MMHOBPHAYKHU POCCHH

B N
%, PNy &
% =

DenepanbHOE FOCYAAPCTBEHHOE OFOKETHOE 00Pa30BaTEIbHOE YUPESIKICHUE
BbICLIIEr0 00pa30BaHUs
«Poccuiickuil rocy1apCcTBeHHbIN I'YMAHUTAPHbIA YHHBEPCUTET»
(PI'OY BO «PI'TY»)

MCTOPUKO-APXVUBHbBIM UHCTUTYT
OAKVYJIBTET BOCTOKOBEAEHMA U COLHIUAJIBHO-KOMMYHUKATHUBHBIX HAYK
Kadenpa ob1iecTBeHHBIX CBSI3€H , TypH3Ma U TOCTEIIPUUMCTBA

«[ICUXOJIOI'MA AEJIOBOI'O OBILIEHMA 1 PEUEBBIE KOMMYHUKAILI»

PABOYAS ITPOI'PAMMA JINCHUIIIMHBI (MOYJIA)
Hanpasnenue 43.03.03 ['octunnyHOE €710
HanpasnenHnocts ['ocTHHUYHAS 1€ATEIBHOCTD
YpoBeHb KBaIM(UKAITUH BBITYCKHUKA (OakanaBp)

®dopma 00yueHus: OUHas, OUHO-3a0UHAS

PII/I amantupoBaHa s L
C OTPAaHUYECHHBIMU BO3MOKHOCTSIMH
310pOBbSI U UHBAJIUJIOB

Mocksa 2022



Hazeanue oucyuniunwvt (mooyns) «IICUXOJIOT'UA JEJIOBOI'O OBILIIEHUA 1 PEUEBBIE
KOMMYVYHUKALINN»

Pabouas nmporpamMma TUCHMIUIMHBL (MOOY/i51)
CocraButenb(n):

KaHMJIaT SKOHOMUYECKHUX HayK, TOLEHT
Kirouesckas U.C.

YTBEPX/IEHO
[TpoTokoun 3acemnanus kadenpsl OOIECTBEHHBIX CB3€H, TypU3Ma U TOCTETIPHUMCTBA

Ne 8 or 31.03.22



OI'JIABJIEHHUE

1. TIOSICHUTEIIBHAS BAIIMCKA .......uvvvvreeeeeeessiesssreresssesssasisssssssssssssssssssssssssssesssosssssssssssessssissssssssseeeens 4
1.1. LIeab M 3aaUM JTUCIIMIIIIHIEBL ....vvveresssesssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnsssnnnnns 4
1.2. TlepeyeHs mIaHUPYEMBIX PE3YIbTATOB OOYYCHUS IO TUCIUILINHE, COOTHECEHHBIX C
WHIUKATOPAMU JTOCTHIKCHUS KOMIICTCHIIHM ......veeveeveeeseeesieeasteessseesessaeeassesssnesssessssessesssnessesssnsenns 4
1.3. MecTo IUCHHUILTMHBI B CTPYKTYPE 00Pa30BATEIBLHOMN TPOTPAMMDBI ....vveeivieeiereeesireessireesssneessens 5
2. CTPYKTYPA TUCIIHIIIHHDBL. .....ceuvieutiteesseassesseesseasseaseeaseassessee st assesbeebeaseesbeebeaseeabe e neasnenbeenneesne e 6
3. COHCPIKAHUE JTUCIIHTIIIHIHBL. 1. vvveeusveessssessssseessteessssssssssssssssssssssesesssesssssesssssesssssesssssesssssessnssessnsns 6
4. OOpa30BATEIBHBIE TEXHOTOTHH ...veeuvviisrieeriasreessstasseessreasseessssasesssneaneessesaseessessneessessnnessnessnns 8
5. OueHKa IIaHUPYEMBIX PE3YIIBTATOB OOYUECHM ...uvvivriereesiriesteesineesseessneessessneesnessneessessneens 10
51 (037 (o (=) C: IR0 ) 8 (=505 0721507 6: QT 10
5.2 Kputepun BBICTaBICHUS OUEHKHU IO JUCHHIIIMHE. . ....vvreeisvrreeesssrreeesssssseeesannneessssnneesssnns 11
5.3 OrneHoYHBIC CpeICTBa (MaTEPHUAIIBbI) IS TEKYIIETO KOHTPOJIS yCIIEBAEMOCTH,
MIPOMEKYTOYHOH aTTECTAIIUU OO0YUYAFOIIUXCS TIO TUCTIHTIITITHE ....vvevveeneeeeneeeseeessveesseesnsaeseeasnneesenas 12
6. VYdeOHO-MeToanYecKOe U HHDOPMAITMOHHOE O0SCIICYCHUE TUCITUTUTHHBI ....vvevvvveeivveenireenns 18
6.1 CHHCOK UCTOUHUKOB M JIATEPATYPB c..vvvvierneeisreeresssneesneessreessesssneessesssreessessnesssnsssneesnes 18
6.2 [Tepeuens pecypcoB HHPOPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu «HTepHeTY. ..22
7. MarepuanbHO-TEXHHUYECKOE O0CCTICUEHHNE TACTIUILITHHDBL .....vvveeeveeesireeesireeesireessnseessnneesnnneenns 22
8. OobecneueHne 00pa3o0BaTEIHHOTO MPOIECca AJIS JUIl C OTPAHUYCHHBIMH BO3MOYKHOCTSIMHU

