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1. MosicuuTeNLHAA 3alIHCKA
1.1. Heanb u 320294 AUCHUILIHHBI

Henp mucuurumael - @DOpMHUPOBaHHE CHUCTEMBI MPEACTABICHUH O TICHXOJOTHYECKUX
MEXaHH3MaX U 3aKOHOMEPHOCTSX OOIIEHUs JIOJCH B YCIOBHSIX MPO(EeCCHOHANBHON ACSITENTFHOCTU U
pa3BUTHE KOMIICTEHTHOCTH B Cepe JIeTOBOT0 OOIICHHUSI.

3ajaud TUCHUTIIUHBIL:

- (opMupoBaHUE TOHHUMAHUS CYITHOCTH, OCOOCHHOCTEH W 3aKOHOMEpPHOCTEH JIeJI0BOTO
OOIICHMS, YMEHUH W HABBIKOB NPO(ECCHOHATHLHO OPHEHTUPOBAHHOTO OOIICHUS CHEIHalucTa B
00JIaCTH TypU3Ma;

- BO3pacTaHHe CaMOCO3HAHMSI YYACTHUKOB JICJIOBOTO OOIICHHUS, YBEIIMYCHUE UyBCTBUTEIILHOCTH
K XapakTepy B3aMMOOTHOUICHHH B TpyIIe, pa3BUTHE JUArHOCTUYECKUX YMEHHH B cdepe
MEXIJIMYHOCTHBIX OTHOIICHUH;

- co37aHue yCIOBHU Juis (opMUpOBaHUS TPOPECCHOHATBHO BAKHBIX HOPM TIOBEICHHS H
oOmIeHHs, COOCTBEHHBIX MPEJACTABICHUI O peanu3anuu MNpoPecCHOHAIILHON poM B IpoIiecce
JIETIOBOTO OOIICHHST,;

- (opMuUpOBaHUE MOHUMAHHS 3aKOHOMEPHOCTEH KOH(IMKTa B JETOBOM B3aUMOJCHCTBUU W
MyTeH ero pa3pelieHus, yMCHHUS pa3peliaTh KOH(IUKTHI B IEJIOBOM B3aUMOJICHCTBHH;

- Pa3BUTHE CIIOCOOHOCTEH M HABBIKOB TBOPYECKOTO IOAXO0Ja K pa3paboTKe CTpaTerud H
TAKTUKW KOMMYHHKAIIUU, IPUMCHEHUIO aJICKBATHBIX KOMMYHUKATHBHBIX IPUEMOB U METOJIOB.

1.2. IlepeyeHb NJIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHUsI 10 JUCHHIIJIMHE, COOTHECEHHBIX €
HHIMKATOPAMH J0CTHKEHHUS KOMIIeTeHIN

Komnerenuus
(Ko 1 HAMMEHOBAHUE)

Nuauxkaropsl
KOMIIeTeHI U
(K01 1 HAMEHOBAHUE)

Pe3yabTaThl 00yuyeHus

[1K-3 - I'oToB K
peanu3anuy poeKTOB B
TYPUCTCKON UHAYCTPUHU

[1K-3.1 - JIomkeH ymeTh
OKa3bIBaTh TYpUCTaM
TOMOIIIb B BEIOOpE
TYPUCTCKUX HaIPaBICHUH,
TYPUCTCKHUX MapIIpyTOB,
BpPEMEHU MPOBEICHUS
TYPHUCTCKOMH MMOE3/1KH

3Hath: OCHOBBI ICIOBOI0 OOIICHUS U
METO/IbI OpTaHU3aIMHU JIETOBBIX
KOMMYHHKAITUH; CYITHOCTB,
0COOCHHOCTHU M 3aKOHOMEPHOCTHU
JIEJIOBOTO OOIIEHUS; BIINSHHE
MICUXOJOTHYECKUX XapaKTePUCTUK Ha
KOHTAKT C KIIMCHTAMH

YMeTh: pa3BUBaTh JHATHOCTUICCKUE
yMeHHS B cepe MEKITNIHOCTHBIX
OTHOIIICHHIA; BEIOMPATh aJICKBAaTHBIC
OU3HEC-TIPOLIECCY U JENIOBOM CUTYyaIlH
CpeIICTBA KOMMYHHUKAIIHH;
OpPraHU30BBIBATH U PEATU30BHIBATH
MEPErOBOPHBIN MPOIECC, B TOM YHUCIIE,
C UCTOJIh30BAaHUEM COBPEMEHHBIX
CPEJICTB KOMMYHHKAITUH

Bnanets: HaBbIKAMH 3MOIIMOHATIBLHOU
CaMOPETYJISIIIUHU B TIPOIIECCE IETOBOTO
0OIIeHNS; YMEHHUEM BBICTPANBATh
JIOTUKY PacCyXIAEHUI; OCHOBHBIMU
WHCTPYMEHTAMH MPOTyKTUBHOM
JIeTIOBOM KOMMYHHKAITUHW; CITIOCO0aMu
yOexKaaronel KOMMYHHUKAITUH.

I1K-3.2 - JIomkeH yMeTh

3name:  orimuMs W cnenuduky




MPEIOCTABIIATh TYPUCTY
HEOOXOUMYIO,
JIOCTOBEPHYIO U TIOJTHYIO
MH(OPMALIHIO O TYPUCTCKOM
MPOJIYKTE,
00eCIIeunBarOIIy 0
BO3MOKHOCTB €T0
IIPaBMIIBHOTO BBIOOpA

JIeJIOBOM KOMMYHHKAalMu OT JAPYIUX
BUJOB  KOMMYHUKAIWN; BIIMSTHHUE
IICUXOJIOTUYECKUX XapaKTepUCTUK Ha
KOHTaKT C KIMEHTaMHM, Ha METOIbI
IIPUHATUSA pELICHUs B TYPUCTCKOH

JeSITEIbHOCTH,

Ymemy: OpraHU30BbIBATH
B3aUMOJICHCTBHE c KJIMEHTaMH,
YUUTBIBasE ~ MX  TICUXOJOTHYECKHE
0COOEHHOCTH, OpraHU30BbIBATh
B3aUMO/ICVICTBUE B rpy1re,
OpraHU30BbIBATh MEXIMYHOCTHBIE
B3alMOOTHOLIEHUS C y4ETOM
npo¢eCCHOHATBHBIX 33/ad,

PUMEHSTh KOMMYHHKATHBHbIE
TEXHUKH U TEXHOJOTUU JIEJIOBOIO
oO011IeHNS; YUUTHIBATh
[ICUXOJIOTHYeCKHe  (DakTopsl  IpH
OPUHATUM PEIIeHUH B KOHKPETHOU
CUTYaINH

Bnademwv:  HaBblKaMH  pa3pelIeHUs
MPOOJIEMHBIX CUTYalUH, BO3ZHUKAIOIIUX
B XOJ€ pealu3aldud TYPUCTCKOTO
MPOJYKTa; OCHOBHBIMH
KOMMYHUKAaTUBHBIMM ~ METOJaMH U
npueMaMH  JICJIOBOTO  OOIIEHUS B
po¢eCCHOHATBHON chepe;

OOLIENPUHATEIMM HOPMaMU MOpajld U
[IpaBa B COLIMAJIbHOM B3aUMOJEHCTBUHU

I1K-3.3 - JlomkeH ymeThb
MPEOCTABIISATH
uHpopMalno 00 yCI0BUSIX
JI0TOBOPA, 3aKJIFOYEHHOTO
MEX]y TYypOIIepaTopoM U
TypareHTOM, peaau3yoIero
TYPHUCTCKUHN IIPOJYKT

3narh: HeoOxoaumocTh MpPOAYKTHBHO
MPE010JIeBaTh KOMMYHHUKATHUBHBIE

Oapbepbl u yIpaBIATh
KOMMYHUKaTHBHBIM IIPOLIECCOM;
IICUXOJIOTHYECKHE XapaKTePUCTHKH

JUYHOCTH M OCOOCHHOCTH TPOSBICHUS
nxX B OCSJIOBOM O6HIGHI/II/I; HpI/I‘-II/IHI)I
BO3HHUKHOBEHHUS M BHUJIbI KOH(INKTOB B
JIEJIOBOM OOIIEHUH, a TaKXKE CIIOCOOLI
WX pa3pelieHusl.

YMers: OpraHU30BbIBATH
B3aMMOJCICTBUE C KIHMEHTaMH, C
YUUTBIBAs ~ UX  IICUXOJIOTUYECKHUE
0COOEHHOCTH, OpPraHU30BBIBATH

MEXJINYHOCTHBIE B3aMMOOTHOIICHUA C

y4eToM Mpo¢ecCHOHANBHBIX 3374,
MIPUMEHSTh KOMMYHHUKATHBHBIE
TEXHUKA U TEXHOJOTWU JIeJIOBOTO
o01IeHUS; YUUTBHIBATh
NICUXOJIOTHUeCKHue  (pakToppl  mpu
NPUHATAN pEUNIEHUH B KOHKPETHOMN
CUTYaINH

Brademy: OCHOBHBIMH




KOMMYHHKATUBHBIMA ~ METOJaMU |
npUeMaMH  JICJIOBOTO  OOIIEHUS B
npodeccCHoHaNBHON cdepe; HaBBIKAMH
s pexTuBHON MEXJTMIHOCTHOM
KOMMYHHKAIHIH, paspenieHus
KOH(JIMKTOB, BO3HHMKAIOIIUX B XOJE
peaM3alui  TYPUCTCKOTO TPOJIYKTa,
HaBBIKAMH  OOECIICYCHHSI ~ KauecTBa
NPOIIECCOB OKa3aHUsl YCIyr B cdepe

TypH3Ma, Tpebyemoro
OTCYCCTBCHHBIMU U MCXKIAYHAPOAHBIMU
CTaHIapTaMH; OCHOBaMH
npodeccCHoHABLHOM pedeBoit
KOMMYHHUKAIHH, OCHOBHBIMH
HaBBIKAMU O(OPMIICHHS JTOKYMEHTOB,
HaBbIKAMH MOIMOHATBHOM

CaMOPETYJISIIIUK B MPOIECCe JIEI0BOTO
OOIIeHNsT HAaBBIKAMHU OILEHKH CBOHX
NEUCTBUI

1.3. MecTO IUCHUIJIMHBI B CTPYKTYpPe 00pa30BaTe/ibHOI NPOrpaMMbl

JucuurumHa (Modyns) «Ilcuxonorust 1emoBoro oOMIEHUs» OTHOCUTCS K 4acTh, (OpMHUPYEMOit
YYaCTHHKAaMHU 00pa3oBaTeIbHBIX OTHOIIEHUH OJI0Ka IUCIUILIMH y4eOHOT o MJIaHa.
OCBOEHUSl JUCUUIUIMHBI (MOOY7is) HEOOXOIUMBl 3HAaHUS, YMEHHS U  BIAJCHMUS,
c(OpMHUPOBAHHBIE B X0/1€ U3YUEHUS CIECAYIOIINX TUCIMIUIMH U IPOXOKACHUS NPAKTUK: Pycckuii s3bIK
u KyneTypa peun, Pwmiocodwus, [lokymeHTanmoHHOEe OOECHeYeHHE TYPHCTCKOH NeSTEIbHOCTH W
TYpUCTCKHE (HOPMAIBHOCTH.

B pesynbrare ocBOE€HUS TUCHUIUIMHBI (M0O0Y7s) (POPMHUPYIOTCS 3HAHUS, YMEHUS WU BIIAJICHUS,
HEOOXO/AMMBIE JJIsl M3YYEHHUS CIEAYIOIIUX JUCHUIUIMH M TPOXOXKICHUS MNpakTHK: TexHojoruu

Hns

MEePErOBOPHOTO npoiecca B TypH3ME,

Texnonoruu CEpPBUCHOI JIESITETBHOCTH,

KIIMCHTOOPUCHTUPOBAHHOCTD B TYPHU3MC U TCXHOJIOTUU O6CJ'Iy>KI/IBaHI/IH, O3HakoOMHTEIbHAS IIpaKTHUKa.

2. CTpyKTYpa IMCHHUILITHHBI
O6mas TpyA0EMKOCTh TUCHHUIUIHHBI cocTaBisieT 3 3.€., 108 akagemuueckux daca (0B).

CTpyKTypa JUCHUIIMHBI 1151 04HOH (POPMBbI 00yUeHUSI
O6bemM auctuIIMHBL B (OpME KOHTAKTHOM pPabOThl 0OydYaromuxcsi ¢ TMeAaroruiecKuMu
paboTHUKaMu | (WIIK) JHUIIAMH, TPUBIEKAEMBIMH K peaju3alliu 0Opa3oBaTENbHON MpOrpamMMbl Ha

MHBIX YCJIOBUSIX, IPU MPOBEACHUH YUEOHBIX 3aHATU:

Cemectp | Tum yuyeOHBIX 3aHITUH KonnuectBo
4acoB
3 Jlexnun 18
3 CeMuHapbI/1a00paTOPHBIC PAOOTHI 24
Bcero: 42

OO0BbeM IUCIHMIUTIHBI (MOIYJIsT) B (hOopMe caMOCTOSITENbHOM PabOThl 00YYArOIIMXCS COCTABIISET
66 akamemuueckux 4aca(oB).

CTpyKTypa TUCHUIIMHBI J1JIs1 04YHO-3204HOI (popMBbI 00yUeHUA




O6bemM guctUIIMHBI B (GOpME KOHTAKTHOW pPAabOThI 0OydYaromuxcsi ¢ TeAaroruaecKuMu

paOoTHHKaMu W (WIM) JMIAMH, TIPUBJIEKAEMbIMH K pealu3alii 00pa3oBaTeIbHON MpOrpaMMbl Ha
UHBIX YCIIOBUSIX, TP ITPOBEACHUH YUEOHBIX 3aHATHI:

Cemectp | Tum yueOHBIX 3aHATHI KonnuectBo
4acoB
3 Jlekuuu 8
3 CemuHapbl/J1a00paTOpHBIE PAOOTHI 16
Bcero: 24

O0beM nucHMITIHHBI (MOIYJIs) B (hOpME CAMOCTOSITEIbHON PabOThl 00YYAIOIUXCS COCTABIIAET

84 akanmemuueckux yaca(oB).

3. Conep:xaHue TMCUUILTAHBI

Ne HanmenoBanmue pasiesna Conep:xanue
JAUCHUILINHBI
1 Teopernueckue ocHOBBI ricuxojoruu | [Ipenmer, oCHOBHBIE KATETOPUU U 33J]a4H TICUXOJIOTUU

JACJIO0BOIO 06H_[6HI/I$I

nenoBoro obmenus. [lonarue 06 oOueHnn. OyHKIUH
oOuienusi. Bunpl 1 ypoBHU OOIIEHMS.
MHorormianoBbsli Xapakrep oOmenus. CTpykTypa
OOIIeHUs: KOMMYHHKATUBHAS, HHTEPAaKTUBHAS,
MepLenTUBHAs CTOPOHBI o01eHus. [Tonstue
KOMMYHUKaTHBHON CTOPOHBI 00meHus. bapbepsl B
OOIICHUH: COIMAIbHO-KYIbTYpHBIE, HEIOHUMAaHUS,
otHomenwus. [lytu nocrmxkenus s3pdexruBHOCTH
KOMMYHHKAIUU: KyJIbTypa peyH U TeKCTa, KyJIbTypa
BBIp)XEHUS YyBCTB U camonofayn. [lonsrue
MePLENTUBHON CTOPOHBI 00IIeHUs. MeXaHU3MbI
counangbHOU nepuenuuu. G HeKTbl MEKINIHOCTHOTO
BOCTIPUSTHSL: «HOBU3HBI», KIIEPBUUYHOCTU, KOPEOJIA»,
«crepeoTunay. IHTepakTUBHAs CTOPOHA OOIIICHMUS.
Posb, poneBble 0xku1aHus, POIEBO OOMEH B
obmennn. OcoO0eHHOCTH Ae0BOro ooueHus. Buast u
¢dopmbl fenoBoro oduienus. KynpTypa nenoBoro
oOmenus. CTpateruu JAeI0BOT0 OOIIEHUS: TOHUMaHHE
Y KOHTPOJIb. DTalbl J1eJI0BOr0 OOIIEHUS:
yCTaHOBJICHHE KOHTAKTa, OPHUEHTAIIMS B CUTYAIIHH,
o0cCyX/ieHue NMPOo0JIeMbl, IPUHATHE PELICHUS, BBIXO/
13 KOHTAKTA.

2 HeBepbanbHble cpeicTBa 1€70BOT0
oO1IeHns

Kunecuueckne ocoOEHHOCTH OOIIIEHUSI.
Knaccudukanms 1 0coO€HHOCTH OCHOBHBIX KECTOB.
XapakTepucTuKa *KeCTOB U 103. MexHaIoHaTbHbIE
paznuuauns xecToB. [IpokceMuyeckne 0COOCHHOCTH
obmenwus. [IpocTpaHCTBEHHOE PaCIONIOKEHUE
CO6CCC}IHI/IKOB N JUCTAHOUA MCXKIY HUMH.
B3aumooTHoIIeHNs mapTHEPOB BO BpeMeHu. CTomn
neperoBopoB. HanmoHaibHbIE 0COOEHHOCTH
MIPOCTPAHCTBEHHOTO PACIIOIOKEHUS COOECETHIKOB.
Oco0eHHOCTH BU3YyaTbHOTO KOHTAKTA.
XapakTepucTuKa B3TJSA0B YelOBeKa. BUbI B3TIs10B
1 UX TpakToBKa. [lapaiMHrBUCTHYECKHE OCOOEHHOCTH




001IeHus. DMOIIMOHAJIbHAS BBIPA3UTEIBHOCTD PEUH.

BepOanbHas KOMMyHHKAITUS B
JIIEIIOBOM OOIIIEHUN

Kynberypa peun B nenoBom obmieHuu. [Tyomnunsie
BeICTyIUICHHS. [10ATOTOBKA K MMyOIUIHOMY
BBICTYIUICHHIO. Y CJIOBHSI U TPUEMBI MOJICPKAHUS
BHUMAaHMUS K BBICTYIIJICHUIO. 3aBepmeHHe
BoIcTyIUIeHHs. KynbTypa nenosoro cniopa. [Ipuniums
yecTHOro cropa. [lo3BonuTenbHbIe U
HEMO3BOJIUTENIbHBIE YI0BKH. [Icuxonornyeckue
MEXaHU3MBI BIIMSAHMS HA IapTHEpa. XapaKTEepPUCTUKA
MEXaHHU3MOB IICUXOJIOTUYECKOTO BO3/ICHCTBUS. 3HAKU
BHUMaHMA B o0menuu. [Ipuemsr hopmupoBanus
arTpakuuu. KynbTypa ciynianus napTHepa.

