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OT'JIABJIEHHUE

1. TJOSCHHUTEIBHAS BAIMMCK A vvverereeessiiiurrrrreeeeeesssisisrsreeeeenes Ommoka! 3akaaaka He onpeaeseHa.
1.1. llenp ¥ 3a0aYN AUCHUIUIMHDBL ..cvvvvrnseeeeeeeeerieneeenss Omuodka! 3akiagka He onpeeseHa.
1.2. llepeueHb ILIAHUPYEMBIX PE3YALTATOB O0YUYEHUS 10 AUCLUUILINHE, COOTHECEHHBIX C
HHAUKATOPAMH JOCTHIKEHUS KOMOCTCHIUM ....cvvvveven. Omuodka! 3akiagka He onpeeseHa.

1.3. MecTo AMCIMIUIMHEL B CTPYKTYPE 00pa3oBaTedabHON IIporpaMMsl . Ommoka! 3akiaaaka
He omnpejesieHa.

2. CTPYKTYPA JUCHHIIIHHBL. vvvevereeesiiiiurrrrrereeeesssisisssreeeeeens Ommoka! 3akaaaka He onpeesieHa.

3. ComepsKaHHMe UCITUIIIHIHBI ......cooveevvvveiereeeessssssssreeneesss Omuodka! 3akiagka He onpeeseHa.

4, OOpa30BATEABLHBIE TEXHOTOTHHU ...uvvvrrrerereesssiiisrsreneeenss Ommdka! 3akaaaka He onpeaesieHa.

5. OueHka miaHUPYEMbBIX PE3YILTATOB O0OYUCHH........... Omuodka! 3akiagka He onpeeseHa.
5.1. CHCTEMA OLIEHUBAHMS ... .evvvvvrrrrnniereesreeessrsninreeeses Omuodka! 3akiajgka He onpejeeHa.
5.2. Kpurepuu BoicTaBieHHs OlleHKH o qucimuinHe Ommoka! 3akiaaka He onpejesieHa.
5.3. OueHoYHBIE CpeaCTBa (MaTEpUaIbl) I TEKYIIETO KOHTPOJIS YCIEBAEMOCTH,
[IPOMEKYTOYHOM arTecTaluy 00yYaroMXCcs 10 JUCHUAIUIHHE ............. Omuoka! 3akiaagka He
omnpeseJieHa.

6. YueOHO-MeETOAMYECKOE M HHGOPMALMOHHOE 00eCIIEUeHNE TUCHUILINHEL. ............. Omuoka!

3akiaka He onpe/eseHa.
6.1. CHUCOK HCTOYHUKOB U JIUTEPATYPBI ...vvvereviervenene Oumuodka! 3akiagka He onpejeeHa.
6.2. IlepeueHb pecypcoB HH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTh «HTEpHETY.

Ommodka! 3akiagka He onpeeseHa.

7. MarepuaabHO-TEXHHUYECKOE 00ECIIEUEHNUE TUCIUIIMHDL .vvvvveeer.nssns Omuoka! 3akiaagka He

omnpejeJieHa.

8. OOecneuenne 0Opa3oBATENLHOIO IIPOLlecca ISl UL C OTPAHUYEHHBIMHA BO3MOYKHOCTSIMHU

31 (0)010):3: 57 00705 0:T: 01 0% 01 (o) U UTE T Ommoka! 3akaaaka He onpeaeseHa.

9. MEeTOANYECKHIE MATEPHAIIBL.......cosveerrrreereeeessssssrereeeeeeas Omuodka! 3akiagka He onpeeseHa.
9.1. IlnaHbl ceMMHAPCKUX/ MPAKTUYCCKUX 3aHATHH ... Ommoka! 3akiaaka He onpeaesieHa.

TIPHTIOMKEHUST «ovevveeeeeiieeeeesiteee e e e e s st e e s e e e e e e Omuodka! 3akiagka He onpejeseHa.

IMpunoxenne 1. AHHOTALMS TUCIIUIIIAHBL «..ovvvvnreerernnnnns Ommuodka! 3akiagka He onpeeseHa.




1. HosicHUTeIBLHAA 3aIIHCKA
1.1. lenp u 3aga4n JUCIHUILINHEI

Heap aucHUNIMHBI: (HOPMHPOBAHWE Y CTYIACHTOB IIEIOCTHOTO TMPEACTABICHUS O

COBPEMEHHBIX KOMMYHMKAllUOHHBIX TEXHOJOIMSX, IPUMEHAEMBIX B POCCHUHCKOW U
MEXYHAapOAHOM MpPaKTUKE, MU3yYeHHE TEHICHLUH pa3BUTHS KOMMYHHUKAI[MOHHOI'O pPbIHKA U
TEXHOJIOTUH KPU3UCHBIX KOMMYHHUKAIMi, OCBOCHHE H(PPEKTHBHOTO HHCTPYMEHTApHS IS
NPOJBIKEHHUST MHTEPECOB MOJUTHYECKHX, KOPIOPATHUBHBIX M MOTPEOUTEIHCKUX OpEHIOB B
YCIOBUAX KOMMYHHUKAIMOHHOTrO Kpusuca. Kypc npussan ¢opMupoBaTh cucTeMy B3IJISI0B Ha
COBPEMEHHYI0 KOMMYHUKALMOHHYIO JIETEIbHOCTh U EPCIEKTUBBI €€ Pa3BUTHUS.
IIpenmer - TeopeTUUecKUEe U METOIOJOTUYECKUE OCHOBBI KOMMYHUKALIMU B CUTYallUU
KpHU3HCa B PA3IUYHBIX OTPACIAX U cepax AesITeTbHOCTH.
3agaun:
® BOOPYXHTb OyJIyIIMX CHEIUATMCTOB 3HAHUSAMH M NPAKTUYECKUMU HaBbIKaMU paboThI
COBPEMEHHOI0 CHEIMAINCTa 10 KOMMYHHMKAIUAM B KPU3HCE;
® yMeTh NPOTHO3MPOBATH, OLEHUBATh KPU3UCHBIC SBJIEHUS, a TaKXe IJIAHUPOBATh
AHTUKPU3UCHBIC MEPOIIPUSATHS;
® QaHaJiM3 OCHOBHBIX AaCHEKTOB MAacCOBOM KOMMYHUKAllUK B  COBPEMEHHOM
MH(POPMALIMOHHOM IIPOCTPAHCTBE;
® O03HAaKOMJIEHHE C NpO(ECCHOHATBbHBIMU M AITHUYECKUMU TpeOOBaHUAMU K padboTe
CIEIIMAJINCTA 10 KOMMYHHUKAIMUSIM B KPU3HCE;
® pa3BUTHE HABBIKOB TBOPYECKOTO MBIIUIEHUS, YMEHHE IPOTHO3UPOBATH pPa3BUTHE
COLIMAJIbHBIX M KOMMYHUKATHBHBIX IPOLIECCOB, PEIIEHHUs KOHKPETHBIX 3a1ad C
MTOMOLIBIO0 COBPEMEHHBIX TEXHOJIOTUNA aHTUKPU3UCHBIX KOMMYHUKALIUH.

1.2.1.2. [Tepeuenb MIaHUPYEMBIX PE3yJIbTATOB 00yUEHHS [0 JUCIUIUIMHE, COOTHECEHHBIX
C MHIMKATOPAMH JIOCTHKCHHS KOMIICTEHITHIA:
Koapl koMnereHnuun HNupexaropbl KOMIETeHIHI

Ilepeyenb mIaHUpyemMbIX
pe3yJabTaTOB 00y4eHHs MO
AUCHUIINHE

YK-3 Crocoben
OCYIIECTBIIATh  COIHAIBHOE
B3aMMOJICUCTBUE u

pCaIN30BbIBATH CBOXO POJIb B
KOMaHIae

VK-3.1. [Tounmaet

3¢ PEeKTUBHOCTH
UCTIONIb30BaHUs CTPATET U
COTPYTHUYECTBA JIS
JIOCTYKEHMS TTOCTABIICHHOM
TSI, ONIPEJICISIET POJTh
KQ)KJOr0 y4acTHUKA B
KOMaH/IE;

3HATB: dTUYECKHE HOPMBI
B3aUMO/ICUCTBUS; CYyTh
CTpaTeruy COTPYAHUYECTBA
1 ee 3 (HEKTUBHOCTD IS
JIOCTHIKEHUS TIOCTAaBJICHHON
1en

YMeThb: onpenensiTh poib
Ka)KJI0T0 y9acTHUKA B
KOMAaH/Ie; MPOBOIUTH




YK-3.2 O¢pdexrruBHO
B3aUMOJICHCTBYET C WICHAMH
KOMaH/1bl; y4acTByeT B 0OMeHe

uHpopManue, 3HAHUAMHU MU
OIIBITOM; COZICUCTBYET
IIPE3CHTALUN pE3yJIbTaTOB

paboThl KOMaHIIBI; COOTIOAAET

MIPE3CHTAIMIO PE3yIbTaTOB
paboThI KOMaH/IbI
Baaners:

s pexTUBHOTO
B3aMIMOJICHCTBHS C WICHAMH
KOMaH/Ibl; HaBBIKAMU OOMEHA
uH(popmManuen, 3HAHUSIMH U

HaBbIKaMH

ATUYECKHE HOPMBI | OITBITOM
B3aUMOJCHCTBUSL.

e JIK 3. Cmnocoben e IIK 3.1. Bsmounser | 3Hams. GpyHKIHOHA
y4acTBOBAaTh B (GYHKITHOHAT JMHEWHOTO MEHEKepa
peanu3aiu JIMHEWHOI0 MEHEKEpa | OTJENa 0 PEKJIaMe U CBA3AM
KOMMYHHKAITMOHHBIX B paMKax TeKyllel | C OOLIECTBEHHOCTBIO

KaMIIaHUM, IPOEKTOB
Y MEPONPUSITUI

JIeITEILHOCTUH ~ OT/Ea
10 PEKJIAMe M CBSI35IM C
00IIIECTBEHHOCTBIO
WIK TIPH  peaTu3aliu
KOMMYHI/IKaLII/IOHHOFO
IIPOEKTa 10 peKjame H
CBA3AM C
0OIIIECTBEHHOCTBIO;

Ymems: BEIMOTHATD

(G yHKIIMOHAJ JITHEHHOTO
MEHEKEpa B paMKax
TEKyIIeH NesTeIbHOCTH
OT/IeJIa TIO PEKJIaME U CBSI3AM
¢ OOIIECTBEHHOCTBIO MU
IIPU pean3aiun
KOMMYHHKAITHOHHOTO
MIPOEKTA MO peKJiaMe 1
CBSI35IM C OOIIECTBEHHOCTBIO

Brnaoems.: HaBBIKAMU
TaKTHYECKOTO
IJTAHUPOBAHUS MEPOTIPUATHI
B PaMKaXx pealli3aiuu
KOMMYHHKAITMOHHOMN
CTpaTeruy;

[ ]

IIK 4.

Cnocoben
CBOIO
po¢eCCHOHATILHYIO
OCATCIIBHOCTH Ha
OCHOBE  IPHHIIUIIOB
OTKPBITOCTH, JOBEPUS
u KOPITOPaTHBHOM
COITMAJIbHOM
OTBETCTBEHHOCTH

CTPOUTH

[IK 4.1.

e VYuyacrByer B
MIPOJIBIKEHUH
COIIMAIbHO 3HAYMMBIX
LEHHOCTEMN
CpPEACTBAMMU CBSI3€U C
OOIIIECTBEHHOCTBIO |
pEeKIIaMBbl

3uamo:

e [IpuHIMIIBI
OTKPBITOCTH,
JIOBEpHS,
KOpPIOPAaTUBHOU
COIMaIbHOM
OTBETCTBEHHOCTH.

Ymems:

e Crpouth CBOIO
poQeCCUOHATBHYIO
JIESATEIbHOCTh Ha
OCHOBE  MPHUHIUIIOB
OTKPBITOCTH, 10BEPUS
u KOpPIOPAaTHBHOU
COIMaIbHOMI
OTBETCTBESHHOCTH.

Bnaoemns:

e Hasrikamu
MIPOJIBYKCHHUS
COIMAIbHO 3HAYNMbIX




LICHHOCTEH
CpEICTBAMU CBA3EH C
OOIIIECTBEHHOCTBIO U
pEeKIIaMBbI

IIK 4. IIK 4.2. Buame.

e (CrnocobeH  CTpOUTh e [Ipu moaroroBke e Tumnel u BUBI
CBOIO TEKCTOB PEKJIAMBI U pexinamublx U PR -
po¢eCCHOHATHHYO CBsI3EH C TEKCTOB
JIeITEIIEHOCTD Ha OOIIECTBEHHOCTHIO, Ymemo:

OCHOBE  IPUHIIUIIOB pa3paboTke u e [lucatp pexinamubie U
OTKPBITOCTH, JOBEPUS peanusauuu PR — Tekctel Ha
u KOPIOpPaTUBHOU KOMMYHHUKAITMOHHOTO OCHOBE  TPHHIIUIIOB
COLIMAILHOM MPOJIYKTa OMUPACTCS OTKPBITOCTH, JIOBEPHUS
OTBETCTBEHHOCTH Ha TIPUHITUTIBI 5 KOpPIOPaTUBHOU
OTKPBITOCTU U COLIMATILHOM
KOPIOPAaTUBHOM OTBETCTBECHHOCTH.
COLMAaJIbLHOM Brnaoems.:
OTBCTCTBCHHOCTH. e Haprikamu
IIOJITOTOBKH 51
HauCcaHus
pexnamubix u PR -
TEKCTOB

1.3. MecTo TUCHUIUIMHBI B CTPYKTYpe 00pa30oBaTeIbHON IPOrpaMMBbl

Huctunnuna «KoMMyHUKAaIMM B KPU3UCHBIX CHUTYALMSIX» SBISICTCS AUCIUIUIMHOW IO
BbIOOPY MpodeccHoHaNBbHOTO UKIIA AUCIUIUIMH YYeOHOTO IJIaHa 1O HAMPABJICHUIO MOATOTOBKU
OakamaBpuata 42.03.01. «Pexnama u cBsiz3u ¢ OOIIECTBEHHOCTHIO» (mpoduiib «CoBpeMEeHHbBIE
KOMMYHHMKAIlMM W peKJiaMa») W TMpeAHa3HaueHa s cTyAeHToB 4 kypca. JlucuuruinHa
peanusyercs Ha (¢akylIpTeTe pekiaMbl U CBsize c oOmectBeHHocThi0 PITY  kadenpoit
MHTETPUPOBAHHBIX KOMMYHHUKALIUNA U PEKIIAMBI.

Jlns ocBOeHHWS IUCIHMIUTUHBI HEOOXOAUMBI Komnemenyuu, CPOPMHUPOBAHHBIE B XOJE
U3YYEHHUS CIEAYIOUINX AUCIUILINH:

-Teopus u npakmuka maccogou uHgpopmayuu

- Coyuono2cus Maccosvix KOMMYHUKayui

- Teopus u npakmuxa nepe2osopos

B pesynbTare ocBOeHMS AMCUMILTUHBI popmupyromcs Komnemenyuu, HeOOX0AUMbIE AJIs
W3YUYEHUS CIACAYIOMMX AUCITUTUTHH U MMPOXO0KACHUS TPAKTHK:

—  Penymayuonnuwiii menedxcmenm
— Ilpogheccuonanvnasn oesmenvnocmeo 6 pekiame
—  Umuoscenozusn

2. CTpyKTYypa QM CUMILTUHBI



CTpyKTypa IMCUMIJIMHBI 1JIS 04HOI GopMBbI 00y4eHus1

OO0mast Tpy10éMKOCTh AUCIMIUTHHBI COCTABISET 2 3.€., 764., B TOM YHCIIe KOHTaKTHas paboTa
oOyuJaromuxcs ¢ mpernojasareneM 28 4., camocrosTenbHas pabora ooyvaronmxcs 48 4.

Buapr yaeOHO# paboThI

(B Hacax) DopMBbI TEKYIIETO
KOHTPOJIS
KOHTaKTHAA \ yCIIEBaEMOCTH,
Ne Pasznen o | o , o9 2
o 58 5 dbopma
/1 JIUCLIUIUIMHBL/ TEMBI 5 i o8 Y d .
S| &5 E 5 §  TPOMEKYTOUHOH
el < | §| E| 54 58 4 5\  arrecranuu (no
S| E|E| E| 25 =9 g9 cemecmpam)
5| 5|3 &|€35d 8¢
ol5lo|lmB[=53F3

1 Tema 1. Kpusuc: 7 |1 |2 ) Jlexyus - beceoa
OIIpeJieJIeHUE, TPUYHNHBI, Huckyccus
nocneacTBus. Tumsl u
BUJIbl KPH3HCOB.

2 Tema 2.Ananus 7 |11 |2 5 Ilpobnemnasn nexyus
KPU3UCHOM CUTYallUHU: Cobeceoosanue
BHCITHUE U BHYTPEHHUE
MIPHU3HAKH

3 3.Kpusucnsre | 7 | 2 2 5 Jlexyus - beceoa
KOMMYHHUKALWH: Huckyccus
MOHATHE, COJAEp KaHUE,

TIPUHITUTIBI
AHTHUKPU3UCHOTO
pearupoBaHus

4 4.0cHoBHBIE  opMEI, | 7 2 2 5 Ilpobnemnasn nexyus
METOBI U UHCTPYMEHTHI Cobecedosanue
KOMMYHUKAITUU B
KPHU3UCHOM CUTYyalluH

5 5.Kpusuchere | 7 | 2 2 5 Joknaolnpesenmayus
KOMMYHHKAIIH:

MOHATHE, COJAEp KaHUE,
TIPUHITUTIBI
AHTHUKPU3UCHOTO
pearupoBaHus

6 Tewma 6. [IpakTrka 7 |11 |2 5 Pa3z6op xonkpemnuix
KPU3HUCHBIX cumyayuii
KOMMYHHKAIHi: Cobeceoosanue
IUTAaHUPOBAHHUE, Onpoc na cemunape
peayn3anysl ¥ OIICHKA




7 Tema 7.Media Relations |7 |1 |2 5 Cemunap no meme.
B KpU3HCE: CYITHOCTh U 3awpuma npoexmuou
MPUHIUIIBI paObOTHI pabombi

8 Tema 7 |1 |2 5 Kpyaenvui cmon
8.B3aumopeiicTue ¢
Social Media B
KPHU3UCHOM CUTYaLlUHU:

CYILIHOCTb U IPUHIUIIBI
paboThI

9 Tema 9.Kpusucheie 7 |1 |- 8 Cemunap no meme
KOMMYHUKAIUHU B
yIpaBJIeHUU
penyTanuei KOMIaHuu
3auem 3awuma npoexma +

UMo2086blti ONPoc no
bunremam
HUroro: 12 |16 48
CTpyKTypa AUCHUIIMHBI 1JI51 04HO-3204HOI (popMBbI 00yUeHUs
O061mas TpyA0EMKOCTh AUCIUIUTHHEI COCTABISET 2 3.€., /64., B TOM YKCie KOHTaKTHas paboTa
oOydaronuxcs ¢ mpenoaBaTeneM 16 4., camocrosTensHas padoTta odydaromuxcs 60 4.
Bunbl yueOHOi1 paboThI
(B Hacax) DOopMBI TEKYIIETO
KOHTPOJIA
KouTaxitaa \ yCIeBaeMOCTH,
No Pa3nen o o .9 2
3 5 5 5 dbopma
n/n JVCLATUIMHBL/ TEMBI S| B o35 9 4 .
S| & | & E = § TPOMEKYTOUHOH
el < | &| E| & : % 4 5\  arTecranuu (no
S| E|E| E| & 928 5§ cemecmpam)
3|53 |&%825238 3
ol lo|l=l59F 4

1 Tema 1. Kpusuc: 8 |2 6 Jlexyus - beceoa
oTpesieNieHue, MPUIHHBI, Juckyccus
nocneacTus. Tumsl u
BU/JIbI KPU3HCOB.

2 Tema 2.Ananu3 8 |2 6 IIpobnemnas nexyust
KPU3HCHOM CUTYyaluH: Cobecedosanue
BHEITHUE U BHYTPEHHUE
MIPU3HAKU

3 3.Kpusuchsre | 8 | 2 6 Jlexyus - beceoa
KOMMYHHUKAI[MH: Hucxyccus
MOHATHE, COJEpIKaHUE,

TIPUHIIHAITBI
AHTUKPHU3UCHOTO
pearupoBaHus
4 4.0cHOBHBIE  DOPMBI, 8 2 6 IIpobnemnas nexyus

MCTOABI 1 HHCTPYMCHTEI

Cobeceoosanue




KOMMYHHKAITUU B
KPHU3UCHOM CUTYyalluH
5 5.KpusucHsie 6 Hoxknaolnpesenmayus
KOMMYHHKAIIH:
MOHSTHE, COJAEpIKaHUE,
MIPUHLIMIIBI
AHTHUKPU3UCHOTO
pearupoBaHus
6 Tema 6. [IpakTrka 2 6 Paz6op konkpemnoix
KPU3HUCHBIX cumyayuti
KOMMYHHKAITAN: Cobeceoosanue
IUTAHUPOBAHUE, Onpoc na cemunape
peayin3anusi U OlleHKa
7 Tema 7.Media Relations 2 8 Cemunap no meme.
B KpU3HCE: CYLIHOCTb U 3awuma npoexmmnou
MPUHIUIBI paObOTHI pabombi
8 Tema 2 8 Kpyenwviti cmon
8.B3anmonelicTBueE ¢
Social Media B
KPU3HUCHOM CUTYyaIlH:
CYITHOCTb W TIPUHITUTIBI
paboThI
9 Tema 9. Kpusucusie 2 8 Cemunap no meme
KOMMYHHKAIUHU B
YIpaBICHUU
penyTanueil KOMIaHHH
3auem c oyenkoti 3awuma npoexma +
UmMo2086wlli Onpoc no
ounemam
Hroro: 8 60 |76
CTpyKTypa Q¥ CUMIJIMHBI /151 32049HOH GopMbI 00yUeHUsI
O061mas Tpya0EMKOCTh AUCHUIUIMHBI COCTABIISACT 2 3.€., 764., B TOM YKCJIe KOHTaKTHas paboTa
o0yJaronuxcs ¢ nmpernojaBareneM 8 4., CaMoCTOsATeNbHAs paboTa oOydatormmxcs 68 .
Bunpl yueOHOI pabOThI
(B Hacax) DopMBbI TEKYIIETO
KOHTPOJIS
No Pasien KOHTaKTHaj 4 & yCIIEBaEMOCTH,
n/m JTUCIUILTAHBI/ TEMbI OE) E 2 3 E o (opva .
S| & | & E 5 §  TIPOMEKYTOUHOH
&l < & Z | g . 5 4 5 aTTeCTaIluu (1o
S| E|E| E| & g 2 § S f cemecmpam)
3| 85| 3| &183 5933
ol=slo|lE|5§8ES§
1 Tema 1. Kpusuc: 7 8 Jlexyus - beceoa
orpesielieHue, IPUINHEI,
nocneAacTsus. Tumel u
BH/JTbI KPHU3HCOB.
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Tema 2.Ananus 6,7 8 Hayunoe coobwenue

KPU3UCHOM CUTYaIlUH: (Ooknao unu

BHEIITHHUE U BHYTPEHHUE pegepam)

MIPU3HAKH

3.Kpusucusie | 6,7 8 | Jlexyus - 6eceda

KOMMYHHKAI[MH: Hucxyccus

MOHSITHE, COJEpIKAHUE,

HPUHIUITBI

AHTUKPHU3UCHOTO

pearupoBaHus

4.0cHoBHBIe  opmsl, | 6,7 8 Hayunoe coobwenue

METObI ¥ MHCTPYMEHTEI (Ooxnao un

KOMMYHHKAIHH B pegpepam)

KPU3UCHOHN CUTYaIUH

5.Kpusucnsie | 6,7 8 Hoxnaolnpesenmayusn

KOMMYHIKAIJHH: + umoeoswiil onpoc

MOHSTHE, COJCpIKAHUE,

TPUHIUITHI

AHTUKPU3UCHOTO

pearupoBaHus

Tema 6. [IpakTuka 6,7 8 Onpoc na cemunape

KPU3HUCHBIX

KOMMYHUKAIN:

TUTAHUPOBAHHUE,

peanu3alysi ¥ OleHKa

Tema 7.Media Relations | 6,7 8 Ilpoexmnas

B KpHU3HCE: CYITHOCTh U Paboma

MPUHLIMIIBI paOOTHI (8vinonineHue Keucos)
npoeepxa no
NEKMPOHHOU noume

Tema 6,7 6 Tloozomosxa

8.B3anmopeiicTBue ¢ npezenmayuil no

Social Media B BbLLOPAHHBIM MEeMAaM

KPHU3UCHOW CUTYyalluu:

CYIIIHOCTb U TTPUHIIUITBI

paboThl

Tema 9.Kpusuchsie 6,7 6 Cemunap no meme

KOMMYHHKAITIH B

yIpaBICHUN

penyTainuei KOMIaHuH

3auem c oyewnkoti 7 3awuma npoexma +
UMo2o8bvlli ONPoc no
bunemam

Hroro: 68 |76
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3. CopepxxaHue IUCUMIIIMHBI

Tema 1. Kpusuc: onpenejieHue, NPpUYUHBI, MocaeacTBUA. THNBI 1 BUIbI KPU3HCOB.

Kpusuc penyranuu u Kpu3uc 10BEpUsi: ONpeIeTICHUs, TPUUUHBI, TOCIEICTBHUSA.
Tunonorust KpU3UCOB U UX Ki1accuduxarus.

OpraHu3aluOHHbIA KPU3HUC.

[TonsiTust kpU3Kca U TPUYUHBI €0 BOZHUKHOBEHUS.

BoccranoBnenue penyTannuy u 10BepHs IOCIE KpU3HCa.

Pacnipenenenue poiieit B kpusuce.

CouuanbHble KPU3HUCHI U UX OMPEICIICHUS.

Hpe,I[OTBpaH_IeHI/IC COLUAJIBHBIX KPpHU3UCOB

Tema 2. AHaIn3 KpI/I3I/ICHOﬁ CUTyaluu: BHCIIHUE U BHYTPCHHUC IIPU3HAKHU

AHanu3 KpU3UCHOM CUTYyallMU: BHEITHUE U BHYTPEHHUE MPU3HAKHU.
MOHMTOPUHT CPEACTB MACCOBOM MH(pOpMALIUHU.

AHaim3 BHyTPEHHUX U BHEITHUX UCTOYHUKOB HH()OPMAITHH.
MeToapl TMarHOCTUKYU B KPU3UCHOU CUTYALIHH.

Amnanus o metogy SWOT.

Amnanus KOMMYHHUKAIIUOHHBIX KaHAJIOB. KpI/IBI/ICHHﬁ MOHUTOPUHT

Tema 3. Kpn3ncnme KOMMYHHKaAIUU: IOHATHE, COACPKAHUE, IPUHIHUIILI AHTUKPU3UCHOI'O

pearupoBaHus

KpusucHple KOMMYHHMKAIMW: TOHATHS, COJEpKaHWE, NPUHIMIIEI AHTUKPH3UCHOTO
pearupoBaHusl.

OcHoBHBIC (HYHKIINH, 32/Ia9H.

PykoBonctBo mo kpusucHeiM cutyanmsm (Crisis Manual), crpykrypa, kitodeBbie
MOHATHS, NTpaBUiIa GOPMUPOBAHUS MTaKeTa AHTUKPU3UCHOM TOKYMEHTAIUH.

@DakTOphl U yCIOBUS, BIUAIOMINE HA 3PPEKTUBHOCTh KPU3UCHBIX KOMMYHHUKAIUH.

Tema 4. OcHoBHBIE () OPMBI, METOAbI M HHCTPYMEHTbI KOMMYHHKALIMYU B KPU3UCHOM CUTYallUH

OcHOBHBIC (bOpMLI, METOAbI U THCTPYMCHTBI KOMMYHUKAIIUN B KpI/I3I/ICHOI71 CUTyalluH.
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e BimnsAHMe KPU3HCHON CUTyallMM Ha PEIyTALMIO KOMITAHUH.
e MeToapl NPOTUBOICHCTBHSA HHPOPMALIMOHHBIM aTaKaM.

e [IpunHumnsl paboOTHI B CUTyalluy KPU3HCA, CIIPOBOILIMPOBAHHOTO aTaKaMU KOHKYPEHTOB U

METOABI 3aIlllUTHI.

Tema 5. Kpu3zucHble KOMMYHMKAIMHA: OHSAITHE, COJePKAHME, IPUHIHUIBI AHTHKPHU3HCHOIO
pearnpoBaHusi

e Pa3paboTka aHTUKPU3MCHON CTpaTerMu: CTPYKTypa, LEIM M 33Ja4d, OCHOBHBIE
KOMIIOHEHTBI, 3Tallbl.

e  OTanuMs aHTUKPU3UCHBIX OT CTPATErHil 10 YIIPaBICHUIO pelyTalue.

e KiroueBble LENEBBIE AYJUTOPUH U KaHAJIBI KOMMYHUKAIMU B KPU3HCE.

e Ponb ToOn-MeHEIKMEHTa M MEHEDKEepa I0 KPU3HCHBIM KOMMYHHUKALUSM B CHCTEME
yIpaBiIeHUs! KPU3UCHBIMU CUTYaLUSMHU.

e [Ipuniunel paboTHI C IEPCOHATIOB U BHYTPEHHNUE KOMMYHHUKAIIUK B KpU3HCE

Tema 6. [IpakTuKa KPU3MCHBIX KOMMYHHKALUI: IIVIAHMPOBAaHHE, Pean3alus U OlleHKA
e Media Relations B kpu3uce: CyIIHOCTb, IPUHIIHIIBI, TPAKTUYECKHE PEKOMEHIAINH.
e KoHTpoab KaHaIOB KOMMYHHKAIUH.

o HpI/IHI_II/Il'IbI OIICPATUBHOCTHU U OTKPBITOCTH IIPpU pCarupOBaHHU.

o  (OCHOBHEIC npecc-MaTcpualibl AJid pa60TBI B KpHSHCHOﬁ CUTyalluU: IIPECC-PCIIn3,

3asBienue, Q&A u ap.
e HaubGounee r3¢pextuBHbie HHCTpyMeHTH Media Relations.
e (CpaBHeHue 3apy0eKHOM U POCCUICKON TTpakTUKH pabotsl co CMU

Tema 7. Media Relations B kpu3uce: CyliHOCTh M NIPUHIMIIBI PA0OTHI

e Pomp I/IH(i)OpMaLII/II/I B IMArHOCTUKC U YIIPABJICHUH KPpU3UCAMMU.

L4 CpaBHeHI/Ie IMPUHIIUIIOB pa6OTH C XYPHAJINCTAMHU U 6n0repaMH, OIIPCACIICHUC HanOoJee

peNeBaHTHBIX U 3()(HEKTUBHBIX HHCTPYMEHTOB.
e Jluaepsl 001IECTBEHHOTO MHEHUS U BBICTpalBaHUE CUCTEMbI B3aUMOJCHCTBUS C HUMHU.

Tema 8. BzaumoneiictBue ¢ Social Media B Kpu3uCHOI cUTyanuu: CyuiHOCTb U
NPUHIHUIBI PAa00ThI

° q)aKTOpBI, CHUMIITOMBI 1 MPUYUHBI KPU3UCOB B OPraHU3aIuH.



13

e  Oco0EeHHOCTH aHTUKPU3UCHBIX KOMMYHHKAITUH B OM3HEce (KOpIopaTuBHAs

HUJIEHTUYHOCTD, UICOJIOTHS, PUI0CO(UsS KOMIIAaHHUH ).
e  DopMHUPOBAHHE KPU3UCHOM KOMAH/BbI.
e OlleHKa U MPOTHO3UPOBAHUE PA3BUTHS KpU3HCA.
e PacnpoctpaHeHHbIE OLIUOKHU, KOTOPBIE JIeaeT KOMIaHUS B KPU3UCHOU CUTYyalluu
e Meroabl 3aIIUTHI PEMyTALIUU.

Tema 9. KpusncHble KOMMYHHKAIIMU B YIPABJIEHUH PenyTalueil KOMIaHUU
e Cnernuduka paboThl C MOTPEOUTEILCKIMH OpeH1aMU U 0COOCHHOCTH KPU3HUCOB B cepe

consumer relations.
e Tloaxo/p! K BBISIBICHUIO IPUYHH KPH3HCOB.
e VYmpaBieHHE CIIyXaMH.
e OOpaTHas CBA3b C MOTPEOUTEIEM.

e [Ipunuunsl PR-paboTsl ¢ norpedutensimu.

4. OOpa3oBaTe/ibHbIe TEXHOJOTHHU

B nepuoa BpeMEHHOTro HMpPHUOCTAHOBIEHMS MOCEIIEHHS O0YYaroIMMHCS MOMEIEeHUH U
tepputopun PITY. nnga opranuszamuu ydeOHOro rmpolecca ¢ MPUMEHEHHEM 3JIEKTPOHHOIO
o0yuyeHHMsI W JAHUCTAaHLIMOHHBIX OOpPa30BaTENbHBIX TEXHOJOTHH MOTyT OBITh MCIIOJIB30BaHbI
cienyrone 00pa3oBaTeNIbHbIE TEXHOJIOTHH:

— BUJICO-JICKIIUH;

— OHJIAWH-JIEKIINY B PEKUME PEAIBHOTO BPEMEHH;

— JIIEKTPOHHBbIE YYeOHUKH, yueOHbIe TOCOOUS, HayYHbIE U3JaHUS B DJICKTPOHHOM BUJIE U
JIOCTYT K MHBIM 3JIEKTPOHHBIM 00pa30BaTEIbHBIM PECYPCaM;

— CUCTEMBI IS SJIEKTPOHHOI'O TECTUPOBAHUS;

— KOHCYJIbTallM C UCITI0JIb30BAHHUEM TCICKOMMYHUKAIVMOHHBIX CPCACTB.

