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1. IlosicHUTEIBLHAA 3aANMCKA

1.1. lean 1 32124 TUCHUILIAHBI

Llenv:

OcBoeHue 3HaHMI B 00JACTH MEHEI)KMEHTAa KauecTBa, NMPUOOpPETEeHHE MPaKTUYECKHX
HABBIKOB YIIPABIICHUS KaYECTBOM B OpraHU3allud, (OPMUPOBAHUE Y OOYUAIOIIUXCSI CHCTEMHBIX
MPEJICTABICHUIA O COBpEMEHHBIX TeHAeHIHsIX pa3Butuss CMK, HOBBIX TTOIX0aX ¥ KOHIEHITUSIX,
npuoOpeTeHue 3HaHui B chepe HOPMATUBHO-TIPABOBOTO 00ECTICUCHHSI KaueCTBa, MPUOOpETEeHUE
HABBIKOB PadOTHI ¢ MeKIyHapoaHbIMU cTanaapTamu MICO B o0nacTu MeHEKMEHTa KauecTBa st
npuHATHS () (HEKTUBHBIX pEeIICHUH B cepe yIpaBlIeHUs IEPCOHATIOM.

3aoauu:

—paccMOTpeTh COBPEMEHHOE COCTOSTHIE MEHEKMEHTA KaueCTBa B CTPAHE U 3a PYOEIKOM,

—JlaTh 3HAHWS, HEOOXOAMMEBIE /ISl YIPaBICHUS KAueCTBOM B OpraHU3allid HAa OCHOBE
METOJIOJIOTHH U TexHoyuoruu ISO,

—TOJArOTOBUTh MAarucTpa, CIoCOOHOTO HAa OCHOBE MOJIYYEHHBIX 3HAHUW OOOCHOBaHHO
NEHCTBOBaTh M TPUHUMATH PEIICHHS B OO0JACTH yIAyUIICHHs MEHEKMEHTa KadecTBa U

MOBBILICHHS] KOHKYPEHTOCIIOCOOHOCTH NIEpCOHAaIa OpraHU3aliH.

1.2. TlepeyeHb MIAHMPYEMBIX Pe3yJbTATOB 00yUeHHUsI MO AUCHHUILIHHE (M0OYi110),
COOTHECEHHBIX ¢ HHANKATOPAMH J0CTHKEHUSI KOMIIeTeH M i

Komnerenuus Nuaukaropbl Pe3yabTarsl 00yueHust
KOMITeTeH LU
[TK-2. Cnocoben INK - 2.6 Cnoocoben | 3HaTh:

paspaboTarb, peaqn3oBaTh U
aIMHHHUCTPUPOBATH CUCTEMY
OTIepaIMOHHOTO
yIpaBJICHUS TIEPCOHATIOM U
nojpasaeIeHueM
OpraHu3aluu

OpraHu3o0BaTh OOY4YCHHE U
aJanTanuio TepcoHaa s
obecrieueHUsT yCTOWYUBOTO
KaJpOBOTO MOTEHIIHaIa
OpraHU3alLuu.

- TEXHOJIOTUM U METO/Ibl 00yUEeHHS
U aJIafTaluy mepcoHana
YMers:

- OpraHu3oBaTh 0OyueHHUE U
aJanTaluIo mepcoHaa s
obecrieueHnst yCTOMIMBOTO
KaJ[pOBOTO MOTEHIIATA
OpraHu3aluu

Bnaners:

- HaBbIKaMU OpraHHU3aIu1
0o0ydeHHUs U aanTanuu
nepcoHaia.




1.3.MecTO0 TMCUMIJIMHBI B CTPYKTYpPe OCHOBHOM 00pa30BaTe/ibHOI MPOrpaMMbl

Jucuunimna «Pa3BuTHe cucteM MEHEI)KMEHTa KauyecTBay SBISETCS AUCIUIUIMHON IO
BBIOOPY YacTH, popMupyeMor ydacTHUKaMHU 00pa30BaTEIIbHBIX OTHOIIICHUM, OJT0OKa TUCIUILIAH
yuebHoro 1uiana no HampasieHuio 38.04.03 — «YmpasieHHe NepCOHANIOMY», HAIPAaBICHHOCTD
«CoBpeMEeHHBIE TEXHOJIOTHH B YIIPABICHUH YEJIOBEUYECKIMH PECYPCAMI.

Jlis ocBOeHUs AMCHUIUIMHBI HEOOXOAMMBI KOMIIETEHIMH, C(HOPMUPOBAHHBIE B XOJI€
U3YYEHUS CIEAYIoUX AUCHUIUINH: «COBpeMEHHbIE MPOOJIEeMbl YIPABICHUS MEPCOHAIOM,
«CoBpeMEHHBIE KOHIICTILIMM OPTaHU3al[IOHHOTO ToBeAeHU», «Opranuzauus paboThl ¢
HIEPCOHATIOM.

B pesynpraTe OCBOCHHSA AUCUMILIUHBI (GOPMUPYIOTCS 3HAHUS, YMEHUS WM BIAQJCHUA,
HEOOXOUMBIE U1 U3YUECHHSI CIEAYIOUNX TUCIUIUIMH U MPOX0XKAeHUs NpakTHK: «KoHcanTHHT B
cdepe ympaBieHUS MEPCOHATIOM», «YTIpPaBICHUE MEPCOHATIOM B UPE3BBIYAMHBIX CUTYAIHSIX»,
HAYYHO-MCCIIEIOBAaTENIbCKas paboTa, MOATOTOBKA K C/1adye M c/lada TOCYAapCTBEHHOTO dK3aMeHa,
3alUTa BBITYCKHOM KBalu(UKAIIMOHHONW pabOThl, BKIIOYAsl MOArOTOBKY K MPOLIEAYPE 3alIUThl U

MPOIIEYPY 3AIIUTHI.

2. CtpyKTypa AUCHUIIIUHbI

CTpyKkTypa AMCUMIIMHBI JJIS 04HOI GopMbI 00yUeHHsI
OO01mast TpyaI0eMKOCTh TUCIUIUIMHEI COCTaBisieT 3 3.e., 114 4., B TOM 4mclie KOHTaKTHasi pabora

oOyuaronuxcs ¢ npenogasarenem 30 4., camocTosTenbHas padora oOydaromuxcs 66 4.

Buabi yueOHoii padorsl, Dopmbl
Paznen BKJIIOYASA TeKyIlIero
Ne  |THCHUTIINHBI CaMOCTOSAITEJIbHYIO KOHTPOJIA
n/n = padoTy CTYIEHTOB U ycIeBaeMoCTH
3 TPYAOEMKOCTh (Mo HexeasiMm
z (B yacax) cemMecTpa)
o ®opma
MPOMEKYTOUHOM
arrecrauuu (Mo
ceMecTpam)
Jlexk | Cem. | CP |k
C
OOBEeKTUBHBIC MPEATIOCHUTKH | 2 2 4 10 OuenuBaeTcs
pocTa BHUMaHHUsI K TIpo0ieMe pabora Ha
KadecTBa B MUPE, UCTOPUS MPAKTHYECKOM
pa3BUTHS MEHEIKMEHTA 3aHATHUU:
kayecTBa B Poccuu u 3a BBITIOJTHCHHE
pyoexom MPaKTUYECKHUX
3aJaHuM,
BBICTYIUICHUE,




MIpe3eHTAIHS,

ydacTue B
JIMCKYCCHH
OcHoOBHBIE TpeOoBaHUs 10 OuenuBaeTtcs
cranzaproB MCO cepuu 9000 pabora Ha
K CHCTEeMaM MEHEI)KMEHTa MPAKTHYECKOM
KadecTBa (CMK), 3aHATHUU:
OCOOCHHOCTH CHUCTEMHOTO H BBITIOJTHCHHE
MPOIECCHOTO  MOAXOoMa K IPAKTUIECKHIX
MEHEKMEHTY KauecTBa; 3a/laHuH,
OCHOBBI pa3pabOTKH CUCTEM BBICTYIUICHUE,
MEHE/KMEHTA KauecTBa Ha npe3eHTaIus,
0a3e TpeOOBaHMI cTaH apTa ydacTHe B
NCO, ouenka JTUCKYCCUU
s exTuBHOCTH
¢ynkumonupoBanust CMK
OCHOBBI 10 OrueHuBaercs
HOPMAaTHUBHO-TIPaBO-BOTO pabora Ha
peryIupOBaHHs OTHOIICHHUH B PaKTUIECKOM
obnactu kauecTBa B Poccuu; 3aHSITHHU:
COBpPEMEHHBIC TPEOOBAHMSI K BBITTOJTHEHHE
yHU(DUKAIIMU CTaHIApPTOB HA MPAKTHYECKHUX
CHCTEMBI MCHE/DKMEHTA, 3aJlaHnH,
OTpaclieBble MOAU(PUKAITUU BBICTYIUICHUE,
crannaptoB CMK, Mpe3eHTaIus,
WHTETPUPOBAHHBIC CUCTEMBI ydacTue B
MEHEKMEHTa Ka4ecTBa, JTMCKYCCHH
CUCTEMBI MCHEI[KMEHTA
KauecTBa IepcoHasia
Oco0eHHOCTH COBPEMEHHOTO 10 OnenuBaercs
stana pazsutust CMK, pabora Ha
TpeOOBaHUS K MEPEXOAY OT MPAKTHYECKOM
KOHIIENIIMHA KOMIIETEHTHOCTh 3aHSTHH:
MepCcoHaIa K KOHISTIHH BBITIOJTHCHHE
KOMIIETEHTHOCTh PAKTUIECKHIX
opranuzanuu B Bepcuu [SO 3aJlaHUH,
9001:2015 BBICTYILICHHUE,
npe3eHTaIus,
ydacTue B
JTUCKYCCUU
Oco0EeHHOCTH KOHIIEIIIINT 10 OrueHuBaercs
MIPUHATHUS PEIICHUI Ha pabora Ha
OCHOBE OIICHKH PHCKOB B IPaKTHIECKOM
CMK Bepcuu ISO 9001:2015 3aHSATUU:
BBITTOJTHEHHE
MPAKTUICCKUX
3aJIaHNM,
BBICTYIUICHUE,
Ipe3eHTaIus,
ydacTue B
JIMCKYCCHH
ITpomexxyTo4yHas aTTecTaus 16 |18 | Dk3amen




| Hroro:

|10 [20 |66 |18

| 114

OO01mast TpyA0eMKOCTh TUCIUIUIMHEI COCTaBisieT 3 3.e., 114 4., B TOM 4mclie KOHTaKTHasi paboTra

CTpyKTypa IUCHUILIMHBI J1JI51 0YHO-3204HOI (popMBbI 00yUeHUs

00y4aroLXxcs ¢ mpernojanareneM 24 4., camocTosTeNbHas padora oOydaromuxcs 72 4.

Buabi yueOHoii padorsl, DopMbl
Paznen BKJIIOYAsl TeKyIero
Ne  |THCHUIINHBI CaMOCTOSITEJILHYIO KOHTPOJIA
n/n = padoTy CTYIEHTOB U ycreBaeMoCTH
3 TPYAOEMKOCTh (1o HexeasiM
= (B yacax) cemMecTpa)
© ®opma
MPOMEKYTOUHOM
arrectauuu (Mo
ceMecTpam)
Jlex |IIP | C/P |k
1 OOBEKTUBHBIE IPENITOCHUIKH | 2 1 2 14 OrueHuBaercs
pocTa BHUMaHUS K rpodieme pabota Ha
KauecTBa B MUPE, UCTOPUS MPAKTHYECKOM
pa3BUTUS MEHEIKMEHTA 3aHSITHHU:
kadectBa B Poccun u 3a BBITIOJTHEHHE
pyoexxoM MPAKTHYECKHUX
3aJIaHHM,
BBICTYIUICHUE,
npe3eHTalus,
ydacTue B
JTUCKYCCUU
2 OcHoBHbIE TpeboBaHus | 2 1 2 14 OnenuBaercs
cranaptoB MCO cepuu 9000 pabora Ha
K CHCTeMaM MEHEIKMEHTA MPAKTHYECKOM
KadecTBa (CMK), 3aHATHUU:
OCOOCHHOCTH CHUCTEMHOTO H BBITIOJTHCHHE
MPOLIECCHOTO  MOAXoJa K MPAKTHYECKUX
MEHEPKMEHTY KauecTBa; 3a/laHuH,
OCHOBBI pa3pabOTKU CUCTEM BBICTYIUICHUE,
MEHE/PKMEHTA KauecTBa Ha npe3eHTaIus,
0a3e TpeOOBaHMI cTaH apTa ydacTHe B
NCO, ouenka JTUCKYCCUU
s hexTUBHOCTH
¢ynkumonupoBanust CMK
3 OCHOBBI 2 2 4 14 OrueHuBaercs
HOPMAaTHUBHO-TIPaBO-BOTO pabora Ha
peryJIupoBaHusi OTHOILIEHUH B MPAKTHYECKOM
obnactu kauecTBa B Poccuu; 3aHSITHHU:
COBpEMEHHBIE TPeOOBaHUS K BBITIOJTHEHHE
YHU(PUKAIIUU CTAaHIaPTOB HA MPAKTHYECKHUX
CUCTEMbI MEHEJKMEHTA, 3aJlaHuH,
oTpaclieBble MOAU(PUKAITUU BBICTYIUICHUE,
crannaptoB CMK, Mpe3eHTaIus,
WHTETPUPOBAHHBIC CUCTEMBI y4acTue B




MEHE/I)KMEHTA KauyecTBa, JTUCKYCCUU
CUCTEMBI MCHEI[KMEHTA
KauyecTBa MepcoHaia
4 Oco0eHHOCTH COBPEMEHHOTO | 2 2 4 14 OuenuBaeTtcs
stana pazsutust CMK, pabora Ha
TpeOOBaHUs K MEPEXOAY OT MPAKTHYECKOM
KOHIICTIIIMY KOMITETEHTHOCTh 3aHATUU:
MepCcoHaIa K KOHISTIHH BBITIOJTHCHHE
KOMITETEHTHOCTb MPAKTHYECKUX
opranuzanuu B Bepcuu [SO 3aJlaHUH,
9001:2015 BBICTYILICHHUE,
npe3eHTaIus,
ydacTue B
JTMCKYCCUU
5 Oco0EeHHOCTH KOHIIEIIINT 2 2 4 14 OueHuBaercs
MIPUHATHUS PEIICHUI Ha pabora Ha
OCHOBE OLIEHKH PUCKOB B MPAKTHYECKOM
CMK Bepcuu ISO 9001:2015 3aHSATUU:
BBITIOJTHEHNE
MPAKTHYECKHUX
3aJIaHH,
BBICTYIUICHUE,
npe3eHTalus,
ydacTue B
JTUCKYCCUU
6. | IlpomexxyrouHas arrecrauus | 2 2 18 | Dk3amen
Wroro: 8 16 72 114

OO0mmas TpyA0eMKOCTh TUCIMIUIMHBI COCTaBIsET 3 3.€., 114 4., B TOM uucie KOHTaKTHas padoTa

CTpyKTypa IHCHUILIMHBI /151 3204HOI (popMBbI 00yUeHUs

oOyJarommxcs ¢ mpernoaasaresieM 12 4., camocTosTelbHast pabota oOydaronuxcs 87 u.

