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1 TIlosicHuTeNbHaA 3aMMCKA
1.1 Iespb ¥ 320294 TUCHUITHHBI
Llenb AMCHMILTUHBL: TPOQPECCHOHANBHAS TOJATOTOBKA CTYIEHTOB, HEOOXOAMMAs st

OCBOCHU

COBPCMEHHBIX

TEXHOJIOTHH,

MCTOAOB n HHCTPYMCHTAJIBbHBIX CpeacTs,

UCTIONB3YyeMbIX Uit ynpasineaus U T-unppactpykTypoit mpeanpusTus TyMaHuTapHOU cdepsl
U onTUMHU3auuu GyHKuuonuposanus ero UT-nogpaznenenus.

3amaun:

- HN3Yy4YCHHUC

OCHOB

TYMaHHUTapHOH cepsr;
- npuoOpeTeHne 3HAHWH O COBPEMEHHBIX METOJaX pa3padOTKH apXHUTEKTYpHI

PEIIPUITHS,

IIPOCKTUPOBAHUA

UT-undpacTpyKTypbl  NpeaIpUATHS

- OBJIaJICHUE HaBbIKAMM OCHOBHBIX METOJUK IIOCTPOEHHUS OM3HEC-TIPOLIECCOB
WT- noapazaeneHus [uist MpenpusTHl TyMaHUTapHOH chepsr,

- W3Y4YECHHE IPUMEHEHHSI BO3MOKHOCTH MHTErPalli MIPEAIaraéMblX TEXHOIOIUH
B CYIIECTBYIOIME HHCTPYMEHTHI IOJIEP’KKU U pa3BUTHUS OU3HEC- ITPOLIECCOB.

- OBJIQJICHHE HABBIKAMM HCIIOJIB30BAHMS IIOJIYYCHHBIX 3HAHUW MPU peau3alun
MPOEKTOB Pa3padOTKN WH(POPMAIMOHHBIX CUCTEM B MPEINPUATHSIX T'yMaHUTApHOU Cephl U
onTuMHU3alMy (GyHKIMOHUPOBaHUs Ou3Hec-nipoueccoB UT-nonpasaenenus.

1.2 TIlepeyeHb NJIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHUsI N0 JUCHMILJIHHE, COOTHECEHHBIX
¢ HHAMKATOPaMH I0CTHKEHHUSI KOMIIeTeHM i

Komnerenuus HNuaukaropsl Pe3yabTaThl 00yyeHus
(KOJ ¥ HauMEHO- KOMIIeTCHIIHI
BaHUE) (Kol 1 HAUMEHOBA-
HHUE)
[1K-8 I1K-8.1. 3Hamb KOMIIOHEHTHI apXUTEKTYPhI HHPOpMa-
CrniocobeH npu- 3HaeT crnocoObl Op- | IMOHHBIX TEXHOJIOTHI; CTPYKTYpY, COCTaB, 3a/a-
HHUMAaTh y4acTHE B | TAaHU3ALUU WUT- | un u 3nauenne UT-undpacTpyKTyphl npeanpus-
opranuzaiuu UT- | uHppacTpyKTypHl, THUSI TyMaHUTApHOH C(ephl; OCHOBHBIE MPOLIECCHI
uH(ppacTpykTypsl | MeTonasl U npueMsl | UT-undpactpykTypsl; METOAO0IOTHMHN TOCTPOCHUS
Y YIIpaBJICHUU YIIPaBICHUS uH- | u ynpasnenust UT-undpactpykrypoit npeanpusi-
nH(pOpMalMOHHOH | (hopMaLlMOHHON TUSI TYMaHUTapHOU cepsl; KitaccupuKanuo 1
0€30MaCHOCTBIO 0€30MacHOCTHIO. XapaKTEpUCTHKY allapaTHBIX U IPOTrPAMMHBIX
I1K-8.2. CPEICTB; OCHOBHBIE CTAaHAAPTHI B 00JIACTH MPU-
YMmeer  opraHu3o- | MCHEHUs HHPOPMALMOHHBIX TEXHOJIOTUH; PEKO-
BBIBaTh WUT- | Mmenmanmu MeX1yHapOIHbBIX CTaHAAPTOB 110
UHPPACTPYKTYPY ynpasieHuto UT-yciayramu; ocHOBHbBIE (PAKTOPBI,
MIpePUATHS U | ONpeaensore HaIe)KHOCTh U 3 (HEKTUBHOCTh

MPOLIECCHI yTpaBiie-
HUS HMHQOPMAIHOH-
HOI Oe3omacHo-
CTBIO.

I1K-8.3.

Bnaneer HaBbikaMu
opranuzauuu UT-
UHQPaACTPYKTYpPHI U
yIpaBICHUS HH-
hopmarmoHHOM
0€30MaCHOCTHIO.

(GYHKIIMOHMPOBAHUS HH(POPMAITMOHHBIX CUCTEM;
METO/Ibl OpraHU3alUu TEXHUYECKOTO 00CTyK1Ba-
HUS M SKCIUTyaTalui HH(POPMAIIHOHHBIX CUCTEM;
METOABI U cucTeMsl yrpasiieHus U T-
UHOPPACTPYKTYPOH NPEANPHUITHS TYMaHUTAPHOM
cdepbl; METOIbI U IPUEMBI YIIPABIICHUS UH-
(hopMalnoHHON 6E€30MaCHOCTHIO.

Ymemw BoIMONHATH (hopManu3anuio TpedoBa-
HUll K paspabatsiBaemoit UT- undpactpykrype
MIPEeANpPUATHS TYMaHUTApHOU cdepbl; 000CHOBBI-
BaTh BBIOOP TEXHHYECKMX M MPOrpaMMHBIX
cpencte UT — wmHOpacTpyKTYpsl NpeaNIpUATHS
TYMaHUTapHOH cdepbl, onrtumusupoBath WT-




MIPOLIECCHI; OMPEAENATh PEecypchbl, HEOOXOIUMBbIE
it obecrieueHnss HaJACKHOCTH (DYHKITMOHUPOBA-
HUS WH(OPMALIMOHHBIX CHCTEM; aHAJIU3UPOBAThH
nokazarenu 3(PQPEeKTUBHOCTH HH(OPMAIIOHHBIX
CUCTEM; OpPraHH30BBIBATH Pa0OTHI MO obecreye-
HUIO KAa4E€CTBEHHOI'O OOCIY)XMBaHUS M 3KCIUlya-
Tauu MHQOPMAIMOHHBIX CUCTEM; OPIraHU30BbI-
BaTh NPOLIECCHl YINpaBJICHUS HHPOPMALMOHHON
0€301aCHOCTHIO.

Braoemw HaBbIKaMu yCTaHOBIIEHUSI COOTBET-
cTBUs 1enen u 3anad UT-nonpasnenenuii Onsnec-
LEJISIM U CTPAaTeTuu NPEANPUSITHS WM KOMIIaHUY;
HaBbIKaMU KOHCYJIbTUPOBaHUS B 00J1acTH opra-
Huszanuu ynpasienusa UT; meronamu n noaxona-
MU BBITMIOJHEHHSI paboT MO aHAIM3Y U OLICHKE
npoueccos ynpasienus UT npennpuarus ryma-
HUTApHOH cdepbl; HaBBIKAMH 0OOCHOBAHHUS 1ICH-
HOCTH JJi11 Ou3Heca paboT Mo yJAy4dIIeHUIO Tpo-
neccoB ynpasienua UT; merogamu u noaxonamu
pa3paboTKU CUCTEMBI METPUK JIJIsl OLEHKHU MTPO-
ueccoB ynpasieHnusa UT, cBA3aHHONW ¢ METPUKAMU
MPEANPUATHS WK OPraHU3alMi TyMaHUTAPHON
cdepsbl, HaBBIKAMHU YIPaBICHHUS WHPOPMAIIHOH-
HOI1 0€30IaCHOCTBIO.

1.3 MecTo THCHUILUINHBI B CTPYKTYpPe OCHOBHOIT 00pa30BaTe/IbHOI MPOrpaMMbl

Jucuunnuna «UT-uHppacTpykTypa npeanpusTHs TyMaHUTapHOU cdepbh sSBIsSETCS
JUCLUIUITMHON YacTH, pOpMUPYEMOI ydacTHUKaMU 00pa3oBaTeIbHbIX OTHOLIEHUH, y4eOHOTo
IUTaHA 10 HAIIPaBJIEHUIO MOATOTOBKH «lIpukiagHas nHpopMaTHKay.

Jnss  OCBOGHMsS JTUCHMIUIMHBI HEOOXOJUMBI 3HAHMS, YMEHUS U  BIAJCHHUA,
chopMUpOBaHHbIE B XO0J€ WU3ydyeHus aucuuiiuH: «MHpopMalvoHHbBIE TEXHOJIOTUNY,
«MH(popmanoHHbIe cucTeMbI», «Teopus nHPOPMAIMOHHBIX IPOLIECCOB U CHCTEM.

B pesynbTare OcBOEHHMS AUCHMIUIMHBI (POPMUPYIOTCS 3HAHUS, YMEHUS U BiaJIeHUS
HEOOXO/IUMBbIE  M3Y4YeHUs  JUCHMIUIMHBI  «CepBUC  OpPUEHTHPOBAaHHAas  apXHUTEKTypa
MH(POPMALIMOHHBIX CHCTEM T'yMaHUTapHOH cdepb», «LleHTphl 00pabOTKM AaHHBIX IS
TYMaHUTapHOMU cepbl» U AJI1 HaUCaHUsI BBITYCKHOW KBaJIM(UKAIIMOHHONW paboThI

2 CTpyKTypa IMCIUIIHHBI
O61mas TpyA0EMKOCTh AUCHIUTUINHBI COCTaBIAET 3 3.€., 108 akageMuuecKkux 4acos.

CTpyKTypa AUCHUIIMHBI 111 04HOH (opMBbI 00yUeHu st

O0BeM TUCHIUIUTMHEI B (hOpME KOHTAKTHOW PaboThl 00YJarONIUXCs ¢ TeAaroruaecKuMu
paboTHUKaMU U (WJK) JTUIAMU, PUBIEKAEMBIMH K peann3aliii 00pa3oBaTeIbHOU Mporpam-
MBI Ha HHBIX YCIIOBUSX, TIPH MPOBEJACHUN yUCOHBIX 3aHATHI:

Cemectp | Tun y4eOHBIX 3aHATHI KomnuuecTro
9acoB
5 Jlexun 14
5 [IpakTrdyeckne paboTHI 28
Bcero: 42




O6wveM aucUUIUIMHBL (MOAYyJsi) B (opMe caMoCTOSTeNbHOW paboThl 00yyarommxcs

cocTaBsieT 66 akageMUYecKrX 4acoB, B TOM YMCJIE KOHTPOJb — 18 4.