Ne Buabi yueonoit |(MupopmanuoHHbie u
HaumenoBanue pa3jaeina
n/n padoThI o0pa3oBaTe/bHbIC TEXHOJIOIHHU
1 2 3 4
1. |Tema 1. Kpusuc: Jlexmus 1. Jlexyus - beceoa
ompezenenue, npuunnel, |Cemunap 1. Juckyccus
nocieACTBHsL. TUIIBI 1 Onpoc Ha cemunape
BU/JIbI KPU3HCOB. CamocrosrtenbHas | Koncynsmuposanue u nposepka
pabora 0OMAWHUX 3A0AHULL NOCPEOCMBOM
91EeKMPOHHOU NOYMbL
2. |Tema 2.Ananu3 kpusucHo |Jlexmus 2 IIpobnemnas nexyus
CUTYalliu: BHEIIHHE U Cemunap 2 Cobeceoosanue
BHYTPEHHUE TIPU3HAKU
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CamocrosrenbHas | Hayurnoe coobwenue (00kaao uu
pabora pechepam)
KpusnCHBIE KOMMYHUKarmu: |JIeKust 3 Jlexyus - beceoa
MOHSITHE, CoJIepKaHue, 5
[P HHITAIEL Cemunap 3 Jluckyccus, kpyenwiii cmon
AHTHKPU3HCHOTO CamocrosiTenbHas
pearnpoBaHus pabora Koncynomupoeanue u nposepxa
OOMAUHUX 3A0AHULL NOCPEOCNEOM
91eKMPOHHOU NOYMbL
DCHOBHBIE (I)OpMBI’ METObI HGKHI/IH 4. Hp06]l€MHa}Z JeKYUs
- MHCTPYMEHTBI Cemunap 4 Cobeceoosanue
KOMMYHHKAIIH B
. Kouncynomuposanue u npogepka
KpH3HCHOM CHTyalnH CamocTosTenbHas | 0OMAUWHUX 3A0AHUL NOCPEOCMBOM
paboTa 91eKMPOHHOU NOYMbL
KpH3HCHBIE KOMMYHHUKALY: Jlekmnsa 5. Jlexyus ¢ paz6opom KOHKpemmbix
TIOHATHE, conepanue, | CEMUHAP S cumyayuu
HpHHLHIb Cobecedosanue
CamocrositensHast|Onpoc na cemunape
AHTUKPHU3UCHOTO paGota
pearupoBaHUs
Tewma 6. [IpakTuka Jlexuus 6. Jlexyus - beceoa
KPU3UCHBIX Cemunap 6 J[uckyccus
KOMMYHUKAaIN:
MJIaHUPOBAHHUE, CamocrositensHas | 3awuma npezenmayuti U npoeKmos
peanu3anus 1 oleHKa pabora CMyO0eHmoes
Tema 7.Media Relations B |Jlexuus 7. Jlexuus — Bu3yanuzanus
KpHU3HCE: CYIIHOCTb U Cemunap /. CeMuHap 1o tTeme
MPUHIIUIIBI PAOOTHI KoncynsTupoBanue u npoBepka
JIOMAaITHUX 3aJaHui
CamocrosiTenbHas
pabora
Tema 8.B3aumonetrictsue ¢ |Jlexius 8. [TpoGnemHas nexius
Social Media B kpu3ucHoii |Cemunap 8. CemuHap 1o Teme
CUTYalluU: CYITHOCTb U Koncynstuposanue
MPUHLIMIIBI paOOTHI CamocTosTenbHas
pabota
Tema 9.KpusucHsie Jlexmmst 9. CeMuHap no tTeme
KOMMYHHKAIIIH B Cemunap 9. Kpyrasiii cton
YIIPaBJICHUH peIyTaluen
KOMIaHUH CamocTosaTenbHas

pabora
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5. Ouenka njiaHUpPyeMbIX Pe3yJbTATOB 00yUeHHs
5.1. Cucrema onieHUBaHUS

Dopma koHmpos

Makc. xoruuecmeo 6aui06

3a oony Bcezo
pabomy
Texywuti KOHmponw.
- onpoc 2 bannos 18 6annos
- yuacmue 8 OUCKYCCUU Ha 2 banna 18 6annos
cemuHnape
- npoexmuas paboma 10 b6annos 24 b6anna
Ilpomesxcymounas ammecmayus 40 6annos
(oxzamen)
Umoeo 3a cemecmp (Oucyuniumny) 100 6annos

IToy4yeHHBINM COBOKYIIHBIN PE3YJITAT KOHBEPTUPYETCS B TPAAULMOHHYIO KAy OLIEHOK U B
HIKaTy oleHOK EBpomnelickoli cucteMsl nepenoca 1 HakoruieHus kpeautoB (European Credit
Transfer System; nanee — ECTS) B cooTBeTcTBUM ¢ TaOnHIICH:

100-6annpHas TpammonHas mxana [kana
IKaza ECTS
95 -100 A
8394 OTIMYHO B

68 — 82 XOpOoLIO 3aUTEHO C

56 — 67 D
5055 yIOBJIETBOPUTEIHHO E
20-49 FX
0_19 HEYJIOBIIETBOPHUTEIHHO HE 3a4TEHO =
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5.2.Kputepuu BbICTaBICHUS OLIEHKHU MO JUCHUILIMHE

Bananl/
HMIxana
ECTS

OuneHka mo
AUCUUILINHE

Kpurtepun oneHkn pe3yibTaToB 00y4eHus 1o
AUCHHILINHE

100-83/
AB

«OTIUYHOY/
«3a4TE€HO
(oTIm4HO)»/
«3a4TEHOY

BricTaBnsercs oOydaromiemMycsi, €Ciu OH TIIyO0KO U
IIPOYHO YCBOMJI TEOPETUYECKUN U TPAKTUUECKUI
MaTepuai, MOXKET IPOJEMOHCTPUPOBATh 3TO HA 3aHATUIX
U B XOZI€ IPOMEXYTOYHOM aTTECTaLlUU.

OO0yJarmuiicss UCUEPITBIBAIOIIE U JJOTHYECKHA CTPOMHO
u3JaraeT yueOHbIN MaTepuall, yMeeT yBSA3bIBaTh TEOPHIO C
MIPAKTUKOM, CIIPABIISETCS C pEHICHUEM 3a]ad
npodeCCHOHATBLHON HANPAaBIEHHOCTH BHICOKOTO YPOBHS
CJIOHOCTH, MPAaBUIILHO 00OCHOBBIBAET MPUHSTHIC
peleHusl.

CB00OOIHO OpUEHTUPYETCS B YYeOHOU 1
npodeccuoHanbHOM JTUTEpaType.

OrneHka o JUCIUILIMHE BBICTABISIOTCA 00Yy4arOIIEMYCsl C
y4€TOM pe3yJIbTaTOB TEKYILIEH U MPOMEXKYTOUHON
aTTECTAllUU.

Komnerennuu, 3akpeni€HHble 3a AUCHUIUINHOM,
c(OpMUPOBAHbI HA YPOBHE — «BBICOKUI».

82-68/

«XOpOoIIo»/
«3a4TCHO
(xoporo)y»/
«3a4TECHO»

BeicTaBisercs o0yyaromemycs, €ciau OH 3HaeT
TEOPETUYECKUH U MPAKTUYECKUI MaTepUall, FPAMOTHO U 110
CYILLIECTBY M3JIaraeT €ro Ha 3aHATUAX U B XOJ€
IIPOMEKYTOYHOM aTTECTAlMH, HE TOITYCKasl CYyLIECTBEHHBIX
HETOYHOCTEH.

OOyyaromuiicst NpaBUIbHO IPUMEHSET TEOPETUUECKUE
MIOJIOXKEHUS IIPU PELICHUN NTPAKTUYECKUX 3a1a4
npodheccuoHaNbHOM HAMlPaBIEHHOCTH Pa3HOTO YPOBHS
CJIO’KHOCTH, BJIaJIe€T HEOOXOUMBIMHU I TOTO HaBbIKAMH
U IpUEMaAMHU.

JlocTaTouHO XOPOIIO OPUEHTUPYETCS B yUeOHOU U
npo¢eCCHOHATIBHOM JINTEPATypE.

OreHka 1o JUCHUIUIMHE BBICTABIISIOTCS 00YYaromeMycs ¢
Y4ETOM PE3YJIBTATOB TEKYIEW U IPOMEKYTOTHOU
aTTeCTalUu.

Komnerenuum, 3akperniéHsple 3a JUCHUIUIMHOM,
c(OpMHPOBAHBI HA YPOBHE — «XOPOLIMIY.

67-50/
D,E

«YIOBIIETBOPH-
TEIbHOY/
«3a4TECHO
(ynoBierBopu-
TETBHO)»/
«3aUTCHOY

BricTaBnsercs oOy4daromiemMycsi, €CIi OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUECKUN U IIPAKTUUECKUN MaTepual,
JIOITyCKaeT OT/AEIbHbIE OMIMOKHU MPU €Tr0 U3JI0KEHUU Ha
3aHATHAX U B X0J1€ IPOMEKYTOUHOM aTTECTALUH.
OOyuaromuiics UCTIBITBIBAET ONPEAEIEHHbIE 3aTPYAHEHUS
B IIPUMEHEHNN TEOPETUUECKUX MOJI0KEHUH NPU PELIEHUH
IPaKTUYECKUX 3a/1a4 IPO(ECCHOHATLHON HANPaBIEHHOCTH
CTaH/IapTHOI'O YPOBHS CII0)KHOCTH, BJIAJEET
HEOOXOUMBIMHU IS 3TOT0 6a30BBIMU HAaBbIKAMU U
IPUEMAMH.

JleMoHCTpHpYyeT TOCTaTOYHBIM YpOBEHb 3HAHUS yUeOHOU
JUTEPATYpPHI 110 TUCLHUIIIMHE.
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Banasl/ Onenka no Kpurtepun oneHkn pe3y1bTaToB 00y4eHus 1o
Hlkamna AUCHHUILINHE AUCHHUILINHE
ECTS

OrueHka 1o JUCIUIUIMHE BBICTABISIOTCA 00Yy4arOIIEeMYyCs C
Y4E€TOM PE3yJIbTATOB TEKYILEH U IPOMEKYTOYHOU
aTTeCTalUU.

KomnereHnuuu, 3akpeni€éHnple 3a TUCUUIIIMHOM,
c(hOpMHUPOBaHbI HA YPOBHE — «IOCTATOYHBIN).

49-0/ «HEeynoBIeTBOpHUTE | BhIcTaBiIsieTcss o0ydaromemMycsi, €Clii OH He 3HaeT Ha
F.FX JIBHOY/ 0a30BOM ypOBHE TEOPETUUYECKUI U MPAKTUUECKUI
HE 3a4TEHO MaTepual, JOIycKaeT rpyObie OMUOKY MIPU €ro
U3JI0KEHUHU Ha 3aHATUSAX U B XOJI€ TPOMEKYTOUHOMN
aTTeCTallUU.

OOyuarouiics UCTIBITHIBAET CEPbE3HBIC 3aTPYAHECHUS B
IIPUMEHEHNUN TEOPETUYECKUX TOJI0KEHUH IIPU PELICHUU
IIPAKTUYECKUX 3aj1a4 NPO(heCcCUOHATILHOM HAIlPaBJIEHHOCTH
CTaHapTHOI'O YPOBHS CII0)KHOCTH, HE BIIa/IEET
HEOOXOJUMBIMHU IS 3TOTO HaBbIKaMU U MpUEMaMHU.
JleMoHCTpHpYeT pparMeHTapHble 3HaHUS y4eOHOMH
JIUTEPaTyphl 10 JUCLUILIIMHE.

OneHka 1o JTUCHUIUIMHE BBICTABIISIOTCS 00YYaromeMycs C
Y4ETOM PE3YJIBTATOB TEKYIEW U IPOMEKYTOYHOU
aTTECTALIUH.

KoMmnereHnuu Ha ypoBHE «1OCTATOYHBII), 3aKPEIUIEHHBIE
3a IUCUUIUIMHON, He CPOPMHUPOBAHBI.

5.3. OueHouHble cpecTBa (MaTepuabl) sl TEKYLIEr0 KOHTPOJIIS yCIIeBaeMOCTH,
MIPOMEKYTOUYHON aTTECTAIMU 00YUAIOIUXCS IO TUCHIUILIINHE

ITo utoram HU3YyUCHUA Ka)KJIOI\/'I TEMBI ITPOBOJATCA YCTHBIC U THCbMCHHBIC GJII/IH'OHPOCLI B
PaMKax KOHTPOJBbHBIX BOIIPOCOB IO AUCIUILIIMHE.

531 [TPUMEPHASI TEMATUKA PEDOEPATOB (JIOKJIA/ZIOB,
[MTPESEHTALIUN)
1 JInarHocTUKa KOMMYHUKALIMOHHBIX PUCKOB U UX YIPEKICHUE.
2 Kpu3suc kak BO3MOKHOCTB Il U3MEHEHHS CUCTEMBI KOPIIOPATUBHBIX KOMMYHHUKALMH.
3. Hossie Meana — 3 peKTUBHBIN MHCTPYMEHT PELEHUS] KPU3UCHBIX CUTYalUi.
4 IIpupona kpusuca.
5 Kommynukanumn B KPHU3UCHOMN CUTYaLUH — IIPaBUIIO Tpex:
[IPENOTBpAlIEHUE; MOATOTOBKA; pPearupoBaHUE.
6. AHTHKPU3UCHOE YNIPABIEHUE PUCKOM.
7. PacnipocTpaneHHble TPUUMHBI TOPAKEHUN U PEKOMEHJAIIMHN B ITOCIEKPU3UCHBIN IEPUO/L.
8. Ketic WizzAir: HeneTHas moroja uiM cruianupoBanHas PR-araka?
9. Ponb PR-GyHKIMN M KPU3UC — TEPMUHOJIOTHS.
10.  Kak MUHMMH3UPOBATh PEMyTAIlHOHHBIE H3IEPIKKU B KPH3HLC.




18

11.  Pa3paboTka ONTHUMaIbHOM CTPATETHH BHIXOAA U3 KPU3HCHOU CUTYyAIUH.

12. Pa3zpabotka cTpaTeruu NOJACPKAHKS U OTIEPATUBHON KOPPEKITUH UMHUKA.

13.  Pa3zpabotka cTpaTerud BOCCTAaHOBJICHUS MOJIOKUTEIHHOTO UMHUIDKA.

14,  Pa3paboTka cTpaTeruu MO3UIIMOHUPOBAHUS.

15.  Pa3paboTka KOMMYHHKAIIMOHHBIX IUIAHOB M CICHAPHEB IOBEICHHUS B KPH3UCHOM
CHUTYAIHH.

16.  AHTUKPHU3UCHBII KOHCAJITHHT.

5.3.2. KOHTPOJIbHBIE BOITPOCHI 11O ANIUITJIIMHE

Bomnpocsl k 3a4ery:
1. Kpwusuc: npuunHbl BOSHUKHOBEHHS, XapaKTep, BOZMOKHBIE TOCIIECTBHUS.
2. Tunonorus KpU3UCOB.
3. Cramun pa3BuUTHs KPU3UCHON CHTYaIlHU.
4. AHTUKPHU3HMCHOE yIPaBJIECHUE U €r0 MECTO B )KU3HEHHOM IMKJIE OPraHU3aIIH.
5. DyHKIMU aHTUKPU3UCHOI'O MEHEIKMEHTA.
6. [lpuHUMOBI yripaBieHUst KpU3UcaMu. AHTUKPU3NCHAS KOMMYHUKAIUS 1 aHTUKPU3UCHAS
porpamma.
7. KommyHukanuonssle crpareru. CTpaTeruu noBeieHus B KPU3UCHON CUTYalLHH.
8. MexaHU3Mbl KOMMYHUKAaTUBHOI'O BO3/ICHCTBUS B YCIOBUAX KPU3UCHBIX CUTYALUH.
9. CootHomeHne KOHPIUKTHBIX U aHTUKPU3UCHBIX CBSI3EH C 0OIIECTBEHHOCTHIO.
10. KoHmuKkTHBIE CBSI3U ¢ O0IIECTBEHHOCTHIO KaK YaCTHBIHN CTy4all KPH3UCHBIX CBSI3€H ¢
00ILIECTBEHHOCTBHIO.
11. KoH}uuKTHBIE CBSI3U ¢ O0IIECTBEHHOCTHIO KaK (P)YHKIUS aHTUKPU3UCHOTO MEHEXKMEHTA.
12. AntuxpusucHbii PR: IpuHIMITEI ¥ TEXHOJIOTHH pearnpoBaHUs HA KPU3UCHBIE CUTYAIHH.
13. TMoaroToBka u peanu3aius MPOrpaMMbl aHTUKPU3UCHBIX KOMMYHUKAITUH KaK METO
aHTUKpU3UCHBIX PR.
14. JlnarHocTHKa MPUYMH BOZHUKHOBEHHUS KPU3HCHOM CUTYaIl B OpPraHU3alUH.
15. /lnarHocTHKa KaK yCJIOBUE CO3/1aHUsl aHTUKPU3UCHON CTPAaTEruH.
16. Pa3paboTka aHTHKPU3UCHOW CTpATETUHN OpraHu3anuu. Bumer cTpaTeruii.
17. Pabota c 11e71eBbIMU ayAUTOPUSIMH B YCIOBHSX KpU3HCA.
18. Ilytu npeononeHus BHEMIHUX KpU3UCOB. OnpeseneHne 1elIeBbIX CPEACTB KOMMYHUKAIUH.

19. Vmnpasnenue undopmanueit B Kpu3ucHo# cutyanuu. @opMUpOBaHUE KIFOUEBBIX COOOLICHUH.
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20. KomaH/1a KOMMyHUKAIM: 11enH, QyHKIIH, GopMUpOBaHNE KOMMYHUKAIIMOHHON CTPATETHH.
21. Coznanue maHa paOOThl B YCJOBUSAX Ype3BbIUAHOW cUTyauuu. [lmaH mo ycTpaHeHUro
IIOCJIEICTBUM YpE3BBIYAHON CUTYALUH.

22. OCHOBHbIE KaHaJIbI [TOJIyYEHHsI ¥ PACIPOCTpaHEeHUs! HH(OpMaIUH.

23. CMMU kak kiroueBas ayAuTOPHUs B YCIOBHUSAX KPH3HUCA.

24. OcoOGeHHOCTH PabOThI C TOTPEOUTESIMHA B KPU3UCHOM CUTYAIUH.

25. OcoGeHHOCTH PabOTHI C IEPCOHAIIOM B KPU3UCHON CHTYAaIlHH.

26. Tunonorus KpU3UCHBIX CUTyalluii BHYTPU OpraHU3aLUH.

27. Crpareruu npeoojieHusl BHyTPUOPTaHU3AL[IOHHBIX KPU3UCOB.

28. TexHONIOTHH MPEBEHTUBHOI'O BHYTPHOPraHU3anoHHOTO PR.

29. YcnoBus co3aanus 3QPEeKTUBHBIX COOOIIEHUH TSI LIENIEBIX ayAUTOPUH.

30. CrepeoTunusanus BOCIPUITHS HHPOPMALUHU B KOH(PIMKTE U KPU3HUCHOM CUTYaLUH.

31. KommuiekcHble HUKIIbI IeHCTBUN B YCIOBUSX KPU3HUCA.

32. JlokanmbpHbIE IPHEMBI U MEXaHU3MBI ACUCTBUI B KPU3UCHON CHTYyaIWH.

33. TlonsTHe aHTUKPU3UCHOUN MPOPUITAKTHKH.

34. TexHOJIOTUH NPEIOTBPAILEHUS PUCKOBBIX CUTYALUH.

35. OCHOBHBIE METO/BI AHTUKPHU3UCHOU PR-ipodunakTuku.

36. IIpuuuHBI penyTaoHHOTO Kpu3Kca. Kpu3uCHbBIE peryTallmOHHbBIe CTPATETHH.

ITPOEKTHAS PABOTA.
3aganue 1.
CryzneHTaM npe1araeTcs BBIIIOJIHUTD CIIELYIOIINE KEHCHI
Keiic 1.1. AHTHKpPU3HCHOE YIPABJICHHE OPraHU3alHeH
1) IlpounTaiiTe mpeAIOKEHHYIO CTAThIO.
2) Onpenenure:
® STan pa3BUTHS KOMIIAHUU;
e BHJ KpuU3MCa IO UW3BECTHBIM THUIOJOTUSAM (B TOM cCllyyae, €CIM KOMIIAHUS €ro
NepeKUBaeT/IePEKUBANA);
® BO3MOXHYIO IPUYMHY U CTAJUN KPU3UCHON CUTYallUU;
e METO/bI pa3pelIeHNs KpU3Kca, IpeIoKEeHHbIE OpraHnu3aluei;
e omKOOYHbIE U MTPaBUJIbHBIE PEIICHUS, TPEANPUHATHIE KOMIAHUEH ISl pa3pellieHus: Kpu3nca;
3) pemnoxure:
® BO3MOXHYIO CXEMY JAJIBHEHUIIETO Pa3BUTHsI KOMIIAHUU;
® METOJbI IMarHOCTUKH KPU3HCA;
® PEKOMEHJALMHU 10 MOATOTOBKE MaKeTa aHTUKPU3UCHBIX MEP.

Exena JIpoBoB0O30Ba, COBJIAJEIELL
1 wunTepHeT-Marasmua Beautydiscount.ru

1.1¥Ycnex — He pelieHne npodJem, a camasi 00Jb1Iasi MpodJeMa
WHuTepHeT-Mara3uH npodeccuoHaIbHOM KOCMETUKHU Y Hac MOSBUIICS citydaiiHo. Sl paboTana
topuctoM B X5 Retail Group, u cuntana, 4ro ropuctoMm s Oyay Bcerna. Ho y mens ecth cectpa,
koTopas B Hayane 2009 roga, B pasrap Kpusuca, octaiack 6e3 paboTel. Mbl IymManu ee Kyza-
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HUOY/Ib TPUCTPOHUTDH M UCKAJIH JTFOOOH TOTOBBII OM3HEC, CTOUMOCTBIO 710 $15 ThIc. Tak MBI KyITHITH
MHTEPHET-Mara3u npoQeccHoHaIbHOM KocMeTrkr Shophair.ru.

IIpomoro Biasienblia UHTEPHET-Mara3uH He HHTEPECOBAJI COBEPLIEHHO. DTO ObLI IPUAATOK
PO3HUYHOHN TOYKH: €CTh TOBApP Ha MOJIKE - MBI €T0 JIOCTaBUM, HET - U3BUHHUTE. A MBI, HA000pOT,
YBJIEKJIUCh MHTEPHETOM. B Kakoi-TO MOMEHT MOs cecTpa CHOBa YCTpOMJIach Ha paboTy, TOUKY B
TOPrOBOM LIEHTPE MBI 3aKPbLIH, 8 UHTEPHET-Mara3uHOM MBI ¢ CylIpyroM BiaauMupom yBiekiInch
BCEPbE3.

D70 OBUI HAII TIEPBBIA OIBIT B TOPTOBJIE, U MHE KA3aJI0Ch, YTO MBI JIEJIa€M YAUBHUTEIIbHbIC
OTKPBITHUS, XOTS Ha caMOM Jiesie n3o0peranu Benocunen. Hanpumep, Mbl 10AyMalIuCh 10 TOPrOBIH
IOJI 3aKa3, XOTS MHOTHE TakK yxke pabortanu. Eciam y mocraBmmka ObIT acCOPTUMEHT | ThIC.
HalMEHOBAHMH, Mbl BBIKJIAJbIBAIM Ha caiite ux Bce. Korzma mpuxonun 3aka3, Mbl Oerainu 3a
HEJIOCTAIOUIMM TOBapOM Ha CKJaJ K MOCTaBHIMKY. Ecim He momyyanoch cOeraThb Ha CKIaja -
NOKYIIJIM TOBap y KOHKYPEHTOB U IpojaBanu cede B yObITOK. B TOT MOMEHT i Hac IilaBHOE
OBLJIO - HE YIIYCTUTh KJIMEHTA.

B ornnuue oT MHTEpHET-Mara3uHOB, TOPIYIOIIMX OBITOBON TEXHHMKOH MM TesedOoHaMH,
MOKYIaTeIM MOIJIM K HaM BO3BpAINAThCS KaXAbl Mecsm. IloaToMy KIMEHT IOMKEeH ObLl
ocTaBaThbCs JIOBOJIBHBIM. IlepBoMy pervoHaqbHOMY KIMEHTY Mbl JIMYHO INPHUBE3IM 3aKa3 BO
Bnagumup. HaBepHoe, OH MOMHUT Hac J0 CUX [10p, IOTOMY YTO 3aKa3 eMy BpydaJli B UEThIPE yaca
yTpa, 3a0JIyAUBIIKCH U IOIIaB B CHETOMa/l.

Yto0bI KITHEHTHI BO3BPAIAJIMCH, MBI IPUAYMAJIA HAKJIEUBATh HA IAMITYHHU U KPEM HAKIICHKU
C aapecoM U Tese()OHOM HAIero MHTEpHET-Mara3uHa. Mbl cuuTanu ce0s OYeHb YMHBIMH, U
TOJIbKO NOTOM Y3HaJld, YTO HECKOJIbKO MAara3vHOB Tak yxe JenatoT. Ho Tak uinm unHaue, 3tu
TPUBMAJIbHBIE XOJbl NMPUHOCHIM MalleHbKue modensl. Ha MOMeHT mokynku Ou3Heca y Hac B
MHTEpHET-Mara3uHe ObLJIO CEMb 3aKa30B B JIEHb, a OJHAXKIBI 5 MpULIUIa B OPUC U yBHUJAETA, KaK
Jlana (Tak 3BaJiM HaIIero MeHeKepa) cooupaer yxe 30 KopoOOK ¢ 3aKazamH.

B To Bpems Bo MHe 3aTeniniach Haiexkaa, YTO MHTEPHET-MarasuH IepepacTeT B CEpbe3HbIN
OusHec.

MBI paccuuTanu, 4To JUIsl €ro ycHemHon padboTsl HyxHo 117 3aka30B B eHb (ceiyac yxe
HE [TIOMHIO, TI0YEMY UMEHHO CTOJIbKO, HO ITudpa oTHeyaTanach B HaMaTu). S 3acelnana ¢ MbICIbIO
0 TOM, KaK KOJIMYECTBO 3aKa30B IEPEBAIUT 3@ COTHIO, U Mbl OYJIEM CUACTIUBBI, BCE MPOOIEMBI B
OJIHOYache pemaTrcs. A BCTaBala s ¢ MBICIBIO, YTO )K€ €Ile MOXKHO CJlieJlaTh, YTOObI 3alleNHUTh
KJIMEHTA, - U Mbl CHOBA IIPHUIyMBbIBAJIN YTO-TO HOBOE.

He Bce skcriepMeHTHl 3aKaHUYMBAINCH YJauHO. B Kakoi-TO MOMEHT MBI «IIE€PETPIXHYIIH»
ACCOPTUMEHT - YIIIM OT Macc-MapKeTa U CJeNaji CTaBKy Ha OpeH/IbI-«CepeaHIUKI», HE CUIBHO
U3BECTHBIE, HO U HE 3KCKIIIO3MBHbIE. OT 3TOr0 KOJIMYECTBO 3aKa30B, HAOOOPOT, ymajao, U Mbl
BepHYyJIHM Bce Ha Mecto. Hapony HyxHbI L’Oreal, Wella u Kerastase. A koraa Mbl cTajid 1ymMaTh,
YTO e HapoJy HY>KHO ellle, B FOJIOBY MPHIIUIA MpocTas U OaHalbHas UJes - HU3KUE LIeHbl. JTa
ujies BIOCJEICTBUN NIEPEBEPHYJIA C HOT Ha TOJIOBY Halll OM3HEC, 1a U BECh Halll PHIHOK TOXKE.

VYUBUTENbHO, HO Mbl OBUIM TEPBBIMH, KTO peIIWICS YPOHUTb II€Hbl. PBIHOK
npodeccuoHaNbHOM KOCMETHKU B TO BpeMs ObLJI OYEeHb CHElU(pUUYECKUM: Ha HEM 3aJaBajld TOH
NapUKMaxepCKUe M CaIOHbl KPacoThl, KOTOPbIE MPOJaBaId KOCMETHKY B JIOBECOK K CBOUM
yciyraM U ¢ HaueHKoi He Huxke 120%. L{eHsl He CHM)Kall HUKTO - BCEM yYaCTHHUKaM pBhIHKA 3TO
66110 OBl KpaiiHe HEeBBITOJHO. Besb caioH KpacoTsl MpOIaeT JUIIb HECKOIBKO OAHOK IIAMITYyHS B
JIeHb, ¥ HE MOXKET paboTaTh Ha 00opoTe. KocMeTuky BaxkHO ObLIO IpoAaBaTh C OUY€Hb OOJBIION
Map>KOH.

«Tak JXKanna cnenana, u Bacs Tak cnenan, Hy U s Tak Oyqy AenaTb»,— JyMall CTUIIHCT,
TUIMYHBIN BIIaJIeJIel] CalloHa KPacoThl, U HAKPYUYHBAJl COTHU MPOLIEHTOB, IPOJIaBasl MaMITyHb 3a |
ThIC. py0. pH oTIyckHOI 1eHe noctasuuka 300 py0. [loceTuTenu cangoHa ciaymani UCTOPUH O
TOM, KaK MOJIEKYJIbI IParolieHHOro MIAMITyHs IPOHUKAIOT B BOJIOCHI,— U TIOKYTaJIH.

Ham Toxe ka3anock nmpuBiieKaTeIbHbIM, UTO CPEITHUN YeK U3MepseTcs Thicsuamu pyOriei, a
MapXka - COTHAMHU MpOLEHTOB. Ho TOMBKO MOTOM MBI J0TaJalUCh, YTO B OTJIIMYME OT CAJIOHOB
KpacoThbl U MapUKMaxepCKUX Mbl TOpa3ao Oosbiie 3apadoTaeM Ha 000poTe.
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MBI He cTalu HEPEMOHUTHCS C KOHKYPEHTAMU U YCTPOUJIIHM JIEMITHHT .

Bnagumup npuxoans K MOCTaBIIMKAM U MTPOCHII MAKCUMAJIbHYIO CKUJIKY 32 00beM. CKHIIKY
MPUXOIUIIOCH IPOCUTH aBAHCOM, M B TOT MOMEHT MbI OJiedoBaiu. « Mbl camMblii KPYITHBINH ONITOBUK
Ha PBIHKE», - TOBOPWJI HAaM MEHEIKEP OJHOro U3 AUCTpUOYyTOpoB. B OoTBET MBI Bpamu: «A Mbl
caMblil KpYIHbBIN UHTEPHET-Mara3uH KOCMeTHKN». [IpoBepuTh 3T0 ObLIO HEBO3MOXKHO. JIBE Beln
NpUJaBaId HaM YOeIUTEIHLHOCTH - BRICOKHE IMTO3UIMH B TIOMCKOBHKAX M OTPOMHBII aCCOPTUMEHT.
O TOM, 4TO MOYTH BeCh OH ObLI AOCTYIEH TOJBKO O] 3aKa3, HUKTO HE 3HAJL.

B uTore Mbl noxyumiin CKUAKY, U S B3sja 32 IPaBUJIO, YTO HAllla MAKCUMaJIbHasl HalleHKa He
npeBbicuT 50%. U TyT Most MeuTa ctana cobiBaThes. Jletom 2012 roga mbl npuHuManu mo 30-50
3aKa30B B JICHb, OCEHBIO ObLI0 yxke 60—70, a B gekabpe mMbl oTrpyxanu yxe 110-120 3aka3oB. Mbl
TIePECEKIIN 3aBETHBIN pyOek B 117 3aka30B U MPOIOJDKAIIN PACTH.

busnec poc kocmMuueckuMu Temnamu. Braznenblpl caJOHOB KpacoThl pyrajluch Ha Hac,
003bIBaJIN «cOOaKaMH, KOTOPbIE PyIIaT PHIHOKY» U PACCKA3bIBAIM ITOCETUTENSAM, YTO B HHTEPHETE
IPOJAIOT MOAJIENbHBIN maMIyHb. [locTaBIIMKY HAC TOKE HE JIFOOUIIM, HO MO-IIPEKHEMY JaBalli
HaM (M elle OJHOMY HalleMy KOHKYPEHTY, KOTOPBIM TOXe IEMIHHIOBaJl) CKHUJIKH, BEIb MbI
MOKYTIaiN OOJIBIIE OCTATBHBIX.

Ml nooeaunu. Ho crana mu g cuactimmBoi? Her.

HeoxxnnanHo Meura npeBpaTuiach B KOIMap

Msl nonmanu B noBymiky. Kornma Ousnec pacrer, oH TpeOyeT Bce Oosbie U OoJiblie
BJIOKEHUH. THI ellie He yCcren BEpHYTh JICHBIY 32 B3STHIM y MOCTaBIIMKA TOBAp, HO TeOE yiKe HAI0
3aKyIaTh CIEAYIOINIYI0 mapTuio. YUem Oombliie pacteT 000poT, TeM 0oJblie TeOe HyKHO TOBapHBIX
BioxeHnid. Korma ymceno 3aka3oB gocturino 170 B mecsi, y Hac ObUTM OTKPBITHI KPEAUTHBIE
KapTOYKU B HECKOJIbKUX OaHKaX, M MbI OBLIH MO YIIU B A0JITaX.

B 3TOT MOMEHT MBI OTOBOPWJIMCH C JPyroM, OUp>KEBBIM OpPOKEpOM, KOTOPBIA BOLIEN B
JIOJII0, ¥ IOMOT HaM JieHbramu. Ho uepe3 HeKoTopoe BpeMsi eMy CPOYHO MOTPeOOBAUCH JCHBTU.
MpI He cMOTJIM éMy OTKa3aThb B IPOCh0E BBIHYTh UX U3 000pOTa U MOIY4YHIIU HOBBIN yap.

B urore Ham Bce e MOBE3JIO: MHTEPHET-Mara3uH ObUI BBHITOAHO MpOAaH OM3HECMEHY C
00JBbIIMM, YEM Y HAC, ONBITOM B Toprosiie. OH CMOI' peajau30BaTh TO, YETO Ha TOT MOMEHT He
CMOTJIH C/IETIaTh MbI: BIOKHII TOTIOJHUTEIbHBIE CPEICTBA K aBTOMAaTU3UPOBAII paboTy. MBI 710 cux
NOp MOJIEPKUBAEM C HOBBIM BJI/I€TIbLEM IPYKECKHUE OTHOLLIEHUS, @ Mara3uH OCTaeTCsl OTHUM U3
JUJEPOB PHIHKA.

