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PABOYAS ITPOI'PAMMA /IUCIHHUITJIMHBI

1. IOACHUTEJIbBHA 3AITMCKA

1.1. lean u 3aga4u AU CHUILIMHBI

The module "Foreign language: oral communication in of Human Resource
Management" is a mandatory part of the degree 38.03.03 "Personnel management of the
organization", the major "HRM in the international organization".

The module is presented by the Faculty of Organizational Development at the Department of

Management.

The objective of the module "Foreign language: oral communication in Human

Resource Management" is teaching the students how to use of professional language in real-life

business environment.

Tasks:

- upgrading the communicative competence to solve problems in professional activity

- drilling professional terms and enlargement of vocabulary, gained during the previous foreign

language training

- getting the vocabulary necessary for professional activity, business communication, work with
business correspondence, documents, authentic information materials.

1.2. IlepedyeHb NJIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHs M0 JMCIUIIIHHE, COOTHECEHHBIX €
HHIUKATOPAMH A0CTHKEHHUS KOMIIeTeH Ui

KoMmnerennus
(ko n
HAaMMEHOBaHHUE)

Nuaauxaropbl
KOMIIeTeHIIM I
(Ko ¥ HAUMEHOBAHHME )

Pe3yibTaThl 00yyeHus

YK-4 -Cnocoben
OCYIIECTBIIATh
JIEJIOBYIO
KOMMYHHKAIUIO B
YCTHOU U
MMACbMEHHOU
dbopmax Ha
roCyJapCTBEHHOM
s3b1ke Poccuiickoi
denepanuu u
WHOCTPaHHOM(BIX)
s3bIKe(axX)

YK 4.2.

CB00OOTHO BOCTIPUHUMAET,
aHAJM3HUPYET
KPUTUYECKH OIICHUBAET
YCTHYIO ¥ TUCBMEHHYFO
npogeCcCHOHATBHYIO
MHGOPMAIIIO Ha PYyCCKOM
Y HUHOCTPaHHOM SI3bIKeE,
JICMOHCTPUPYET HABBIKA
nepeBoJia ¢ MHOCTPAHHOTO
Ha roCy/1apCTBEHHbBIN
SI3BIK, @ TAKIKE C
TOCYIapCTBEHHOTO Ha
WHOCTPAHHBIN SI3bIK

3HaTh:

- “H(POPMALIMOHHO-KOMMYHHKAIIUOHHBIE
TEXHOJIOTHHU MPH MOUCKE HEOOXOIUMOI
MH(POPMALIUH B MTPOLECCE PEILICHUS
CTaHJAPTHBIX KOMMYHHUKATHBHBIX 31449 IS
JOCTHXKEHUS TPO(heCCHOHANBHBIX IIeIel Ha
roCy1apCTBEHHOM U MHOCTPAHHOM (-bIX)
A3BIKAX

- 3HAYEHUs JIEKCUYECKUX E€AMHMII
CBSI3aHHBIX C MPO(eccnoHaIbLHON
TEMaTUKON M COOTBETCTBYIOIINX CHTYaIUsIM
JIeTIOBOTO OOIIEHUS

-KJIMILIE PEYEeBOT0 TUKETa
-CTPaHOBEIYECKYI0 HHPOPMALIUIO U3




ayTEeHTUYHBIX HCTOYHUKOB
Ymersn:

- HCTOJIb30BaTh HHPOPMAIIMOHHO-
KOMMYHHUKAITHOHHBIE TEXHOJIOTUU TIPU
MOKCKE HEOOX0AMMOI nH(popManuu B
IpoIiecce PEeICHHsT CTaHIAPTHBIX
KOMMYHHUKATHBHBIX 33184 15 JIOCTHKCHHUS
npodeccroHaIBHBIX IIeJIeH Ha
rOCyAapCTBEHHOM U MHOCTPAHHOM (-bIX)
SI3BIKAX

- TPaMOTHO TI0JIb30BaThCsl H3yUYCHHBIMU
0a30BBIMH TPAMMATHUECKUMU SIBICHHUSIMU;
- UCTIONIb30BaTh MHOCTPAHHBIN SI3bIK B
MEXJIMYHOCTHOM OOIICHUH U
npoeccHOHANBHON IeATeTbHOCTH

Baaners:
- HaBBIKaAMHU HCITIOJIB30BaAHUA
MH(POPMALMOHHO-KOMMYHHUKAIIHOHHBIE
TEXHOJIOTHH MPH MOUCKE HEOOXOIUMOIT
nH(GOPMAITUH B TIPOIIECCE PEIICHHUS
CTaHJapPTHBIX KOMMYHUKATHUBHBIX 33134 JIJIs
JOCTHXKEHUS TPO(heCCHOHANBHBIX IIeIel Ha
TrOCyIapCTBEHHOM M MHOCTPAHHOM (-bIX)
A3bIKaX
- TOCTaTOYHBIM 00BEMOM JETTOBON JTIEKCUKHU
U TPaMMaTUYECKUX CTPYKTYP
-HaBBIKAMH JIEJIOBOM MEPENUCKU
- UTCHUA ayTCHTUYHbBIX TCKCTOB ,Z[CJIOBOP'I
HaNpaBJIEHHOCTH
- HaBbIKaMM ayJUPOBAHHUA U TOBOPCHUA

1.2. IlepeyeHb MJIAHUPYEMBbIX Pe3yJIbTATOB 00yYeHUS MO AUCHUIUIUHE,
1.3.MecTO AUCHUNJIMHBI B CTPYKTYpPe OCHOBHO# 00pa30BaTe/ibHON MPOrpaMMbl

HucuumuinHa «MHOCTpaHHBIN S3BIK: TpaKTHKa YCTHOW peud B cdepe ynpaBIeHUS
[IEPCOHAJIOM» BXOAUT B 00s13aTeNbHYIO yacTh biioka 1 OCHOBHBIX AUCIHMILIMH y4eOHOIO IUIaHa
oOpa3oBarenbHON TporpamMmbl OakamaBpuara (b1.B.25) mno HanmpaBleHUIO MOATOTOBKH

«YHpaBJ'ICHI/Ie IIEPCOHAIIOMD.

JucuumuinHa peanusyercs Ha (akylapTeTe yHpaBieHUs Kadenpoil OpraHH3allHOHHOTO

Pa3BUTHA.

st OCBOGHUS JUCHUIUIMHBI HEOOXOAMMBI KOMITETEHIINH, CPOPMHPOBAHHBIE B XOIE
W3YUYEHUS JUCHMUIUIMH «YIpaBiieHHe mnepcoHaiom», «WHoCTpaHHBIN s3bIK» «JlenoBoit
WHOCTPaHHBIN S3BIK», peau3yeMbIX B paMKax 00pa3oBaTeIbHON MpOrpaMMbl OakaaaBpHara.

B pesynbrare ocBOeHUS TUCHUTLIMHBI (POPMUPYIOTCS KOMIICTCHIIMH, HEOOXOIUMBIC IS
u3ydeHus aucuuiuinHbl  «lluceMeHHBIH mepeBon MPOQEeCcCHOHATBHBIX TEKCTOB B  cdepe

yhpaBJICHHUA IIEPCOHAIOM HAa HHOCTPAHHOM S3BIKE»




2. CTpyKTypa IMCUMILTUHBI
OO6mas Tpya0EMKOCTh TUCIUTUTHHBI COCTaBIISCT 4 3.¢., 144 akajeMHYecKuX Jaca.
CTpyKTypa AUCHUNIMHBI 1J151 04HOH ()OPpMBbI 00yUeHHsI

OO0beM AUCHMIUIMHBI B (OPME KOHTAKTHOU PAGOTHI OOYHarOIUXCS C MEJaroruuecKUMu
paboTHUKaMU U (WIM) JUIAMH, TPUBJIEKaEMbIMH K pealu3aliu o0pa30BaTeIbHONW MPOrpamMMbl
Ha MHBIX YCJIOBUSX, IPU MPOBEACHUN YUEOHBIX 3aHATHMI:

Cemectp | Tum yueOHBIX 3aHATHIA KonuuectBo
4acoB
2 [IpakTHyEeCKHUE 3aHATUSA 28
3 [IpakTHyeckue 3aHATUA 28
Bcero: 56

O0beM TUCIMIUIAHBI (MOTYIIs1) B JOpME CaMOCTOSTENHHOW PA0OThl 00YJIAIOIITHXCSI
COCTaBJISIET 88 aKaJEeMUYECKUX YacOB.

