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1. MosicuuTeNLHAA 3aNIHCKA
1.1. Heanb 1 320294 AU CHUIIHHBI

Henp aucuuniauHbel — (GOPMUPOBAHUE KOMIUIEKCHBIX 3HAHUNA OO0 HCIHOJIb30BAHUU OCHOBHBIX
WHCTPYMEHTOB, MIPAKTUK U oaxoa0B unaycrpun HoReCa B Typusme.

3aia4yu TUCHUIUINHBIL:

- MO3HAKOMUTKCS C cocTaBisromu uHayctpun HoReCa,;

- U3yYHUTh TEXHOJIOTHH, BXozsamue B chepy HOReCa;

- U3Y4UTH POPMBI, CIOCOOBI U METO/IbI MEHeKepuanbpHoro noaxona B HoReCa;

- MpUOOpECTH HaBBIKU aHaIN3a 3P(HEKTUBHOCTH paboThl KoMmmanuii B chepe HoReCa.

1.2. llepeyeHs MIIaHNUPYEMbIX Pe3yJIbTATOB 00yUYeHHS 10 JUCIUIJIUHE, COOTHECEHHBIX €
HHIMKATOPAMH JOCTUKEHHs] KOMIIETEeHIIUI

KoMmnerenuus NuaukaTopsl Pe3yabTaThl 00yuyeHus
(Ko ¥ HAMMEHOBAHUE) KOMIIeTeH LU
(KoJ1 1 HAMEHOBAHUE)

[1K-3 - I'oToB K I1K-3.2 - JlomkeH ymeThb 3HaTh: TEOPETUYECKUE OCHOBBI

peanu3anuy NpoeKTOB B MPEAOCTABIIATH TYPUCTY IIPEAOCTABICHUS TYPUCTaM YCIIyT

TYPUCTCKON UHIyCTPUU HE00XO0IUMY1O, WUHIYCTPHUH CPENCTB PA3MEILECHUA U
JIOCTOBEPHYIO U ITOJIHYIO MIUTaHUS
UH(POPMALIHIO O TYPUCTCKOM | YMETh: IPUMEHSATh TEXHOJIOTHH
MIPOJIYKTE, HoReCa B pabote ¢ Typucramu
o0ecreYnBaroIyo Bnagers: HaBbIKaMHU IIPEIOCTABIICHUS
BO3MOKHOCTb €I0 MH(pOpPMaLIUU O TYPUCTCKUX
IIPaBUIILHOTO BbIOOpa IIPOJYKTaX.

1.3. MecTo AuCHMILINHBI B CTPYKTYpe 00pa30BaTeIbHON MPOrpaMMbl

Jucuumumza (modyas) «Texnonorun ungyctpuu HoReCa» otHocutes K 4acTtH, GopMHUpyeMOil
yYacTHHKaMH 00pa30BaTEebHBIX OTHOIICHUH Y4eOHOTO TUTaHa.

JUiss  OCBOEHMsI JUCUUIUIMHBL  (M0OY/is) HEOOXOAMMBbI 3HAHMs, YMEHHUS M BIAJEHU,
c(OpMHPOBAHHBIC B X0/I€ U3YyUEHHUSI CICTYIOIUX JUCIUTUIMH U MIPOXOXKICHUS TPAKTHK: MEHEIKMEHT,
TexHonoruu npoaax B UHAYCTpUH TypusMa, OpraHu3alioOHHO-yIIpaBlieHYeCKas MPaKTUKA.

B pesynbrare oCBOGHMS TUCHUILUIMHBI (M0O0Y7sA) (POPMHUPYIOTCS 3HAHUS, YMEHUS U BIIAJCHUS,
HEOOXOAMMBIE AN M3YYEHUs  CIEAYIOIIMX  JUCHMIUIMH M TPOXOXKICHHS  MPAKTHK:
[IpenqnpuHUMATENbCTBO W HMHHOBAIMM B WHAYCTPHUH TypH3Ma W TOCTENPUUMCTBA, YIIpPaBIICHHE
3G HEKTUBHOCTHIO U KOHKYPEHTOCTIOCOOHOCTBIO TYPUCTCKOTO MIPOAYKTA.

2. CTpyKTypa AUCHMIIIHHBI
OOmast TpyA0EMKOCTh AUCIUIUINHBI COCTaBIseT 5 3.e., 180 akagemudeckux gaca (0B).

CTpyKTypa AMCHMILIMHBI I 04YHOH (opMbI 00yYeHHs

Ob6pvemM puctumIuMHBL B (opMe KOHTAKTHOM paboThl OOYydarOMIMXCSl C TMeJarorndecKuMu
paboTHUKaMU ¥ (WJIK) JUIAMH, TPUBJIEKAEMBIMH K pealu3aluy o0pa30BaTeIbHOW MpOorpaMMbl Ha
WHBIX YCIIOBHSIX, P MTPOBEACHUHU YUEOHBIX 3aHATHI:

Cemectp | Tum yaeOHBIX 3aHATHI KonnuectBo
4acoB
6 Jlexnun 18
6 CemuHapsl 24
7 Jlexumn 10




7

‘ CeMuHapsl

18

Bcero:

70

O06bemM TUCHUIUTMHBI (MOIYII) B hOPME CaMOCTOSITEILHON pabOThl 00YUYAIOMIUXCS COCTABIISIET
110 akagemuveckux gaca(oB).

CTpyKTypa JUCHUILIMHBI JJI51 04YHO-3204HOI (popMBbI 00yUeHUA

O0beM IUCHUIUIMHBI B (opMe KOHTAaKTHOM paloThl 0OydYaloImUXCS C IeJarornyecKuMu
paboTHUKaMu ¥ (WJIM) JUIAMH, TPUBIEKAEMBIMH K pealu3aluyd 00pa30BaTeIbHONW MpOrpaMMbl Ha
UHBIX YCIIOBHSX, IPU MPOBEACHUH YUEOHBIX 3aHATUH:

Cemectp | Tun yueOHBIX 3aHATHIA KonnuectBo
4acoB
6 Jlexkuun 8
6 Cemunapsl 8
7 Jlexum 8
7 CemuHapbl 16
Bcero: 40

O0beM JUCHHUIUTUHBI (MOJTYJIsT) B (hOpPME CAaMOCTOSITSIIbHON pabOThI 00YYAIOIIMXCSl COCTABIISCT
140 akameMuyecKux 4aca.

3.

CopaeprxaHue JUCHUIIHHBI

Ne

HaumenoBaHue pasjaesia
AMCHMILINHBI

Conep:xanue

CepBHC U yIIpaBJIeHUE KA4eCTBOM B
nnaycrpun HoReCa

Ynpasnenue cepsucom. Opranuzaiisi 00CIIy >KMBaHHUSL.
@OpMUPOBAHUE U PA3BUTHE KIIMEHTCKUX OTHOLIECHUM.
CrangapThl cepBuca: pa3paboTKa U BHEApPEHUE.
HoReCa B cucteme «win-winy. PaoTa ¢ «TpyJHbIMI
roctsimMu. Pa3zpaboTka cepBucHOi#l Mogenu. Pacuer
3arpat Ha cepBuc. Jluarnoctruka 3 pexTUBHOCTU
yIpaBiieHUs cepBucoM. [IpaBoBOe peryinpoBanue B
HoReCa.

KOMaH,[[OO6paBOBaHI/Ie H JIUACPCTBO

HaBbIky KOMaHIHOTO B3aUMOACUCTBUS U
KOMMYHUKATUBHOW KOMIIETEHTHOCTH. Jlyuine
MPAKTUKH JIUJEPCTBA U COOCTBEHHBIN TPUMED.
Oco06eHHOCTH OpPraHU3AIMOHHBIX U3MEHEHH B
ousHece. DPPEeKTUBHOCTH Yepe3 TPaHCPOPMALIUIO
OPICTPYKTYpHBI OTEJSI U pecTopana. Mojenn
KOMIIETEHIIHI COBPEMEHHOTO PYKOBOIUTEINSI TOT-
ypoBHs1. KiTtoueBbIe HaBBIKH JIJIS JOCTHIKCHHUS
pe3ynbrata B HOReCa. OMonnoHanbHBIN HHTEIUIEKT B
YIPaBJICHUU COBPEMEHHBIMU KOMaHIaMHU.

VYnpasneHue onepauruoHHON
JIEATEIIbHOCTBIO MPEANPUITUS
cdepbl TOCTEPUUMCTBA

[TocTpoeHue GU3HEC-MPOIIECCOB B TOCTHHUYHOM U
pecTtopanHoM Ou3Hece. [IporeccHbI MoaX0 1 K
YIpaBJICHUIO PECTOPAHOM U oTesieM. CepBUCHBIN U
MIPOU3BOJICTBEHHBIN IIPOLECCHI HA MPEAPUATHN
WHIYCTpUU rocrenpuumMctpa. [lnanupoBanue
ONEpallMOHHON JIeITENbHOCTH. bepexnuBoe
MIPOU3BOJICTBO.

DKOHOMUKA 1 (PMHAHCHI

DKOHOMHKA TOCTHHHUYHOTO ¥ PECTOPaHHOTO OM3Heca.




NPEINPUATHI TOCTHHUYHOTO U
pecTopaHHOTO OM3HECa

[Toxazarenu u otuéthl i1 HOReCa. dunancoBoe
«310pOBbE» KOMMaHUHU. JIBI>KEHHE JCHEKHBIX CPEICTB
¥ OT4ET 0 MpUOBUIAX U yObITKax. CeOeCcTOMMOCTD
npoayKiuu u yciyr. Crucrema Or0IKEeTUPOBAHUS B
HoReCa. LlenTpsl puHAHCOBOI OTBETCTBEHHOCTH B
pectopane u orese. YUET 1o HeHTpam
OTBETCTBEHHOCTH.

HR-menemxment B HOReCa.

Tpenasl HR-cTparerun B roCTHUHUYHOM U
pecTtopanHoM Ou3Hece. OpraHnu3aloOHHOE
npoeKTupoBaHue s ynpasistonux B HOReCa.
[TpodunupoBanue gomKkHOCTEH. MOJIEIb KOMITETEHITHIA
Y MOTHBALIMOHHBIN TPOGUIb ¢ yUETOM crieluDUKH
TOCTUHUYHOTO U pecTopaHHoro ousHeca. Haiim
nepcoHana. Kajgpbl B rOCTHHUYHOM U PECTOPAHHOM
ousnece. TpeboBanus mpodeccuoHaNTbHBIX
ctanaapToB. Pabora ¢ corpyaHukamu. BoBiedeHHOCTb.
HacraBanuectBo. [Ipon3BoaUTENBHOCTD. Y IIpaBIcHUE
3¢ (HeKTUBHOCTBIO COTpYyIHUKA. MoTHUBaLus 1
TEXHOJIOTUH CTUMYJIHpoBaHus nepconana B HoReCa.
OO6yuenue u pa3zButue nepconana. Crnenuduka
KOPITIOPATHBHOM KYJIBTYPbl B TOCTHHUYHOM H
pECTOPaHHOM OM3HECE.

VYipasneHue MapKeTUHIOM U
IIOCTpOeHHE OpeHsia oTels u
pecropaHa.

Pa3paboTka MapKeTHHIOBOI cTpaTeruu oTeis U
pectopaHa. AHaJIN3 LIENIEBOM ayAUTOPUU U
KOHKYpeHTOB. KoHnenus, HeWMUHT, (UPMEHHBIH
CTHIIb U OpeHa-Oyk. Pazpa®oTka akiuii 1 mporpamm
JIOSUTLHOCTH OTeJIsl M pectopana. Digital-mapkeruHr.
Pa3zpabotka caiita, numoreHepanus. Hactpoiika
KaMITaHU{ B COLMAIbHBIX ceTax. OueHka

3P PEKTUBHOCTH MapKeTUHTa. AHAJIU3 OT/a4M OT
pa3IMYHbIX KaHAJIOB.

Crparernvyeckuii MEHEKMEHT B
TOCTUHUYHOM U PECTOPaHHOM
OonsHece

OcHoBa cTpareruu 1 Habop CTpaTErMYeCcKuX Lenei
pecropana u otesa. Dokyc pa3BUTHS MPEIIPUATHS
TOCTUHUYHOI'O U pecTopaHHoro OusHeca. Kpurepuu
ycrenHo# crpareruu Ha peiake HOReCa. Brixon Ha
HOBbIE PHIHKU. baaHcupoBKa pUCKOB €
OrpaHMUYEHHBIMU pecypcamu. PopMUpoBaHUE
KOHKPETHOT'O MPEJIOKEHHS! LIEHHOCTH. BhIMrphIHas
Ou3Hec-Mo/1eIb U (DaKTOPHI ycrexa. JTarbl pa3paboTKu
cTpaTeruu. JIMarHocTHKa CTPaTern4ecKoro MoJIoKeHUs
KOMITaHWH | CTpaTeTruu pa3BuTus Ha perake HOReCa.

[Mudporu3zarysi ¥ UHHOBAIIMOHHBIE
texHojoruu B chepe HoOReCa

[{udpoBuzarus NporeccoB U HOBbIE TEXHOJIOTHH B
HoReCa. CucteMbl aBTOMATH3aIIUN U
nucneryepusanuu. Hosele UT- pemenust s
uaayctpun HoReCa. BHenpenne TeXHOIOTHid

1 poBoi TpaHchopMaluy B paboTy pecTOpaHOB H
oTelieil. ANTOPUTM JICHCTBHUS M paCIpOCTPaHEHHBIC
OMIMOKU. DBOIONHS 000PYIOBaHHS B HHLyCTPUU
HoReCa. /lu3aiiH roOCTHHHYHOW ¥ PECTOPAHHON CPEJIbI.

[IpennpuHUMATETHCTBO U
yIIpaBJeHUE Pa3BUTHEM B

CTapT OusHeca B HHAYCTPUHU T'OCTCIIPUUMCTBA. ITouck
HHUIIN, OIICHKA PHUCKOB W PEruCTpanysi. HpI/IBJ'Ie‘—IeHI/Ie




Hospitality.

KIIMEHTOB. YTIaKOBKA MPOJYKTa B COOTBETCTBUU C
MPEANOYTEHUSIMU LIETIEBOM ayiuTopun. OpraHu3anus
MapKETUHTa U MPOJIaK OTEJIS U PECTOpaHa Ha CTapTe.
busnec-mianupoBanne B HOReCa. Pa3zsurue
Hospitality-ouzneca no gppanyaiizunry.

10 | Pa3zButue AOMOJHUTENBHBIX yCIyr | JlomogHUTENbHbIE CEPBUCHBIE YCIYTH B cepe

1 MH(PACTPYKTYpPbI B UHAYCTPUHU rocrenpuuMcTBa. OpraHu3anysi MepONpUsTHIA.

roCTENPUUMCTBA bromxetupoBanue meponpuatuit. @opmupoBaHue
KOMaH/I 11O/l COOBITHE.

11 | 3apyOexxnas npaktuka u ctpateruu | [IpakTuka B peCTOpaHHOM U KEHTEPUHIOBOM OH3HECE.

BBIX0JIa Ha MEXKIyHapoaHble peIHKK | CTpaTerun BeIX0Ja HAa MEKAYHAPOIHBIEC PHIHKH B

B UH/YCTPHH FOCTEIIPUUMCTBA unaycrpun HoReCa. CtpaTteruu u Keichl pOCCUHCKUX
KOMIIAHUU.

12 | CnenmanbHbie BUABI YCIYT U ®opMbl peanu3ayy MPOAYKIUN U OPTaHUu3aIuH e

(hopMbI 00CITY)KUBAHUS noTpedieHUs: Ha PEANPUATUSAX TUTAHUS.
I'actpoHOMUYECKUI TypHU3M. Y CIIOBHS IUTAHUS B
Pa3IMYHBIX TUIAX OPEINPUITHI MUTaHus. MeTo bl
00cCIyKUBaHUs Ha NPEANPUATUAX OOIIECTBEHHOTO
nuTaHus. TUIIBI PECTOPAHHOTO OOCITYKUBAHUSI.
[Tponecc obcmyxuBanmst 6aHkeToB. OOCTyKUBAHUE
WHOCTPAHHBIX TYPUCTOB HA MPEANPHUSTHSIX TUTAHUS

13 | CoBepuieHCcTBOBaHHE ®a0pHUKU-KyXHHU U CTOJIOBbIE HOBOT'O (popMmara.
00CITyKMBaHUS Ha COIUAIIBHO Opranuzanus nuTaHus Ha Tpancnopre. Opranuzanus

OPHEHTUPOBAHHBIX MPEINPUATHIX | MUTAHUS B 00Pa30BATEIBHBIX YIPEKICHHSIX.

MUTaHUS Opranuzanys NuTaHus Ha TPOU3BOJICTBE.
Opranu3anys TUTaHUS B UCIIPABUTEIBHBIX
yupexaeHusx. Opranusanus MUTaHUs Ha MaCCOBBIX
MeponpusaTHsx. OpraHu3anus MUTaHNs B CHIIOBBIX
cTpykTypax. Opranusaius MUTaHus B CAaHATOPHO-
KYPOPTHBIX YUPESKICHUSIX U 3PABOOXPAHCHUN

14 | Kontpoas 1 Hai30p B chepe KonTtpons 1 Hai30p B chepe pecTopaHHOro Ou3Heca.
pecTopaHHOro 6u3Heca KonTtponupyromue opraibl 1 UX MOTHOMOYHSI.
[TpoBepka TOProBoro NpeANnpUATHs: OCHOBAaHUS U
nenu. [IpaBa KOHTPOTUPYEMBIX TPEATPUITHHA.
OdopmiieHne pe3yabTaToOB MPOBEPOK.
4. Oopa3oBaTesibHbIe TEXHOJIOTHH
Ne |HammenoBanue Buabl yueOHbIX
. O0pa3oBaTebHbIe TEXHOJIOTHH
n/n |pasnena 3aHATHH
1 Cepsuc u ynpasinenue |Jlexmus 1. O0630pHas JeKIus
KaueCTBOM B Cemunap 1. PazBepuyTas 6ecena ¢ o0cyx aeHIUEM AOKIIaIa
uaaycrpun HoReCa  |CamocrosrenbHas KoHcynbTupoBaHue u npoBepka JOMalIHiX
pabora 3aJJaHHd TOCPEJICTBOM DJIEKTPOHHOH ITOYTHI
2 KomangoobpazoBanue |JIekmus 2. O0630pHas JTeKIus
Y JTUACPCTBO CemuHap 2. PazBepuyTas 6ecena ¢ o0Ccyx)aeHuEM JOKIAIA.
CamocrosrenbHas Perienue cuTyalmoHHBIX 3a/1a4.
pabora KoHcynpTupoBanue u mpoBepKa JOManTHIX
3aJJaHUI TOCPEICTBOM JIEKTPOHHOM IMOYTHI
3  |Ynpasnenue Jlexuwms 3. O030pHas JeKIHs
OIepaLlMOHHOM Cemunap 3. PazBepnyTas Oecena ¢ 00CyKaAeHUEM JIOKIIAA.
TSI TeTbHOCTBIO CamocrosTenbHas Pemrenne cuTyanmoHHBIX 3a/1a4.
npeanpusts chepsl  |[pabora KoHcynbpTupOoBaHue 1 MpoBepKa JOMAITHUX




