KOMMYHUKAIIHH.

63. [lnanupoBanne Kak (QyHKOMA yrOpaBieHUs. Bugel W THNBI  [JJAHUPOBAHUS.
HuTepakTUBHOE TJIAHUPOBAaHWE: TMPUHIUIBI M OCHOBHBIE ATalbl METOJOJOTHH
MHTEPAaKTUBHOIO IIAHUPOBAHMUS.

64. IIporpamMmmMHO-1IeNIeBOH MOAXOA B yIpaBlieHUH. MeTomosorusi MporpaMMHO-LIEIEBOT0
iaHupoBaHusi. CUCTEMHBIN XapaKkTep MPOrpaMMHO-1I€JIEBOro IulaHupoBaHud. [lonsTue
LIEJIEBOM IPOIPAMMBIL.

65. CTpaTernyeckoe IUTaHWPOBAaHHWE: TMPHHIMIB M OCHOBHBIE JTambl. llenemonaranve u
IIPOrHO3MPOBAHUE B NIPOLIECCE TNIAHUPOBAHUS.

66. [TonsiTne Merona ympaenenus. Kiaccudukanmsi metonoB ympasieHus. Haywnble u
IMIUPHYUECKUE METO/IbI yripaBiieHus. Crienupuueckrue HaydHble METO/Ibl YIIPaBJICHHUS.

67. MeTonsl ympaBlieHUs, OCHOBaHHBIE HA OOIIEHAYYHOW MeToHoJoruu. CHCTEeMHBIN
HOJX0/1, MOJIETUPOBAHUH, SKCIIEPUMEHTHPOBAHNE (HAyYHBIH SKCIIEPUMEHT).

68. AIMUHHCTpAaTUBHBIE W TPAaBOBBIE METOIBI yrpaBiieHUs. [IpuHyXIeHHe Kak MeTOJ
yIpaBIEHUS.

69. OpraHu3aiMoHHO - PpACTOPSIUTEIbHBIE METOABI YIPABICHUS TEPCOHATIOM W WX
IIPaBOBOM aCIIEKT.

70. DKOHOMHYECKHE METOJBl YIPABICHUS. ODKOHOMHUYECKHI MEXaHW3M KaK OCHOBA
DKOHOMHUYECKUX METOJOB YIpaBi€HHUs. MeToabl yIpaBIEHUS, OCHOBAHHBIE Ha
MCIIOJIb30BaHUU MPSAMBIX MaTepUaIbHbIX CTUMYJIOB.

71. CounanbHO-TICUXOJIOTHYECKUE METO/IbI yIpaBieHs. MeTo/ibl yrpaBiieH!s,, OCHOBaHHbIE
Ha MCIIOJIb30BAaHUKM MOpaibHBIX cTUMYINOB. [loomipenne n HakazaHue. YOexaeHue Kak
METO/]] yIIpaBiieHUs. MeTo bl BO3AEHCTBUS Yepe3 KyJIbTYPY OpraHHU3aliH.

72. Metoasl BBIIOMHEHUS (DYHKIUH OpeaHu3ayus: OPTaHU3AIMOHHO-PACTIOPSIIUTEIBHBIE,
HYKOHOMUYECKHUE, COLUAIBHO-TICUX0JIOTHYECKUE.

73.MeToasl TPUHATHS YIPABICHYCCKUX PEIICHWNA: KOJIMYECTBECHHBIE, KayeCTBEHHBIE,
CMEIIaHHble (HOPMAaTUBHBIE), IPYIIIOBBIE U METOJbI NPUHATHS PEIICHUN B YCIOBHUAX
HEOTpeeeHHOCTH.

32



74. TexHonorun W WX 3HAUYCHHWE B pa3BUTUU oOmecTBa. ColManbHash TEXHOJIOTHUS Kak
npoekm, Kak OesmelbHOCMb W KaK JJIEMEHT YeJIOBEYeCKOW KynbTyphl. [loHsTHE W
CoJIepKaHuE TEXHOJOTUU YIPABJICHUS. BUIbI U TUIIBI YIIPABIEHYECKUX TEXHOJIOTHM.

75. UHUIIMaTUBHO-TIPOTPAMMHBIC  TEXHOJIOTHH: TEXHOJOTH W METOAOJOTUU  PEIICHUS
WHHOBAIIMOHHBIX TIPOOIIEM.

76. [IporpaMMHO-1IEJIEBbIC TEXHOJOTHUU: TEXHOJOTHUH PEIICHUS MPOOJeM B COOTBETCTBUU
METOAOJIOTHEH CUCTEMHOT'O aHaIn3a.

77. PernaMeHTHBIC TEXHOJIOTHH: (OKECTKHE» TEXHOJOTHHM, OCHOBAaHHBIC Ha OMEpalMsIX M
npoueaypax GopMaaTu3oBaHHOTO TUIA. [IOHSITHS U 3JIEMEHTHI TEXHOJIOTHH: «IIPOLIETyPar»
U «oTeparus.

78. TexHoNOTHS TPHUHSITHS peuileHuti W OPTaHW3alUsl WX BBIMOTHCHUS. |EXHOJIOTHUS
MIPOCKTUPOBAHUS U paspabomku 8apuanmos pemeHnii. TexHonorus ungopmayuonnozo
obecneuenus Ipoliecca MOArOTOBKH U MPUHATHS PEIICHUI.

6. YueOHO-MeTOAUYECKOE U HH(POPMALIMOHHOE 0O0ecneYeHue TUCIIUTTIMHBI

6.1. CHucOK UCTOYHUKOB U JTUTEPATYPHI

HUcTounuku

OcHoBHBIE

1. Koucrurynus Poccuiickoit @enepannn. — Mocka: UTHOPA-M, 2019.
— 52 c. https://new.znanium.com/catalog/product/1003253

2. I'paxnanckuii konexkce Poccuiickoit deneparuu: Yactu 1, II, III. -
Mockaa: NHOPA-M, 2007. - 496 C.

https://new.znanium.com/catalog/product/122306
3. Tpynosoit kogexkc P® (TK P®) ot 30.12.2001 N 197-®3 /Cobpanue

3akoHoaatenscTBa PD, 07.01.2002, N 1 (u. 1).

Jlureparypa

OcHoBHas
4. Teopus ynpapnenus: YueoHoe nocodue / JI.A. bBypranosa. - 3-¢ u3n.,
nepepad. u non. - M.: HULl UHDPA-M, 2014. - 160 c.: 60x88 1/16. -
(Briciee oopazoBanue: bakamaBpuar). (o6moxka) ISBN 978-5-16-

005576-3 - Pexxum moctyma: http:/znanium.com/catalog/product/420256

5. Teopus ynpasnenus : yueOnuk / H.b. Koctuna, T.B. dypan, I.A.
Kanmyruna. — M. : UTHOPA-M, 2017. — 252 ¢. — (Briciiee
oOpasoBanue: bakanaBpuar). — www.dx.doi.org/
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https://new.znanium.com/catalog/product/1003253
https://new.znanium.com/catalog/product/122306
http://znanium.com/catalog/product/420256

10.12737/10.12737/textbook_58e741bfoba680.6641029. - Pexxum

J0oCcTyna: http://znanium.com/catalog/product/782837

6. [lantenees, A. B. Teopus ynpasieHus B IpuMepax M 3ajavax:
VYyebnoe mocobue / [lanteneeB A.B., boprakosckuii A.C., - 2-¢ u3.,
crepeotut. - Mocksa :HULl MHDOPA-M, 2016. - 584 c. (Bricmiee
oOpazoBanue: bakanaBpuar) ISBN 978-5-16-011862-8. - Tekcer :

anekTpoHHbIN. - URL: https://znanium.com/catalog/product/542627

JlonmosiHUTEIbHAS
7. Teopus cuctem ynpasieHus: YueOnoe nocodue / Ilesznep JI./L. -

M..MITYV, 2002. - 472 c.: ISBN 5-7418-0076-9 - Pexxum nocrymna:

http://znanium.com/catalog/product/1000452

8. Ilomnecusix, B. U. Teopus opranu3zaiiuu, caMoOpraHU3auy U yIpasl.:
Hosrie moaxoas! 1 metoAsl..: Yu. moc./B.U.IlognecHbIX,
H.B.Ky3nenos u ap.; [lox pen. npod. B.U.IlognecHsix - 3 usm. -
Mocksa : UHOPA-M, 2012-304c. (Bsicmiee o0p.). [ISBN 978-5-16-

005303-5. - Tekcr : anexktpoHHbIN. - URL:
https://znanium.com/catalog/product/248763

9. bouapnukos, B.I1. OcHOBBI CHCTEMHOT0 aHANIW3a U YIIPABICHUS
opranuzauusimMu. Teopus u npaktuka / B.I1. bouapaukos, 1.B.
bouapnukos, C.B. Ceemnukos. - Mocksa : JIMK IIpecc, 2014. - 286 c.
- ISBN 978-5-97060-067-2. - Tekcr : anexkTponHsIil. - URL:
https://new.znanium.com/catalog/product/1027780 - Tekcr :

anekTpoHHbIN. - URL: http://znanium.com/catalog/product/1027780

10. TepMuHOIOTHS TEOPUH YIIPABICHUS: CJIOBaph 0a30BBIX
yIpaBJIeHYECKUX TePMUHOB: YueOHoe nocobue / O.B. KoxeBuHa. - M.:
HUILL MTH®PA-M, 2014. - 156 c.: 60x88 1/16. - (Bricmiee
obpazoBanue: bakanaspuar). (0610xka) ISBN 978-5-16-006863-3 -
Pexxum nocryna: http://znanium.com/catalog/product/411584

34


http://znanium.com/catalog/product/782837
https://znanium.com/catalog/product/542627
http://znanium.com/catalog/product/1000452
https://znanium.com/catalog/product/248763
http://znanium.com/catalog/product/1027780

11.0OcHoBbl Teopun ynpasneHusi: YuedHoe nmocooue/A.I1.banamos - M.:
By3zoscknii yue6nuk, HUL MTHOPA-M, 2015. - 280 c.: 60x90 1/16
(ITepernér) ISBN 978-5-9558-0410-1 - Pexxum ngocryna:

http://znanium.com/catalog/product/491491

12.CunepreTudeckuii moaxoa K ynpasiaeHuto: Monorpadus / I'.A.
[Toramesa. - M.: HULl UH®PA-M, 2013. - 160 c.: 60x88 1/16. -
(Hayunas mpicib; MenemkMenT). (0061oxkka) ISBN 978-5-16-004843-7

- Pexxum moctyma: http://znanium.com/catalog/product/373341

13.Cuneprerudeckuii moaxon k ynpasinenuto: Monorpacdus/Iloramesa I'.
A. - M.: HULl UTH®PA-M, 2016. - 160 c.: 60x90 1/16. - (Hayunas
MbIciib) (O6noxkka) ISBN 978-5-16-004843-7 - Pexxum nocrymna:

http://znanium.com/catalog/product/467699

14.Cunepretudeckuii moaxo K ynpasieHuto: Mounorpadus / [Totamena
I'.A. - M.:HUL] UTHOPA-M, 2016. - 160 c.: 60x90 1/16. - (Hayunas

MbIcib) (O6moxka. KbC) ISBN 978-5-16-004843-7 - Pexxum nocryna:
http://znanium.com/catalog/product/558406

15. lonotHUTEIBHAS:

16.Teopus ynpasnenus: YueOHoe nmocodue / 3ameanuna E.A., - 2-e uzn. -
M.: U1l PUOP, MTH®PA-M Uznarennckuii Jom, 2010. - 159 c.: 70x100
1/32. - (Kapmannoe yue6Hoe nocobue) ISBN 978-5-369-00579-8 -

Pexxum nocrtyma: http://znanium.com/catalog/product/205111

17.Teopus ynpaBnenus : mmapraika. — Mocksa : PUOP, 2011. — 129 c.

- ISBN 978-5-369-00669-6. - Tekcr : anexkTponHsIil. - URL:
http://znanium.com/catalog/product/254071

6.2 [lepeuenr pecypcoB HHPOPMAMOHHO-TEIEKOMMYHUKAITMOHHONW —CETH

«HaTepHeT», HEOOXOAUMBIN 1JIs1 OCBOCHUS JUCIUTIUHBI
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http://znanium.com/catalog/product/491491
http://znanium.com/catalog/product/373341
http://znanium.com/catalog/product/467699
http://znanium.com/catalog/product/558406
http://znanium.com/catalog/product/205111
http://znanium.com/catalog/product/254071

1. Hayunas snexktponnas Oubnuoreka «Kubepnenunka». — Pexum nocryna:
http://cyberleninka.ru.

2. ®enepanbHbIi 00pazoBaTenbHbIN MopTa ICM (DKOHOMUKA.
Cormmonorusi. MeHemkMeHT). — Peskum moctyma: http://ecsocman.hse.ru/.

3. Allendy.ru. — Pesxum noctyma: https://allendy.ru/.

4. StudAll.org. — Pexxum mocryna: http://studall.org/.

Ilepeuens B/l u UCC

Nenn Haumenosanue
/1

1 | MexnayHnaponusie pedepatuBHble HayKomeTpudeckue b/, mocTymnHbie B paMkax
HaMoOHAILHOM noanucku B 2020 1.

Web of Science

Scopus

2 | Ilpodeccuonanbupie momHoTekcToBbIe B/I, MocTynHbIE B paMKax HallMOHAIBHOM
nonamnucku B 2020 .

XKypuaner Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Xypuaner Taylor and Francis

3 | [IpodeccrnonanbHbie MOTHOTEKCTOBBIC B]]

JSTOR

W3 1anus 1o o0IIeCTBEHHBIM U TYMaHUTAPHBIM HayKaM
Dnexktponnas 6ubarorexa Grebennikon.ru

4 | KoMmmnbloTepHble CIIPABOYHBIE IIPABOBBIE CHCTEMBI
Koncynerant [Lmtoc,
I'apanTt

7. MaTepuaJibHO-TeXHUYECKOe o0ecreyeHne TUCHUIIMHbI

B kauecTBe MaTepHaibHO-TEXHUIECKOTO 00SCIICUEHHUS TUCITUILTUHBI HEO0X0IUMO:

1. YueGnas ayquropus, 000py0BaHHas KOMIBIOTEPOM, MYJIbTHMEIRA-IIPOEKTOPOM U SKPAHOM.
2. Hanmuume B ayAMTOpHN TOCKH.

3. JTuniensnonnoe mporpammuoe obecnieuerne Microsoft Office

Ilepeuens 11O

Cnioco0 pacnpocTpaHeHus

Nori/mm Haunmenoanue [10 [IpousBoguTens (ruyenszuonnoe unu c60600H0

pacnpocmpatsiemoe)
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1 Microsoft Office 2016 Microsoft JIMLIEH3UOHHOE

2 Windows 10 Pro Microsoft JINIIEH3UOHHOE

3 Zoom Zoom JIMLIEH3UOHHOE

8. OBECIIEYEHHME OBPA3OBATEJIBHOI'O ITPOIECCA
JJI JIMI C O'PAHUYEHHBIMUA BO3MOKHOCTAMMU 310POBbA

IIpu HeoOxomuMocTu pabodyas IporpamMma JUCLMILIIMHBL aJalTHPYETCs Ui
oOecrieyeHuss 00pa3oBaTEIbHOIO IIpolecca JHMIAM C OrPaHMYCHHBIMH BO3MOXHOCTSIMU
3JI0POBBSI, B TOM YHCJIE JUIsl TUCTAHIIMOHHOTO OOYUSHHS. Jln1s1 3TOTO OT CTYy/IeHTa TpeOyeTcs
IIPEJICTaBUTh 3aKIIOYEHHE INCUXojoro-Meauko-nenarornyeckoii komuccun (IIMIIK) u nuunoe
3asBJICHUE (3asBJIEHUE 3aKOHHOro mnpexactaBureins). B 3akmouenun IIMIIK nomkHO ObITH
IPOMKCAHO:

- pekoMeHayemas yueOHasi Harpy3ka Ha oOyvarolierocsi (KOoJM4ecTBO JHeH

B HEJIEJI0, YaCOB B JICHb);

- 000py/ZI0BaHUE TEXHUYECKHUX YCIOBUH (IIpU HEOOXOIUMOCTH);

- CONIPOBOXKACHWE M  (MJIM) TPUCYTCTBHE  poauTeNed  (3aKOHHBIX
npejcTaBuTeNeil) Bo BpeMs yueGHoro nporecca (Ipu Heo0X0AUMOCTH);

- OpraHu3aIus MICUXO0JIOTO-T1€/1arOrMYECKOT0 COIPOBOXKJICHUE
00y4aroIerocs ¢ ykazaHueM CIIEeUATUCTOB U JIOITYCTUMOM Harpy3KkH (KOJIM4YEeCTBa YacoB

B HEJIEINIO).