DopMBbl AEJIOBOTO OOILICHUS

[Ipsimoe u KocBeHHOE OOIeHNEe. Y CTHAs U MMChMEHHAs
nesoBasi KOMMyHUKalus. @opMbl YCTHOTO JEI0BOTO
oOmIeHwus: 1ejoBas Oecenna, IeperoBopsl, COBEIIAHUS,
MyOIUYHbBIE BBICTYIUIEHUS. J[e10Boil mpoTOKO:
CYIIHOCTh, XapaKTEePUCTHKA, 3HAUYCHHE.
Camomnpesenranus B oduieHnn. Benenue 6ecenpl.
CyOmnexTsl nenoBoii 6ecenpl. CTpyKTypa u
XapaKTepUCTHKA OCHOBHBIX 3TAIOB JIEJIOBOM Oecebl.
Mertoasl 1 ipueMBI J1eJ0BoM Oecensl. [lenoBbie
neperoBopel. CTpaTerus U TaKTHKa AETOBBIX
rieperoBopoB. [1oroToBKa AEIOBBIX IEPETOBOPOB.
TexHonorus BeeHUs IEPEroBOPOB. 3aBepIICHUE U
aHaJIM3 Pe3yIbTaTOB MeperoBopoB. KyinbTypa 1emoBbIx
copemanuii. OOmIas XxapakTepUCTUKa COBEIIAHUN U
coOpanuii. Bunpl u Tunsl coBernanuii. [lonroroska u
BeqieHUE coBeranuii. OcoOeHHOCTH OOIIEHUS C
MHOCTPAHHBIMH ITAPTHEPAMHU.

KOMMYHI/IKaTI/IBHBIC CTPATCTUn U
TaKTUKHN

ITonsTre nMuuHOCTHOTO BIUsHUSA. KOMMYyHUKaTUBHO-
JIMYHOCTHBIN NOTEHIIMAN U €r0 XapaKTepUCTHKA.
Yo6exaeHune kak BeAyluil crnoco0 BO3AeCTBHS Ha
JUYHOCTh. Busbl ¥ npuemsl yOex1eHu.
Buymenue (cyrrectusi) ¥ €ro XapakTepUCTHKA.
[Ipuemsl BHyLIEHUS U CPEACTBA IPOTUBOAECHCTBUSA
CyITecTUH. 3apakeHue Kak Oecco3HaTenbHas
IIO/IBEPKEHHOCTh MH/IUBHJIOB OIPENEICHHBIM
MICUXUYECKUM cocTosiHUAM. [logpaxkanue u ero
BO3MO>KHOCTH JIJIsl IOHUMaHUS APYroro 4enoBeKa.
KoMMyHMKaTHBHAsS KOMIIETEHTHOCTh - OCHOBA

3¢ (HeKTUBHON AeTOBOM KOMMYHHKAIUH.
KoMMyHMKaTHBHAsS KOMIIETEHTHOCTh KaK
COBOKYITHOCTb HaBBIKOB 1 YMEHUH, HEOOXOMMBIX JIJIsI
s dextuBHOrO O0MICHUS. TEXHUKN HATAXKUBAHUS
3¢ EKTUBHOHN 1€70BOM KOMMYHUKAIUH.
[Icuxonoruueckue CUrHaibl MPU BCTYIIJICHUH B
KOHTAKT: BepOabHble U HEBepOaIbHbIC CUTHAJIBI,
pacnojararoniye K KOHTakTy. TeXHUKHU aKTHUBHOTO
CITyIIaHUs: Hepe(IeKCUBHOE U pe(IeKCUBHOE
ciymianue. [IlpueMbl mpaBUIBHOTO CIyIIAHUS.
Tunuysble omMOKHN JeI0BONH KOMMYHHKAIIHU.




[TonBep>KEHHOCTH YenoBeKa OCHOBHBIM CIIOCO0aM
BO3/ICUCTBUS B 3aBUCUMOCTH OT JJUYHOCTHBIX
XapaKTEePUCTUK. MaHUIYJISIUS KaK OJJUH U3 BUJIOB
MICUXO0JIOTMYECKOr0 BO3JACHUCTBHUS, UCIIOIb3YEMBIX IS
JOCTUKEHUS OJJHOCTOPOHHETO BhIUIphIiia. Cpencrea u
MEXaHU3Mbl MAHUITYJIITUBHOT'O BO3/ICHCTBUSI.
PacnioznaBaHue MaHUMYJISIUY U 3alllUTa OT HEe.
OcHoBHbIE (aKTOPbI CONPOTUBICHHS BHEITHEMY
JTABJICHUIO U MAaHUITYJIMPOBAHUIO.

[TapupoBanue 3aMmeuaHuil cOOECETHUKOB.
[Icuxonoruueckue NpueMsl BIUSHUS Ha IapTHEpPA.
[IpaBuna yOexnaenus. BBeneHue TeXHUK Maloro
pasroBopa: yCTaHOBJIEHUE KOHTAKTa C HAPTHEPOM,
co3/1aHue OJaronpusaTHON aTMochepsl, IPUBICUCHHE
BHHUMaHUs K TeMe pa3roBopa. BeiciymnBanue
MapTHepa Kak ICUXO0JIOrndeckuil npruem. CTUIM U
BUJIBI CITymanust. Metobl 3 (EeKTUBHOTO CITyIIAHHUS.
Tunuuneie ommOKH B Mpolecce caymanus. Pazpurue
TEXHUKHU ciymanus. bapbepbl B 001IeHNN U UX
npeononeHue. TexHruKka U TAKTUKA apryMEHTHUPOBaHUS,
MIPUEMBbI ApTYMEHTAITNH.

[Icuxonornyeckue acreKThl
JIEIIOBOTO OOIIIEHUS B KOJJIEKTUBE

Pabouas rpymnmna: conuanabHO-IICUX0JIOTHYECKUe
ocobenHocTH. [IpodeccuonanbHas 3penocts paboueit
rpynnsl. TUIbl B3aMMOOTHOILIEHUH B CUCTEME
PYKOBOIUTEINb-TIOMYMHEHHBIN. Kitaccupukamus
ncuxoTunoB auuHocteil. [Ipobnema nuaepcTsa.
Bb160p onTUManbHOrO CTUIIS PYKOBOACTBA MPYIIION.
Poib pykoBoaMTENS B CTAHOBJIEHUHU paboyeil TPyl
[ToHsiTHE KOMaH/IBI B OpraHU3aLUH, €€
XapaKkTepuCTUKU. PazButue xomanbl. OCHOBHBIE
sTansl KomaHaooOpa3oBanus. [loaxoapl 1 MeTOIbI
¢dopmupoBanus koman. CoruanbHO-
IICUXOJIOTMYECKUH KIIMMAT B oprannsanuu. ®akTopsl,
npensTcTByronye 3¢ heKTUBHON paboTe.

KoH(pauKTh 1 KOHQIUKTHBIE
CUTYyallMH B JEJIOBOM OOLIEHUN

Kondmukr kak crienuguyeckas popma couuaibHOro
B3auMozieicTBus. [Ipupoaa u npuurHbEl KOHPIUKTOB B
nesoBoM o6meHuu. CyIHOCTb U CTPYKTypa
koHGuukTa. [ToHsTHE KOHIUKTOreHa. [{nHAMKKa
KoH(puKTOB. Pa3pemenne koHpaukToB. Buabt
KOHGIUKTOB. KOHQIIMKTHI B OpraHu3anusax Kak
OCHOBHOM BHJI JIEJIOBBIX KOHPJIUKTOB. OcoOeHHOCTH
o01ieHus B KOHQIUKTHOH cutyaruu. Lenn
oOmiaromuxcst B KoHGIMKTE. TUIIBI TOBEACHUS
JMYHOCTH B KOH(pMKTEe. OcoOeHHOCTH
KOMMYHHKAIIUU, UHTEPAKIIUH U MEPLENIINUU B
CUTYyalluy KOH(PIUKTHOTO B3auMojeicTBus. Tumsl
WHIUBUAYATbHBIX IOBEJICHUECKUX CTpAaTeTUil B
KOH(IIMKTE: KOHKYPEHLUS, YKIOHEHHUE,
MpHUCocoOJIeHHe, COTPYTHUYECTBO, KOMIIPOMHCC.
OCHOBHbBIE IPUHIMITBI ONTUMHU3ALUN OOLICHNS B
cutyaruu KoHpaukTa. [IpaBuna nzderanus
KOH(UIMKTHBIX CUTyalui. YpaBieHue KOH)INKTHBIM
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0O0LIIEHUEM JTIOAEH
[TpodeccronanbHbIC HABBIKU MTOBEACHUS B
OSMOIMOHAJIBHO HaHpH)KeHHbIX CI/ITyaI_[I/ISIX.

o01IIeHNHN

CTpeCC-MeHe,I[}KMeHT B ACJIIOBOM

OMoluu B 1€710BOM OOIIEHNH. XapaKTepUCTUKA U
¢byHkumn >Monuid. [IpudanHBI OTPUIIATENBHBIX YMOIIHHA.
PerynupoBanue sMOLIMOHATIBHOIO COCTOSIHUS B
rpoiiecce JieJa0Boro oomieHust. CTpecchl U CTPECCOBBIC
COCTOSIHUS. XapaKTEPUCTUKA OHATHUS «CTPECC» U
MPUYMHBI BOSHUKHOBEHHS CTpeccoB. [Ipu3naku
CTPECCOBOTO HANPSKEHUS U €0 IPUYHHBI.
[IpodunakTuka u npeogoeHue crpecca.
[IpodeccronanbHOE BBITOpaHUE U €ro NpodUIaKTHKA.
XapakTepucTUKa CHHAPOMA POPECCHOHATHLHOTO
BBIFOpPaHMs U YCIIOBUS ero nosisieHus. Craaun
po(heCCUOHATLHOTO BBITOPAHUS U TPYIIIBI PUCKA.
@DaKTOpbI U CUMIITOMBI TPO(PECCHOHATBHOTO
Bbiropanwust. [Ipoduiaktuka npodeccnoHanbHOTO
BbIropanust. CriocoObl 1 IpUEeMbl SMOLMOHAIBHOM
CaMOPETYJISIIHH.

4. O0pa3oBaTe/ibHbI€ TEXHOJIOTHH

Ne
n/n

HaumenoBanue
pasnaena

Buabl yueOHbIX
3aHATHH

Oo0pa3oBaTte/ibHbIE TEXHOJIOTHH

2

3

4

Teopernueckue
OCHOBBI JIEJIOBOT'O
0o0LIeHUS

Jlekmusg 1

Cemunap 1

CamocTrosTenpHast
paborta

Jlexuus — Bu3yanu3zanus (JIEKIUs, TPeICTaBISIONIas
co00ii mogady JIEKIMOHHOTO MaTepHaja ¢ MOMOIIBIO
TEXHUUYECKUX CPEACTB 00yUYeHUs (ayau0 - U/ 1IN
BUJICOTEXHHKH)).

Pa3zBepnyTas 6ecena ¢ o0Cyx aeHHUEM JTOKIAIOB U
COO0IIeHN

KoHcynbTupoBaHue u npoBepka JOMaIIHUX 3a/laHUH
MIOCPEJICTBOM DJIEKTPOHHOMH MOYTHI, pad0oTa CTY/IEHTOB B
MH(OPMALMOHHOM 00pa30BaTeNIbHOM cpefe.

HesepOanbHbie
CPEICTBA JI€JI0BOTO
oO01IeHus

Jlexmmusg 2

Cemunap 2

CamMocTosTenpHas
pabora

Jlexuus — Bu3yanu3zanus (JIEKLKs, IpeICTaBIsIoNas
co0oii mojjauy JEKIMOHHOI0 MaTepuaia ¢ IOMOIIbIO
TEXHUYECKUX CPEACTB 00yUueHHs (ayAu0 - U/UIu
BUJICOTEXHUKH)).

TpeHI/IHF 1o HeBep6aJ'IbHOMy B3aUMOACHCTBHUIO
KOHCYJ'ILTI/IpOBaHI/IC U IMPOBEPKa JOMAITHUX 3aJaHuM

MIOCPEJICTBOM DJIEKTPOHHOH IOYTHI, pad0OTa CTY/IEHTOB B
uH(OPMALMOHHOM 00pa30BaTEIbHOM cpefe.

Bepbanbhas
KOMMYHHKAITUS B
JIEIIOBOM OOIIIEHUH

Jlexuus 3
Cemunap 3

CamocrosTenbHas

Jlexnus-Oecena
Tpenunr «[lybnuuHoe BeICTYyIIIEHUE»

KoHCynpTHpOBaHKE M IPOBEPKA JOMAIIHUX 33 IaHUN
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pabora MOCPEJICTBOM DJIEKTPOHHOM MOYTHI, pabOTa CTYIEHTOB B
nH(pOpMaIMOHHOM 00pa30BaTEIHLHOM cpeie
4 |®opwmsbl genosoro  |Jlekmus 4 Jlexuus-6ecena (auanor ¢ o0y4armUMUCs B XO€
oO0IeHus U3JI0KEHHS MaTepuaa, IpeArnoararolii akTyaIn3aris

MPESKHUX 3HAHUA 00YJArOIIUXCS ¥ TIOOYKAAFOIINN K
CaMOCTOSITEIIbHOMY Pa3MBIIIUICHUIO)

Cemunap 4 PasBepHyTas Oecena ¢ 00CYKICHHUEM JTOKIIAIOB
COO00IIIeHU N

CamocrosrenbHas |KoHCynbTHpOBaHNE U POBEPKA JOMAILIHUX 3a/1aHUN

paboTta MOCPEACTBOM DJIEKTPOHHOM MOYTHI, pabOTa CTY/ICHTOB B
nH(OPMALMOHHOM 00pa30BaTENIbLHON cpefie
5 |KommynukatuBHbie [CemMuHap 5 Tpenunr «IleperoBopsn»
CTpaTeruu u
TaKTUKH Cemunap 6 TpeHMHI KOMMYHHKAaTUBHON KOMIIETEHTHOCTH.
CamocrositensHas | KoHCynbTUpOBaHME U MPOBEPKA JOMAILIHUX 33JIaHUM
pabora MOCPEJICTBOM DJIEKTPOHHOM IMOYTHI, padoTa CTY/ICHTOB B
nH(}OpMallMOHHON 00pa30BaTeIbLHOM cpejie
6 |[Icuxomornyeckue |Jlekumsa 5 NuTepakTuBHAS JIEKIUS
aCIeKThI
OTHOLLIEHUH B Cemunap 7 TpeHunr
KOJUJIEKTHBE TECTUPOBAHUE
CamocrosrenbHas |KoHcynbTHpOBaHNE U POBEPKA TOMAILIHUX 3a/1aHUN
paboTa MOCPEACTBOM DJIEKTPOHHOM MOYTHI, paboTa CTYICHTOB B
uH(pOpMallMOHHON 00pa30BaTeIbHON cpeie
7 |KoHpaukTs! 1 Jlekuus 6 Jlexkuus-0Oecena
KOH(JIMKTHBIE
CUTyallNH B Cemunap 8 Pa3BepHyTas Gecena ¢ 00CykAeHUEM COOOIIECHHH
JIEIIOBOM OOIIIEHUH
Cemunap 9 TpeHuHT 1o yIpaBIeHUIO KOH(IUKTaMU
CamocTosTenbHas
pabota KoHcynpTupoBaHue 1 NpoBepKa JOMaIIHUX 33aJaHUI

MIOCPEJICTBOM DJIEKTPOHHOMH IMOYTHI, padOTa CTY/IEHTOB B
uHGOPMALMOHHOM 00pa30BaTeNIbHON cpefie

8 [Crpecc- Jlexuus 7 Jlexuus-6ecena
MCHCIKMCHT B
nenoBom oomeHnn |Cemunap 10 TpeHUHT CTPeCcCOyCTONYHBOCTH

CamocrosrenbHas | KoHcynbTHpOBaHME U TPOBEPKa JOMAIIHUX 3a/laHUM
pabora MIOCPEJICTBOM DJIEKTPOHHOMH IMOYTHI, padOTa CTY/IEHTOB B
MH(OPMAaLMOHHOM 00pa30BaTesIbHON cpefie

B nmepuon BpeMEHHOrO MPHOCTAHOBIEHUS TIOCEHICHHUS OOYYArOIIMMUCS TOMEIICHUNH U
tepputopun PITY st opranmsanum yaeOHOTO mporecca ¢ MpUMEHEHUEM dJIEKTPOHHOTO 00YUYEHUS U
JUCTAHIIMOHHBIX ~ O00pa30BaTEIbHBIX TEXHOJIOTUH MOTYT OBITh HCIOJNB30BAHBl  CIEAYIOIINE
o0pa3oBaTeNbHbIE TEXHOJOTHH:

— BUJICO-JICKLIUH;

— OHJIAWH-JIEKIIUU B PEKUME PEATbBHOTO BPEMEHU;

— DIIEKTPOHHBIE YUEOHUKH, YdeOHbIe TOCOOMs, HAyYHbIC U3/IaHUS B DJIEKTPOHHOM BHUJIE U JJOCTYTI
K MHBIM 3JICKTPOHHBIM 00pa30BaTEIbHBIM PECYpCaM;
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— CUCTEMBI IOJI 3JICKTPOHHOT'O TCCTHUPOBAHUS,;
— KOHCYJIbTallU C UCIIOJIb30BAHUCM TCIICKOMMYHUKAIITMOHHBIX CPCACTB.

