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OI'TIABJIEHUE

1. TIOSCHUTEIBHAS BAMMCKA ....veerrereernrreennrreenreeenareesnneennns Omuodka! 3akiagka He onpeeseHa.
1.1. Ilenp ¥ 3a1aYN TUCIIUIIIFHDBL «.evneeeeeeeneeeeeeneeeeenennns Ommdka! 3akaaaka He onpeaesieHa.
1.2. IlepeuyeHs INTAHUPYEMBIX PE3YJIHLTATOB O0YUEHMUS IO AUCLUIIINHE, COOTHECEHHBIX C
HHANKATOPAMHU JOCTHIKEHUS] KOMOECTECHIINMT «.cevvneeeennnn... Ommoka! 3akiaaaka He onpeesieHa.

1.3. Mecro AUCUUILIMHEL B CTPYKTYPE 00pa3oBareabHON nmporpammel . Omuoka! 3akiaaaka
He ompeeseHa.

2. CTpyKTYPa JUCHUILTHUHBL. ....eeerureerereenereenreeenneesnneennns Omuodka! 3akiagka He onpeeseHa.

3. CoJepKaHNUE TUCIUTIIHHBI ........ccvvvveeeeeeeeereeeeeeeeeeeneennes Ommoka! 3akiaaaka He onpeaesieHa.

4. OOpa30oBATEIAbHBIC TEXHOIOTHH ..ccuverererreemeerneerveenvennnes Omudka! 3akaanka He onpeaesieHa.

5. OueHKa IJIaHUPYEMBIX PE3VJILTATOB O0YYEHUS........... Ommoka! 3akaaaka He onpeaeseHa.
5.1.  CHUCTEMA OLECHUBAHU «...eeenvveenreennreenveenireereennneennes Ommudka! 3akaanka He onpeaesieHa.
5.2. Kpurepuu BeICTaBIEHHUS OLIEHKH N0 aucimiinieOQmmuoka! 3akiaaka He onpeeseHa.
5.3. OueHOYHBIC CpeACTBa (MAaTSPUAJIB) JUIS TEKYILErO KOHTPOJIS YCIIEBAEMOCTH,
INPOMEKYTOYHOM aTTECTAIMK OOYUYAIOIINXCS 110 AUCHUILINHE ............. Ommoka! 3akiaagka He
omnpejeJieHa.

6. YuyeOHO-METOANYECKOE M HHPOPMALMOHHOE 00€CIIEUEHNE TUCIUILIMHEL. .............. Omunoka!

3akJiiajka He onpejeseHa.
6.1. CIHCOK MCTOYHHUKOB M JTUTEPATYPHB ..cevvvvennnnrnnnnens Ommoka! 3akaaaka He onpeaeseHa.
6.2. IlepeueHb pecypcoB HHPOPMALMOHHO-TSICKOMMYHHKAIIMOHHON ceTH «JHTepHETY.

Ommodka! 3akaaaka He onpeesieHa.

7. MarepuaibHO-TEXHUYECKOE 00ECIEUEHNE AUCIUIINHEI .................. Ommoka! 3akiaaaka He

omnpeseJieHa.

8. OOecneueHne 0OpPa30BATENLHOIO IIPOIlEcca IS UL C OTPAHUYEHHBIMHA BO3MOYKHOCTIIMHU

3 (01010):355 807 00705 0:7: 0104 71 (0) : SRR Omuodka! 3akiagka He onpeeseHa.

9. METOANYECCKUE MATCPHAIIB........cevvvveeeeerereeeeeeeeereeeeeennes Ommbka! 3akaaaka He onpeaesieHa.
9.1. IlnaHwl ceMHMHAPCKUX/ MPAKTUYCCKUX 3aHATHH ....Ommoka! 3akiaaka He onpeaesieHa.

TIPHTTOMKEHHST «eeeneeveeeeeiireeeeeiiteeeeniieeeeeeineeeeesreeeeesmeneeesenne Ommuodka! 3akiagka He onpeeseHa.

[Mpunoxxenue 1. AHHOTAIUS TUCHUILIUAHEI ..........veennne... Oumuodka! 3akiagka He onpejeaeHa.




1. IllossicHuTEALHAS 3aIHCKA
1.1. Llenp u 330291 JUCIATLIMHEL

Heas aucHUIUIMHBE: (QOPMHUPOBAHME Yy CTYACHTOB LEJIOCTHOTO IPEICTABICHUS O
COBPEMEHHBIX KOMMYHMKAlIUOHHBIX TEXHOJOIHMSX, IPUMEHSIEMBIX B POCCHUHCKOW U
MEXYHAapOAHOM IpPaKTUKe, U3yYeHHE TEHICHLMH pa3BUTUS KOMMYHUKAIMOHHOTO DPbIHKA U
TEXHOJIOTUH KPU3HUCHBIX KOMMYHHUKAIUi, OCBOCHHE A(PPEKTHBHOIO HHCTPYMEHTApHUS IS
NPOJBIKEHHUST MHTEPECOB MOJUTHUYECKUX, KOPIOPATHBHBIX M MOTPEOUTEIHCKUX OpEHIOB B
YCIOBHUAX KOMMYHHUKAI[MOHHOrO Kpusuca. Kypc npussan ¢gopMmupoBaTh cucreMy B3IVISJOB Ha
COBPEMEHHYI0 KOMMYHUKALIMOHHYIO I€ATEIbHOCTh U IEPCIEKTUBBI €€ Pa3BUTHSL.

IIpenmer - TeopeTUUeCcKUE U METOIOJOTUYECKHE OCHOBBI KOMMYHHUKAIIMM B CUTyalluu

KpHU3HCa B PA3JIMYHBIX OTpACIAX U cdepax A TeIbHOCTH.

3agaun:

® BOOPYXHTb OYAYIIMX CIELHATUCTOB 3HAHUSIMU U NPAKTUYECKUMHU HABBIKAMH pabOThI
COBPEMEHHOI0 CHEIMAINCTA 10 KOMMYHHMKAIUAM B KPU3HCE;

® yMeThb NPOTHO3MPOBATH, OLEHHBATh KPU3UCHBIC SIBICHHUS, a TaKXe IJIaHUPOBATh
AHTUKPU3UCHBIEC MEPOIIPUATHUS;

® QaHaJIM3 OCHOBHBIX AaCHEKTOB MacCcOBOM KOMMYHUKAllUM B  COBPEMEHHOM
MH(POPMALIMOHHOM IIPOCTPAHCTBE;

® O03HAaKOMJIEHHE C MpO(EeCcCHOHANBHBIMM M AITHYECKMMU TpeOOBaHUAMHU K padboTe
CIEMAJINCTA 10 KOMMYHHKAIUSAM B KPU3HCE;

® pa3BUTHE HABBIKOB TBOPYECKOTO MBILIUICHUS, YMEHHE MPOTHO3UPOBATH pa3BUTHE
COLIMAJIbHBIX M KOMMYHUKATHBHBIX IIPOLIECCOB, PELIEHHs] KOHKPETHBIX 3aJad C
MTOMOLIBIO COBPEMEHHBIX TEXHOJIOTUN aHTUKPU3UCHBIX KOMMYHUKALIUH.

1.2.1.2. [Tepeuenb MIaHUPYEMBIX PE3yJIbTATOB 00YUEHHS [0 JUCHUIUIMHE, COOTHECEHHBIX
C UH/IUKATOPaMU JOCTHUKEHUS] KOMIIETEHIIUH:
[IK-1.1; IIK-1.3; [IK-4.1; I[IK-4.2; IIK-5.2

Koabl koMIIeTeHIIUH Nuauxkaropsl Ilepeyenb mIaHMpyemMbIX
KOMIIeTeHII N it pe3yJibTAaTOB 00y4eHHs MO
JUCHMILIMHE
IIK 1. IIK 1.1. Co3maer TEKCTHI | 3Hamb:

e (CnocobeH pekiiaMbl W CBs3ed ¢ o TlocmencrBus CBOCH
OCYHICCTBJIATDH OOIIECTBEHHOCTBIO C Y4eTOM HpO(I)eCCPIOHaHBHOI)'I
ABTOPCKYIO cneunpuku KaHaJIOB NeSITeTbHOCTH,
IEATECIBbHOCTH C | KOMMYHHUKAIINH 144 ° Hpo@eCCHOHaﬂLHHe
YU4e€TOM HMCIOLICTOCA  MHUPOBOI0O U cpeacTsa u IIPUEMBI
CHCI_II/I(I)I/IKI/I OTCYECTBCHHOI'O OIIbITA, pexKiaMbl u CBSI3EU C
Pa3HBIX THUIIOB 00IIIECTBEHHOCTHIO;




CMHN wu npyrux

Menua u
HMECIOIICTOCS
MHPOBOTO n
OTE€YECTBEHHOI'O
OIIBITA

e DTHYECKHUE HOPMBI,
NPUHSATHIC B
npoheCCHOHATLHOM
coobmiecTse.

Ymemy:

e BricTpauBath CBOIO
npoeCCHOHATIBHYIO
JeSITETTHHOCTD B
COOTBETCTBUU c
NPUHATBIMU ~ ATHYECKUMH
HOpMaMHu;

e OcyuecTBiiTh BBIOOD
uHpopmauu B
COOTBETCTBUU c
NPUHIUIIAMHA  COLMATBHOM
OTBETCTBEHHOCTH u

STUYECKHUMH HOPMaMH.
Braoems:

e Hagbikamu orbopa
uHpopManuu,
COOTBETCTBYIOLIEH
HOpMaM JTHUKH, PUHSITHIM
B podheccuoHaITbHOM
COOOIIIECTBE;

e HaBbikamu BbIOOpA
CPEICTB W  TPHHIIUIIOB,

OoIHpasiCb Ha OTHYCCKHUC

HOPMBI,  TIPUHATBIE U
YCTaHOBJICHHbBIE
poQeCCuOHATBHBIM
coobmectBoM B cdepe
peKiIaMbpl M CB3SIX C
0OIIIECTBEHHOCTBIO.

IIK 1.3. Buame.

e Coszmaer OCHOBBI e OCHOBBI OpraHu3anud u
CIICHapHeB MIPOBEJICHUS CIICIIHATHHBIX
CITeIIMATbHBIX MEPOTPHUATHIHA JUTSt
cOOBITHI 51 pexmamHon  wim PR-
MEPOTPHUITHIA JUIST KaMIIaHHH;
peknamHoi winm PR- e CocCTaBifroLIme
KaMIIaHUMH; peKJIaMHOU WA PR-

KaMIIaHHH.
Ymems:

e  (OcCylIeCTBIATh aBTOPCKYIO
JEATENBHOCTE C  y4YETOM
crienu(UKN pa3HbIX TUIIOB
CMMU n npyrux menua;

e [lnanupoBaTh peKIIaAMHbIE
nin PR-xammanmm.

Bnaoemns:

e Hasnikamu

CLICHapHEB

COCTaBJICHUA
JJIA




MPOBEACHUS PEKIaMHBIX U
PR — meponpusituii;

e HaBwikamu opranuzanuu u
MPOBECHUS PEKIAMHBIX U
PR - xammanuit

[1K 4. [IK 4.1. 3nams:

e C(CrnocobeH cTpouTh e VYwuacTByer B e [IpuHUMNBI  OTKPBITOCTH,
CBOIO IIPOJBUKCHUH JIOBEpUsA, KOPIIOPATUBHOMN
npodecCUuOHATIbHY COLIMAJIbHO 3HAYMMBIX COLIMATILHOU
10 IeATEIbHOCTD HA LEHHOCTEN OTBETCTBEHHOCTH.

OCHOBE ITPUHIUIIOB CpencTBamMu CBsi3ed C | Ywmemo:
OTKPBITOCTH, OOIIECTBEHHOCThIO U e Crpouts CBOIO
J0Bepus u peKIambl npodeccCuoHaIbHY 0
KOPIIOPaTUBHOMN JIESITEIBHOCTh Ha OCHOBE
COLIMAJILHON MPUHLUIIOB  OTKPBITOCTH,
OTBETCTBEHHOCTH JIOBEpUsl U KOPIIOPATUBHOMN
COIIMAJIbHON
OTBETCTBEHHOCTH.
Braoemy:
e HaBplkamMu NpPOABMKEHUS
COLIMAIBHO 3HAYUMBIX
LIEHHOCTEN CpeIcTBaMu
CBsI3ed c
00I11€CTBEHHOCTHIO U
peKIambl
[IK 4.2. 3nams:
e [Ipu noaroroske e Tunbel u BUABI PEKIAMHBIX
TEKCTOB PEKJIAMBI U u PR - TekcToB
CBA3EH C Ymemo:
OO0I1IeCTBEHHOCTHIO, e [lucars pexiiamubie 1 PR —
pa3paboTke u TEKCTHI Ha OCHOBE
peanu3anuu IIPUHLMIIOB  OTKPBITOCTH,
KOMMYHMKAIIMOHHOTO JIOBEpHUs U KOPIOPaTUBHOM
MPOAYKTA OMUPAETCS COLIMaIbHOM
Ha IIPUHLUIIBI OTBETCTBEHHOCTH.
OTKPBITOCTU U Braoemy:
KOpHOpaTI/IBHOI7I coLManbHON e HappikaMH IOATOTOBKH U
OTBETCTBEHHOCTH. HAIlMCaHUsl PEKJIAMHBIX H
PR - TekcToB
IK 5. Crnoco6en | [1K 5.2. IIpu moaroroBke 3namo:
IPUMEHSITD B | TEKCTOB PEKJIaMBbI U CBA3EH € e OcHoOBHbIE
npodeccuoHanbHOM 00IIECTBEHHOCTHIO TEXHOJIOTUYECKHE
JESATEIIBHOCTH  OCHOBHBIE | MCIIOJIB3YET OCHOBHBIE pelIeHus, TEXHUYECKHE
TEXHOJOTHYECKHE TEXHOJIOTMH KOMMpalTHHTa B Cpe/iCTBa,  MPHEMBI |
pelieHus,  TEXHUUYECKHUE | OHJIaiiH U oiaiiH cpene; METOJIbl OHJalH U odaitH
CpelICTBa, MpPHUEMbl U | IPUMEHSET OCHOBHBIE KOMMYHHKaIU;

METO/bI OHJIAlH U odaiiH
KOMMYHHUKaUH

TE€XHOJIOTMM OpPTaHU3aluU
CIELMAJIbHBIX MEPONPUATHI
B paboTe C pa3InYHbIMU
LEJIEBBIMU TPyIIaMHU

e OcHoOBHbIE TEXHOJIOTHH
KOMUpPaNTHUHIa B OHJIANH U
odmaiin cpene;

Ymemo:




[Ipumenars OCHOBHBIE
TEXHOJIOTHH
KOMMpPaNTHHTA,
IIOCTPOEHUS  TEKCTa B
OHJIAMH U o(JaiiH cpene;
Hcnonb30Bath  OCHOBHBIE
TEXHOJIOTUU OpraHu3aluu
CHEIUAIbHBIX
MEpONpUATHIA B paboTe C
pa3IMYHBIMM  IEJIEBBIMU
rpynnamMu

Braoems:

[IpuemamMu u MeTOmAMHM
OHJIAliH u o(mnaitn
KOMMYHUKAIIUMH;
HaBpikamu oOparieHust ¢
TEXHHUYECKUMH
cpeiacTBaMu B CBOEH
npoQeCcCHOHAIBHON
JIeSITCIIbHOCTH;
HaBpikamu  opraHuzamuu
CIIeIHaIbHBIX

MepomnpusITHii B paboTe c
pPa3IUYHBIMU  1I€JIEBBIMU
rpynmnamu

1.3. MecTo JUCHUIUIMHBI B CTPYKTYpe 00pa30BaTEIbHON NPOTrpaMMbl

Hucunnnmaa «KoMMyHUKanMM B KPU3MCHOM CUTyallMW» SIBJISIETCS JUCIUIUIMHOM 10

BLI60py HpO(beCCHOHaHBHOFO OUKIa JUCITUIIIINH yqe6H0r0 IJIaHa 110 HAITPaBJICHUIO ITOATOTOBKHU

OakamaBpuata 42.03.01. «Pexnama u cBs3u ¢ 0OIIECTBEHHOCTHIO» (Tipoduib «CoBpeMeHHbBIE

KOMMYHHUKAIIMU W pPEKJIaMa») W TpeJHa3HayeHa /i CTYyJACHTOB 4 Kypca OYHO-3a04YHOU U

3a04HON (opM oOyueHus. JlucuuIuiMHA peanu3yeTcs Ha (akyJIbTeTe peKjambl M CBs3€il ¢

obmmectBeHHOCTBIO PITY kadenpoit MapkeTHHIa U peKJIaMbl.

I[J'IH OCBOCHUA AUCHUILIHMHBI HCO6XOI[I/IMLI KomnemeHyuu, C(l)OpMPIpOBaHHLIe B XO0AC

U3YYEHUS CIICIYIOIINX AUCIUTUINH:
-Teopust u npakmuxka Maccosoll uHpopmayuu
- [lcuxonoeus denosozo obuenus
- Coyuonocust MaccoBblx KOMMYHUKAYUL

- Teopus u npakmuka nepe2o8opos

B pe3ynbTare ocBOeHUS AUCHMILIUHBI hopmupyromces Komnemenyuu, HeOOX0AUMbIE AJIs

HU3YYCHUS CICAYIOINUX JUCHHUIIINH U ITPOXOKACHUA ITPAKTUK:

—  Penymayuonnwiii menedscmenm




—  Hmuoowcenocus

2. CTpyKTYypa JUCUMILIIUHBI

— Ilpogeccuonanvnasn desmenbHocms 8 pekiame

CTpyKTypa JUCHUNIMHBI VISl 04HO-3204HOI (popMBbI 00yUeHUs

OO0mast Tpy10EMKOCTb AUCIMIUIMHBI COCTABISET 2 3.€., 764., B TOM YMCIIe KOHTaKTHas paboTa
oOydaronuxcs ¢ mpenojaBaTenem 16 4., camocrosTensHas paboTta odydaromuxcst 60 4.

Bunel yue6HOI paboTh

(B yacax)
@OpMBI TEKYILETO
KOHTPOJIS
No KOHTaKTHi’I 1 A yCIIEBaEMOCTH,
W Paznen aucuuIuimHbl/ TeMbl GE) 3 é = § | dopma §
3 & & g 5 g IPOMECKYTOYHOU
§ = § 2 : = §§ © | 5'¢ arrecranuu (no
8| 5|5 |5885882% g ¢ cemecmpam)
5| 5| 3838258 9
Ol =5 0 |EfF & =

1 Tema 1. Kpusuc: 8 |2 6 Jlexyus - beceoa
OIIpeJIeIICHUE, TPUYUHBI, Huckyccus
nocneacTus. Tumsl u
BUJIbl KPH3HCOB.

2 Tema 2.AHanu3 8 |2 6 Ilpobnemnas nexyus
KPU3HUCHOM CUTYyaIUH: Cobeceoosanue
BHEIIIHUE W BHYTPCHHUE
MPHU3HAKH

3 3.KpI/ISI/ICHBIe 8 2 6 Jlexyus - beceda
KOMMYHUKAIH: TIOHSITHE, Jluckyccust
coJiepKaHue,  MPUHIHIIBI
AHTUKPU3UCHOTO
pearupoBaHus

4 |OcHoBHBIE (opMBI, MeTOAEI | 8 | 2 6 IIpobremnas nexyus
- MHCTPYMEHTHI Cobeceodosanue
KOMMYHUKAITUU B
KPHU3UCHOM CUTYyalluH

5 5.Kpusuchble 8 6 Hoxnaolnpesenmayus
KOMMYHHKAIIUU: TOHSITHE,
coJiepKaHue,  TPUHIMIIBI
AHTUKPU3UCHOTO
pearupoBaHUs

6 Tewma 6. [IpakTrka 8 2 6 Paszbop koukpemmwix
KPU3HUCHBIX cumyayuii
KOMMYHHKaIH: Cobeceoosanue
TUTAaHUPOBAHUE, Onpoc na cemunape
peanu3aIys 1 OleHKa

7 Tema 7.Media Relations B | 8 2 8 Cemunap no meme.
KpHU3HUCE: CYITHOCTh 3awuma npoexmuotl




MPUHIUIIBL paOOTHI pabombi

8 Tewma 8.B3zaumopeiicteue ¢ | 8 2 8 Kpyanvui cmon
Social Media B kpu3ucHoi
CUTYallMU: CYLITHOCTb U
MPUHIUIBI paObOTHI

9 Tema 9.Kpusucheie 8 2 8 Cemunap no meme
KOMMYHHKAIUHU B
YIPaBIEHUU peryTanuen
KOMITaHUU
3auem c oyenxou 8 3awuma npoexma +

UmMo2086blti ONPoc no
bunremam
Hroro: 8 |8 60 |76
CTpyKTypa AUCHUIIMHBI I 3209HOH (pOpMBbI 00yUeHUsI
O06mas TpyA0EMKOCTh AUCIUIUIHHEI COCTABIISET 2 3.€., 764., B TOM YHCJe KOHTaKTHas paboTa
00yJaloIuXxcs ¢ MpernoaBaTeneM 8 1., CaMOCTOsATENbHAs paboTa oOydarormmxcs 68 4.
Bunst yueGHOI paboThI
(B Hacax) DOopMBI TEKYILIETO
KOHTPOJIS
No KOHTaKTHZH 1 A yCIeBaeMOCTH,
e Paznen mucuuIumMHbL/ TeMbI e | 3 é =S| 5 dbopma }
§ § £ 8 % E POMEKYTOUHOMN
ol < | §/E 945 % § £\ arTecTaunuu (10
2’ = | E|E E 3 EE 5| S5 cemecmpam)
5| 8 5 | & 4% g& =S 5
O |5 lo E8s & =

1 Tewma 1. Kpuzuc: 6,7 | 2 8 Jlexyus - beceoa
orpejeNeHue, MPUIHHEI,
nocneacTus. Tumsl u
BU/JIbI KPU3HCOB.

2 Tema 2.Ananu3 6,7 8 Hayunoe coobwenue
KPU3HCHOM CUTYyaluH: (Ooxnao unu
BHEIIIHUE U BHYTPEHHUE pechepam)
MIPU3HAKU

3 3.KpusucHble 6,72 8 Jlexyus - beceoa
KOMMYHUKAIMH: TTOHSITHE, Huckyccus
CoJiep’KaHue,  TMPUHIUIIBI
AHTHUKPU3UCHOTO
pearupoBaHUs

4 |OcHoBHBIE (hopMBI, METOTBI 6,7 8 Hayunoe coobwenue
u HHCTPYMEHTHI (0oxnad uu
KOMMYHHKAITUU B pegpepam)
KPHU3UCHOM CUTYallNH

5 5.Kpusucusre | 6,7 8 | Joxnadlnpesenmayusn

KOMMYHHKAIUN: TTOHATHUC,

COZCPIKAHNC, ITPUHIUIIBI

+ umocoguwlii onpoc
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AHTUKPHU3UCHOTO

pearupoBaHus

Tewma 6. [IpakTuka 6,7 8 Onpoc na cemunape

KPU3HUCHBIX

KOMMYHHMKALAN:

IUIAaHUPOBAHUE,

peayi3anysi ¥ OIICHKA

Tema 7.Media Relations B | 6,7 8 Ilpoexmnuas

KpHU3HCe: CYIHOCTh U Paboma

MIPUHITUTIBEI Pa0OTHI (8blnonHeHue Keticos)
npoeepxa no
9JIeKMPOHHOU NoYme

Tema 8.B3aumopetictsue ¢ | 6,7 6 Tloozomosexa

Social Media B kpu3ncHOH npe3zeHmayuii no

CUTYaIlUU: CYITHOCTh U 8b10PAHHBIM MEMaM

MPUHIIMIIBI pa0OThI

Tema 9.Kpusucheie 6,7 6 Cemunap no meme

KOMMYHHKAITUU B

yIOpaBlIeHUH pernyTanuen

KOMIIAaHUU

3auem c oyenkoti 7 3awuma npoexma +
UmMo2086wlti ONPoc no
ounemam

HUroro: 68 |76
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3. CopepxxaHue IUCUMIIIMHBI

Tema 1. Kpusuc: onpenesienne, NpUYMHbBI, MOCJeACTBHS. TUNBI U BUAbI KPU3HCOB.

Kpusuc penyrauuu u Kpyu3uc A0BEpUs: ONPeaeNeHUs, TPUUUHBI, TOCIEICTBHS.
Tunonorust KPU3UCOB U UX KiaccUUKAIIHSL.

Opranu3anoHHbIA KpU3KC.

[TonsTHs KpHU3KUCa U MIPUUUHBI €T0 BOSHUKHOBEHUSI.

Boccranonenue penyTainuu 1 I0BEpUs MOCie KpU3uca.

Pacnpenenenue poiieit B kpusuce.

CouuanbHble KPU3UCHI U KX ONIPEICTICHUS.

HpenOTBpameHHe CONUAJIbHBIX KPHU3UCOB

Tema 2. Anaau3 KpI/I3HCHOﬁ CUTyalUU: BHCIIHUE U BHYTPCHHUC IIPU3HAKH

AHanu3 KpU3UCHOW CUTYyallMU: BHEIIHUE U BHYTPEHHUE MPU3HAKHY.
MOHHUTOPHHT CPEICTB MacCOBO MHPOPMAIIIH.

AHanmm3 BHyTPEHHUX U BHEITHUX HCTOYHUKOB UH(OPMAIIHH.
MeTo bl IMarHOCTUKU B KPU3UCHOM CUTYAIIHH.

Ananus o metoxy SWOT.

Ananuz KOMMYHUKAIIUOHHBIX KaHAJIOB. KpI/IBI/ICHHﬁ MOHHUTOPHUHT

Tema 3. Kpn3ncnme KOMMYHHKAIUHU: IIOHATHE, COACPKAHUEC, IPUHIUIILI AHTUKPU3UCHOI'O

pearupoBaHus

KpusucHble KOMMYHMKAIIMU: TIOHSTHS, COJEp’KaHHWE, TPUHIUIIBI AHTUKPU3UCHOTO
pearupoBaHus.

OcHoBHbIE (PYHKIINH, 3a]Ia4H.

PykoBonctBo mo kpusucHbiM cutyarusMm (Crisis Manual), cTpykTypa, KiIro4eBbie
MOHSITHSL, TIpaBUIIa (POPMUPOBAHUS MTAKETa AaHTUKPUZUCHOM TOKYMEHTAIUH.

@DaxTopHl U yCIOBUS, BIUAONINE Ha 3)PEKTUBHOCTH KPU3UCHBIX KOMMYHHKAIUI.

Tema 4. OcHoBHBIE GOPMBI, METOAbI H HHCTPYMEHTHI KOMMYHUKALIMH B KPU3UCHON CUTYalMU

OcHoBHBIC (I)OpMBI, MCTOABI U UHCTPYMCHTBI KOMMYHHKAIIUU B I(pPISPICHOﬁ CUTyalluu.
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e BiusHue KpU3UCHON CUTyallMy HA PEIYTalUI0 KOMIIAaHUH.
e MeToabI IPOTHBOACHCTBUS HH()OPMAITMOHHBIM aTaKaM.

e [IpunHnmmsl paboThl B CUTYaAIlMH KpU3UCa, CIPOBOLIMPOBAHHOT'O aTaKaMU KOHKYPEHTOB U

METOABI 3alllUTHI.

Tema S. KpuzucHble KOMMYHHKAUMU: IOHATHE, COAEPKAHNE, IPUHIMIILI AHTUKPHU3HCHOI'O
pearupoBaHus

e Pa3paboTka aHTUKPU3UCHON CTpaTeruu: CTPYKTypa, LEIH U 3aJa4d, OCHOBHBIE
KOMIIOHEHTBI, 3TaIlbl.

e  OTmMuus aHTUKPU3UCHBIX OT CTPATETUi IO YIPABIEHUIO PEIyTaLUEH.

e KirroueBsle LieneBbIE Ay IUTOPUH U KaHAIbl KOMMYHHKAIMU B KPU3HCE.

e Ponp TON-MEHEKMEHTa M MEHEIKepa II0 KPU3UCHBIM KOMMYHHUKALMSAM B CHUCTEME
YIIPaBJICHUS KPU3UCHBIMHA CUTYaLUsSIMHU.

e [IpunHuumnsl paboThl ¢ NEPCOHAIOB U BHYTPEHHHE KOMMYHUKALIUU B KPU3UCE

Tema 6. IIpakTHKa KPU3HCHBIX KOMMYHHUKAIIMH: IVIAHUPOBAaHNUeE, PeaJIN3anus U OLleHKA
e Media Relations B kpu3uce: CyIHOCTb, IPUHLIUIIBI, PAKTHYECKUE PEKOMEHIAIINH.
e KoHTpOsb KaHATIOB KOMMYHHUKAIIAH.

o HpI/IHI_II/IHBI OIICPATUBHOCTU U OTKPBLITOCTHU ITPH PCarupOBaHUU.

o OcHOBHbBIC npecc-MaTcpualibl I pa6OTLI B KpPI3PICHOI>i CUTyalluu: MpeCcC-peiins,

3asBieHue, Q&A u np.
e Haubonee r¢pexruBHble HHCTpYMEeHTH Media Relations.
e (CpaBHeHue 3apyOeKHON U POCCUUCKOM MpaKkTUKU padboTel co CMU

Tema 7. Media Relations B kpu3uce: CyIiHOCTb ¥ IPMHIMIIBI PA00THI

e Pomns I/IHCI)OpMaI_[I/II/I B IUMArHOCTUKE U YIIPABJIICHUU KPU3HCaMU.

L4 CpaBHCHI/Ie IMPUHIHUIIOB pa6OTLI C XYPHaJIUCTaMU U 6J'IOFepaMI/I, ONpCACIICHUC HanOoJee

peNeBaHTHBIX U 3()(HEKTUBHBIX UHCTPYMEHTOB.
e Jlunepsl 00IIECTBEHHOTO MHEHHS U BHICTPAUBAHUE CUCTEMbI B3AUMOAECUCTBUS C HUMHU.

Tema 8. B3aumopeiicrue ¢ Social Media B KpU3HCHOI cCUTyalluM: CyIIHOCTH U
NPUHIHUIBI PAa00ThI

° (DaKTOpLI, CUMIITOMBI 1 TPUYHUHBI KPU3HCOB B OpraHru3aluu.
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e  OcCoOEHHOCTH aHTHKPU3UCHBIX KOMMYHHUKAIIMKA B OU3HECE (KOpIOpaTUBHAS

UJEHTUYHOCTD, UICOJIOTHS, GUI0CO(US KOMIIAHUN ).
e  dopmMHpoBaHUE KPUZUCHOW KOMaH/IbI.
e OrneHka U NPOrHO3UPOBAHKE PA3BUTHUS KPU3HUCA.
e PacnpocTpaHeHHbIe OIIUOKU, KOTOPBIE A€TAeT KOMIIaHUS B KPU3HCHON CUTYyaI[U1

° MeTOI[BI 3aI0UTHI PEITyTAIUH.

Tema 9. Kpu3ucHble KOMMYHHUKAIIMY B YIPaBJIeHUU penyTanueii KOMIaHUH
e Cnenuduka paboThl ¢ MOTPEOUTEIHCKUMU OpEHIaMH U 0COOEHHOCTH KPU3UCOB B cepe

consumer relations.
e [loaxoms! K BBISIBICHHUIO IPUYHH KPU3UCOB.
e VYrmpaBlieHHE CIIyXaMHu.
e (OOpaTHas CBSI3b C HOTPEOUTETIEM.

e [Ipunmumnsl PR-paGoTsl ¢ moTpeOuTEIsIimMH.

4. OOpa3oBaTe/ibHbIe TEXHOJOTHU

B nepuoa BpeMEHHOro NpPHUOCTAHOBIEHMS MOCELIEHUS O0YyYaroLUMUCS MOMEIEeHUH U
tepputopun PITY. nns opranmszanuu ydeGHOro mpolecca ¢ HPUMEHEHHEM 3JIEKTPOHHOIO
o0yueHHMs] W JAUCTAaHIMOHHBIX OOpPa30BaTENbHBIX TEXHOJIOTUH MOIYT OBITH HCIIOJb30BaHbBI
cienyroue 00pa3oBaTeNIbHbIE TEXHOJIOTHH:

— BUJICO-JIEKIINH;

— OHJIAWH-JIEKIIMY B PEKUME PEAIBHOTO BPEMEHH;

— DJIEKTPOHHbIE YUYeOHUKH, yueOHbIe TOCOOUs, HayYHbIE U3aHUs B 3JIEKTPOHHOM BUJE U
JIOCTYT K MHBIM 3JIEKTPOHHBIM 00pa30BaTEIbHBIM PECYPCaM;

— CUCTEMBI JUJIs DJIEKTPOHHOI'O TECTUPOBAHUS;

— KOHCYJbTallU C UCIIOJIb30BAHHUEM TCICKOMMYHUKAIWMOHHBIX CPCIACTB.