JIist OCYIIECTBIICHUS MPOLEAYP TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH M TPOMEKYTOUHOMH
aTTecTallud OO0YydYaroUMXcs NP HEOOXOAUMOCTH CO3Aal0TCA (POHABI OLIEHOUHBIX CPEJICTB,
aJIalITUPOBAHHbIE JJIS JIUI C OrPAaHMYEHHBIMM BO3MOXXHOCTSIMU 37I0POBbS M TO3BOJISIOIINE
OLICHUTHh JOCTI)KCHHE HMH 3aIUIaHUPOBAHHBIX B OCHOBHOW 00pa30BaTENBHOW MpOTpaMMe
pe3yIbTaToOB 0OYYEHUS M YPOBEHb C(HOPMUPOBAHHOCTH BCEX KOMITETCHIINH, 3asIBIICHHBIX B
o0pa3oBaTeNbHON IPOrpaMMe.

dopma mMpoBefeHUs TEKyIleH W WMTOTOBOM aTTECTAllMM Uil JIML C OrpaHMYCHHBIMH
BO3MOXXHOCTSIMH 3JIOPOBBSI YCTAHABJIHMBACTCS C YUETOM HWHAWBUAYAIBHBIX TICHXO()HU3MIECKHX
0coOeHHOCTEeH (YyCTHO, MMCbMEHHO (Ha Oymare, Ha KOMIbIOTEPE), B popMe TECTUPOBAHUS U T.I1.).
[Ipyu HEoOXOAMMOCTH CTYASHTY HPEIOCTaBIISETCS JONOIHUTEIbHOE BpeMs Ui TOATOTOBKH
OTBETa Ha 3a4eTe WU SK3aMEeHe.
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1. MeTozmquKne MaTepualbl

1.1.  [InmaHbpl MpakTHYECKUX (CEMUHAPCKUX, JJAOOPATOPHBIX) 3aHITUI

Cemunap 1. YnpapiieHue Kak OPraHu3alUOHHAS JAeSITeJbHOCTb. JJeMeHThI 00miei
TEOPUH CHCTEM.

Bormpocs! 1u1st 00Ccyx1eHus:

1. [ToHsATHE M CYIIHOCTbH ympaBiieHUs. YIPaBICHHUE KaK MPOIECcC U KaK CyOBEKTHO-
00BbeKTHOE OTHOILIEHUE. Bunabl ynpaBneHus. YnpaBlieHUE TEXHUYECKUMH, OMOJIIOTMYECKUMU U
colualbHBIMU cucTeMaMH. [loHsATHE connanbHOro ynpasieHus u ero crneuuguka. CouuanbHo-
HKOHOMHYECKAs POJIb YIPABJICHUS B COBPEMEHHOM OOIIECTBE.

2. ITpenmer u 3amaum Teopun ynpasieHuss. Cucrema 3HAHUN HayKM YIPaBJICHHUS.
Hayka ympaBneHuss kak 007acTh KOMIUIEKCHBIX MEKAMCUUIUIMHAPHBIX — HCCIECIOBAHUN.
AKTYaJIbHOCTb U3YUEHUS TEOPUH YIIPABIEHUSA B COBPEMEHHBIX PHIHOYHBIX YCIOBUSX.

3. [TonsiTHe 00 ympaBIeHWU KaK MCKYCCTBE, CIIOCOOHOCTH 3()()EKTUBHO MPUMEHSTH
HAKOIUICHHBIM ONBIT Ha npakTuke. COOTHOLIEHUE HAYKM M MCKYCCTBA B TEOPUM M IPAKTHKE
ynpasineHus. I[Ipodeccronanusanusi ynpaBleHHS W «MEHEKMEHT». BHIBl MEHEIKMEHTA.
[TonsiTHE «HAYYHOrO MEHEIKMEHTa» U 3a7ja4l HAyK! YIIPABIICHUS.

4. Oontonus ynpaiaeHueckoi Mpiciu B XX Beke. «lllkosa HayuHOro yrpaBiaeHUs»
(®. V. Teitnop). PopMupoBaHUE U pa3BUTHE HAYYHOW OCHOBBI M NPAKTUKH MEHEKMEHTa B
paborax X. Owmepcona, JI. YpBuka u JI. I'pronuka. OCHOBHBIE TPUHIUIIBI aJIMUHUCTPATHBHOMN
mkoisl A.@aifons. Connonornyeckas KOHIENIUS “nieanbHoi Oropokpatun” M. Bebepa.

S. [Ilkona «4enoBEYECKUX OTHOLICHWI» B Teopuu ympasienus. [llkoma
“colManbHBIX CUCTEM~ B HayKe W IPAKTUKE YIpaBIECHHUs, U €€ OCHOBHbIE Hieu. Bxman
“IMOUPUYECKON IIKOJNBI YHpaBJIEHUS B MPEBPAllEHUE MEHEIKMEHTa B CAMOCTOATEIbHYIO
npodeccuto.

6. Cuctemnbie koHuenuuu B padotax JI. ®on bepramandu, A. A. bormanosa,
A.1l. Anoxuna, B. H. CagoBckoro m np. CucTeMHOE MBINUIEHHE KakK CYIIECTBEHHAas 4YacThb
TeopeTudeckoro 3HaHus 20-ro Beka. CUCTEMHBbIE UAEHU B YIPaBJICHUU. DBOJIIOLMS CUCTEMHOMN
uneosorun B paborax H. Bunepa, K. boynaunra, Cr. bupa, P. Akopda, V.P. Ombu u np.
CucreMHBI TOIXOJ] Kak METOJOJIOTHSI COBPEMEHHOTO HAyYyHOTO HCCIIEJOBAaHMUS CIIOKHBIX
00BEKTOB U MpoLEeccOB. [I[pUHIMITBI CHCTEMHOTO MOIX0/A.

7. Ilonsitne cucremsl. (OCHOBHBIE XAapAaKTEPUCTUKU CHCTEMBI. LlenocTHOCTS,
UEPapXUYHOCTh M IleJieHanpaBleHHOCTh cucteM. Kiaccudukauus cucrem. OTKpbITBIE U
3aKpbIThle cucTeMbl. Mepapxuueckue cucteMbl. JleTepMUHHUpPOBAHHBIE U BEPOSITHOCTHBIE
(croxactuyeckue) cucreMbl. CTaTHUeCKHME M JMHAMH4Yeckue cucteMmbl. lLleneyctpemiieHHbIE
CUCTEMBI.

8. OtHoweHnuss u cBsa3u B cucremax. @opmaiibHOe OTHOWIEHWE. OTHOIIEHUE Kak
NICUXOJIOTHYECKas XapaKTepUCTUKa cyObekTa. Buasl u Tumbl oTHomeHud. B3aumoneictBue
cucteM. Tumsl cBsA3el 3meMeHTOB cucTeMbl. CTpyKTypa, OpraHu3anus U MOpsAOK B CUCTEMAX.
Teopust rpadoB Kak S3bIK ONMUCaHUS CTPYKTyp. Mepapxuueckue m JpeBOBUIHBIE CTPYKTYPBHI.
CereBble cTpyKTYypbl. Opranu3almoHHas CTPYKTYpa.
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Cemunap 2. MeTtoao0/iorn4eckne 0OCHOBBI YIIPaBJIeHUSA.

Bompocs! quist 06cyxnenns:

1. CucTeMHBI aHanMM3 W €ro COBpPEMEHHbIE MOAU(HUKAIHMUA. MeTon0I0Tus
CHUCTEMHOI'0 aHAJIM3a U UCCIIEOBaHMs ONlepalyii: CpaBHUTEIbHBIN aHanu3. [locnenoBaTeIbHOCTD
ATANOB TIOMCKA pEIICHUs paccMmarpuBaeMoil mnpooOsemsl. IlocTtpoenune momenu mnpodIeMbl
(onepanuu). OnpenesneHue KpuTepus BbIOOpa JIy4IIero BApHaHTa PEIIeHUs.

2. «MArKui» CHUCTEMHBIM aHalW3 Kak ajlbTEepPHATHBA AaHAIU3y «CTOMMOCTh —
3¢ ¢pexTuBHOCTEY. OCOOEHHOCTH METOJO0JOTMH U c(epbl MPUMEHEHHs «MSTKOT0» CHCTEMHOIO
aHanmu3a. AHaIM3 TOJUTUKH KaK COBPEMEHHBIM BapHaHT aHAJIMTUYECKOTO IMOAXO0Ja K c€i1abo
CTPYKTYPHUPOBaHHBIM MpolieMaM. MeTof010ruyeckasi OCHOBAa KOHLEIIMH «aHAJIN3 ITOJTUTHKI.

3. KubepHeTnueckuii moaxoa K yIpaBIEHUIO CHCTEMAaMU PA3IUYHON MPHUPOIBI Ha
ocHoBe wuH(popmaruu. [Iponecchl ympasiaeHMss U CBA3M (MH(GOpPMALMOHHBIE IPOLIECCHI):
KubepHeTnka kak Hayka 00 OCHOBHBIX 3aKOHAX NO/IVYeHUs, XPAHEHUs, nepeoayu u nepepadomxu
ungpopmayuu. KubepHeTuka M COBpPEMEHHBIE BBICOKHME (HayKoeMKHe) W WH(OPMalMOHHbBIE
TEXHOJIOTHH.

4, HoBas mapanurma ynopaenenusi. 3amaun  MeHemkmenta B XXI  Beke.
D¢ dekTUBHOCT, KaK YCIOBHE YCHEIIHOCTH OpTaHU3aluu. JggexmusHocms OesimenbHocmu
opranm3zamuu ¥ 3QQPeKTUBHOCTb  ynpaBieHus. KoHuenuus — BBICOKOKa4eCTBEHHOI'O
(3¢ddextuBnoro) menemxmenta (o I1. Ipykepy). DddextuBHocTh ynpasienus no T. [Tutepcy
u P. Yorepmeny (cxema «cemb — «C»).

S. Konuenuus omxpuimoti opeanuzayuu B COBPEMEHHOW HayKe YIIpPaBICHUS.
HenpepbIBHOCTh B3aMMOAEHUCTBUS OTKPBITONW CHCTEMBl C HeonpedeneHHOU BHEIIHEH cpenoi.
CuryauroHHBIM NoaXo K ympasiieHuto. [IpoOnemHast cuTyanuss U CUTyallMOHHbIE (DAKTOPBI.
Mertononorust cutyaunoHHoro noaxona. Cumyayuonnoe ynpasienue u €ro 0COOEHHOCTH.

6. Hayunbie wuccnenoBanuss u paborsl  A. H. Konmoroposa, U. IIpuroxuna,
B. 1. Aprnonpaa, .1 Cunas, P.Toma u apyrux mo TemaThke: Xaoca, HEOOpaTHUMOCTH,
HEYCTOWYMBOCTH, HEPABHOBECHOCTH W MOpsaka. HennmHEHHOCTh B3aMMOACMCTBUS CUCTEMBI U
cpeasl B mpouecce pa3Butua. CuHeprerumueckuit moxaxos OcoOeHHOCTH — mpoliecca
camoopranuzauuu. Mojgenu camoopranuzauuu. Touku Oudypkanuii B IpolLecce pa3BUTHS
CUCTEMBI.

7. Cmpamezuueckoe yrpaBiaeHue. CTpaTerMyecKue pelIeHUss U cmpamecudeckue
npoyeccwl. llenmn W 3agauu  yopaBleHUsT Ha cCTpaTerndeckoMm ypoBHe. Crparermueckoe
MBIIUIEHHE KaK WHBECTUpOBaHue Oynyuiero. [Ipuopurer nepconany n ynpasnenuio nepcoHanom.
Momueayus paOOTHUKOE U cmuiyu pPyKOBOJICTBA.

8. «HoBbIie» (hakTopsl COBEpIIIEHCTBOBAHUS CUCTEMBI yIpaBiIeHUS.
Opeanuzayuonnas Kyiemypa KaK BaXHEHIIMH, YHUKAIbHBIM yIpaBIEHUYECKUH pecypc.
Hunosayuu, nosoeedenus, W3MEHEHUS KaK CTUIb JKU3HU (JIEATEIBHOCTH) COBPEMEHHOMN
OpraHu3aliy, SJIEMEHT WX OPraHU3allMOHHOM KyJIbTYphl. Texnonozus Kak KIKOYeBOH (akxtop,
BIIUSIIOLINI Ha OpraHU3al[MOHHYIO CTPYKTYPY U I'PYNIOBBIE pab0Yre OTHOIIECHUS.

Cemunap 3. KuGepHeTuka Kak HaAyKa 0 CJIOKHBIX SIBJIEHUSAX U 00beKTaX.

Bormpocs! 1u1st 06Ccyx1eHust:

1. CnoXHOCTh KaK OJJHAa W3 CYILIECTBEHHBIX CTOPOH M MPOOJEM COBPEMEHHOCTH.
CrnoxHas cucreMa U ee ocoOeHHOCTU. HeorpeneneHHOCTh ¢I0KHOM cucteMsl. [Topsaok u xaoc
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B CJIIOXKHBIX cucTeMax. PasHooOpasue kak Mepa CIOKHOCTH. 3aKOH He0OX0IMMOTO pasHooOpa3us
U ero 3Ha4YeHHWe B ympaBlieHHH. «Pa3HOoOpa3me» CHUCTeMBbI YIpaBleHHs Kak HEOOXOIUMOe
ycnoBue 3P PEKTUBHOTO ¥ ONTUMAIILHOTO YITPABJICHUU.