B mepuon mponmaxu KOMIIAaHWHW, KOTOPBIM JIJIWIJICSA HECKOJIBKO MECSIEB, sl MOHSIA, 4TO
MHTEPHET-TOPTOBJIS - 3TO TO, YTO MHE JEHCTBUTEIBHO UHTEPECHO, HO MBI CUJIbHO BBIJOXJIHUCH. S
ynuia u3 X5 retail group (1a, BIJIOTH 10 TOTO MOMEHTA 51 COBMEIIaJIa ITaTHYI0 paboTy 1 paboTy
HaJl OHJIalfH-Mara3uHOM), 1 Mbl HECKOJIBKO MECSIIeB HE OTBAKUBAINCh HAUMHATh HOBBIN OM3HEC.
Kakoe-To BpeMsi Mbl pa0oTajii KOHCYJIbTAaHTAMH B HECKOJIbKUX MHTEPHET-Mara3uHax, MomMoras
3aryckaTh OM3HEC HOBUUYKAM.

['maBHOE, 4TO MBI MOHSUIM M3 CBOErO OIBITA: HAauyaTh MHTEPHET-Mara3uH MOXKHO U C
HECKOJIBKUX COTEH ThICAY pyOsel, HO €ClIM OH B3JIETUT, TO MOHAA00SITCSd MUJIMOHBL YCHex B
Halled orpaciu - He pemieHue npobiem. HaoGopoT, oH u ecTh camas Oosblias mpoOiema.
3aHMMasACh KOHCAJITUHIOM, MbI CTOJIKHYJIACH C €I1€ OJHUM J10Ka3aTeIbCTBOM 3TOM CTpaHHOM, Ha
nepBoi B3Iy, MbIcau. OJIMH U3 HAILIMX KJIMEHTOB, MOJIOAON MPEIPUHUMATENb, XOTE OTKPHITh
MaJIeHbKUH WHTEpHET-Mara3uH KOCMETHKH PaJy NoApaboTKu. «S pa3Be3y MATh 3aKa30B B J€Hb,
MHE XBAaTUT Ha JKW3Hb, HY U JIaJIHO, - TOBOPUJI OH - S He Xouy BepIIMH nokopATh». Ho 6marogaps
KaKMM-TO HIOAHCAaM B IM3aliHE ATOT MapeHb 3a TPU MecsIa Monai B JeCATKY JuaepoB. Tenepb oH
MaeTcs U MPOCTO HE 3HAET, UTO JIeNaTh.

B mnauane ceHTsAOps TeKymlero roja Mbl 3alyCTHJIM HOBBIA HMHTEPHET-NIPOEKT -
Beautydiscount.ru, u cHoBa 3aHMMaeMcs KOCMETHKOM. M ies Ta ’e - HU3KHe IIEHBI, HO JUIS HOBOTO
marazuHa Mbl BbiOpanu ¢opmat Cash & Carry. ToBapbl CTOAT 3HAYMTENIbHO JEIIEBIE, €CIU
MOKYTaTh Ha OMpPEJIEJICHHYI0 CYMMY - KaK B Mara3uHax Metro, Toiibko B MHTepHeTe. [lokynaroT y
HacC He TOJBKO OOBIYHBIE JIIOJM, HO MU T€ K€ CTHIUCTBI, M MEJKHUE MpeIIpUHUMATENH,
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OpraHU3aTOPhl KOJUIEKTUBHBIX 3aKyNoK. CpeHHii YeK B ’TOM IIPOEKTE BJBOE BhIIIE - 6 THIC. pYO.
npoTuB 2,5 ThIC. py0. B HAIlleM MPOILIOM HHTEPHET-Mara3suHe.

OTtkpbITHE Marazuna ooomntock HaM Beero B 300 Treic. py06. Eme 1,5 MitH py0. MbI IITaHUpyeM
BJIOKUTh B pEKJaMy, U 3TO COBCEM MaJO MO MEpKaM pPbIHKA, HO Mbl MPHUBBIKIA pabOTaTh C
HEOOJIBIIUMHU OIO/KETaMU, CYUTAEM, YTO 3TOTr0 XBaTUT. [Ipu 3TOM 3a mepBbie MOATOPHI HEACTU
paboThl MHTEPHET-Mara3uHa MbI JIOCTHIJIH 000pOTa, K KOTOPOMY paHbINE UM IENbIA IO, H
000pOT pacTeT Janblile - Ha JeCSITKU MPOIEHTOB B Mecsll. [IpexxHue cBa31, KOHEYHO, TOMOTaloT.

[Toka nena uayT XOpoI1Io, HO TEMEPh-TO Mbl 3HAEM: KOT'/Ia IPOCKT MO-HACTOAIIEMY B3JICTHUT,
HAYHYTCS TPOOJIEMBbI, B IMEPBYIO oOuepelb - ¢ OOOpOTHBIM KamuTanoMm. [losTomy 4TOOBI He
JOIYCTUTh MPEKHUX OMMOOK, MBI Y)K€ HAIUTM YaCTHOTO HHBECTOPA, KOTOPBIA CTAHET HaIleh
(buHaHCOBOM MOIYIIKON U HE MTO3BOJIUT HAM CHOBA YIIEPEThCS B MOTOJIOK.

Keiic 1. AHTUKPHU3HMCHOE YIIPABJIeHHE OPraHu3auuei

1) IIpounTaiite NpeIOKEHHYIO CTAaThIO.

2) Onpenenwure:

® STam pa3BUTHs KOMIIAHUU;

e BHJ KpH3HCa IO UW3BECTHBIM THIIOJOTHUSAM (B TOM Cly4yae, €CIIM KOMIIAHHS €ro
NepeXKUBaACT/TIEPEKUBAIA),

® BO3MOXHYIO PUYHMHY U CTAIUH KPU3UCHON CUTYaIUU;

® METO/bI pa3pelIeHHs KpU3Hca, PeIoKEHHbIC OPraHU3alluei;

e omKOOYHbIC U NMPABUIIbHBIE PEIICHUS, TPEINPUHATHIE KOMIAHUEH JIsl pa3pelleHus: KpU3uca;
3) Ipemnoxure:

® BO3MOXHYIO CXeMY JaJbHEHIIET0 pa3BUTHS KOMIIAHHUH;

®  METOJBI TUarHOCTUKH KPU3HCA;

® PEKOMEHJAIUHU IO MOATOTOBKE MMaKeTa aHTUKPU3UCHBIX Mep.

Kupunn CapxassHig

Takata o6pacraer npodaemamu

|
Komnanus yxXyamuiia FO,[[OBOI71 IMPOrHO3 U OTKa3ajJaChb OT BBIILIATHI AUBUACHIOB.

Takata, HercripaBHOCTb MOJMYyIIEK O€30MaCHOCTH KOTOPOH y)Ke MpuBeia K OT3bIBY 17 MIH
aBTOMOOMIIEN TIO BCceMY MUPY, YXY/IINJIa CBOM MPOTrHO3 Ha KOHel (puHaHcoBoro rojga. Kommnanus
O’KH/Ia€T HOBBIX OT3BIBOB aBTOMOOMIIEH, a TakXke CyJeOHBIX pa30upaTenbCcTB KaKk cO CTOPOHBI
aMEepUKaHCKUX BJIACTEH, TaKk U KJIMEHTOB ITPOU3BOJUTEIISE aBTOMOOMIIBHBIX 3aImyacTei.

Takata yxyammna cBod ¢(uHaHCOBBIA mporHo3 Ha koHen 2014 roma. Ilo crmoBam
(MHAHCOBOrO JMpEKTOpa ATMOHCKOTO MPOM3BOAUTENS aBTOMOOMIBHBIX 3amdacTeidl EuTupo
Homypsl, uuctele yObITKM KoMmMmaHuu mo okoHdaHnuu 2014 roma cocraBar ¥25 mupn, a He
¥24 Mapa, Kak TpOTrHO3UPOBAIOCH PaHEe.

[TpuurHOM TOMY MOCTY XXMM HEMPEKpalaroIIuecs: OT36IBbI aBTOMOOMIIEH 10 BCEMY MUDY.
3a mociegHue MeCTh JIET UX KOJIW4YecTBO AocTuriio 17 muH. Ha HMX mpou3BOaUTENh MOTPATHI
yKe IpUMepHO ¥75 mipa, eme ¥2,3 Miap/ ObUIH BbIIEIECHBI B IEPUO]T C HIOJIS T10 CEHTSIOPb, 4TOOBI
nokpbITh 0T3bIB 160 ThiCc aBTO B CIIA. OgHaKo MOMUMO YOBITKOB OT MOCTOSIHHBIX PacXoJ0B Ha
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TEXHUYECKOoe OOCIIy’)KHBaHUE MAIllMH KOMIIAHMIO OXKHAAIOT elle CcyleOHble pa30upaTesibCTBa.
ITputom He Tosbko ¢ BiacTsaMu CIIA, KoTopele yXe Hadalu paccielOBaHUE B OTHOLLIECHUU
Takata, HO 1 ¢ KJIIM€HTaMu, OIHUM U3 KOTOPBIX, BeposiTHee Bcero, ctaneT 1 Honda Motor. Jlensru
Ha cy1eOHbIe TSHKOBI U3 OO/ KETa KOMITAHUH elle JTa)Ke HEe BBIICISUTUCH.

Kaxkue nperensun npeapssuiau k Takata

B okta6pe denepanpHas mpokyparypa CIIIA Hadanma paccienoBaHuE B OTHOIICHUHU
AMOHCKOI'0 NMPOU3BOANTENS aBTOMOOMIIBbHBIX 3amuactedl Takata mocne Toro, kak HanuonansHoe
yrpaBieHue O0e30IacHOCTBIO JIOPOYKHOTO JBMXKEHHUSI TPIMOKIBI IMEPECMATPUBAIO KOJIHUYECTBO
aBTOMOOMIIEH, IIOJUIEXKAIMX OT3bIBY B CBSI3U C HEMCIIPAaBHBIMU MOAYIIKaMu 6e3onacHocTH. [Toutn
8 MIIH BiagenbleB aBTOMOOMIICH pa3HBIX MAPOK MPEUIOKEHO HEMEIUIEHHO MTPOUTH TEXOCMOTP.

Hecomuenno, no6asar npo6iem B CIA srnoHCKOMY IPOM3BOIUTENIO0 U HOBBIE JIaHHBIE,
obHaponoBannsie B rsaTHUILY The New York Times. Boisicaunocs, uyto pykoBoacTBo Takata 3uasno
0 MEXaHMYeCKUX MpolieMax ¢ MOAYIIKaMU O€30MaCHOCTH, KOTOPbIE MOIJM IPHUBECTH K HUX
B3pPBIBY BO BpEMs aBapuu U TSOKEIBIM PAHEHUSM IMACCAKUPOB M BOAUTEINS aBTOMOOWIIA, eIe
necatb jer Hazan. Kak cooOmmim razere aBoe OBIBIIMX COTPYIHHUKOB KOMIIAHUHM, BO BpeMs
tectupoBaHus 50 noayuiek 0€30MaCHOCTH Ha 2 U3 HUX CIOMAJIUCh METAIIINYECKHE HAIrHETATENN
BO3ayXa. 910 npousonuio jeroM 2004 rona. Ho BMecTo TOro yTo0s! peynpeinTh O BO3MOKHBIX
npo0iieMax perysasTopoB, B KOMIAHUM PELIMIN IMPOCTO YHUUTOXKHUTH PE3yIbTAaThl 3TUX TECTOB.
Briepsble jxe 0 HeucnpaBHocTH Takata ynmomunaer B fokymeHTax jauib B 2008 roay, a B HosiOpe
TOTO e roja OblI0 OOBSIBIEHO O MEPBOM OT3BIBE aBTOMOOWIEH. B pesynbrare 3a 3TH TOMBI
HOru0aM OT MOPAKEHUS METAUIMYECKHMHU OCKOJIKAMU IpPU B3pbIBE MOIYLIEK O€30MacHOCTU
YyeTbIpe 4yesoBeKka. MUpoBbIe aBTOKOHLIEPHBI U3BECTHIIN PETYJISATOPOB yKe, IO KpailHel mepe, o
139 caywasx mosyuyeHMs TpaBM, CBS3aHHBIX C HOAYLIIKaMH O€30MaCHOCTH SIMOHCKOIO
npousBoauTens. B 37 ciydasx moctpanaBiiye 3asBIsUIN O B3PHIBE B CAJIOHE aBTOMOOMIIS.

Takata B HacTOSIIMH MOMEHT SBISE€TCA JMACPOM HAa MHPOBOM pPBIHKE IO ITOCTaBKE
aBTO3am4acrel, 3anumas 1010 B 22%. Ho ananmutuxu Valiant Market Research yBepenst, 4to
2020 roay 3TOT MoOKa3aTelb COKPATUTCS BIBOE, a BO3IJABUT PHIHOK €€ OCHOBHOW KOHKYPEHT
Daicel Corp. Tonbko 3a mociieIH|e B HEJICIN €ro aKIUU BHIPOCIH MTOYTH HA YETBEPTh, TOBEIS
PBIHOYHYIO CTOMMOCTh KoMmanuu 10 $4,1 mipa. A corjmacHO HpOrHO3aM KOMITAHWHM, OHA
3aKOHUYUT CBOM (prHaHCOBBIN roA B MapTe 2015 rona ¢ uncroii mpuodbuibio ¥28,5 MipI.

Yro kacaercs Takata, To ¢ SHBapsi CTOMMOCTh €€ aKIMi yrajia Ha OUprke MOYTH B J[Ba paza.
[To pe3ynbpTaraM MSATHUYHBIX TOPrOB UX CTOMMOCTH cocTaBuia ¥1416, cuususmmch Ha 7,27%.
Kpowme Toro, komnanus Brepssie ¢ 2006 rona, koraa Takata Belnia Ha OMpXKy, OTKa3anack OT
BBITJIAThl TUBUICH/I0B CBOUM aKIIHOHEPAM.

Keijic 1. AHTUKPH3HCHOE YIPABJICHHE OPraHu3anuen

1) IIpounTaiite NpeaIOKEHHYIO CTAaThIO.

2) Onpenenure:

e  OTal pa3BUTHS KOMIIAHUU;

e BHJ KpHU3HMCa IO H3BECTHBIM THUMOJOTUAM (B TOM cCly4yae, €CIM KOMIIAHHUSA €ro
NepeKUBaCT/IIEPEKUBANIA);

® BO3MOXHYIO IPUYMHY U CTAJUH KPU3UCHON CUTYallUU;

e METOJbI pa3pelICHNs] KPU3HCa, TPEJIOKEHHBIE OPraHU3alueH;

e OmUOOYHBIEC U MPABUWIbHBIE PEIICHUS, IPEANPUHATHIC KOMITAHUEH [T pa3pelieHus Kpu3nca,
3) Ipemnoxure:

® BO3MOXHYIO CXEMY JAJIbHEUIIETro pa3BUTHS KOMIIAHUU;

® METO/JbI IUarHOCTUKH KPU3HCA;

® PEKOMEHJAIINHU MO MOATOTOBKE MMaKeTa aHTUKPU3HUCHBIX Mep.

Amnacracus Yenyposa
bopb6a 3a BosIHy
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['mrantckue HaJgyBHblE TOPWIUIBL, Kapyceld W aMEpUKaHCKHME TOpPKM - BuEpallHUN JIeHb
aTTpakuMoHOB. Poccuiickue nmpeInpuHUMAaTEN OCBauBalOT HOBOE HAIIpaBJIIEHHWE, KOTOPOE MO3BOJISIET UM
pabortath ¢ 50-MpoIeHTHON PeHTA0ETLHOCTHIO 110 YUCTON MTPUOBLIH.

B aBrycre 2014 rona moutu neHb B neHb B HoBocuOupcke u MepycanmuMe OTKPBUIHCH JBa OYEHBb
MIOXOKUX aTTpakuuoHa-(iaoypaiinepa. IlpeanpuHumarenu, KOTOpble HUX MHOCTPOWIM, H3HAYAIBHO
cOOMpaNUCh OTKPBIBaTh 0MH 00bekT. [Ipuuem B MockBe. Ho mpoekT, o0emnaBmuii CBOMM BiaieIbIiamMm
HEIUI0XO0M 3apaboTOK, OKa3ajcs CIMUIIKOM CHIIBHBIM HCIIBITAHUEM JUISl €r0 YYaCTHUKOB.

HckyccrBennyto BoaHy Flowrider mpunymanu B amepukanckoir komrnanun Waveloch B 1991 rony.
OTO HATAHYTOE Ha KapKac oA YIJIoM OT 17 rpaaycoB 31acTUYHOE MTOJIOTHO, HA KOTOPOE IOJAEeTCsl MOIIHBIN
MOTOK BOJIbL. TOJIIMHA BOAHOTO CIIOS - IPUMEPHO MATh CAHTUMETPOB. CKOPOCTH OTOKA - 0KOJI0 50 KM/4,
YTO U IO3BOJIET KaTaTbCs Ha criequalbHON Jocke. CKOpOCTH MOTOKA M paijepa KOMIEHCUPYIOT APYT
apyra, Tak 4To (aKTHYECKH paiiep MOXKeT MpOocTo OajaHcupoBaTh HAa MecTe. J[OBOJIBHO OBICTPO 3TO
pa3BiIeyeHHE IOPOANIIO HOBBIM BUJI CIIOPTA - (UIOYPAUIUHT, 8 YCTAHOBKA CTajla UCII0JIb30BaThCS HE TOJIBKO
B Ka4eCTBE TPEHaXKepa JJs cepPHHra, HO U KaK BOJHBINA aTTPAKIIMOH.

[TpaBna, 3apaboTaTh Ha TakoM arTpakuuoHe B Poccum - 3amadya He u3 jerkux. OpuruHaibHas
aMEpUKaHCKasi KOHCTPYKLUS «CHHIID (JUIs KaTaHWsl OJHOTO paizepa) cTout npuMepHo $650 thic. [Tocie
pacTaMOXUBaHHS ¥ TPAHCIIOPTUPOBKHU 1K ppa MoxkeT 1oxoauth 10 $1 mitH. Beicokas 1ieHa Bieuer 3a co0oi
JIOJITYIO0 OKYIIaéMOCTh - OKOJIO YeThIpeX JeT. Tak 4To amepukaHcKuX (aoypaiiepoB B HallIel CTpaHe MOKa
7iBa - B IOJIMOCKOBHOM 3JIMTHOM JoMe oTabixa «lOHa-naii¢d» 1 B ka3aHCKOM akBarnapke «PuBbepay.

Tpoe u3 napua

OpHaxnpl cuOupsky Anekcanapy MacioBy, CKyyarolleMy HAaeMHOMY MeEHeKepy, I[onaaach
kaura Yan Kuma u Pene MobGopna «Crpaterus rosnyooro oxeana». OHa BJIOXHOBUJIA €r0 Ha IOHMCK
HE3aHATON phIHOYHOM HUIIK. Yepe3 HeCKOJIbKO 4acoB cep(rHra B UHTEpHETe MaciioB HaTKHYJICS Ha BUJIEO
po ¢uioypaiiaep u 3auHTepecoBayics. [lociae HEOOMBIIOrO MCCIEA0BAHUS OH BBISICHHII, 4TO B Mupe 3a 20
net co3nano Bcero 180 momoOHBIX mpoekToB. [Ipuuem KommuecTBO MOMCKOBBIX 3anpocoB «flowrider for
sale» ¥ aHAJIOrMUYHBIX 3a JBa MOCIENHUX rofa aoxomwio o 10 Teic. B mecsau. «l'omyOoii oxean»
IPOCTUPAJICS NMPSAMO HEPEe HUM.

«5l He moHMMa1, MoUYeMy BOJIHA Takasl AOpOrasi, ¥ PelnI U3y4YUTh TEXHOJOTHIO», - PAcCKa3bIBaeT
Macnos. /lo 3Toro oH HHUKOIJa He KaTaJiCs HE TOJbKO Ha MCKYCCTBEHHOH BOJIHE, HO U Ha KakoH-110o0
BOoAHOM nocke. 1o ero cnoBam, OTCYTCTBUE ONBITa IOMOIJIO «IIEPEOCMBICIUTE) KaXAyI0 YacTh YCTAHOBKHU.

JleHbI'M M HHXXEHEPOB-KOHCTPYKTOPOB MacioB Hamien cpeaum Apy3ell. PoacTBEHHMKHM Biajenu
IIPOU3BOJICTBOM, I'IE MOXKHO OBIJIO U3TOTOBUTH cOCTaBHbIE JeTanu. B Hos0pe 2012 roga komaHaa B3sjach
3a mpoeKkTupoBanue. [IpencTaBuTh aTTpakliMOH IIIaHUPOBAIH B MOCKBE.

Uepes comnuanbHble cetn MacnoB Bbllien Ha MOckBMYa AJiekcaHjipa AOpamMoBa, HHCTPYKTOpa IO
cepdUHTY U TUPEKTOpa MO BHEIPEHUIO U PA3BUTHIO TEXHOJIOTUH «duoypaii» B Poccuiickoil denepanuu
cepbuHra, ¥ MPeUIOKUI €My CBOIO pa3pabOTKy HCKYCCTBEHHON BOJHBI 1o 1eHe $150 teic. AGpamoB
BKJIFOYMJICSL B MPOEKT. Borpoc HemoabeMHOro crapToBOro KamuTaja OblT pelieH, a nepei OyIyluMu
napTHepamMH 3aMasyuil HOBBIM NPAKTHUECKH CBOOOJHBIM PBHIHOK. B KkadecTBe comHBecTopa AOpamoB
IIPUTJIACHUII OJTHOTO U3 CBOUX Y4eHHMKOB AHnpes Kunsatkosa.

B BeirogHocTn 6u3Heca KumnsitkoBa yOeauian moJcYeThl Ha TIpUMEpe 3aropoaHoi BoyiHbl B «HOHa-
naiid». 15 MUHYT KaTaHUs YeThIpeX YenoBek Ha (ioypaiinepe ctomnu 1 Toic. py0. kaxaomy. [Ipu katanuu
B TEUEHHE yaca CyMMa yBelW4uBajach 10 16 Teic. py0. [lapTHEpHl Mpenrnonokuian, 9to B OyaHU Yepes
aTTPaKIMOH MOXHO MpOonycTUTh 20 yenoBek, a B BeIXOAHbIE - okoj0 50. [To uroram o0beM BHIpYyUYKH B
Mecsn coctaBui 661 800 Thic. pyO. YuuThIBasi BEYEPUHKH C IUIATHBIM BXOJOM, y4yacTHe B (eCTHUBAIIX
(BbIpyYKa BBIIIE [OBCETHEBHOM), W3ACPKKH (apeHna IJIOUIAJKH, dJEKTPUYECTBO, 3apIuiara
aJIMMHHCTpaTOopa, HaJoru), A6GpamMoB 1 KUNIATKOB onpeaenuiu nepuo]i OKyrnaeMocTy epBOi YCTaHOBKHU
IPUMEPHO B JecsATh MecsueB. [locie MOXHO OBUIO COCPEIOTOYUTHCA HA JAUCTPUOYLMH aTTPAKIMOHOB
aKBarapkaMm, IoMaM OTJbIXa U TOPrOBO-Pa3BIEKaTENbHBIM LIEHTPaM.

[upk, na ¥ TOJIBKO

Mait 2013 roga B Mockse Bbiaancs temisiM. Cynpyru AO6pamMoBsl npueskainu B napk COKOIbHUKU

MIOYTH Ka)KJpl Be4ep, MHOTAA MPOBOAMIM TaM HOYM HAIPOJIET - CTPOMJIM IUIOMIAJKY JUISl Pa3MEIEHUs
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nepBoro arrpakiuoHa. Iloctpouts ycmenu, HO, KaK TOJIBKO MPUCTYNWIM K COOpPKE KOHCTPYKLHMH, BCE
IIOILIJIO HAIEPEKOCSAK. B MpsIMOM M IEPEHOCHOM CMBICIIAX.

Hampumep, B anpene 2013 roga A6pamoB ¢ KunstkoeiM 3apeructpupoBain OO0 «Bopiamadkcey.
[Ipenmonaranoch, 4T0 MOCKOBCKHE MapTHEpbl OyayT Ha paBHBIX BiazeTh Kommnanueil. Ho B Oecene
¢ CO KunsaTkoB nmpU3HAJICA, YTO B JOKYMEHTaX €ro y4acThe HUKaK He oTpaxkanock: «IIpocTto Tak pemmnu
- Io3Ke pazdepeMcs».

Cnenom «Bopnmkey» 3akinouniia ¢ komnanueil «[Ipoderunby 10roBop nmocraBku 000py10BaHUS 1S
coopku Sharkwave One radapuramu 12 x 6 x 2,5 M. 3a «BoHY» MaciioB MOJy4YHI aBaHCOBBIH iaTex 1
MJIH pyO.- NpUMEPHO OJHA MsATas 4YacTh IMOJHOM crouMocTu. UM XOTs MOCKOBCKHE OH3HECMEHbI
JIOTOBOPWJINCH O PAaBHBIX J0JISIX B IPOEKTE, 3Ta CyMMa [IOYTH LEIUKOM 1A U3 KapmaHa Kunstkosa.

Korna maptHepsl Hayanu coOupaTh YCTAaHOBKY, BBISICHWJIOCH, YTO TeXHOJIOTHS MacioBa ere
CIIMIIKOM CBIpa: OTIOPHBIE peH 1e(hOPMHUPOBAIUCH, TIOJIOTHO OBUIO HE MO pa3Mepy, a MPU 3aIyCKe BOIbI
«BOJIH@» CTAaHOBMJIACH MAapOJMEN Ha JDKaKy3u (HE XBaTajlo MOIIHOCTH). MaciioB mpu3Hall 3HAYUTEIbHbIC
TEXHUYECKHE MPOCUYETHI CO CBOCH CTOPOHBI U CITYCTS TPH HEJIENIU MOMBITOK COOpaTh yCTAaHOBKY YBE3 JIETalll
obpatHo B HoBocHOUpCK Ha 10pabOTKY.

Koncrpykuus Obu1a roroa ToiabpKko K KoHiy jera 2013 roxa. K tomy MmomenTty naptaeps! u3 MOCKBbI
y’K€ PEILIWIN, YTO HEMOHATHO KaK padoTarolas yCTaHOBKa MOJI KOHEI[ TEIJIOro Ce30Ha UM He HykHa. U
MI0JIaJIN B CyJ UCK C TpeOOBaHUEM BEPHYTh aBaHC.

Mexy Tem AGpaMoB HaIIeN €lle 0OJHOTO pa3paboTunKa «BOJHBD», HAa 3TOT pa3 B Kuese. [1o cmoBam
KunsrtkoBa, yKpauHCKMII MpPOTOTUI BBIMJISIAENA 3HAYUTENBHO XYK€ aMEPUKAaHCKOrO M Jlaxe
HoBocuOupckoro. Ho paboran, na u cTomt npuMepHo 2,5 MITH py0. - BABOE JICIIEBIIC IPEKHET0 BapHaHTa.
AbpamoB npeanoxmt KumsaTkoBy npoduHAHCHPOBaTh M KMEBCKUH CTapTar, HO IapTHEp HE coOupaics
BKJIAJIbIBATbCS B HOBBIM TPOEKT, MOKAa HE BEpHET JCHbIW 3a OpakoBaHHYIO «BONIHY». Ha sTom
cotpyaHuuectBo Adpamoa u KumstkoBa 3aKOHUMIIOCH.

Cyn npussin perienue B nonb3y «Bopamdkca». Korna MacioB 00 3ToM y3Hai, Hadajl BBIIUIAYUBATh
nonar Hanpsmyro Kunstkoy. IlpaBna, o ciioBaM nociaeaHero, «04eHb MEJIEHHOY.

®okyc yaancs

Anexcanap AGpaMoB BCe K€ Halllesl JEHbI'U U JIaXKe IIEPBOro MOKyMHaTess cpa3y TpeX YCTaHOBOK - B
N3zpaune. A MacnoB B HoBocubupcke 3apeructpuponan cooctBeHHoe opuandeckoe auno OO0 «Pycckast
BOJIHa» M MPOJOJIKAN J0opabaThiBaTh OTBEPTHYTYIO MOCKBMYaMu Mojenb. [lo ero cioBam, @puUHAHCOBO
OCTaBaTbCsi Ha IUIABYy €My IIOMOTaJld pOJHbIE. B HTOre HecoCTOsABIIMECS MAapTHEPHI 3aIlyCTHIN
aTTPaKLMOHBI IPAKTUYECKU JECHb B JI€Hb, B cepeauHe aBrycra 2014-ro. A6pamos - B Uepycanume, Macnos
- Ha Oepery BomoxpaHwmma B 30 kM or HoBocubupcka. IlpaBaa, uckyccrBeHHast BoiaHa Sharkwave
pa3BiIeKaa JXUTeJIeH CHOMPCKOM CTOIUIBI BCETO MECSII - TETUIBIA C€30H 3aKOHYHIICS.

@DHUHAHCOBYIO CTOPOHY M3pamJIbCKOTO TpoekTa AOpaMOB HE packpbiBaeT. A HIKOHOMHKA
HOBOCHOMPCKOTO aTTpaKlMOHA [0 UTOTaM MeCsla BBIMVIAIUT TaK: CTOMMOCTh Yaca KaTaHus - 6 Thic. pyoO.
IIPY KOJINYECTBE YUACTHUKOB OT OJJHOTO /10 HIECTH. 3a Mecsily MaciioBy ynanoch npojaats 18 4acos 3arpys3ku
u 3apabotath 108 ThIC. py0. BRIpyuKku. [lo cpaBHEHHUIO ¢ JaBHUMHU pacueTamu Ha ipumepe «lOna-naiid» ne
rycto. IlpaBaa, u pacxoasl MacnoBa ObuIM HEBENMKH - 54,5 ThIc. py0. (apeHaa 3eMJIM 3a YeThlpe MecsIa -
48 ThIC. py0., IEKTPUIECTBO JIJIs1 YCTAHOBKH - 6,5 ThIC. py0.). UncTas mpubsLIs coctaBmia 53,5 Teic. pyo.,
pEeHTabenbHOCTh MO0 YMCTOW mpubObuin - modtu 50%. BopodeMm, OKYNHUTh WHBECTHLIMU B HPOEKT
IpeanpuHUMATeNto, o pacueram CD, moka He yAalocCh.

Opnako MacnoB noBoneH: «bu3Hec AEUCTBUTENBHO MONyYaeTcss MHTEpECHBIN». OH IpomoskaeTr
MPOJIBUTAaTh HM300pETeHHME: celvac BeIeT MeperoBopbl o pasMmenieHun Sharkwave Ha cuOupckom
ropHosibbKHOM Kypopte «Illeperemn». CTOUMOCTb 3a 4ac KaTaHHs IJIAaHUPYET YBEIHUUTh 10 10 ThIC. pYO.,
KOJIM4YecTBO pabouunx vacoB - 10 12. Kypopr xe, no cnoBam MacnoBa, OJyYUT YHUKAJIbHBIN BUJ A0CYyTa
JUIs1 TOPHOJIBDKHUKOB.

CymiecTByIolyt0 YCTaHOBKY MacioB UCHOJIb3yeT Kak npumep. B nanpHeimeM nmpennpuHUMaTeIb
HaMepeH COCPEOTOYUTHCS Ha Ipojaaxe ¢uioypaiaepos. Ji1s MOTEHIMAIBHBIX MTOKYyNAaTeNel OH COCTaBUII
Ou3Hec-1JIaH, B KOTOPOM JTOKAa3bIBAET, YTO MHBECTUIMH B aTTPAKLUOH U 00YyCTPOICTBO HHPPACTPYKTYPHI
OKYMAIOTCsl B TE€YEHUE To/ia, TOCNIe Yero MpOoeKT HaYMHAET MPUHOCUTH BIIaJeNblly MpHObLUIL Oosee 1 mMiH
pyO. exxeMecsyHO - 3a CUET HUIIEBOr0 MO3WIMOHUPOBAHMS, SMOIIMOHAIBHON COCTABJISAIONICH HOBUHKU U



26

OTCYTCTBHSI KOHKYPEHTOB Ha pbiHKe. [IpaBaa, oueHb yk 3TOT OM3HEC-TUIaH ¢ BAOXHOBIISIOMNUMHU HU(pamMu
HAIIOMHHAET Ty CaMYIO MEPBYIO TOMBITKY MMOKOPUTH «TOITyOOH OKeaHny.

Keiic 1. AHTMKPHU3HMCHOE YIIPABJIeHHE OPraHu3anuei

1) IIpounTaiite NpeIOKEHHYIO CTAThIO.

2) Ompenenure:

® STan pa3BUTHS KOMIIAHUU;

e BHJ KpHU3HCAa IO W3BECTHBIM THUMOJOTHAM (B TOM Clydyae, €CIM KOMIIAHHUA €ro

NepeXKUBaCT/TIepEKUBaIA);

® BO3MOXHYIO IPUYHMHY U CTAJUN KPU3UCHON CUTYaIUU;

e METOJbI pa3pelIeHUs KpU3Kca, peyIoKEHHbIE OpraHu3aluei;

e omKOOYHbIC U MTPABUIIbHBIC PEIICHUS, TPEANIPUHATHIC KOMIIAHUEH JUIsl pa3pelleHus: Kpu3uca;

3) pemnoxure:

® BO3MOXHYIO CXeMY JalbHEHIIIETr0 pa3BUTHS KOMIIAHUH;

® METOABI IMAarHOCTUKU KPH3HCA;

® PEKOMEHJALIUHU MO MOATOTOBKE MaKeTa aHTUKPU3UCHBIX MEp.

Kupuin CapxansHi
Apple - B1acTeJMH KoJIbIIA

Komnanus nonyuusia naTeHT Ha HOBBIH HOCUMBIH I'aJKET - «YMHOE KOJIBLIOY.

AmMepuKkaHcKasi Kopropauusi Apple mosydnia maTeHT Ha «yMHOE KOJIBIIO», KOTOPOE MOXET CTaTh
CIIEAYIOIIMM HOCUMBIM TaJDKETOM Ipou3BoauTessa. Kak yka3aHO B COOTBETCTBYIOLIEM JOKYMEHTE
nateHTHOro 6topo CIIA, HOBOe yCTpONCTBO OyJeT HaJeBaThCs Ha yKa3aTeIbHbIA NaJell, YIPaBIATHCS C
MIOMOILBIO OOJIBIIIOT0, UMETh CEHCOPHBIN 3KpaH, MUKPO(GOH U BO3MOXKHOCTb PACIIO3HABATH IBUKEHUS PYKH
BJIAJIEJIBLIA.