Buabi yueOHo# padoThl, DopMbI
Paznen BKJIIOYAA TEeKYyLIero
Ne  |THCHUTIINHBI CaMOCTOSAITEJIbHYIO KOHTPOJIA
n/n = padoTy CTYIEHTOB U ycreBaeMoCTH
3 TPYAOEMKOCTh (1o HexeasiM
z (B yacax) cemMecTpa)
o ®opma
MPOMEKYTOUHOM
arrecrauuu (Mo
ceMecTpam)
Jlek | Cem. | CP |k
C
1 OOBEKTUBHBIE IPEITOCHUIKN | 2 0,5 1 18 OueHuBaercs
pocTa BHUMaHUS K npobieme pabota Ha
Ka4ecTBa B MUPE, UCTOPHS MPaKTUYECKOM
Pa3BUTHUA MCHCIDKMCHTA 3aHATUN.
kadecTBa B Poccuu u 3a BBITIOJTHCHHE
pyoexoM MPAKTHYECKHUX

3aJIaHHM,




BBICTYIIJICHHUC,

pe3eHTAaIus,
y4dacTue B
JTMCKYCCUU
OcHOBHEIE TpeOOBaHUS 0,5 18 OrueHuBaercs
cranaaproB MCO cepun 9000 pabora Ha
K CHCTEeMaM MEHEIKMEHTa MPAKTHYECKOM
KauecTBa (CMK), 3aHSATUU:
0COOEH-HOCTH CHUCTEMHOI'O U BBITNIOJTHEHHE
MPOLIEC-CHOTO ~ MOAXoAa K MPAKTHYECKHUX
MEHEIK-MEHTY KauecTBa; 3aJlaHuH,
OCHOBBHI pa3pabOTKH CUCTEM BBICTYIUICHUE,
MEHE/P)KMEHTa KauecTBa Ha npe3eHTalus,
0a3e TpeboBaHUl CTaHAApTA ydacTue B
HCO, onenka JIUCKYCCUU
3¢ deKTUBHOC-TH
¢dbyaknuonupoanust CMK
OcCHOBBI 1 18 OueHuBaercs
HOPMAaTUBHO-TIPAaBO-BOT'0 pabota Ha
pEryJIUpOBaHUS OTHOILICHUH B MPAKTHYECKOM
o0xnactu kauecTBa B Poccuu; 3aHATHUU:
COBpEMEHHBIC TPEOOBAHUS K BBITIOJTHCHUE
YHU(UKAIUU CTaHIapTOB Ha MPaKTHYECKUX
CUCTEMBI MEHEIDKMEHTA, 3a/laHuH,
oTpaclieBble MOAU(PHUKAIIUU BBICTYIUICHUE,
crannaproB CMK, IIpe3eHTalus,
MHTETPUPOBAHHBIE CUCTEMBI y4dacTue B
MEHE/IKMEHTA KauyeCcTBa, TUCKYCCUU
CUCTEMbI MEHEJKMEHTA
KadyecTBa MepcoHana
Oco00EHHOCTH COBPEMEHHOTO 1 18 OueHuBaercs
srana pazputus CMK, pabora Ha
Tpebo-BaHUS K IEPEXOLy OT MPAKTHYECKOM
KOHIICTI-IUU KOMIIETEHTHOCTh 3aHSITHHU:
MepcoHaa K KOHIEMIUH BBITIOJTHEHNE
KOMITETEHTHOCTb MPAKTHYECKHUX
opranu3anuu B Bepcun [ISO 3aJIaHHM,
9001:2015 BBICTYIUICHUE,
npe3eHTalus,
ydacTue B
JTUCKYCCUU
Oco0eHHOCTH KOHIICTIIINN 1 18 OuenuBaeTcs
MPUHSATHS pelIeHn Ha pabota Ha
OCHOBE OLIEHKH PUCKOB B MPAKTHYECKOM
CMK Bepcuu ISO 9001:2015 3aHSTUH:
BBITIOJTHCHHE
MPAKTHYECKHUX
3aJIaHui,
BBICTYIUICHUE,
npe3eHTaIus,
ydacTue B

JIACKYCCUU
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kadectBa (CMK), ocobenHOCTH
CHCTEMHOTO0 M MPOIECCHOTO
MoaXoAa K MEHEIDKMEHTY
KauecTBa;

OCHOBBI Pa3pabOTKH CUCTEM
MEHE/PKMEHTA KauecTBa Ha
0a3e TpeOOBaHMI cTaH apTa
NCO, ouenka 3¢ppeKTUBHOCTH
¢dbyakuuonupoanuss CMK

6. | IlpomexyTodnas arrectarus 3 9 DK3aMeH
Uroro: 4 8 93 |9 114
3. Conepxanue IMCUUIINHBI
Ne HaunmenoBaHnue pasgesia Conep:xanue
AUCHMILIHHBI
1 | OObeKTUBHBIC TPEATOCHIIKA AKTYallbHOCTh ¥ HEOOXOIUMOCTH YIIPABIICHUS Ka4eCTBOM.

pocTa BHUMaHUs K npolieme KauecTBo 1 ynoBnerBopeHHOCTh noTpeduTesns. KauecTBo kak

Ka4ecTBa B MUPE, UCTOPUS COCTABJISIONIUI 3JIEMEHT KOHKYPEHTOCIIOCOOHOCTH.

pa3BUTHSI MEHEI)KMEHTA DBOJIONHS TPENICTABIICHU 0 KauecTBe. KauecTBO kKak 00BEKT

kayecTBa B Poccuu u 3a yopaBieHusi. COBpeMEHHBbIE TIOHSATHUS M ONpEeIeHUs

pyoexxoM MEHE/UKMEHTa  KadecTBa. KoHUenuuss ©  NPUHUMUIIBL
BceoOmero ympamnenus kadectBoM (TQM). Konmenmwms
MTOCTOSIHHOTO YIy4YIIEHHUS.
Bxnang Poccun B Teopuro M IPaKTUKY YIIPABICHUS
kagecTtBoM. OmnbiT CIHIA B oGmactu ynpaBieHUsT Ka9€CTBOM.
OTnuunutenbHble OCOOEHHOCTH TMOAXO/Aa K YIPABICHUIO
Ka4eCTBOM B SIMOHUH.
EBponeiickuii OmBIT YIpaBICHUS KauyeCTBOM. BHenpeHue
cUCTeM KadecTBa Ha ocHoBe crangaproB HMCO 9000.
EBpomneiickue 1 oTedecTBEHHBIE TPEMUU B 00JIaCTH KaueCTBa.
Hestenpaocts NCO B 001aCTH yIIpaBiIeHUsT KAYECTBOM.

2 | OcHOBHBIE tpeboBanus | Cranmaprel MCO cepun 9000. Hasnauenue u CTpykTypa
crannaproB MCO cepun 9000 x | cTaHaapTOB,  Pa3HOBUAHOCTH  CTaHAAapTOB. (OCHOBHBIE
cucTeMam MEHEKMEHTA | MOJIOKEHHUSI CUCTEM MEHEIKMeHTa kadecTBa. Monens CMK.

JIOKyMEHTHpOBaHNE CUCTEMBI MEHE/DKMEHTA KadecTBa. Poib
U CTPYKTypa JOKyMEHTaluu. PyKOBOICTBO IO KayecTBY.
JIOKyMEHTHPOBaHHbBIE TPOLIEYPHI CUCTEMBI.

Ponp BeICIIErO pYKOBOACTBA B CHUCTEME MEHEIKMEHTa
KadecTBa. Llenu, Muccus 1 MOIUTHKA PYKOBOJICTBA B 00JIACTH
kayectBa. Anamu3z CMK co CcTOpoHBI pYyKOBOACTBA.
Kputepuu onenku pesynsrarusHoctn CMK.

VYmpasieHue pecypcamMu B CUCTEME MEHEJKMEHTA KauecTBa.
CranzmapTel OpraHM3alUy 10 YINPABICHUIO YEJIOBEUYECKUMHU
pecypcamu.

CucTteMHBId W TPOLECCHBIA MOAXOAbl K MEHEIKMEHTY
Ka4eCTBa M UX peaIu3allusl B MOJIETU CUCTEMbl MEHEI)KMEHTA
kagecTBa. CucreMa MEHEKMEHTA Ka4ecTBa KaK COBOKYITHOCTb
B3aMMOCBSI3aHHBIX IPOIIECCOB: MPOIECCHI,

HaxXOJsAIIMecs B KOMIIETCHIMH BBICHIETO PYKOBOJCTBA;
MPOIIECCHl  YIPABJICHUS PECypcaMu; IMPOIECChl JKU3HEHHOTO
[UKJIAa TPOJAYKTa; TMPOLECCHI, CBS3aHHBIE C W3MEpPEHHEM,
aHaJTM30M U YIy4YIICHUEM JCSTeIbHOCTH.

OneHka  yIOBJIETBOPEHHOCTH  TOTpeOuTENne.  Aymur
cucreMbl. KOHTpOib NpOLECCOB M MNPOAYKIMH. AHaIu3
MPUYMH HECOOTBETCTBHU. KoppekTupyromme ASHCTBUS IO
YCTPAHEHUIO TMPUYMH HECOOTBETCTBHM. [loTeHnumanbHbIe
HECOOTBETCTBHUS U aHAJIN3 PUCKOB.

Ornenka (QPEKTUBHOCTH CHCTEM MEHEIKMEHTa KavyeCTBa.
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B3anMocBSI3b cHCcTEM MEHEIKMEHTA KadeCTBA C CUCTEMOH
MCHCIDKMCHTA OpFaHI/ISaHI/II/I.
CepTI/I(I)I/IKaLII/ISI CUCTEMbI MCHCIX KMCHTA KaucCTBaA.

OcHOBBI
HOPMAaTHUBHO-TIPABOBOTO
pPEryJIMPOBaHMs OTHOIICHUH B
oOiactu kauecTBa B Poccuu;
COBpPEMEHHBIC TPEOOBAHUS K
YHU(PUKAIIUU CTAaHIaPTOB HA
CHUCTEMbI MCHEIKMEHTA,
OTpaciieBble MOAU(PUKAITUU
crannaptoB CMK;
WHTETPUPOBAHHBIC CUCTEMBI
MEHEPKMEHTA KaueCTBa;
CHUCTEMbI MEHEI)KMEHTA
KavyecTBa MepcoHaia

OCHOBBI  M€XaHU3Ma  TEXHHYECKOTO  PErylIMpOBaHUA.
TexHuyeckoe peryiMpoBaHUE€ B pPa3jIu4Hble NEPHOIBI
pa3BUTHS 3KOHOMHUKH Poccun. Tennenuu
COBEPILIEHCTBOBAHUS HOPMAaTHUBHO-TIPaBOBOM 0a3sI
TEXHUYECKOTO perynupoBaHusi B Poccun Ha COBpeMEHHOM
stane. TexHuueckue periaMeHThl.

HammonaneHast cucrema crangaptuzauuu B P®D. Ponbs u
3HAYCHHE CTaHapTH3AIMK B oOecrieueHny kauectsa. Llemu u
3amaun  crtaHgaptu3auud. OCHOBHOE COAEP/KAHME HOBOIO
®enepanpHoro 3akoHa «O cTaHgapTU3alMA B POCCUHCKOU
benepanun» (IIpunst TocymapctBennoit Jlymoi 19 wurons
2015 roma). IIpodeccroHanbHBI CTAaHIAPT KaK MEXAHH3M
peryaupoBaHus kauecTBa padoueil cuipl. CTaHgapTU3aluu U
cepTuduKanuy nepconaia B Poccuu u 3a pyoexxom
MexayHapoaHas CTaHAAPTHU3ALIMSL. lMapmonm3zanms
cranaaptoB. OCOOCHHOCTH TNPUMEHEHHS MEXTYHAPOIHBIX
cTtanaaptoB B Poccuu.

Co3naHue cuCTeM MEHEKMEHTa KayecTBa IMepcoHaja Ha
ocHOBe TpeboBaHuii HanmoHanbHOTO cTangapra [OCT UCO
9001-2011. MuTepmperanuss MpUHIMIIOB U TpeOOBaHMNA K
KauyeCTBY MEPCOHAJIA MO OTAEIbHBIM AnemeHTaMm CMK.
CranpapTuzanust CHCTEM YIpaBiI€HUS OpraHu3aluei.
WNHTerpupoBaHHbIE CUCTEMBI MEHEP)KMEHTA OpraHU3alui Ha
ocHOBe MozenbHbiX crapaaptoB  MCO  cepum  9000.
DJNeMEHTBl ~ MHTETPUPOBAaHHBIX  CHUCTEM  MEHEKMEHTA:
MOACUCTEMA CHCTEMBI YKOJIOTUYECKOT0 MeHemkMenTa mo [SO
14001 wu mnoacuctema yHpaBiIEHUS OXPAHOM 370POBbI H
oe3omacHocThi0 TepcoHasma mo OHSAS 18001; cranmapter

KOpPIOPaTHBHOM cOIMaIbHOM oTBeTcTBeHHOCTH (SA 8000 1 ISO
26000), orpacieBbie crargaptel ISO 22000 u 27000.

Oco00EHHOCTH COBPEMEHHOTO
stana pazsutus CMK,
TpeOOBaHUS K ITEPEXOIY OT
KOHIICTIIIUY KOMITETEHTHOCTh
MepcoHaa K KOHIEMIUH
KOMITETEHTHOCTh OpTraHU3aIuu
B Bepcuu ISO 9001:2015

CoBpeMEHHbIE KOHUENIUU <«3HAaHUM oOpraHu3aluu» u
«MEHEIKMEHTA 3HaHUI». «PemMecneHHbli» NoAX01: YMEHUE
u KBamuduKaluusg OTIAENbHOro creuuanucrta. KoHuenmus
KOMIETEHTHOCTh opraHu3anuu: COBOKYIHbIE 3HAaHUA |
YMEHHS BCEro KOJUIEKTHBAa = 3HAHUS U YMEHHUS OTAEIbHBIX
CHEIUATUCTOB  +  3HAHUSA,  AKKyMYJUPOBaHHbIE B
nHpOpManMOHHBIX (POHIAX OpraHW3aluH, MPaBUILHOE
dopmupoBanue pabouumx Tpymn, KOMaHJ, COCTaBOB
Y4aCTHUKOB ITPOEKTOB U JIp.

VYcunenue ponu pykoBoautens. Mcnonb3oBaHue «CTpyKTyp
BBICOKOT'O YPOBHS.
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5 | Oco0eHHOCTH KOHIIEIIIINT
IIPUHATHS PELICHUN HA OCHOBE

orieHku puckoB B CMK Bepcuun
I1ISO 9001:2015

Konmenus PHUCK-OPHUEHTUPOBAHHOTO MBITIICHUS.
@dokycupoBaHHE HA CHI)KCHHE PHCKOB U MPHUMECHECHHE
MPOLECCHOTO TMOAXO/a. [IpunsiTHe pemeHuii Ha OCHOBE
OLICHKH PHCKOB B CHCTEME MEHE/KMEHTa KadecTBa Kak
pa3BUTHE W JOMOJHEHUE MPUHIINIA IPUHITHE PEIICHUH,
OCHOBAaHHBIX Ha (akTax». HMaeHTudukauus BHYTpEeHHUX U
BHEIHUX  (AKTOPOB,  BIUAIOIIMX HA  JOCTH)KCHHE
MOCTABIICHHBIX IIEeNieH, OIICHKA BIUSHUA JTHX (PAKTOPOB
(omleHKa pHICKa) W BBIPAOOTKA MEp IO CHUKEHHUIO PHCKA.

O1eHKa pUCKOB ¥ BO3MOKHOCTEH.

4. O0pa3oBarejibHbIe TEXHOJIOTHH

Nzyuenue JUCHHUILINHBI npearnoaracT coueTaHHue TPaAUITIOHHON

HCKHHOHHO'CCMHHapCKOfI JCATCIBHOCTH B COYCTAaHMMU C HCIIOJB30BAHUEM AKTHUBHBIX H

UHTEPAKTUBHBIX (QopM TmpoBefeHUs 3aHATUH. VICIIONB3YyIOTCS TakWe TMOAXOJbI, Kak

JCKIUS-AUCKYCCHUsl, JICKIIUSl BU3YyalIH3allys, IUPOKOE IMPUBJICUEHUE CTYACHTOB K paboTe He
TOJIBKO Ha MPAKTUYECKUX 3aHATHUIX, HO U Ha JIEKLIHUAX.

[Ipn peanuzanuu MOporpaMMbl JUCHUIUIMHBI HCHOJB3YIOTCS: TPOOJEMHBIM  METOJ
U3JI0KEHUS JIEKIIMOHHOTO MaTepHalia, TUCKyCCHsl TI0 HanboJiee akTyalbHBIM BOIIPOCAM TEMBI Ha
JICKIIMOHHBIX M MPAKTHYECKHUX 3aHATHIX, CAMOCTOSTENbHAS paboTa CTYy/JCHTAa U HAMKMCAHUE UM

acce 1o mpodiIeMaTuke Kypcea.