2. KubepHeTnueckasi cucteMa U €€ OCHOBHBIC KOMITOHEHTHI. BbICOKast CJI0KHOCTh U
OpPraHM30BaHHOCTb KHOEPHETUYECKOH CHCTEMBI, €€ CHOCOOHOCTh K CaMOOOy4YeHHIO U
CaMOpPa3BUTHIO (CITOCOOHOCTh K ajanTaruu). 3HaueHue (pojib) OOpaTHOW CBS3M B IpoIleccax
yIIpaBIeHUS, ATl U CAaMOOPTraHU3aIl1H.

3. BuyTpeHHee u BHemIHee omnucaHue CcuUcTeMbl. CTPYKTYpHBIA — XapakTep
BHYTPEHHETO ONHUCAaHWS CHUCTEMBbl. BHemIHee oOmucaHWe CUCTEMbl KaK OTpakeHHe
dbyHkunonupoBanusi (moBeneHus) cucTeMbl. [lpuHnum «YepHoro smmka». TexHOIOTHUs
MPUMCHEHHUS TPUHIIMIIA «YEPHOTO SIIUKa» NI OMHCAHUS CTPYKTYpPHl M TOBEICHHS CIIOKHOMN
CHCTEMBI.

4. YnopaBiasieMoCTb M YCTOMUMBOCTH CHUCTEM YIpaBICHUS. YposeHb 3HaHUL
OpraHu3aliil O €€ OKPY)KECHUH» KaK HEOOXOJMMOE YCIOBHE YCTOWYMBOCTH W BBDKMBAHUS
OpraHmu3any. AJanTanus WIA U3MEHEHUE CHCTEMBI B YCIOBHSX B3aWMOJICUCTBUS C BHEITHEH
cpenoi. AnanTHBHOE yIpaBlieHHE. AJanTaius U dBOJIONMS (pa3BUTHE) CUCTEMbl Ha OCHOBE
MPUHITAIIOB NOJU(UHATBHOCTH U SKBH(PHHAILHOCTH.

5. VYupasiasiemocth cucteM. lLleHTpanusanus ynpaieHus. JKecTKuE dIIEMEHTHI
yrpapieHus. JlenenTpaiu3anus yrnpasieHus. «Msarkue» dJIeMeHTH yrpasieHus. HeoOpatumblie
MIPOLIECCHI B CJIOKHOM CUCTeMe. YTpaBJieHHe KaK aHTUIHTPOIMMHBIN Mpolecc. 3aKOH yCUTICHUS
perynupoBaHus W yrpasieHus. PerymupoBanue u peryisatop. CamoopraHu3anusi ¥ TPUHIIAIL
oOpatHo# cBsi3u. CaMOyTIpaBI€HUE U CAMOPETYIISLIHS.

Cemunap 4. OcHOBHbBIE 3aKOHBbI U IPUHIUIIBI YIIPABJICHUS.

BOHpOCH JJIsA O6Cy)K,I[CHI/I$I:

1. OcHOBHbIE NPUHLHUIBI ynpaBieHus. Mepapxus ynpaBieHUs U UEpApXUs CBI3EH.
[Tpuntun MHOTOQYHKIIMOHATBHOCTH YIpaBieHUs. [IpUHIUIN KOJJIErHAIbHOCTH peIIeHUuN u
3akoH Y. P.Dmbu. CBs3pb KOMIETHATBHOCTH TPUHATHS  PEHICHUH C  MPUHIUIIOM
MHOTO()YHKIITMOHAIBHOCTU.  B3aumosasucumocms TIOJCUCTEM KaK HEOOXOJUMOE YCIIOBUE
o0ecrnevyeHns eJI0CTHOCTUA CUCTEMBI. [[pUHIIUTT CHCTEMHOCTH.

2. CrpemiieHre CUCTeMbl YIKOHOMHUThH SHEPTHIO KaK MPHUHIUI JEHCTBUS MEXaHU3Ma
camocoxpaHeHus. [IpuHUMNBI ynpaBiaeHUs, OTPAXKAKIIUE CTPEMIIEHUE CHUCTEMBI 3KOHOMUTH
sHepruto. [IpuHIMNn MUHUMYMa pocTa SHTPONUHU. [ [pUHIIMIT HAUMEHBIIETO IEVCTBHUS.

3. [ToHsATHE YyCTOMUYMBOCTH CHUCTEMBI. PaBHOBECHOE COCTOsIHME cucTeMbl. |IpuHImn
Jle lllatense IlpoTHBOAECHCTBHE JUHAMUYECKOW CHUCTEMbI BHEIIHEMY BO3JICHCTBUIO B
coorBercTBuu ¢ npuHuunom Jle llarense. [IoHSATHE BHYTPEHHErO PETYIATOpPAa U €r0 3HAUYCHUE
JUISL IPOTHUBOJICUCTBYSI BHEITHUM BO3MYILICHUSIM.

Cemunap 5. VYnpasileHHe  CJI0KHBIMM  OPraHM3allMOHHBIMH  CHCTEMaMHU.

¢ PeKTHBHOCTH CHCTEMBbI YIIPABJICHHS.

Bormpocs! 1utst 06Ccyx1eHust:

1. Cucrema ympaBjieHUs, €€ KOMIOHEHTbl W UX XapakTepuctuka. Tpuaaa
ynpasienus mo H. Bunepy. Pexumbl QyHKITMOHMpOBaHUS CUCTEM yIipaBiieHus. Permenue 3aqa4q
U npo0ieM, oOecrieueHne peann3aiui MPOSeKTOB U MPOTrPaMM B PEKUME «(YHKITMOHUPOBAHHSI.
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Pexxum nonnepkanus (BoccTaHOBIIEHUs). PellleHne cTpaTerMueckux 3ajad OpraHu3alud B
pEeKHMME Pa3BUTHUSA. 3aa4l COBEPLUICHCTBOBAHUSA, MOIEPHU3ALMH, PA3BUTHS OpraHU3aliu.

2. Tunsl LeneHanpaBiIeHHbIX CUCTEM ylpasieHus. Pexxumel ynpasienus. Cucrema
crabmwin3anuu (romeocrasa). Pexxum perynupoBanus. [lonarue perynstopa. OCHOBHBIE THIIbI
peryinupoBaHus. CHCTEMbl NPOrPaMMHOIO YIpaBieHUs. PeXUM MpPOrpaMMHOIO YIpaBJICHHUS.
VYnpasieHue peanuszanyded INPOEKTOB M IPOrpaMM. YIPaBJIE€HUE IIPOLECCOM peanu3aluu
peIIeHUH CIIOKHBIX (MHHOBAIIMOHHBIX ) MMPOOIIEM.

3. Cucrema cnepsmero ynpasieHus. «PeakTuBHOE» yIpaBieHHE. YIpPaBICHUE,
OCHOBaHHOE€ Ha omnepaTuBHON wuH(popMmammu. CucTeMa aganTalMOHHOTO  YIPABICHHS.
VYrpasieHue, HHTErpUpYollee MPOLUIbINA ONBIT U SKCTPAINOIUpyolee ero Ha Oynyuee. Pexxum
agantauuu. CHcTeMa «pa3BUBAIOLIETO» YIpaBIE€HUS (YOpPaBIEHUE C  YIPEKACHUEM).
Crparernyeckoe ynpasieHue. Pesxxum pa3Butus (00beKTa yrpaBiIeHus).

4. [Mpuniun oOpaTHOW CBsI3M B KUOEGPHETHKE M yIpaBJIeHUH. BUABI W THIIBI
oOpartHo# cBs3u. OTpuLaTenbHas oOpaTHast CBsI3b U €€ 3HaYCHUE B JESATEIbHOCTH OpraHU3alUH.
3HavYeHUE TMOJIOKUTEIHLHON OOpaTHOM CBSI3W B pa3BUTHHM OpraHU3anuu. Peanuszanus mpuHIHIA
0bpamHoll c6s3u B COMAIBHON cepe.

S. [{eneBoii moIX01 B yNPaBICHUH U €0 POJIb IPU aHAIM3€ U (OPMUPOBAHUY LiesIeH
counanpHelx cucreMm. llenmn ynpasienus. Ilporpammuo-nieneBoit nmoaxon. Ilonstue “mepesa
1esnei’” u mpaBmia ero pa3padoTku. MHOrOIEeNeBOM XapaKkTep COLHMATbHO-TEXHUYECKUX CUCTEM.

QopMynUpOBKa U H3MEpPEHHE  OPraHU3alMOHHBIX  IeNeld.  DKCTPamoJsLHUOHHBIN,
ONTHUMH3AIMOHHBIA U aIallTAIlMOHHBIN ITOIXO0/IBI K ONPEICTICHHUIO TICIICH.
6. Sgexmusnocmv  ynpasnenus. CTeneHb HCMOIb30BAHUS PECYPCOB BHEIIHEH

cpeapl Kak KpuTepuil 3((eKTUBHOCTH ynpaBieHUA. J(P(HEKTUBHOCTh M TMPOU3BOJUTEIBHOCTD.
OKOHOMUYECKHE KpUTepuu 3PPEeKTUBHOCTU U 3aTpaThl Ha yrpasieHue. [loHaTue TexHndeckoi
3pPeKTUBHOCTH. DKOHOMHYEcKass dS((PEeKTHBHOCTh Kak OTpaK€HHE TOTO, HACKOJIBKO
palOHaIbHO UCIIOIB3YIOTCS 3aTPAUYNBAEMBIE PECYPCHI.

7. Meton «3(p(EeKTUBHOCTP — CTOMMOCTB» KakK CpeACTBO BbIOOpa (IIPUHATHS
pelIeHni) B CIOXKHBIX MNPOOJEMHBIX CHUTyallMsX. BapuaHTbl HCIOJNB30BaHUS METO/a
«3(pPeKTUBHOCTh — CTOMMOCTH». MeToJ «pe3ynbTaT — CTOUMOCTb». [IOHATHE OTHOCUTEIHHOU
3¢ (HeKTUBHOCTH.

8. Mertonpl moBblieHuss 3(Q(HEKTUBHOCTH YyIpaBieHUs. TEXHONIOTMYECKUH IyTh
noBbIeHUs 3¢} (eKTuBHOCTH. ABTOMATH3alUs, KOMIBIOTEpU3ALUs M HHTEIUIEKTyalu3aus
ynpasieHus. O(PPEKTUBHOCTb U KAyeCTBO YyHpaBieHUsA. «MSTrkui» MyTh TOBBIILIEHUS
spdextuBHOCTH. [Ipobnema pa3BUTUS drcenranus u ymeHus KaxJaoro paOOTHHKa paboTaTh ¢
MaKCUMaJIbHOW OTAa4eu CHIL.

Cemunap 6. Ynpasiienne kak HH()OPMalLMOHHBII npolecc.

Bomnpocs! 11t 06cyxaeHus:

1. VrnpaBneHyeckas JeATEIbHOCTh KaK CII0KHOE COIMAIbHO-TICUXOJIOTHYECKOE
siieare. OCHOBHBIC dTambl (cmaduu) ynpaBIEeHYECKON nesTenbHOCTH. [IporeccHbIit moaxos B
ympaBieHun opranuzanueid. [Ipouecc ynpasnenus u ero ocooeHHocTH. OCHOBHBIE BUIBI U THITBI
mporeccoB  ympapieHus. OOIIECUCTEMHBIE TPOIECCHl  yNpaBlIeHUA. YTPABICHHE Kak
OpraHU3alMOHHBIN MPOIIEeCC.

2. KomMmyHuKanmm W KOMMYHHUKAallMOHHBIM Tmponecc. Ponb KOMMyHUKanuii B
Mpolecce IENeHANPaBICHHOTO oOMeHa uH@opmayueri. KoMMyHUKaMi B TEXHUKE, B KUBOU
npuponre u B obOmectBe. HMupopmanus, KOMMYHHUKAllMM U CBS3b B  YIIPaBJICHUU.
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HNudpopmaTuBHOCTH BepOaNbHBIX, HEBEPOATHHBIX U SMOLMOHAIBHBIX KaHAJIOB MEXIMYHOCTHBIX
KOMMYHUKaIui. OCHOBHBIE MPENATCTBUS 0OMEHY HH(OpMaIe B Mporecce KOMMYHUKAIIHH.

3. Posnp undopmammu u MHGOPMAITMOHHBIX TEXHOJOTHHA B Pa3BUTUU OOIIECTBA.
PazpuTne nUBWINM3aLMUM W OCHOBHblE HMH(OpMalMOHHBIE peBoiouud. MHpopmanums kax
JTUHAMUYECKHIA CBS3YIOIIUN DJIEMEHT, MOAJEePKUBAOIINN coobmecTBo. Wubopmanus u
Je3uH(pOpMaLus U UX BIUSHHE HA 0OLLIECTBO.

4. Wudopmarnzanuss oOmectBa Kak —TJI00aJbHBIA  MPOLECC: COCTOSHUE U
NEepCHEeKTUBBl pa3BUTH. EAMHCTBO HMH(OPMAIMOHHBIX 3aKOHOB IPUPOJBI M  OOLIECTBA.
WNudopmanus u camoopranuzanus. VHpopMannoHHBIN MOAX0M KakK (yHIAMEHTAIBHBIA METO[
Hay4yHoro no3HaHusa. MHpopmaunoHHoe MupoBo33peHue. MHpopmanus kak mnpeamer
yInpasieH4eckoro Tpyaa. [lonsarue ynpasieHueckoid HHPOpMALIUK.

S. VnpasneHue kak MHQOpPMaLMOHHBIA mporuecc. Bocnpusarue, npeobpazoBanue u
nepeaaya nHGoOpMaLKU B mporecce ynpasieHus. opMel 1 BUIbI YIPaBIsIoOmel HHOOpMAIHH.
[Torokn mHpOpMaLMU KaK €AMHAs KOMMYHUKAIMOHHas ceTb. MH}OpMalloOHHBIE CHUCTEMBI B
ynpasieHuu. ! lpunamue peuienuti Kak LEHTPAIbHBIA 3Tal UHPOPMALIMOHHOTO Mpoliecca.

6. Nudopmannonnsie mnpouecchl. IloHatne u cTpykTypa HHGPOPMALUOHHOTO
nporiecca. IBomonus GopM u npeacravieHus nHpopmanuu. Buner nadopmarmn. Ouszndeckas,
TEeXHUYECKas, Ouoyioruyeckas M couuaibHas uHPopMmauus. Makpo U MHKpO-MH(pOpMaLus.
['enernueckas nadopmanus. PeneBantHas uapopmanus. [lonsarue naHGopManmoHHOTO pecypcea.
HauuonaneHble HHQOPMaIIMOHHBIE PECYPCHI.

7. 3nanue kak BeIcas ghopma ungopmayuu. BepoITHOCTHBIN, AITOPUTMUYSCKUAN U
Jp. OJIXOAbI K U3MepeHuto nupopmanuu. MHpopmanus kak Mepa CI0)KHOCTH OpraHU30BaHHbBIX
cucreM. [lenepammss u peuenuust wuHopMmanmu. KommdectBo wuHboOpManmuu Kak mepa
YMEHBIIEHUs HeonpeaeaeHHoCTH cuTyauuu. KomumuectBo nngopmanuu no K.I1llennony.