CTpyKTypa AUCHUIIMHBI /ISl 04HO-3204HOI (POPMBI 00yUeHUs

O0beM AUCIUIUIMHBI B ()OpME KOHTAKTHOW PabOThI 0OyYaromuxcs ¢ IMeAaroruyecKuMu
paboTHHUKaMU U (WJIM) JTUIIAMHU, TPUBJICKAEMbIMH K pean3anuu 00pa30BaTeIbHONW MPOrpaMMbl
Ha MHBIX YCJIOBUSAX, IPU MPOBEACHUN YUEOHBIX 3aHITHIA:

Cemectp | Tun yuyeOHBIX 3aHATHIA KomnuectBo
4acoB
4 Jlexumst (mpakTHYECKUE 3aHATHSI) 16
5 Jlexuus (mpakTUYECKUE 3aHATHUS) 16
Bceero: 32

O0beM AUCIHILTHHBI (MOTYJIsT) B (POpPME CAMOCTOSITEILHOW PAOOTHI 00YJIAFOIIHUXCS
coctaBisieT 112 axkameMUYeCKHUX 4acoB.

3. COAEP) KAHUE JUCIIAITJIMHBI

Tema 1. The role of Human Resources.

Skim reading of the authentic texts. Introduction of the new vocabulary (professional
terms). Drills. Exercises with word collocations. Listening to podcasts with subtitles.
Brainstorming the subject. Careers in HR. Requirements to HR professionals. Generalists and

specialists. * Describe what is meant by HR management ¢ explain why HR policies, programs



and plans are key to an organization’s success. Group discussion.

Tema 2. Developing and Implementing Strategic HRM plans.

Listening of the professional podcasts. Introduction of the new vocabulary (professional terms).
Exercises with collocations. Asking and answering questions with key terms. Skim reading of
The “Global Human Capital Trends” Group discussion. Human Capital vs Human Resources.
Explain why HR policies, programs and plans are key to an organization’s success

Tema 3 Recruitment and Selection

The recruitment strategy. Recruitment techniques. Job analysis. . Job description. Placing the
job advertisements. Alumni networks. . Requirements to applicants for different positions. Job
interviews. Kinds of interviews. Listening to relevant authentic podcasts. Brainstorming the
subject.

Advantages and disadvantages of online recruitment. Structured interviews: * Focused
interviews: Selection tests. Advantages and disadvantages of professional testing (Cognitive
ability tests. ¢ Personality tests, etc). Role-play “Job Interview”.

Tema 4. Retention and Motivation

Theories of motivation. Discussing values of different generations (Z and millennials). Ways of
motivating different generations. Stress and burnout levels among Gen Zs and millennials
Material incentives. Group discussion. Reading of current insights into the topic (skim reading).
Listening to professional podcasts

Tema 5. Training and development
Definitions of training and development. Vocabulary and professional terms. Skim reading of

the relevant insights into the topic. Discussing new trends (re-skilling, gamification, etc.)
Tema 6. Successful Communication.

Vocabulary and professional terms on the topic “Employee well-being and safety” Discussing

work/life balance, learning and development opportunities, positive workplace cultures. Human



capital brand: ( culture, workforce, and leadership).

Tema 7. Managing Employee Performance

New trends in employability (remote and hybrid work. Organization’s values. Workforce
governance practices . Drills with a new vocabulary. Skim reading of the relevant insights into
the topic. Listening to pod-casts with further discussion.

Tema 8 . International HRM.

HR’s handling of post-pandemic challenges. Workforce and business problems. Reading of
Deloitte Global Human Capital Trends reports (detailed reading). Listening to relevant audio-
materials. Comparing domestic and global issues. Discussion of current trends.

4. OBPA3OBATEJIBHBIE TEXHOJIOI'MH

IL]ISI MMPOBCACHHUA yqe6HHx 3aHSATHU 110 AUCHUIUIMHE HCIIOJIB3YIOTCA Pa3JIMYHBbIC
oOpa3oBareibHbIC TeXHONOTHH. [l opraHW3amMum ydeOHOro Tmpolecca MOXKET OBITh
HCIIOJIb30BAHO JIEKTPOHHOE 00yUEeHHE U (MJIN) TUCTAHIIMOHHBIE 00pa30BaTeIbHBIE TEXHOJIOTUH.

Ne i/ HanmenoBanue Buabl yueOHoi NudopmanuoHHbie U
pasaeaa padoThI o0pa3oBare/ibHbI€ TEXHOJIOTUH
1 2 3 4
1 [IpakTueckue
Tema 1. The role ofjuntepaktuBHble  |[IpakTHYECKHE
Human Resources. 3aHATUSA MHTEPAaKTUBHbIE
CamocrosTensHas |3aHSATHS C UCTIOIb30BAHMEM CETH
pabora WNutepuer
2 IIpakTnueckue
Tema 2. Developing and |IIpaktudeckue WHTEPaKTHBHbBIC
Implementing Strategic |WHTEpaKTHBHbIE 3aHATHSA C UCIIOIb30BAHUEM CETU
HRM plans. 3anstus. [Ipoepka |MIaTepHer
camocrositenbHol  |[ToaroroBKa K CEeMUHAPCKUM 3aHITUSAM
paboTHhL. CeMuHap-IUCKyCCHS
Huckyccus Pabora B nHbopMaImonHoii 6aze
3HaHui U [P-xennuHr
Pabota B nnpopmManmonHoit 6aze
3HaHUUI
3 Tema 3 Recruitment and |[Ipaktuueckue Jlexnus-BU3yanu3amys ¢ 3JIeMEHTaMH
Selection UHTEPAKTUBHbBIE  |JAMCKYCCUU
3aHATHUS [ToaroToBKa K CEMUHAPCKUM 3aHATHUSAM
CamocrosTenbHast | CeMHHap-IUCKYCCH




pabora

Pabora B unbopmaimonHoii 6aze
3HAHWM .

Tema 4. Retention and  |[IpakTudeckue [TpakTrueckue
Motivation UHTEPAKTUBHbIE MHTEPAaKTUBHbIE
3aHATUSA 3aHATHS C UCTIOJIb30BAaHUEM CETH
CamocrostenbHast |HTEpHET
pabora CemuHap-uckyccus
Pab6ota B nnpopmannonHoi 6aze
3HAHMM .
Tema 5 Training and Jlexuus 5 [IpaxTrueckue
development Cemunap 5 MHTEPaKTUBHBIC
CamocrosTenbHasi |3aHATHUS C UCTIONIb30BAaHUEM CETH
pabora WNHuTtepuer
[ToaroToBKa K CEMUHAPCKUM 3aHATUSM
CemuHap-uckyccus
[IpakTnueckue [IpakTrueckue
Tema 6. Successful
Communication. UHTEPAKTUBHbIE  |WHTEPAKTHUBHbBIC
3aHATHUS 3aHSTHS C UCTIOIb30BAaHUEM CETH
CamocrosrensHas |HTEepHET
pabora [ToaroToBKa K CEMHUHAPCKUM 3aHATHSIM
Huckyccus
Tema 7 .Managing
Employee Performance [IpakTnueckue [IpakTrueckue
UHTEPAKTUBHbIE  |WHTEPAKTHUBHbBIC
3aHATHUS 3aHSTHS C UCTIOIIb30BAaHUEM CETH
CamocrosrensHas |HTepHET
Tema 8 International|padora [ToaroToBKa K CEMHUHAPCKUM 3aHATHSIM
HRM. JTUCKYCCHS
[IpakTrueckue IIpaxTuyeckue
UHTCPAKTUBHBIE  |WHTEPAKTHBHBIE
3aHATHUSA 3aHATHS C UCTIOJIb30BAaHUEM CETH
CamocrosrenbHast |HTepuer
pabora [ToaroToBKa K CEMHUHAPCKUM 3aHATHSAM

CemMuHap-ucKyccHst

5. OHEHKA IIVTAHUPYEMBbIX PE3VYJIBTATOB OBYUYEHMU A




5.1. CucTteMa oneHUBAHUSA

TeKy'H_IHﬁ KOHTPOJIb YCIICBACMOCTH CTYACHTOB IIPOBOJAUTCA B (I)opMe OLCHKHU ITOATIOTOBKH
K CEMHHapaM, KOHTPOJIbHBIM pa60TaM, BBITIOJTHEHHUIO CaMOCTOSATCIIBHBIX SaﬂaHHﬁ. HpOBO}II/ITCﬂ
OIICHKAa B Oasurax. HpOMG)KyTO‘IHaH arTeCranusia IpOBOJAUTCA B (I)ODMG OK3aMCH.