FOCTEIIPUUMCTBA 3aIaHUI IOCPEACTBOM DJIEKTPOHHOM IOYTHI
4 DOxoHomuKa U ¢uHaHCH |Jlekuust 4. O0630pHas TeKIus
NPEIIPUATHIA Cemunap 4. PazBepnyTas Gecena ¢ 00CyKaAeHUEM JTOKIIAA.
TOCTUHUYHOTO U CamocTosTenbHas Pemenne cutyaninoHHBIX 3a/1a4.
pecropanHoro 6usHeca |pabora KoncynpTupoBanue u mpoBepka JOMaIIHIX
3aJlaHui OCPEICTBOM 3JIEKTPOHHOM IMOYTHI
5 HR-MeHemxMeHT B Jlexums 5 O0630pHas AeKIHs
HoReCa. Cemunap 5. Pa3BepnyTas O6ecena ¢ 006Cy)aeHUEM JOKIAIA.
CamocrosrenbHas Pemenue cutyanmoHHBIX 3aa4.
pabora KoHncynbTupoBanue u npoBepka JTOMaIHuX
3aJlaHUui TOCPEICTBOM JIEKTPOHHOM IMOYTHI
6 Ynpasnenue Jlexums 6 O0630pHas JeKIus
MapKETHUHTOM H Cemunap 6 Pa3BepHyTas 6ecena ¢ o0cykIeHUEM JTOKIIAA.
MOCTpOeHUE OpeHia CamocTosTenbHas Pemenne cutyaliOHHBIX 3aa4.
OTeJIs U PeCTOpaHa. pabora KoHcynbTupoBaHue u mpoBepKa TOMAIIHUX
3aJlaHui OCPEICTBOM JIEKTPOHHOM MOYTHI
7 Crparerndeckuii Jlexnus 7 O0630pHas JeKIus
MEHEKMEHT B Cemunap 7 PazBepnyTas 6ecena ¢ o0Cyx)aeHUEM JOKIAA.
TOCTUHUYHOM U CamocTosTenbHas Pemenne cutyaniMoHHBIX 3a/1a4.
pecropaHHOM Ou3Hece |[pabota KoHcyneTupoBaHue U pOBEPKa TOMAITHUX
3aJlaHui OCPEICTBOM JIEKTPOHHOM MOYTHI
8 [udposuszarus u Jlekmus 8 O0630pHas IeKuus
WHHOBAIIMOHHBIE Cemunap 8 Pa3BepnyTas Oecena ¢ o0cyx1eHUEM JTOKIAA.
TexHosioruu B chepe  |CamocrosiTenbHAs Pemenue cutyanmoHHBIX 3a/1a4.
HoReCa paborta KoncynbTupoBanue u mpoBepka JTOMaIHuX
3aJIaHUH TTOCPEICTBOM 3JICKTPOHHOM IMOYTHI
9 [IpeanpuaumaTenbcTBO |JIekmms 9 O0630pHas JeKIus
Y yIpaBJICHUE Cemunap 9 PazBepnyTas 6ecena ¢ o0Cyx)aeHuEM JOKIAA.
pa3BUTHEM B CamocTosTenbHas Pemenne cutyaniMoHHBIX 3a/1a4.
Hospitality. pabota KoHcynbTHpOBaHKE ¥ IPOBEPKA TOMAITHUX
3aJlaHui OCPEICTBOM JIEKTPOHHOM MOYTHI
10 |Pa3Butme Jlexuus 10 O0630pHas JeKIus
JIOTIOTHUTETIbHBIX Cemunap 10 Pa3BepnyTas 6ecena ¢ o0cyx1eHuEM JTOKIAA.
YCIyT | CamocrosTenbHas Pemenue cuTyanmoHHBIX 3a/1a4.
UH(PACTPYKTYpHI B pabota KoHncynbTupoBanue u mpoBepka TOMaIHuX
UHIYCTpUHU 3a/IaHUM OCPEACTBOM DJIEKTPOHHOM MOYTHI
rOCTENPUHMCTBA
11 |3apyOexnas mpaxktuka |Jlexums 11 O0630pHas neKIus
u cTpateruu Bbixoaa Ha |Cemunap 11 Pa3BepnyTas Oecena ¢ o0cyx1eHUEM JTOKIAIA.
MEXTyHapOTHBIE CamocTtosiTenpHas Pemenue cuTyanmoHHBIX 3a/1a4.
PBIHKH B HHIyCTpUU  [paboTa KoHncynbTupoBanue u mpoBepka TOMaIHuX
TOCTEIPHIMCTBA 3aJIaHUH TIOCPEJICTBOM 3JICKTPOHHOM ITOYTHI
12 |CroenuaibHble BUIE Jlexnus 12 O0630pHas JeKIus
yCIyT U GOPMBI Cemunap 12 Pa3BepuyTas 6ecena ¢ o0cyxIeHUEM JTOKIAIA.
o0CITyKUBaHUS CamocrosTenbHas Pemrenne cutyaninoHHBIX 3a/1a4.
paborta KoHcynbTupoBaHue u mpoBepKa TOMaIIHUX
3aJIaHUH TIOCPEJICTBOM 3JICKTPOHHOM ITOYTHI
13 |CosepmencrBoBanue |Jlexnus 13 O0630pHas JTeKIus
o0Ocmy>)KMBaHUS Ha Cemunap 13 PazBepuyTas 6ecena ¢ o0Ccyx)aeHuEM JOKIAIA.
COLIUATIHLHO CamocTtosTenpHas Pemenne cuTyaniMoHHBIX 3a/1a4.
OpPHUEHTUPOBAHHBIX pabota KoHcynmeTHpOoBaHUe U TIPOBEPKA TOMAITHAX

IPEINPUATHIX

3aJlaHui MoCpcACTBOM 3J'IeKTp0HH0171 ITOYTHI




IINTaHUs
14 |Koutponb u Hag3op B |Jlexuus 14 O0630pHas TeKIus
cdepe pecropannoro |Cemunap 14 Pa3BepHyTas 6ecena ¢ o0cyxIeHUEM JTOKIIAA.
OusHeca CamocrosTenbHas Penrenue cuTyanmoHHBIX 3a/1a4.
pabora KoHcynbTHpOBaHHE U MPOBEPKA JOMAITHHX
3aJJaHHd TOCPEICTBOM JICKTPOHHOH ITOYTHI

B nmepuon BpeMEHHOro MPHOCTAHOBIECHUS TMOCEHICHHS] OOYYalOUIMMHCS TOMEIICHUH U
tepputopuu PITY mist opranusanuu yueOHOTO mpoiecca ¢ MPUMEHEHUEM dJIEKTPOHHOTO O0YUYCHHS 1
TUCTAHIIMOHHBIX  O0pa30BaTENIbHBIX TEXHOJOTMH MOTYT OBITh  HCIOJB30BaHBl  CIEAYIOLINE
00pa3oBaTeNbHbIC TEXHOJIOTHH:

— BUJICO-JICKIINH;

— OHJIAMH-JIEKI[UU B PEKUME PEATBHOTO BPEMEHU;

— DJIEKTPOHHbIE YUEOHUKH, YdeOHble TOocoOs, HayYHbIEe U3/IaHUS B 3JIEKTPOHHOM BHUJIE U JJOCTYTI
K MHBIM 3JIEKTPOHHBIM 00pa30BaTEIIbHBIM pecypcam;

— CUCTEMBI JIJIs1 SJIEKTPOHHOI'O0 TECTUPOBAHNS;

— KOHCYJIbTallM! C UCIOJIb30BAHUEM TEJIEKOMMYHHUKAIMOHHBIX CPEICTB.

5. OneHka NJIaHUPYeMbIX pe3yJbTATOB 00y4eHHUs

5.1 Cucrema oneHuBaHUSA

®opmMa KOHTPOJIA Makec. KoJIH4ecTBO 0aJ1J10B
3a ogny Bcero
padoty

Texynmi KOHTPOJIb:

- OIIPOC 5 OamioB 30 GamioB

- yJacTHe B IMCKYCCHUU HAa CEMHHApPE 5 bamioB 10 GamnoB

- KOHTpOJIbHast paboTta (TeMbl 1-7) 10 6amnoB 10 6amoB

- KOHTpOJIbHasE paboTa (Temsl 8-14) 10 6ayutoB | 10 GamnoB

ITpoMexyTouHas aTTecTalns —3a4€T ¢ OLICHKOW B 6 ceMecTpe U 3a4€T B 7 ceMecTpe. 40 6annos

Hroro 3a kaxablii cemecTp 100 6amoB

[Toxy4eHHBI COBOKYITHBII pe3yIbTaT KOHBEPTUPYETCS B TPAAUIIMOHHYIO IIIKATy OIIEHOK U B
IIKaJy OlleHOK EBpornelickoii cucTeMbl iepeHoca U HakorieHus kpenutos (European Credit Transfer
System; manee — ECTS) B cOOTBETCTBUU C TaOIHIIEH:

[Tkana
100-6amnpHast mkana | TpamuiuoHHast mKana
ECTS
95— 100 OTJINYHO A
83 -94 B
68 — 82 XOpOLIOo 3aUTEHO C
56 - 67 OBJICTBOPUTECIILHO D
50 — 55 YA P E
20-49 FX
HEYAOBJICTBOPUTCIBHO HE 3a4TCHO
0-19 F
5.2 KpuTepuu BbICTABJEHHS OLEHKH 10 JUCHUIIMHE
Bamasl/ | Ouenka no KpuTtepun oueHKH pe3yJIbTATOB 00y4eHUsl M0 AUCHUTINHE
Hlkana | aucuunInHe
ECTS
100-83/ OTJINYHO/ BricTaBisiercst 00y4aromemMycs, eCiid OH TIIy0OKO B IMIPOYHO YCBOWII TEOPETUICCKUHN H
MPAaKTUYCCKUN MaTepHalI, MOXKET MPOJAEMOHCTPUPOBATh 9TO HA 3aHATHUIX U B XOJIC
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Banael/
HMIxana
ECTS

O1eHka no Kpurepun oneHkn pe3yJibTATOB 00y4eHUs N0 NUCHUILINHE
AUCIHHUIIJINHE

AB

3a4TeHO MPOMEXXYTOYHO aTTeCTaIIH.

OO0y4arontuiicss HCUSPITHIBAIONIE U JIOTHIECKHA CTPOWHO M3JIaraeT yaeOHbI MaTepHal,
YMEET yBSI3bIBATh TEOPHIO C IMIPAKTHKOMH, CIIPABISIETCS C PEIICHUEM 3313
npodeccrnoHaNIbHON HAPaBICHHOCTH BEICOKOTO YPOBHS CII0)KHOCTH, TIPABUIIBHO
000CHOBBIBACT NPUHSATHIE PELICHUS.

CB0OOIHO OpHEHTHPYETCS B y4eOHOH U Ipo(eCcCHOHANBHON JIUTEpaType.

O1eHKa M0 AUCIMIUINHE BBICTABILIFOTCS 00yJaromeMycs ¢ y4éToM pe3yIbTaToB
TEKyIIeH ¥ IPOMEXYTOYHOH aTTeCTaIUH.

KomnereHuuny, 3akperuiéHHbIe 3a TUCHUIITMHON, C(hOPMUPOBAHBI HA YPOBHE —
«BBICOKHI.

82-68/

XOpOH_IO/ BricTaBmsiercs 06ydaromieMycsi, €Clid OH 3HaeT TEOPETHUECKUN U TPaKTUYECKUN
Marepuai, T[paMOTHO U M0 CYIIECTBY M3JaraeT €ro Ha 3aHATUAX U B XOJI€
MIPOMEXKYTOYHOM aTTECTALMU, HE TONYCKasl CYIIECTBEHHBIX HETOUHOCTEH.
OO6yuaroniuiicst npaBUIbHO MPUMEHSAET TEOPETHUECKUE MOJI0KEHUS NP PEIICHUN
MPaKTUIECKUX 3a/1a9 PO eCCHOHATBHON HANPaBICHHOCTH PAa3HOTO YPOBHS
CIIO)KHOCTH, BIIaJIeeT HEOOXOAUMBIMU JIJISl STOTO HABBIKAMH M MPUEMAMH.
JlocTaTo4HO XOPOIIIO OPHEHTHPYETCS B YIeOHOH U podecCHOHAEHON JTUTEpaType.
OreHKa Mo JUCIUTUINHE BBRICTABIIIOTCS 00ydaromeMycs ¢ Y4ETOM pe3yIbTaToB
TEKyLIEH U IPOMEXYTOUHOM aTTECTAIUH.

KommnereHnuu, 3aKkperuiéHHbIC 33 AUCIUILINHON, COPMHUPOBAHBI HA YPOBHE —
«XOPOILHI».

3a4TCHO

67-50/
D,E

Y/I0BJIETBO- BricTaBisieTcst 00yJaromeMycsi, €Ciii OH 3HaeT Ha 0A30BOM YPOBHE TEOPETHUCCKHUMA U
MPAaKTUYECKU MaTepHa, JOMyCcKaeT OTAENIbHbIC OIINOKY IIPU €r0 U3JI0KEHUH Ha
3aHATUAX U B X01€ HpOMe)KyTOIIHOI‘/II aTTeCTallnu.

OO0y4aroluiicss UCTIBITHIBACT ONPeIe/IEHHBIC 3aTPY/THEHUS B IPUMEHEHHU
TEOPETHYCCKUX TOJIOKCHUM MPH PEIICHUN TPAKTHUECKUX 3a7a4 IPO(eCcCHOHATBHOM
HaIPaBJIEHHOCTH CTAaHIAPTHOTO YPOBHS CIIOKHOCTH, BIIaleeT HEOOXOIUMBIMH IS
3TOr0 6a30BBHIMU HaBBHIKAMH U MPUEMAMH.

JleMOHCTpHpYEeT HOCTaTOYHBIN YPOBEHD 3HAHUS YIeOHOH TUTEPaTyphl IO TUCIUTUIAHE.
OreHKa Mo JUCIUTUIMHE BBRICTABIIIOTCS 00ydaromeMycs ¢ Y4ETOM pe3yIbTaToB
TEKYLIEH U IPOMEXYTOUHOM aTTECTAIUH.

Kommnerennnu, 3akperuiéHHbIC 32 TUCIUILINHON, COPMHUPOBAHEI HA YPOBHE —
«JIOCTAaTOYHBIN».

purenbHo/
3aYTEHO

49-0/
F,FX

HEY/IOBJICT- BeicTasisieTcst 00y4aroiiemMycs, eclid OH He 3HaeT Ha 0a30BOM ypOBHE T€OPETHUECKUI
U IPaKTHYECKUI MaTepuall, 10IycKaeT rpy0Oble OTMOKN P €ro U3JI0KEHUH Ha
3aHATHUAX U B X0JI€ TPOMEKYTOUHON aTTECTAlHH.

OOy4aronuiicss UCTIBITHIBACT CEPhE3HBIC 3aTPYIHEHHUS B IPUMEHEHNH TEOPETHYECKIX
TOJIOKEHHH TPH PELICHUHU MPAKTUYECKHX 3a/1a4 MPOo(deCcCHOHAIBHON HAIIPaBICHHOCTH
CTaH/IaPTHOTO YPOBHS CI0XXKHOCTH, HE BJIa/IeCT HEOOXOANMBIMHU IJISI TOTO HaBBIKAMHU U
NpUEMaMH.

JleMoHCTpHpYeT (hparMeHTapHbIC 3HaHHS y4eOHO IUTepaTyphl O TUCIUILIMHE.
O1eHKa 10 AMCIMIUINHE BBICTABILIFOTCS 00ydaromeMycst ¢ y4éToM pe3yIbTaToB
TEKyIeH 1 IPOMEXYTOYHON aTTECTALUH.

KomnereHnnun Ha ypoBHE «JIOCTaTOYHBII», 3aKPEIUIEHHBIE 32 TUCLUIUIMHON, He
c(OpMHUPOBAHBbI.

BOpHUTEIBbHO/
HE 3a4YTeHO

5.3 OueHouyHble cpeacTBa (MaTepuabl) IJIsl TeKYyIIero KOHTPOJSl YCHeBaeMOCTH,
HpOMe)KyTO‘lHOﬁ arrecranuu oﬁyqamumxcﬂ o AMCIMIIJINHE

LN~ wWNE

Bonpocs! nu1s1 3a4éra ¢ oneHkoil B 6 cemecrtpe
Cepsuc u ynpaenenne kadectsoM B naayctpun HoReCa
Komanoo6pa3oBanue 1 JTU1€pCTBO
VYnpasiieHue onepaoHHON 1eATeIbHOCTIO MPEINPUITHS cpepbl FOCTENPUUMCTBA
DKOHOMUKA M (PUHAHCHI MPEANPHUATUN TOCTUHUYHOTO U PECTOPAHHOTO OM3HEca
HR-menemxMent B HOReCa
Opranuzanus Tpyia pabOTHUKOB 3aJ10B M (DAKTOPBI, OTIPEIeNIAIONINe YCIOBHS TPy A
VYnpasieHne MapKeTHHIOM U TIOCTPOeHUE OpeH/ia OTels U pecTopaHa
Crparernueckuii MEHE)KMEHT B TOCTUHUYHOM U peCTOpaHHOM On3Hece
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Q. HudpoBuzarus u nHHOBaMOHHBIE TexHONIOTHHU B chepe HOReCa

10. HopmaruBHas 6aza oka3aHMs yCIayr OOLIECTBEHHOI'O MHTAHUS: BBl HOPMATHUBHBIX
JOKYMEHTOB, Ha3HaueHUe, copepkanue. Hopmbl U TpeOOBaHMs K OKAa3aHHUIO YCIIYT, YCTAHOBJICHHBIC
[IpaBunamMu oka3aHHs yCIyT OOIIECTBEHHOTO MUTAHUS

11.  OcobeHHOCTH OpraHH3alUU OOCITYKUBAHHS U MPEIOCTABICHUS YCIYT B MPEITPUATUIX
MUTAHUS Pa3IUIHBIX TUTIOB U KJIACCOB

12. Knaccudukanus MeTooB U GopM OOCTY)KHMBAHHS B 3aBUCHMOCTH OT THIIa W KJacca
npennpusaTus. CoBpeMeHHbIe (POPMBI B KYJIbTYpa 00CITyKUBAHHUS

13.  XapakTtepuctuka TOproBeix nomenicHuid. COBpeMEHHBIH MHTEPhEP 3aJ0B PECTOPAHOB,
kade, 6apoB. B3anMocCBs13b 3aJ10B, MPOM3BOACTBEHHBIX U TIOJICOOHBIX TTOMEIICHHA

14. O6opyaoBaHre TOProBOro U OaHKeTHOTO 3a510B. COBpeMeHHbIE TpeOOBaHUS K MeOeu.
Hoppa ocnammenust me6enbio

15.  Opranumzanusi 0OCIy)XMBaHUS TPOXKUBAIOUIMX B TOCTHHHIAX. XapaKTePHCTUKA

coBpeMeHHBIX yciyr tuna: «llIBeackuii cromy, Ou3Hec-1aHy, «BOCKPECHBIN OpaHu».

Bonpocsl 1451 3auéra B 7 ceMecTpe

1. [IpennpruHUMATENLCTBO U yIpaBlicHue pa3sutuem B Hospitality.

2. Yciyru o J0CTaBKe KyJIMHAPHOW MPOMYKIMH M KOHAUTEPCKUX U3ICIHUI 1O 3aKa3aM U
o0CTyKUBaHUIO OTpeduTesei B opuce 1 HA JOMY

3. Pa3BuTne MOMONMHUTENBHBIX YCIYT U HHGPACTPYKTYPHI B MHIyCTPUU TOCTETIPHUMCTBA

4. 3apy0OerkHasi IpaKTHKa U CTPAaTeTMH BBIXOAA HA MEXIYHAPOJIHBIE PHIHKH B UHAYCTPUH
TOCTETIPUHMCTBA

5. CnennanbHble BUABI YCIYT U GOPMBI 0OCTYKHBAHUS

6. CoBepIIeHCTBOBaHNE OOCTYKHBAHHUS Ha COIMAIBHO OPUEHTHPOBAHHBIX MPEITPUATHSIX
MUTaHUS

7. Kontposs 1 Hax30p B cepe pecTtopaHHOro OnsHeca

8. Cpencra nH(opManuy MOTpeOUTENEH: MEHIO, KapTa BUH, CEPTH(PUKATHI, JIUIICH3NUH, UX

BHU/Ibl, HABHAYCHUC, XaAPAKTCPUCTUKA. OCo0EHHOCTH COCTaBJICHHS U Oq)OpMJIeHI/Iﬂ Pa3siIMYHbIX BUJ0B
MCHIO, KapThl BUH

9. banker 3a cTOJIOM C TOJHBIM OOCITYy)XMBaHWeM OQUIMAaHTaMHU: Ha3HAYEHUE,
XapaKTepUCTHKA, 0COOEHHOCTH MOATOTOBKH U IIPOBEICHUS.

10.  BaHkeT ¢ YacTHYHBIM OOCITy’)KHBaHHUEM OQHUIIMAHTAMH: Ha3HAUYCHUE, XapaKTEPUCTHKA.
OcobeHHOCTH OpraHu3alMy U MPOBEJeHUs CBa1eOHOro OaHKeTa

11.  basuxer /mpuem/ mno Tumy (Qypuer: Ha3Hau€HUE, XapaKTePUCTHKA, OCOOCHHOCTHU
MOJITOTOBKH U OOCITY>KUBaHMsI yYaCTHUKOB OaHKeTa

12. Ocobennoctu opranuzaiuu odciayxkuBanust Hooro roga, Poxxnectsa, [lacxu

13.  banker /mpuem/ mo THUIly «KOKTEHJb)»: Ha3HAUE€HUE, XapaKTEPUCTHKA, OCOOCHHOCTU
npoBeaeHusi. Opranuzaius padboTel 6apa. OCOOEHHOCTH T0/1auu KOKTEiIel-anepruTHBOB

14.  Opranumzanus oOcnykuBaHMs OaHkeTa - uyail. XapakTepUCTHKa HallMOHAJIBHBIX
Tpaguiuii nonauu vyas B Poccuu, Aurnuu, @panmuu, SAnoHuu.

15. OcobeHHOCTM OpraHM3aluu  OOCITYXHMBaHHS KOMOMHMPOBAHHBIX /CMEIIaHHBIX/
OaHKETOB: KOKTEWIb-QypIIeT, KOKTeHIb-PypiueT-Kodpe

16. VYcayrum mo opraHM3anuMy NHTaHUS M OOCIY)KMBAaHUIO YYaCTHUKOB KOH(EpeHIHil,

ceMUHapoB, coBemaHuii u T.1. OCOOEHHOCTH CEPBHUPOBKM CTOJIOB, OOCIY’)KMBaHUS W pacyera 3a
MMUTaHUE.

17. Opranms3anus  OOCITy)KMBaHUS  TACCAXHPOB  KEJIE3HOJAOPOKHOTO, BOJHOTO U
BO3JIYIITHOTO TpaHCHOpTa. XapaKTepUCTUKA YCIYT THUIA: CTOJ-3KCIPECC, 3all IKCIPECC, PENUHCKUN
CTOJI ¥l APYTHUX, TPUMEHSIEMBIX B PECTOPaHaX MPH JKEJIE3HOIOPOKHBIX U a9POBOK3ajax.