3 ConepxaHue TUCUUILTHHBI

Ne

HaumenoBanue paznena
JUCHUTIIINHBI

Conepxanue

Ocuosusie noaatus UT-

HH(ppacTPyKTyphI
PE TP THS

KoMmoHeHTbl ~ apXUTEKTYpbl HH(DOPMAITMOHHBIX
texHonoruil. [Ipoueccel ynpasnenus UT.

busnec-apxurekrypa. ApXHUTEKTypa MPHIOKEHUM.
ApXUTEKTypa WHTErpanuu. ApXHUTEKTypa OOIIUX CEepBU-
coB. Apxurtekrypa uH(poOpManmuu. ApXUTEKTypa HHPpa-
CTPYKTYphl. APXHUTEKTypa Kak PYKOBOJCTBO IO BBIOOpY
TEXHOJIOTMYECKUX pelleHni. [nannpoBanne xoprnopaTus-
HOH apxutekTypbl. [lonartue wHbOpManMOHHON HHPpa-
CTPYKTYpbl npennpusatus. [loHsATHE apXUTEKTypbl NHpen-
npusaTHs. 3aBUCUMOCTh Ou3Heca oT opranmzanuu UT -
UHPPACTPYKTYPHI.

Crparerndeckue nenu u 3agauu npeanpusarus. UT-
apXHUTEKTypa MpeanpusiTUs: HHPOPMAIIMOHHAS APXUTEKTY-
pa (EIA); apxurektypa mnpukiaanbix pemienuid (ESA);
TeXHUUecKas apxutekrypa npeanpusarus (ETA)

IIpuHUUIIBI TOCTPOCHUS U
COBPEMEHHBIE METOUKHU
OIIMCAHUs APXUTEKTYPBI
HIPEATPUITHS.

ApXuTeKkTypa NpUKIaAHBIX cucteM. IIpuHIUIBI
IIOCTPOEHUSI apXUTEKTYphl mnpeanpusitusi. CoBpeMEeHHbIE
METOAMKH OIUCAHUS APXUTEKTYPbl MPEIIPUATHS: MOJIENb
3axmana; META Group; Gartner; TOGAF. IlorpeOnoctu
6usHeca 1 Bo3MokHocTeil UT.

HeoOxonumocTh 3QpeKTUBHOI CUCTEMBI yIpaBiie-
Hus u kouTponsa Hag UT. Cranpapt CobiT: ynpasnenue u
aymut UT. Crangapt CobiT: npunnuns! ynpasienus UT:
MOJIENIN 3PEeIOCTH; KpUTHUECKUe (haKTOphl ycrexa; Kirode-
BbI€ MHAMKATOPBI LIEJIH; KIIOUYEBbIE HHANKATOPHI PE3yJbTa-
Ta.

[TpakTnueckue pexomeHnanuu. OCHOBHbIE (yHK-
uun cayx0sl UT npeanpustust. OpraHuzalioHHasi CTPyK-
Typa cinyx0s1 UT: muockas crpykrypa cinyxxoer UT; pas-
BEpHYTas CTpyKTypa ciiyx0b1 UT; olieHKa pe3yabTaTuBHO-
cTH ciyx0n1 UT.

MonenupoBanue u
pa3paboTKa apXUTEKTYpbl
OpENpUATHS TyMaHUTApHON

cdepsl

Kontekcr pa3paboTku apXUTEKTYphl MPEIIPUATHUS.
[Iytn pasBuTus apxutekTypbl npeanpusatusa. CocrtaB u
CTPYKTypa apXUTEKTyphl NpeAnpusaTus. TUNHUUYHBIE MOJIb-
3oBarend. MojaenupoBaHUe apXUTEKTYphl MNPEANpPUATHUS.
Huki pa3paboTKU apXUTEKTYphl IPEAIPUATHSL.

Knaccudukanus cymiecTByomux cpea MOAEIUpo-
BaHUS apXUTEKTYPbI IPEATPUATHS.

IIpoueccsl, ympapisironue mnpoueccamu. Hossle
THUIIBI TPOLIECCOB—IIPOLIECCH] COOTBETCTBUS.

Mogenps 3axmana. CTpykTypa U MOJI€NIb OMMCAHUS
NT-apxurextyps! Gartner. Meronuka META

Group. Metonuka TOGAF.

Konnenuuu ynpasnenus UT-
UHPPACTPYKTYPOI

[TepenoBbie MeTonbl opraHuzamuu padoter NUT-
cinyx0. YmpaBieHHe Ha OCHOBE TpolieccoB. bubmmoreka




No [ HammenoBanue paznena Coneprxanue
JUCHUTITUHBI
peAnpUsITHI TyMaHuTapHoi | MupoBoro mnepemoBoro ombita ITIL (IT Infrastructure
cepsl Library).

VYnpasnenue UT-yciyramu. OCHOBHBIE MOHATUS U
¢unocogpus oudbmmorexu ITIL. [IpumeHenne npoueccHOro
MoJAXoJla TMpPH COBEpUICHCTBOBaHWU ympasieHus WT-
UHOPPACTPYKTYPOH: (YHKIMOHATIBHBIA W  TPOLIECCHBIN
MOAXOJIbI K YIPABJICHUIO; METOJIMKA BHEIPEHUs MpOIiecc-
HOTO MOJIX0/A.

ITIL — ocHoBHas koHuenuus ynpasienus WT-
cyx6amu. [Ipenocrasienue cepsucos (Service Delivery).
[Tognepxka cepBucoB (Service Support). HoBwie Bepcuu
ITIL.

4

Oo0pa3oBarejibHbIE TEXHOJIOTUH

I[JISI IMPOBCACHUA 3aHATHI JICKIMOHHOI'O THUIIA 11O JUCHUIITIMHEC MMPUMCHATIOTCA TaKUC 00-

Pa30BaTCIbHBIC TCXHOJIOTHU KAK MHTCPAKTHBHBIC JICKIIUH, JICKIIUU-BU3YyaJIU3alluH, HpO6J’I6M—

HBbIC

nekuuu. s npoBeAeHus 3aHATUNA CEMUHAPCKOTO THUIA KCIOJb3YIOTCS CIEIUaIu3UupO-

BaHHOC IIPOTIpaMMHOC obecreyeHue.

B nepuoa BPCMCHHOI'O IIPUOCTAHOBJICHUA IMOCCIHICHUS O6y‘~IaIOIJ_II/IMI/IC$I HOMeHleHI/Iﬁ n

tepputopun PITY nns opranuzanuum ydeGHOro mpouecca ¢ MPUMEHEHHEM 3JIEKTPOHHOIO
0o0y4YeHMsI M JUCTAHIMOHHBIX 00pa30BATENbHBIX TEXHOJOIMH MOTYT OBITh HMCIOJIb30BaHBI
clleiyrole 00pa3oBaTesIbHbIC TEXHOJIOTHU:

— BHUJCO-JICKLINH,
- OHHaﬁH-HeKHHH B PCKUMC PCAJIbHOTO BPEMCHH,
— DJICKTPOHHBIC y‘IC6HI/IKI/I, y‘Ie6HHe HOCO6I/I$I, HAaY4YHBIC U3JJaHUS B 3JICKTPOHHOM BHUIC

U JIOCTYI K MHBIM 3JI€KTPOHHBIM 00pa30BaTEIIbHBIM pecypcam;

5
5.1

— CUCTEMBI IJId 3JICKTPOHHOT'O TCCTUPOBAHUA,
— KOHCYJIbTallU C UCITI0JIb30BAHHUEM TCICKOMMYHUKAIMOHHBIX CPCACTB.

OneHka MJIAHUPYEMBIX Pe3yJbTAaTOB 00yYeHUs!
CucremMa oneHUBaHUSA

dopma KOHTPOJIS Makc. KoIu4yecTBo 0aJljioB
3a oaHy pa- Bcero
ooty
Texynui KOHTPOJIb:
- 3aIllMTa IPAaKTUYECKUX padboT 15 GannoB 60 6amioB
U/WITH Tpe3eHTAaIus TOKIIaJ0B
IIpomexxyTouHast arrecTanus 40 6annoB
(Px3amen)
Wtoro 3a cemectp 100 GansoB

ITomy4eHHBIN COBOKYITHBIN PE3YJIbTAT KOHBEPTUPYETCS B TPAJAUIMOHHYIO IIKAJTY OLIEHOK U B
mIKay oneHok EBporeiickoii cuctembl nepeHoca 1 HakoruieHus kpeautos (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBHM € TabIUIIEH:

| 100- | TpaguuuoHHas 1mKana | Ilxana ECTS |




OapHas
IKajia

91-100 OTJINYHO 3a4TEHO A
83-90 B
75 -82 X0po1Io C
6174 D
51 — 60 YIIOBJICTBOPUTEIILHO E
31-50 FX
0-30 HEYJIOBJICTBOPUTEILHO | HE 3a4TEHO F

5.2 KpnTepnn BBICTABJICHUA OCHKH MO JTUCHMUIIJIMHE

Bamnel/

O1ueHKa 10 JUCIA-

xana ECTS | mue

Kpurepuu onieHKku pe3ynbTaToB 00y4eHUs MO0 AUCLUIUINHE

100-83/
AB

«OTIIMYHOY/
«3a4TeHo (OTInY-
HO)»/

«3a4TEHO»

BeicTaBnsiercs oOyyaromemycs, €ciii OH ITyO0KO U Ipoy-
HO YCBOWJI TEOPETUYECKHUM U MPAKTUYECKUN MaTepHall,
MOJKET IIPOJEMOHCTPUPOBATh 3TO HA 3aHATUAX U B XOI€
MIPOMEXYTOUYHOH aTTecTalu.

OOyuaronuiics CUepIIbIBAIOIIE U JOTMYECKH CTPOHHO U3-
naraet y4yeOHBII MaTepHall, yMEeeT yBSA3bIBATh TEOPHUIO C
MIPAKTUKOH, CIIPABIISIETCs C pellieHHeM 3a1a4 Ipodeccuo-
HaJbHON HAIPaBJIEHHOCTU BBICOKOI'O YPOBHSI CJIOKHOCTH,
IIPABUIIBHO OOOCHOBBIBAET MIPUHATHIC PEIICHUS.
CB000IHO OpHUEHTUpPYETCS B y4eOHOH U podeccruoHaIb-
HOU JIUTEpaType.

OneHka 1Mo JUCHHUIUIMHE BBICTABIISAIOTCS 00yJaromeMycs ¢
Y4ETOM pE3yIbTAaTOB TEKYILEW U IPOMEKYTOYHON aTTe-
CTalUU.

Komnereniuu, 3akpeni€éHHble 3a AUCHUILITTHON, CHOPMU-
pOBaHbI HA YPOBHE — «BBICOKUI.

82-68/

«XOPOII0Y/
«3a4TEeHO (XOpo-
110)»/
«3aUTEHO»

BricTaBnsierca o0y4aromemMycsi, €CiIi OH 3HaeT TeopeTuye-
CKMI U NIPAKTUYECKUN MaTEPUAIl, TPAMOTHO U I10 CYILIECTBY
M3JIaraeT €ro Ha 3aHATUSAX U B XOJ€ MPOMEXYTOYHOU aTTe-
CTallUU, HE JOIYCKas CYLICCTBEHHBIX HETOYHOCTEH.
OO6yyaromuiicst MpaBUJIbHO MPUMEHSET TEOPETHUECKUE T10-
JIOKEHUS MIPU PELICHNHU MPAKTUYECKUX 3aa4 Ipodeccuo-
HaJIbHOM HaIPaBJIEHHOCTH Pa3HOI'O YPOBHS CIIOKHOCTH,
BJIaJIeeT HEOOXOAMMBIMHU JJISl 3TOTO HAaBBIKAMU U MPUEMa-
MHU.

JIOCTaTO4HO XOPOIIO OPUEHTUPYETCS B yUeOHOH U Mpo-
(heccuoHaIbHOM JIUTEpATYpE.