8. Jannsle u wHpOpManus 00 O0O0BEKTe YyIpaBieHUsA. Jlanuble Kak HaOoOp
KOHKPETHBIX 3HAUEHUN KOJMYECTBEHHBIX M KA4E€CTBEHHBIX IapaMETPOB, XapPaKTEPHU3YIOIIHUX
00bexT. TepMUH coobweHue U €ro TpakTOBKAa B TeOpUH HH(popMauuu. MeTonbl MOJydyeHUs
JNaHHbIX ¥ uH(popmarmu. KauectBo u apdexkTnBHOCTS MHPOPMALIUY.

Cemunap /. YnpanJ/ieHHe KaK (PyHKIHMOHAJIbHAS /1eSITeIbHOCTD.

Bomnpocs! mist o6cyxieHust:

1. WMHTEeeKTyallbHBI ~ aClEKT  YNPAaBIECHYECKOM  JAESATENBHOCTU. PyTHHHBIE
IpOIeCChl U MPOLECCHl PELIeHUsl MpOoOJieM Kak CoJep)KaHHe YINPaBICHYECKOH esTeIbHOCTH.
WupopMallioHHBI acHeKT yIpaBlIeHYeCKOW nesTenbHOocTH. OpraHuzanioHHble  (GOopMbl
ynpaBieHueckoil aesrenbHocTd. [lonstie ¢ynkumu. TpakToBka TepMuHa «QyHKIHS» (110
P. Meprony). @yHKIUS yIIpaBICHHUS.

2. Opranu3anus Kak OJHa U3 €ro OCHOBHBIX (YHKUIMU ymnpaBieHus. OpraHuzarus
IIPOM3BOJCTBA,  OpraHM3anus Tpyda W opraHusanus  ynpaiaeHus.  OpraHusanus
UCTIOJIHUTENbCKON nesTenbHocTH. [logbop, pacctaHoBka M oOydeHHe KaapoB, oOecreueHue
HEOOXOIUMBIMU pecypcaMu (MaTeprajiaMd M 00OpYJOBaHHEM); UCIOJIb30BAaHUE CUCTEMBI MEp
HPKOHOMHYECKOTO U MOPAJIBLHOTO CTUMYJIMPOBAHHUS; IPOBEPKA UCIIOJIHEHUS.

3. Paznenenue Tpyna Ha OTIENbHBIE 3aJa4d W KOOpPJIWHAIMSA JEUCTBUM MO HX
peleHnI0 Kak (yHAaMEHTaJIbHbIE TMOHATHUS CTPYKTYphl opraHuzanuud. CrnocoObl, wWiIn
«MexXaHU3Mbl KoopAauHauum» (o Munudepry). Kontponas kak ¢yHkius ynpasineHus. Buasl u
TUIBI KOHTpoJsl. KOHTposIb JEeATENbHOCTH, MOHUTOPUHT U NEPUOAMYECKAsT OLIEHKA KIIFOUEBBIX
IIOKa3aTeNen JeATeIbHOCTH OpraHUu3aluy.
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4. IInanupoeanue u npocnosupoeéanue B OPraHU3alMOHHOM ympasieHud. Mozenu
npocHO3Uposanus W 3aJadd pa3pabOTKM MPOTHO30B B PA3IMUYHBIX 00JACTAX JESTEIbHOCTH
(SKOHOMHUYECKOH, CcoUuaNbHOW, monuTHuecko u Ap.). Cdepbl NpUMEHEHHS METO/I0B
IIPOrHO3UPOBaHUA. B3aMMOCBA3aHHOCTh NPEIBUICHUS, IPOTHO3UPOBAHHUSA, IIJIAHUPOBAaHUS U
IIPOrpaMMUPOBAHUS.

S. [TpuHIMIIBI HHTEPAKTUBHOTO IUIaHUpoBaHus. [Ipunnun yuvacmus (ucnonb3oBaHue
uJeu  NapTUCUIATUBHOIO  ynpasiieHus). IlpuHuun  umempepviénocmu  TUIaHUPOBAHMUS.
Lenocmnocms IaHUPOBaHUs (MHTErpals U KOOpAMHALMS Pa3pabOTKH IUIaHa JUIsl BCEX 4acTel
cuctembl). OCHOBHBIE ATalbl METOJOJOTUN UHTEPAKTUBHOI'O MJIAHUPOBAHUS.

6. Hnxkpemenmanvruoe miaHupoBaHue M ero cnenuduxa. Ilonurnyeckuit acrexkr
UHKpemenmanvbho2o — IUIaHupoBaHMsA. «KiMHHMYecKHl TOAXOA» U €ro  OCOOCHHOCTH.
VYpaBiieH4eCKOe KOHCYJIBTUPOBAHUE: L€ U 3aa4i. Posib KOHCYJIbTaHTa B TUarHOCTUPOBAHUU
COCTOAHMS OpraHusauuu. PeXuMbl HOPMAaTUBHOIO M IPOLECCHOTO KOHCYJIbTUPOBAHUS.
Opranu3anoHHbIe MATOJIOIUU U TUCHYHKLUH.

7. IIpocpammmno-yeneéoe  nnanmpoanue. IloHsATHME  LEIEBOM  IPOTrpaMMBL.
JlodarocpouHblii MPOrHO3 pa3BUTHS OpraHu3anuu  (MpeiBapUTENbHBIM 3CKU3  Oymymien
nporpammel). IlocTpoeHue clieHapHeB C MCIOJIb30BAHUEM METOJOB 3KCIEPTHBIX OLICHOK.
Onpenenenue r00adbHON LENIM U €€ JEKOMIIO3UIMS IyTeM IOCTPOEHUs JiepeBa LEeJeH.
[TprimeHeHue ceTeBOro MIaHUPOBAHUS B IpoIiecce pa3pabOTKH 1IEJIEBBIX TPOrPaMM.

8. Crparernyeckoe ympasieHue U ero arpuOyrtel. CTpaTermueckoe peuieHue |
cTparernueckoe miuaHupoBanue. [lman u nomutuka. Crparerusi, CTpyKTypa M peCypChl.
[InanupoBanue U opraHu3auus padoT MO pean3alud CTPATErHH. YIOPsI0YEHHUE KITIOUEBBIX
YIOPaBICHYECKUX 3agad 10 npuopureraM. Pacrpenenenue 3amad M pecypcoB IO
NOAPA3JCIICHUsAM. DJIEMEHTBl TEKYILEro IUIAHUPOBAHUSA: IPOLELYpHl, MpaBWila, WHCTPYKIWH,
yKa3aHusl.

Cemunap 8. MeToabl ynpaBjieHus .

BOHpOCH JJIsA O6Cy)K,I[CHI/I$I:

1. Mertonbl ynpaBieHus U ux Ki1accupukanus. Hayunsle u sMnupudecknue MeTo bl
yhpaBiaeHUs. JKOHOMHKO-MaTeMaTH4eckre MeTo bl. CUCTEMHBIN MOJIX0/] K PELIEHUIO TPOOIIEM.
MogenupoBanue. DKClIepUMEHTUPOBAaHNE (HayYHBIN 3KCIEpUMEHT). KOHKpeTHO-UCTOpUUYECKHiA
noaxoJ. Conuonaoruyeckiue U3MepeHus (COIMOJIOrHYecKre onmpockl U T.1.). OOmieHay4Hble U
KOHKpPETHbIE, UJIH creludruyeckre HayqHble MeTO bl (YIpaBIeHHUs).

2. Metoasl  ympaBieHus — (GYHKIUOHAJIbHBIMU  TOACHCTEMaMHU:  MAapKETHHra,
WHHOBAIMH, MPOU3BOJCTBA, (PUHAHCOB M T.. MeTOABI ympaBieHUs 3ajJauaMH, pecypcamu U
nepcoHasioM. MeToapl MOCTAaHOBKM MpoOsieM M BbhIOOpa Liejell B pamMKax METOJO0JIOTUU
CHUCTEMHOI'O aHanu3a. MeToabl ynpaBieHHs] MPOEKTaMH, MpOrpaMMaMH, MPOLIECCOM pPELICHUS
npooiieM.

3. Metoabl  BbIMONHEHUS  (QyHKOMA  ympaBineHus. MeToabl  KOOpAWHAIMU
JEATeTLHOCTH TIOApAa3ACIeHUd OopraHu3aui. MeTOobl opraHu3auu (CO3JaHUus CTPYKTYD).
Metonpl pykoBoacTBa. MeToabl aKTMBHOIO M IACCUBHOIO KOHTpPOJIA. MeToabl KOHTPOJIA
KayecTBa U 3(P(GEKTUBHOCTH. MeTOJbl KOHTPOJISI PacxoJ0BaHUs PECypcoB. MOHUTOPUHT U
NepUOANYECcKas OLICHKA IOKa3aTeNel AeATeIbHOCTH OpraHU3aliH.

4. Meronbsl ~ TpUHATHS ~ KA4e€CTBEHHBIX (HEeKOJMYECTBEHHBIX)  pEIICHUH.
[lcuxonmoruyeckui M COIMAIBHBIA  ACHEeKTHhl TPYMNIOBBIX  (KOJUIGKTHBHBIX) PELICHUH.
NudopManiioHHbIii  aclieKT  TPUHATHS — pElIeHWH B YCIOBHSX  HEOMPEICICHHOCTH.
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Cmamucmuueckue pewienuss 1 UTPbl C «IIPUPOAOH». MeToabl MPUHATHS PELIEHUH B YCIOBHIX
pucka u kputepuil baiteca.

S. MeTo/1bl KOHTPOJISI, MOTUBALlMU U INIAHUPOBAHUS IepcoHana. MeTosl aHanu3a u
bopMUPOBaHUS CHUCTEMBl YIIPABJICHUS MEpcOHANIOM. MeTronbl opeanuzayuu COBMECTHOMN
JEeSATENIbHOCTH  Mtofe. OpraHu3allMOHHO -  PACHOPSAUTENbHBIE METOJAbl  YIPABIICHUS
nepcoHasioM. ConuanbHO-NICUXOJIOTUYECKUE METOJbl YIPABICHUSA. DKOHOMHYECKHUE METOJbI
ynpasieHus. MeToibl BO3AEHCTBUS Yepe3 KyIbTypy OpraHU3aluu.

6. DKOHOMETPUYECKUI MOJIXO0J] K PElICHUI0 MPOo0JIeM YIpaBlIeHUs. DBPUCTUUYECKHE
METO/BI pelieHust mpobieM ympasieHus. Merononorusi xuzHecnnocoOHbx cucreM Cr. bupa.
AHanmn3 KOHKPETHBIX CHUTyalud, WU METOJ «KeHCOBY». MeToaonorus KpUTHYECKHUX CUCTEM
B.Yiuppuxa. Mertonosorus crpaTeru4eckux mnpeanosnoxenu Y. Yepumena. Meronomorus
(TEXHOJIOTHS) CTPYKTYPHOI'O aHaJIM3a M TEXHUKHU MPOoeKTUpoBanus (Meromonorus SADT).

7. Mogenu OrpaHMYEHHOM M IIEPEMEHHOM pPALMOHAIBHOCTH: YETBIPEXYPOBHEBAs
monensb [1. JI. Peiino, monens I'. Caiimona, nByxdakropaas moaens X. Jleitbencreitna. Metozsl
HKCIEPTHOIO OLIEHUBAHUS B YIPABIECHUU. DKCIEPTHOE MPOTHO3UpOBaHUE. MeTo bl pa3paboTKu
cueHapueB. MeToapl HOPMATUBHOrO mporHo3upoBanus (meroanl Ilatrrepn u  [lenbdu).
N3pickaTenbcKoe MPOrHO3UPOBAHHUE (PErPECCUOHHBIE MOJIETH ).

8. Metoabl U Mozenu HcciaeqoBaHusl onepaiuil. JInHeliHoe MporpaMMHUpPOBAaHUE B
33/1a4ax pacHpeleseHuss CpPeACTB U pecypcoB. MeTOapl MCCIEIOBAHHUS CHUCTEM MacCOBOIO
oOciyxuBaHusi. MoJieln U METOJIbl cemeso2o NiaHUupo8arus N ynpasieHus U X NpuMeHEeHHe B
ynpasieHud. KommoploTepHOe MOAETUPOBAHUWE U BBIYUCIUTEIbHBIM OSKCIIEpUMEHT. Mojenu
MCKYCCTBEHHOT'O UHTEIIJIEKTA. DKCIIEPTHBIE CUCTEMBbI

PeKOMeHI[aIII/II/I 1O OpraHu3alu CaMOCTOSTEILHOMN Da6OTBI CTYJACHTOB

Bua padotsi Conep:xanue (3ananust na CPC) TpynoeMkocTh PexoMenganun
CaMOCTOSTENb-
HOMH padoThI
(B yacax)
Tema 1. YnpaBneHne Kak OpraHu3aIFiOHHas JIeATeIbHOCTh. DJIEMEHTHI 00IIei TEOPHUH CHCTEM.
Nzydenne Ynpasnenue KakK CBOICTBO IIo Teme uzyuaemoro
MaTepuaa BBICOKOOPTaHN30BAHHBIX CHCTEM, KakK 2 Marepuajia  ClIeIyeT
nekiuu Nel-2 | mporiecc ¥ Kak  CYOBEKTHO-OOBEKTHOE U3YYUTh  KOHCIIEKTHI
OTHOIIIEHHE. TeKIui, 00paTUThC K
YmpaBneHue Kak OJIWH W3 OCHOBHBIX CIIUCKY JTUTEPaTYpHI.

61006 DesimenbHOCHU YeTIOBEKa.

VYipaBieHue Kak IeJIeHaIIpaBiIeHHbIA
porecc.

VYpasneHue KaK CyOBEKTHO-
00BEKTHOE OTHOIIIEHHUE

VYnpasneHue Kak mporiecc.

Wepapxust ynpaBieHUs KaK CIEICTBHUE
3aK0HA «HEOOXOUMOT0 Pa3HOOOPa3UD».

Knaccudukarus ynpapieHusl.

OpraHu3anoHHOE yIpaBiiCHHE.

DBOJIONHSI YIIPABIEHYECKON MBICIIH B
XX Beke.

[lepBas  mapagurmMa  CHCTEMHOTO
MBINJICHUA U U PaBHOBECUA CUCTEM.

Buenpenue CHUCTEMHOTO
MHUPOBO33pEHHS] U CUCTEMHON METOJI0JIOTUU
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B HayKy, TEXHHKY U MPAKTHYCCKYIO
NeATENbHOCTD KaKk  TJIaBHBII BKJIAJ(
COBPEMEHHBIX CHCTEMHBIX MCCIICIOBAHHH.

Cucrema Kak  MoJelb  OOIIEro
XapakTepa, Kak KOHIICNTYalbHBIA aHaIor
HEKOTOPHIX YHUBEPCATbHBIX CBOMCTB
HaO0JII01aeMBIX 00OBEKTOB.