3 (0] 010):3 38 07 702 0:T:R1 079 (o) : SO TP UP R PPRPI 22
9. MECTOMUUCCKHIE MATCPHATIBL ... vveeusrresssrressssesssnessssnsssssesssssesssssesssssesssssesssssessssessssessssessnseeans 23
9.1 [Tmanel ceMMHAPCKHUX/ TPAKTUIECKUX/ TAOOPATOPHBIX 3AHATHH ....ve.vvevveeeviiieeveanre e 23
9.2 MeToardeckue peKOMEHIAIMH 110 MTOATOTOBKE MUCBMEHHBIX PAOOT ..vvvvvveeivveeiireennn, 30
9.3 LS (S T U o) € R (PP TRT TR 31

[Tpusnoxenne 1. AHHOTALMS JUCIMIIIIIHBI «......vvveeeisrreresassreeesssnsnsesssssssseesassnesesssnsssesssnssseessannseees 34



1. MosicuuTeNLHAA 3alIHCKA
1.1. Heanb u 320294 AUCHUILIHHBI

JucuuruinHa «Ilcuxonorus 1enoBoro oOIIEHUs U peueBble KOMMYHHUKALMKW» ABISETCA 4acThio OJ0Ka
muctuminH b1.0.15 yue6Horo ninana rno HanpasieHuto noarotosku 43.03.03 I'octuHn4HOE A€7I0.
Ilenp AMCLUMIUIMHBL: AaTh CTyAEHTaM 0a30BbIe CBEICHMS 10 COBPEMEHHOMY JEJIOBOMY ATHUKETY -
TEOPETUYECKHE 3HAHUS M MPAKTUYECKHE HABBIKM CO3HATEIBHOTO NMPUMEHEHUsS MpodeccuoHaIbHO-
OPUEHTUPOBAHHbBIX MPUHIIMIIOB [IPU aHAJIM3€ BO3HUKAIOIIMX BOIPOCOB U IIpobieM B chepe Ou3Heca u
npoeCCUOHATTLHON IEATEIbHOCTH.

3a1aun AUCHUIUIMHBL

- pa3BUTh HABBHIKM YCTHOHW M TNHCHMEHHOH J€JIOBOM KOMMYHUKAlMU B cepe 3KOHOMUYECKOTO
(TypucTtrueckoro) 6u3Heca, a MMEHHO - IIPE00JIeBaTh Oapbepbl B OOIIEHUH, UICKYCHO BECTH JIE€IOBbIE
IIEPETOBOPBI, COBEIIAHUS, YCIICIIHO BBICTYIaTh IEPE] ay AUTOPUEH.

- Hay4YuTh HPHUMEHATh TEOPETUYECKHE 3HAHUS OCHOB KOPIOPATUBHON KyJBTYpbl B IPAKTUYECKOH
pabote, - a UMEHHO: OpraHU30BbIBATh PAOOTY UCHOIHHUTENEH, IPUHUMATh PEIICHUS! B COOTBETCTBHH C

MIPaKTUKaMU COBPEMEHHOM YIPaBIEeHYECKON KyIbTYPbI
- chopmupoBaTh MPEACTABICHNE O HOPMaX M MPAKTHUKAX COBPEMEHHOTO JICJIOBOTO dTUKETA.