Ne Buasbl yueonoit |[Mupopmanuonnbie u
HaumeHoBaHue pa3aeiia
n/n padoThI o0pa3oBaTe/bHbIC TEXHOJIOIHHU
1 2 3 4
1. |Tema 1. Kpusuc: Jlexuus 1. Jlexyus - beceoa
onpezenenue, npuunsbl,  |CemuHap 1. [[uckyccus
nocneAcTBUs. TUIbl u Onpoc na cemunape
BUJIbI KPU3HCOB. CamocrosarensHas | Koncyromuposanue u nposepka
paborta 0OMAWHUX 3A0AHUL NOCPEOCMBOM
9NeKMPOHHOU NOUMbl
2. |Tema 2.Ananu3 kpusucHoil |Jlekuus 2 IIpobnemnas nexyus
CUTYyallUM: BHEIIHUE U CemuHap 2 Cobeceoosanue
BHYTpPEHHUE NPU3HAKU Hayunoe coobwenue (0oknad unu
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paborta

CamocrostenbHas |peghepam)
paborta
. Kpusucusle koMMyHuKauu: |JIeKus 3 Jlexyus - beceoa
MOHSITHE, coJiepKaHue, 5
[P HHITAIEL Cemunap 3 /[uckyccus, kpyenwiti cmon
AHTHKPU3HCHOTO CamocTosiTenbHas
pearnpoBaHus paborta Koncynomupoeanue u nposepxa
OOMAUHUX 3A0AHULL NOCPEOCNEOM
91eKMPOHHOU NOYMbL
- DcHoBHBIE POpMBI, meToel |Jlexnus 4. IIpobremnas nexyus
- MHCTPYMEHTBI Cemunap 4 Cobeceoosanue
KOMMYHHKAIIH B
. Kouncynomuposanue u npogepka
KpH3HCHON CUTyalii CamocrosiTenbHas |0oMauHUX 3a0anull NOCPeoCcmeom
pabota 91eKMPOHHOU NOYMbL
- KpusHCHBIE KOMMYHHKALUH: Jlexknus 5. Jlexyus ¢ paz6opom KOHKpemubix
HIOHATHE, conepranue,| CEMUHAP S cumyayuu
HpHHLHIIb Cobecedosanue
CamocrositenbHas |Onpoc Ha cemMunape
AHTUKPHU3UCHOTO paGota
pearupoBaHUs
Tema 6. [IpakTuka Jlekuus 6. Jlexyus - beceoa
KPU3UCHBIX Cemunap 6 /[uckyccus
KOMMYHUKAaIN:
MJIaHupoBaHue, peanusanus |CaMoCcToATeNbHas | 3awuma npezenmayuti U npoeKmos
1 OIICHKA paborta CMyO0eHmos
Tema 7.Media Relations B |JIlekuus 7. Jlexuus — BuU3yanuzanus
KpHU3HCE: CYLHOCTD U Cemunap 7. CeMuHap 1o Teme
MPUHIIUIIBI PAOOTHI KoncynsTupoBanue u npoBepka
JIOMAaITHUX 3aJaHui
CamocrosiTenbHas
paborta
Tema 8.B3aumonetictBue ¢ |Jlekmud 8. [TpoGnemHas nexius
Social Media B kpusucnoit |Cemunap 8. CeMuHap 1o tTeme
CUTYalluU: CYITHOCTb U KoncynsTupoBanue
MPUHLIMIIBI paOOTHI CamocTosTenbHas
pabota
Tema 9.KpusucHsie Jlexuus 9. CeMuHap no tTeme
KOMMYHHUKAIUU B CemuHap 9. Kpyraslii cTon
YIIPaBJICHUH peIyTaluen
KOMIaHUH CamocTtosTenbHas




5. Ouenka njIaHUPyeMbIX Pe3yJbTATOB 00yYeHU s

5.1. Cucrema oLleHUBaHUA

15

Dopma koumpons

Makxc. konuuecmeo 6annoé

3a oony Bcezo
pabomy
Texywuti Kohmponn.:
- onpoc 2 bannog 18 6annos
- yuacmue 8 QUCKYCCUU HA 2 banna 18 6annos
cemuHnape
- npoexmuas paboma 10 bannos 24 b6anna
Ilpomesicymounas ammecmayus 40 6annos
(oxzamen)
Hmoeo 3a cemecmp (Oucyuniuny) 100 6annos

ITomy4yeHHBI COBOKYIIHBIN PE3YJIbTAT KOHBEPTUPYETCS B TPAAUIMOHHYIO KAy OLICHOK U B
HIKally OlleHOK EBporeiickoii cucteMsl nepeHoca 1 HakorieHust kpeantos (European Credit
Transfer System; nanee — ECTS) B cooTBeTcTBUM ¢ TaOnHIICH:

100-0aymtbHas TpaonHas mxana IIkana
HIKaia ECTS
95 -100 A

23 - 04 OTJINYHO B

68 — 82 XOpOLIO 3aYTEHO C

56 — 67 D
5055 YAOBIETBOPUTEIHHO E
20-49 FX
0-19 HEYJIOBJICTBOPUTEIHHO HE 3a4TEHO F
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5.2.Kputepuu BbICTaBICHUS OLIEHKU MO JUCHUILIMHE

Banael/
HIkaJuaa
ECTS

OuneHka mo
JUCHUILIMHE

Kpurtepuu onenkn pe3yibTaToB 00y4eHUsI 110
AUCLHMILIAHE

100-83/
AB

«OTIUYHOY/
«3a4TEHO
(oTI4HO)»/
«3a4TEHO»

BricTaBnsiercs oOydaromeMycsi, €Ciu OH ITyO0Ko U
IIPOYHO YCBOWJI TEOPETUYECKHUM U MPAKTUYECKUI
MaTepuai, MOXeT MIPOJEMOHCTPUPOBATh 3TO HA 3aHITHUSIX
U B XOJI€ IPOMEKYTOYHON aTTECTALIUU.

OO0yyaromuiicss HICUYEPITBIBAIOIIE U JIOTUYECKUA CTPOMHO
U3JNaraeT yueOHbIi MaTepuall, yMeeT yBI3bIBATh TEOPHUIO C
MIPaKTUKOM, CIIpaBiIsIeTCs C pelIeHUEeM 3a/1a4y
npo¢eCCHOHATLHON HANPaBIEHHOCTH BHICOKOTO YPOBHS
CJI0KHOCTH, PAaBUILHO 0OOCHOBBIBAET NMPUHSITHIC
pelIeHus.

CB0OOIHO OPUEHTHPYETCS B y4eOHOH U
npoeCCHOHATILHOM JINTepaType.

OneHka no JUCHUILIMHE BBICTABIISAIOTCS 00ydarolemMycs ¢
yu€TOM pe3yJIbTaTOB TeKYLIeH U MPOMEXYTOUHOU
aTTeCTalUu.

Komnerennuu, 3akpeniéHHble 3a JUCUUIUIMHOMN,
c(OpPMHPOBAHBI HA YPOBHE — «BBICOKHI.

82-68/

«XopouIoy/
«3a4TEHO
(xoporto)y»/
«3a4TCHO»

BricraBisercs o0yyaromemycs, €Ciii OH 3HaeT
TEOPETHYECKUMN U MPAKTUYECKUN MaTepHall, IPaMOTHO U 110
CYILLECTBY M3JIaraeT €ro Ha 3aHATUSAX U B XOJ€
IIPOMEKYTOYHON aTTECTAllN, HE JOITYCKAasl CYyLIECTBEHHBIX
HETOYHOCTEH.

OOyyaromuiics MpaBUJIbHO IPUMEHSAET TEOPETUUECKUE
IOJIOXKEHUS IIPU PELICHUHN TPAKTUYECKUX 3a1a4
npodeccnoHalbHOM HAaNIPaBIEHHOCTH PA3HOTO YPOBHS
CJIO’KHOCTH, BJIa/IeeT HEOOXOAUMBIMHU I 3TOI'0 HaBbIKAMH
U NIpUEMaAMHU.

JIOCTaTOuHO XOPOIIO OPUEHTHPYETCS B y4eOHOU U
npodeccnoHanbHOM TUTEpaType.

OneHka 1Mo JUCHHUIUIMHE BBICTABISAIOTCS 00YYarOIEMyCs C
Y4ETOM pE3yIbTaTOB TEKYIIEH U IIPOMEKYTOYHOU
aTTeCTalUu.

Komniereniuu, 3aKkpeni€éHnble 3a JUCUUIITMHOM,
c(OPMHPOBAHBI HA YPOBHE — «XOPOIIUHY.

67-50/
D.E

«Y/IOBJIETBOPH-
TEIBHOY/
«3aUTEHO
(ynosnerBopu-
TEIBHO)»/
«3a4TEHO»

BrictaBnsiercst o0yuaromemMycs, eciu OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUECKUI U PAKTUYECKUI MaTepuall,
JIOTTYCKaeT OT/ENIbHbIE OMIMOKH MTPH €T0 U3JI0KEHUHU Ha
3aHATHUSIX U B XO/I€ TPOMEXKYTOUHOM aTTeCTal|H.
OO0yuaromuiicst HCIIBITHIBAET OINpeIeIEHHbBIE 3aTPYHEHUS
B IPUMEHEHUH TEOPETUUECKUX MOJIOKEHUH NPU PELIEHUH
MPaKTUYECKHX 3aj1a4 MPpo(dhecCHoHaTbHOM HallPaBIEHHOCTH
CTaH/IapTHOI'O YPOBHS CII0KHOCTH, BJIAJIEET
HEO0OXOIUMBIMHU ISl 3TOT0 0a30BbIMH HABBIKAMU U
IPUEMAMH.

JleMOoHCTpUpYeT JOCTaTOYHBIA YpPOBEHb 3HAHUS yUEOHOU
JIUTEPATYPhI 110 AUCLHUIIINHE.
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Banasl/ Ounenka nmo Kpurepun oneHkn pe3yabTaToB 00y4eHUs 110
Ikana AUCLHMILINHE AUCHMILIAHE
ECTS

OneHka no JUCHUILTMHE BBICTABISIOTCS 00ydarolemMycs ¢
y4E€TOM PE3YNbTATOB TEKYILEH U IPOMEKYTOYHOU
aTTeCTaluu.

Kommniereniuu, 3aKkpeniénnple 3a JUCUUILTMHON,
c(hOpMHUPOBAHbI HA YPOBHE — «IOCTATOYHBINY.

49-0/
F,FX

«HeyoBJeTBOpuTe | BhicTaBisercs oOydaronemMycs, eciii OH He 3HaeT Ha

JTBHOY/ 0a30BOM ypOBHE TEOPETUUECKUI U MPAKTHUECKUI

HE 3a4TCHO MarepHa, JI0MyCcKaeT rpyoble OMIMOKH IIPH ero
M3JI0)KCHUH Ha 3aHATUSAX U B XOJI€ IIPOMEKYTOUHON
aTTeCTALUH.

OOyuaronuiics UCTIBITHIBACT CEPbEIHBIC 3aTPYAHECHUS B
IIPUMEHEHUH TEOPETUYECKHUX IOJIOKEHUM IIPU PEIIECHUU
MPAKTUYECKHX 33124 MPO(HECCHOHAIBHONW HAIPaBICHHOCTH
CTaHJapTHOI'O YPOBHS CJII0)KHOCTH, HE BIIaJI€ET
HEOOXOAUMBIMU JJISl 3TOTO HABBIKAMHU U MPUEMAMHU.
JleMOHCTpHpYET (pparMeHTapHble 3HaHUS y4eOHOMH
JUTEPATYPBI 110 AUCLUILIMHE.

OneHka 1o JUCHUIUIMHE BBICTABIISAIOTCS 00YYarOmEeMycs C
y4E€TOM PE3yNbTATOB TEKYIIEH U TPOMEKYTOUHON
aTTECTaLlUN.

KomnereHumn Ha ypoBHE «JIOCTaTOUYHBIN), 3aKPEIUIEHHBIE
3a AMCLUUILUIMHON, HE COPMHUPOBAHBI.

5.3. OueHouHble cpecTBa (MaTepuabl) sl TEKYLIEr0 KOHTPOJIIS yCIIeBa€MOCTH,
MIPOMEKYTOUYHOM aTTECTAIMU 00YYAIOIUXCS IO TUCIUILIAHE

ITo utoram HU3YyUCHUA Ka)KJIOI\/'I TEMBI ITPOBOJATCA YCTHBIC U ITMCBbMCHHBIC GJII/IH-OHPOCLI B
PaMKax KOHTPOJBbHBIX BOIIPOCOB IO AUCIUILIIMHE.

5.3.1. I[TPUMEPHASI TEMATUKA PEGEPATOB (JIOKJIA/ZIOB,

[IPE3EHTAILIUI)

wok o w N

JInarHocTUKa KOMMYHUKALIMOHHBIX PUCKOB U UX YIPEKICHUE.

Kpu3suc kak BO3MOKHOCTB Il U3MEHEHHS CUCTEMBI KOPIIOPATUBHBIX KOMMYHHUKALMH.
Hossie Meana — 3 peKTUBHBIN MHCTPYMEHT PELEHUS] KPU3UCHBIX CUTYalUi.
IIpupona kpusuca.

KOMMYHI/IKaI_[I/II/I B KpI/I3PICHOI>’I CUTyalluunu - IMpaBUIIO TpeX:

NpeaoTBpaAICHUEC; IMOATOTOBKA;, pearupOBaHUC.

6.
7.

10.

AHTHKPU3HCHOE YNIPABICHUE PUCKOM.

PacnipocTpanenHble MPUYMHBI TOPAKEHUN U PEKOMEHJAIUH B MIOCIEKPU3UCHBINA ITEPUOI.
Ketic WizzAir: HeneTHast moroja uin cruianupoBaHHas PR-ataka?

Ponb PR-dyHKINN M KPU3KC — TEPMUHOJIOTHS.

Kaxk MHWHUMU3UPOBATH PCITYTAIUOHHBIC U3ACPIKKHU B KPU3HUC.
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1. PazpaboTka onTUManbHOWM CTpaTEruy BhIXOAA M3 KPU3UCHOU CUTYAIUH.

12.  Pa3paboTka cTpaTeruu noajaep>kaHus U ONepaTUBHON KOPPEKIIMK UMHUJIKA.

13.  Pa3paboTka cTpaTernu BOCCTAHOBJICHHSI MOJTOXKHUTEILHOTO HMHJIKA.

14. PazpaboTka cTpaTeruu mo3uIMOHUPOBAHHMS.

15. Pa3paboTka KOMMYHUKAIIMOHHBIX IUIAHOB M CLEHApUEB IOBEICHHUS B KPU3HCHOMN
CUTYallUH.

16.  AHTUKPU3UCHBIN KOHCAJITHUHT.

5.3.2. KOHTPOJIBHBIE BOITPOCHI 11O JUITUITIIMHE

Bomnpocsl k 3a4ery:

1. KpPISHC: IIPpUYKUHBI BOSBHUKHOBCHHUA, XaPaKTCP, BO3MOKHBIC ITIOCICACTBHA.

2. Tumnonorusi KpU3MCOB.

3. Craauu pa3BUTHUS KPU3UCHOM CUTYyalUH.

4. AHTUKPHU3UCHOE YIPAaBJICHUE U €r0 MECTO B )KM3HEHHOM LIUKJIE OpraHU3aLUH.

5. @OYHKUUU aHTUKPU3UCHOTO MEHEIKMEHTA.

6. [lpuHUMOBI yripaBieHust KpU3ucaMu. AHTUKPU3UCHASE KOMMYHUKAIUS U aHTUKPU3HACHAS
nporpaMma.

7. KommyHukannonssle ctpareru. CTpaTeruu nOBEJEHUS B KPU3UCHOM CUTYyalUH.

8. MexaHu3Mbl KOMMYHUKAaTUBHOT'O BO3/IEHCTBUS B YCIOBUAX KPU3UCHBIX CUTYaLUN.

9. CooTHouleHne KOHQJIMKTHBIX U aHTUKPU3UCHBIX CBSI3€H C 001IECTBEHHOCTHIO.

10. KoH}uuKTHBIE CBSI3U € OOIIECTBEHHOCTHIO KaK YaCTHBIN CIIy4ail KpU3HCHBIX CBA3EH ¢
00ILIECTBEHHOCTBHIO.

11. KoH(nuKTHBIE CBA3U C OOIIECTBEHHOCThIO KaK (DYHKIMS aHTUKPU3UCHOTO MEHEKMEHTA.
12. AntuxpusucHbslii PR: NIpUHIMIBI M TEXHOJOTUU pearnpoBaHUs Ha KPU3HCHBIE CUTYyallUH.
13. TloaroroBka u peanusaiys NporpaMmbl aHTUKPU3UCHBIX KOMMYHUKALIUNA KaK METOJ
aHTUKpU3UCHBIX PR.

14. JlnarHocTuka MpUYMH BO3ZHUKHOBEHUS KPU3UCHOM CUTYallMH B OpraHU3aliy.

15. JlmarHocTHKa Kak yCJIOBHE CO31aHMS aHTUKPU3HCHOU CTPaTErvu.

16. Pa3paboTka aHTUKPU3UCHON CTpaTeruu opraHu3anuu. Buasl crpaTeruil.

17. Pabora c 1iesieBbIMU ayJUTOPUSIMU B YCIOBUSAX KPU3HUCA.

18. Ilytu npeonosieHust BHEIIHUX KpU3HCOB. ONpeeIeHne 1IENIEBBIX CPEICTB KOMMYHHMKAIMH.
19. VYnopaenenue wuHpopmanmeii B Kpu3HCcHOW curyauuu. @DopMHUpOBaHHE KIHOYEBBIX

COOOIIIEHU.
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20. Komanma koMMyHUKanwii: 1end, GyHKOUH, GOPMHPOBAaHHE KOMMYHHUKAIIMOHHON
CTpaTerui.

21. Co3nmanme 1uiaHa paboThl B YCIOBHSIX UYpe3BBIYAWHON cuTyanuu. IlmaH mo ycTpaHeHHIO
MOCJIEACTBUI Ype3BbIYaHHON CUTYALINH.

22. OcCHOBHbIE KaHAJIbI MOJTYYEHHS U PaCIpOCTpaHEHHUS HHPOPMAIUH.

23. CMM xaxk kiroueBas ayIUTOPUS B YCIIOBUSAX KpU3HCA.

24. OcobeHHOCTH pabOTHI ¢ HOTPEOUTENIMHI B KPU3UCHON CUTYalIUH.

25. OcobeHHOCTH pabOTHI C IEPCOHATIOM B KPU3UCHOW CHUTYyAaIUH.

26. Tunonorust KpU3UCHBIX CUTyalluid BHYTPHU OpraHU3aIlu.

27. Crpareruu npeo10JIeHNs BHyTPUOPTraHU3aMOHHBIX KPU3HCOB.

28. TexHosoruu NpeBEeHTHBHOIO BHYyTpUOpraHu3anuoHHoro PR.

29. VYcnoBus co3nanus 3 (HEeKTUBHBIX COOOUICHH TSI LIETIEBBIX ayTUTOPHIL.

30. CrepeoTunusaiys BOCIPUATHS HHPOPMAIIUU B KOHPIUKTE U KPUZUCHOM CUTYyAaIIHH.

31. KomMruiekcHbIe UKIIBI ACUCTBUHN B YCIOBUSIX KpPU3HUCA.

32. JlokanbHble IPUEMbl U MEXaHU3MBI JEHUCTBUI B KPU3UCHOM CUTYaLUH.

33. IloHsATHE aHTUKPU3UCHOU MPOPUIAKTUKH.

34. TexHOJIOrUU NPEAOTBPALIEHUS PUCKOBBIX CUTYaLIUM.

35. OcHOBHBIE METOABI AHTUKPU3UCHON PR-mpodunakTukm.

36. IlpuunHbl penyTalOHHOTO Kpu3uca. Kpu3nucHble penyTaluoHHbIE CTPaTEruu.

INPOEKTHAS PABOTA.
3aganmue 1.
CryzneHnTtaM npejiaraeTcs BBIIOJIHUTD CIEIYIOIINE KEHCHI
Keiic 1.1. AHTHKpH3HCHOE YIIPaBJICHHE OpPraHu3anuei
1) IIpounTaiite NpeaIOKEHHYIO CTAaThIO.
2) Onpenenwure:
e OTal pa3BUTHS KOMIIAHUU;
e BHJ KpHU3MCAa IO U3BECTHBIM THUIIOJOTUSAM (B TOM cilydae, €ClIM KOMIIaHUS €ro
NepeKUBaeT/IePEKUBANIA);
® BO3MOXHYIO IPUYMHY U CTAJUN KPU3UCHON CUTYallUU;
e METO/bI pa3pelIeHns KpU3Kca, peoKeHHbIe OpraHu3aliiei;
e omKOOYHbIE U NTPaBUIIbHBIE PEIICHHUS, IPEANIPUHATHIC KOMIIAHUEH JIsl pa3pellieHus: KpU3nca;
3) IIpennoxwure:
® BO3MOXHYIO CXEMY JAJIBHENUIIETO pa3BUTHS KOMIIAHUU;
® METO/JbI IUarHOCTUKH KPU3HCA;
® PEKOMEHJAIINHU IO MOATOTOBKE MMaKeTa aHTUKPU3UCHBIX MEp.

Enena /IpoBoB030Ba, COBJIAJEHEI
1  uHTepHer-marazusa Beautydiscount.ru

1.1Ycnex — He pemienne npodJiem, a camasi 0oJib1Iasi mpodJaeMa
WNnTepHer-Marasud npoQeccUOHANbHOW KOCMETHKHM y Hac MOSBMICS ciy4daiiHo. S
paborana ropuctom B X5 Retail Group, u cuutana, 4yto ropuctom g 0yay Bcerga. Ho y MeHs ectb
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cectpa, kotopas B Hadane 2009 ronma, B pa3rap Kpusuca, ocrajgach 6e3 paboTsl. Mbl qymanu ee
KyJla-HUOYIb IPUCTPOUTH M MCKAIU JEO0O0W rOTOBBIA OU3HEC, CTOMMOCTBIO 0 $15 Thic. Tak Ml
KYITWJIM UHTEPHET-Mara3ud npodeccuoHaabHoi KocMeTuku Shophair.ru.

[Ipouutoro Biajgenblla HMHTEPHET-MArasuH HE HWHTEPECOBAI COBEPLIEHHO. OJTO ObLI
MPUIATOK PO3HUYHOIN TOUKH: €CTh TOBAP HA IOJKE - MBI €r0 JIOCTaBUM, HET - U3BUHUTE. A MBI,
HAao0OpOT, YBJIEKJINCh MHTEPHETOM. B Kakoi-TO MOMEHT MOsl CecTpa CHOBa YCTpOWJIAach Ha
paboTy, TOYKY B TOPrOBOM IIEHTPE MBI 3aKpbLIM, a HMHTEPHET-MAara3uHOM MbI C CYIpPYyroM
BrianuMupom yBIIEKIUCH BCEPHES.

D10 OBLI Hall MEPBBIN OMBIT B TOPrOBJIE, U MHE Ka3alloCh, YTO MBI JIEIa€M YIUBUTEIbHbBIC
OTKpBITHS, XOTS Ha caMOM Jeie u3o0petanu Benocunen. Hampumep, Mbl JoIymalluch 110
TOPIOBIIM IO 3aKa3, XOTS MHOTHE Tak yxke padoranu. Eciu y nmocraBimumka ObU1 acCOPTUMEHT 1
THIC. HAUMEHOBAHUH, MBI BBIKJIAJIBIBANIU Ha caiiTe ux Bce. Kornma nmpuxoaw 3akas, Mbl Oerainu 3a
HEJOCTAIONIMM TOBAPOM Ha CKJIAJ K mocTaBUIMKY. Eciau He momywanoch cOeraTh Ha CKJIaj -
NOKYIIAJIM TOBap y KOHKYPEHTOB M IpojaBaiu cede B yObITOK. B TOT MOMEHT /1 Hac riiaBHOE
OBLJIO - HE YIYCTUTh KJIMEHTA.

B ornnume oT MHTEpHET-Mara3uHOB, TOPTYIOIIMX OBITOBON TEXHHMKOH WM TesnedoHaMHu,
MOKYyMaTead MOIJM K HaM BO3BpamiaTbcs Kaxkabplid Mecsl. [loaToMy KIHMEHT HoJKeH Obul
0CTaBaTbCsA JOBOJbHBIM. [lepBOMy permoHasbHOMY KIMEHTY Mbl JIMYHO HPHUBE3JIH 3aKa3 BO
Bnagumup. HaBepHoe, OH MOMHHUT Hac 70 CUX MOP, MOTOMY 4YTO 3aKa3 €My BpY4Yalld B YEThIpe
yaca yTpa, 3a0JIyAMBILIKCH U TI0N1aB B CHErONas.

Uro0bl KJIHMEHTHl BO3BpalllaiCh, Mbl MPUAYMald HaKJIeHBaThb Ha UIAMIIYHH U KpeM
HAKJICWKH C aIpecoM W TelnedOHOM HAIIero MHTEepHET-marazuHa. Mbl cuuTamu ce0si O4eHb
YMHBIMH, M TOJIBKO TOTOM Yy3HAJIH, YTO HECKOJbKO Mara3uHoOB Tak yxke Jenator. Ho Tak wiun
MHaue, 5T TPUBHAIILHBIC XO/IbI IPUHOCHIIN MalleHbKHe modeapl. Ha MOMEHT oKynku OusHeca y
HAC B MHTEpHET-Mara3suHe ObUIO CeMb 3aKa30B B JIeHb, a OJHAXKBI 1 MpUILIa B 0UC U yBUIENA,
kak JlaHa (Tak 3Bajii HAIIETO MeHeKepa) codupaet yxe 30 KopoOOoK ¢ 3aKkazaMu.

B To BpemMs BO MHe 3arerimiach HaAEKIa, YTO HHTEPHET-Mara3uH IepepacTeT B
CephE3HbIN OM3HEC.

MpI paccuuTany, 4To ISl €ro yChemHon padboTel Hy»kHO 117 3aka30B B eHb (ceifyac yxke
HE TNOMHIO, MOYEMY HMEHHO CTOJbKO, HO Iu(pa oTneyaragach B namsaTH). S 3acelnana c
MBICIIBIO O TOM, KaK KOJIMYECTBO 3aKa30B NEPEBAIUT 3a COTHIO, U MbI OyJEeM CUacCTIUBBI, BCE
po0JIeMbl B OIHOYACHE periarcsa. A BCTaBalla i C MBICIIbIO, UTO )K€ €Ill€ MOXHO CIeNIaTh, YTOObI
3alleNUTh KJIMEHTA, - U Mbl CHOBA IIPUTyMBIBAJIM YTO-TO HOBOE.

He Bce skcriepuMeHThl 3aKaHYMBAINCh y/IaYHO. B KaKOH-TO MOMEHT Mbl «II€PETPAXHYIIN
ACCOPTUMEHT - YIUIM OT MacC-MapKeTa U CHIENaIi CTaBKy Ha OpEH/IbI-«CePEIHIUKN», HE CHIIBHO
U3BECTHBIE, HO U HE 3KCKIIO3UBHbIE. OT 3TOr0 KOJUYECTBO 3aKa30B, HA0OOPOT, yHajio, U Mbl
BepHyJU Bce Ha Mecto. Hapoay HyxHbl L’Oreal, Wella n Kerastase. A korza Mbl cTajnu aymarsb,
YTO K€ HapOAy HYXKHO €llle, B FOJIOBY NPHUIIUIA MPOCTast U OaHajIbHAas Ules - HU3KKUE LIEHbl. JTa
uzies BIIOCTIE/ICTBUH MIEPEBEPHYIIA C HOT Ha rOJIOBY Halll OU3HEC, a U BECh HAIIl PHIHOK TOXKE.

YAUBUTENbHO, HO Mbl OBUIM MEPBBIMHU, KTO PpELIWICS YPOHUTHh I€Hbl. PBIHOK
npodecCHOHATBLHON KOCMETHKH B TO BpeMs OblII OUY€Hb CIEU(pHUECKUM: Ha HEM 3aJaBajl TOH
NapuKMaxepcKkue U CajloHbl KpPacoTbl, KOTOPbIE MpPOAABAIM KOCMETHKY B JIOBECOK K CBOUM
yciyraM ¥ ¢ HaueHkoi He Huxke 120%. L{eHsl He CHMXKall HUKTO - BCEM yYaCTHUKaM pBbIHKA 3TO
ObL10 OBI KpaliHe HEBBITOHO. Benlb canoH KpacoThl MPOJIAET JIMIIb HECKOJIbKO OaHOK IIAMITYHS B
JIeHb, 1 HEe MOXKET paboTaTh Ha obopoTe. KocMeTrky BaskHO OBLIIO MPoOJaBaTh ¢ OYE€Hb OOJIBIION
Map>KOH.

«Tak JKanna cnenana, u Bacs Tak crmenan, Hy u s Tak Oyqy AenaTh»,— JyMall CTUIIHCT,
TUNIMYHBIN BlIaJeel] caJOHa KPacoThl, 1 HAKPY4YMBaJl COTHU MPOIIEHTOB, MPOJiaBas MaMIyHb 3a
1 ToIC. pyO. ipU oTIycKHOMU 1eHe nocTaBiuka 300 py6. [ToceTnTenu canona cinymany UCTOPUU
0 TOM, KaK MOJIEKYJIbI IParolieHHOro MIaMITyHsI IPOHUKAIOT B BOJIOCHL,— U MOKYTIAJIH.
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Ham toxe ka3anoch npuBjeKaTeNbHBIM, YTO CPEAHHUM YeK U3MEpSETCs ThicT4aMu pyOuieid,
a Mapka - COTHAMHM MporeHTOoB. HO TOMBbKO MOTOM MBI 10rafiajiuch, 4YTO B OTJIWYUE OT CAJIOHOB
KpacoThl U MapUKMaXepPCKUX MbI TOpa3ao Oosbiie 3apaboTaeM Ha 000poTe.

MBI He cTau HEPEMOHUTHCS C KOHKYPEHTAMU U YCTPOUIIM JIEMITUHT .

Brnagumup mpuxoaumna K MOCTaBIIMKAM W IPOCHJI MaKCHUMAalbHYIO CKUAKY 3a O0BEM.
CKHIIKYy TNPHXOIWIOCH MPOCHTH aBaHCOM, W B TOT MOMEHT MbI OsieoBamu. «Mbl camblit
KPYMHBII ONTOBUK Ha PBIHKE», - TOBOPUJ HAM MEHEIKep OJHOro u3 nuctpulyTtopoB. B orBer
MBIl BpalIM: «A MBI CaMbIi KPYIHBI MHTEPHET-Mara3uH KOCMETUKH». IIpoBepuTh 3TO OBLIO
HEBO3MOKHO. /[Be Bellu mpuiaBail HaM yOeAUTEIbHOCTH - BBICOKKE MO3UIMU B TOUCKOBHUKAX U
OTpPOMHBIN accopTUMEHT. O TOM, UTO MMOYTH BECh OH ObUI JOCTYIIEH TOJBKO MOJI 3aKa3, HUKTO HE
3HAIL.

B urore Mpl nmoxyuymin CKUIKU, U 5 B3sUla 3a IIPABUIIO, YTO HAIlla MaKCUMasbHasl HalleHKa
He npesbicuT 50%. U TyT Most meuta ctana cObiBatbes. Jletom 2012 roga Mbl IpUHUMANH 110
30-50 3aka30B B jeHb, OCeHbIO ObUIO yke 60—70, a B mekaOpe Mbl oTrpyxanu yxe 110-120
3aKa3oB. MBI iepecekn 3aBeTHHIN pyOex B 117 3aka30B 1 MPOIOJDKAIN PACTH.

busnec poc kocmMuueckuMHu Temnamu. Braznenbipl caJOHOB KpacoTbl PYrajluCh Ha Hac,
003bIBaIN «cOOaKaMH, KOTOPbIE PyIIAaT PHIHOKY» U PACCKA3bIBATIM MOCETUTEINSM, YTO B UHTEPHETE
IPOJAIOT MO/AJIENbHBIN maMIyHb. [loCTaBIIMKN HAC TOXKE HE JIFOOMIIU, HO MO-IIPEKHEMY JaBallu
HaMm (M elle OJHOMY HAIleMy KOHKYPEHTY, KOTOPBIM TOXe JAEMIIMHIOBall) CKHUJIKH, BEIb MbI
MOKYTTaJI OOJIBIIE OCTATBHBIX.

Ml nooeaunu. Ho crana nmu g cuactimmBoi? Her.

HeoxxnnanHo Medra npeBpatuiach B KOIMap

Msl nonanu B noBymiky. Korma Ousnec pacter, oH TpeOyeT Bce Oombline U OOJbIIe
BJIOKeHUH. Thl elle He ycnesl BEpHYTh JEHbI'M 3a B3SATHIM y MOCTaBIIMKA TOBap, HO TeOE yxke
HAJ0 3aKylaTh CIeAyIollylo mapTuio. Uem Oombiie pacteT o00OpoT, TeM Ooiiblie Tede HYNKHO
TOBapHbIX BioxeHH. Korma uucio 3akazoB pocturio 170 B mecsi, y Hac ObLIM OTKPBITHI
KpPEAUTHBIE KAPTOUYKH B HECKOJIBKUX OaHKaX, U MbI ObLIX MO YIIU B JJOJTAX.

B 3TOT MOMEHT MBI JOrOBOPHIUCH C IPYroM, OMp>KEBBIM OpOKEpOM, KOTOPBIM BOIIEN B
JIOJI0, U IOMOT HaM JieHbramu. Ho uepe3 HeKoTopoe BpeMsi eMy CPOUYHO MOTPEOOBATHCH JIEHBIH.
MpbI He cMOTJIM eMy OTKa3aTh B MPOChO€ BHIHYTh UX U3 000pOTa U MOTYYHJIM HOBBIM yJap.

B urore Ham Bce ke MOBE3JIO: MHTEPHET-Mara3uH ObLI BBITOJHO MPOJaH OM3HECMEHY C
00JBIIMM, YEM Y HAcC, ONBITOM B Toprosie. OH cMOT peaau30oBaTh TO, YET0 Ha TOT MOMEHT HE
CMOTJIM CJlieJaTh MbI: BIIOXKUI JOTIOJIHUTENbHBIE CPECTBA U aBTOMATU3UPOBAN padoTy. MbI 10
CUX TMOp MOJAECPKUBAEM C HOBBIM BIIAJENBLEM IPYKECKHUE OTHOIICHMS, a Mara3uH OCTAeTCs
OJIHMM W3 JINJIEPOB PbIHKA.

B mepuon mpomaxu KOMIIAHWU, KOTOPBIM JIJWIICSA HECKOJIBKO MECSIEB, sl MOHsIA, 4TO
MHTEPHET-TOPIOBIIA - 3TO TO, YTO MHE JIEUCTBUTEIBHO UHTEPECHO, HO MbI CUJIBHO BBIIOXJIUCH. S
ynuta u3 X5 retail group (ma, BIUIOTH JO 3TOrO MOMEHTa s COBMEIIajia IITATHYIO paboTy u
paboTy HaJl OHJIAH-MarasuHOM), U MBI HECKOJIBKO MECSIIEB HE OTBRXKMBAIUCh HAUMHATH HOBBIN
6usHec. Kakoe-To Bpemsi Mbl pabOTanu KOHCYJIbTAHTaMU B HECKOJBKHUX MHTEpPHET-MarasmHax,
nmomoras 3aImyckarh OM3HeC HOBHUKAM.