OreHka 1Mo JUCHHUIUIMHE BBICTABISIOTCS 00YYaOLIEMYCs C
Y4ETOM pE3yIbTATOB TEKYILEW U POMEKYTOUHON aTTe-
CTalUU.

Komnerenium, 3akpeniéHHbie 3a AUCHUILITUHON, CHOpMU-
pPOBaHbI HA YPOBHE — «XOPOLLIUIN Y.




Bamnsl/

O1LeHKa 10 JUCIH-

Kputepuu onieHku pe3ynbTaToB 00ydeHUs MO AUCIUIUINHE

[lxana ECTS | mnune
67-50/ «yIIOBJIETBOPH- BricraBisiercst o0y4aromemMycs, €Cii OH 3HaeT Ha 6a30BOM
D,E TEIbHOY/ YPOBHE TEOPETUUYECKUI U MPAKTUYECKUI MaTepua, J10-
«3a4TeHo (yIOBJIe- | IICKAaeT OTJENIbHBIC OIMOKH MPU €r0 U3JI0KEHUH Ha 3aHs-
TBOPH-TEIBHHO)»/ TUSX U B XOJI€ MPOMEXKYTOYHOU aTTECTALIUU.
«3a4TEHO» OOyuaronuiicss UCTIBITHIBACT ONPEICIEHHBIC 3aTPYAHEHUS
B IPUMEHEHUU TEOPETUUECKUX TOJI0KEHUN MPU PEeLICHUH
MPAKTUYECKHX 33/1a4 MPO(HEeCCHOHAILHOW HAPaBICHHOCTH
CTaHJIaPTHOT'O YPOBHS CII0O)KHOCTH, BJIaZieeT HEOOXOIUMBI-
MU JUIs 3TOTO 0a30BBIMU HaBBIKAMU M ITPUEMAMH.
JIeMOHCTpHUpYET TOCTATOYHBIN YPOBEHBb 3HAHUS yUEeOHOM
JUTEPATyphl IO TUCLUIUINHE.
OrneHka no JUCHUILTUHE BBICTABIISIOTCS 00ydaronemMycs ¢
y4€TOM PE3YJIBTATOB TEKYIIEH U ITPOMEKYTOUHOM aTTe-
CTallHH.
Komnerenmuu, 3akperiéHnble 3a JUCUUIUIMHON, chopMu-
pOBaHbI HA YPOBHE — «IOCTATOYHBINY.
49-0/ «HEY/IOBICTBOPU- | BrIcTaBiseTcst 00yJaronieMycs, €Clid OH He 3HaeT Ha 0a3o-
F.FX TEIBLHO»/ BOM YPOBHE TEOPETUUECKHI U MPAKTUUECKHUI MaTepHal,
HE 3a4TEHO JOTyCKaeT rpyOble OMMOKH MPU €ro U3JI0KEHUU Ha 3aHsI-

TUSAX U B XOJI€ IIPOMEKYTOYHON aTTECTALINH.
OOyyaromuiics UCIBITHIBAET CEPhEZHBIE 3aTPYIHEHUS B
IIPUMEHEHUH TEOPETUUECKUX T0JI0KEHUH NIPU PELICHUH
MIPaKTUYECKUX 3a71a4 IPpOo(heCcCHOHAIbHOM HaIllpaBI€HHOCTH
CTaHJ]ApTHOTO YPOBHS CJIOKHOCTH, HE BJIajieeT He0O0X0/1u-
MBIMH JUISl 3TOIO HaBBIKAMH U IPUEMAMM.
JleMoHCTpHpYeT (parMeHTapHble 3HaHUs yueOHOI nuTe-
paTypsbl IO JUCLHUTIIINHE.

OneHka 1o JUCHHUIUIMHE BBICTABISIOTCS 00YJaOLIEMyCs C
Y4ETOM pE3yIbTAaTOB TEKYILEW U IPOMEKYTOYHON aTTe-
CTalUU.

KomnereHumn Ha ypoOBHE «IOCTATOYHBIN », 3aKPEIIEHHBIE
3a AMCUUILUIMHON, HE CHOPMHUPOBAHBI.

[Ipu oneHMBaHUM 3aIIUTHI MPAKTUYECKON pabOThl yUUTHIBAETCS:

- TIOJIHOTA BBIMOJIHEHHONH paloThl (33JaHME BBINOJIHEHO HE MOJHOCTBIO W/MIU
JOTYIIEHBI IBe U 00Jiee OITMOKY WM TpU U OoJiee HETOUYHOCTH) — 1-7 Gamna;

- 000CHOBAaHHOCTh COJIEPKAHUS U BBIBOAOB PaOOTHI (33JaHKE BHIMOIHEHO MOJHOCTHIO,
HO 00OCHOBAaHHWE COJIEP)KaHMsI M BBIBOJIOB HEIOCTATOYHBI, HO PAacCyKIACHUS BepHBI) — 8-12

0aoB;

- paboTa BBITIOJTHEHA IMOJTHOCTBIO, B PACCYKJICHUAX M 00OCHOBAHUH HET MPOOEIIOB MU
OIIMOOK, BO3MOXKHA OJJHA HETOYHOCTH -13-15 Gaos.

ITpomesxyTounas arrecranus (3K3aMeH)

[Ipn mpoBeneHWH TPOMEKYTOYHOM aTTECTAllMU CTYASHT [OJDKEH OTBETUTh Ha 2

BOIIpOCa TCOPETUIYCCKOr'o XapaKTepa.

[Ipu onleHMBaHUM OTBETA HA BOIIPOC TEOPETUUECKOTO XapaKTepa yUUThIBACTCS:

- TEOPETHUYECKOE COJIEpKaHNe He OCBOSHO, 3HAHUE MaTepHanta HOCHT (pparMeHTapHBIH
XapaxTep, Hajauuue rpyobix omuook B otBere (1-10 6ansios);

- TEOPETHYECKOE COJEpKaHWE OCBOSHO YACTHYHO, JOMYyIIEHO He 0ojiee JBYX-Tpex
Heno4etoB (11-20 Gamon);




- TEOPEeTHUYECKOE COJIepKaHWE OCBOEHO IOYTH MOJHOCTHIO, JOMYyIIeHO He Oolee
OJIHOTO-JIBYX HEJIOYETOB, HO OOYYAIOIIMICS CMOT OBl UX MUCIPABUTh camocTosTenbHO (21-30
0asuIoB);

- TCOPETHYECKOE COJCPKAHHE OCBOCHO IIOJHOCTBIO, OTBET IIOCTPOEH IO
cobctBenHOMY TUTany (31-40 GaoB).

5.3 OueHouHbIe cpeacTBA (MATEPHAJIBI) JISl TEKYIIET0 KOHTPOJIS yCIeBaeMOCTH,
MPOMEKYTOYHOM aTTeCTAUMU O0YYAOIIMXCS 10 IUCHUILINHE (M00YJ110)

Bompocs k sx3ameny (ITK-8)
1. Ionsitne UT- unbpacTpyKTypsl NPEANPHUITHS, €€ COCTaBHBIC YAaCTH
2. OcHoBuble TpeOoBanus k T undpactpykrype.
3. Bozaetictue UT Ha hopmupoBanue o0IrMKa COBPEMEHHOTO MPEANPUATHUS
4. MeTouKH ONUCaHUS apXUTEKTYPhl IPEIIPUATHSL.
5. Haznadenue apxurTektypa npeanpusTus?
6. OCHOBHBIE CJIOU aPXUTEKTYPhl IPEAIPUATHSL.
7. Enterprise Business Architecture (EBA). OcHOBHBIE O0BEKTBI, UX ONTUCAHHUE U CBSI3H.
8. Enterprise Information Architecture (EIA). OcHoBHbIe OOBEKTBI, UX OMHCAHHE H
CBSI3H.
9. Enterprise Solution Architecture (ESA). OcHoBHbBIC 00BEKTBI, KX OIMCAHHE U CBA3H.
10. Enterprise Technical Architecture (ETA). OcHOBHBIE OOBEKTHI, MX ONMUCAHUE U
CBSI3U.
11. Mogenp 3axmaHa.
12. ApxurexktypHas moaeinb META Group.
13. ApxutektypHnas moaens Gartner (Evaluation 2005).
14. The Open Group Architecture Framework (TOGAF).
15. Ocobennoctu npoexra ITIL
16. IIponecc nonnepxxku UT- ceprucos
17. Ipouecc npenocrasnenus UT- ceppucos
18. IIporuecc ynpapieHus: MHIUACHTAMH
19. Tlpouecc ynpasiaeHus: mpodaeMaMu
20. IIpouecc ynpaBneHus: KOHQUTYpaLUIMU
21. Ilpotecc ympaBiaeHUs U3MEHEHUSIMU
22. IIponecc ynpasieHus peau3aMu
23. Ilpomnecc ynpaBieHUs] ypOBHEM cepBHCa
24. IIponecc ynpaBiaeHUsI MOUTHOCTSMU
25. Ilponecc ynpasnenus goctynHoctbio UT- cepuca
26. [Ipouecc ynpaBieHUs! HEMPEPHIBHOCTHIO
27. Ilpouecc ynpasienus: punancamu UT- coyxOb1
28. IIporecc ynpapieHus: 0€30MaCHOCTHIO
29. Cornamrenue o0 ypoBHe cepBuca - SLA
30. Yposuu 3penoctu UT- nadpactpykryps! npeanpustas B Moaenu Microsoft

[TpumepHsIii nepeueHp Tem gokinanoB (ITK-8)
Aynut UT. OcHOBHBIE LI€JIH U 3a]]a4H.
TexHuueckui ayaur.
Aynurt I10.
Aynut npoueccoB ynpasieHust UT cimyx00ii.
Uro Takoe nHMpacTpyKTypa NpeaAnpusTus’?
OcnoBuble TpeboBanus k UT undpacrpykrype.
Cuctemsl xpanenus qanabix (DAS, SAN, NAS).
Bosgeiicteue T Ha hopmupoBanue o011MKa COBPEMEHHOTO MPETPUATHS?

N~ WNE



9.

Ponp UC Ha npennpustiu.

10.  ITIL/ITSM. OcuHoBHbie ipobaemsl yrpasieHus UT B coBpemeHHOM OH3HEce.

[Touemy He0OX0OaUM TIEPEXOJ] K YIPABICHUIO CEpBUCAMU?

11.  3aBucumoctb OusHeca oT opranuzanuu UT -undpactpykTypsl.

12.  CoBpeMeHHBIE MOAXO/IbI K CoBepIIeHCcTBOBaHUIO U T-Tiporieccos.

13.  TenaeHIUM pa3BUTHS JOKAJIbHBIX CETEH.

14.  TenneHUMH pa3BUTHUSA ITOOATBHBIX CETEH.

15.  IIpoektupoBaHue ceTeil.

16.  CucremMHOE MPHUKIATHOE MPOTPAMMHOE OOeCIIeueHuE.

17.  Crparernueckue npobseMbl BEIOOpa ceTeBoi onepannonHoi cuctemsl u CYB/I.

18.  Crparernueckue mpo6aemMbl CO3JaHUS KOPIIOPATHBHBIX MPUI0KECHUH.

19.  3amwra kopnopaTuBHOU WH(GOPMALIUU IPU UCIIOIB30BAHUU MYOINYHBIX
TJI00ANTBHBIX CETEH.

