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1. [TosicHUTEIBHAA 3aNIUCKA

1.1. Heab u 32124 JAUCHMILIIHHBI

O3HAKOMUTH CTYJICHTOB C aHAIM30M TIpOIiecca KOJUPOBKUA U MHTEPIPETAIIMH PEKIIAMHOTO
coo01eHus1, crioco00B Mepeaun TOTO UM HHOTO COJIEPKaHus, a TAK)KE UCCIICTOBAaHHEM COOOIICHUS
4yepe3 KaTeropuu, IIEHHOCTH, TOTPEOHOCTH, K KOTOPBIM OTCHUIAET ATa PeKIamMa, aHAIM30M H
CTaTUCTUKON PEKJIaMbl U ayJUTOPHUHU.

1.2. IlepedyeHb MJIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHs 110 AUCHMILIMHE, COOTHECEHHBIX €
HHIAMKATOPAMHU JA0CTHKEHUs KOMIIeTeHIN i

Komnerenuus NuaukarTopsl Pe3yabTaTnl 00yyeHus
(K01 1 HAUMEHOBAaHUE) KOMIIeTeHI U

(K01 1 HAUMEHOBAHUE)
OIIK-4. Cnocoben Y4uTHIBaET OCHOBHBIE 3HaTh: OCHOBHBIE MpaBUiIa
OTBEuaTh Ha 3alpOChl U XapaKTePUCTUKU MIPOBEJICHUS MEIUAMETPUUECKOTO
noTpeOHOCTH 00IIecTBa M | LENIEBOM ay TUTOPUU UCCJIEIOBAHMSI
ayJIMTOpUU B P CO3JTaHUU YMeTh: IpOBOIUTH
npodeccruoHaIbHON MEANANPOEKTOB MeAMaMETPUUECKOE UCCIIEJOBAHNE
JESITENIbHOCTH U (UJIM) MEeUANpPOAYKTOB

1.3. MecTO IUCUMIVIMHBI B CTPYKTYpPe 00pa30BaTe/IbHOM MPOrPaMMbl

JuctmrHa (Moodyay) «MennaHaIuTHKa» OTHOCUTCS K 00s3aTeIbHON 4acTH OJIOKa TUCIIUTUINH
y4eOHOro I1aHa.

Jns  OoCBOEHHMS JUCUUIUIMHBI (M0OY/is) HEOOXOIUMBI 3HAHUS, YMEHUs W BIAJCHUS,
C(i)OpMI/IpOBaHHI)IC B XOJA€ HU3Yy4YCHHA CICAYIOMUX JUCHUINUIMH HW TPOXOKACHHUA TIPAKTHK!
«HccnenoBanue motpedutenein», «Digital-mapketunr», «Teopus u MpakTuka MeIMaKOMMYHHUKAIU,
npodeccHoHaIbHO-TBOPUECKAsl PAKTHKA.

B pesynbpraTre OCBOCHHMS AMCHMIUIMHBI (MOOYJs) GOPMUPYIOTCS 3HAHUS, YMEHUS W BIIAJCHUS,
HGO6XOI[I/IMI>IC JIIs HU3YUYCHUA CJICOYIOIUX JUCITUITIINH u MMPOXOKIACHUA IMPAKTHUK:
«MenuarmnanupoBanuey», «MenuamnanupoBanue digital-komMmMmyHuKaImin», «MeauanpoarocupoBaHue)»

2. CTpyKTYpa AMCHUILIMHBL'
OO6m1as TpyaA0€MKOCTh JUCIIUIUIMHBI COCTABISIET 4 3.¢., 144 akameMuyeckux 4aca (OB).

CTpyKTypa JUCUMILIMHBI 1JI 04HOI opMbI 00yUeHMsI

O0beM NUCIUIUTMHBI B (OpME KOHTAKTHON pPabOTBl OOYyYarOIIMXCS C MeJarormyecKuMu
paboTHUKaMu ¥ (WJIK) JUIAMH, TPUBIEKaeMbIMH K peaju3alliud o0pa3oBaTelIbHOW MpOrpamMmbl Ha
WHBIX YCJIOBUSX, PU MPOBEICHUH YUCOHBIX 3aHATHIA:

Cemect | Tum y4eOHBIX 3aHATHIA KommuectBo
p 4acoB
5 Jlekuun 24
5 Cemunapsl/mabopaTopHblie paboOThI 32
Bcero: 56

O0beM AUCIUIUTHHBI (MOIYIIs) B OpPME CaMOCTOSATEILHON pabOThl 00YYAIONIUXCS COCTABIISIET
70 akagemMuueckux vaca(os).

1 . . . .
ITpu peanusanuu 06pa3oBaTeNbHOI IPOrpaMMbl Ha OYHO-3204HOH 1 3a04HON (hopMax 00ydeHus, TabJIuLa COCTABIACTCS VIS KaXK10H
(hopMmeI.



3. Conep:kanme JuCHMILIMHBI

z

HaumeHnoBaHmue pas3jaeiia IMCIUIJINHBbI

OCHOBHEBIE 3aJa491 U BO3MOXHOCTH MCHaaHalIn3a

Me)mamMepeHHsI 1 OIICHKa KOMMYHHKaHHOHHOﬁ JACATCIIBHOCTHN

OTalsl u PE3YJIbTATHI MCIUAAHAJIUTHUYCCKOI'O NCCIICTOBAHU

[TapameTpsl uccieI0BaHUS MyOIUKAIIHA

Metpuku anaimza CMU

WuTerpanbuble MmeTpuku onieHkn CMI

NN B[P

MeTpI/IKI/I JUIA aHaJI3a COONUaJbHBIX MCOHA

4. O6pa3oBaTe/ibHbIE TEXHOJOTHI®
Pazoen moocem buimb npedcmaesners Kak 6 meKcmosou hopme, mak u 6 mabauye.

Hanpumep:
Ne |HaumeHoBaHMe Buabl yueOHbIX
. OO0pa3oBaTe/ibHbIE TEXHOJIOTUH
n/n |pasaena 3aHATHNA
1. |OcHoBHbIC 3amaun U |Jlekyus Beoonas nexyus ¢ ucnonvzosanuem
BO3MO>KHOCTH sudeomamepuaios
MeIMaaHaau3a Cemunap
Pazeeprnymas 6eceoa c obcyscoenuem doxknaoa
CamocmosmenvHas
paboma Kouncynomuposanue u npogsepxa domauinux
3A0aHUll NOCPEOCBOM INEKMPOHHOU NOYMbL
2. |Menuausmepenus u  |Jlexyus Jlexyus ¢ ucnonv3oganuem uoeomMamepuanlos
OLIeHKa
KOMMYHHKAIIMOHHOW | Cemunap Paszsepruymas 6eceda c obcyacoenuem 0okiaoa
NesITeIbHOCTH
Camocmosmenvuaa  |Koncynsmuposanue u nposepka 00OMauiHux
paboma 3A0aHULL NOCPEOCNBOM INEKMPOHHOU NOYUMbL
3. |Dransl u pe3ynbTatel |Jlexyus Jlexyus ¢ ucnonv3oganuem euoeomMamepuailos
MeHaaHATUTHICCKOTO
UCCIIeTOBaHUS Cemunap Paszseprymas 6eceda c obcyacoenuem doknaoa
Camocmosmenvuaa  |Koncynsmuposanue u nposepka 00OMauiHux
paboma 3A0AHULL NOCPEOCTNBOM INEKMPOHHOU NOYUMbL
4.  (ITapametpsbl Jlexyus Jlexyus ¢ ucnonvzosanuem 8U0eoMamepuanlos
HUCCIIeIOBaHUS Cemunap
myOIUKaIi Paszsepuymas 6eceda c obcyacoenuem ookiaoa
CamocmosmenvHas
paboma Koncynomuposanue u nposepxa domauwinux
3a0anuii LOCPeOCm8oM INeKMPOHHOL NOUMbL