5. OneHka NJIAHHPYEMBIX Pe3yJIbTATOB 00y4eHus!

5.1 Cucrema oneHUBaAHUA

®opMa KOHTPOJIS Makc. K0J1u4ecTBO 0aJ1JI0B

3a oxny pabdory Bcero
Tekymuii KOHTPOJIb:
- coobwenust, 00KIAObL 5 6annos 5 6annos
- yuacmue 8 00CyHcOeHuU Ha cemuHape 5 6annos 15 6annos
-yuacmue 8 mpeHunee 5 6annos 35 6annos
-mecmuposanue S bannos 5 bannos
[IpoMexxyTo4yHas aTTecTalus IK3aMeH 40 bannos
HToro 3a cemectp sx3amen 100 6annos

[Tomy4yeHHBII COBOKYIHBIN PE3YIbTAT KOHBEPTUPYETCS B TPAJAUIIMOHHYIO IIKAJIy OLICHOK U B
HIKaIly OIleHOK EBporielickoii cucteMsl nepeHoca u HakoruieHus kpeautoB (European Credit Transfer
System; nanee — ECTS) B cooTBeTCTBHHM C TaOIHIICH:

[Ixamna
100-6amnpHast mkana | TpaguimoHHas mkana ECTS
95— 100 OTJIIMYHO A
83 -94 B
68 — 82 XOPOIIO 3a4TEHO C
56 — 67 JOBJICTBOPUTCIIBHO D
50 - 55 Y P E
20-49 FX

HCYOOBJICTBOPUTCIBHO HE 3a4TCHO
0-19 =
5.2 KpnTepml BBICTABJICHUA OIICHKH 110 JUCHUIIJINHE

Baaasl/ | Ouenka mo KpuTepun oneHkn pe3yabTaToB 00yUeHHs 10 TUCHUTIIHHE

Mikana | gucHUIIMHE

ECTS

100-83/ OTJINYHO/ BricTaBmsiercs oOy4aromemMycsi, €ciii OH TITy0O0KO U MPOYHO YCBOUI TEOPETUUECKUN U

AB 3aUTEHO MPAaKTUYECKUI MaTepHa, MOXET IPOJIEMOHCTPUPOBATH 3TO HA 3aHATHIX U B X0/

’ MIPOMEKYTOUHON aTTEeCTallHH.

OOyuaronuicst NCUEPIBIBAIONIE U JIOTHYECKH CTPOWHO M3JIaraeT y4eOHbI MaTepHal,
YMEeT yBSI3bIBaTh TEOPHIO C IPAKTHKOMH, CIIPABIISIETCS C PEIICHUEM 3a/1a4
npodeccroHaIFHOM HANpaBJIeHHOCTH BBICOKOTO YPOBHSI CI0)KHOCTH, TIPABUIIEHO
000CHOBBIBAET IIPHHSTHIE PELICHHS.
CB000OIHO OpHEHTHpPYETCs B yueOHOH 1 MpoecCHOHabHOM JInTepartype.
OrieHKa M0 JUCHUIUINHE BBICTABILIIOTCS 00yJaromeMycs C Y96TOM pe3yIbTaToB
TEKyLIeH U IPOMEXYTOUHOM aTTECTALIMHU.
Komnerenmum, 3akperniéHHble 3a JUCIUTITNHON, COPMUPOBAHBI HA YPOBHE —
«BBICOKHI».

82-68/ xopoto/ BricTaBnsieTcs o0y4aromemycs, €CIM OH 3HAeT TEOPETUIECKUN M MPaKTHIECKUN

C 339TEHO MaTepHajl, IPaMOTHO H 10 CYIIECTBY M3JIaraeT ero Ha 3aHATHSIX U B XOJe
MPOMEKYTOUHON aTTECTALUU, HE JIOMyCKasl CyIIECTBEHHBIX HETOUHOCTEM.
OOyuaronuiicst MpaBUIILHO MPUMEHSET TEOPETHYECKHE TTOJI0KEHUSI IPU PEIICHUH
MPaKTHYECKUX 33/1a4 Npo(ecCHOHATLHOM HANpaBIeHHOCTH PAa3HOTO YPOBHS
CJIO’KHOCTH, BJIaZieeT HEOOXOAMMBIMH IJISl TOTO HaBbIKaMU M IPUEMAMH.
JlocTaTo4yHO XOpOIIO OpUEHTHPYETCs B yueOHOH 1 npodeccroHaIbHOI IuTeparype.
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Baaasl/ | Ouenka nmo Kputepun oueHkn pe3yaibTaToB 00y4eHUsI 10 JUCUUIJIMHE

HMIxana | gucHUIIAHE
ECTS

OweHKa [0 AUCHUIUIMHE BBICTABIAIOTCA 00yJaroIeMycs ¢ yu€ToM pe3ysIbTaToB
TEKyLIEW U IPOMEXYTOUHOM aTTECTALIMH.

KomnereHnny, 3aKperui€HHbIE 32 JUCIUIITHHOMN, COOPMUPOBAHBI HA YPOBHE —
«XOPOIIHN».

67-50/ yJIOBJICTBO- BricTaBnseTcs oOydaromemycs, €CIH OH 3HaeT Ha 0a30BOM YPOBHE TEOPETHUCCKUHA 1
D,E putensHo/ MPaKTHIECKUit MaTepHal, OMyCKAcT OTACTbHbIC OIIMOKH MIPH €T0 W3JI0KCHUN Ha
3aHATUAX U B XOJI€ IPOMEKYTOTHON aTTECTAIIHH.

OOy4aroUHiics UCTIBITHIBACT ONPECIEHHBIC 3aTPYIHCHUS B IPUMCHCHHUU
TEOPETHYCCKUX MOJIOKEHUI MPH PEIICHUU MPAKTHYCCKHUX 3a1a4 MPOheCCHOHATBHON
HATPABJICHHOCTH CTAHIAPTHOTO YPOBHS CJIOKHOCTH, BIaJICCT HCOOXOIUMBIMU IS
3TOro 0a30BBIMU HABBIKAMH U MPHUEMaMHU.

JleMOHCTpHpYET NOCTATOYHBIN YPOBCHD 3HAHUSI YUCOHOM! TUTEpaTyphI IO JUCIUIUINHE.
OreHKa Mo JUCHUIUINHE BBICTABIIOTCS 00ydJaromeMycs ¢ YI6TOM pe3yIbTaToB
TeKyIIeH W IPOMEXYTOUHOH aTTeCTAITIH.

Kommnerennmu, 3akperui€éHHbIE 32 TUCIHIUTHHON, COPMHUPOBAHBI HA YPOBHE —
«JIOCTATOYHBIH».

49-0/ HEY/IOBJICT- BrictaBnseTcs oOydaromeMycs, €CIM OH He 3HaeT Ha 0a30BOM YPOBHE TEOPETUICCKUN
FFX BopuTebHO/ | M PAKTHYECKIH MaTepual, 1omycKaeT rpyOble OMMUOKH MPU €T0 U3JI0KCHUU Ha
3aHATHSIX U B X0O/I€ IPOMEKYTOUYHON aTTECTALINH.

OO0y4arouuiicss UCTIBITHIBAET CEPhE3HBIE 3aTPYIHEHUS B IPUMEHEHUH TEOPETUIECKHUX
MOJIOXKCHUH TMPHU PEIICHUH MPAKTUICCKUX 3314 POPESCCUOHANTBHON HAIPABICHHOCTH
CTaHJAPTHOT'O YPOBHA CJIOKHOCTHU, HE BJIAaJACCT HeO6XO}II/IMLIMI/I JUIA 3TOT'O HaBBIKAMHU U
IpUEMAMH.

JeMoHCTpHpYyeT (parMeHTapHble 3HAHHS Y4eOHOI JIUTepaTyphl IO TUCLUIIIIMHE.
O1ieHKa 0 AUCIMIUINHE BBICTABJISIOTCS 00y4alomeMycs ¢ y4€ToM pe3yIbTaToB
TEKyIIeH W IPOMEXYTOUHOH aTTeCTAITIH.

KommereHnny Ha ypoBHE «IOCTATOYHBII», 3aKPEIUIEHHBIC 32 TUCIUTUTMHON, He
chopMHpOBaHEHI.

3a4TCHO

HEC 3a4TCHO

5.3 OueHouyHble cpeacTBa (MaTepuadbl) A8 TeKYIIero KOHTPOJS YycleBaeMOCTH,
NPOME:KYTOYHOM aTTecTALMU 00y4aIOIMXCS N0 JMCIHIITINHE
IIpuMepHBbIi IepedYeHb BONPOCOB K IK3aMeHYy:

1. OOmieHne Kak OCHOBHOE COJEp)KaHHME NPOo(ECCHOHATBLHON IesTeNbHOCTH B cdepe
Typu3Ma. DTUYECKHE MEXaHU3MBbl U IPUHLIUIIBI JE€TOBBIX OTHOLICHUH.

2. Cymnocts oOmenus. Crpykrypa oOmeHuss (KOMMYHMKAIUsi, HWHTEpaKUUS W
nepuenuus).

3. Bunet u popmsl genoBoro oo1eHus. DTanbl A€I0BOr0 0OLIECHUS.

4. KomMMmyHuKaTHBHBIE TOMEXHU U Oaphephl B AETOBOM OOIIEHUH CHEIMAINCTA 110 TYPU3MY.

S. BepbanbHas KOMMYHHKAIMS B POLIECCE ETTOBOTO OOIIEHUSI.

6. HeBepOanpHast KOMMYHHUKaLUs, €€ 0COOEHHOCTH B IIpoIecce OOIeHHs.

7. ConnanpHO-TIepLIENTHUBHAS CTOPOHA B MPOPECCHOHATBLHOM OOLIEHHUH.

8. D PexThl MEKINIHOCTHOTO BOCIPHUSITHSL.

9. JlenoBoe coBelanue: METOIMKA M IPaBUJiIa €ro MOATOTOBKU M MTPOBEACHUSI.

10.  JlemoBas KpWUTHKa: TMYECKHE M TEXHOJOTHYECKUE MPUHIMIIBI, MpaBUia U MPHUEMBI
OCYTIECTBIICHHS X BOCTIPHSITHSL.

11.  Tumonmormyeckue OCOOEHHOCTH JIMYHOCTH M BHEIIHEE T[IOBEJICHUE 4YellOBeKa.
[cuxomoruveckre TUITBI THMYHOCTH KaK (PaKTOp JETOBBIX KOMMYHHUKAITHA.

12. Putopuyeckue 3aKOHbBI M PEKOMEHJIAIMM O TIIOCTPOCHUH, IMpaBWiIaX M IpUeMax
MyOIMYHOTO BBICTYTIIICHUSI.

13.  Texuuka myOIMYHBIX BBICTYIUICHUH.

14.  TloarotoBka myOJIUYHOTO BBICTYIUICHUS
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15.  IlpaBmia NOCTaHOBKHM BONPOCOB M OTBETOB HAa HUX JI JOCTHXKEHHUSA aKTUBU3ALMU
JeNoBOro o0meHus. TeXHIKa aKTUBHOTO CITyIIaHUs.

16.  Orimuus auckyccuu, cropa, MoJeMUKU

17.  IlpaBuia UMBUIM30BAaHHOW JUCKYCCHH.

18.  XapaxkTepHble 4epThl IEPETOBOPHOIO MpoLecca Kak BUa J€JI0BOr0 OOIIEHUS.

19.  Ilpouecc MOATOTOBKYU ¥ MPOBEACHUS JCTOBBIX IIEPETOBOPOB

20.  Dranbl NPOXOXkKAECHUS IEPETOBOPHOTO MPOLIECCA U 33/1a4K HA KaXKJIOM U3 HUX.

21.  DTuYeckre OCHOBHI IMBUIM30BAHHOW NIEPErOBOPHOM KYIbTYPHI.

22.  OcCOOEHHOCTH MHUMMKH, IKECTOB, BBIPDAKEHMs IJIa3 KaK BHELIHUE IPOSBICHUS
MICUXUYECKOTO COCTOSIHHS YETIOBEKA.

23.  IlonoxwurtenabHble U OTPULIATENIbHBIE SMOLIMOHAIBHBIE PEAKLIUN KJIMEHTa U 0COOEHHOCTH
WX JTUArHOCTHKH.

24.  BumstHMS BHeUTHEro o0JiMka paOOTHUKA TypHU3Ma Ha JIMYHOCTh TOTPEOUTE.

25.  @opMupoBaHUE UMUKA CIICHUAIUCTA IO TypU3MY.

26.  BnusHue pedeBOro nopeAeHus pabOTHUKA Typu3Ma Ha JIMYHOCTb IOTPEOUTEIS.

27.  CraTyCHO-pOJIEBbIE U MEXJIMYHOCTHBIE OTHOIICHHS C KIMEHTOM B NMPO(HeCcCHOHAIEHOM
B3aUMOJICHICTBUH.

28.  IlcuxoJorWYecKue MPUEMbI BIUSHUS CICIIHATNCTA Ha TOTPEOUTENS YCIIYT.

29.  Ilcuxonoruueckue OCHOBbI BO3ICHCTBUS HA KIMEHTA.

30.  Crpecc U COCTOSSHHME TOTOBHOCTH K AeATenbHOCTH. CTpeccoBble (DaKTOPHI JIEIOBOTO
oO01IeHuS.

31. IIpueMsbl BeIX0OAa U3 CTPECCOBBIX COCTOSSHUM U MMHMMH3ALUHA UX TIOCIEICTBUMN.

32.  Pa3HOBUAHOCTH KOH()JIMKTOB, IPUYMHBI U MIOBOJIbl UX BO3SHUKHOBEHUS.

33.  JluHamMuka KOH()IUKTOB U €€ AUATHOCTHKA.

34.  KOHCTpPYKTHBHBIE U I€CTPYKTHUBHBIE ITOCIEACTBUS KOH(IUKTOB.

35.  Tunbsl KOHQIUKTHBIX JUYHOCTEH.

36.  OCHOBHBIE MOJIEJIU M CTPATEIUU MOBEJCHUS JIUYHOCTH B KOH(IIUKTE.

37.  IlpodeccronanbHO — 3HAYMMBIE Ka4eCTBa CIIEUAINCTA B chepe Typu3ma.

38.  KomMmyHuKaTHBHAas KOMIETEHTHOCTb CIEIMAINCTA 10 TYPU3MY

TemaTHka 10KJIAA0B H COOﬁHIeHI/Iﬁ no aucuuniuHe «Ilcuxogorusa aeJ10Boro OﬁﬂleHI/Iﬂ»

1. [TonsTHE U CYyIIHOCTH OOLICHUS

2. KomMMmyHUKaTHBHAs CTOPOHA OOLICHMSL.

3. WHTepakTHBHAs CTOPOHA OOIIEHUS.

4. [lepuenTtuBHas CTOpOHa OOLICHHUS.

5. TpancakTHas MoJienb OOIIEHUS.

6. 3HayeHue oOI1eHus B (OpMUPOBAHUH JIMUHOCTH.
7. Crparerus u TaKTHKa JI€JI0BOTO OOIIEHMS.

8. Manunynsnuu B 0OIIeHUN

9. KoMMyHHKaTHBHAsI KOMIIETEHTHOCTb.

10. Teopun KOMMyHHKaU.

11. bapbepbl KOMMyHUKaIIHAN.

12. Hesepb6anpHoe o0111eHNEe U ero 3HaueHHEe B IPAKTUKE JI€JTOBbIX KOHTAKTOB
13. Peub u A3bIK B O0IIEHUH.

14. Teopuu pazBurus peuu.

15. B3anMocBs3b IeITENLHOCTA H OOIIEHHS.

16. CayxeOHbIi 3TUKET

17. (DaKTopLI OIITUMAJILHOT'O JEJIOBOT'O ITIOBCACHUS.
18. Buas! 1 npuémsl criopa, IUCKYCCHUH, ITOJIEMUKU.

19. 3Bydamias peyb U €€ 0COOEHHOCTH (JIBIXaHHWE W €r0 TPEHHPOBKA), PEUYCBOM ammapar,
roJIOC U MPOLIECC €ro BOCIUTAHUS, UHTOHAIMS (TOH, TEMII, TeMOp), ay3a.
20. Kax nomorars coGecelHUKY MpH OOILIEHUH.
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21. Kak sicHO BbIpakaTh CBOM MBICIIH.

22. Kynbrypa peun: HOPMAaTHBHOCTH U I€JIeCOOOPAa3HOCTh pEYM, TpaMMaThyecKas
IIPABUIBHOCTb, TOYHOCTb, JIOTHYHOCTh, 00PA3HOCTb, YUCTOTA, JEHCTBEHHOCTD.

23. PeueBoii ATUKET: €ro UCTOPUS U COBPEMEHHOCTb.

24, Oco6eHHOCTH /1€710BOr0 OOLIEHUS B TYpPU3ME.

25. Pa3Burtue sMnaTuu Kak OCHOBBI KYJIBTYPBI MBIIIJICHUS U B3aUMOJICHCTBUS C MUPOM.

26. TexHuku coBnaganus co crpeccoM. Pa3purue yBepeHHoCTH B cebe.

27. HcTounnkn KOHQUIMKTOB B pa3iMyYHBIX Teopusx juyHocTH (3. Ppeiin, D.9pHKCOH U
1p.) U 3aIIUTHbIE MEXaHU3MBbI.

28. KoH}ukTHO—CTpECCOBBIE CUTyalluK B padOTE ¢ KIMEHTAMH.

29. [TyTu 1 MeTo bl N3yUeHHsI COLUATBHO-TICUXO0JIOTNYECKOT0 KIIMMaTa B KOJIJICKTHBE.

30. Oo6mmenue o Tenedony.

[IpuMepHBIH TeCT 1Jis1 BHYTPUCEMECTPOBOT0 KOHTPOJIsI

1. OGmmenue — 370!

a) Mpoliecc B3aUMOCBS3H U B3aUMOJICHCTBUS OOIIECTBEHHBIX CyOBEKTOB;

0) mpoliecc YCTaHOBIICHUS U Pa3BUTHS KOHTAKTOB MEX]Ty JIFOJIbMU;

B) POU3BOJCTBO MHAMBHUIAMHU UX OOILErO;

T') BCE OTBETHI BEPHBI;

2. OnocpenoBanHOE OOIIEHUE — 3TO

a) MpsIMOE €CTECTBEHHOE O0IlIeHNE, KOT]a CyObEeKThl B3aUMOJICHCTBHS OOIIAI0TCSI TOCPEICTBOM
peyHr, NapaJTuHTBUCTUYECKUX U HEBEPOATBHBIX CPEACTB KOMMYHUKAIINH;

0) ob1eHme, onocpe10BaHHOE HeBEPOATbHBIMU CPEJICTBAMU KOMMYHUKAIIHH;

B) OOIIICHHE C MCIOIH30BAaHUEM HCKITFOUNTEIIHHO BEPOATBHBIX CPE/ICTB;

T') BCE OTBETHI HE BEPHHBI.