18.  Bwuasl Typusma. Pazmemenue, opranuzanusi MUTaHUS U OOCITYXKHBaHUS WHOCTPAHHBIX
TYPHUCTOB
19. OcHoBonomnaratomas uaes crangaptos [SO-9000 u ux KUCMoONb30BaHUE B PECTOPAHHOU

MIPaKTHUKE
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20.  Peanm3zarusi KOHIEIIIMU YIIPABIICHHS KAYECTBOM B PECTOpPAHE.

21.  KopmopaTuBHas KyJlbTypa B PECTOpaHE U €€ XapaKTepUCTHUKA.

22. Ompenenenue u pa3paboTka crpareruu 0OCHyXuBaHUA. DPPEKTUBHOCTh IJIEMEHTOB
00CITyKUBaHUSI.

IIpuMepsI TeCTOBBIX 3a1aHUI

1. ITpuem — 310

a. TOPXKECTBEHHO 3BaHHBIN 3aBTpak, o0e] WM YKHH, YCTPAaMBACMBIH B YECTh KaKOTOIHUOO
0(UIINATBLHOTO JIUIA I COOBITHS

0. COBOKYNHOCTh  OONICTIPUHATBHIX  TPAaBWI, TPAAWLUN, yCIOBHH, COOJIOAaeMBIX
MIPUTJIAMIEHHBIMY JIMIIAMH B MEXJIMYHOCTHOM OOIICHUHN

B. NPa3JHUYHOE MEPONPHUSTHE, MOJUUHSIOUIUECS OINPEIEICHHOM TeMe, B COOTBETCTBUH C
KOTOpoi odopmisieTcss 3ai, pa3padaTbIBaeTCs MEHIO, CEPBHPYETCS CTOJ, COCTABIISICTCS Iporpamma
MY3bIKQJIBHOTO BBICTYIIJICHUS

2. Pa3HOBUIHOCTH NMPUEMOB:

a. 33 CTOJIOM C IOJTHBIM OOCTYXHBAHUEM, 33 CTOJIOM C YAaCTUYHBIM O0CIyXHBaHUEM, (ypIIET,
KOKTEHIIb, Yal, KOMOMHUPOBAHHBIH

0. «Pabounii 3aBTpak», «bokan Bunay, «bokan llamnanckoro», Xyp-duke, bapoekro, Obden-
Bbyger

B. busnec-nany, BockpecHsIi Opany, Koe-OpeiK, BeICKUii CTOI

r. IlpaznnoBanue PoxkaectBa, Berpeua HoBoro roma, Tatesuun Jlens, [Ipa3zguuk CsiTtoro
Banentuna, Macnenumna

CI/ITyaIII/II/I AJIsd 06cym)1elmﬂ Ha CCMUHAPCKUX 3aHATUAX

1. Uto nmoHuMaeTcs 1o TEXHOJIOTHEHN Mpoax?

2. Oxapakrepusyiite  uenoBeueckue mnoTpedHocTu. IloTpeOHOCTM  Kakoro  popa
YIOBJIETBOPSIOTCS cepoit ceppuca?

3. Kakue gakTopsl BIUSAIOT Ha BRIOOP CTpATErwu MPOJAX Typyciyr?

4. Kaxue ocHOBHBIE TOJIXO/IbI K OCYLIECTBIIEHUIO MTPOJAXK CYIIECTBYIOT B Typu3Me?

S. UYro mnpexacraBiser co00il KOHEYHBIH pe3ynbTaT MHPOU3BOJCTBEHHO-COBITOBOM jes-
TEIBHOCTHU IPU OCYIIECTBIEHUU MPOAAXK TYPYCIyr?

6. Kakumu gaHHBIME HEOOXOIUMO 00JIafaTh AJIsl YCHEIIHOTO IPOBEICHUS NMPe3eHTaLUii?

7. Kakumu mnpuemamu mOJB3YIOTCS areHThl MO JIMYHBIM TNPOAakaM B T'OCTUHUYHOMN
UHAYyCTpUH?

8. [To kakuM IpUUYMHAM MOXET COPBAThCS MIPOBEJIEHNUE TOPTOBOM NMpE3eHTAI[H?

9. C KakMMHU BO3paXKCHUSMH KJIMEHTOB MOXET CTOJKHYTHCS areHT MpH JUYHOU Mpojaxe
TOCTUHUYHBIX yCIIyT?

10. B uyem 3akiroyaeTcs OCHOBHOE DPa3Uuue MEXIy Tele(pOHHBIMH 3BOHKAMH C IIEINIBIO
MPOJAKH TOCTUHUYHBIX YCIIYT U C LB UX MPOJIBUKEHUS?

11.  Packpoiite conep’kaHHe OCHOBHBIX HpPHUEMOB 3aBEpUICHUs TeNe()OHHOIO pPa3roBopa,
CIOCOOCTBYIOLIUX MPOJIAXKE YCIYT TOCTUHUYHBIX NPEATPUATHH.

12. B 4eMm cOCTOUT yMeHHUE ClTylaTh KJIMEHTa IpU MPOBEICHUH Tesle(OHHBIX Oecen?

13. Kakue #3 MOCTyMaOImMX B TOCTUHUIBI Tele(GOHHBIX 3BOHKOB MOTYT TPUBECTH K
MIPOJaXke yciryr?

14. Kakue u3MeHeHUS MNPOU3OLUIM B MOTPEOUTENBCKUX MPEANOYTEHHUSIX U IMPUBBIUKAX
KJINEHTOB PECTOPAHOB 3a MOCJIETHUE TO/IbI?

15. Kakumm crmocoGamMu MOXKHO OCYIIECTBUTH MPOJABHKEHHE YCIYT PECTOPAHHOTO
MpEeANPUATHS?

16.  Ilepeumciurte «WU3IOMHHKH», KOTOpbIE MOTYT CJIIeJaTh IOCEHICEHHWE pecTopaHa

He3a0bIBACMBIM.
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17. Kakoe monpasneneHue TOCTHHHMIIBI 3aHMMAaeTCs Npojaxeidl kKoHdpepeHi-3amoB? Yem
XapaKTepU3yeTcsl eATEIBHOCTh 3TOTO MOAPa3ACTICHUS?

18. OnummTe OCHOBHBIC CITOCOOBI TNIAHUPOBKH KOH(MEPEHI[-3aJI0B.

19. Tlouemy KoH(epeHI-3aJl, TOJB3YIOUIMHACA HAWUMEHBIIUM  CIPOCOM,  JIOJKEH
MpeasaraTbCs AJis NPOJaku B MEPBYIO OUYepeh?

20.  Kak co3maércs pekiamMHOE OOpalieHHe MPEANPUSTAN TOCTHHUYHOW WHAYCTPHUH JUIS
MPSAMOU TTOYTOBOM PACCHUIIKHU?

21.  Oxapakrtepu3yiite ocHOBHBIE THIIBI Direct Mail kamMmanuii B rOCTHHUYHOW MH]TY CTPHH.

22.  Kaxk onpenenuTs CTOUMOCTb ayAMOBU3YaIbHON PEeKJIaMbl?

23.  Kakue mpeumMyIiecTBa UMEET KOMITbIOTEpHAs PeKJIaMa TOCTHHUYHBIX yCITyT?

IIpumepHas TeMaTHKA J0KJIA/A0B, pedepaToB
Opranuzanus 1 QyHKIMOHUPOBAHUE MAPKETUHIOBON I'PYMIIbl HA TOCTUHUYHBIX MPEANPHUATUAX
(Ha mpuMepe KOHKPETHOI'O TOCTUHUYHOIO IIPEAIPUITHS).

1. IIpoBeneHne MapKeTMHIOBOI'O ayJuTa HAa TOCTMHHUYHBIX MPEINPUATHAX (HAa MpUMepe
KOHKPETHOT'O TOCTUHUYHOI'O IIPEIPUSITHS).

2. CocraBieHue M peanu3anysl IUIJaHA MapKETUHIAa Ha TOCTUHUYHBIX MPENNpUATUAX (Ha
IpUMepe KOHKPETHOI'O TOCTUHUYHOTO MPEATPUSATHUSA ).

3. Tematuka pedepatos, J0KIa10B, ICCE:

4. Tumbl Bo3pakeHHi KIMEHTOB M CIIOCOOBI WX IMPEOIOJICHUS MPH MPOBEACHUU JTMYHOU
IIPOJAKH TOCTUHUYHBIX YCIIYT.

S. [ToBpIlIEHNE TPOU3BOAUTEIBHOCTU MPOAAK B TOCTUHUYHON UHTyCTPUU

6. CoBpeMeHHbIE TEHAECHUMH HW3MEHEHHs NMOTPEOUTENbCKUX MPEANOYTEHUH U MpPUBBIUEK
KJINEHTOB PECTOPAHOB U OApOB.

7. Opranuzanus nopasieacHuil KEUTEpUHra Ha NMPEANPUATUAX TOCTUHUYHON HHIYCTPUH
(Ha mpuMepe KOHKPETHOI'O TOCTUHUYHOTO IIPEAIPUITHS).

8. Pa3pabotka miaHa npojax OaHKETHBIX 3aJI0B M KOH(EpPEHI-3aJI0B Ha NPEANPHUITUIX
TOCTUHUYHON UHYCTPUH (Ha IPUMEpPE KOHKPETHOTO TOCTUHUYHOTO MPEANPUSATHSA).

9. Bugsl u o0ycTpoiicTBO OaHKETHBIX 3aJI0B M KOH(EpEHL-3aJ0B Ha MPEANPHITHIX
TOCTUHUYHON MHAYCTPUU (HA IpUMepe KOHKPETHOIO TOCTUHUYHOTO MPEANPUSATHUS).

10.  Opranumzanus npojak OaHKETHBIX 3aJI0B Ha MPEINPUATHIX TOCTUHUYHOW WHIyCTPUU
(Ha mpuMepe KOHKPETHOT'O TOCTUHUYHOTO IPEIPUSITHS).

11.  VYmpasreHue npoBeACHUEM JICIOBBIX BCTPEY B TOCTUHUYHOW WHAYCTPHUH.

12.  OcHOBHBIE THITHI JHYHBIX MTPOAAXK B TOCTUHUYHOW MH]TYCTPHH.

13.  BepOanbHble U HeBepOaIbHbIE KOMMYHHMKAIIUM M MX HCIIOJb30BaHUE B TOCTUHUYHOU
UHIYCTPHH.

14.  TloaroroBka M NMPOBEJCHUE MPE3EHTALNN YCIyT TOCTUHUYHOTO NMPEANPUATUS

15. TenedoHHBIN ATUKET B TOCTUHUYHON UHAYCTPHUH.

16. Tumel ¥ Ha3HaYCHHME HUCXOASIIMX TelNe(OHHBIX 3BOHKOB HAa T'OCTMHHYHBIX
MPeNNPUATHSIX.

17.  Tumel W Ha3HaueHHE TOCTYNAIOMIUX TeNe(OHHBIX 3BOHKOB HA T'OCTHHUYHBIX
MPeNNPUATHSIX.

18.  Mero/bl U IpUEMBI AKTUBHOTO CIYLIaHUS IPU NPOBEICHUH Tese(hOHHBIX Oece.

19. Opranu3zanus Tesne@oHHOW MPOJaku yCIyr B TOCTHHHUYHOM HMHIYCTpUM (Ha mpuMmepe

KOHKPETHOT'0 TOCTUHUYHOTO MPEAIPUSITHSA).

TemaTHnka 3cce

1. Opranuzanusgs U (QYHKIHOHUPOBAHWE MAPKETUHTOBON TPYMNNbl HAa TOCTUHUYHBIX
MpeanpuATHIX (Ha MpuMepe KOHKPETHOTO TOCTUHUYHOTO MPEIIpUITHS).

2. [IpoBeaeHne MapKEeTHUHIOBOTO ayAuTa HAa TOCTUHUYHBIX MPEANPUATUIX (HAa MpUMepe
KOHerTHOFO TOCTUHHUYHOT O npezmpme I/ISI).

3. CocraBneHue U peanu3alus MJIaHa MAPKETHMHTa Ha TOCTUHUYHBIX MPEANpUATUSIX (Ha
puMepe KOHKPETHOT'O TOCTUHUYHOTO MPEANPUSATHS ).
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4. Tunsl Bo3pa’keHUN KIMEHTOB M CIOCOOBI UX MPEOJOJCHUS MPU MPOBEACHUU JTHYHOU
IIPOJAXKH TOCTUHUYHBIX YCIIYT.

5. [ToBpIlIEHNE TPOU3BOAUTEIHHOCTH MPOAAXK B TOCTUHUYHON UHYCTPHH.

6. MeTobl ¥ TpUeMBbl aKTUBHOTO CITYIIaHUS TP IPOBEIEHUH Tele(hOHHBIX Oeces.

7. Opranu3zanus Tesne@OHHOW MPOJakU yCIyr B TOCTHHHUYHOM HMHIYCTpHH (Ha mpuMmepe
KOHKPETHOT'O TOCTUHUYHOI'O IIPEIPUSITHS).

8. CoBpeMeHHbIE TEHJICHIIUU H3MEHEHHS! MOTPEOUTENbCKUX MPEANOYTeHUH U MPUBBIUYEK
KIIMEHTOB PECTOPAHOB U 0APOB.

9. Opranuzanus npofak OAHKETHBIX 3aJI0B Ha MPEANPUSATHSIX TOCTUHUYHON HH]yCTPUU
(Ha mpuMepe KOHKPETHOI'O TOCTUHUYHOTO IIPEAIPUITHS).

10.  YmpaBneHue npoBeJECHUEM JEIOBbIX BCTPEY B TOCTUHUYHOMN HHTyCTPUH.

11. [Teuatnas pexsiama B TOCTUHUYHOM UH]IYCTPUHU.

12. KowmmbroTepHas pekjiamMma B TOCTUHHYHON UHIYCTPUU

3ananus 1J151 pelieHus Keic-3a1anust

Keiic

JIro6oi1 OGu3Hec, B TOM uuCIle TOCTEIPUUMCTBA U TypHU3Ma, CYLIECTBYET B PIHOYHOM cpene, U
MapKETHHTOBBIE MPOMAaxXH BCErga OOXOAATCS JOpOro Jrobdomy mpeanpustiio. OT TOTo, HACKOJIBKO
IPaBUIBHO BbBIOpaHAa pBIHOYHAs HUIIA W KaK OTCJIEKUBAIOTCS CHUTHAJIBl pPbIHKA 3aBUCUT
CyllecTBOBaHME KommnaHuu. IlpoaHanusupyiite oOmMOKM MapKeTHHra, KOTOpBIE 4Yalle BCEro
BCTpevaroTcs Ha nmpakTtuke. C ueM Bbl He coriacHbl? YTo ellle croj1a MOXKHO 100aBUTh?

JlecATh MapKETHHTOBBIX 3aIIPETOB:

1. HeocBegomienHocTs 0 KOHKYpeHTax. He jieHuTech oTCie)uBaTh, 4YTO U KaK MPOJAIOT
KOHKypeHTbl. HyXHO mpencTaBisTh, 4YeM Balle MPENJIOKECHHE MOXKET OBITh HWHTEpPEecHee s
nokynateneil. Mz0eraiite mpsiMoil KOHKYpPEHLUMH — JUI 3TOr0 HaJ0 UMETh SBHbIE MPEUMYILECTBA.
Wmure cBOIO HUITY, UMEHHO TaK M BOSHUKAIOT YHUKAIbHbBIE (DUPMBEI.

2. Bhimyck HeakTyanbHOro ToBapa/yciayr. Y MHOIMX TOBapOB M YCIyr €CThb TakK
HA3bIBAEMBIN KU3HEHHBIH LUKJI, O KOTOPOM HAaJ0 NOMHHUTH. VHaue MOXHO MpPOMYCTHUTh MOMEHT
"ymupanua" nponykra. Hamo 3apaHee momyTHO ocBaMBaTh ApYrue TOBapbl W yCiayra HpoayMaTh
neicTBusl Tpu OyIymMX H3MEHEHHSX B IPOW3BOJCTBE MOIOOpE KaapoB W opraHmzanuu. llpm
HEMOJTOTOBIEHHOCTH K CHHKEHHIO CIpOCca MPUIETCS HEKOTOPOE BpeMs BITYCTYIO OIUIaYMBaB paboTy
MIPOM3BO/JICTBA, CKJIA/Ibl, TPOJABIIOB.

3. [IpeneOpekeHne Ce30HHOCTBIO Ou3Heca. B ce30H HauBBICIIErO cCIIpoca MOXKET
nmoTpeboBaTbCsi BTpOE OOJbIE COTPYAHUKOB, YEM IMEpPUO Ce30HHOTO crnaaa!l Yerko 3amimaHupyinre,
CKOJIBKO JIOTIOJIHUTENIbHBIX COTPYJHHKOB BaM IPUJIETCS HAHATh HA MEPHOJ] aKTUBHOCTH, YTOOBI HE
MOTEPSITh BO3MOXHYIO TPHOBUTE. M CKOJIBKO MOMKHO OCTaBUTHh Ha TEPHUOJ 3aTHINbS, YTOOBI HE
IIPOTrOpeTh Ha 3apIuiare.

4. Pabora ¢ GecniepcrieKTUBHBIMU KiIMEHTaMU. [Ipy HEmpaBUIbLHOM OIpeIETICHUH 11eJIeBOI
IpyMNIbl TOTpeOUTENeH eCTh OMACHOCTh MBITAThCs "yONaXXuTh" ciydyailHbIX MOKymnatenei. Yaie Bcero
MPOAaTh UM TaK HUYErO M HE YJACTCs WM MPUOBUIL OT MPOAaXu OyJIeT HHYTOXKHOM, TaK Kak y HUX
IIPOCTO HET HACTOALIEH MOTPEOHOCTH B Balllei MPoIyKIMU. BBIsIBUTE OCHOBHBIE TPU3HAKH TTOBEAECHUS
BalMX "MCTUHHBIX" KJIMEHTOB U CTapaiiTeCh HE CBA3BIBATHCS C OCTAIbHBIMHU.

S. Henonumanue mNCUXOJOTUM KIMEHTOB. M3yunTe MeXaHW3M HpPUHSATHS PpeIIeHUs o
MOKYTKE UMEHHO Y CBOMX KJIIMEHTOB. 3/1eCh OOJIBIIYIO POJIb UTPAET JIUYHOCTH Mpoaasua. Hampumep, B
cdepe ycayr BaHO, YTOOBI MPOJAABEIl HE TOJBKO MpPEIyraJblBaj TJIaBHbIE MOOYIUTENbHBIE MOTHUBBI
PBIHOYHBIX JCHCTBHI KIMEHTOB, HO U MOT ONPEAEISATh BECOMOCTh KaKIOTO M3 MOTHBOB. | OBOPHUTH
IIPU ATOM OH MOXKET KaKUM YTOJHO SI3bIKOM, IJIaBHOE, YTOOBI OBLIO MOHATHO U "TO ey

6. HerpamotHsblit mog6op conmyTcTBYIONIMX TOBapoB. [locTaTouHO MpOU3BECTH "MO3roBOI
mTypM" BHYTPEHHHUMM CHUJIaMM, U BBIOOp CONMYTCTBYIOIIMX TOBapoB OyJeT JoruuHeiM. Hampumep,
CIO/Ia MOXXHO OTHECTH YCIIYTH PETHCTpPAaIliy, HAIMYHE PECTOPAaHOB, YCIYTH MPAadedyHOU, XUMUUCTKH
npu roctunune. He Ooifrecs skcnepumeHtupoBath. I[loMHHTE, 4YTO TPUOBUIL OT MPOJAKHU
COIyTCTBYIOIIMX TOBAPOB OBIBAET OUEHBb BECOMOI!



15

7. 3aBbIIIICHHBIC 3aTpaThl Ha pekiamy. HemnpaBWiIbHBIA BBIOOP PEKIAMOHOCHTEIS
MPUHOCUT OOJIbIIKE YOBITKH. YETKO BBISBUTE C CAMOT0 Hadajaa BO3MOXHOCTH "MOCTy4YaThCa' MMEHHO
70 CBOMX LieneBbIX norpedureneil. IlpencraBpre cede, kakue M31aHUS OHU MO-TYT YMTaTh, B KaKUX
MecTax ObIBaTh, Yb€MY MHEHUIO BEPUTh. B 3TUX HampaBlieHUsAX U ULIUTE pekiamoHocuTens. U umeiire
B BUJy, YTO B JJI0OOM OM3HEcCe, a B MAJIOM OCOOEH-HO, JIy4LIHH PEKIAMOHOCHUTENb —A3TO JIOBOJIbHBIN
KJIUEHT.