1.2. llepeyeHb MJIAHUPYEMBIX Pe3yJILTATOB 00YUYeHHS MO TUCIUIIIHHE, COOTHECEHHBIX C
HHAUKATOPAMH JTOCTHKEHUS KOMIeTeH Ui

KoMnerennus
(ko1 1 HAUMEHOBAaHUE)

NHaukaTopbl KOMIeTeHIH
(ko1 U HAUMEHOBaHUe)

Pe3yabTarhl 00yueHus

YK-4. Criocoben
OCYLIECTBJIATh JEIOBYIO
KOMMYHHUKAIUIO B YCTHON U
MUCbMEHHON (hopMax Ha
TOCYJJTapCTBEHHOM SI3BIKE
Poccuiickoit deneparuu u
MHOCTPaHHOM(BIX)
SI3bIKe(ax)

VYK-4.1. Bnaneer cucreMoil HopMm
PYCCKOT0 JIUTEPATypHOTO A3bIKA U
HOpPMaMU UHOCTPaHHOIO(-bIX) SA3bIKA(-
OB); CIIOCOOEH JIOTHYECKHU U
rpaMMaTHYeCKH BEPHO CTPOUTH
KOMMYHUKAIIIO, UCIIOJIb3Ys BepOabHble
1 HeBepOaIbHBIE CPEICTBA
B3aUMOJICHCTBHS;

3HaTh: 0COOEHHOCTHU
OO0IIIEHUS Ha PYCCKOM
SI3BIKE B 3aBUCUMOCTHU OT
LEIU U YCIOBUHI
MapTHEPCTBA

YMeTb: UCTI0JIB30BaTh
OO0IIIEHUS Ha PYCCKOM
SI3BIKE B 3aBUCIMOCTH OT
CUTYyallH

Brnaners: HaBbIKamu
oOLIeHHsI IPU

OpraHu3alu
B3aMMOJECHCTBHS C
KIUEHTaMH
VYK-4.2. CB00601HO BOCTIPUHUMAET, 3HaATE:BUIHI IEJTOBOH
aQHAIM3UPYET U KPUTHUECKHU OLICHUBAET MepenucKu

YCTHYIO U TUCbMEHHYIO
ob1enpodeccuoHaIbHY0 HHPOPMALIUIO
Ha PYCCKOM M MHOCTPAHHOM(-bIX) SI3bIKE(-
ax); AEMOHCTPUPYET HaBBbIKU IIEPEBO/A C
WHOCTPAHHOTO(-bIX) Ha TOCYAapCTBECHHBIM
A3BIK, a TAKXKE C FOCYIapCTBEHHOTO Ha
MHOCTPaHHBIN(-bI€) SI3BIK (-1);

YMeTb: COCTaBIATH
JOKYMEHTBI JUIsl BEIEHUS
JIEJIOBOM MEPENUCKU

Bnanerr HaBbIKaMu
BEJIEHUS JEI0BOIt




MEePENnUCKu

VYK-4.3. Ucnons3yer nadopmMamoHHO-
KOMMYHHKAI[UOHHBIE TEXHOJIOTUH TPU
MOMCKE HEOOX0IMMOM MH(POPMAILIHH B
MIPOLIECCE PEIICHHSI CTaHAAPTHBIX
KOMMYHHKATHUBHBIX 33724 JJIs
JOCTHXEHHS MPOPECCHOHATBHBIX LIEIeH
Ha TOCYJIapCTBEHHOM M HHOCTPaHHOM(-
bIX) SI3bIKE(-aX).