MaxkcumanbHoe
KOJIM4€eCTBO 0aJ1J10B
®opMa KOHTPOJIA 3a onny Beero
padory
Texy1muii KOHTPOJIb:
- onpoc 5 GamioB 30 6amioB
- yuacmue 8 OUCKyCcCUU Ha cemMunape | S5 6amioB 10 6amnoB
- KOHMPONbHBIU ONPOC 10 6ammoB | 10 GamioB
- npakmuyeckoe 3a0anue 10 6amtoB | 10 GamioB
[IpomerxyTouHas arTecTanus 40 6amioB
OKk3ameH
HToro 3a cemectp 100 6aymoB

[Tomy4ueHHBIN COBOKYITHBIN pe3yabTaT B 0aiaX KOHBEPTUPYETCS B TPAAUIIMOHHYIO IIKATy
OIICHOK M B IIKaJly OLIEHOK EBpOIECKOi CUCTEMBI TEPEHOCA U HAKOIUJIEHUS KPEAUTOB
(EuropeanCreditTransferSystem)ECTS, B cooTBeTcTBUU ¢ Tabnuien

HIKAJIbBI
100-6annbHast Tpagummonnas mkaia Ixana

HIKAaJIa ECTS
9853_ 19(1‘0 OTJIMYHO g
68 — 82 XOPOIIO 3aYTEHO C

56 — 67 D
50_55 YIOBJIETBOPUTEIHHO E
20-49 FX

0-19 HEYIOBJIETBOPUTEIIBHO HE 3a4TEHO F

[IpomexxyTounas arrectanus (9K3aMeH )IPOBOAUTCA B (popMe HMTOTOBOW MHCHMEHHOMN
paboThl U YCTHOTO OIpoca.

IIppu  npoBeneHMM  IPOMEXKYTOYHOM  arTeCTallMd  CTYACGHT  JOJDKEH  IPOUTH
tectupoBanre(20 6auIoB) M OTBETHTHh HA TEOPETHUECKUIA Boripoc (20 6aioB).

Tect 11t npoMeKyTOUHOH arrecTanuu BKiItoyaeT 40 BOIPOCOB: 32 KaXK/Ibli PaBUIbHBIN
oTBeT HauMcistercs 0,5 Gasia.

[Ipu oneHMBaHUM OTBETA HA BOIPOC YUUTHIBAETCSA:
- TEOPETUUYECKOE COZIEpP’)KaHUE HE OCBOEHO, 3HAaHUE MaTepuasia HOCUT (parMEeHTapHBINA XapakTep,
HaJIMYMe 3HAYUTEIBHOTO YMCiIa OMMOoK B oTBeTe (1-8 6aiioB);
- TEOPETHUYECKOE COJCpkKAaHWE OCBOEHO YACTM4YHO, AONyILIeHO Oonee Tpex omubok (9-12
0aJlIoB);
- TEOPETHUYECKOE COIEPIKAHUE OCBOEHO IOYTH IOJHOCTBIO, JOMYLIEHO He 0Oojiee OAHOM-IBYX
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oO0K, HO 00yYaroIUICs cMOT ObI UX MCIIPABUTH camocTosTeNnbHO (13-16 Oamnos);
- TEOPETUYECKOE CONEpKAHHE OCBOCHO TMOJHOCTHIO, MOTYT OBITh [IOMYIIEHBI OJHA-IBE
HetouHoctH (17-20 Gamos).

5.2. Kpurepum BbICTaBJIEeHUS OLIEHOK

Banael/
HMIxana ECTS

OuneHka no
JUCHUILIHE

KpuTtepun onieHkn pe3yJbTaToB 00y4eHHUsI 110 AUCHHUIIIMHE

100-83/A,B

«OTIUYHOY/
«3a4TEHO
(oTIHIUHO)»/
«3aYTEHON

BricraBnsiercs oOywaromemycs, €Cid OH IIIyOOKO M IMPOYHO YCBOWII
TEOPETHUUECKUI MaTrepuaj, MOXKET MPOJAEMOHCTPUPOBATh 3TO Ha 3aHATHUAX
U B XOJI€ IPOMEKYTOUHOM aTTeCTalUH.

OO0yuaromuiicss HICYePIBIBAIOIIE U JIOTHYECKH CTPOIHO M3IaraeT yuyeOHbIi
Marepual, yMeeT YBS3bIBaTh TEOPUIO C IPAKTHUKOH, CIpaBIseTCA C
peleHreM 3a/1a4 npohecCUOHATBHON HAIPABICHHOCTH BBICOKOTO YPOBHS
CIIOXHOCTH, NTPABUIIBHO OOOCHOBBIBACT MIPUHSTHIC PEIICHHSL.

CB000AHO OpUEHTHPYETCS B yueOHOM U podecCHOHANIbHOM TuTepaType.

OneHka 10 JUCHMIUIMHE BBICTABIAETCA OOyYaloIIeMycsli € Y4EeTOM
pEe3yIbTaTOB TEKYUIEH U ITPOMEKYTOUYHOM aTTECTALINH.

Kommnereniuu, 3akperieHHble 3a JUCHHUILUIMHOW, CPOPMHUPOBAHBI Ha
YPOBHE — «BBICOKHIN.

82-68/ C

«XOPpOIIOY/
«3aYTEHO
(xoporto)»/
«3AUTCHOY

BricraBnsercs O6y‘IaIOH_ICMYCH, €CJIM OH 3HacT TeOpCTI/I‘ICCKI/Iﬁ n
HpaKTI/IIIGCKI/Iﬁ Marcpuall, TpaMOTHO MW IO CYHMECTBY H3JIaract €ro Ha
3aHATUAX HUB  XOAC HpOMe)KYTOQHOﬁ arrecraiguu, HC  OOIIyCKas
CYHICCTBCHHBIX HETOYHOCTEH.

OOyuaromuiics MpaBWIBHO NMPUMEHSIET TEOPETUUYECKHUE TMOJOXKEHUS MpU
pEIlIeHNH TPAKTUYECKUX 3aad MpoQecCHOHAIHbHONW HAaMpaBICHHOCTH
pa3HOTO YPOBHS CIIOKHOCTH, BIIAZCET HEOOXOMUMBIMU ISl 3TOTO
HaBBIKAMH U IPUEMAMH.

JlocTaToyHO XOPOIIO OpPUEHTUPYETCS B y4eOHOM M MpodeCcCHOHATBHOM
JUTEpaType.

OneHka 10 JUCHMIUIMHE BBICTABIAETCA OOyYaroIIEMyCsl € Y4ETOM
pEe3yJIbTaTOB TEKYLIEH U MPOMEKYTOUHON aTTeCTalHH.

KoMmnereHnuy, 3akpenjeHHble 3a IUCLHUIUIMHOW, C(HOPMHUPOBAHBI Ha
YPOBHE — «XOPOILHID).