Apple, cynsa 1o BceMy, HE HaMEpEHa OCTAHABJIMBATHCS B OCBOCHMM PbIHKA HOCHUMBIX Ta/IKETOB Ha
BBIITYCKE YMHBIX YacOB M YK€ ycCIella He TOJIBKO pa3paboTars An3aiiH, HO M MOJYYHTh NATEHT HA YMHOE
KoubL10. Ha pbiHKe yke ecTh MHOXKECTBO MOJ00HBIX YCTPOMCTB OT CAMBIX Pa3HbIX MPOU3BOJUTENCH, OTHAKO
TO, 9TO onucaHo B onyoiukoBanHOM [lareHTHBIM Of0p0o CIIIA nmoKymMeHTe, CltocOOHO MOMCTHHE ClIeIaTh U3
aMEepPUKaHCKOW KOPIIOpalMY BIACTEIMHA YMHBIX KOJIEL.

He Oynyuu nroHepoM B 3TOM cerMeHTe pbIiHKa, Apple, 4ToObI HE CTaTh MPOCTO OJJHUM U3 IIEJIOTO psiaa
MIPOU3BOIUTENEH, TOJHKHA ObUIa CO3/1aTh HEUTO ropasio OoJIblIee, YeM TO, YTO €CTh Y KOHKYpeHTOB. M Ha
YpOBHE ONHCAaHUSI HOBBIA Ta/DKET OT KOMITaHWUHM W3 KynepTHHO BHITIAIUT NEHCTBUTENHLHO Kyna Oolee
Cephe3HBIM U MHOTOO0EIIAIOIIUM.

Ha ceropnsnmamii 1eHb OOJIBITMHCTBO YMHBIX KOJIEI] - 3TO BCIIOMOTATENbHBIE YCTPOMCTBA, KOTOPHIE
HAa/IEBAIOTCS Ha NaJlel] ¥ UCTIONIb3YIOTCS ISl YIPABIECHUS «KMAaTEPUHCKUMY Ta/IKETOM, Oy/1b TO TUIAHILET WK
cmaptdoH. Ilpu »TOM MHOrMe u3 HUX TpeOyrOT OOy4eHHs - MOJIb30BATENI0 IMpeaaraeTcs uepes
CreLMabHOE MPUIIOKEHNE BHECTH B IAMSTh YCTPONWCTBA Pl ’KECTOB, KOTOPHIMU OH U OyJIET B AajbHENIIEM
VOpaBIATh KOJBIIOM. ECTh BapHaHTBl TpoIe, KOTOpblE pabOTAlOT MCKIIOYUTEIBHO B PEXKHME
YBEJIOMJICHUH. A €CTh KOJIbLIa-HOCUTEIH JaHHBIX, CIIOCOOHBIX MepeiaBaThCsl ¢ oMOIlbio TexHonoruu NFC
(OmxkHel OeCKOHTAKTHOW CBSI3M) - TaKO€ KOJIbLIO OyJeT MOJIe3HO Ui OIUIaThl MOKYNKH B Mara3uHe,
Harnpumep.

Apple ke pemmia OCHACTUTh CBOW HOBBIA [I€BaiiC BCEMH BO3MOKHBIMH TEXHOJIOTHYECKUMHU
pemieHusiIMU. be3yciioBHO, 3To OyzeT Bce TOT ke BerioMorartesbHbli rajpket Juid iPhone wn iPad, onnako
BapUaTUBHOCTH €ro (GYHKIMH, BO BCIKOM cllyyae, Ha Oymare, BBITJISAUT Ky/1a OoJiee BHYIIUTEIbHOMN, YeM Yy
CYLIECTBYIOIIMX KOHKYpPEeHTOB. COIJIAaCHO ONHMCAHMIO, HOBOE YCTPONCTBO OyaeT o0janaTh CEHCOPHBIM
HKpaHOM JUIsl BBOJIA M BBIBO/Ia HH(popManuu. [1pu 3ToM komnanus pa3paboTaia AU3aiH KOJIblia KaK BApHAHT
1 BOBce 0€3 3KpaHa, 4To JeNlaeT HOBOE N300peTeHre aMepUKaHCKOI KOopIiopaluu eiie 6ojee mIMMOHCKUM.
Jla ¥ mpusaraeMoe MosiCHEHHE K TaKoMYy JM3aiHEPCKOMY PEIICHUI0 HAIIOMMHAET OMUCAHUE CHAPSKEHUS
st Jxeiimca bonna: «CBeT OT CEHCOPHOTO 3KpaHa MOKET CTaTh MPUYMHOMN 3aTPYJIHEHHHA B HEKOTOPBIX
COLIMAJIBHBIX CHUTyalMsiX, a HMHOTJa W BOBCE OBITh ONACHBIM, €CIM OH BBIJAET MECTOINOJIOKEHUE
M0JIb30BATENs], HAXOSIIErocs Mo yrpo30il». YIpaBieHne KoJabloM 6e3 3KpaHa BO3MOXKHO IPU MOMOIIN
KHOTIOK.


http://appft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.html&r=46&p=1&f=G&l=50&d=PG01&S1=(345%2F173.CCLS.+AND+20151001.PD.)
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Kpome Toro, y HoBoro ycrpoiictBa OyAeT BCTPOEHHBIM MHUKPO(OH I MOJTY4YEHUS TOJIOCOBBIX
KOMaHJI, a Takke QyHKIMA pacriozHaBaHus cuibl Haxxatus 3D Touch, kotopas ysxe 6bu1a BetpoeHa B iPhone
6S. Ho u 31O eme He Bce: KOMIAHMA HaMepeHa OCHACTHTh CBOE YMHOE KOJIBLIO BO3MOKHOCTBIO
pacro3HaBaHMs JBIKCHMHA pyku denoBeka. [loreHnuambHO dTa (QYHKIHMA CMOXKET I03BOJIUTh
IpeoOpa3oBbIBaTh JIBUKEHUS KHUCTH PYKH B DJIEKTPOHHBIM TEKCT Ha «MAaTEpUHCKOM» YCTPOMCTBE, K
KOTOpOMY OyAeT MOAKIIOYEHO Kojiblo. K cloBy, mareHT yMHOro Kousiblia OoT Apple mpeamoiaraer y
nociendero Haanune kak Bluetooth-coenunenus, tak u texHonorud NFC. A, 3HAUMUT, KOJBLO CMOXKET
BBITIOJIHATh M BIIOJIHE CaMOCTOATENbHbIE (DYHKIMH, TIOMOTasi MOJIb30BATEN0 OIUIAYMBATh MOKYIKU WU
OOMEHMBATHCS JAAHHBIMU C JPYyruMu oOajaTelasiMH aHaJorMyHoro ycrpoictBa oT Apple. He 3a0buia
KOpIIOpaIysi ¥ O 3/I0pOBbE TOJIB30BATENICH - KOJNBIIO, TakK ke Kak u Apple Watch, Oyner orcnexuBarb
OuoMeTpHUeCcKUe [T0Ka3aTeu BJIaAesblla U BBIBOJAUTh UX HA HKPAH.

EnuHCTBEHHOE, UTO ITOKA OCTAETCS HEACHBIM, TaK 3TO TO, ITOSIBUTCS JIM BOOOILIE YCTPONCTBO Ha PhIHKE.
Benp Hanmuue maTeHTa emie He MOBOPUT O HAMEPEHUHM KOPIIOpAlMM HadaTh MAacCOBOE IPOU3BOJICTBO
ToBapa. M, BO3MOKHO, YTO ¢ MOMEHTA IOJIy4E€HHUs [aTEHTa /10 BBIIIYCKA I'aJKETa HAa PHIHOK IPOHAET HE
OJIUH TO[.

Keijic 1. AHTUKpPU3HCHOE yIpaBJIeHHe OpraHu3anuei

1) IlpounTaiite npeAIOkKEHHYIO CTATHIO.

2) Onpenenure:

e STal pa3BUTHUS KOMIIAHUU;

e BHJ KpuU3MCa IO U3BECTHBIM THUIOJOTUSAM (B TOM Cllyyae, €CIM KOMIIAHUS €ro

nepeKNBaCT/IePEKUBATIA);

® BO3MOXHYIO IPUYMHY U CTAJUN KPU3UCHON CUTYallUU;

® METO/bI pa3pelIeHUs] KpU3Kca, IPeI0KEHHbIE OpraHu3aluei;

e OmMUOOYHBIC U MPABUIBHBIC PELICHUS, IPEANTPUHATHIC KOMITAHUEH [T pa3pelieHus] KpU3Hca;

3) Ipennoxure:

® BO3MOXKHYIO CXEMY JJaJIbHEHIIEro pa3BUTHs] KOMIIAHUH;

®  METO/bl IMAarHOCTUKU KPHU3HCA;

® PEKOMEHJIALUH T10 MOANOTOBKE MaKeTa aHTUKPU3UCHBIX Mep.

Omnbra lectonan, Bnagucnas Hossit
IleHTO0AHK NIPUHUMAET MepbI

Bbopr0a LlenTpobanka c oOHaIMYMBAaHUEM JCHET Yepe3 TEPMUHAIBI CUCTEM MOMEHTAJIbHBIX II1aTeKel
IpUBeJa K pe3KOMY COKpallleHHIo KpymnHeimeil B Poccun cetn myHkToB orutatel Qiwi. Kak crano n3BectHo
«by», xomnanus naummiack npuMepHo 30 ThIC. TEPMUHAJIOB, YTO COCTaBIAET OKoyO 25% OT ux oduiero
KOJIMYecTBa. JTO MOXKET NMPHBECTH K majgeHuto oboporta Qiwi Ha 10-15%, umm Ha 65-95 mupa pyo.,
OLIEHUBAIOT aHAIUTHKH.

O cyliecTBEHHOM COKpAallleHUH CeTH MyHKTOB omaThl Qiwi «b» pacckasan UCTOYHHK, 3HAKOMBIH C
OM3HECOM ATOM KOMITaHHH. «3a CEHTSIOph KOJIMYECTBO TepMHUHAIOB Qiwi cokpaTuioch ¢ 127 Teic. 10
97 ThIC., TO ecTb MouTH Ha 25%»,- yTBep)kaaeT oH. O TOM, YTO YHCIO TEPMUHAIOB QiWi CHU3WIOCH Ha
30 TBIC. ITYK, CIBIIIAT IPYToi codeceHUK « by, 3HAKOMBIN ¢ MEHEKEPaMH TUTATeKHOU cucTeMbl. CeTh
TepMUHAIOB Qiwi YMEHBIIWIACh, MOATBEPkKAaeT UCTOUHUK « by, onmskuit k Qiwi: «{udpsl npumepHo
takue». [lo cmoBam coOeceqHukoB «b», OCHOBHas TpPUYMHA COKpAIIEHUS CETH TEPMHUHAJIOB,
MOJKIIOYEHHBIX K Qiwi, - crnenctBue 60pb0bl LleHTpoOanka ¢ oOHanmnuuBanueM neHer. IlpencraBurens
Qiwi Koncrantun KonbloB yxe mocie ciauu HoMepa B meyarh 3asBuil «b», 4To ceTb TepMHHAIOB
cokparunachk Ha 20%, He YTOUHSS a0CONIOTHBIX Mokaszaresneid. OH OTKa3ajcsi KOMMEHTHPOBATh, KaK ATO
MOBJIUSIET HA (PMHAHCOBBIE Pe3yabTaThl Qiwi.

AreHTaM He TUIaTHTh

OOHannuuBaHMe Yepe3 IJIATeXHBIX areHToB, 00pb0y ¢ KoTopeiM LIb passepnyn c nera 2015 rona,
CBEIEHO K MUHUMYMY. [0 MaHHBIM peryisTopa, ceiiuac IUIaTeKHbIE areHTHl JEHCTBYIOT IO 3aKOHY —
3a4KCISIOT Ha crercyera cBbliie 95% HamuuHocTH NpoTUB 8% Ha Havajo roja

Kax yxe coobman «'by, netom LleHTpoOaHK MPUHSI KECTKUE MEPHI 10 00pbOe ¢ OOHATUYNBAHUEM.
B wurone LIb mpoBen BcTpeuy c omneparopaMH KPYMHEHIIMX CHCTEM MOMEHTAJBHBIX IUIaTexed Qiwi,
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Comepay, Pamnna, Kubepriar, Contact, Moown DnementT u ap. OT KOMITaHWN MOTPEOOBAIN YCHUIIUTH
HA/30p 32 CBOMMH KOHTpAareHTaMH, KOTOpbIe MPUHUMAIOT IUIATEKH OT HaceleHusa. B wyacTtHocTH, K
CEHTSIOPIO areHThl TOJKHBI OBbUIH MEPEeUnciIsTh Ha CIelcueTa, 1ocTyn K KoTopsiM ecth Uy LB, no 60%
moJrydaeMbIX JeHer, a K koHmy 2015 roxa LB morpeboBan mepeBectu Ha crnericaera 100% cpencts. 13
aBrycra B opucax Qiwi u Compay corpyaaukun @Cb nposenu oobicku. Kak pacckassiBaim «b» B Qiwi,
npeameroMm uHTepeca @CB ObuUM KOHTpareHTHI, KOTOPBIE MOJ03PEBATNCH B HE3aKOHHBIX (DMHAHCOBBIX
omnepanusx. [locie atoro Qiwi morpedoBaiia OT CBOMX areHTOB MepeBECTH K ceHTsA0pto Ha criericuera 100%
HAJIMYHBIX U3 TEPMUHAJIOB.

Uctounuk «b» B KpymHOW IUIaTeKHOM cHUCTEME B aBrycTe MPOTHO3MPOBAN, YTO B PE3yJIbTaTe
IepeBoJa JEHEer Ha CIEICcYeTa Ha pPbIHKE MOXKET COKpaTtuthes 10 50% Bcex IMYHKTOB OIUIATBI. DTOT
CIIEHapuil BIOJIHE peanucTudeH, okosio 50% TepMHHANIOB CTaIl HEBBITOJHbI, TOBOPUT YEJIOBEK, OJIM3KUI K
akionepam Qiwi. «TepMHHATBI, KOTOPbIE OTKIIOYWINCH, 3TO OBUIM AWJIEPBI, KOTOPbIE NMPUHUMAIOT
IUIaTeKU U CIalT K31, VX Ou3Hec cTajn HEeBBIMOJHBIM, OHH HE MOTYT IOKPBITH apeHy», - IMOSCHSET
cobecennuk «by, 3HakombIii ¢ OuzHecom Qiwi. [IBa areHTa MIaTeKHOW CUCTEMBI, TIPOIAIOIINE HEOOIbIITHE
NapTUU TEPMHUHAJIOB, MOATBEPIWIM, YTO HAyMHas C aBrycTa OM3HEC MO MpUeMy IUIaTexed pacTeps
3HAYUTEIBbHYIO YacTh NpuObUIH. «Terneps IeHbIrH HYKHO MEPEeUYHCIsATh Ha crercyera. VM HaM 3amperieHo
CTaBUTh HYJIEBYI0O KOMHCCHIO», - TOBOPUT OAMH W3 OBIBIIUX KOHTpareHToB Qiwi. J[pyroii mpopaseil
TepMuHAIOB QiwWi YTBEP)KAAET, UYTO paccTaeTcs C HUMH "u3-3a kpusnca'. «JIroam Majo miaTsT, - MOSICHUI
OH.

«MBbI He 3anpeniaeM KpUInTOBAIIOTHI, Mbl X H3ydaeM»

CeHTAOpbCKasi HOBOCTh O TOTOBHOCTH Qiwi BBITyCKaTh OWTPYOJdbh cTajma OJHOM M3 CaMbIX
obcyxnaembix Ha DopyMe HHHOBAIMOHHBIX (PMHAHCOBBIX TexHoorui. [ masa [Ib DnpBupa Habuymmmna
3asiBuIIa, uTo LB n3yyaeT 3Ty Temy, Tak Kak OTMaxHYTbCs OT Hee Hellb3s

23 cents6psa 1Ib o0bsBUn, yTo Onaromapsi «paboTe C BIaAeNibIlaMH IUJIATEKHBIX CHUCTEM» IOYTH
MOJIHOCTBIO MPEKPATHIIMCH OTEpaliy ¢ MOJ03PEHHEM Ha OOHAIMYMBaHUE yepe3 TepmMuHaibl. [lo cioBam
JUPEKTOpa JenapTaMeHTa ()MHaHCOBOIO MOHUTOPUHTA U BaintoTHOro KoHTpouis LIb FOpus [lonynanosa, Ha
ceHTs10pp B Qiwi nHKaccupoBanock 98% cpencTB U3 TepMHUHAIOB Ha crercuera, B Delta Pay - 99%.

PoiHOK TepmMuHATIOB 3a TOCHEIHUE MecsAlbl cokpartuics Oosee yem Ha 30%, 3asBmia «by»
npencraButenb EBpoceru Yibsna Cmonbcekas. [lo ee cnoBam, y EBpoceT HeT COOCTBEHHBIX TEPMUHAIIOB,
U puteisiep paboTaeT ¢ MIaTEeKHBIMU KOMIIAHUSIMU Ha yCIIOBUSIX NapTHEpPCTBaA. «Tam, rje HaM CTaHOBUTCS
HEBBITOJJHO BECTH COBMECTHBIA OM3HEC, Mbl BBIBOAMM TE€PMMHAIbBI M3 CAJIOHOB M MEPEBOAMM Tpaduk Ha
JIOTIOJTHUTENbHBIE KACChl, TaK KaK BBOJUTH JIONKOMHMCCHIO Ha T€PMHMHAJbHBIE IUIATEKU TOKE HE OYEHb
xoyercs. B obmem u menoM ans TepMUHAIBHOIO OM3HEca MOCIEICTBUS CaMble IpaMaTHYecKue», -
oTMeuaet rocrnoxa CMoJbcKasl.

B 2014 rony o6opot Qiwi coctaBun 645 mupa py6., Belpyuka - 8,8 mapj pyO., uyucras npuObUIb -
3,5 mipa py0. Mo onenke ananutuka «BTh Kamuranay Bmaguvmupa becmanosa, B citydae cokpamieHus
TepMUHaJIBbHON ceTH Qiwi Ha 25% 000pOT KOMIIAaHUHM MOXKET CHU3UThCS Ha 10-15%. AHanuTUK OAHOTO U3
KPYITHBIX OaHKOB TOBOPUT, uTO "ouncTka" Qiwi OT HEOJIarOHAICKHBIX KOHTPAreHTOB OyAET Ha MOJIb3Y IS
KOMIMaHuU. « MHOTHE 10TaIbIBAJIUCH, YTO €CTh MPOOJIEMHbIE TEPMHUHANBI, Terepb Qiwi H30aBUTCS OT 3TOTO
PHUCKay, - paccykaaeT cooeceqHUK « by.

1.2

Keiic 1.2. AHTMKpHU3HMCHOE YIIpaBJIeHHe OpraHu3anueit

1) IlpounTaiite npeanoxeHHble cTaThu 1 u 2.

2) Onpenenure B cTaThe 2:

® STal pa3BUTHS KOMITAHUU;

®  BHJI KpU3HCA IO U3BECTHBIM THIIOJIOTHUSIM;

® BO3MOXHYIO IPUYHMHY U CTAAUH KPU3UCHON CUTYaIUU;

3) PazpabotaiiTe Tutan ajs pa3pemieHus Kpu3uca OpraHu3aliui, OMMMCAHHON B CTAaThE 2,

ONMPAsACh HA TEKCT CTaThH 1, peKOMEHJAINH 10 pa3pEIICHUI0 KPU3HCA U CXEMBI

AQHTUKPHU3UCHOTO YIPaBICHUS;

Crartbs 1. Ckanaaa B Pepsi Cola


http://www.kommersant.ru/doc/2811891
http://www.kommersant.ru/doc/2811891
http://www.kommersant.ru/doc/2811891
http://www.kommersant.ru/doc/2811891

29

B utone 1993 rona B Cunstiie nosiBUi1ach HOBOCTh O TOM, YTO OJIHA CEMEWHAs Mapa Hallljia B
6anke Diet Pepsi mmpun. Bckope mosiBuinack u npyras skanoba momobHoro poxpa. Ilocne
3TOro YnpaBJ/jieHHe N0 KOHTPOJII0 3a mpoaykrtamm u JjgekapcrBamm (FDA)npenynpenuna
MOKYyIIaTeNe, YTo nepes] ynorpeOIeHneM HalmuTKa ero clieyeT U3 OaHKH IMepesuTh B CTEKIISTHHBINA
CTakaH. DTo 3asBJeHHe IpuBiekso BHUManue CMMU, 1 yxe Ha cielyronie CyTKH BCe HOBOCTHbBIE
BBIITYCKH B PA3IMYHBIX TOPOAAX MUPA OTKPHIBAINCH CKAHIAIBHBIMU PEIOpTa)kaMu 0 OaHKax co
HIMPULIAMHY.

B utore komnanus Pepsi Cola okasanacy noo yepo3oi 1is CBOUX TOPTOBBIX MapoK H,
Ba)KHEE BCETO, /I CBOEH penyTaluy - BO-MIEPBBIX, U3-3a MpUcTaibHOro BHUManus CMU k
UHIMJICHTY, @ BO-BTOPBIX, N3-32 HAHECEHHsI YPOHA MTUKY MPOAAXK MPOIYKIIUU, KOTOPYIO
KOMIIaHUS OKUJalia B uecTh npa3aHoBanus J(us HezaBucumocTu (4 urons).

FDA nocoBeroBasno He pearupoBaTh Ha coobmienuss CMU, mOCKOIbKY C TOUKH 3pEHHS
MIPOU3BOJICTBA HE OBLIO Pa3yMHOI0 00BICHEHUS MPOU3OIIEIIINX COOBITUH, U TPOU3BOIUTEIND
cooOuri1, yTo GaHKM CO MINMPHUIIOM - Tojienka. Hecmotpst Ha 3To, CMU npogormkanu
YIOPCTBOBATh, MOKA3bIBasl CKaHJaJIbHbIE peopTaxku U oxkuaas peakuuu Pepsi Cola.

ILlnanupoBanue

AHTUKPU3UCHBIH M71aH ObLT UCTIOJIB30BaH B MEPBLIH JKe JCHb MAaHUKH, KOTOpast
IPOJI0JDKANIACh B TeUeHUe Heaenu. MectHoe nmpeanpusitie n3 CruaTia, KOTopas pa3jinBaia
HAITUTKY KOMIIAaHWH, HA4aJIo paccieoBaTh MPUUMHY BOSHHUKIIEH CUTYallMU U 3aTEM JIai0 OTBET
CMMU wu oOrrecTBy.

AHTHKpHU3HUCHAs KOMaHAa OpOCHIIa BCE CUJIBI Ha YyOedcdenue nompedbumenei B
coOuroIeHrH Oe301TaCHOCTH MTPH MPOU3BOJICTBE U B COOTBETCTBYIOLICH CTaHIApTaM KOHEYHOM
npoaykiuu. Komanaa sdextuBHo 3amuiiana 95-n1eTHIOI0 TOProByI0 MapKy ¢ J€HEKHBIM
o0opotom B 8§ MuTHapA0B AosuiapoB. PR-porpamma koopanHUpOBaa BCe Maru 1o 3aIiuTe
pemnyTaiuu, ee MoAAeP>KUBaIN SKCIIEPTHI MO MPOU3BOJICTBY MPOAYKIIUHU U 110
TOCPETYJIMPOBAHUIO OTPACIIH.

ean

1. Vbeoums nompebumenet, aro nponaykims Pepsi Cola 6e3omacua mis
YIOTpEOICHUS;

2. ...qTO TONAJaHWe MIPUIIOB B OAHKH HEBO3MOXKHO;
3. ...d4TO 3aMeHa NPOAYKIIMH HUYETO HE PEIuT.
Crparerus

1.  Omkpvimocms st cpesICTB MacCOBOM MH(OpMAIMK, TOTOBHOCTh OTBEYATh HA BCE
BOIIPOCBHI.

2.  Buicmpule omeemybi Ha OOBIE BOIIPOCH! 1000 ay TUTOPUHU B JIFOOOM KOJIMYECTBE.

3. Compyonuuecmeo ¢ FDA c 11enb10 BBISICHEHUS! HCTUHHOM MPUYWHBI TIOSBJICHUS
HINPHUIIOB B OaHKaX.

eneBas aynuropus

1) norpebureny;

2) CMU;

3) YNHOBHUKHU U3 PEryIHUPYIOLUINX OPTraHOB;

4) KOMITaHUU TIO Pa3IUBY MPOAYKIIHH;

5) BIaaenbIlbl aKITUH KOMIIAHUH;

6) ee paOOTHUKH;

7) 3aKa34MKH MPOTYKIIHH.

Hy>xHbI OblIN geckue dokazamenvbcmea, 4ToObI IPEACTABUTEIH BCEH LIETIEBON ayIUTOPUN
YBUJIEH MIPABIy MO (haKkTaM M MO JIOTHKE.

Bropxer

Ero 3apanee He yTBepAMIIH, T.K. BPEMEHHbI paMKH OBLITH CXKaTbl, U pa3Max Kpusuca
nepepoc B odmeHannoHanbHbIi. [IpuMmepHas orenka pacxo10oB - S00 Thicsi4 10JJ1APOB.

Peanu3anus
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1. B Hauase aHTHKPU3UCHASI KOMIIAHUS pabomana Obicmpo, 9To0bl U3YyUUTh IPOOJIEMY H
UCKJIIOYMTHh BO3MOXHOCTh BPEIUTENBCTBA B X0J1€ TEXHOJIOTHUECKOTO0 nporecca. Komnanus no
pa3iuBy HanuTka B CHITIIE IPOBETIA UHMEPBLIO NPAMO C Mecmad coObLmull, TOMyCTUB
CHEMOYHBIE TPYIIIBI Ha MPOU3BOACTBO, YTOOBI OHH MMOKA3aJIM IPOM3BOJICTBO HAMUTKOB. Kpome
TOT0, OBLT BBIMYIICH [IPECC-PENU3 C 3aBEPEHUSIMU B TOM, UTO KOMITAHUS HAWUAET MPUUUHY
IIPOUCILIECTBHM.

2. AHTHKpHU3UCHAs KOMaHJla pa3pabomana nociaHus u cpeocmsed ux OOHeceHus -
HOBOCTHBIE BUJICOPEIIN3bI, IPECC-PENU3bI, APTYMEHTHI ISl TOTpeOuTeNeil, COBEThI, OOJIJIETEHU
JUISL COTPYAHUKOB, MTUChMA JIJIsl TOPTOBIIH, hoTorpadun u rpaduku, HHTEpBHIO. Bee 3T0 10mKHO
OBLIO TOWTH /10 TeX, KTOo Mor ObI momoub Pepsi Cola 1 FDA ocTtaHOBUTH MaHUKY.

3. Pepsi Cola 6ombImie Bcero Hajzenach Ha TB-HOBOCTH - OHU JOCTUTAIOT BHUMAHUS CaMOM
HIMPOKOM ayauTopuu B KpaTdaiimme cpoku. Komana npusinekina komnanuio Robert Chang
Productions, naBuero npoussoaurens TB-nmpoxykuuu s Pepsi Cola 1 ee KOHCYJIBTaHT 110
pabote co CMU. DTa koMIaHus co30aia eudeomamepuai, KOTOPBIA TOKAa3bIBA TIOCTAHUS
komnanuu Pepsi Cola. Penoprax nepenasu 1o crpaHe no CoyTHUKY. 3pUTENU MOHSIIHU, YTO
IPOM3BOJICTBEHHBIH MPOIecC Ha MPEIIPUATUIX KOMIIAHUU 0€30I1aceH M YTO TaKOe KOJIUYECTBO
MIPETEH3HI He MOKET UMETh PealIbHbIX OCHOBaHUH JIornuecku. MCcnoIHUTeIbHbIN TUPEKTOP
komnanuu Pepsi Cola Kpar Besepan (Craig Weatherup) BeicTynin Ha Bcex KaHallax C
3as1BJICHUEM, UTO KOMIIaHUs «yBepeHa Ha 99,99%» B TOM, UTO 3TO HE MOTJIO CIIYYUThCS Ha
npeanpustusx Pepsi Cola.

4. 6 menemxepoB 1o padbote co CMU oreetnnu Ha 2000 3BOHKOB OT KypPHAIHCTOB
nevyatHpix CMU, paguo u teneBuieHus. 24 cneuyanicTa rno padore ¢ noTpedUTeNsIMU IIPU
noanepkke 40 706pOBOIIBbLIEB OTBEYATN HA JECATKU THICSAY 3BOHKOB OT MOTpeduteneil. 2 paza B
neHb o ¢akcy Ha 400 npennpusThii, pasimBaromux npoaykiuio Pepsi Cola, pacceuianachk
uH(pOpMalIKs C COBETaMHU O TOM, KaK paboTaTh C MPETEH3UsIMHU Ha MecTaX. 6 UyeloBeK
KOHCYJIBTUPOBAJIM 110 3TUM BOIPOCaM KOMITaHUH, Pa3JIMBaIOLIUeE MPOAYKT B OYThUIKU, U
CHEIMAIIMCTOB 10 KCILUTyaTalluH.

5. FDA sBnsunack riaBHbIM coBeTHUKOM Pepsi Cola B atoi pabote. Cotpynauku FDA
NBITAJINCH BBIABUTH npuuunsl wnpuyesvix uckos. A Pepsi Cola crapanach mokaszaTsb, 4To €€
yIaKOBKa U MPOIECC TPOU3BOJICTBA PEATHHO 3AIUIIAIOT IPOYKIUIO.

Ounenka

1. lnpuieBas naHuKa 3aBepIIMIIACh POBHO Yepe3 Hedenio TOCIe Hadana. DTOT CKaHAal
CTOMJI KOMITIAHWU CHWKEHUS Ipojax Ha 25 MiH. aoiut. Ho yxe k cepenune neta Pepsi Cola
KOMIIEHCHpOBaa rnotepro. JIETHHi C€30H OHAa OKOHYMIIA C PEKOPIHBIM I10Ka3aTeIeM YPOBHS
IpojIax 3a MmocienHue 5 et - Ha 7% OoJibIlle B CPAaBHEHUH C YPOBHEM PO 3a MPOIUIbIHA
neTHui ce3oH. [loTpeduTenu noaaepkanu KOMIAHUIO U TIOATBEPIUIHN CBOIO YBEPEHHOCTD B
KaueCTBE MPOIYKTOB.

2. DTO TaKXe NOATBEPAUIIOCH pe3Vibmamamu onpocog 00 OTHOIEHUH K KOMITaHUH. B
pasrap kpusuca 94% notpebuTteneii Bepuiu B 1o, uto Pepsi Cola neifictByer qocToiiHo, a Tpoe
U3 KaX/bIX YEThIPEX OMPOIICHHBIX COOOIINIIN, YTO OHU CTaJIM JTy4lIer0o MHEHHUS O MPOTYKIIUU
KOMITaHUU Ojarojaps BIeYaTIEHUIO OT aHTUKPHU3UCHOI paboTsl Pepsi Cola.

3. JlaHHBIE O YaCTOTE MCIIOJIL30BAHMS CITYTHUKOBOH ciry>k0b1 MediaLink mmst mepenaun
BUicoHOBOCTeN 0 kommanuu Pepsi Cola roBopAT, 4TO 3TOT MOKa3aTeb ObLT CAMBIM BBICOKUM 3a
BCIO HCTOPHIO Nepeiaun BuaeoHoBocTell o komnanuu Pepsi Cola. 4 BbIycka BUJIEOHOBOCTEM
cobpanu cymmapuyro 3pumenvekyro ayoumopuio B 500 MITH. 4eTOBEK.

4. YcneumHslil pe3ynbrat ctai utorom Bkiaga FDA u compyonuuecmea mesrcoy
KOMNaHUaMuy TI0 PA3JIMBY NPOAYKIMH U €€ pealn3aTOpaMH.

5. B Teicsuax TeneOHHBIX 3BOHKOB U B COTHAX IMHCEM MOTPEOUTETH BBICKA3bIBAJIA CBOIO
MOIJEPKKY.

6. [Tanara npencraButeneit KoHrpecca moxsanuia B onyoiukosanHom omyene KOMITaHAIO
Pepsi Cola 3a OpIcTpble U pelIUTeabHbIE IeHCTBUS O MPEKPAIEHUIO 3TOH NaHUKH B MaciuTade
BCEIl CTpaHBbI.
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Hror
B pesynbrare komnanus Pepsi Cola coBmectno ¢ Robert Chang Productions mosyunna B
1994 rony npemuto «CepeOpsiHasi HAKOBAJIbHS 32 OTJIMYHBIC aHTUKPU3UCHBIC EHCTBHS.

CraTbs 2. M1oJiiep Bce HCIIPABUT

18 cenTsOps amepukaHCKHE BiIacTH OOBUHWIM KoHLEepH Volkswagen B TOM, 4TO OH
yCTaHABJIMBAJ B MPOU3BOAMMBIX MM aBTOMOOWIISX MPOrpaMMHOE OOeCleYeHue, MO3BOIISIONICe
o0xonuth npuHsATeie B CIIA HOpMBI 1O BbIOpOocaM B OKpykarolnyro cpeay. Kak ormeuana
3aMecTUTeNb IUpeKTopa AreHTcTBa 1o oxpaHe okpyxaromen cpenpl CHIA Cuntus JDxaiinc,
«TIpOILe TOBOPSI, B 3TUX aBTOMOOWISX ObLI0 ycTaHoBieHO [10, KOTOpoe BBIKIIOYANO0 KOHTPOIb
BBIOPOCOB B aTMoc(hepy M OYHCTUTEIbHYIO CHUCTEMY INPH OOBIYHOHM €3/1¢ M BKJIIOYAIO0, KOT/a
MIPOMCXOJIIIa MPOBEPKA COCTaBa BBIXJIONA». ATEHTCTBO TOIJa >K€ 3asBWJIO, YTO IPAKTUKA,
KOTOpOH mojb3oBajics repmanckuii konuepH B CHIA B mepuon ¢ 2009 no 2015 roasi, MOXeT
cTouTh eMy $18 mMupn B kauecTBe mrpada.