3HaTh: 0COOEHHOCTH
BEJIEHUSA JIEJIOBOU
MEePETITUCKH

YMeTh: BECTH JETOBYIO
NEPENUCKY C YYETOM
COLMOKYJIBTYPHBIX
paznu4ui

Bnagers HaBblkaMu
OpraHu3aliy BeACHUS
JICJIOBOM MEPENHICKH C
Y4ETOM COIIMOKYJIbTYPHBIX
paznIui

OIIK-3. Crocoben
obecnieunBath TpeOyemoe
Ka4eCTBO MPOIIECCOB
OKa3aHHs yCIYT B
n3OpaHHOU cdepe
podeccuoHaIbHOM
JIEATEIbHOCTH

OIIK-3.206ecneunBaer,  Tpedyemoe
OTCYCCTBCHHBIMU U MCKAYHAPOAHBIMHU

CTaHJapTaMM, KadyecTBO IPOILIECCOB
OKa3aHMs ycIyr B chepe
TOCTENIPUMMCTBA U OOIIECTBEHHOI'O

nutanus (MCO 9000, XACCII, T'OCT,
HWHTETPUPOBAHHBIC CHCTEMBbI)

3HaTh: HAllMOHAJIbHEIE
CTHJIN BEJAECHUS
NIEPErOBOPOB, KYJIbTYPHBIE
0COOCHHOCTH TPABUJI U
TpaJaULINI AEIOBOrO
0OIIIeHN;

YMeTb: IpUMEHSTh
pa3uyYHbIe TAKTUKA
BE/ICHHS [IEPETOBOPOB,
BBICTPANBATh
yOeIUTENbHYIO
apryMEHTAIUIO C YI€TOM
BOCHPUSATHS NApTHEPA;

BnageTs HaBBIKAMU
OIICHKH CBOMX MOCTYIIKOB
Y TIOCTYTIKOB
OKPY’KaIOIINX C TOUKH
3pEHHS] HOPM ITHUKU U
MOpan

1.3. MecTo 1McuMIJIMHBI B CTPYKTYpe 00pa30BaTeJIbHOM NPOrpaMMbl

Jucrunnuaa  (Mooynb)

X0AC¢ HU3Yy4YCHHA CICAYIOIIUX JUCHUILNIMH W MNOPOXOKIACHUA TIPAKTHUK!:

«IIcuxonmorusi 7€m0BOro OOIIEHHUS U peYeBble KOMMYHUKALIUK»
OTHOCHUTCS K 00s13aTe€JIbHOM YacTH 0JI0Ka TUCIMITIMH y4eOHOTO IJIaHa.
JlJ1 OCBOEHHUSI TUCHUIUIMHBI (M00)/151) HEOOXOAUMBI 3HAHUS, YMEHHUS U BIaJAeHUs, chOpMUpPOBaAHHBIE B

Hcropus Typusma u

rOCTENPUHUMCTBA, Pycckuil sA3bIK M KyJIbTypa peud, OCHOBBI TOJIEPAaHTHOCTH

B pesynbTare ocBOeHMS JUCHUUIUIMHBI (M0Oyas) HOPMUPYIOTCS 3HAHMS, YMEHUS M BIIAJCHUS,
HEOOXOIUMBIE I W3YYEHHs CIEeIYIONMX AUCHUIUIMH U TPOXOXKICHHsS MpakTuk: ['ocTHHUYHBIN
MEHEIKMEHT, CepBHUCHasI 1eATENbHOCTh, KopriopaTUBHOE yIIpaBJIE€HUE B MHYCTPUU TOCTENPUHUMCTBA,




2. CTpyKTypa JMCHHILTHHBI

OO6mmas TpyA0€MKOCTh TUCIMIUIMHBI COCTABISIET 3 3.€., 108 akamemMuueckux yaca (oB).

CTpyKTypa IMCUMIJIMHBI I 04HO# GopMBbI 00ydeHust

O0beM IUCHUIUTMHBI B (OpME KOHTAKTHOM pabOThl OOYYAIOIIUXCS C MeJarormyecKuMu
paboTHUKaMU W (WIM) JIMIIAMHU, TPUBJICKACMBIMH K peau3aluu o0pa30BaTeNIbHOW MPOrpaMMbl Ha
WHBIX YCIIOBUSIX, IPU MIPOBEJACHUH YICOHBIX 3aHATH:

Cemectp | Tun yueOHBIX 3aHATHIA KonnuectBo
4acoB
3 Jlekuun 18
3 CeMuHapbl/1a00paTopHbIE paObOTHI 24
Bcero: 42

O06bemM TUCHUIUTHHBI (MOIYII) B hOpPME CaMOCTOSITEILHON pab0Thl 00YUYAIOUTUXCS COCTABIISIET
64 akamemuueckux yaca(oB).