2 v
Pa3z[en MOJKET OBITh MpeACTaBJICH KaK B TCKCTOBOU (I)OpMC, TaK U B Ta6J'II/II_[e

3 o
B pasgene ykassiBaroTcst 0Opa3oBaTeNbHbIE TEXHOJIOTHH, HCHONb3yeMble MPH pealn3aldyl Pa3IUIHBIX BUIOB yUEOHBIX 3aHITHH IS
Hanbonee 3QdexTnBHOrO OcBOeHMS MUCHUIUIMHEL [Ipu mpoBeneHMM y4eOHBIX 3aHATHH 0OECTIeUMBACTCS Pa3BHTHE Y OOYYarONMIUXCS

HaBBIKOB KOMaHI{HOﬁ pa60TI:I,

MEKJIUYHOCTHOM KOMMYHUKaIUH,

NPUHATHS PELICHHH, JIMJIEPCKUX Ka4yecTB (BKJIIOYAs IIPU

HEOOXOIMMOCTH HPOBEIECHUE HHTEPAKTUBHBIX JIGKIMH, TPYNIIOBBIX IUCKYCCHH, POJEBBIX WIp, TPEHHUHIOB, aHAIU3 CHTyallMd H
UMHUTALMOHHBIX MOJEJEH, NpenojaBanue AUCUMIUIMH (MoOyseti) B GpOpME KypCOB, COCTABJIEHHBIX Ha OCHOBE PE3yJbTaTOB HAyYHBIX
UCCIIEZIOBaHUH, B TOM YHCIIE C YUETOM PErHOHANIBHBIX 0COOCHHOCTEH MPOGECCHOHANBHOMN IEATENFHOCTH BBIITYCKHUKOB U IMOTPEOHOCTEH
paboronareneii (1m.34. [Ipuka3 Ne301).




5. |Metpuku aHanuza Jlexyus Jlexyus ¢ ucnonvzosanuem 8U0eoMamepuanlos
CMU
Cemunap Paszeepuymas 6eceda c obcyacoenuem ookiaoa
CamocmosmenvHas Koncynomuposanue u nposepxa domauwinux
paboma 3a0anuii LOCPeOCm8oM INeKMPOHHOL NOUMbL
6. |HaTerpampHbIC Jlexyus Jlekyus ¢ ucnonvzosanuem auoeomamepuanlos
METPUKH OLEHKU
CMH1 Cemunap Paszsepuymas 6eceda c odocyacoenuem ookiaoa
Camocmosmenvruas  |Koncyrnomuposanue u nposepra 00MauiHux
paboma 3Q0aHULL NOCPEOCNBOM INEKMPOHHOU NOYUMbL
7. |Merpuku nis ananusa |Jlexyus Jlexyus ¢ ucnonvsosanuem guoeomamepuanos
COLIMAJILHBIX MeIna
Cemunap Pazeeprnymas 6eceoa c obcyscoenuem ooxnaoa
CamocmosmenvHas Koucynomuposanue u nposepxa domauinux
paboma 3a0anuil ROCPeOCmMBOM INEKMPOHHOL NOYUMbL

Jns mpoBeneHWs 3aHATHA JIEKHMOHHOTO THIIA 1O JUCHUIUIMHE IPUMEHSAIOTCS TaKue
o0pa3oBaTeNbHbIE TEXHOJIOTMH KaK MHTEPAaKTUBHBIE JIEKIIUHU, poOieMHoe oOyuenue. i mpoBeneHust
3aHATUN CEMUHAPCKOIO TUIIA UCIIOJIb3YOTCS IPYIIIOBBIE TUCKYCCUH, POJIEBBIE UTPBI, aHAIN3 CUTYyaIil

1 UMHUTAIIMOHHBIX MOJICIICH.

B nmepuon BpeMEHHOrO MPHOCTAHOBIEHUS TIOCEHICHHS OOYYAlOMIMMHCS TOMEIICHUH U
tepputopuu PI'TY mis opranmzanum yueOHOTO Mporiecca ¢ MPUMEHEHUEM JJIEKTPOHHOTO 00yUYeHUs 1

JUCTAaHIIMOHHBIX

00pa3oBaTeNbHBIX

00pa3oBaTebHBIEC TEXHOJIOTHH:

— BUJCO-JICKIINH

TEXHOJIOTUI

MOTYT OBITh  HCIIOJB30BaHbI clIeayronue

- OHJ'I&fIH-J'IGKHI/II/I B PCKUME pCaJIbHOI'O BpEMEHHU,
— JJICKTPOHHBIC y‘Ie6HI/IKI/I, y‘-IC6HLIe HOCOGI/IS{, HAYYHBIC U3OAaHW B 3JICKTPOHHOM BUJC U NOCTYII

K MHBIM 3JIEKTPOHHBIM 00pa30BaTeNIbHBIM pecypcam;
— CHCTEMBI JIJIs 3JIEKTPOHHOTO TECTUPOBAHUS;

— KOHCYJIbTall1 C UCITIOJIb30BAHHUEM TCICKOMMYHUKAIITUOHHEIX CPEIACTB.

5. OneHka NJIAHMPYEMBIX Pe3yJabTATOB 00y4YeHHs

5.1 Cucrema oneHuBaHus’
Cucmema oueHuBanus Moxcem Oblms NPedCmasieHd KaKk 8 meKCmogoll, max u 8 mabauiHol

opme.
Hanpumep:
dopMa KOHTPOJIS Makc. K0JIM4ecTBO
0aJLU10B

3a oany Bcero
padorty

Texymuil KOHTPOJIb:

- onpoc 5 bannos 30 bannos

4 o
Cucrema OLICHUBaHUS BBICTPAUBACTCSA B COOTBETCTBUU C y‘-Ie6HBIM IUIaHOM, T'I€ ONpEAC/ICHBI (bOpMI)I MNPOMEKYTOYHOU aTTECTallun

(3a4ét/3a4€T C OLICHKOI/IK3aMeH), W CTPYKTYpO#l IHMCIMIUIMHBI, T/ OIpeneieHbl (GOpMbI TEKYIIero KOHTPOJIS.

Vka3bIBaeTcs

pacnperenenue 6aIoB Mo GopMaM TEKYIIEro KOHTPOIS M IPOMEXYTOUHOH aTTeCTAI[NH, CPOKH OTYETHOCTH.