Hogsrii renqupextop Volkswagen Matrac Mrosuiep 3asiBIII, 4TO KOMITAHHS TIepeobopyayeT
BCE JU3eJbHbIE aBTOMOOWIIM, Ha KOTOPBIX OBLIO ycTaHOBIeHO He3akoHHoe [1O. Dkcmeprtbl
CUHUTAIOT, YTO MEPHI 10 TiepeocHarieH o 11 MiH MamuH oboiiayTes B $6,5 mup.

Ceromusi crano wu3BecTHO, 4ro Kommanus Volkswagen, oxasaBmiascs B IIEHTpE
IPaHMO3HOrO CKaHjajda U3-3a yCTaHOBKU He3akoHHOro I10, ckpblBaBIIero peaabHbl ypOBEHb
BPEIHBIX BBIOPOCOB, HaMEpeHa 3aMEHHUTh BCE aBTOMOOWIIHM, Ha KOTOPBIX YCTAHOBJIEHO TaKOe
nporpaMMHoe obecniedenue. Kak cooOummmo arentcTBo Reuters, Ha 3akpbITOil BCTpeue ¢
COTPYJIHUKAMU HOBBIA T€HIUPEKTOp Kommanuu Matuac Miojuiep cooOmui, 4to B Onukaiiiime
HECKOJIbKO JIHEeH oOpaTuTcs K BIaJeiIblaM TaKUX MallUH C MPeAsIo)KeHUuEeM OecIiaTHO
nepeyctanoButh sl HuX [10. «Ham mpencTtout noiaruili myTh U MHOTO CIOXKHOW paboThI, -
uutupyet Reuters BeicTyruienue rocnoauna Mrosuiepa nepen npumepsao 1000 Ton-meHemxepaMu
Volkswagen B mrta0-kBaptupe kommnanuu B BombdcOypre. - Mbl MokeM IMOKa3aTh Iporpecc,
JIBUTasICh BIepe war 3a waroM. [Ipu 3ToM Hac IyT U pa3oyapoBaHU.

Panee cama kommanus Volkswagen 3asBnsiia, uro HezakoHHoe [1O ycTaHOBIIEHO TPUMEPHO
Ha 11 M mamus Beert Volkswagen Group - 5 mma VW, 2,1 muia Audi, 1,2 mia Skoda u 1,8 miH
JIETKMX KOMMEPUECKUX aBTOMOOMIIEH. DTO CTaHET OJHUM U3 KPYMHEWUIINX OT3BIBOB B UCTOPUU
mupoBoro apronpoma - B 2009-2010 ronax Toyota or3piBana 6osiee 10 MiIH MalyH U3-3a npodiieM
¢ akcenepatopoM. HekoTopple HabmOgaTeNny YK€ CUMTAIOT, YTO TPAHIMO3HBIA CKaHJal C
nu3enbHbIMA VW MOXKeET BbI3BaTh 0oJiee IIMPOKKE MOCIEICTBUS AJIsl BCEM MHAYCTPUU AU3EIIbHBIX
nBurateneil. AHanuTuyeckas rpymnmna Qube aBTOpUTETHOrO CrieUaIn3UPOBAaHHOIO pecypea Just
Auto Buepa BBIIYCTHJIa OTUET, B KOTOPOM IPOTHO3UPYET MaJeHUE JOBEpUs MOTpeduTeneil K
MalIuHaM C IU3eIbHBIMU IBUTaTeNsiMU, 4TO B CIIIA MOXeT BbI3BaTh Craj NpoAak TAKMX MaIlUH
U COKpAIeHHE PhIHKA.

OKcnepThl yXKe MOACYMTAIM, YTO MEPEeOCHAIIEHHWE TAaKOro KOJIMYecTBa aBTOMOOWIEH
000#1eTCsI HEMEIIKOMY aBTOKOHIIEPHY MPHUMEPHO B $6,5 MIIpJI, YTO MPHUBEAET K HOBBIM Pacxo1am
JUTS. KOMITAHUH, KOTOPOH ye Tpo3sT mrpadsl Ha cymmy He meHee $18 mapa. Brpodem, cymma
mTpadoB MOKET BBIPACTH IO MEpE TOro, KaK pa3pacraeTrcsl CKaHAall. AMEpUKaHCKUE IOPHUCTHI,
BeAylInMe UckH notpedburenei k Volkswagen, yke MIaHUPYIOT OOBEAMHUTH BCE UCKU B OJUH
KOJUIEKTUBHBIN UCK, K KOTOPOMY MOTIJIM OBl MPHUCOEAUHATHCS HOBbIE HCTLBI. Celyac momaHo
HECKOJIbKO JIeCATKOB HCKOB. lloTpeOuTtenn OOBHMHSIOT KOMIIAaHHIO B OOMaHe U TpeOyroT
KOMIIEHCAIIUM MOpPaJIbHOTO M MaTepUaIbHOIO yiepOa, B psije ciIydaeB cCymMMa TpeOoBaHUI
cocraisierT $6 Teic. Cama KOMIIaHHS YK€ BbIIeNnnIa Ha cyaeOnble u3aepxkku $7,3 mapa. Kpome
TOT0, BUepa HEMeLIKas MPOKypaTypa Bo30yaujia yToJIOBHOE JI€JI0 MPOTUB OBIBLIETO FeHAUPEKTOPa
VW Mapruna BunTepkopHa, ylIeamero B OTCTaBKY CIIYyCTs HECKOJIBKO JTHEM IOCIe Hadaya
ckangana. [IpokypaTypa Takke MpoBEpUT, Kakue Tom-MeHekepbl VW MO 3HaTh O TOM, YTO
Ha MamuHbl ycTaHaBnuBaetrcs [1O, mo3BosIOIEe CKPBIBATh pEANTbHBIA YpPOBEHb BBIOpOCA
BPE/IHBIX BEIIECTB.



32

Saganue Neo2.
Onpeneanrte BuAbI c1yxoB (1o Tunosorun llepkoBuna):
Komnanusa «MTC»

O6bekToM «HamaneHus» B MTC crana ommraroBas cucrema onepartopa. B 2001 roxy ona
CHuchbiBajJa aOOHEHTCKYIO IJIaTy CO CYeTa KJIMEHTa He pa3 B Mecsl], a 4epe3 HeperyssipHble
UHTEpBaJIbl. TakuMm 00pa3oM, y KIMEHTa, KOTOpbIM, Hampumep, 3-4 1IHS HE IOJIb30BaICA
MOOUJILHOM CBSI3bI0, CO CYETA BCE PABHO CIIHUCHIBAIACH HEKasi cymMma (B c4eT aDOHEHTCKOM IIaThI).
AbGoHeHTaM Hekoraa Obulo pazOupathesi, mpomie Obuto ckazaTh: «B MTC 00BOpOBBIBAaIOT
KIIMEHTOBY». DTOT CIYX PACIPOCTPAHUIICSA C OTPOMHOM CKOPOCTHIO, 1 MOOMJIbHBIN OIepaTop CTaj
UCTIBITHIBATh OIIYTHMBI OTTOK KJIMEHTOB. Torma ObUIO MPHHATO pelieHue OecriaTHO
npenocraButh kKaxkaomy kiaueHty MTC pacmmdpoBky ero cuera. Ilocnme storo omepatop
IIOMEHSUI TEXHOJIOTUIO CUMTHIBAaHUS AOOHEHTCKOW IUIaThl CO cyeTa KJIWEHTAa — TEeHepb 3TO
MPOUCXOIUT MOCEKYH/THO.

OAOQO «Coepoank Poccumn»

bout mymien cnyx, yro akuuu CoepbaHka mpoAaroTcs 0 HU3KUM LieHaM. B pesynbTare ero
[IEHHBIC OyMaru JeHCTBUTENLHO yianu Ha 7%. B Takoii urpe Jiroau 3apaboTaii MUJLTHOHBL. Yepe3
qac CiIyX ObLIT ONMPOBEPTHYT, a KypC aKIUi BOCCTAHOBUIICS.

ABHakoMnaHusi «A3poCBUT»

bbut mymien ciiyx o 6aHKpOTCTBE KOMIaHUU. BbUIM OTMEHEHBI Peiichl, COTHU MacCa)XHPOB
3acTpsut B a’dporoptax. "Al’pocBuUT" ompoBepriia HHGOPMALHUIO O OAaHKPOTCTBE, 3asSBUB, YTO
OTMEHa 0oJiee AecsaTKa pelicoB aBUaKOMIIAHUU B HECKOJIBKUX CTpaHaX MUpa BbI3BaHA MAHUKOM U
NPUOCTAHOBKOW OOCTYXMBAHUS CaMOJIETOB B CBSI3M C TEMH CaMBIMH CIlyXaMH O OaHKPOTCTBE,
KoTopsle pazayiu CMU.

Komnanus «Procter & Gamble»

beut 3anymien ciyx o ToMm, 4To siKOObl npe3uneHT Procter & Gamble BbicTynun B
TeneBU3MOHHOM 1oy Puina JloHaXbi0 ¢ paccKka3oM O TOM, YTO OH SIBJISIETCS YIEHOM CEKTbI
CaTaHKCTOB, U 3TO OTPAXKEHO B JIOTOTUIE KOMIAHUU. ECTECTBEHHO, 3TH CIyXH HE UMEJH MOJ
co0oit ocHOBaHMS — pyKoBoaAuTeNb P&G HUKOT/1a HE y4acTBOBAJ B JAHHOM TEJICIIOY U HE Jeal
NoJ00OHBIX 3asBiieHUH. B utore, HECMOTpst Ha TO, YTO CTOPOHHUKAMM «BEPCHUHM CaTaHU3Ma» He
OBLJIO MPENOCTABIEHO HUKAKUX J0Ka3aTeabCTB 3Toro, P&G, nalel n30€xaTh HEHYKHOM IIyMUXU
CMeHMJIa SMOJIEMY Ha HBIHEIIIHIO0, ITPEJICTABIISAIONIYI0 COOO0M IUIIb ABE MepBble OYKBbI HA3BAHUS.

Komnanus «i-Matey

Awmepukanckoe nzanue Seattle Times mycTusio mo0O0NBITHBINA ciIyX, 4To KoMmnaHus i-Mate
coOupaercs BEpHYThCSI HAa MOOMJIBHBINA PBIHOK ¢ HOBOM cmitoil. I1o ciiyxam, HOBBIN 1-Mate Oyner
ocHaieH mpoueccopom Intel Atom, mucruieem ¢ auaronansto 4.7 mroiima, 2 I'b onepatuBHOI
namatu U 64 I'b nmocrosinHoi mamstu. Eme Goniee mHTEpECHO TO, UTO TenedOH SIKOOBI UMEET
JIOTIOJTHUTEIBHYIO JIOK-CTaHIIMIO, KOTOPas M0 BHIOOPY MOJIB30BATENSI MOXKET OBITh IPEBpALEHA B
MOJHOQYHKIIMOHANBHBIN KOMIbIOTEP WK 10.1-110iMOBBII MIaHIIET.

Komnannsa «McDonalds»

B xommnanun McDonalds MHOTO JIeT cymiecTBoBall CiiyX, KOTOPBIA 3aTeM nepepoc B Mud,
CHOCOOCTBOBAaBUIMM 00ECIEUYEHUI0 YHCTOTHI PECTOPAHOB. DTO OblIa MCTOPUS O TOM, Kak
ocHoBatenb kKommnanuu, Pait Kpocc, moceTusn oguH U3 pecTopaHoB, pabOTarOMIMUA HA YCIOBUAX
¢panvaiizuara. OH Hallen TaM €AMHCTBEHHYI0 Myxy. OJHaKO Jake €IMHCTBEHHas MyXa He
cooTBeTcTBOBaa Kpemo McDonalds — kadecTBo, 00CIyXKMBaHWE, YMCTOTAa M IIEHHOCTH. JIBe
HEJIeNM CIYCTsI pecTopaH MOTepsul MpaBo HCMONb30BaTh Mapky McDonalds. Ilocne storo Bce
3anaTeie B McDonalds o6Hapy>xunu nmoutu GpaHTacTudeckue Crocoobl U3THaHUS MyX — 10 €IUHOU
— U3 CBOMX Mara3uHoB.

Komnanus «Koareir-Ilaamoaus»

B navane 1981 roma ¢umman komnanum «Komreitr-Ilanmonu» B Manaii3un Havyanu

0OecroKOUTh COOOIIEHUS, MOSBUBLIMECS B HEKOTOPBIX Ta3eTax, O TOM, 4TO (upma SKOObI
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UCIIOJIb3YET CBHMHOE Cajio MpHU MPOU3BOJCTBE 3yOHOM MacThl. DTHU CIyXH, KOTOpBIE cpa3y ke
OTPUIATENIFHO CKa3aJIuCh Ha MPOJaXe MPOAYKIMU (UPMBI B HEKOTOPBIX paiioHaX, OBLIH
OCOOCHHO CHJIbHBI B OTJEJIbHBIX CEJIbCKMX OONIMHAX U B HEKOTOPBIX IIKOJAX, TJE YUHUTENsS
COBETOBAJIM YYCHHKAM, UCIIOBEIYIOIIUM HCJIaM, BO3JIEPKATHCS OT YHOTpeOIeHUs 3yOHO!H MacCThlI.
[To cytu nenma, Havanach SIPpOCTHAs KaMIIaHWs, HANpaBlieHHas Ha TO, YTOOBI MycCyJbMaHe
MPEKPATUIIN TIOJIh30BAaThCS JITOH 3yOHOW macToid. BHMMaHuWe KOMIAHUM TPUBICKIN TaKUE
LUPKYJSPBI, PACcChLIA€Mble UMHOBHMKAMU HEKOTOPBIX IPABUTEIBCTBEHHBIX OpraHu3alui, B
KOTOPBIX UCTIOJIh30BaHUE 3yOHOI MacThl «KOITeHT» 00BABISIIOCH MPOTHBOPECUYAIINM UCIaMY.
KouTtpoJbHble 3axanusi no remam 1-6
Bapuanr 1.
1.3 IIpounTaiiTe TEKCT U BBITOJIHUTE 3aJaHUS:
1) Cdopmynupyiite CiiyXu, KOTOPbIE MOXKET OPOAUTh KPU3UC KOMITAHUH.
2) Ucnonb3ys crpaterur OOphObI CO CIyXaMH, HPEAJIOXKHTE KOHKPETHbIC ICHCTBHS IS
CUTyalluy, YKa3aHHON HUXKE.
3) Ilpennoxute MEPONPHITHS 1O JTUKBHIAIMK CIYXOB mpu obmenun co CMHU u nepconanom
KOMNAHUU.

Kraft Foods

OcnoBannas B Hauane XX Beka J[xeiimcom Kpadrom mox nassanuem J.L. Kraft & Bros — Bropas
M0 BEJTMYMHE KOPIOpAIMs 1O BBITYCKY YHMaKOBAaHHBIX MHUIIEBBIX MpoaykToB. [Tpoxykuus Kraft Foods
mpejncTaBicHa B 155 crpaHax Mupa M 3aHUMAaeT JOII0 OKoJio 35% Ti00aahbHOr0 pPBhIHKA TUIABICHBIX
ceipkoB. B Poccum komnanus npogaet cinenyromue mapku: Milka, Boznymmsiii, Toblerone, Alpen Gold,
Cote d’Or, Yynnsrii Beuep, Carte Noire, Jacobs, Maxwell House, Estrella.

B 2008 rony B Kutae Kraft Foods oka3zancst B ieHTpe «MeIaMHUHOBOTO CKaHJ1ajay: B MOJIOYHBIX
MpOJyKTax, Mponu3BoAuMBbIX Ha 3aBoje Cadbury B [lekune, ogHolt n3 komnanuii B cocrase Kraft Foods,
ObuUIM OOHapy>KeHbI cielpl MenamuHa. M3-3a 3Toro BemiectBa 54 ThHICAUM KUTAWCKUX JETEH TSHKEIO
3a00J1e11, @ YETBEPO U3 HUX — CKOHYAIIUCH.

Bapmunanr 2
[IpounTaiiTe TEKCT U BBIOJIHUTE 3aJaHUS:
1) Cdopmynupyiite ciyXu, KOTOPbIE MOXKET OPOUTh KPH3HUC KOMITAHHH.
2) Ucnonb3ys crpateruu OOpbObI CO CIyXaMH, NPEIJIOKHUTE KOHKPETHBIC ICUCTBHS VIS
CUTYalllt, YKa3aHHOW HUXKE.
3) Ipennoxurte MEPONPHSITHUS 1O JTUKBUAAIMU CIYXOB Tpu obumienun co CMHU w nepconanom
KOMNAHUU.

Nestlé S.A.

Nestle

Komnanusi ocHoBana B 1866 romy ¢apmanesrom u3 Ileeiinapun Anpu Hectne. IlomHoe
HauMeHoBaHMe 3BY4HT Kak Ctparerndeckoe oobennnenue Nestlé. Koprnopaiys npon3BoauT MpoIyKThI
MUTaHUS, KOpMa JIJIsl dKUBOTHBIX, KOCMETUKY U (papMalleBTUUYECKYIO MPOAYKIMIO. ToBapHbIe 3HAKHU, M10]
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KoTopbIMH mTpogaercs npoaykuus Nestlé: Nescafé, KutKar, Nesquik, Oxcrpem, Poccust — meapas nyma,
bown ITapu, Nuts, 3ono0tast mapka, Maggi, Perrier, Friskies, Felix, Purina ONE, Gourmet, [lapiuHr.
MacmrabupoBaHue pblHKa cObITa HE Mpoxoauiao crmokoiHo. B 70-x m 80-x romax XX Beka
KOPIOPAIHIO KECTKO KPUTHUKOBAIM 32 MOJUTUKY COBITAa JETCKOTO MHUTAHUS B CTpaHaX TPETbEro MUpa.
Hleno B ToMm, yTto Nestlé moa BUAOM ryMaHUTAapHOW MOMOIIM pa3faBall IETCKUE MUTATEIbHbIE CMECH,

KCIMOJIb30BAaHUE KOTOPBIX MPHU MPEKPAIICHUH KOPMIICHHS TPYIbIO JIMIIAIO MaTePe MOJIOKaA.
Bapwuanr 3.
[IpounTaiiTe TEKCT U BBINOJHUTE 3aJaHHUS:
1) Cdopmymupyiite CiiyXu, KOTOPBIE MOXKET IHOPOAUTH KPU3UC KOMIIAHHH.
2) Hcnonp3ys crpareruu OOpbOBI CO CIyXaMH, MPEIOKUTE KOHKPETHBIC IEHCTBHS IS
CUTYyallNH, YKa3aHHON HUKE.
3) Ipemnoxure MEPONIPHUATHS O JTUKBUAALUHU CIYyXOB mpu obieanu co CMU u nepconanrom
KOMRAHUU.

Procter & Gamble

PeG

Kommanus ocnoBana eme B 1837 roxy mbimoBapom [[xeitmcom '5MO10M ¥ CBEUHUKOM Y MITBSIMOM
IIpokrepom. CeroaHs Kopropanus — JIUA€p MUPOBOIO PhIHKA MOTPEOUTENBCKUX TOBAPOB U KPYITHENUIIHI
B MUPE peKJIaMOJaTellb: PacxXo/ibl Ha PEKIaMy HPEBIIIAIOT § MIIPA. A0JUIapOB B IOJI.

[IpenMyiiecTBeHHAs: OpUeHTalMs OpeHna — OblToBas XMMHUsi W KocMeTuka. Procter & Gamble
MIPOM3BOIUT TaKkue TOBapsl, kak Fairy, Tide, Ariel, «Mud», Ace, Mr. Clean, Lenor, Comet, FairyOxi, Mr.
Proper, Dreft, Pampers, Always, Alldays, Tampax, Discreet, Naturella, Head & Shoulders, Pantene,
Shamtu, HerbalEssense, Wella, Londa, Camay, Safeguard, Secret, OldSpice, Olay, HugoBoss,
Dolce&Gabbana, Gucci, Mexx, Baldessarini, Blend-a-Med, Oral-B, Crest, CoverGirl, MaxFactor,
Gillette, Venus, Duracell, Braun, kode Folgers, coxu, kopma aiis s)xuBoTHBIX lams, Eukanuba — u muOTOE
Ipyroe.

B 2007 rogy 2200 cobak u 1950 komek noru6mau B CIILIA no npuunne oTkasa novek. [lpuunna —
MeJIaMMH, HCIoNb30BaBIIMiica kommanued Menu Foods Inc. mpu M3roToBiieHMM KOPMOB JJisi COTHU

opennoB (cpenu Hux Procter & Gamble).
Bapmuanr 4.
IIpounTaiiTe TEKCT U BBITOJIHUTE 3aJaHUS:
1) Cdopmynupyiite ciyXu, KOTOPbIE MOXKET OPOUTh KPH3HUC KOMITAHHH.
2) Ucnonb3ys crpaterun OOphObI CO CIyXaMmH, NPEIJIOXKHUTE KOHKPETHBIC ICUCTBHS JUIS
CUTYalllt, YKa3aHHOW HUXKE.
3) Ipennoxute MEPONPHSITHUS 1O JTUKBUIAIMU CIYXOB MpH odenun co CMHU w nepconanom
KOMNAHUU.

Johnson&Johnson
g

Komnanust Obuta ocHoBana B 1886 romy Tpemst Opathsimu: Pobeprom Bynom JIxoHCOHOM,
Jlxeitmcom Bynom Jlxonconom u OaapaoM Mugom [[xonconom. K mpoaykuuum Kopnopauuu
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OTHOCHUTCSI KOCMETHKA, CAaHUTAPHO-TUTHCHHYECKHUE TOBaphl, METUIIMHCKOe oOopymoBaHue. CeromHs
Openn HacunuThiBaeT Oojee 230 mouepHux kommnaHui (T.H. «Cembs J[DKOHCOHOBY), a caMblii U3BECTHBIN
TOBapHBIN 3HAK — JIMHEIKA JETCKOM KocMeTukH Johnson’s baby.

B nauane 80-x paspaswmics ckaHaall, CBSA3aHHBIM ¢ oTpaBieHHeM. KommaHus craiza 0OBEKTOM
IIaHTaka HEM3BECTHOTO YOWMIIbI, JOOABISABIIETO B YITAKOBKH C JICKAPCTBOM «TaWJICHOJ» ITMAHUCTBIN
KaJui. 31I0yMBIIUICHHUK HE HAWJIEH JI0 CUX TOP.

Bapwuanr S.
IIpounTaiiTe TEKCT U BBINOJHUTE 3aJaHHUS:

1) Cdopmymupyiite CiiyXu, KOTOPBIE MOXKET IHOPOAUTH KPU3UC KOMIIAHHH.

2) Hcnonp3ys crpareruu OOpbOBI CO CiIyXaMH, MNPEUIOKUTE KOHKPETHbIC JEHCTBHS IS

CUTyaIluH, YKa3aHHOW HUXKE.

3) Ipemnoxure MEPONIPHUATHS MO JTUKBUAALUHU CIYyXOB mpu obmieanu co CMU u nepconanrom

KOMNAaHuu.

Unilever

i, X0y

L
Unilewer

Komnanus 6pima ocHoBana B 1930 r. mytem cnustHus Huaepnaniackoil Margarine Unie u
Ooputanckoil Lever Brothers, oTctoga u HazBanue. OIMH U3 BeAyIIUX MPOU3BOAUTENEH OBITOBON XHUMUH,
MIPOJYKTOB MHUTaHUA U mapdroMepun. Braneer orpoMHBIM KOJIWYECTBOM TOPTOBBIX MapoOK, MHOTHE U3
KOTOpBIX U3BeCTHHI B Poccum.

[Tumesas npoxykuus: Lipton, Brooke Bond, becena, Créme , Bonjour, Rama, IIemmka, Bertoll,

iKnorr, Hellmann, bantumop, Pomo d’Oro, Bocrounsrit I'ypman, HNumapko.
brerroBast xumus u muuHas ruruena: Konneps «Kanunay, Dove, Rexona, Axe, Timotei, Domestos, Glorix,
OMO, Clear Vita ABE, Cif, Sunsilk, Sunlight, TIGI.

Moposxenoe: Mamapko, 3omotoit cranaapt, @umika, 3aragka, Marnar, Dxzo, [Jonbka, Algida, Cornetto
Enigma, Carte d’or, ®udru-dpudru, TopxecTso.

He Bcerna kopnopanus BeIeT YeCTHYIO KOHKYpeHTHYI0 60pb0y. Tak, B 2011 rogy Ha Unilever 6bu1
HaJIOKEH 1Tpad eBpONEHCKUM aHTUMOHOIIOJIBHBIM BEIOMCTBOM B pasmepe 104 MUIITMOHOB €BpoO 3a
HapyIlleHHe B BUJE LIEHOBOTO CrOBOpa Ha CTHpasbHble mopoiiku ¢ Procter&Gamble.

Bapuanr 6.
[IpounTaiiTe TEKCT U BBITOJHUTE 3aJaHUS:

1) Cdopmynupyiite CiiyXu, KOTOPBIE MOXKET TOPOAUTH KPU3UC KOMITAHUH.

2) HWcnonw3ys cTparerun OOpbObI CO CIyXaMH, HPEUIOKHTE KOHKPETHBIC ACHCTBHS IS

CUTYyaIlNH, YKa3aHHON HIKE.

3) IlpennoxuTe MEPONPHSTHS MO JUKBHIALUK CIYXOB mpu oouennu co CMH u nepconanom

KOMNAHUU.

Mars, Incorporated

MARS

incorporated
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Mars Inc. Geper Hayamo Ha KyXHE CKpOMHOro foMuka B Takome, mtat BamuHrroHn, rae ®@ponHk
Mapc BMecTe ¢ KEHOW BPYYHYIO JAenayl JoMallHue KOH(eTshl Ha mponaaxy. Kondersr mpomaBamuch
xopo1io, modromy B 1911 roay Osla 3apeructpupoBaHa komnanus o HazBanueM Mars Candy Factory,
Inc.

B Poccum npousBosTes cienyromue ToBapsl Openna: M&M’s, Snickers, Mars, Dove, Milky Way,
Skittles, Twix, Bounty, Celebrations, Starburst, Rondo, Tunes, Pedigree, Whiskas, Kitekat, Chappi,
Sheba, Cesar, Perfect Fit, Royal Canin, Uncle Ben’s, Dolmio, Juicy Fruit, Spearmint, A.KopkyHOB u
Buckwood.

Mars Bmecte Kraft Foods u Unilever okazanuch BTSHYTHI B «MEIaMUHOBBIN cKaHam» B Kutae.

[TpoBepka MOJIOYHO-IIOKOIATHOW MPOAYKIMU Oblia mpoBefeHa u B MHIOHE3MH, U OHA BBIIBUIIA
HaJIMYuMe MellaMHHa B JeCSITKE BHJIOB TOBapoOB, NPOAAIONIMXCSA MO Bceil cTpane. B karteropuro
«TOAO03PUTENBHBIX) MOMAIN TAKUE MUPOBbIE TUTAHTHI KaK KOMIaHus Mars, mpou3Bosiias MomyJIspHoe

npaxke M&Ms u moxkonaaabie batonunku Snickers, a Takke Kraft Foods ¢ ee Badusimu Oreo.
Bapwuanr 7.
[IpounTaiite TEKCT U BBINOJHUTE 3aJaHHUS:
1) Chopmynupyiite CryXu, KOTOPbIe MOKET MOPOUTH KPU3UC KOMITAHUH.
2) Ucnonw3ys crpaterun OOpbObI CO CIyXaMHu, HPEAJIOKHUTE KOHKPETHBIC ICHUCTBHS JUIS
CUTYalllu, YKa3aHHOW HUXKeE.
3) Ilpennoxure MEPONPHSITHUS 1O JTUKBUIAIMU CIYXOB 1pH oduienun co CMHU w nepconanom
KOMNAaHuu.

Kellogg’s
)
Helloggs

OcnoBanHas B 1906 rogy Yuneamom Keiitom Kennorom non HazBanuem Battle Creek Toasted Corn
Flake Company, ¢pupma 3aHuManach Npou3BOACTBOM KyKypy3HbIX XJomnbeB. Crycts Oosiee 4eM CTO JIeT
KOMIIaHUS HE OTONUIa OT IMEePBUYHOTO Kypca W CEroJHsS CYMTAeTCs OJHUM M3 KPYMHEHIIHNX
MIPOM3BOIUTEINIEN CYXUX 3aBTPAKOB U IPOAYKTOB ObIcTporo npuroronienusd. OgHako npoayktsl Kellogg’s
MaJjio U3BeCTHHI B Poccun.

Ckanpan npowusoien npu Beimycke HoBoro toBapa B CIHA — «Koko Pokey, unu «1llokonanueie
KaMyIIKu». BeigcHunock, 4to Ha ynuyHoM cidHre «Koko Pokcy o3HauaeT cMech KOpUYHEBOTO Kp3Ka

(memeBOro KOKanHa) C MOKOJIAI0M.
Bapuanr 8.
[IpounTaiiTe TEKCT U BBITOIHUTE 3aJaHUS:
1) Cdopmynupyiite ciyXu, KOTOPbIe MOKET IOPOJUTH KPH3UC KOMITAHUH.
2) Ucnonw3ys crpaterun OOphObI CO CIlyXaMH, NPEIJIOXKHTE KOHKPETHBIC ICHCTBHS JIJIsI
CUTYallll, YKa3aHHOW HUXKE.
3) Ipennoxute MEPONPHITHS MO JTUKBUIAIMK CIYXOB TpH obienun co CMH w nepconanom
KOMNAHUU.

General Mills, Inc.

General
Mills
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Kommnanust ocHoBana koHrpeccmeHoM Pobeprom Cmutom B 1856 rony noa Hazsanuem Minneapolis
Milling Company. Temepp oHa oaHa #3 KPYNHEWIINX MHUPOBBIX KOPIOpAIWH, 3aHUMAETCS
MIPOU3BOJICTBOM TPOIYKTOB IIUTAHUS, UTPYIICK, OJICKIbI, BIIaJIeeT OOMIMPHON CeThI0 pecTopaHoB. Cpenun
COTHU HW3BECTHBIX OpPEHIIOB HAa POCCHICKOM PBIHKE HM3BECTHBI TOJBKO TaKW€ MapKH, Kak «3eleHBIN
BeJIMKaH» (KOHCEPBUPOBAHHBIE OBOIIH ), MOpokeHoe Hdagen-Daz u mrociiu Nature Valley.

B 2012 romy mnpaBosamutHuku o0BuHUIM McDonald’s, General Mills, Viacom u Turner B
HapyIICHUH 3aKOHA O 3allIUTEe YacTHOM u3HU. OKa3aoch, YTO HA CaliTaxX 3TUX KOMITAaHUI coOupanach
yacTHas ”HPOpManus oT netei miaamie 13 jiet, 00padaTbiBajiaCh M UCIIOIB30BAIACH B IIEJISX MTOBBIIICHHUS

MPUOBLIN, YTO IPOTUBOPEUHT 3aKkoHoAaTeNIbcTBY CIIIA.
Bapuanr 8.
IIpounTaiiTe TEKCT U BBHINOJHUTE 3aJaHHUS:
1) Chopmynupyiite CIIyXu, KOTOPbIE MOKET MOPOUTH KPU3UC KOMITAHUH.
2) Hcnonp3ys crpateruut OOpbOBI CO CyXaMH, MPEUIOKUTE KOHKPETHBbIC IEHCTBHS IS
CUTyalluu, YKa3aHHOU HUXKeE.
3) Ipemnoxure MEPONIPHUATHS O JTUKBUIALKHU CIYyXOB mpu obuiennu co CMU u nepconanrom
KOMNAHUU.

Coca-Cola

Opnna u3 cambix KpynHbeiXx komnanuii B CIIIA u xpynHeimmii B MUpe HNpOU3BOJUTENL CHPOIIOB,
KOHIIEHTPAaTOB U Oe3ankoroidpHbiXx HAanmuTKOB. Coca-Cola 3a00THTCS O MPHCYTCTBUU IO Bceil 3emie:
ceiluac MponayKius KommaHuu mnponaercs Oomee yem B 200 crpanax. B Poccum mnpencrasiena
cnenyronmu Toproeeimu Mapkamu: Coca-Cola, Coca-Cola Light, Fanta, Sprite, Powerade, Byparuno,
Nestea, Kpyxka u 6ouka, Schweppes, oopsrii, Pulpy, Rich, Rich Frut Mix, BonAqua, BonAqua Viva,
Burn, Gladiator.

B 2007 rony cpeau pabounx 3aBoza Coca-Cola B Cankt-IlerepOypre BcrbixHys1a 3a0aCTOBKa M3-3a
HU3KOM 3apabOTHOM MJIaTHI.

KonTtpoabnas pabora Ne2
KonTpoJibHble 3a1anus no remam 7-9
2 Bapwuanr 1.

3 «Mojens pa3BUTHSA OpraHU3aIum)

1. IIpouwnraiiTe M 3aKOHCHEKTHPYHTE TekcT «Moaeilp pPa3sBUTHUSL OPraHM3allMKA [0 TEOPHU
JL.I'peitHepay.

2. IMoctpoiite TabuuIly 10 IpemIokeHHbpIM MaTtepuaiaMm («Tabmuma 1»). O0parnTe BHUMaHUE,
yT0 HHGOPMAILIMI B IIEPBOM CTOJOMKE, BBIICIEHHAs KYPCHBOM, JOJDKHA IIOMOYb MPH
3all0JIHEHUH TaOJHIIGL, IO3TOMY IEPENUCKHIBATE €€ He HYKHO (1)

3. IHocmotpure dunabM «Ctus JIxxo0C» ¥ 3aHOJIHUTE TAOIHUILY BO BpEMs €0 IPOCMOTPa (BTOPOM
CTOJIOMK TaOJHUIIBI 3aII0THEH KaK IPUMED).
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5 «Moaeab pazBuTus opranuszauuu no teopuu JL.I'peiitnepa»

S.UIpogheccop T'apsapockoii wikonvl 6usneca Jlapu I[petinep 8 ceoell meopuu
ymeepacoaem, Ymo pazeumue OpeaHu3ayuu npoxooum 68 Heckoabko amanos. Kaowcouvli
9MAan 3aKaHYUBAEmMcs KPUUCOM, 8 X00€ KOMOPO20 OP2aAHU3AYUS MONCEM NePeumu 6 Nepuoo
cmazHayuu, cnaoa uiu no0vema u 0axce 3aKOHYUMb C80e CYULeCme08aHue.