CTpyKTypa AUCHUILIMHBI JJI51 04YHO-3204HOI1 (popMBbI 00yUeHUA

O6beM IUCHUIUITMHBI B (OpME KOHTAKTHOM paloThl OOyYalOImIUXCS C MeJarornyecKuMu
paboTHUKaMu ¥ (WIK) JMIIAMH, TPUBIECKAEMBIMH K pealu3aluyd 00pa30BaTeIbHON MPOTpaMMbl HA
MHBIX YCIIOBHSIX, IPU MPOBEACHUH YUEOHBIX 3aHATUH:

Cemectp | Tun yueOHBIX 3aHATUI KomnuuectBo
4acoB
3 Jlekuun 8
3 CemuHapbl/1a00paTOpHBIE PAOOTHI 16
Bcero: 24

O6beM AUCUMIUIUHBL (MOyJIs1) B OpME CaMOCTOSITENIbHON paboThl 00YYAIOIIMXCS COCTABIISAET
84 akamemuueckux Jaca(oB).

3. Conep:kaHue AHCHUILTHHbI

Ne Haumenoganue pazoena Cooepircanue
OUCUUNIUHDL

1 |Tema 1 Bpoanas  uyacrtb. | [lonsitue nenoBoro oOmeHus. BepOanbHas wu

OcHoBHbIE MOHSATHSA u .
HeBepOaIbHasi KOMMyHUKalus. JlenToBoi STHKET.

npoodJieMbl.

2 | Tema 2 Me:xkkyabTypHble | BepOanbHble cpenctBa kommyHukanuu. Ciynianue
ACHEeKThI AeJIOBOM

B JIeJTOBOM KOMMYHUWKAIIAH. HesepOanpHas
KOMMYHHUKALIUH

KOMMYHHKAaIUA. OpFaHI/B alfug  IpocTp AHCTBECHHOM

CpCabl. HCBCp6aJ'H>HLIC cpeacrtBa KOMMYHUKAIIUH.

! IMpu peanusamuu 06Gpa30BaTENBHOI MPOrPAMMBI HA OYHO-3209HOM M 3a09HOM (hopMax oOyueHus, TabIUIa COCTABIAETCS IS KaXKIOH

(dhopMmEL.
2 Pazzien1 MOYKeT OBITH MPECTABIEH KaK B TEKCTOBOI (opMe, Tak U B TaOJIHIE



Manunynsimuun B o0meHuu. KOMIUIUMEHTHI |

KpUTHKA B HGHOBOfI KOMMYHHKAIIUH.

Tema 3
qeJI0BeKa

NMmupk  neaoBoro

dopmupoBaHue BepOaIBLHOTO UMUJDKA.

Camornpesenranusi. [lyonuunas peus. bapbepsr B
00LIEeHUH. JIEJI0BOM

I'ennepHbi acCIeKT

KOMMYHHKaAIIUU. HCI/IXOJ'IOFO'KOMMYHI/IKaTI/IBHHﬁ

MOTCHUHAaI ACIOBBIX IMAPTHEPOB. OTHKET JCJIOBOI'O

OOIICHMS.
Tema 4 ®opmbl 1e/10BOI [TpaBuna  ybexnenus. [emoBas  Oecema 1o
KOMMYHHKAIHH tenedony. Jluckyccus. JlemoBble TEPETOBOPHI.
JenoBeie coBemanua. Topru. Ilpesentanmsi u

yOJIMYHOE BBICTYIICHUE.

Tema 5 [lcuxuyeckasi CTpyKTypa
JIMYHOCTH U MPAKTHUKA 1eJI0BOI0
o01eHnst

Crpykrypa mncuxuku 10 3.Opeitny. Momenb
IICUXUYECKOM CTPYKTYPBI JIMYHOCTH B
aHAJINTUYECKON MICUXOJIOTHUU IOura.

['ymaHuCTHYECKHT W KOTHUTHUBHBIA TOAXOIbI K
MMOHUMAHUIO TICUXUKH
nuyHoct  DakTopsl
Makpo-
JlnHaMuKa 4YeIOBEYECKOI'0 IIOBEACHHS.

JETepPMUHAIIMA  TTOBEIACHUS
JIMYHOCTH. U MHUKpOCpella JIMYHOCTH.
Ponesoe

IIOBCACHHUEC B ICJIOBOM O6HICHI/II/I.