['maBHOE, 4TO MbI MOHSUIM M3 CBOErO OIBbITa: HAauyaTh HHTEPHET-Mara3uH MOXHO U C
HECKOJIbKUX COTEH ThICAY pyOIsiel, HO eclu OH B3JETHUT, TO MOHAI00ATCS MUJUTHOHBI. YCIeX B
Halle oTpaciu - He pemieHue npodiaem. HaoOopoT, oH u ecTh camast Gosblias mpoOiema.
3aHUMasiCh KOHCAIITUHIOM, Mbl CTOJIKHYJIHUCH C €I€ OJHUM J0Ka3aTeIbCTBOM 3TOM CTpaHHOM, Ha
nepBoi B3MIAN, MbIciu. OOUH W3 HAIMX KIUEHTOB, MOJOJIOM MNpennpUHUMATENb, XOTeEl
OTKPBITh MAJIEHbKHUI HHTEPHET-Mara3uH KOCMETUKH Paju MoApaboTKHU. «S1 pa3Be3y MATh 3aKa30B
B JIeHb, MHE XBAaTHUT Ha XU3Hb, HYy U JAQJHO, - TOBOPUJI OH - Sl HE X04y BEpIIMH MOKOPsATh». Ho
Onmarojmaps KakvMM-TO HIOaHCaM B JU3aifHE STOT MapeHb 3a TPH Mecslla MOMal B JECATKY
auaepoB. Tenepb OH MaeTcs U MPOCTO HE 3HAET, YTO JEeJIaTh.

B Hawanme ceHTAOps TEKyIIero roja Mbl 3amyCTUIId HOBBIM WHTEPHET-TIPOEKT -
Beautydiscount.ru, ¥ cHOBa 3aHHMaeMcsi KocMeTHKOH. UMaesd Ta ke - HHU3KHE IEHBI, HO IS
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HOBOTO MarasuHa Mbl BeIOpaym ¢opmatr Cash & Carry. ToBapsl CTOAT 3HAYUTEIBHO JCIICBIIE,
€CIIM TOKYyNaTh Ha OINpPEICIEHHYI0O CyMMY - Kak B MarasuHax Metro, TOJIbKO B HMHTEPHETE.
[lokynator y Hac He TOJNBKO OOBIYHBIC JFOJW, HO M TE JK€ CTHIUCTBI, U MEJKHE
NpeANpPUHIMATENN, OPraHU3aTOPhl KOJUIEKTUBHBIX 3aKynok. CpeaHuid 4eK B 3TOM IIPOEKTE
BJIBOE BBINIE - 6 THIC. PyO. MPOTHB 2,5 THIC. py0. B HAIlIEM MPOIIOM HHTEPHET-Mara3uHe.

OtkpeiTHe MarasuHa obonutoch Ham Bcero B 300 Teic. py6. Eme 1,5 muH py06. MbI
IUTAHUPYEM BIIOKUTh B PEKIaMy, M 3TO COBCEM MajO MO MEpPKaM pPbIHKA, HO Mbl HMPUBBIKIH
paborats ¢ HEOONBIIMMHU OIOJKETaMH, CYUTAEM, YTO 3TOro XBaTHT. Ilpu 3TOM 3a mepBbIe
TIOJITOPHI HeJleH paboThl MHTEPHET-Mara3uHa MbI JIOCTUTIIM 000pOTa, K KOTOPOMY PaHBIIE 1T
LENbId TOJ, U 00OPOT pacTeT Jalblie - Ha JECATKH MPOIEHTOB B Mecdal. [IpexxHue cBs3w,
KOHEYHO, IIOMOTAfOT.

[Toka nena uIyT XOpoIo, HO TeNeph-TO MBI 3HAEM: KOT'/Ia IIPOEKT MO-HACTOSIIEMY B3JIETHT,
HAYHYTCS TPOOJEMBI, B IMEPBYIO Ouepelb - ¢ OOOPOTHBIM KamuTajioM. [loaTomy 4TOOBI HE
JIOMTYCTUTh MPEKHUX OMIMOOK, MBI Y€ HAlllJIM YaCTHOT'O MHBECTOpA, KOTOPBIM CTaHET Halleu
(MHAHCOBOM MOAYIIKOW M HE TIO3BOJIUT HAM CHOBA YIIEPETHCS B MTOTOJIOK.

Keiic 1. AHTUKpPH3HCHOE yIIpaBJIeHHe OpraHu3anuen

1) IIpounTaiite NpeIOKEHHYIO CTAaThIO.

2) Onpenenure:

® STan pa3BUTHS KOMIIAHUU;

e BHJA KpHU3UCAa IO UW3BECTHBHIM THIOJOTUSAM (B TOM cllydae, €CIM KOMIAHHUS €ro
NepeKUBaCT/TIePEKUBaIA);

® BO3MOXHYIO PUYHMHY U CTAAUH KPU3UCHON CUTYaIUU;

® METOJbI pa3pelIeHHs KpU3Kca, MpeoKeHHbIe OpraHu3alliei;

e omuOOYHbIE U MTPABUJIbHBIE PEIICHUS, TPEANPUHATHIC KOMIAHUEH IS pa3pellieHus KpU3nca;
3) [Ipennoxwure:

® BO3MOXHYIO CXEMY JaJIbHEHIIIEro pa3BUTHSI KOMITAHHH;

® METOJBI TUarHOCTUKH KPU3HCA;

® PEKOMEH/IAIUH T10 MTOATOTOBKE MMaKeTa AHTUKPU3UCHBIX Mep.

Kupunn CapxaHsHI

Takata o6pacraer npodaemamu

TA Kiny

4#
*‘ w? |

KoMnanus yxynammuiia rogoBoi IporHo3 U 0TKa3aJlach OT BBIIUIATHI TUBUJIEH/IOB.

Takata, HercripaBHOCTH MOAYIIEK O€30MIaCHOCTH KOTOPOH yXe mpuBena K oT3bIBY 17 MIIH
aBTOMOOWJIEH 10 BceMy MHpY, YXYAIIWIa CBOM IPOrHO3 Ha KOHEL (PMHAHCOBOTO Troja.
Komnanust oxuiaer HOBBIX OT3BIBOB aBTOMOOWIIEH, a TakKe CyJeOHBIX pa30MpaTenbCcTB KakK CO
CTOPOHBI aMEPUKAHCKUX BJIACTEH, TaK M KIIMEHTOB MPOU3BOUTENSI aBBTOMOOUIIBHBIX 3aIT4acTeil.

Takata yxyammna cBoil QuHaHcoBbli mporHo3 Ha konen 2014 roma. Ilo crmoBam
(bMHAHCOBOrO JMpeKTOpa ATMOHCKOrO IIPOM3BOAMTENs aBTOMOOMIBHBIX 3amyacteidl Eutmpo
Homypsl, unctbie yObITKM KommaHuu no okoHyaHuu 2014 ronma cocraBsat ¥25 mapn, a He
¥24 mipa, Kak IPOTHO3UPOBAJIOCh PAHEE.
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[TprurHOM TOMY NOCITYKMJIM HENPEKPALIAIOIIUECs] OT3bIBbI aBTOMOOMIIEH IO BCEMY MUDY.
3a MocieHUE WIECTh JIET UX KOJMYECTBO AOCTUIIO 17 MiuH. Ha HUX mpou3BOAUTENs NOTPATHI
yke mpumepHo ¥75 mupa, eme ¥2,3 Mapa ObuTH BBIICICHBI B MEPHUOJ C HIOJISI TIO CEHTAODD,
qT00bI MOKPHITH OT3BIB 160 Thic aBTO B CLHA. OnHako mMoMHMO YOBITKOB OT IOCTOSHHBIX
pacxoJ0OB Ha TEXHUYECKOE OOCIyKMBaHME MAIIUH KOMIIAHUIO OXKHJAAIOT eIle CyJeOHbIe
pazbuparenscrBa. IIlpurom He Tonbko ¢ Biaactsamu CIIIA, koTopble yke Hadaiau paccieoBaHUE
B oTHOIeHnH Takata, HO M ¢ KJIIMEHTaMH, OJJHUM U3 KOTOPBIX, BEpOsiTHEE Beero, craHeT 1 Honda
Motor. Jlensru Ha cyaeOHbIE TSXKOBI M3 OI0KETa KOMIAHHUH €I1Ie 1aXKe HE BBIICIISIINCH.

Kaxkue nperensun npeapssuiau k Takata

B okta6pe denepanpuas mpokyparypa CIIIA Hadana paccienoBaHue B OTHOIICHHU
AMOHCKOI'0 NMPOU3BOAMTEN aBTOMOOMIBHBIX 3amuactell Takata mocie Toro, kak HanumonansHoe
ynpaBieHue O0e30IacHOCTBIO JIOPOKHOTO JBMXKEHHUS TPUXKIBI IEPECMaTPUBAIO KOJIUYECTBO
aBTOMOOWIIEH, MOJUIeKALIMX OT3bIBY B CBSI3U C HEHUCIIPABHBIMM IOAYIIKAMHU OE30MaCHOCTH.
[Toutn 8 MJIH BiafeNbIeB aBTOMOOWIEH pa3HBIX MapoOK MPEAJIOKEHO HEMEIUICHHO NpONTH
TEXOCMOTP.

Hecomuenno, no6assar npobiaem B CIIA snoHckoMy NpPOM3BOAUTENIO U HOBBIE JTAHHBIE,
obnaponoBanueie B msATHUIY The New York Times. Bwisicaunoch, uro pykoBojctBo Takata
3HAJI0 O MEXaHUYECKHUX IMpoOiieMax ¢ MOJIyIIKaMH 0€30M1aCHOCTH, KOTOPbIE MOIJIA NPUBECTH K
UX B3pbIBY BO BpPEMs aBapuy U TKEJIBIM PAaHEHUSM IacCaXUPOB M BOJIUTEINST aBTOMOOUIIS, ellle
necarh JerT Hazan. Kak cooOmmimu rasere ABO€ OBIBIIMX COTPYIHUKOB KOMITAHHUH, BO BpEeMs
tectupoBanus 50 moayuiek 6€30MaCHOCTH Ha 2 U3 HUX CIIOMAJIMCh METANINYECKUE HarHeTaTelu
Bo3ayxa. OJto mnpowusouuio Jierom 2004 roma. Ho BMecTo TOro 4roObl mpeaynpenutb O
BO3MOXHBIX IPOOJIeMax peryjasTopoB, B KOMIIAHUU PELIMIM MPOCTO YHUUTOXKUTh PE3YJbTaThl
3THX TecToB. BriepBrie e 0 HewcnpaBHOcTH Takata ymommuHaeT B jgokymeHTax jumb B 2008
rofy, a B HOsIOpe TOro ke rojia ObU10 0OBSIBICHO O IIEPBOM OT3bIBE aBTOMOOMIIEH. B pe3ynbrate
3a 3TH TOAbl MOTUONM OT MOPAKEHUS METAUIMYECKUMHU OCKOJIKAMHM IPU B3pBIBE IOIYILIEK
0€30I1aCHOCTH YeThIpe 4esoBeka. MHUpPOBBbIE aBTOKOHLEPHBI M3BECTHIIM PETYJSATOPOB YKe, 10
KpaiiHeil mepe, o 139 ciydasx modydeHHsl TpaBM, CBSI3aHHBIX C IMOAYHIKaMU O€3011aCHOCTU
AMOHCKOro npousBoguTens. B 37 cioywasx mocrpajnaBuive 3asBiSUIM O B3pbIBE B CalOHE
aBTOMOOMIIS.

Takata B HacTOSIIMH MOMEHT SBISETCA JMIECPOM HAa MHUPOBOM pBIHKE I10 ITOCTaBKe
aBTo3am4acrel, 3anuMas 10110 B 22%. Ho ananutuku Valiant Market Research yBepensl, uto
2020 romy ATOT MOKa3aTelb COKPAaTUTCS BJABOE, a BO3IVIABUT PBIHOK €€ OCHOBHOW KOHKYPEHT
Daicel Corp. Tonbko 3a nocienHue ABE HEEIN €ro aKlMy BBIPOCIH MOYTH HA YETBEPTh, JOBEIS
PBIHOYHYIO CTOMMOCTh KoMmanuu 10 $4,1 mipa. A corjmacHO HpPOTHO3aM KOMIIAHWH, OHA
3aKOHUYUT CBOM (prHaHCOBBIN rof B MapTe 2015 rosa ¢ uncroit npubdsuibio ¥28,5 Mipa.

Yro kacaercs Takata, To ¢ sHBapsi CTOMMOCTb €€ aKIMi yrana Ha Oupike MOYTH B JIBa pasa.
[To pe3ynbpTaraM MATHUYHBIX TOPTOB UX CTOMMOCTH cocTaBuia ¥1416, cuususmmcs Ha 7,27%.
Kpowme Toro, komnanus Brnepssle ¢ 2006 roaa, korga Takata Beiiia Ha OUpXKy, OTKa3ajnach OT
BBITJIAThl TUBUICH/I0B CBOUM aKIIHOHEPAM.

Keiic 1. AHTUKPHU3HCHOE yIPABJIeHHE OPraHHu3alueH

1) IIpounTaiite NpeaIOKEHHYIO CTAaThIO.

2) Onpenenure:

e OTal pa3BUTHS KOMIIAHUU;

e BHJ KpHU3HMCa MO HU3BECTHBIM THUMOJOTHAM (B TOM Clyyae, €CIM KOMIAHHUA €ro
nepeKuBaeT/IepexuBaa);

® BO3MOXHYIO IPUYMHY U CTAIUH KPU3UCHON CUTYalUH;

e METO/bI pa3pelIeHNs KpU3HCa, IPEJIOKEHHBIE OpraHu3aluel;

e OImUOOYHBIEC U MPABUIbHBIE PEIICHUS, IPEANTPUHATHIE KOMITAHUEH [T pa3pelIeHus: Kpu3Hca;
3) [pennoxwure:

® BO3MOXHYIO CXEMY JaJIbHEUIIEro pa3BUTHsI KOMITAaHUU;

® METO/bl IUarHOCTUKH KPU3HCA;


http://www.kommersant.ru/doc/2596642
http://www.kommersant.ru/doc/2596642
http://www.kommersant.ru/doc/2596642
http://www.kommersant.ru/doc/2596642
http://www.kommersant.ru/doc/2596642
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® PCKOMCHIAAIWU 10 MOATOTOBKC MMAKCTAa AHTUKPU3UCHBIX MCP.

Amnacracus YenypoBa
Bopbba 3a BosIHy

['uranrckue HagyBHbBIE TOPWLIBL, Kapycelud M aMEpPUKAaHCKUME TOpPKM - BUEpallHUU JCHb
aTTpakuMoHOB. Poccuiickue npeanpuHUMaTeI OCBauBalOT HOBOE HaIlpaBJIIEHHUE, KOTOPOE MO3BOJISIET UM
pabotath ¢ S0-MpOIEHTHON PeHTA0ETLHOCTHIO 110 YUCTON MTPUOBLIH.

B aBrycre 2014 rona moutu neHs B neHb B HoBocuOupcke u MepycanmuMe OTKPBUINCH JBa OYEHBb
MOXOXKHUX aTTpakuuoHa-(uoypaitnepa. IlpeanpuHumareny, KOTOpblE HX TOCTPOWIH, H3HAYAIBHO
coOupauch OTKphIBaTh OAuH 00bekT. [Ipuuem B MockBe. Ho mpoekT, o0emaBmnii CBOMM BiaieabIiamMm
HEIUIOXOM 3apaboTOK, OKa3aJICs CIUIIKOM CUJIbHBIM UCIBITAHUEM I €r0 YYaCTHUKOB.

HckyccrBennyto BoaHy Flowrider mpunymanu B amepukanckoir kommanun Waveloch B 1991 rony.
DTO HaATAHYTOE Ha KapKac MoJ YriaoM OT 17 TpagycoB 3JaCTUYHOE IOJIOTHO, Ha KOTOPOE IMOAAETCS
MOILHBIHN MOTOK BOJIbI. TOJIIMHA BOAHOIO CJIOS - IPUMEPHO MATh CAHTUMETPOB. CKOPOCTh MTOTOKA - OKOJIO
50 kM/4, 4TO ¥ TIO3BOJIIET KaTaThCs HA CHEIHAIbHOM 1ocke. CKOPOCTH MOTOKA U paiiiepa KOMIECHCUPYIOT
ApYT Apyra, Tak YTo (PAKTUUECKU paniep MOXKET MPOCTO OaJaHCHPOBaTh Ha MecTe. JIOBOJIBHO OBICTPO 3TO
pa3BleueHrUe TOPOJWIO HOBBIA BHUJ cropTa - (proypailiuHr, a yCTaHOBKAa CTajla HCIOJNb30BaThCs HE
TOJIBKO B KQU€CTBE TPEeHakepa Uisi cep(uHTa, HO M KaK BOJHBIN aTTPAKIIUOH.

[IpaBna, 3apaboraTh Ha TakoM arTpakuuoHe B Poccum - 3amada He u3 yerkux. OpuUruHaiIbHas
aMepHKaHCKasi KOHCTPYKIHUS «CHHIDy (JUIsl KaTaHUsI OJHOTO paijepa) ctouT npumepHo $650 Toic. [oce
pacTaMOXXKMBaHUsL M TPAaHCIOPTHPOBKU IMdpa MoxeT moxoauth a0 $1 muH. Beicokas 1eHa BiiedeT 3a
co0Oi JTONTyI0 OKYNMaeMOCTh - OKOJO 4eThIpexX JieT. Tak 4To aMepukaHCKuX (ioypaiiaepoB B Haiel
CTpaHe IMOKa J[Ba - B MOJMOCKOBHOM JJIMTHOM JoMe oTnbixa «FOHa-maiid» M B Ka3aHCKOM akKBamapke
«PuBbepar.

Tpoe u3 napua

Opnaxael cubupsiky Asekcanapy MacnoBy, CKydarolieMy HAaeMHOMY MEHEKepy, Iomanach
kaura Yan Kuma u Pene MobGopna «Crpaterus rosnyooro oxeana». OHa BJOXHOBMJIA €0 Ha IOMCK
HE3aHATON PBHIHOYHOW HMIIU. Yepe3 HECKOJIbKO 4acoB cepuHra B MHTEpHETe MacioB HATKHYJICS Ha
BUJIE0 Npo ¢uioypaiifep u 3auHTepecoBaiics. [locie HeGOIBIIOro CCIeN0BaHNs OH BBISICHIIL, YTO B MUPE
3a 20 set co3nano Bcero 180 mo1o0HBIX MpoekToB. [IpnuemM Koau4ecTBO MOMCKOBBIX 3ampocoB «flowrider
for sale» W aHamoOrMuYHBIX 3a JBa MOCJIEIHHMX rojaa MoXoAwio 1m0 10 Teic. B mecsi. «l omy0oil okean»
IIPOCTUPAIICS TPAMO TIEPE]] HUM.

«5l He moHMMa, MOYEMy BOJIHA Takasl J0poras, U pell U3y4YuTh TEXHOJIOTHIO», - PACcCKa3bIBaeT
Macnos. /Io 3Toro oH HHUKOIJa He KaTaJiCs HE TOJbKO Ha MCKYCCTBEHHOW BOJIHE, HO M Ha KakKoi-110o0
BoaHOM gocke. [lo ero cioBaM, OTCYTCTBHE OIIbITa IOMOIJIO «HEPEOCMBICIUTBY KaXIyH YacTh
YCTaHOBKH.

JleHbI' W HHXXEHEPOB-KOHCTPYKTOPOB MacioB Hamien cpeau Apy3eld. PoacTBeHHUKH Biajenu
MIPOU3BOJICTBOM, T'JIe MOXHO ObUIO M3TOTOBUTH COCTaBHbIE JleTanu. B Hos6pe 2012 roga komaH1a B3s1ach
3a nmpoekTupoBaHue. [IpencTaBuTh aTTpaklMOH MJIAHUPOBAIN B MOCKBe.

Yepes conuanbHble ceTH MaciioB BbIIIET Ha MOCKBHYa AlekcaHapa AOpamMoBa, MHCTPYKTOpa IO
cepUHTy U TUpeKTopa M0 BHEAPEHUIO U Pa3BUTHIO TEXHOJIOTUU «(pioypaiin» B Poccuiickoil dhenepanun
cepuHTa, ¥ MPEAIOKHUI €My CBOI pa3padOTKy MCKYCCTBEHHOH BoyiHBI MO 1eHe $150 Teic. AGpamoB
BKJIIOUMJICSI B TMPOEKT. Bompoc HEMmoabeMHOro cTapTOBOro Kamurtaia OblT pelieH, a mnepea OyIyliuMu
napTHEpaMH 3aMasylil HOBBIM IMpakTHUECKH CBOOOAHBIN phIHOK. B kauecTBe comHBecTopa AOpamMoB
MIPUTIIACHUIT OJTHOTO U3 CBOUX Y4eHHKOB AHjpest Kunstkosa.

B BeirogHocTH 6u3Heca KumstkoBa yOenwin mojcueTsl Ha mpuMmepe 3aropoaHoil BoiHsl B «HOHa-
nmaiig». 15 MuUHYT KaTtaHus dYeTbpex uenoBek Ha (uoypaiinepe crownu 1 Thic. pyO. xaxnaomy. Ilpu
KaTaHUM B TEYEHME Yaca CyMMa yBeluuuBaiach 10 16 Teic. py0. [lapTHEpHI NpeAnonoxXuiam, 4To B Oy THH
gyepe3 aTTPaKIMOH MOXKHO TporycTuTh 20 4enoBek, a B BeIXOAHBIE - okoyio 50. Ilo mroram o0nem
BbIpyukd B Mecsl cocTaBuil Obl 800 Thic. py0. YuHTHIBas BEUYEPUHKU C IJIATHBIM BXOJOM, y4acTHE B
¢decTuBansIX (BbIpyYKa BbIIIE MOBCEIHEBHON), U3AEPKKU (apeH/a MIIOIIAIKU, 3JIEKTPHUUECTBO, 3apIuiaTa
aJIMUHHUCTpaTopa, Hainoru), A6pamoB 1 KUIIATKOB onpenenuin nepruo)i OKynaeMocT! MepBOi yCTaHOBKU
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IPUMEPHO B JlecsATh MecsleB. [lociie MOXHO OBIIIO COCPENOTOYUTHCS HAa AUCTPUOYLIMU aTTPAKIOHOB
aKBamapkam, IOMaM OTJbIXa U TOPTOBO-Pa3BIEKATEIbHBIM IIEHTPAM.
[upk, na ¥ TOJIBKO

Maii 2013 roga B Mockse Bbinancs TermibsiM. Cynpyru AGpamMoBbl npueskand B napk COKONbHUKA
MOYTH KaXKJblii Beyep, MHOIJA MPOBOJMINA TaM HOYM HAMpOJeT - CTPOMJIM IJIOUIAJKY AJIS Pa3MeLCHUs
NepBOTo arrpaknuoHa. [locTpouTs ycmenu, HO, KaK TOJBKO MPHUCTYNWIN K COOpKEe KOHCTPYKIIMH, BCE
IIOLIIO HAIlEPEKOCsK. B nmpsMoM U nepeHOCHOM cMBbICTax.

Hampumep, B anpene 2013 rona Adpamos ¢ KunstkoBeim 3apeructpupoBanun OO0 «Bopimkey.
IIpennonaranoch, 4T0 MOCKOBCKHE IMapTHEpbl OyAyT Ha paBHbIX BiaxeTh kommanueid. Ho B Oecene
¢ CO KunsaTkoB npu3HaICs, 4YTO B JOKYMEHTaxX €ro y4acThe HUKaK He oTpaxkanock: «lIpocTo Tak pemmnun
- I03:Xe pazdepeMcsy.

Crnenom «Bopnmkey 3akmounia ¢ komnanuen «IIpodcTuib» 10oroBop mocraBku 000pya0BaHUS
st coopku Sharkwave One rabapuramm 12 x 6 x 2,5 M. 3a «BonHY» MaciaoB MOJIy4Yd aBaHCOBBIN
wiatexx 1 MiH py0.- MpUMEpHO OJHA MATast YaCTh MOJHOW CTOMMOCTH. M XOTS MOCKOBCKHE OM3HECMEHBI
JOTOBOPMJIMCH O PABHBIX JI0JIAX B IIPOEKTE, 3Ta CyMMa MOYTH LEJIMKOM 1Iula U3 kapMaHa Kumsrkosa.

Korna maptHepsl Hayanum coOHMpaTh YCTaHOBKY, BBISCHWJIOCH, YTO TEXHOJOTHS MacioBa emie
CIIMIIKOM CBIpa: OMOpPHbIE peH 1e(hOPMUPOBAIUCH, TOJIOTHO OBLIO HE MO pa3Mepy, a IPH 3allyCKe BOJbI
«BOJIH@» CTAaHOBMJIACh MAapoJMEN Ha JKaKy3U (He XBaTalo MOILIHOCTH). MacioB NMpu3HaiI 3HAYUTEIbHbIE
TEXHUYECKHE MPOCYEThl CO CBOEH CTOPOHBI U CIYCTS TPU HEAEIH MONBITOK COOpaTh YCTaHOBKY YBE3
neranu oOpatHo B HoBocnOupck Ha 10paboTKy.

KoHcTpykius Obuta rotoBa Tonbko K KoHIy Jjera 2013 roma. K TomMy MOMEHTYy mapTHEpHl U3
MOCKBBI Y€ pellniIf, 4YTO HEMOHSITHO Kak padoTarolias yCTaHOBKA I0J KOHEI TEIUIOTO Ce30Ha UM He
Hy>kHa. M moganu B ¢yl MCK ¢ TpeOOBaHUEM BEPHYTh aBaHC.

Mexay Tem AGpaMOB HalIeN elle OJHOTO pa3padoTYNKa «BOJHBD», HA 3TOT pa3 B Kuese. [1o ciioBam
KumnsaTkoBa, yKpauHCKMH MpPOTOTUN BBIIJISAET 3HAUUTENBHO XyXKE aMEpPUKAHCKOro U JIaxe
HOBocHOuUpckoro. Ho pabGorain, na 1 cToWI MpUMEPHO 2,5 MITH pyO. - BABOE JICHICBIIC IPESIKHETO BapHaAHTA.
AbpamoB npeanoxui KumsarkoBy npoguHaHCUpOBaTh M KUEBCKUH CTapTall, HO IapTHEp He coOupacs
BKJIQ/IBIBATbCS. B HOBBIM IPOEKT, IMMOKAa HE BEPHET JEHBI'W 3a OpakoBaHHYIO «BOJNHY». Ha s3Tom
coTpyaHn4ecTBO AGpamoBa u KunstkoBa 3aKOHYMIIOCH.

Cyn npussin pemienue B mois3y «Bopamadkcay. Korma MacioB 06 3Tom y3HalI, Havall BBITUIAYMBATh
noiar Hanpsamyto Kunstkoy. [IpaBna, no cioBaM nociaeIHero, «04eHb MEIJIEHHOM.

dokyc ynancs

Anexcanap AOGpaMOB Bce K€ Halllell ISHbI'M M J1aXKe NePBOro MOKYIaTels cpa3y TPeX YCTAaHOBOK - B
Mzpaune. A MacnoB B HoBocuOupcke 3apeructpupoBasl cobcTBeHHOE mopuanueckoe nuio OO0
«Pycckast BomHa» W MpojospKan JopadaThiBaTh OTBEPrHYTYIO MOCKBHYaMM Mojenb. [lo ero crioBam,
(MHaHCOBO OCTaBaThCA Ha IJIaBY €My IIOMOTaIM poJiHble. B UTOre HECOCTOSABIIMECS MapTHEPHI 3aITyCTUIN
aTTPaKIMOHbl MPAaKTUYECKU JE€Hb B JieHb, B cepeauHe aBrycra 2014-ro. AbpamoB - B Hepycamume,
MacnoB - Ha Oepery Bomoxpanunuima B 30 km or HoBocubupcka. IlpaBna, uckyccTBeHHasl BOJIHA
Sharkwave pa3pnekana xureneil CHOMPCKOIN CTOTUIBI BCETO MECSI - TETIJIbI CE30H 3aKOHYMIICS.

®UHAHCOBYIO CTOPOHY M3palbCKOro IpoekTa AOpaMOB HE packpblBaeT. A 3KOHOMHKA
HOBOCHOMPCKOI'O aTTPaKLMOHA 110 UTOraM MecCsIa BBIMJISAUT Tak: CTOUMOCTh 4aca KaTaHus - 6 ThIC. pyO.
IIpU KOJHMYECTBE YYaCTHHKOB OT OJIHOTO 10 IIecTd. 3a mecsi MacioBy yaanoch MmpojaTh 18 dacoB
3arpy3ku U 3apabotate 108 Tbic. py0. BbIpyukH. [lo cpaBHEHHMIO C JaBHUMH pacueTaMHM Ha IMpHUMeEpe
«¥Omna-naiid» ne rycro. [IpaBaa, u pacxoasl MacioBa OblTH HEBETHUKH - 54,5 ThIC. py0. (apeHaa 3emid 3a
yeTelpe Mecsina - 48 Teic. pyO., MEKTPUUECTBO JJIS YCTaHOBKU - 6,5 Thic. py0.). Hucras npuObLIb
cocraBuia 53,5 Teic. pyO., peHTa0enbHOCTh MO YHCTOM mpuObIM - moutd 50%. BrnpoueMm, okynuth
MHBECTULIMH B MIPOEKT MpeANpHHUMATENIO, o pacuetam C®d, moka He yAaIocs.

Onnako MacnoB noBoseH: «bu3HeC NEMCTBUTENBHO MOJTYyYaeTCs MHTEPECHBIN». OH MpOAOIKaeT
NpOABUraTh M300peTeHue: ceiuac BedeT MmeperoBopbl o pasmemeHun Sharkwave Ha cubupckom
ropHoJbslKHOM Kypopte «llleperemn». CToMMOCTh 3a yac KaTaHUs IJIAaHUPYET YBETU4UTh 10 10 ThIC. pyo.,
KOJIMYeCTBO pabounx 4acos - 10 12. Kypopt ke, mo cioBam MacioBa, HOTYYUT YHUKAJIBHBIA BUJ 10CYTa
IUTSE TOPHOJTBDKHUKOB.
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CylecTByIOIIYIO YCTAaHOBKY MaciioB UCIIONIB3YET Kak NMpumMmep. B nmanpHeilmemM npeanpuHuMaTesb
HaMEpEeH COCPENOTOUYUTHCS Ha mpoaaxe ¢uioypaiinepon. s MOTeHIMATBHBIX OKyHaTeIei OH COCTaBUII
Ou3Hec-IJIaH, B KOTOPOM JJOKAa3bIBAET, YTO MHBECTHUIIMH B aTTPAKIMOH U 00yCTPOMCTBO MHPPACTPYKTYPbI
OKYTAIOTCSl B T€YCHUE T0/1a, TIOCJIE Yero MPOeKT HaYMHACT NMPHUHOCHUTD BIAJENbIly MpUObUIL Oonee | MitH
py0. exxeMecsyHO - 3a CUET HUIIEBOrO MO3UIMOHUPOBAHMS, SMOIIMOHAIBHON COCTaBISIONICH HOBUHKH U
OTCYTCTBUS KOHKYPEHTOB Ha pbIHKe. [IpaBna, 04eHb yX 3TOT OM3HEC-IIJIaH ¢ BAOXHOBISIOMUME HU(ppaMu
HAIlOMHMHAET Ty CaMYI0 MEPBYIO MOMBITKY MOKOPUTH «TOJyOOH OKEaH».

Keijic 1. AHTUKpPH3HCHOE yIIpaBJieHHe OpraHu3anuei

1) [IpounTaiite MpeAIOKEHHYIO CTATHIO.

2) Onpenenure:

e JTal pa3BUTHS KOMIIAHUU;

e BHJA KpHU3UCAa IO U3BECTHBIM THIOJOTUSAM (B TOM cllydyae, €CJIM KOMIIAHUS €ro

nepekUBaeT/IepeKUBaa);

® BO3MOXHYIO IPUYMHY U CTAJUU KPU3UCHON CUTYallUU;

® METO/bI pa3pelIeHNs KpU3KCa, IPEII0KEHHBIE OpraHU3aliel;

e OmUOOYHBIC U MPABWIBHBIC PEIICHUS, IPEAIIPHHATHIC KOMITAHUEH JUTSI pa3pelIeHust KpU3Hca;

3) [Ipennoxmure:

® BO3MOXHYIO CXEMY JaJbHEHIIEro pa3BUTHUsI KOMIIAHUY;

®  METO/Ibl IMAarHOCTUKH KPHU3HUCA;

® PEKOMEH/JALNHU IO MMOATOTOBKE IMaKeTa aHTUKPU3HUCHBIX MEp.

Kupunn Capxansizn
Apple - B1acTeIMH KoJIbIIA

KoMmanus nosy4dniia naTeHT Ha HOBBIM HOCUMBIHN TaJKET - «yMHOE KOJIBLIO».

AmepukaHckas koprnopauusi Apple mosyuynia naTeHT Ha «yMHOE KOJIBLIO», KOTOPOE MOXET CTaTh
CIIEAYIOIIMM HOCHMBIM TaJKeTOM IpousBoauTens. Kak yka3aHO B COOTBETCTBYIOIEM JOKYMEHTE
nateHTHoro 6ropo CIIA, HoBoe ycTpoiicTBO OyJeT HaJeBaThCs HA yKa3aTelbHbIHM Masel, ynpaBisaThCs C
MOMOIIIBI0 OOJIBIIOTO, UMETh CEHCOPHBIA SKpaH, MUKPO(OH M BO3MOKHOCTH PACIIO3HABATH JBIKCHHS
PYKH BiaJenblia.

Apple, cyng no Bcemy, HE HaMepeHa OCTaHABJIMBATHCSI B OCBOEHUU PBbIHKA HOCHUMBIX T'aJKETOB Ha
BBIITYCKE YMHBIX 4acOB M YK€ ycCIesla He TOJbKO pa3paboTarh AM3aiiH, HO U MOJYYHUTh NAaTEHT HA YMHOE
KoJb10. Ha pbIiHKE yXe eCTh MHOXKECTBO IMOJO0OHBIX YCTPOMCTB OT CaMbIX Pa3HBIX IMPOU3BOJIUTEIIEH,
OJTHaKO TO, YTO omucaHo B omyoaukoBaHHOM [lateHTHBIM Or0opo CIIA nokymeHTe, CHOCOOHO MOUCTHHE
c/IeNaTh U3 aMEPUKAHCKOW KOPIOpalMK BJIACTENIMHA YMHBIX KOJIEIl.