8. Henponymannoe odopmienue nomemenus. KaxaoMmy Ou3Hecy COOTBETCTBYET CBOMi
cTuiab. Bce MNpHUBBIKIM BUAETh HAa CTEHAX MAPUKMAaxepcKoil ()OTO SIMTHBIX MPHYECOK, a B
TYPUCTHUYECKOM O(rce —BHJbl 3K30THUUECKHX KypopToB. Crapaiitech, 4ToObI 0OpMIIEHHE BallIero
ouca ObUTO B OIHOM CTHJIC, a HEMPEMEHHbIE aTpUOYThl OM3HECA CO3JaBalldi HY)KHOE HAaCTPOCHHE.
Hanpumep, komnanuss World Adventures ncnosnb3yer ais TeseOHHBIX May3 My3blKy Busanbau, a
IpHUeM KIMEHTOB MPOBOJMUT B KOMHATE C aHTHKBApHOW MeOEbI0 U peaMeTaMu KopaOenbHO# yTBapH,
HEHaBs34MBO HAIIOMHHAIOLIEH O MyTelecTBUX. M Kak MOXKHO OO0JIbLIE MOJI0KUTENBHON HHPOPMALIUU
— TOKyHaTesiM JOJDKHBI OBITh BHJHBI Ballld JIMIEH3UM U CEPTH(PHKATHI, XOPOIIO IEHCTBYIOT H
OT3bIBBI OJIar0IapHBIX KJIMEHTOB

9. HeBpiroguoe pacnosnoxenue oduca. M3yuaiite cBOMX IeNeBBIX NOKyHareined U ux
npusblukd. [Ipexnae Bcero To, kak oHu OyayT 110 Bac gobuparbes. Opuc MoxeT ObITh HEAOPOTUM U
YAOOHBIM, HO YTO TOJIKY, BEb BAlllM OCHOBHbBIE KJIIMEHTHI IPOCTO HE ObIBAIOT B ATOM paiioHe! A eciu
Ballld IOKYIMATEeNd — JIIOJAM COCTOSITENIbHbIE M IEPEJBUTAIOTCS Ha MallMHE, NpU BBIOOpE oduca
IIPEyCMOTPUTE BO3MOXKHOCTh y100HON apKOBKHU. TpyIHO MPUBECTH B XOPOIIEE PACIIONOKEHHUE TyXa
KJIMEHTA, BBIHYKJEHHOTO "nuienars” 10 MUH OT MalIuHbI 0 Baiero ogduca.

10. Heymenne yunthesi Ha ommOKax. ['paMOTHBI MapKeTHHT — 3TO TPEXIE BCETO
IIOCTOSIHHBIM aHalN3 BHEUIHEW M BHYTpeHHeW cpenbl ¢pupmbl. OUKCUpYHTE Bce COOBITHS — KOTAA,
KOMY M CKOJIbKO TOBapa Npojajiy, Korja Oblin HauOousblive NpUOBLIM WM 3aTparbl. Torma y Bac
nepes riaazamu OyzeT scHas KapTHHA, a YK Balle JeJ0 - MPaBUJIBHO ONpPEIeIUTh IPUYMHBI U C/IETaTh
BBIBOJBI. Tak BBl He OyJere IMOCTOSHHO "HacTymarth Ha Te ke rpabmu", m Bam Ou3Hec Oyxaer
MIOCTEIIEHHO COBEPLICHCTBOBATHCS.

YcTHblit onpoc (BOMPOCHI 10 TeMaM/pa3/iesiaM U CHUILIMHBI)
Tewma 1. Ilnan MapkeTHHIra — OCHOBA OpraHU3alMKM CHCTEMBI MPOJABUKEHUS U MPOJAX YCIYyT B
TOCTUHUYHON UHIYCTpUU

1. Ha kaxoii BpeMeHHOI mepuon pa3zpabarbiBaeTcsl IJIaH MAapKETUHIa Ha TOCTUHUYHBIX
PEANPUATHAX?

2. OxapakTepu3yiiTe OCHOBHBIE 3Talbl pa3paOOTKH MJIaHA MApKETUHTA.

3. YTto Takoe MapKETUHTOBBIM ayIUT U KAKOBBI €T0 OCHOBHBIE COCTABIISIOIINE?

4. Kaxkue nienu npecnenyer aHanu3 KOHKYPEHITUN?

S. Uro Takoe «mpoduiab kiaueHtan? Kakyo wuHopManuioo MOXHO HaWTH B 3ITOM
JIOKyMeHTE?

Tema 2. JInynas npojaxa yciiyr B FOCTHHUYHON UHAYCTPUN

1. UYro npencrasiger coOoi TUYHAs MPoJaxka yCJIyT B TOCTUHUYHON UHAYCTpUU?

2. OxapakTepu3yiTe OCHOBHBIE TUIIBI IMYHBIX ITPOJaK B TOCTUHUYHON UHAYCTPHUH.

3. [IpuBenute nepeyeHb U AailTe XapaKTEPUCTUKY OCHOBHBIX KaTEropuil HeBepOalTbHBIX
KOMMYHHUKAIUH.

4. [Iepeuncinre 1 0XapakTEpU3yUTe 3TAIbl IPOBEIECHNS TOPTOBOM IIPE3CHTALIUU.

Tema 3. TenedonHas npojaxka yciIyr B TOCTHHUYHON MHIYCTpUU

1. OO0BsicHUTE 3HAUYEHUE ITUKETA TeIe(hOHHOTO OOIIEHUS.

2. Ha xakme Kkarteropum mOJPa3NeNAIOTCd UCXOJdAlMe TeledOHHbIE 3BOHKM Ha
TOCTUHUYHBIX MPEANPUATHIX?

3. Kakne HaBbIKM HEOOXOIUMBI MPH OCYLIECTBICHUU TeNe()OHHBIX 3BOHKOB C LENbIO
orpezieNieHUs] HOTEHIUAIbHBIX KIIMEHTOB TOCTUHUYHBIX MTPEANPUATHI?

4. OxapakTepu3yiTe OCHOBHBIE CTaJUU TPOBEACHHS Tele(OHHBIX pa3rOBOPOB IO

HAa3HAYCHUIO ACTTOBBIX BCTPCU.
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Tewma 4. [Ipomaka MpOAYKIIMHM M YCIYT PECTOPAHOB U OApOB

1. [Tepeuncnure UCTOYHUKY UHGOPMAITUH JIJIsI COCTABICHHSI «IIPOMUIIS TOCTSD PeCTOpaHa.

2. Kakue QaxToppl HEOOXOAMMO YUYUTHIBaTh MPH aHAIM3E KOHKYPEHIIMM Ha PbIHKE
pecTopaHoB?

3. OxapakTepu3yiiTe OCHOBHbIE MAPKETUHTOBbIE 3JIEMEHTHI Mpoliecca pa3paboTKU MEHIO.

4. Kakne mpueMbl KOMIOHOBKHM TPOJYKIHU PECTOPAHOB CIIOCOOCTBYIOT YBEIHUYCHHIO
npogax?

S. Kak ycranaBnuBaeTcs LieHa IaKETHOTO MPEAJIOKEHUS B pecTopaHe?

Tewma 5. [Iponaka GaHKETHBIX 3aJ10B M KOH(GEPEHI[-3aJI0B

1. [TouemMy mnpuOBUTE OT TPOBEACHHUS OAHKETHBIX MEPOMPHUSITHH YacTO IPEBBIMIACT
pUOBLIL OT OCHOBHOM JI€ATEIHHOCTH PECTOpaHa MpU FOCTUHUIIE?

2. Kakas ¢hopma GaHKETHOTrO 00CITY>KUBaHHS ABISIETCA HanbOoJee pacpocTpanEHHOM?

3. [lepeuncnure JOHKHOCTHBIE O0S3aHHOCTH YIIPABJIAIOIIETO OAaHKETHOU CITyKO00H.

4. Oxapakrepu3yiiTe OCHOBHbIE ()YHKIIUHU TOIPA3ACICHUN KeHTEepUHTa Ha TPEATPUITHIX
TOCTUHUYHON UHAYCTPHUH.

S. HazoBute u packpoiiTe coiepixaHHE OCHOBHBIX pa3/ieOB MAapKETHHIOBOIO IIJaHa

OTJeN1a KEUTEpUHTa.
Tema 6. [IpumeHeHne pekiiaMHbIX CPEACTB B TOCTUHUYHON UHAYCTPUU

1. Kakue dakTopsl HEOOXOAMMO Y4YMUTBHIBaTh IPH pPa3MELIEHUM Hapy>KHOW peKIaMmbl
MPEeANPUATHI TOCTUHUYHON UHAYCTpUn?

2. IIpuBenuTe npuMepsl BCIIOMOTaTENIBHBIX CPEJICTB HAPYKHOU PEKIIAMBI.

3. Kakue ocoOeHHOCTM HMeEeT pEeKJIIaMUPOBAHHUE  JESTENbHOCTHM  TOCTUHUYHBIX
NPEINpUATHH B ClIELMAIbHBIX U3AaHUAX (KaTajlorax, ClipaBOYHHUKAX, €XKEeTroAHuKax)?

4. HazoBute MeToap! onieHKH 3()(hEeKTUBHOCTH MEYaTHOW PEKIIAMBI.

TectoBbIe 3a1aHus

1. Kakoe w3 cruenyrommx yTBepKAeHUH o TenedoHHOM Onuu-pojaxe yciayr
TOCTETIPUMMCTBA SIBJISIETCSI BEPHBIM?

a) TeneoHHas OMUL-TIPOAAXKa BO3MOXKHA TOJIBKO Ha NPEANPHUATHUAX, BIaJCIOIINX
KOMITBIOTEPHBIM H TEJIEMapKETHHTOBBIM 000PYI0BaHUEM

b) COTPY/AHUKH, YYaCTBYIOLIHE B Tele(OHHON OIMII-TIPOAaXKe, TOKHBI 001a1aTh ONBITOM
1 OBITh OOYUYEHBI TEXHUKE TPOIAXK

c) 000 COTPYIHUK MPEANPUATHS MHIYCTPUU TOCTEIPUHUMCTBA MOXKET Y4acTBOBAaTh B
TenedOHHBIX ONMUI-TPoakax

2. Vcnonb3oBaHue MocTepoB B JJ0OOM TOCTUHMIIBI Il O3HAKOMIIEHHS TOCTEH C yciayramu
1 000pYIOBaHUSAMHU MIPEIIPHUATHS SBISETCS TPUMEPOM:

a) BHYTPEHHET0 MepUaHai3uHra

b) MIPUBIICUEHHUS [IEIEBBIX TPYII TOCTEH

c) TPAH3UTHOW pPeKJIaMbl

3. "Bbl ckazanu, yTO HOMepa B Hauleil rocTUHuIE KoM(pOpTHBI, BepHO? W BBl MpHU3HAIH

pacrosioKeHUe Hamied TOCTUHUIBI yAOOHBIM. MoOry s 3ape3epBUpPOBATh MPO-BEACHUE E€XKETOJHOMN
KOH(EpeHINH Baliei koproparuu Ha 20 gexadpsi?". DTo BEICKa3bIBaHUE SBISETCS IPUMEPOM:

a) OKOHYaHUs TeJIePOHHON MPOIaXKH MyTEM MPEAON0KEHHS

b) OKOHYaHUS Tene(OHHON MPOoAaku MyTeM CEPUM HE3HAYUTENIbHBIX COTIallleHui

c) OKOHYaHUs TeIePOHHON MPOIaXKH TyTeM 0003pEHHS

4. Kakoit tun peknampl siBisiercs HauOosiee 3(QQEKTUBHBIM s MPEANPUSTHI C

OrpaHUYCHHBIM PCKIIAMHBIM GIOI[)KCTOM?

a) TEJICBU3UOHHAS peKIaMa

b) KypHaJIbHas peKiiama

C) COBMECTHas peKjiama

5. Kakoe 13 crneayromumx yTBepKICHHUI SBISETCS BEPHBIM 10 OTHONICHUIO K )KypHaiam?

a) OO0JIBIIMHCTBO KYPHAJIOB HAllEJIEHO Ha OOIIYIO ayIUTOPUIO
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b) OO0JIBIIMHCTBO JKYPHAJIOB SBIIAIOTCS 0OIIEHAIIMOHATBHBIMU
C) KYpPHAaJIbl UMEIOT COKPAIICHHBINA MEPUOJI UCTIOIH30BaHMS IO CPABHEHUIO C ra3eTaMu

6. YueOHo-MeTOANYECKOE U HH(POPMALHOHHOE 00ecTieYyeHne TUCHHIIUHBI
6.1 Cnucok HCTOYHUKOB U JIUTEPATYPhI

Hcrounnku

OcHoOBHbIE

BoponmnoBa A.A. Cucrema aHanm3a ONAcHBIX (PAKTOPOB M KPUTHUYECKHX TOYEK KOHTPOJIIS
(HACCP) (XACCII) // CIIC KoncynwtanTlItoc. 2022.

"CAC/RCP 1-1969. Konekc Anumentapuyc. OOIIME NPUHLIUIBI THTHEHBI ITHIIEBBIX
npoayktoB" (Bmecte ¢ "Cucremoli aHanu3a OMAaCHBIX (DAKTOPOB M KPUTHYECKUX TOYECK KOHTPOJIS
(HACCP) u yxazanusimu 1o ee npumenennto") (Ipunst B 1969 roay) (c usm. ot 2003 rozga).

"MP 5.1.0096-14. 5.1. T'ocynapcTBeHHasi CaHUTApHO-3MHAEMHOJOTHYECKas ciayk06a Poccun.
Opranmzanus roccaHdnuacHyx0el Poccun. Mertoaudeckue MOAXOIBI K OpPraHU3aldd  OLIEHKU
MPOIIECCOB MPOM3BOJICTBA (M3TOTOBJICHHS) IMHINEBOM TpoayKiuu Ha ocHoBe mpuHnumnoB XACCIIL.
Metoaudeckue pekomenaanuu" (yTB. Pocriorpebranzopom 18.12.2014)

"TOCT P 56671-2015. HaunonanbHsbiii cranaapt Poccuiickoit @enepanuu. PexkoMenaanuu mno
pa3paboTKe M BHEIPCHHIO MpoIenyp, ocHoBaHHBIX Ha mpuHimnax XACCII" (yTB. m BBeICH B
neiicteue IIpukaszom Poccranmapra ot 23.10.2015 N 1627-cT)

"TOCT P MOK 31010-2021. HaunonansHsiii ctanaapt Poccuiickoit @enepannn. Hagesxxnocts
B TexHHKe. Meroabl oneHku pucka' (yTB. W BBelneH B jaeiictBue Ilpukazom Poccranmapra ot
24.09.2021 N 1011-cr)

"TOCT P 56766-2015. HauuonansHbiii crangapt Poccuiickoit @epepauun. Yciayru
oOmiecTBeHHOTO TUTaHus. [Ipomaykmusi oOIIecTBEeHHOro nmuTaHus. TpeOoBaHUS K HM3TOTOBJIICHUIO U
peanuzanuu” (yTB. ¥ BBeeH B AeiictBue [Ipukazom Poccrangapra ot 25.11.2015 N 1979-cr)

"TOCT P UCO 22000-2019. Hauuonanwubiii ctangapt Poccuiickoit ®@enepannu. Cucremsl
MEHEPKMEHTa 0€30MacHOCTH MUIIEBOW MPOAyKUIuU. TpeGoBaHMs K OpraHu3alusM, YYacTBYIOUIUM B
Lenu co3faHusl nuieBoll nmpoaykuuu" (yTB. M BBeaeH B jaelictBue Ilpukasom Poccranpapra ot
23.07.2019 N 416-cT)

VYrpasnenue mnepcoHanoM : yueOHoe mocodue / M. Muxainuna, JI.B. Marpaesa, J.JI.
Muxaiinun, A.B. bensk. - 3-e u3n. - Mocksa : M3znatenbcko-Toprosas koprnopanust «JlamkoB u Ko,
2016. - 280 c. : w1 - bubmumorp. B kH. - ISBN 978-5-394- 01749-0 ; To ke [DnekTpoHHBIN pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&i d=453363

Konecuukos, A. B. KopnopaTtuBHas KyiabTypa : yUeOHUK U MPAKTUKYyM JJIsl aKaJleMUYECKOTO
OakanaBpuata / A. B. KonecuukoB. — M. : UznarensctBo Opaiit, 2017. — 167 c¢. — (Cepus :
bakanaBp Axanmemuyeckuii kypc). https://www.biblioonline.ru/book/BDFF2BE7-104B-44E1- 95B8-
443B2AC121E7

JlornomHuTenbHbIE
VYrpasieHre MEepCOHANOM . y4eOHUK W MPAKTUKyM JUIs TPUKIaAHOTO OakamaBpuata / A. A.
JlutBuHIOK [M 1p.] ; mox pemakumei A. A. JIluTBuHIOKa. — 2-¢ W31., mepepad. u gon. — Mocksa :

WznarensctBo FOpaiit, 2019. — 498 c. — (baxanasp. [Ipuknaanoii kypc). — ISBN 978-5-9916-5550-
7. — Texkcer : anextponnsiii // DBC Opaiir [caiit]. — URL: https://urait.ru/bcode/431932

CasonoB, N.JI. Buemnsisi cpena u xoproparuBHas kynbrypa / W.JI. Ca3zonoB. - Mocksa :
Jlaboparopus kuurm, 2012. - 114 c. - ISBN 978-5-504-00440-2 ; To xe [DaekTpoHHBIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&i d=139658
Pacnopsixenne IlpaButensctBa PO ot 26.11.2019 N 2798-p (pen. ot 17.12.2021) <O6 yTBepKaeHIH
Crparerun pazBuTusi pbi0oxo3siiictBeHHOro Komruiekca Poccuiickoit denepannu Ha nepuoa 10 2030
roga> (Bmecte ¢ "[lnaHoM MeponmpusTHiA 10 peanu3alud CTPATEruy pa3BUTUS PHIOOXO3SHCTBEHHOTO
koMmIuiekca Poccutickoit denepannn Ha nepuoa 1o 2030 roxa"). Paznen 3.

JIureparypa
OcHoBHas


https://www.biblioonline.ru/book/BDFF2BE7-104B-44E1-%2095B8-443B2AC121E7
https://www.biblioonline.ru/book/BDFF2BE7-104B-44E1-%2095B8-443B2AC121E7
https://urait.ru/bcode/431932
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I'magkux, 1. B. Ynpasnenue pa3ButueM opraHusamnuu: keicel u3 koyekuun BIIIM CITOI'Y /
nox pea. . B. I'mankux ; Beicmas mkxona menemkmenta CIIOIY. - Canxr-IlerepOypr : Bricmas
mkosia MeHemkmenTa, 2009. — 456 c. - ISBN 978-5-9924-0028-1. - Tekcr : anmekTponHbiid. - URL:
https://znanium.com/catalog/product/492852 (mata oOpamenus: 13.05.2022). — Pexxum noctyma: 1o
TIOJIITUCKE.

Kneiiman, A. A. UWadpactpykrypa Typu3ma: cTpaterusi paszButus/A.A.Kneiiman,
O.B.EBpennos - Mocksa : HUL] UH®PA-M, 2015. - 386 c.ISBN 978-5-16-103266-4 (online). - Tekcr
: anexTponHbIid. - URL: https://znanium.com/catalog/product/515226 (mara obpamenus: 13.05.2022).
— Pexxum noctyma: mo mojmrcke.

Kirouenckas, M. C. YopasiieHrue nepcoHaioM TOCTUHUYHOTO PEINPUSITUS | YueOHOe TTocoome
/ N.C. KmoueBckas. — Mocka : MHOPA-M, 2021. — 386 c. — (Bwicmiee o6pa3oBaHue:
bakanaspuar). — DOI 10.12737/1077352. - ISBN 978-5-16-016010-8. - Tekcr : 3JIeKTPOHHBIN. -
URL: https://znanium.com/catalog/product/1077352 (mara oOpamenus: 13.05.2022). — Pexum
JOCTYTIA: TI0 TOATHNCKE.

JomnonaurenpHas

JlsmeBckuii, B. ®panmmsa Ha 360: OT MOKYNKHM TOTOBOM [0 CO34aHUS COOCTBEHHOW :
npakTuieckoe pykoBoacTBo / B. JlsmeBckuii. - Mocksa : Ansniuna [1PO, 2022. - 472 c. - ISBN 978-5-
907394-49-0. - Tekcr : anmekrponnbiii. - URL: https://znanium.com/catalog/product/1842389 (mara
obpamenusi: 13.05.2022). — Pexxum qoctyna: mo nomucke.

Kitouenckas, M. C. Texnonorus GopMHpOBaHUS U MPOJBIIKEHUS TOCTUHUYIHOTO MPOJYKTA :
yuebHoe nocodbue / M.C. Kmroueckas. — Mocksa : UH®PA-M, 2022. — 346 c. — (Bnicuiee
obpasoBanue: bakamaspuar). — DOl 10.12737/1225039. - ISBN 978-5-16-016737-4. - TekcT :
anekTpoHHbIA. - URL: https://znanium.com/catalog/product/1225039 (nara obpamenus: 13.05.2022).
— PexxuM gocryna: 1o noamucke.

KnroueBckas, . C. TexHosorusi GopMUpOBaHUS U TPOABIIKEHHSI TOCTUHUYHOTO TPOJIYKTA :
yueoHoe mocoome / M.C. KiroueBckas. — MockBa : UHOPA-M, 2022. — 346 c. — (Cpennee
npodeccuoHaibHoe oOpazoanue). - ISBN 978-5-16-017391-7. - Tekcr : smekrponHbiid. - URL:
https://znanium.com/catalog/product/1850731 (mara oGpamienus: 13.05.2022). — Pexxum jpoctyma: mo
TIOJIITUCKE.