Ne Bnm’lv HNudopmanuonnbie u
HaumenoBanue pa3snena y4eOHoit
n/n oOpa3oBareJibHbIE TEXHOJIOTUH
padoThI

1 2 3 4
OOBbeKTHUBHBIE MPEANOCHUIKH POCTa Jlexuusi-Bu3yanu3anus ¢ 3JeMeHTaMU
BHUMaHUs K IpoOsieme kauectBa B |JIekmus JEKIHUH TUCKYCCUU

1 MUpE, UCTOPUS Pa3BUTHS [TpaxkTtuueckas |[IpakTuueckoe 3aHsATHE: BHIOJIHEHNE
MeHEIKMEeHTa KauecTBa B Poccun u|pabora MPaKTUYECKUX 3aJaHUH, BBICTYIUICHHE,
3a pyoexoM Ipe3eHTalus, y9acTue B JUCKYCCUU
OcHOBHBIE TPEOOBaHUS CTaHIAPTOB
NCO cepun 9000 x cucremam
MeHeKMeHTa KkadectBa (CMK),
0COOEHHOCTH CUCTEMHOI'0 u Jlexuusi-Bu3yanu3anus ¢ 3JeMeHTaMU
IIPOLIECCHOTO noaxonaa K |JIexuus JEKIHUH TUCKYCCUU

2 MEHEI)KMEHTY KauecTBa; [Tpaxktuueckas |[IpakTuueckoe 3aHsATHE: BHIOJIHEHNE
OCHOBEHI pa3pabOTKU CUCTEM paborta MPaKTUYECKUX 3aJaHUH, BBICTYIUICHHE,
MEHEIKMEHTa KauecTBa Ha 0aze npe3eHTalus, y9acTue B JUCKYCCUU
tpeboBanuii cranaapra NCO,
orieHka 3(HEKTUBHOCTH
¢ynkmonupoBanns CMK

3 |OcHOBBI ~ HOpPMAaTUBHO-NIPABOBOIO |JIeKIus Jleknusa-Bu3yanuzamus ¢ 3J€MEHTaMu
perynupoBaHusi  oTHomieHui  B|IIpakTuueckas |JeKUUM TUCKYCCUU
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oOrnactu kauecTBa B Poccuu; paborta [TpakTHueckoe 3aHATHE: BHITOTHEHUE
COBpEMEHHBIC TPeOOBaHUS K MPAKTHYECKUX 33JJaHUH, BRICTYIUICHHE,
YHU(PHUKAIIUU CTAaHapTOB HA npe3eHTalus, y9acTue B JUCKYCCUU

CUCTEMBI MEHEIDKMEHTA,
oTpacieBble MOAU(UKALIUU
crannaproB CMK;
UHTETPUPOBAHHBIE CUCTEMBI
MEHEIPKMEHTA KaueCTBA; CUCTEMBbI
MEHE/PKMEHTa Ka4ecTBa IepcoHaa

OCOoOEHHOCTH COBPEMEHHOTO JTarna

passutusa CMK, TpeboBanus K Jleknusa-Bu3yanuzamus ¢ 3J€MEHTaMu
NEPEXOAY OT KOHLENIUU Jlexuus JEKLUU AUCKYCCUU

4 |koMmeTeHTHOCTD IepCcoHaa K [Ipaktrnueckas |IIpakTudeckoe 3aHsATHE: BHIITOJIHEHUE
KOHIIETILIUNA KOMIIETEHTHOCTh pabora MPaKTUYECKUX 3aJaHUH, BBICTYIUICHHE,
opranu3zanuu B Bepcuu [SO MPE3EHTALNS, Y4aCTHE B JUCKYCCUU
9001:2015
Oco0eHHOCTH KOHLIETILIUN Jlexums-Bu3yanusanus ¢ JIEMEHTaAMHU
IIPUHATUS PELICHUI HA OCHOBE Jlexuus JEKIUU TUCKYCCUU

5 |ouenkn puckoB B CMK Bepcunu [SO |ITpaktrueckas |[Ipaktudeckoe 3aHsTHE: BBITOJIHEHUE
9001:2015 pabora NPaKTUYECKUX 33/1aHUi, BBICTYIIJICHHUE,

Ipe3eHTalus, y9acTue B JUCKYCCUU

5. OneHka IaHupyeMbIX Pe3yJIbTaTOB 00yUEeHHUS

5.1. Cucrema onifeHUBaAHUA

Texkymuit KOHTPOJIb OCYIIECTBIISIETCS B BUIE OLICHOK 3a pabOTy Ha JIEKIIMOHHBIX U MPAKTUYECKUX
3aHATUAX (,Z[I/ICKyCCI/I}I Ha JICKOUOHHBIX W MPAKTUYCCKHUX 3aHATUAX, 6.HI/II_I-KOHTpOJII>Ha}I Ha
JICKOUOHHBIX 3aHATUAX, MIPAKTHUYICCKUC KOHTPOJIbHLIC 3aIaHUA HA MMPAKTUYCCKUX 3aH}ITI/I}IX).
[IpomMexyTOUHBIH KOHTPOJIh 3HAHHN MPOBOJUTCS B BUJIE MUCHBMEHHOW KOHTPOJBHOH PabOTHI,
COCTOSIIEN U3 TPAKTUYECKUX KOHTPOJIbHBIX 3aJaHUM.

CpoOKH OTYETHOCTH TI0 3209HOM PopMe 00yUCHHSI COOTBETCTBYIOT COJIEPIKAHUIO TUCITUTINHEI.

dopMa KOHTPOJIA Cpok MaxkcumanbHOE KOJIMYEeCTBO OaJIIOB
OTYETHOCTHU 3a | paborty | Beero

Tekymuii KOHTPOJIb:

- JUCKYCCUS Ha JIEKIUSAX H 1 12

NPAKTUYECKUX 3aHATHAX

- TECTUPOBAaHUE 2 10

- MUChbMEHHBIE pabOTHI 6 12

- IPAaKTUYECKHE KOHTPOJIbHbIC 9 36

3aJJaHus

HUroro o TEKYLIEMY 60

KOHTPOJIIO

IIpomexxyTOYHBIN KOHTPOJIb:

- NHCbMEHHAs KOHTPOJIbHAs 40 40
paborta
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| UTOT'O 3A JUCLUILINHY |

| | 100 |

ITonyueHHbII

COBOKYIHBIM  pe3ynabTar (MakcumyMm 100 06amioB) KOHBepTHpYETCS B

TPAIULIMOHHYIO IIKaJly OLICHOK W B IIKaJIy OIIEHOK EBpONENCKOW CHUCTEMBI MepeHoca |
HakorieHus kpenutoB (European Credit Transfer System; manee — ECTS) B coorBercTBUU €

TaOJIMLIEN:
Baaabl Tpaguuunonnasi ECTS
95-100 OTJINYHO 3aYTEHO A
83-94 B
68-82 XOpOIIIO C
56-67 YIOBJIETBOPUTEIHHO D
50-55 E
20-49 HEYJIOBJIETBOPUTEIBHO HE 3a4TEHO FX
0-19 F

5.2. Onucanue nMokasareJieil 1 KpUTEpHEeB OLCHNBAHUSA KOMIICTEHIUH HA
Pa3IMYHBIX dTanax uX GopMUPOBaAHMS, ONNMCAHME IKAJ OLCHUBAHUS

Bbanasl/
IIxana ECTS

Onenka nmo
JUCIHHILIHHE

Kputepnu onieHKH pe3y/1bTaTOB 00y4eHHUS N0 TUCHHILIAHE

100-83/ A,B

COTIIMYHOY/
«3a4TEHO (OTIMYHO)»/
«3aYTEHO»

BricraBnsiercst oOy4aronieMycsi, €CJii OH TIIyOOKO U TPOYHO YCBOMII
TEOPETHYECKUI M IPAKTUYECKUI MaTepuall, MOKeT
MPOJIEMOHCTPUPOBATH ATO HA 3aHATHAX U B XO/1€ IIPOMEKYTOYHOM
aTTeCTalHH.

OO0y4aroniics HCUEPITBIBAIONIE W JIOTHYECKH CTPOWHO M3JIaraeT
yueOHBIN MaTepHal, YMEET YBSI3bIBATh TEOPHIO C MPAKTUKOH,
CHPABIISIETCS C PEIICHHEM 3a1a4 MPOoQeCcCHOHATbHON HAPABICHHOCTH
BBICOKOT'O YPOBHSI CJIO)KHOCTH, MPABUILHO OOOCHOBBIBAET MPHUHSTHIC
peLIeHus..

CB0OOHO OpHEHTHPYETCS B y4eOHOH 1 podecCHOHATBHON
JuTeparype.

OreHKa o JUCHHUIUIMHE BBICTABISIOTCS 00ydaromeMycs ¢ y4éToM
pe3yJbTaTOB TEKYIIEH U MPOMEKYTOYHOU aTTeCTalNH.
KomrmereHnuu, 3akperui€HHbIe 3a TUCUUILTHHON, C(hOPMHUPOBAHbI Ha
YPOBHE — «BBICOKHI».

82-68/

«XOpOoILO»/
«3a4TeHO (X0poIo)»/
«3a4TEHO

BricraBnsercs: o0y4aromemMycsi, €Clid OH 3HaeT TEOPETUUCCKUN 1
[IPaKTUYECKUI MaTepuall, TpaMOTHO U [0 CYIIECTBY U3Jaraer ero Ha
3aHATHUAX U B XO/I€ IPOMEXYTOYHOM aTTeCTaly, HE AOIyCKas
CYILIECTBEHHBIX HETOYHOCTEM.

OO0y4aroniiicst MpaBUIIEHO IPUMEHSET TEOPETHIECKHE TTOJIOKEHHS IPH
PEIICHUH PaKTHYECKUX 33729 PO eCcCHOHANEHON HAPaBICHHOCTH
Pa3HOTO YPOBHS CIIOKHOCTH, BIaJeeT HEOOXOIUMBIMH IS STOTO
HaBBIKAMHU U IPUEMaMHU.

JloCTaTOYHO XOPOIIO OpUEHTHPYETCS B y4eOHO! 1 podeccrnoHaIBEHOM
JIUTEpATypE.

OreHKa o JUCHHUIUIMHE BBICTABISIOTCS 00ydaromeMycs ¢ y4éToM
pe3yJbTaTOB TEKYILIEH U MPOMEKYTOUYHOMN aTTeCTalNH.

Kommnerenmun, 3aKperui€éHHbIE 3a AUCIUILIHHOMN, C(OPMIPOBAHEI Ha
YPOBHE — «XOPOLIHII».
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Bbanasl/
IIxkana ECTS

Onenka no
JUCHMILIHHE

Kputepnu onieHKH pe3y1bTaTOB 00y4eHHUS N0 TUCHHILIAHE

67-50/
D.E

«YIOBJIETBOPUTEILHO»/
«3aUTEHO
(YIOBIIETBOPUTEITHHO)»
/«3a4TeHO»

BricTaBisieTcst 00yJaronemycs, €clii OH 3HaeT Ha 0a30BOM ypOBHE
TEOPETHUYECKUI U IPAKTUIECKUH MaTepuall, JOMyCKaeT OTACIbHbIC
OIIMOKY IIPH €TO M3JI0KEHUH Ha 3aHATUAX U B XOJIE TPOMEXYTOIHON
aTTeCTaIHH.

OOyJaronuiicst HCIBITHIBACT ONPENCIEHHBIC 3aTPYIHEHNUS B
MIPUMEHEHNHN TEOPETHUECKHUX MOT0KECHUHN MPH PEIICHUN MPAKTUIECKUX
3aj1a4 poQecCHOHaNbHON HAalPaBICHHOCTH CTAHAAPTHOTO YPOBHS
CJIO’KHOCTH, BJI/ICET HEOOXOJMMBIMH JJIs 3TOT0 Oa30BBIMH HaBBIKAMH U
IpUEMaMH.

JleMOHCTpHUpYET JOCTaTOUHBIH YPOBEHb 3HAHUS YYEOHOH JIUTEPaTypHhI
0 TUCLUIUINHE.

OrieHKa o0 JUCHHUIUIMHE BBICTABISIOTCS 00ydaromeMycs ¢ y4éToM
PE3YNIBTATOB TEKYIIEH U IPOMEKYTOUHON aTTeCTalnH.

Kommerennmn, 3akperiéHHble 3a TUCIUILIMHON, c(hOPMHUPOBaHEI Ha
YPOBHE — «JIOCTaTOUHBIH».

49-0/
FFX

«HEYIOBJICTBOPHUTEIIbH
0»/HE 3a4TEHO

BricTaBisieTcst 00yJaroneMycs, €clii OH He 3HaeT Ha 0a30BOM YpOBHE
TEOPETHUYECKINA U MPAKTHYECKUH MaTepHall, IOIyCcKaeT IpyorIe
OIIMOKY MIPH €T0 M3JIOKEHUN Ha 3aHATHAX U B XOZ€ MIPOMEKYTOTHON
aTTEeCTaIlHH.

OO0y4aroMiiCs UCTIBITEIBACT CEPhE3HBIC 3aTPYAHCHUS B IPUMCHCHHUN
TEOPETHYCCKHX TOJIOKCHUI MPH PEIICHUY TPAKTHUCCKUX 33124
npodeccHOHaNbHON HANPaBJICHHOCTH CTAHAAPTHOTO YPOBHS
CJI0)KHOCTH, HE BJIaJICCT HEOOXOJUMBIMHU TSI 3TOTO HABBIKAMH U
IpUEMaMHU.

JemoHCTpHUpYeT (pparMeHTapHbIC 3HAHUA yIeOHOW JHUTEpaTypPHI 110
JUCTIATUTAHE.

OreHKa 1Mo JUCHIUTUIMHE BRICTABISIOTCS 00yJaomeMycs ¢ y4éToM
Pe3yIBTaTOB TEKYIIEH U MPOMEKYTOUHON aTTECTAIINH.
KomnereHmmn Ha ypoBHE «IOCTATOYHBII», 3aKPEIUIEHHBIC 32
JUCIIAIUTHHON, He c()OPMHUPOBAHEI.

Kputepuu orieHKH 10 Ka)XXA0MY U3 BHIOB TEKYIIET0 KOHTPOJIS IIPUBEICHBI JaJiee.

Texkymmii KOHTPOIb

HpI/I OIICHUBAHWU YCTHOTO OIIpOCa U y4aCTus B JTUCKYCCUU HA CCMUHAPEC YUYUTHIBAKOTCA:

- CTETICHb PACKPBITHUS cojepxkanus Marepuania (0-2 6amia);

- U3JI0OKCHUC MaTEpuraia (FpaMOTHOCTB pPE€YHr, TOYHOCTH UCIIOJIb30BaHUA TCPMHUHOJIOTUA U

CUMBOIIMKH, JIOTHYECKAsl MOCIIeIOBATEIFHOCTD N3NI0KeHus MaTepuana (0-2 6amia);

- 3HaHME TEOPUU U3YYEHHBIX BOIPOCOB, C(HPOPMUPOBAHHOCTH U YCTOMYUBOCTH

HCITOJIB3YEMBIX TIPU OTBETE YMEHMM 1 HaBBIKOB (0-1 Gas).

[Tpu oreHMBaHUM KOHTPOJIBHOM pabOThl YUUTHIBACTCS:

- IOJIHOTA BHITTOJTHEHHOM paGOTBI (3az[aHHe BBIIOJIHEHO HE MOJIHOCTHIO H/HWIN AOMYIICHBI

nBe U Oosee omMOKM WK TpU U OoJiee HeTOYHOCTH) — 1-4 Garna;

- 000CHOBaHHOCTH COJICP’KAHMS M BBIBOJIOB PA0OTHI (3aJ]aHNE BBITIOJIHEHO MTOJTHOCTHIO, HO

000CHOBaHUE COICPIKAHUS M BBIBOJIOB HEJOCTATOYHBI, HO PACCYKICHHS BEPHBI) — 5-8 0asuioB;

- paboTa BBINIOJHEHA IMOJHOCTBIO, B PACCYXKICHHUAX U 0OOOCHOBAaHMU HET MPOOEIOB WU

oIInOOK, BO3MOKHA OHA HETOYHOCTE -9-10 6aios.
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IIpome:kyTouHasi arTecTanus (IK3amMeH)

[Tpu mpoBeneHNH TPOMEKYTOUHOM aTTECTAIlMU CTYIEHT JOJKEH OTBETUTh HA 2 BOIMPOCA
(I1Ba BOIIpOCa TEOPETUYECKOTO XapaKTepa U OJIMH BOMPOC MPAKTUIECKOTO XapaKTepa).