He Oynyum nmuoHEpoM B 3TOM CerMeHTe pblHKa, Apple, 4ToObI HE CTaTh MPOCTO OJHUM M3 LIEIOT0
psiga NpoOM3BOAMUTENEH, T0JIKHA OblIa CO3/IaTh HEUTO TOpa3ao OoJbIlIee, YEM TO, YTO €CTh Y KOHKYpPEHTOB.
W Ha ypoBHE omMCaHMsI HOBBIM TaJUKET OT KOMIAaHWU W3 KynepTHHO BBINIAIUT ACHCTBUTEIBHO KyJa
0oJiee cepbe3HBIM U MHOTOOOCIAIOIIHM.

Ha ceronnsmHuii 1eHb OONBIIMHCTBO YMHBIX KOJIEIl - 3TO BCIIOMOTaTEJIbHbIE YCTPOCTBA, KOTOPBIE
HAJEBAIOTCS Ha MaJiel] U UCIOJB3YIOTCS Ul YIPABJICHUS «MAaTEPUHCKUM» TaJKETOM, Oyb TO IJIAHILIET
wi cMaptdon. Ilpu 3ToM MHOrue M3 HUX TpeOyroT OOy4yeHMs - IOJIb30BATENIO IpejjiaraeTcs uyepes
CHelHabHOE MPUJIOKEHHE BHECTH B MaMATh YCTPOMCTBA psJ KECTOB, KOTOPHIMH OH M OyAeT B
JanbHEeMIeM ynpaBisATh KoibloM. EcCTb BapuaHThl Ipolie, KOTOpble paboTal0T HCKIOYHUTENBHO B
peXuMe YBEAOMIIEHHH. A €eCTh KOJbIIA-HOCHUTENIM JaHHBIX, CIIOCOOHBIX IEepelaBaThCs C IOMOIIbIO
texHosoruu NFC (6nmxHell 66CKOHTAKTHOM CBSI3M) - TaKOE KOJIBLIO OYJeT MOJE3HO AJIsl OIUIAThl MOKYIIKU
B MarasuHe, HalpuMmep.

Apple ’xe pemmia OCHacCTUTh CBOM HOBBIM Ji€Balic BCEMHM BO3MOKHBIMH TEXHOJIOTHYECKHUMHU
pemeHusiMU. be3yciioBHO, 3T0 OyAeT Bce TOT e BCIIoOMOrarenbHbli rajxker it iPhone wm iPad, onnako
BapHaTUBHOCTh €ro (YHKIIU, BO BCIKOM cilyyae, Ha Oymare, BBIIJISIIUT KyJia 0oJjiee BHYIIUTEIbHOM, YeM
y CYIIECTBYIOIIMX KOHKYypeHTOB. COrJlacHO OIMCAHHIO, HOBOE YCTPOMCTBO OyJeT 007ajaTh CEHCOPHBIM
9KpaHOM JJs BBoJa U BhIBoJa MHGpopmauuu. [Ipum sTomM kommaHus paspaloTaia Qu3ailH KOJIbLA Kak
BapUaHT U BOBce 0€3 HKpaHa, YTO JIeaeT HOBOE M300peTeHHe aMEepHUKaHCKOW Kopropalnuu eme Oojee


http://appft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.html&r=46&p=1&f=G&l=50&d=PG01&S1=(345%2F173.CCLS.+AND+20151001.PD.)
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INUOHCKUM. J[a M mpuilaraeMoe MOsICHEHNE K TAKOMY JNU3ailHEPCKOMY PEIICHHUIO HAIIOMUHAET ONMCAaHUE
cHapskeHus uist Jxeiimca bonna: «CBET OT CEHCOPHOIO dKpaHa MOXKET CTaTh IPUUMHON 3aTpyJHEHUN B
HEKOTOPBIX COLUATBHBIX CUTYalUsIX, @ MHOTJIa M BOBCE OBITh OMACHBIM, €CJIU OH BbIIa€T MECTOIOJIOKEHHE
MIOJIb30BATENIs], HAXOSAIIETOCs MO YTPO30i». YIIpaBiIeHHE KOJIbIIOM 0e3 9KpaHa BO3MOXKHO MPH MTOMOLIH
KHOIIOK.

Kpome Toro, y HOBOro ycrTpoiicTBa OyAeT BCTPOCHHBIM MHKPOGOH s TMOITYYEHHUS TOJIOCOBBIX
KOMaH, a Takke (QyHKUus pacrio3HaBaHus cuibl HaxkaTusi 3D Touch, xotopas yxke Oblia BcTpoeHa B
iPhone 6S. Ho u 310 emie He Bce: KOMIaHHUA HaMepeHa OCHACTUTh CBOE YMHOE KOJIBLIO BO3MOKHOCTBIO
pacrmo3HaBaHHsl JBMXKEHHM pyku denoBeka. [loTeHumanbHO 3Ta (GYHKUMS CMOXET MO3BOJIUTH
peoOpa3OBhIBATh JABWKCHHUS KHUCTH PYKH B JJIEKTPOHHBIM TEKCT HA «MAaTEPUHCKOMY» YCTPOMCTBE, K
KOTOpoMy OyZeT mojakitoueHo Koiblo. K crmoBy, mareHT ymHOro koisblia oT Apple mpeamosiaraer y
nociaeaHero Hanuure kak Bluetooth-coenuuenus, Tak u texHoiaorud NFC. A, 3HAQUYUT, KOJIBIIO CMOIKET
BBHITIOJIHATh M BIOJIHE CaMOCTOSTENbHBbIE (YHKIUHU, TOMOTasi MOJIb30BATENI0 OIJIAUYMBATH MOKYIKU WIH
OOMEHUBATHCS JAaHHBIMU C JIPYTUMHU 0OJajaTensMd aHaJOTHYHOTO ycTpoiictBa oT Apple. He 3a0buia
KOpHopalus U O 3J0pOBbE MOJIb30BaTeIeH - KOJNbI0, TaK ke Kak u Apple Watch, Oyner oTciexuBath
OMOMETpHUECKHUE MTOKA3aTeN! BIIAAeTIbIla U BBIBOAUTH UX Ha SKPaH.

EnuHCcTBEHHOE, UYTO TOKAa OCTaeTcs HESICHBIM, TaK 3TO TO, MOSIBUTCS JIM BOOOIIE yCTPOWMCTBO Ha
peiHKe. Beap Hanmuume naTeHTa elle HE TOBOPUT O HAMEPEHUM KOPIOpAallMM HayaTh MaccoBOE
MIPOU3BOJCTBO TOBapa. M, BO3MOKHO, YTO C MOMEHTA MOJIy4EHHs TATEHTA J0 BBIYCKa I'a/I)K€Ta Ha PhIHOK
IIPOMJIET HE O/IMH T'OJ.

Keiic 1. AHTMKpPH3HCHOE yIIpaBJIeHHe OpraHu3anuen

1) IIpounTaiite NpeIOKEHHYIO CTAaThIO.

2) Onpenenure:

® JTan pa3BUTUS KOMIIAHHY;

e BHJA KpHU3UCAa IO UW3BECTHBIM THUIOJOTUSAM (B TOM cllydyae, €CIM KOMIIAHUS €ro

NepeXKUBaACT/TIEPEKUBAIA);

® BO3MOXHYIO IPUYUHY U CTaJAUN KPU3UCHON CUTYaIlUH;

®  METOJIbl pa3peLICHUs] KPU3HCA, TPEAJIOKEHHBIE OPraHU3aLUeH;

e omKOOYHbIE U NMPABUIIbHBIE PEUICHUS, TPEINPUHATHIC KOMIIAHUEH JUIS pa3pellieHus KpU3nca;

3) [pennoxwure:

® BO3MOXHYIO CX€MY JaJIbHEUIIEro pa3BUTHs KOMIIAHUU;

® METO/bl IUarHOCTUKH KPU3HCAa;

® PEKOMEHJAIINHU IO MOATOTOBKE MMaKeTa aHTUKPU3UCHBIX Mep.

Ombra Hlecronan, Bnagucinas HoBrrit
lenTo0aHKk NpuHUMAaeT Mepbl

boprba IlenTpobanka ¢ oOHadMYMBAHHEM JE€HET uepe3 TEPMUHAIbl CHCTEM MOMEHTAIbHBIX
MJIaTeXE MpuBeNia K Pe3KOMY COKpalleHuio KpymnHeimed B Poccun cetu myHkToB oratel Qiwi. Kak
ctano u3BecTHoO «'b», koMnanus numunace npuMepHo 30 ThIC. TEPMHUHAJIOB, YTO COCTABIISIET OKOJO 25%
OT UX OOIIEro KOJWYeCTBAa. DTO MOXKXET MPUBECTH K mMajeHuto obopora Qiwi Ha 10-15%, unm Ha 65-
95 mnpa pyO., OlIEHUBAIOT AaHAIUTUKH.

O CylIecTBEHHOM COKpAIllEHUH CEeTH MYHKTOB oruiathl Qiwi «’b» pacckazan HCTOYHHUK, 3HAKOMBIN C
OM3HECOM STOM KOMMAaHHMH. «3a CEHTAOph KOJMYECTBO TepMHHANOB Qiwi cokpaTmioch ¢ 127 TeIC. 10
97 ThIC., TO €cThb MOUTH Ha 25%»,- yTBepkAaeT oH. O TOM, YTO YHCIO TepMHUHAIOB Qiwi CHU3WIOCH Ha
30 ThIC. ITYK, CJBIIAI APYyTON cobeceTHUK « by, 3HAKOMBIN ¢ MEHEKepaMH TIaTeXHOHM cucteMbl. CeTh
TepMUHAIOB Qiwi YMEHBIIWIACh, MOATBEPkKAaeT UCTOUHUK « by, omms3kuit k Qiwi: «I{udpsr mpumepHO
takue». [lo crnoBam coOecennukoB «b», OCHOBHas NpUYMHA COKpAIIEHHUS CETH TEPMUHAJIOB,
MOJKIIOYEHHBIX K Qiwi, - crneactBue 60pb0bl LlenTpoOanka ¢ oOHanuuuBanueM jaeHer. [IpencraBurensb
Qiwi Koncrantun KomibIloB yXke mocie caaudm HOMEpa B Tedarh 3asBui «’b», 94TO CeTh TepMHHAIOB
cokparunachk Ha 20%, He yTOUHsA aOCONMIOTHBIX MoKazarenei. OH OTKa3alcs KOMMEHTHPOBATh, KaK 3TO
MOBJIMSIET HAa (UHAHCOBBIE Pe3ynbTaThl Qiwi.

ATreHTaM He TUIaTUTh
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OO0HannurBaHue Yepe3 TUIATeKHBIX areHToB, 00pr0y ¢ KoTopsiM LIb pa3Bepuyn ¢ nera 2015 roxa,
CBeleHO K MUHUMYMY. [lo gaHHBIM perynsiTopa, ceiiuac miaTeXHbIe areHThbl ACHCTBYIOT MO 3aKOHY —
3aUUCISIOT Ha criercyera cBbiiie 95% Haau4HOCTH POTUB 8% Ha Ha4ao roaa

Kak yxe coobman «by, nerom LleHTpoOaHK MPHUHSIT )KECTKHUE MEPhI TI0 00pb0e ¢ OOHATMYMBAHHEM.
B wurone IIb mpoBen BcTpedy ¢ ornepaTopamMy KPYIHEHWIIMX CHUCTEM MOMEHTAJIBHBIX IUIaTexed Qiwi,
Comepay, Panuna, Kubepmiar, Contact, Mooun Onement u ap. OT koMnaHuii moTpeOOBaIM yCHIUTh
HAJ30p 32 CBOMMM KOHTpareHTaMu, KOTOpble MPUHUMAIOT IUIaTeXU OT HaceleHus. B yacTHOCTH, K
CEHTSIOPIO areHThI JOJKHBI OBUTH MEPEUUCIIATh Ha CIEIcYeTa, TOCTyl K KOTopeiM ecTh U y LB, 1o 60%
noJiydaeMbIX JieHer, a K koHiy 2015 rona LIb morpeboBan nepeBectu Ha crneucueta 100% cpencts. 13
aBrycta B opucax Qiwi u Compay corpynuuku @Cbh mposenu o0bicku. Kak pacckassiBaniu «’b» B Qiwi,
npenMeroMm uHtepeca @CBH ObUIM KOHTpAareHTHI, KOTOPbIE MOJ03PEBATUCH B HE3aKOHHBIX (PMHAHCOBBIX
onepauusx. Ilocie atoro Qiwi morpeboBaiia OT CBOMX areHTOB MEPEBECTH K CEHTSIOPIO Ha crercyera
100% Hanu4HBIX U3 TEPMUHAJIOB.

HUctounuk «b» B KpyImHOW IUIATEKHOM CHUCTEME B aBryCTE MPOTHO3UPOBAN, YTO B PE3YJIbTATE
nepeBojia JeHer Ha CIelcueTa Ha pPbIHKE MOXET cOokpaTtuthes 10 50% Bcex MYyHKTOB OIJIAThl. DTOT
CIICHApUi BIOJHE PeaTuCTH4eH, OKOJI0 50% TEepMUHAIIOB CTaIM HEBHITOJIHBI, TOBOPHUT YEJIOBEK, ONM3KUN
K akiuonepam Qiwi. «TepMuHaIbI, KOTOPBIE OTKIIOYHINCH, 3TO OBUIM AUJIEPBI, KOTOPbIE MPUHUMAIOT
MJIaTEXH M CHA0T Koul. VX Ou3HeC cTaj HEBBITOJAHBIM, OHU HE MOTYT HOKPBITH apeHy», - MOSCHSET
cobecennuk «by», 3HakoMbli ¢ OuzHecom Qiwi. JIBa areHTa IUIATEKHOM CHCTEMBI, MPOAAOIINE
HeOOoJIbIINE TMapTHH TEPMHUHAJIOB, MOATBEPAWIN, YTO HAaYMHAS C aBrycTa OM3HEC MO NpUEMY IUIATEkKei
pacTepsil 3HAUUTENbHYI0 4acTh NpUObLTH. «Teneps NEeHbIM HYKHO MEpeyucisTh Ha crencueta. M Ham
3aMpeleH0 CTaBUTh HYJIEBYIO KOMHCCHIO», - TOBOPUT OJHMH M3 OBIBIIMX KOHTpareHToB Qiwi. Jpyroi
npojaBer; TepMuUHaIoB Qiwl yTBEp)KIaeT, 4To paccTaercs ¢ HUMH "u3-3a Kkpusuca'. «Jlrogm maio
IJIATAT, - TOSICHUIT OH.

«MBbI He 3anpeniaeM KpUIToOBaIIOTHI, Mbl X U3ydaeM»

CenTs0pbCKasi HOBOCTH O TOTOBHOCTH Qiwi BBIMYCKAaTh OWTPYOJb CTajga OJHOM W3 CaMBIX
obcyxnaembix Ha DopyMe HHHOBAIIMOHHBIX (UHAHCOBBIX TexHonorui. ['masa LIb DnpBupa Habuynnuna
3asBwiIa, uTo LB u3yyaer 3Ty TeMy, Tak Kak OTMaxHYyTbCsl OT HEE HENb3s

23 cents0psa LIb oObsiBun, uTo Onaromapsi «paboTe ¢ BIAAENblaMU IUIATEKHBIX CHCTEM» IOYTH
MOJIHOCTBIO MPEKPATHIINCH OTEpaIK ¢ MOJI03PEHUEM Ha OOHAJIMYMBaHUE yepe3 TepMuHaibl. [lo cioBam
JIUpEKTOopa JienapraMeHTa (PMHAaHCOBOTO MOHUTOpPUHTA U BamtoTHOro KoHTposst LI FOpus IlomynaHosa,
Ha ceHTAOph B Qiwi HHKaccupoBasiock 98% cpencTB U3 TEpMHUHAIIOB Ha criericyeTa, B Delta Pay - 99%.

PeiHOK TepMHMHANOB 3a MOCIeAHHE Mecsllbl cokpatuics Oomnee dyem Ha 30%, 3asBuna «by»
npencraButenb EBpoceru Yibsna Cmonbcekas. 1o ee cnoBam, y EBpoceTn HET cOOCTBEHHBIX TEPMUHAJIOB,
U purtelsep paboTaeT C TIIJIATE)KHBIMU KOMIAHMSIMH Ha YCIOBHUSX MapTHepcTBa. «Tam, rae Ham
CTAaHOBUTCSI HEBBITOJTHO BECTH COBMECTHBIM OM3HEC, MBI BHIBOJAUM TEPMUHAIIBI U3 CAJIOHOB U TIEPEBOIUM
TpaduK Ha JOMOIHUTENbHBIE KACChI, TAK KaK BBOJUTH JOIKOMHUCCHUIO Ha TEPMUHATbHBIE TIATEXKH TOXKE HE
oueHb xoueTcs. B o6mieM u 1enom i TepMUHAIBHOTO OM3HECa MOCIEICTBUS CaMble ApaMaTHUYECKHUe», -
oTMeuaet rocnoxa CMosbckast.

B 2014 roxy o6opot Qiwi coctaBmi 645 mipa py0., BeIpyuka - 8,8 mipa pyo0., yuctas mpuobLIb -
3,5 mipa py0. o onenke ananutuka «BTH Kanunranay Bnagumupa becnanosa, B ciaydae cokpaiieHHs
TepMUHANIBHOM cetn Qiwi Ha 25% 000poT KOMIIaHUU MOKeT CHU3UThCS Ha 10-15%. AHanuTuk ogHOrO U3
KPYMHBIX OaHKOB TOBOPHUT, 4TO "oumcTka" Qiwi OT HeOJIaroHaleKHbIX KOHTPAreHTOB OYIEeT Ha MOJIb3Y
JUTsl KOMTaHuu. « MHOTHE A0TaJBIBAINCh, YTO €CTh MPOOJIEMHBIE TEPMHUHAIBI, Terepb Qiwi 30aBUTCS OT
3TOTO PUCKaY, - paccykaaer codeceqHUK «by.

1.2

Keiic 1.2. AHTHKpH3HCHOE YIIPaBJICHHE OPraHu3alueil

1) IIpounraiite nmpenioxKeHHbIE CTaThu 1 U 2.

2) OnpenenuTe B CTaThe 2:

® JTan pa3BUTHUSA KOMIIAHUH;

® BUJ KpHU3KCA [0 U3BECTHBIM TUMOJIOTHUSIM;

® BO3MOXHYIO IPUYUHY U CTaJAUN KPU3UCHON CUTYaIlUH;
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3) PazpabotaiiTe Tutan s pa3pemieHus KpU3nuca OpraHu3aliui, OMMCAHHON B CTaThe 2,
OMUPAsICh HA TEKCT CTaThbU |, pEKOMEHJAIIMHU IO PA3PEIICHUIO KPU3UCA U CXEMBI
AQHTUKPHU3UCHOTO YIIPABIICHUS;

Crarba 1. Ckangaa B Pepsi Cola

B urone 1993 rona B Cuatie nosBuiiack HOBOCTb O TOM, YTO OJIHA CEMEliHas Iapa Halia B
O6anke Diet Pepsi mmpun. Bckope mosBuiace u npyras skanoba mogobHoro pona. Ilocme
3TOro YmpasileHHe 10 KOHTPOJI0 3a npoaykramu u JekapcrBamu (FDA)npenynpeauna
HOKyIaTenei, 4ro mepel ynoTpeOJIeHHEM HalWTKa ero cjieayer U3 OaHKU NepelnuTh B
CTEKJISIHHBIN CTakaH. JTO 3asiBI€HUE IpuBIEKI0 BHUMaHue CMU, u yxe Ha cienyroume CyTKU
BCE HOBOCTHBIC BBIIYCKM B Ppa3JIMYHBIX TIOpPOJax MHpa OTKPHIBAINCH CKaHAAJIbHBIMU
penopraxxamu 0 0aHKax CO HIIMPUIIAMHU.

B nrore komnanus Pepsi Cola okasanacy nod yepo3ou 11 CBOUX TOProBbIX MapoK H,
Ba)KHEE BCETO, JUI CBOEH pEIyTalluy - BO-IIEPBBIX, U3-3a NpUcTaibHOro BHUManust CMU k
MHIUJCHTY, a BO-BTOPBIX, U3-3a HAHECEHUS YPOHA MTUKY IPOAAXK IPOLYKIMH, KOTOPYIO
KOMITaHHS OKUJaia B uecThb npazanoBanus Jus HezaBucumoctu (4 uros).

FDA nocoBeroBaio He pearupoBaTh Ha cooOmieHuss CMU, MoCKoiIbKY ¢ TOUKH 3pEHUS
MPOM3BOJICTBA HE OBLIO Pa3yMHOTO OOBSICHEHUS IPOU30LICIIINX COOBITHI, H TPOU3BOIUTEID
coo0LHII, YTO OAHKU CO MINMPHULIOM - ojenka. Hecmotps Ha 3To, CMU nponosmkanu
yIOPCTBOBATh, TIOKA3bIBAs CKaHJAIBHBIEC PETIOPTaKU M oxkuas peakiuu Pepsi Cola.

IlnanupoBanue

AHTUKPU3UCHBIN 171aH ObLT MCIOJIb30BaH B MEPBHIH K€ ACHb TAHUKU, KOTOpast
IIPOJOJDKAIaCh B TeueHUe Helenu. MectHoe npennpustie u3 Custia, KoTopas pasjinpaia
HAIUTKW KOMIIaHUM, HA4aJIo paccieoBaTh IPUUMHY BO3SHUKIIEH CUTYallUU U 3aTEM J1al0 OTBET
CMMU u obmiecTBy.

AHTUKpU3HCHas KOMaH/1a Opocuiia Bce CHIIbI Ha yoeorcoenue nompebumeneu B
co0uIt0/IeHNH O€3011aCHOCTH ITPH IPOU3BOJICTBE U B COOTBETCTBYIOLICH cTaHAapTaM KOHEYHOMH
npoaykuun. Komanna s dexktuBHO 3anmimana 95-1eTHIOI0 TOProByO MapKy € I€HEKHBIM
o0opoToM B 8§ Muiuap0B AouiapoB. PR-porpamma koopanHupoBaa Bee 1aru 1o 3aiiure
penyTanuu, ee MoAIepKUBaIi 3KCIEPTHI 110 MPOU3BOACTBY NPOAYKIIUU U IO
TOCPETYJIMPOBAHUIO OTPACIH.

Hesan

1.  Yb6eoumv nompebumeneii, uro nponykuus Pepsi Cola 6e3onacHa amns
yHnoTpeOaeHus;

2. ...4TO NONaJaHue WIPUIIOB B OAaHKH HEBO3MOXKHO;

3.  ...dTO 3aMeHa NMPOIYKINU HHYETO HE PEIInT.

Crparerus

1.  Omkpuimocme n7st CPEACTB MACCOBOM MH(OpMANNHU, TOTOBHOCTh OTBEYATh HA BCE

BOIIPOCHI.

2.  buicmpovie omsemul Ha TI0OBIE BOITPOCHI JIFOOOH ayAUTOPUHU B JTIOOOM KOJIMYECTBE.

3.  Compyonuuyecmeo ¢ FDA c 11enpto BbISICHEHUS] ICTUHHOW MPUYUHBI TTOSIBICHUS
LINPULIOB B OaHKaX.

HeaeBas aynuropus

1) norpedburenu;

2) CMU;

3) YNHOBHUKH U3 PETYIHPYIONINX OPTaHOB;

4) KOMITaHUH TIO PA3TUBY MPOIYKIIHH;

5) BIaAeNbIlbl aKITUH KOMIIAHUH;

6) ee pabOTHUKH;

7) 3aKa34UKH MPOITYKIUH.

Hy>xHbl 6bu1H 8eckue dokazamenvcmea, YTOObI IPEICTABUTEH BCEH 1IETIeBON ay TUTOPUN
YBHUJICH TIPABy MO (haKkTaM | IO JIOTHKE.
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Bropxer

Ero 3apanee He yTBEepAWIIU, T.K. BDEMEHHBI pAMKHU OBLIN CXKaThl, U pa3Max KpU3uca
nepepoc B odmeHannoHanbHbIi. [IpuMepHas orenka pacxo10B - S00 Thicsi4 10JJIAPOB.

Peanunzanus

1. B Hauasne aHTUKpU3HCHAs KOMIIAHUSI pabomana dvicmpo, 4ToObl U3yUUTh MPodIIeMy U
HCKIIFOUUTh BO3MOXXHOCTh BPEUTEIHCTBA B X0/1€ TEXHOJIOTHMUECKOro nporecca. Kommnanus mo
pa3iuBy HanuTka B CHITIIE IPOBETIA UHMEPBLIO NPAMO C Mecma codblmuil, TOMyCTUB
ChEMOYHBIE TPYIIIHI Ha IPOU3BOJICTBO, YTOOBI OHH IMOKA3aJId IPOU3BOCTBO HATUTKOB. Kpome
TOT0, OBLT BBIMYIIECH [IPECC-PENIU3 C 3aBEPEHUSIMU B TOM, UTO KOMITAHUSI HAWJET IPUUUHY
IIPOUCILIECTBUM.

2. AHTUKpHU3UCHAs KOMaH/1a pa3zpabomana nociaHus u cpeocmsed ux OOHeceHus -
HOBOCTHBIC BHJICOPEITH3BI, IPECC-PEIU3bI, APTYMEHTHI JJIs TOTPEOUTENICH, COBETHI, OFOJUICTCHH
JUISL COTPYAHUKOB, MTUChMA JIJIsl TOPTrOBIIH, hoTorpadun u rpaduku, UHTEPBbIO. Bee 3T0 10KHO
OBLIO TOWTH /10 TeX, KTOo Mor ObI momoub Pepsi Cola 1 FDA ocTtaHOBUTH MaHUKY.

3. Pepsi Cola Gosbire Bcero Haznenach Ha TB-HOBOCTH - OHM JOCTHTAlOT BHUMAaHUS CaMOU
HIMPOKOM ayaAuTOpUU B KpaTyaiue cpoku. Komanna npusnekia komnanuio Robert Chang
Productions, naBaero npousBoaurens TB-npoaykuuu mist Pepsi Cola u ee KOHCYIbTaHT 1O
pabote co CMU. DTa xomnanus cozdana gudeomamepuai, KOTOPbIN TOKa3bIBAJ TOCIAHUS
komnanuu Pepsi Cola. Penoprax nepeaanu mo cTpaHne Mo CIyTHUKY. 3pUTENN MOHSIIU, YTO
MIPOU3BOJICTBEHHBIN MPOIIECC HA MPEANPUATHIX KOMITAHUH 0€3011aCeH U YTO TaKOE KOJIUYECTBO
MPETEH3U HE MOXKET UMETh PEAJIbHBIX OCHOBAaHUM JOrnyecKy. UCIOJIHUTEIbHbIN JUPEKTOP
komnanuu Pepsi Cola Kpar Besepan (Craig Weatherup) BeicTynin Ha Bcex KaHalax C
3as1BJICHUEM, UTO KOMIIaHUs «yBepeHa Ha 99,99%» B TOM, UTO 3TO HE MOTJIO CIIyYUThCS Ha
npeanpustusx Pepsi Cola.

4. 6 menemxepoB 1o padbote co CMU oreetnnn Ha 2000 3BOHKOB OT >KypHAJIHCTOB
nevyatHpix CMU, paguo u TeneBuieHus. 24 cneunanicta rno padore ¢ noTpeduTeNsIMU IpU
noanepkke 40 106pOBOIIBbLIEB OTBEYATN Ha JECATKU ThICAY 3BOHKOB OT oTpeduteneil. 2 paza B
neHb 1o ¢akcy Ha 400 npennpusThii, pa3imBanmux npoaykiuio Pepsi Cola, paccpuianack
uH(pOpMalIKs C COBETaMHU O TOM, KaK paboTaTh ¢ MPETEH3UAMHU Ha MecTax. 6 4eTIoBeK
KOHCYJIbTUPOBAJIM IO 3TUM BOIIPOCAM KOMIIAHUHU, PA3IUBAIOIINE MPOAYKT B OYTHUIKH, U
CIIELHUATMCTOB 10 AKCILTyaTalUu.

5. FDA sBnsinace rnaBHbIM coBeTHUKOM Pepsi Cola B atoit padore. Cotpynuuku FDA
MBITAJIUCH BBIABUTH npuuunsl wnpuyesvix uckos. A Pepsi Cola ctapanachk mokaszaTh, 4ToO €€
YIaKOBKa U MIPOIECC MTPOU3BOJICTBA PEAIbHO 3aIIUIIAIOT MPOTYKIIHIO.

Ounenka

1. lnpuneBas naHuka 3aBeplIMIIaCh POBHO Yepe3 Hedeio TOCIie Hadana. DTOT CKaHAal
CTOUJI KOMITAHUM CHUKEHUSI Tpojiax Ha 25 muH. aoiut. Ho yxe k cepenune nera Pepsi Cola
KOMITEHCHpOBaja notepro. JIeTHU ce30H 0Ha OKOHYMJIA C PEKOPIHBIM MOKa3aTeIeM YPOBHS
MPOJIaXK 3a MOCIeaHue 5 JeT - Ha 7% OoIble B CPAaBHEHUU C YPOBHEM MPOAAXK 3a MPOILIBII
netHu# ce3oH. [loTpeduTenu moaaepxaiu KOMIIAHUIO U TIOJITBEPNIIN CBOIO YBEPEHHOCTH B
KauecTBE MPOAYKTOB.

2. D10 TaKKe MOATBEPANIIOCH pe3yibmamamu onpocog 00 OTHOIIEHUH K KOMITaHuu. B
pasrap kpusuca 94% notpebureneit Bepuin B T0, uTo Pepsi Cola nelicTByeT 10CTOIHO, a Tpoe
13 KaXIBIX YE€THIPEX OMPOIIEHHBIX COOOITUIIN, YTO OHU CTAJIH JIYUIIIETO MHEHHUS O MPOIYKITUN
KOMIaHUM OJaroaaps BIEYATICHUIO OT aHTUKpHU3UCHOU paboTsl Pepsi Cola.

3. JlanHble 0 YacTOTE MCIOIb30BAaHUS CITyTHUKOBOM ciy»0b1 MediaLink ans nepenaun
BUJICOHOBOCTEM 0 kommanuu Pepsi Cola roBopsT, 4TO ATOT MOKa3aTedh ObLT CAMBIM BEICOKHM 32
BCIO HCTOPHIO Nepesiaun BuaeoHoBocTell o komnanuu Pepsi Cola. 4 Bbiycka BUJIEOHOBOCTEM
cobpanu cymmapuyro 3pumenvckyro ayoumopuro B 500 MITH. 4eIOBEK.

4. YcnemHbiit pe3ynbTat ctai utorom Bkiaga FDA u compyonuuecmea mercoy
KOMNAHUAMU TIO PA3JIMBY MPOAYKIMH U €€ Pealn3aTOPaMH.
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5. B Thicsiuax TenedOHHBIX 3BOHKOB M B COTHSIX MTUCEM MOTPEOUTENN BHICKA3hIBAIH CBOIO
HOJJICPIKKY.

6. [Tanara nmpencraBureneit Konrpecca noxsanuia B onyo1uko8aHHom omuene KOMIaHUIO
Pepsi Cola 3a OpICTpBIe U pelIUTENbHBIC IEHCTBHS MO MPEKPAIICHUIO 3TOM MAaHUKHU B MaciuTade
BCEIl CTpaHBbI.

Hror

B pesynbsrate kommanus Pepsi Cola coBmectHo ¢ Robert Chang Productions nmonmy4duna B

1994 rony npemuro «CepedpsiHas HAKOBATBHS 32 OTJIMYHBIC aHTHKPU3UCHBIE ICHCTBUS.

Crarba 2. MwJuiep Bce HCIIPABUT

18 cenrsiOpss amepukaHckue Biacth OOBMHWIM KOHIEpH Volkswagen B TOM, 4TO OH
yCTaHaBJIMBaJ B MPOU3BOJUMBIX UM aBTOMOOWIIAX IPOrpaMMHOE oOecleyeHHe, M03BOJIAIOLIee
ooxoauts npunatreie B CIIIA HOpmBI 1O BbIOpOCcamM B okpy:xkatourytro cpeny. Kak ormeuana
3aMEeCTUTEIIb JAUPEKTOpa AreHTcTBa Mo oxpaHe okpyxkawomied cpenpl CIIIA Cuntus J[xaiinc,
«TIpolIe TOBOPS, B 3TUX aBTOMOOMJISIX ObUIO ycTaHoBieHO [10, KOTOpoe BBIKIIOYAIO KOHTPOJIb
BBIOPOCOB B aTMoc(hepy M OYMCTUTENbHYIO CUCTEMY IPH OOBIYHOM €3/1¢ U BKJIOYalo, KOorjaa
IIPOMCXOJMIa TPOBEPKA COCTaBa BBIXJIONA». ATEHTCTBO TOIZIa K€ 3asBWJIO, YTO IMPAKTHKAa,
KOTOpOM mojbp30Bajics repmaHckuil koHuepH B CHIA B nepuoa ¢ 2009 no 2015 roael, Mmoxer
crouth emy $18 mupa B kauecTBe mrpada.

Hoserit  renmupektop Volkswagen Maruac Mromiep 3asiBWjI, YTO  KOMITAHHUS
nepeo0opyIyeT Bce Mu3eNIbHbIE aBTOMOOMIIN, Ha KOTOPBIX ObUIO ycTaHOBIIEHO He3akoHHoe [10.
DKCHepThl CYUTAIOT, YTO MEPHI 110 NepeocHamennto 11 MitH MammH oboiinyres B $6,5 mipa.

CerognHst crano W3BECTHO, uTO Kommanusi Volkswagen, okaszaBmascsi B IICHTpE
I'PaHAMO3HOIO CKaHJajga M3-3a YCTAHOBKU He3aKoHHOro I10, ckpbIBaBILEro pealbHbI ypOBEHb
BpPEIHBIX BBIOPOCOB, HaMepeHa 3aMEHHTh BCE aBTOMOOWIIM, Ha KOTOPBIX YCTAHOBJIEHO TaKOE
nporpaMMHoe obecnieuenue. Kak coobumio areHtctBo Reuters, Ha 3akpbITOil BcTpede ¢
COTpPYJIHUKAMU HOBBIA T'eHIUpPEKTOp Kommanuu Matuac Mroisiep cooOmmui, yTo B Ounkaiime
HECKOJIbKO JIHeM oOpaTuTcs K BiajeibliaM TaKUX MAIIMH C MPEeAJoKeHHEeM OecIIaTHO
nepeyctanoButh Uil HuX [10. «Ham mpencrout nonruil myTh M MHOTO CJOKHOM paboOThI, -
uutupyer Reuters BeicTymuieHne rocnoguHa Mromepa nepexn npumepHo 1000  Tom-
MeHekepamu  Volkswagen B mtab-kBapTHpe kommaHuu B BonbdcOypre. - Mbl MoxeM
II0Ka3aTh IPOrPECC, IBUTAsICh BIEPE] 1Iar 3a maroM. IIpu ToM Hac KIyT 1 pa3oyapoBaHUs».