3. KommyHHKaTHBHBIC Oaphepbl HETIOHUMAaHUS BO3HUKAIOT:

a) BCIEACTBHE MPUHAINICKHOCTH CYObEKTOB OOIIEHUS K Pa3HBIM COLIMATBHBIM CIIOSIM;

0) B CBSI3M C pa3IMYHBIMH 3HAKOBBIMU CPEJICTBAMU TIEpEaadr COOOIICHUS;

B) BCJICJICTBUE PA3HOTO YPOBHS Pa3BUTHS U BIAJACHUS PEUbIO;

T') BCE OTBETHI BEPHBI.

4. KomMmyHUKaTUBHBIE Oapbepbl OTHOIICHUI BOZHUKAIOT, €CIIH:

a) B IpoIriecce KOHTAKTa BOSHUKAIOT HETaTUBHBIC YYBCTBA,

0) B mpoliecce KOHTaKTa BOSHUKAIOT HETaTUBHBIE YMOIINH;

B) B3aWMO/ICHCTBYIONINE CTOPOHBI UCIBITHIBAIOT CUMIIATHIO IPYT Y APYTa;

T') €CJIM YYaCTHUKH OOILIEHUS SBISIOTCS HOCUTEISIMUA Pa3HbIX CyOKYIbTYD;

1) BCE OTBETHI BEPHBI;

5. Kakue ycrnoBusi JOMKHBI OBITh COOIOIEHBI TSI TPEOIONICHUS BCEX OapbepoB 00IIeHNUs?

a) MIOHUMaHUe IIeJIel mapTHepa

0) Bce epeUYnCIIeHHbIE YCIOBUS HEOOXOUMBI IS MIPEOJ0NICHUS OaphepoB OOIIECHHS

B) IOHMMaHUE TIApTHEPA, ICKBATHOE TIPEJICTABICHUE O €r0 TOUKE 3pEHUS

T') 3HaHHE WHINBUAYATbHBIX OCOOEHHOCTEH apTHEpa

7. K KOMMyHHKaTUBHOW CTOPOHE OOLIEHUS] OTHOCSAT:

a) OCHOBHBIE JJIEMEHTHl KOMMYHHUKAIIMU, 2 UMEHHO: OTIPaBUTENIL/KOJUPOBIINK, COOOIICHHE,
KaHaJI, MOJTyvaTeslb COOOIIEHUS, BOCIIPUATHE, OOpaTHAs CBSI3b.

0) mpolecchl B3aMMOJICHCTBHS MAPTHEPOB MO OOIIEHUIO — KOOTIEPaIliio, KOHKYPEHIIUIO U T.1I.

B) BOCIIPHUSTHE, IOHUMAHKE U OIICHKA JIIOJIbMHU COIUATBHBIX 00BEKTOB

8. Db dexToM opeosna Ha3BIBAIOT:

a) pacmpocTpaHEHHE B YCIOBUSAX AedunmTa WHPOPMAIMH O YEIOBEKE OOIIETO OIEHOYHOTO
BIIEYATIICHUSI O HEM Ha BOCIIPUATHE €T0 MOCTYMKOB U IMYHOCTHBIX Ka4eCTB.

0) «MomenupoBaHuE» o0pa3a TOJAYMHEHHOTO Ha OCHOBE €ro mpodeccuoHaIbHON
MIPUHAIIC)KHOCTH,

B) TIPUITACHIBAHKE JIPYTOMY YEJIOBEKY CBOMX COOCTBEHHBIX KaYECTB, YyBCTB, MOTHBOB.
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') BOCTIpUATHE 00pa3a mapTHepa Mo OOIICHUIO

9. AtpuOyuueii Ha3bIBaeTCA:

a) UHTepIpeTalus CyObeKTOM MEXIMYHOCTHOT'O BOCHPHUSTHS MPUYUH U MOTHBOB IOBEACHUS
JIPYTUX JFOEH

0) mpUNKCHIBAaHUE OIPEIeICHHBIM TPYIIaM JIOeH criennGuyecKkux yept

B) CTPEMJICHHE YEJIOBEKA OBITh B OOIIECTBE APYTHX JIFOACH

I') BOBHUKHOBEHHUE MPU BOCIPUITUU YEJIOBEKa YEJIOBEKOM MPHUBJIEKATEIIbHOCTH OJTHOTO U3 HUX
IUIsL APYTOTO

10. ImmiepaTuBHOE OOIIIEHUE:

a) o0IIeHNE C COTPYAHUKAMH B X0JI€ BHIMIOJTHEHHSI KAaKOW-THO0 paboTHI;

0) BO3JIEHCTBUE HA MTAPTHEPA C LIEJIbI0 JOCTUKEHHSI CBOUX CKPBITHIX HAMEPEHHIA;

B) aBTOpuTapHas ¢opMa BO3JEHCTBUS Ha MapTHEpa C LENbI0 JOCTUXKCHHS KOHTPOJIS HAJl €ro
MOBEICHUEM U BHYTPEHHUMH YCTaHOBKaMU;

I') BHYTPEHHUH JUAJIOT

11.Yto cBoiicTBeHHO 3 (deKTy cTepeoTunu3anun’?

a) YIOBIETBOPEHHOCTh JIIOJACH JpPyr JApyroM Ha OCHOBE TOJOOWS WIH Pa3IUdHs
XapaKTepOJIOTUYECKUX CBOICTB, CIOCOOHOCTEH, pAaBEHCTBO UHTEJUIEKTYAIbHOTO IOTEHIMAA;

0) BO3HHKACT NMPH MHUHUMAJILHOW MH()OPMHPOBAHHOCTH 00 OOBEKTE BOCIIPHUSATHS, BOCIIPUSITHE
€ro B pe3yJibTaTe CHenu(pUUecKUX YCTaHOBOK BOCIPHHHUMAIOIIETO HAMpaBiICHO Ha OOHApyXeHHE Y
00BEKTA OIPEICTICHHBIX KAa4eCTB;

B) MpPEANOiaraeT CXOJCTBO B3aMMOACHCTBYIOIIUX JIOJCH Ha OCHOBE HMX TEMIIEPaMEHTa,
3aBHICHT OT CKOPOCTHU MPOTCKAHUS TICHXUICCKUX MTPOIECCOB;

I') BO3HHMKAeT OTHOCUTEJBHO TPYIMIIOBOI MPUHAATIEKHOCTH YeIOBeKa, KOorja crenuduyeckue
XapaKTePUCTHKU JAHHOH TPYIMIIBI pPacCMATPHUBAIOTCS KakK dYepThl, MPUCYINIUE KaxaoMy &
MIPEICTAaBUTEIIO.

12. Omnpenenure Ha3BaHUE MO3WILIMU TMAPTHEPA MO OOIIEHUIO, COCTOSIHUE TMCUXHUKH KOTOPOTO
BOCIPOU3BOIUT MBICIIU U pPEaKIUU, OBbIBIIUE Y UHAUBH/IA B PAHHEM JETCTBE:

a) pOAUTEINb

0) pebeHOK

B) B3pOCIIBIH

T') MO3UIUS HEYYaCTUS

13. OOmieHue, HaMpaBICHHOE HA WM3BJICYCHHUE BBITOJBI OT COOECETHUKA C HMCIOJIb30BaHUEM
pa3HbIX MPUEMOB (JIECTh, 3aIyTHUBaHUE, «ITYCKaHUE MBLUTK B IJ1a3a», 00MaH, IeMOHCTpaIus J0OPOThI) —
3TO ... OOLIEHHE.

a) IeI0BOE

0) MaHUIYJIITUBHOE

B) CBETCKOE

r) hopmanbHO-poJIEBOE

14. CkIOHHOCTh MHIWBHUA MPHUAABATh HAWOOJBIIYI0 3HAYMMOCTh MPU OIIEHKE HE3HAKOMOTO
YelIoBeKa TIEPBOMY BIICUATIICHUIO O HEM WIIM TIEPBBIM CBEIICHUSM O HEM, T. €. TIEPBBIC CBEICHUS O
YenoBeKke 0oJiee BIUAIOT Ha MPEICTaBICHIE O HEM, YeM MOoceayolias noiayyaemas nHpopMmaius. 1o
ekt

a) Kpas

0) MepBUYHOCTH

B) opeoJa

r) 6ymepanra

15. TlocTukeHuE SMOIMOHANBHBIX COCTOSIHHI JPYroro 4YelOBEeKa, COMEpeKHBaHHE MPU
0OIIEHNH — OTO ...

a) SMIaTus

0) pednexcust

B) 3KCIIPECCUBHOCTH

T') CECH3UTUBHOCTh
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16. Cucrema B3aMMHOTO MCTIOJIB30BAHMS TIPOCTPAHCTBA TAPTHEPAMHU 10 OOIIEHUIO HAa3bIBACTCS:

a) IPOCO/IMKA;

0) MPOKCEMHKA;

B) KMHECHKA;

') TAKECHUKA.

17. IIpokceMHUYeCKUMH XapaKTEPUCTUKAMH HEBEPOAIbHOTO OOIICHNUS SBIISIOTCS:

a) TUCTAHIMS MEXTy OOMIAIOIIUMHUCS

0) MUMHUKa

B) MOXJIONBIBAHKE IO CIIUHE

r) Tenedon

1) YroJ1 OOIIEeHHsI TApTHEPOB

18. COBOKYNMHOCTb BBIPA3UTENbHBIX ABMKEHHH JIMIIA, TOJOBBI, KOHEYHOCTEH M TYJOBHIIA,
COIPOBOXKAAIOIINUX PeUb U SMOIIMH, HA3bIBAIOT:

a) 1mo3a;

0) MUMUKA,

B) IAHTOMUMHUKA;

T') aMUMHUSL.

19. Onpenenure Ha3BaHUE CTOPOHBI OOIEHUS, O3HAYAIOICH Mpolecc oOMeHa HHpopManuei u
NEUCTBUSIMU:

a) UHTEpaKTUBHAs;

0) mepuenTUBHA;

B) KOMMYHUKATHBHAS,

T) peryJisaTUBHAS.

20. K HeBepOaIbHBIM CpEICTBaM OOIICHUSI OTHOCSTCS:

a) peueBble HHTEPIIPETALIUN

0) BU3yasbHbIC, ayIMAIbHBIC, TAKTHIIBHBIE CPENICTBA

B) YCTHBIE U TUCbMEHHBIE CPEICTBA

T') YMOIIMOHAIBHBIE MTEPEKUBAHUS

21. CpencrBa oO11eH s, CBI3aHHBIE C MPUKOCHOBEHUSIMH, HA3bIBAIOT:

a) TAKTUJIbHBIMU;

0) onb(haKTOPHBIMY;

B) 9KCTPAJTMHTBUCTHYECKUMHU

I') BepOaJIbHBIMU

22. Kak Ha3bIBaeTCs 30HA JUCTAHIIMM B YEJIOBEYECKOM KOHTAaKTE, KOTOpas COOJII0/IaeTcsl BO
BpeMs BCTpeY B KaOMHETax U APYTUX CIIYKEOHBIX OMEIIECHUSX:

a) IepCcoHaIbHAas;

0) cornanapHasi;

B) MyOiMyHasl.

T) TAYHas

23. HepegnekcuBHoe ciaylaHue — 3T0:

a) MCUXOJIOTHYECKasi YCTOWYMBOCTh K apryMEHTaM cOOeCeTHUKa;

0) yMeHMEe HacTOSITh Ha CBOEM, UTHOPUPYSI MHEHHE COOECETHUKA;

B) YMEHHE BHUMATEIbHO MOJIYATD;

T') yMEHHUE CJIeNIaTh BH/I, YTO BBI CIIYIIAETE, JyMasi IPH STOM O CBOEM

24. PenexcuBHOE cylIaHKe J€JI0BOTO NMapTHEPA BKIOYAET TAKHE PUEMBI, KakK:

a) ocrlapvBaHNEe apTyMEHTOB;

0) BHUMaTEIhbHOE MOTYAHHE;

B) nepedpa3upoBaHue;

I') BEIpQXKEHUE COUYBCTBUSA

25. dns moanmep kaHUsl AUAora M TOJYYCHHUS MCUYEPIBIBAIONICH MHGOPMAIMHU JTy4Ille BCEro
TOJIXOMST:

a) OTKPBITHIE BOIIPOCHI;
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0) 3aKpBITHIC BOIIPOCHI;
B) PUTOPUYECKHUE BOIIPOCHI;
I') JIbTEPHATUBHBIE BOIIPOCHI.

IIpumepsl cHTyallMOHHBIX 3a/12a4.

Keiic 1. Bbpl KOHCYJIbTHpPyETE€ KIMEHTOB TYpPareHTCTBA — CYyNpYy)KecKyro mnapy. KimeHTsl
IPOSIBJISIIOT HEPELIMTENbHOCTh B BbIOOpe nectuHanuu: Typuus wnu Mcmanusa. llena Homepa B
BBIOPAHHOM KaTeropuu OTeNsl MpuUMepHO oauHakoBa. Cympyra comueBaeTcs. Cynpyr OTKpPOBEHHO
CKy4aeT U HaMepeH yXoJuTb. Bara nesnb — nodyanuTh KIHEHTOB K BBIOOPY.

Keiic 2. Bbl agMHUHHCTpATOp PECTOPAHHOrO 3aja. 3aHAT TOJIKO OJUH CTOJMK, TOCTH I'POMKO
pasroBapuBaroT, TpeOYIOT Bac K ce0e HECKOJbKO pa3, 3a/lal0T MHOT'O BOIIPOCOB 110 MEHIO, B KOHEUHOM
UTOre MEHSAIOT CHIENaHHbIN 3aKa3. Bama nens — MnposiBUTh MaKCHMaIbHYIO JA0OpPOXKENATEIbHOCTD K
KJIMEHTY, HE POHsAs COOCTBEHHOI'O JOCTOUHCTBA.

Keiic 3. Brl peneniuonuct. Cemps ¢ ABYMsI I€TbMHU LIIKOJIBHOT'O BO3pAacTa 05KMJIAET 3aCEIICHHUS.
Jletu 3areBaroT IIyMHbIE UTPbl. Pogureny cepanTo Ux okpukuBaroT. CuTyalust HauMHaeT OEeCIOKOUTh
JOPYTUX TOCTEH, HaXOAAIMXCS B XoJuie. Bama 1enp — quarHocTupoBaTh MpoOIeMbl KIUEHTA, HANTH
criocob ee peuteHus. CBOOOIHBIX HOMEPOB I1OKA HET.

6. YueOHo-MeTOoqUYecKOe U MHPOPMALIMOHHOE 0O0ecreyeHue JUCHUILINHBI
6.1 CnucoOK HCTOYHHUKOB H JINTEPATYPbI

Hcrounuku

OcHoBHbIE

- http://mon.gov.ru/ - MunuctepcTBo 00pa3zoBanust U Hayku Poccuiickoit deaepannu.

- http://www.gnpbu.ru - Hayunas nenarorndeckast 6uoauoreka uM. K. /. Yimuckoro.

- http://lwww.rsl.ru - Poccuiickas rocyrapcTBeHHast OMOIHOTeKA.

- http://book.kbsu.ru http://koob.ru http://intik.lib.ru - o6pazoBarenbubie pecypebt cetn MHTEpHET.
- www.edu.ru - ®enepanbHblii mopran «Poccuiickoe 00pa3oBaHuey.

- http://book.kbsu.ru - O6pazoBarensHbie pecypchl ceTi HTEepHET.

- http://runet.puler.ru/smi.htm - Peiitunr caiiros CMU B pyHere.

- http://www.smi.ru/sources/ - Karanor poccuiickux CMU.

- http://gramota.ru/ - CnpaBouno-uHdpopmaimonssiii moprain [PAMOTA.PY

- http://proeticet.ru/ - Caiit 06 3THKeTE ¥ IPaBUIAX MOBEICHUS.

- http://delovoi-etiket.ru/ - Caiit o menoBoM 3THKETE.

- https://www.sekretariat.ru/ - [Topran “PRO [lenonpou3BoacTso”.

- https://zhazhda.biz/ - Busnec-xypHain «Kaxma».

- http://elibrary.ru - Hayunas snextponHast 6uOinoreka.

- https://cyberleninka.ru/ - 6omee 1,5 MuiuInOHa cTaTel M3 HAYYHBIX U HAYYHO-TIOMYJISIPHBIX JKYPHAJIOB
Poccun u 6nmrkHero 3apyoesxbs.

Jluteparypa
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u3a., nepepab. u gomn. — MockBa: UHOPA-M, 2022. — 320 c¢. — (Beicmiee obpa3oBanue:
bakanaspuat). — DOI 10.12737/textbook_5ad88849c699f8.84103245. - ISBN 978-5-16-013292-1. -
Tekcr: anexrponnsiii. - URL: https://znanium.com/catalog/product/1144429. — Pexum aocTyma: 1o
TIOJIITHCKE.