[Tpu onleHMBaHUK OTBETA HA BOIIPOC TEOPETUIECKOTO XapaKTepa yIUTHIBACTCS:

- TEOPETUYECKOE COJIep)KaHUE HE OCBOCHO, 3HaHWE MaTepuaia HOCUT (pparMeHTapHBIN
XapakTep, Hajauuue rpyobix ommbok B otere (1-3 6amna);

- TEOPETHUYECKOE COJEep)KaHHE OCBOEHO YacTUYHO, JOIYILIEHO He Oosee ABYX-Tpex
HesoueToB (4-7 6aminoB);

- TEOPETHUYECKOE COACp)KaHHWE OCBOCHO IIOYTH TMOJHOCTHIO, JOMYIIEHO He Ooiee
OJIHOTO-JIBYX HEJOYETOB, HO OOYYArOIIMiCS CMOT OBl UX HCIPaBUTh CaMOCTOATEIbHO (8-11
0anoB);

- TEOPETHUECKOE COJIePIKaHUE OCBOCHO TOJIHOCTHIO, OTBET MOCTPOCH 10 COOCTBEHHOMY
miany (12-15 6amios).

[Tpu oreHUBaHUU OTBETA HA BOMIPOC MPAKTHYECKOTO XapaKTepa YUUTHIBACTCS:

- oTBET coaepxkuT MmeHee 20% mpaBmiIbHOTO pemieHus (1-2 6amna);

- oTBeT coAepxuT 21-89 % npasBunbHOrO pemeHus (3-8 6amioB);

- otBeT coaepxkuT 90% u Gonee npaBuibHOTrO pemienus (9-10 6amios).

5.3. OueHo4HbIe CpPeIcTBA (MATEPHAJIBI) VIS TEKYIIEr0 KOHTPOJIsI yCIIeBaeMOCTH,
NMPOMEKYTOYHOM aTTeCcTANNM 00yYAIOIIMXCS MO AUCIHUIINHE

IIpumepsnl TeCTOBBIX 3aJaHUI

no qucuuiinne «Paspurue cucrembl MeHezKMeHTa KadecTBa» (ITK-10)

TecToBble 3aaHusl NpEeIHA3HAYEHBI IS BBIACIICHHS OCHOBHBIX TIOJIOKEHHUH KaXKI0TO
pazzena, 3aKpervieHusl yueOHOro Matepuasa, MpOBEPKU 3HaHUM, KOHTPOJISl OCTaTOYHBIX 3HAHUH.
TectoBbie 3a1aHMsI MOTYT OBITH HCIIOJIB30BAHBI TP MOATOTOBKE K ayIUTOPHBIM 3aHITUSM,

KOHTPOJILHBIM paboTaM, 3K3aMeHY.

Yacte A (OLIEHMBAIOTCS 3HAHUS)

1. OmmboyHo moyarate, 4YTO CTPEMJIGHHE K TOPSIKY U JUCHUIUIMHE, JKEJaHUe
BBIITYCKaTh MPOAYKLHUIO BBICOKOI'O KadecTBa 4UyXKIbl poccusHaM. B 3ToMm HeTpyqHO yOeauTbes,
npountaB Yka3 [lerpa I ot 11 suBaps 1723 roga: «[loBeneBato xo3simHa Tymnbckol (abpuku
Kopmuny benomiazoea OuUTh KHYyTOM M cocIaTh Ha pPadOTy B MOHACTBIPH, IOHEXKE OH,
HOJUIeL, OCMENHJIICS BOMCKY ['ocymapeBy mponiaBaTh HErOAHbIE NUINATH M (y3€H, CTapIIUHY
®no padykca OUTh KHYTOM U €O C1aTh B A30 B IYCTh HE CTAaBUT KJieliMa Ha TIJIOXHE PYXKbSI.
[Ipukazano opyxeinoil kanuenspuun u3 IlerepOypra mepeexatb B Tyny U J€HHO U HOIIHO
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OMIOCTH UCTIpaBHOCTH pyXed. IlycTh NbSKM M MOABSYME CMOTPAT, KaK albJIepMaibl Kieima
CTaBsT, OyJje COMHEHHE BO3bMET, CAMHUM IIPOBEPATH U OCMOTPOM U CTPeIb00I0. A JBa pyKbs
KQXKJIbII MECSL CTPENATh, II0Ka HE UCHOPTATCA. byne 3amMuHKa B BOMCKE IPHUKIIOYATHCS IIPU
CPaXXEHUU 110 HEOTJISIY AbSIKOB U MOABSYUX, OUTh OHBIX KHYTHSIMH M HELIATHO .............. ».
Mo:xHo M Ha3BaTh CTpPaX HAKa3aHUA YHUBEPCAJIbHBIM CPEICTBOM NOBBILICHHUSA
KadecTBa npoaykuuu? O0bsiCHUTE CBOIl OTBET.

2. Kakoii npuMep OTHOCUTCSI K KOPPEKTHPYIOIIUM JAeldcTBUAM?

L] YcTpaHeHHE KOHKPETHOTO BBISIBIEHHOTO HECOOTBETCTBUS.

'l YcrpaHeHue IpUYMH HECOOTBETCTBUH ISl MPEIYPEXKICHUS TOBTOPHOTO X BOZHUKHOBEHUSI.
'l YcrpaHeHHe MPUYMH MOTEHIIUAIBHBIX HECOOTBETCTBUH JIJIsl IPEAYNPEKACHUS UX MOSBICHUSI.

3. Kakue meam a0/KkHA CTAaBUTh Mepea €000l opraHu3anusi NPH BHEJAPEHUH M
¢pynkunonuposanun CMK?

'] TloBblmeHHne yAOBICTBOPEHHOCTH MOTPEOUTENCH (3aKa3UHKOB).

(] ObecnieueHre COOTBETCTBUSI TPEOOBAHUSAM MOTpeOUTENEH U 00s13aTEIHFHBIM TPEOOBAHUSIM.

"I IloctosiHHOe ynyumenue CMK.

(] Bce BbllIE IEPEUNCICHHOE.

4. Ilpum ayaure YCTAaHOBJICHO, YTO HA Psii TEXHOJIOTMYECKHX omnepanui He pa3paldoraHa
padouasi nfokymeHntanusi. Bol cuuraere:

1 JlaHHBIN (aKT SBISETCS HECOOTBETCTBUEM.

"1 Her necoorserctBus, T.K. FOCT P UCO 9001-2008 He TpeOyeT NOKYMEHTHUPOBAHHS BCEX
onepanui.

"1 Cuyurarh pAaHHBIA (DaKT HECOOTBETCTBHEM, €CIU OyAeT J[J0Ka3aHO, YTO OTCYTCTBHE
JIOKYMEHTAIlMU OTPULIATEIBHO BIUSAET HAa KAUE€CTBO MPOAYKLIUH.

5. Ha kakom 3Tame co3JaHMsl NPOAYKLUHH TO/KHO NPeAOTBPAlIaThCs 0OJBIIHHCTBO
nedexkToB?
] Ha»Tame npoekTHpoBaHUS U pa3paboOTKu
Ha srane TexHoiornyeckoi moaAroTOBKM MPOU3BOJICTBA.
Ha strane npou3sBoacTaa.

O

6. Ayaut - 3T0:
JeiicTBus o cOopy nHGOpMaLnH, O3BOJISIONICH OIICHUTh MOTPEOHOCTD B YITYUIICHUH WU
KOPPEKTUPYIOIIMX JEHCTBUAX.
1 OmnpeneneHue BUHOBHUKA HECOOTBETCTBUS
'l OmnpeneneHue nokasareiaeil KauecTBa MPOU3BOJICTBEHHBIX MPOLECCOB U NPOAYKLIUH.

Yacts B (o11eHMBaOTCS YMEHHS)

7. UTto TaKkoe Ka4yecTBO H3aeaus?
Ka4eCcTBO YCIIYTH;
Ka4eCTBO CEPBHCA,
KauyeCTBO MOJIEIIH;
KauecTBO pa3paboTKu;
BCE BBIIIE TICPECYNCIICHHBIC.

(N I B o I A

8. UTo Takoe Ka4uecTBO MPOM3BOACTBA?
[]Ka4uecTBO MaTEpUAJIOB;
LJxauecTBO Tpyza,
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IxauecTBO 00OPYIOBaHUS;
[]Ka4eCcTBO MPOLECCOB;
LJ  Bce, BBIIIE IEPEYUCICHHOE

9. Yro nonumaetcs noa nHppacTpykrypoii CucreMbl MeHeI:KMEeHTa KayecTBa?
1 COBOKYIMHOCTh 3JaHHi, OOOpyIOBaHUS U CIyKO oOecriedeHUs, HEOOXOIUMBIX IS
(YHKIIMOHUPOBAHUS OPTAaHU3AIHH.
1 COBOKYIHOCTH 3/IaHU} ¥ MPOU3BOICTBEHHAS CpEJla OPTaHU3AIIHH.
Tl 3pmaHus U SHEProodecrneyeHue OpraHu3allnu.

10.Yr1o BKJIIOYAET MPOU3BOACTBEHHAs Cpe/ia OpraHu3anumn’?
"1 Ilpou3BOJACTBEHHBI = MHUKpOKJIMMAT  (TeMmIeparypa,  BIaXHOCTb,  3albUICHHOCTb,
OCBEIICHHOCTH H JIP.)
U HpOHSBOIICTBGHHBIfI MUKPOKIIMMAT, COLHUAJIbHBIC, IICUXOJIOTHYCCKHUC U OSKOJOTHYCCKUC
(hakTOopHI.
"1 Ilpou3BoICTBEHHOE 000OpPYIOBaHNE, OCHACTKA U MHCTPYMEHT.

11.Y71o0 Takoe kauecTBO (pupmMbI?
[J Ka4eCcTBO CUCTEMBI YIIPABJICHHUS,
|| KaueCTBO CHCTEMBbI OpraHU3aLUN;
(] Ka4eCTBO OCHAIIEHHOCTH (PUPMBI HOBBIM 000PYI0BAaHUEM;
] KaueCTBO MepcoHaa U ero PyKOBOJICTBA;
[] Bce, BBILLIE IEPEYUCIIEHHOE.

12. Kakue neiicTBUS I0JKHbBI MPEINPUHUMATHCS, €CJIU MPH BHYTPEHHEM ay/JIUTe BbIABJIEHBI
KPHUTHYeCKHe HeCOOTBETCTBHUS?
Koppekuus.
Koppektupyromue aeicTusl.
[Ipenynpexnaromme AeiCTBUS.
Bce BbIlIE IEpeuncieHHoe.

(I I A

Yacte C (o11eHUBaEeTCs BIAJCHIE)

13.Bbiciiee pyKOBOACTBO OPraHU3alUM HeceT OTBETCTBEHHOCTD 3a:

Pa3paboTky monuTHKY U 1eneil B 001acTu KadecTBa U 00eCredeHne pecypcamm.

JloBeneHus 10 CBEICHUS OpraHU3alluu Ba)KHOCTH TpeOOBaHUN OTpeOUTEs.

PazpaboTky pemenuii u eiicTBU 10 TOBBIIEHUIO pe3ynbTaTuBHOCTH CMK 1 ee mporeccos.
Bce, BbIIE IEpEUUCIIEHHOE.

OO0

14. Tepmun «IIpouecc» o3Hayaer:
(] PaOora, BeIIoJIHSIEMAS IJIs JOCTYDKEHUS 1[I B IIOCTaBJICHHONW 00JIaCcTH.
{1 COBOKYIHOCTb B3aMMOCBSI3aHHBIX W  B3aUMOJCHCTBYIOIIUX BHUIOB JCSATEIbHOCTH,
peoOpa3yrouX BXOIbI B BBIXO/IBI.
1] JlesTenbHOCTD 10 MOJYUYSHHUIO TPOJIYKLIUU KaK pe3ysibTara mpoliecca.

15.«IIpoueccHbIi» MOAX0A 3TO:
'] OnucaHue NpUMEHSAEMBIX B OPTaHU3ALMH POLECCOB CO3AAHUS IPOIYKIUN.
[l Cucremaruyeckass HWIACHTHU(PUKAIUS W MEHEIDKMEHT MPUMEHSEMBIX IIPOIECCOB H
B3aMMO/JICUCTBHUS TAKUX MTPOLECCOB.
(] VYnopasieHue NpoueccaMy XKU3HEHHOTO [IMKJIA MPOAYKIUH.
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16.0OTBeTCTBEHHBIM MpPEICTABUTE]EM PYKOBOJACTBA, OTBEYAKIIHM 32 CHCTEMY
MEHEIKMEHTa KauyecTBa, MO3KET ObITh HAa3HAYeH:
[0  Hayameuuk OTK
'] IlpencraBuTeNb U3 COCTaBa PyKOBOJCTBA.
'] BpICOKOKBaTU(PHUITUPOBAHHBIA COTPYIHUK MOIPA3ICICHHUS.

17.11pu co3naHuM cucTeMbl JOKYMEHTAIUM NPeANPUATHSA, cJieAyeT OpPaTh 3a OCHOBY:
'l T'ocymapcTBEeHHBIE CTaHIAPTHI U IPYTUE HOPMATUBHBIE JOKYMEHTHI.
1 CnoxuBIIMICS HA TPEANPUATUN TOPSIIOK pabOTHI.
'l Paboty mpenmpusiTusi ¢ y4eTOM CYLIECTBYIOIIMX TOCYIapCTBEHHBIX U MEXIYHApPOIHBIX
CTaH/1apTOB.

18. leficTBMS MO YJIy4llIEHUIO BKJIIOYAIOT B ceOsl:
"] aHaNU3 U OLICHKY CYIIECTBYIOILETO IMOJIOKEHUS IS ONpeAeTIeHUN 00macTel uis yyqIeHus;
| yCTaHOBJICHHME LIEJICH YIIyqIICHUS;
(] IOMCK BO3MOXHBIX PEIICHUN IS JOCTUKEHUS LIECIIEH;
"] olleHUBaHME U BBIOOP peIICHUH

19. Kak conmocTaBJsIlOTCS MOHATHS MCHEIKMCHTA KaYeCTBa U YIIPaABJCHUA KauyecTBOM?
[1 MEHEIXKMEHT Ka4yeCTBa IHUPEC MOHATHA YIIPABJIICHUA KAaUCCTBOM,

[1 MEHEIXKMEHT Ka4yeCTBa YKC IMOHATHUA YIIPABIICHUA KAUCCTBOM,

[1 MEHEIHKMEHT Ka4eCTBa KaK IOHATHUE COBIIAJAET C IMIOHATHEM YHIpaBJICHUA KaUCCTBOM;

[ YIpaBJICHUEM Ka4CCTBOM BKIIHOYACT B ce0s IMoHsATHE MCHCIPKMCHT Ka4C€CTBa

Ilepeuens BonpocoB Kk dk3ameny no aucuuminne (IK-10)

1. AKTyalbHOCTH M HEOOXOIMMOCTD yIpaBICHHs Ka4ecTBOM. KadecTBO M yJOBIECTBOPEHHOCTH
notpeburens. KauecTBO Kak COCTABISIONINI 3JIEMEHT KOHKYPEHTOCITOCOOHOCTH.

2. DBomiolus IpeAcTaBleHui o kadecTBe. KauecTBo kak 0ObeKT ympaBieHus. COBpeMEHHbBIE
MOHSATUS W OMPEICICHUs] MEHEHKMEHTa KadecTBa. KoHIENMIMs W TPUHIUIIEI BCEOOIEro
ynpasienus kauectBoM (TQM). KoHueniusi moCTOSHHOTO YITYYIIICHHS.

Dransl pa3BUTHS MEHEPKMEHTA KadecTBa B Poccuu u 3a pyOexom.

4. CrtpykTypa M OCHOBHBIE (YHKIHUH MEXKIYHAPOTHOW OpraHM3alMHU 1O CTaHIApTU3AIUN
(UCO).

5. CogmepkarenbHOE ONMUCAHWUE TOHATHNA «KAuyeCTBO», «O0OECIEYeHHE KauyecTBa», CHUCTEMa
MeHeKMeHTa KauecTBa (MexayHapoaHbIA CIOBaph MEHEI)KMEHTA Ka4eCTBa).

6. CopnepxaTenbHOE ONMKCAHUE MOHATUN «MEHEIKMEHT KadeCcTBa», «MOHUTOPHHT Ka4yecTBay U
«ynyduieHre kadectBay (MexayHapoIHBIN CII0Baph MEHEIPKMEHTA KaueCTBa).