- yuacmue 8 OUCKYCCUU HA CeMUHAape 5 bannos 10 bannos

- KOoHmpovbHas paboma (memwvi 1-3) 10 b6annos 10 bannos

- KoHmpoavbHas paboma (memot 4-3) 10 b6annos 10 6annos

[TpomesxyTouHas aTTeCTalus — 3auem/3auenm ¢ OYeHKoU/IK3aMeH 40 6annoB

(ykazamo hopmy’)

HToro 3a cemecTp 100 6amioB

[losy4ueHHBII COBOKYIHBIN pe3yIbTaT KOHBEPTUPYETCS B TPAJAULIMOHHYIO IIKATy OLICHOK U B
1IKaity oueHok EBpormelickoil cucteMsl nepeHoca u HakorieHus kpenutos (European Credit Transfer
System; nanee — ECTS) B cCOOTBETCTBUU C TaOJIUIICH:

100-6amtpHas TpauimonHas mkana [Mkana
niKasiga ECTS
95 -100 A

2304 OTJIMYHO B

68 — 82 XOpOIIIO 3a4TEHO C

56 —67 D

5055 YJIOBJIETBOPUTEIBHO E

20-49 FX

0-19 HEYJIOBJIETBOPUTEIIBHO HE 3aUTEHO F

5.2 Kpurtepuu BbICTABJIEHNS] OLIEHKH IO JUCHMUILIIHHE

Banany/
HIkaJuaa
ECTS

Ounenka mo
JUCHUIIMHE

KpnTeplm OIICHKHU pe3yjJabTaToB oﬁyqe}ma o AMCUHMIIJINHE

100-83/
A,B

OTJINYHO/
3a4TEHO

BeicraBisieTcs: 00ydaromeMycs, €Ciii OH ry0OKO U MPOYHO YCBOMII TEOPETUUECKHIA U
MPaKTHYECKUI MaTepUall, MOKET IPOJEMOHCTPUPOBATD 3TO Ha 3aHITUSIX U B XOJIE
MPOMEKYTOYHOM aTTECTAIIUH.

OOy4JarouIuiics UCUSPITHIBAOIIE U JIOTHYESCKH CTPOWHO M3JIaracT y4cOHBI MaTepua,
yMEeT YBSI3bIBATh TCOPHIO C IPAKTUKOM, CIPABIIIETCS C PELICHUEM 3a1a
mpo¢eCCUOHATBHOI HAIPABICHHOCTH BHICOKOTO YPOBHS CJIOXKHOCTH, IIPABUIILHO
00OCHOBBIBACT HPHHSTHIE PELICHUSL.

CB0OOIHO OpHEHTHPYETCS B y4eOHOH 1 TpodecCHoHaIBHON TUTEpaType.

O1ieHKa 10 AUCIMIUIMHE BBICTABILIIOTCS 00yJaromeMycs ¢ y4ETOM pe3yIbTaToB
TeKyIlel ¥ IPOMEXYTOUHON aTTeCTalUH.

KomnereHnuuny, 3akperui€HHbIe 3a JUCHUILTMHON, C(hOPMUPOBAHBI HA YPOBHE —
«BBICOKHMI».

82-68/

xoporro/
3a4TECHO

BeicraBisiercst 00y4aroiieMycsi, €Clid OH 3HaeT TEOPETUUECKUN U PAKTHYECKHUit
MaTepHal, FPaMOTHO U 10 CYIIECTBY M3JIaraeT ero Ha 3aHATUAX U B XOJ€
MPOMEKYTOYHON aTTECTALNH, HE TOIYCKasl CyIECTBEHHBIX HETOYHOCTEH.
OOyuaronuiics MpaBUIIbHO MPUMEHSET TEOPETHYECKUE ITOJI0KEHHS TIPH PELIEHUH
MPaKTHYECKUX 33124 Npo(ecCHOHAIFHOM HapaBIeHHOCTH PAa3HOTO YPOBHS
CJIOKHOCTH, BJIaJIc€T HEOOXOAMMBIMH JIJISl 9TOTO HaBBIKAMH M IPUEMaMH.
JlocTaTo4HO XOpOLIO OpUEHTHPYETCs B yueOHOU U podecCHOHANIBHOI JIuTeparype.
Or11eHKa 0 JUCUUIUINHE BBICTABIIAIOTCS 00ydaromeMycs ¢ Y946TOM pe3yIbTaToB
TEKyLIeH U IPOMEXYTOUHOM aTTECTallUM.

Kommnerennmu, 3akperui€éHHbIe 3a TUCIUIDIHHON, COPMHUPOBAHBI HA YPOBHE —
«XOPOIIHAY.

67-50/
D.E

yIIOBJIETBO-
puUTeIbHO/
3a4TECHO

BeicraBnsiercst oOyyaromeMycsi, €CJIM OH 3HaeT Ha 6a30BOM ypOBHE TEOPETHUYECKUH 1
MPaKTHYECKNI MaTepHal, JIOMYCKAeT OT/ACIbHBIC OMIMOKH ITPH €T0 M3JI0KCHUH Ha
3aHATHUSAX U B X0OJI€ TPOMEKYTOUHON aTTeCTalllH.

OOyyaronuicst UCTBITHIBAET ONPECIEHHbBIE 3aTPyJHEHHSI B IPHMEHEHUH
TEOPETHUYECKUX MOIOKEHNH NTPH PEIICHUHN MTPAKTHUECKHUX 3a7a4 MPOQeCcCHOHATbHON

5 . . .
MoskeT MpOBOAUTECS KaK B TPAJULIHOHHON, TaK M B MHHOBALMOHHOHN (hopMe (3aluTa NPOSKTOB, AeJIOBast UTPa, KeiChl U T.1.)




Bbamuisl/ | Ouenka no KpuTtepuu oueHkH pe3yibTaToB 00yUYeHHsI 10 TUCHUTIIIHHE

HMIxana | AucHMIIAHE
ECTS

HAaIpaBJIeHHOCTH CTAHJAPTHOTO YPOBHSI CIIOKHOCTH, BJIaJieeT HEOOXOAUMBIMHU IS
3TOro 6a30BBHIMH HABBIKAMH U IPHEMaMHU.

JleMOHCTpHpyeT H0CTaTOYHBII YPOBEHb 3HAHUS YU€OHOH JTUTEepaTyphl MO JUCHUILINHE.
OrieHKa Mo JUCLUHUIUIMHE BBICTABIISAIOTCS 00ydaroImeMycs ¢ y4€TOM pe3yIbTaToB
TEKyLIEH U IPOMEXKYTOUHOM aTTECTALUH.

Kommnerenmmu, 3akperui€éHHbIe 3a TUCIMIDIMHON, COPMHUPOBAHBI HA YPOBHE —
«JIOCTATOYHBIH).

49-0/ HEY/IOBJIET- BeicraBisiercst oOy4aromeMycsi, €Clii OH He 3HaeT Ha 0a30BOM ypOBHE TEOPETHIECKUI

F,FX BOpHTENbHO/ | Y PAKTHUECKHIE MaTepUall, 101ycKaeT rpyOble OIHMOKY ITPU €T0 M3JI0KESHUH Ha
3aHATHSX U B XOZI€ IPOMEKYTOUHON aTTeCTallluy.

HC 3a4TCHO o ..

OO0y4aromTuiics UCTIBITHIBACT CEPhE3HBIE 3aTPYTHEHUS B IPUMEHEHUH TEOPETUIECKUX

TIOJIOXKEHHH TIPH PELICHUHN NPAKTUUECKHX 3a]a4 MPO(peCcCUOHAIBHON HAIPABICHHOCTH

CTaHAAPTHOTO YPOBHS CI0KHOCTH, HE BJI/Ie€T HEOOXOXUMBIMH UL 3TOTO HABBIKAMH 1

npuéMamu.

JleMoHCTpHpYeT (hparMeHTapHbIC 3HaHHUS Y4eOHO JIUTEpaTyphl 10 JUCIUIUINHE.

O1eHKa 110 JUCIHUIUIMHE BBICTABILIIOTCS 00yJaromeMycs ¢ y4éTOM pe3yIbTaToB

TeKyIell U IPOMEXYTOUHOMN aTTeCTaIUH.