6.2 Ilepeyens pecypcoB HH(POPMALMOHHO-TEIeKOMMYHUKALMOHHOM ceTH «UHTepHET».
CeteBoit napopmarmonnsiii pecypc HoReCa - https://www.horeca-magazine.ru/
MexayHaponsblit popym — BeictaBka http://justhoreca.ru/ru/

Xopeka cepBuc - https://horeca-service.com/

HanunonanbsHast ssektponHast 6ubnmuorexa (HOB) www.rusneb.ru
ELibrary.ru Hayunas snextponHas 6ubmuorexa Www.elibrary.ru
OnexTponHas 6ubnuoteka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3 IIpodeccuoHanbHbIe 6a3bl JAHHBIX U HH(POPMANMOHHO-CIIPABOYHBIE CHCTEMbI
Joctyn k mpodeccruonanbHbIM 6a3am maHuabIx: https://liber.rsuh.ru/ru/bases
HHdopMaIMOHHbIE CIIPABOYHBIE CHCTEMBI:

1. Koncynsrant [lroc
2. Tapanr


https://horeca-service.com/
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7. MaTepuaJbHO-TeXHHYECKOe o0ecnevyeHue THCIHTIINHBI

I[HH OGGCH@‘-ICHI/ISI JUCHUIIIINHBI HCIOJIB3YCTCA MaTCprUaAJIbHO-TCXHUYCCKAA 6a3a
00pa30BaTEeNbHOTO YUPEKICHUS: yueOHbIe ayAUTOPUM, OCHAIIEHHBIE KOMIIBIOTEPOM U MPOEKTOPOM
AJI1 JEMOHCTpalun y‘-Ie6HLIX MaTCpHUaJIOB.

CocTtaB mporpaMMHOTO 00€CTICUCHUS
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

8. O0ecnieuenne 00pa3oBaTEIbHOIO MpoLecca JJIsl JUI ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMU
310POBbSI H HHBAJIWI0B

B xonme peamuzaumMy JUCHUIUIMHBI MCIOJNB3YHOTCS CIEAYIOIIUE JOINOJHUTEIbHBIE METO/BI
o0OydeHusl, TEKYyIIEro KOHTPOJSI YCIEBAEMOCTH W MPOMEXKYTOUHOH arTecTaluu OO0y4aromuxcs B
3aBUCHUMOCTH OT UX UHIUBUAYAIbHBIX OCOOEHHOCTEN:

® Uil CJENBIX W CIAa0OBUIAIIMX: JIEKIUU O(GOPMIISIOTCS B BUAE SJIEKTPOHHOTO JTOKYMEHTA,
JTOCTYITHOTO C TIOMOIIBIO KOMITBIOTEPA CO CHEIHUATM3HPOBAHHBIM IPOTPAMMHBIM OOECTIIeUeHHEM;
MUCHMEHHBIC 33/IaHUSl BBHIMOIHAIOTCS HAa KOMITBIOTEPE CO CHEIHMAIM3UPOBAHHBIM POTPAMMHBIM
o0ecrieueHneM WM MOTYT OBITh 3aMEHEHBl YCTHBIM OTBETOM; OOECIIEUMBACTCS WHIUBUAYaJIbHOE
paBHOMepHOE ocBemeHue He MeHee 300 JIOKC; U BBIMOTHCHHS 3aJaHusl TPH HEOOXOIMMOCTH
MIPEIOCTABIIACTCS YBEIMYMBAIOIIEE YCTPONCTBO, BO3MOXKHO TakKK€ MCIIOJIIb30BAHHE COOCTBEHHBIX
YBEIIMYUBAIOIIUX YCTPOUCTB; MMCHbMEHHBIE 3a1aHUs 0O(POPMIISIOTCS YBEITHUCHHBIM IIPH(PTOM; IK3aMEH
1 3a4€T MPOBOJATCS B YCTHOUM (pOpME UITH BBIMOIHAIOTCS B MUCBMEHHOM (popME Ha KOMITBIOTEPE.

o ISl TIyXUX U CIaOOCHBIIANINX: JIEKIUH OQOPMIISIOTCS B BHJE 3JIEKTPOHHOTO JOKYMEHTa,
nub0  TPeNoCTaBIseTCS  3BYKOYCHUJIMBAIOLIAs — ammaparypa HMHIWBUIYaJbHOTO  IOJIb30BAHMS,
[IMCbMEHHBIE 3aJlaHUsl BBINOJHIIOTCS Ha KOMIIbIOTEpE B NHUCbMEHHOW (opMe; dK3aMEeH U 3auéT
MIPOBOSTCS B MUCbMEHHOM (popMe Ha KOMITBIOTEpE; BO3MOKHO MPOBEACHNE B (hOpMe TECTHPOBAHUSI.

e [UIsl JIUI[ C HAapYUICHUSMH OIOPHO-IBHUIaTEILHOTO ammapara: JeKUUu OGOpPMIISIIOTCS B BHIE
AJIEKTPOHHOTO JOKYMEHTa, JOCTYIHOIO C TIIOMOIIBI0O KOMIIBIOTEPA CO CIEHUATU3UPOBAHHBIM
IPOrpaMMHBIM ~ OO€ClieYeHHEeM; TMHCbMEHHBIE 33/JaHUsl  BBINOJHAIOTCS Ha KOMIIBIOTEpE CO
CHeHaTIN3UPOBAHHBIM NPOTPAMMHBIM O0€CIIeUeHUEM; dK3aMeH U 3a4€T MPOBOAITCA B YCTHOU (hopMme
WM BBITIOJIHAIOTCS B MIUCbMEHHOM (popMe Ha KOMIIBbIOTEpE.

[Ipn HEOOXOIMMOCTH MpeRyCMaTpUBACTCS YBETMUEHUE BPEMEHHU ISl IOATOTOBKU OTBETA.

[Iponienypa mpoBeneHHs MPOMEKYTOUHON aTTeCTallMM JUIsl OOydaroIIMXCs yCTaHABIMBACTCS C
y4€TOM MX MHJMBUIYaJbHBIX McuXopusnueckux ocodeHHocre. IlpomexxkyTouHas arrectanus MOXKET
MIPOBOAMTHCS B HECKOJIBKO 3TAIOB.

[Ipn npoBeaeHMM MpoLEAYphl OLIEHWBAaHUS pE3yJabTaTOB OOY4YEHMsI MpeaycMaTpuBaeTcs
HCIOJIb30BaHNE TEXHUYECKHX CPEACTB, HEOOXOAUMBIX B CBSA3M C MHAMBHUIYATIbHBIMH OCOOCHHOCTSIMHU
oOyyaromuxcsi. OTH CpeACTBa MOTYT OBbITh MNPEAOCTAaBICHBbl YHHUBEPCUTETOM, WJIH MOTYT
HCIOJIb30BaThCsl COOCTBEHHBIE TEXHUUECKUE CPEICTBA.

[IpoBenenue mpoueaypsl OLEHUBAHUS PE3yabTaTOB OOYUYEHHS JOIYCKAeTCsl C MCIOJIb30BAaHUEM
JMCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHIA.

ObecnieunBaeTcsi JOCTyll K HWH(GOPMALMOHHBIM M OubinorpapuyeckuM pecypcaM B CETU
WuTepHer 11 Kaxaoro odydatomierocs B popMax, alaiTHPOBAHHBIX K OTPAaHUYCHHUSIM MX 3/I0POBbS U
BOCTIPHUSTHS HHPOPMAIINH:

e ISl CIIENBIX MU CIHA0OBUIANIMX: B MEYaTHOM ¢opMe yBelIMUeHHBIM MIpUPTOM, B dopme
9JIEKTPOHHOTO JIOKYMEHTa, B (hopMme ayanodaiina.

® JIUIsl TITyXUX U CJIa0OCIBIIAIIUX: B Ie4aTHOU opme, B GOopMe HIIEKTPOHHOTO JOKYMEHTA.

® 1151 00YYaIOLINXCSl C HapYILICHUSIMU OMOPHO-/IBUraTeIbHOTO ammapara: B MeyaTHoil gpopme, B
(dhopme 2eKTPOHHOTO JOKYMEHTa, B popMme aynanodaiina.
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Y4eOHbIC ayIUTOPUU IS BCEX BHJIOB KOHTAKTHOM M CaMOCTOSTEIBHOW pa0OThI, HaydHas
OubnroTeka W WHBIC TOMEIICHHS JUIsi OOYYeHHsI OCHAIEHBI CIEIUAIBHBIM O0OpYyIOBAaHHUEM H
y4eOHBIMHA MECTAMH ¢ TEXHHYECKUMHU CPEJICTBAMHU O0yUCHUS:

® ISl CJICTIBIX W CIA0OBHASIINX: YCTPOMCTBOM JJII CKAHUPOBAHUS M YTCHHUS ¢ Kamepoil SARA
CE; nucruteem Bpaitns PAC Mate 20; npunatepom Bpaiins EmBraille ViewPlus;

o Ul TIYXUX M CIa0OCIBIMAIINX: aBTOMATH3UPOBAHHBIM pPAa0OYUM MECTOM JUIs JIIOJEH C
HapyIICHHEM CTyXa U CIabO0CIBIIIANINX; aKYCTUIECKHI YCUIUTENh U KOJIOHKH;

o isi OOYyYarONMXCsS C HapYUICHUSIMH OIOPHO-IBUTATEILHOTO ammapaTa: TepeIBUKHBIMHU,
peryinupyeMbiMu  3proHoMudeckumu napramu CH-1; KOMIBIOTEPHOH TEXHHKOW CO CIEIUATBHBIM
IPOrPaMMHBIM 00ECTICYCHHEM.

9. MeToauuecKue MaTepuaJibl

9.1 InaHbl ceMUHAPCKHUX 3aHATHH

Tema 1 CepBuc u ynpanjenue kadectsoM B unaycrpuun HoReCa

VYnpasnenue ceppucom. Opranuzanust oocinyxuBanus. QOpMHPOBAHNE U Pa3BUTHE KIMEHTCKUX
orHorreHuit. CTaHIapThl cepBuca: pa3padboTka u BHeapenue. HOReCa B cucteme «win-winy. Padota ¢
«TpyIHBIMM» TocTsAMHU. Pa3zpaboTka cepBucHOM Mojnenu. Pacuer 3atpar Ha cepuc. [luarHoctuxa
a¢dexkTUBHOCTH yIipaBieHus cepBucoM. [IpaBoBoe perynupoBanue B HoReCa.

Jluteparypa
OcHoBHas

I'mankux, Y. B. Ynpasnenue pa3ButueM opraHusanuu: keicsl u3 kowieknuu BIIIM CIIoI'Y /
noxn pen. W. B. I'magkux ; Beicmmas mkona menemkmenta CIIOIY. - Cankr-IletepOypr : Briciias
mKoja MeHemkmenTa, 2009. — 456 c. - ISBN 978-5-9924-0028-1. - Tekct : snexTponHslid. - URL:
https://znanium.com/catalog/product/492852 (mata obpamenus: 13.05.2022). — Pexxum noctyma: mo
TIOJIITHCKE.

Kneitman, A. A. UWnadpactpykrypa Typusma: crpaterus pasBurtus/A.A.Kneiiman,
O.b.EBpennos - Mockga : HULl UHD®PA-M, 2015. - 386 c.ISBN 978-5-16-103266-4 (online). - Tekcr
: anexTpoHHbIiA. - URL: https://znanium.com/catalog/product/515226 (nara obpamenus: 13.05.2022).
— PexuM gocryna: 1o noamucke.

Kmrouesckas, U. C. YpaBneHue nepcoHagoM FOCTUHUYHOTO IPEANPUATHS | yueOHOe mocodue
/ N.C. KmoueBckasi. — MockBa : UHOPA-M, 2021. — 386 c. — (Bwicuiee o6pa3oBaHue:
bakanaBpuar). — DOI 10.12737/1077352. - ISBN 978-5-16-016010-8. - Tekct : 3J€KTPOHHBIH. -
URL: https://znanium.com/catalog/product/1077352 (mara o6pamenusi: 13.05.2022). — Pexum
JOCTYTA: 110 MOATHUCKE.

JomnonauTenpHas

JlsmeBckuii, B. ®panmmza Ha 360: OT MOKYNKH TOTOBOM N0 CO3/laHUsT COOCTBEHHOM :
npakTuyeckoe pykoBoacTBo / B. Jlsmesckuii. - Mocksa : Aneniuna [1PO, 2022. - 472 c. - ISBN 978-5-
907394-49-0. - Tekcr : snekrponnsiit. - URL: https://znanium.com/catalog/product/1842389 (nara
obpamienusi: 13.05.2022). — Pexxum gocTyria: 1mo moanuckKe.

Kirouesckas, U. C. Texnonorus GopMupoBaHUS U MPOJBHKEHUS TOCTUHUYHOTO MPOAYKTA :
yueOHoe mocobue / U.C. KmoueBckas. — Mocksa : UHOPA-M, 2022. — 346 c. — (Bricuee
oOpazoBanue: bakamaBpuar). — DOl 10.12737/1225039. - ISBN 978-5-16-016737-4. - Tekcr :
anexktpoHHbd. - URL: https://znanium.com/catalog/product/1225039 (nata obpamenus: 13.05.2022).
— Pexxum noctymna: mo mojmnucke.

KimoueBckas, U. C. TexHonorus GpopMHUpOBaHUSI W MPOJBMKEHUS TOCTHHUYHOTO TPOIYKTA :
yuebnoe nocobue / U.C. KmroueBckas. — Mocksa : UHOPA-M, 2022. — 346 c. — (Cpennee
npodeccnonamsHoe obpazoBanue). - ISBN 978-5-16-017391-7. - Tekct : amekrponnbrii. - URL:
https://znanium.com/catalog/product/1850731 (mara oOGpamenwus: 13.05.2022). — Pexxum poctyma: mo
TIOJTITHICKE.
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Tema 2. Komangoo0pa3oBanue u JuIepCcTBO

HaBpiku kOMaHIHOTO B3aUMOJEHCTBUS M KOMMYHHUKAaTHBHOM KOMIIETEHTHOCTH. Jlydiiue
MPAaKTUKH JIUACPCTBA M COOCTBEHHBIM mpuMep. OCOOCHHOCTH OpraHM3allMOHHBIX W3MCHEHHWH B
ouznece. D¢ (eKkTUBHOCTh dYepe3 TpaHC(HOpPMAIMIO OPICTPYKTYpHI OTelIst M pectopana. Mojenu
KOMIICTEHIIM COBPEMEHHOTO PYKOBOJHTENSI TOI-YpOBHsA. KiltoueBble HAaBBIKM Ui JIOCTHKCHHUS
pesynbTata B HOReCa. DOMonmoHanbHbI HHTEIUIEKT B YIIPABICHUH COBPEMEHHBIMU KOMaHJaMH.
Jluteparypa
OcHoBHas

I'magkux, 1. B. Ynpasnenue pazButueMm opraHuzaruu: kercol u3 koyueknuun BIIIM CIIOIY /
non pea. WM. B. I'mankux ; Beicmas mkona menemkmenta CIIOIY. - Canxr-IlerepOypr : Bricmas
mkosia MeHemkmenTa, 2009. — 456 c. - ISBN 978-5-9924-0028-1. - Tekcr : anmekTponHbIid. - URL:
https://znanium.com/catalog/product/492852 (nara oGpamienus: 13.05.2022). — Pexxum goctyna: 1o
TIOJIITUCKE.

Kneiiman, A. A. HWadpactpykrypa Typu3ma: cTpaterusi paszButus/A.A.Kneiiman,
O.B.EBpennos - Mocksa : HUL] UH®PA-M, 2015. - 386 c.ISBN 978-5-16-103266-4 (online). - Tekcr
: anextpoHHbId. - URL: https://znanium.com/catalog/product/515226 (agara obpamenus: 13.05.2022).
— Pexxum noctyma: mo mojmmcke.

Kirouesckas, U. C. YipasieHue nepcoHagoM TOCTUHUYHOTO MPEANPUITHS : yueOHOe TocoOue
/ N.C. KmoueBckas. — Mocka : MHOPA-M, 2021. — 386 c. — (Bwicmiee oOpa3oBaHue:
bakanaspuar). — DOI 10.12737/1077352. - ISBN 978-5-16-016010-8. - Tekcr : 3JIeKTPOHHBIN. -
URL: https://znanium.com/catalog/product/1077352 (mara ob6pamenus: 13.05.2022). — Pexum
JOCTYTIA: TIO TTOAIHCKE.

JlononHUTEbHAS

Jlsmesckuii, B. ®panmmsza Ha 360: OT HOKYNKM TOTOBOH /0 CO3JaHHS COOCTBEHHOH :
npakTuieckoe pykoBoacTBo / B. JIsmeBckuii. - Mocksa : Ansniuna [1PO, 2022. - 472 c. - ISBN 978-5-
907394-49-0. - Tekcr : anmekrponnbid. - URL: https://znanium.com/catalog/product/1842389 (mara
obparenus: 13.05.2022). — Pexxum qocTyma: mo mojAmnucke.

Kmrouesckas, U. C. Texnonorust GopMupoBaHusi ¥ TMPOABHKECHHUS TOCTUHHYHOTO TPOIYKTA :
yuebHnoe nocodbue / M.C. Kmroueckas. — Mocksa : UH®PA-M, 2022. — 346 c. — (Bnicuiee
obpasoBanue: bakamaspuar). — DOl 10.12737/1225039. - ISBN 978-5-16-016737-4. - TekcT :
anekTpoHHbIH. - URL: https://znanium.com/catalog/product/1225039 (nara obpamenus: 13.05.2022).
— PexuM gocryna: 1o noamucke.

Kitouesckas, U. C. Texnomorusi popmupoBaHusl U TPOABUKEHUS TOCTUHUYHOTO MPOAYKTA :
yuebnoe mocobue / M.C. KmroueBckas. — MockBa : UHOPA-M, 2022. — 346 c. — (Cpennee
npodeccuonansHoe obpazoBanue). - ISBN 978-5-16-017391-7. - Tekct : snekrponnsiii. - URL:
https://znanium.com/catalog/product/1850731 (mata obpamenus: 13.05.2022). — Pexxum pocrtyna: mo
TIOJIITUCKE.

Tema 3. VYnpasiaeHue oOnepanuoOHHOM [IeAAITEIbHOCTHIO  NpeanpusaTus  chepsol
rocTenpuuMcCTBa

ITocTpoeHne Ou3HEC-IPOLECCOB B TOCTUHUYHOM M pecTOpaHHOM OusHece. [IpoueccHslit moaxon
K YNpaBJIEHUIO PECTOpaHOM U oTesneM. CepBUCHBIN U MPOU3BOACTBEHHBIN MPOLECCH HAa MPEANPUITUN
UHIYCTpUM  TrocTenpuuMmcTBa. [lnaHupoBaHMe  ONEpalMOHHOM  JEATENBHOCTH.  bepexnuBoe
ITPOU3BOJICTBO.
JIureparypa
OcHoBHas

I'mankux, U. B. Ynpasnenue pa3zButueM opranuzanuu: keicsl u3 komekiuu BIIM CIIOI'Y /

noxn pen. WM. B. I'magkux ; Beicmas mkona menemxkmenta CIIOIY. - Cankr-IletepOypr : Boicmias
mkoja MeHemkmenTa, 2009. — 456 c. - ISBN 978-5-9924-0028-1. - Tekct : anekTpoHHsbIid. - URL:
https://znanium.com/catalog/product/492852 (mata obpamenus: 13.05.2022). — Pexum goctyma: mo
MIOATIUCKE.
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Knetiman, A. A. Wuadpactpykrypa Typusma: crparerusi pas3Butus/A.A.Kneiiman,
O.B.EBpeunos - Mocksa : HUL] UH®PA-M, 2015. - 386 c.ISBN 978-5-16-103266-4 (online). - Tekcr
: anektpoHHbI. - URL: https://znanium.com/catalog/product/515226 (nata ob6pamenus: 13.05.2022).
— PexuM gocryna: 1o noamucke.

Kirouesckast, U. C. YnpapneHue nepcoHaaIoM FTOCTHHHYHOTO IPEANPUSITHS | y4eOHOE MTOco0ue
/ U.C. Kmoueckas. — MockBa : UH®OPA-M, 2021. — 386 c. — (Bwicmiee oOpa3oBaHue:
bakanaspuar). — DOI 10.12737/1077352. - ISBN 978-5-16-016010-8. - Tekct : 3JI€KTPOHHBIM. -
URL: https://znanium.com/catalog/product/1077352 (mata o6pamenus: 13.05.2022). — Pexum
JOCTYTIA: TI0 TIOIHCKE.

JononuurenbHas

JIsmesckuii, B. ®panmmsa na 360: OT MOKYNKH TOTOBOH 10 CO3JaHHMsI COOCTBEHHOM :
npakTuyeckoe pykoBoactBo / B. Jlsmesckuii. - Mocksa : Aneniuna [1PO, 2022. - 472 c. - ISBN 978-5-
907394-49-0. - Tekcr : anexktponHbid. - URL: https://znanium.com/catalog/product/1842389 (mara
obpamienust: 13.05.2022). — Pexwum qocTymna: mo moAmnucKe.