7. OcHOBHBIE ATaIlbl )KU3HEHHOTO IMKJIA MPOAYKIIUH, OCHOBHBIE TaITbl YIIPaBICHYECKOTO ITUKJIIA
PDCA (mukna Jlemunra).

8. CyImHOCTh «IIPOIECCHOTO MOAX0/1a» K YIPABICHUIO KAa4eCTBOM.

9. CymHOCTh «CHCTEMHOTO MOAXO0Aa» K YIPABICHUIO KAYECTBOM.
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25.
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CTpykTypa W 3JEMEHTBHl MOJENIHM CHCTEMbl MEHEI)KMEHTa KadecTBa, MpPEJICTaBICHHOH B
cranpaptax MCO (Bepcus 2011 r.).

OpranuzanuoHHbIe MPEoOPa30BaHUS, HEOOXOAMMBIX /ISl YCTICITHOM pa3paOOTKU U BHEIPCHHUS
CUCTEMbl MEHEIP)KMEHTa KaueCTBa.

Otpacnessie Mmogudpukanuun CMK, npennoxxeransie UCO.

enu u 3amaum yrpaBieHUs YE€IO0BEUECKUMHU PECYPCaMU B OpPTaHU3aIUU.

KonuenryanpHble MOX0JbI K MOCTPOCHUIO CUCTEMbI YIIPABIEHUS KaueCTBOM IEpcOoHala Ha
ocaose ['OCT P MCO 9001-2008.

OO6mue TpeboBaHUS K MPOIEccaM yIPaBIICHHUs] KAYECTBOM TEpCcoHaa.

VYrnpasneHue mpoieccaMy B CUCTEME MEHEPKMEHTa KauecTBa MepcoHania.

CoBpeMEHHOE COCTOSIHHE MPABOBOTO PEryJIMpPOBAHUSI OTHONICHUH B 00JacTu oOecredeHUs
KayecTBa Ha COBPEMEHHOM JTarle.

OcHoBHBbIE TTOJ10)KEeHUS 3aKkOoHa PO «O TeXHUYECKOM PEryJIupOBaHUN»

Oco0eHHOCTH TPUMEHEHUSI MEeXTYHAPOIHBIX CTaHIapTOB B Poccuu.

Hesrensrocts MCO B 001acTH ynpaBieHus: Ka4eCTBOM

Crangaptei UCO cepun 9000. Ha3HaueHue M CTpPYKTypa CTaHIApPTOB, Pa3HOBUIHOCTU
cTanaapToB. OCHOBHBIE OJIOKEHUSI CUCTEM MEHEIHKMEHTA kauecTBa. Monens CMK.
JIOKyMEHTHUpOBAaHHE CUCTEMbl MEHEIXMEHTa KadecTBa. Poiib U CTpyKTypa AOKYMEHTAIIMH.
PykoBoacTBO 1o KauecTBy. JJoKyMEeHTUPOBAHHBIE TPOLIETYPHI CUCTEMBI.

Ponp BhICIIEr0 pyKOBOACTBA B CUCTEME MEHEIKMEHTa KaduecTBa. Llenu, Muccust u moiauTuka
pykoBojcTBa B o0acTu kadectBa. AHann3z CMK co croponsl pykoBojacTBa. Kpurepuu orieHKu
pe3ynbratuBHocTH CMK.

VhpaBneHue pecypcaMu B CUCTEME MEHEIKMEHTa KauecTBa. CTaHIapThl OpraHU3aluu 1o
YIPaBJICHUIO YEJIOBEYECKUMHU PECYPCAMH.

CucTeMHBIN U MPOLIECCHBIHN MOIXO/bI K MEHEIXKMEHTY KayecTBa U MX peaju3alus B MOJEIH
CHUCTEMBbI MEHEPKMEHTA KauecTBa.

Cucrema MEHEPKMEHTA KaueCTBA KaK COBOKYITHOCTb B3aMMOCBSI3aHHBIX TPOILIECCOB: MPOIECCHI,
HaXOJSIIMeCss B KOMIICTEHIIMM BBICIIETO PYKOBOJCTBA; ITPOLECCHl YHPABICHHUS PECypCaMI;
HPOIECCHl JKM3HEHHOTO MHUKJIA MPOIYKTa; TPOIECCHl, CBSI3aHHBIE C M3MEPEHHEM, aHAIM30M H
yIy4IIEeHUEM JCSITeIbHOCTH.

OrneHKa yIOBIETBOPEHHOCTH MOTpeOUTENed. AyauT cuctembl. KOHTposb TpoImeccoB u
MPOAYKIMU. AHAJIU3 IPUUKUH HECOOTBETCTBUI. KoppekTupyromue A1eCTBUS 110 YCTPAHEHUIO
MPUYHH HECOOTBETCTBUM. [loTeHIInanbHbIe HECOOTBETCTBUS U aHAJIN3 PUCKOB.

Onenka H(QQEKTUBHOCTH CHCTEM MEHEIKMEHTa KauecTBa. B3aumocBs3p  cuctem

MCHCI’)KMCHTa Ka4€CTBa C CUCTEMOM MCHCIP)KMCHTA OpraHu3alinu.
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Ceprudukanys CHCTEeMbl MEHE)KMEHTA Ka4eCcTBa

OCHOBBI MEXaHM3Ma TEXHUYECKOIO PErylIMpOBaHUsA. TE€XHHUYECKOE pEryJlMpOBaHUE B
pa3/InuHbIE TMEpPUOABl PA3BUTHUS SKOHOMHMKM Poccuum. TeHaeHunn COBEPIIEHCTBOBAHMS
HOPMAaTHUBHO-TIPAaBOBOM 0a3bl TEXHUYECKOTO peryaupoBaHus B Poccuu Ha cOBpeMEHHOM
srane. TexHnueckrue periiaMeHThl.

HanmonanwsHas cucteMa cranaaptu3anuu B PO.

MexnayHnapoaHasi cragaaptusamnus. ['apmonusanus cranaapToB. OCOOCHHOCTH TPUMEHEHUS
MEXIYHAPOJIHBIX CTaHAapTOB B Poccum.

Cozmanme cuCTEM MEHEKMEHTAa KadecTBa IIepcoHajia Ha OCHOBE TpeOOBaHMIA
HanmoHansHOoro crangapra ['OCT HMCO 9001-2011. HMuaTepnperauusi OPUHLUUIIOB U
TpeOOBaHMI K KaYECTBY MEepCOHaa 1Mo OTAeabHbIM 31eMeHTaM CMK.

CranpapTuzanmss CUCTEM YIpaBieHUss opranuzanueid. WHTErpupoBaHHBIE CHCTEMBbI
MEHEIKMEHTA OpraHu3alny Ha 0CHOBE MoJenbHbIX cTaHAaapToB MCO cepun 9000. DnemeHTHI
MHTETPUPOBAHHBIX CUCTEM MEHEKMEHTA: MOJCUCTEMA CUCTEMBI KOJIOTHYECKOTO MEHEPKMEHTA
no ISO 14001 u nmoacucreMa ympaBieHHUs OXpaHOW 30POBbS U 0O€30MACHOCTHIO MEPCOHAJA MO
OHSAS 18001; cranmaptel kopropatuBHOW conuanbHOW orBercTBeHHOCTH (SA 8000 m ISO
26000), orpacnesbie crangaptsl [SO 22000 u 27000.

CoBpeMeHHbIE KOHLIECTIINH «3HAHUI OpraHu3alum» U «MEHEI)KMEHTA 3HAaHUN».

Konuenuust puck-opueHTUPOBAHHOTO MbIILIeHUsA. DOKYCUPOBaHNE HA CHU)KEHUE PUCKOB U
IIPUMEHEHHE MpoueccHoro noaxona. IlpuHATHE pemieHMii HA OCHOBE OLICHKH PUCKOB B
CHUCTEME MEHEI)KMEHTa KadecTBa KaK pAa3BUTHE W JIONOJHEHHE IPUHIUIA <IIPUHATHE
pelIeHnid, OCHOBAaHHBIX Ha (pakTaxy.

WNnentndukanus BHYTPEHHHX W BHEIIHUX (DAaKTOPOB, BIUSIOMIMX HA JOCTHKCHHE
MOCTAaBJICHHBIX 11EJICH, OLIEHKA BIUSHUSA 3TUX (aKTOPOB (OIIEHKA PUCKa) U BBIPAOOTKA MEP 0

CHIDKEHUIO pucka. OlieHKa pUCKOB U BO3MOYKHOCTEH.

6. YueOHo-MeToan4YecKoe U MHPOPMAITMOHHOE 00eCTICUeHUE UCITUTIITUHBI
6.1. Cnmcox HCTOYHHKOB M JIMTEPATYPhI

I'OCT ISO 9001-2011. MexrocyaapcTBeHHbIN cTaHaapT. CUCTEMBI MEHEI)KMEHTA KaueCTBa.
Tpebosanus (ISO 9001:2008, IDT) Quality management systems. Requirements (BBezieH B
neiicteue ¢ 1 suBaps 2013 ropma Ilpukasom Poccranpapra or 22.12.2011 N 1575-cT) -
M.:Crannaptungopm, 2012.

I'OCT ISO 9000-2011. MexrocyaapcTBeHHbIN cTaHaapT. CUCTEMBI MEHEI)KMEHTA KayeCcTBa.

OcHoBHble mosiokeHust U cioBaps (ISO 9000:2005, IDT) Quality management systems.
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Fundamentals and vocabulary (BBemen B neiictBue ¢ 1 smBaps 2013 roma Ilpukazom
Poccranmapra ot 22.12.2011 N 1575-ct) - M.:Crannaptundopm, 2012.

3. TOCT P UCO 9000 — 2015 — anamnor ISO 9000-2015, Beenén B neiicteue 01 HosiOps 2015
rona, yreepxkeH B Poccrannmapre 28 centsops 2015 rona.

4. TOCT P UCO 9001 — 2015 — ananor ISO 9001-2015, BBenén B nericreue 01 HOs1O6pss 2015
rojia, yreepkzaeH B Poccrannapre 28 centsiops 2015 rona.

5. TOCT P HCO/TO 10013-2007 «PykoBOICTBO 1O JOKYMEHTHPOBAHUIO CHCTEMBI
MEHEI)KMEHTa KaueCTBa

6. TTOCT P CO 9001-2008 «Cuctema MeHeDKMEHTA KauecTBa. TpeOoBaHMs

7. TOCT P HUCO 9000-2008 «Cucrema MeHemKkMeHTa KauecTBa. OCHOBHBIE IIONOXKEHHUSA U
CJIOBaph»

8. TOCT P UCO 19011-2012 PexomMeHanuu 1o ayJIuTy CUCTEM MEHEHPKMEHTA KauyecTBa WU/WIn
OXPaHbI OKPYKAIOIIECH CPEeabI

9. ®enepanbublii 3akoH PO «O TexHnyeckom perynupoBanum», Ne 184-03, 27.12.2002 (pen. ot
28.11.2015)

10. ®enepanbhbiii 3akoH OoT 29.06.2015 N 162-®3 "O cramgaptu3anuu B Poccuiickoit

®enepanun”

OcHoBHas1 JInTEpaTypa

Boosun C.M. Cucrema MEHEI)KMEHTa KadecTBa OpraHm3aiuu: YdeOHOoe mnocobme /
Bnosun C.M., Canumona T.A., buprokosa JI.U. - Mocksa: HUL] UHOPA-M, 2019. - 299 c.
URL.: https://znanium.com/catalog/product/1006756

Kyx C.C. YrpaBlieHHE KauyeCTBOM YEJIOBEUECKHUX PECYpPCOB: TeOpHs M mpakTuka / Kyk

C.C. - Mocksa: Jlamkos u K, 2015. - 232 ¢. URL: https://znanium.com/catalog/product/558321

Memoowvr menedocmenma xauecmsa. Ilpoueccusiii moxxoxn/ IT.C. Cepenkos, A.T.

Kypssn, B.I1. Bononteit. — Munck: HoBoe 3nanue; M.: UHOPA-M, 2019. — 441 c. (Bsicmiee
obpaszoBanue: Maructparypa). URL: http://znanium.com/catalog/product/989804

Unvun B.B. Cucrema yrnipaBienus kauecTBoM. Poccuiickuii onbit / Unsun B.B. - Mocksa:

Wnrepmennatop, 2018. - 222 c.: URL: https://znanium.com/catalog/product/981923

JlonoJHUTEIbHAA JINTEPaTypa

Hopogees B. J[. DpPeKTUBHOCTD yrpaBieHUs! TPYJOBBIMH pECYpcaMu MPEATPHUATHS

MIPU BHEJIPEHUHU CHCTEMBI MEHEKMEHTA KauecTBa [ DJeKTPOHHBIN pecypc]: MmoHorpadus / B.


https://znanium.com/catalog/product/1006756�
https://znanium.com/catalog/product/558321�
http://znanium.com/catalog/product/989804�
https://znanium.com/catalog/product/981923�
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. Hopodees, A. H. IlImenesa. - [lenza: Undpopmanmonno-uznarensckuii entp I[I'Y, 2008. -

210 c. - Pexxum poctyna: http://znanium.com/catalog/product/469824

MeToabl MeHeI:KMeHTa KadecTBa. MeTomgoiorus YiupaBjeHUsI PpUCKOM CTaHuameaunn/ I1.C.

Cepenxos, B.JIL. I'ypeBuu u np. - Mocksa : HULl UH®PA-M; Muuck : Hos. 3nanue, 2014 - 256 c.: wi.; . -

(Beiciiiee  oOpaszoBanme:  Maructp.). ISBN  978-5-16-009427-4. - Tekctr :  3JIEKTPOHHBIN.
URL.: https://znanium.com/catalog/product/440747

Macep B.E. YnipaBnenue kadecTBoM: yueo. mocooue. Mocka: UHOPA-M, 2019. — 176

¢. — (Bwicuiee oopasosanue). URL: https://znanium.com/catalog/product/1021897

HUL] HHODPA-M,

Ipuxnaonvie acnexmoi menedxncmenma xavecmea: Monorpadus / [lImenesa A.H. - M.:

URL:: http://znanium.com/catalog/product/556000

6.2. Ilepeyenn pecypcoB HHGOPMAIHOHHO-TEJIEKOMMYHUKANIMOHHOI ceTn « UHTEepHETY,

© © N o g K~ D P

ol
N P O

13.
14.
15.
16.

17.

2016. - 84 c. 60x90 1/16. - (Hayunas  MBICIB).

I'epacumos b. H. Ynpasnenue kadectBoM. [Ipaktukym: yue6. mocobue. M.: By3oBckuit

yueonuk: MTHOPA-M, 2019. — 208 c. URL: https://znanium.com/catalog/product/1010077

HeO0XOAUMBIH J1JIs1 OCBOEHMS TN CHUIIIHHBI (MOTYJIA)
Www.juse.or.jp - [Ipemus [lemunra
www.quality.nist.gov - HanimonaasHas mpeMust B o0actu kadectsa uMm. M. bomapumka
www.deming.ru — Jlemunr
www.stg.ru — PUA «CtannapTsl 1 KaueCTBOY
www.is09000.ru - Pa3paboTka 1 BHEApEHNE CUCTEM MEHEDKMEHTA KaueCTBa
www.quality.eup.ru — Pa3paboTka 1 BHEAPEHHE CHCTEM MEHEIKMEHTA KaueCcTBa
gm-s.com/pub.php?pub=3&id10 — kaura «IIpoctpancTBo a-pa IemuHra»
www.volga-quality.ru — TToBomkckuii kiy0 KauecTBa

www.ateh.h12.ru — caiiT mpo y4eHue, MEHEDKMEHT U Ka4eCTBO

. Wwww.certicom.kiev.ua — korcynsranuoHHo-MeToandeckuii eHTp «CEPTUKOM»
. www.standard.ru — Craumapr.py

. WWWw.is0.staratel.com — caiit, mocBsieHHbIN cepun cTanaaptos ISO, Bonmpocam

MEHE’KMEHTa KauecTBa U CepTUPHUKAIINN

www.tgm.stankin.ru — mpo6GieMsr kauecTBa B chepe 00pa3oBaHMsI
www.farial.ru/press/ageofquality/ - sxypuan «Bek kauecTBa»

WWW.asms.ru — AkazemMust CTaHIapTU3AIUHN, METPOJIOTHH U CEPTHUPHUKAIINN
WWW.Mirg.ru — «Mup kadectBa» - opuraibHbI TopTas Beepoccuiickoii opranu3anu
kadectBa (BOK)

www.gost.ru —IIpemust [IpaButenscTBa PO B 00macTu kauecTa


http://znanium.com/catalog/product/469824�
http://znanium.com/catalog/product/469824�
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https://znanium.com/catalog/product/1021897�
http://znanium.com/catalog/product/556000�
https://znanium.com/catalog/product/1010077�
http://www.juse.or.jp/�
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http://www.deming.ru/�
http://www.stq.ru/�
http://www.iso9000.ru/�
http://www.quality.eup.ru/�
http://qm-s.com/pub.php?pub=3&id10�
http://www.volga-quality.ru/�
http://www.ateh.h12.ru/�
http://www.certicom.kiev.ua/�
http://www.standard.ru/�
http://www.iso.staratel.com/�
http://www.tqm.stankin.ru/�
http://www.farial.ru/press/ageofquality/�
http://www.asms.ru/�
http://www.mirq.ru/�
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18. www.vniis.ru — Bcepoccuiickuii Hay4HO-HCCIIEI0BATEIbCKHI HHCTUTYT CEPTUDUKAIHH
(BHUUC)
19. www.vniiki.ru — Bcepoccuiickuii Hay4HO-HUCCIIEIOBATEILCKUI HHCTUTYT KIacCH(PHUKALIUH,
TEPMHUHOJIOTUU U MH(GOPMAITK TI0 cTaHnapTu3anun u kauectsy (BHUNKI)
20. www.expert-iso.ru — CoBpeMeHHBIH MEHEKMEHT — 3TO MEHEKMEHT KadecTBa. Quality
consulting company «Expert Group»
IMepeuens Bl u UCC

Nent HaunmenoBaunue
/i

1 | MexnayHnapoausie pedepatuBHble HaykoMeTpuueckue bJl, mocTymHbie B paMKax
HalMOHAJIILHON nmoanucku B 2019 r.