Panee cama xomnanus Volkswagen 3asBisina, uro He3akoHHoe [IO ycraHOBiIEHO
npuMepHo Ha 11 muH mammH Beelt Volkswagen Group - 5 mina VW, 2,1 maa Audi, 1,2 min
Skoda u 1,8 MiIH J€rkux KOMMEpPUECKHX aBTOMOOWJIEH. DTO CTaHET OAHMM M3 KpyHMHEHIINX
OT3BIBOB B HCTOPUU MUPOBOro aBTonpoma - B 2009-2010 ronax Toyota or3biBasia 6onee 10 MiaH
MallMH Hu3-3a MpobieM ¢ akceneparopoM. HekoTopsle HaOmogaTenu yx e CUUTAOT, YTO
IPaHAMO3HBIA CKaHAAT C AU3eIbHBIMM VW MOXKET BbI3BaTh 0oJiee IIUPOKUE MOCIEACTBUS JUIS
BCEH MHIYCTpUU JU3ENbHBIX JBUTareieil. AHamuTudeckas rpynna Qube aBTOPUTETHOIO
CIeUalIn3upoBaHHOro pecypca Just Auto Buepa BbIycTHJIA OTUET, B KOTOPOM IPOTHO3UPYET
naJieHue J0BEpHs MOTpeOUTeNel K MallluHaM ¢ JAU3eNbHbIMU ABurarensiMu, uto B CIIIA moxer
BBI3BATh CIaJ MPOJAXX TAKMX MAIlMH U COKPAIIEHUE PBIHKA.

OKCHepThl YXKe MOJCUYUTANM, YTO MEPEOCHAIICHHE TaKoro KOJMYecTBa aBTOMOOWIIEH
000MIeTCSI HEMEIKOMY aBTOKOHILIEPHY NpuUMepHO B $6,5 Mipa, dYTO TNpHBEOET K HOBBIM
pacxojgaMm sl KOMIIAHHH, KOTOPOW YyxXe Tpo3sT mrpadbl Ha cymmy He MeHee $18 mupi.
Bnpouem, cymma mTpadoB MOKET BBIpAaCTM IO Mepe TOro, Kak pa3pacTaeTcs CKaHaal.
AMepuKaHCKHE IOPHCTBI, BeAymue HCKku moTpedutenet k Volkswagen, yxe mimaHupyrT
00BEIMHUTD BCE MCKU B OJMH KOJUIEKTUBHBIH HCK, K KOTOPOMY MOTIJIHM Obl MPUCOEAMHSATHCS
HOBbIE UCTIBI. Celuac MoJJaHO HECKOJIBKO AEeCATKOB HUCKOB. [loTpeOuTen 0OBUHSAIOT KOMITAHUIO
B oOMaHe M TpeOylIoT KOMIIEHCAI[MM MOPAJIBbHOTO W MaTepHalbHOro yiiepOa, B psje CilIydaeB
cymma TpeboBaHui coctaniseT $6 Toic. Cama KOMITaHUsl yKe BbIICIMIA Ha CyIeOHBIC H3IEPKKH
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$7,3 mupn. Kpome Toro, Buepa Hemelkas MpOKypaTypa Bo30yauia YroJOBHOE JEJ0 MPOTHUB
oObIBIIErO renaupexkropa VW MapTtuna BunTepkopHa, yIIeaiero B OTCTaBKy CIyCTsS HECKOJIBKO
JHEW mocie Hadyana ckaHjana. [IpokypaTypa Takke HMpPOBEPHUT, Kakhe TON-MeHekepbl VW
MOTIJIM 3HaTh O TOM, YTO Ha MallluHbl ycraHaBiauBaeTcs [10, mo3Bossitoniee CKpbIBaTh pealbHbIN
ypOBeHb BbIOpOCa BPEIHBIX BELIECTB.

3amanue Ne2.
Onpenennrte BUABI ci1yxoB (mo Tunosgoruu llepkoBuna):
Komnanus «MTC»

O6bekToM «HamaneHus» B MTC crana OwmuHroBas cuctema orneparopa. B 2001 romy
OHa CIKChIBaJa A0OHEHTCKYIO IJIaTy CO CYeTa KJIMEHTa He pa3 B MECALl, a Yepe3 HeperyysipHbIe
uHTEpBaNbl. TakuM 00pa3oM, Yy KIHEHTa, KOTOPBIA, Hampumep, 3-4 OHS HE MOJIb30BAJICA
MOOWJIBHOW CBSI3bI0, CO CYETa BCE PABHO CHUCHIBANIACH HEKasg cyMMma (B cueT aOOHEHTCKOM
miaTel). AOOHEHTaM Hekorja Obulo pas3OupaThes, mpoime Obuio ckazaTh: «B MTC
OOBOPOBBIBAIOT KJIMEHTOB». OJTOT CIyX pacHpOCTPAaHWICS € OFPOMHOM CKOpPOCTbIO, U
MOOWJIBHBIA OMEepaTop CTaJl UCIBITHIBATH OIIYTHUMBIH OTTOK KJIMEHTOB. Torjga ObUIO MPHUHSITO
penieHre OecIIaTHO MpeaocTaBuTh Kakaomy kimeHty MTC pacmmdposky ero cuera. [locie
3TOrO OMepaTop MOMEHST TEXHOJIOTHIO CYMTHIBaHUS aOOHEHTCKOW IUIaThl CO CUeTa KIMEHTa —
TENepb 3TO MPOUCXOIUT MOCEKYHIHO.

0OAO «Coep0ank Poccum»

Bt mymen cnyx, uyto akuun CoepOaHKa MpoJaroTes 1Mo HU3KUM IIeHaM. B pesynbrate ero
[eHHble OyMaru JeWCTBUTENbHO ymanu Ha 7%. B Takoil urpe monu 3apaboTand MUITUTHOHBL
UYepes gac ciayx ObLIT ONPOBEPTHYT, & KypC aKIMA BOCCTAHOBUIICS.

ABuakoMnanusi «A3poCBuT»

bobut mymieH ciiyXx o 6aHKpOTCTBE KOMIAaHUU. bbulM OTMEHEHBI peiichl, COTHU MacCaXUpOB
3acTpsuid B asporoprax. "AspocBuT" ompoBepriia uHGoOpMalrioo O OAaHKPOTCTBE, 3asBUB, UYTO
oTMeHa Oolee IecsiTKa PeicoB aBHaKOMIIAHWY B HECKOJIBKUX CTpaHaX MHpPA BbI3BaHA MAHUKOW U
MPUOCTAHOBKOW OOCITYyKHBaHHUS CaMOJIETOB B CBSI3U C TEMH CaMbIMU CIyXaMu O OaHKPOTCTBE,
KoTopslie pa3ayin CMU.

Komnanus «Procter & Gamble»

bout 3amymen ciayx o ToM, 4Tro siIKOObI mpe3unieHT Procter & Gamble BwicTynun B
TeneBU3nOHHOM 1oy ®Puna JloHaXplO € paccKka3oM O TOM, YTO OH SIBJIIETCS YJIEHOM CEKThI
CaTaHMCTOB, U 3TO OTPAXXEHO B JIOTOTUIIE KOMIAHUU. ECTECTBEHHO, ATH CIIyXH HE UMEJH MO
coboif ocHOBaHMSA — pyKoBoauTenb P&G HMKOrJa He yyacTBOBaJ B JIAaHHOM TEJIEIIOy M He
Jenan MoJOoOHBIX 3asiBiIeHUl. B wurore, HecMOTps Ha TO, 4YTO CTOPOHHHKAMH «BEPCUU
caTaHuM3May» He ObUIO MPEAOCTAaBICHO HUKAKHMX JO0Ka3aTenbcTB 3Toro, P&G, nabbl m3bexarsb
HEHYKHOM IIyMUXU CMEHHWJa 3MOJEeMy Ha HBIHEIIHION, MPEJCTAaBIAIONIYI0 COOOH JHIIb JBE
nepBble OyKBBI Ha3BaHUS.

Komnanus «i-Matey

AwmepukaHckoe nzanue Seattle Times mycTuiio JI0OONBITHBIN CIIyX, 4YTO KOMITaHUS i-Mate
coOupaercs BEpHYThCSI HAa MOOMJIBHBINA PBIHOK ¢ HOBOM cuitoil. 1o cimyxam, HOBBIN 1-Mate Oyner
ocHaieH npoueccopom Intel Atom, nucriieem c¢ auaronansto 4.7 mroiima, 2 I'b omepatuBHOU
namatu U 64 I'b mocrosinHoN mamstu. Eme Gonee mHTEpECHO TO, 9TO TenedOH SKOOBI UMEET
JIOTIOJTHUTEIIBHYIO JIOK-CTaHIIMIO, KOTOPas M0 BHIOOPY MOJIB30BATENS MOXKET OBITH MPEBpAIlleHa B
MOJHOPYHKIIMOHATBHBINA KOMIbIOTEP WK 10.1-1101MOBBII MIaHIIET.

Komnanns «McDonalds»

B xommnanun McDonalds MHOTO JieT cyniecTBoBall ciiyX, KOTOPBIHA 3aTeM mnepepoc B MU,
CIOCOOCTBOBABUIMM 00ECIEUEHUIO0 YHCTOTHI PECTOPAHOB. DTO OblJa HMCTOPUS O TOM, Kak
ocHoBatenb komnanuu, Pait Kpocc, mocetun oauH u3 pectopaHoB, paOOTaromMi Ha YCIOBUAX
¢panuaiizunra. OH Halen TaM €AMHCTBEHHYI0 Myxy. OJHAaKO Jake €JIMHCTBEHHas MyXa He
cooTBeTcTBOBaa Kpeno McDonalds — kadecTBo, 00CIyXKMBaHWE, YMCTOTAa M IIEHHOCTH. JIBe
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HEJIENHM CITYCTS PECTOpaH MOTEpsyT MPaBO HCIOJIb30BaTh Mapky McDonalds. [Tocie storo Bce
3aHaTeie B McDonalds oOHapyxuim modtu (aHTaCTHYECKUE CIIOCOObI M3THAHUS MyX — JIO
€MHOMN — U3 CBOMX Mara3uHOB.

Komnanus «Kouareur-Ilaamoansy»

B nawane 1981 roma ¢unman xkommnanum «Konredt-Ilaamonusy» B Manaii3zun Havaau
OECIIOKOUTh COOOIEHUS, MOSBUBIIMECS B HEKOTOPBIX Ta3eTax, O TOM, 4YTO (upMa SIKOOBI
UCIIOJIb3YET CBHMHOE Cajio MpHU MPOU3BOJCTBE 3yOHON MAcTbl. DTU CIyXH, KOTOPBIE Cpa3y e
OTPUIATEIIFHO CKa3aJIMCh Ha MPOJaXe MPOAYKIHUU (UPMBI B HEKOTOPBIX paiioHAX, OBLTH
OCOOCHHO CHJIbHBI B OTJIENIbHBIX CEJIbCKUX OOIIMHAX M B HEKOTOPBIX IIKOJIAX, TJIe YUUTEIs
COBETOBAJIM YYCHHKAM, UCTIOBEYIOIINM HCIaM, BO3JIEPKAThCS OT YIIOTPeOJIeHUsT 3yOHO! TACTHI.
[To cytu nema, Hayanach SIPOCTHAsl KaMIIaHWsI, HaANpaBlieHHas Ha TO, YTOOBI MyCyJbMaHe
MPEKPATUIIN TIOJB30BAThCS JTOM 3yOHOW macToil. BHMMaHHMEe KOMITAHWW TPHUBICKIN TaKue
HUPKYJSAPBI, PACCHUIAEMblE YMHOBHMKAMU HEKOTOPBIX IPABUTEIBCTBEHHBIX OpraHu3anui, B
KOTOPBIX MCIOJIb30BaHue 3yOHOU nacThl «KoareiT» 00bsABISI0OCH MPOTUBOPEUAIINIM UCIIAMY.

KonTposabHble 3aganus no remam 1-6
Bapuanr 1.
1.3 IIpouunTaiiTe TEKCT U BBIIOIHUTE 3aJaHUS:
1) Cdopmynupyiite CiryXu, KOTOPbIE MOKET TOPOJIUTH KPU3UC KOMIIAHHH.
2) HUcnonn3ys crpateruud OOpbOBI CO CIIyXaMH, NPEUIOKHTE KOHKPETHBIE NEHCTBUS IS
CUTyallu¥, YKa3aHHOW HUXKE.
3) Ilpeanoxkure MEpONPHUATHS MO JUKBUIAIMH CIyXOB Hpu odmeHun co CMHU u nepconanom
KOMNAHUU.

Kraft Foods

OcHoBannas B Hagasie XX Beka /xeiimcom Kpadrom non nassanuem J.L. Kraft & Bros — BTopas
M0 BEJTMYMHE KOPIOpAIHs 1O BBITYCKY YIMAKOBAaHHBIX MUINEBHIX NpoaykToB. [Ipoxykuums Kraft Foods
npejAcTaBieHa B 155 crpaHax Mupa ¥ 3aHHUMAET 100 OKoJIo 35% rimo0anbHOTO phIHKA TUIABJIEHBIX
celpkoB. B Poccum kommanus npopaer cneayromue Mapku: Milka, Bo3aymnsiii, Toblerone, Alpen
Gold, Cote d’Or, Uynnsrit Beuep, Carte Noire, Jacobs, Maxwell House, Estrella.

B 2008 romxy B Kutae Kraft Foods oka3asncst B leHTpe «MEIaMHUHOBOTO CKaHJ1ajay: B MOJIOYHBIX
MpOJyKTax, Mpou3BoaAuMbIX Ha 3aBojie Cadbury B [lekune, ogHolt u3 komnanuii B cocrase Kraft Foods,
ObLTH OOHApyXeHBI cienbl MenamuHa. M3-3a 3Toro BemiecTBa 54 THICSYM KUTAWCKUX ACTEH TSKEIO
3a00J1e11, @ YETBEPO U3 HUX — CKOHYAIIUCH.

Bapuanr 2
[IpounTaiiTe TEKCT U BBITOJIHUTE 3aJaHUS:
1) CdopmynupyiTe CIyxu, KOTOPbIE MOXKET TOPOAUTH KPU3UC KOMITAaHUH.
2) HUcnonw3ys crpateruu OOpbOBI CO CIIyXaMH, NPEIOKUTE KOHKPETHBbIC NEWUCTBUS s
CUTYalllU, YKa3aHHOW HUXKe.
3) IIpemtoxxute MEpONpUATUS NO JUKBUAALMH CIyXOB npu obenuun co CMH nu nepconanom
KOMNAHUU.

Nestlé S.A.
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Kommanust ocHoBana B 1866 romy ¢dapmanesrom u3 Illeeiimapun Anpu Hectne. Ilonnoe
HanMEHOBaHME 3BYUYHT Kak CtpaTteruueckoe oobenuHenne Nestlé. Kopropamus mpon3BoanuT MpoayKThI
MUTAHUs, KOpMa JUIs )KUBOTHBIX, KOCMETHKY M (papMarieBTUYECKYIO MPOAYKIHIO. ToBapHbIE 3HAKH, 1101
KoTopbIMH Tipoaaercst mpoxykuusi Nestlé: Nescafé, KutKar, Nesquik, Dkctpem, Poccus — menpas
nyma, bon ITapu, Nuts, 3omoras mapka, Maggi, Perrier, Friskies, Felix, Purina ONE, Gourmet,
JapiuHr.

MacmtabupoBaHue pblHKa cObITa HE MPOXOAWJo crnokoitHo. B 70-x m 80-x romax XX Beka
KOPITOPAINIO JKECTKO KPUTHKOBAJIH 32 MOJIUTHKY COBITa JIETCKOTO MUTAHUSA B CTpaHAX TPETHErO MHUpA.
Jleno B ToM, uto Nestlé mox BUIOM r'yMaHUTapHOW MOMOUIM pa3faBall JETCKHE MHUTATEbHBIE CMECH,

HCI0JIb30BaHNE KOTOPBIX MPU NPEKPALIEHUH KOPMIIEHUS I'PyIbIO JINIIAJIO MaTepeil MOJIOKa.
Bapuanr 3.
IIpounTaiiTe TEKCT U BBITOJIHUTE 3aJaHU:
1) Chopmynupyiite ciryxu, KOTOpbIE MOXKET OPOIUTHh KPU3UC KOMITAHHH.
2) HUcnonw3yst cTtpaterudl OOpbOBI CO CIyXamH, TNPENJIOKHTE KOHKPETHBIC JCHCTBHS IS
CUTYyallMH, YKa3aHHOM HUXKe.
3) Ilpeanoxxure MEpONPUATHS MO JUKBUIALMU CIyX0B Ipu obuenun co CMHU w nepconanom
KOMNAHUU.

Procter & Gamble

PeG

Kommanwus ocHoBana eme B 1837 roay mbimoBapom [xeiiMmcom ['9MOm0M 1 CBEYHUKOM Y UITBSIMOM
[Ipokrepom. Cerognsi kopropauuss — JHJAEP MHPOBOTO pBIHKA MOTPEOUTENBCKUX TOBAapoOB U
KpYITHEUIITUH B MUPE PEKJIaMOJIaTelhb: PACXObl HAa PEKJIaMy MPEBBIMIAIOT § MIIPI. JOUIAPOB B TO/I.

[IpeumyriecTBeHHass opueHTalusl OpeHaa — OblToBas XuMusi U kKocMmeTHka. Procter & Gamble
MPOM3BOIUT Takue ToBaphel, kak Fairy, Tide, Ariel, «Mud», Ace, Mr. Clean, Lenor, Comet, FairyOxi,
Mr. Proper, Dreft, Pampers, Always, Alldays, Tampax, Discreet, Naturella, Head & Shoulders, Pantene,
Shamtu, HerbalEssense, Wella, Londa, Camay, Safeguard, Secret, OldSpice, Olay, HugoBoss,
Dolce&Gabbana, Gucci, Mexx, Baldessarini, Blend-a-Med, Oral-B, Crest, CoverGirl, MaxFactor,
Gillette, Venus, Duracell, Braun, kode Folgers, coku, kopma mis xuBoTHbIX lams, Eukanuba — u
MHOT0€ JIPYTOe.

B 2007 romy 2200 cobak u 1950 xomek noru6dmau B CLLIA no npuunne oTkaza nouek. [Ipuunna —
MeJaMMH, HCIoNb30BaBIIniics kommanued Menu Foods Inc. mpu HM3roToBlieHUHM KOPMOB JUIsl COTHU

opennoB (cpenu Hux Procter & Gamble).
Bapuanr 4.
[IpounTaiiTe TEKCT U BBITOJIHUTE 3aJaHUS:
1) Chopmynupyiite CiIyxu, KOTOPbIE MOXKET MOPOJIUTH KPU3UC KOMITAHUH.
2) Ucnonw3ys crpaterun OOpbOBI CO CIIyXaMmH, HPEIOKUTE KOHKpPETHbIE NEHCTBUS IS
CUTYallll, YKa3aHHOW HUXKE.
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3) Ilpennmoxute MEPONPHUATHS MO JTUKBUIAANMK CIIYXOB mpu obmieHuu co CMHU w nepconanom
KOMNAHUU.

Johnson&Johnson

i

Kommanus Oblma ocHoBana B 1886 romy tpems Opatbsimu: PoGeptrom Bymom J[koHCOHOM,
Hxerimcom Bynom JIxonconom u OnBapaoM Mwuaom JxoHcoHoM. K mpoaykuum Koprnopauuu
OTHOCHUTCSI KOCMETHKA, CAaHUTApHO-TUTHEHUYECKHUE TOBapbl, METUIIMHCKOe oOopyaoBanue. CeroaHs
Openn HacuuThiBaeT Oosee 230 mouepHux kommnaHui (T.H. «CeMbs J[DKOHCOHOBY), a caMblii M3BECTHBIN

TOBapHBIN 3HAK — JIMHEIKA JETCKON KocMeTukH Johnson’s baby.
B nauane 80-x paspaswmics ckaHaall, CBSA3aHHBIM ¢ oTpaBiieHHeM. KommaHus crajga 0OBEKTOM
IIaHTaka HEM3BECTHOT'O yOWMIIBI, JOOABISABIIECTO B YIAKOBKH C JIGKAPCTBOM «TAHJICHOJ» ITMAHUCTBINA

KaJIUi. 3II0yMBIIIJIEHHUK HE HalWJIeH 110 CUX TOp.
Bapmuanr S.
[IpounTaiiTe TEKCT U BBIOJIHUTE 3aJaHUS:
1) Cdopmynupyiite CiryXxu, KOTOPbIE MOKET TOPOJIUTH KPU3NUC KOMITAHHH.
2) HUcnonn3ys crpateruu OOpbOBI CO CIIyXaMmH, NPEUIOKHTE KOHKPETHBIC JEHCTBUS IS
CUTyalluH, YKa3aHHOW HUXKE.
3) Ilpeanoxkure MEpONPHUATHS MO JUKBUIAIMH CIYyXOB Hpu odmeHun co CMHU u nepconanom
KOMNAHUU.
Unilever

Kommanust Obuta ocHoBana B 1930 r. myrtem ciustHusT Huuepianackor Margarine Unie u
oputanckoil Lever Brothers, oTctoga u HazBanue. OJIMH U3 BeyIIUX MPOU3BOJUTENEH OBITOBOW XUMUH,
MPOYKTOB MUTaHUs U mapdromepuu. BrageeT orpoMHBIM KOJIUYECTBOM TOPTOBBIX MAapOK, MHOTHE U3
KOTOPBIX U3BEeCTHHI B Poccum.

[Mumesas mpoxykuumsi: Lipton, Brooke Bond, becena, Créme , Bonjour, Rama, [Isimmika, Bertoll,

iKnorr, Hellmann, bantumop, Pomo d’Oro, Bocrounsrit I'ypmas, HNumapxo.
beitoBass xumus u nuunas ruruena: Konmepn «Kammna», Dove, Rexona, Axe, Timotei, Domestos,
Glorix, OMO, Clear Vita ABE, Cif, Sunsilk, Sunlight, TIGIL

Mopoxenoe: Uumapko, 3omnotoit crangapt, @umika, 3aragka, Marnar, 9kxzo, Jonbka, Algida, Cornetto
Enigma, Carte d’or, ®udtu-pudru, TopxkecTBo.

He Bcernga kopmopaiiusi BeaeT 4eCTHYI0 KOHKypeHTHYio 0oprOy. Tak, B 2011 roxy na Unilever
ObUT HaJOXKeEH IITpad eBpONEHCKUM aHTHUMOHOIIOJIBHBIM BEIOMCTBOM B pazMepe 104 MUIIIMOHOB €BpO

3a HapylLIeHHE B BHJI€ IIEHOBOT'O CrOBOpPa Ha CTHpalbHble mopoku ¢ Procter&Gamble.
Bapuanr 6.
[IpounTaiiTe TEKCT U BBINOJHUATE 3aJaHUS:
1) Chopmynupyiite CIyxu, KOTOPbIE MOXKET MOPOJIUTH KPUZUC KOMITAHUH.
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2) Ucnonw3ys crpareruud OOpbOBI CO CIIyXaMH, NPEUIOKHUTE KOHKPETHbIE IEHCTBUS IS
CUTyaluy, YKa3aHHOU HUXKE.

3) Ilpennmoxute MEPONPHUATHS MO JTUKBUAAIMH CIYXOB Ipu obmieHuu co CMU w nepconanom
KOMNAHUU.

Mars, Incorporated

MARS

incorporated

Mars Inc. 6eper Hayamo Ha KyXHe CKpOMHOro aomuka B Takome, mrar Bamuurron, rae ®pank
Mapc BMecTe C >KEHOW BpYy4YHYIO Jejall JoMallHue KoHQeThl Ha npoaaxy. Kondersl mpomaBaiuch
xopomio, mo3tomy B 1911 roxy Obina 3apeructpupoBaHa KommaHus 1o Ha3BanueM Mars Candy
Factory, Inc.

B Poccum mpousBoasTcs cienyrommue ToBapsl Openma: M&M’s, Snickers, Mars, Dove, Milky
Way, Skittles, Twix, Bounty, Celebrations, Starburst, Rondo, Tunes, Pedigree, Whiskas, Kitekat,
Chappi, Sheba, Cesar, Perfect Fit, Royal Canin, Uncle Ben’s, Dolmio, Juicy Fruit, Spearmint,
A.Kopkynos u Buckwood.

Mars Bmecte Kraft Foods u Unilever oka3anuch BTSHYTHI B «<MEITaMUHOBBIN ckangam» B Kurae.

[TpoBepka MOJIOUHO-NIOKOJIAAHON MPOMYKIMK Obla MpoBeaeHa U B MIHIOHE3WH, M OHA BBIABHIIA
HAJIMYME MEJaMHHA B JECATKE BHJIOB TOBAapOB, IMPOJAIOIIMXCA IO Bcel cTpaHe. B kareropuio
«TIOJIO3PUTENBHBIX) MOTATH TAKHEe MUPOBBIE TUTAHTHI KaK KOMIaHus Mars, pou3BOAsIIast MOMYJIIPHOE

npaxe M&Ms u mokonagaeie batonunku Snickers, a Takxke Kraft Foods ¢ ee Badussmu Oreo.
Bapmuanr 7.
[IpounTaiiTe TEKCT U BBITOIHUTE 3aJaHUS:
1) Chopmynupyiite ci1yxu, KOTOPbIE MOXKET MOPOIUTH KPU3UC KOMITAHUH.
2) HUcnonw3yst cTpateruul OOpbOBI CO CIyXaMmH, TNPENJIOKHTE KOHKPETHBIC JCHCTBHS IS
CUTYyallMH, YKa3aHHOM HIKe.
3) Ilpeanoxxkure MEpONpHUATHS MO JUKBUIAIMH CIyXoB Hpu odmenun co CMU w nepconanom
KOMNAHUU.

Kellogg’s
Hellegg's

OcHoBannas B 1906 rony Yunesamom Keittom Kennorom nox nassanuem Battle Creek Toasted
Corn Flake Company, ¢pupma 3aHUMaIach MPOU3BOJICTBOM KYKYpPY3HbIX XjomnbeB. CrycTs O6osee yem
CTO JIET KOMIIaHUSl HE OTOILIa OT MEPBUYHOIO Kypca M CErOAHSI CUMUTAETCS OJHUM M3 KPYMHEHUIINX
MIPOM3BOJIUTENIEH CYXUX 3aBTPAKOB U TMPOAYKTOB OBICTPOro MNpuUrotoBieHUs. OJHAKO MPOAYKTHI
Kellogg’s mano usBectHs! B Poccun.

Cxanpan npousomen npu Beltycke HoBoro toeapa B CIIIA — «Koko Pokey, nmmn «IllokonanHbie
KaMyIIKn». BeIsicHUIOCH, 4TO Ha ynn4HOM cidHre «Koko Pokc» o3HauaeT cMech KOPHUHEBOrO KpiKa

(memeBoro KOKanHa) C MOKOJIAI0M.
Bapuanr 8.
[IpounTaiiTe TEKCT U BBIMOJHUATE 3aJaHHUS:
1) Cdopmynupyiite Ciryxu, KOTOPbIE MOKET MOPOJAUTH KPU3UC KOMITAHHH.
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2) Ucnonw3ys crpareruu OOpbOBI CO CIIyXamH, HpPEIJIOKUTE KOHKpPETHbIE NEUCTBUSA IS
CUTyalu¥, YKa3aHHOU HUXKE.

3) Ilpennoxute MEPONPHUATHS MO JTUKBUAAIMH CIYXOB Ipu obmieHuu co CMU n nepconanom
KOMNAHUU.

General Mills, Inc.

General
Mills

Komnanus ocnoBana konrpeccmenom Pobeprom Cmutom B 1856 romy mox Ha3zBaHUEM
Minneapolis Milling Company. Teneps oHa ofHa U3 KpyIMHEUIIMX MUPOBBIX KOPIIOPAINi, 3aHUMAETCs
MPOU3BOJICTBOM TPOIYKTOB IHTAHHs, HIPYIIEK, OICKIBI, BiaJeeT OOUIMPHOW CEThIO PECTOPAHOB.
Cpenu COTHM H3BECTHBIX OpEHIOB HA POCCHHCKOM DPBIHKE H3BECTHBI TOJIBKO TAaKHE MAapKH, Kak
«3eNeHbli BeMKan» (KOHCePBUPOBAaHHBIC OBOINN ), MopoxeHoe Hiagen-Daz u mrocnu Nature Valley.

B 2012 romy npaBozamutHukH oO0BuHHIN McDonald’s, General Mills, Viacom u Turner B
HapyLIEHUH 3aKOHA O 3aIIUTe 4acTHOM ku3HU. OKa3al0oCch, YTO Ha caliTaXx 3TUX KOMIIaHUN coOupanach
yacTHas WHpoOpManus OT xgereil muamme 13 jer, oOpabaThiBanmack M HCIOIB30BAJIACh B LEISIX

MOBBILIEHUS NPUOBLIN, YTO IPOTUBOPEUUT 3aKkoHOAaTenbCcTBY CIIIA.
Bapuanr 8.
[IpounTaiiTe TEKCT U BBITOJIHUTE 3aJaHUS:
1) Chopmynupyiite ciyxu, KOTOPbIE MOXKET MOPOIUTH KPU3UC KOMITAHUH.
2) Ucnonw3ys crpareruud OOpbOBl CO CilyXaMmH, NPEUIOKHUTE KOHKPETHbIE IEHCTBUS IS
CUTYalllU, YKa3aHHOW HUXKE.
3) Ilpeanoxxkure MEpOIPUATHS MO JUKBUIALMU CIYyXOB Hpu odwmenuu co CMHU w nepconanom
KOMNAaHUU.

Coca-Cola

bcatilly
Opna u3 cambix kpynHbix kKomnanuii B CIIA u kpynHedmmii B MUpe MPOU3BOAUTEIH CHPOIIOB,
KOHIIEHTPAaTOB U Oe3ankoroilbHbIX HAmUTKOB. Coca-Cola 3a00THTCS O MPHUCYTCTBUU MO Bceil 3emuiie:
ceiluac MPOIYyKIMs KoMIaHWU Tmponaercs Oomee yem B 200 crpanax. B Poccum mpencramiena
cnenyromumu ToproBeiMu Mapkamu: Coca-Cola, Coca-Cola Light, Fanta, Sprite, Powerade, byparuno,
Nestea, Kpyxxka u 6ouka, Schweppes, [1o6psiif, Pulpy, Rich, Rich Frut Mix, BonAqua, BonAqua Viva,
Burn, Gladiator.

B 2007 roxy cpenu pabounx 3aBona Coca-Cola B Cankrt-IletepOypre BcnbixHyna 3a6acTOBKa U3-
3a HU3KOM 3apaboTHOI! MIaThl.

KonTtpouabnas paGora Ne2
KonTpoJbHble 3aganus no remam 7-9
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2 Bapwuanrt 1.
3 «MOIICJII: PA3BUTHUA OpIraHU3aIIUN))

IIpounTaiiTe M 3aKOHCHEKTHPYHTE TEKCT «MOJeIb Pa3sBUTHS OPraHU3allMUd 110 TEOPHH
JL.I'peitHepay.

[TocTpoiiTe TaOAMIY IO NpeMIOKEHHBIM MaTepuanaM («Tabmuuma 1»). O6paTuTe BHUMAaHUE,
yTo HHGOpPMALIMA B IIEPBOM CTOJOMKE, BBUIECIEHHAS KYPCHBOM, IOJDKHA IOMOYEL IIPU
3a00JIHEHUHN TaOJUIIBI, TO3TOMY IIEPENUCHIBATE €€ He HYKHO (1)

ITocmotpure ¢unbM «Ctub J[>KOOC» W 3alOJHHUTE TAOJMIy BO BpEMs €ro IpocMoTpa
(BTOpOM CTOJIOMK TAOIMIIEI 3aII0JHEH KaK PUMED).
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5 «Moaeab pa3BuTus opranuszanuu no reopum JI.I'peiinepa»

S.UIpogheccop T'apsapockoii wikonvl 6usneca Jlapu I[petinep 8 ceoell meopuu
ymeepacoaem, Ymo pazeumue OpeaHu3ayuu npoxooum 8 HecKoabko smanos. Kaswcowli
9MANn 3aKAHYUBACMCS KPUBUCOM, 8 X00e KOMOpOo20 Op2aHUu3ayus Modcem nepetmu
nepuoo cmazHayuu, cnaoa Uiy noovemd U 0axdce 3aKOH4YUMb C80e CYuecmaosanue.

5.2J1.Ipetinep 6viOenun 5 >manos, Komopwvle Xapakmepusyiomcs paziuyHbLMu

OpP2AHU3AYUOHHBIMU CMPYKMYPAMU U CUCIEMAMU YAPAGIEeHUs, KaHCOblll U3 KOMOPbIX

3aKAHYUBACMCA KPUSUCOM.:

IlepBblii 3TAaN: JHTY3HA3Ma U TBOPYECTBA.

5.3Ha nepsom smane pazeumusi KOMHAHUU ee CO30amenu-eOUHOMbILULIeHHUKU
CAMOCMOAMENLHO NPUHUMAIOM pPeuleHUs, 8pemMsi Om 8peMeHU CO8emysch Opy2 C OpPY2OM.
Momueayuss compyOHuKo8 8 OCHOBHOM (PUHAHCOBAA — NPOYEHm OM COEeNKU U JUYHBIL
npumep pyKosoocmaa.

S5.41lo mepe ysenuuenus KOHMPAKMOS GOZHUKAIOM PACCO2NACOBAHUSL  MEHCOY
peuwenuamu pasuvlx auy. Koauvecmeo npoekmog 200 o2panuyu8aemcs nAmHaoyamsio, a
napanienbHvle NPoeKmvl He NPesbluaom 08yx

5.5Pykosooumenu He cnpasisiomcsi ¢ NOMoKomM ungopmayuu, u 003aHHOCIIAMU.
Hmoe — kpusuc nudepcmea. Komnanuu nyscnvl He 1udepvl-3HMY3uacmyl, a MEHe0HCepbl.
Bropoii 3Tan: peryJisipHOro MeHeI;KMEHTA.