Kirouesckas, . C. TexHonorusi GopMupoBaHusI ¥ TPOJBUKCHHUS TOCTUHHYHOTO TPOJIYKTA :
yuebnoe mocodbue / M.C. Kmoueckas. — MockBa : UH®PA-M, 2022. — 346 c. — (Bwicmiee
obpasoBanme: bakamaspuar). — DOl 10.12737/1225039. - ISBN 978-5-16-016737-4. - Tekcr :
anekTpoHHbIA. - URL: https://znanium.com/catalog/product/1225039 (mara oopamenwus: 13.05.2022).
— Pexxum noctyma: mo mojnmcke.

Kimtouenckas, . C. TexHomorus GpopMupoBaHUS ¥ TPOABUKCHHUS TOCTHHUYHOTO MPOIYKTA :
yuebHoe mocobue / U.C. KmoueBckas. — Mocksa : UHOPA-M, 2022. — 346 c. — (Cpennee
npodeccuonanpHoe obpazoBanue). - ISBN 978-5-16-017391-7. - Tekct : anmekrponnbii. - URL:
https://znanium.com/catalog/product/1850731 (marta o6pamenus: 13.05.2022). — Pexxum goctyna: mo
TIOJIITUCKE.

Tema 4. JxoHOMUKA ¥ GUHAHCHI MPEINPUATHI TOCTHHUYHOTO H PECTOPAHHOI0 OM3Heca
DKOHOMHMKA TOCTUHHUYHOTO U pecTtopaHHoro OusHeca. [lokazatenu u otuérel mist HoReCa.
®uHAaHCOBOE «3/I0POBHE» KOMITAHUH. [[BMKEHUE TEHEKHBIX CPEACTB U OTUET O MPHUOBLIAX U yOBITKAX.
Cebectoumocts mpoaykiuu u yciuyr. Cuctema OromkerupoBanus B HOReCa. Llentpol punancoBoii
OTBETCTBEHHOCTH B PECTOPAHE M OTeJe. YUET 10 IIEHTPaM OTBETCTBEHHOCTH.
JIureparypa
OcHoBHas

I'mankux, M. B. Ynpasnenue pazButuem opranuzanuu: keicsl u3 komekuu BIIM CIIOIY /
noxn pen. W. B. I'magkux ; Beicmas mkona menemxkmenta CIIOIY. - Cankr-IletepOypr : Boicmias
mKosia MeHemkMenTa, 2009. — 456 c. - ISBN 978-5-9924-0028-1. - Tekcr : snektponHsiid. - URL:
https://znanium.com/catalog/product/492852 (mata obparmenus: 13.05.2022). — Pexum goctyma: mo
MIOJIITHUCKE.

Knetiman, A. A. Wudpactpykrypa Typusma: crparerusi paszsutus/A.A.Kieiiman,
O.B.EBpennos - Mockgsa : HUIT MH®PA-M, 2015. - 386 c.ISBN 978-5-16-103266-4 (online). - Tekcr
: anektpoHHbIi. - URL: https://znanium.com/catalog/product/515226 (nata oOpamenus: 13.05.2022).
— Pexxum noctyna: mo momnucke.

Kirouesckas, U. C. YipasieHue nepcoHaaIoM TOCTUHUYHOTO MPEANPUSITHS : yaeOHOe TTocoOune
/ W.C. KmioueBckas. — MockBa : UH®PA-M, 2021. — 386 c. — (Bsicmiee oOpa3oBaHue:
bakanaspuar). — DOI 10.12737/1077352. - ISBN 978-5-16-016010-8. - TekcT : 3/1€KTPOHHBIH. -
URL: https://znanium.com/catalog/product/1077352 (mara oOpamenus: 13.05.2022). — Pexum
JOCTYTIA: TIO TIOAITHCKE.

JlononaurenbHas

Jlsmesckuii, B. ®panmmza Ha 360: OT MOKYNKH TOTOBOM 10 CO3JaHHsI COOCTBEHHOM :
npakTuyeckoe pykoBoacTBo / B. Jlsmesckuii. - Mocksa : Anenuna [1PO, 2022. - 472 c. - ISBN 978-5-
907394-49-0. - Tekct : snektponHbiit. - URL: https://znanium.com/catalog/product/1842389 (nara
obpamienus: 13.05.2022). — Pexwum qocTtymna: mo noAmnucKe.
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Kirouesckas, 1. C. TexHomorust GopMUpOBaHUS U TMPOJIBMKEHUS] TOCTUHUYHOTO TPOIYKTA :
yaebHoe mocobue / N.C. KmroueBckas. — MockBa : UH®PA-M, 2022. — 346 c. — (Bricmiee
obpasoBanme: bakamaspuar). — DOI 10.12737/1225039. - ISBN 978-5-16-016737-4. - Tekcr :
anekTpoHHbIA. - URL: https://znanium.com/catalog/product/1225039 (mara oOpamenwus: 13.05.2022).
— Pexxum noctyma: mo mojmucke.

Kimouesckas, M. C. Texuonorus GpopMupoBaHHsS U MPOJBMKEHUS TOCTUHUYHOTO IMPOIYKTA :
yueOHoe mocobue / M.C. KmroueBckas. — Mocksa : UHOPA-M, 2022. — 346 c. — (Cpennee
npodeccuonansHoe obpazoBanue). - ISBN 978-5-16-017391-7. - Tekct : anekrponnbiii. - URL:
https://znanium.com/catalog/product/1850731 (mata obpamenus: 13.05.2022). — Pexxum goctyna: mo
TIOJIITHCKE.

Tema 5. HR-menemx:xment B HoReCa.

Tpennst HR-cTpaTernn B TOCTHHHMYHOM W pecTopaHHOM OwusHece. OpraHuzallOHHOE
npoekTupoBanue s ynpasmstrommux B HOReCa. IlpodwmnupoBanme nomkHoctedl.  Mogenb
KOMITETEHIIMI U MOTHBAIMOHHBIN Npoduiab ¢ y4éToM crenu(puKd TOCTUHUYHOIO U PECTOPAHHOTO
ouzneca. HaiiMm mnepconana. Kaapsl B TOCTMHHYHOM M pecTOpaHHOM OusHece. TpeboBaHuUs
npodeccnoHanbHbIX CcTaHaapToB. Pabora ¢ corpyaHukamu. BosneuenHocTs. HactaBHHMuEcCTBO.
[TpousBoauTebHOCTE. YTpaBieHue >PPEKTHBHOCTBIO COTPYAHMKA. MOTHBAIMS W TEXHOJOTHH
ctumyiupoBanusi nepcoHasia B HOReCa. OOyuenue wu pa3Butue mnepconana. Cnenuduka
KOPIIOPAaTHBHOM KYJIBTYPbI B TOCTHHHYHOM M PECTOpPAaHHOM OH3HEce.

Jlureparypa
OcHoBHas

I'maaxux, Y. B. Ynpasnenue pazButuemM opranuzanuu: keiicsl u3 xomwiekuu BIIIM CIIoI'Y /
nox pen. U. B. I'magkux ; Beicmas mkona menemxkmenta CIIOIY. - Cankr-IletepOypr : Boicmias
mkosia MeHemkmenTa, 2009. — 456 c. - ISBN 978-5-9924-0028-1. - Tekcr : anmekTpoHHbIid. - URL:
https://znanium.com/catalog/product/492852 (mara oOpamenus: 13.05.2022). — Pexxum noctyma: 1o
MIOJIITUCKE.

Kneiiman, A. A. HWadpactpykrypa Typu3ma: cTpaterusi paszButusi/A.A.Kneiiman,
O.B.EBpennos - Mockgsa : HUIT MH®PA-M, 2015. - 386 c.ISBN 978-5-16-103266-4 (online). - Tekcr
: anektpoHHbIi. - URL: https://znanium.com/catalog/product/515226 (nata oOpamenus: 13.05.2022).
— Pexxum noctyna: mo mojmnucke.

Kirouesckas, U. C. YipasieHue nepcoHaaoM TOCTUHUYHOTO MPEANPUSITHS : yaeOHOe TTocoOune
/ W.C. KmroueBckas. — MockBa : UH®OPA-M, 2021. — 386 c. — (Bwicmiee oOpa3oBaHue:
bakanaspuar). — DOI 10.12737/1077352. - ISBN 978-5-16-016010-8. - TekcT : 3JI€KTPOHHBIH. -
URL: https://znanium.com/catalog/product/1077352 (mara oOpamenus: 13.05.2022). — Pexum
JOCTYTIA: TIO TIOATHCKE.

JlononmauTenbHas

Jlsmesckuii, B. ®panmmza Ha 360: OT MOKYNKH TOTOBOM 70 CO3/JaHHsI COOCTBEHHOM :
npakThyeckoe pykoBozcTBo / B. Jlsmesckuit. - Mocksa : Anenuna [1PO, 2022. - 472 c. - ISBN 978-5-
907394-49-0. - Tekcr : snmektpoHHbIi. - URL: https://znanium.com/catalog/product/1842389 (mara
obpamenusi: 13.05.2022). — Pexxum qoctyna: mo nomucke.

Knrouesckas, U. C. Texnonorust GopMHUpoBaHUsS U MPOJBUKEHUS FOCTUHUYHOIO MPOAYKTA :
yuebHoe mocobue / W.C. KmroueBckas. — MockBa : UH®PA-M, 2022. — 346 c. — (Bricmiee
obpasoBanue: bakamaspuar). — DOI 10.12737/1225039. - ISBN 978-5-16-016737-4. - TekcT :
anexTpoHHbId. - URL: https://znanium.com/catalog/product/1225039 (nata obOpamenus: 13.05.2022).
— Pexxum goctyna: mo moamnucke.

Kimouesckas, M. C. Texnonorus ¢GpopMupoBaHHs M NMPOJABMXKEHUS TOCTUHUYHOTO TNPOJYKTA :
yuebnoe mocobue / M.C. KmroueBckas. — MockBa : UH®OPA-M, 2022. — 346 c. — (Cpennee
npodeccuonansHoe obpazoBanue). - ISBN 978-5-16-017391-7. - Tekct : snekrponnbiii. - URL:
https://znanium.com/catalog/product/1850731 (mata obpamenus: 13.05.2022). — Pexxum goctyna: mo
TIOJIITHCKE.
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Tema 6. YnipaBiieHre MAPKEeTHUHIOM U MOCTPOeHHe OPEeH/Ia OTeJIsl U pecTOpaHa

Pa3zpaboTka MapKeTHHTOBOW CTpaTeTMH OTENs M pecTopaHa. AHaiHM3 1LEJIeBOH ayAUTOPUH U
KOHKYpeHTOB. Konmenmwus, HeWMuHT, (UPMEHHBIH CTUIbL U OpeHa-Oyk. PaspaboTka akiuii u
IporpamMMm JIOSUTBHOCTH OTelsl U pectopana. Digital-mapkerunr. Pa3pabotka caiita, jaugoreHeparus.
Hactpoiika kammnanuii B conuanbHbix ceTsax. Ouenka 3(peKTHBHOCTH MapKeTUHTa. AHAIU3 OTIa4H OT
Pa3IUYHBIX KaHAJIOB.

Jluteparypa
OcHoBHas

I'magkux, 1. B. Ynpasnenue pa3ButueM opraHusamnuu: kercel u3 koyekuuun BIIIM CITIOI'Y /
non pea. WM. B. I'mankux ; Beicmas mkona menemkmenta CIIOIY. - Canxr-IlerepOypr : Bricmas
mkosia MeHemkmenTa, 2009. — 456 c. - ISBN 978-5-9924-0028-1. - Tekcr : anmekTponHbIid. - URL:
https://znanium.com/catalog/product/492852 (mata obpamenus: 13.05.2022). — Pexxum noctyma: 1o
MOJIITUCKE.

Kneiiman, A. A. UWadpactpykrypa Ttypu3ma: ctparerus passutus/A.A.Kieiiman,
O.B.EBpennos - Mocksa : HUL] UH®PA-M, 2015. - 386 c.ISBN 978-5-16-103266-4 (online). - Tekcr
: anexTpoHHbIid. - URL: https://znanium.com/catalog/product/515226 (agara obpamenus: 13.05.2022).
— Pexkum octyna: mo nomucke.

Kirouesckas, U. C. YipasieHue nepcoHagoM TOCTUHUYHOTO MPEANPUSITHS : yueOHOe Tocooune
/ N.C. KmwoueBckas. — Mocka : MHOPA-M, 2021. — 386 c. — (Bwicmiee oOpa3oBaHue:
bakanaspuar). — DOI 10.12737/1077352. - ISBN 978-5-16-016010-8. - Tekcr : 3JIeKTPOHHBIN. -
URL: https://znanium.com/catalog/product/1077352 (mara obOpamenus: 13.05.2022). — Pexum
JOCTYTIA: TIO TTOAIHCKE.

JlonoyHUTENbHAS

JlsmeBckuii, B. ®panmmsa Ha 360: OT MOKYNKHM TOTOBOH [0 CO3MaHUS COOCTBEHHOW :
npakTuieckoe pykoBoactBo / B. JIsmeBckuii. - Mocksa : Ansniuna [1PO, 2022. - 472 c. - ISBN 978-5-
907394-49-0. - Tekcr : anmekrponnbid. - URL: https://znanium.com/catalog/product/1842389 (mara
obpamenusi: 13.05.2022). — Pexxum qoctyna: mo nomucke.

Kmrouesckas, U. C. Texnonorust GopMupoBaHusi ¥ TMPOABHKECHHUS TOCTUHHYHOTO TPOIYKTA :
yuebHnoe nocodbue / MU.C. Kmroueckas. — Mocksa : UH®OPA-M, 2022. — 346 c. — (Bnicuiee
obpasoBanue: bakamaspuar). — DOl 10.12737/1225039. - ISBN 978-5-16-016737-4. - TekcT :
anekTpoHHbIH. - URL: https://znanium.com/catalog/product/1225039 (nara obpamenus: 13.05.2022).
— PexuM gocryna: 1o noamucke.

Kitouesckas, U. C. Texnomorusi popmupoBaHusl U TPOABUKEHUS TOCTUHUYHOTO MPOAYKTA :
yuebnoe mocobue / M.C. KmroueBckasi. — MockBa : UHOPA-M, 2022. — 346 c. — (Cpennee
npodeccuonansHoe obpazoBanue). - ISBN 978-5-16-017391-7. - Tekct : snekrponnbiii. - URL:
https://znanium.com/catalog/product/1850731 (mata obpamenus: 13.05.2022). — Pexxum pocrtyna: mo
TIOJIITUCKE.

Tema 7. CTpaTernyeckuii MEHeJIKMEHT B TOCTUHHYHOM U PeCTOPAHHOM OM3Hece

OcHoBa cTpareru 1 Habop CTpaTernYecKux Leei pectopaHa u otens. PoKyc pa3BUTHUS
NPEINpUATH TOCTHHUYHOTO M pecTopaHHOro O6usHeca. Kpurepun ycneniHoil crpareruu Ha pblHKe
HoReCa. Brixox Ha HOBbIE pBIHKH. bamaHCHpOBKa PUCKOB C OTPAaHUYCHHBIMU PECYPCAMH.
dopmMupoBaHNEe KOHKPETHOTO MPEIOKEHUS LIEHHOCTH. BhIUrphliiHas 6u3Hec-MoAenb U (hakTopsl
ycnexa. JTtanbl pa3paboTK cTpaTeruu. J[MarHocTuka CTpaTerunueckoro mojoKeHus: KOMIaHUH U
cTpaTteruu pa3BuTHs Ha peiike HOReCa.
Jluteparypa
OcHoBHas

I'magkux, 1. B. Ynpasnenue pa3ButueM opranuzamnuu: keicel n3 koymekuun BIIIM CITOI'Y /
nox pea. . B. I'mankux ; Beicmas mkona menemxmenta CIIOIY. - Cankr-IletepOypr : Bricias
mkoJia MeHepkMenTa, 2009. — 456 c¢. - ISBN 978-5-9924-0028-1. - Tekcr : anekrponHsiid. - URL:
https://znanium.com/catalog/product/492852 (mata oOpamenus: 13.05.2022). — Pexxum noctyma: 1o
MOJINUCKE.
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Knetiman, A. A. Wuadpactpykrypa Typu3ma: crparerusi pasputus/A.A.Kieiiman,
O.B.EBpeunos - Mocksa : HUL] UH®PA-M, 2015. - 386 c.ISBN 978-5-16-103266-4 (online). - Tekcr
: anektpoHHbI. - URL: https://znanium.com/catalog/product/515226 (nata ob6pamenus: 13.05.2022).
— PexuM gocryna: 1o noamucke.

KiroueBckast, U. C. YpaBieHue nepcoHaJIoM TOCTHHHYHOTO PEANPUAITHS | YIeOHOE TOcCo0ue
/ U.C. Kmoueckas. — MockBa : UH®OPA-M, 2021. — 386 c. — (Bwicmiee oOpa3oBaHue:
bakanaspuar). — DOI 10.12737/1077352. - ISBN 978-5-16-016010-8. - Tekct : 3JI€KTPOHHBIM. -
URL: https://znanium.com/catalog/product/1077352 (mara oOpamenus: 13.05.2022). — Pexum
JOCTYTIA: TI0 TIOIHCKE.

JononuurenbHas

JIsmesckuii, B. ®panmmsa na 360: OT MOKYNKH TOTOBOH 10 CO3JaHHMsI COOCTBEHHOM :
npakTuyeckoe pykoBoactBo / B. Jlsmesckuii. - Mocksa : Ansniuna [1PO, 2022. - 472 c. - ISBN 978-5-
907394-49-0. - Tekcr : anexktponHbid. - URL: https://znanium.com/catalog/product/1842389 (mara
obpamienust: 13.05.2022). — Pexwum qocTymna: mo moAmnucKe.

KmroueBckas, M. C. TexHonorust GopMupoBaHusi ¥ NMPOABIKEHHSI TOCTUHUYHOTO TPOJIYKTA :
yuebnoe mocodbue / MU.C. KmoueBckas. — Mocksa : UH®PA-M, 2022. — 346 c. — (Bwicmiee
obpasoBanme: bakamaspuar). — DOl 10.12737/1225039. - ISBN 978-5-16-016737-4. - Tekcr :
anektponnbiid. - URL: https://znanium.com/catalog/product/1225039 (mata ob6pamenus: 13.05.2022).
— Pexxum noctyma: mo mojmmcke.

Kimtouenckas, . C. TexHomorus GpopMupoBaHUS ¥ TPOABUKCHHUS TOCTHHUYHOTO MPOIYKTA :
yuebHoe mocobue / U.C. KmoueBckas. — Mocksa : UHOPA-M, 2022. — 346 c. — (Cpennee
npodeccroHanbHoe obpa3zoBanue). - ISBN 978-5-16-017391-7. - Tekct : saekrponnsri. - URL:
https://znanium.com/catalog/product/1850731 (marta o6pamenus: 13.05.2022). — Pexxum goctyna: mo
TIOJIITUCKE.

Tema 8. LHudpoBusanus u ”HHOBaIUOHHBbIE TexHOJI0THH B chepe HoReCa

[Mudposuzanus mporeccoB U HoBble TexHojoruu B HOReCa. Cucrtembl aBTOMaTH3allMU U
mucrieraepu3anud. Hoseile UT- pemenus ans umaayctpun HOReCa. Bueapenwe TexHOJIOTHIA
uudpoBoil  TpaHchopmanuu B pabOTy pecTopaHOB M oOTesled. AJroput™M JeWcTBUS U
pactipocTpaH€HHBIC OIMOKH. DBOJIONUS 000pynoBanus B nHaycTpun HOReCa. /lu3aiin rocTHHUYHON
U PECTOPAHHOU CpeNbl
Jluteparypa
OcHoBHas

I'mankux, 1. B. Ynpasnenue pa3zButueM opraHuzamnuu: keicol u3 koymekuuun BIIIM CITIOI'Y /
nox pea. . B. I'mankux ; Beicmas mxona menemxmenta CIIOIY. - Cankr-IletepOypr : Briciias
mKoja MeHe/mkmenTa, 2009. — 456 c. - ISBN 978-5-9924-0028-1. - Tekct : snexTponHsbnii. - URL:
https://znanium.com/catalog/product/492852 (nata obpamenus: 13.05.2022). — Pexum gocrtyma: no
MOJIITUCKE.

Kneiiman, A. A. UWudpactpykrypa Typu3ma: cTpaterusi paszButusi/A.A.Kneiiman,
O.b.EBpennoB - Mockga : HULl UH®PA-M, 2015. - 386 c.ISBN 978-5-16-103266-4 (online). - Tekcr
: anexTpoHHbIA. - URL: https://znanium.com/catalog/product/515226 (nara obpamenus: 13.05.2022).
— PexuM gocryna: 1o noamucke.

Kmrouesckas, U. C. YpaBneHue nepcoHaaoM FrOCTUHUYHOTO NpeaNpusaTHs : yueOHoe rocooue
/ N.C. KmoueBckasi. — MockBa : UHOPA-M, 2021. — 386 c. — (Bwicmiee o6pa3oBaHue:
bakanaspuar). — DOI 10.12737/1077352. - ISBN 978-5-16-016010-8. - TekcT : 3J1E€KTpPOHHBIH. -
URL: https://znanium.com/catalog/product/1077352 (mara o6pamenus: 13.05.2022). — Pexum
JOCTyTa: 10 NOIUCKE.