IloaroroBka k
ceMuHapy Nel

1. TlonsTHEe M CYLIHOCTH YyNpaBiICHHUS.
VYnpasneHue Kak npouecc U Kak CyObeKTHO-
00BEKTHOE OTHOLICHHE. Buabl ynpaBieHUs.

YHpaBHCHI/IC TCXHUYCCKNMU,
OHOJIOTHYECKUMHU n COoIMaJIbHbIMHU
CHUCTCMaMH. Ilonsatue COMAaJIBHOI'O

ynpasneHus u ero cnenuduka. ConuanbHo-
OKOHOMHYECKasi  poJib  YIpaBICHUS B
COBPEMEHHOM OOIIECTBE.

2. Ilpeamer W  3agaun  TeOpHH
yopasinenus. Cucrema 3HaHUM — HaykKd
ymnpaBieHus. Hayka  ympaBieHus — Kak

001acThb KOMILIEKCHBIX
MEKTUCIUTUTHHAPHBIX HCCIIEIOBAHUII.
AKTyalbHOCTh H3YYICHUSI TEOPUHU

YIPaBICHUS B COBPEMEHHBIX PBIHOYHBIX
YCIIOBHSX.
3. llomsatme 00 ympaBIGHWH  Kak

UCKyccTBe,  crmocobHocTH 3 deKkTuBHO
IIPUMCHSATDH HaKOIJIEHHBIN OIIBIT Ha
npaktuke.  CoOTHOIIEHHE  HAyKH |
UCKycCTBA B TEOPUH W TNPAKTHKE
YIpPaBICHHUS. [Mpodeccuonanuzarius
YIOpPaBICHUST U «MEHEIKMEHT». Bujsl
MEHE/DKMEHTA. [Monsitre «HAYIHOTO
MCEHCI’KMECHTa» u 3aJa4u HAayKHn
YIIpaBJICHUSL.

4. DBONIONMS YNPABICHYECKOW MBICITH
B XX Beke. «llIkosia HAy4YHOTO YIPABICHUSD)
(®. Y. Teitnop). PopMUpPOBAHKE U Pa3BUTHE
HAyYHOU OCHOBBI M TPAKTHKH MEHEKMEHTa
B paborax X.Owmepcona, JI. YpBuka u
JI. I'pronuka. OcHOBHBIE HNPUHLUIIBI
aIMUHHACTPATUBHOM  mKOdBl  A.Daios.
Conmonornyeckas KOHIICIIIUA “‘HacaIbHOH
oropokparun’” M. Bebepa.

5. IlIkoma «4enoBeYeCKIX OTHOIIEHUI
B Teopud yrpasieHus. [llkomna “coumanbHbIx
cucTteM” B HAyKe U MPaKTUKE YIPaBICHUS, U
e€ OCHOBHbIE Haeu. Bkiaa “sMmupuyeckont
UIKOJNBI”  YOpaBIEHUS B  IpeBpallleHUE

MEHEIKMEHTA B CaMOCTOSITEIIHLHYIO
npodeccuro.

6. CucreMmHble KOHICNIMK B padoTax
JI. ®on bepranangmu, A. A. bormanosa,

A.Tl. Anoxuna, B.H. CagoBckoro u p.
CucTeMHOE MBINUICHHE KaK CYyNeCTBEHHAs

CwMm. OmnMCcaHue
cemuHapa Ne 1 B
IInane ceMuHapCKUX
3aHATHUH, a  TaKke
MaTtepuanbl  JIeKIui
Nel-2
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4acTh TEOPETHUYECKOro 3HaHus 20-TO BeKa.
CucTteMHBIC HICH B YIIPABICHUH. DBOJIOINS
CUCTEMHOI WJICOTOTHH B paboTax
H. Bunepa, K. boynaunra, Cr. bupa,
P. Akodda, Y.P. Ombu u ap. CucreMHbIi
MONX0J] KaKk METOAOJIOTHA COBPEMEHHOTO
HAY4YHOTO WCCIIC/IOBaHUS CJIOKHBIX
00BeKTOB ®  mporeccoB.  lIpuHIums
CHCTEMHOTO TIOAX0/1a.

7. Tlomstme  cuctembl.  OCHOBHBIC
XapaKTePUCTUKH CUCTeMBI. 1[enocTHOCTB,
WEpPapXUYHOCTh W  IIEJICHANPABICHHOCTD
cucreM. Knaccudpukammst cucrem. OTKpPHITBIC
U 3aKphITBIE CUCTeMBL. Mepapxudeckue
CHUCTEMBEI. JleTepMUHHPOBAHHEIE u
BEPOSATHOCTHBIE (CTOXACTUYECKHE) CUCTEMBI.
Cratuueckue u JUHAMHWYECCKHE CHCTCMEI.
[{eneycTpeMIIEHHBIE CUCTEMBI.

8. OTHomeHNs W CBS3W B CHCTEMax.
®opmansHoe oTHOmICHHE. OTHOIICHHE Kak
TICUXOJIOTHYECKas XapaKTePUCTHUKA
cyObekTa. Buapl W THIBI OTHOIICHUIL.
BzaumopeiictBue cuctem. Tumbel cBsizel
3JIEMEHTOB CHUCTEMBI. Crpykrypa,
OpraHm3alisi W TOPSIOK B CHCTEMax.
Teopuss TpadoB Kak S3BIK  ONMHCAHUS
cTpyKTyp. Hepapxuueckue U JIPEBOBUJIHBIC
CTPYKTYDBHI. CereBble CTPYKTYPBEI.
OpraHu3zaiuoHHas CTPYKTYpa.

Tema 2. MeTomoJ0rnyeckue OCHOBBI YIIPaBJIeHHUs

N3yuyenue
MaTepuana
nexmyn Ne3

Iloustue METOJIOJIOTHH. YpoBHU
METOOJIOTUH.

CucTeMHBIN MOJXOJ, B
OpPTaHU3AINMOHHOM YITPABJICHUH.

Crieruguka CHCTEMHBIX
HUCCJIEIOBAHUM.

CuryarnoHHBIN MOIXO0 KaK

Pa3HOBUIHOCTH CUCTEMHOTO TIOIX0/1a.
CuHepreTU4eCcKuil MoaXo.

Ilo teme wuzydaemoro
MaTepuana  CIemyer
U3YYUTh  KOHCIIEKTHI
JICKIIUH, 00pPaTUThCS K
CIUCKY JIUTEPATypHI,
MIPUBEICHHOMY B
IaHe CEeMHHApPCKOIro
3aHATHA Ne2,

IloaroroBka k
ceMHHapam
Ne2

1. CucteMHBIH aHau3 u €ero
COBpeMeHHbIe Moau(pUKauu. MeTomonorus
CHCTEMHOTO aHali3a U  UCCJEIOBaHUA
onepanuin: CpPaBHUTEJIbHBIN aHAIM3.
ITocnemoBaTeTLHOCTD JTaIoB TTOUCKA
pelleHusT  paccMaTpUBaeMOW  MPOOJIEMBI.
ITocTpoenue Mozaenu mpoOIeMsI (oTiepaIun).
OmpeneneHne KpUTEPHUS BHIOOpaA JIYUIIETO
BapUAHTA PEILCHUS.

2. «Msrkuit» CHUCTEMHBIN aHaIU3 Kak
aJbTEepPHATHBA AQHAIM3Y  «CTOMMOCTH —
3¢ (HEKTUBHOCTEY. OcoOenHocTH
METOJIONIOTUH  ©U  cepbl  MPUMCHECHHS
«MSTKOTO» CHCTEMHOTO aHajm3a. AHalu3

Cwm. OTIHCaHue
cemuHapa Ne 2 B
[Inane cemuHApCKUX
3aHATHM, a  TaKXke
Marepuayibl  JIEKIMH

Ne3
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MOJUTUKA KaK COBPEMEHHBIH  BapuaHT
aHAJIMTUYECKOTO  @oaxoja K ciabo
CTPYKTYpUPOBAaHHBIM npobieMam.
Mertononornyeckas OCHOBAa  KOHLEIIUU
«aHAJIN3 IOJIUTUKUY.

3. KubepHetnueckuit MOXOJ K
YIIPaBJICHUIO CHCTEeMaMHt pa3nmuuHOI
OpUpPOJBI  HA  OCHOBE  HMH(OpMAIHH.
[Mpoueccor yIIpaBICHUS u CBSI3H
(naOopManOHHBIC MIPOLIECCHI):

KubepHernka kak Hayka 00 OCHOBHBIX
3aKOHAX MOAVYeHUs, XpameHus, nepeoadu u
nepepabomku ungopmayuu. Knbepaernka u
COBpEMEHHBIC BBICOKHE (HAYKOEMKHE) U
MH()OPMALIOHHBIE TEXHOIOTHH.

4. HoBas mapagurma  yIpaBJICHHS.
3amaun MenemxkMenta B XX|  Beke.
D¢ hexkTUBHOCTh KaK YCIIOBHE YCIEUTHOCTH
OpTaHM3aIHH. Dghexmusnocmo
oesmenbHOCMU OpTaHu3aluu u
a¢dexktuBHOCTh ynpaBieHus. Konnenmus
BBICOKOKa4eCTBEHHOTO (3¢ dexTuBHOTO)
MEHEDKMEHTA (o I1. Ipykepy).
D¢ dexruBHOCTh ynpasnenus mo T. [Turepcy
u P. Yorepmeny (cxema «cemb — «C»).

5. Kounemnmnus OMKPBLIMOLL
opeanuzayuu B~ COBPEMEHHOM  Hayke
YIIPABJICHHUS. HemnpepriBHOCTE
B3aMMOJICUCTBUSL  OTKPHITOH CHCTEMBI C
HeonpeoenieHHOU BHEILIHEH cpeoit.

CuTyallMOHHBIH TIOJX0J K YIPaBJICHHIO.
[IpoGmemMHast cuTyanmus W CHTyalliOHHBIC
(hakToppl. MeTOONOTUST  CHTYallMOHHOTO
nonxona. CumyayuounHoe ynpaeieHue W €ro
0COOEHHOCTH.

6. Hayunbie uccnemoBanusi u paboOTHI
A. H. Koamoropoga, W. IlpuroxuHa,
B. U. Apaonsna, S.I Cunas, P.Toma wu
JIPYTHUX o TEMaTHKe: xaoca,
HEOoOpaTUMOCTH, HEYCTONYNBOCTH,
HEPaBHOBECHOCTH u Mopsi/IKa.
HenuneltHOCTh B3aMMOJIEUCTBUSA CUCTEMBI U
Cpelbl B rporiecce pa3BUTHSL.
Cuneprernueckuii  moaxon OcobeHHOCTH
mporecca  camMoopraHusanud.  Mojenu
camoopraHuzainuu. Touku Oudypkanuii B
MIPOLIECCE PA3BUTHS CUCTEMBI.

1. Cmpamezuyeckoe YIIpaBJICHHE.
Crparerudeckue peleHus u
cmpamezuyeckue npoyeccul. llenn u 3agadn
VIpaBJICHUS Ha CTPATETHMYECKOM YPOBHE.
Crparerudeckoe MBIIUICHUES KaK
WHBECTHpOBaHWe Oynymero. [lpuopurer
nepcoHany W YNpaeleHuio  NepcoHanOM.
Momusayus ~ pabOTHUKO8 U CHIUIU
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PYKOBOJCTBA.

8. «HoBbie» (hakTopsI
COBEPILEHCTBOBAHUSI CUCTEMBI YIPABICHHUSL.
Opeanuzayuontas KyI1bmypa KaK
BAKHEUIINM, YHUKAJIBHBIA yNPaBICHYECKUN
pecypc. Hunosayuu, HOB066e0eHU,
U3MEHEHUS KaK CTHJIb KU3HH
(meATenbHOCTH) COBPEMEHHOW OpraHHU3alny,
9JIEMEHT HX OPraHHU3alMOHHON KYJIbTYPHI.
Texnonoeuss  Kak  KIIOUEBOW  (pakTop,

BIIHSIOLINHA Ha OpraHHU3alMOHHYIO
CTPYKTYpy W  TpymnmoBele  paboume
OTHOIIICHUSI.

Tema 3. KnoepHeTHKa KaK HAYKA 0 CJ0KHBIX ABJEHUSIX H 00beKTax

N3yuyenue C0>XXHOCTh Kak OJlHa u3 2 Ilo Tteme wu3zyyaeMoro
Marepuaia CYIIECTBCHHBIX CTOPOH JEHCTBUTEIBHOCTU MaTepuaga  CclexyeT
nexiuu Ned KakK mpo0sieMa COBPEMEHHOCTH. U3YYUTh  KOHCIIEKTHI
OcoGeHHOCTH (XapaKTepuCTHKH) TeKIui, 00paTUThCS K
CJIOJKHBIX CHUCTEM. CIHCKY JIUTEPATYPY.
3akoH HEOOXOIUMOTO pa3HOOOpasus
KaK ¢dbyHIaMeHTaIbHOE MOJIOKEHHE
KHOCPHETHKH.
KubepHetnueckas cucrema.
«YepHBlil AMMK», oOpaTHas CBS3b U
«pa3sHoOOpaszue» Kak KIIOUYeBBIE TOHSTHUS
KHOEPHETHKU U TEOPHUHU YIIPABJICHUS.
IToaroroska x | 1. CI105KHOCTh Kak oJlHa nu3 4 CwMm. onrcaHue
ceMHHapam CYLUIECTBEHHbIX ~ CTOPOH M Ipobiem cemuHapa Ne 3 B
Ne3 coBpeMeHHocTu. ClOKHas cucTemMa W ee [Inane cemuHApPCKUX

ocobeHHOCTH. HeonpeneneHHOCTh CII0KHOM
cuctembl. [lopsok W XaoCc B CIIOXKHBIX
cucremax.  PasHooOpa3we  kak  Mepa
CJIO’KHOCTH. 3akoH HEOOXOJMMOTO
pasHoOOpa3uss W ero  3Ha4YeHUE B
ynpaBneHnn.  «PasHooOpasue»  CHCTEMBI
yIpaBlieHHsT Kak HEOOXOIUMOE YCIOBHUE
s exkTuBHOTrO u ONTUMAIHHOTO
yIPaBIICHHH.

2. Kubepnernueckast cucrema u ee
OCHOBHEIC KOMITOHEHTBHI. Bricokas
CIIO’)KHOCTh U OpraHU30BaHHOCTh
KHOEPHETUUECKOW CUCTEMBI, €€ CIIOCOOHOCTD
K  caMOOOyYeHHIO H  CaMOpa3BUTHUIO
(crocoOHOCTH, K ajamranuu). 3HadeHHe
(ponp) oOpaTHOW CBSI3M B Ipolieccax
yIIpaBIICHMS, ajlanTaimun "
CaMOOpTaHH3AIINH.

3. BHyTpeHHee W BHEIIHEE ONHCaHHE
CHUCTEMBI. CTpyKTYpHBII Xapakrtep
BHYTPEHHETO ONKCaHUs CHCTEMbl. BHemrHee
ONMCaHWE  CHCTEMbl KaK  OTpakeHHE
(GYHKUMOHUPOBAaHUS (TIOBEICHUS) CHUCTEMBIL.
Tlpunmun «YepHoro dmuka». TeXHOIOTHS

3aHATHHA, a  TakKxke
MaTepuayibl  JIEKLHH
Ne3
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MPUMEHEHUSI TPUHIINUIA «UEPHOTO SIIIHUKA)
JUISL ONMCAaHUsl CTPYKTYpPhl M TIOBEICHHUS
CJI0KHOM CUCTEMBI.