Ha »toM BTOpOM »9Tame opraHu3allMOHHAs CTPYKTypa KOMMaHUU (HopManin3yeTcs.
VYnpaBieHue CTaHOBUTCS AUPEKTUBHBIM. OOIee KOIMYECTBO MPOEKTOB B TOJ MOXKET BO3PACTU
JI0 TPUJIATH, @ KOJIMYECTBO OJIHOBPEMEHHBIX MPOEKTOB — JI0 TISATH.

[lepconan mosydaer 3apruiaTy #u  OOHYChl 3a OpPraHHU3AUMOHHYIO JAMCLUUILIHHY.
PacmiupenneM KIMEHTCKOW CETH 3aHUMAIOTCA CHEIUAINCTBI M3 OTHeNa pPa3BUTHS WIU
MapKETHHTA.

@opMUPYIOTCA  KOPIOPATUBHBIM JTyX U KOPIOpPaTUBHAs CTPYKTypa YMpPaBIICHUS.
Coznatorcss 6a3bl OCTOSHHBIX KJIMEHTOB, pa3padaThIBAIOTCS TPOTPAMMBI JTOSITEHOCTH.

DTOT 3Tan MOXET JJIUTHCA JOBOJIBHO JOJT0, HO HAKAIUIMBAIOTCS HETaTUBHBIE NU3MEHEHHS,
KOTOphIE HE BCerJa 3aMeTHhl U3-3a OOJIBIIMX MacmTa0oB KommaHuu. KoHIeHTpanus
OOJIBIITMHCTBA MPOIECCOB MPUHATUS PEIICHUN HAa €€ BEPXHUX YPOBHIX HAUMHAIOT OTPAaHUYNBATH
TBOPYECTBO YIPABJISIOLIMUX CPEIHETO 3BeHa. HacTynaeT Kpu3uc OTCyTCTBHSA aBTOHOMUH.

Bpixon w3 3TOM cHUTyalMu — KapAuWHAJIbHAas NEPECTPOMKA KOMIIAHWH, [EJIETUPOBAHUE
MOJIHOMOYM I NPUHSTHS ONPEAECICHHBIX PEIICHNUN ¢ BEpXHUX YPOBHEHN Ha HIKHUE.

Tpernii aTan. /leserupoBanue noJTHOMOYMM.

Ha rtperbem »sTame B peanu3alud NOPOEKTOB MapajljIeIbHO YYacTBYIOT HECKOJIBKO
nonpaszzaeneHuii. O01ee Koi-BO MPOEKTOB BO3pacTaeT A0 CTa JABaJLATH, a MapalieIbHbIX — 10
IBafnaTu mATH. V3-3a KOHKYpeHIMH TOJpa3feNieHHil 3a pecypchl opraHu3anuu ((puHaHCHI,
uH(ppacTpyKTypa, JIF0JIM) BOSHUKAET MOTPEOHOCTh B OOIICH KOOPJAMHAIIMK PECYPCOB U pabOTHI
MoApa3IeJICHUM.

B MapkeTHHroBO# MOJUTHUKE TPOUCXOAUT KOHIIEHTPAITUS JIEATETLHOCTH BOKPYT OCHOBHBIX
ueneBbix rpynn. Co3gaercs KOMIUIEKC B3aMMOJOIOIHSIOMIMX MPOIYKTOB, YBEIUYMBAETCS
ACCOPTUMEHT ISl KOMIAHWM, paloTaronuX Ha TOTPEOUTETHCKOM pBIHKE. YTIPaBIICHHE
OCYIIECTBIISIETCS IITA0OM, KOTOPBIA pa3pabaThbiBaeT CTpATETHUI0 Pa3BUTHS  OW3HEC-EIMHMIL,
MIPOIKCHIBAET MOJTHOMOYHS MEHEHKEPOB.

MoTuBauusi MEHEIKEpPOB, KOTOPBIM J€JIETHMPOBAHbI MOJHOMOUHMS, KPEMNKO CBs3aHAa C
pe3yiabTaTaMu UX NEITeIbHOCTH, CUCTEMOW OOHYCOB M YYaCTHEM B IPUOBLIAX.

Kak akumoHepHoe oOIecCTBO, KOMIAHUS 03a004YeHa HAKOIUIEHHEM PEeIyTal[MOHHOTO
KamuTajia, BEJIET MAaCCHPOBAHHBIC PEKJIIAMHBIC MPOTPAMMBI 1O MPOIyKTaM, akKTUBHU3UpyeT PR-
JIeATEIbHOCTD.

CamocTosTenbHOCTh (DUITHAIOB MPUBOAUT K (DOPMHUPOBAHUIO TOJMTHUKHU, KOTOpPAsl 4acTo
MPOTUBOPEUHT 1EeNsM mTaba. Tor: Kpu3ne KOHTPOJIsI, KOTJa BBICIINE MEHEIKEPhl HAYNHAIOT
OCO3HAaBAaTh, YTO TEPSAIOT KOHTPOJIb HAJl OPTaHNU3AIMEN B LIEIOM.
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YerBepThIil 3TAI: 3TAll KOOPAUHALMH PECYpPCOB WJIH COTPYAHHUYECTBA.

Ha uerBeprom 3Tame CTHIb BBICHIETO PYKOBOACTBA KOMIIAHMHM MEHSETCS Ha COACHCTBHUE.
OO01ee KOJIMYECTBO MPOEKTOB MOXKET JOCTUTaTh TPEXCOT, 4 OAHOBPEMEHHBIX — IIECTUICCSTH.
YipasiieHre BBIIOJIHSETCS C IOMOLIBIO LICHTPOB IIJIaHUPOBaHUM U uHBecTuLMi. [logpasnenenus
BCce dyamle paboTaroT HE3aBUCUMO ApPYr OT Jpyra U MNPEANOYUTAIOT 3aKa3blBaTh YCIYTH Y
BHEIIHUX [IOCTABIIUKOB.

5.6/{na npeonpusmuil, nepeweduiux Ha cmaouro KOOPOUHAYUU, 2IABHble 3a0ayu
3aKMI0YAIOMCA 8 HANANCUBAHUU BEPMUKANLHBIX U 2OPUSOHMATLHBIX CBA3El  MeHCOy

@unancoeoll,  IKOHOMUYECKOU,  OpP2AHU3AYUOHHOU U  YNPABIEHYeCcKOU  8Uoamu

CamocmoamenbHOCmu KOMNAHUU.

B cucreme ynpapieHus mepcoHana BBEIEHAa CHUCTEMa KapbepHOIO pocra. MeHemkepsl
UMEIOT J0JIM B aKIIMOHEPHOM KaIluTae.

Bo3HukatoT cBoeoOpaszHble TpaHHULBI MEXIy MTa0-KBapTUPOH U (YHKIUOHATBHBIMU
NOJIpa3/IeICHUsIMU OPraHU3alii, KOTOPbIE B KOHIIE KOHIIOB CTAHOBATCS NPUYMHOW KpH3HCa
rpaHuL.

IIATHIM 3TaN: KOPNIOPATHUBHOIO COTPYAHMYECTBA.

[TaThit — camblif pa3BUTHIA 3Tanm paboThl opraHuzanuu. OOIiee KOJIMYeCTBO MPOEKTOB
MOJKET JOCTUIaTh ThHICSYM, & OJHOBPEMEHHBIX — ABYXCOT. KoMmaHuu B3auMOAEWUCTBYIOT Ha
YPOBHE COBMECTHOW IMOCTAHOBKHU LIEJIH.

VY mpeanpusTHs J0CTaTOYHO PeCypcoB (POPMUPOBATH PHIHOK U BBHIBOJUTH MPUHIHITAATBHO
HOBBIE MTPOJYKTHI, HAIIPUMEP, HOBbIE (JOPMATHI 3BYKO3AMKCH U BCIO COOTBETCTBYIOIIYIO CUCTEMY
XpaHeHHUs HHPOPMALIUU U TPOCITYIINBAHUSL.

[lepconan u cuctemMy €ro CTUMYJIUPOBAHUA OOBEIUHSIET KOpPHMOpATHUBHAS KYyJIbTypa,
KOTOpasi BKJIOYaeT BCE CIOCOObI CTUMYJIMPOBAHMS. YIpaBl€HYECKass MOIIb IOJHOCTbIO
KOHIIEHTpUpYeTCs Ha (HOPMUPOBAHMM PBHIHKOB, CO3[JaHUU HACOJIOTMH TOBapa, MOAJAEpKaHUU
penyTanuu.

Kpusuc Ha paHHOM cTaguu yXe HE MOXKET pa3pylIuTh OpraHu3aluioo, HO Oynaer
CII0COOCTBOBATh CHUKEHUIO TEMIIOB POCTA.

Cornacno teopuu Jlapu ['pelinepa, ¢ pa3BUTHEM OpraHU3aIllMU HEOOXOIUMO MEHSTH CTUIIH
yOpaBleHUS B COOTBETCTBUM C OMHMCAHHBIMHU BBIIIE dTamamu. Eciau MexaHus3M yIpaBlieHUs
BOBPEMsI HC MCHICTCS, 3HAUUTCIICH PHCK IMOTCPU KOHTPOJA HaAL pa60T0171 KOMIIaHUHU H, KaK
CJIEJICTBUE, €€ YXOJ C PhIHKA.

B 1998 rony I'peitnep mo6aBumi 1mecToi 3Tar, a UMEHHO «POCT Yepe3 CO3/IaHUE alIbTHCOBY.
Kpusuc nsitoro stana 0611 0003HaYEH KaK «KPU3HC POCTa.

Ta6auna 1. XapakTepucTHKa 3TANOB Pa3BUTHS OPraHU3alMU
(Ha npuMepe KOHKPETHOH KOMITAHUH)

Ha3panmue 3TanoB 1: 2: 3: 4:
IMapameTpsI conepkaHus JHTY3Ha3Ma U peryJisipHoro Jej1erupoBa KOOPAHHALUHU pecyp
TBOpPYECTBA MEHeIKMEeHTa HHUSA
MOJHOMOYH
i
Hannuwme srana +/- + +
[IpumepHoe BpeMs 1-2 200a 2-7 nem
POXOXKICHHS
Conepxanue u crienuduka Komn.nnamui, Komnwiomep
TOBApOB (110001, Komnvilomep, «Lisay,
Cneyuanu3upoBanHbill, moboti mosap u cneyuanusup.
npeocmaeienHHblil 8 6ONLULOM cneyuanusup. mosap
accopmumenme, moeap
63AUMOOONONIHAIOWUI,
UHHOBAYUOHHDIIL)
Cucrema yrpasieHus -
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(nunetinoe conoouumenue,
pacnpedenenue
OMEEemMCmMBeHHOCIU, KOHYEPH,
KOpnopayuu,)

Opraiu3anuoHHas CTpyKTypa
(xaomuunas, pacnpedeneHue
00iCH.00513aHHOC ML,
asmonoMusl huauanos)

Xaomuunas

MotuBanus nepconana
(nuyHBIL npUMep pYKO8OOCHEd,
npoyeHm om coenxu,
nocmosmHas 3apnaiamd,
bomnycul, cucmema KapbepHo20o
pocma)

% om coenok

MurerpupoBanHbie
KOMMYHHKAIUH

(npamvie npooasxcu, 8biCMAasKU,
pexnama, PR)

Jluynvie npooasrcu,
B8bICMABKA

JlBrkymias cuna

(uHmyuyus, NOHUMAHUe PbIHKA,
8030elicmeue Ha
nompebumeneil, Hay4Hblil
n00x00)

Humyuyus

Caepx3amaga

(nonyuenue pecypcos,
gopmuposanue Kananos
covima, yeenuierue cKkopocmu
pazeumusi, popmuposanue
nompebHocmetl, cmuneti
JHCUZHU)

ITlonyuenue

pecypcos, popmup.

Kananos covima

Bapuanr 2

«MexaHn3Mbl KOMMYHHKATHBHOI'0 BO3/1€iiCTBHS IrOCYIAPCTBA B YCJIOBHAX KATACTPO(DbI»

1. IHocmorpure dwisM

«Kypck: 1oJiBOJHas JoAKa B MYTHOHW BOJIE» M NIPOYUTANTE

JIOTIOJIHUTENILHYIO HH(DOPMALIMIO 0 KaTtacTpode.

2. Omwmiure CXEMY pa3pClICHUA KpHM3HMCd, CBA3AHHOI'O C 95 (1)15%) «Kypckay, corimacHo

MOJCIH, IPSIJIOKCHHON B IIPE3CHTAIIHMH

BryTpurocynapcTBeHHbIE CBSI3H:

BHemHerocy 1apcTBEHHBIE CBA3U:

° AHTI/IKpI/I3I/ICHaﬂ KOMaHaa

e AHanu3 UMEIOLINXCS PECYPCOB

e Bripabotka pemeHuit

e Pab6orta co CMU

e Pabota ¢ peuunuenTamu (001IECTBO U
MEXIyHApOIHOE COOOIIECTBO)

e [IpeonosieHne pa3IMYHbIX
KOMMYHHUKaTUBHBIX OapbepoB (CIIyXH,

OMOIIMOHAJIbHaA COCTaBJ'IHIOH_[aH)

. OTBeThTE Ha CICAYIOIKE BOIPOCHL:

Bce 1 MeXaHH3MBI Pa3pCuICHUA KpuU3nuca OBLIY MCIOJIb30BAHBI FOCV)I&DCTBOM?

JlomyCTHIIO 11 TOCYAAPCTBO OIIMOKH IIpH CTOIKHOBECHUU ¢ Kpu3ucoM? Ecau a, To Kakue?

Kakue cayxu Bei3Bai kpusuc? Kak rocyiapcTso npeoaoiesaio ux?

e O o o L

Morau Obl BI JaTh PEKOMEHIAIMHK JJISI TPEOoaoaCHHS 3Toro kpu3uca? Eciu mga, To Kakue?

TecToBbIE 3aJaHudA MO0 JUCHUIIJIHHE.
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BoinoiHeHHe TECTOBBLIX 3aJJaHUM.

TecroBasi cucrema MpenrycMaTpuBaeT BOIMPOCH! / 3a/laHus, HA KOTOPBIC CTYJEHT JIOJDKEH J1aTh
OJWH NJIN HECCKOJIBKO BapI/IaHTOB HpaBI/IHBHOI‘ O OTBCTA U3 HpeﬂJIO)KeHHOFO CIIMCKA OTBCTOB. HpI/I
IIONUCKE OTBETa HGOGXOIII/IMO HpOSIBHSITb BHUMATCIIBHOCTbD. Hpenc,ue BCCrO, cne;[yeT UMCTHh B
BH]ly, YTO B TNpeJjiaraeMoM 3aJaHud Bceraa OyJeT OAWH NMPaBUIBHBIA U OJUH HETPaBWIbHBIN
OTBET. Bcex mNpaBWIBHBIX WM BCEX HENMPAaBWIBHBIX OTBETOB (€CIIM O3TO CHEIUAIBHO HE
OTOBOPEHO B (hOpMYJIMPOBKE BOMIpoca) ObITh HE MOXET. Hepeako B Bompoce yKe COACPKUTCS
CMBICTIOBAs TOJICKa3Ka, YTO MPABUIBHBIM SIBIISIETCS TOJBKO OJWH OTBET, MO3TOMY MPHU €ro
HAXO0XJICHUU NIPOA0JIKAThH JAbHEHIIINE TTOMCKHU YXKE HE TpeOyeTcs.

Ha OTOCJIBHBIC TCCTOBBIC 3aJaHUA HC CyH_IeCTByeT OAHO3HAYHBIX OTBCTOB, HOCKOJIBKy xopomee
3HAHUC W ITOHUMAHHC cozlepxcameroc;l B HHUX MaTepI/Iana II03BOJIACT HaﬁTH TAaKHEC OTBCTHI
CaMOCTOATENIbHO. VMIMEHHO Ha 3TO CTyJIE€HTaM U CJIEAYyET OpPHUEHTUPOBATHCS, MOCKOJIbKY
MOJIHOCTBIO 3aIlIOMHUTPH BCIO MOJydaeMyro MH(OPMAIUIO ¥ B TOYHOCTH €€ BOCIPOU3BECTH INPHU
OTBETE HEBO3MOKHO.

Kpowme Toro, Bormpockl B TecTax MOTYT ObITh 0000IIEHHBIMH, HE 3aTParuBaTh KaKMX-TO JeTaleH.

TectoBble 3aaHus CrPYNIHUPOBAHBI IO TeMaM y4eOHOH IuciuIuivHbl. KonnmdecTBO TeCTOBBIX
BOTIPOCOB / 33JJaHUH TIO KaX/I0 TeMe AUCUUIUINHBI OTPEICTICHO TaK, YTOOBI OBITH 1OCTaTOYHBIM
JUJISL OUECHKHY 3HAHUW CTYJIEHTA [0 BCEMY IPOMJAECHHOMY MaTepUaly.

Konmponvuwiit mecm no memam: «B3zaumooeiicmeue c paznuunvimu cpynnamu
00uecmeeHHOCmuU 6 NepuOd KPU3UCHOU CUMYAUULL.
BAPUAHT 1.

1. Hupkynupytomas ¢opMa KOMMYHUKAIMH, O0BEAUHSIONIAS JIOeH B HEOJHO3HAYHBIX
CUTYaLUAX JIJIs OCEIYIONIeH UX HHTEPIPETAIUH - 3TO

A. Muod

b. Jlerenna

B. Kpusuc

I'. Cayx

2. Pe3koe yXyAlIeHHuE COCTOSIHUSI CTPaHbl, KOTOPOE MPOSBISAETCS B 3HAUUTEIBHOM CIIAJC
IPOM3BOJICTBA U OAHKPOTCTBE MPEIIPUATHIH -

A. Karactpoda

b. TexHonmornueckuii Kpusuc

B. DxoHomu4eckuii Kpuzuc

I'. IyXOBHBII KpU3HC

3. Cpena, B KOTOpOU MPOTEKAET B3aUMOAEUCTBHE MEXTy JIFOJIbMU U TPYIIIIaMU JIFOIeH-
A. KoMMyHHKATHBHOE IPOCTPAHCTBO
b. UrpoBoe mpocTpaHcTBO
B. CooOmmecTtBO
I'. I'pynma

4. Pa3pyuieHHas cuctema, MopokIaronasi KOHQIUKT -
A. Kputnueckas cutyanus
b. Karactpoda
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B. BzaumoneiicTBue
I'. Kpu3ucHasi cutyanus

5. Coobmienne koTopoe GopMHUpyeT KyIbTYpPHBIA U COLMATBHBINA MUp, 3a7aBast
pa3pelieHHbIe/3aPEIICHHBIC THITHl CAMBOJINYCCKUX JCHCTBHI-
A. Jlerenna
b. Mug
B. Cnyx
I'. Kpusuc

6. IIpouecc npumeneHus: Gopm, METOI0B | MPOLEAYDP, HAIPABIEHHBIX HA COIMABHO-
HKOHOMHYECKOE 03/10pOBIICHUE (PUHAHCOBO-XO3SICTBEHHOM EATEILHOCTH MPEITPUATHS -
A. AHTMKPHU3HCHOE yIIpaBJIeHH e

b. Kpusucnoe ynpasienue

B. AiMUHHCTpaTUBHOE yNIPaBICHUE

I'. Xo3stiicTBEHHOE yIpaBieHue

7. Hanbonee OTKpbITHINA crIOCO0 pa3pellieHus IPOTUBOPEUNl B MHTEpECaX, LEAX U B3III1axX
BO3HHUKAIOIIKX B MPOLIECCE COLIUATBHOTO B3aUMOICHCTBUS

A. Ccopa

b. Konpaukr

B. CtonkHoBenue

I'. Kpusuc

8. IIponiecc KOTOPBI CTaBUT IO yTPO3y CYLIECTBOBAHUE MIPEAIPUATHA-
A. Kpusuc oTHoIIeHUI

b. ®unaHCOBBIN KpU3HUC

B. Kpusuc npeanpusitus

I'. DKOHOMUYECKUI KpU3HC

9. YcTosBieecs: OTHOIIEHUE K TPOUCXOASIIUM COOBITUSIM, IEHCTBUSIM, MTOCTYIIKAM U T/
A. CruteTHH

b. CooOmenue

B. Crepeornn

I'. Bepa

10. CBsi31 MOJYHHEHUS TIO BCEMY KPYTY BOIIPOCOB-OTHOIIEHUS, B KOTOPBIX PYKOBOJIUTEINb
pean3yeT CBOU BJIACTHBIE MOJITHOMOYHS M OCYILECTBIISIET MPSMOE PYKOBOJICTBO MOTYHMHEHHBIMU-
A. JluHeiiHOe cCOnoTYHHEHUEe

b. ®yHKIMOHAIIBHO COMOYUHEHUE

B. BeprukanbHble cBs3U

I'. 'opu3oHTANIBHBIE CBA3U

BAPUAHT 2.
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1. Kak Ha3bIBaeTCs HOBOCTHOE COOOIIICHUE OT MPEACTaBUTENCH KaKOW-THO0 OpraHu3aIi,
aapecoBaHHOe coTpyaHukam CMU?

a) uapomnoBo
0) OokrpayHep
B) Ipecc-pesus3
r) adumra

2. Kakoe nonstue 0003Ha4aeT BHEIIHIE U BHYTPEHHHUE (DAKTOPHI U IPHYMHBI, MEIIAOIINE
3P PEKTUBHON KOMMYHHUKAIIMU HITU TTOJIHOCTBIO OJIOKHpYTomue e€?

a) IEMOCKOITHS

0) KpU3UCHAs CUTyallUs

B) IIeH3ypa

I) KOMMYHHKaTHUBHBbIN 0apbep

3. CpenctBo, ¢ MOMOIIBI0 KOTOPOTO CYObEKT KOMMYHHUKAIIMU MepeaaéT COO0IIeHre ay IuTOpUn

a) TeJIEBU30P

0) KaHaJI KOMMYHMKAIIUU
B) oOpaTHasi CBSI3b

I') mponarasjaa

4. Cneunaano MoATrOoTOBJICHHASA HEC COOTBETCTBYHOIIAA JEUCTBUTEIILHOCTH I/IH(1)OpMaI_II/IOHHaH
MOJICJIb CY6T>GKTEI, HalIpaBJICHHAA Ha (I)OpMI/IpOBaHI/Ie JIOXKHOI'O UMH/IDKa CY6’beKTa,
COOTBCTCTBYIOIIIAs UHTEPECAM €€ CO34aTCIIA.

a) Jerenjaa
0) ckaska

B) IUCKYPC
I') UHTEPBBIO

5. Kpatkoe 1 apryMeHTUpOBaHHOE M3JI0KEHUE TO3ULUN OpraHu3aluy Mo KakoMy-1100 BOIIpoCy
WIN JI0Ka3aTeIbCTBO CBOEW MPaBOTHI B KAKOH-TO CUTyallMHM. B KpU3UCHBIX cuUTyanusx ObIBaeT
HEO0OXO0UMO OBICTPO JOHECTH €ro 0e3 MCKaKeHUM /0 I1IeJIeBOM ayIUTOPHH, [MO3TOMY HMHOTJA
NPENOYTUTENFHEE pa3MeIIaTh €ro Ha IUIATHOW OCHOBE Ha MPaBaxX PEKIJIAMBI.

a) orpaBJlaHue

0) mpecc-penus

B) NO3MLIMOHHOE 3asiBJIeHHE
T') 3aMeTKa

6. CoObITHE MU SIBJIEHUE, KOTOPOE MOKET 3aMHTEpECcoBaTh YUTATENsl, 3pUTEIIS WIH CIIyLIaTems
toro uiau nHoro CMU. Yacto B kauecTBe HETO BHIOUPAIOT HOBOCT.

a) npecc-KoHpepeHus
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0) nHpOPMALMOHHBIH MOBOJ
B) KPU3UCHAs CUTYyalUs
I') IO3ULMOHHOE 3asIBJICHUE

7. Cnenumanuct (PR-Menemxep, KypHaIUCT, KOMUPANTEP) MO COCTABICHUIO TEKCTOB peuen Jist
BBICTYIUICHHS PYKOBOJUTENEH KOMIAHUM/TIOMUTUYECKUX JICATENEH.

a) cnuypaiitep

0) opatop

B) IIpeCC-CEKpeTaph
I) manaparim

8. Meronbl u TexHosnorun PR, mpoTuBopeualue 3aKoHy, HE COOTBETCTBYIOIINE 3TUYECKUM U
MOpaJIbHBIM HOpMaM OOLIEecTBA, HANpaBJIEHHbIE HAa TO, 4YTOObBI HAMEPEHHO OYEPHUTH
KOHKYPEHTa, IOJ0pBaTh €ro pemyTaluuio; a TakKXe IOAKYIl JKyPHAJIMCTOB M pa3MELECHUE
uHpOpMaLMU B Mpecce Ha IJIAaTHOW OCHOBe 0€3 yKa3aHHs Ha ee NMPUHAJICKHOCTh K peKIaMe;
KOMIIPOMAThI, COAEPIKaIIME J0XKHYIO UM COOPaHHYI0 HE3aKOHHBIMU METOJIaMH HH(OpPMALIHIO.

a) IOJDKHOCTHOE TIPECTYIICHUE
6) CTR

B) paHapaii3uHT

r) uépubiii PR

9. Hanpasnenune PR, craBsmee 3ajayaMy ynpaBi€HUE MHEHUEM M IIOBEIEHUEM COTPYAHHMKOB
KOMITAHUH IO OTHOIIEHHUIO K PYKOBOJICTBY, K COOCTBEHHO KOMIIAHUU, K KOHKYPEHTaM; CO37aHne
OMOPHBIX IIEHHOCTEH Ha KOTOpbIE OPHEHTUPYIOTCS COTPYIHUKU A1 (OPMHPOBAHUSA
COOCTBEHHOr0 TOBEJCHHS U IMO3ULMOHMPOBAHUS ce0s B KOMIAHUM, T.€. co3laHue 3(dekra
KyJIbTYPHON CaMOPETYJISIINU B KOJUIEKTHBE.

a) BHyTpuKOpnopatuBHblii PR
0) rpynmnoBasi KOMMYHHUKAIUS

B) YperyJiupoBaHue KOH(DIUKTOB
T') MUCCHUSI KOMIIaHUHU

10. Pa3BepHyTHIN KOMIIJIEKC OLEHOYHBIX MPEACTABICHUN LIEJIEBbIX ayAUTOPUN O KOMIIaHUH,
c(OopMUpPOBaHHBIN HAa OCHOBE OOBEKTUBHBIX [TAPAMETPOB KOMITAHUU, UMEIOIINX 3HAYEHUE TS
LIEJIEBBIX ayAUTOPHUI.

a) penyranus

0) Openn

B) OIIEHKA CTOMMOCTH KOMITAaHUHU
r) MoHuTOpuHr CMU
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6. YueOHO-MeTOoAMYECKOE M HH(POPMALMOHHOE 00eceuyeHue TUCIHILIMHBI

6.1. Cnucok MCTOYHMKOB U JINTEPATYpPbI
Hcemounuku:

OcHognvie:

I'paxxnanckwuii kogekc Poccuiickort @enepanuu. Y.1 .11, ITI1. — M.: «Mudpa-M», 2007. —
496 c.-Pexum nocryna: http://znanium.com/bookread2.php?book=122306

®enepanbHbii 3akoH oT 13 mapta 2006 r. Ne38-D3 «O peknamey.

O cpencrBax maccoBoit nHpopmanuu. - M.: UHOPA-M, 2011. - 36 c.: 60x88 1/16. -
(denepanbHbIii 3ak0H). (e-book) ISBN 978-5-16-010008-1, 500 k3.

3akoH Poccuiickoit @enepannu «O cpeacTBax MaccoBoil nHGopMaIm» ot 27 aexadpst

1991r. Ne 2124-1.

HononnumenvHoie:

3akoHOoaTeabcTBO Poccuu o 3amuTe mpaB norpeduteneii: COOpHUK HOPMATUBHBIX
akToB. — U3n-¢ 5-e, mepepad. u gorm. / MexayHapoaHas KoHdeaeparus o0IecTB NoTpeOuTeei.
M.: FOpunuyeckas pupma «JIETAT», 2003. — 288 c.

Jlumepamypa:
Ocnosnas:
Mangeas bopuc PyBumoBuy.

PR: meToast paboThI CO cpeicTBaMU MaccoBOl MHpopMaIuu [ DIeKTpoHHBIH pecypc] : YueOHoe
noco6ue. - Mockaa ; Mocksa : By3osckuii yuebnuk : OOO "HayuHo-u31aTenbCKuil IeHTp

NH®PA-M", 2014. - 205 c. - ISBN 978-5-9558-0094-3. http://znanium.com

MonceeBa Huna KoncranTuHoBHa.
MexxayHapoaHBIM MApKETHHT U OM3HEC [ DIEeKTpOHHBIN pecypc] : YuebHoe mocodue. - MockBa ;
Mocksa : OO0 "KYPC" : OOO "Hayuno-uznatensckuii uentp MH®PA-M", 2013. - 272 c. -
ISBN 978-5-905554-30-8. _http://znanium.com

CenerxoB Cepreii HukonaeBuu.
VYnpasnenue nndopmarmeit ¥ 3HaHUSIMU B KOMITAaHUU [ DJIEKTPOHHBIN pecypc] : YueOHuK. -
Mocksa : OOO "Hayuno-uznarensckuii nenrp MHOPA-M", 2014. - 208 c. - ISBN 978-5-16-
004842-0. . http://znanium.com

SAxosies I'eopruiit AHTOHOBHY.
Kommepuust B cpenctBax MaccoBoil HHpopManuu [ DIeKTpoHHBIHN pecypc] : YueOHoe mocobue. -
Mockgsa : M3narensckuii Jom "MH®PA-M", 2011. - 143 c. - [ISBN 978-5-16-004439-2.

http://znanium.com

ﬂOl’lOﬂHumeﬂbHélﬂ N


http://znanium.com/bookread2.php?book=122306
http://znanium.com/
http://znanium.com/
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Abaes A.JL., Anexkcynun B.A.
MesxayHapoaHblii MapkeTuHr. Yuebnuk. — M.: FOpaiir, 2016. — 362 c.

Tpancdopmarust aHTUKPU3UCHOTO YIPABJICHUS B COBPEMEHHBIX SKOHOM. YCIIOBHSIX:

Mouorp. / B.H.Andepos, K.A.bepe3un u np. — Mocksa: Uudpa-M., 2014. - http://znanium.com

MapkeTHHTr : yueOHUK JiyIs OaKaaaBpoB : y4eOHUK 1Mo HanpasieHuro moaroT. 080200.62
"Menemxment" / [JIunicunr Y. B., ... Jpmvmmmn M. H., ... Tropun 1. B. u np.] ; mox pen. 1. B.
Jlunicunia. - Mocksa : I'D0TAP-Menua, 2012. - 571 c. : puc., Tabm. ; 25 cMm. - ABT. yKa3aHbl Ha
000poTe TUT. J1. U TIepe] BbII. AaH. - bubnuorp.: ¢. 563-572. - ISBN 978-5-9704-2112-3 :
788.00.

Ilepeyennb pecypcoB HH(POPMAIMOHHO-TEJIEKOMMYHUKAUIMOHHOMH ceTH « AHTEepHET».

CocraB coBpeMeHHBIX npodeccruonanbHbIx 06a3 nannbix (bJ]) n nHGOpManMoOHHO-CIIpaBOYHEIE
cuctem (MCC) (2020 1.)

Ner HaunmenoBaunue
/11

1 | MexnayHnaponusie pedepatuBHbie HaykomeTpuueckue b/l, moctymnbie B pamMkax
HaroHaJILHOU moanucku B 2020 r.

Web of Science

Scopus

2 | IIpodeccrnonanpHble MOJHOTEKCTOBBIE BJ], TOCTyIHBIE B paMKax HAIMOHATBHON
nonamucku B 2020 .

Kypnaner Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypnans! Taylor and Francis

3 | IlpodeccuonanbHbie MOTHOTEKCTOBBIE B/]

JSTOR

W3nanust 1o 0OMIECTBEHHBIM U TYMaHUTAPHBIM HAyKaM
OnekrponHas 6ubanoreka Grebennikon.ru

4 | KoMnbproTepHBIE CIIPABOYHBIE IIPABOBBIE CUCTEMBI
Koncynsrant Ilntoc,
I"apanT

http://kafmr.rsuh.ru/ - caiit xadenpbl MapkeTUHra W pekjambl, (akKyJIbTeTa YIpaBJICHUS,

MHCTUTYTa SKOHOMUKH, ympamieHus u npaBa PITY. Caiit co3man s uHOpMHpOBaHUS
CTYACHTOB M TpernojaBareiel, B3auMMOAEHCTBHS Mexay HumH. Ha caiite nyOmukyrorcs

MaTCpHraJibl, KACaAOIINUECCA MapKCTHHFOBOﬁ TCMAaTUKH.

http://marketing.rsuh.ru/ - cailT YnpaBieHuss MapKeTHHIOBOW M PEKJIAMHOHN AEATEIbHOCTU

PITY, nopnepxuBaeMblii kadenpoil MapkeTuHra u pekiambl. Ha caiiTe MOXHO HalTH

HCCICAOBaHUA U I/IH(bopMaI_II/IIO o MAapKCTHUHTY U PCKIAMC 06pa30BaTCJIBHBIX YCIyT. Ectp


http://kafmr.rsuh.ru/
http://marketing.rsuh.ru/
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CTaThM, CIIOBApb MapKeTuHra. JluTepaTypa IO MapKETMHTOBOM M PEKJIAMHOM TeMaTHKeE.