20. Cmyx0a ServiceDesk: nienu, 3amaum, criocoObl OpraHu3aIiy.

21.  HelpDesk — opranusanus AuceT4epCKOi CITy>KObI.

22. Crannmapt CobiT. Onucanue 4eTbipex JOMEHOB.

23.  Tonxox MOF x cepBUC-MEHEIKMEHTY.
24, Monean MOF.
25.  BzammootHomenus Mexay noaxogom MOF u 6ubnmorexoit ITIL.

26. [Tonsitue UT-cTpaTerun npeanpusTys.

27.  Cssa3p UT-cTpaTerun ¢ Ou3Hec-CTpaTerHe.

28.  UT-crparerust B oTCyTCTBHE OM3HEC-CTPATETHH.

29.  AyTcopcHHT. DTaIbl pean3alyy MPOeKTa M0 AyTCOPCHHTY.

30.  CepBucHBIEC LEHTPHI KOMIIAHUIA - TIPOU3BOAUTENCH 000PYIOBAHHUS.
31.  CepBuc-uHTErpaTopsl.

32.  Uudopmanuonnas uadpactpykrypa Poccun.

33.  Cocrassroniie nHHOPMAITMOHHON HH(PPACTPYKTYPBI KOHKPETHOTO

OPEIIpPUSATHSL.

34,  ®opmupoBaHue HHPOPMANMOHHON HHOPACTPYKTYPHI MPEATNPUATHS Ha

KOHKPETHOM IIPECANIPUATHU.

35.  Office of Government Commerce.
36.  IIpomyktsl cepun Process Manager u CCMDB.
37.  ITSM (IT Service Management, ynpasienue IT yciyramn).

38.  Pewmenus IBM no ynpasieHno "HGOPMALIMOHHBIMHU CUCTEMaMH.

39.  Texuonorus Microsoft o6ecrieuenust nHGOPMAIMOHHON O€30MACHOCTH.
40.  IInardopmsl 11 3GHEKTUBHON KOPIOPATUBHOW PabOTHI.

41.  Cucremsl ynpasnenus UT-ungpactpykrypoil npeanpusaTus.

42.  CepBUCHO-OPHUEHTUPOBAHHBIN 110/1X0]] B opranu3zauuu U T-ciyx0bl.

43.  Ymupasnenune UT-ycmyramu.

44,  Meroas! popmupoBanus croumoct UT-cepBrcoB.

45.  Crangaptel B cepe ynpasnenus UT.

46.  Crangaptsl B cdepe ynpasienus UT-unppactpykTypoit npeanpusTus.
47.  WuctpyMmeHTanbHbIe cpeacTBa ynpasieHus UT-undpactpykrypoit

HPEAIPUSATHSL.

48. Konnenmuu rexanueckoro oocmyxuBanus UT.
49.  3anaum u crpykrypa UT-cinyxObl npeanpusTus.
50. Toxxonsl U pemeHus BeayIIMX MHPOBBIX BEHAOPOB B cpepe ynpasienus UT-

UHPPACTPYKTYPOI NpEeArpUATHUSI.

51.  Kputepuu BbiOOpa HHGHOPMAITMOHHBIX CUCTEM.
52.  Tloxmxonsl k orieHKe dKoHOMUYecko ¢ dexkruBrocT MC.
53. Mertoasl 000CHOBaHMS BbIOOpa apXUTEKTYPhl MHPOPMAITMOHHON CUCTEMBI.

54.  Meroauku Bei6opa obopynoBanus UT-uHPpacTpyKTyphI.



55. Metoauku pacueta HHGOPMALMOHHBIX PECYpPCOB U 3aTpart.

IIpuMepHBIii IIepedeHb BOIIPOCOB TECTA
HccnenoBanue npegMeTHOM obaactu — 3T10. ..
+Ha0II0/IeHHEe CBOWCTB OOBEKTOB C IEJIBIO BBISIBICHUS M OLIEHKU BaXKHBIX
3aKOHOMEPHBIX OTHOLIEHUN MEXIY MOKa3aTeNIIMU IaHHBIX CBOICTB;
- COBOKYITHOCTh METOJIOB U CPEICTB cOOopa U 00paboTKu HHPOpMAIH 00 00BEKTE;
+1ponecc No3HaHU ONPEAeIIEHHON MpeaAMETHON 00J1acTH, 00BEKTA N SIBJIEHUS C
ONPEAEIECHHOMN LEIbIO;
- COBOKYITHOCTb 3aKOHOB, IIPaBWJI U OTPaHUYEHUH ITpeIMETHOI 00acTu.
Mogenb npeaMeTHON 001acTH, KOTOpas ONpeesieT TEPMHUHBI IPEIMETHON 00acT U
OTHOILEHMSI MEX]ly HUMHM I10JIy4HJla Ha3BaHHUE. ..
coJiepKaTeNbHasi MOJEIb;
+IIOHATUIHAS MOJIENb;
uH(OPMAIMOHHAS] MOJICITh;
00BEKTHBHAS MOJIEJIb;
CyOBEKTUBHAS MOJICTTh.
VY pOBHM HCCIIE0OBAaHUS NIPEIMETHOM 00J1acTH. ..
UCCJIEJIOBAaHUE IPrOHOMUYECKUX XAPAKTEPUCTHK;
+ucciieoBaHNe annapaTHO-IPOrPAMMHBIX XapaKTEePUCTHK;
HCCJIEJOBAaHUE CTPYKTYPHBIX XapaKTEPUCTHK;
+uccie0BaHNe OPraHU3allMOHHO-3KOHOMUYECKHUX XapaKTEePUCTHK;
+uccienoBanne OM3HEC-TIPOIECCOB.
HccnenoBanue anmnapaTHO-IPOrpaMMHOI0 o0ecrieyeHns IPeMETHON 001aCTH BKIIIOYAeT
B ceO04. ..
aHaJIU3 IPUMEHSIEMbIX HH(POPMALIMOHHBIX TEXHOJIOTUH;
+aHaau3 HAIMYUs CPEJCTB BIYUCINUTEIbHON TeXHUKH U cBA3H (CBTuC);
aHaJIU3 OPraHU3AIMOHHON CTPYKTYPHI;
+aHaJIn3 MPUMEHSEMBIX TPOrPAMMHBIX CPE/ICTB;
aHaJIU3 YKPYIHEHHbBIX TEXHUKO-3KOHOMUYECKUX MTOKA3aTeH IS TeTbHOCTH.
OCHOBHBIMU UCTOYHUKAMH BHEUTHEW BTOPUYHONW MHPOPMALIUH SIBIISTFOTCSL. . .
+ry0nauKanuyu  y4yeOHBIX, HAyYHO-UCCIEA0BATENbCKUX, IPOSKTHBIX HHCTUTYTOB U
00IIEeCTBEHHO-HAYYHBIX OpPraHU3alui, CAMIIO3UYMOB, KOHIPECCOB, KOH(EepeHIUii;
JOKYMEHTaIUs] KOMITaHUH;
+COOPHHMKH CTaTHCTUYECKOW WH(POpMAIIHH;
+Ipaiic-JIMCTBI, KaTaJorH, IPOCIEKTHI U Apyrue (GupMeHHbIEe yOIUKAIIIH.
B nporecce o0cnenoBanus npeaAMeTHOM 00acTu nHGOpMaIHs cCOOUpaeTcs U
aHanmu3upyercs 1o. ..
MIOIPA3ICIICHUSIM TIPEITPUSTHS;
+-YPOBHSIM HCCIIEJOBAHUS;
PYKOBOAMTENSM MOpa3AeIeHUl;
UCTOYHHUKAM UH(POPMALIUH.
Kakue u3 Hrxe nepeuncieHHbix yreepxkeHuit ITIL 06 Ynpasnenun nocrasmukamu HE
BEPHBI
+¥YnpasieHue MoCTaBIIMKAMU COTJIacyeT BHEIIHNE COTJIAIIEHUS IS OJAEPKKU
IPEOCTaBICHUS YCIIyT
VYnpasnenue nocraBukaMu 3akitouaeT CornameHus onepauoHHoro yposus (OLA)
C BHYTPEHHUMH TOJIPA3/ICICHUSMHU.
VYmpasnenue nocraBukaMu odecreurnBaet nHpopMaluio B base noctaBmukoB u
noroBopoB(Supplier and Contract Database - SCD)
VYnpaBieHre NOCTaBIIMKaMHU 00€CIIEUNBAET COOTBETCTBHUE MOCTABILMKOB 0XKHIaHHUSIM
OusHeca



8. UTO M3 HIKENEePEUUCICHHOTO SBISETCS MPEUMYIIIECTBOM UCTIOIb30BAHUS MOCTH
WHIIUJIEHTOB?
Dta MoJienb 00JierdaeT HACHTU(DUKAIMIO ¥ TUATHOCTHKY MTPOOieM
OTa MoJIeb UCKIII0UAET MOBTOPEHHUE UHINICHTOB U3BECTHBIX THIIOB
+DTa Moens o0ecrieunBaeT 3apaHee ONPEISIICHHbIE ATk ISt 00padoTKH
cnenupuYecKuX TUIIOB UHIUACHTOB
Ota MoJieNb 00eCTIEYNBAET JIETKOE pa3pellieHue BCEX NHIUICHTOB
9. Uewm u3 HIKENEpeyucIeHHOro pykoBoauT [IpeobpazoBanue yciayr?
+BB0/10M HOBBIX M U3MEHEHHBIX YCIYT B AKCILTyaTaI[HIO
TectupoBanuem u moaTBepxAcHUEM ycayT (testing and validation)
[lepenaueii yciiyr BHEUIHEMY IIOCTABIIUKY YCIYT MM IIPUEMOM YCIIYT OT BHEILIHETO
MOCTaBIIUKA
Bce u3 nepednciieHHOro
10. Beibop UT —unppacTpykTypbl ocHOBaH Ha:...(1)
+ coBpeMeHHOM ypoBHE pa3Butus [T-Texnonoruii;
apXuTeKTypa OusHeca;
Ha TEXHUYECKOM 3aJaHuu Ha co3ganue AUC;
(UHAHCOBBIX BO3MOXHOCTSX MPEANPUATHUS.
11. UT —uadpacTpykTypa NpearnpHusITHI —3TO:
pOrpaMMHBIE, TEXHUYECKHE U HHPOPMAIIMOHHBIE KOMIIOHEHTHI, BXO/ISIIUE B
CHCTEMY YIIPaBJICHUS;
KOMIUIEKC TexHuueckux cpenacts AVC npennpustus;
AIIEMEHTBHI AJIEKTPOHHOTO O(rca MPEATPHUITHS;
+cucrema OpPraHMU3aIlMOHHBIX  CTPYKTYP, o0ecreunBaromnx
(GYHKIIMOHUPOBAHKE U PA3BUTHE HH(DOPMAIIMOHHOTO MTPOU3BOJICTBA IPEIIPUITHS U
cpencTB MHGOPMAITMOHHOTO B3aUMOACHCTBHS.
12. UT -noapazaeneHus MpenprusTis He penaeT cleayonne 3a1a4un:
o0ecrieyeHne ornepaTuBHOCTH, TOCTOBEPHOCTH, KOH(PHIEHIIMATILHOCTH
oOpabarbeiBaeMoli HH(pOpMaIUN;
+IJIaHUPOBAaHUE U COMPOBOKACHNE OU3HEC —TPOLIECCOB MPEANIPUITHUS;
obOecnieuenue skcruryatanuu [T -uHppacTpykTypsl;
npeJoTBpalieHne 1 ycrpaHenue cooe B pabore [IDBM u cpencts Terne-
KOMMYHUKAaIUH.
13. -KakoB 10cnOBHBIN TIEPEBO TEPMHUHA «HHPPACTPYKTYpa»?
BcnomorarensHoe cTpoeHue
Crpoenue
BepxHee cTpoeHue
Hwuxnee ctpoenue
+Hancrpoiika
14.  3aka3umk XOYeT OrOBOPUTH BO3MOXKHOCTh PACHIUPEHUS BpeMEHH pPabOTHI
TeXNOJ/IpeKKU. B paMkax Kakoro mpoiiecca OpraHu3yeTcsl B3auMOJEHCTBHE € 3aKa3UMKOM
10 3TOMY BOMpOCy?
yIpaBJeHHEe 3apocamMy Ha 00CTyKUBaHUE
Service Desk
+¥YrnpaBieHue JOCTYMHOCTBIO TEXIOAAEPKKHI
VYnpasieHue ypoBHEM YCIIyT
15. Kakune u3 obnacteld IpOEKTHPOBAHUS CEPBUCOB MOTYT IOJIEPKATh TEXHOJIOTHH?
[TpoexTrpoBaHue cpeabl
+IIpoexTupoBanue odopynosanus u [10
[TpoexkTupoBaHue TaHHBIX
MPOEKTUPOBAHUE MTPOLIECCOB



16.