2. [Icuxomnorus neaoBoro oOeHNs: YUeOHHUK U MPaKTUKyM J7s By30B / B. H. JlaBpunenko
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2022. — 350 c.— (Bwicrnee oOpazoBanme). —  ISBN 978-5-534-00604-9. — URL

https://urait.ru/bcode/489967
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1. AwmunoB, U.U. [lcuxonorust 1e10Boro o0ImeHus: y4eOHUK Ui CTYAeHTOB By30B / M.U.
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2. busHec-kOMMyHUKAIIUM B CEpBUCE: JOKYMEHTAIIMOHHBIC, pPEUYEBHIC, HMHUKEBBIC U
pekiiaMHble TexHoJoruu: y4eb. mocodue / O.4. TNoiixman, JI.M. I'onuaposa, M.O. Konutsakosa, T.M.
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5. JleonoB, H. . Ilcuxomorust aenoBoro oOIeHHs: y4eOHOe mocodue maas By30B /
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6. JIsBoBa, A. C. Ilemarornueckne KOMMYHHUKAIIMHA: YCTHOE JCIIOBOE OOIICHHE TIeaarora:
yuebHoe mocobue s By3oB/ A. C. JIbBoBa. — 2-¢ u3a., ucnp. u aomn. — Mocksa: M3garenbcTBo
Opaiit, 2022.— 185c.— (Bricmiee o6pa3zoBanme). — ISBN 978-5-534-10578-0. — URL
https://urait.ru/bcode/494892

7. Kopsiruna, H. A.Tlcuxosnorus oOmeHHs : y4eOHHK © TPAKTHKyM Ui BY30B /
H. A. Kopsruna, H. B. Aatonosa, C. B. OBcssHaukoBa. — Mocksa : U3narensctBo IOpaiit, 2022. —
440 c. — (Beicmee oOpa3oBaHwue). — ISBN 978-5-534-03322-9. — URL
https://urait.ru/bcode/489271

8. MurtpomienkoB, O. A. JlenoBele meperoBopel: ydeOHOoe TmocoOue it BY30B /
O. A. MutpomieHkoB. — 2-¢ u3a. — Mocksa: M3marensctBo Opaiit, 2022. — 315 c. — (Bricuiee
obpazosanue). — ISBN 978-5-534-07951-7. — URL : https://urait.ru/bcode/493376

9. Marseesa, JI. B. Ilcuxonorust BeieHHs MEPEroBOPOB: yueOHOE mocobOue aas By30B /

JI. B. MatBeeBa, JI. M. KprokoBa, M. P. 'apaeBa. — 2-e¢ wm3x;., mepepadb. m jgom. — Mocksa :
WznarensctBo FOpaiit, 2022. — 121 c. — (Bricmiee obpazoBanue). — ISBN 978-5-534-09865-5. —
URL : https://urait.ru/bcode/491523

10.  Pogpirmna, H. }O.DTuka [elOBBIX OTHOWIGHUH: YyYEOHHMK W MPAKTUKYyM s
akajemuueckoro OakamaBpuata/ H. 1O. Pompiruna. — Mocksa : MsmarensctBo [Opaiir, 2022. —
430 c. — (bakamaBp. Akanmemmueckuii kypc). — ISBN 978-5-9916-3562-2. — URL
https://urait.ru/bcode/507885

11. Cepexko, T. A.Tlcuxosnorus commajibHON paboOTHI: ydeOHOE MmocoOue Jyis BY30B /
T. A. Cepexxko, T. 3. Bacunsuenko, H. M. BonoGyeBa. — Mocksa : U3gatensctBo FOpaiit, 2022, —
282 c. — (Beicee oOpa3oBaHHe). — ISBN 978-5-534-01967-4. — URL

https://urait.ru/bcode/491423
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12. Ckuburnkas, U.lO. JlentoBoe oOmeHne: y4eOHHK ©M TPAKTHKyM JJISL  BYy30B /
N. YO. Ckubunkas, 3.I. Ckubunkwmii. — Mocksa: W3nmatensctBo HOpaiir, 2022. — 247 c.—
(Beicmiee oopazoBanue). — ISBN 978-5-534-06495-7. — URL : https://urait.ru/bcode/493940

13.  Teopuss MEXKKYJIbTYpPHOW KOMMYHHUKAIIMH : Y4YCOHHK M MPAKTHKYM i BY30B /
1O. B. Taparyxuna [u gap.]; moa pemakuumeit 0. B. Taparyxunoi, C.H. be3syc.— Mockaa :
WznarensctBo FOpaiit, 2022. — 265 c. — (Bsicmiee obpazoBanue). — ISBN 978-5-534-00365-9. —
URL : https://urait.ru/bcode/489699

14.  Kopsruna, H. A. CamompeseHTauuss M yOexjaaronias KOMMYHUKAIUs . YYeOHHK H

npaktukym st By3oB/ H. A. Kopsruna. — Mocksa : U3marensctBo Opaiit, 2022. — 225c¢. —
(Beicmiee oopazoBanue). — ISBN 978-5-534-11562-8. — URL : https://urait.ru/bcode/494962

6.2 IlepeueHb pecypcoB HHGOPMALHOHHO-TEIEKOMMYHUKANIMOHHOHU ceTn « AHTEpHET».

HanmonaneHast anextponHnas 6ubnmuorexa (HO5) www.rusneb.ru
ELibrary.ru Hayunas snekrponnas oubanorexka Www.elibrary.ru
Onekrponnas oudianorexa Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3 IIpodeccuoHanbHbie 6a3bl JAHHBIX H HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMbI
Joctym k npodeccronanpubiM 0a3am nanubix: https://liber.rsuh.ru/ru/bases

WHdopmanoHHbIE CIIPABOYHBIE CUCTEMBI:
1. Koncynbrant Ilmoc
2. Tapanr

7. MaTepuajibHO-TeXHHYECKOe ofecreyeHue JUCHUILIHHBI

Jns obecnieyeHWs  JUCHMIUIMHBI ~ HCTOJB3YeTCS  MaTepHalbHO-TEXHUYECKas  0aza
00pa30BaTEeNbHOTO yUpEKICHUS: y4eOHbIe ayAUTOPHUM, OCHAIIEHHBIE KOMIIBIOTEPOM U MPOEKTOPOM
JUTSL IEMOHCTpAIMK y4eOHbIX MaTePUAIIOB.

CocraB nmporpaMMHOT0 00€CTICUeHHUS:
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

8. Obecneuenne 00pa3oBaTeJLHOr0 Mpolecca JJIf JHUI ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMH
310POBbSI H HHBAJTHI0B

B xonme peanmmzanuy IUCHUIIIIMHBI WCIOJIB3YIOTCS CIACAYIOIIME JOTOJTHUTEIBHBIE METOIbI
o0ydeHHsl, TEKYyIIEero KOHTPOJSI YCIHEBAEMOCTH W TPOMEXKYTOUHOW aTTecTalMu OOYyYaromMXcs B
3aBUCUMOCTH OT UX UHIAUBUIYAITBHBIX OCOOCHHOCTEH:

® Il CIENbIX W CIA0OBHIAAIMINX: JIEKIMH OGOPMIISIOTCS B BHJIE DJIEKTPOHHOTO JTOKYMEHTA,
JOCTYITHOTO C TIOMOIIBI0 KOMIIBIOTEPA CO CIENHUATU3UPOBAHHBIM TMPOTPAMMHBIM O0OECIICUeHUEM;
MMUCbMEHHBIC 3a/laHUsI BBITIOJIHSIIOTCS HAa KOMITBIOTEPE CO CIEIHATM3UPOBAHHBIM POTPAMMHBIM
o0OecrieueHreM WM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM; OOECII€UMBACTCS WHIUBUAYaTbHOE
paBHOMepHOe ocBerieHue He MeHee 300 rOKC; I BBIMOTHEHHS 3aJaHUsl MPU HEOOXOIUMOCTH
MIPEIOCTABIICTCS YBEIMYMUBAIOIIEE YCTPOMCTBO, BO3MOXKHO TAaKXKE€ HCIOJIB30BaHHE COOCTBEHHBIX
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YBEIIMYUBAIONINX YCTPOUCTB; MUCHbMEHHBIC 3a/IaHMsI O(QOPMIISIFOTCS YBEIMICHHBIM MIPU(TOM; SK3aMEH
1 324€T MPOBOJIATCS B YCTHOM (pOpME UM BBITIOJIHSIOTCS B MUCEMEHHOM (popMe Ha KOMIIBIOTEPE.

o [UIsl TIyXUX W CIaOOCHBIIIANNX: JISKIIMH O(QOPMIIIOTCS B BHJIE SJCKTPOHHOTO JIOKYMEHTA,
mub0  TPEJOCTaBISETCS  3BYKOYCHJIMBAIONIAs — ammaparypa HMHIWBUIYaTbHOTO  IOJIb30BAHMS,
MUChbMCHHBIC 3aJIaHUsl BBIMOJHSIOTCS HAa KOMITBIOTEpE B IMHUCHBMEHHON (opme; 3K3aMeH U 3auéT
MIPOBOATCS B MUCBMEHHOM (JOpME Ha KOMITBIOTEPE; BO3MOXKHO MPOBEICHUE B (POPME TECTUPOBAHMSL.

® JUIsl JIUI[ C HApYUICHUSIMH OIOPHO-IBHUTaTEIILHOTO amnmapara: JeKIUH OQOPMIISIOTCS B BHIE
AJIEKTPOHHOTO JIOKYMEHTa, JIOCTYIIHOTO C TIIOMOIIBI0 KOMIIBIOTEpa CO  CICIUATU3UPOBAHHBIM
MPOrpaMMHBIM ~ OOECIIEYeHHEM; MHCHMEHHBIC 3aJaHWsl BBIMOJHSIOTCS HAa KOMIBIOTEPE CO
CTCIUAM3UPOBAHHBIM IPOTPAMMHBIM 00eCTIeUeHHEM; YK3aMeH U 3a4€T POBOJSTCS B YCTHOH (hopme
WJIH BBITIOJTHSIIOTCS B MUCBMEHHOM (popMe Ha KOMIIBIOTEpE.

[Tpu HEOOXOMUMOCTH TIpETyCMaTPUBACTCS YBEITUYCHUE BPEMEHHU ISl TIOATOTOBKH OTBETA.

[Ipoueaypa mpoBEACHUS MPOMEKYTOUHOM aTTECTAIUU JJIsi OOyYaIOIIUXCSl YCTAHABIUBACTCS C
Y4ETOM MX MHIUBHIYAIBHBIX MCUXO(U3nYecKuX ocodbeHHocTel. [IpoMexyTouHast arrecTamusi MOXKeT
MIPOBOJIUTHCS B HECKOJBKO ATATIOB.

[Ipu mpoBeseHWW TPOLECAYPHl OLECHHBAHUS PE3YJIbTaTOB OOYYCHHS IPEIyCMaTpHBaeTCs
HCIIOJIb30BAaHUE TEXHUYECKUX CPEJICTB, HEOOXOAMMBIX B CBSI3M C WHIUBUIAYATHHBIMA OCOOCHHOCTSIMH
oOyyarommxcsi. OTH CpeACTBA MOTYT ObITh MPEAOCTABICHBI YHUBEPCUTETOM, WJIH MOTYT
MCTIOJIB30BaThCsl COOCTBEHHBIE TEXHUUECKUE CPEICTBA.

[TpoBenenue nporueaypbl OICHUBAaHUS PE3YJIbTaTOB OOYUYCHHSI JOIMYCKACTCS C UCIOJIb30BaHHEM
JTUCTAHIIMOHHBIX 00Pa30BaTEIIbHBIX TEXHOJIOTHA.

ObecneunBaeTcst 10oCcTynl K HMHGOPMAMOHHBIM U OuOIMOrpaduueckuM pecypcaM B CETH
WuTepHeT U1 Kaxaoro odyvaromierocs B (hopMax, aJlaliTHPOBAHHBIX K OTPAHHYCHUSIM UX 3JIOPOBBS U
BOCIIPHATHS UHPOPMALIUY:

eIl CJICTBIX W CJIA0OBUSIIUX: B TIEYaTHOM Qopme yBEIWYEeHHBIM MmpudToM, B (opme
3JIEKTPOHHOTO IOKYMEHTa, B (hopme ayauodaiina.

® JIUIS TITyXUX | CI1a0O0CIBIIANIHNX: B IEYaTHON Gopme, B PopMe FIEKTPOHHOTO TOKYMEHTA.

e Uil 00YYAIOMINXCSI ¢ HAPYIICHUSIMU OIOPHO-IBUTATEIILHOTO arrapara: B Ie4aTHON Gopme, B
(dbopMe AIEKTPOHHOTO JJOKYMEHTa, B (popme ayauodaiiia.

VY4eOHble ayIUTOpUU MAJIsE BCEX BHUJIOB KOHTAKTHOM M CaMOCTOSITENBHON paboOThI, HaydHas
OMOIMOTEKa W WHBIE TIOMENIEHUS Ui OOYYEeHHsS OCHAIEHBI CHEIUATBHBIM O0OpYJAOBaHHEM U
y4eOHBIMU MECTaMH ¢ TEXHUUYECKUMU CPEJICTBAMU O0yUEHUS:

® ISl CIIENBIX U CJIA0OBUISAIIMX: YCTPOWCTBOM /Il CKAHUPOBAHMS M uTeHUs ¢ kamepoir SARA
CE; nucruteem Bpaitns PAC Mate 20; npunTtepom bpaiinsg EmBraille ViewPlus;

oIl TUIyXUX M CJIa0OCHBIIIANINX: aBTOMATH3UPOBAHHBIM pPabOYMM MECTOM JUIsl JIFOAEH C
HapylUIeHHEM CIyXa U cIabOCHbIIIANINX; aKyCTUYECKUI YCUITUTEIh U KOJIOHKH,

o isi OOyYaroOIMXCs C HapYLICHUSMH OIMOPHO-IBUTATENFHOTO ammapaTa: MepeIBUKHBIMHU,
perynupyeMbiMu spronomudeckumu napramu CH-1; KOMIOBIOTEpPHON TEXHUKOH CO CHEIHalbHBIM
MIPOrpaMMHBIM 0OecTIeYeHUEM.

9. MeToauuecKkue MaTepHuaJibl

9.1 Inanbl ceMUHAPCKUX/ MPAKTHYECKHUX/ JIA0OPATOPHBIX 3aHATHIA

Cemunap 1. Tema: «CymHOCTb, CTpyKTypa ¥ QyHKIMHM oOmieHus. OCHOBHbIE
IICUXOJIOTHYECKHE TEOPUH, OMMCHIBAIOIINE MPOIIECC KOMMYHUKaIMK. JlesoBoe obuieHuey (4 1)

Pa3zBepnyTas 6ecena ¢ 00CyXICHHEM JTOKJIA0B U COOOIICHHI

Bonpocs! 1111 06cyxaeHus:

1. HazoBuTe 0cHOBHBIE CTOPOHBI OOIIEHUS U O0OBSCHUTE UX B3aUMOCBS3b.

2. PackpoiiTe cynHoCTh OOIIEHHS KaK Mpolecca.

3. HazoBwure 1ienu 1 3a1aun 00IIEHUS, €ro CoIepIKaHue.
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4, Omnpenenure crienuPpUKy JAETOBOTO OOMIECHUS

S. Packpoiite pyHKIIMM 0OIICHNS.

6. [To3nanue B mporiecce MEKINYHOCTHOTO OOIIEHUS.

7. CaMorno3HaHHE U CaMOOIIEHKA. «SI-KOHIIeNIUs» U 0OIIeHHE.

8. TunuyHbie TPYTHOCTH B OOIICHUN

KoHTpoJIbHBIE BOIIPOCHL:

1. JlaiiTe onpeneneHne NOHATHIO «KKOMMYHUKALIAS.

2. OxapakTepu3yiTe CTPyKTYpY, OCHOBHBIC (DYHKIIMH M BUABI KOMMYHUKauid. Uto Takoe
KOMMYHHUKAIUS B Y3KOM CMBICIIE CJIOBA?

3. CxeMa KOMMYHHUKATUBHOIO MpoIlecca.

4, Kaxkosa cnienudrika KoMMyHUKaIIN?

5. Kakwue turbl napopManyu BeIACISAIOT B KOMMYHHKATHBHOM IIpoiiecce?

6. Kakpe  BaxHelmme  3HAKOBbIE  CHCTEMBl  CONPOBOXKAAKOT  YEIOBEYECKYHO
KOMMYHMKAIUIO?

7. B dem 3akmrouaercs nepuenTUBHbBIN aCMEKT JE€I0BONM KOMMYHUKAIUN?

8. B uem 3akinroyaeTcs HHTEPaKTUBHBIM acleKT JA€I0BOW KOMMYHUKAUU?

9. Pacckaxxute 0 KOMMYHUKATUBHBIX Oapbepax (mpodeccroHanbHbIe, CMBICIOBHIE,

OpraHnu3allvOHHBIC, TUIYHOCTHO-TICUXOJOTHYCCKUC U I[p)

Cnucoxk auTepaTyphl:
OcHoBHas nuTeparypa:

1. boposnuna, I'. B. Ilcuxonorus aenooro obmienus: yaeonuk / I.B. Bopo3nuna. — 3-e
u3., nepepad. u gon. — MockBa: MHOPA-M, 2022.
2. Wneun E. I1. Tlcuxonorust menoBoro obmienws: [Ipaktudeckoe pykoBoactBo; BO -

bakanaBpuar / Poccuiickuii rocyaapcTBeHHbI nenarorndeckuii ynusepcurer uM. A.M. I'epuena. -
CI16: TTutep, 2017.

JlononHuTeNbHAS IUTEpATYpa:

1. bu3Hec-KkOMMyHHMKAaMu B CepBUCE: JOKYMEHTAIMOHHBIC, PEUYEBBIC, WMUKEBBIC H
pekiamHble TexHojoruu: ydeO. mocobue / O.f. Tloiixman wm ngp.. — M: 2019. — URL:
https://znanium.com/catalog/product/1019188

2. Kprimyk H. B nmouckax ¢opmara[Teker] / H. Kpoimyk // Psychologies. - 2016. - Ne 7. -
C.55.5.

3. 3eepeBa H. [IpaBuia genoBoro oOmeHus: 33 «Henb3s» U 33 «MOXKHO»: ACHUPAHTYpA. -
M: 2016.

Cemunap 2. Tema: HeBepbanpHoe o0mienue (2 4)

TpeHuHT 1o HeBepOaIbHOMY B3aUMOJICHCTBUIO
Bomnpocs! 111 oArOTOBKH
HesepbanbpHble cpeacTBa OOIIEHUS U UX UCTIOIB30BAHUE B JIEIOBOM OOILEHUH.
Co3HartenbpHOE U Oecco3HaTeNbHOE B HEBEpOaIbHOM OOIIEHUH.
OcHOBHBIE 3JIEMEHTHI HEBEPOATBHOIO OOILIEHUS U UX XapaKTEPUCTHUKA.
KakoBa ponb 00paTHBIX cBsA3el B nepenade nHpopmanuu?
S. OxapakTepu3yite TMOHITUS «KHUHECHKa», «IPOKCEMHKa», «3KCTPAJTMHTBHUCTHUKAY,
"MPOCOJNKAY, «BU3YAIbHBIA KOHTAKT
Cnucok nurepaTypsl:
OcHoBHas TuTeparypa:

NS

1. Boposnuna, I'. B. Tlcuxomorus aenooro obmienus: yaeoHuk / I'.B. Bopo3muna. — 3-e
u31., nepepad. u gon. — Mocka: UHOPA-M, 2022.
2. Uneun E. I1. Tlcuxonorus nemoBoro odOmenwus: [Ipaktuyeckoe pykoBoacto; BO -

bakanaspuar / Poccuiickuii rocyaapcTBeHHBIH nenarorndeckuii yausepcurer uMm. A.M. I'epuena. -
CII6: TTutep, 2017.
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3aga4yu TPEHUHTA:

* pacmMpeHne BO3MOXXHOCTEH YCTAaHOBJICHUS KOHTAKTa B PA3IMYHBIX CUTYAIUSIX OOIIECHUS;

* 0TpabOTKa HABBIKOB MOHMMAHHUA JAPYTUX JIOAEH, ce0sl, a TakKe B3aMMOOTHOIIECHUN MEXKIY
JOABMU;

* aKTHBU3ALMs IPOIECCa CAMOTIO3HAHMS U CAMOAKTYaIN3alluy;

* pacuIpeHye Juana3oHa TBOPYECKUX CIIOCOOHOCTEN U MPUMEHEHHE UX B JAEJIOBOM OOILICHHH.