67-50/ D, E

«YIOBIETBOPH
TEABHOY/
«3a4TEHO

BricraBnsercs 06yqafomeMyc;1, ecllM OH 3HaeT Ha 0a30BOM YPOBHEC
Teopeanecm/H‘/'I n HpaKTI/I‘-IeCKI/Iﬁ mMmarcpuall, MOOIMYCKAaCT OTACIbHBLIC
OIITHOKHU npu C€ro M3JIOKCHHUH Ha 3aHATHAX WM B XOAC HpOMeXCYTOQHOﬁ
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(ynoBieTBOpHUT
€THHO)»/
«3a4TEHO»

arTeCTaln

OOyyaromuiicss UCIIBITBIBAET ONPEACTICHHBIE 3aTPyAHEHUS B IPUMEHEHUN
TEOPETUYECKUX TIOJIOKEHUH IIPU  PELICHHH IPAKTUYECKUX 33134
po¢eCCHOHANBHONW HANPABIEHHOCTH CTaHJAPTHOTO YPOBHS CIIOXKHOCTH,
BJIaJieeT HEOOXOAUMBIMH Il TOr0 0a30BBIMM HABBIKAMHU U IPHEMaMHU.

JIeMOHCTpHUPYET TOCTaTOYHBIM YPOBEHb 3HAHUS yYEOHOH JIMTEpATyphl 1O
JUCLIATIINHE.

OneHka MO MAWUCIUIUIMHE BBICTABIISETCS OOYYAIOLIEMYCSl C Y4YETOM
pe3yIbTaTOB TEKYIIEH U MPOMEKYTOUYHOMN aTTECTAINH.

Komnereniuu, 3akperieHHbIE 3a JIUCHUILIMHON, copMUpOBaHBI Ha
YPOBHE — «JIOCTAaTOYHBIN.

49-0/ F,FX

«HEYZOBJIETBO
pUTETBHOY/
«HE 3a4TCHO»

BeicraBnsercs oOyuaromeMycs, €ciad OH He 3HaeT Ha 0a30BOM YpOBHE
TEOPETUYECKUI M MPAKTUYECKUN MaTepHuall, JOMyCKaeT IpyOble OMUOKH
IPU €ro U3J0KEHUH Ha 3aHATUAX U B XOZ€ IPOMEKYTOUHOM aTTeCcTalluu.

OOyuJaromuiicss HUCIBITHIBAET CEPhE3HbIC 3aTPyIHEHUS B IMPUMEHEHUU
TEOPETUUECKUX TIOJIOKEHUM TIPU  PEIICHUH TNPAKTUYECKUX  3a7a4
npodecCOHAIbHOIN HANpaBICHHOCTH CTaHAAPTHOTO YPOBHS CIIOKHOCTH,
HE BJIa/IeeT HEOOXOAMMBIMH JJIsl TOTO HABBIKAMU M ITPHEMaMH.
JlemoHcTpUpyeT (¢parMeHTapHble 3HaHUS Y4eOHOl JauTeparypbl IO
JTUCLUTLIIUHE.

OneHka 10 JUCUMIUIMHE BBICTABIAETCA OOYyYalOIIEMYyCsl C Y4ETOM
PE3yJIbTaTOB TEKYILIEH U MPOMEXYTOUHOM aTTecTaluH.

KoMmnerennmu Ha  ypoBHE  «JIOCTarO4HbBIN», 3aKpeIJICHHbIC  3a
JUCHUIINHOM, He ChOPMUPOBAHBI.
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5.3.01eHouHbBIE CpecTBa (Marepuabl) U TEKYIIEro KOHTPOJIs yCIIeBaeMOCTH,
MIPOMEXKYTOUHOM arTecTalii 00y4yarouXcs Mo AUCIUILINHE.

«HOCTpaHHBIN A3BIK: TPAKTUKA YCTHOW peur B chepe yIpaBiICHUSI IEPCOHATIOM

B Teuenmwe mpenogaBaHMs Kypca HCIONB3YIOTCS Takue (GOpPMBI TEKyILIeH aTTecTaruu
CTYIEHTOB Kak Oyui-omnpochl, pabora B Tmapax, KOHTpOJbHas paboTa, BBHIIOJIHEHHE
NPAaKTUYECKUX 3aJaHUM MO JIEKCUKE, TPaMMaTHKe, ayIupOBaHHUIO, JOKJIAJbl U MPE3eHTALUH 110
teMaM. [lo utoram oOyueHus: IPOBOIUTCS IK3aMEH.

IIpumep 3a1aHus MO aAyANPOBAHUIO
Complete the conversation using one word in each gap. Listen again and check your answers
Employer: What sort of salary are you looking for, Nick?

Nick 1: Well, I know you are a well-established company with a reputation for looking after your
people well, so I (1) you will be offering employment at the market rate.

Employer: Yes, that’s very true, but we have to start somewhere, so tell me, what are you
expecting?

Nick 2: Perhaps you could tell me what the range is for this position, as [ (2) be
tempted to overprice myself if I give a figure.

Employer: Well, the range for this post is between $42,000 and $44,000

Nick 3: I see. Given that I have five years’ full-time experience in this field, and have an MA,
how far up the range (3 ) you be able to offer someone like myself?

Employer: We were thinking in the region of $43,000.

Nick 4: ... mmm ... Employer: But in your case, considering your specific previous employment
experience we could offer $43,000 plus a $2,000 starting bonus.

Nick 5: Thank you. (4] you tell me how often pay is reviewed here?

Employer: Normally once a year. The next pay review is due in October.

Nick 6: (5) I be entitled to a pay review at this point - subject, of course, to my
satisfactory performance in the position?

Employer: Yes, that’s reasonable.

IIpumep 3apanus pair-work (oTpadoTka JeKCHYeCKOro MaTepuaJa)
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In pairs, discuss the following questions.

1 Have you ever been rejected for a job?

2.How did it feel?

3. Think of as many reasons as you can why a candidate may not be offered a job after an
interview.

3 Some people handle failure by forgetting all about their unsuccessful application and turning
immediately to the next one. Others spend a lot of time analyzing what went wrong and what
they could have done better. What are the advantages and disadvantages of each approach?
Which approach do you use?

4 Have you ever requested feedback after an unsuccessful interview?

Was it a useful experience?

IIpumep JeKCHKO-TPAMMATHYECKOTO 3aaHMA
Complete the sentences using the correct form of the verbs in the box. You will need to use some
verbs more than once
Award complete graduate hold obtain read
1.1 with a BA in Sociology from the University of California in Los Angeles in
2012.
2.1 Economics at the London School of Economics and Political Science
(LSE). I then . I with a BA in Hotel & Catering Management from Hong Kong
Polytechnic University. I also an MBA in Marketing, which I last year.
3. I with a BA in Hotel & Catering Management from Hong Kong Polytechnic University. I
also an MBA in Marketing, which I last year.
4. After from the School of Oriental Languages and Communication with a BA (Hons) in
Mandarin Chinese and English in Maastricht (The Netherlands), I a scholarship to
International Relations at the College of Europe, Warsaw.

IIpumep Osmmu-onpoca

1 Why did you choose to study your degree subject?
2 What did you most/least enjoy about your time at university?
3 What skills did you develop at university?

4 What was the most challenging aspect of your degree course?
5 How will your degree help you in this position?

6 Tell us something about yourself.
7 What do you like doing in your spare time?

8 Why do you want this job?

9 Why should we hire you?

10 What can you bring to this position?

11 What do you consider to be the key skills necessary for this position?
12 What will you do if you don’t get this job?

13 What are your strengths/weaknesses?



14 What is your biggest achievement?

1 5 What do you know about our company?

16 What attracted you to our company?

17 What do you think of our website?

18 Who would you consider to be our main competitors?

19 What trends are likely to affect our industry over the next few years?

20 How do you typically approach new projects?

21 Describe your management style.

22 What sorts of things do you like to delegate?

23 What qualities do you look for in a manager?
24 How do you handle stress?
25 Tell me about your ability to work under pressure.