Web of Science

Scopus

2 | Ilpodeccuonanbublie nmomHorekcToBbie b/I, mocTymnHble B paMKax HAIMOHATBHOMN
nonmucku B 2019 r.

Kypuaner Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypuansr Taylor and Francis

3 | [Ipodheccrnonanbhbie MOMHOTEKCTOBBIEC B]]

JSTOR

W3 nanus mo oduiecTBEHHBIM M TyMaHUTapHBIM HayKaM
DnexTponHas oubnmoreka Grebennikon.ru

4 | KoMnbproTepHbIE CLIPABOYHBIE IIPABOBHIE CHCTEMBI
Koncynperant Ilmroc,
l'apanT

7. MaTtepuajIbHO-TEXHUYECKOE o0ecnevYeHne 1 CIUITHHbI

Ilepeyens 11O
Nent Haumenosanue [10 IIpousBoaurens Crioco6
/m pactpocTpaHeHUs
(ruyenzuonnoe unu
c60000HO
pacnpocmparsiemoe)
1 Windows 10 Pro Microsoft JIMIIEH3MOHHOE
2 Microsoft Office 2016 Microsoft JUICH3UOHHOE

8. Obecnevyenne 00pa3oBaTeIbLHOIO MPOLECCA JJISA JUI ¢ OTPAHMYECHHBIMU BO3MOKHOCTAMHU
310POBbSI

B xoze peanu3zanuu JUCIUTUIMHBI UCTIONB3YIOTCS CISIYIOIINE TOTIOTHUTEIIEHBIC
METOABI 00YUYEHHsI, TEKYIIET0 KOHTPOJISI YCIIEBAEMOCTH M TPOMEKYTOUHOM aTTeCTaIlH

06yqaloumxc;1 B 3aBUCUMOCTH OT UX MHAUBUIYAJIbHBIX 0COOEHHOCTEIA:


http://www.vniis.ru/�
http://www.vniiki.ru/�
http://www.expert-iso.ru/�

25

® JIJIs1 CTICTIBIX U CTIa00BHISAIINX

- JeKUUU O(OPMISIIOTCA B BHJAE IEKTPOHHOTO JOKYMEHTA, IOCTYIHOTO C IOMOIIBIO
KOMITBIOTEpA CO CHEIMATN3UPOBAHHBIM ITPOIPAMMHBIM 00€CIICUeHUEM;

- THMCbMEHHBIC 3a/laHHs BBIIIOJHSIOTCS HA KOMIIBIOTEPE CO CHEUAIN3HPOBAHHBIM
IPOTrpaMMHBIM 00€CIIEYEHHEM, HJIM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;

- o0ecrnieunBaeTCsl MHIWBUIyAIbHOE paBHOMEpPHOE ocBemieHre He menee 300 Jrokc;

- JUIS BBINOJHEHUS 3aJaHHsl NP HEOOXOIUMOCTH TPEIOCTABISACTCS YBEIMYMBAIOLICE
YCTPOMCTBO; BO3MOXHO TAK)K€ MCIIOJIb30BaHUE COOCTBEHHBIX YBEIMYUBAIOIIUX YCTPOUCTB;

- IUCbMEHHBIE 3a7JaHNs O(POPMIIIOTCS YBETUUEHHBIM IIPUPTOM;

- 9K3aMEH M 3a4€T NPOBOIATCA B YCTHOM (hOpME MIIM BBIMIOJIHAIOTCS B MUCbMEHHOHN (opme Ha
KOMIIBIOTEPE.

® JUUIsl IUIYXUX U CJIa00CIIbIIAIINX

- Jekuud O(OpPMIIAIOTCS B BHIE JJIEKTPOHHOIO JIOKYMEHTa, JHUOO TPedOCTaBIsAETCS
3BYKOYCWJIMBAIOIAs allllapaTypa MHANBUAYAIBHOIO II0Jb30BaHUS;

- IUCbMEHHBIE 3aJJaHNs BBIIIOJIHAIOTCS Ha KOMIIBIOTEPE B MUCbMEHHOMU (hopMe;

- 3K3aM€H U 3a4€T MTPOBOJIATCS B MUCbMEHHOM (hopMe Ha KOMITBIOTEPE; BO3MOXKHO IIPOBE/ICHUE
B (hopMe TECTUPOBAHUSI.

® JIJISL JIMIL ¢ HAPYILIEHUSIMHU OIIOPHO-ABUIaTENbHOIO alapara:

- JeKIUH O(OPMISIIOTCS B BHJE AJIEKTPOHHOTO JOKYMEHTA, IOCTYIHOTO C IOMOIIBIO
KOMITBIOTEpA CO CHEIMATN3UPOBAHHBIM ITPOrPAMMHBIM 00€CIICUeHUEM;

- THMCbMCHHBIC 3allaHHs BBIIOJHAKOTCS Ha KOMIIBIOTEpE €O CHENUAIN3MPOBAaHHBIM
IIPOrpaMMHBIM 00€CTIEUCHHEM;

- 9K3aMeH M 3a4€T MPOBOIATCS B YCTHOM (hOpMeE HITM BBITIOJIHSIOTCS B MUCBMEHHOH (opme Ha
KOMIIBIOTEPE.

ITpu HEOOXOMMMOCTH NpelycMaTpUBAEeTCs yBEIUUYEHUE BPEMEHHU AJIs IOATOTOBKU OTBETA.

IIponenypa  mpoBeaeHHMs  HPOMEXKYTOYHOM — arTecrauuu s OOywarommxcs
YCTaHABIMBACTCS C Y4YETOM UX HMHIUBUAYAJIbHBIX ICUXO(PH3MUECKUX OCOOEHHOCTEH.
[IpomexyTouHas arTecTanus MOXKET IPOBOAUTHCS B HECKOJIBKO 3TAIOB.

ITpu npoBeneHNH NpoLEaypbl OLEHUBAHUS PE3yIbTaTOB OOYyUEHMsI MpeLyCcMaTpHBAETCs
UCIOJIb30BaHME TEXHUYECKUX CPEACTB, HEOOXOOUMBIX B CBA3M C WHAMBUIYaJIbHBIMU
0COOEHHOCTSAMH 00y4aroMIUXCsA. DTH CPEACTBA MOTYT OBITh NPEIOCTABICHBI YHUBEPCUTETOM, WIIH
MOT'YT MCIIOJIb30BaThCSl COOCTBEHHBIE TEXHUYECKHE CPECTBA.

[IpoBeneHre mpoueAypbl OLIEHUBAHWS  pPE3ylnbTaroB  OOydeHHs  JIONyCKaeTcs ¢

HCITOJIB30BAHUEM JHCTAHIIMOHHBIX O6p330BaTeJ'IBHI)IX TEXHOJIOTHH.



26

ObGecneunBaeTcss AOCTyN K MHGOPMAIIMOHHBIM M OMOIHOrpadUYecKuM pecypcaM B CETH
WNureprer nns kaxaoro oOydaromierocss B ¢GopMax, aJalTUPOBAHHBIX K OTPAHUYCHHUSIM HX
3JI0POBbS U BOCTIPUSATHSI HH(POPMAITUH:

® JIJIS1 CJICTIBIX U CIA0OBHISIINX

- B Me4aTHOM (hopMe YBEIIMUEHHBIM MIPUPTOM;
- B (hopme 31eKTPOHHOTO TOKYMEHTA;

- B hopme aynuodaiina.

® ISl TIYXUX U CIa0OCIBIIIAIINX:

- B Ie4aTHO# dopMme;

- B (hopme 3IeKTPOHHOTO IOKYMEHTA.

o /1151 00YUAIONIUXCSI ¢ HAPYIICHUSIMA OTIOPHO-JIBUTATEIHLHOTO arapara:
- B Ie4aTHOU opMme;

- B (hopme 31eKTPOHHOTO TOKYMEHTA;

- B popme ayaunodaiina.

VY4eOHble ayAUTOPUH I BCEX BUAOB KOHTAKTHOW M CaMOCTOSITEIbHON paboThI, HayyHas
OubnuoTeka W WHBIC TOMEIIEHUS IJisi OOyYeHUs OCHAIICHBI CHEIHATLHBIM OO0OPYIOBaHHEM U
yu4eOHBIMU MECTaMH C TEXHUUYECKUMHU CPEJICTBAMU OO0 yUEHUSI:

® JIJIS1 CJICTIBIX U CIIA0OBHISIINX

- YCTPOMCTBOM Ui CKaHupoBaHus 1 uteHus ¢ kamepoit SARA CE;

- nucrieeM bpaiins PAC Mate 20;

- npuntepoMm bpaitis EmBraille ViewPlus;

® ISl TIYXUX U CIa0OCBIIIAIINX:

- aBTOMATHU3MPOBAaHHBIM pabOYMM MECTOM [JJs JIOJACH C HapyIIeHHeM CliyXa W
CJIa0O0CIBIIIAIINX;

- aKYCTHYECKHUM YCHIIUTENb U KOJIOHKH;

e /17151 00YYaIOLIUXCsl ¢ HApYIICHUSIMA ONIOPHO-JIBUTATEIHLHOTO allapara:

- IepeIBUKHBIMH, PETYIUPYEMbIMH 3proHoMuueckumu napramu CU-1;

- KOMIIBIOTEPHON TEXHUKON CO CIIEHUAIBHBIM ITPOrPAMMHBIM 00€CIICUCHHEM.

9. Meroauueckue MaTepualibl
9.1. Ilmanbl ceMMHApCKHMX 3aHATHH. MeToanyeckne yKa3aHMsli 1O OPraHM3alMU U

NMpoBeIeHUI0
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Cemunap Nel

Tema — OOBEKTHBHBIC MPEINOCHUIKM POCTAa BHUMAHUS K MPOOJIeMe KauecTBa B MHUPE, UCTOPHS

pa3BHUTHS MEHEI)KMEHTa KauecTBa B Poccun 1 3a pydexom.

Bomnpocsl 1u1st 00cy:KRaeHust:
AKTYyallbHOCTh ¥ HEOOXOAMMOCTh  YIPABICHHUS  Ka4ECTBOM. KagectBo m
YIOBJIETBOPEHHOCTh ~ moTpeduTens. KadecTBO  Kak  COCTaBISIONIMI  3JEMEHT
KOHKYPEHTOCIIOCOOHOCTH.
DBoJTIONMS TPEACTaBICHUH 0 kKadecTBe. KauecTBo kak 00bekT ynpapieHus. COBpeMEeHHbBIS
MOHATHUS M ONpEACTICHUS MEHEeKMEHTAa KayecTBa. KOHLENIMs U MPUHIUIIBI BCEOOIIEro
ynpasienus kauectBoM (TQM). KoHueniysi HOCTOSHHOTO YITyYIIICHHS.
Bxnaxg Poccuu B Teoputo m mpakTtuky ynpasieHus kadectBoM. OmbiT CIIIA B obmactu
yhnpaBieHus: KayecTBOM. OTIMYUTENbHbIE OCOOEHHOCTH IMOJIXOJa K YIPaBICHHUIO
Ka4eCTBOM B SnoHun. EBpONEVCKUI OMBIT YIIPABICHUS Ka4€CTBOM.
Buenpenne cucrem kauectBa Ha ocHoBe craHgaproB MCO 9000. Espomelickue u
OTEUYECTBEHHbIE MPEMUU B 00JIACTU KayeCTBa.

Hestensaocts UCO B 0071aCTH yIIpaBiIeHUs KAYECTBOM.

Cemunap No2

Tema - OcHoBubie TpeOoBanus ctanmaptToB MCO cepuum 9000 x cucreMaM MEHEIKMEHTa

kadecTBa (CMK), 0cCOOEHHOCTH CUCTEMHOTO M TIPOIIECCHOTO MOAX0/a K MEHE/DKMEHTY KaueCTBa;

OCHOBBI Pa3pabOTKH CHUCTEM MEHEIKMEHTa KauecTBa Ha 0Oa3e TpeboBanmii cranmapra MCO,

onenka 3¢pdexruBHocTH pyHKUMOoHKMpOoBaHus CMK.

Bomnpoce! 1151 00cy:KkaeHus:

1.

Crangaptel UCO cepun 9000. Haznauenue u CTpyKTypa CTaHIAPTOB, Pa3HOBUIAHOCTH
ctanapToB. OCHOBHBIE MOJIOKEHUS CUCTEM MEHeMeHTa kauecTBa. Mozaens CMK.
JIoKyMEeHTHUpOBaHHE CUCTEMbI MEHEJKMEHTA KauecTBa. Poib U CTpyKTypa JOKYMEHTAIIUH.
PyxoBosicTBO 10 kKauecTBy. JJOKyMEHTUPOBAHHBIE MPOLIETYPhI CUCTEMBI.

Ponp BbICIIEro pyKOBOJACTBa B CHUCTEME MEHEKMEHTa KadecTBa. llenu, Muccus u
MOJIUTUKA PYKOBOJCTBA B oOyactu kadectBa. AHaim3 CMK co CTOpOHBI pyKOBOJICTBA.
Kpurepun onienxu pesynsraruBaoctd CMK.

VYmpaBreHue pecypcaMy B CUCTEME MEHEI)KMEHTa KauecTBa. CTaHAapThl OpraHU3aIiu 110
YIPaBJICHHUIO YEJIOBEYECKUMHU PECYPCAMH.

CucTemMHBIM U TPOLIECCHBIA MOAXOABl K MEHEHKMEHTY KauecTBa M HUX peau3anus B

MOACIN CHUCTCMBI MCHC/I)KMCHTA KadcCTBa. Cucrema MCHCIXKMCHTA Kady€CTBa KakK
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COBOKYITHOCTB B3aHMOCBSI3aHHBIX TIPOIIECCOB: MPOIIECCHI,

6. Haxozsmuecs B KOMIIETEHIIMH BBICIIETO PYKOBOJICTBA; MPOIIECCHI YIPABICHHUS PECYPCaMU;
MMpOoNHeCChl )XU3HCHHOI'O LUKJIa IIPOAYKTA, IMPOUCCChI, CBA3aHHBIC C USMCPCHUCM, daHAJIN30M H
YIAYUIICHUEM ACATCIbHOCTH.

7. OrneHka yIOBICTBOPEHHOCTH MOTpeOUTENeH. AynuT cUCTeMbl. KOHTpOJb MPOIECCOB U
NPONYKIMU. AHalIW3 NPUYUMH HEcOOTBeTCTBUU. Koppektupyromuye JelcTBUg 1O
YCTpAaHCHUIO HNPHUYHH HECOOTBETCTBUM. HOTGHI_[I/IaJII:HInle HECOOTBETCTBUA W aHAJIU3
PHCKOB.

8. Omenka 5((EeKTUBHOCTH CHUCTEM MEHEIXKMEHTa KadyecTBa. B3aunMocBsa3p cuctem
MEHEIKMEHTa KauyeCTBa C CUCTEMOM MEHEPKMEHTA OpraHU3aIiH.