[Inan TpeHuHra:

1. O06o03HaueHue TeMbl, BBEICHUE MTPABHJI, YCTAHOBJICHHE KOHTAKTA.

2. Teopernueckas yacte (OcHOBbI HeBepOanmpHOrOo oOmeHus. KuHecTeTnueckue
ocoOeHHOCTH HeBepOanbHOTO O00IeHus. BusyanbHblii koHTakT. IIpokcemuueckne 0coOEHHOCTH
HeBepOAITBLHOTO OOIICHUS).

3. TpeHuHroBble ynpaxxHeHus «X0mok», « AHToHamus».

Ha3znaueHnue ynpaxHeHUM:

* (popMupoBaHe HaBBIKOB APPEKTUBHOTO HEBEPOATHHOTO JIEIIOBOTO KOHTAKTA;

* MpaKkTU4Yeckoe 00ydueHue mpaBuiiaM HeBepOaIbHOIO ATHKETA.

4. Henosas urpa: «CoobiieHue 6occy»

5. 3aBepiiarolas yacTb TpEHUHTa (TIOJJBECHIE UTOTOB, 0OpaTHAas CBS3b YYaCTHUKOB)

CemuHap 3. Tema: BepOasibHass KOMMYHHUKAIIUA B I€JIOBOM 001eHud (2 4).
Tpenunr «I[ly0amuHOE BRICTYIUICHHE)
Bormpocs! 11t moAroToBKH

1. KakoBsl (hyHKIMH s13bIKa B 0OIICHUN ?

2. YeM oriinyaercs ohuuaIbHO-ET0BOM CTUIIb peyun?

3. Kak Hazo rotoBUTHCS K ITyOJIMYHOMY BBICTYIIJICHUIO?

4, KaxoBbl TpeboBanust kK myOIUYHON peun?

S. Kakoii nomxHa ObITh BHYTPEHHSS CTPYKTYpa peun?

6. Kakue xapakTepuCcTUKU ayJUTOPUU HAJ0 YUYUTHIBATh IIPH MIOJITOTOBKE BBICTYIICHUS?

7. KakoBbI TpreMbl IPHUBIICUECHNS] BHUMAHUS U yCTAaHOBJICHHUS KOHTAKTa C ayIUTOpHEH?

8. Kak 3aBepiiaercs BoicTyIsieHue?

9. HazoBute cpencTBa NoBbIIIEHUS BBIPa3UTEIBHOCTU PEYU

3agauu TpEHUHTA:

o CrnocobcTBOBaTh (hOPMUPOBAHHMIO HaBBIKA I'PAMOTHO M JIAKOHWYHO BBIpakaThb CBOU
MBICIIH;

o pa3BUTHE HABBIKOB IyOJMYHBIX BBICTYIJIEHUN 4Yepe3 OCBOEHHME INPUEMOB pPabOTHI C
ayJIUTOpYEH U yTpaBJIeHUs] BHUMaHUEM ayTUTOPHU;

o pa3BUTHE HABBIKOB YIIPABJICHUS TEJIOM M YBEPEHHOI'O IIOBE/IEHHUS BBICTYAIOLIETO;

o ¢bopMUpOoBaHHE  BO3MOXKHOCTH  CaMOCTOSITEIbHO  COBEpPUIEHCTBOBATH  HAaBBIKU

yOIMYHOTO BBICTYIIJICHHUS.

IInan TpeHuHra:

1. O06o03HaueHue TeMbl, BBEIEHUE MTPABHJI, YCTAHOBJIEHHE KOHTAKTA.

2. Teopernueckas yacTb (CTPYKTypa BBICTYIUIEHHS, KOHTAKT C ay/IUTOpUEH, COOCTBEHHBIE
OIaceHMs, TOJIOC KaK TaKOBOM, CaMOYyBCTBHME BO BpeMs BBICTYIUIEHHs, pa0oTa ¢ BONpOCaMH OT
ayJIMTOPUU, TEXHOJIOTUH MOATOTOBKH).

3. Tpenunrosslie ynpaxnenus «IIpuser!» «llepenaii nansme» u ap.

Ha3nauenue ynpaxHeHUM:

* (popMupoBaHe HaBBIKOB APPEKTUBHOTO BEPOATLHOTO AETIOBOTO KOHTAKTa;

* MpaKTUYeCcKoe 00ydYeHue mpaBuiiaM BepOaJIbHOTO STUKETA;

* COBEPLICHCTBOBAHUE YMEHHUs IIPABUIIBHO CTPYKTYPUPOBATh U BECTU AUCKYCCHIO;

* 3aKpEIJICHNE YMEHUS IPOU3HOCUTH M IPUHUMATh KOMIUIMMEHTHI.

4. JlenoBasi urpa: WHAMBHIyaJbHas MpPE3EHTAlMs CTYICHTOB repen rpymnmnoi. OOpaTHas
CBA3b OT TpPYIIBI: IOHPaBUBIIHMECS BBICTYIIEHUS, YTO KOHKPETHO B HHUX ITOHPABWJIOCH, YTO
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3alIOMHUJIOCH, YTO MPUBJIEKJIO B TAHHOM BBICTYIIeHHH. OOCyXIeHHe Tpex Hanboiee MOHPaBUBLINXCS
BBICTYIUICHUM.

5. AHanu3 OCHOBHBIX 3TamoB pabOThl HaJ MyOJUYHBIM BBICTYIUIEHHEM. AKTHBHOE U
MIaCCUBHOE BJAJICHHE CIIOBOM. ba30Bble TEXHOJIOTMH IyOJIMYHOTO BBICTYIUIGHUSI Ha TIpuUMepe
WHIUBUAYATbHBIX IPE3EHTAIIHH.

6. 3aBepiuaronias 4acTh TPEHUHTA (I10JIBEACHNE UTOTOB, 00paTHAs CBSI3b YYaCTHUKOB)

Cnucok auTepaTyphl:

OcHoBHas nuTeparypa:

1. bopo3auna, I'. B. [Icuxonorus nenooro obmenus: yueonuk / I'.B. bopo3nuna. — 3-¢
u31., nepepad. u gon. — Mocka: UHOPA-M, 2022.
2. WNneun E. II. Tlcuxonorus nemoBoro odOmenwus: IIpaktuyeckoe pykoBojactBo; BO -

bakanaBpuar / Poccuiickuii TocyaapcTBeHHBINH nenarorndeckuii yauepcurer uMm. A.M. 'epuena. -
CII6: ITutep, 2017.

JlononHuTenpHas JIMTEPATYpA:

1. busHec-kOMMyHUKalluu B CEpBHCE: JOKYMEHTAIIMOHHBIE, pedYeBble, HMUJKEBBIC U
peknamubie TexHonoruu: yued. mocobue / O.4. Noiixman, JI.M. 'ongaposa, M.O. Konutsikosa, T.M.
Haneuna ; mon pen. O.4. INoiixmana, JI.M. ['onuapoBoii. — Mocksa : UTHO®PA-M, 2019. — 229 c. —
(Beicmiee obOpasoBanue: bakamaBpuar). — Wwww.dx.doi.org/10.12737/24602. - ISBN 978-5-16-
102396-9. - Tekcr: anekrponnbiid. - URL: https://znanium.com/catalog/product/1019188

2. Beenenckas JILA. JlenmoBass putopuka: ydeOHoe mocobue /JI.A.BBeneHckas,
JL.T'.ITaBnoBa. —6-¢ uzn., mepepad. — M.: KHHUPYC, 2012. — 416 c.

Cemunap 4. Tema: OcHoBHBIE ()OPMBI J1€7I0BOTO OOMIeHHS (2 1)

PazBepuyTas 6ecena ¢ 00Cyx)aeHUEM JOKIAI0B U COOOIICHUMN

Bonpocs! uist moAroToBKH

1. OxapakTtepu3yiiTe OCHOBHbIE ()OPMBI JEIIOBOTO OOIIECHHS

KaxoBbl 11e111 1 3a71auu enoBoii 6ecenbl?

[Tepeuncnute OCHOBHBIC 3TAIbl OPTraHU3AIUU M BEICHUS JACIIOBOM OeCeIbl.
Oxapakrepu3yiTe 3a/1a4u I€IOBbIX COBEIIaHUN

OO6mras xapakTeprucTHKa COBEIaHUi U cOOpanuii. BUbl ¥ TUTIBI COBEIIAHUIA.
[ToaroroBka v Bei€HUE COBELIAHUN.

OcobeHHocTr OOLIEHMS ¢ UHOCTPAaHHBIMU ApTHEPAMHU

Nogakown

Cnucoxk auTepaTyphl:

OcHoBHas uTeparypa:

1. Boposnuna, I'. B. Tlcuxomorus aenooro oOmienus: yaeonuk / I.B. bopo3nmuna. — 3-e
u3n., nepepabd. u gomn. — MockBa: UHOPA-M, 2022. — 320 c. — (Bricmiee obpa3oBa-Hue:
bakanaspuar). — DOI 10.12737/textbook_5ad88849c699f8.84103245. - ISBN 978-5-16-013292-1. -

2. Uneun E. II. Tlcuxonorus nenoBoro oOmienus: [Ipaktuueckoe pykoBoactBo; BO -
bakanaBpuar / Poccuiickuii rocyaapcTBeHHbI neaarorndeckuii ynusepcurer uM. AWM. I'epuena. -
CII6: Iutep, 2017.

JononHuTenpHas IUTEpaTypa:

1. Kprimyk H. B nmouckax ¢opmara[Teker] / H. Kpoiyk // Psychologies. - 2016. - Ne 7. -

C. 5s.

2. [Icuxonorus nenoBoro oOIeHUs: y4eOHUK U MPakTUKYM a7 By30B / B. H. JlaBpunenko
[ np.]. — Mocksa: M3aarensctBo FOpaiit, 2020. — 350 c. — (Briciree oopa3zoBanue). — ISBN 978-
5-534-00604-9. —  Tekcr : oanektpoHHslt //  OBC  IOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/451051

3. [Tandunosa A. II. Kynberypa peun u nenoBoe obuieHue B 2 4. Yacth 2: YueOHUK U

npaktukyM / A. 1. [Tandwunosa [u ap.]. - DnextpoH. gaH. - M: U3narensctBo IOpaiit, 2018. - 258. -
(ITIpodeccuonansHoe obpasoBanue). - Pexxum mocryma: https://www.biblio-online.ru. - ISBN 978-5-
534-03233-8 : 639.00


https://znanium.com/catalog/product/1019188
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Cemunap 5. Tpenunr «lleperosoped (2 4)

Bomnpocs! 115 moAroToBKH

. UeM oTnmn4aroTcs KOHQPOHTALMOHHBIN U MAPTHEPCKUIA MOIXO/IBI K IIEperoBopam?
. Kakue TpeboBaHuUs IPEIBSIBISIFOTCS K CICIIHATUCTAM, BEYIIIUM TIEPErOBOPHI?

. KakoBbI npenmy1iecTBa, Korja neperoBopbl BEAET OJUH YEJIOBEK?

. KakoBbI mpenmyiiiecTBa, Korja neperoBopbl BEAET KoMaHa?

. OxapakrepusyiTe CTpYKTYpy EPErOBOPOB.

. Kak B3aumozeiicTBoBaTh C mapTHEPOM Ha MEPeroBopax?

. UTO Takoe «TaKTUKa BEJICHUSI IEPETOBOPOB»?

~N O DR WN

Cnucok auTepaTyphl:
OcHoBHas nuTeparypa:

1. 1. bopo3auna, I'. B. Ilcuxomorust nenooro obmenus: yueonuk / I'.B. bopo3auna.
— 3-e u3n., mepepad. u gom. — MockBa: UTHOPA-M, 2022.
2. Wnpun E. II. Ilcuxonorus nenoBoro oOmienus: [Ipaktuyeckoe pykoBoactBo; BO -

bakanaBpuar / Poccuiickuii TocyaapcTBeHHBIN nemarornyeckuii yausepcureT uMm. AWM. I'epuena. -
CII6: ITutep, 2017.
JononHuTenpHas IMTeparypa:

1. MuTtpomienkoB O.A. JlenoBsie neperoBopsl: Yuebnoe nocodue / O. A. MUTPOIIECHKOB.
- 2-e 3. - DnekTpoH. nan. — M: M3narenscTBo FOpaiit, 2019.
2. [Mandunosa A.Il. KynsTypa peun u nenoBoe oOmienue B 2 4. Yacts 2 : YueOHUK U

npaktukyM / A. I1. [Tandunosa [u ap.]. - Dnekrpon. nan. - M: U3narensctBo FOpaiit, 2018.

3aauy TPEeHUHTra:

1) NoBBIIIEHHE KPEATUBHOCTHU MBIIIIJICHNS] YYAaCTHUKOB,;

2) ycuiieHue CIIOCOOHOCTH K PETYJIISIIMUA U KOHTPOITIO YMOIMOHATBHBIX TPOSIBIICHUIH;

3) pa3BUTHE CEHCUTUBHOCTH YYaCTHUKOB;

4) yCBOGHHE TEOPETUUECKHUX 3HAHUHN O MIPUEMax U METO/1aX MCUXO0JIOTUYECKOT0 BO3/1EHCTBHUS;

5) 3HaKOMCTBO C T€OpHEl IEPEeroBOPHOro MpoLecca;

6) ocBOEHUE CTpaTeruil BeJEHMsI IEPErOBOPOB, MPOTHO3UPOBAHKE UX d(DPEKTUBHOCTH;

7) OCO3HaHWE 3HAYMMOCTH HMH(OPMAIIMOHHOI'O B3aUMOJACWUCTBUS B JEJIOBOM OOIIEHUHU, U B
YaCTHOCTH.

IInan TpenuHra:

1. O0603HaueHue TeMbl, BBEICHUE MIPABUII, YCTAHOBIIEHUE KOHTAKTA.
2. Teopernueckas 4acTb.
3. TpeHuHroBbBIE YIIpa)KHEHUS

Ha3naueHnue ynpaxHEHUI:

* popmupoBaHuE HaBBIKOB 3()(PEKTUBHBIX JIE€TOBBIX IEPETOBOPOB;

* IpaKTHYECKOe 00yUYeHHE MpaBUiIaM BepOabHOTO ITUKETA;

* COBEpILIEHCTBOBAaHNE YMEHUS MPAaBUIILHO CTPYKTYPHUPOBATh U BECTU IIEPETOBOPHI;

* 3aKperyieHue yMEHHMs (QOpPMYJIMPOBAaTh CBOK MO3MLIMI0O M YTOYHSTH MO3ULUIO JPYroi
CTOPOHBI.

4. lenosas urpa: I[leperoBopsl.

3ajaHue U1 y9acTHUKOB: [10AroTOBRTE M MPOBEAUTE NEPETOBOPBI.

Y4acTHUKM NIEPErOBOPOB: NIPEICTABUTENN TypoIiepaTopa U TypareHra.

I{enp TypareHTa — yBEJIMYEHHE ar€HTCKOTO0 BO3HATPAXKICHUS.

5. 3aBepiiaroras 4acTh TPEHUHTa (TIOBEIEHHE UTOT'OB, OOpaTHAasl CBA3b YUaCTHUKOB)

CemuHap 6. Tema: «KoMMyHUKAaTUBHEIE cTpaTeruny (2 4)
TpeHMHI KOMMYHMKAaTUBHONW KOMIIETEHTHOCTH.




26

Bonpocs! 1t moAroToBKH

1. Yo, Ha Bal B3I, 03HAYAET KYMEHUE CIyIIAThy»?

2. UYto ;maet JroasM yMEHHUE CITyIIaTh?

3. KaxkoBsl TpynHocTH 3()(peKTUBHOTO CiaymIanus?

4. Ilepeuncnure «BpeIHbIC MIPUBBIUKI CITyIIAHUS.

5. KaxoBbl BHEIIHHE IOMEXU CITyIIAaHUs?

6. B yem ocoOeHHOCTH HANPABIEHHOTO, KPUTUYECKOTO CITYIIaHUS?
7. Kaxosa cnenndurka KOHCTPYKTUBHOW KPUTHUKU?

8. B uem ocoOeHHOCTH apryMeHTaluu?

9. 3aueM Hy)XHa NOJOXKHUTEIbHAS YCTAHOBKA [0 OTHOIIECHUIO K HEMIPUATHOMY COOECETHUKY?
10. «ObpatHas cBsi3b». KakoBbI €€ BUJIBI M CIIOCOOBI OCYIIECTBICHUS?

33,[[3‘11/1 TPECHUHIA:

1) o0y4yeHHe MEeTOJaM YCTaHOBJICHUS KOHTAKTa C MapTHEPOM MO OOILICHHWIO U BHIXOJA U3
HETO;

2) YCBOCHUE YYACTHUKAMU TEXHUKH aKTUBHOI'O CIIyIIAHMUSI,

3) pa3BUTHE CIOCOOHOCTH K SMIIATHH;

4) nproOpeTeHne HaBBIKOB MEPEXBATHIBAHUS U YACPKaHUSI HHULIMATHBEI B Oecee;

5) 0co3HaHHE (AaKTOPOB BO3HUKHOBCHHS CHMIIATHH M AHTHIIATHH B OOILCHHH, CO3aHUS
N00poXKeNaTeTbHON aTMOoCc(hepsl Oecebl, pacIoIoKeHHs K cebe coOeceTHHKaA;

6) TPEHUPOBKA YBEPEHHOCTH B ceOe;

[Ltan TpeHuHra.

1. O0603HaueHue TeMbl, BBEICHUE IPABUJI, YCTAHOBIIEHUE KOHTAKTA.

Teopernueckas yacTb.

TpeHuHroBbIE yIIpakHEHUS

HenoBas urpa «KoHCTpyKkTHBHAs KpuTHKa». Bce yyacTHUKM 3aHATUS calsiTcsl B KpyT,
KKl OJKEH BHUMATEJIbHO MOCMOTPETh HA COCEJa CJIEBA M BBICKA3aTh KPUTHUECKOE 3aMEYaHHE.
[TapTHEp 0TBEYaeT B3aUMHOCTbBIO, HO TaK, YTOOBI KPUTHKA OTYACTH SIBJISJIACH KOMILUIUMEHTOM.