17.

18.

19.

20.

Kakoe(-ue) u3 Huxe nepedyncieHHbIX yTBepkaeHuil o CmyxoeService Desk sBnsercs(-
1otrcss) BEPHBIMI?
+Cyx06aService Desk siBnsieTcst pyHkmueid, odecreunBaronieid KOMMYHHKAITUU
mexay UT u nonp3oBaTensiMu 10 BCEM 3KCILTYTAllMOHHBIM BOIIPOCaM
+Cryx6aService Desk nomkHa ObITh BiIaJeNbIeM MpoLecca Y IpaBiIeHus
npoOiaemMamMu
JIr060#1 KOMIOHEHT WJIM APYTOW CEPBUCHBIN aKTHUB, KOTOPBHIM HEOOXOMMO YIPABIATh IS
TOTr0, yTOOBI MpenocTaBniath UT -ycmyry 3To:
+Cornamenue 06 ypoBae cepsuca (SLA)
Kondurypanmonnas Enunumna (KE)
WNudpacTtpykrypa
Crneuundukanus ycnyru
TexHUYECKUH CIIEUMAIUCT UCIIOIb3YET PAHEE ONPEICICHHBIM METO/ 111 BOCCTAHOBJICHHUS
YCIIyTH, TOCKOJIbKY TaHHBIM HHIUJACHT HaOmoascs paHee. UTo U3 HUKE MEPEUUCICHHOTO
SBIISIETCS IPUMEPOM TAKOTO 1Moaxoaa?
O6xoaHOE penieHue
IIpenynpexnenue
+CrannapTHOE U3MEHEHHE
CriocoOHOCTh yCIyTH
C00i1 KOH(pUTYpPAITMOHHOMN €TMHUIIBI, KOTOPBIN €Ille HE TOBIUSI Ha YCIYTY, SABIISCTCA:
M3BECTHOM OLIMOKOM
+peaynpexxacHueM
npoOaeMoit
-MHIUJEHTOM
Kakoe(-ue) u3 HWKENEpEUUCIEHHBIX YTBEp)KIEHUI 00 VYmnpaBieHUM MpodieMaMu
BEPHO(-bI)?
VYnpasnenue nmpoOiaeMaMu TapaHTUPYET, YTO BCE pa3pelieHus nMpoodieM Ui 00X0THbIE
pelieHus mpooiieM, Tpedyromue n3MeHeHus: KoHurypaunonHoi eauauiib (KE),
NIPOM3BEACHHI Yepe3 YIpaBlieHue H3MEHEHUSMH
VYnpasienue npoOieMaMu PEIOCTABISET YIIPaBIeHUYECKYI0 HH(OPMAIUIO O
CTOMMOCTH pEIIeHHs U PEAOTBPALICHUS TIPoOIeM
+00a oTBeTa.

21. KakoB JOCIIOBHEIH MEPEBOJT TEPMUHA «HHPPACTPYKTYpa»?

6

BcrniomorarensHoe cTpoeHne
+Crtpoenue
Bepxnee ctpoenue
Hwxnee ctpoenue
Y4ueOHo-MeToAnYecKkoe 1 HHGPOPMALMOHHOE 00ecedeHne JUCIUIIMHBI

6.1 CHHCOK HCTOYHHKOB JUTEPATYPHI

OcHoBHas nuTEparypa

1. YopaBnenue  apXMTEKTYypoH  OPEOUIPUSTHS:  KOHCTPYKTOp  PEryJspHOTO
MEHEKMEHTa : ydyeOHoe mocoOue M makeT MyJbTUMEIUHbIX npuioxenuit / B.B.
KonnpareeB. — 2-¢ uzn., nepepad. u gorn. — M. : UHOPA-M, 2019. — 358 c. +

Jon. MaTepUabl [D1eKTpOHHBIIH pecypc; Pexum JI0CTyTIa
http://www.znanium.com]. — (Ynpasienue npoussojactsom). - ISBN 978-5-16-
010401-0. - Tekcr : AJIEKTPOHHBIN. - URL:

https://znanium.com/catalog/product/1002618

2. I'arapuna, JI. I'. BBereHue B apXHTEKTypy HMpOrpaMMHOro obecriedeHus : y4eO.
nocobue / JL.I'. 'arapuna, A.P. ®enopos, I[1.A. ®egopoB. — Mocksa : POPYM :
NHOPA-M, 2018. — 320 c. — (Bsiciiee oopazoBanue). - ISBN 978-5-8199-0649-
1. - Tekcr : anextponnsiii. - URL: https://znanium.com/catalog/product/971770



3. Apxurtektypa npeanpusTs (IpoaBUHYTHIN ypoBeHb).: Koncnekr nekiuii / ['ycea
A.N. - Mocksa :KYPC, HUL] UHDPA-M, 2017. - 137 c.: - TekcT : 3JIeKTPOHHBIN. -
URL: https://new.znanium.com/catalog/product/762390

JlonoTHHUTEbHAS JIUTEPATypa

4. I'mon, O. /. Apxurextypa mnpennpusrus: YuebHoe mnocobue / I'mog O.[. -
Taranpor:FOxubiii penepanpubiii yHuBepcurer, 2016. - 93 c¢.: ISBN 978-5-9275-
2162-3. - Tekcr : AJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/995077

5. Hazapo, C. B. Apxurekrypa M HpPOEKTHPOBAaHHE IPOrPAMMHBIX CHCTEM
moHorpacdus / C.B. HazapoB. — 2-e uzn., nepepad. u gon. — Mocksa : THOPA-
M, 2020. — 374 c. — (Hayunas mbiciab). — DOI 10.12737/18292. - ISBN 978-5-
16-011753-9. - Tekcr : 3JICKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1093643

6. YmpamieHue >KM3HCHHBIM IUKIOM HWH(MOPMAIIMOHHBIX CHCTEM (IIPOABUHYTHIN
kypc): Koncnexr nekuuii / 3omoryxuna E.b., KpacaukoBa C.A., Bumnus A.C. -
M.:KYPC, HUILl UH®PA-M, 2017. - 119 c.: ISBN 978-5-906818-36-2 - Pexum
nocryma: http://znanium.com/catalog/product/767219

6.2 Tlepeuenn pecypcoB HH(POPMAIHOHHO-TETEKOMMYHUKANIMOHHON ceTH « AHTepHET»

> ow

o

o

10.

11.

DeKTpOHHO-0MOIMOTeuHast cucTeMa «3HaHuyM» - Peskum moctyna: http://znanium.com

- Undopmannonnas cucrema «EqmHoe okHO J0cTyma K 00pa3oBaTeabHBIM pecypcamy. -
Pexum noctyna: http://window.edu.ru

Omnnaiin-sHImKIoNeaus. - Pexxum nocryna: http://encyclopedia.ru

DJEeKTPOHHBIN cripaBOUHUK «HGOPMIOY» I BBICIINX y4eOHBIX 3aBeICHUM. - Pexxum
nocrtyna: http://www.informio.ru

Koncynbrantllntoc. [IpaBoBas moanepxkka. - Pexxum gocryna: http://www.consultant.ru/
HannonanbeHbiii oTKpbITeIA yHUBEpCUTET «MTHTYUT». - Pexxum nocrymna:
https://www.intuit.ru/

Introducing The Open Group Architecture Framework (TOGAF), - Pexxum gocryma:
http://www.ibm.com.

ITIL — Pesxum nocryna: http://ru.wikipedia.org/wiki/ITIL

ITIL — 6ubnunoreka nepenoBoro ombiTa opranuzanuu WUT-cayxd — Pexum nocryna:
http://www.cio-world.ru/weekly/251017/page3.html

The Zachman Framework™: A Concise Definition, Pexxum nocryma:
http://zachmaninternational.com,

VYposuu 3penoctu UT-undpactpykTypsl npemnpustus. — Pexxum goctyna: http://www.-
iteam.ru/publications/it/section_91/article 3182/

6.3 IIpodeccuonanbHbie 6a3bl JAHHBIX M1 MHPOPMALMOHHO-CIIPABOYHbIE CHCTEMBbI
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Joctyn k npodeccuonanbHbIM 6a3am qaHHbIX: https://liber.rsuh.ru/ru/bases
NudopmannoHHbIE CIIPaBOYHBIE CUCTEMBI:

1. KoncynbranT [lmtoc
2. Tapant

MarepuajbHoO-TeXHHYecKOe ofecnedeHue TUCHMILUINHBI (M00y/)

st MaTeprabHO-TEXHUYECKOTO 00eCTIeUeHUs TUCITUTIIIMHBI HEOOXOTUMBI:


https://new.znanium.com/catalog/product/762390
http://znanium.com/
http://www.ibm.com/
http://ru.wikipedia.org/wiki/ITIL%20
http://www.cio-world.ru/weekly/251017/page3.html%20
http://zachmaninternational.com/

- OJ1s1 IeKYUlL:

yaeOHast ayIuTopus,

J0CKa,

IIPOEKTOP (CTallMOHAPHBIN WM IIEPEHOCHON),
KOMIIBIOTEP UJIU HOYTOYK,

nporpaMmmHoe obecrieuenue (I10).

[Tepeuens nporpammuoro obecnederus (110)

Nori/mt Haumenosanue [10 Crnioco6 pacrpocTpaHeHuUs
1 Microsoft Office 2010 Pro JIMIIEH3UOHHOE
2 Windows 10 JIMIIEH3UOHHOE
3 Kaspersky Endpoint Security JIMIIEH3HOHHOE
4 [Tnarpopma ZOOM JIMIEH3MOHHOE

- 01151 NPAKMUYeCKUX 3aHAMUIL:

nabopaTtopus,

JIOCKa,

IIPOEKTOP (CTallMOHAPHBIN WM IIEPEHOCHON),
KOMIIBIOTEp UM HOYTOYK AJIs IpernoaaBareds,
KOMIIBIOTEPHI AJIs1 00y4YaroIuxcs,

BbIXOJ B IHTEpHET,

nporpammHoe obecrieuenue (I10).