Komnerenuuu Ha ypoBHE «JI0CTaTOUHBINY, 3aKpEIUIEHHBIE 32 TUCLUIUIMHON, He

c(OpMHUPOBaHbI.

5.3 OwneHouHble cpeacTBa (MaTepHaybl) IS TEKyIIero KOHTPOJISI YyCIeBaeMOCTH,
NPOMEKYTOYHOM aTTECTAIMH 00YYAIOIUXCS 110 AUCHHIInHEe®

Bonpocsl 111 NOATOTOBKH K MPAKTHYECKUM 3aHATHAM
BOITPOCHI T4 ITOAT'OTOBKU K OK3AMEHY

OneHka KayecTBa CJI0KUBILIETOCS BOKPYT KOMITAHUHU WK OpeHia UH(POPMAaLlMOHHOTO TI0JISL.
CpaBHUTEIIBHBIN aHAIU3 KayeCcTBa MEIUAIIONS LIEJIEBOM KOMIIAHUM ¢ KOHKYPEHTaMHU.

Onenka MeAMIHON aKTUBHOCTHU IPEICTaBUTENIeH KOMIIaHHUH.

Onenka 3¢ pexTuBHOCTH pa3oBbix PR-Meponpustuii.

Onenka 3¢ dexrtuBHocti PR-nesarensnoctu B CMU u conmena Ha peryssipHON OCHOBE (110
KIIIOYEBBIM MOKa3aTelsiM 3(ppeKTuBHOCTN)

OneHka penyTalnuy 1 UMUIKa KoOMIaHuH Wik Operna no nanHsiM CMMU u coumanbHbIX Meaua
Onenka 3¢ GeKTUBHOCTH PEKIAMHBIX KaMIaHHH.

Onpenenenue kimoueBbIXx CMU, OSIBHBIX U HENOSIBHBIX KYPHAIUCTOB, a TAK)KE OCHOBHBIX
9KCIIEPTOB U CIIUKEPOB.

HccnenoBanue TeMaTH4eCKOro CErMeHTa MeUaross, ONpeeIeHie MeAUayrpo3, BO3SMOKHOCTEN
MO3ULIMOHUPOBAHUS, OOLINX TECHICHLUH U NEPCIIEKTUB B MeUaroie, ciabbix MecT
KOMMYHHKAI[MOHHOM CTpaTeruu C LIEJbIO €€ MOCIeIyIoIel KOPPEKTUPOBKYU U T.11.

dopMupoBaHUE PEKOMEHAALUH 110 PA3BUTHUIO U MOIMYJIIpU3alMU OpeHa.

dopmupoBaHuE CTpaTerny NPOABMKEHUSI KOMIITAHUU B coluanbHbIX Meaua (Social Media Marketing).
Ananu3 PR-akTUBHOCTH KOHKYPEHTOB IIEPE]] BEIBOJOM Ha PHIHOK HOBOT'O TOBapa WU yCIYTH, BBIXOJA
KOMITAaHUU Ha HOBBIN JUIsl c€0s1 pbIHOK U T.J.

IInpokuii cIEKTp MOUCKOBBIX METOJUK, IPUMEHSAEMBIX B MEMAAHAIN3E, a TAK)KE pa3BUTAas
TeopeTHyeckasi 0a3a MO3BOJIAET YCIEUIHO BBIIOIHATh PAJ 3a7a4 [0 HaIllPaBJICHUSM KOPIIOPATUBHON U
HR-pa3Benxu:

Menunansmepenus u oueHka PR-kamnannii

bpud, onpenenenue uenei u 3aaa4 UCCiIeJOBaHUSL

6 IIpuBonsaTCS MpUMEpPH! OLCHOUHBIX CPEACTB B COOTBETCTBUU CO CTPYKTYPOH NUCHUIIIMHBI U CUCTEMON KOHTPOJIS: BApHAHTHI TECTOB,
TeMaTuKa MHChbMEHHBIX paboT, MPUMEPHI SK3aMEHAIIMOHHBIX OMIIETOB, TUIOBBIE 3aJaul, Keichl U T.. OLEHOYHBIMU CPEACTBA JOIKHBI
ObITh OOecreueHb! Bce (POPMBI TEKYIIEro KOHTPOJIS U MIPOMEXYTOUHOH aTTecTanni. OHHM JTOJDKHBI OBITh OPUEHTUPOBAHBI HE TOJIBKO HA
MPOBEPKy cHOPMHUPOBAHHOCTH 3HAHHM, HO TAKKE YMEHUH W BIIaACHUIMA.



PazpaboTka METOJMKHU UCCIIEJOBAHUS KaK ATall MEIUAaHAIUTUIECKOTO HCCIEI0OBAHUS
CO0op MaHHBIX KaK 3Tall MeINaaHATUTHYECKOTO UCCIIETOBAHHMS

KoaupoBka JaHHBIX Kak 3Tall MeIMaaHaJIUTHYECKOTr0 UCCIIeI0BaHUs

CraTucTHYeCKUH aHAIH3 U MHTEPIPETAINS JAHHBIX KaK 3Tall MEIHAaHaATUTHIECKOTO HCCIICIOBAHUS
[Ipe3eHTarust pe3yabTaToB UCCIIEJOBAHUS

MOHUTOPHHTOBEIE MTPOAYKTHI B METHAHATNTHKE

Ortuets! B popmare Dashboard (cTaructiuueckue cripaBki) B MEIUAHATIUTHKE
AHaJIUTUYECKUI OTYET B MEIUAHAIUTHKE

Menuaayutr B MeJUAHAIUTUKE

AHaIM3 UMHDKEBBIX PHCKOB U Pr-3¢deKTa MepOnpusiTHI B MeIHaHATUTHKE
MenuaruiaHUpOBaHNE B METUAHATIUTUKE

Hcnons3oBanne pe3yabTaTOB MeraaHan3a B OpeHINHTE

Hcnonp3oBaHue pe3ynbTaToB MeIHaaHaln3a B PEIyTallMOHHBIX UCCIIEeIOBAHUAX
OMONMOHATBHBIN TOH / TOHAIBHOCTH YITOMUHAHUSI KOMIIAaHUA

OMOLIMOHAJIBHBIN TOH 3aroJ0BKa MyOIUKauu

Ponw oObekTa uccnenoBanus B MyOJIMKAIAN

XKanp/popmar myOaukanuy Kak napaMeTp aHaiau3a Meaua

WudomoBo kak mapameTp aHaIn3a Mena

TemaTuueckue KaTeropuM Kak rnapaMeTp aHajlu3a Meaua

Crimkepckasi akTHBHOCTh Kak TTapamMeTp aHalln3a Meina

KonngectBo coobmienuii ¢ ynmomuHanusiMu o0bexta B cMu — Media presence (MP)
I'eorpaduueckoe nokpritue — Geographical coverage

Menuaoxsatr — Media outreach (MO)

CroumocTs ThicYM OnaronpusTHeIX KOHTakTOB — Cost per mille (CPM)

WNunexc 6narocknonnoctu meaua — Media favorability index (MFI)

KitoueBsie coobmenns — Key messages (KM)

OkBuBaneHt croumocT PR — PR value (PRV, croumocts PR)

[TokazaTenu npubmmkeHus myoaukanun K uaeany — Perfectness rate m mean-perfectness rate (PRT,
M-PRT)