S. Henosas urpa «IIpurnamenue k pasropopy». Pabora B napax.

Wuctpykunsa: «OauH U3 Bac - Ha4aJlbHUK, IPYTod - MoAYMHEHHBI. HekoTopoe BpeMs Haszan
paboTHUKY OBUIO MOpPYYEHO BakHOe 3ajnaHue. lloka HEM3BECTHO, BBIIOJHUI OH €ro WU HET.
HauvanbHuk XOodeT BBIICHMTH 3T0». JlanmbHeline AeHCTBHs 000MX YYaCTHMKOB CTPOSITCS Ha OCHOBE
HMMITPOBU3ALIHH.

OO6cy>xeHre U aHaIN3 MTOBEJICHHS UTPAIOIINX:

«YTO BBI UyBCTBOBAJIM BO BpPEMs TOT'O WM MHOTO AEUCTBUS MapTHEpa?»,

«Kax moBiusam Bamu 4yBCTBa Ha AajdbHEUIINH X0 Gecenb?»,

«Kaxk nmozelicTBoBasa Ballia poJib Ha CTUJIb BaIIEro MOBEACHUS U TOUEMY ?»

6. 3aBepIuaronias 4acTh TpEHUHTa (110JIBEACHNE UTOTOB, 0OpaTHas CBsI3b YYaCTHUKOB)

o

Cnucok nurepaTypsl:
OcHoBHas nuTeparypa:

1. 1. bopoznuna, I'. B. Ilcuxomnorus nenosoro obmienus: yueounuk / I'.B. bopo3nuHa.
— 3-e u3n., mepepad. u gorm. — MockBa: UTHOPA-M, 2022.
2. Wneun E. II. Tlcuxonorus nenoBoro oOmienus: [Ipaktuueckoe pykoBoacTBo; BO -

bakanaBpuar / Poccuiickuii rocyaapcTBeHHbI neparorudeckuii ynusepcurer uM. AWM. I'epuena. -
CIIG: MuTtep, 2017.

JononHuTenpHas IUTEpaTypa:

1. Kprimyk H. B nouckax ¢opmata [Texcr] / H. Kpsinyk // Psychologies. - 2016. - Ne 7. -
C.55.
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2. MurtpomenkoB O. A. JlenoBsie meperoBopel: YueoHoe ocooue / O. A. MUTpPOIIIEHKOB.
- 2-e 3. - DneKTpoH. aaH. - M: U3narensctBo FOpaiit, 2019. - 315. - (ABTOpCKHii yueOHUK). - Pexxum
noctyna: https://www.biblio-online.ru. - ISBN 978-5-534-07951-7: 609.00.

3. Muxenscon C. B. HamnmoHanbHBI KOHTEKCT jaenoBol KommyHukarmmu [Tekct] /
Muxenscon CBernana BukroposHa // Borpocs! kynsTyposoruu. - 2017. - Ne 9 (centsiops). - C. 77-80.
4. [Mandunosa A. I1. Kynerypa peun u nenooe obmienue B 2 4. Yactp 2 : YueOHUK H

npaktukyM / A. I1. Tlandunosa [u ap.]. - DuektpoH. aaH. - M: U3narenscto HOpaiir, 2018. - 258. -
(ITpodeccronanbHoe obpa3zoBanue). - Pexum moctyma: https://www.biblio-online.ru. - ISBN 978-5-
534-03233-8: 639.00

Cemunap 7. Tema: «kKomangoob6pasosanue. JIngepctBo» (2 4)
TpeHuHT 0 KOMaHA000Pa30BaHUIO

Bormpocs! 11t moaroToBKH

1. Yro Takoe koMaHaa?

[Tepeunciure npu3HaKU KOMaHIHON PaOOTHI.
Knaccudukanus 6usnec-komMan.

KaxkoBbl npu3Haku 3ppekTHBHOM KOMaHABI?
OxapakTepu3yiTe pa3IMuHbIC TUIIBI JTHICPCTBA.

. Kak omnpenensiercst ctuib TuaepcTBa, MOAXOASIINN JaHHOM paboyeil rpyrme?
Cnucoxk auTepaTyphl:

OcHoBHas nTuTeparypa:

SRS RN

1. 1. boposnuna, I'. B. Ilcuxonorus nemnosoro obmenus: yueounuk / I.B. Bopo3nuHa.
— 3-e u3 M., nepepad. u qon. — MockBa: UHOPA-M, 2022.
2. Wneun E. I1. Tlcuxonorust menoBoro obmienws: [Ipaktudeckoe pykoBoactBo; BO -

bakanaBpuar / Poccuiickuii rocyaapcTBeHHbIH neaarorudyeckuii yuusepcurer uM. AWM. I'epuena. -
CI16: TTutep, 2017.

JononHurenpHas auTeparypa:

1. [Icuxomorus TMAEpCTBa: TUAEPCTBO B COIMATBHBIX OpraHM3alusIX : YueOHoe mocodue /
A. C. YepnbiieB [ ap.]. - DnexTpoH. naH. - Mocka : UsparensctBo FOpaiit, 2018. - 159. -
(bakanaBp u MarucTp. AkajgeMudeckuii Kypc). - Pexxum noctyma: https://www.biblio-online.ru. - ISBN
978-5-534-08262-3 : 439.00

2. Pesnux C. OTHOIIEHUS MEHEIXepa CO CBOUM pPYKOBOJIUTENIEM: MPEANOCHUIKH
pesyabTatuBHOCTH[ Tekcet] / C. Pe3nuk // [Ipobiemsl Teopun U npakTuky ynpasieHus. - 2016. - Ne 5. -
C. 125-130. - bubmwmorp.: c. 130 (15 Ha3s.).

3. MamonoB E. A. OxuH B mose He BOMH. PackpblBaeM CEKpeTbl KOMaHIHOMN
pabotei[ Tekct] / E. A. MamonoB // CipaBouHuK Kajgposuka. - 2016. - Ne 9. - C. 132-141.

3a1auy TpeHUHra:

L4 ITomoun Y4aCTHUKaM TpPE€HHUHI'a OCO3HAaThb 3HAYUMOCTH KOMaHTHOU pa60T51 JUISA
TTOBBIIICHU A BQ)CI)GKTI/IBHOCTI/I JIEII0BOTO B3aUMOJICHCTBUS

° Z[aTI; Y4aCTHHUKaM OIIBIT KOMaHAHOT'O B3aHMOHeﬁCTBHH;

L4 yﬂy‘IH_II/ITB B3aUMOOTHOHICHUA B KOMAHIAC U IIOMOYb YUYACTHHUKAaM TPCHUHIA OCO3HATHb
SHAYUMOCTD KAXKXIO0T0 YH4aCTHUKA IJId CO3JaHNUd KOMAaH/bI,

L4 I[aTL Y4aCTHHUKaM TPCHHUHTA MOJIOKUTCIIBHYIO O6paTHYIO CBA3b.

IInan TpeHuHra.

1. O6o3Ha4ueHNE TEMBbI, BBEJICHHUE MPABIII, yCTAHOBJIICHHE KOHTAKTA.

2. Teopernueckas uyacth (CTpyKTypHBIE XapakTepucTuku Komanabl. Komanma kak
BBICOKUI YPOBEHb KOHTAKTHOTO B3aUMOICMCTBUS. JTalbl KOHTAKTHOrO B3auMojieicTBua. ConuanbHast
MepIeniys B KOMaH/IHOM B3auMoieicTBUU. Mexanu3mbl pedriekcun, sMIaTuu u arpudymnun. PeueBas
KyJbTypa Kak (paKTop yCHENIHOTO B3aUMOJICHCTBUS B KOMaH/E. ).

3. TpeHUHrOBbIE yIIPAKHEHUS
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HasznaueHnue ynpaxHeHUM:

BBISIBJICHUE MHTEJUICKTYaJIbHBIX, JIEJIOBBIX U IMOLIMOHATILHBIX JTUEPOB;

* MOBBIIIIEHNE HEPOPMATBHOTO aBTOPUTETA PYKOBOTUTEIIECH;

* pa3BUTHE JUACPCKUX KAUECTB;

* popMHupoBaHUE HABBIKOB MTPABUJIBHOM OLIEHKU JIMYHOCTH MapTepa 1o oOIICHHIO;

* O3HAKOMJICHUE C COLIMOMETPUUYECKUMU METOAaMU;

* IEMOHCTpAIHs 3aKOHOMEPHOCTEN UCKaXEHHSI HHPOPMAIIHH.

4. Henosas urpa: «CriaceHue nmpoeKTa»

5. 3aBepiiaroniasi 4acTh TPEHUHTA (TIOJIBEJICHIE UTOTOB, 0OpaTHAas CBSI3b YYaCTHUKOB)

Cemunap 8(2 4) Kondaukr kak crnenunduyeckas hopmMa counaibHOro B3aUMOICHCTBUSL.
Pa3zBepuyTas 6ecena ¢ 00CykIeHUEM JIOKIAJI0B U COOOIIECHUI

Bonpocs! uist moAroToBKU

Uro Takoe KOH(IUKT?

Kaxkosa cTtpykrypa koHpiukTa? UTo Takoe 00BEKT U IIpeaAMET KOH(IUKTA?
B uem oTimune KOHCTPYKTUBHOTO KOH(DIUKTA OT AECTPYKTUBHOTO?
[TonsiTre KOH(MIUKTOrEHA.

JlnHaMuKa KOH(IMKTOB.

Pa3pemenne koH(INKTOB.

Bunbl koH(DIUKTOB.

KonpaukTel B opraHu3anusx kKak OCHOBHOM BH/I I€TTOBBIX KOH(IUKTOB.

. OcobenHoctr 001eHUs B KOH(GIUKTHOW CUTYAIHH.

Cnucoxk auTepaTyphl:

OcHoBHas nuTeparypa:

CoNoOk~WNE

1. 1. bopoznuna, I'. B. Ilcuxomnorus nenosoro obmenusi: yueobnuk / I'.B. bopo3auna.
— 3-e u3n., mepepad. u gom. — MockBa: UTHOPA-M, 2022.
2. Wnpun E. II. Ilcuxonorus nenoBoro oOmienus: [Ipaktuyeckoe pykoBoactBo; BO -

bakanaBpuar / Poccuiickuii TocyaapcTBeHHBINH nenarorndeckuii yauepcurer uMm. AWM. 'epuena. -

CII6: ITutep, 2017.

OnekTpoH. naH. - MockBa

A. C. YepsbimieB [ Ap.]. - DaexTpoH. naH. - MockBa
(BakanaBp u MarucTp. AkaneMUueckuii Kypc). - Pexxum mocryna: https://www.biblio-online.ru. - ISBN

JononHuTenpHas IUTEpaTypa:

1. BopomnesnoBa H. E. Ctpecc-menemxment : Yuebuuk / H. E. BononbsHoBa. - 2-¢ u3n. -

WznarensctBo [Opaiit, 2018. - 283. - (bakamaBp u Marucrp.
Axanemuueckuii kype). - Pexxum fgocryma: https://www.biblio-online.ru. - ISBN 978-5-534-06475-9 :

2. [Icuxonorus nuaepcTBa: IUAEPCTBO B COLMATBHBIX OpraHu3alusaX : YueOHoe nocobue /

978-5-534-08262-3 : 439.00
3. EmenbsHoB C. M. IIpakTukyM no KOHGIMKTOJIOTMH: y4yeO. mocoOue A CTYACHTOB

By30B, oOyuwarommxcsi mo crnenuanbHocTsM "llcuxomorus", "HOpucnpynenuus", "MeHemKMeHT
opranuzaiuu”, "Cou. antpononorus”, "Ces3u c¢ obmectBeHHocThi0", "Com. pabora" / C. M.

EmenbsiHOB. - 3-¢ u31., mepepad. u jor. - M. [u np.] : [Tutep, 2009.
4. CopoxuHa A. A Kakoil KOJJIEKTUB HE CTpaJal oT Jtojei-koHpnukroreHos?[Teker] / A.
Copoxkuna // TpynoBoe mpaso. - 2019. - Ne 2. - C. 33-36

Cemunap 9(2 1) TpeHHHT IO B3aMMOAEHCTBUIO B KOHMIIUKTE

BOHpOCBI JJIA ITIOATOTOBKH

1. [TprurHBI BOSHUKHOBEHHS KOH(IINKTA B IEJIOBBIX KOMMYHHUKAIIUSIX
2. JluHamuka KOH(IMKTa
3. OyHKIIMOHAIBHOE 3HAYCHUE JIETIOBBIX KOH(IIMKTOB.

: M3marensctBo [Opaiit, 2018. - 159. -



29

4. Tumbl  1enoBeIX KOHMIMKTOB W KOMMYHHKATHBHBIE TaKTHKH B KOH(DIUKTHBIX
CUTYalUsX.

5. Crtpareruu noBeicHUs B KOHMIUKTE.

6. PerynupoBanue u paspenieHne KOHQIUKTa

7. Twurbl KOHQIMKTHOW JTMYHOCTH U TIYTH pa3pelieHust KOHPIIMKTA C HEll.

Cnucok auTepaTyphl:

OcHoBHas nuTeparypa:

3. 1. bopo3auna, I'. B. Ilcuxonorus nenoBoro obmenus: yaeonuk / I'.B. bopo3nuna.
— 3-e u3n., nepepad. u gon. — MockBa: UHOPA-M, 2022. — 320 c. — (Bricmiee obpa3oBa-Hue:
bakanaspuat). — DOI 10.12737/textbook_5ad88849c699f8.84103245. - ISBN 978-5-16-013292-1. -
Tek.

4, WNneun E. II. Tlcuxonorus nemoBoro odOmenwus: IIpaktuyeckoe pykoBojactBo; BO -
bakanaBpuar / Poccuiickuii TocyaapcTBeHHBINH nenarorndeckuii yauepcurer uMm. A.M. I'epuena. -
CII6: TTutep, 2017.

JononHuTenpHas IMTEPATYpa:

5. BononesnoBa H. E. Ctpecc-mMenemxment : YueObnuk / H. E. BogonbsiHoBa. - 2-¢ u3m. -
OnektpoH. maH. - MockBa : W3pmarensctBo HOpaiit, 2018. - 283. - (bakamaBp u wmarucrp.
Axanemuueckuii Kype). - Pexxum gocrymna: https://www.biblio-online.ru. - ISBN 978-5-534-06475-9 :
689.00

6. [Icuxomnorus nuaepcTBa: TUASPCTBO B COLMATIBHBIX OPraHU3aluaxX : YueOHoe mocodue /
A. C. YepnbpiieB [1 ap.]. - DnektpoH. maH. - MockBa : UsnmarenbctBo FOpaiit, 2018. - 159. -
(BakanaBp u maructp. AkageMuyeckuii Kypc). - Pexxum nocryna: https://www.biblio-online.ru. - ISBN
978-5-534-08262-3 : 439.00

7. EmenbsinoB C. M. Ilpaktukym mo KoH(IUKTOJNIOTHUU: y4eO. mocodue A CTyIEHTOB
By30B, oOywaromuxcs mo crenuansHocTsM "Ileuxomorus”, "MOpucnpynenumsa", "MeHemKMEHT
opranuzanuu”, "Com. antpomojorusa”, "Css3u ¢ oOmectBeHHocThiO", "Cor. pabota" / C. M.
EmenbsiHOB. - 3-¢ u3., mepepad. u jor. - M. [u 1p.] : [Tutep, 2009.

8. CopokunHa A. A Kakol KOJJISKTHB HE CTpaaall oT jroaei-koHdaukroreHoB?|[ Tekct] / A.
Copoxkuna // TpynoBoe mpaso. - 2019. - Ne 2. - C. 33-36

IInan TpeHuHra.

1. O06o03HaueHue TeMbl, BBEIEHUE NTPABHJI, YCTAHOBJIEHHE KOHTAKTA.

2. Teopernueckass vactb (OCHOBBI M OCOOEHHOCTH KOH(IMKTHOTO B3aUMOJECHCTBUS.
Otansl ¥ cTaauu KoH(IUKTa. D (hekTuBHOE yrpaBiieHHe KOHPIUKTOM. ).

3. Tpenunrossie ynpaxueHus («Pa3oxmu Kyiak», «300Mapk» U JIp.)

Ha3snaueHnue ynpaxHEHUI:

* popmupoBaHue HaBBIKOB 3 (PEKTUBHOTO KOHMIMKTHOTO B3aUMOICHCTBUS;

* (hopMupoBaHNe yMEHUI IPOTHO3UPOBATH MOCIEACTBUS B KOH(IIUKTE;

* YCBOEHHE 3HaHMH O HEOOXOJAMMOCTH INPAaBUIBHOIO BBIOOpA CTpaTErwil MOBENCHUS B
KOH(QJIIUKTE.

4. Henosas urpa: «Konhaukt B Typhupme

PaspirpeiBacmast cutyarus.

VY kiueHTa u3-3a KOpOHOBUpYCa ObUT OTMEHEH YK€ OIUIadeHHbIN goporoi Typ. OH obpaTuiics B
TyphuUpMy C 3asBICHHEM O BO3BpaTe JCHEXKHBIX CPEJICTB 3a HE OKa3aHHble yciyrd. OTBera Ha
3asiBJIeHHE OH He moiy4mi. KiueHTt peumt uatu Kk pykoBogutento Typdupmsl. Ero nens — 106uThes,
9YTOOBI €My BEPHYJIM JCHBIH 32 OTMEHEHHBIH TYP.

VYcnoBus urpel: ucnoigHutenu ponu KnmveHTa — moiyyaroT 3aJaHue MPOBECTH MEPETOBOPHI C
PYKOBOJIUTEIIEM, HCIIOJNIB3YS ONPENEICHHYIO CTpaTeruio NoBeeHNus B KoHpuKTe. McrnomHuTens poin
PYKOBOJUTEIS UMIIPOBU3HUPYET.