[Tepeuens nporpammuoro obecneuyenus (I10)

HaumenoBanmue I1O Cnoco0 pacnpocTpaHeHust
Windows 10 JTUTICH3NOHHOE

Microsoft Office 2010 Pro JIAIEH3UOHHOE

Mozilla Firefox CBOOOJTHO PACIIPOCTPAHIEMOE
Kaspersky Endpoint Security JIMIIEH3UOHHOE

Archi CcBOOOJTHO PACIIPOCTPAHIEMOE
[Tnarpopma ZOOM JIMIIEH3UOHHOE

HpO(i)eCCI/IOHaJ'IBHBIC MMOJIHOTEKCTOBBIE 0a3bl JaHHBIX:
HarnronansHas snextponnas oudnmorexka (HOB) www.rusneb.ru
ELibrary.ru Hayunas snextponnas 6ubnunoreka www.elibrary.ru
Onekrponnas oudauorexa Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

LN~ wWNE

WupopmMalinoHHbIE CIIPABOYHbIE CUCTEMBI:
3. KoncynsranT Ilmtoc
4. Tapant

8 OoecneyeHne 00pa3oBaTeILHOIO MPoIECCa JJIS JIUI ¢ OTPAHUYEHHBIMH BO3MOKHO-
CTSIMM 3/10POBbSI U HHBAJIUI0B




B xozxe peanuzanuu AUCHUILTMHBI UCTIONB3YIOTCS CIIEAYIOIINE JOTIOIHUTEIbHBIE METO-
Jbl 00y4eHMsI, TEKYILEro KOHTPOJIS yCIIEBAEMOCTH M MPOMEXYTOUHON aTTecTaluu 00ydaro-
IIMXCS B 3aBUCUMOCTH OT X HHIUBHIYaJbHBIX OCOOCHHOCTEH:

® IS cenbIX U cAa0OBUIAIIMX: JICKIUH OQOPMIISIOTCS B BUJE IEKTPOHHOIO JOKY-
MEHTa, JIOCTYIIHOTO C TIOMOIIBI0 KOMIIBIOTEPA CO CIEHUAIU3UPOBAHHBIM MPOTPAMMHBIM
o0ecreyeHreM; MMCbMEHHbIE 33/1aHUs BBIITOJHAIOTCS HAa KOMIIBIOTEPE CO CHELMAIU3UPOBaH-
HBIM [TPOrPAaMMHBIM 00€CTIEYeHUEM WIIM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM; O0ECIIeU -
BaeTCs MHAMBUIYyalbHOE paBHOMepHOe ocBelleHHe He MeHee 300 JIOKC; s BBIIOJIHEHUS
3aJaHusl MIPH HEOOXOAMMOCTH MPEAOCTABISETCS YBEIUYMBAIOLICE YCTPOWCTBO; BO3MOXKHO
TaKXe MCIIOJIb30BaHHE COOCTBEHHBIX YBEIMUYMBAIOLIMX YCTPOMCTB; IHCbMEHHBIC 3aJlaHMs
0pOpPMIIIOTCS yBETUYEHHBIM MPU(TOM; IK3aMeH U 3a4€T MPOBOJATCS B YCTHOU (opme Win
BBINOJIHAIOTCS B MIMCbMEHHOH (popMe Ha KOMIIbIOTEpE.

® JIIs TIIYXUX M CITa0OCHBIIAINX: JIEKIUH O0(QOPMIISIIOTCS B BUJIE DJIEKTPOHHOTO JIOKY-
MEHTa, JIMOO0 MPENIOCTABIACTCSA 3BYKOYCHIMBAONIAS amlaparypa WHAMBHIYaIbHOTO MOJb30-
BaHU; NMCbMEHHbIE 33JJaHUs BBIOJIHSIIOTCA HAa KOMIIbIOTEPE B MUCBbMEHHOU (popMme; FK3aMeH
¥ 3a4€T MIPOBOJIATCS B MUCHBMEHHOW (popMe Ha KOMITBIOTEPE; BOZMOXKHO MPOBEeHKE B (hopme
TECTUPOBAHUS.

® JIJIsl JIMII C HAPYIICHUSIMU OMOPHO-ABUTATEIBHOTO anmapara: JIEKIUU 0pOPMIISIOTCS B
BUJIE DJIEKTPOHHOT'O JIOKYMEHTA, JOCTYIHOI'O C IOMOIIbIO KOMIBIOTEPA CO CIIEHUAIU3UPO-
BaHHBIM MPOrPAMMHBIM 00€CIIEYEHNEM; TMCbMEHHbBIE 33/1aHUs BBIIOJHAIOTCS HA KOMIIBIOTEPE
CO CIEUUAIM3UPOBAHHBIM IPOTPAMMHBIM OOECIieueHHEeM; dK3aMeH W 3au€T MPOBOJISTCS B
YCTHOM (hopMe UITH BBIIOJIHSIOTCS B TUCbMEHHON (hopMe Ha KOMITBIOTEPE.

[Ipy HEOOXOTUMOCTH TperyCMaTpUBACTCS YBEIUYEHHUE BPEMEHU IS TOATOTOBKH
OTBETA.

[Ipouenypa  mpoBeneHUss  NPOMEXKYTOUHOM — arTecTaluu Uil  oOydarouuxcs
YCTaHABJIMBACTCSI € YYETOM MX HWHAUBUAYAIBHBIX HCUXO(PHU3UUYECKUX OCOOEHHOCTEH.
[TpomexyTodHast aTTeCTAIMsI MOYKET TPOBOAUTHCS B HECKOJIBKO ITAIOB.

[Tpu npoBeneHNH MPOLEAYPHI OLICHUBAHUS PE3YIbTaTOB OOYUEHUS MpelycMaTpuBaeTCs
UCTIONIb30BAaHNE TEXHUYECKHX CpPEACTB, HEOOXOIMMBIX B CBS3M C WHIWBHIYaIbHBIMA
0COOEHHOCTSAMHU 00y4aroImuxcs. OTH CPeICTBA MOTYT ObITh MPEJOCTABIEHBl YHUBEPCUTETOM,
WJIM MOTYT UCIIOJIb30BaThCSl COOCTBEHHBIE TEXHUUECKUE CPE/ICTBA.

[TpoBenenue mpoueaypbl OLEHUBAHUSA peE3YyIbTaTOB OOydYeHHs JIOIyCKaeTcs ¢
MCIIOJIb30BaHUEM JIMCTAHIIMOHHBIX 00pa30BaTENbHBIX TEXHOIOTHH.

ObecneunBaeTcs JOCTYN K MHPOPMALMOHHBIM U OMOIMOrpadMuecKuM pecypcaM B CeTH
WuTepHeT g Kaxkaoro odydvaromierocs B (Gopmax, aJanTHPOBAHHBIX K OIPAaHUYEHUSIM HX
3JI0pOBbsI U BOCTIPUSTHS MHPOPMALIUU:

® ISl CIENBIX U C1a00OBUASIIMX: B MEYaTHON (popMe yBeTHMUEeHHBIM LIpudToM, B hopme
AJIIEKTPOHHOTO IOKYMEHTA, B hopme ayauodaiina.

® IS TIyXUX U cAa0OoCTBIIIANIMX: B MeYaTHOM Gopme, B popMe 3JIEKTPOHHOTO JIOKY-
MEHTA.

e Ui 00y4YaroLIMXCsl C HApYUIEHUSIMH OIMOPHO-/IBUTaTeNIbHOTO ammapaTa: B IMe4aTHOU
dbopme, B popMe AIEKTPOHHOTO TIOKYMEHTA, B hopme ayauodaiina.

Y4eOHbIe aymuTOPHH ISl BCEX BHIIOB KOHTAKTHOM W CAMOCTOSITEIIHHON paboThHI, HAyd-
Hasi OuOJIMoTeKa U MHBIE TIOMEIIEHUS A1l 00yYeHHs OCHALICHBI CIIEHUAIbHBIM 000pyI0BaHH-
€M 1 y4eOHBIMHA MECTaMH C TEXHUYECKUMHU CPEICTBAMH O0yUEHUS:

® /ISl CJIETIBIX U CIa0OBHIAIIMX: YCTPOHUCTBOM Ul CKAHUPOBAHUS U YTEHHUSI C KaMepon
SARA CE; nucnineem bpaiinst PAC Mate 20; mpuntepom bpaitns EmBraille ViewPlus;

® JIJIS TITYXUX M CIIA0OCIBIIIAIINX: aBTOMAaTH3UPOBAHHBIM Pa0OYHM MECTOM JIIS JIFOIeH
C HapyIICHNEM CIIyXa U CIa0O0CIBIIANINX; aKyCTHYECKUH YCHIIUTENb U KOJIOHKH;



e 1151 OOYYAIOMIMXCSl C HApYIICHUSMH OIOPHO-IBUTATEIILHOTO amrapara: MepeaBuK-
HBIMH, PEryJUpPYEeMbIMU 3proHomudyeckumu mnapramu CH-1; KOMIOBIOTEpHON TEXHUKOU CO
CIICIHUAJIbHBIM IPOIrpaMMHBIM 06ecnequI/IeM.

B xoze peanuzanuy AMCHUILUIMHBI KCIIOJIB3YIOTCS CIIEIYIOLIME JOOJHUTEIbHbIE
METOBI 00Y4YEHHsI, TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH M TPOMEKYTOUHON aTTecTauu o0y-
YalOIUXCs B 3aBUCUMOCTH OT UX MHAWBUYAIbHBIX OCOOEHHOCTEMH:

e JUIs CJICIBIX U CIa0OBUIAIINX:

- IeKIUH 0(OPMIIAIOTCS B BUJIE 3JIEKTPOHHOIO TJOKYMEHTA, JOCTYITHOIO € IOMOILBIO KOM-
IBIOTEPA CO CIIELMATU3UPOBAHHBIM IIPOrPaMMHBIM 00ECIIEUEHUEM;

- IIUCbMEHHBIEC 3aJ]aHUs BBIIIOJIHAIOTCS Ha KOMIIBIOTEPE CO CHELMAIM3UPOBAHHBIM IPO-
IPaMMHBIM 00€CIie4eHUEM, WIM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;

- o0ecrieunBaeTcs UHANBUAYAIbHOE paBHOMEpHOE ocBelleHue He MmeHee 300 Jrokc;

- s BBIIOJIHEHUS 33/aHUs NPU HEOOXOJMMOCTH NPEJOCTABISETCS YBEIMUYMBAIOLIECE
YCTPOMCTBO; BO3MOXHO TAK)K€ MCII0JIb30BaHHE COOCTBEHHBIX YBEINYMBAIOIIUX YCTPOICTB;

- MUCHbMEHHBIC 3a7]aHus O(POPMIISIOTCS YBETMIEHHBIM MIPHUPTOM;

- 9K3aMEH U 3a4€T NPOBOJATCA B YCTHOM (pOpMe MM BBINOIHAIOTCSA B MUCbMEHHOU (hopme
Ha KOMIIBIOTEPE.