9. CepTI/I(I)I/IKaLII/IH CHCTCMbI MCHC/IP)KMCHTA Ka4CCTBa.

Cemunap Ne3

Tema — OCHOBBI HOPMATHUBHO-TIPABOBOTO PEryJIHPOBAaHUS OTHOIICHHWH B OOJACTH KauyecTBa B
Poccun. CoBpemeHHble TpeOOBaHUS K YHHU(PHUKAIMU CTaHJAPTOB HAa CHCTEMbl MEHEIKMEHTA;
orpacneBble Monudukanuu crangaproB CMK; wuHTerpupoBaHHBIE CHUCTEMBl MEHEIKMEHTa

KaueCTBa; CUCTCMbI MCHC/I’KMCHTA Ka4C€CTBa ICPCOHAJIA.

Bomnpocel 1u1st 00cy:KaeHust:

1. OcHOBBl MexaHHU3Ma TEXHMYECKOTO PErylupoBaHUsA. TEeXHHMYECKOE pEerylupoBaHUE B
pa3linuHble MEPHUOABl Pa3BUTHS AKOHOMUKHM Poccuu. TeHaeHIMU COBEpPILIEHCTBOBAHMS
HOPMAaTHBHO-TIPAaBOBOM 0a3bl TEXHUYECKOTO peryaupoBaHus B Poccun Ha COBpeMEHHOM
arare. TexHu4deckue pernaMeHThl.

2. Hanwmonanphas cucteMa cranfaptusanuud B P®. Ponb u 3HaueHue CTaHAApTH3AIUU B
obecrnieuennu kauectsa. Llenn u 3amaun crangapruszanuu. OCHOBHOE COMEp:KaHUE HOBOTO
OdenepanpHoro 3akoHa «O crapmapTuzanud B poccuiickoi  (demepanun» (IIpuHsT
TocynapctBennoit Jlymoit 19 wutons 2015 roma). IlpodeccroHanbHBI cTaHIApPT Kak
MEXaHU3M PErylMpoBaHus KayecTBa paboueit cuibl. CTaHgapTU3alUUd U cepTUPUKALTUU
nepcoHana B Poccun u 3a pydoexom

3. MexnayHnapomgnas  cranmaptu3anus. [apmonusanus  cramaproB.  OcoOeHHOCTH
MIPUMEHEHHUsI MEKIYHAPOAHBIX CTaHAapTOB B Poccun.

4. CoznmaHue CHCTEM MEHEKMEHTa KauecTBa IIepCcOHajla Ha OCHOBE TpeOOBaHMIA
HanuoHansHOro crangapra ['OCT MCO 9001-2011. WuTepnperanusi TPUHIUIIOB U

TpeOOBaHUH K Ka4eCcTBY MEPCOHAA M0 OTAeIbHBIM 31eMeHTaM CMK.



29

5. CraHpapTuzanus CHCTEM YIpPaBJICHUS oOpraHuzainueid. HHTerpupoBaHHBIE CUCTEMBbI
MEHEDKMEHTa OpraHu3aluu Ha ocHOBe MopenbHbIXx cranaaproB MCO cepuu 9000.
DJeMEeHTbl UHTETPUPOBAHHBIX CUCTEM MEHEKMEHTA: MOACUCTEMA CUCTEMbI HKOJIOTHYECKOTO
meHemkmenTa o ISO 14001 u noacucTeMa ynpapieHHs OXpaHOU 310pOBbsI M O€3011aCHOCTHIO
nepconana no OHSAS 18001; crannapThl KOPHOPATUBHOM COIMATBHONW OTBETCTBEHHOCTH (SA

8000 u ISO 26000), orpacnersie cranmaptsl ISO 22000 u 27000.

Cemunap Ned

Tema — OcobeHHoctu coBpeMmeHHoro srtama pasputuss CMK, TpeGoBaHus K TEpexony OT
KOHIIETILIMY KOMIIETEHTHOCTh MepCOHaIa K KOHIIETIIIUA KOMIETEeHTHOCTh OpraHU3allii B BEpCUU
ISO 9001:2015.

Bonpocs! nu1s1 06cyxneHus:

1. CoBpeMmeHHBIE KOHIEMIMHU <«3HAHUNM OpraHM3alluu» W «MEHEIKMEHTa 3HaHUI».
«PemecneHHbIN» MOAXOA: YMEHHE U KBAIM(UKAIHS OTACIBHOTO ClIeHHaTNCTA.

2. KommnerentHocts opranuzanuu: COBOKYMHBIE 3HAHUS M YMEHHUS BCErO KOJIJIGKTHBA =
3HaHus # YMCHUA OTACIBHBIX CIICHUAJIMCTOB + 3HAaHUA, AKKYMYJIIMPOBAHHBLIC B
nH(pOpManMOHHBIX (OHIAX OpPTaHU3aIlUH, MpaBUIbHOE (HOPMHUPOBAHUE PAOOYHMX TPYIIII,
KOMaHJI, COCTaBOB YYaCTHHUKOB ITPOEKTOB U JIp.

3. VYcunenue ponu pykoBoautess. Mcrnonb3oBaHue «CTPYKTYP BBICOKOTO YPOBHSI».

Cemunap NeS

Tema — OcoOeHHOCTH KOHIENIIMY IPUHSTHS pEIIEHUH Ha ocHOBe olleHKH prckoB B CMK Bepcun
ISO 9001:2015.
Bomnpocsl 1u1st 00cy:KaeHust:
1. Konuenuust puck-opueHTUPOBAHHOTO MBILLIEHHUS.
2. ®DoKycHpOBaHUE HA CHIKCHHE PUCKOB U MPUMEHEHHUE MPOLIECCHOTO MOIX0/a.
3. Ilpunsartue pemeHuil Ha OCHOBE OLICHKM PHCKOB B CHCTEME MEHEPKMEHTa KauecTBa Kak
pa3BUTHE U JOMNOJIHEHUE IPUHLINIA «IPUHATHE PELIEHUH, OCHOBAHHBIX Ha (aKTax».
4. Wnentudukanus BHYTPEHHUX W BHEIIHUX (DAKTOPOB, BIMSIOIIMX HA JIOCTHKCHUE
MOCTABJICHHBIX LIEJIeH, OIICHKA BIMAHUSA 3TUX (PaKTOPOB (OIICHKA PHCKa) U BEIpaboTKa Mep
10 CHIDKEHUIO PUCKA.

5. OreHka pUCKOB M BO3MOKHOCTEH.

Ipuaoxenue 1.
AHHOTALMA INCLHUATIIIMHBI

I[I/ICI_[I/IHJII/IHa «Pa3BuTHE CUCTEMBI MCHCI’KMCHTA Ka4€CTBa» BXOAUT B BAPUATUBHYIO YaCTh
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JTUCIUTIINH y4eOHOTO IJIaHa MO HampaBiieHUto moarotoBku 38.04.03 «YmpapieHue nmepcoHaIoM»
HanpaBleHHOCTh «COBpPEMEHHBIE TEXHOJOTMH B YIPABICHUH YEIOBEYECKUMHU PECypCaMm.
JuctummHa peanusyercs kadeapoi opraHu3aoHHOTO pa3BUTHS (aKyIbTEeTa YIIPABICHHUS.

JucuunnuHa peanusyercs Ha (axkynpTeTe ympasiieHus Kadeapod OpraHu3allOHHOTO
pa3BUTHSL.

llenp OUCIUIUIMHBI — OCBOCHHE 3HAHWW B O00JacCTH MEHEHKMEHTa KauecTBa,
NpHOOpEeTEeHUE MPAKTHUECKUX HABBIKOB YIIPABICHUS KAUECTBOM B OpraHU3aIuu, POpMUPOBAHHE
y OOyYarommxcsi CUCTEMHBIX MPEJCTaBICHUNH O COBPEMEHHBIX TeHAeHIUAX pa3Butus CMK,
HOBBIX MMOJX0JIaX W KOHIICTIHUAX, 3aM0KeHHbIX B Bepcuu [SO 9001:2015, npuobperenne 3HaHUN
B cepe HOPMATHBHO-TIPABOBOTO OOECMEYCHUS KadyecTBa, NPUOOpPETEHHE HABBIKOB PabOTHI C
MexnyHapoaHeiMu  ctagaaptramu MMCO B o0nacTh MEHEI)KMEHTa KauecTBa Ui TMPUHSATHUS
3 PeKTUBHBIX pEIICHU B chepe yrnpaBIeHUs IEPCOHATIOM.

3amaun:

—paccMOTpeTh COBPEMEHHOE COCTOSTHUE MEHEKMEHTa KauecTBa B CTPaHe U 3a pyOexoMm,

—NlaTh 3HaAHWS, HEOOXOAMMEBIC /ISl YIPaBICHUS KAueCTBOM B OpraHW3allid HAa OCHOBE
MeTomoJiornu u TexHonoruu ISO 9001,

—MOJArOTOBUTh MAarucTpa, CIocoOOHOTO Ha OCHOBE IMOJIYUEHHBIX 3HAHUNH OOOCHOBAaHHO
NeiiCTBOBaTh M MPUHUMATh pEHIeHUs B OO0JACTH yAydIIeHHs MEHEKMEHTa KadecTBa U
MOBBIIICHHS] KOHKYPEHTOCIIOCOOHOCTH TIEpCOHAIa OPTaHU3AIIHH.

B pesynbrare ocCBOEHUS IUCHHIUIUHBI opmupyiomcs ciedyiowjue KOMNemeHyuu,
HEOOXOUMBIE U1 U3YUCHHSI CIASAYIONINX JUCIUILTUH U MPOXO0XKIACHUS MPAKTUK:

— [TIK-10: ymenme pa3pabarbiBaTh U BHEAPSTH KOPIIOPAaTHBHBIC CTAaHIAPTHI B 00JIaCTH
yrnpasieHus nepcoHanoMm (Ceprudukanuss W cTaHmAapTu3anus mnepcoHana, [IpeamurioMHas
MPAKTUKA, 3alIUTa BRITYCKHOW KBATH(PUKAITMOHHON pabOThI, BKJIFOYAs MMOATOTOBKY K MPOLIEType
3aLIUTHI U POLEAYPY 3AIIUTHI).

B pe3ynbraTe 0CBOCHUS NUCHUIUIMHBI O0YYarOIIUICs TOJIKEH:

3namo:

— OOBEKTUBHBIC MPEANMOCHUIKM POCTa BHUMAHUS K TpoOiieMe KadecTBa B MHUpPE, HUCTOPHUIO
pa3BUTHS MEHEIKMEHTa KadecTBa B Poccuu 1 3a pyOexom;

— ocHoBHBIe TpeboBanus cranaapToB MCO cepun 9000 k cuctemMaMm MEHEIKMEHTa KayecTBa
(CMK), ocoOeHHOCTH CUCTEMHOT'O U TIPOIECCHOTO MOIX0/1a K MEHEDKMEHTY KauecTBa;

— KOPHOpaTUBHBIE CTAHJIAPTHI B OOJIACTH YIIPABICHUS TIEPCOHAIIOM

— OCHOBBI pa3pabOTKH CHCTEM MEHEIXKMEHTa KauecTBa Ha 0aze TpeboBaHuii cranmapta MCO,
orieHKa 3 PpeKTUBHOCTH (HYHKIIMOHUPOBAHUS,

— OCHOBBI HOPMaTHBHO-TIPABOBOT'O PETYIUPOBaHMs OTHOIIEHUH B 00acTu kadecTBa B Poccuu;
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— CcoOBpeMeHHble TpeOoBaHUs K YyHU(DUKAIMK CTAaHJAPTOB HA CHUCTEMbl MEHEKMEHTA,
orpacieBble Monudukanun crannapro CMK, uHTEerpupoBaHHbIE CHCTEMBbl MEHEKMEHTA
KauecTBa, CUCTEMBl MEHE/DKMEHTA KauecTBa I1EpCOHANIA;

— 0COOEHHOCTH coBpeMeHHOro 3Tama pa3Butust CMK, TpeboBaHus K Mepexoay OT KOHIEMIIUN
KOMIIETEHTHOCTh IMEpCOHala K KOHIEMIUU KOMIIETEHTHOCTh OpraHu3auuu B Bepcuu SO
9001:2015;

— 0COOCHHOCTH KOHUENIINY MPUHSATHS pelieHui Ha ocHoBe onieHkH puckoB B CMK Bepcun ISO

9001:2015.

Ymems:

— pa3pabarbIBaTh U BHEAPSATH KOPIOPATUBHBIC CTAHIAPTHI B O0OJIACTH YIIPABICHUS IEPCOHATIOM

— TPUMEHSATh METOJAbl MEHEIKMEHTA KayecTBa [JIsi PEIICHUS MPaKTHYECKUX 3ajad
COBEPIIICHCTBOBAHUS JACATEIHHOCTH OPTaHU3AINY;

— TPUMEHATH HA MPAKTUKE 3HAHUS B chepe HOPMATHBHO-TIPABOBOTO OOECIICUCHUS KaueCTBa;

— HCTOJB30BaTh 3HAHUS B 00JaCTH pa3pabOTKU U COBEPIICHCTBOBAHUS CUCTEMBI MEHEKMEHTA
KadecTBa MepcoHaa Mpy PerieHNH KOHKPETHBIX 3a/1a4;

— HCHOJIb30BaTh 3HAHUSA HOBBIX KOHIEnuui paszsutuss CMK 1 OLleHKH COBpEMEHHBIX
COLIMAIbHO-?KOHOMUYECKUX MTPOLIECCOB.
Bnaoems:

— MEXIUCIUTUTMHAPHBIMU METOIaMH MCCIICIOBAHUN B HAYKE YITPaBJICHUS;

— HaBBIKaMHU pabOTHI ¢ MeXAyHapoaHbIMU cTaHaapTamMu MCO B 061acTi MEHEKMEHTa KauecTBa
MIPUMEHHUTEIBHO K YIPABICHUIO KAY€CTBOM NIEPCOHANIA;

— HaBBIKaMHU PE3yJbTaTUBHOTO UCTIOIb30BAHMS KOPIOPATUBHBIX CTAHIAPTOB U HAMIPABJICHUSIX UX
pPa3BUTHSL.

[To nucuuIuIMHE MMPeyCMOTPEHA TPOMEKYTOUHAs arTecTanus B GopMe dK3aMeHa.

O6H_Ia§l TPYAOCMKOCTb OCBOCHUS JUCIHUIIIIMHBI COCTABJIACT 3 3a4yeTHEIE CAUHUIIBI.
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Ipunooiwcenue 2

No | Texkcr akTyanuzamnuu uinu npunaraeMbid K PITJ] mokymeHT, Hara No
coJiepKaliuil ”3MEHEHHUS MIPOTOKOJIA
1 | ITpumoxxenune Nel 11.06.2020 12




1. Crpykrypa mucuuniaunbl (k m. 2 PII Ha 2020 r.)
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[Tpunoxenue k nucty n3meHeHuit Nel

CrpykTypa AMcUMNIJIMHBI 11 04HO# Gopmbl 00ydenus (2020 rox)

OO6mmas TpyA0EMKOCTh TUCIMIUIMHBI COCTABISET 3 3.€., 114 4., B TOM uucie KOHTaKTHas padoTa

oOyuaronuxcs ¢ npenonpasareneM 30 4., camocTosTenbHas padoTa o0ydaromuxcs 66 4., KOHTPOIIb

(9k3ameH) — 18 u.