4. YmpaBiasieMocTb U YCTOWYUBOCTh
CUCTEM yIpaBlieHUs. Vpogewv  3nauuil
OpraHu3allid O €€ OKPYXECHHH»  Kak
HEOOXOIUMOE YCIIOBHE YCTOMYMBOCTH U
BBDKMBAHUS OpraHU3aluU. AJanTaius WiId
U3MEHEHUE CHUCTEMBI B YCIOBUSIX
B3aUMOJICUCTBUSA C  BHEIIHEH  Cpenoil.
AgnanTMBHOE yOpaBlieHHE. AJnanTtanus WU
IBONIOIHUS (pa3BUTHE) CHCTEMBI Ha OCHOBE

HPUHIUIIOB oMM (UHATEHOCTH "
9KBU(UHATILHOCTH.
5. YmpaBnseMocTb CHCTEM.

Hentpanuzanust  ynpaBieHus.  JKecTkue
3JIEMEHTHI ymOpaBieHud. JleneHTpanusanus
YIIpaBJIEHHUS. «Msirkue» 2JIEMEHTHI
ynpasnenus. HeoOparumble mnpoueccsl B
CIOKHOM  cucreme.  YIpaBlIEeHHE  Kak

AQHTUIHTPOMUITHBIN TIporecc. 3aKkoH
YCWIICHHS PETYJIMPOBAaHUS W YIPaBICHHUS.
PerynupoBanne " PeryImsTop.

Camoopranuzanysi ¥ TPUHIOAN OOpaTHOM
cBs3u. CaMoyTmpaBIIeHUE U CAMOPETYJISIIHSL.

Tema 4. OcHOBHBbIE 32AKOHBI U NPHUHIMIIBI YIIPABJICHHUSA

N3yuyenune
MaTepuana
sexuu Ne5-6

BepKkuBaHWe Kak — OCHOBOIOJIATAIOIIMIA

(akrop, 00BEIUHSAFOIINNA CUCTEMBI
pa3NIMYHON TPUPOABI C TOYKU 3PCHHS
KHOEPHETHKH, u OTIpEeACTISIOIINN

KHU3HECTIOCOOHOE  TOBEIeHHe  MOJ00HBIX
cucreM. OCHOBHBIE 3aKOHBI, PaCKPBIBAIOIIINE
U OOBSCHSIONINE MPOIECCH CaMOPETYJISIINUN
W CaMOOpraHu3alid W  BBIpAXKarolue
«IPUHIIMIIED, KOTOPBIE OMPENENISIOT POCT U
YCTOWYHMBOCTh, O0yUYEHHE M PEryJIHpOBAHHE,
aJanTaluilo W OBONIONHUIO  OOJIBIIMX
MHOTOCBSI3HBIX CHCTEM JIFOOOW TPHPO/IBL.
3aK0H CaMOCOXPaHEeHHUS.

YcTroiunBOoCTh KakK LICHTPAJIBHOE
IIOHSTHE B )IHHaMHLIeCKOﬁ TEOPHUHU CUCTEM.

[lonsTHe aganTauuy.

VYnpaeneHne Kak Tpolecc IepeBoja
CHUCTEMBI B HOBOC€ COCTOsSTHHUEC IyTeEM
BO3ICUCTBHA Ha €€ MapaMeTphl.

IIpunnunuansHas HeyCcmou4u8oCms
CJIO’KHOM CHCTEMBI.

YpaBiasieMOCTb CUCTEM.

[lopsimox m opraHu3auusi Kak CpeAcTBO
MPOTHUB ACCTPYKUHHU, pa3pylICHHUA CUCTEMBbI
B  pe3yJbTare JECWCTBHS  BHYTPECHHHX,
HETaTHUBHBIX  IPOLECCOB M  BHEIIHHUX
Bo3MylIeHU. HeoOxomumocTs ynpaeaenus,
(mpruem qarie BCETO CII0’)KHO

Ilo teme wuzydaemoro
Marepuaia  CIeQyeT
U3YYUTh  KOHCIIEKTHI
JICKITUH, 00paTUThCS K
CITUCKY JIUTEPATYPHI.
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OpPraHM30BaHHOTO B  COOTBETCTBHUH  C
npuHIunom Y. P. Dmibun), kak cpencrtsa
MPOTUB  JIECTPYKIUHU (pa3pylieHUs ), s
o0OecrieueHusT  YCTOWYHMBOCTH  CHUCTEMBL.

[TpunaTIMT MHOTO(YHKIIHOHATEHOCTH.
[lpuHIANT  HEeHTpanu3aluu  yIpaBICHUS.
Kectkue 3JICMEHTBI YIPABJICHHUS.
HeuenTtpanuzamnus YIIPABJICHHUS.

CaMoyTipaBlieHHE W CaMOPETyJIus. 3aKOH
YCHJICHUS PETYJIUPOBAHUS U YIPABJICHUS.
PerynupoBanue, perynsrop,
CaMOOpTaHM3aIls, TPHHIMII  OOpaTHOM
CBA3U. BiusHHE YCHIUTENBHBIX CBOMICTB
CUCTEMBI 0 OTHOIICHUIO K YIPaBISIOIIEMY
mapaMeTpy Ha  OCYIIECTBUMOCTh €€
YIpaBIeHHSL.

ITonroroBka k
ceMHUHapam
Ned

1. OCHOBHBIE TPHUHLMUIIBI YIPaBICHUS.
Wepapxus ynpaBicHUS U UEPAPXUS CBA3EH.
[Tpuxnmn MHOT0(YHKIHMOHAIBHOCTH
yopasieHus. [IpyHIMI  KOJIIETHAIbHOCTH
pemennit u 3akoH Y. P.Dmbu. CBs3b
KOJUIETHAJIbHOCTH HPUHATUS PELICHUH ¢

NPUHIATIOM MHOTO()YHKIIUOHATEHOCTH.
Bzaumoszasucumocms ~ NOACUCTEM  Kak
HEOO0XOANMOE yCIIoBUE obecrniedeHus
LEJIOCTHOCTHU CHUCTEMBI. ITpuHiun
CHCTEMHOCTH.

2.  CrpemJieHHE CHCTEMBl 3KOHOMHTH

SHEPIUIO KaK MPUHLUI AEHCTBUS MEXaHN3Ma
camocoxpaHeHnus. [IpuHIMIBI ympaBiIeHHS,
OTpaXkaroIue CTpeMJIEHHE CUCTEMBI
9KOHOMHUTH dHepruro. IlpuHIMND MUHUMYyMa
pocta sHTponuH. I[IpuHIMI HAWMMEHBIIETO
JICHCTBHS.

3. [loHsiTHE YCTOMYMBOCTU CHCTEMBI.
PaBHOBecHOE cocTosiHME cucTeMsl. [IpuHIMn
Jle Hlarense IIporuBoaelicTBHE
JUHAMHYECKOMN CUCTEMBI BHEIITHEMY
BO3JIEMICTBHIO B COOTBETCTBUH C MPUHIUIIOM
Jle Hlarense. ITonsiTue BHYTPEHHETO
perynaropa ®W  €ro  3Ha4Y€HHWE  JUIA
MIPOTUBO/ICHCTBHS BHEITHUM BO3MYILEHUSIM.

Cwm. OTHCaHue
cemuHapa Ne 4 B
Ilnane ceMuHapcKux
3aHATHH, a  TakKxke
MaTepuagbl  JIEKLUU
Ne5-6

Tema 5. YnpaBJieHHe CJI0KHBIMH OPraHU3aAUMOHHBIMU CUCTEMAMH

N3yuenune
Marepuaia
ey NeS

IToHsiTHE «CHCTEMBI YIIPABICHUSY.

Kommynukanmu, oOpatHas CBsi3b H
YIPaBISIONINE BO3JACUCTBUS KaK KIIOYEBBIC
KOMITOHEHTHI yTIPaBJICHUS.

HearenbHOCTh, WIM  (YHKIHOHHUPOBAHHUE
CUCTEMBI (OpraHH3aIHH).

Buner (Tumnsl) meneHampaBIeHHBIX CHCTEM

YIpaBJICHHS.
[punnun  obpamnou  cea3u, WA
63aUMO3ABUCUMOCTIb KaK OCHOBHOM

Ilo Teme wuzywyaemoro
Marepuaia CIEayeT
M3YYUTh  KOHCHEKTHI
JIEKIHA, 00paTUTHCS K
CIIMCKY JINTEPATYPHI.
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TIPUHITATT peryIHupoBaHus, KaK
dbyagaMeHTaIbHOE 00IIEHAYYHOE TIOHITHE B
TEOPHUU YITPABIICHUS.

IloaroroBka k
CceMHHapaM
Ne3-4

1. Cucrema YIpaBIeHHA, ee
KOMITOHEHTHI U MX Xapakrepuctuka. Tpuanma
yopasienuss 1o H. Bunepy. Pexumsl
(YHKIMOHUPOBaHMUS CHCTEM YIpPaBICHUS.
Pemrenne 3amau m mpobieMm, oOecmedcHe
peai3aniii  TPOEKTOB W TPOTPamMM B
pekuMe  «QYHKIHOHHPOBaHUs».  Pexum
noanepskadus (BoccTaHOBIeHHUs). Pemrenne
CTpaTermyecKuX 3aJad OpraHW3alid B

pexxuMe pa3BUTHSL. 3anaun
COBCPUICHCTBOBAHUA, MOACPHHU3alMH,
pa3BUTHUS OpTaHU3AINH.

2. Tunel neneHanpaBJIEHHBIX CUCTEM
YIIpaBJIEHHUS. Pexumsbl YIpaBIEHHUS.
Cucrema  crabmiamsanud  (ToMeocTasa).
Pexum PEryJIupOBaHHUS. ITonsiTue
peryinsropa. OcHOBHBIC TUIIBI
perynmupoBanus. CHCTEMBI TMPOTPAMMHOTO
YIpaBICHHUSL. Pexum MPOrpPaMMHOTO

YOPABJICHMs.  YIPABIECHHE  pealu3anuen
NPOCKTOB W MporpaMMm.  YTpaBlieHHE
MPOIIECCOM PEaM3ali PENICHUI CIIOKHBIX
(MHHOBAITMOHHBIX ) TPOOJIEM.

3. CucremMa cIleIsIIero yrpaBlieHHS.
«PeakTuBHOE» ympaBleHHWe. YTpaBIeHHE,
OCHOBAaHHOE Ha OMNEPaTUBHOW HWH(pOPMAIIUU.
CucremMa  aJanTaliOHHOTO  YIPAaBJICHUS.
VYrpaBiieHue, HWHTETPUPYIOIIEE IPOILIBIHA
ONMBIT ¥  OKCTPANMOIUPYIOIee ero Ha
Oynmymee. Pexum amantanmuu. Cucrema
«pa3BUBAOIIETO» YNpPaBJIeHUs (yMpaBiicHHE
c YIPEKICHUEM). Crparerudeckoe
ynpaBieHue. Pexum passutus (00bekTa
YIpaBJICHUS).

4. [lpuanun  oOpaTtHO#t  CBSI3U B
KUOCpHETHKE W yNpaBlICHUH. BUABI M THITBI
oOpatHO# cBs3u. OTpuiiaTesibHas oOpaTHas
CB3b M €€ 3HAueHHe B JIEATCIHHOCTH
opraHm3anuy. 3Ha4eHHE TIOJOXKUTEIHHOU
00paTHOH CBSI3M B Pa3BUTHH OPTaHHU3aIlUH.
Peanuzarus npuHIMNAa 00pamHOl C8A3U B
commanbHOU cdepe.

5. IleneBoit moaxon B YNpaBIEHWU H
€ro poiib MpH aHajgu3e u (POPMHUPOBAHHUU
Lelei COILIMAJIbHBIX CHCTEM. Hemn

ynpasnenus. [IporpaMMHo-1ieneBol MOaX0I.
IlonsiTe “gepeBa menel” W MpaBHiA €ro
pa3zpaboTku.  MHOTOIENEBON  XapakTep

COIMAIbHO-TEXHUYECKHUX CUCTEM.
DopMyIHpOBKa u U3MepeHne
OPraHu3alMOHHBIX 1eyew.

CwMm. OmnMCcaHue
cempuHapa Ne 5 B
IInane ceMuHapCcKUX
3aHITUA, a  TaKXke
MaTepuanbl  JICKITUH
No7
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OKCTPANOISIUOHHBINA, ONTUMHU3AIMOHHBIA U
aJanTallMOHHBIN TOAXOMABl K OIPEAEICHUI0
nemuen.

6. Dpghexmusrnocmo YNpaeneHus.
CremneHp UCTIONH30BAHAS PECYPCOB BHEITHEN
cpempl  Kak  KpHTepud  3(PGEKTHBHOCTH
YIpaBICHHUSL. D¢ dexTBHOCTD u
MPOU3BOAUTEIBHOCTb. DKOHOMHYECKUE
Kputepuu 3(GGEKTHBHOCTH W 3aTpaThl Ha
yIpaBIcCHHE. ITonsTue TEXHUYCCKOU
3¢ pekTuBHOCTH. DKOHOMUYECKas
3 (PEeKTUBHOCT, Kak OTpaXCHHWE TOTO,
HACKOJIPKO  PAIliOHAIIBHO  HCIIONB3YIOTCA
3aTpavurBaeMbIC PECYPCHI.

7. Meton «3(h(HeKTUBHOCTH -
CTOMMOCTB»  Kak  CpeIcTBO  BBIOOpa
(npuHATUS ~ peleHHi) B CIIO’KHBIX
npoOIEMHBIX CUTYyalUsX. BapuanTst
WCTIONB30BaHMU MeTona <«3((EeKTUBHOCTh —
CTOMMOCTB».  Meron  «pe3ympTar  —
CTOUMOCTb».  lIoHATHE  OTHOCHTENBHOMU
3¢ (EeKTUBHOCTH.

8. Mertonbl HOBBIIICHUSA
3¢ EeKTUBHOCTH yIpaBICHHUS.
TexHonornyeckuit yTh MOBBIILICHHS
3¢ (EeKTUBHOCTH. ABTOMaTH3aNuA,

KOMITBIOTEpU3AMsl M HWHTEIICKTyaTu3alus
yrpasieHust. DPPEKTHBHOCTE W KayecTBO
yIpaBieHus. «MSrKui» ITyTh ITOBBIIICHUS
spdextrBHocTH.  [Ipobiema  pasBuTHS
Jcenanus U ymenus KaKAOro pabOTHUKA
paboTaTh ¢ MAKCUMAIBHOM OTIAa4Yeld CHIL

Tema 6. YnpapJjieHue Kak MHGOPMANIMOHHBII poLecc

N3yuyenune
Marepuaa
sexknun Neb

VYnpasnenue kak HWH()OPMAIMOHHBIH
mporece, Kak TpoIecc IIOMCKa, aHalu3a,
OLICHKH, 3alIOMHUHAHMS M PaCIPOCTPAHCHUS
COLMANTbHON MH(pOPMAIINH.