® Ui TIYXMX M cIa00CTBIIIAIHX:

- JeKuuM oOpMIISIIOTCS B BHUJIE€ IEKTPOHHOIO JOKYMEHTA, JIMOO MPeloCTaBIsIeTCs 3BY-
KOYCHUJIMBAIOLIAs anmnapaTypa UHIMBUYaJIbHOTO M0JIb30BaHUS;

- IUCbMEHHBIE 33JIaHUs BBIITOJIHAIOTCS HA KOMIIBIOTEPE B MUCbMEHHOM (hopMe;

- BK3aM€H U 3a4€T NMPOBOJATCS B MUCbMEHHON (pOpME Ha KOMIIBIOTEPE; BO3MOKHO IIPOBE-
JieHue B opMe TECTUPOBAHMUSL.

e JUIs JIMI C HAPYLIEHUSIMU OIIOPHO-/IBUTaTEILHOTO anrnapara:

- IeKIUU 0(OPMIISIIOTCS B BUJIE AJIEKTPOHHOTO JOKYMEHTA, JOCTYIHOIO C MTOMOIIBIO KOM-
IbIOTEPA CO CIEUATN3UPOBAHHBIM POTPAMMHBIM 00€CIIEUEHUEM;

- NMHUCHbMEHHBIE 3a/1aHUs BBIMOJIHIIOTCS Ha KOMIBIOTEPE CO CHEUAIU3UPOBAHHBIM IPO-
IpaMMHBIM 00ecIieueHUeM;

- 9K3aMeH U 3a4€T NMPOBOJATCS B YCTHOM (popMe WIIM BBIIOJHAIOTCSA B MUCbMEHHOM opme
Ha KOMIIBIOTEPE.

[Ipy HEOOXOAMMOCTH NpEeayCMaTpUBAETCS YBEJIMYEHHE BPEMEHHM JJIsi MOATOTOBKU
OTBETA.

[Ipouenypa mpoBedeHHS MPOMEXKYTOYHOW — arrecTaluu Uil  0Oydaroumumxcs
YCTaHABIMBACTCS € YYETOM MX HWHAUBUAYAJIBHBIX TNCUXOPHU3UUECKUX OCOOCHHOCTEM.
[TpomexxyTouHast arTecTalsl MOXKeT IPOBOJIUTHCS B HECKOJIBKO ITAIOB.

IIpn IIPOBEICHUU MPOLEAYPBI OLICHUBAHUS pE3YNbTaTOB oOy4eHus
MpeIyCcMaTpUBAETCS HCIIOJIb30BaHUE TEXHUYECKUX CPENCTB, HEOOXOAUMBIX B CBSI3U C
UH/IUBUIYAIbHBIMA ~ OCOOEHHOCTSIMH ~ OOydYaromuxcsi. OTH  CpPeACcTBa  MOTYT  OBITh
MPEIOCTABIEHbl YHUBEPCUTETOM, HJIM MOTYT HCIIOJIb30BAaThCS COOCTBEHHBIE TEXHUYECKHE
CpeACTBa.

[IpoBenenne mpouenypbl OIEHMBAHMSI PE3YAbTaToOB OOy4YyeHHUS [OIyCKaeTcs ¢
UCIIOJIb30BaHUEM JAMCTAHIIMOHHBIX 00Pa30BaTeIbHbBIX TEXHOIOTUH.

ObecnieunBaeTcs 10CTYN K MH(OPMAaLMOHHBIM U OnbnHuorpaduyeckuM pecypcam B CETH
WutepHer ans Kaxaoro oOyuatomerocs B ¢opmax, aJalTHUPOBAHHBIX K OTPaHUYEHUSM HX
3JI0pOBbS U BOCTIPUATHUS HHPOPMAIUH:

® IS CJICTIBIX U CIIA0OBUIAIINX:

- B IEYaTHON (pOopMe yBETUUEHHBIM HIPUPTOM;
- B (hOpMeE IIIEKTPOHHOIO JOKYMEHTA;

- B hopme aynuodaiina.



e Ui TUIYXHX M CaOOCITBIIIANINX
- B Ie4aTHou opme;
- B (hOpMeE IIEKTPOHHOTO JOKYMEHTA.
e s O0YYArOMIMXCS C HAPYLIECHUSIMU OIOPHO-ABUTaTEILHOTO anmapara:
- B Ie4aTHo# opme;
- B (hOopMe IIEKTPOHHOTO JOKYMEHTA;
- B popme ayauodaiina.
Y4eOHble ayIUTOPHH Il BCEX BHJIOB KOHTAKTHOM M CaMOCTOSITETIbHOM paboThI, HAayy-
Hasi OMOIMOTEeKa U MHbIE TOMEIEHUS U1 00Y4YeHHs OCHAIICHBI CIEIMAIbHBIM 000pYy10BaHU-
€M U y4eOHBIMU MECTaMU C TEXHUYECKUMU CPEICTBAMH OOyUeHUS:
e JUIS CIENbIX U CIa00BUISIINX:
- YCTPOMCTBOM JIJII CKaHMpoBaHuA U uTeHus ¢ kamepoir SARA CE;
- nuciieeM bpaiinas PAC Mate 20;
- npunTepom bpaitnst EmBraille ViewPlus;
e U IIIYXHX U clIaboCibIIIaInX:
- aBTOMAaTU3MPOBAHHBIM PabOYMM MECTOM MJIs JIIOJEH C HapylIeHHEM ciyxa U cia-
OOCIBIIIAIINX;
- AKyCTUYECKHI YCUIIMTENb U KOJIOHKH;
e I O0YYArOMIMXCS C HAPYIIEHUSIMU OIOPHO-ABUTaTEILHOTO afmapara:
- IepeIBIKHBIMH, PETYIUPYEMbIMH dproHoMuueckumu napramu CU-1,;
- KOMIIBIOTEPHON TEXHUKOH CO CIIEUAIHBIM IIPOTPAMMHBIM 00ECTICYCHHUEM.

9 MeTonnyeckne MaTepuajbl
9.1 [IlnaHbl NPAKTHYECKUX 3aHATHH

[TpakTuueckas pabora Ne 1

Tema: Paspabotrka UT - uHQpacTpyKTypbl Ha OCHOBE aHajlM3a AaApPXUTEKTYpPbI
npennpusaTus. BeiOop M neranusmpoBaHHOE onucaHue KomnaHuu. OmHCcaHHe CTPYKTYpbI
OpraHH3alHy.

3amaun: BreiOpath ompeseneHHOE NPEANpUSTHE T'YMaHUTApHOH cdepbl, ONpeaeIuTh
HalpaBJieHUE €ro JesTeNbHOCTH. OmnucaTh CTpaTeruyecKue LEead, CTOsIIUe Mepes
npeanpustTieM. JIOKyMEHTUPOBaTh ApXUTEKTYpY MPEINpUATHS BKIIOYasi: CTpaTernyecKue
LEJU U 33J]a41 NIPEeANPUATHS, OU3HEC apXUTEKTYpY MPEANPUATHS, ApXUTEKTYPY IPUIIOKEHUH.

B pamkax paOoTbl CTYAEHT MOXET HCIIOJIb30BaTh MPEANpPUATHE U3 TYMaHUTapHOU
cthepsl. [Ipoduns npeanpusTHS CTYACHT IPUIYMBIBAET CAMOCTOSTENBHO. BCe 3aBUCUT OT ero
BO3MOXHOCTH U (aHTa3uu. IIpumepsl mpeanpusTHil npuBeIeHbl HIKE:

[ O6pa3oBareiabHble TPEITPUITHS

[ KynpTypHbIE OpraHu3anuu

O [Ipennpustus 3qpaBoXpaHeHUs.

[ TeneKkOMMYHHMKaIIMOHHAsI KOMITaHUSI.

O bubnunoreku

(] ... H ApyrHe.

CryneHT, BRIOpaBIIKUN KPYITHOE NPEIIpUITHE MOKET ONUCHIBAaTh HECKOJBKO Hanbosee
MHTEPECHBIX OM3Hec - mpoleccoB. Hanmpumep:

0 PCRM. YupasneHue TOKyMEHTAIUEH.

[1 CRM. Ynpasnenue B3aMMOOTHOIIECHUSMH C TIOCETUTENSIMHU

B pamkax pa3paOoTku TeKyllel apXUTEKTyphl MPEeANpUiTUs HE0OX0IUMO coOpaTh U
JOKYMEHTHPOBATh CIEAYIOIIYIO HH()OPMAIIHIO:

(1 Crparernyeckue LNy U 3a1a4i IPeIIpUsATHSL.

[1 OcHOBHBIE OU3HEC - MTPOIIECCHl OPTaHNU3ALIUH.



) Opranu3alnoHHasi CTPYKTYypa.

O [IpotyKThI ¥ yCIYyTH KOMITAHHUH.

[ NaopmanroHHbIE CUCTEMBI, (YHKITMOHUPYIOIINE HA MPEAIPUITHH.

O UadpactpykTypy, noaaepuBaroiyto cymectpyromme MC.

JIOKyMEHTUPOBaTh IIPEICTaBICHHBIE BBIIIE JAHHBIE PEKOMEHIYETCS B BUJIE MOJIENIEN U
OINMCAHUA K HUM.

[IpakTrueckas padota Ne 2

Tema: Pazpaborka WT - uH}pacTpyKTyphl Ha OCHOBE aHAJIM3a aAPXUTEKTYPHI
OpeanpusTHsS TyMaHuTapHou chepsl. Onucanue CTpyKTyphl opraHu3anud. MojaenupoBaHue
APXUTEKTYPHI MPEATIPUSATHSI.

3anaun: PaspabotaTh TeKylLlyl0 apxXUTEKTypy mnpeanpustus. lloctpouts Monenw,
OMHCHIBaIOIUE OU3HEC - MPOIECCHl MPEAIPUITHUS.

B pamkax pa3paOoTKu TEKyIIel apXUTEKTYpPbI MPEANPHUATHS HEOOXOIUMO TTOCTPOHUTH
CIIEYIOIINE MOJIETIH:

] Mopnenb, onuceiBaoIas OM3HeC - MPOLECCHl MPEAPUSITHS.

[ Monenb, OMUCHIBAIOIIYIO CBSA3M MEXKAY CTPATErHYeCKUMH LIETSAMU NPEIIpUsITUS U
Ou3HEC - TPOLIECCAMH.

[ PecypcHO-CEpPBUCHYIO MOJIEb, OMUCHIBAIOIIYIO CBSI3U MEXIY MPHIOKECHUSIMU U
Ou3HEC - mpolleccaMu KOMITAaHUU.

Ha nmanHoM orame pekoMmeHayercs pa3padoTarb MOJAEIb  ONKCHIBAIOIIYIO
(GYHKIIMOHATBHOCTh CYIIECTBYIOIUX HWH(MOPMALIMOHHBIX CUCTEM U HMX HUHTepdench u
MOKA3bIBAIONIYI0 CBSI3b MEXIY CYIICCTBYIOIUMU WH(DOPMAIMOHHBIMA CHCTEMaMu U
UHGPaACTPYKTYPHBIMU KOMIIOHEHTaMU (cepBepa, JUCKOBBIE MACCUBHI).

[Tpaktuyeckas padora Ne 3

Tema: Paspabotrka UT - uHQpacTpyKTypbl Ha OCHOBE aHajlM3a AapPXUTEKTYpPbI
npennpusTus. Buenpenne HoBoi HH()OPMALIMOHHON CUCTEMBI.