26 In what environment do you work best?
27 What motivates you in terms of work?

28 What interests you most/least in your current work?

29 What would you change about your current job if you could?
30 Why are you considering leaving your current job?

31 Why did you leave your last job?

32 What are you looking for in a job?
33 What do you think will be the most challenging aspect of this role?
34 What kinds of decisions do you find difficult to make?

35 Tell us about a time when you demonstrated good customer service / leadership skills etc.
36 Tell us about a time when you have been innovative at work

. 37 Tell us about a time you encountered a problem and how you resolved it.
38 Tell us about a time when you had to make a difficult decision.
39 Tell us about a time when you successfully managed a difficult situation at work.
40 Describe a situation in which you took a risk. What were the results?

41 How do you work in a team?

42 How would your fellow-students describe you?

43 How would your professor describe your work?

44 When were you happiest at work?

45 You seem not to have too much experience in X. Do you think this would be a problem?
46 Do you think you are overqualified for this position?
47 How have you changed over the last five years?

48 Where do you see yourself in five years’ time?
49 How do you hope to develop your career further?

50 Do you have any questions you would like to ask us?.

IIpumepHbIe TeMbI 10K1210B

1. Research the market and find job advertisements for vacancies that match your criteria for
work. Analyze the advertisements and identify whether you have the transferable (soft) skills
and experience required for the position.

2. Research the job market - find out more about positions relevant to your degree subject.

3. Human capital brand: (corporate culture, workforce, and leadership style)

14



4. Shifting realities (employee well-being and safety)

15
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6. YYHEBHO-METOJUYECKOE U TH®OPMAILIMOHHOE OBECIIEYEHHUE

6.1. CiucoK HCTOYHMKOB H JINTEPaTyphI
OcHOBHbIE HCTOYHUKH

I. Human resource management J. Coyle-Shapiro, K. Hoque, I. Kessler, A. Pepper, R.
Richardson and L. Walker MN3075 2013

2. Cambridge English for Job Hunting

ISBN 978-0-521-72215-5 Student's Book with Audio CD Cambridge University Press 2008

3. JL.A. Epmomaecea HUMAN RESOURCE MANAGEMENT (VYmpaBieHue mnepcoHaIOM)
Y4ebHoe mocoOue 1Mo aHIMHCKOMY SI3bIKY

4. http://hr.answers.com/career-and-education/different-types-of-managerjobs-in-the-hr-field
http://www.strategic-human-resource.com/human-resources-currentissues.html

5. Yukunesa, JI. C. AHmuiickuii s3bIK B ynpaBienuu nepconanom (B1—B2). English for
Human Resource Managers : yueOHHUK U PAKTUKYM JIJIsl aKaIeMUYeCcKoro OakaiaBpuara /

JI. C. Yukunesa, E. B. Jlusckas, JI. C. Ecuna. — 2-e u3n., nepepad. u gorn. — Mocksa :
WznarenscTBo FOpaitt, 2019. — 203 ¢. — (bakanaBp. Akanemuueckuit kypc). — [ISBN 978-5-
534-08232-6. — TexkcT : anekrpoHHbIH / ObpazoBarenbHas miargopma FOpait [calT]. —

URL.: https://urait.ru/bcode/434035

6.2. IEPEYEHDb PECYPCOB UTH®OPMAIIMOHHO-
TEJJEKOMMYHUKAIIMOHHOM CETH «MHTEPHET»

Deloitte Insights https://www?2.deloitte.com/global/en/insights

PWC Global https://www.pwc.com/gx/en/issues/workforce/future

VYuebnuku  hhtps://e-library.ru

Kypnan «Yrpasnenue nepcoHagom». ApxuB HoMepoB. Pexxum noctyna: www.top-personal.ru
Kypnan «Kaapossiit MeHeKMEHT». ApXuUB HOMepoB. Pexxum noctyna: www.km-magazine.ru
Kypnan «Menemxkep o nepcoHaisy». ApxuB HomepoB. Pexxum noctyna: www.mediapro.com.ua
Wnrepuer-xypHan «Paborta c nepcoHasom». ApxuB HOMepoB. Pexum nocrtyma: www.hr-
journal.ru

Kypnan «CrpaBoyHUK IO YIpPaBJICHUIO MEPCOHAIOM». ApXHUB HOMepoB. Pexxum noctyma:
http://sup.pro-personal.ru

6.3.IlpogeccnonaibHbIe 0a3bI JAHHBIX U MHGPOPMALMOHHO-CIIPABOYHbIE CHCTEMBI
Hoctyn k npodeccnoHanbHBIM 0a3aMm maHHbBIX: https://liber.rsuh.ru/ru/bases
WHudpopManmoHHbIE CIIPAaBOYHBIC CUCTEMBI:
1. Koncynsrant ITntoc
2. Tapanr
7. MATEPUAJIBHO-TEXHUYECKOE OBECIHNEYEHUE JUCHUITJIMHbBI

Jlnist  obecrnieueHuss  AWCIHUIUIMHBI  HCTIONB3YETCS  MaTepHalbHO-TEXHUYECKas Oasza


http://sup.pro-personal.ru/
http://www.mediapro.com.ua/
http://www.km-magazine.ru/
http://www.top-personal.ru/workinglaws.html
https://www.pwc.com/gx/en/issues/workforce/future
https://www2.deloitte.com/global/en/insights
https://urait.ru/bcode/434035
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00pa3oBaTeNbHOIO YUpPEXKICHHsS: Yy4yeOHbIe ayIuTOpPHUH, OCHALIEHHBIE KOMIIBIOTEPOM |
MIPOEKTOPOM IS IEMOHCTPAIUN Y4EOHBIX MaTepHaoB.

CocTtaB MpOrpaMMHOTO 00ECIICUCHHS:
1. Windows

2.  Microsoft Office

3. Kaspersky Endpoint Security

8. OBECIIEYEHHUE OBPA3OBATEJIBHOT' O ITPOUECCA IJIA JINL C
OI'PAHUYEHHBIMHU BO3MOXKXHOCTAMMU 310POBbSI.
B xozne peanuszanuu AUCHUIUIMHBI UCIIOJIB3YOTCS CIEYIOLIUE JOIIOIHUTEIIBHbIE
METO/Ibl O0Y4YEeHHMSI, TEKYILIEro KOHTPOJISl YCIEBAEMOCTH U IIPOMEKYTOUHOM aTTecTaluu
00y4aroLIMXCsl B 3aBUCUMOCTHU OT MX MHIUBHUIYaJIbHBIX OCOOCHHOCTEH:

® s CIICTBIX U CIA00BUIAIINX:

- Jexkuuu OQGOPMIISIOTCS B BHJIE DJEKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C ITOMOIIBIO
KOMITBIOTEpA CO CTIEIHATN3UPOBAHHBIM MPOTPAMMHBIM 00€CIIEUeHUEM;

- TMHUCHMEHHBIC 3a/IaHWS BBIMOJTHSIIOTCS Ha KOMITBIOTEPE CO  CHEIUATU3UPOBAHHBIM
MIPOrPaMMHBIM 00€CTIEYeHHEM, UK MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;

- obecrneunBaeTCsl MHIUBUIyIbHOE paBHOMEPHOE ocBemenne He Menee 300 Jrokc;

- N BBIIONHEHUS 3a/laHdsl TPU HEOOXOMUMOCTH TPEJOCTaBISETCS YBEIHYMBAIOIICE
YCTPOMCTBO; BO3MOYKHO TaKX€e MCTIOIb30BAHNE COOCTBEHHBIX YBEITUIHBAIONINX YCTPOMCTB;

- MUCbMEHHBIC 3a/1aHusT OPOPMIISIOTCS YBEIUYCHHBIM HIPUPTOM;

- DK3aMEH | 3a4€T MPOBOJATCS B YCTHOU (pOpME MITH BBITIOTHSIOTCS B TMCBMEHHOU opme Ha
KOMIIBIOTEPE.