5.2J1.Ipetinep 6videnun 5 smanos, KoOmopwvle XaApaKmepuzyiomcs paziuyHbLMu
OpP2AHU3AYUOHHBIMU CMPYKMYPAMU U CUCTNEMAMU YAPAGIeHUs, KAaXCObll U3 KOMOpPbIX
3aKaHYUBAEMC Sl KPUSUCOM:

IlepBblii 3TAaN: JHTY3HA3Ma U TBOPYECTBA.

5.3Ha nepsom smane pazeumusi KOMHAHUU ee CO30amenu-eOUHOMbIULIeHHUKU
CAMOCMOAMENLHO NPUHUMAIOM pPeuleHUs, 8pemsl Om 8PeMeHU CO8emysch Opye ¢ OPY2OM.
Momueayuss compyOHUKo8 6 OCHOBHOM (PUHAHCOBAA — NPOYEHmM OM COEeNKU U JUUHDLLL
npumep pyKosoocmaa.

S5.41lo wmepe yeenuuenus KOHMPAKMOE BOZHUKAIOM PACCO2NACOBAHUI  MEHCOY
peuwtenuamu pasuulx auy. Konuvecmeo npoexmog 6 200 oepaHudugaemcs namHaoyamsio, a
napanienbHvle NPoeKmvl He NPesbluaom 08yx

5.5Pykosooumenu ne cnpagiaiomcs ¢ nomokom uHgopmayuu, u 00A3aHHOCHAMU.
Hmoe — kpusuc nudepcmea. Komnanuu nyscnvl He 1u0epvl-3HMY3UACmyl, a MEHEOHCePHl.
Bropoii 3Tan: peryisipHOro MeHeIKMeHTA.

Ha »TomM BTOpOM O3Tame oOpraHU3alMOHHAs CTPYKTypa KOMIAHUHM (HOPMaTH3YyETCs.
YnpapieHue CTaHOBUTCS JUPEKTUBHBIM. OO0I1Iee KOIMYECTBO IPOEKTOB B T'OJl MOKET BO3PACTH J10
TPUJLIATH, & KOJTUYIECTBO OJHOBPEMEHHBIX MPOCKTOB — JIO TISITH.

[lepconan nomyyaet 3apmiaTy ¥ O0HYCHI 32 OpPraHU3AIMOHHYIO JUCIUILTUHY. PacimpenueM
KITMEHTCKOW CETU 3aHUMAIOTCS CIICIIMATUCTHI U3 OT/IE)Ia PA3BUTHS WM MAPKETHHTA.

DopMUPYIOTCS KOPIIOPATUBHBIN IyX M KOPIIOPATUBHAS CTPYKTYypa yrpasienus. Co3aaroTcs
0a3bl MOCTOSIHHBIX KIIMEHTOB, Pa3padaThIBAIOTCS IPOTPAMMEI JIOSUTBHOCTH.

DTOT 3Tal MOXKET JUIMTHCS JOBOJIBHO JIOJITO, HO HAKaIUITMBAIOTCSl HETaTUBHbIC U3MEHEHUS,
KOTOphIC HE BCErjJa 3aMeTHBI W3-3a OOJIBIMUX MAacmTa0oB KoMmmaHud. KoHIEHTparus
OOJBIIMHCTBA MPOLIECCOB MPUHATHSA PEIICHUN HA €€ BEPXHUX YPOBHSIX HAYMHAIOT OTPAaHUYNBATH
TBOPUYECTBO YIPABIISIONINX CPEIHET0 3BeHa. HacTymaeT Kpu3nc oTCYyTCTBUSI ABTOHOMHUM.

Boeixonq u3 9TOM CcUTyalluu — KapAWHAJIbHAs IEpPecTpOiiKa KOMIIAHUH, JI€JeTHPOBaHUE
MIOJTHOMOYHH MPUHSTHS OMPEICIICHHBIX PEIICHN C BEpXHUX YPOBHEH HA HIDKHUE.

Tpernii 3Tan. /leserupoBanue moJTHOMOYMH.

Ha Ttperpem »dTame B peanu3anmuyd TPOEKTOB MapaLIENIbHO YYaCTBYIOT HECKOJBKO
nonpaszaenenuit. Ob1ee KoI-BO MPOEKTOB BO3pacTaeT A0 CTa ABAJLATH, a MapaLIENbHBIX — J0
IBaANaTH TATH. V3-3a KOHKYpPEHIIMH TIOJpPA3JICICHUN 3a pecypchl opraHm3anuu ((GpuHAHCHI,
UH(PACTPYKTYpa, JIIOJN) BO3HUKAET MOTPEOHOCTh B OOIIEH KOOPAMHALIMU PECYPCOB M PabOTHI
MIOAPA3/ACIICHAN.

B MapkeTHHroBOM MONUTUKE MPOUCXOAUT KOHIIEHTPALIUS JIEATETHbHOCTH BOKPYT OCHOBHBIX
neneBblX rpymir.  Co3maeTcsl KOMIUIEKC B3aUMOJIOTIONHSIONINX IMPOJYKTOB, YBEITUYHBACTCS
ACCOPTHUMEHT JIs KOMIAaHWH, paboTaloluX Ha MOTPEOUTENHCKOM pBIHKE. YIIpaBleHUE
OCYIIECTBIISIETCA MTA00OM, KOTOPBIA pa3padaThIBaeT CTPATErHIO0 PAa3BUTHS  OW3HEC-CIMHMII,
MPOMHUCHIBAET MOJIHOMOYHS MEHEIKEPOB.

MotuBanusi MEHEIKEepPOB, KOTOPBIM JICJICTHPOBAHBI TIOJHOMOYHS, KPEMKO CBs3aHa C
pe3ylbTaTaMu UX AESITeNTbHOCTH, CUCTEMON OOHYCOB M y4acTUEM B MIPUOBLIAX.

Kak akmmoHepHOe 0O0IIeCTBO, KOMIAHHS 03a004YeHa HAKOIUIEHHEM pEIyTallHOHHOTO
Kanurasna, BeJeT MacCHPOBAHHBIE pEKJIaMHBIE MPOTpaMMBI MO MPOAYKTaM, akTHBU3UpyeT PR-
JIESITCIIBHOCTD.

CaMoCTOSATeNbHOCTh (PUTHAIOB MPUBOAUT K (POPMUPOBAHUIO TOJIUTHKH, KOTOpAsl 4acTo
MIPOTUBOPEUHT IeJsiM mTaba. MTor: Kpu3ne KOHTPOJIsI, KOTJa BBICIIHE MEHE/DKEPHl HAYNHAIOT
OCO3HAaBaTh, YTO TEPSAIOT KOHTPOJIb HAJl OPTaHU3AIHNEH B IIETIOM.

YerBepThlii dTAN: 3TAN KOOPAHHALMHN PECYPCOB HJIH COTPYAHUYECTBA.
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Ha derBepToM 3Tame CTHIIb BBICIIETO PYKOBOJCTBa KOMITAHMHM MEHSETCS Ha COZICHCTBUE.
OO1iee KOJIMYECTBO MPOEKTOB MOXKET JOCTHTaTh TPEXCOT, & OAHOBPEMEHHBIX — HIECTUACCSATH.
VYrpasiieHue BHIIOTHICTCS C IIOMOIIBIO IIEHTPOB IUIAHUPOBAHWH 1 HHBecTHIMH. [logpa3nencHus
BCe yare paboTaroT He3aBUCUMO JPYT OT Ipyra U MPEeINOYUTAIOT 3aKa3bIBaTh YCIYTH Y BHEITHUX
MIOCTABIIHUKOB.

5.6/[na mpeonpusmuil, nepewteOuiux Ha cmaouilo KOOpOUHAYUU, 21A8Hble 3a0ayu
3aKIIOUAIOMCS 68 HALANCUBAHUU BEPMUKAILHBIX U 2OPUBOHMAILHBIX C853ell  MeNCOY

@PuHaAHCOBOU,  IKOHOMUYECKOU,  OP2AHU3AUUOHHOU U  VHPAGIEHYeCKOU  8Uoamu

CamocmosmenbHOCMU KOMRAHUU.

B cucreme ympaBineHHs MepcoHaja BBEIEHA CHUCTEMa KapbepHOro pocTa. MeHemKepbl
UMEIOT JIOJIM B aKIIMOHEPHOM KalluTase.

Bo3HHKaOT CcBOE€OOpa3HbIC TPaHHUIBI MEXIy [MTa0-KBapTUPOW W (YHKIMOHATHHBIMU
MOJIPA3JICIICHUSIMI  OPTaHU3aI[H, KOTOpPhIE B KOHIIE KOHIIOB CTAHOBSTCS NPUYMHOW KPH3HUCA
rPaHUII.

IIsaThIi 3TaN: KOPIOPATUBHOIO COTPYAHUYECTBA.

[IaTeIii — caMblii pa3BUTHIA ATan paboTHl opranu3anuu. OOIIee KOJIMYECTBO IMPOEKTOB
MOJET JOCTUTaTh THICAYM, a OJHOBPEMEHHBIX — JIBYXCOT. KOMIIaHWM B3aUMOJCHCTBYIOT Ha
YPOBHE COBMECTHOM IMOCTAHOBKH LIEJIH.

VY npeanpusiTus JOCTaTOYHO pecypcoB (GOPMHUPOBATH PHIHOK U BHIBOAUTH MPHUHIIMITUAIBHO
HOBBIE MPOYKTHI, HAIPUMED, HOBBIE (POPMATHI 3BYKO3AIUCH U BCIO COOTBETCTBYIOIIYIO CHUCTEMY
XpaHCHHS HHPOPMALIUU U TPOCITYIIIUBAHHUSL.

[lepconan u cucreMy ero CTUMYJIMPOBAHUS 00BEIUHSIET KOPIIOPATUBHAS KYJIBTYpa, KOTOpast
BKJIIOUAET BCE CIIOCOOBI CTUMYJIUPOBAHUS. Y IIPaBJIeHYECKasi MOIIb TOJTHOCTHIO KOHIIEHTPUPYETCS
Ha (OpMUPOBAaHUH PHIHKOB, CO3/IaHUH UJICOJIOTUN TOBAPA, MOAACPKaHIH PEITyTallHH.

Kpusuc Ha pmaHHOW cTaauM yXKe HE MOXKET pa3pylIuTh OpPraHM3alUIo, HO Oyner
CIOCOOCTBOBATh CHUKEHUIO TEMITOB POCTA.

Cornacno teopuu Jlapu ['peiinepa, ¢ pa3BUTHEM OpraHU3alMKd HEOOXOUMO MEHSTH CTUIIH
yVOpaBlIeHUS B COOTBETCTBUU C OMHCAHHBIMHU BbINIE AdTamamu. EcaM MeXaHu3M yIpaBlIeHUs
BOBPEMsI HC MCHACTCA, 3HAUUTCIICH PHUCK IMOTCPU KOHTPOJIA HaAL pa60T01?1 KOMITaHUHU H, KakK
CJIEJICTBUE, €€ YXOJ C PhIHKA.

B 1998 rony I'peitnep mobaBwmi mecToi 3Tar, a UMEHHO «POCT Yepe3 CO3JJaHue abIHCOBY.
Kpwusuc nsatoro stana 0611 0003HAYEH KaK «KPU3HC POCTa.

Ta6auna 1. XapakTepucTHKa 3TANOB Pa3BUTHS OPraHU3aLMHU
(Ha npuMepe KOHKPETHOH KOMIIAHHH)

Ha3zBanme 3TanoB 1: 2: 3: 4:
IMapameTpsI comepkaHus IHTY3HA3MAa U peryJisipHoro Jej1erupoBa KOOPIUHAIIHH PeC)
TBOpYECTBA MeHeIKMEeHTa HHUSA
MOJHOMOYH
i
Hanuuue srama +/- + +
ITpumepHoe Bpems 1-2 200a 2-7 nem
POXOXKICHHS
Coneprxanue u crerupuxa Komn.nnamer, Komnwiomep
TOBApOB (110001, KOMnbomep; «Lisay,
Cneyuanu3upoOsaHHblll, o060t mosap u cneyuanusup.
npeocmasieHHblil 6 60IbLULOM cneyuanusup. mosap
accopmumenme, mosap
683aUMOOONONHAIOUU,
UHHOBAYUOHHDIIL)
Cucrema yrpaBieHus -
(nunetinoe conoouuHeHue,
pacnpedenerue
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OMBEmMCcmeEeHHOCmMU, KOHYEPH,
Kopnopayuu)

OpraHu3aluoHHast CTPYKTypa Xaomuunas
(xaomuunas, pacnpedenenue
OdondicH.0bs3aHHOCmell,
ABMOHOMUSL PUNUATOB)

MoTHBanus nepconana % om coenok
(nuuHbIL NpUMeEp PYKO80OCmEa,
npoyexm om coenxu,
nOCMOAHHAS 3apnaamd,
6onyChl, cucmema KapbepHo2o

pocma)
WurerpupoBaHHbIe Jluunwie npodaoicu,
KOMMYHHKAIH 8bICMAGKA

(npamvie npooasicu, 8bICMABKU,
peknama, PR)

JBrwxymas cuia Humyuyus
(unmyuyusi, NOHUMAHUe PbIHKA,
6030eticmeue Ha
nompebumenet, HayyHblll

1n00x00)

Caepx3amaya THonyuenue
(nonyuenue pecypcos, pecypcos, opmup.
@opmuposanue Kananos KaHano6 covima

cOvima, yseauuenue cKkopocmu
paseumusi, popmuposanue
nompebnocmetl, cmuetl
JICU3HU)

Bapuanr 2
«MexaHM3Mbl KOMMYHMKATHBHOI'0 BO3/1€CTBHUS TOCYI1aPCTBA B YCJI0BUAX KAaTACTPOdbD)

1. ITocmorpure ¢uaeM  «Kypck: momBomHas JOAKA B MYTHOW BOIE» WM IIPOYUTANTE
JOIOJHUTEIbHYIO MH(OOPMAIIHIO 0 KaTacTPodeE.

2. Onuimre cxeMy pa3pelieHus KpU3Kca, CBI3aHHOTro ¢ rudenbio «Kypckay, cormacHo MoJIeNu,
IPEII0KEHHON B IPE3CHTALIHN:

6
BuyTtpurocynapcTBeHHbIE CBSI3H: BremnerocynapcTBEHHBIE CBS3H:
e AHTUKpU3HCHAas KOMaHJa e Pabora co CMU
e AHanu3 UMEIOLINXCS PECYPCOB e Palota ¢ peuunuenTamu (001IECTBO U
e BripabGoTka pemienuit MEXTyHapOJHOE COOOIIECTBO)
e [IpeonosieHne pa3IUUHbIX
KOMMYHHUKATHUBHBIX OaphepoB (CIyXH,
SMOIMOHAJIBHAS COCTABIISIONIA )
7
3. OrtBeThTE HA CIEAVIOIINE BOIPOCHL:
e Bce 11 MexaHU3MBI pa3pelieHnst Kpu3nca ObLUIM HCHOIB30BaHbI TOCYAAPCTBOM?
e JIOIIYCTHIIO JIM TOCYIAPCTBO OIIMOKHM IPU CTOJKHOBEHNH ¢ KpusrcoMm? Eciu ma, To kakue?
o Kakue cinyxu Be13Bai kpusuc? Kak rocyrapcTso npeogoaeBano nx?
e Moruu OBl BB IaTh PEKOMEHIAIINH UL OPEOA0JIEeHN 3Toro kpusuca? Ecii ma, To kakue?

TecToBbIE 3aJaHUA IO TUCHUILJIAHE.
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Bbino/jiHeHHe TECTOBBIX 3aaHUIA.

TecroBas cucTema npeaycMaTpUBaeT BONIPOCH / 33/1aHUs, HA KOTOPBIE CTYJICHT JOJDKEH AaTh OUH
WJIM HECKOJIBKO BAPUAHTOB IIPABUIIBHOIO OTBETA U3 IIPEIIOKEHHOIO ClIMcKa OTBeTOB. [Ipu noucke
OTBETa HEOOXOAUMO MPOSIBIATH BHUMATENbHOCTD. [Ipexkae Bcero, cieqyer UMETh B BUAY, YTO B
npeJiaraéMoM 3a/laHuK Bceraa OyneT OJUH MPaBWIIBHBIA U OJWH HENpPaBWIBHBIA OTBET. Beex
NPaBUIbHBIX MM BCEX HENPAaBUWIBHBIX OTBETOB (€CIM 3TO CHEIHMAIbHO HE OrOBOPEHO B
(bopmyaMpoBKe Bompoca) ObITh He MOxeT. Hepenko B Bompoce yxke COIEPKHUTCA CMBICIOBast
IIOJICKA3Ka, YTO IPABWJIBHBIM SBJISETCS TOJBKO OAUH OTBET, IIOITOMY IIPH €r0 HaXOKICHUHU
IPOIOJIKATh JalbHEHIINE TOMCKU yKe He TpeOyeTcs.

Ha otaenbHble TECTOBBIE 3aJaHUs HE CYIIECTBYET OJAHO3HAYHBIX OTBETOB, IIOCKOJIBKY XOpOILEe
3HAaHUE M IIOHMMAaHHE COJEpXKAIlerocs B HUX MaTepualla II03BOJSET HAUTH TAKUE OTBETHI
CaMOCTOATENbHO. VIMEHHO Ha 3TO CTyJEHTaM M CIEAyeT OpPHUEHTHPOBATHCA, ITOCKOJIBKY
MOJTHOCTBIO 3alIOMHUTH BCIO MOJIy4aeMyt0 MH(OPMAIUIO U B TOYHOCTH €€ BOCIIPOU3BECTU MpPHU
OTBETE HEBO3MOXKHO.

Kpome Toro, Bonpocsl B TeCTax MOI'yT ObITh 000OIIEHHBIMY, HE 3aTParuBaTh KaKUX-TO JeTaJeH.
TecroBble 3aaHUs CIPYNIHMPOBAHbI MO TeMaM y4eOHON AuCHMILIMHBL. KoJIM4ecTBO TECTOBBIX
BOIPOCOB / 3a7JaHUH MO KaXA0H TeMe JUCLUIUIMHBI ONPEAESICHO TaK, YTOObl ObITh JOCTATOUHBIM
JUISl OLIEHKHM 3HAaHMM CTYZEHTA 10 BCEMY IIPOMIEHHOMY MaTepHally.

Konmponvnutit mecm no memam: «Bzaumooeiicmeue c pa3iuuHvimu 2pynnamu
00wecmeeHHoCmu 8 nepuood KPU3UCHOU CUMYAuUU».
BAPHUAHT 1.

1. Hupkynupytomas ¢opMa KOMMYHUKAINH, OObEAUHSIIONIAs TI0Iei B HEOAHO3HAYHBIX
CUTyalUsIX JJIs MOCIENYIOLEN UX UHTEPIIPETALUU - 3TO

A. Mud

b. Jlerenna

B. Kpusuc

I'. Cayx

2. Pe3koe yxyalieHnue COCTOSIHUS CTpaHbl, KOTOPOE MPOSBISAETCS B 3HAUUTEILHOM CIIAJe
IPOM3BOJICTBA U OAHKPOTCTBE MPEIIPUATHI -

A. Karactpoda

b. TexHonornueckuii Kpu3uc

B. DxoHOMHYeCKHI KPU3HC

I'. IyXOBHBII KpU3HC

3. Cpena, B KOTOpOM MPOTEKAET B3aUMOIEUCTBHE MEXTy JIFOJIbMU U TPYIIIIaMU JIFOIEH-
A. KoMMyHUKATHBHOE POCTPAHCTBO
b. UrpoBoe nmpocTpaHcTBO
B. CoobmectBo
I'. I'pynma

4. Pa3pyuieHHas cuctema, MopokIaroasi KOHQIUKT -
A. Kputnueckas cutyamus

b. Karactpoda

B. BzaumopeiictBue
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I'. KpusucHasi cutyanust

5. Coobmienne koTopoe popMupyeT KyIbTYPHBINA U COIMATBHBIN MUp, 3a1aBast
pa3pelieHHbIe/3aNPEIICHHBIC THITHl CAMBOJINYCCKUX JCHCTBHI-
A. Jlerenna
b. Mudg
B. Cnyx
I'. Kpusuc

6. IIpouecc npumeneHus: popm, METOIOB | MIPOLEAYP, HAIPABICHHBIX HA COIIMAIBHO-
HKOHOMHYECKOE 03/10pOBIIEHUE (PUHAHCOBO-XO3SIICTBEHHOM EATEILHOCTH MPEITPUATHS -
A. AHTHMKPHU3HCHOE yIIpaBJIeHHe

b. Kpusucnoe ynpasnenue

B. AaMuHHCTpaTUBHOE yIIpaBJICHUE

I'. Xo3stiicTBEHHOE yIpaBieHue

7. Hanbonee OTKpBITHIN CrIOCO0 pa3pelieHus MPOTUBOPEUH B MHTEpecax, LesX U B3I ax
BO3HHKAIOIIUX B MPOIIECCE COIMATBHOTO B3aMOICHCTBHS

A. Ccopa

b. Konpaukr

B. CronknoBenue

I'. Kpusuc

8. IIpouiecc KOTOPBIN CTABUT MOJ YTPO3y CYLIECTBOBAHUE MTPEAPUSITHS-
A. Kpusuc oTHoIIeHUI

b. ®unaHCcoOBBIN KpU3KUC

B. Kpusuc npeanpusitus

I'. DKOHOMUYECKUI KpU3HC

9. YcTosBIIeecs OTHOMIEHUE K TPOUCXOISIIIAM COOBITHSIM, JCHCTBHSIM, MTOCTYITKAM U T/T
A. CruteTHH

b. CooOmenue

B. Crepeornn

I'. Bepa

10. CBsi31 MOTYHHEHUS TIO BCEMY KPYTY BOIIPOCOB-OTHOIIEHUS, B KOTOPBIX PYKOBOIUTEINb
pean3yeT CBOM BJIACTHBIE MOJHOMOYHS M OCYILIECTBIISIET MPSAMOE PYKOBOJICTBO MOYUHEHHBIMU-
A. JInHeliHOE COMOAUYHNHEHHNE

b. ®yHKIMOHAIIBHO COMOYUHEHHUE

B. BeprukanbHble cBs3U

I'. 'opu3oHTANIBHBIE CBA3U

BAPUAHT 2.

1. Kak Ha3pIBaeTCs HOBOCTHOE COOOIICHHUE OT MPEACTABUTENCH KaKOW-THOO0 OpraHu3aIii,
anpecoBanHoe coTpyaaukam CMU?
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a) uapomoBoI
0) OokrpayHep
B) Ipecc-pesus3
r) apuma

2. Kakoe nmonsiTre 0603HayaeT BHELIHUE U BHYTPEHHUE (DAaKTOPHI ¥ MPUUYHMHBI, MELIAIOIIHE
3¢ peKTUBHON KOMMYHHKAITMH WU MIOJHOCTHIO OJIOKUpYIoue e€?

a) IEMOCKOITHS

0) KpU3UCHAs CUTyallUs

B) LIEH3Ypa

I) KOMMYHHKATHBHBIN 0apbep

3. CpenctBo, ¢ MOMOIIBI0 KOTOPOTO CYObEKT KOMMYHHKAIIUU TepeAaéT cCoO0IIeHrne ay TMTOPUN

a) TEJIEBH30D

0) KaHaJI KOMMYHMKAIIUU
B) oOpaTHasi CBSI3b

I) [porarasja

4. Cneunaano MOoATrOoTOBJICHHAA HEC COOTBETCTBYHOIIIAA HeﬁCTBHTCHbHOCTH I/IH(i)OpMaLII/IOHHaH
MOJICJIb CY6T>GKT8., HallpaBJICHHAA Ha (I)OpMI/IpOBaHI/Ie JJOXKHOI'O UMH/IPKa CY6T>CKT8,
COOTBCTCTBYIOIIIAsl UHTEPECAM €€ CO30aTCIIA.

a) JereHja
0) ckaska

B) IUCKYPC
') UHTEPBBIO

5. Kpatkoe u apryMeHTHpOBaHHOE U3JI0KEHNE TTO3ULIMU OpraHU3alMy M0 KaKOMY-JTH00 BOIIPOCY
WIN JI0Ka3aTeJIbCTBO CBOEW MPaBOTHI B KaKOH-TO CUTyallMM. B KpU3UCHBIX cuUTyanusx ObIBaeT
HE00X0IMMO OBICTPO JIOHECTH ero 0e3 MCKaKeHUHl 10 LeNIeBOM ayTUTOpHUH, MOATOMY HHOTIIA
IIPEIIIOYTUTENBHEE PA3MEILATh €r0 Ha IJIATHOW OCHOBE Ha IPaBax peKJIaMbl.

a) orpaBJlaHue

0) nmpecc-penu3

B) MO3UIIMOHHOE 3asIBJICHUE
T') 3aMeTKa

6. CoObITHE WIH SABJICHUC, KOTOPOC MOKECT 3aUHTCPCCOBATDL YUTATCIIA, 3PUTCIIA WM CIIYyIIATCIIA
toro uiu uaoro CMHU. Yacto B kauecTBE HEro BBI6I/IpaIOT HOBOCTbD.

a) npecc-KoHpepeHus
0) MHGOPMALIMOHHBIH MTOBOJ
B) KpU3UCHAs CUTYyaIs
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T') IO3UITMOHHOE 3asBJICHUE

7. Cneunanuct (PR-MeHemxep, *KypHaIUCT, KONUPANUTEP) IO COCTABIECHUIO TEKCTOB pedel uis
BBICTYIIJICHUS PYKOBOJIUTEJCH KOMIIAHUN/TIOTUTUYECKUX SIS TeINeH.

a) cnuypaiitep

0) opatop

B) Ipecc-ceKpeTapb
T') manapamim

8. Meronbl u TexHosnorun PR, mpoTuBopeyalue 3aKOHY, HE COOTBETCTBYIOIIME 3THUUYECKUM U
MOpaJIbHBIM HOPMaM OOIIECTBa, HAlpaBJIEHHbIE HA TO, YTOOBI HAMEPEHHO OUYEPHUTH KOHKYPEHTA,
MIOJIOPBATh €T0 PEIYTALMIO; a TAKXKE MOJIKYI KYPHAIMCTOB U pa3MeleHrne HHPOpMaIuu B mpecce
Ha IUIaTHOW OCHOBe 0€3 yKa3aHus Ha ee IPUHAUIEKHOCTh K PeKIaMe; KOMIIPOMAThI, CoJIeprKallue
JIOXKHYIO WM COOpaHHYIO HE3aKOHHBIMU METO/1aMU MH(OpMAaIHIO.

a) JOJDKHOCTHOE IPECTYIUIEHUE
6) CTR

B) paHapaii3uHTr

r) 4épHsiii PR

9. HanpaBneHHe PR, CTaBAIICC 3aJadaMU YIPABJICHUC MHCHHECM U IMOBCACHUCM COTPYAHUKOB
KOMIIaHUH 110 OTHOILICHHUIO K PYKOBOICTBY, K COOCTBEHHO KOMITaHUH, K KOHKYPCHTaM; CO31aHUC
OIIOPHBIX HCHHOCTeﬁ Ha KOTOpPbBIC OpUCHTUPYKOTCA COTPYAHUKHU JUIA (1)OpMI/IpOBaHI/I$I
COOCTBEHHOTO MMOBCACHUSA W ITO3UIUOHHUPOBAHUA cebs B KOMIIaHHMH, T.C. CO31aHHC 3(1)(1)CKT8.
Ky.]'[LTypHOﬁ CaMOPCryJisilu B KOJIJICKTUBC.

a) BHyTpMKOpnopaTuBHbIii PR
0) rpymnmoBasi KOMMYHUKAIIHSI

B) yperyJupoBaHue KOH()IUKTOB
') MUCCHSl KOMITAHUU

10. Pa3BepHYThII KOMIIJIEKC OLIEHOYHBIX IIPEICTaBICHUN LIENEBBIX AYJUTOPHI O KOMIIAHUH,
c(OpMHUPOBAHHBIN HA OCHOBE OOBEKTHBHBIX MTApaMETPOB KOMITAHUH, UMEIOIINX 3HAYCHUE IS
LIEJIEBBIX ayAUTOPHUI.

a) penyrauus

0) 6penn

B) OIIEHKA CTOMMOCTH KOMITAaHUHU
r) MoHuTOpuHr CMU
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6. YueOHO-MeTOAMYECKOE M HH(POPMALMOHHOE 0O0ecnievyeHHe TUCHUIIIUHBI

6.1. Crnucok MCTOYHMKOB U JIUTEPATYpPbl
Hemounuku:

OcHnognvie:

I'paxxnanckwuii kogekc Poccuiickoit @enepanuu. Y.1 .11, I, — M.: «Mudpa-M», 2007. —
496 c.-Pexxum pocrtyma: http://znanium.com/bookread?.php?book=122306

®enepanbHbii 3akoH OT 13 mapta 2006 r. Ne38-D3 «O peknamey.

O cpencrBax maccoBoi nHpopmanuu. - M.: UTHOPA-M, 2011. - 36 c.: 60x88 1/16. -
(Penepanbublii 3ak0H). (e-book) ISBN 978-5-16-010008-1, 500 sk3.

3akon Poccuiickoit @enepannu «O cpeacTBax MaccoBoi HHGoOpMaum» ot 27 nexadps

1991r. Ne 2124-1.

Jlonoanumenvhule:

3akoHoaarenscTBO Poccun o 3amure mpas notpeduteneii: COOpHUK HOPMaTUBHBIX
akToB. — U3n-e 5-e, mepepad. u gorm. / MexayHapoaHas KoH(eaepamus 00ImecTB TOTPEOUTEICH.
M.: FOpunuyeckas pupma «JIETAT», 2003. — 288 c.

Jlumepamypa:
Ocnosnas:
Mangeas bopuc PyBumoBuy.

PR: MeToas! paboThI CO cpeicTBaMU MaccoBOM HHGOpMAINK [ DIEKTPOHHBIN pecypc] : YuebHoe
nocobue. - Mockaa ; Mocksa : By3osckuii yuebnuk : OOO "HayuHo-n31aTenbCKuil IEHTP

NHDPA-M", 2014. - 205 c. - ISBN 978-5-9558-0094-3. http://znanium.com

MounceeBa Huna KoncrantunoBHa.
MexxayHapoaHBIM MAPKETHHT U OM3HEC [ DNIeKTpOHHBIN pecypc] : Yuebnoe mocodue. - MockBa ;
Mocksa : OO0 "KYPC" : OO0 "Hayuno-uznarensckuii neatp MHOPA-M", 2013. - 272 c. -
ISBN 978-5-905554-30-8. _http://znanium.com

CenerxoB Cepreii HukonaeBuu.
VYnpasnenue nndopmaimeit 1 3HaHUSIMU B KOMITAHUM [ DJIEKTPOHHBIN pecypc] : YueOHuK. -
Mocksa : OO0 "Hayuno-u3znatensckuii nentp MHOPA-M", 2014. - 208 c. - ISBN 978-5-16-
004842-0. ._http://znanium.com

Axosies I'eopruiit AHTOHOBHY.
Kommepuust B cpenctBax MaccoBoil uHGopmaiyu [ aeKTpoHHBIH pecypc] : YuebHoe mocodue. -
Mockga : M3narensckuii Jlom "MH®PA-M", 2011. - 143 c. - ISBN 978-5-16-004439-2.

http://znanium.com

Jlononnumenvhas:

Abaes A.JL., Anexkcynun B.A.


http://znanium.com/bookread2.php?book=122306
http://znanium.com/
http://znanium.com/
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MesxayHapoaHblii MapkeTuHr. YueObnuk. — M.: FOpaiir, 2016. — 362 c.

Tpancdopmarust aHTUKPU3UCHOTO YIPABJICHUS B COBPEMEHHBIX SKOHOM. YCIIOBHSIX:

Moworp. / B.H.Andepos, K.A.bepe3un u np. — Mocksa: Uudpa-M., 2014. - http://znanium.com

MapxkeTHHr : yueOHUK Jiy1s OaKaaaBpoB : y4eOHUK 1Mo HanpasieHuro moarot. 080200.62
"Menemxment" / [JIunicunr Y. B., ... Jemvmmmn M. H., ... Tropun 1. B. u np.] ; mox pen. 1. B.
Jlunicunia. - Mocksa : I'DOTAP-Menua, 2012. - 571 c. : puc., Tabm. ; 25 cMm. - ABT. yKa3aHbl Ha
000pOoTe TUT. JI. ¥ Iepe] BBIM. 1aH. - bubmuorp.: c. 563-572. - ISBN 978-5-9704-2112-3 :
788.00.

Ilepeyens pecypcoB HH(POPMANIMOHHO-TEJIEKOMMYHUKAUMOHHOM ceTH « UHTEpHET.

CocraB coBpeMeHHBIX podeccruonanbHbix 6a3 nannbix (bJ]) n nHbOpManMoOHHO-CIIpaBOYHEIE
cuctem (MCC) (2020 1.)

Nert HaunmMmenoBanue
/1

1 | MexnyHapoansle pedepaTuBHbIE HayKoMeTpudeckue bJl, mocTymHbie B paMKax
HanuoHaJlpHOU moanucku B 2020 r.

Web of Science

Scopus

2 | IIpodeccronanbubie moaHoTeKCTOBBIE B]l, MOCTYyMHBIE B paMKaxX HAIIHOHATEHON
noanucku B 2020 .