JomnomauTtenpHas

JIsmeBckuit, B. ®panmmsa Ha 360: OT MOKYNKHM TOTOBOM 10 CO34aHUS COOCTBEHHOW :
npakTHdeckoe pykoBoacTBo / B. Jlsmesckuii. - Mocksa : Aneniuaa [1PO, 2022. - 472 c. - ISBN 978-5-
907394-49-0. - Tekcr : snextpoHHbIH. - URL: https://znanium.com/catalog/product/1842389 (mara
obpamenust: 13.05.2022). — Pexxum mocTyrmia: 1mo moarucKe.
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Kirouesckas, 1. C. TexHomorust GopMUpOBaHUS U TMPOJIBMKEHUS] TOCTUHUYHOTO TPOIYKTA :
yaebHoe mocobue / N.C. KmroueBckas. — MockBa : UH®PA-M, 2022. — 346 c. — (Bericmiee
obpasoBanme: bakamaspuar). — DOl 10.12737/1225039. - ISBN 978-5-16-016737-4. - TekcT :
anekTpoHHbIA. - URL: https://znanium.com/catalog/product/1225039 (mara oOpamenwus: 13.05.2022).
— Pexxum noctyma: mo mojmucke.

KimoueBckas, U. C. Texnonorus GpopMUpOBaHUS M MPOJBMKEHUS TOCTUHUYHOTO TNPOIYKTA :
yueOHoe mocobue / M.C. KmroueBckas. — Mocksa : UHOPA-M, 2022. — 346 c. — (Cpennee
npodeccuonansHoe obpazoBanue). - ISBN 978-5-16-017391-7. - Tekct : anekrponnbiii. - URL:
https://znanium.com/catalog/product/1850731 (mara o6pamienus: 13.05.2022). — Pexxum moctyma: mo
TIOJIITHCKE.

Tema 9. IIpennpuHuMAaTeIbCTBO U ypaBjaeHue pazsutuem B Hospitality.

Crapt O6u3HEeca B MHIyCTPUU rocTenpuUUMCTBA. [loMCKk HUIIM, OIEHKAa PUCKOB U PEruCTpaIus.
[IpuBneueHne KIMEHTOB. YIAKOBKAa NPOAYKTa B COOTBETCTBUU C MPEANOYTCHHUSMH IIEICBON
aynutopuu. OpraHuzanusi MapkeTMHTa U MpoJaX OTeNlss M pecTopaHa Ha cTapre. busnec-
rianupoBanre B HOReCa. Pa3sutue Hospitality-Ousneca o ¢ppanyaiizunry.

Jlureparypa
OcHoBHas

I'magkux, 1. B. Ynpasinenue pa3ButueM opraHu3aiuu: kercel u3 koymekuuu BIIIM CITIOIY /
nox pexn. W. B. I'magkux ; Beicmas mkona menemxkmenta CIIOIY. - Cankr-IletepOypr : Boicmias
mkosia MeHemkmenTa, 2009. — 456 c. - ISBN 978-5-9924-0028-1. - Tekcr : anmekTponHbIid. - URL:
https://znanium.com/catalog/product/492852 (nara oGpamienus: 13.05.2022). — Pexxum goctyna: mo
MOJIITUCKE.

Kneiiman, A. A. UWadpactpykrypa Typu3ma: cTpaterusi paszButusi/A.A.Kneiiman,
O.B.EBpennos - Mockgsa : HUI] MH®PA-M, 2015. - 386 c.ISBN 978-5-16-103266-4 (online). - Tekcr
: anekrponnbiid. - URL: https://znanium.com/catalog/product/515226 (nara obpamienus: 13.05.2022).
— Pexkum octyna: mo noamucke.

Kirouesckas, U. C. YpasieHue nepcoHagoM TOCTUHUYHOTO MPEANPUITHS : yueOHOe TocoOue
/ N.C. KmwoueBckas. — Mocka : MHOPA-M, 2021. — 386 c. — (Bwicmiee oOpa3oBaHue:
bakanaspuar). — DOI 10.12737/1077352. - ISBN 978-5-16-016010-8. - TekcT : 3J€KTPOHHBIH. -
URL: https://znanium.com/catalog/product/1077352 (mara oOpamenus: 13.05.2022). — Pexum
JOCTYTIA: TIO TIOATHCKE.

JlononmauTenbHas

Jlsmesckuii, B. ®panmmza na 360: OT MOKYNKH TOTOBOWM 10 CO3JaHUSI COOCTBEHHOM :
npakTHyeckoe pykoBoacTBo / B. Jlsmesckuii. - Mocksa : Ansnuna [1PO, 2022. - 472 c. - ISBN 978-5-
907394-49-0. - Tekcr : smektpoHHbIH. - URL: https://znanium.com/catalog/product/1842389 (mara
obpamenusi: 13.05.2022). — Pexxum qoctyna: mo moJmucke.

Kirouesckas, U. C. Texnonorus GpopMupoBaHHUs U MPOJBUKEHUS FOCTUHUYHOIO MPOAYKTA :
yuebHoe mocobue / W.C. KmroueBckas. — MockBa : UH®PA-M, 2022. — 346 c. — (Bericmiee
obpasoBanue: bakamaspuar). — DOl 10.12737/1225039. - ISBN 978-5-16-016737-4. - TekcT :
anekTpoHHbIH. - URL: https://znanium.com/catalog/product/1225039 (nara obpamenus: 13.05.2022).
— PexuM gocryna: 1o noamucke.

Kimouesckas, M. C. Texnonorus (GpopMupoBaHHsS M NMPOJBUXKEHUSI TOCTUHUYHOTO TNMPOJYKTA :
yuebnoe mocobue / M.C. KmroueBckas. — MockBa : UH®OPA-M, 2022. — 346 c. — (Cpennee
npodeccuonansHoe obpazoBanue). - ISBN 978-5-16-017391-7. - Tekct : snekrponnbiii. - URL:
https://znanium.com/catalog/product/1850731 (mata obpamenus: 13.05.2022). — Pexxum goctyna: mo
TIOJIITUCKE.

Tema 10. Pa3BuTHe JONOJHHUTEJIBHBIX YCAYr W HMHPPACTPYKTYPbl B HHIAYCTPHH
roCcTenpUuUMCTBA

JlonoJHUTENbHBIE CEPBUCHBIE YCIYTH B cdepe rocrenpuumcta. Opranuzanusi MEpONpUSTHIL.
bromxerupoBanue meponpuatuil. @opmupoBaHre KOMaH/ 0] COOBITHE.
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Tema 11. 3apy0exxHass nMpakTHKa M CTPATerHd BbBIX0JA HA MEXKIAYHAPOJAHbIe PLIHKH B
HHIYCTPHHU rOCTENPUUMCTBA

[IpakTuka B pecTOpaHHOM U KeHTepuHroBoM OusHece. CTpaTeru BhIXOJa Ha MEXAyHAPOIHbIC
poiaku B uHayctpun HOReCa. Ctparerun u Keiichbl pOCCHICKIX KOMITaHHUM.

Jluteparypa
OcHoBHas

I'magkux, 1. B. Ynpasinenue pa3ButueM opraHuzanuu: Kercbl n3 koyueknuun BIIIM CIIoI'Y /
nox pea. WM. B. I'mankux ; Beicmas mkxona menemkmenta CIIOIY. - Canxr-IlerepOypr : Bricmas
mkosia MeHemkmenTa, 2009. — 456 c. - ISBN 978-5-9924-0028-1. - Tekcr : anmekTponHbiid. - URL:
https://znanium.com/catalog/product/492852 (mata o6pamenusi: 13.05.2022). — Pexxum noctyma: 1o
MOJIIUCKE.

Kneiiman, A. A. HWadpactpykrypa Typu3ma: cTpaterusi paszButusi/A.A.Kneiiman,
O.B.EBpennos - Mocksa : HUL] MUH®PA-M, 2015. - 386 c.ISBN 978-5-16-103266-4 (online). - Tekcr
: anekrponnbiid. - URL: https://znanium.com/catalog/product/515226 (nara obGpamenus: 13.05.2022).
— Pexkum octyna: mo nomucke.

Kirouerckas, U. C. YopasiieHrue nepcoHaioM TOCTUHUYHOTO IPEANpHsITHS | ydeOHOe mocobue
/ N.C. KmwoueBckas. — Mockba : MHOPA-M, 2021. — 386 c. — (Bwicmiee oOpa3oBaHue:
bakanaspuar). — DOI 10.12737/1077352. - ISBN 978-5-16-016010-8. - Tekcr : 3JIeKTPOHHBIN. -
URL: https://znanium.com/catalog/product/1077352 (mara ob6pamenus: 13.05.2022). — Pexum
JOCTYTIA: TIO TTOAIHCKE.

JlonoHUTENbHAS

JIsmeBckuii, B. ®panmmsa Ha 360: OT NMOKYDKHM TOTOBOW 1O CO3HaHUSI COOCTBEHHOW :
npakTuieckoe pykoBoacTBo / B. JsmeBckuii. - Mocksa : Ansniuna [1PO, 2022. - 472 c. - ISBN 978-5-
907394-49-0. - Tekcr : anmekrponnbid. - URL: https://znanium.com/catalog/product/1842389 (mara
obpamenusi: 13.05.2022). — Pexxum qoctyna: mo nomucke.

Kitouenckas, M. C. Texnonorus GopMHpOBaHUS U MPOJBIIKEHUS TOCTUHUYHOTO MPOJYKTA :
yuebHoe nocodbue / M.C. KmroueBckas. — Mocksa : UH®PA-M, 2022. — 346 c. — (Bnicuiee
obpasoBanue: bakamaspuar). — DOl 10.12737/1225039. - ISBN 978-5-16-016737-4. - TekcT :
anekTpoHHbIA. - URL: https://znanium.com/catalog/product/1225039 (nara obpamenus: 13.05.2022).
— PexuM gocryna: 1o noamucke.

Kitouesckas, U. C. Texnomorusi popmupoBaHusl U TPOABUKEHUS TOCTUHUYHOTO MPOAYKTA :
yueonoe mocobme / M.C. KiroueBckas. — MockBa : UHOPA-M, 2022. — 346 c. — (Cpennee
npodeccuonansHoe obpazoBanue). - ISBN 978-5-16-017391-7. - Tekct : snekrponnsiii. - URL:
https://znanium.com/catalog/product/1850731 (mata obpamenus: 13.05.2022). — Pexxum gocrtyna: mo
TIO/IMTUCKE.

Tema 12. CnenmanbHble BUABI YCJIYT U (popMbI 00CTy)KMBAHUSA
@®opMmbl peanu3alui NPOAYKIMM U OpraHU3aluu €€ MOTpeOIeHNs Ha NMPEeIIpUITHIX MUTAHUS.
I'actpoHOMUYECKH TypU3M. Y CIOBHS IUTAHMS B Pa3IMYHBIX TUIIAX MPEANPUATHI nuTaHus. MeToasl
o0CITyKMBaHUS Ha MPEANPHUATHSAX OOLIECTBEHHOIO NUTaHMs. TUIBI PECTOPAHHOTO OOCITYKUBaHUS.
IIponiecc obOcnmykuBaHust OaHkeToB. OOCIyXHBaHME HMHOCTPAHHBIX TYPUCTOB Ha MNPEANPUATHIX
MUTaHUS
JIureparypa
OcHoBHas
I'mankux, M. B. Ynpasnenue pa3zButueM opranuzanuu: keicsl u3 komwekiuu BIIM CIIOI'Y /
noxn pen. WM. B. I'magkux ; Beicmas mkona menemxkmenta CIIOIY. - Cankr-IletepOypr : Boicmias
mkoja MeHemkmenTa, 2009. — 456 c. - ISBN 978-5-9924-0028-1. - Tekct : anexTpoHHsbIid. - URL:
https://znanium.com/catalog/product/492852 (mata obpamenus: 13.05.2022). — Pexum goctyma: mo
MIOJIIIUCKE.
Kneitman, A. A. UWnadpactpykrypa Typusma: ctpareruss pas3Butus/A.A.Kieiiman,
O.B.EBpennos - Mocksa : HUL] UH®PA-M, 2015. - 386 c.ISBN 978-5-16-103266-4 (online). - Tekcr



28

: anektpoHHbIi. - URL: https://znanium.com/catalog/product/515226 (nata ob6pamenus: 13.05.2022).
— PexxuM gocryna: 1o moamucke.

KmroueBckast, U. C. YpasieHue nepcoHaJIoM TOCTHHHYHOTO PEANPUSITHS | YIeOHOE TTOco0ue
/ U.C. KmoueBckas. — MockBa : UH®OPA-M, 2021. — 386 c. — (Bwicmiee oOpa3oBaHue:
bakanaspuar). — DOI 10.12737/1077352. - ISBN 978-5-16-016010-8. - Tekct : 3JI€KTPOHHBINA. -
URL: https://znanium.com/catalog/product/1077352 (mata oOpamenus: 13.05.2022). — Pexum
JOCTYTIA: TI0 TIOIHCKE.

JononuurenbHas

JIsmesckuii, B. ®panmmza Ha 360: OT MOKYNKH TOTOBOH 10 CO3JaHHMsI COOCTBEHHOM :
npakTuyeckoe pykoBoactBo / B. Jlsmesckuii. - Mocksa : Aneniuna [1PO, 2022. - 472 c. - ISBN 978-5-
907394-49-0. - Texkcr : anexktponnsid. - URL: https://znanium.com/catalog/product/1842389 (nmata
obpamienus: 13.05.2022). — Pexwum qocTyma: mo moAmucKe.

KmroueBckas, . C. Texnonorusi GopMupoBaHusI ¥ TPOJBUKCHHUS TOCTUHHYHOTO MPOJIYKTA :
yuebnoe mocodbue / M.C. KmoueBckas. — MockBa : UH®PA-M, 2022. — 346 c. — (Bwicmiee
obpasoBanme: bakamaspuar). — DOl 10.12737/1225039. - ISBN 978-5-16-016737-4. - Tekcr :
anekTpoHHbIA. - URL: https://znanium.com/catalog/product/1225039 (nara oOpamenwus: 13.05.2022).
— Pexxum noctyma: mo mojmmcke.

Kimtouenckas, . C. TexHomorus GpopMupoBaHUs ¥ TPOABUKCHHUS TOCTHHUYHOTO MPOIYKTA :
yuebHoe mocobue / U.C. KmoueBckas. — Mocksa : UHOPA-M, 2022. — 346 c. — (Cpennee
npodeccuonanpHoe obpazoBanue). - ISBN 978-5-16-017391-7. - Tekct : anmekrponnbii. - URL:
https://znanium.com/catalog/product/1850731 (mata o6pamenus: 13.05.2022). — Pexxum goctyna: mo
TIOJIITUCKE.

Tema 13. CoBepuieHcTBOBaHHEe OOCIYy:KHBAHHSI HA COLNMAJBHO OPHEHTHPOBAHHBIX
NpeanpusTHAX MUTAHUSA

@®abpuKu-KyXHH W CTOJOBbIe HOBOro (opmara. OpraHu3anusi NUTaHAS Ha TPAHCIOPTE.
Opranuzanys nuTaHus B 00pa3oBaTeNbHBIX yupexaeHusax. Opranusaius NUTaHus Ha MPOU3BOJICTBE.
Opranu3anvss THTaHUS B HCHPABUTENBHBIX YUpexAeHusx. OpraHu3anus NUTaHUS HAa MaCCOBBIX
MeponpusaTusax. Opranusaiys MUTaHUS B CWIOBBIX CTPYKTypax. OpraHuzaius NUTaHUS B CAHATOPHO-
KYPOPTHBIX YUPESKICHUAX U 3[PABOOXPAHCHUN
JIureparypa
OcHoBHas

I'mankux, M. B. Ynpasnenue pazButuem opranuzanuu: keicsl u3 komekuu BIIM CIIOIY /
noxn pen. W. B. I'magkux ; Beicmas mkona menemxkmenta CIIOIY. - Cankr-IletepOypr : Boicmias
mKosia MeHemkMenTa, 2009. — 456 c. - ISBN 978-5-9924-0028-1. - Tekcr : anektponHsiid. - URL:
https://znanium.com/catalog/product/492852 (mata obparmenus: 13.05.2022). — Pexum goctyma: mo
MIOJIITHUCKE.

Knetiman, A. A. Wudpactpykrypa Typusma: crparerusi pas3Butus/A.A.Kneitman,
O.B.EBpennos - Mockgsa : HUIT MH®PA-M, 2015. - 386 c.ISBN 978-5-16-103266-4 (online). - Tekcr
: anektpoHHbIi. - URL: https://znanium.com/catalog/product/515226 (nata oOpamenus: 13.05.2022).
— Pexxum noctyna: mo momnucke.

Kirouesckas, U. C. YipaBieHue nepcoHaqioM TOCTUHHYHOTO MPEANPUATHS : yueOHoe mocodue
/ W.C. KmroueBckas. — MockBa : UH®PA-M, 2021. — 386 c. — (Bwicmiee oOpa3oBaHue:
bakanaspuar). — DOI 10.12737/1077352. - ISBN 978-5-16-016010-8. - TekcT : 3/1€KTPOHHBIH. -
URL: https://znanium.com/catalog/product/1077352 (mara oOpamenus: 13.05.2022). — Pexum
JOCTyTa: 1O MOJIITUCKE.

JlononaurenbHas

Jlsmesckuii, B. ®panmmza Ha 360: OT MOKYNKH TOTOBOM 10 CO3JaHHsI COOCTBEHHOM :
npakTuyeckoe pykoBoacTBo / B. Jlsmesckuii. - Mocksa : Anenuna [1PO, 2022. - 472 c. - ISBN 978-5-
907394-49-0. - Tekcr : smektpoHHbIH. - URL: https://znanium.com/catalog/product/1842389 (mara
obpamienus: 13.05.2022). — Pexwum qocTtymna: mo noAmnucKe.
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Kirouesckas, 1. C. TexHomorust GopMUpOBaHUS U TMPOJIBMKEHUS] TOCTUHUYHOTO TPOIYKTA :
yaebHoe mocobue / N.C. KmroueBckas. — MockBa : UHOPA-M, 2022. — 346 c. — (Bricmiee
obpasoBanme: bakamaspuar). — DOl 10.12737/1225039. - ISBN 978-5-16-016737-4. - TekcT :
anekTpoHHbIA. - URL: https://znanium.com/catalog/product/1225039 (mara oOpamenwus: 13.05.2022).
— Pexxum nocryma: mo mojnucke.

KimoueBckas, U. C. Texnonorus (GpopMupoBaHHsS M NMPOJABMKEHUS TOCTUHUYHOTO TMPOJYKTA :
yueOHoe mocobue / M.C. KmroueBckas. — Mocksa : UHOPA-M, 2022. — 346 c. — (Cpennee
npodeccuonansHoe obpazoBanue). - ISBN 978-5-16-017391-7. - Tekct : anekrponnbiii. - URL:
https://znanium.com/catalog/product/1850731 (mata obpamenus: 13.05.2022). — Pexxum goctyna: mo
TIOJIITHCKE.

Tema 14. KonTpoab u Haa30p B cepe pecTOpaHHOro OU3Heca

KouTtpons u Ham3op B cdepe pecropanHoro OuzHeca. KonTponupyromiye opraHbl U HX
nonmHoMouusi. [IpoBepka TOProBOro NpEeANpHATHSA: OCHOBaHWSA M Uenu. [IpaBa KOHTPOIHPYEMBIX
npeanpusitaii. Odopmiienue pe3ynbratoB npoBepok. Ctanmaptel XACCII.

Jlureparypa
OcHoBHas

I'mankux, Y. B. Ynpasnenue pa3ButueM opranusanuu: keicsl u3 koiwieknuu BIIIM CIIoI'Y /
noxn pen. W. B. I'magkux ; Beicmas mkona menemixkmenta CIIOIY. - Cankr-IletepOypr : Briciias
mKoja MeHemkmenTa, 2009. — 456 c. - ISBN 978-5-9924-0028-1. - Tekct : snexTponHsnii. - URL:
https://znanium.com/catalog/product/492852 (mata obpamenus: 13.05.2022). — Pexxum noctyma: mo
TIOJIITHCKE.

Kneitman, A. A. UWnadpactpykrypa Typusma: crpaterus pasButus/A.A.Kneiiman,
O.b.EBpennos - Mockga : HUL] UHD®PA-M, 2015. - 386 c.ISBN 978-5-16-103266-4 (online). - Tekcr
: anexTpoHHbIid. - URL: https://znanium.com/catalog/product/515226 (nara obpamenus: 13.05.2022).
— PexxuM gocryna: 1o noamucke.

Kirouesckas, U. C. Yopasienue nepcoHaioM TOCTUHUYHOTO IPeanpusTus : yaeOHoe mocodue
/ U.C. Kmoueckass. — MockBa : UH®PA-M, 2021. — 386 c¢. — (Bwicmiee oOpa3oBanue:
bakanaspuar). — DOI 10.12737/1077352. - ISBN 978-5-16-016010-8. - TekcT : 3JI€KTPOHHBIM. -
URL: https://znanium.com/catalog/product/1077352 (mara o6pamenusi: 13.05.2022). — Pexum
JOCTYTA: 110 MOATHUCKE.