AKTHBHBIN CTyJeHUYECKHI (opyM.

www.sostav.ru - cairt IIOCBAIICH np06neMaM MApKCTHUHI'a 1 PCKIIAMBI. Ha Hem IMPEACTAaBJICHEI

HOBOCTH MAapKETHUHTA U BEACTCS COJEPIKATENbHBIN clioBapb. ComepKUTCs OOIBIIOE KOTUIECTBO
AHAIUTUYECKUX, MCCIEAOBATEIbCKUX MaTepuanoB. AKTUBHO Benmercs ¢opym. Ero wacto

IIOCCIIArT YJICHBI FI/IJ'II)I[I/II/I MapKETOJIOI0B.

www.cfin.ru - cailT "KopnopaTHUBHBI MEHEPKMEHT'" HMHTEPECEH JUIsl MapKETOJIOIOB, MPEXIe
BCEro T€M, YTO Ha HEM IPUBOJATCS MIOUTH BCe MyOJIMKalMK >KypHaioB "MapketuHr B Poccun u

3a pyoexxom" u "llpakTrueckuii MmapkeTuHr", a Takke xypHaiaoB "Cekpet ¢pupmbr" u "bocc".

www.dis.ru - caiitr u3garensckoii rpynmsl "Jleno u cepBuc". MHTepHeT-OMOIMOTEKA IO
MapKeTUHTy B HeM Oasmpyercss Ha NyOiukanmusx sxypHaia "Mapketunr B Poccunm u 3a
pyOexoMm". Bce akkypatHo "pa3oOpaHo" mo pyOpukam, BKIIIOYas Ha3BaHMS CTAaTell B CBEXHX
Homepax. llpemmaraercs pacceiika "Bce o MapkeTtuHre: Teopuss M NpakTuka', TIe
AQHOHCHPYIOTCSI HOBBIE IOCTYIIJICHUS] B MHTEPHET-ONOINOTEKY 110 MApPKETUHTY, Pa3MELICHHYIO Ha

BeO-caiite UI' "Jleno u Cepsuc".

www.piterprint.ru/forum - nonymspueiii ¢opym "Pexnmama B Cankr-lIlerepOypre" -

pa3BepHYTBII>'I, HaCI)IHIGHHI)If/'I, C BecbMa OOCTOSTEILHO OXapaKTCPU30BAHHBIMH TMO3ULIUAMU

YYaCTHHUKOB.

www.admarket.ru - caiit Kinyba >XypHaIMcTOB, NUINYIIMX B IEHTPAIbHOM TIpecce O

MapKeTUHre W pekiame. ExxeqHeBHO MpencTaBisIOTCS HOBOCTH PEKJIIAMHOTO PBIHKA, Hauboliee
3HAUMMBIE C TIO3UIMH 4WICHOB KiyOa. [lepuonnyecku mpoBOAATCS U MYONHUKYIOTCS WHTEPBBIO
CIIELUATIMCTOB PEKJIAMHOTO pbhIHKA XypHanmuctaM HeHTpaibHbix CMMU. Takxke 31€Ch MOXHO
HalTH €XEMECSYHble PEeHTHMHIU CTa KPYNHEHIINX POCCHHWCKHMX pekyiaMmojareneil (OTAenbHO
TeJEBUJICHNE, PAaJIu0 M Tpecca, a Takxke Hapyx)Has pekiaama B MockBe u Poccun), pertuHru
CMMU (nannbie mapketuHroBsix areHTcTB Gallup Media, Gallup AdFact, "OCITAP-Ananmutux",
"Komkon-Menua", ROMIR Monitoring).

www.salespromotion.ru - caiit "Below The Line" Poccuiickoit Acconmanu CTUMYIUPOBaHUS

Co6pita. UnuTepecHa pyOpuka "llpecc-Knunmuur", B KOTOpOH mpeiacTaBieH OOMIMPHBIA U
NOJIPOOHBIN apXUB HOBOCTEH, HE UYKIbIX MAapKETUHTY U pekjame. EcTh Hemnoxo moceriaeMsli

¢dopym no Tematuke BTL, MHOTO afnexkBaTHbIX MaTepuaioB B pyopukax "Teopus", "Murepsrio”.


http://www.sostav.ru/
http://www.cfin.ru/
http://www.dis.ru/
http://www.piterprint.ru/forum
http://www.admarket.ru/
http://www.salespromotion.ru/
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www.productplacement.nm.ru — caiT, TOCBSIIEHHBIH «CBS3AM» (B T.4. TIOPOYAIINX)

PEeKJIaMUCTOB M KMHOUIHMKOB. Ha caiite MHoro Qororpaduit u xaapos u3 (puiabMoB, BecbMa

Herutoxast oubnmoreka mo Teme. Ectb Gpopym.

www.outdoor.ru - caiiT, MOCBSIIEHHBII HApYXHOH peKiIaMe, MOKHO OOHapyXHTh OCHOBHBIX

YYaCTHUKOB PhIHKA B Pa3JIMYHBIX (hopMaTax pEeKIaMHBIX LIUTOB, 0030pHI MEPUOAUKH M KATaJIOT

CCBIJIOK Ha MaTC¢pHaJibl 11O Hapy>I(HOI>'I PCKIaMC.

www.overture.com - OMCKOBBIM aHIJIOSI3BIYHBIA CAUT COAEPKUT AUPEKTOPUN CO CChUIKAMM IO

TEMaTUKaM peKJIaMbl, OpeHIuHra, MPSIMOTO MapKETWHIa, MapKeTWHra coObiTuii, WHTepHeT-
MapKeTUHTa, MAPKETHHIOBBIX MCCIICIOBAHH, aHAIM3a U TUIAHUPOBAHUS, POJIBUKCHUS, THAPA,
TeJIeMapKeTHHra 1 Jp. PexomeHnnyercss  cpady  BBIXOAWTH  HA  CTPAHHUILY
http://www.overture.com/d/search/?mkt=us&lang=en_US&did=1009&Keywords=Marketing%2
OPlans&did=1021

7. MaTepuajibHO-TEXHUYECKOE o0ecnevyeHne JUCHUIIIMHBI
B xagecTBe MaTepraNbHO-TEXHUYECKOTO 00€CTICUCHUS TUCIUTUTUHEI He00X00UuMblL:
- IMOHCTPAITMOHHBIC TPUOOPHI IS JICKITUH,
- MyJBTUMEIMAHBIE CPEICTBA VIS IPE3EHTAIlMI JOKIa10B U pedepaToB.
TpeboBanust k ayAUTOPHSIM:
- HJIA HpOBejleHI/ISI CeMI/IHapOB HCO6XOI[I/IMI>I KOMHI)IOTepHI)Ie KJIaCCHhI,

- Ui JIEKUMH M CEeMHUHApoB B ayJIUTOPUM HEOOXOAMMBI: OO0OpYZOBaHUE s MHCHMA,
000py10BaHuE JUIsl TOKA3a CIIaiI0B U NEPCOHATIBHBIE KOMIIBIOTEPHIL.

Coctas nporpammuoro obecneyenus (I10) (2020 r.)

Nort Haumenosanue 10 [TpouzBoauTenn Crnioco6
/m pacmpocTpaHeHHs
(nuyenszuonnoe unu
c60000HO
pacnpocmpausemoe)
1 Adobe Master Collection CS4 Adobe JIAIEH3UOHHOE
2 Microsoft Office 2010 Microsoft JIAICH3UOHHOE
3 Windows 7 Pro Microsoft JIMIIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk CBOOOIHO
pacmpocTpaHseMoe
5 Archicad 21 Rus Student Graphisoft CBOOOJTHO
pacmpocTpaHseMoe
6 SPSS Statisctics 22 IBM JIMIIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JIAICH3UOHHOE
8 SPSS Statisctics 25 IBM JIAIIEH3MOHHOE
9 Microsoft Office 2013 Microsoft JIAICH3UOHHOE



http://www.productplacement.nm.ru/
http://www.outdoor.ru/
http://www.overture.com/
http://www.overture.com/d/search/?mkt=us&lang=en_US&did=1009&Keywords=Marketing%20Plans&did=1021
http://www.overture.com/d/search/?mkt=us&lang=en_US&did=1009&Keywords=Marketing%20Plans&did=1021
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10 | OC «Anpt OGpa3zoBanue» 8 000 «bazanst CIIO | nM1IEH3MOHHOE
11 Microsoft Office 2013 Microsoft JINICH3UOHHOE
12 | Windows 10 Pro Microsoft JINLIEH3MOHHOE
13 | Kaspersky Endpoint Security Kaspersky JIUIIEH3MOHHOE
14 | Microsoft Office 2016 Microsoft JIIEH3MOHHOC
15 | Visual Studio 2019 Microsoft JINIEH3UOHHOE
16 | Adobe Creative Cloud Adobe JINIEH3UOHHOE
17 Zoom Zoom JIMIICH3UOHHOE

1. ObecnevyeHue 00pa3oBaTeJHLHOIO MPOLECCa AJIsl JHUI C OTPAHMYCHHBIMHU
BO3MOKHOCTSIMH 310POBbSI H HHBAJIH/I0B

B xoxe peanu3anyu JUCHUIUTMHBI KCHOJB3YIOTCS CIEAYIONIME JOMOIHUTEIbHBIE  METOJIBI
00y4YeHUsI, TEKYIETO KOHTPOJIS YCIIEBAEMOCTH U MPOMEKYTOYHON aTTeCTAllUU O0YJaroIINXCs B
3aBUCUMOCTH OT WX WHIMBUYaIbHBIX 0COOCHHOCTEH:

® IS CJICTIBIX U CJIA0OBUISIIUX:
- Jeknud O(OPMIISIOTCS B BHJAE JJICKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C TIOMOIIBIO
KOMIThIOTEpA CO CHEIMATN3UPOBAHHBIM ITPOTPAMMHBIM 00€CIICUCHUEM;
- IMCbMCHHBIC 3aJ1aHUS BBIMIOJIHAIOTCA HAa KOMIIBIOTECPE CO CIICHUATIU3UPOBAHHBIM IPOT'PAMMHBIM
o0ecrieyeHreM, T MOTYT OBITh 3aAMEHEHBI YCTHBIM OTBETOM;
- obecrnieunBaeTCsl MHIUBUIyaIbHOE paBHOMEpHOE ocBeleHre He menee 300 Jrokc;
- Q7S  BBINOJHEHUS 3aJaHusi TpU  HEOOXOJMMOCTH TIPEAOCTABISETCS —YBEIMYUBAIOIICE
YCTPOMCTBO; BO3MOKHO TaKK€e UCII0JIb30BAHUE COOCTBEHHBIX YBEJIUYMBAIOUINX YCTPOUCTB;
- MUChbMEHHBIC 3a71aHusT OPOPMIISIFOTCS YBEIIMYCHHBIM HIPUPTOM;
- 9K3aMEH M 3a4€T MPOBOAATCSA B YCTHOH (hOpMe MM BBHINOJHSIOTCS B MUCHBMEHHOW (popme Ha
KOMITBIOTEPE.

® IS TIIYXHX U CJIa0O0CTBIIIAIIHX:
- Jekiuu  o(QOpMIIIOTCS B BHJE OJEKTPOHHOTO JIOKYMEHTa, JHOO TPeIoCTaBIsSETCS
3BYKOYCWJIMBAIOIIAA anmnaparypa HHANBUAYATbHOTO TIOJIB30BaHUS;
- IMCbMCHHBIC 3aJIaHUS BBIMTOJIHAIOTCA Ha KOMIIBIOTEPE B NHUCHbMEHHOU (1)0pMe;
- 9K3aMeH U 3a4€T MPOBOJAATCA B MHUCbMEHHOM (hopMe Ha KOMIBIOTEPE; BO3MOKHO MPOBEACHHE B
dbopme TecTUpOBaHUS.

e  JUIA JINI[ C HAPYIIEHUAMHU OIIOPHO-JABUTaTEILHOIO alllapara:
- nexkuuu Oo(OPMISIOTCS B BHAE OJIEKTPOHHOTO JOKYMEHTa, JOCTYIMHOTO C TOMOIIBIO
KOMIIBIOTEPA CO CIIECIHATN3UPOBAHHBIM IMPOTPAMMHBIM 00eCTICUCHUEM;
- IMCbMEHHBIE 3a/IaHUs BHIMOIHIIOTCS HA KOMITBIOTEPE CO CHEIHATU3UPOBAHHBIM TPOrPAMMHBIM
o0ecIeYeHHuEM;
- DK3aMeH U 3a4€T MPOBOISATCS B YCTHOW (pOpME WIIM BBIMOJHSIOTCS B MUCBMEHHOUW dopme Ha
KOMITBIOTEPE.
[Tpu HEe0OXOIMMOCTH TIPelyCMAaTPUBACTCS YBETUUEHHE BPEMEHH JIJIS TIOJTOTOBKU OTBETA.
[Tpouenypa mpoBeneHUs MPOMEXKYTOUHOM arTecTaluu A o0ydyaroluXcs yCTaHABJIMBAETCS C
y4€TOM HMX MHAMBHIyaIbHBIX MCUXOo(pu3nueckux ocobeHHocted. [IpomexxyTouHas aTrecranus
MOJKET TIPOBOJIUTHCS B HECKOJIBKO JTAIOB.
[Ipy mpoBeneHWH TPOIEAYPHl OLIEHWBAHUS PE3yJIbTAaTOB OOYYEHHS IMpeIyCcMaTpUBACTCS
HCIIOJIB30BAHUE TCXHUYCCKUX CPCACTB, HeO6XO)II/IMI)IX B CBA3M C HWHIUBUAYAJIbHBIMU
OCOOCHHOCTSIMU OOYYaroIMXCs. DTU CPEACTBA MOTYT OBITh MPEIOCTABICHBI YHHBEPCHUTETOM,
WJTH MOTYT HMCIIOJIB30BaThCSl COOCTBEHHBIC TEXHHYECKHUE CPEJICTBA.
[TpoBeneHne mporeayphl OLICHUBAHUS PE3YJIBTATOB O0yUEHUS JOMYCKAETCS C MCIOIh30BAHUEM
JUCTAHIITMOHHBIX 06p330BaTeJ'II)HBIX TEXHOJIOTHH.
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OOGecneunBaeTcss OCTyNm K HWHGOPMAIMOHHBIM W OuOIMOrpaduveckuM pecypcam B CETH
WuTepHeT s Kaxkaoro oOywaromierocst B gopMmax, aJanTHPOBAHHBIX K OTPAHUYCHUSM HX
3JI0pOBBS U BOCTIPUSATHUS HHPOPMAIUH:
® JUIS CIENbIX U CIa00BUISAIINX:
- B 1e4aTHOM (hopMe YBEITUYCHHBIM IIPUPTOM;
- B (hOpMeE IIEKTPOHHOTO JOKYMEHTA;
- B popme ayaunodaiina.
e IS IIIyXHX U ClIa0OCIbIIIAIINX:
- B Ie4aTHOH opMme;
- B (hopme 371eKTpOHHOTO TOKYMEHTA.
e s O0YYAIONINXCS C HAPYIICHUSIMU OTIOPHO-ABUTaTEILHOTO anrmapara:
- B Ie4aTHOU (opMme;
- B (hopme 31eKTPOHHOTO TOKYMEHTA;
- B hopme aynuodaiina.

VY4eOHble ayAUTOPUH JIJIs1 BCEX BUJIOB KOHTAKTHOM M CAaMOCTOSTENIbHOM paboThl, HAy4YHAs
O6ubnMMoTEeKa W MHbBIE MOMEIICHUsS JJIs OOY4YeHHUs OCHAIIEHBI CIEMUAIBHBIM O00OPYJIOBaHUEM U
y4eOHBIMU MECTaMH C TEXHHUECKUMHU CPEJICTBAMU O0yUCHUS:

® IS CIENbIX U CTa00BUISAIINX:

- YCTpOICTBOM Ui cKkaHupoBaHUs U uyTeHust ¢ kamepoil SARA CE;

- nuctieeM bpaitns PAC Mate 20;

- mpunaTepoM bpaitns EmBraille ViewPlus;

® I TUIYXUX U CIa0O0CTBIIIANTNX:

- aBTOMATH3UPOBAHHBIM pPabOYMM MECTOM JJisi JIIoJIed C HapylIeHHeM ciyXa u
cl1a00CIIBIIIAIINX;

- aKyCTUYECKHI YCUIIUTEh U KOJIOHKH;

e s O0YYaIONINXCs C HAPYIIEHUSIMU OTIOPHO-ABUTATEIBHOTO anmnapara:
- IEPEIBIKHBIMH, PEryJINPYEMBbIMU 3proHOMUYeckuMu maptamu CU-1;
- KOMITBIOTEPHOM TEXHHUKOMW CO ClielnaibHbIM IPOrPAMMHBIM 00€CIICYCHHEM.

9. MeToguyeckue MaTepuaJbl
9.1. Ilmansl cemunapckux/ npakmudeckux 3aHATAN

Cemunapckoe 3ansaTue Ne 1
Tema: « Kpu3suc: onpenenenue, npuuMHbI, NocjaeAcTBUsA. TUNBI 1 BUIBI KPU3UCOB»
Lesb 3aHATHSA: U3YYUTH TUIIBI U BUJbI KPU3HCOB, BHIIBUTH UX MPHUUUHBI U ITOCIIEICTBUS.
3amauu 3aHATHA:

® T[I03HAKOMHUTH, OOYYAIOIINXCS C TEHE3UCOM TMOHSATUS KKPU3HCY,;
® pPACCMOTPETh BOSHUKHOBEHHUE M IPUYMHBI KPU3UCHBIX CUTYAIUH;
® pPAacCMOTPETh NPAKTUUYECKOE NMTPUMEHEHNE aHTUKPU3UCHOIO YIIPABICHUS B JIEATEIbHOCTU
OpraHu3aIuu.
®opma nposeaenus — Codbecenopanue. TBopueckas TUCKyCCHs
IlepedyeHb KJIHOYEBBIX BONPOCOB 1JIsA 00CYKIEHHUS B Ay IMTOPUU:
1. Kpusuc penyranuu U KpU3KUC TOBEPUS: ONPEAECIEHUS, IPUYNHBI, TOCIEACTBHUS.

2. Tunonorust KpU3UCOB U UX KJIACCU(PUKALIUS.
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3. Opranu3anoOHHBIN KPU3HC.

4. TlonsATHA KpU3UCa U IPUUYHUHBI €TO BO3SHUKHOBEHMS.

5. BoccraHoBiieHue penyTanyuy U JOBEPUs 110CIIE KPU3HCa.
6.Pacrnipenenenue poseil B Kpusuce.

7.CounanbHble KPU3UCHI U X ONpeAeTICHUsI.

8.IIpenoTBpalleHue COLUAIBHBIX KPU3UCOB.

KoHTposbHbIE BOPOCHI:
1. Kak onpenenutb Kpu3uc penyTtaruu?
2. HazoBute onpeaeneHre colnaibHbIX KPU3UCOB
3. Kakwue ¢akTopsl onpeaensoT OpraHu3allMOHHbIN KpU3nC?

4. Kax MOXHO BOCCTaHOBHUTh pernyTanus 1mociie KpI/ISI/Ica?

HNcToYyHNKH OCHOBHEBIE

1. I'paxnanckuii kogekce Poccuiickoit @enepanuu. Y.I u Y.II. — M.: «¥Opaiit», 2012.
2. ®enepanbublii 3akoH oT 13 mapta 2006 r. Ne38-D3 «O pexinamey.

HcToyHUKH T0TIOTHATETbHBIE
3. MexnayHnapoanslii koxekc peknamHod npaktuku // Kapmoa C.B. MexayHnapoaHoe
pexiiamuoe aeno. — M.: Kaopyc, 2012. — ¢. 245-254

Jlureparypa ocCHOBHast
Manpens bopuc PyBumoBuy.

PR: MeToas! paboThI CO cpeicTBaMU MacCOBOM HHGOpMaINH [ DIEKTPOHHBIN pecypc] : YueOHoe
nocobue. - Mockaa ; Mocksa : By3osckuii yueonuk : OOO "HayuHo-u31aTenbCKuil IeHTp

NH®PA-M", 2014. - 205 c. - ISBN 978-5-9558-0094-3. http://znanium.com

CenerxoB Cepreii HukonaeBuu.
VYnpasnenue nndopmarmeit ¥ 3HaHUSIMU B KOMITAaHUM [ DJIEKTPOHHBIN pecypc] : YueOHUK. -
Mocksa : OOO "Hayuno-uznarensckuii nenrp MHOPA-M", 2014. - 208 c. - ISBN 978-5-16-
004842-0. . http://znanium.com

Axosiies I'eopruit AHTOHOBHY.
Kommepuust B cpenctBax MaccoBoil uHGopmauu [ DaeKTpoHHBIH pecypc] : YyeOHoe nmocobue. -
Mockgsa : M3narenbckuii [Jom "UH®PA-M", 2011. - 143 c. - [ISBN 978-5-16-004439-2.

http://znanium.com

Jlononnumenvhas:

AbaesB A.JL., AnekcynuHn B.A.
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MexayHapoaHblii MapkeTuHr. Yuebnuk. — M.: FOpaiit, 2016. — 362 c.

Cemunapckoe 3ansitue Ne 2
Tema: «AHAJIU3 KPU3UCHON CUTYallH: BHEIIHUE W BHYTPEHHHE NTPU3HAKN

Hesb: M03HAKOMHUTH O0YUYaAIOIINUXCS C COBPEMEHHBIMH CIIOCOOAMHU M METOJIMKAMU aHAJIN3a
Kpu3uca
3agaun 3aHATHA:

® PAcCMOTPETH BHEIIHKWE U BHYTPEHHUE IIPU3HAKU KPU3MCHOW CUTyalluu B OpraHU3alvH;

® pPacCMOTpPETH u IIPOaHAIM3UPOBATH KpU3HUCHBIE CHUTyaluu COBPEMEHHOM

JIEMCTBUTEIBHOCTH.

®opma nposenenusi — CobecenoBanue. TBOpUecKas AUCKYCCHUS

Bomnpocel a1 00CcyKaeHus:
1. AHanu3 KpU3UCHOM CUTYallUU: BHEUTHHE U BHYTPEHHUE TIPU3HAKY.
2. MOHMTOPHHT CPEJCTB MacCOBO MHPOPMAIIIH.
3. AHayiu3 BHYTPEHHUX M BHEIIHUX UCTOUYHUKOB MH(pOpMaLUU.
4. MeTo1bl TMarHOCTUKU B KPU3UCHOM CUTYyAIIHH.
5. Ananu3 no Mmerony SWOT. AHanu3 KOMMYHUKAIIMOHHBIX KaHAJIOB. Kpu3ucHbI
MOHUTOPHUHT.

KoHnTpoJibHbIE BONPOCHI:
1. Kak npoBOIUTh MOHUTOPUHT CPEACTB MaccoBOW HHpopManuu?

2. B yem 3akiI04aroTcsl METObl AUArHOCTUKH B KPU3UCHOW CUTyaluu?
3.YTo0 Takoe KpU3UCHBI MOHUTOPHUHI?
4. Kak mpoXoauT aHaJau3 BHYTPEHHHUX M BHEIIHUX UCTOYHUKOB HH(pOpMaLnu?

Jlumepamypa:
OcHosnas:
Mounceesa Hnna KoncTaHTHHOBHA.

MexayHapoaHBIM MAPKETHHT U OM3HEC [ DIEeKTpOHHBIN pecypc] : YuebHoe nmocobdue. - MockBa ;
Mocksa : OO0 "KYPC" : OOO "Hayuno-uznatensckuii uentp MHO®PA-M", 2013. - 272 c. -
ISBN 978-5-905554-30-8. http://znanium.com

CenerkoB Cepreii HukosnaeBuu.

VYnpasienue nHGpoOpMaLuei u 3HaHUSIMUA B KOMITAaHUH [ DJIEKTPOHHBIN pecypc] : YueOHuUK. -
Mockga : OOO "Hayuno-u3narensckuii nentp MHOPA-M", 2014. - 208 c. - ISBN 978-5-16-
004842-0. ._http://znanium.com
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SAxosieB I'eopruii AHTOHOBHY.
Kommepnust B cpencTBax MaccoBoii nH(opMariu [ DneKTpoHHBIN pecypc] : YuebHoe mocodue. -
Mocksa : Uznarensckuii Jom "MUHOPA-M", 2011. - 143 c. - ISBN 978-5-16-004439-2.

http://znanium.com

JlononnumenvHasi:

Tpancdopmanus aHTUKPU3UCHOTO YIIPABICHHUS B COBPEMEHHBIX 9KOHOM. YCIOBUsAX: MoHOTp. /

B.H.Andepos, K.A.bepe3un u ap. — Mocksa: Uadpa-M., 2014. - http://znanium.com

Cemunapckoe 3ansaTue Ne 3

Tema: «KpuzucHble KOMMYHUKAIIMU: IOHSTHE, COlePKAHUE, NPUHIMUIILI AHTUKPU3UCHOT O
pearupoBaHus»

HEJIL 3aHATUA: PACCMOTPETH KPU3UCHBIE KOMMYHHUKAINU, PACKPBITh UX COACPIKAHUE

®opma nposenenusi — CobecenoBanue. TBOpUecKas AUCKYCCHUS

Bomnpocsl 1151 00Cy:KIeHus:

Kpu3ucHbie KOMMYHUKAIIUU: TIOHSTHS, COACPKAHUE, TPUHIIUIIBI AaHTUKPHU3UCHOTO
pearupoBaHMsI.

2. OcHoBHBIC (QYHKITUH, 3a1a9U. PyKoBOACTBO 110 Kpu3ucHBIM cutyarusaM (Crisis Manual),
CTPYKTYpa, KIFOUEBbIC TIOHSATHS, TpaBuiIa (opMUpOBaHHSI TAKeTa aHTUKPU3UCHOM
JIOKYMEHTAIUH.

3. ®akTOpHI U yCIOBUS, BIUSIOMUE Ha 3)PEKTUBHOCT KPU3HCHBIX KOMMYHHUKAITUH

KoHTpoJibHbIE BONIPOCHI:
1. B ueM 3akirodaroTcs npaBuiia GOpMHUPOBAHUS TAKETa AaHTUKPU3UCHON JTOKYMEHTAIMH?

2.HazoBute (axktopsl u ycinoBus, Biausomme Ha A(P(EKTUBHOCTh KPUZHUCHBIX
KOMMYHUKaIUH?
3. Yo BKJIIOYAET B ce€0sl pYKOBOJICTBO MO KPU3UCHBIM CUTYaLUsIM?

4. B 4eM 3aKIIF0YaroTCs MMPUHIUIIBI AaHTUKPU3UCHOTO peaFI/IpOBaHI/IH?

Jluteparypa ocHOBHast
Manpens bopuc PyBumoBnu.

PR: MeToap1 paboTHI CO CpeCTBAMU MaccoBOW MH(pOpMaLuu [ DNeKTpoHHBIH pecypc] : YuebHoe
nocobue. - MockBa ; Mocksa : By3osckuii yueonuk : OOO "Hay4uHo-u31aTeIbCKUN IIEHTP

NH®PA-M", 2014. - 205 c. - ISBN 978-5-9558-0094-3. http://znanium.com

CeaerkoB Cepreit Hukosiaesuu.

VYnpasienue nHGpOpMaLUei 1 3HaHUSIMU B KOMITAHUH [ DJIEKTPOHHBIN pecypc] : YueOHUK. -
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Mockga : OOO "Hayuno-uznarensckuii ientp MHOPA-M", 2014. - 208 c. - ISBN 978-5-16-
004842-0. . http://znanium.com

SAxosiieB I'eopruiit AHTOHOBHY.
KomMmmepnius B cpeacTBax MaccoBoi HHGOpMaIK [ DIEKTPOHHBIN pecypc] : YueOHoe mocodue. -
Mockga : U3marensckuii Jlom "UHOPA-M", 2011. - 143 ¢. - ISBN 978-5-16-004439-2.

http://znanium.com

Jlononnumenvhas:
TpancdopManusi aHTUKPU3UCHOTO YIIPABJICHHUS B COBPEMEHHBIX SKOHOM. YCIIOBHUSX:

Mouorp. / B.H.Andepos, K.A.bepe3un u np. — Mocksa: Uudpa-M., 2014. - http://znanium.com

Cemunapckoe 3ansitue Ne 4
Tema: «OcHoBHble (GOPMBI, MeTOAbl M HHCTPYMEHTbl KOMMYHHMKAIIUM B KPHU3HCHOM

CUTyalum»

Heapb 3aHATHSA: TO3HAKOMUTH OOYYAIOIIMXCS C OCHOBHBIMHM (hOpMaMHu, METOJaMHU U HHCTPYMEHTaMHU
KOMMYHHKAIIH
®opma nposeaenus — Codbecenopanue. TBopueckas IUCKycCUs

Bonpocsl 1J1s1 00CyKIeHus:

1. OcHoBHBIE (HOPMBI, METO/IbI U HHCTPYMEHTHI KOMMYHHUKAIIMH B KPU3HCHOM CUTYyaIUH.

2. BrusiHuEe KpU3UCHOM CUTYallUK Ha PENyTallMI0 KOMITAHUU.

3. MeTo/ bl IPOTUBOACHCTBUS MH()OPMAIIIOHHBIM aTaKaM.

4. TlpuHuunel pa®oThl B CUTyallUM KpU3HCA, CIPOBOLMPOBAHHOTO aTakaMH KOHKYPEHTOB H

METOABI 3aIlIUTHI.

KoHTpoJibHbBIE BONIPOCHI:
1.KakoBbl NpuHIMIIBI PAabOThI B CUTyallMd KpU3HCA, CHPOBOLMPOBAHHOIO aTakaMu
KOHKYPEHTOB ¥ METOABI 3aLUTHI?
2.B 4eM coCTOAT METO bl MPOTUBOACHCTBUS MHPOPMALITMOHHBIM aTakam?
3. Ha3zoBute ocHOBHBIE ()OPMBI, KOMMYHHMKAIIUU B KPU3UCHOW CUTYyaI[u?

4. HazoBuTe METOABI U HHCTPYMEHTHI KOMMYHUKAIIUY B KPU3UCHOM CUTyaluu?

HNcTouyHNKH OCHOBHEBIE

4. T'paxnmanckuii kogekc Poccuiickont @enepanun. Y.I u U.II. — M.: «lOpaiiy», 2012.

5. ®enepanbhbiii 3aK0H OT 13 MapTa 2006 1. Ne38-D3 «O pexmame.
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HcTouyHuKH 10N0THUTEIbHBIE
6. MexnayHapoanblii kogekc pexiamHoi mnpaktuku // KaprmoBa C.B. MexayHnapoaHoe

pexnamuoe aeno. — M.: Kaopyc, 2012. — ¢. 245-254

JlutepaTypa ocHOBHasi

Jlumepamypa:
OcHosHas:
Mamngeas bopuc PyBumoBuy.

PR: meToast paboThI CO cpeicTBaMu MaccoBOl MHGpopMaIuu [ DIeKTpOHHBIN pecypc] : YuebHoe
nocobue. - MockBa ; Mocksa : By3oBckuii yueouuk : OOO "Hay4HO-U31aTeIbCKUN LIEHTP

NH®PA-M", 2014. - 205 c. - ISBN 978-5-9558-0094-3. http://znanium.com

CeaerkoB Cepreit HukosaeBuu.
Ympasienvue nHGoOpMaIueil 1 3HAHUSIMHA B KOMITAHUU [ DJIEKTPOHHBIN pecypc] : YueOHHUK. -

Mocksa : OOO "Hayuno-usnarensckuii nenrp MHOPA-M", 2014. - 208 c. - ISBN 978-5-16-
004842-0. . http://znanium.com

SlxoBaeB I'eopruii AHTOHOBHY.
Kommepnust B cpencTBax MaccoBoii mH(opMarin [ DeKTpoHHBIN pecypc] : YuebHoe mocoodue. -

Mocksa : Uznatensckuii Jom "MUHDOPA-M", 2011. - 143 c. - ISBN 978-5-16-004439-2.

http://znanium.com

JlononnumenvHnas:

Abaes A.JL., Anexkcynun B.A.
MexayHapoHblii MapkeTuHT. YueOHuk. — M.: FOpaiir, 2016. — 362 c.

CemuHnapckoe 3ansaTue Ne 5

Tema S. «IIpakTHKa KPU3UCHBIX KOMMYHUKALMI: IVIAHUPOBAHNE, PeATH3ALHUA U OLIEHKA»
He.]'ll) 3aAHATHUA: IIO3HAaKOMUTH 06yanOHII/IXC$I C IJIAaHUPOBAHUEM AHTUKPHU3HUCHBIX

KOMMYHUKaIMd B COBPEMEHHOW KOMITAHHH;

®opma nposenenusi — CobecenoBanue. TBopueckas JUCKYCCUS

Bonpocs! 1151 00cyK1eHust:
1. Pa3paGoTka aHTHKPU3MCHOW CTpaTeTMU: CTPYKTypa, LEIM W 3a7ayd, OCHOBHbBIE
KOMITOHEHTBI, STaIlbl.
2. OTnuuusl aHTUKPU3UCHBIX OT CTPATETUH MO YIPABIECHUIO PEILyTal[UEH.
3. KimroueBsle 1ienieBble ay JMTOPUU U KaHallbl KOMMYHHUKAIlMU B KPU3HUCE.
4. Ponp TON-MEHEI)KMEHTA M MEHEKepa IO KPU3UCHBIM KOMMYHHUKAIUsM B CHCTEME
yIpaBieHUs! KPU3UCHBIMU CUTYaLIUSIMHU.
5. Ipuniuns! paboTsl C MEPCOHATIOB U BHYTPEHHUE KOMMYHUKAIIUN B KPU3HUCE.

KoHTpoJibHBIE BOIPOCHI:
1. KaxoBbl mpHHIHUIIBI paOOTHI ¢ IEPCOHAIOB M BHYTPEHHHE KOMMYHHUKALIUU B Kpu3uce?
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2. B uyem 3akirodaercs posib TON-MEHEIKMEHTA M MEHEKEpa [0 KPU3UCHBIM
KOMMYHMKAIUSM B CUCTEME YIPABJICHUSI KPU3UCHBIMU CUTYaLUsIMU ?
3. B dyem 3akioyaroTcs OTIMYMS AHTUKPU3UCHBIX OT CTpPaTeruili IO YIPaBJICHUIO

penyTaruei?

JlutepaTypa ocHOBHasi
Mamngeas bopuc PyBumoBuy.

PR: meToast paboThI CO cpelicTBaMu MaccoBOi MHGpopMaIuu [ DIeKTpoHHBIN pecypc] : YuebHoe
nocobue. - Mocksa ; Mocksa : By3osckuii yueouuk : OOO "Hay4yHO-u31aTeIbCKUN IICHTP

NH®PA-M", 2014. - 205 c. - ISBN 978-5-9558-0094-3. http://znanium.com

CeaerkoB Cepreit HukoJsiaeBuu.
VYmpasienrue nHGoOpMaIueil 1 3HAHUSIMHA B KOMITAHUU [ DJIEKTPOHHBIN pecypc] : Y4ueOHUK. -
Mocksa : OOO "Hayuno-usnarensckuii nenrp MHOPA-M", 2014. - 208 c. - ISBN 978-5-16-
004842-0. . http://znanium.com

SlxoBaeB I'eopruii AHTOHOBHY.
Kommepimst B cpeicTBax MaccoBoi mH(pOpMaIuu [ DIEKTPOHHEIN pecypc] : YdueOHoe mocodue. -
Mocksa : Uznarensckuii Jom "MUHDOPA-M", 2011. - 143 c. - ISBN 978-5-16-004439-2.

http://znanium.com

JlononnumenvHas:

Abaes A.JL., Anexkcynun B.A.
MexayHaponHblii MapkeTuHT. YuebHuk. — M.: FOpaiir, 2016. — 362 c.