KauectBo Mmenuanons — Media quality (MQ)

[MpucyrcTBuUe B conmanbHbix Meaua — Social media presence (SMP)

OxBar ayauTOpuu B collMainbHBIX Menua — Social media outreach (SMO)

Wnnekce BoBieuenHoctn — Engagement index (EI)

Wnnexc nogaepxku — Endorsement index (EI)

Nunexc 61arocKIIOHHOCTH cOITMaNIbHBIX Meana — Social media favorability index (SMFI)
Nunexc BoBneueHHoctu B TeMy — Topic engagement index (TEI)

[IpoxykTOBBIC TUHUM KaK YaCTHBIN ClTyyail TeMaTUYECKON KaTEeTOPUH COLMATIbHBIX Meua
ConmanpHO-eMorpaduiecKkre U perHOHAIBHBIC XapaKTePUCTHKH MOJTb30BATEIICH CONMANTBHBIX MEIra
MFI (Media favourability index) kak KPI

Key message kak KPI

PR value xax KPI

PRT kax KPI

Ornenka ynomMuHaHuit OpeH/ia / KaMnaHuu / mepcoHanu B Gorocgepe

SMFI u Endorsment index

KonndecTtBo 0TpabOTaHHBIX TUCKYCCUH 110 OTHOIICHHUIO K HETaTHBY

OTHoOIIEHNE aBTOPCKUX MAaTEPHATIOB MTOJIL30BATENCH K THPAKHPOBAHUIO HH(OIOBOJOB
Ornenka paboThI KOPIOPATUBHBIX SM-aKKayHTOB U COOOIIECTB

CoOTHOIIIEHNE KOTMYECTBA MOAMUCUYNKOB B UX aKTHBHOCTH

Engagement index

Cpennee xonmaecTBo social media actions Ha TocT

O0111e peKOMEeH/1alluK UCCIIE0BAHUS LIEJIEBbIX ay TUTOPUN

OreHKa esITeTbHOCTH areHTCTBA M0 OKa3aHHIo YCIIyT B pamkax PR-compoBoxaeHus
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ConocraBneHre OTHOLIEHUS K OpeHIy U HIMH/I)KY KOMIIAHUH 110 PSTy KITIOUEBHIX MMOKa3aTese B
CPaBHHUTEILHOU MTEPCIICKTHRE

[TapameTpsl UccIeIOBaHUS M OIICHKHU JAESITEIFHOCTH areHTCTBA M0 OKA3aHUIO YCIIyT B pamkax PR-
COTIPOBOKICHHUS

Hcnons3oBanue cocraBHoro unaekca CSI (Customer satisfaction index) B orieHke
YJIOBJIETBOPEHHOCTH KJIMEHTOB PR-areHTcTB

Hcnonb3oBanue koadduruenta nosmmsHocT NPS (Net promoter score) B OIICHKE YJOBIETBOPEHHOCTH
KkineHToB PR-areHTcTB

YueOHo-MeTOoANYeCcKOEe U HHPOPMALIMOHHOE 00ecredyeHue U CIUTIIUHbI

5.4 Cnucox MCTOYHUKOB H JIMTEPaTyphI

OcHOBHAaA:

1.

Menua. Beenenue / bpurrs A., Koomu I1., Hukynuuer 10.B., - 2-e u3a. - Mocksa :FOHUTU-
HAHA, 2018. - 550 c.: ISBN 5-238-00960-7 - Tekcr : oanektponsbii. - URL:
https://new.znanium.com/catalog/product/872861

2. Mennacucrema Poccun : yue6. mocobue /it cTyieHToB By30B / moa pen. E.JI. BapranoBoi. —
Mocksa : Acnexkrt Ilpecc, 2021. — 384 c. - ISBN 978-5-7567-0864-6. - TekcT : 371€KTPOHHBIH. -
URL: https://new.znanium.com/catalog/product/1038948

3. VYmanos, I[1.B. Menua puneiitiaz. OcHOBHbIE aciekThl B3aumoieictBuss CMU u public relations :
yue6. mocodbwue / [1.B. YmanoB. — 3-e uzn., crep. - Mocksa : ®JIMHTA, 2017. - 80 c. - ISBN
978-5-9765-0749-4. - Teker : AIIEKTPOHHBIN. - URL:
https://new.znanium.com/catalog/product/1034605

4. UYymukos, A.H. Menuapuneimns : yued. mocodue st ctyneHToB By3oB / A.H. UymukoB. —
Mocksa : Acnekt Ilpecc. 2018. — 184 c¢. — (CoBpemennbie Texnonoruu PR. Macrep-kinacc). -
ISBN 978-5-7567-0715-1. - Tekcr : 3JIEKTPOHHBIN. - URL:
https://new.znanium.com/catalog/product/1039474

5. Mapuenko U.0. MynpTHMeaMa TEXHOJIOTHH: Y4eOHO-METOIMUECKOe mocodue N3parenscTBO
HI'TY, 2019. http://www.studentlibrary.ru/book/ISBN9785778231481.html

6. Illapkos ®.U., by3un B.H. WHTerpupoBaHHble KOMMYHUKAUU: MacCcOBbIE KOMMYHUKALIUU U
MeauaryiaHupoBaHue: Y4eOHUKN N3narenscTBO " JlamkoB 51 K", 2020

https://e.lanbook.com/book/93416

JlononHuTenbHAS:

7. Kopkonocenko C.I'. OcHoOBBI xypHanucTuku: YdyeOonuk mis By30B / C.I'. Kopkonocenko. — M.
Acmnexr Ilpecc, 2001. — 287 c.

8. Jlyman H. Meamna kommynukaruu / H. Jlyman; Ilep. ¢ mvem. A. I'myxos, O. Huxudopos. — M.:
Jloroc, 2005. — 280 c.

9. Maxmosn ['.'M.I[lonnmanne Meauna: Buemaue pacmmpenus yenoseka / [.M. Makioss; miep. ¢
anri. B. Hukonaesa; 3axn. ct. M. BaBunosa. — M.: XKykosckuii: «kKAHOH-mpecc-11», «KyukoBo
noney», 2003. — 464 c.

10. Makmroon I'.\M. Tlanaktuka I'yrren6epra: CoTBopeHHe ueloBeKa Me4aTHOW KyabTypbl. / .M.
Maxkmrosn: Ilep. ¢ anrin. A. FOguna — KueB: Huka-Llentp Onwra, WU3n. nom mutpus Byparo,
2003.-432c.

11. Menunadunocodus / Ilox pen. B.B.CaBuyka. — CII6.: U3n-Bo CII6. ®@unocodceckoro obdiiecTsa,
2008. - 346 c.

12.T'ybanoB [I. A., HoBukoBa JI. A. m UxaprumBuian A. I'. CouuanbHble CeTH: MOJEIH
MH(POPMALIMOHHOTO BIIMSHUS, YIpaBIeHUS U NMpoTuBoOOpcTBa. — M.: M3natenbcTBo (U3UKO-
MaremaTuuyeckoil ureparypsel. — 2010.