Buabl yueOHoii padorsl,

DopMbI TEKYLIEro

Paznen BKJIIOYasl CAMOCTOSITEIbHYIO KOHTPOJIA
Ne AUCIHUTLTHHBI padoTy CTYIEeHTOB U ycneBaemocTH (10
n/ TPYA0EMKOCTh HeJeJIsIM ceMecTpa)
1 = (B yacax) dopma
bt KonTakTHas NPOMEKYTOYHOM
= T arrecranuu (1o
O < 2 E = ceMecTpam)
S S > & &)
= o < 0 &
~ =~ o O
Q = s = @)
= o g =
o (ST
B s
1 | OObeKTHBHBIC MPEATOCHUTKI 2 2 4 10 OuenuBaetcs paboTa
pocTa BHUMaHUS K mpodieme HA MPaKTUYECKOM
KauecTBa B MUPE, UCTOPHS 3aHATHUU: BBIIOJHEHHE
Pa3BUTHSI MEHEI)KMEHTA MPAKTHYECKHUX
KauecTBa B Poccuu u 3a 3aJIaHHM,
pyoexom BBICTYIUICHUE,
Mpe3eHTaIus, y9acTue
B JIMCKYCCUU
2 | OcHOBHBIE TpeboBaHus | 2 4 4 13 | OuenuBaercs pabora
cranaaptos MCO cepun 9000 Ha IIPAKTUYECKOM
CUCTEMaM MEHEI)KMEHTa 3aHATHUU: BBIIOJHEHHE

kauectBa (CMK), ocoberHocTH
CHUCTEMHOTO H TPOIIECCHOTO
noaxoaa K MEHEIKMEHTY
Ka4yecTBa;

OCHOBBI pa3pabOTKH CUCTEM
MEHEDKMEHTa KayecTBa Ha
0a3e TpeboBaHMIi CTaHAApTA
NCO, onenka 3ppekTUBHOCTH
¢dynkimonupoBanus CMK

MPaKTUYECKHUX
3aJIaHHM,
BI:ICTYH.HeHI/IG,
MpE3CHTAIMS, YIacTHE
B JUCKYCCUH
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3 | OcHOBEI 2 2 4 14 OuenuBaetcs paboTa
HOPMAaTUBHO-TIPaBO-BOTO HA MPaKTUYECKOM
perylnupoBaHusl OTHOILEHUN B 3aHATHUU: BBIIOJHEHHE
obnactu kauecTBa B Poccuu; MPAKTHYECKHUX
COBpEMEHHBIE TpeOOBaHUS K 3aJlaHuM,
YHU(PUKAIIUU CTAaHIAPTOB HA BBICTYIUICHUE,
CUCTEMBbI MEHEIKMEHTA, Ipe3eHTalus, yuacTue
OTpaciieBble MOAU(PUKAITIT B JIMCKYCCUU
cranaaproB CMK,

WHTETPUPOBAHHBIC CUCTEMBI
MEHEIKMEHTa KayecTna,
CUCTEMBbI MEHEKMEHTA
KauecTBa MepcoHaia

4 | OcobeHHOCTH COBPEMEHHOTO 2 2 4 13 | OuenuBaercs pabota
srana pa3sutusi CMK, Ha MPaKTUYECKOM
TpeOOBaHUS K IEPEXOY OT 3QHSITHH: BBHITIOTHEHHE
KOHIICTILIUY KOMIIETEHTHOCTh MPAKTHYECKHUX
nepcoHaNa K KOHICTIIHH 3a/laHuH,
KOMITETEHTHOCTb OpraHu3aluu BBICTYIUICHUE,

B Bepcuu [SO 9001:2015 MpEe3eHTAalMs, ydacTHe
B JIMICKYCCUU

5 | OcoOeHHOCTH KOHLIETIITUH 2 2 4 16 OnenuBaercs pabora
MPUHSTHS PEIIEHUH Ha OCHOBE Ha MPaKTUYECKOM
onenku puckoB B CMK Bepcun 3aHATUM: BBIIIOJIHEHUE
I1ISO 9001:2015 MPaKTUYECKHUX

3aJIaHUi,
BBICTYIUICHUE,
Mpe3eHTaIus, y9acTue
B JIMICKYCCUU

6. | [IpomexxyTouHas arTecTanus 2 18 DK3aMeH 1o ouneram
Wroro: 10 20 18 66 114 vacosB

CTpyKTypa AMCIHMILIMHBI UIS1 04YHO-32049HOi (popmbl 00yuenns (2020 rox)

OO6mmas TpyA0€MKOCTh TUCIMILIMHBI COCTABISET 3 3.€., 114 4., B TOM uucie KOHTaKTHas paboTa

00y4JaroLXCs ¢ pernojaasareneM 24 4., caMocTosTenabHas padoTta o0yqaromuxcs 64 4., KOHTPOJIb

(ok3ameH) — 18 u.

Ne
n/

Paznen
JTUCHHUILTHHBI

CemecTp

Buabi yueOHo# padorsl,
BKJIKOUYASl CAMOCTOSITEILHYI0
padoTy CTYIEHTOB U
TPYI10€MKOCTh
(B yacax)

KonTaktHas

Jlekuu
CemuHapsl
[TpomexyToun
ast aTTecTaIus
CPC

@®opMbI TEKYLLIETO
KOHTPOJIs
ycneBaemMocTH (1mo
HeeJIsIM ceMecTpa)
dopma
NPOMEKYTOYHOH
arrecranuu (1o
cemecTpam)
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OOBEKTUBHBIE TTPEITOCHUIKH 2 12 OuenuBaetcs paboTa
pocTa BHUMaHUS K mpodieme HA MPaKTUYECKOM
KauecTBa B MUPE, UCTOPHS 3aHATHUU: BBIIOJHEHHE
Pa3BUTHSI MEHEI)KMEHTA MPAKTHYECKHUX
KauecTBa B Poccuu u 3a 3aJIaHHM,
pyoexom BBICTYIUICHUE,
Ipe3eHTalus, yuacTue
B JIMCKYCCUU
OcHOBHBIE TpeOOBaHMS 2 16 | OuenuBaercs pabora
crangaptoB UCO cepuu 9000 k Ha MPaKTUYECKOM
CUCTEMaM MEHEI)KMEHTa 3aHATHUU: BBIIOJHEHHE
kauectBa (CMK), ocoberHocTH MPaKTUYECKHUX
CUCTEMHOTO U TPOILIECCHOTO 3aJlaHuM,
MoaXoJa K  MEHEIKMEHTY BBICTYIUICHUE,
Ka4yecTBa, Ipe3eHTalus, yuacTue
OCHOBEHI pa3pabOTKU CUCTEM B JIMCKYCCUU
MEHEIKMEHTa KauyecTBa Ha
0a3ze TpeboBaHMIi CTaHAApTA
NCO, onenka 3ppekTuBHOCTH
¢ynkimonupoBanus CMK
OCHOBBI 4 14 OuenuBaetcs paboTa
HOPMAaTUBHO-TIPaBO-BOTO HA MPaKTUYECKOM
peryinupoBaHusl OTHOIIEHUN B 3aHATHUU: BBITIOJHEHHE
obnactu kauecTBa B Poccuu; MPAKTHYECKUX
COBpEMEHHBIE TpeOOBaHUS K 3aJlaHuM,
YHU(PUKAIIUU CTAaHAPTOB HA BBICTYIUICHUE,
CUCTEMbI MEHEIKMEHTA, Ipe3eHTalus, ydacTue
OTpaciieBble MOAU(PUKAITIT B JIMCKYCCUU
cranaaproB CMK,
WHTETPUPOBAHHBIC CUCTEMBI
MEHEIKMEHTa KayecTna,
CUCTEMBI MEHEDKMEHTA
KauecTBa MepcoHaia
OcoOEeHHOCTH COBPEMEHHOTO 4 15 | OuenuBaercs pabota
srana pa3sutusi CMK, Ha MPaKTUYECKOM
TpeOOBaHUS K IEPEXOY OT 3QHSITHH: BBHITIOTHEHHE
KOHIIETILIUY KOMIIETEHTHOCTh MPAKTHYECKUX
nepcoHaa K KOHISTIHH 3a/laHuH,
KOMITETEHTHOCTb OpraHU3alluu BBICTYIUICHUE,
B Bepcuu [SO 9001:2015 MpEe3eHTAalMs, ydacTHe
B JIMCKYCCUU
Oco0GeHHOCTH KOHIEIINN 4 15 OnenuBaercs pabora
MPUHSTHS PEIIEHUH Ha OCHOBE Ha MPaKTUYECKOM
onenku puckoB B CMK Bepcun 3aHATUM: BBIIIOJIHEHUE
ISO 9001:2015 MPaKTUYECKHUX
3aJlaHui,
BBICTYIUICHUE,
Mpe3eHTaIus, y9acTue
B JIMCKYCCUU
[IpoMexyTouyHas arrecranus 18 DK3aMeH 1o buseram
Wroro: 16 18 72 114 gacoB
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CTpyKTypa AMCHHMILIMHBI IS 3204HOH Gopmbl 00ydenus (2020 rox)

OO6mmas TpyA0eMKOCTh TUCIMIUIMHBI COCTABISET 3 3.€., 114 4., B TOM uucie KOHTaKTHas padoTa

oOyJarommxcs ¢ mpemnojanareneM 12 4., caMocTosTeNnbHas padora oOydarommuxcs 93 4., KOHTPOJIb

(3x3aMeH) — 9 u.

Buabi yueOHo# padoThl,

@®opMbI TEKYLLIETO

Paznen BKJIIOYASl CAMOCTOSATEIbHYIO KOHTPOJIS
Ne M CIUTIJINHBI padoTy CTYIEHTOB U ycneBaemMocTH (1mo
n/ TPYAOEMKOCTh He/leJISIM ceMecTpa)
n (B yacax) dopma
2 KonrakrHas NPOMEKY TOUHOI
Q oo arrecranuu (Imo
< 2 E Er cemMecTpam)
= | § g5 ¢
s | £ |gg |oO
= o g =
O & o
E s
1 | OObeKTHBHBIE MTPEAIOCHUTKN 2 0,5 1 13 | OuenuBaercs pabota
pocTa BHUMaHUs K rpolieme Ha MPaKTUYECKOM
KauecTBa B MUPE, HCTOPUS 3aHATUU: BBHIIIOJTHEHUE
Pa3BUTHSI MEHEI)KMEHTA MPAKTHYECKUX
KauecTBa B Poccuu u 3a 3aJaHuM,
pyOexom BBICTYILICHHUE,
Ipe3eHTaIMs, y4acTue
B JIMICKYCCUU
2 | OcHOBHBIE TpeboBaHus | 2 0,5 1 23 | OuenuBaercst paboTa
crannaptoB MCO cepun 9000 k Ha MPaKTUYECKOM
cucreMam MEHE[’KMEHTa 3aHATUU: BBHIIIOJTHEHUE
kadectBa (CMK), ocobeHHOCTH MPaKTUYECKHUX
CHUCTEMHOTO0 M MPOIECCHOTO 3aJaHHi,
noaxoJa K  MEHEIKMEHTY BBICTYIUICHUE,
Ka4yecTBa; Ipe3eHTaIMs, y4acTue
OCHOBBI pa3pabOTKU CUCTEM B JMCKYCCUU
MEHEPKMEHTa KauecTBa Ha
6a3e TpeOOBaHMI cTaHAapTa
HCO, onenka 3¢ppeKTHBHOCTH
dbynknmonuposannss CMK
3 | OcHOBBI 2 1 2 23 | OuenuBaercs paboTa
HOPMaTUBHO-TIPaBO-BOT0 Ha MPaKTUYECKOM
perynupoBaHusi OTHOIICHUH B 3aHATUU: BBHIIIOJTHEHUE
oOnactu kauecTBa B Poccuu; MPAKTHYECKUX
COBpPEMEHHBIE TPeOOBaHUS K 3aJaHHi,
YHU(PHUKAIIUU CTAaHapTOB HA BBICTYIUICHUE,
CHCTEMBI MEHE[’KMEHTA, IpEe3eHTaIMs, y4acTHe
oTpaciieBble MOAU(PUKAIIIT B JMCKYCCUU
crangaproB CMK,
UHTETPUPOBAHHBIE CUCTEMBbI
MEHE/PKMEHTa KauecTBa,
CUCTEMBbI MEHEIKMEHTA
KayecTBa MepcoHaa
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Oco0EHHOCTH COBPEMEHHOTO 17 | OuenuBaercs pabora
srana pa3zsutus CMK, Ha IIPAKTUYECKOM
TpeOOBaHUS K EPEXOY OT 3aHATHUU: BBIIOJHEHHE
KOHIICTIIIUY KOMITETEHTHOCTh MPAKTHYECKHUX
nepcoHana K KOHIENIUH 3aJlaHuM,
KOMITETEHTHOCTh OpraHU3aIluu BBICTYIUICHUE,
B Bepcuu [SO 9001:2015 MpE3EHTAaLNS, y4acTHE
B JIMCKYCCUU
Oco0EHHOCTH KOHIIEIIINH 17 OuenuBaeTtcs paboTa
MPUHSITHS PEIICHUN Ha OCHOBE HA MPaKTUYECKOM
oneHku puckoB B CMK Bepcuu 3aHSATUH: BBITIOJIHEHUE
ISO 9001:2015 NPAaKTUYECKUX
3aJIaHHM,
BBICTYIUICHUE,
Ipe3eHTalus, yuacTue
B JIMCKYCCUU
[TpomexyTouHas arrecTanus DK3aMeH 1Mo OuieTam
Uroro: 93 114 yacoB

2. Obpa3oBaTeabHble TexHOJI0rHHU (K m.4 Ha 2020 r.)

B mepuon BpeMEHHOTO MPHOCTAHOBIICHHUS IMOCEIICHUS OOYYAOIIMMHCS TTOMEIICHHH |

tepputopun PITY. ana opranuszamuu ydeOHOTO Tpolecca ¢ NMPUMEHEHHEM AIICKTPOHHOTO
06yquI/151 U AUCTAaHIMOHHBIX O6paBOBaT€.HBHBIX TEXHOJIOT U MOTYT 6I>ITB HCITOJIB30BaHbI

cienyomue o0pa3zoBaTesIbHbIE TEXHOJIOTUU:
— BUJICO-JICKIINH;
— OHJIAWH-JIEKIIUH B PEKUME PEAIIBHOTO BPEMEHH;

— JJICKTPOHHBLIC y‘-IeGHI/IKI/I, y‘IGGHBIG HOCO6I/I$I, HAayY4YHBIC U3JIaHUSA B 3JICKTPOHHOM BUAC U

JOCTYT K MHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHBIM PECypcaM;
— CUCTEMBI JIJIsl SJIEKTPOHHOT'O TECTUPOBAHNS,
— KOHCYJbTALIUU C UCTIOJIH30BAaHUEM TEJIEKOMMYHUKAIIMOHHBIX CPEJCTB.

3. llepevens B u UCC (k n. 6.2 Ha 2020r.)

Nenn
/m

HaumenoBanue

1

Mexnynaponnsie pedepaTuBHbIe HaykomeTpuueckue bJl, moctymHsie B paMmkax
HamuoHaILHOM noanucku B 2020 r.

Web of Science

Scopus

[Tpodeccuonanpubie MomHOTEKCTOBBIE B/, TOCTYITHBIE B paMKax HAIMOHAIBHOU
noamnucku B 2020 1.

Kypuansr Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypuans Taylor and Francis

[Tpodeccuonanpabie TOTHOTEKCTOBBIE b/l
JSTOR
W3nanus o oOLIECTBEHHBIM U TYMaHUTAPHBIM HayKam
OnexkTponHas oubimorexa Grebennikon.ru

KomMmnbrotepHble cripaBOYHbIE TPABOBHIE CHCTEMBI
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Koncynperant Ilmroc,
I'apant

4. Cocra nporpammHoro ooecnieuenusi (IIO) (x n. 7 Ha 2020 r.)

Nenn Haumenosanue 10 [IpousBoguTens Cnoco0
/m pacrpocTpaHeHHS
(JZML;éHS‘uOHHOe uiu
c80000HO
PaAcnpocmpansiemoe)

1 Adobe Master Collection CS4 Adobe THICH3MOHHOC

2 Microsoft Office 2010 Microsoft JUIICH3UOHHOC

3 Windows 7 Pro Microsoft JIUIEH3UOHHOE

4 AutoCAD 2010 Student Autodesk CcBOOOIHO

pacmpocTpaHsieMoe
5 Archicad 21 Rus Student Graphisoft CBOOOIHO
pacmpocTpaHsieMoe

6 SPSS Statisctics 22 IBM JINIEH3UOHHOE

7 Microsoft Share Point 2010 Microsoft JULIEH3UOHHOE

8 SPSS Statisctics 25 IBM JINIEH3UOHHOE

9 Microsoft Office 2013 Microsoft JULIEH3UOHHOE

10 OC «AnpT O6pazoBanue» 8 000 «bazanet CIIO | nuIieH3NnOHHOE

11 | Microsoft Office 2013 Microsoft JULIEH3UOHHOE

12 | Windows 10 Pro Microsoft JULIEH3UOHHOE

13 | Kaspersky Endpoint Security Kaspersky JIMIIEH3MOHHOE

14 | Microsoft Office 2016 Microsoft JULIEH3MOHHOE

15 | Visual Studio 2019 Microsoft JIUIEH3UOHHOE

16 | Adobe Creative Cloud Adobe JUIEH3HOHHOE

17 Zoom Zoom JIMLIEH3UOHHOE
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