Tpanchopmanys aHTHKPH3UCHOIO YIIPABJICHUSI B COBPEMEHHBIX YJKOHOM. YCJIOBHUSAX:

Mownorp. / B.H.Andepos, K.A.bepesun u ap. — Mocksa: Uadpa-M., 2014. - http://znanium.com

CemuHapckoe 3ansaTue Ne 6

Tema: «Media Relations B kpu3uce: CylyHOCTbh M IPHMHLIMIIBI PA00THD»

Leab 3aHATHA:I03HAKOMUTH 00YYAIOIIUXCS € IPUHIMIIAMU B3aumozeiicTeus co CMU
;PaCCMOTPETH CYIIHOCTh B3auMoaelctust co CMU;paccMOTpeTs NpU3HAKU THUIIOB
KOPIIOPAaTUBHOU KYJIBTYpPbI KOMITAHUH.

®opma nposenenus — Codbecenopanue. TBopueckas AUcKyccus

Bonpocs! 1is1 00cyKI1eHus:

1. Media Relations B kpu3uce: CyIHOCTb, IPUHIIMIIBL, TPAKTHYECKHE PEKOMEHIAINH.

2. KoHTpoJIb KaHAJIOB KOMMYHHKALIUH.
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3. IIpyHUMIIBI OTIEPATUBHOCTH U OTKPBITOCTH IIPU PEarupoOBaHUU.
4.OCHOBHBIE MPECC-MaTEePHUAIBI ISl pA0OTHI B KPU3UCHON CUTYAIlUU: TIPECC-PEen3, 3asBICHHE,
Q&A u ap.
5.Haunbonee apdexruBubiec nHCTpyMeHTH Media Relations.
6. CpaBHeHUE 3apyOeKHON M pOCCUICKON MTPaKTHKU paboTel co CMU.
KounTpoJbHbIe BOpoChI:
1. KakoBbl IpUHIUIIBI ONIEPATUBHOCTH M OTKPBITOCTH MPU PearupoBaHuu?
2. Kak ocy1iecTBisieTcsi KOHTPOJIb KaHAJI0B KOMMYHHUKaIMKU ?
3. HazoBuTe 0OCHOBHBIE ITpecC-MaTEPHUAIBI I PAOOTHI B KPU3HCHOM CUTYAIUH ?
4. Ha3zoBute OCHOBHBIC MPUHLIUIIBI HaNTUCaHU 3asBieHus st CMU
5. Kaxk nanucats 3¢ ek TuBHBIN Tipecc-penu3?

Jlureparypa ocCHOBHast
Mangeas bopuc PyBumoBuy.

PR: MeToasl paboThI cO cpecTBaMU MaccoBOW MH(popManuu [ DIeKTpoHHBIH pecype] : YuebHoe
nocobue. - Mockaa ; Mocksa : By3osckuii yuebnuk : OOO "HayuyHo-u31aTenbCKuil HEHTP

HUH®PA-M", 2014. - 205 c. - ISBN 978-5-9558-0094-3. http://znanium.com

MonceeBa Huna KoncrantuHoBHa.
MesxTyHapOIHbII MapKeTUHT U Ou3Hec [DneKTpoHHbIN pecypc] : YuebHoe mocobue. - MockBa ;
Mocksa : OO0 "KYPC" : OOO "Hayuno-uznatensckuii uentp MH®PA-M", 2013. - 272 c. -
ISBN 978-5-905554-30-8. http://znanium.com

CenerkoB Cepreii HukonaeBuu.
VYnpasienue nHGpOpMaLuei 1 3HaHUSIMUA B KOMITAHUM [ DJIEKTPOHHBIN pecypc] : YueOHUK. -
Mocksa : OOO "Hayuno-uznarensckuii nenrp MHOPA-M", 2014. - 208 c. - ISBN 978-5-16-
004842-0. ._http://znanium.com

Honoanumenvnasn:
MapxkeTuHr : yuyeOHUK JUIs OakanaBpoB : yueOHHUK 1o HarpasieHuto noarot. 080200.62
"Menemxment" / [JIunicunr U. B., ... Jemvmmmn M. H., ... Tropun . B. u ap.] ; nox pen. U. B.
Jluncuma. - Mocksa : [9D0OTAP-Menua, 2012. - 571 c. : puc., Tabi. ; 25 cMm. - ABT. yKa3aHbl Ha
000poTe TUT. JI. ¥ Iepe] BbIM. JaH. - bubauorp.: ¢. 563-572. - ISBN 978-5-9704-2112-3 :
788.00.

Cemunapckoe 3ansaTue Ne 7
Tema: «B3aumopeiicrBue ¢ Social Media B KpU3HCHOM CUTyalliH: CYIIHOCTb U NPHHIUIIBI

padoTbD)
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Lesb 3aHATHSI: PACCMOTPETh OCHOBHBIE ATAIIBI, CYIIHOCTh ¥ MIPUHITUIBI PAaOOTHI B KPU3UCHBIX
cutyanusx ¢ Social Media;

®opma nposenenus — Codecenopanue. TBopueckas 1UCKyccus

Bonpocs! 1151 00cyKI1eHus:

1. Ponbs na(opManyy B AMarHOCTHKE U YIIPABICHUH KPU3UCAMHU.

2. CpaBHEHHUE IPUHLIUIIOB PabOTHI € )KypHAIUCTAMH U OJIoOTepamMu, OmpeieieHne Hanoboiee
peNeBaHTHBIX U 3()(PEKTUBHBIX HUHCTPYMEHTOB.

3. JInneps! 00111ECTBEHHOTO MHEHUS U BBICTPAUBAHUE CUCTEMbI B3aUMOJEHCTBUS C HUMHU.

KounTtpoJibHbIE BONPOCHI:
1.Kakyto pousb urpaet uHpopmaius B AMarHOCTUKE U YIIPaBICHUH KpU3ucaMu?

2. B uem 3aKkiI104aroTCs MPUHLUIIBI paOOTHI € )KypPHATUCTAMH U Giiorepamu?
3. K0 Takue «imaepsl 00IIECTBEHHOTO MHEHUS» U KaK BBICTpanBaTh 3 (HEKTUBHYIO CUCTEMY

B3aUMOJICHUCTBHUS C HUMU?

Jlureparypa ocCHOBHast
Mangeas bopuc PyBumoBuy.

PR: MeTozBI pabOTHI CO CpeACTBaMU MaccoBOM MH(opMauu [ DIeKTPOHHBIH pecypc] : YuebHoe
nocobue. - Mocksa ; Mocksa : By3osckuii yueouuk : OOO "Hay4yHo-u31aTeIbCKUAN TICHTP

HNH®PA-M", 2014. - 205 c. - ISBN 978-5-9558-0094-3. http://znanium.com

MonceeBa Huna KoncrantunoBHa.
MesxTyHapOIHbII MapKeTUHT U Ou3Hec [DneKTpoHHbIN pecypc] : YuebHoe nocobue. - MockBa ;
Mocksa : OO0 "KYPC" : OOO "Hayuno-uznatensckuii uentp MH®PA-M", 2013. - 272 c. -
ISBN 978-5-905554-30-8. http://znanium.com

Cenerxon Cepreit Huxkonaesuu.
VYnpasienue nHGpOpMaluei u 3HaHUSIMU B KOMITAaHUM [ DJIEKTPOHHBIN pecypc] : YueOHUK. -
Mocksa : OOO "Hayuno-uznarensckuii nenrp MHOPA-M", 2014. - 208 c. - ISBN 978-5-16-
004842-0. ._http://znanium.com

Honoanumenvnasn:
MapxkeTuHr : yuyeOHUK JUIs OakajnaBpoB : yueOHHUK 1o HarpasieHuto noarot. 080200.62
"Menemxment" / [JIunicunr U. B., ... pmvmmmg M. H., ... Tropun /1. B. u ap.] ; mox pen. 1. B.
Jluncuma. - Mocksa : [D0OTAP-Menua, 2012. - 571 c. : puc., Tadi. ; 25 cMm. - ABT. yKa3aHbl Ha
000poTe TUT. JI. ¥ TIepe] BhII. JaH. - bubmuorp.: ¢. 563-572. - ISBN 978-5-9704-2112-3 :
788.00.
Cemunapckoe 3ansitue Ne 8

Tema «Kpu3ucHble KOMMYHHKALUM B YIIPaBJEHUH penyTanueil KOMIaHuU»


http://znanium.com/
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Heﬂb 3aHATHUA: IIO3BHAKOMHUTD o6yqafou11/1xc;1 C OCHOBHBIMH IIOHATUAMHU pCIIyTallU KOMIIaAHHUH.

®opma nposenenuns — CodecenoBanue. TBopueckast JUCKYCCHS

Bomnpoce! 1151 00cy:KkaeHus:

1. ®akTopbl, CAMITOMBI M IPUUUHBI KPU3UCOB B OpraHU3aluu.

2. OcoOEHHOCTH aHTUKPU3UCHBIX KOMMYHHKAIMKA B OM3HEce (KOPIOpaTUBHASL UCHTUYHOCTb,
uaeonorus, Grurocodust KOMIAHUN).

3.dopMupoBaHUE KPU3UCHOW KOMaH/IbI.

4.01eHKa 1 IPOrHO3UPOBAHUE PAa3BUTHUS KPU3HCA.

5.PacnipoctpaneHHble OIIMOKH, KOTOPBIE J€J1aeT KOMIIaHUsI B KPU3UCHON CUTYalUU.
6.MeTo/1bl 3aIUTh] ey TalUH.

KoHTposbHbIE BOPOCHI:
1. HazoBuTe OCHOBHBIE (haKTOPBI, CAMIITOMBI U TPUYHHBI KPU3UCOB B OPTaHU3AIUH.

2. B 4yeM 3aKkiIr04aroTcsi 0COOCHHOCTH aHTHKPU3UCHBIX KOMMYHHUKAIUi B Ou3Hece?

3.B 4em 3aki04aroTCs NPUHIUIBI JOPMUPOBAHUE KPU3UCHONH KOMAHIb1?

4.Kak npoucxoauT OLleHKa U TPOrHO3UPOBAHKE Pa3BUTHSI Kpusuca?

5.HazoBute pacnpocTpaHeHHbIe OIIMOKH, KOTOPBIE AEaeT KOMIIAHUS B KPU3UCHON CUTYalUH.

6.Kakue MeTosbl 3alUTHI penyTaluy Bbl 3HaeTe?

Jlureparypa ocCHOBHast
Mangeas bopuc PysBumoBuy.

PR: MeTozB! pabOTHI CO CpeAcTBaMU MaccoBOM MH(opMarun [ DIeKTpOHHBIN pecypc] : YueOHoe
noco6ue. - Mockaa ; MockBsa : By3osckuii yueonuk : OOO "HayuHo-n31aTenbCKuil IEHTp

NH®PA-M", 2014. - 205 c. - ISBN 978-5-9558-0094-3. http://znanium.com

MounceeBa Huna KoncrantunoBHa.
MesxTyHapOIHBII MapKeTUHT U Ou3Hec [DNeKTpoHHbIN pecypc] : YuebHoe mocobue. - MockBa ;
Mocksa : OO0 "KYPC" : OOO "Hayuno-uznatensckuii uentp MH®PA-M", 2013. - 272 c. -
ISBN 978-5-905554-30-8. http://znanium.com

Cenerxon Cepreit Huxkonaesuu.
VYnpasienue HHGpOpMaLMei 1 3HaHUSIMUA B KOMITAHUU [ DJIEKTPOHHBIN pecypc] : YueOHUK. -
Mocksa : OOO "Hayuno-uznarensckuii nentp MHOPA-M", 2014. - 208 c. - ISBN 978-5-16-
004842-0. ._http://znanium.com

JHononnumenvnasn:
MapxkeTuHr : y4eOHUK JUIs OaKkajgaBpoB : yueOHHK 1o HampasiieHuto noarot. 080200.62
"Menemxment" / [Jluncun U. B., ... Jeivuung M. H., ... Tropun . B. u np.] ; nox pexn. 1. B.
Jluncuma. - Mocksa : [D0OTAP-Menua, 2012. - 571 c. : puc., Tadi. ; 25 cMm. - ABT. yKa3aHbl Ha
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000poTe TUT. JI. ¥ TIepe] BBINL. AaH. - bubnuorp.: ¢. 563-572. - ISBN 978-5-9704-2112-3 :
788.00.

9.2. Meronnveckne peKOMEH/IAIMH 10 MTOATOTOBKE MUCHMEHHBIX paboT

Hayunoe cooOuienne Ha 6a3e mokiafa uinu pedepara sgBisercs KBalU(DUKAIIMOHHON
paboTol CTyJeHTa W TMOABOIUT UTOTU €r0 TEOPETUUYECKOW M MPAKTUYECKOW MOJATOTOBKHU IO
u3ydaeMol aucuuiuiviee. [Ipu moaroToBke Hay4yHOro JOKJIaga CTYAEHT JOJKEH I0Ka3aTb CBOU
CIOCOOHOCTH W BO3MOXXHOCTH TI0 PEIICHHIO PEalbHBIX MPOOJIEeM, HCIONB3Ys IMOJyYeHHBIE B
npouecce 0oOy4YeHHs] 3HAHHUA. MeToAuuYecKue YKa3zaHUsl MO3BOJSIOT OOECIEeYUTh EIUHCTBO

TpeOOBaHU, NPEABIBIAEMBIX K COIEPKAHUIO, KAUECTBY U O(OPMIICHHUIO MUCbMEHHBIX PaloT.

HpI/I BBITIOJTHCHHUH TIMCBMCHHBIX pa60T HCIIOJIB3YIOTCA BCC 3HAHHA, IOJIYYCHHBLIC
CTyACHTaMU B XOAC OCBOCHUA NUCHUIIIMHBI; 3aKPCIIIAOTCA HABBIKU O(l)OpMJIeHI/IFI PE3YJIbTATOB
y‘le6HO—I/ICCHe,I[OBaTCHBCKOI>'I pa6OTBI; BBIABIIAKOTCA  YMCHUSA  YCTKO (I)OpMy.]'II/IpOBaTb n

APpTryYMCHTUPOBAHO 000CHOBBIBATH MNpCAJIOKCHUA U pCKOMEHAAIUHU 110 BLI6paHHOﬁ TEMC.

BoinonHenue paboOThl  IpenrosiaraeT KOHCYJbTAllMOHHYIO IIOMOIIb CO CTOPOHBI
npenogasarens. B xoze BbIMoiaHEHHs paOOTHI CTYIEHT JOJDKEH MOKa3aTbh, B KaKOW Mepe OH
OBJIAZIC]l TCOPETUYECKUMU 3HAHUSAMM U NIPAKTUUYECKMMU HABBIKAMH, HAY4YHUJICA CTaBUTh HAYYHO-

UCCJIEIOBATENbCKUE TPOOIIEMBI, IENIaTh BBIBOJIBI U 0000IAaTh OTyUYEHHBIE PE3YIbTaThI.
[ToaroroBka NMMCHMEHHOM pabOTHI UMEET 1IETBIO:
® 3aKpEIUICHUE HABBIKOB HAYYHOT'O UCCIICIOBAHUS;
® OBJAJICHHE METOJUKON UCCIEA0BAHUS;

e yriyOJieHHe TEOPEeTUYECKUX 3HAaHUHW B MNPUMEHEHUH K KOHKPETHOMY

HCCICIOBAHUIO,

e IIPUMEHEHHE 3HAHMM IIpU PpEIICHWHM KOHKPETHBIX 3a7a4 yIpPaBICHYECKOU

ACATCIIBHOCTH,

® BLBIICHCHHEC IIOATOTOBJIICHHOCTH CTYACHTA K CaMOCTOATCIIBHOMY PCIICHUIO
HpO6J’I€M, CBJA3aHHBIX C MPEAMETOM «MapKeTI/IHFOBI)Ie HCCICOOBAaHUA H CI/ITyaHHOHHBIfl

aHaJInu3».
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Obwue mpebosanusi.

JUist yCTIENIHOTO M KaUeCTBEHHOTO BBHIMOJHEHUS TMCbMEHHON HAyYHON pabOoThl CTYIEHTY

HE00X0UMO:
® UMETh 3HAHUS 10 U3y4aeMOU JTUCHIUIIINHE B 00beMe nporpammel PITY
® BJAJIETh METOJAMH Hay4HOI'O UCCIICIOBAHMUS,;

¢ VYMCTb HCIIOJIB30BaTh COBPEMCHHBIC CpPCACTBA BBIYHCIIUTEIILHOM TCXHHUKH, B
MEPBYIO OUYCPCAb IMCPCOHAJIBHLIC KOMIIBIOTCPBI KaK B IIPOLCCCC BBIIIOJIHCHUA, TaK U B

nporecce ohopMIeHUST pabOTHI;

e CcBOOOJHO OPUEHTHUPOBATHCA MPU MOJOOPE PA3TUUHBIX UCTOYHUKOB HH(OpMaLuu

U YMeTh paboTaTh CO ClielUaIbHON JIUTEPATyPOK;

® YMCTb JIOTN4HO, Ir'rpaMOTHO n HAy4YHO 000CHOBAHHO (I)OpMy.]II/IPOBaTB

TCOPCTUUCCKHUC U ITPAKTUYCCKUC PCKOMCHAAINU, PE3YJIbTAThI dHAJIN34,

e kBanUUIUPOBAHHO OGOPMIATH TpadUUecKHil Marepual, HWUTIOCTPUPYIOIIUN

coJiep>kaHue padoTHL.

SIBnsisiIch 3aKOHYEHHOM CaMOCTOSITEILHOU HaquO-HCCHe,HOBaTeHBCKOﬁ pa3pa60TK0171

CTYZCHTA, MMCbMEHHAsl paboTa TOJHKHA OTBEYAaTh OCHOBHBIM TPEOOBAHUSM:
1. AKTyanbHOCTb TEMBI UCCIIEI0BAHUSI.

2. Hpe,[[MeTHOCTI), KOHKPCTHOCTb U 000CHOBAHHOCTD BBIBOAOB O COCTOSAHHUU

pa3paboTKu MOCTaBICHHON POOIEMBI.

3. CooTBeTcTBUE YPOBHS pa3pabOTKU TEMbl COBPEMEHHOMY YPOBHIO Hay4HBIX
pa3paboTOK,  METOAMYECKHUX  TIOJIOKEHUH UM pPEKOMEHJAlMi,  OTpaXXeHHbIX B

COOTBETCTBYIOILEH JIUTEPATYPE.

[Ipemiaraemast cryseHTaM TeMmMaTHka palOoT sIBISeTCS NPUMEPHOM M HE MCKIIOYaeT
BO3MO>KHOCTH BBIIIOJIHEHUS pabOThI 10 IIpobiieMe, MpeaoKeHHbIM CTy1eHTOM. [Ipu 3TomM Tema
JIOJKHa OBITH corjlacoBaHa ¢ pykoBojuTeneM. [Ipu BeIOOpe TeMbl HEOOXOIMMO YUUTHIBATh, B
Kakoil Mepe pa3pabaTbiBaeMble BOIPOCHI 00ECIEYEeHbl UCXOIHBIMU JAaHHBIMU, JTUTEPATypPHBIMU

HUCTOYHUKAMHU, COOTBETCTBYIOT WHANBUAYAIBHBIM CIIOCOOHOCTSIM M HHTEpECaM CTYEHTA.
Tpebosanus k cooepaiscanuio u CmpyKmype mekcma

[Ipemnaraemas npumepHasi TEMAaTHKa OXBAThIBAET HIMPOKHI Kpyr Bompocos. IToatomy

CTPYKTYypa KaXka0i paGOTLI JOJDKHA YTOYHATHCA CTYACHTOM C IIPENIOAAaBaATCIICM, UCXOASA U3
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HAay4YHBIX HMHTEPECOB CTYJIEHTAa, CTENEHU NPOpadOTaHHOCTU HAaHHOW TEMbl B JIUTEpATYypeE,

HaJIM4Ksg HHPOPMALIUH U T.II.
OnHako KaxxJasi MMCbMEHHAsl Hay4YHast padoTa JI0JKHA UMETh:

- THUTYJIBHBIH JHCT;

- OIJIABJICHUE;

- BBEJICHHE;

- IJ1aBbI W/WUJM naparpagsr;

- 3aKIIOYCHHE;
- CIIMCOK HCHOJIb30BAHHBIX HMCTOYHHMKOB U JIUTEPATYPHI.
9.3. Hble MaTepuasl

MeTtoauyecKkue peKoMeHAAIUH 1JIsl CAMOCTOSITEILHON PadoThI CTY/IEeHTOB

CamocrosaTenbHass paboTa sBISETCS OJHWUM U3 BHIOB Y4eOHBIX 3aHaATud. Llemp
CaMOCTOSITENIbHOW PabOThl — MPAKTUYECKOE YCBOCHHE CTYJIEHTaMH BOIIPOCOB pPa3pabOTKH
CTpaTeruii TMOBEICHUS PHIHOYHBIX arcHTOB Ha OCHOBE 3HAHUS OHMOJIOTUYECKHX OCHOB

O9KOHOMHYCCKOI'O MOBCACHUSA NHANBUAYAJIbHBIX U T'PYIIIOBBIX HOTpe6I/ITeJ'I€I7L

AynmuTopHas caMocCTOsITelIbHAas padoTa MO TUCIHMIDIMHE BBIONHIETCS Ha Yy4eOHBIX

3aHATUAX IO HETTOCPCACTBCHHBIM PYKOBOJACTBOM IIPEIIOAAaBaTECIA U 110 €TI0 3aJaHHIO0.

BHeay,Z[I/ITOpHaH CaMOCTOATCIIbHAA pa60Ta BBIIIOJIHACTCA CTYACHTOM 110 3aJaHUIO

mpenoaaBarens, Ho 6e3 ero HermoCPEACTBEHHOTO Y4acTHsl.
3aaum caMoCTOSITEILHOI PadoThI CTyIeHTA:
- pa3BUTHE HABBIKOB CAMOCTOATEIbHONU yueOHO! paboThI;
- OCBOCHHE COJIEP>KAHUS JUCLIUIUINHBI,
- yriayOsieHre coepKaHus U OCO3HAHWE OCHOBHBIX MOHATHH JUCHUIUINHBL

- MCIIOJIb30BAHUC Marcpuajia, C06paHHOFO H TOJTYYCHHOI'0 B XOJ€ CaMOCTOATCIbHBIX

3aHATHH U1 3D ()EKTUBHON MOATOTOBKU K SK3aMEHY.
Buabl BHeayTMTOPHOI caMOCTOSITEIbHON PadoThI:
- CaMOCTOSTENbHOE U3YUYEHUE OTIENbHBIX TEM AUCLHUIIINHBL;
- IOATOTOBKA K MOJIEBOMY HCCIIEA0BAHNIO, TBOPYECKUM THIIOBBIM 33JaHUSIM;
- BBINIOJIHEHUE JIOMAIIIHUX 33JaHUH 110 3aKPEIUICHUIO TEM.

I[.HH BBITIOJIHEHHST  JTI000T0 BHJIa CaMOCTOSATEIbHOM pa6OTBI HCO6XOJII/IMO HpOﬁTH

CJIEIYIOIINE STaIbI:
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- OTIpe/IeTICHUE TIeTTH CaMOCTOSITETTLHON pabOThI;

- KOHKPETH3allKs TI03HABATC/ILHOW 33/1auHu;

- CAaMOOIICHKA TOTOBHOCTHU K CAMOCTOSITEIIbHOM padoTe;

- BEIOOp aJIEKBaTHOTO CrIoco0a JICHCTBHS, BEAYIIETO K PEIICHHUIO 3a1a4H;

- IINIAHUPOBAHUC pa6OTBI (C&MOCTOHTCHBHOﬁ nin C IIOMOIIBIO npenonaBaTen;I) Haj

3a7]aHUEM;

-OCYHICCTBJIICHUC B IIPOLECCCC BLIITOJHCHUA CaMOCTOSTEIbHOM pa6OTLI CaMOKOHTPOJIA

(ITPOMEXKYTOYHOTO M KOHEUHOT0) Pe3yJIbTATOB Pa0OThI U KOPPEKTUPOBKA BBIITOJIHEHHS pabOTHI;
- pednekcus;

- Ipe3eHTaus padoThI.
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Ipunoowcenue 1
AHHOTALUSA JMCHUTTJIMHBI

Hucuunnuna «KoMMyHUKalMd B KPU3UCHOM CHUTYyallMH» SIBISIETCS JUCHUIUIMHON IO
BBIOOPY BapUWATUBHON 4YacTH AWCIMILIMH Y4YeOHOTO IJIaHa [0 HAIPABICHUIO MOITOTOBKU
OakanaBpuata 42.03.01 «Pexiama u cBsi3u ¢ OOIIECTBEHHOCTHIO». JIMCIMIUIMHA peaTu3yercs
kadeapoit mMapkeTuHra u pexsiamsl PITY.

Llenv Oucyunnumsi: (HOPMUPOBAHHE Yy CTYJEHTOB LEIOCTHOTO MPEJICTaBICHUS O
COBPEMEHHBIX KOMMYHUKAIMOHHBIX TEXHOJOTUAX, MPUMEHSEMbIX B POCCHUHUCKOH U
MEXIYHApOJAHON MpaKTHUKE, W3YYEHHE TEHICHIMM pa3BUTHS KOMMYHHMKAIIMOHHOTO pHIHKA U
TEXHOJOTHI KPU3UCHBIX KOMMYHUKAIUWA, OCBOCHHE J(PPEKTUBHOTO HHCTPYMEHTAPHS IS
MPOJBUKECHHUSI MHTEPECOB IMOJUTUYECKUX, KOPHOPATUBHBIX M IMOTPEOUTENHCKUX OpEHIIOB B
YCIIOBUSIX KOMMYHHUKAIIMOHHOTO Kpu3uca. Kypc mpusBaH GopMHpOBaTH CHCTEMY B3IIISOB Ha
COBPEMEHHYI0 KOMMYHHUKAIIMOHHYIO JI€ATEIbHOCTh U MEPCIEKTUBBI €€ Pa3BUTHSI.

3aoauu:

1. BOOPYXHUTHh OyIyIIUX CIEUHUATUCTOB 3HAHUSAMU M  MPAKTUYECKHUMH HaBBIKAMU PabOThI
COBPEMEHHOTO CIEIMATUCTa IO KOMMYHHMKAIIUAM B KPU3UCE;

2. yMeThb TMPOTHO3UPOBATH, OIEHUBATh KPU3HCHBIC SIBICHUS, a TaKXKe IIAHUPOBATh
AHTUKPU3UCHBIC MEPOTIPUITHS;

3. aHaaM3 OCHOBHBIX ACMEKTOB MAacCOBOM KOMMYHHKAIlMd B COBPEMEHHOM HH(OPMAIIMOHHOM
IIPOCTPAHCTBE;

4. o3HaKomiIeHHE ¢ MPOodEeCCHOHATBHBIMU U TUYECKUMHU TPeOOBAaHUSMU K paboTe crienuamnucTa
M0 KOMMYHUKAIIMSIM B KPU3HCE;

5. pa3BUTHE HAaBBIKOB TBOPYECKOTO MBINUICHHUS, YMEHHE MPOrHO3HPOBATH Pa3BUTHE
COIIMAIBHBIX U KOMMYHHKATHUBHBIX IMPOIIECCOB, PEIICHUS KOHKPETHBIX 3a/1ad C MOMOIIbIO
COBPEMEHHBIX TEXHOJIOTUN aHTUKPU3UCHBIX KOMMYHUKAIIUH.

JucnumuimHa HarmpasieHa Ha (GOPMHUPOBAHKE CIICTYIONUX KOMITCTEHITHI:

IIK 1. CnocoGeH ocCymecTBIAsATh aBTOPCKYIO JAEATEIbHOCTh C Y4YeTOM CHenupuKu
paszabix TuoB CMMU u npyrux Menna u UMEIOIIEToCcsi MUPOBOTO M OT€YECTBEHHOT'O OIBITA

IIK 1.1. Co3maer TEKCTHI peKJIaMbl U CBS3€H C OOIIECTBEHHOCTHIO C YUETOM CHEIU(PUKU
KaHAJIOB KOMMYHHUKAITUU U UMEIOIIETOCSI MUPOBOTO U OTEYECTBEHHOTO OTIBITA;

IIK 1.3. Co3maer OCHOBBI CIIEHAPHUEB CIEIUATBHBIX COOBITHI W MEPONpPUSITUN AJIs
pexnamuon ninu PR-kammanum;

IIK 4. CnocobeH CTpouTh CBOIO MNPO(ECCHOHANBHYIO JAEATENbHOCTh Ha OCHOBE
MIPUHITUTIOB OTKPBITOCTH, IOBEPHUS U KOPIIOPATUBHOU COIMATILHON OTBETCTBEHHOCTH

I[IK 4.1. YuyactByer B NpPOABMKEHUU COLUAIBHO 3HAYMMBIX ILIEHHOCTEH CpEICTBAMU
CBsI3€H ¢ OOIIECTBEHHOCTBIO U PEKJIAMBI

IIK 4.2. [Tpu moAroTOBKE TEKCTOB PEKIaMbl U CBSI3eH ¢ OOIIECTBEHHOCTHIO, Pa3padOTKe U
peanu3anuy KOMMYHHKAIIMOHHOTO MTPOIyKTa OMUPAETCS HAa MPUHIUIIBI OTKPBHITOCTH U
KOPHOPAaTUBHOM COLMATIBbHON OTBETCTBEHHOCTH.

I[IK 5. Cnocoben mnpumeHsTh B NpodhecCUOHATBLHON ACSITEIHPHOCTH OCHOBHBIE
TEXHOJOTHYECKHE PEIICHUs, TEXHUYECKUE CPEACTBa, MPUEMBl U METOJbl OHJAWH MU odialH
KOMMYHHUKaIUN

IIK 5.2. IIpu moATrOTOBKE TEKCTOB PEKIaMbl U CBS3€H C OOIIECTBEHHOCTHIO HCIIOIB3YET
OCHOBHBIE TEXHOJIOTHM KOIMUpAWTHHTAa B OHJIAWH W OQUIaifH cpee; NMPUMEHSET OCHOBHBIE
TEXHOJOTHUH OPTaHU3allUU CHEIUAIBHBIX MEPOINPHUATHI B paboTe ¢ pa3IUYHBIMU [EJICBBIMU
rpynmnamMu

B pe3ynbpTaTe 0CBOCHHS TUCIUIUIMHBI 00YYaIONTUIHCS JOJKEH:
3namo:
e [locnenctBus cBoelt mpoecCHOHATEHON AESTENHHOCTH,
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[IpodeccronanbHbIe CPeACTBA U TPUEMBI PEKJIAMBI U CBSI3€H ¢ 0OIIECTBEHHOCTHIO;
OTHYecKrue HOPMbI, IPUHATHIE B TPO(ECCHOHAIBHOM COOOIIECTBE.

OCHOBBI OpraHu3aluy U MPOBEIEHUS CIELUAIbHBIX MEPONPUATHN ISl PEKJIAMHOM WIN
PR-kammanum;

Cocrapnstomue pekiiaMHon uinn PR-kammnanuu.

[IpuHOUIIBI OTKPBITOCTH, TOBEPUS, KOPIIOPATUBHON COLMATIBHOU OTBETCTBEHHOCTHU

Ymems:

BricTpauBath cBOIO MpodeccHoHaNbHYIO ACSITENbHOCTh B COOTBETCTBUU C MPUHATHIMU
TUYECKUMU HOPMaMU;

OcymiecTBiaATh BbIOOp HMH(POPMALMU B COOTBETCTBHM C TNPUHIMIIAMH COIMATIBHON
OTBETCTBEHHOCTH U STUYECKUMHU HOPMaMH.

Ocy1iecTBIATh aBTOPCKYIO JIEATENBHOCTh C Y4eToM crienupuku pasubix TunoB CMU u
JIpYTUX Meaua;

[InanupoBath pexiiamabie Wik PR-kamnanuu.

Ctpouth cBOIO MpoheCcCHOHATBHYIO AEITEIbHOCTh HA OCHOBE IMPHUHIIMIIOB OTKPBITOCTH,
JIOBEPUS U KOPIIOPATUBHOM COLMAIIBHOW OTBETCTBEHHOCTH

Braoemeu:

HaBbikamu or6opa uH(OpMaIMK, COOTBETCTBYIOIICH HOpMaMm STUKH, MPUHATHIM B
npoeccuoHaIbHOM COOOLIECTBE;

HaBpikamu BBIOOpa CPENICTB U MPUHITUIIOB, OIMMUPASCh HA STUICCKUE HOPMBI, IIPUHSATHIC U
YCTaHOBJICHHBIE MPO(EeCcCHOHANBHBIM COOOIIECTBOM B cepe peKigambl U CBI3AX C
00I1IECTBEHHOCTEIO;

HaBpikamu coctaBiieHHsI ClICHApUEB JIs MPOBEACHUS pekiaaMHbIX U PR — Meponpusituii;
HaBbikamu opranuzanuu v NpoBeIeHU pekilaMHbIX U PR — kamnanmii;

HaBbpikamMu mpoJaBUXKEHUS COIMAIBLHO 3HAYMMBIX LIEHHOCTEH CpEeACTBAMHM CBS3€U C
0OLIECTBEHHOCTBIO U PEKJIAMBI;

HaBpikamu noAroTOBKY M HanuvcaHus pekinaMHbix U1 PR — TekcToB.

Paboueil mporpammoii mpexycMOTPEHbI CIEAYIOIINE BHJIbI aTTEeCTAllMH: TEKYLIUH KOHTPOIb B
¢bopMe YCTHBIX OMPOCOB, MUCHMEHHBIX 3aJaHUM, KOHTPOJBbHONW pabOTHI, MPOMEXKYTOUHAS
aTTectanus B ¢popMe 3a4eTa.

OO0m1ast TpyJJ0EMKOCTh OCBOCHHSI TUCIIMILIMHBI COCTABIISIET 2 3aU€THBIE €ITMHUIIBI.