Kypuaner Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypuaner Taylor and Francis

3 | [IpodeccronanbHbie MOMHOTEKCTOBBIC B/]

JSTOR

W3 1anus 1o o6IIeCTBEHHBIM U TYMaHHTAPHBIM HayKam
Dnektponnas 6ubaroreka Grebennikon.ru

4 | KoMnploTepHbIE CIIPaBOYHBIE TIPABOBBIE CUCTEMBbI
Koncynsrant Ilmroc,
l"apanT

http://kafmr.rsuh.ru/ - caidt kadenpbsl MapkeTHHra W peKiambl, (aKyJIbTeTa YIpPaBICHHS,

MHCTUTYTa S3KOHOMUKH, ympamieHuss u mnpaBa PITY. Caiitr co3man s MHPOpMUPOBaHUS
CTYACHTOB M TpernojaBareineld, B3auMojeicTBui Mexay HuMH. Ha caiite mnyOnmkyroTcs

MaTCpHraJibl, KACaAOIIUECCA MapKCTI/IHFOBOﬁ TCMATUKH.

http://marketing.rsuh.ru/ - caiiT YnpaBieHuss MapKETHHIOBOW M PEKIAMHOW IEATENbHOCTH

PITY, nomnepxuBaeMblii kadenpoil MapkeTMHra W pekigambl. Ha caiite MOXHO HaiTh
UCCIIeIOBaHMS M MH(POPMAIUIO 0 MapKETHHTY U pekjamMe 00pa3oBaTelbHbIX yciyr. EcT ctaThy,
CJI0Bapb MapkeTuHra. JlutepaTypa Mo MAapKETHHTOBOW M PEKIIAMHON TeMaThke. AKTHUBHBIN

CTYJEHYECKHI popyM.


http://kafmr.rsuh.ru/
http://marketing.rsuh.ru/
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WWW.Sostav.ru - cailT mocBsiiieH mpodieMaM MapKeTHHra U pekiaMmbl. Ha Hem mpencraBieHbl

HOBOCTH MapKETHHIa U BEJIETCS COJepKaTeIbHbIN ciaoBapb. ConepKuTcs O0JbIIoe KOJTHMUECTBO
AQHATUTHYECKUX, HCCIICAOBATENLCKUX MarepuaioB. AKTHBHO Beaercsi (opym. Ero wuacto

IIOCCIIArT YJICHBI FI/IJ'II)I[I/II/I MapKETOJIOI'OB.

www.cfin.ru - caidT "KOpPHOpaTUBHBIA MEHEIKMEHT" HHTEPECCH JJIsi MapKETOJIOrOB, MPEXKJIe
BCEro TEM, YTO HA HEM MPHUBOJATCS MOYTH BCe MyOIMKaIMU KypHaIoB "Mapketunr B Poccuu u

3a pyoexxom" u "llpakTrueckuii MmapkeTuHr", a Takxke xypHaio "Cekpet ¢upmbr" u "bocc".

www.dis.ru - caiit usgarenbckoit rpynmbl "Jleno u cepBuc". MHTepHeT-OMOIMOTEKA 10
MapKeTHUHTY B HEM 0azupyeTcs Ha MyOJIMKanusX xypHaia "Mapketunr B Poccun u 3a pyoesxom".
Bce akkyparHo "pazoOpano" mo pyOpukam, BKJIIOYas Ha3BaHMs CTaTel B CBEXHX HOMeEpax.
[Tpennaraercs paccbuika "Bce o MapkeTuHre: Teopust U NpakTUKa', I1€ aHOHCUPYIOTCSI HOBbIE
MOCTYIUIEHUS B UHTEPHET-ONOINOTEKY 110 MAPKETUHTY, pa3MelIeHHYto Ha BeO-caiite U™ "Jleno u

Cepauc".

www.piterprint.ru/forum - mnonymsapusiii  ¢popym "Pexmama B Cankrt-IletepOypre" -

pa3BepHYTBII>'I, HaCI)IHIGHHI)If/'I, C BecbMa OOCTOSITEIHHO OXapaKTCPU30BAHHBIMH TMO3ULIUAMU

Y4aCTHHUKOB.

www.admarket.ru - caiit Kity0a s>xypHaaucTOB, MUIITYIIUX B IIEHTPAILHOMN MTPECCe 0 MAPKETUHIE

U pekiame. ExxeHEeBHO MpeAcTaBisIOTCS HOBOCTH PEKJIAMHOIO PbIHKA, Haubojee 3HaYuMbIE C
NO3MLIMHU WIEHOB KiiyOa. [leproandyecku mpoBOASTCS U MyOJUKYIOTCS MHTEPBBIO CHEIMATUCTOB
PEKIAaMHOIO pbIHKA KypHaiucrtaM LeHTpanbHelx CMMHM. Takke 3mech MOXHO HaWTh
eXKeMeCSIYHble PpPEeWTHHIM CTa KpPYNHEWIIUX pPOCCHICKMX pekiaMopaareneil (OTaenbHO
TeJIEBUJICHUE, PAJHO U Mpecca, a TAaKKe Hapy»KHas pekiama B Mockse u Poccun), perituaru CMU
(tanHble MapkeTHHIoBbIX areHTcTB Gallup Media, Gallup AdFact, "OCIIAP-Ananutux",

"Komkon-Menua", ROMIR Monitoring).

www.salespromotion.ru - caiit "Below The Line" Poccuiickoit Acconmanuu CTHMYITUPOBAHUS

Co6pita. UHTepecHa pyOpuxa "[Ipecc-Kmunmuur", B KOTOpo#l mpelcTaBieH OOUIMPHBIA U
NOJIPOOHBIN apXUB HOBOCTEH, HE UYXKABIX MAapKETUHTY U pekiaMe. EcTh Hemnmoxo mocemaemblit

dopym no Tematuke BTL, MHOTO afnekBaTHbIX MaTepuaioB B pyopukax "Teopus", "Unrepspio".

www.productplacement.nm.ru — calT, MOCBSIICHHBIH «CBs3sAM» (B T.4. TOPOYAIINX)

pPEeKIaMHCTOB M KMHOIIHMKOB. Ha caiite MHOro Qororpaduii u xagpoB u3 (UIbLMOB, BeCbMa

Heroxas oubnmmoreka mo teme. Ecths dopym.


http://www.sostav.ru/
http://www.cfin.ru/
http://www.dis.ru/
http://www.piterprint.ru/forum
http://www.admarket.ru/
http://www.salespromotion.ru/
http://www.productplacement.nm.ru/
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WWW.outdoor.ru - caiiT, MOCBSIIICHHBIN HApPYy»XHOH peKiIaMe, MOKHO OOHapy»KHTh OCHOBHBIX

YYaCTHHUKOB PhIHKA B Pa3IMUYHBIX (hopMaTax PeKIaMHBIX HIMTOB, 0030pbl MEPUOIUKN U KATAJIOT

CCBIJIOK Ha MaTepHaJIbl [10 HAPYKHOM peKiiaMe.

WwWw.overture.Com - mOMCKOBBIM aHTJIOS3bIYHBINA CAUT COAEPKUT NUPEKTOPUU CO CCHUIKAMH I10

TEMaTUKaM pEKJIaMbl, OpeHIWHTa, MPSIMOTO MapKETWHIa, MapKeTWHra coObITHi, MHTepHeT-
MapKEeTHHIa, MAPKETUHIOBBIX MCCIIECIOBAaHUM, aHAIN3a U IUIAHUPOBAHUs, NPOABMKEHNUS, Hapa,

TCIICMapKETHUHI'A nu Ap. PCKOMCHI[yeTCH BBIXOJUTH Ha

cpasy
http://www.overture.com/d/search/?mkt=us&lang=en US&did=1009&Keywords=Marketing%?2

OPlans&did=1021

CTpaHUILy

7. MaTepuajibHO-TEXHUYECKOE o0ecnevyeHne JUCHUIIIMHBI
B kadecTBe MaTepHaAIBHO-TEXHUYECKOTO 00€CIICUCHUS TUCIUTLINHBI He00X00UuMbl:
- JIEMOHCTpPAI[MOHHBIC TPUOOPHI JIJIS JICKIUH,
- MyJIbTUMEIUIHBIC CPECTBA AJIS IPE3eHTalUi JOKIAA0B U pedepaToB.
TpeboBanust kK ay IUTOPHSIM:
- I7Is1 TPOBEJICHHUS] CEMUHAPOB HEOOXOIUMBI KOMITBIOTEPHBIE KJIACCHI,

- Ui JIEKUMA W CEMUHApPOB B ayJIUTOPHH HEOOXOAMMBI: O00OpYyIOBaHUE [JIsi MHUCHMA,

O60py,Z[OBaHI/IC JIIs TOKa3a claiioB u MEPCOHAJIIbHBIC KOMIIbIOTCPHEI.

Cocras nporpammuoro obecnieuenust (I110) (2020 r.)

Nert Haumenoanue [10 [TpouzBoauTenn Cnoco6
/m pacrpocTpaHeHHUsI
(ruyenszuonnoe unu
c60600HO
pacnpocmpamnsiemoe)

1 Adobe Master Collection CS4 Adobe JIUIICH3UOHHOE

2 Microsoft Office 2010 Microsoft JIMIICH3HOHHOE

3 Windows 7 Pro Microsoft JULEH3UOHHOE

4 AutoCAD 2010 Student Autodesk CBOOOIHO

pacrpocTpaHsieMoe
5 Archicad 21 Rus Student Graphisoft CBOOOTHO
pacrpocTpaHsieMoe

6 SPSS Statisctics 22 IBM JULEH3UOHHOE

7 Microsoft Share Point 2010 Microsoft JIMIIEH3HOHHOE

8 SPSS Statisctics 25 IBM JIAIEH3UOHHOE

9 Microsoft Office 2013 Microsoft JIMIIEH3HOHHOE

10 | OC «AnbT O6pazoBanue» 8 000 «bazanst CIIO | nM11eH3MOHHOE

11 Microsoft Office 2013 Microsoft JIALIEH3MOHHOE

12 | Windows 10 Pro Microsoft JIAIEH3UOHHOE

13 | Kaspersky Endpoint Security Kaspersky JUIICH3UOHHOE

14 | Microsoft Office 2016 Microsoft JIALIEH3MOHHOE

15 | Visual Studio 2019 Microsoft JIAIEH3UOHHOE



http://www.outdoor.ru/
http://www.overture.com/
http://www.overture.com/d/search/?mkt=us&lang=en_US&did=1009&Keywords=Marketing%20Plans&did=1021
http://www.overture.com/d/search/?mkt=us&lang=en_US&did=1009&Keywords=Marketing%20Plans&did=1021
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16 | Adobe Creative Cloud Adobe JINIIEH3UOHHOE

17 Zoom Zoom JINLIEH3UOHHOE

1. OoecneyeHnne 00pa3oBaTEeIbLHOIO NMPOIECCA IJISl JIUI[ C OTPAHUYEHHBIMH
BO3MOKHOCTSIMH 310POBbS1 1 HHBAJIH/I0B

B xone peanuzanmuy TUCHMIUIMHBI HCIONB3YIOTCSA CIEAYIOUIHE JOMOJHUTEIbHBIE  METOJbI
00yueHMsI, TEKYIEro KOHTPOJIs yCIIEBAEMOCTH U IIPOMEXYTOUYHOM aTTecTaluy o0yJaromuxcs B
3aBUCUMOCTH OT UX UHIUBUIYAIbHBIX OCOOCHHOCTEH:

® IS CIICIIBIX U CIIA0OBUISIINX:
- JIEKIIUU 0(OPMIISIOTCS B BUJIE SJIEKTPOHHOTO JJOKYMEHTA, JJOCTYITHOTO C IIOMOIIBIO0 KOMIIBIOTEpPA
CO CHEeIHATU3UPOBAHHBIM IPOTPAMMHBIM 00ECTICUCHHEM;
- IUCbMEHHBIE 3aJIaHUs BBIIIOJIHAIOTCS HA KOMIIBIOTEPE CO CHELHATN3UPOBAHHBIM IIPOIPAMMHbBIM
o0ecrieyeHneM, I MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;
- o0ecrieunBaeTcs UHAUBUAYAIbHOE paBHOMEpHOE ocBelieHue He Mmenee 300 Jrokc;
- TSI BBITTOJTHEHMS 33/1aHUS TTPU HEOOXOMMOCTH MPEOCTABIISIETCS yBEIMIUBAIOIIEE YCTPOMCTBO;
BO3MOYKHO TaK)XK€ UCIIO0JIb30BaHUE COOCTBEHHBIX YBEIMUMBAIOIIUX YCTPOUCTB;
- MUCHbMEHHBIC 3aJJaHNs O(POPMIISIOTCS YBEIIMICHHBIM HIPUPTOM;
- 9K3aMEH U 3a4y€T NMPOBOAATCA B YCTHOH (hopMe WM BBINOJIHSAIOTCS B MUCBMEHHOM (opme Ha
KOMITBIOTEPE.

® JUIS TIIYXUX U CIIA0O0CIBIIIAIINX:
- Jekuuu OoQOpMISIIOTCS B BHJE 3JEKTPOHHOTO JOKYMEHTa, JMOO IpeloCTaBiIsIeTcs
3BYKOYCHJIMBAIOIIAs allapaTypa WHAUBHYaIbHOTO MOJIb30BAHMS,
- IUCbMEHHBIE 3aJIaHUs BBIITOJIHAIOTCS Ha KOMIIBIOTEPE B TUCbMEHHOM (hopMe;
- 9K3aMEH U 3a4€T MPOBOJATCS B MUCbMEHHOM (hopMe Ha KOMIIBIOTEPE; BO3MOKHO MPOBEJICHUE B
dbopme TecTUpOBaHUS.

e IS JIUL C HAPYIIEHUSIMH OIIOPHO-/IBUTATEJILHOTO amapara:
- JIEKIIMU 0(OPMIISIIOTCS B BUJIE SJICKTPOHHOTO JJOKYMEHTA, JOCTYITHOTO C IOMOIIBIO0 KOMITBIOTEPa
CO CHeHaTU3UPOBAHHBIM IPOTPAMMHBIM 00€CTIEUCHUEM;
- MUCHbMEHHBIC 3aJ[aHUs BHIMTOJIHSAIOTCS HA KOMITBIOTEPE CO CHEIHATN3NPOBAHHBIM ITPOTPAMMHBIM
obecreueHueM;
- 9K3aMEH M 3a4€T MPOBOAATCSA B YCTHOH (pOpMe HITM BBIOJHSIOTCS B MHCbMEHHOW (hopMme Ha
KOMITBIOTEPE.
[Tpu HEOOXOIMMOCTH TIpelyCMaTPUBACTCSI YBEIIMYCHNE BPEMEHH TSI TIOJITOTOBKH OTBETA.
[Tponienypa mpoBeneHHs MPOMEKYTOUHOM aTTecTalMM Ui OO0YYaroIMXCsl yCTaHAaBIUBAEeTCs C
yU€TOM MX MHIUBUAYAIBHBIX MCUXO(PU3NYECKUX ocoOeHHocTel. [IpomexyTouHas arrecTanus
MOYET MTPOBOJIUTHCS B HECKOJIBKO JTArOB.
[lpu mpoBeneHWH NPOIEAYPHl OIEHUBAHUS PE3yJbTATOB OOYYECHHs TIPEIyCMaTPHBACTCS
UCMOJIb30BAaHUE TEXHUYECKUX CPEJCTB, HEOOXOAMMBIX B CBS3M C HMHIUMBUAYAIbHBIMU
0COOEHHOCTSIMU 00yYarOIMXCs. DTH CPECTBA MOTYT ObITh IPEIOCTABIEHBl YHUBEPCUTETOM, UITU
MOTYT MCIIOJIb30BaThCsl COOCTBEHHbBIE TEXHUYECKHE CPEACTBA.
[TpoBenenue mpoueaypsl OLEHUBAHUS PE3YIbTATOB OOYYEHUS JOMYCKAETCS C MCIOIb30BaHHEM
JUCTAHIIMOHHBIX 00pPa30BaTEIbHBIX TEXHOIOTUH.
ObecnieunBaeTcss nOoCTyll K HWHGOPMAlMOHHBIM M OHOIMOrpapuueckuM pecypcaMm B CETH
WutepHer Ui Kaxkjaoro oOydaromierocs B (opmax, aJalTHPOBAHHBIX K OIPaHUYEHUSAM HX
3JI0OPOBBS U BOCIIPUATHUS HH(DOpMAITIH:

® IS CHEMNBIX U CIIa00BUAAIINX:
- B ICYaTHON (OopMe yBETMUEHHBIM HIPUPTOM;
- B (hopme 371eKTPOHHOTO TOKYMEHTA;
- B hopme aynuodaiina.

e Ui TJIYXMX M CIa0O0CHbIIAIINX:
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- B Ie4aTHou opwme;
- B (hopMe IIEKTPOHHOTO JOKYMEHTA.
e Ui 00yYaroIUXCs ¢ HAPYUICHUSIMHU OMTOPHO-ABUTaTEIbHOIO armapara:
- B Ie4aTHOU opMme;
- B (hopme 31eKTPOHHOTO TOKYMEHTA;
- B hopme aynuodaiina.

VY4eOHble ayAUTOPHUH IS BCEX BUIOB KOHTAKTHOM M CAMOCTOATEIbHOU pabOThl, HayuHas
O0ubnMMoTeKa M MHbIE MOMEIICHUS sl 0Oy4eHUS OCHAIICHBI CIICIHATbHBIM 00OpYyAOBAaHHEM U
y4eOHBIMU MECTaMH C TEXHHUECKUMHU CPEJICTBAMU O0yUEHUSI:

® JUIS CIENbIX U CIa00BUISAIINX:

- YCTpOICTBOM Ui cKaHUpoBaHUs U uyTeHus ¢ kamepoil SARA CE;

- nuctieeM bpaitnst PAC Mate 20;

- npunTepoM bpaitng EmBraille ViewPlus;

e IS TUIYXHX U CIa0OCIBIIIAIINX:

- aBTOMAaTU3UPOBAHHBIM pPA0OUYMM MECTOM /sl JIIoJed C HapylIeHHeM CclyXa |
cI1a00CIIBIIIAIINX;

- aKyCTUYECKHI YCUIUTEIh U KOJIOHKH;

e s O0YYAIONIMXCS C HAPYIICHUSIMU OTIOPHO-ABUTaTEILHOTO afrapara:
- IEPEBMKHBIMH, PETyJIMPYEMBbIMHU 3proHoMudeckumu napramu CH-1,
- KOMITBIOTEPHOM TEXHUKOW CO CIIeUATbHBIM TPOrPAMMHBIM 00€CIICYCHHEM.

9. MeroauyecKkue MaTepuaJibl
9.1. [Tnansl cemunapckux/ npakmuyeckux 3aHATANR

Cemunapckoe 3ansitue Ne 1
Tema: « Kpusuc: onpenesienue, npU4UHbI, HocjaeACTBUA. THNIBI U BUIbI KPU3HCOB)
Heab 3aHATHSA: U3YUUTh TUIBI U BUJIbI KPU3UCOB, BBIIBUTh UX MPUYUHBI U MTOCJIEICTBHS.
3amauu 3aHATHA:

® [103HAKOMHTb, 00YHAIOIIUXCS C TEHE3UCOM MOHITHS «KPU3UCH;
® PacCMOTPETh BO3HUKHOBEHHE U MPUYUHBI KPU3UCHBIX CUTYallUi;
® PACCMOTPETH MPAKTHUUECKOE NPUMEHEHNE AaHTUKPU3UCHOTO YIPABIEHUS B EATEIBHOCTH
OpraHu3aluu.
®opma nposenenns — Codecenopanue. TBopueckast JUCKYCCHS
ITepedeHnb KJII0YEBBIX BONPOCOB Jisl 00CY:KIeHUS B Ay IMTOPUM:
1. Kpu3zuc penyTaiuu U Kpu3nuc J0BEPUS: ONpeAEIeHUs, IPUUHUHBI, TOCIIEICTBUS.
2. Tunonorusi KPU3MCOB U UX KJIacCU(DUKAIIHSL.
3. Opranu3anvoHHbINA KPU3HUC.
4. TonsTHS KpU3UCA U IPUYUHBI €T0 BOSHUKHOBEHHS.
5. BoccTaHoBIIeHME penyTally U IOBEPHS MTOCIE KPU3HCA.
6.Pacrnipenenenue poseil B Kpusuce.
7.CounanbHble KPU3UCHI U UX ONPEACICHUS.

8.Hpe,Z[OTBpaH_ICHI/IC COIUAJIBHBIX KPU3HUCOB.
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KoHTpoJibHbIE BONIPOCHI:
1. Kak onpeaenutb KpU3uC pernyTanuu?
2. Hasoswure omnpeneneHue conuaibHbIX KPH3UCOB
3. Kakwue (hakropsl onpenensor OpraHu3aluOHHbIA KPH3UC?

4. Kak M0O’XKHO BOCCTaHOBUTb peIyTalys mocie Kpusuca?

M cTOoOYHNKHN OCHOBHbBIE

I'paxknanckuii kogekc Poccuiickon @enepanuu. U.I u U.1I. — M.: «kOpaitt», 2012.

®enepanbubiii 3akoH OT 13 mapta 2006 r. Ne38-D3 «O peknamey.

M cTOYHHKH JONO0JTHUTEIbHDIE
3. MexnayHaponauslii kojekc pekiamHoil mpaktuku // Kapmoa C.B. MexayHapoaHoe

pexiamuoe aeno. — M.: Knopyc, 2012. — c. 245-254

Jlureparypa ocCHOBHAasl
Manpens bopuc PyBumoBny.

PR: MeTozB! pabOTHI CO CpeAcTBaMU MaccoBOM MH(OpMaLuu [ DIeKTPOHHBIN pecypc] : YuebHoe
nocobue. - MockBa ; Mockaa : By3osckuiil yue6Huk : OOO "Hay4yHo-u31aTesIbCKU LIEHTP

NH®PA-M", 2014. - 205 c. - ISBN 978-5-9558-0094-3. http://znanium.com

CenerkoB Cepreii HukosaeBuu.
Ynpasnenue uHpopMaIe 1 3HaHUAMU B KOMITAaHUU [ DIIeKTPOHHBIHN pecypc] : Y4ueOHUK. -
Mockga : OOO "Hayuno-uznarensckuii nenrp MHOPA-M", 2014. - 208 c. - ISBN 978-5-16-
004842-0. ._http://znanium.com

SAxosies I'eopruiit AHTOHOBHY.
Kommepiust B cpenctBax MaccoBoil HHpopMaIiu [ DIeKTpOHHBIHN pecypc] : YueOHoe mocodue. -
Mocksa : U3narenbckuii JJom "MH®PA-M", 2011. - 143 c. - ISBN 978-5-16-004439-2.

http://znanium.com

ﬂOl’lO]lHumeﬂbHaﬂ N

Abaes A.JL., Anexkcynun B.A.
MesxtyHapoaHblil MapkeTuHr. Y4yeOuuk. — M.: FOpaiit, 2016. — 362 c.

CemuHapckoe 3ansaTHe Ne 2
Tema: «AHAJIN3 KPU3UCHOM CUTYAllMH: BHEIIHUE U BHYTPEHHUE NIPU3HAKI
eab: mo3HAKOMUTH O0YYAIOIIMXCS C COBPEMEHHBIMHU CIIOCOOaMU U METOJMKAaMU aHalln3a

KpHusuca
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3agauun 3aHATHA:
® PAcCMOTPETh BHEIIHKWE U BHYTPEHHHUE IIPU3HAKU KPU3UCHOW CUTyalluy B OPraHU3aLUu;
® PaccCMOTpPETh u [IpoaHaIM3UPOBATh KPHU3HUCHBIE CHUTyallu COBPEMEHHOMN
JIEMCTBUTEIHHOCTH.

®opma nposenenus — Codbecenopanue. TBopueckas 1UCKyccus

Bomnpoce! 1151 00cy:KkaeHus:
1. AHanmM3 KpU3MCHOM CUTYaIlMK: BHEITHUE U BHYTPEHHHE MTPU3HAKH.
2. MOHUTOPHHT CPENICTB MaCCOBOM HH(POPMAITUH.
3. AHayiu3 BHYTPEHHHUX U BHEIIHUX UCTOYHUKOB WH(OpPMAIIUH.
4. MeTtoapl IMarHOCTUKUA B KPU3UCHOM CUTYalIUH.
5. Ananus no metony SWOT. Ananu3 KOMMYHUKAIIMOHHBIX KaHAOB. Kpu3ucHbIN
MOHHTOPHHT.

KonTpoJibHbIE BONPOCHI:
1. Kak npoBoAHTH MOHHUTOPHUHT CPEJCTB MAacCOBOI HHPOpMAIIH?

2. B yem 3akio4ar0TCS METO/IbI IUATHOCTUKH B KPU3UCHOM CUTYaITuu?
3. UYro Takoe KpU3UCHBIH MOHUTOPUHT?
4. Kax npoxoJuT aHaJIu3 BHYTPEHHUX U BHEIIHUX UCTOUYHUKOB UH(OpMau?

Jlumepamypa:
OcHosnas:
Mouceesa Huna KoncranrunoBHa.

MexxayHapoaHBIM MAPKETHHT U Ou3HEC [ DIeKTpOHHBIHN pecypc] : YuebHoe mocodue. - Mockaa ;
Mocksa : OO0 "KYPC" : OOO "Hayuno-uznarensckuii uentp MH®PA-M", 2013. - 272 c. -
ISBN 978-5-905554-30-8. _http://znanium.com

CenerkoB Cepreii HukosnaeBnu.

VYnpasnenue nadopmaiimeit 1 3HaHUSIMU B KOMITAHUM [ DJIEKTPOHHBIHN pecypc] : YueOHUK. -
Mocksa : OO0 "Hayuno-m3narensckuii iearp MHOPA-M", 2014. - 208 c. - ISBN 978-5-16-
004842-0. ._http://znanium.com

SAxosaes I'eopruii AHTOHOBHY.
Kommepiust B cpencTBax MaccoBoil nHpopMaluu [ DIeKTPOHHBIHN pecypc] : YueOHoe mocodue. -
Mockga : M3narensckuii Jlom "MH®PA-M", 2011. - 143 c. - ISBN 978-5-16-004439-2.

http://znanium.com

HononnumenvHasi:
Tpancdopmanus aHTUKPU3UCHOTO YIIPABICHHUS B COBPEMEHHBIX SKOHOM. YCJIOBHUAX: MoHorp. /

B.H.Andepos, K.A.bepe3un u ap. — Mocksa: Uudpa-M., 2014. - http://znanium.com
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Cemunapckoe 3ansaTue Ne 3

Tema: «KpuzncHble KOMMYHUKALIIMU: IOHSTHE, CO/IeP:KaHNe, TPUHUIMIBI AHTHKPU3UCHOT'O
pearupoBaHus»

HCJIL 3AHATUA: PACCMOTPETh KPU3NCHBIC KOMMYHHUKAIIUHU, PACKPBITE UX COACPKAHUEC

®opma nposenenus — Codbecenopanue. TBopueckas 1UCKyccus

Bomnpocs! 1151 00cy:KkaeHus:

Kpu3ucHble KOMMYHHUKAITUH: TIOHSATHS, COICPKAHUE, TIPUHIIUIIBI AHTHKPU3UCHOTO
pearupoBaHusl.

2. OcHoBHbBIC (BYHKIINH, 3a/1a4i. PyKOBOICTBO 10 Kpu3ucHBIM cutyarusam (Crisis Manual),
CTPYKTYpa, KITFOUEeBbIC TOHATHSI, TpaBriia (GOPMHUPOBAHHUS MTAKETa aHTUKPU3IUCHOM
JIOKYMEHTAITUH.

3. dakTophl U YCIOBUS, BIUSIONINE Ha 3()()EKTUBHOCTh KPU3UCHBIX KOMMYHHUKAIIUAH

KouTtpoJibHbIE BONPOCHI:
1. B uem 3akimtouarorcs nmpaBuia GOpMUPOBAHUS MTAKETAa AHTUKPU3UCHON JOKYMEHTAIINH ?

2. HazoBute akrtopel © ycClOBHS, BIUsAOUMEe Ha AIPPEKTUBHOCTh KPHU3HCHBIX
KOMMYHHKAITUH ?
Yro BKIIOUAET B ce0st pyKOBOACTBO MO KPU3UCHBIM CUTYalUsIM?

4, B yeM 3aKII0YarOTCs IMPUHIUIIBI aHTUKPHU3UCHOTI'O pCaFI/IpOBaHI/IH?

Jluteparypa ocHOBHast
Manpens bopuc PyBumoBuy.

PR: MeTozBI pabOTHI CO CpeACcTBaMU MaccoBOM MH(opMaLuu [DIeKTpoHHBIH pecypce] : YuebHoe
nocobue. - MockBa ; Mocksa : By3osckuii yue6Huk : OOO "Hay4yHo-u31aTeNIbCKUN LIEHTP

NH®PA-M", 2014. - 205 c. - ISBN 978-5-9558-0094-3. http://znanium.com

CenerkoB Cepreii HukonaeBuu.
VYnpasienue nHGpoOpMaluei 1 3HaHUSIMU B KOMITAHUH [ DIEKTPOHHBIN pecypc] : YueOHuK. -
Mocksa : OOO "Hayuno-uznarensckuii nentp MHOPA-M", 2014. - 208 c. - ISBN 978-5-16-
004842-0. ._http://znanium.com

SAxosies I'eopruiit AHTOHOBHY.
Kommepuust B cpenctBax MaccoBoil uHGopmaiyu [ DIeKTpoHHBIN pecypc] : YueOHoe mocobue. -
Mocksa : U3narensckuii Jlom "MH®PA-M", 2011. - 143 c¢. - ISBN 978-5-16-004439-2.

http://znanium.com

Jlononnumenvhas:
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Tpanchopmarisg aHTUKPU3UCHOTO YIIPABIECHUSI B COBPEMEHHBIX 3KOHOM. YCIIOBUSX:

Moworp. / B.H.Andepo, K.A.bepe3un u np. — Mocksa: Uudpa-M., 2014. - http://znanium.com

Cemunapckoe 3ansitue Ne 4
Tema: «OcHoBHble (GOPMBI, MeTOAbl M HHCTPYMEHTbl KOMMYHMKANWH B KPU3HCHOI

CUTyalum»

Leapb 3aHATHSA: TO3HAKOMUTH OOYYAIOIIMXCSI C OCHOBHBIMH (OpMaMu, METOJAaMH U HWHCTPYMEHTaMH
KOMMYHHKAIIU
®opma nposenenusi — CoobecenoBanne. TBopUeCcKas TUCKYCCUS

Bonpocsl 1J1s1 00cyKIeHus:

1. OcHOBHBIE (POPMBI, METOBI U HHCTPYMEHTHI KOMMYHHUKAIIMH B KPH3UCHOM CUTYaIUH.

2. BiusiHuEe KpU3UCHOW CUTYallUU Ha PEIyTallii0 KOMIIAHUU.

3. MeTo/1bl IPOTUBOAECHCTBUS MH(POPMAITMOHHBIM aTaKaM.

4. TlpuHuunel pa®oThl B CUTYallUH KpPU3MCA, CIPOBOILMPOBAHHOIO aTaKaMHU KOHKYPEHTOB U

METOABI 3aIllUTHI.

KoHTposbHbIE BONIPOCHI:
1. KakoBbpl mpHHIMIBI pabOThl B CUTyallUd KpHU3KCA, CIPOBOLMPOBAHHOTO aTaKaMu
KOHKYPEHTOB U METOJbI 3aLUTHI?
B uem cocToaT MeToibl MPOTUBOACHCTBUS HHPOPMAIIMOHHBIM aTakam?
HazoBute ocHOBHBIE (HOPMBI, KOMMYHUKAIIUU B KPU3UCHOM CUTYyalUn?

HazoBute Mmetoasl u HWHCTPYMCHTBI KOMMYHUKAlIUU B KpH3I/ICHOﬁ CI/ITyaI_II/II/I?

HNcTouyHNKH OCHOBHEBIE

4. T'paxnanckuii koaekc Poccuiickoit @enepanuu. Y.I u Y.II. — M.: «IOpaiit», 2012.

5. ®enepanbublii 3akoH OT 13 mapta 2006 1. Ne38-D3 «O peknamey.

HMcTOYHMKH 10MOTHUTETbHBIE
6. MexnayHapoaHslii Kojekc pekiamHoi mnpaktuku // KapmoBa C.B. MexmyHapomHoe
pexnamuoe aeno. — M.: Kaopyc, 2012. — c. 245-254

Jlureparypa oCHOBHasI
Jlumepamypa:
OcHosHas:
Manpens bopuc PyBumoBuy.

PR: MeTonapl paboThI CO CpeicTBaMH MacCOBOM MH(pOpMALUH [ DIEKTPOHHBIN pecypc] : YueOHoe
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nocobue. - Mocksa ; Mocksa : By3osckuii yueoHuk : OOO "Hay4HO-U31aTeNbCKUI IIEHTP

NH®PA-M", 2014. - 205 c. - ISBN 978-5-9558-0094-3. http://znanium.com

CenerkoB Cepreii HukonaeBuu.
VYrpasnenue nahopmaimeil 1 3HaHUSAMH B KOMIIAaHUU [ DJIEKTpOHHBIN pecypc]| : YueOHuUK. -

Mocksa : OOO "Hayuno-u3natenbckuii nentp MHOPA-M", 2014. - 208 c. - ISBN 978-5-16-
004842-0. ._http://znanium.com

SAxosiieB I'eopruiit AHTOHOBHY.
KomMmmepnius B cpeacTBax MaccoBoil nHGopMaIruu [ DneKTpoHHbBIN pecypce] : YaeOHoe mocooue. -

Mocksa : M3narensckuii JJom "MUH®PA-M", 2011. - 143 c. - ISBN 978-5-16-004439-2.

http://znanium.com

ﬂOl’lOﬂHl/lmeﬂbHCl}Z N

Abaes A.JL., Anexkcynun B.A.
MexnyHapoaHblii MapkeTUHT. YueOHuk. — M.: FOpaiit, 2016. — 362 c.

Cemunapckoe 3ansitue Ne §

Tema 5. «HpaKTmca KPHU3HUCHBIX KOMMyHHKaHI/Iﬁ: IJIAHUPOBAHUE, peain3allusl U OLCHKA)
I_[e.m, 3aHATHA: IIO3BHAKOMUTDH 06yqa101111/1xc;1 C INITAaHUPOBAHUECM dHTUKPHU3UCHBIX KOMMYHI/IKaI_II/Iﬁ

B COBpeMeHHOﬁ KOMIIaHUU,

®opma nposenenus — Codecenopanue. TBopueckas 1UCKyccus

Bomnpocsl a1 00Cy:KaeHus:
1. PazpaboTka aHTUKPU3UCHON CTPATETUH: CTPYKTYpA, LIEJIN U 3a/1a4l, OCHOBHbIE KOMIIOHEHTHI,
JTalsbl.
2. OTnuuus aHTUKPU3UCHBIX OT CTPATETU MO YIPABICHUIO PEIyTalluei.
3. KiroueBsle 11e51€Bbl€ ay JUTOPUU U KaHAJIbl KOMMYHHUKAILUU B KPU3HUCE.
4. Ponp TONM-MEHEI)KMEHTAa W MEHEKepa MO KPU3UCHBIM KOMMYHMKAIUSIM B CHCTEME

YIIPaBJICHUSA KPU3UCHBIMUA CUTYaALUSMH.
5.IIpuHuMnb! paboThl € IEPCOHANIOB U BHYTPEHHNE KOMMYHHUKAIIUU B KPU3HUCE.