® IS DIyXUX U CIa00CIBIIIAIINX:

- Jexkuuu OoQOpMIISIOTCS B BHAE OJIEKTPOHHOTO JOKYMEHTa, JHOO MpeaoCTaBIseTCs
3BYKOYCHJIMBAIOIIAS arlliapaTypa WHANBUIYaAJTLHOTO TIOJb30BaHMUS;

- MICbMEHHBIC 3aJIaHUs BHIMIOIHAIOTCS Ha KOMITBIOTEPE B MUCbMEHHOU opme;

- DK3aMEH U 3a4éT TPOBOASTCS B THUCBMEHHOW (opMe Ha KOMITBIOTEPE; BO3MOXKHO
npoBejieHHe B popMe TeCTUPOBaHUSI.

®  JIJIs1 JIWIT C HAPYIICHUSMH OTIOPHO-JBUTATEIILHOTO ammapara:

- JeKIMH O(QOPMISIOTCS B BHIE OJJIEKTPOHHOTO JIOKYMEHTa, JOCTYIMHOTO C TIOMOIIBIO
KOMIIBIOTEpA CO CIEeIUAIM3UPOBAHHBIM MTPOTPAMMHBIM 00€CIICUCHUEM;

- THUCbMEHHBIC 3a/laHMsI BBIMOJHIIOTCA HA KOMIIBIOTEpPE CO CHEUaIN3UPOBAHHBIM
MIPOTPaMMHBIM 00€CTICUCHUEM;

- 9K3aMeH | 3a4€T MPOBOJSATCS B YCTHOUM (hopMe MM BHITIOIHSIOTCS B MUCbMEHHOU (popme Ha
KOMIIBIOTEPE.

[Ipu HEOOXOMMMOCTH MPEAYCMATPUBACTCS YBETUUCHNE BPEMEHH TSI TOJITOTOBKH OTBETA.

[Ipouemypa  mpoBemeHUS  MPOMEKYTOUHOW  arTecTalud  JUIT  OOyJaroluxcs
YCTaHABIUBAETCS C YY6TOM WX HHIUBUAYAJIbHBIX TCUXOPHU3UYECKUX OCOOCHHOCTEH.
[TpomexxyTouHast aTTeCTaMs MOXKET IMTPOBOJUTHCS B HECKOIBKO JTaIlOB.

[Ipu mpoBeneHuU MpoOIETypPHl OICHUBAHHS PE3YJIbTaTOB OOyUeHUsS MpeayCcMaTpuBaeTCs
WCIIOJIb30BAaHUE TEXHUYECKUX CPEACTB, HEOOXOAMMBIX B CBS3M C HHIAUBUAYaJbHBIMHU
OCOOCHHOCTSIMU OOYYAIOIIUXCA. DTH CPENICTBA MOTYT OBITh MPEAOCTaBICHBI YHHUBEPCHUTETOM,
WJIM MOTYT MCTIOIB30BaThCS COOCTBEHHBIC TEXHUYECKHUE CPEICTRA.

[IpoBenenne mpoueAypbl OLIEHUBAHUS  PE3yAbTaTOB  OOyuYeHHUsS  JIOMyCKaeTcs C
WCIIOJIb30BAaHUEM JUCTAHIITMOHHBIX 00Pa30BaTEIHLHBIX TEXHOIOTHH.
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ObecnieunBaercs 10CTyNn K MH(GOPMAIMOHHBIM M OMOIMOrpaduyecKkuM pecypcam B CETH
WuTepHer nis Kaxxaoro oOydvaromierocs B ¢opmax, aJalTHPOBAHHBIX K OTPAaHMUYEHUSIM HX
37I0POBbSl U BOCIIPUATHUS HH(POpMAIIH:

®  JUIS CJIETBIX U C1aOOBUISIINX

- B IeYaTHOM (hopMe yBEJIIMUEHHBIM HIPUPTOM;
- B (hpopmMe 2IIEeKTPOHHOTO IOKYMEHTA;

- B (hopme aynuodaiina.

® IS TIYXHUX U CIa00CIBIIIANINX:

- B IeyaTHo dopme;

- B (popMe IIEeKTPOHHOTO TOKyMEHTA.

® 11 00yYaroIMUXCs C HapyIIEHUSIMH OTIOPHO-BUTATEILHOTO arnapara:
- B ie4aTHOM opme;

- B (hopMe IIEKTPOHHOTO IOKYMEHTA;

- B popme aynuodaitina.

VY4eOHble ayIUTOPHU Ul BCEX BHJIOB KOHTAKTHOW M CaMOCTOATENIbHOW paboThbl, Hay4Has
O6ubnuoTeka M MHbIE MOMEIICHUs JUIsi OOy4eHHs OCHAIIECHbI CHEIHabHBIM 00OpYIOBaHUEM U
y4eOHBIMU MECTaMU C TEXHUYECKUMHU CPEIACTBAMHU O0yUCHHS:

® IS CJIETBIX U C1aOOBUISIINX

- YCTPOMCTBOM JJIs1 CKaHUpOBaHUs U uteHus ¢ kamepoit SARA CE;

- nuctuieeM bpaitnst PAC Mate 20;

- npunTepoM bpaiing EmBraille ViewPlus;

® IS TIyXHUX U CIa0OCIBIIIANINX:

- aBTOMAaTM3MPOBAHHBIM pabOYUM MECTOM Ui JIIofedl ¢ HapylleHHeM clyxa |
C1a00CIBIIIAIINX

- aKyCTUYECKHUI YCUIIUTEIb U KOJIOHKHY;

® g o0y4arouuxcs ¢ HapyUIeHUsIMU ONOPHO-BUTATEIbHOIO amapara:
- IEPEABIKHBIMU, PETYIUPYEMBIMHU 3proHOMUdYecKuMH napramu CH-1;
- KOMITbIOTEPHOM TEXHUKOM CO CreMalIbHBIM TPOrPaMMHBIM 00€CTIEYeHUEM.

9. METOAUYECKHUE MATEPUAJIBI.
9.1. Il;1aHbl CeMMHAPCKUX 3aHATHH
Temarnuyeckue pasaennl. Tembl ceMunapon
Tema 1. The role of Human Resources.
Temsl ceMuHapa
1. Careers in HR.
2. Requirements to HR professionals.

3. Generalists and specialists.

Tema 2. Developing and Implementing Strategic HRM
Tembl cemunapa



1. HR policies, programs and plans
2. Organization network analysis. Hybrid setting.
3. Workforce engagement and morale.

4. Socialization, networking, and mentorship in a hybrid environment.

Tema 3 Recruitment and selection.

Tembl ceMunapa

1.The recruitment strategy and techniques
2. Job analysis. Job description

3. Types of interviews Structured interviews: * Focused interviews:
4. Selection tests. Advantages and disadvantages.

5. Requirements to applicants for different positions.

Tema 4. Retention and Motivation

Temsl ceMuHapa

1. Values of different generations (Z and millennials).

2. Ways of motivating different generations

3. Stress and burnout levels among Gen Zs and millennials.
4. Kinds of incentives

3. Fringe benefits

Tema 5 . Training and development

Temsl ceMuHapa

1 The need for training

2.Advantages and disadvantages of different kinds of training

3. Life-long education
4. New trends in training(re-skilling, gamification, etc.)

Tema 6 Successful Communication.

Temsl ceMuHapa

1. Corporate culture, workforce, and leadership

19
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2. Work-life balance.

3. Socialization, networking, and mentorship in a hybrid environment.
Tema 7. Managing Employee Performance

Tembl ceMuHapa

1. Assessement. Kinds of assessment

2. Innovative new performance management models

3. Agile goal setting, regular feedback, coaching, and development.
Tema 8. International HRM.

Temsl ceMuHapa

1. Current trends

2. HR’s handling of post-pandemic challenges.
3. Workforce and business problems.

4. Comparing domestic and global issues.

9.2. METOJINYECKHUE PEKOMEHJIAIIUU CTYIAEHTAM I10
NMOAT0TOBKE NMCbMEHHBIX padoT
Tpyno€MKOCTh OCBOCHHS AUCIUIUIMHBI COCTABIsIET cocTaBisieT 4 3.e., 144
aKaJieMHMYECKHX Jaca.