AHanu3 IpoU30IIEIIIETO

S. 3aBepuiaroniasi 4acTh TPEHUHTA (TIOJIBEJICHIE UTOTOB, 0OpaTHAs CBSI3b YUaCTHUKOB)
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Cemunap 10. TpeHHUHT cTpeCcCOYCTONYUBOCTH (4 )
Bormpocs! 11t moaroToBKM

1. OxapakTepu3yuTe poiib SMOLUHN B I€JIOBOM OOIICHUH.

2. KakoBel pacnipocTpaHeHHbIe crioco0bl 00pAIeHHs ¢ SMOLMSAMU B 1€JI0BOM OOLIeHUN?

3. HazoBute »3K0JI0TMYHBIE CHOCOOBI PETYJIUMPOBAHUS SMOLMOHAIBHOIO COCTOSIHUSL B
Ipolecce 1e10BOro OOLIeHHUS.

4. XapakTepHucTUKa MOHATHS «CTPECC» U MPUUMHBI BOSHUKHOBEHMSI CTPECCOB.

5. Ha3zoBure npusHaku cTpeccoBoro HanpsbkeHus. Kak oneHuTs ypoBeHs cTpecca?

6. Pacckaxure o npoduiIakTuKe M IPEONOJCHUS CTpecca M NPOoEeCcCHOHAIBLHOIO
BBITOpaHMSI

[Inan TpeHuHra.

1. O06o3HaueHue TeMbl, BBEICHUE MIPABHJI, YCTAHOBJICHHE KOHTAKTA

2. PucyHnok crpecca.

3. Teopernueckas yactb. [103UTUBHBIN U HEraTUBHBIN cTpecc. CTpECCOBBIE CUTYaLUH.

4. PaGora B manbix rpynmnax. UnauBuayaspHble cIOCOOBI 3alIMTHI OT cTpecca. «Ckopas
IIOMOILIB)» TP CTpecCe.

5. HoBsie MeTo/1bI MPOQHUIAKTUKY U 3aIIUTHI OT CTpecca.

° Busyanuszanus

. «Crakan»

. «BomnmeOHas musa.

6. 3aBepiiarolas yacTb TpeHUHTa (TIOJJBECHIE UTOTOB, 0OpaTHAas CBSI3b YYaCTHUKOB)

Cnucok nurepaTypsl:
OcHoBHas nuTeparypa:

1. 1. bopoznuna, I'. B. Ilcuxonorus nenosoro obmenus: yueobuuk / I'.B. bopo3auna.
— 3-e u3n., nepepad. u qom. — Mocka: UTHOPA-M, 2022.
2. Wnpun E. II. Ilcuxonorus nenoBoro oOmienus: [Ipaktuyeckoe pykoBoactBo; BO -

bakanaBpuar / Poccuiickuii rocynapcTBeHHbI neaarorudeckuii yuusepcurer uM. AWM. I'epuena. -
CII6: Iutep, 2017.

JononHuTenpHas IUTeparypa:

1. BogpomnbesnoBa H. E. Ctpecc-menemxment : Yuebnuk / H. E. BononbsHoBa. - 2-¢ u3g. -
OnektpoH. naH. - M: UsnatensctBo IOpaiit, 2018. - 283. - (bakanaBp n maructp. AKajeMHUYeCKUi
Kypc). - Pexxum nocryna: https://www.biblio-online.ru. - ISBN 978-5-534-06475-9 : 689.00

2. KpaBuenko, 1O. E. Ilcuxonorus smouumii. Knaccuueckue u coBpeMEHHBbIE TEOPUHM U
uccnenoBanus: yuebHoe nocobdue / FO.E. KpaBuenko. — Mocksa : ®OPYM : UHOPA-M, 2021. —
544 ¢. — (Bwicmiee oopa3oBanue: bakaraBpuar). - ISBN 978-5-00091-706-0. - TekcT: 2JIeKTPOHHBIH. -
URL.: https://znanium.com/catalog/product/1142562

3. Copoxkuna A.A. Kakoil KOJIJIEKTHB HE CTpaai ot Jroei-konduukToreHoB?[ Teker] / A.
Copoxkuna // Tpynosoe mpaso. - 2019. - Ne 2. - C. 33-36

9.2 MeToanyeckne peKOMEHIAUMH N0 NOAr0TOBKe MUCbMEHHBIX padoT

9.3 Uuble maTtepuaibl
IIpumepsl 3agaHNi 1JIs1 CAMOCTOATEIbHON PadOThI CTY/ICHTOB.

3aoanue 1. Bwvidenume 6 cumyayuu 1 31emeHmovl KOMMYHUKAMUBHO20 npoyeccd.
Ilpoananuzupyiime akm obujeHus no cmpyKkmype KOMHOHEHMOE 00uieHus: npeomem o0OuieHus,
nompeoénocmes, yeib, MOMUB, CPEOCmea, Oelcmaeus, NPoOyKm 00uieHuUs.
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Cutyamust 1. I'eHepanbHBIN JUPEKTOP TOPTOBOW (PUPMBI PEIIUI OOCYIUTh C MEHEHKEpaMH
Mara3mHoB BOIIPOC O COCTOAHHU U YIIYUIHICHHUU KAa4YCCTBa TOProBOI0 OGCJIy)KI/IBaHI/Iﬂ HaCCJICHUS Ha
COBEILAHUH.

3aoanue 2. Bvioenume xkauecmea iuy, CK10HHbIX K KOHQIUKMHOMY ROBEOCHUID.

OIICHOYHOCTh, M3JUIIHAS KPUTUYHOCTb, TOPJAOCTh, 3a00TIMBOCTh, NPUHIUIHAILHOCTD,
aKKypaTHOCTb, MPAMOJMHEHHOCTb, MPaBAUBOCTh, HACTOWYMBOCTb, JOOPOTa, OT3BHIBYMBOCTD,
ATOIEHTPU3M, BBICOKOMEpHE, MpPEHEOpPekKEeHHE, JIMIEMEpHe, YCTYMYHUBOCTh, BIyMYHUBOCTD,
HEaJIeKBaTHOCTh CAMOOIICHKH, CaMoJltoOue, YCTYMYUBOCTb, IIE€JIEYyCTPEMIIEHHOCTb, YIPSMCTBO,
HEBOCIIUTAHHOCTb, A3aPTHOCTh, MEUTATEIbHOCTh, HECACPKAHHOCTh, arPECCUBHOCTb, aBTOPUTAPHOCTb,
MSATKOTENOCTb, TIHIECTaBUE, 100pPOCOBECTHOCTD, PAyIINE, HCKPEHHOCTh, MEUTATEILHOCTh, O0asHUE.

Kakue kauecmea nuunocmu no36o01110m RNPOMUEOCMOAMb OAGIEHUIO CO CHIOPOHDbL
napmmuepa ¢ npouecce 0e,1068020 oouienua? Chopmynupyiime u 060cHyitme eauie MHeHUe.

3aoanue 3.
COOTHECUTE TIOHSATHUS ¥ MIX OTIPEACICHUS
Tepmun Onpeoenenue

cnenuduueckas popma KOHTAKTOB MEXK/Y JIIOJIbMU,
MMEIOIIMMH TTOJTHOMOYHS OT CBOMX OpraHu3aiui, B
X0JI€ KOTOPBIX MPOUCXOIUT OOMEH MHEHUSIMU U
eJICHAPABICHHOE 00CYXK/IeHUEe KOHKPETHOM
MPOOGJIEMBI C LIEJIbI0 TOUCKA B3aUMOBBITOJJTHOTO BapuaHTa
penieHus

MMOCTOSIHHBIM 0OMEH POJIEIMU MEXKAY aApeCaTOM U
aaApCeCaHTOM B IPpOICCCC KOMMYHHUKAIUN

IIpouecc, B KOTOPpOM BLIpa6aTbIBaIOTC$I IO3UIHUU CTOPOH

00CyXIeHIE KaKOro-TM00 CIIOPHOTO BOMPOCA HIIH
UCCIIeIOBAaHKUE TTPOOJIEMBI, B KOTOPOM KaXKJ1asi CTOPOHA
OIIOHUPYET MHEHUE COOECEeIHUKA, apTyMEHTUPYET
CBOIO TMO3HIIMIO M IPETEHIyET Ha JOCTHXKEHUE eNN

TepMuHBI: AUCKYycCHs, B3aUMHasi KOMMYHHKAIIHS, B3aUMOIpPUEMIIEMbIE MTEPETOBOPHI, J1EI0Bas
Oecena

3aoanue 4.

CooTHecuTe Ha3BaHUE MpreMa Haydasa JeIoBoi Oecebl U XapaKTEPUCTUKY €r0 COIepKaHUs
HasBanune npuemos:

> CTUMVYJIMPOBAHUE BOOBPAXXEHUWA

> «3ALEITKA»

> CHIATUE HAITPAXKEHHOCTU

> [IPSIMOM TIOAXO /1

XapakTepucTuKa coJiep>KaHus mpruema

> MpeIoiaraeT MCIOoJIb30BaHWE B Hauyajie Oecenbl TEIJIbIX CJIOB, JIUYHOIO OOpalleHus,
KOMIUTUMEHTOB, IIIYTOK JUIsl yCTAaHOBIIEHUS 00JIee TECHOTO KOHTAKTa C COOECeTHUKOM
> MO3BOJISIET KPATKO HW3JIOKUTh CUTYAlMIO WM MpoOJieMy, yBSI3aB €€ C COJAEep>KaHUEM

Oecenpl, W HCIONB30BAaTh JTY «3AIENKy» KaK HMCXOJHYI0 TOYKY JUIsi Havana Oecembl (MOXKHO
HCIIOIh30BaTh KaKkoe-JIM00 HEOOIIBII0oe COOBITHE, CPABHEHNUE, JIMUHBIN CITydail, HEOOBIYHBIN BOTIPOC)

> HEMOCPEACTBEHHBIN TepexoJ K JAely, 0e3 Kakoro-mmOo BCTYIUICHHUS: KOPOTKO
COOOMIAIOTCSA TMPUYHMHBI, IO KOTOPHIM Ha3Ha4eHa Oecesa, OBICTPHIN TEPEeXoa OT OOIIMX BOIMPOCOB K
YACTHBIM U K TeMe OeceIbl

> MpeArnoaraeT MOCTAHOBKY MHOYKECTBA BOIPOCOB MO PSAY TMPOOIeM, KOTOPHIE JTOTKHBI
paccMmarpuBathCs B Oecene



32

3aoanue 5.

BriBaeT, 4TO Ha COBEMIAHUAX JIOAM HE CIYMIAIOT APYT JApyra, a OOCYXIEHUE MPOOIEMBI
MpeBpaIiaeTcsi B 00CYKISHNUE JIMYHBIX IMO3UIMN YYaCTHUKOB COBEIIAHMS, U KOHKPETHBIE JOBOJBI TOTO
WIM WHOTO W3 HUX WTHOPUPYIOTCA TNpucyTtcTByrommmu. Kak Bam crnemyer Bectu cebst B JaHHOU
CUTYaIlNH, €CIIN

) Brl Benere 310 coBeranue?

. SIBJIIETECH €r0 YYACTHUKOM?
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IIpunoxenune 1. AHHOTAITHSA
paboueii mporpaMMbl JUCIUITIHHBL

AHHOTAIIUS PABOYEN ITPOT'PAMMBI TUCIHUILIAHBI

JucuumnnuHa (Moodyns) peanusyercss Ha (akyJabTeTe BOCTOKOBEACHHMS M COLIMAIBHO-
KOMMYHUKaTHBHBIX HayK Kadeapoil 001ecTBEHHBIX CBA3CH, TypU3Ma U TOCTEIPUUMCTBA.

Henp nuctumiuusbl (Mooyns). DOpMUPOBaHKWE CHUCTEMbI NPEACTABICHUN O MCHUXOJIOTHYECKUX
MEXaHHM3MaxX U 3aKOHOMEPHOCTSX OOILEHHUs JIOJeH B YCIOBHUSIX MPO(EecCHOHANBHON AESTENbHOCTU U
pa3BUTHE KOMIIETEHTHOCTH B C(epe eT0BOr0 OOIICHHS

3amaun.

- (¢opMupoBaHHE TOHUMAHHS CYIIHOCTH, OCOOCHHOCTEH U 3aKOHOMEPHOCTEH JIeJI0BOTO
oOlIeHHs, YMEHUN U HaBBIKOB NPO(ECCHOHAIHLHO OPHEHTUPOBAHHOIO OOIIEHHUS CHElHalucTa B
o0jacTu Typusma,

- BO3pacTaHHe CaMOCO3HAHMSI YYACTHUKOB JICJIOBOTO OOIIECHHUS, YBEIMUYEHUE UyBCTBUTEIILHOCTH
K XapakTepy B3aMMOOTHOUICHWH B TpyNINe, pa3BUTHE JMArHOCTUYECKUX YMEHHH B cdepe
MEXJIMYHOCTHBIX OTHOIIECHHUIA;

- co3gaHue ycIoBHU s (popMHpOBaHUS NPOPECCHOHATHHO BAXXKHBIX HOPM TOBEICHHUS H
oOmIeHus, COOCTBEHHBIX IMPEACTaBICHUI O peanu3auuud MpodecCHOHAbHON pold B Ipoliecce
JIETIOBOTO OOIICHUS;

- ¢opMupoBaHHE MOHUMAHMS 3aKOHOMEpPHOCTEW KOH(IMKTa B JETOBOM B3aUMOJICHCTBUU U
IyTeH ero paspeleHus, yMeHus pa3periarb KOH(IUKTHI B IEJI0BOM B3aUMOIECHCTBUN;

- pa3BUTHE CIOCOOHOCTEW U HaBBIKOB TBOPUYECKOTO MOJIX0/1a K pa3pabOoTKe CTPaTeTuu U TaKTUKU
KOMMYHHUKAIIMU, TPUMEHEHHUIO aJIeKBaTHBIX KOMMYHUKATUBHBIX IPUEMOB U METOJIOB.

JucuumnnuHa (Mo0y1b) HampaBieHa Ha (GOPMUPOBAHKE CIEAYIONINX KOMIIETCHIIUMI:

I1K-3.1. [lomxeH yMeTh OKa3blBaTb TypUCTaM IIOMOUIb B BbIOOpE TYpPUCTCKUX HampaBiCHU,
TYPUCTCKUX MapLIPyTOB, BPEMEHHU MPOBEACHUS TYPUCTCKOU MOE3IKU

[1K-3.2 JlomkeH yMeTh MPEAOCTaBISITH TYPUCTY HEOOXOIMMYIO, JOCTOBEPHYIO H TIOJTHYIO
MH(OPMALIHIO O TYPUCTCKOM IPOAYKTE, 00€CIeUNBAIOIIYI0 BOZMOKHOCTh €0 MPaBUIHLHOTO BEIOOpA

[1K-3.3 JlomkeH yMeTh MpenocTaBiIsaTh WHPOpMaIio 00 YCIOBHIX JIOrOBOPa, 3aKIFOYEHHOTO
MEXJly TYpOIIepaTopoM U TYypareéHTOM, PEAIM3YIOLIET0 TYPUCTCKUI MIPOIYKT.

B pesynbrare oCBOCHUS AUCHUIUIMHBI (M00Y/15) 00YUYAIOIIUNUCS TOJKEH:

3HaThb

. OCHOBBI JICJIOBOTO OOIICHUS ¥ METOJIbI OPTraHU3aAIUH JI€JIOBBIX KOMMYHUKAIUH;

. CYIITHOCTh, 0COOCHHOCTH U 3aKOHOMEPHOCTH JIETIOBOTO OOIICHHUS;

. BIIUSTHUE TICUXOJIOTUYECKUX XapaKTEPUCTHK Ha KOHTAKT C KJIMEHTaMU

° BIIUSTHUE KOMMYHHUKATHBHBIX OapbepoB H CIIOCOOBI YIPAaBICHUS KOMMYHHUKATHBHBIM
MIPOLIECCOM;

. MICUXOJOTHYECKHE XapaKTePUCTHUKU JHYHOCTU U OCOOCHHOCTH TPOSBICHUS HUX B
JICJIOBOM OOIICHHH;

° MPUYMHBI BOSHUKHOBEHUS ¥ BUIBI KOH(JIMKTOB B JCIIOBOM OOIIEHUH, a TAKKE CIIOCOOBI
WX pa3pelieHusl.

YMeThb

. Opranu3oBbIBaTh B3aMMOJICHCTBHE C KJIMEHTAMH, YYHUTHIBAS WX IICHXOJOTHYCCKHE

OCO6CHHOCTI/I, OpTaHHU30BLIBATH BSaHMOHCﬁCTBHC B TIpynime, OpraHu3oBbIBATb MCKINYHOCTHBIC
B3aMMOOTHOIICHHA C YIYETOM HpO(i)eCCI/IOHaIIBHI)IX 3aaad,

. BBIOMpATh  aJIeKBaTHbIE  OW3HEC-TIPOIECCY W JEJIOBOM  CHUTyallid  CpEeJCTBa
KOMMYHHUKAIUU;
. OpraHu30BBIBATH M PEATM30BHIBATH IEPErOBOPHBIN Mpolecc, B TOM YHCIE, C

HCIIOJIb30BAHHUEM COBPEMCHHBIX CPEACTB KOMMYHHKAIIUHU
o IMPUMEHATh KOMMYHUKATUBHBIC TCXHUKH U TEXHOJIOTUHU ACJTIOBOTO O6HI€HI/I$[;
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YUUTBHIBATh MICUXOJIOTUYECKUE (PAKTOPHI TP MPUHATHH PEIICHUN B KOHKPETHON CUTYyalluu

Bnaners

o OCHOBHBIMH KOMMYHUKAaTUBHBIMH METOJaMH M TPHEMaMH JIEJIOBOTO OOILICHHUS B
npodeccuoHanbHOU cdepe;

o HaBBIKAMHU A(PPEKTUBHON MEKIMYHOCTHONH KOMMYHMKAILIUH, pa3peuieHus KOH(INKTOB,
BO3HHKAIOIIMX B XOJI¢ peaM3aluyl TYPHUCTCKOTO MIPOAYKTa,

o HaBBIKAMH OOECIIeUeHHs KadyecTBa MPOLIECCOB OKa3zaHHs yCIyr B cdepe Typu3Mma,
TpeOyeMOoro 0Te4eCTBEHHBIMU M MEXTyHApPOAHBIMU CTaHIapTaMH;

. OCHOBaMH NPO(EeCCHOHATIBHON peueBOil KOMMYHUKAIIUH,

o OCHOBHBIMH HaBBIKAMU O(POPMIICHHS JOKYMEHTOB,

o HaBBIKAMHU SMOIIMOHAIBHOW CAaMOPETYJISIIIUY B TIPOLIECCE JIIOBOIO OOIICHUS

[To pucuumiuHe (MoOy/t0) MPEeyCMOTPEHa IPOMEXKYTOUHAs aTTecTanus B GOpMe IK3ameHd.

OO01mmas TpyA0eMKOCTh OCBOSHUS TUCHIHUTUIHHBI (M00)/i5) COCTABISET 3 3aUETHBIC €AMHHUIIBI.