IonsTe u oIpenesieHIe
nHpOpMaLIUH. OcHOBHEBIE CBOICTBa
nH(pOpMaIIH.

TpeboBanns K  ympaBIEHYECKOH
nH(pOopMaIu, He00X0IUMOI JUIS
3¢ GEKTUBHOTO yIIPABICHHUS.

Nudopmanmonusie TIPOIIECCHI.

Wudopmarus 1 KOMMYHUKALMH.
Wndopmanus B nmpouecce MoAroTOBKH
pelIeHusl.
Nudopmanmonusie CHUCTEMBI
MOJEPKKH MIPUHATHUS peleHnit
WHTEIJIEKTYaJIbHOTO THIIA.

Ilo Teme wuzywyaemoro
Marepuaia  ClenyeT
U3YYUTh  KOHCIEKTHI
JICKIIUH, 00paTUThCS K
CIIUCKY JIUTEPATYPHI.

IToaroroBka k
ceMUuHapam
Ne7-9

1. YnpapneHdeckas JeSTETbHOCTh Kak
CIIOXHOE COLMABHO-TICUXOJIOTHYECKOC
spiaenre. OcHOBHBIE dTambel  (cmaduu)

Cwum. onucaHue
cemuHapa Ne 6 B
Ilnane ceMHHApCKUX
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yIpaBIeHUECKOMN JIeSTENBHOCTH.
IlpoueccHpli  mOAXOA B YIpaBICHUH
opranuzauuen. Ilpouecc ynpasieHus u ero
ocobeHHocTH. OCHOBHBIE BHIBI U THIIBI
mporieccoB  ympasienns. OOmiecucTeMHbIe
MPOIECCHl  YIIPAaBIICHUS. YTIIpaBICHHWE Kak
OpraHU3aLMOHHBIN MPOLIECC.

2. KommyHnukanun u
KOMMYHUKALIMOHHBII rpouecc. Pons
KOMMYHUKALUN B mpouecce

[EJICHAIIPABIICHHOTO 0OMEeHA UH@opmayuetl.
KoMmMmyHuKanmii B TEXHUKE, B >KUBOU
mpuporae W B obmecrBe. Mudopmanms,
KOMMYHHKAallMd ¥ CBSI3b B YIPAaBJICHUHU.
HNudopmaTuBHOCTH BepOaJbHBIX,
HeBepOaTbHBIX M AMOILMOHAJIHHBIX KaHAIOB
MEXKINYHOCTHBIX KOMMyHI/IKaIII/If/'I.
OcHoBHEbIE MPEATCTBUSA o0MeHy
nH(pOpMAIMe B Mpoliecce KOMMYHUKAIIUH.
3. Ponp uHQOpMaIUH "
WHQOPMAIIMOHHBIX TEXHOJOTUH B Pa3BUTHH
obOmectBa. PasBuTne [MBHIM3AIMH U
OCHOBHBIE HMH(OPMAIIMOHHBIE PEBOJIOIUH.

Wudopmarus Kak JTUHAMHYECKUI
CBSI3YIOIIMM  3JIEMEHT, MNOJAECPKUBAIOIINN
COOOIIECTRO. HNudopmarms u

nesuHpopMalMss W WX BIUSHUE  Ha
00IIIECTBO.

4. Nudopmatuzamus oOmiectBa  Kak
I00ABHBIA  TPOIECC:  COCTOSHUE |
MIEPCIICKTUBBI pa3BUTHSL. EnuncTBO
WHQOPMAIMOHHBIX 3aKOHOB MPHPOIBI U
oOrecTBa. Hudopmarus u
caMOOpraHHu3aIys. HNudopmanmoHHbIit
MoAX0J Kak (yHIAMEHTAJIbHBIA  METOJ
Hay4HOro To3HaHus. MHpopmalnmoHHoe
MupoBo33peHue. MHpopmalus kak npeamer

YIIPaBIECHYECKOIO TpyAa. ITonsiTne
yIIpaBJIeHYECKON HHPOPMALIUH.
5. VYnpasneHnue kKak MH(GOpMaMOHHBIH

nporecc. Bocnpusitue, npeoOpazoBaHue u
nepegada  uMHpOpManMM B Ipolecce
ynpasneHus. PopMbl 1 BUIBI YIIPABIISIOIIECH
uHpopmaruu. [lotokn wuHpoOpMaNUK Kak
caAnHaA KOMMYHUKAIIMOHHAA CCTh.
WndopmannonHble cUCTEMBI B YIPaBICHUH.
Ipunsmue peutenuti Kak NEHTPAIBHBIA dTAI
WHQOPMAITMOHHOTO Mpoliecca.

6. HNudopmanmoHHble MIPOLIECCHI.
[lonatne u cTpykTypa HH()OPMAIMOHHOTO
mporiecca. DBOJTIOIHS dhopMm "
NpeACTaBICHUS uHpOPMALIUH. Bunesr
uHpopmaruy. Dusnyeckas, TeXHUUECKAs,
Onosnornyeckas M conuaabHas nHpopManus.
Makpo u MHUKPO-HHGOPMAITHSL.

3aHATHH,
MaTepHaIbl
Ne6

a

TaKXe
JIEKIIAN
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Ilenetnueckass wHpOpMalws. PeneBaHTHas
unpopmais. TloHaTue UHPOPMAIMOHHOTO
pecypca. HarmonansHbie HHGOPMAIHOHHBIE

pecypchl.
7. 3nanue  Kak  BBICHIAE  ¢hopma
ungopmayuu. BeposiTHOCTHBIH,

ANTOPUTMUYECKUA W JAp. TOAXOIOBl K
n3Mepenno napopmannu. Mudopmanus kak
Mepa CIO0KHOCTH OPTaHW30BAHHBIX CHCTEM.
lenepamst w  penenuus HHPOPMALIUH.
KomuuectBo  umHboOpMammu  Kak  mepa
YMEHBIICHUs] HEONIPEIETCHHOCTH CHTYaIlHH.
KonmaectBo nadopmariu o K.lllennony.
8. Hannsie u nHpopmManust 06 oObeKTe
yIIPaBJICHHUSL. Hannvie KaK Habop
KOHKPETHBIX 3HAYCHUH KOJIMYECTBEHHBIX H
Ka4eCTBEHHBIX napameTpoB,
XapaKTePU3YIOIIHUX OOBEKT. Tepmun
coobwenue W €ro TPAKTOBKA B TEOPHUH
uHpopMaruu. MeTolbl MOMyYeHUs! JTaHHBIX
u nadopmarmu. KagectBo u 3¢ peKTHBHOCTD
WH(pOPMAITIHL.

Tema 7. Ynpasienue Kak QyHKIMOHAJbHAs JeITEJIbHOCTD

N3yuyenue
Marepuaia
sexknun Ne7

[oHsiTHE U CYIIHOCTb PYHKYUU YNPAGLEHUSL.
Ponp ¢dyHKIMiT ynpaBneHus B Imporeccax U
cucTeMax yInpaBJeHUsI.

Cucrema (yHKIWH yHpaBiIeHUs COIMAIbHO-
9KOHOMHYECKHM OOBEKTOM.

[IporHo3upoBaHue KaK Hay4IHO
000CHOBaHHOE MpeBHUJICHHE u
IIPOCKTHUPOBAHUE IMPOU3BOJCTBECHHBIX

MPOLIECCOB U CUCTEM.
Opranmzaiust  Kak  (QyHKOUs  (IIpoIiecc)
CO37IaHUSl HOBBIX WJIM COBEPIICHCTBOBAHUS
paHee CO3[aHHBIX H (DYHKIIMOHHUPYIOIIUX
CHCTEM JI000ro THIIA B COOTBETCTBHHM C
MCHSIIOIIIMUCS. BHYTPCHHUMH U BHEIIHUMU
YCJIOBHSIMHU.

Koopnunanus, unu cornacoBanue NeUCTBUN
OTIETHHBIX MOAPA3ACICHAN 110 TOCTIKCHHIO
1eJie opraHu3aiuu.

MotuBanuss Kak Tpomecc MoOyKISHUS
JIOJICH K JOEATCIbHOCTH [JIs JIOCTHXKCHMS
JIMYHBIX 1I€JI€H WM 1IeJIe opraHu3aiuu.
KonTtponp kak ¢yHKIusS HaOMOACHHUS 3a
TCUCHHUEM MIPOLIECCOB Ha 00BEKTE
YIIPaBJICHMS, BBISBICHUS OTKIOHCHHH, WX
MecCTa, BpeMEHH, PUINH U XapakTepa.

Ilo teme wuzydaemoro
Marepuana  ClenyeT
U3YYUTh  KOHCIEKTHI
JICKITUH, 00pPaTUThCS K
CIIUCKY JIUTEPATYPHI.

IToaroroBka k
ceMHuHapam
Nel0-11

1. WnTennexTyanbHbIN acCIeKT
YIPaBICHUYECKOW JEATENbHOCTU. PyTUHHBIE
MPOLECChl U MPOLECCH PEUIeHUs] MpodsieM
Kak coJiep)KaHue YIPaBIEHUECKOM
nesTenpbHoCTH.  MHGOPMAITMOHHBIA  aCTIeKT

Cwm. OIMCaHue
cemuHapa Ne 7 B
IInane ceMuHapcKux
3aHATHM, a  TaKxke
MaTepHalbl  JICKIHH
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yTpaBieHUECKON JeSITeIbHOCTH.
Opranu3anioHHbe GOpMBI YIIPaBICHIECKON
JeSITEbHOCTH. [onsTre GyHKINH.
TpakrtoBka TepmuHa  «pyHKOUs»  (TIO
P. Meprony). ®yHKINS yIIpaBICHUS.

2. Opranuzaiusi Kak OJHAa M3 €ro
OCHOBHBIX ¢dhyHKUMH yIpaBieHHS.
Opranuzanysi MPOU3BOJCTBA, OpraHU3ALUsS
TpyAa W OpraHu3aunus  yIpaBJICHUS.

Opranu3zanus WCTIONTHUTEIBCKON
nearenbHocTH. IlogbGop, paccraHoBka u
o0OyueHue KaJIpoB, obecrniedyenne

He0OXOMMBIMHU pecypcamMu (MaTepuaiaMu U
000pyIOBAaHUEM); HCIIOJIE30BAHUE CUCTEMBI
MEp  9KOHOMHYECKOIO W  MOpPaJbHOIO
CTUMYJIMPOBAHUS; IPOBEPKA UCTIOJIHEHHUS.

3. Paznenenne Tpyma Ha OTAENbHBIC
3a4a4M U KOOpAWHALMS JIEUCTBUHA IO MX
peLICHUI0 KaK (PyHIaMEHTaJIbHBIC MOHSITHSA
CTPYKTYphl opranuzanuu. CrnocoObl, WiIN
«MEeXaHU3MBbI KOOPAWHAILIINY (mo
Munnoepry). Kontpomp kak — (yHKIUS
ynpaBieHus. Bunael M TUOB  KOHTPOJISL.
KoHTpone nesTenbHOCTH, MOHHUTOPUHT U
MEPUOIUIECKAsT OLICHKA KITOYEBbIX
Mokasaresel AesTeIbHOCTH OpraHU3aLuy.

4. IInanuposanue u npoenosuposanue B
OpTraHW3allMOHHOM  yIpaBieHun. Mojenu
NPOCHO3UpOGaHUs. W 3alaud  pa3padOTKu
MPOTHO30B B pa3IMYHBIX  OONACTSIX
JeSITETbHOCTH (3KOHOMHUYECKOH,
COLMANbHOH, monuTndeckod u np.). Chepsl
MPUMEHEHUS! METOJOB IPOTHO3WPOBAHMAL.

B3anmocBa3aHHOCTD MIpeBUICHMS,
MIPOTHO3UPOBAHUA, TUTAHUPOBAHUS u
MIPOrpaMMHUPOBAHUS.

5. [TpuHnKTIBL WHTEPaKTUBHOTO
TJIAaHUPOBAHUA. puniun yuacmus

(ucmonp3oBaHWE WAEW TAPTUCUIIATHBHOTO
ynpaenenust). [lpuHnmn wenpepwisHocmu
TJIAHUPOBAHMS. Ljenocmnocms
IUIAHUPOBAHUS (MHTErpaIisl U KOOPAHHAIUS
pa3paboTKu IIaHa JiIsi  BCEX  YacTed
cuctemMbl). OCHOBHBIE 3Tallbl METOOJIOTHHU
MHTEPAKTUBHOI'O TUIAHUPOBAHMS.

6. HUnkpemenmanvhoe TIaHUPOBaHUE U
ero creruduka. IlOJUTHYSCKUH aCHEKT
UHKDEMEHMAbHO20 TJTAHUPOBAHMSI.
«Knuanueckuii MOAXO0JI» u ero
0CcOOEHHOCTH. VYnpasneHueckoe
KOHCYNBTHPOBAaHUE: IETW W 3amadu. Poib
KOHCYJIbTaHTa B JIMarHOCTHPOBAHUU
COCTOSIHUS OpraHH3aIllY. Pexxumbl
HOPMAaTHBHOTO u MIPOIIECCHOTO
KOHCYJIHbTUPOBAHUS. Opraau3aImoHHbIE

Ne7
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IaTOJIOTMH U }_II/IC(i)yHKLII/II/I.

7. Ilpoepammno-yenesoe
IUIAHUPOBAHUE. Iloustue eJIeBOM
MPOrPAMMBI. Honrocpounslii MIPOTHO3

pPa3BUTHSl OpraHM3anvu (TpeABaApUTENbHBIN
acku3 Oyaymedr mporpammel). [loctpoenne
CIICHApUEB C HCIOJb30BAaHUEM METOAOB
AKCIIEPTHBIX OIICHOK. Omnpenenenue
rII00aTHHON TENN U €€ JEKOMITO3UITUS ITyTEM
nocrpoeHusa paepesa ueneil. IIpumenenne
CeTeBOr0  IUIAaHMPOBaHWsI B Ipolecce
pa3pabOTKH IICJIEBBIX MPOTPaAMM.

8. Crparernveckoe ympaBlieHHE U €ro
aTtpuOyTel. CTpaTernyeckoe pelieHue |
CTpaTermyeckoe IUlaHupoBanue. [lman wu
momutuka.  Crparerus, CTpyKTypa |
pecypcbl. IlnmaHupoBaHue W OpraHu3anys
pabot mno peanu3anuu CTpaTeruu.
YnopsimodeHne KIFOYEBBIX YITPABICHIECKIX
3ajad Mo TpHopuTeTaM. PacrpenencHue
3aJad W PECypcoB IO MOJPa3/IeIICHUSIM.
DNeMeHTHI TEKYIIEro TUTAHUPOBAHUS:
MIPOLIEAYPHL, MpaBwia, WHCTPYKIIUH,
yKa3aHusl.

Tema 8. Metoabl ynpaBJjieHUsI

Nzyuyenune
Marepuaia
sexknun Ne®

[TonsiTHE M CYITHOCTh METOAA YIIPABICHHUS.
VYmpaBieHue U METOABI  YIPABIECHUS,
OpHUEHTHPOBAHHbIE HAa 3a0ayu, TETU U Ha
nepcomnai. Knaccuduxanms METO/I0B
YIIPaBJIEHHUS.