13. Yymukos A.H. Cssi3u ¢ o0mectBeHHOCTBI0. M., 2001. 1. 2-3.


https://e.lanbook.com/book/93416
http://www.studentlibrary.ru/book/ISBN9785778231481.html
https://new.znanium.com/catalog/product/1039474
https://new.znanium.com/catalog/product/1034605
https://new.znanium.com/catalog/product/1038948
https://new.znanium.com/catalog/product/872861
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14. Oko Y. OTcyTcTBYIOIIas CTPYKTypa: BBeACHHE B ceMuonoruto / Y. Dko; nep.: A.I'. Tlorousiino u
B.T". Pe3nnk. — CI16.: Ilerpononuc, 1998. — 430 c.
15. bonnjanuau M. AHanu3 conmaibHbIX Menua Ha Python. M3BnekaiiTe n aHanmu3upyiite JaHHbIe U3
BCEX YT'OJIKOB colnanbHOM nayTuHel Ha Python: [pyroe NU3narensctBo "JAMK Ilpecc", 2018
https://e.lanbook.com/book/108129

5.5 Ilepeuenn pecypcoB HHGOPMANUOHHO-TEJIEKOMMYHUKANMOHHOM ceTn «HTEepHET».

HanwmonanwsHas anextponnas oubnuoreka (HOb) www.rusneb.ru
ELibrary.ru Hayunas snextponHas 6ubnuoreka www.elibrary.ru
OnekTponHas 6ubnmoteka Grebennikon.ru www.grebennikon.ru

5.6 IlpodeccnonanbHbie 0a3bl JAHHBIX H HH(POPMALMOHHO-CIIPABOYHbIEC CHCTEMBbI
Hoctyn k mpodeccuonanbHeIM 0a3am gaHHBIX: https://liber.rsuh.ru/ru/bases
WHpopManmoHHbIE CIIPaBOYHBIC CUCTEMBI:

1. Koncynsrant Ilmoc
2. Tapanr

6. MaTepuajbHO-TeXHHYECKOe o0ecneyeHue TUCIUIIMHBI

CocTtaB mporpaMMHOT0 00€CTICYCHHS:
Ilpu nposedenuu 3auamuti 6e3 cneyuanvrozo 110 Windows

1. Microsoft Office

2. Kaspersky Endpoint Security
3. Adobe Master Collection

4. Adobe Creative Cloud

5. Meauanorus

[TpodeccronanbHbIE MOJHOTEKCTOBBIE 0a3bl JAHHBIX:

Hammonanwsnas snexrponnas 6ubnuorexa (HOb) www.rusneb.ru
ELibrary.ru Hayunas snektponHast 6ubianotexka www.elibrary.ru
OnextpoHHas 6ubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

NN R L=

WHpopMalnOHHbIE CIIPABOYHBIE CUCTEMBI:
3. KoncynstanT [lmroc
4. T'apant

7. Ob0ecnieyenne 00pa3oBaTeIbHOr0 MpoLecca JJIs JIUI ¢ OTPAHUYEHHBIMU BO3MOKHOCTSIMH
310POBbSl U HHBAJIU/I0B

B xome peamuzanuu AUCHUIUIMHBI HMCTIOIB3YIOTCS CIEAYIOMINUE JTOTOJHUTEIBHBIE METOJIbI
o0ydeHHsl, TEKYIIEro KOHTPOJIS YCIEeBAEMOCTH M TMPOMEKYTOYHOW aTTecTallud OOydJaromuxcsl B
3aBUCUMOCTH OT WX UHAUBUIYATBHBIX OCOOCHHOCTEH:


http://www.grebennikon.ru/
https://e.lanbook.com/book/108129
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® ISl CIIETNBIX M CIA0OBHIAIIMX: JICKIUU O(QOPMIISIFOTCS B BHJIE DJIEKTPOHHOTO JOKYMEHTA,
JOCTYITHOTO C TIOMOIIBID KOMITBIOTEpA CO CIEIUATM3UPOBAHHBIM IMPOTPAMMHEIM 00CCIICUCHUEM;
MUCHbMEHHBIC 3aJIaHUSl BBITMOJHAIOTCS HAa KOMIBIOTEPE CO CIEIUAIM3HPOBAHHBIM TMPOTPAMMHBIM
oOecrieueHreM WM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM; OOECIICUMBACTCS WHIAWBHUIYyATbHOE
paBHOMepHOe ocBenieHue He MeHee 300 IOKC; JUTS BBIMIOJHEHHS 3alaHusl TPU HEOOXOAUMOCTH
MIPEOCTABIISACTCS YBEIMUMBAIOIIEE YCTPOWCTBO; BO3MOXKHO TAaK)K€ HCIOIB30BaHUE COOCTBEHHBIX
YBEIMYMBAIONINX YCTPONUCTB; MUCHMEHHBIE 3aJaHHsI O(OPMIIIOTCS YBEITUYCHHBIM MIPUPTOM; IK3aMEH
1 324€T MPOBOJATCS B YCTHOU (DOpPME MITH BBITIOIHSIOTCS B TUCHMEHHOU (hopMe Ha KOMITBIOTEPE.

® JUIA TIIYXMX W CJIA0OCHBIIAIMNX: JICKIUH OQOPMIISIOTCS B BHJIC JJCKTPOHHOTO JOKYMEHTA,
aub0  mpefocTaBiseTCsl  3BYKOYCWJIMBAIOIIAsl — ammaparypa WHAUBUAYATbHOTO  TOJB30BaHUS;
MMMCbMEHHBIC 3aJIaHUS BBIOJIHAIOTCS HAa KOMITBIOTEPE B IMHCBMEHHOW (opme; dK3aMeH | 3a4éT
MIPOBOASATCS B MUCbMEHHOM (popMe Ha KOMITBIOTEPE; BO3MOXKHO MPOBE/ICHUE B (POPME TECTUPOBAHHUS.

® IS JIWI] C HAPYIICHUSMHU OIOPHO-JBHUTATEIILHOTO ammapara: JeKIUH Oo(GOpMIIIIOTCS B BUJC
AJIEKTPOHHOTO JIOKYMEHTA, JIOCTYITHOTO C IIOMOIIBI0 KOMITBIOTEPAa CO  CIEIHATH3UPOBAHHBIM
MPOrpaMMHBIM ~ O0ECTIEYCHHEM; TIMHCHMEHHBIC 3aJaHWsl BBIMONHSIOTCS HAa KOMIBIOTEpPE CO
CTEIUAIM3UPOBAHHBIM MPOTPAMMHBIM 00€CIICUeHHEM; JK3aMEH U 3a4€T MPOBOATCS B YCTHOH (opme
WJIH BBITIOJTHSIOTCS B TUChMEHHOU (hOpMe Ha KOMITBIOTEPE.

[Tpy HEOOXOMUMOCTH TPElyCMaTPUBACTCS YBEITUUYCHUE BPEMEHH IS TIOATOTOBKU OTBETA.

[Tporienypa mpoOBENCHUS MPOMEKYTOYHOU aTTECTAIMH JJIsi 0OYJYaIONIUXCsl YCTAHABIUBACTCS C
y4€TOM WX WHIAMBHIYATBHBIX TICUXO(PHU3UUECKUX O0COOCHHOCTEH. [IpoMexyTouHas aTTecTalusi MOKET
MIPOBOJIUTHCS B HECKOJIBKO ATAIOB.

[lpy mpoBeneHUHM MPOLEAYPHI OICHUBAHUS PE3yJbTaTOB OOYYEHHUsS TPEAyCcMaTpHBACTCS
WCTIOJTb30BAaHUE TEXHUYECKUX CPENICTB, HEOOXOAMMBIX B CBSI3U C WHAMBUIYAIBHBIMU OCOOCHHOCTSIMU
oOydJarommxcsi. OTH CpPEACTBA MOTYT OBITh MPEJOCTABICHBI YHUBEPCUTCTOM, WIM MOTYT
WCTIONB30BaThCsl COOCTBEHHBIE TEXHMUYECKUE CPENICTBA.