JlomnonauTenpHas

JlsmeBckuii, B. ®panmmza Ha 360: OT MOKYNKH TOTOBOM N0 CO3/aHUsT COOCTBEHHOH :
npakTuyeckoe pykoBoacTBo / B. Jlsmesckuii. - Mocksa : Aneniuna [1PO, 2022. - 472 c. - ISBN 978-5-
907394-49-0. - Tekcr : snextpoHHbIH. - URL: https://znanium.com/catalog/product/1842389 (mara
obpamienusi: 13.05.2022). — Pexxum gocTyria: 1mo moAruckKe.

Kmrouesckas, U. C. Texnonorust GopMUpoBaHHs U MPOABMKEHUS TOCTUHUYHOTO MPOAYKTA :
yuebHoe mocobue / U.C. KmoueBckas. — Mocksa : UHOPA-M, 2022. — 346 c. — (Bsicuee
obpaszoBanue: bakamaBpuar). — DOl 10.12737/1225039. - ISBN 978-5-16-016737-4. - Tekcr :
anektpounsiid. - URL: https://znanium.com/catalog/product/1225039 (mata ob6pamenus: 13.05.2022).
— Pexkxum octyna: mo momucke.

KimoueBckas, U. C. Texnonorus (GpopMupOBaHHS M NMPOJABMKEHUS TOCTUHUYHOTO TNPOIYKTA :
yuebHoe mnocobue / U.C. KnroueBckass. — Mocksa : UHOPA-M, 2022. — 346 c¢. — (Cpenanee
npodeccuonampHoe obpazoBanue). - ISBN 978-5-16-017391-7. - Tekct : amekrponnbiii. - URL:
https://znanium.com/catalog/product/1850731 (nara obpamenus: 13.05.2022). — Pexxum goctyna: no
TIOJIITHCKE.

MatepuanbHO-TEXHUYECKOE 0OecTieueHNe 3aHATHS:
KomMIbroTep ¢ BBIXOJJOM B HHTEPHET.

VY CcTpoicTBO BBIBO/IA N300paKEHUSI.

3BYKOBBIE KOJIOHKH.
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9.2 MeTtoanyecKue peKOMEHAalMH MO MOAT0TOBKe NHCbMEHHBIX padoT

TpeboBaHMsT K BBHINOJIHEHUIO THUCHBMEHHBIX paldOT: BBeIEHHE, OCHOBHAS YacTh, CIHCOK
nutepaTypel. PabGora odopmisieTcss B COOTBETCTBUM C OOIIMMHU TPEOOBAHHSAMHU K O(OPMIICHUIO
nucbMeHHbIX padot B PITY: http://liber.rsuh.ru/?q=node/1648.

Pacnpenenenue TeM npe3eHTallMU MEXIY CTYACHTAaMHM U KOHCYJbTHPOBAHHE O0y4aeMBbIX 110
BBINTOJIHEHUIO TUCbMEHHOM paboThI OCYIIECTBISETCS TaKXkKe Kak U 1o pedepary.

[Tpuctynas k moAroToBke pabOThl B BUJE AJIEKTPOHHON NPE3EHTAllMM HEOOXOAUMO UCXOAMUTH
U3 IeNell TMpe3eHTauud W YCJIOBUH €€ NPOYTeHHs, Kak MpaBWUiIO, TaKyl paboTy oOydaemble
IIPEJCTABISAIOT IPENoJaBaTeI0 Ha MPOBEPKY MO AIEKTPOHHON MOYTE, YTO UCKIIOYAET BO3MOXKHOCTb
JOTIOJTHUTEIBHBIX KOMMEHTAPHUEB U MOSCHEHHH K Mpe/CTaBICHHOMY MaTepuainy. B nanHoi yueOHOi
JUCLUIUIMHE B IIPE3EHTAllMM Ba)XKHO 10Ka3aThb OCHOBHBIE PECYPChl Ul Pa3BUTUS TYpHU3Ma, a TaKXKe
CO3JIaHHBIE HA ATUX pECypcax TyPUCTCKHE LIEHTPHI, KypOPTHI H KPYIHBIE TYPHUCTCKUE MAPIIPYTHI.

[To coryiacoBaHuio ¢ mpemnojaBaTeieM, MaTepuaibl NUCbMEHHOW paboThl U Ipe3eHTaluu
cryneHT Moxert npencraButb Ha CD/DVD-aucke (USB ¢uam-nucke).

DJIeKTPOHHBIC MMPE3EHTAIMU BBINOIHSAIOTCS B mporpamme MS PowerPoint B Buze cnaiios B
CIICAYIOLIEM TOPSI/IKE:

. TUTYJIBHBIN JTUCT C 3ar0JIOBKOM T€MbI M aBTOPOM UCTIOJTHEHHSI PE3CHTAIUY;

. UiaH npe3eHTanuu (5-6 MyHKTOB - 3TO MAKCUMYM);

. ocHOBHas 4acTh (He Oosee 10 cnaiinos);

. 3aKiroueHue (BbIBOM);

O6mue TpeGoBaHMs K CTUIIEBOMY O(OPMIICHUIO MPE3EHTAIUH:

. JU3aiH JI0JKEH OBITh MPOCTHIM M JIJAKOHUYHBIM;

. OCHOBHAs II€JIb - YUTAEMOCTh, a He CyObeKTUBHasI kpacoTa. [Ipu sTom He Hano

BIIaJ[aTh B JAPYTYIO0 KPalHOCTh M MUCATh HA OEJBIX JIMCTaX YEPHbIMU OyKBaMH - HE y BCEX 3TO
IIOJIy4aeTCsl CTUIIBHO;

. [[BETOBAsi TaMMa JIOJDKHA COCTOATH HE 0oJiee YeM U3 JBYX-TPEX IIBETOB;

. BCEr/la JOJDKHO OBITH JBa THIIA CIAWIOB: JUIS TUTYJbHBIX, IJIAHOB M T.OI. U N
OCHOBHOTO TEKCTa;

. pa3Mep mpudTa A0KeH ObITh: 24-54 myHKTa (3arosioBok), 18-36 myHKTOB (OOBIYHBIN
TEKCT);

. TEKCT JOJDKEH OBITh CBEPHYT A0 KIIIOYEBBIX cloB U ¢pa3. [lonHbie pa3BepHYTHIE

MPEJIOKEHUST HA Claiax TaKWX IPE3eHTAlMHd MCHOJB3YIOTCS TOJIBKO NpH LUTHpoBaHMM. [Ipn
HEOO0XO/MMOCTH, B ToJie «3aMeTKM K CilaijjaM» MOXHO NPUBECTH KpAaTKUE KOMMEHTApUH WM
MTOSICHEHUS.

. KaKIbIN CJIal]] JOJKEH UMETDH 3ar0JIOBOK;

. BCE CJIalIbl JOJIKHBI OBITH BBIJIEP’KaHbI B OJHOM CTHIIE;

. Ha Ka)XJIOM cliaiijie JoJKHO ObITh He OoJiee TpeX WILTFOCTpalHii;

. CJIaliIbl JOJKHBI OBITh IPOHYMEPOBAHBI C YKa3aHHEM OOILEro KOJIMYecTBa CJIaioB;

. UCIOJb30BaTh BCTPOEHHBIE 3(P(PEKThl aHMMAIMU MOXHO TOJBKO, KOrja 0e3 3Toro He

o0oitTrch. OOBIYHO aHMMAIUS MCTIONB3YETCs JJIs NMPUBJICUEHUS BHUMaHMS ciyliareneil (Hampumep,
MOCJIeI0BAaTENbHOE MOSBICHUE 3JIEMEHTOB JIMarpaMMbl).

* CIIMCKHM Ha cjaiiax He JOJDKHBI BKJIIOYaTh Ooiiee 5-7 sneMeHToB. Eciiu a1emMeHToB crncka
BCe- Taku OOJble, UX JIy4Ylle pacloJIOKUTh B JIB€ KOJIOHKH. B Tabmuuax He AOIKHO OBITH Oojee
YeThIPEX CTPOK U YEThIPEX CTOJIOLOB - B IPOTUBHOM Clly4ae JaHHbIE B TabIuIE OyAyT OU€Hb MEIKUMH
U TPYJHO PA3TUUYUMBIMHU.

TpeOoBaHNs K KOHTPOJIbHOM padore

KonrponbHas pabota mnpezacraBiseT coOoil OIMH U3 BHJIOB CaMOCTOSTENBHOW pabOThI
oOyuatomuxcs. [lo cyTu — 3TO U3JI0KEHUE OTBETOB HAa ONpPENEICHHbIE TEOPETUUYECKHE BOMPOCH IO
yueOHOM TUCLHUIUIMHE, a TAK)KEe pellleHue MPAaKTUYeCKUX 3aaa4. KOoHTpoabHbIE POBOAATCS ISl TOTO,
YTOOBI Pa3BUTh y OOyUaIOIIUXCS CIIOCOOHOCTU K aHANU3y HAyyHOW U y4eOHOW JTUTepaTyphl, yMEHHE
0000111aTh, CHUCTEMaTH3HpPOBATh M OLEHMBATH MPAKTHUYECKUH M HAY4YHBI MarepHaj, YKpeIUsiTh
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HaBBIKM OBJIAJICHUS TOHSATHUSMH OIPEACICHHOW Haykh H T. 1. [IpM OIleHKe KOHTPOJIBHOM
IIPEIoJaBaTeslb PYKOBOACTBYIOTCS CIEAYIOIUMU KPUTEPUAMU:

— pabora ObuIa BEIIIOJHEHA aBTOPOM CAMOCTOSITEIBHO;

— oOyuwaromuiics mogoOpai JOCTaTOYHBIA CIIMCOK JIMTEpPaTyphbl, KOTOpas HEoOXoauma JuIs
OCMBICIICHHS TEMbI KOHTPOJIBHOIA;

— @BTOp CyMeJ COCTaBUTh JIOTUYECKH OOOCHOBAHHBIA IUIaH, KOTOPBI COOTBETCTBYET
HIOCTaBJICHHBIM 33J[a4aM U c(hOpMyITUPOBAHHON LIEJIH;

— 0oOydaronuicst aHaIN3UPyeT MaTepHa;

—  KOHTpOJIbHasi paboTa OTBeYaeT BCEM TpPEOOBAaHHSAM YETKOCTH HU3JIOKCHUS U
APTYMCHTUPOBAHHOCTH, 00BEKTUBHOCTH U JIOTUYHOCTH, TPAMOTHOCTH U KOPPCKTHOCTH,

— oOyuaronuiicsi cymen 000CHOBATh CBOKO TOUKY 3PCHHUSL;

— KOHTpOJIbHAs paboTa COOTBETCTBYET BCEM TPEOOBAHUSAM 1O O(POPMIICHHUIO;

— aBTOp 3alIMTHJ KOHTPOJBHYIO M YCIICIIHO OTBETHJI Ha BCE BOIPOCHI MHPEIoJaBaTells.
KonTponbHas paboTa, BBIIOJHEHHAs HEOPEKHO, HE TI0 CBOEMY BapHaHTY, 0e3 COOMIOEeHHs MpaBHll,
HpenbsIBIIEMbIX K ee 0(OpMIICHUIO, BO3BpalaeTcsi 0e3 MPOBEPKU C yKa3aHHEM IMPUYHH, KOTOpbHIC
TOBOAATCA 10 o0ydaromerocsi. B aTom ciryyae KoHTposbHast paboTa BEIIIOIHASTCS TOBTOPHO.

[lpy BBISBICHUU 3aJaHHil, BBINOJHCHHBIX HECAMOCTOSTENBHO, MPENoJaBaTelib BIpPaBe
MPOBECTH 3AIUTy CTyACHTaMH cBOUX paboT. [lo pesynpTaTam 3amMThl MPENOAaBaTENIb BHIHOCHUT
peteHue 1100 0 3a4eTe KOHTPOJILHOM paboTh, MO0 00 ee BO3BpaTe ¢ N3MCHEHHEM BapUaHTa. 3alura
KOHTPOJILHOM Pa0OThI MpearnoiaraeT cBOOOJHOE BIIAJCHUE CTYICHTOM MaTepHajoM, M3JI0OKCHHBIM B
paboTe u Xopoliee 3HaHUE YYEOHOM JIMTePaTyphbl, UCIIOJIL30BAHHON MPH HATHCAHUH.

3agaHus:

1. Hctopus pas3Butus pectopaHHoro jena. COBPEMEHHOE COCTOSHHE U OCHOBHBIE
HaTpPaBJICHUS Pa3BUTHUS PECTOPAHHOTO OM3HECA.

2. ['ocynapcTBeHHOE peryIMpOBaHUE Pa3BUTHUS MPEANPHUITHI 0OIIECTBEHHOTO MUTAHUSI.

3. Kpurepun knaccudukanuy npeanpusaTuii MTaHus.

4. Krnaccudukanuss mpeanpuatuii B 3aBHCUMOCTH  OT  BBINOJHSEMBIX  (DYHKIHH.

Knaccupukauusa npeanpusatuii B 3aBUCHUMOCTH  OT  XapakTepa TOProBO-IIPOU3BOJICTBEHHOM
JESATEIIBHOCTH.

o. Pecypchas cocraisionas pecTopaHHOro Ou3Heca.

6. Oco6eHHOCTH POU3BOICTBEHHO-TOPTOBON AEATEIbHOCTH NPEANPUATHNA TUTAHUS.

7. [Tpon3BOACTBEHHO-TOPTOBast CTPYKTypa mpennpustus. OCHOBHBIC MOIpPA3NENCHUs U
CITy>KOBI pecTopaHa.

8. [IpennpusTis TUTaHUS B PA3IMYHBIX CPEICTBAX Pa3MEIICHUs (MOTEIEH, TOCTHHIUYHBIX
KOMIIJIEKCOB, CAHATOPHUSX U JIp.).

9. [IpennpusTs MMTaHUS B CTPYKTYpPE CPepbl TOCTETIPUIMCTBA.

10.  VYcayru pectopaHa B CTpYKType TYPUCTHUECKOTO MPOAYKTA.

11.  Ilpunuunsl QopMHpOBaHHS CTPYKTYp VIPABIEHUS PpECTOPaHOM, KPUTEPUH HUX
3¢ (HeKTUBHOCTH.

12. OpraHu3zanroHHAast CTPYKTYypa yIPaBJICHUS PECTOPAHOM..

13.  CopeprkaHue MapKETHMHIOBOI'O UCCIIEOBAHUS BHELIHEH Cpeibl pecTOpaHa.

14. Metoasl uccie0BaHuUs CIIPOCca B pECTOPAHHOM OH3HECE.

15. Ha3HayeHue W NPUHIMIIBI COCTaBIEHUS MeHIO. KaueCcTBEHHbIN aHAIN3 U ONTUMU3AIUS
MEHIO.

16.  Knaccudukanus u xapakTepucTika GopM U METOJIOB 00CTYKUBAHUS.

17.  Opranuzanus oOciyxuBaHusl notpedburesneil B pectopaHax. CriocoObl momauu Oron
(BUABI cepBuCa).

18.  Ilcuxomormveckue GaxTopbl B 00CTyXKHBaHUU MoceTuTenei. KympTypa o0ciyKuBaHUs
Ha NMPEeANPUATUAX TUTAHUS.

19. Bunpl 0aHKETOB, X 0COOCHHOCTH.

20.  DTambl OTKPHITUS OPEANPHUATHS OOIIECTBEHHOTO MUTAHUSL.

21.  Pa3paborka Ou3Hec-TUTaHA CO3/IaHUS PECTOPAHA.
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22.  Ceprudukaius yciIyr npeanpusTui 0OIeCTBEHHOTO MMUTAHUS.

23.  TpeGoanusi, npeabaBIsieMble K Ka4eCTBY TOBAapOB U YCIYT OOILECTBEHHOTO MUTAHHUS.
OCHOBHBIE KPUTEPUH Ka4eCTBA MPOILYKIIMU OOIIECTBEHHOTO ITUTAHHUS.

24.  KouTposp KayecTBa MPOAYKLUUH OOIIECTBEHHOTO NMHUTAaHUS. MEHEIKMEHT KayecTBa.

Ceprudukaius cuCTeMbl MEHEDKMEHTA Ka4eCTBa.
25.  KouTpoab u Haa30p B chepe peCTOPaHHOTO OM3HECa.

26.  KouTponupyromue opraibl ¥ UX HOTHOMOYHS.
27.  IlpoBepka TOProBOTO MPEANPHUATHS: OCHOBAHUS U LICNIH.
28.  IlpaBa xoHTponupyemsIx npeanpustuii. OdopmMieHue pe3yibTaToB MPOBEPOK.

9.3 NHble MaTepuaIbl
Borpock! 17151 caMOCTOATEIFHOTO U3YUCHHS

1. Hcropus pa3Butus pecropanHoro ousneca B Poccun.

2. Crenunpuyecknue OCOOCHHOCTH PECTOPAHHOIO Om3HEca B 3apyOEKHBIX CTpaHax
(cpaBHHTENBHBIN aHAIN3 HAa IPUMEPE JBYX-TPEX CTPaH).

3. OcobeHHOCTH O0IIECTBEHHOTO MUTAaHUS KaK OTPaciu cepsl yCIyT.

4, B3aumMocBs3p oTpaciu OOIIECTBEHHOTO MHUTAHHS C JPYTHMH OTPACISIMH WHAYCTPHH
roCTCIIPUUMCTBA.

5. 3HaYeHUE OpraHM3alui OOLIECTBEHHOTO NMHTAaHUS B pealHM3alUd 3a/1a4 COLUAITbHOU
IIOJIUTHUKH.

6. OCOOCHHOCTH OpraHM3allMU U YIPaBIICHUS Pa3HBIX TUIIOB PECTOPAHOB (HA MpHUMEpE
JBYX-TPEX PECTOPAHOB).

7. PacnipocTpaHeHHOCTh pa3IMYHBIX HAIMOHAIBHBIX KyXOHb B Poccuu: NpUUUHBL |
COCTOSIHHE.

8. BocTtpeOoBaHHOCTh peCTOPAHHBIX YCIYT B POCCHICKOM OOIIECTBE.

9. 3apy0OeKHbIC CETH B CUCTEME OOIIECTBEHHOT'O MMTAHUS Ha POCCHIICKOM PBIHKE.

10.  MapkeTuHT pecTopaHa, MPEIOCTABIISIFOIIEIO YCIYTH MOCTOSHHBIM JKUTEISM Topoaa U

TypHUCTaM.
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IIpunoxenne 1. AHHOTAITHSA
paboueii mporpaMMbl JTUCIUITIHHBL

AHHOTAIIUS PABOYEM ITPOT'PAMMBI JTUCIHUILIAHBI

JucuumnuHa (MOOynp) peanu3yercs Ha (akKylbTeTe BOCTOKOBEICHHS U COIMAIBHO-
KOMMYHUKaTHBHBIX HayK Kadeapoil 001ecTBEHHBIX CBA3€H, TypH3Ma U TOCTEIIPUUMCTBA.

[lenp gucuumiuHbl — (GOPMUPOBAHUE KOMIUICKCHBIX 3HAHUW 00 HCIOJIb30BAHUU OCHOBHBIX
WHCTPYMEHTOB, IIPAKTHK U moax0a0B uaayctpun HOReCa B Typusme.

- 3agaun JUCIUIIINHEL:

- - MO3HAKOMUTHCS ¢ cocTaBistomumu uaayctpun HoReCa;

- - U3YYUTh TeXHOJOTUH, Bxoasmue B chepy HOReCa;

- - U3y4HTh POPMBI, CIIOCOOBI M METOIBI MEHEPKepHualibHOTO 1moaxoaa B HOReCa,;

- - mproOpecTy HaBbIKK aHaiu3a 3¢ dexruBHOCTH paboTh KoMmanuii B chepe HoReCa.

JuctummHa (Modyiv) HanpapiieHa Ha GOPMHUPOBAHUE CIEAYIOMUX KOMITCTCHITHI:
[1K-3.2 - JloyokeH yMeTh HPEAOCTABISATh TYPHCTY HEOOXOIMMYIO, JOCTOBEPHYIO M TIOJHYIO
MH(OPMAIIHIO O TYPUCTCKOM MPOIYKTE, 00ECIIEUHBAIOIIYI0 BOZMOXHOCTh €r0 TPAaBHILHOTO BBIOOpA

B pe3ynbrare ocBOE€HUS AUCUUILIMHBI (MOYJIs1) 00YYarOIIMICs TOJIKEH:

3HaTh: TEOPETUYECKHE OCHOBBI MPEJOCTABICHUS TYPUCTaM YCIYI HHIYCTPUU CPEICTB
pa3MeleHust ¥ TUTaHus

Ymeth: npumenats Texnonorun HoReCa B pabote ¢ Typuctamu

BrnaneTs: HaBbIKaMH MPeIOCTaBICHUS HH(POPMAIH O TYPUCTCKHUX MPOTYKTaX.

[To mucummuinHe (MOIYJIO) MPEIYCMOTpPEHA MPOMEXYTOUYHasi aTTecTamus B ¢opme 3auéra c
OLIEHKOI1 B 6 cemecTpe 1 3auéra B 7 ceMecTpe.

OO61as TpyA0€MKOCTh OCBOSHUS TUCHUIUIMHBI (MOAYJISl) COCTABIISAET O 3aU€THBIX €IUHUIL.