Konkpernsle, wim crienuduyeckue HaydHbIE
METOAbI YIPABICHUS.

MerTo/ibl yripaBieHuUs1 pecypcamu.

Mertoap! ynpaBieHUs: IEPCOHATIOM.

IIo Teme wuzywyaemoro
MmaTepuanga  CleayeT
U3yYUTh  KOHCIIEKTBHI
JeKIMi, 00paTUThCS K
CIIUCKY JIUTEPaTypHI.

MerToasl yIpaBIICHUS BBITIOJIHCHUEM
yrpaBJIeHYeCKUX (QYHKLUH.
MeTtos! MIPUHATHSA YIpaBIEHYECKUX
peuieHui.
IToaroroBka x | 1. Meroabl  ymnpaeineHuUs U HX Cwm. onucaHue
ceMUHapam knaccudukanusa. Hayaneie u smMmupuyeckue cemuHapa Ne 8§ B
Nel2-13 METO/IbI YIIPaBJICHUS. DKOHOMHUKO- IInane ceMuHapcKux
MaTeMaTHdeckue  Metonabl.  CHCTEeMHBIN 3aHATHH, a  Takke
TTOIXOT K perIeHuro pooIeM. MaTepuanbl  JIEKIUH
MopnenupoBaane.  DKCIEPUMEHTHPOBAHNE Ne8
(mayunsli  skcnepuMmeHT).  KoHKpeTHO-

ucropryeckuii moaxoxa. CoOIHOIOrnYecKre
u3MepeHust (COIMONIOTHIECKHE OIPOCHl M
1.1.). OOIIeHaydyHble M KOHKPETHBIC, WA

cienupuIecKue Hay4yHbIE METO/IbI
(ympaBneHus).

2. MeTtos! yIpaBJIeHUS
(YHKLIHNOHANBHBIMU MIO/ICUCTEMAMH:

MapKeTHHTa, WHHOBAIMHA, IIPOW3BOJICTBA,
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¢uHaHncoB u T.1. MeToabl yIpaBieHUS
3ajayaMM, pecypcaMH M IIEPCOHAJIOM.
MeToabl TOCTaHOBKH MpOOJeM M BBIOOpa
Hesied B paMKax METOJIOJIOTMU CHUCTEMHOTO
aHanu3a. MeTonbl YHpaBiIeHUs] NPOEKTaMHU,

porpaMMaMH, pOoLECCOM perIeHus
npobieM.

3. Metoapl  BHIMONHEHHS  (YHKIUHA
yIIpaBJICHUSL. Mertonpt KOOPAMHAIINHT

JEeSTeNHOCTU MOJIpa3ieIeHUI OpraHu3aliy.
MeToabl opranu3zanun (Co3AaHusi CTPYKTYD).
Meroasl pykoBoacTBa. MeToabl aKTUBHOIO
1 TIACCUBHOTO KOHTPOJS. MEeTOaBI KOHTPOIIS
kadectBa u  3PdexkTuBHOCTH. MeTOaBI
KOHTPOJIA pacxo0BaHHs pecypcoB.
MOHHMTOPUHT ¥ TNEpUOIUYECKas OLEHKa
MoKazaTtenel AesiTeIbHOCTH OpraHu3aliH.

4. MeToapl TpHUHATHS KauyeCTBEHHBIX
(HEKOMYECTBEHHBIX ) peIIeHui.
Ilcuxomoruueckuii M COIMANbHBIM AaCIIEKTHI
IPYNNOBBIX  (KOJUIEKTMBHBIX)  PELICHHM.
HNudopmarnmonnsrit aCIeKT MPUHATHUSA
pelIeHn! B YCJIOBHAX HEONPEACICHHOCTH.
Cmamucmuueckue pewienus W HWIPbl C
«mpuponoily. Metoapl NpUHATHS PELICHUN B
YCIOBHSIX pUCKa U KpuTepuil baiieca.

5. MeToasl KOHTpPOJIS, MOTHBAlMM |
IUTAaHUPOBAHHUS MepcoHana. MeToIpl aHaIu3a
n  (QopMupoBaHHS CHCTEMBI YIpPaBICHUS
MIEPCOHAIIOM. MeTtosl opeaHuzayuu
COBMECTHOU JIEeATEIbHOCTH JIIOJIEH.
Opranu3aifuoHHO -  pacHOpPsSAUTEIbHBIE
METOJIBI YIpaBIEHUS [IEPCOHAJIOM.
ConnanbHO-TICUXOJIOTUYECKHE METO/IBI
yOpaBieHUA.  OKOHOMHYECKHE  METOMbI
ynpasineHus. MeToasl BO3AEHCTBHSA depes
KyJbTYypy OpraHu3aliu.

6. DKOHOMETPUUECKUN  MOIX0J K
PELICHUIO npobJiem yIIPaBJICHUSL.
DBpHUCTUYECKUE METOMBI PEHICHHs MpoOIieM
yIIpaBIICHHS. Mertononorus

XKHU3HecrocoOHbIX cucteM Ct. bupa. Ananu3
KOHKPETHBIX  CUTyallui, WIM  METOJ
«keircoBy.  Meromonoruss ~ KpUTHYECKUX
CHUCTEM B.Vaspuxa. Metononorus
CTpaTErHYecKuX MIPETOOKEHUM
VY. Uepumena. Metomonorust (TEXHOIOTHS)
CTPYKTYpHOTO  aHajm3a ©W  TEXHUKHU
npoektupoBanus (Mmerononorust SADT).

7. Monenn OTpaHHYEHHOHN u
[IEPEMEHHOMN PaLMOHAIBHOCTH:
4yeTeIpexypoBHeBas Mozens I1. JI. Peiino,
MOZEJIb I'. Caiimona, IBYX(aKTopHas
MOJIEJIb X. Jleiibencreiina. Mertonsl
9KCIEPTHOTO OLIEHUBAHUSI B YIPaBJICHHH.
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OKclepTHOE  MPOTHO3UpOBaHKE. MeTobl
pa3paboTku CIICHapHEB. Meropt
HOPMAaTUBHOTO IPOTHO3UPOBaHUS (METObI
Iatrrepp u [enbdu). H3bickaTenbckoe

MPOTHO3UPOBAHUE (perpeccuoHHBIE
MOJICIIH).
8. MeToapl ¥ MOJENTH HCCIICOBAHUS

onepauui. JInHeliHOE MPOrpaMMHUpPOBAaHUE B
33Ja4ax  pAcIpeleNeHus  CPEeICcTB U
pecypcoB. MeTonbsl HCCIEIOBaHUS CUCTEM
MaccoBOoro oOcCiIykuBaHus. Moxpenu u
METONIBl  Cemego20  NAAHUposauus WU
ynpaeienuss W~ WX  NPUMEHEHHE B
YIIPABJICHUH. Komneroreproe
MOJEINPOBaHNE u BBIYNCIIUTEBHBII
JKCIEPUMEHT. Monenu HCKyCCTBEHHOTO
WHTEIJIeKTa. DKCIePTHBIE CUCTEMBI

Hroro 1o 60
JUCLAIUTNHE

9.2. Metoauyeckue peKOMEHAIUH 110 MOATOTOBKE MUCbMEHHBIX padOT

B pamkxax  usydyeHus — gucuuiuimHel  «Teopust  ympaBlieHUS»
PeyCMaTPUBAIOTCS CIEIYIOIINE BUIBI TUChMEHHBIX padoT:

— JoKnaapl (He UMEIOT 0COOBIX TpeboBaHUM, OT 3 10 5 cTpaHuII);

— acce (paboThl, OTpakaroIIMe HHAMBUAYAJIbHYIO TO3UIIMIO aBTOpa IO
o0cyx)aaeMoi Ha ceMuHape mpodiaemMe, oT 2 110 3 CTpaHuI);

— mnpe3eHTaluss  (paboTa  TOTOBHTCS MO  KAaKOMY-TMOO  BOIPOCY
JTUCIUTUIMHBI, BKJIIOYAeT pa300op KIIOYEBBIX  HUJEH, HCCIEAyeT BKJIAJ aBTOpa
nyOJUKaMy B pa3BUTHE TEOPWUU YTPABIICHUSI, COACPKUT KPUTUUCCKUHA aHATU3
BBIBOJIOB M PE3YJIBTATOB, IMOJTYYEHHBIX HA TOM WJIM WHOM 3Talle Pa3BUTHS TCOPUHU
ylpaBJieHUs1 TMOAroTaBiaMBaeTcs B Qopmare PowerPoint u 3ammmaercs Ha

NOCJIEAHEM CEMUHAPCKOM 3aHSTHN).
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lpunoxceHue 1

AHHOTALMS JUCHMUILINHBI

I[I/ICHI/IHJ'II/IHa ((TCOpI/IH YIpaBJICHUA» OTHOCHUTCA K 06a30BOM 4JacTu JUCHUITIINH y‘l€6HOFO

1J1aHa o HampasiieHuto moaroroBku 38.03.03 YopasieHnue nepcoHagoMm.

JucuumumHa peanusyeTcs Ha GakyiabTeTe yrnpasieHus kadeapoii ynpasienus MHcTuTyTa

YIpaBJICHWA, DKOHOMUKH U IIpaBa.

Heﬂb Kypca — I1IoATOTOBUTH BbLIITYCKHHUKA, 06.]'[3,[[&1-0]]_[61"0 3HAHUSIMHU B 00J1aCTH YIIpaBJICHUA

KaK TaKOBOI'O U MPUMCHCHUS UX B ACATCIIBHOCTU OpraHU3allui U pa60Te C €C IICPCOHATIOM.

3aoauu kypca:
— packphITh HUIO0CO(CKHUE OCHOBHI YIIPABJICHUS, €0 KIJIACChI, BUIbI M KATETOPHH;
— 03HAKOMHTH CTY/ICHTOB C HAYYHBIM alliapaToM TEOPUH YIPABJICHUS;
— paccMOTPETh KOHIICTIIIUU U TIOJIXOIbI B YIIPABJICHHH,
— OIpEeAeTuTh MECTO M POJIb YIIPABJIICHUS B CUCTEME HAYK YIIPABIICHMUS;
— TI0Ka3aTh B3aUMOCBS3b MJIEMECHTOB M YPOBHEH YIIPaBJICHUS KaK CHCTEMBI;

— HaY4YUTBCS CaMOCTOATCIBHO AaHAJIM3UPOBATH YIIPABJICHYCCKNUEC CUTYalluU,

— HAYUUTBCA IIPUMCHATb B HCCICAOBAHUAX CHCTEM YIIPABJICHUA aHAJIMTUYECKUM

anmnapar;

— Ppa3BUTh HaBbIKU pacyeTra 3PQPEKTHBHOCTH MEPOINPHUATHH MO COBEPUICHCTBOBAHUIO

CUCTEMBI YIIPaBIICHUS.

JucuumnirHa HarpasieHa Ha (pOPMHUPOBAHUE CIIETYIOIUX KOMIETEHIUA:
OIIK-1 - CriocoGeH npuMeHsTh 3HaHUs (Ha IPOMEXYTOUHOM YPOBHE) IKOHOMUYECKOM,
OPraHU3aALMOHHOM, YIIPABIEHYECKOMU, COMOIOTMYECKON U MCUXOJOTMYECKON TEOPUH,
POCCHICKOT0 3aKOHOAATENbCTBA B YACTH PAOOTHI C IEPCOHAIIOM IPH PEILICHUH
npodeCcCHOHATBHBIX 3a1a4
OIIK-1.2 -Mcnonp3yeT 3HaHUS (HAa IPOMEXYTOYHOM YPOBHE) OpPTraHU3AIMOHHBIX U
yIpaBIECHUYECKUX TEOPUH JIJIsl pabOThI ¢ IEPCOHAIOM MPHU PELIeHUH NMPOPECCUOHANBHBIX 3a/1a4
OIIK-4 -CnocoGeH npuMeHSTh COBPEMEHHBIE TEXHOJIOTMH U METOJIbI ONIEPaTUBHOTO
YIIPABJICHUS IIEPCOHAIIOM, BECTH JOKYMEHTALIMOHHOE CONPOBOXKICHUE U YUET
OIIK-4 .1 -Crioco6eH mpUMeHSTh COBPEMEHHBIE TEXHOJIOTUU U METOBI ONIEPATUBHOTO
YIIPABJICHHS IEPCOHATIOM

B pe3ynbraTe 0cBOEHUS TUCHUIUIMHBI O0YYarOIIUICs TOJIKEH:

3HATh:
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- OpraHW3allMOHHBIE W YIPaBICHYECKHE TEOPUHU JJIsi pabOThI C TMEPCOHAJIOM MPU PEUICHUU
npodecCHOHATBHBIX 3a1a4
- COBpCMCHHBIC TCXHOJIOI'UH U METOJAbI OIICPAaTUBHOI'O YIIPABJICHUA IICPCOHAIOM
YMeTh:
- MPUMEHSTh OPTaHU3AIMOHHBIX M YIPABICHUYECKUX TEOPUM IS pabOThl C MEPCOHAIOM IPHU
pereHny TpohecCUOHATBHBIX 3a1a4
- IPUMCHATH COBPEMCHHBLIC TCXHOJIOTHU U MCTOABI OIICPATHBHOT'O YIIPABJIICHHA IICPCOHATIOM
Baanern:
-HaBBIKAMU TIPUMEHEHMsI OPTaHU3AIMOHHBIX M YIPaBIECHYECKUX TEOpPHH Jid paboThl C
MIEPCOHAJIOM TIPY PEIICHUH MPOPECCHOHAIBHBIX 3a]1a4
- HaBbIKaMMU IMPUMCHCHUA COBPEMCHHBIC TCEXHOJIOTHHM W MCTOAbI OIICPATUBHOIO YIPABJICHUA

nepCoHalIoM

Paboueit nporpammoii pe1yCMOTPEHbI CIIEAYIOINUE BUbl KOHTPOJIS: TEKYIIUI KOHTPOJIb
yCIIEBaeMOCTH B (pOpME TECTUPOBAHMSI U BHIITOJHEHHE IPAKTUICCKUX 3aIaHUH, TPOMEKYTOUHBIN
KOHTPOJb B (pOpPME 3aLIUTHl UTOrOBOW MUCHMEHHOM KOHTPOJBHOW M KYpCOBOH paboT, crauu
9K3aMEHa 10 TEOPETUYECKOM M IIPAKTUYECKOMN YacTsM Kypca. MiTorosas onjeHKa BBICTaBIISIETCS B
IIOJIHOM COOTBETCTBUU C YTBEPKAEHHON B PI'TY peTHHIOBOM CHCTEMOM KOHTPOJIS 3HAaHUMH.

OO0mast TpyA0eMKOCTh OCBOCHHS JUCIUIUITMHBI COCTABJISICT 3 3aueTHBIX enuHuIel, 108

qacoB.
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JIMCT U3SMEHEHUN

n/m

Tekcr akTyanusanuu unu npunaraeMsiii k PIIJ] nokymeHr,
coAepKallllil U3MEHEHUS

JlaTa

Ne

MPOTOKOIA
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