[IpoBeneHre mporeAyphl OIICHUBAHHS PE3yJIbTATOB OOYUYCHHUS JTOIYCKACTCS C MCIIOJIB30BAHUEM
JTUCTAHIIMOHHBIX 00Pa30BaTEIILHBIX TEXHOJIOTH.

OO0ecneunBaeTcss JTOCTYNT K HMH(POPMAIMOHHBIM W OuOIMorpaduueckuM pecypcam B CETH
WNuTepHeT U1t Kaxaoro odydvaromierocst B Gopmax, aaanTUPOBAHHBIX K OTPAHUYCHUSM UX 3JI0POBBS U
BOCIIPHUSITHS HHPOPMAIIUH:

oIl CJETbIX M CIa0OBUIAAIIMX: B Te4aTHOM ¢opMe yBenuueHHbIM mpudrom, B dopme
AJIEKTPOHHOTO IOKYMEHTa, B (hopme ayauodaiina.

® JIJIS TITYXUX U CIIA0OCIIBIIIAIINX: B IEYaTHOU opme, B GopMe AIEKTPOHHOTO JOKYMEHTA.

o i1 00y4aIOIIUXCsI ¢ HAPYUICHUSIMH OMOPHO-/BUTATENILHOTO ammapaTa: B meyaTHoi (opme, B
(dhopme 2IeKTPOHHOTO TOKYMEHTa, B (popme aynnodaiina.

VYueOHBIC ayaUTOPUU IS BCEX BHJIOB KOHTAKTHOM W CaMOCTOSITEIIBHOW pabOThI, HaydHas
OuOIMOTEeKa W WHBIE TMOMENICHHUS JUIsi OOYYEeHHS OCHAIIEHBI CHEIUAIbHBIM O00O0pYJIOBaHHEM U
y4€OHBIMH MECTAMHU C TEXHUYECKUMHU CPEJCTBAMHU OOYUCHHUS:

® ISl CJIETIBIX U CIa0OBUASIIMX: YCTPOUCTBOM JJisi CKAHUPOBAHUS U YTeHUA ¢ kKamepoil SARA
CE; nucnneem Bpaitna PAC Mate 20; npuntepom bpaiinsg EmBraille ViewPlus;

® Uil TAYXWX W CIaOOCHBIIIANINX: ABTOMAaTH3MPOBAHHBIM pPabOYUM MECTOM JUIsl JIFOJACH C
HapyIICHHEM CIyXa U cIa0O0CIHbIIANINX; aKyCTUIECKHI YCUIIUTENb U KOJIOHKH;

o uisi OOydYalIIMXCA C HAPYIICHUSMHA OMOPHO-JABUTATENILHOIO almapara: IepeBUKHBIMH,
perynupyeMbiMu dproHomudeckumu napramMu CU-1; KOMIBIOTEpHOW TEXHUKON CO CHelHaTbHBIM
MPOTPaMMHBIM 00eCTICUeHHEM.

9.1 Ilnanbl ceMUHAPCKUX/ MPAKTHYECKUX/ JIA00OPATOPHBIX 3aAHATHIA

Tema 1. OcHOBHBIE 32Ja4H U BO3MOKHOCTH MeIMAAHAIN3A

Bomnpocs! 15 o0cykaeHus:

.o Onenka crenenu 3amHTepecoBaHHOcTH CMMU M couuanbHbIX Meana B JEATEIbHOCTH
KOMITaHUH.

* O1ieHKa KauecTBa CIIOKHBIIIETOCS BOKPYT KOMITAHUH WU OpeH 1a MHPOPMAITMOHHOTO TIOJISI.
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* CpaBHUTEIBHBIN aHAJIN3 KaueCTBA MEAMUAIIOINS LIEJIEBOW KOMIIAHUHU C KOHKYPEHTAMH.

* OneHKa MeTIMITHOM aKTUBHOCTH MPECTaBUTEIEH KOMIIAHUH.

* Onenka 3¢ ekTuBHOCTH pa3oBbiX PR-MeponpusThii.

* Ouenka s¢dexruBHocTu PR-gesrensnoct B CMU 1 coniMenua Ha perysisipHOil OCHOBE

Tema 2. Mennansmepenus u oueHka PR-xkamnanuii
Bonpocsl pist 00cyxneHuns:
. [ToctanoBka 1eneil ¥ TPOBEAECHUE U3MEPEHUI
* OCHOBHBIE NIPUHLMUIIBI MeAan3MepeHuii u orieHka PR kammanmit
* Pesynbratel Bo3nericTBust PR kamnanuii Ha On3Hec-1esTeIbHOCTh
* DKBUBANICHT peKiIaMHol ctouMocTH myonukanuii (AVE — Advertising Value Equivalent).

Tema 3. DTanbl 1 pe3yJabTaTbl MEIHAAHATUTHYECKOT0 HCCICA0BAHUSA
Bomnpocs! 1jis1 00CcyKaeHUs:
. Bbpud, onpenenenue uenei u 3a1a4 UCCIeJOBAHUSL
* Pa3paboTka METOIMKH HCCIIEI0BAHUS
» COOp maHHBIX
* CTaTUCTUYECKUI aHaIN3 U UHTEPIPETalus JaHHbBIX
* [Ipe3enTanus pe3ynbTaToB UCCIEIOBAHUS
* MOHUTOPHUHTOBBIE TIPOAYKThI
* Otuetsl B popmare Dashboard (craTucTuueckue CipaBKi)
* AHUINTHYECKHI OTYET
* Meaunaayaur
* AHaJN3 UMHUIKEBBIX PUCKOB U pr-a¢(exra MeporpusITHiA
* MeauaniaHupoBaHue
* lcnionp30BaHue pe3ybTaTOB MeuaaHa n3a B OpeHIMHTE
* Mcnonb30BaHue pe3ypTaTOB MEMAaaHaIN3a B PEIMyTALMOHHBIX UCCIIEJOBAHMSIX

Tema 4. HanGoJiee 4acTo MCnosb3yemMble MPOCTbIE MapaMeTPbl HCCJISJOBAHUS IMyOJMKAIMIA
Bomnpocs! 1is1 00CcyKaeHUs:
. OMOLMOHAIBHBIN TOH / TOHAIBHOCTH YIIOMUHAHHSI KOMIAHUU
* DMOIIMOHAJILHBIN TOH 3ar0JI0BKa MyOJIUKAIIN
* Pontb 00bekTa uccnenoBaHus B My OJIMKaLuN
* ’Kanp/dopmat myOnukanuu
* UudomnoBon
* TemaTnueckue KaTeropun
» Cniukepckasi akTUBHOCTh

Tema 5. Merpuku, cayxamue anaanzy CMHU
Bomnpocs! pis1 00CcyKaeHUs:
. KonngectBo coobmenuii ¢ ynmomuHanusiMu o0bexta B cMu — Media presence (MP)
* ['eorpaduueckoe nokpeitTue — Geographical coverage
* Mennaoxsat — Media outreach (MO)
* CTOMMOCTD ThICSIUM OJaronpusTHHIX KOHTAakTOB — Cost per mille (CPM)
* Unnekc 6marockinorHocTy menua — Media favorability index (MFI)
* KittoueBbie cooOuiennst — Key messages (KM)