3amaun: OO0cHOBaTh HEOOXOAMMOCTh BHEAPEHHSI HOBOM MH()OPMALMOHHONW CHCTEMBI
U pa3paboTaTh €€ apXUTEKTYpYy.

B pamkax maHHOW paOoThl CTyIEHTY Mpeanaraercs OOOCHOBaTb HEOOXOJUMOCTb
BHEJJPEHUS HOBOW MH(POPMAIIMOHHON CHCTEMBI, ONHUCAaTh Ha Kakue OM3HEC MPOIECCHl JaHHas
CHUCTEMA BO3JIEHCTBYET, IIOCTPOUTH IUAarpaMMy €€ pPa3BEPTBIBAHUSA U PECYPCHO-CEPBUCHYIO
MOJIENb.

CryneHTy HE0OOXOAUMO MPEOCTABUTH:

[ JleTanu3upoBaHHOE ONMKMCaHNWE HOBOW MH(GOPMAIIMOHHON CUCTEMBI.

[ OYHKIIMOHANBHOCTD HH(POPMALIMOHHOMN CUCTEMBI.

[J CucreMHble TpeOOBaHUs K HHOOPMALIMOHHON CUCTEME.

[ lnarpamMmy pa3BepThIBaHUSI HOBOW MH(POPMALIMOHHOM CUCTEMBI U €€ CBA3b C

CYyLIECTBYIOIIEN HH(PPACTPYKTYPOH.
[TpakTnueckast padbora Ne 4

Tema: Pazpaborka UT - wuHPpacTpyKTypbl Ha OCHOBE aHaiHM3a AapXUTEKTYpbl
npeanpustus. Onucanue  cTpykTypsl UWT  moapaszpenenus. OmnucaHue  OOBEKTOB,
HCTIOJIB3YIOIIUXCS U1 TOKYMEHTUPOBAHUS apXUTEKTYPhI OpraHU3alliu.



3amaun: Onucarh opraHu3anMoHHYI cTpykTypy WUT mogpasneneHuss 1 OCHOBHBIE
6uzHec nporecchl. Onucarb 00bEKThI, HEOOXOAUMBIE I TOKYMEHTUPOBAHUS apXUTEKTYpPbI
HPEIIPUITHSL.

CryneHTy HEOOXOAMMO TIOCTPOUTH MoIeh OuzHec npoueccoB UT moapasznencuus (Ha
ocuoBe ITIL/ITSM) u mocTpouTh €ro CBsI3b C OPraHM3alMOHHON CTPYKTYpOH KOMITaHUH.
Heo6xoaumo nokaszare xkak UT monpasnenenne obecrieuynBaeT MOAJEPIKKY CYIIECTBYIOIIUX
MH(OPMALIMOHHBIX CHCTEM W BHEJIpEHHE HOBOW. PexoMmeHayeTcs omucarb OCHOBHBIE POJIU
corpynuukoB UT noapazneneHus, KOTOpble 3aJ€CTBOBAaHblI B IPOLIECCE, B COOTBETCTBUH C
ITIL/ITSM u crieHapru BBOIa HOBOI CHCTEMBI B 9KCILIyaTaIIUIO.

Hanee crpoutscsi Monenb aaHHbix mansi CMDB. Crymenty HeoOxomumo omucartb
OOBEKThI, KOTOpble OYOyT KM HCIIOJIb30BAThCAd MPU JOKYMEHTHUPOBAHUU APXUTEKTYPhI
npeanpustus. Onucanue JAO0DKHO BKIIIOYATh B CE0Sl MEpapXui0 OOBEKTOB U CBS3M MEXKIY
HUMU. PekoMeH1yeTcsi OnuChIBaTh TOJIBKO T€ OOBEKTHI, KOTOPbIE OyIyT UCIOIB30BATHCS MPU
JanbHelemM Mojenrposanuy. Ha npesenranum Heo0XoauMo 000CHOBATH BEIOOP OOBEKTOB.



[Ipunoxenne 1. AEHOTANIHS
paboueii mporpaMMbl TUCIUIUTHHBI

AHHOTAIIUS PABOYEH ITPOTPAMMBI JIUCHUATLIAHBI

Huctumumna  «UT-undpactpyktypa  mOpennpuatuss TyMaHUTapHOW  chepb»
peanusyercsi Ha (QaxyiapTere VHpopManMOHHBIX cucTeM M Oe3omacHocTH Kadeapoi
WMHpopMalMOHHBIX TEXHOJIOTHIA U CUCTEM.

Lenp aucuuIMHbL: NpodeccHoHanbHas MOArOTOBKA CTYIEHTOB, HEOOXoauMas s
OCBOCHHUSI COBPEMEHHBIX TEXHOJIOTMH, METOJOB M  HHCTPYMEHTAIBHBIX  CPEICTB,
UCTIONB3YeMbIX Uit ynpasineaus UT-unppactpykTypoit npeanpusTus TyMaHuTapHOU cdepsl
U onTUMHU3auuu GyHkuuonupoanus ero UT-nogpaznenenus.

3ajgauu:

- U3ydyeHue OCHOB mpoekTupoBanus WT-uHdpacTpykTypel NpennpusTus
ryMaHUTapHOH chepsl;

- IpUOOpETEeHNE 3HAHUII O COBPEMEHHBIX METOAaxX pa3pabOTKH apXUTEKTYpbl
IIPEIPUSTHS,

- OBJIaJICHUE HaBbIKAMM OCHOBHBIX METOJUK IOCTPOEHHUS OM3HEC-TIPOLIECCOB
WT- noapazaeneHus [uist IpeanpusTH TyMaHUTAapHOH chepsr;

- W3Y4EHUE TPUMEHEHHS BO3MOKHOCTH MHTErPALlUH IPEUIaracMblX TEXHOJIOTUN
B CYIIECTBYIOIME UHCTPYMEHTHI IOJ/IEP’KKU U Pa3BUTHUS OU3HEC- ITPOLIECCOB.

- OBJIQJICHHE HABBIKAMM HCIIOJIb30BAaHUS IIOJIYYCHHBIX 3HAHUM NPU peanu3anuu
MPOEKTOB Pa3padOTKN WH(POPMAIMOHHBIX CUCTEM B MPEINPUATHSIX T'yMaHUTApHOU Cephl U
onTUMHU3alMK (PYHKIIMOHUPOBaHUs OuzHec-npouecco UT-nonpasaenenus.

JlycuuniuHa HarpasieHa Ha GOPMUPOBAHUE CIETYIOIINX KOMIETEHLIUI:

IIK-8 - cnocobGen mnpuHMMaTh yuyactue B opranuzauuun WT-undpactpyktypsl u
ylpaBiIeHUH UHPOPMAIIMOHHON 6€3011aCHOCTHIO

B pe3ynbrare 0CBOGHUS NUCLUILIMHBI 00Y4atOLIHiCs JOKEH:

3HaTh KOMIIOHEHTHl apXUTEKTYpbl HH(GOPMAIMOHHBIX TEXHOJIOTHH; CTPYKTYpY,
coctaB, 3amaud U 3HaueHue WT-undpacTpykTypsl NpeAnpusTHs TyMaHUTapHOH cdepsl;
ocHOBHbIe mpouecchl UT-unppacTpyKTypbl; METOI0JIOTUA NOCTpOoeHUs U yrpasienus UT-
UHPPACTPYKTYPOIl IpeanpusTHs TyMaHuTapHO! cepbl; KiacCu()UKALNIO U XapaKTePUCTUKU
anmapaTHbIX U MPOrPaMMHBIX CpEICTB; OCHOBHBIE CTaHAAPTHl B 00JACTH MpPU-MEHEHUs
UHPOPMALIMOHHBIX  TEXHOJIOTUH; PEKOMEHJAllMM  MEXAYHApOJHBIX  CTaHIApTOB IO
ynpasinenuto UT-ycnmyramu; OCHOBHBIE (akTOpbl, ONPEAESIONIUE HAJEKHOCTh U
3pPEKTUBHOCTh (YHKLUMOHUPOBAHUS HMH(POPMAIIMOHHBIX CHCTEM; METOJbl OpraHu3aluu
TEXHUUYECKOTO OOCIYXHBaHUS M OJKCIUIyaTallud HH()OPMALIMOHHBIX CHCTEM; METOAbI M
cuctemsl yrnpasinenuss UT-unppactpykTypoit mpenpusTis TyMaHUTapHON cepbl; METOJIBI U
IIpUEMBI YIIpaBJIeHUs HH-(QOPMAIIMOHHON 0€30M1aCHOCTHIO.

YMeTh BBINOJHATH  (QopManu3anuio TpeboBaHWii K  paspabareiBaemoit MT-
UH(PaCTPyKType NPeaNpUsITU TYMaHUTApHON chephl; 000CHOBBIBATH BHIOOP TEXHUUECKHUX U
nporpaMMHbIX cpeactB MT — uHQpacTpyKTypsl NpeanpusTHs TyMaHUTapHOW cdepsl;
ontuMuzupoBath UWT-mpoueccer; onpenensitb pecypchl, HEOOXOAUMBbIE Ui OOecreyeHUs
HA/IeKHOCTH (PYHKIIMOHMUPOBAHUS WH(GOPMAIMOHHBIX CHUCTEM; aHAJIMW3UPOBATh IMOKA3aTeNn
3¢hpexTHBHOCTH HH(POPMAIIMOHHBIX CHCTEM; OPraHWU30BBIBaTH Pa0OTHI MO OOECIEYEHUIO
Ka4eCTBEHHOT'O OOCITY>KUBAHUS U IKCIUTyaTallul UH()OPMAIIMOHHBIX CUCTEM; OPIaHU30BBIBAThH
MIPOLIECCHI yIIpaBICHUS HHPOPMAIIMOHHOM 0€3011aCHOCTBIO.

Bnaners HaBbIKaMM yCTaHOBJIEHUsI COOTBETCTBUSA Lener U 3anay UT-nonpasaenenui
OM3HEC-1IeNsAM U CTPATEruy MPEeANPHUSATHS WM KOMIIAHWHU; HaBbIKAMHM KOHCYJIbTHUPOBAaHUS B
obmactu opranu3auuu ynpasineHuss MT; meronamMu M TMOAXOJAaMH BBINOJHEHUS paboT 1o
aHaJ M3y W OIIEHKe TmporeccoB ympasienus WT mnpennpustus rymMaHUTapHOW cdepsl,



HaBbIKAMU OOOCHOBAaHMS IIEHHOCTH MJisi Ou3Heca padOT MO YIYYIIEHUIO MPOIECCOB
ynpasinenuss WUT; merogamMm M moaxogamMu pa3paOOTKM CHCTEMbl METPUK JJsl OLIEHKU
npoueccos ynpasieHus WT, cBA3aHHOM ¢ MeTpUKaMM NPEANPUATHS WIM OpraHU3aALUU
IryMaHUTapHOH cepbl, HaBBIKAaMU yIIpaBiieHUs] HH)OPMAIIMOHHON 0€30IacHOCTHIO.

Paboueili mporpamMmoili TpeayCcMOTpeHa TMPOMEXYTO4YHas arrectanus B (opme
JK3aMCEHa.

OOw1ast TPyA0EMKOCTh OCBOCHUS AUCIHUILIUHBI COCTABISET 3 3a4ETHBIC €TUHHIIBI.