KoHTpoJibHbBIE BONIPOCHI:
1. KakoBbl NpUHIUIBI pabOTHI C MEPCOHATIOB U BHYTPEHHUE KOMMYHUKAIIUHN B KpU3Uce?

2. B uyem 3akmouaercs pOJib  TOII-MCHC’KMCHTAa U MCHCIKECpa II0 KPU3UCHBIM
KOMMYHHKAUAM B CUCTCMC YIIPABJICHUA KPU3UCHBIMU CI/ITyaI_[I/IHMI/I?
3. B uem 3akio4aroTcs OTIHYHS AHTUKPU3HUCHBIX OT CTpaTer Hil 10 YHOpaBJICHUIO

penyTanuei?

JlutepaTypa ocHOBHasl
Manpens bopuc PyBumoBny.

PR: meToast paboThI CO CpeIcCTBAMU MaccOBOM HH(pOpMAINH [ DIEKTPOHHEIN pecypc] : YueOHoe
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nocobue. - Mocksa ; Mocksa : By3osckuii yueoHuk : OOO "Hay4HO-U31aTeNbCKUI IIEHTP

NH®PA-M", 2014. - 205 c. - ISBN 978-5-9558-0094-3. http://znanium.com

CenerkoB Cepreii HukonaeBuu.
VYrpasnenue nahopmaimeil 1 3HaHUSAMH B KOMIIAaHUU [ DJIEKTpOHHBIN pecypc]| : YueOHuUK. -
Mocksa : OOO "Hayuno-u3natenbckuii nentp MHOPA-M", 2014. - 208 c. - ISBN 978-5-16-
004842-0. ._http://znanium.com

SAxosiieB I'eopruiit AHTOHOBHY.
KomMmmepnius B cpeacTBax MaccoBoil nHGoOpMaruu [ DIeKTpOHHBIN pecypc] : YuebHoe mocoodue. -
Mocksa : M3narensckuii JJom "MUH®PA-M", 2011. - 143 c. - ISBN 978-5-16-004439-2.

http://znanium.com

ﬂOl’lOﬂHl/lmeﬂbHCl}Z N

AbaesB A.JL., Anexkcynun B.A.
MexnyHapoaHblii MapkeTUHT. YueOHuk. — M.: FOpaiit, 2016. — 362 c.

TpaHC(])opMamm AHTUKPU3UCHOI'O YIIPABJICHUS B COBPEMECHHBIX 9KOHOM. YCJIOBUAX:

Moworp. / B.H.Andepo, K.A.bepe3un u ap. — Mocksa: Uudpa-M., 2014. - http://znanium.com

Cemunapckoe 3ansitue Ne 6

Tema: «Media Relations B kpu3uce: CyluHOCTb M IPHUHUIMIIBI Pa0OTHD)

ey 3aHATHA: TO3HAKOMUTH 00YYaIOLINXCS ¢ MPUHIUIAMU B3aumojeictBus co CMU
;PaCCMOTPETh CYHIHOCTH B3auMoaencTBus co CMU;paccMoTpeTs IpU3HAKK TUIIOB
KOPIOPAaTUBHOW KYJIBTYpPbl KOMITAaHHH.

®opma nposenenusi — CobecenoBanue. TBopueckas JUCKYCCUS

Bonpocs! 1151 00cyKI1eHus:

1. Media Relations B kpu3uce: CyIHOCTb, TPUHIIUIIBI, TPAKTUUECKHE PEKOMEHIAIIHH.

2. KoHTponh KaHAJIOB KOMMYHHUKAITHH.

3. [IpuHIMIIBI OTIEPATHBHOCTH M OTKPBITOCTH MIPH PEarupOBaHUU.

4.OCHOBHBIC MTPECC-MATEePUAIBI JJ1s1 paOOThI B KPU3UCHOM CUTYaIUU: IPECC-Peiin3, 3asBIeHHE,
Q&A u np.

5.Haubomnee r¢pextuBHbIe HECTpyMeHTH Media Relations.

6. CpaBHeHUe 3apyOeKHOM U pOCCUICKON MPaKTUKU paboTel co CMU.

KoHTpoJibHBIE BOPOCHI:

1. KakoBBI IPUHIUITEI ONIEPATHBHOCTH U OTKPBITOCTH MPH PEarupOBaHHUN ?
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Kak ocymiecTBiseTcss KOHTPOJIb KaHATOB KOMMYHHKAIIUN ?
Ha3zoBuTte 0cHOBHEBIE ITpecc-MaTepuaibl sl paboThl B KPU3UCHOW CUTYaIuu?

HazoBute ocHOBHbBIEC TPUHIUIIBI HATMCAHUS 3asBieHus it CMU

ok~ N

Kak nanmcars 3¢pexTuBHbIi pecc-penns?

JlutepaTypa ocHOBHasi
Mamngeas bopuc PyBumoBuy.

PR: meToast paboThI CO CpeicTBAMU MaccOBOM HH(pOpMAIUH [ DIeKTpOHHBIN pecypc] : YuebHoe
nocobue. - MockBa ; Mocksa : By3oBckuii yueonuk : OOO "Hay4HO-U31aTEIbCKUN LICHTP

NH®PA-M", 2014. - 205 c. - ISBN 978-5-9558-0094-3. http://znanium.com

Mounceesa Huna KoncrantunoBHa.
MexayHapoaHBIH MapKETHHT B OU3HeC [ DNEeKTpOHHBIN pecypce] : YuebHoe nocodbue. - Mockga ;
Mocksa : OOO "KYPC" : OOO "Hayuno-uznarensckuii uentp MH®PA-M", 2013. - 272 c. -
ISBN 978-5-905554-30-8. _http://znanium.com

CenerkoB Cepreii Hukonaesuu.
Ympasienrue nHpopMaIueil 1 3HAHUSIMHA B KOMITAHUH [ DJIEKTPOHHBIN pecypc] : YueOHHUK. -
Mocksa : OO0 "Hayuno-uznatensckuii nentp MHOPA-M", 2014. - 208 c. - ISBN 978-5-16-
004842-0. ._http://znanium.com

Jlononnumensnasn:
MapxkeTuHr : yueOHUK JUIs OakanaBpoB : yueOHHUK 1o HampasieHuto noarot. 080200.62
"Menemxment" / [JIuncun U. B., ... Jeivmun M. H., ... Tropun 1. B. u np.] ; mox pen. 1. B.
Jluncuma. - Mocksa : [9D0TAP-Menua, 2012. - 571 c. : puc., Tadi. ; 25 cM. - ABT. yKa3aHbl Ha
000pOTEe TUT. JI. ¥ TIepeJ BBITL. J1aH. - bubmuorp.: ¢. 563-572. - ISBN 978-5-9704-2112-3 :
788.00.

Cemunapckoe 3ansitue Ne 7
Tema: «B3aumoneiictBue ¢ Social Media B kpu3ucHOIi cHTYyalMu: CyIHOCTH U IPUHITMIBI

padoThD)

Iean 3aHATHS: PACCMOTPETh OCHOBHBIC JTAIIbI, CYIIHOCTh U HPUHIUIBI PAaOOTHI B KPH3UCHBIX
curyanusx ¢ Social Media;

®opma nposeaenus — Codbecenopanue. TBopueckas TUCKyccus

Bomnpocs! pis1 00cyKaeHus:

1. Posb nH(oOpManuy B AMATHOCTUKE U YIIPABICHUH KPU3HCAMHU.
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2. CpaBHEHHWE TIPUHITUIIOB PaOOTHI € KYPHATUCTAMHU U OJI0repaMu, orpeiesieHne Hanooosee
pENeBaHTHBIX U 3()()EKTUBHBIX HHCTPYMEHTOB.
3. JIugeps! 0OIIECTBEHHOTO MHEHUS M BBICTPAUBAHUE CUCTEMbI B3aUMOACHCTBUS C HUMH.

KoHTposibHbIE BOIPOCHI:
1.Kakyro ponb urpaet nuHpopMaIys B JUATHOCTUKE U yIIPaBICHUH Kpu3nucamu?

2. B 9em 3aKiIr09ar0TCs MPUHIUIBI Pa0OTHI C )KypHAIHCTaMU U Oiorepamu?
3. KTo Takue «imaepsl 00IIECTBEHHOTO MHEHUS U KaK BhICTpanBaTh 3Q()EeKTUBHYIO cucTeMy

B3aUMOJICUCTBUS C HUMU?

Jlureparypa ocHOBHasi
Manpens bopuc PyBumoBny.

PR: meToas1 paboThI CO CpelIcTBAMU MacCOBOM HH(pOpPMAINH [ DIIEKTPOHHEIN pecypc] : YueOHoe
nocobue. - MockBa ; Mocksa : By3zosckuil yue6Huk : OOO "Hay4yHo-u31aTesIbCKU LIEHTP

NHDPA-M", 2014. - 205 c. - ISBN 978-5-9558-0094-3. http://znanium.com

Mouceesa Huna KoncrantuHoBHa.
MexmyHapo HBIH MapKETHHT B OU3HeC [ DIEeKTpOHHBIN pecypce] : YuebHoe nocodue. - Mockaa ;
Mockaa : OOO "KYPC" : OO0 "Hayuno-uzgarensckuii nentp MHOPA-M", 2013. - 272 c. -
ISBN 978-5-905554-30-8. _http://znanium.com

CenerkoB Cepreii HukonaeBuu.
VYmpasienrue nHpopMaIueil 1 3HAHUSIMEA B KOMITAHUH [ DJIEKTPOHHBIN pecypc] : YueOHUK. -
Mockga : OOO "Hayuno-uznarensckuii nentp MHOPA-M", 2014. - 208 c. - ISBN 978-5-16-
004842-0. ._http://znanium.com

Hononnumensnan:
MapkeTHHT : y4eOHUK JuId OakalaBpoB : yueOHHK 1o HarpasiaeHuto noarot. 080200.62
"Menemxment" / [Jluncun U. B, ... i M. H., ... Tropun /1. B. u ap.] ; nox pen. U. B.
Jlunicunia. - Mockgsa : '90TAP-Menua, 2012. - 571 c. : puc., Tadm. ; 25 cMm. - ABT. yKa3aHbl Ha
000pOTEe TUT. JI. ¥ TIepeJ BBIT. 1aH. - bubmuorp.: ¢. 563-572. - ISBN 978-5-9704-2112-3 :
788.00.
Cemunapckoe 3ansTue Ne 8

Tema «Kpu3ucHble KOMMYHHKAIUH B YIIPABJICHUH penyTanueil KOMIaHUuW»
Lesb 3aHATHSA: TTO3HAKOMHUTH 00YUaIOIIUXCSI ¢ OCHOBHBIMH MTOHATUSAMH PEIyTallud KOMITAaHUH.

®opma nposenenns — CodecenoBanue. TBopUeckast JUCKYCCHS

Bonpocs! 1151 00cyKI1eHus:

1. (DaKTOpBI, CUMIITOMBI U TPUYUHBI KPU3UCOB B OPraHU3aIUH.
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2. Oco0EHHOCTH aHTUKPU3UCHBIX KOMMYHHKAINHA B OM3Hece (KOpropaTuBHast HACHTHIHOCTS,
uzeosorusi, puaocodust KOMIAHUN).

3.@opMupOBaHUE KPU3UCHOW KOMAH/IBI.

4.0neHKa ¥ MPOTHO3UPOBAHNE Pa3BUTHUS KPU3HUCA.

5.PacmpocTpaHeHHBIE OIIMOKH, KOTOPBIE JIENIaeT KOMIIAaHUS B KPU3UCHOM CUTYaIlUH.
6.MeTo1bI 3aIUTHI pEMyTalHH.

KOHTpOJILHLIe BOITIPOCHI:
1. HazoBute 0CHOBHEBIE (baKTOpBI, CUMIITOMBI U IIPUYIHHBI KPU3HUCOB B OpraHU3aliuu.

2. B 4em 3aKi1r04aloTCsl 0COOCHHOCTH aHTUKPU3UCHBIX KOMMYHUKAIHMA B On3Hece?

3.B "em 3akio4aroTcs NpUHIHIE (JOPMUPOBAHUE KPU3UCHOW KOMAHIbI?

4 Kak mpoucXOoIUT OLIeHKA U IIPOTHO3UPOBAHNE PA3BUTHS KpH3HCa?

5.HazoBuTte pacnpocTpaHeHHBIE OIIUOKH, KOTOPHIE JAeTaeT KOMIIaHUS B KPU3UCHOW CHTYaIlHH.

6.Kakne MeTobl 3a1UTHl pemyTaluy Bbl 3HaeTe?

Jlureparypa ocCHOBHAasl
Manpens bopuc PyBumoBny.

PR: meToabl paboThl co cpeacTBaMu MaccoBOM HH(popManu [ DIEKTPOHHBIN pecypc] : YueOHoe

nocobue. - MockBa ; Mocksa : By3zosckuiil yue6Huk : OOO "HayuHo-u31aTesIbCKU LIEHTP

NH®PA-M", 2014. - 205 c. - ISBN 978-5-9558-0094-3. http://znanium.com

Mounceesa Huna KoncrantuHoBHa.
MesxTyHapOAHbII MapKeTUHT U Ou3Hec [DeKTpoHHbIH pecypc] : YueOHoe nocobue. - MockBa ;
Mocksa : OOO "KVYPC" : OOO "Hayuno-usgarensckuii nenrp MHOPA-M", 2013. - 272 c. -
ISBN 978-5-905554-30-8. http://znanium.com

CesnerkoB Cepreii HukonaeBuu.
VYmpasnenue nHbopMalueil 1 3SHaHUSIMH B KOMITAaHUU [ DNEKTPOHHBIN pecypc] : YueOHHUK. -
Mockga : OOO "Hayuno-uznarenbckuii nenrp MHOPA-M", 2014. - 208 c. - ISBN 978-5-16-
004842-0. ._http://znanium.com

Honoanumenvnasn:
MapkeTHHT : y4eOHUK JuId OakalaBpoB : yueOHHK 1o HarpasiaeHuto noarot. 080200.62
"Menemxment" / [JIunicunr U. B., ... e M. H., ... Tropun /1. B. u ap.] ; mox pen. 1. B.
Jlunicunia. - Mockgsa : I'D0OTAP-Menua, 2012. - 571 c. : puc., Tabm. ; 25 cMm. - ABT. yKa3aHbl Ha
000poTe TUT. JI. ¥ Iepe] BhII. JaH. - bubmuorp.: c. 563-572. - ISBN 978-5-9704-2112-3 :
788.00.

9.2. MeTtonuyeckue peKOMEHIAIMH IT0 MOATOTOBKE MUCHMEHHBIX PaboT
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Hayunoe coobmenune Ha 0asze moknana win pedepara sBiseTcs KBaTU(PUKAITMOHHON
paboToil CTyAeHTa W MOABOAMT HTOTH €r0 TEOPETHUECKOW M MPAKTUYECKOH MOATOTOBKH IO
u3ydaeMol aucuuiuivie. [Ipy moarotoBke Hay4yHOro JOKJIaga CTYAEHT JOJDKEH IOKa3aTh CBOU
CHOCOOHOCTH M BO3MOXKHOCTH I10 PELICHHIO PEalbHbIX MPOOJIEM, HUCHOJb3Yysl MOJY4YCHHBbIE B
nporecce oOydeHus 3HaHUA. MeToaMuyeckue yKa3aHMs IO3BOJISIIOT OOECIEeYUTh EIUHCTBO

TpeOOBaHUH, MPEIBIBIAEMBIX K COIEPKAHUIO, KAUYECTBY M O(OPMIICHHIO MMCbMEHHBIX Pa0oT.

[Ipy BBIMONHEHWM THUCHMEHHBIX pPA0OT HCIONB3YIOTCS BCE 3HAHUS, TOJTYYCHHBIC
CTYJEHTaMH B XOJ/I€ OCBOCHUS TUCIUILIMHBI; 3aKPEIUIAIOTCS HaBBIKU O(GOPMIICHUS PE3YJIbTaTOB
y4eOHO-UCCIIEeI0BATENIbCKOM  PadOThl; BBIABISIIOTCS YMEHHUA YETKO (QOpMyIupoBaTh U

apryMEHTHPOBAaHO 0OOCHOBBIBATH MPEAJIOKEHHS U PEKOMEHIAINH 110 BEIOPAHHOM TeMe.

Brinmonnenune paboThl mpeAmnosiaraeT KOHCYJbTAIMOHHYIO IOMOINb CO CTOPOHBI
npenogaBarens. B Xoje BbIMOTHEHHUS paOOTHI CTYIEHT IOJDKEH MOKas3aTh, B KaKOW Mepe OH
OBJIAJIEJ] TEOPETUUYECKUMU 3HAHUSAMU U NPAKTUYECKUMH HAaBBbIKAMU, HAYUYUJICA CTABUTH HAYYHO-

HCCIIEIOBATEIBCKUE MTPOOJIEMBI, JIeIaTh BBIBOJIBI U 0000MIATh TOTY4YEeHHBIE PE3yJIbTaThI.
[ToaroroBka NMCHbMEHHOM pabOTHI UMEET IEIBIO:
® 3aKpEIUICHUE HAaBBIKOB HAyUYHOI'O UCCIIEAOBAHUS;
® OBJAJICHUE METOJUKOW HCCIEAOBAHUS;

e yrioyOlieHHe TEOPETHYECKMX 3HAHWM B TPUMEHEHHH K  KOHKPETHOMY

HUCCICIOBAaHULIO,

¢ IIPUMEHEHHE 3HAHMM IIpU pEIIEHWHM KOHKPETHBIX 3aJad YIPABICHUYECKOU

JIeATCIIbHOCTH;

® BLIICHCHHE IIOATOTOBJICHHOCTH CTyACHTAa K CaMOCTOATCIIBHOMY PCIICHHUIO
HpO6HCM, CBA3aHHBIX C MPCIMETOM ((MapKeTI/IHFOBI:IG HUCCICIOBAaHUA H CHTyaHHOHHBIﬁ

aHau3».
Obwue mpebosanus.

Jljig yCHenHoro ¥ KaueCTBEHHOTO BBIMOJIHEHHS] MMCbMEHHON HAay4YHOU pabOThI CTYIEHTY

HE00XO0UMO:
® UMETbh 3HAHUS M0 U3yYaeMOW JUCIUTIINHE B 00beMe rporpammel PITY

® BJIAJACTh MCTOAAMU HAYYHOT'O MCCICIOBAHUSA;
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® VYMCTHb HCIIOJIIB30BaTh COBPEMCHHBIC CpPEACTBa BBIYHCIIMTCIIHHOM TC€XHHUKHU, B
MEPBYIO OUEPCIAb IIEPCOHATBHBIC KOMIIBIOTEPHI KaK B ITPOLECCE BBIMTOJIHEHU A, TaK K B ITPOL[ECCE

odopmiieHUsS PAOOTEHI;

e CcBOOOJHO OPUEHTHPOBATHCS MPH MOJA00pPE Pa3TMYHBIX UCTOYHUKOB MH(OpMAIUU

U YMeTh paboTaTh CO CIIeIUATbHON JIUTEPATYPO;

¢ yMeTh JIOTUYHO, TPaMOTHO U HAay4HO OOOCHOBaHHO (OPMYIHUPOBATH

TCOPCTUUCCKHUC U MMPAKTUYCCKUC PCKOMCHAAIIMU, PE3YJILTATHI aHAJIN3a,

e KBAIM(MUIMPOBAHHO OGOPMIIATh Trpaduyeckuii Martepuai, WLTIOCTPUPYIOIIHNA

coJiepskaHue padoThI.

SIBnsisiIch 3aKOHYEHHOM CaMOCTOSITCIILHOM HaquO'HCCHe,HOBaTeHLCKOﬁ pa3pa60TK0171

CTYZEHTA, IMCbMEHHas paboTa 10JKHA OTBEYAaTh OCHOBHBIM TPEOOBAHUSM:!
1. AKTyaJabHOCTb TEMBI UCCIIEJOBAHMUS.

2. TlpeaMeTHOCTh, KOHKPETHOCTh H OOOCHOBAHHOCTH BBIBOJIOB O COCTOSIHUU

pa3paboTKu MOCTaBICHHON TPOOIEMBI.

3. CooTBeTcTBUE YPOBHA p83pa60TKI/I TEMbl COBPCMCHHOMY YPOBHIO HAYYHBbIX
pa3pa60T01<, METOAUYECKUX MON0KEHUN U peKOMCHHaHHﬁ, OTPa’XCHHLBIX B COOTBCTCTBYIOH_IGI‘/'I

JuTEpaType.

[Ipennaraemasi cTyJneHTaM TeMaThKa pabOT SBISETCS NPUMEPHOM M HE MCKIIOYaeT
BO3MOKHOCTH BBINOJIHEHHs paboThI IO MpolieMe, MPeIoKeHHBIM cTyieHToM. [Ipu 3Tom Tema
JIOJDKHA OBITH corjacoBaHa ¢ pykoBojuteneM. [Ipu BbIOOpe TeMbl HEOOXOJMMO YYHUTHIBATH, B
Kakol Mepe pa3pabaTbiBaeMble BOIPOCHI 00€CHEUYEHbl MCXOJHBIMU JIaHHBIMH, JINTEPATYPHBIMU

MCTOYHUKAMHU, COOTBETCTBYIOT MHAUBHUAYAIbHBIM CIIOCOOHOCTSIM U HHTEpECaM CTYJEHTA.
Tpebosanus k cooeparcanuio u cmpyKmype mexkcma

IIpemnaraemas npumepHas TEMAaTHKa OXBATbIBACT LIMPOKUM Kpyr BoIpocoB. Ilooromy
CTPYKTypa KaXXIoW paOOThl JOHKHA YTOYHSTHCS CTYAEHTOM C IpEenojaBaTesieM, UCXOAS W3
HAy4YHBIX MHTEPECOB CTYJI€HTA, CTENIEHH TPOPaOOTAHHOCTH JaHHOU TEMBI B JTUTEpaType, Haluuus

UHpOPMALIUH U T.II.
OnHako KaxJast MMCbMEHHas Hay4Hasi paboTa JODKHA UMETh!

- TUTYJbHBIN JIUCT;
- OIJIaBJICHHUE;
- BBEJCHHE;

- IJIaBbI U/WUJM naparpagsl;
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- 3aKJIIOYCHHC;
- CHHCOK HCIOJIb30BAHHBIX MCTOYHHKOB U JTUTEPATYPHI.
9.3. npie MaTepuabl

MeToauuyeckue PEeKOMEHIAUHU I CaMOCTOATEIbHOM paﬁoTbl CTYACHTOB

CamocrosarenbHass paboTa SBISETCA OJHUM M3 BUAOB yueOHbIX 3aHsaTuil. Llenb
CaMOCTOSITENIbHOW pPabOThl — MPAKTUYECKOE YCBOEHHE CTYJIEHTaMH BOIIPOCOB pPa3pabOTKU
CTpaTeruil IOBeIeHHs pPHIHOYHBIX areHTOB Ha OCHOBE 3HAaHUsA OWOJIOTMYECKUX OCHOB

9KOHOMHYCCKOI'0 MOBCACHUA NHAUBUAYAJIbHBIX U T'PYIIIOBBIX HOTpe6I/ITeJ'Ief/'I.

AynuTopHas caMOCTOsITeNIbHass paboTa MO IUCHMIUIMHE BBIIOJIHIETCS Ha Yy4eOHBIX

3aHATUAX IIOA HEMMOCPECACTBCHHBIM PYKOBOACTBOM IIPEIIOAABATEIIA U 110 €0 3aJaHHIO0.

BHeay,Z[I/ITOpHaH CaMOCTOATCIIbHAA pa60Ta BBIITOJIHACTCA CTYACHTOM IIO0O 3adaHUIO

IperoaaBaresis, Ho 0€3 ero HeIMmoCPEICTBEHHOTO Y9aCTHsl.
3aga4yu caMOCTOATEILHOM PadoOTHI CTY/IEHTA:
- pa3BUTHE HABBIKOB CAMOCTOATEIHHON yueOHO! padoThI;
- OCBOGHHE COJICp)KaHUS TUCIIUILIAHEI;
- yriyOJeHue coiep KaHusi 1 OCO3HAHUE OCHOBHBIX OHSTHN JUCIMILTAHBL

- MCIIOJIB30BaHUC Marcpurajia, C06paHHOF0 " IOJYYCHHOI'O B XOJC€ CaMOCTOATCIbHBIX

3aHATUH U1 3PPEKTUBHON MOATOTOBKH K 3K3aMEHY.
Buabl BHeayTMTOPHOI caMOCTOSITEIbHON PadoThI:
- CaMOCTOATCIIBHOC U3YUYCHUEC OTACIIBbHBIX TCM JUCHHUIIIINHEI,
- IOATOTOBKA K IMOJICBOMY HUCCJIICIOBAHUIO, TBOPUCCKHUM TUIIOBBIM 3a1aHUSAM,
- BBIIIOJIHEHUE JOMAIIHUX 3aJaHUH 110 3aKPEILICHUIO TEM.

Z[J'ISI BBITIOJTHEHHS  JTI000T0 BHJIa CaMOCTOSTEIbHOMN pa60TBI HeO6XO,I[I/IMO l'[pOfITH

CJIETyIOIINE ITAlbI:
- OTIpPEICIICHNE 1IeJTH CAMOCTOSITEIHHOM paObOTHI;
- KOHKpETHU3allKsl M03HaBaTEIbHOM 3a1a4H;
- caMOOIIeHKa TOTOBHOCTH K CaMOCTOSITEIbHON paboTe;
- BBIOOD aJIeKBATHOTO CrIoco0a JACHCTBUS, BEAYIIETO K PEIICHUIO 3a/1a4H;

- IJIaHUPOBaHUE pabOTHl (CaAaMOCTOSITENLHON MM C IOMOIIBIO IPErnojaaBaTess) Haj

3aJaHUCM;
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-OCYILIECTBJIICHHE B MPOIIECCE BBIMNOJHEHUS CAMOCTOATEIBHOW pabOThl CaMOKOHTPOJIS

(TPOMEXYTOYHOTO M KOHEYHOT'0) pe3yJIbTaTOB pabOThl M KOPPEKTUPOBKA BBHIITOTHEHUS PaOOTHI;
- peduiekcus;

- Ipe3eHTaIus padoOThI.
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Ipunoowcenue 1
AHHOTALUSA JMCHUTTJIMHBI

Jucuunnmzaa «KOMMyHUKalMu B KPU3UCHBIX CUTYaLMSIX» SBISIETCS TUCUUILIMHON IO
BbIOOpDY BapHaTUBHON 4YacTW AMCUMILIMH Y4eOHOro IlaHa IO HAIpaBJIEHUIO MOJArOTOBKHU
OakanaBpuata 42.03.01 «Pexiiama u cBsi3u ¢ OOIIECTBEHHOCTHIO». JIMCHIMIUIMHA peaTu3yercs
Kadeapoil MHTErpUPOBAHHBIX KOMMYHHKAIMAX U pexiambl PITY.

Llenv Oucyunnunsi: (HOPMUPOBAHHE Yy CTYJEHTOB LEJIOCTHOTO MPEJICTaBICHUS O
COBPEMEHHBIX KOMMYHUKALIMOHHBIX TEXHOJOTHSX, IPUMEHAEMBbIX B POCCHUMCKOW U
MEXIYHAPOJAHOU NPAKTUKE, M3y4YCHHE TEHACHIMI pPa3BUTHS KOMMYHHUKAlMOHHOIO pPBbIHKA M
TEXHOJIOTUH KPHU3UCHBIX KOMMYHHUKAlUH, OCBOeHHE 3((HEKTUBHOTO HMHCTPYMEHTApUs UL
MPOJBUKECHHUSI MHTEPECOB IMOJUTUYECKUX, KOPHOPATHUBHBIX U MOTPEOUTENHCKUX OpEeHIOB B
YCIOBHUAX KOMMYHHKAIIMOHHOTO Kpu3uca. Kypc mpusBan gopMupoBaTh CUCTEMY B3TJISI0B Ha
COBPEMEHHYI0 KOMMYHHUKAI[MOHHYIO JI€SITEIBHOCTh U IEPCIEKTUBBI €€ PA3BUTHSL.

3aoauu:

1. BoopyXuTh OYyIyIIUX CHEIUAINCTOB 3HAHUSMH U  TMPAKTUYECKUMHU HABBIKAMHU PaOOTHI
COBPEMEHHOT0 CIIELHUATIUCTA [0 KOMMYHUKALIUSAM B KPU3HCE;

2. yMeThb TMPOTHO3UPOBATh, OILICHUBATh KPHU3UCHBIC SIBICHHS, a TaKXke I[UIAHUPOBATh
AHTUKPU3UCHBIC MEPOTIPUSITHS;

3. aHamu3 OCHOBHBIX ACHEKTOB MAacCOBOW KOMMYHHUKAIlMd B COBPEMEHHOM HH(POPMAIIMOHHOM
IIPOCTPAHCTBE;

4. o3HaKOMIIEHHUE C MPOPECCHOHATBHBIMU U ATUYECKUMU TPeOOBAHUSIMH K paboTe CHEIMAINCTa
110 KOMMYHUKaIUsM B KPU3HCE;

5. pa3BUTHE HABBIKOB TBOPUYECKOTO MBILUICHUS, YMEHUE IPOTHO3UPOBATH PA3BUTUE COIIMATBHBIX
¥ KOMMYHHUKATHUBHBIX IPOLIECCOB, PELUICHHUS] KOHKPETHBIX 3a]ad C MOMOILbIO COBPEMEHHBIX
TEXHOJIOTMI1 aHTUKPU3UCHBIX KOMMYHHKAIIUH.

JucuuruimHa HarpaBieHa Ha pOPMUPOBAHUE CIEIYFOIINX KOMIIETEHIIHIA:

YK-3 CnocobeH OCymIeCTBIATh COIMATbHOE B3aHMMOJICHCTBIE W PEaln30BbIBATH CBOIO POIb B

KOMaHie

[IK 3. CrmocoGeH ywacTBOBaTh B peajn3allid KOMMYHUKAIIMOHHBIX KaMITaHWH, MPOEKTOB W

MEPOINPUATHN

[IK 4. CnocobeH cTpouTh CBOK MNPO(ecCHOHANBbHYIO AEATEIHOCTh HAa OCHOBE NPUHIMIIOB

OTKPBITOCTH, TI0BEPHSI U KOPIIOPATUBHOMN COLIMATBHON OTBETCTBEHHOCTH

B pe3ynbrare ocBOeHUs AUCHUIIIMHBI 00yYaIOLIUICS TOJKEH:
3namo:
e [locnencTBus cBoei npodeccuoHalIbHON AeITENbHOCTH;
e IIpodeccuonanbHble CpeiCTBA U IPUEMBI PEKJIAMBI U CBSI3€H ¢ 0OIECTBEHHOCTHIO;
e DTUYeCKHEe HOPMBI, IPUHATHIE B MPO(PECCHOHATBHOM COOOIIECTBE.
e (OCHOBBI OpPraHM3allMM U MPOBEACHUS CIIEHUATIBHBIX MEPONPUATUN IS PEKJIIAMHOM WiIN
PR-kammannu;
e Cocrapnswone pekiiaMmHoi nim PR-kamnanum.
e [IpuHIMIIBI OTKPBITOCTH, JOBEPHSI, KOPIIOPATUBHON COLIMAIBHON OTBETCTBEHHOCTH
Ymemn:
e BrictpauBarh cBOI0O Mpo(hecCHOHANBHYIO JEATEIbHOCTh B COOTBETCTBUU C NMPUHATHIMU
TUYECKUMU HOPMaMU;
e OcyuiecTBasATh BbIOOp HMHPOPMALUU B COOTBETCTBUM C MPHHLUUIAMH COLMATBHOM
OTBETCTBEHHOCTU M ATUYECKUMHU HOPMAaMH.
e OcyiecTBIsATh aBTOPCKYIO JEATENBHOCTh C y4eToM crenuduku pazHbix tunos CMU u
JIpYTux Menua,
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ITnanupoBath pexnamuble i PR-kamnanuu.
Ctpoutb cBOI0O MPOPECCHOHATBHYIO EATEIbHOCTh Ha OCHOBE MPUHIIUIIOB OTKPHITOCTH,
JIOBEPHUS U KOPIIOPATUBHOW COLMAIIBHON OTBETCTBEHHOCTHU

Braoemey:

HaBpikamu otOopa uH(GOpPMALUMH, COOTBETCTBYIOIIEH HOPMaM JTHKH, NPUHATHIM B
npodeCcCHOHATHLHOM COOOIIIECTBE;

Hasrpikamu BbI60pa CpCACTB U IPHUHIUIIOB, OMUPAACh HA STUYCCKHUEC HOPMBI, IPUHATHIC U
YCTaHOBJIEHHBIE IMPO(GECCHOHAIBHBIM COOOIIECTBOM B cdepe peKiaMbl U CBA3SIX C
00IIIECTBEHHOCTEIO;

HaBbikaMu cocTaBieHUs CLIEHapUEB AJIs IPOBEAEHUS pekiaMHbIX U PR — MeponpusTuii;
HaBbikaMu opranusanuu 1 NpoBeaeHus pekiiaMHbIX 1 PR — kamnanmii;

Hasrpikamu MNPOABHUIKCHUSA COLUAIIBHO 3HAYUMBbIX HCHHOCTeﬁ cpeacrBaMmu CBSI3EH C
0OLIECTBEHHOCTBIO U PEKIIAMBI;

Hasrpikamu MMOATOTOBKHU U HAITUCAHUA PCKIIAMHBIX 1 PR — tekcToB.

Paboueil mporpammoii mperycMOTPEHbI CIEAYIOIIUE BUIbI aTTECTAllMU: TEKYIIHH KOHTPOJIb B
(dopMe YCTHBIX ONPOCOB, MUCHMEHHBIX 3aJaHWW, KOHTPOJBHOH paboThl, MPOMEKYTOUHAS
aTTecrauus B (opMe 3a4eTa ¢ OIICHKOM.

OO61as Tpy40EMKOCTh OCBOEHUS AUCLHUIIIIMHBI COCTABIISAET 2 3a4ETHBIE €IUHULIBL.