Tema 6. Unterpanbubie MeTpuku ounenku CMU
Bonpocsl pist 00cykneHus:
. OkBuBaneHt croumoct PR — PR value (PRV, croumocts PR)
* [Tokazatenu npubnmkenus myoiaukanuu k uaearny — Perfectness rate u mean-perfectness rate
(PRT, M-PRT)
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* KauectBo menuanons — Media quality (MQ)

Tema 7. MeTpuKH ISl AHAJIN3A COUMATBHBIX MeI1a

Bomnpocs! 1is1 00CcyKaeHUs:

* [IpucyrcTBue B conmanbHbIX Meana — Social media presence (SMP)

» OxBaT ayJUTOPHH B collMaNIbHBIX Meana — Social media outreach (SMO)

* Unnekc BoBieueHHoctu — Engagement index (EI)

» Unnexc nonnepxku — Endorsement index (EI)

* Unnekc 61arocKIIOHHOCTH coIMalIbHBIX Meana — Social media favorability index (SMFI)

* Unnekc BoBieueHHocTH B TeMy — Topic engagement index (TEI)

* [IpoagykToBBIC TUHUM KaK YaCTHBIN CITyyail TeMaTMUECKON KaTETOPUH COLIMATIBHBIX MEIna

* ConanbHO-1eMorpadudeckie U perHOHANBHBIC XapaKTEPUCTHKH TT0Th30BaTENIeH COMMAIBHBIX
Meaua

Tema 8. Cucrema KPI PR-cnenmanucra: CMHU
Bomnpocs! pis1 00CcyKaeHUs:

. MFI (Media favourability index) kak KPI
* Key message kak KPI
* PR value xax KPI
* PRT kax KPI

Tema 9. Cucrema KPI PR-cnenmanucra: Social Media
Bonpocsl pist 00cyKkneHus:
. Onenka ynomuHaHui OpeH/ia / kaMnaHuM / mepcoHaInu B Onorocdepe
* SMFI 1 Endorsment index
* KonnuectBo 0TpaOOTaHHBIX JUCKYCCHIA IO OTHOLIEHUIO K HETaTUBY
* OTHOIIEHHE aBTOPCKUX MaTepUAIOB MOJIb30BaTeNeH K TUPAKUPOBAHUIO HH(OIIOBOIOB
* OueHka paboThl KOPIOPATUBHBIX SM-akKayHTOB M COOOIIECTB
CooTHolIeHHEe KOJTMYECTBa MOAMUCUYMKOB U UX akTUBHOCTH Engagement index
* Cpennee xonnyecTBo social media actions Ha moct

Tema 10. UccienoBanue nejaeBbIX ayIUTOPUil — 001Me PeKOMEH AU
Bonpocsl pist 00cyxkneHus:
. N3BecTtHOCTH OpeHa.

* OLeHKa JeATENBHOCTH areHTCTBA [0 OKa3aHMIO YCIyr B paMkax PR-conpoBoxaeHus

* CormocTraBlieHHe OTHOUIEHHS K OpeHAy M UMUIKY KOMIIAHUH IO Py KIIOUEBBIX MOKa3aTesen
B CPAaBHUTEJIbHOM NIEPCTIIEKTUBRE

* CTeneHp MPUHATHS U OTHOLIEHHE K KJIIOYEBBIM 3JIEMEHTAM MMHJIKEBOM KaMIaHUH, OKa3aHHe
BO3/ICUCTBUS HA BOCHIPUITHE UMUIKA

* Penyranms areHrcra

* [TonoxeHue Ha phIHKE U AUMHAMUYHOCTD Pa3BUTHUS

* [Ipodeccronann3M KOMaH/IbI

* MacmTal ¥ KauecTBO pealn3yeMbIX IPOEKTOB

» Cienmanu3aius B OTJENbHBIX OTPACIISIX

Tema 11. OueHka y10BJIeTBOPEHHOCTH KJIMeHTOB PR-areHTcTB: 001IHe peKoMeH AU
Bonpocsl pist 00cyKkneHus:

. Ucnonb3oBanue cocraBHoro uuaekca CSI (Customer satisfaction index)
* Vcnonp3oBanue koa¢p¢unmenra nosnisHOoCcTH NPS (Net promoter score)
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[Ipunoxxenue 1. AHHOTaLIUA
pabouei mporpaMmsl IUCIUIUIAHBI

AHHOTAIIUAA PABOYEH TPOT'PAMMBI IUCIUILIUHBI

HucuuiuinHa «MenuaaHanuTuka» peanusyercs Ha (akyJbTeTe pekiIaMbl M CBA3ed C
00LIECTBEHHOCThIO Kaepoit MeAMaKOMMYHUKaLUH.

3ana4u JUCUUIUIMHBL

1. PackpsITh ey M 3aJ1a4u KOPIIOPATUBHBIX MENINA;

2. Tloka3aTb MeCTO KOPIOpAaTUBHBIX MeJMa B CHCTEME MHTEIPUPOBAHHBIX OH3HEC-
KOMMYHUKAaIIUH;

3. JlaTh npecTaBiIeHUE O TEXHOJIOTUAX CO3JaHMsI OCHOBHBIX BUJIOB KOPIIOPATUBHBIX MEAHA.

3. atpb npencraBieHre 00 0COOEHHOCTAX CO3JaHUsI KOHTEHTA JJIsl KOPIIOPATUBHBIX MEHa.

JucuuiuinHa HampasieHa Ha pOpMUPOBaHHUE CIETYIONUX KOMIIETEHIIUMI:

VYK-2.1. Ananuzupyer HMEIOIIMECS pecypchl M OrpaHUYEHHs, OLIEHWBAeT U BbIOMpaeT
ONITUMAJIbHBIE CTIOCOOBI PEeIIeHUs TOCTABICHHbIX 3a/ay;

OIIK-1.2. OcyuiecTBiseT NOArOTOBKY TEKCTOB MEIUANPOAYKTOB U UHBIX KOMMYHHUKAIIHOHHBIX
MIPOAYKTOB pa3IMYHBIX KaHPOB U (HOPMATOB B COOTBETCTBUU C HOPMaMH PYCCKOTO M MHOCTPAHHOTO
SI3BIKOB, OCOOCHHOCTSIMU UHBIX 3HAKOBBIX CUCTEM

OIIK-5.2. OcymiectBiasieT cBOM TNpodeccHoHaNbHbIE JEHCTBUA C YYE€TOM MEXaHU3MOB
(YyHKIMOHUPOBAHMSI KOHKPETHON METMaKOMMYHUKAIIMOHHOM CUCTEMBI

OIIK-6.1. YuacTByeT B IpOM3BOACTBEHHOM IIPOLIECCE BBIITYCKA MEAUANIPOLYKTA C IPUMEHEHUEM
COBPEMEHHBIX IIUPPOBBIX TEXHOJIOTUN

B pesynbrare 0CBOGHUS NUCLUILIUHBI 00YYarOUiics JOIKEH:

3HaTh: OCHOBHBIE MpaBUJja MPOBEICHUS MEANAMETPHUUECKOTO UCCIIEJOBAHMS.

YMeTh: IpOBOANUTE MEANAMETPUUECKOE UCCIIEIOBAHNUE.

[To nucuuIuivHEe IpeaycMOTpEeHa IPOMEXKYTOUHas aTTecTalus B popMe SK3aMeHa.

OO011ast TpyA0E€MKOCTh OCBOCHHUS AUCLUIUIMHBI COCTABIISACT 4 3a4€THBIC €TUHUIIBIL.
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