. VI3 HUX kOHTaKTHas paboTa 00ydaronMXcs ¢ mpernoaasareaeM — 32 vac. (Ui O4HOMH
(dhopMbI 00yUeHUS), caMOCTOSATEIbHAS paboTa oOyJarommxcst — 112 akagemMudeckux daca(oB).

Bun paGotsr ConepxaHue Tpynoe
MKOCTb Pexomennanuun
CaMoCT
paboThI
(B
qacax)
ITonroroska 1. Careers in HR. 10 N3yyenue pekoMeHJ0BaHHOU
k cemuHapy Nel mo | 2.Requirements to  HR nureparypsl. [loBropenue
TeMe:. professionals. M3YyYEHHOTO B XOJI€ JIEKIUH.
The role of Human 3. Generalists and specialists. BelnosniHeHne caMOCTOATEIbHOM
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Resources paboThI.
[ToaroroBka Kk cCEMHUHAPCKOMY
3ansTuio Nel. [TogroroBka k
OJIUIT-0TIPOCY.
ITonroroska 10 N3yyenue pekoMeHJ0BaHHOU
K cemuHapy Ne2 o 1.HR policies, programs and nuteparypsl. [loBTopeHue
TEME: plans M3yUYEHHOTO B XOJ€ JICKIHUH..
Developing and 2.0rganization network BrlinonHeHne caMmoCTOATeIbHOM
Implementing analysis. Hybrid setting. pabote1. [TogroroBka
Strategic HRM 3.Workforce engagement CEMUHAPCKOMY 3aHITHIO Ne2.
plans. and morale. [ToaroroBka K GJIUI-OTIPOCY.
4. Socialization, networking,
and mentorship in a hybrid
environment.
IToaroroska 1.The recruitment strategy 10 N3yuyenue pekoMeHJ0BaHHOU
K ceMuHapy Ne3 and techniques muteparypsl. [loBTopeHue
10 TEME: 2. Job analysis. Job W3YYEHHOTO B XOIe
Recruitment description MPAaKTUYECKOTO 3aHSATHS
and selection 3. Types of interviews BrimonHeHne caMmocToATenbHON
Structured interviews: pabotsr. [TogroroBka
Focused interviews: CEMHUHAPCKOMY 3aHITHIO Ne3.
4. Selection tests. [ToxaroroBka K GJIUI-OTMIPOCY.
Advantages and
disadvantages.
5. Requirements to
applicants for different
positions.
IToaroroska 1. Kinds of incentives 10 N3ydeHne pekoMeH10BaHHOU
K cemuHapy 4 2. Fringe benefits nureparypsl. [loBropenue
o TeMe: 3. Ways of motivating W3YyYEHHOTO B XOJI€ JICKIUH..
different generations Brinonnenne camocTosTeIbHOM
Retention and 4. Stress and burnout levels pabotsl. [logroroBka
Motivation among Gen Zs and CEMHHAPCKOMY 3aHATHIO No4.
millennials [ToaroroBka K GIUI-OMPOCY.
ITonroroBka k 1 The need for training 10 N3yyenue pekoMeHJ0BaHHOU
cemuHapy Ne5 mo 2.Advantages and nuteparypsl. [loBTopeHue
TEME: disadvantages of different M3YYEHHOTO B XOJIE JICKITUH..
Training and kinds of training BrinonHenne caMocToATenbHON
development 3. Life-long education pabortsl. [logroroBka k
4. New trends in training(re- CEMUHApPCKOMY 3aHATHUIO Ne5.
skilling, gamification, etc.) [ToaroroBka k GiuI-OTIPOCY.
[ToaroroBka . 1. Corporate culture, 10 N3ydenne pekoMeHa10BaHHOM

K cemuHapy Ne6

workforce, and leadership

nuteparypsl. [loBTopenue
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0 TeMeE: 2. Work-life balance. M3yUYEHHOTO B XOJ€ JICKIHUH..
3. Socialization, networking, BrinonHeHne caMOCTOATENLHON
Successful .. .
. and mentorship in a hybrid pabote1. [TogroroBka
Communication. .
environment. CEMHHAPCKOMY 3aHATHIO Neb.
[ToaroroBka K GIUII-OTMIPOCY.
[TonroroBka . 10 N3yueHne pekoMeH10BaHHOI
1. Assessement. Kinds of
K ceMuHapy Ne7 nureparypsl. [loBropenue
. . assessment
mo teme: Managing W3YyYEHHOTO B XOJI€ JICKITUH..
Employee 2. Innovative new Brinonnenne caMocTosATENbHON
Per formance performance management paGOTBI. HOI[FOTOBKa K
models CEeMHUHApCKOMY 3aHATHIO No7.
. . [ToaroroBka K GJIUI-OTIPOCY.
3. Agile goal setting, regular
feedback, coaching, and
development.
IToaroroska 1. Current trends 10 N3yuenue PEKOMEHIOBAaHHOM
Kk cemuHapy Ne§ mo | 2. HR’s handling of post- JUTEPaTypBhI. [ToBTOpEeHue
teme: International | pandemic challenges. W3YYEHHOTO B XOJ¢ JICKITUH..
HRM. Workforce and business BrimonHenne  caMOCTOSTETBHOM
problems. padoTHI. [Tonrororka K
3. Comparing domestic and CEMHHApCKOMy  3aHATHIO  Ne§.
global issues. [ToaroroBka K GIUII-OTIPOCY.
ITonroroska K | UToro no xypcy 22
HK3aMEHY

N3yunts PEKOMEHI0BAHHYIO
JUTEpaTypy MO  JIUCLUUIUIMHE.
IToBTOpHTH POV ICHHBIN

Marepua Jekiuiu 1-8

9.3. MHbIe MaTepHaJIbl
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Ipunoxkenue 1. AHHOTALMSA
padoyeii nporpaMMbl JUCHUIJINHBI

AHHOTAIIMS PABOYEH ITPOTPAMMBI JIUCIIUILINHBI

Hucunmuimaa «HOCTpaHHBINA SI3BIK: TPAaKTHKa YCTHOH peud B cdepe ympaBieHUs
MIEPCOHATIOMY SIBIISIETCS BAPMATUBHOMN YacThIO NUCIUIUIMH Y4eOHOTO IJIaHa MO HalpaBIECHUIO
nonroroBku 38.03.03 «YnpapieHue mepcoHaioM OpraHu3aiumy.

JucuunnuHa peanusyeTcss Ha ¢akynpreTe yrpaBieHus kKadeapoilt OpraHuzalliOHHOTO
pa3BUTHSL.
Heab AuMCUMNJMHBI: TIOATOTOBKA BBIMTYCKHUKA, CIIOCOOHOTO HA MPAKTUKE MPUMEHSTh
3HaHHUS, YMEHHUS U HaBBIKH 110 KOHCAJITUHTY U ayJUTy NEpCcOoHAaIa.
3apaum:
- O3HAKOMJIEHUE C OCHOBHBIMU NOHATUAMHU, IPUMEHSEMBIMH B KaJIpOBOM KOHCYJIBTUPOBAHUY;
- OCBOEHHE BO3MOXKHOCTEH M 0COOEHHOCTEH KaIpOBOr0 KOHCAJITHHTA U ay/INTa;
- oOyueHue MmerojaM NPOPECCUOHATBHON OIEHKM aJIbTEPHATHBHBIX BAPUAHTOB pELIEHUI,
COBMECTHOTO IOHCKAa M BBIOOpa ONTHUMAIBHOTO W3 HHUX HAa OCHOBE pPEANbHBIX YCIOBUU H
BO3MOKHOCTEH COBPEMEHHBIX OpraHU3alui;
- (QopMmHupoBaHHE HABBIKOB aHAllM3a [EATEIbHOCTH OpPraHW3allMd B OONACTH yNpaBICHHUS
IIEPCOHAJIOM;
- OBIAJICHHE HaBBIKAMHM NPHUMEHATH HAa MPAKTUKE METONAbI OIEHKH 3(()EKTUBHOCTU CHUCTEMBI
oOy4eHUs ¥ pa3BUTHA NEPCOHAJA U €€ BKJIaJa B JOCTIDKEHHE IeJIel OpraHu3aInu;
- ¢opMUpOBaHUE HABBIKOB OpraHU3aIUU ACSITENLHOCTH pabO4YMX TPYMI, IPUMEHEHUE METOI0B
aKTUBU3ALIMN TBOPUYECKOTO MBIIIIEHUS, IPOBEIEHUS KaAPOBOTO ayInTa;
- pa3BUTHME  HABBIKOB  CaMOCTOATENbHOM  aHAJIUTHUYECKOW,  IPOEKTHOM,  HAay4dHO-
HCCIIEN0BATENBCKOW U KOHCYJIBTAlIHOHHOM €S TEIBHOCTH;
- O3HAKOMJICHHE C MPUHIIUIIAMU TPOdhecCHOHANbHON 3TUKH KaJpOBOTO KOHCYIIBTaHTA.
JucuuiuinHa HanpasiieHa Ha (opMUpOBaHKE CIIEAYIOIIEH KOMITETEHITHH:

OIIK-3.1 - CriocobeH pa3pabaTbiBaTh U PEATM30BBIBATH CTPATETHIO YIPABICHUS
nepcoHanoM. B pesynbprare ocBO€HUS AUCHMILIUHBI 00YYaIOTUICS TOJKEH:

3HaTh:!

* OCHOBHBbIE CTpaTeruy, 3aJadyd M HANpaBICHUS B YIPaBICHUU YEJIOBEYECKUMHU
pecypcamu.

YMers:

* OKa3bIBaTh KOHCYJIBTALUU M0 (POPMHPOBAHUIO CIAKEHHOI'0, HALIEJICHHOTO Ha pe3ysbTar
TPYAOBOI'O KOJUIEKTUBA.

Biaanets:
* HaBbIKaMU Pa3pabOTKU U peasn3alluy CTPATErHH YIPaBICHUS IIEPCOHAIIOM.
OIIK-3.2. - CnocobGen pa3pa0aTbiBaTh M pealN30BbIBaTh KaJpPOBYIO MOJIUTUKY

opranm3anuu. B pe3ynbprare 0CBOSHUS JUCIUTUTHHBI 00YJarOIIHIACS JOKEH:
3HAaTh:
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* OCHOBHBIE 33Jlayd M HANPABICHUS KAJIPOBOM TMOJIUTUKH, TEOPETUUYECKUE OCHOBBI
KOHCYJIbTUPOBAHHUSA B YIPABICHUH YEJIIOBEUECKUMH PECypCaMu;

* METOAOJIOTHIO U UHCTPYMEHTApHl MPOBEJAEHUS KaJpOBOTO KOHCAJITHHTA.

Ymers:

* MPUMEHATh HMHCTPYMEHTHI (OPMHPOBAHHS KAJPOBOH TIOJUTHKH B TPYAOBOM
KOJIJIEKTUBE.

Bnanets:

* HaBBIKAMHM OpTaHU3AMK W TpoBeAcHUS dSPPEKTUBHOW KAAPOBOW  IONTHTHKU
OpraHu3alNH.

OIIK-3.3 - AHaIM3UPYET OpPraHU3alMOHHBIE W COIMAJIbHBIC MOCIEACTBUS MPUMEHEHUS
CTpaTeruii yNpaBJCHUs IEPCOHAIOM, OOECHEeUMBAET JIOKYMEHTALMOHHOE COIPOBOXKICHUE
MEpPOIPUIATHI 1O pa3pabdoTKe CTpaTeruy ynpasieHUs NepcoHasoM. B pesynbrare ocBOEHHS
JTUCIUILTAHBI 00YYaIOITHIICS TOMKEH:

3Harh:

* OpPraHU3allMOHHBIE M COLMAIBHBIE MOCIEACTBUS MPUMEHEHUsS CTPATErwil yrpaBieHUs
IIEPCOHAJIOM,

* METOAOJIOTHIO U UHCTPYMEHTApHl MPOBEJAEHUS KaJpOBOTO KOHCAJITHHTA.

Ymers:

* OKa3bIBaTh KOHCYJIBTAIMU 1O (POPMHUPOBAHUIO CIAXKEHHOTO, HAIIEIGHHOTO Ha PEe3ybTaT
TPYAOBOIO KOJIJIEKTHBA;

+ o0ecrneynBaTh JOKYMEHTAIMOHHOE CONPOBOXKJIECHHE MEpONPHIATUH IO pa3paboTke
CTpaTeruy ynpaBIeHUsI IEPCOHAIIOM.

Bnanets:

* HaBBIKAMH OpPraHMU3ALMK U IPOBEACHUS KOHCYIbTAUi 10 (OPMUPOBAHUIO CIAXKEHHOTO
Y HAIIEJICHHOTO HA Pe3yJIbTaT TPYJOBOTO KOJIJIEKTHUBA

PaGoueil mporpaMMoil JUCUMILIUHBI MPEAYCMOTPEHBI CIIEAYIOIINE BHJIbI
KOHTPOJISI: TEKYIIUH KOHTPOJIb YCIIEBA€MOCTH B ()OpME OLIEHOK 3a paboTy Ha CEMHUHApPCKUX
3aHATUAX U 32 CaMOCTOSITENIbHYIO paboTy, OLIEHOK 3a OJMI-OMpPOCHI, OLIEHOK 3a JOKJIaJIbl Ha
ceMUHape; MPOMEXKYTOUHAsI aTTeCTaIus B opMe dK3aMeHa.

OO6mas TpymoEMKOCTh OCBOCHUS AUCITUIUTHHBI cocTaBisieT 3 3.¢., 108 gacos.
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[Ipunoxenue 1

ABSTRACT OF THE MODULE

The module "Foreign language: oral communication in of Human Resource
Management" is a mandatory part of the degree 38.03.03 "Personnel management of the
organization", the major "HRM in the international organization".

The module is presented by the Faculty of Organizational Development at the Department of
Management.

The objective of the module "Foreign language: oral communication in Human
Resource Management" is teaching the students to use of professional language in real-life
business environment.

Tasks:
- upgrading of communicative competence to solve problems in professional activity

- knowledge of professional terms and enlargement of vocabulary, gained during the previous
foreign language training

- getting the vocabulary necessary for professional activity, business communication, work with
business correspondence, documents, authentic information materials.

The discipline is aimed at the formation of the below competencies:

Universal Competence (UC) -4 - ability to communicate in business environment both in
writing and orally in the state language of the Russian Federation and a foreign language.

UC 4.2. — ability to understand , analyze and evaluate critically written and oral professional
information in Russian and a foreign language, demonstrate translation skills from a foreign
language into the state language, as well as from the state language into a foreign language



26

As a result of mastering the module , the student should:
know:

- information and communication technologies good enough to find the relevant information for
standard problem-solving in professional sphere in Russian and foreign languages

- meanings of lexical units related to professional topics and corresponding to business
communication situations

- business communicative etiquette
-country-related information from authentic sources
be able to:

- use information and communication technologies when searching for the relevant information
for standard problem-solving in professional sphere in Russian and foreign languages

- use the basic grammatical patterns correctly;
- use a foreign language in interpersonal communication and professional activity
have

- skills of using information and communication technologies when searching for the relevant
information for standard problem-solving in professional sphere in Russian and foreign
languages

- skills of using business terms, vocabulary and grammar structures correctly
- skills of reading authentic business texts
- listening and speaking skills

The program of the module suggests regular ongoing monitoring of academic
performance - in the classroom and seminars, regular assessment of self-study, assessments
for surveys, reports and seminars; interim certification in examination format

The total workload of the module is 4 credits., 144 academic hours.
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