Tema 6 Teopusi KopnopaTHBHOI
KYJbTYpPbl, €€ 3JIeMeHTbl M
pynxuum.

JlnarHoctrka KOPHOPaTUBHOM KyJIbTYpBl. OTarlbl
JUArHOCTUKU. VIHCTpyMEHTBI TMarHOCTUKU (aHAIU3

bupmsl,

nepcoHalia OpraHu3alyi, HabJroICHHE 3aCeJaHnH, B

JAOKYMCHTOB, 06XO,Z[ AHKCTUPOBAHUC

TOM YHUCIIC KIMHHYECKOC HWHTCPBLIO, I/IHTepBI)IO).

Metonpl OUAarHOCTHUKHU. Pa3pa60TI<a pPaMOYHBIX

koHcTpykuuid. Meroguka K. Kamepoma u P.
Kyunna. Meroguka T. duna u A. Kennenm.
Meronuka I'. Xodmrene. Metoauka Kputepuen
oneHku (Ha  npumepe wmeroauku  ATAQG).
Busyanuzanus KoprnopatuBHON KyJbTypbl. OuieHKa

oprT: aHU3allMOHHOM KYJbTYPBI: OIMMCAHUC CTPATCTHUU

OpraHu3aIuu KaK KpUTepus OLICHKHU
KOpPIOPAaTHBHOU KYJBTYPHI, ITIOCTPOEHNE
CTpaTeTH4ecKd  HEOOXOAMMOM  KOpHOpaTUBHON




KYJIBTYPBI; BU3yaJIn3aLus CTPaTeTUYECKU
HEO0OXOUMOM KOPIIOPATUBHON KYJIBbTYpPBI; OLIEHKA

HEOOXOUMBIX KYJIbTYpPHBIX U3MEHEHUI

7 |Tema 7 KommyHukauusi B | KoMMmyHukanms  Kak  (QyHKOMS — ylpaBIICHUS
opratHzatty opranu3zanueir. OcobeHHOCTH BHYTPEHHUX
KOMMYyHMKauui B opranumsauuu.  CrpykTypa
BHYTPEHHUX KOMMYHUKAllMi - BEPTUKAIbHBIE U
TOPU30HTAJIbHBIE CBSI3U. KomMmyHMKaTUBHBIN
IIpoLeCC: IIPOU3BOJICTBO, MYJIbTUIIIMKALMS,
pacnpocTpaHeHue, IIPUEM, pacro3HaBaHHue,
ucrnonb3oBanue  uHpopmauuu.  IIpoxoxneHue
uH(pOpMaLlMK 10 3JIEMEHTaM KOMMYHHKaTUBHOM

CHCTEMBI. OcoOeHHocTH MapKETHUHIOBBIX

KOMMYHUKAaIWMH.

8 [Tema 8 OJruka  aesoBoro | CyniHOCTh J1€OBOW ASTHKH. ba3oBble JOKYMEHTEHI
o0meHus. .

JIETIOBOM STHKH. DTUYECKHE NMPHUHIMIIEI U HOPMBI B
JICTIOBBIX ~ OTHOUIGHWSX. OJTHKa Ou3Heca W
KOpriopaTuBHaA conuaibHasA OTBE€TCTBCHHOCTD.

[IpodeccuonanbHas 3TUKa. YTpaBiIeHUECKas THKA.

OTHYecKne HOPMBI Pa3IUYHBIX (OpPM JIE€TIO0BOI

KOMMYHHKAIUH.
4. O0pa3oBaTeIbHbIE TEXHOJOTHH>
Haumenoeanue Buowt yueonoi Hugopmayuonnwvie u oopazosamenvhvie
Ne
paszoena padomul mexuonocuu
n/n
1 2 3 5
1 |BBonnas qacTh. |lexyus 1. Jlekuus-Bu3yanu3anus ¢ IpUMEHEHUEM
OCHOBHbIE TOHSTUS U ClailI-poeKTOpa

3 B paszene yKa3eBaloTcs 0Opa30BATETBHBIE TEXHONOTHH, HCTIONb3yEMBIE TIPH PEANM3AlMH PA3TMIHBIX BHIOB YYEOHBIX 3aHSTHI JUIsS
Haubonee 3()GEKTHBHOTO OCBOCHHUS IMCUMIUTMHBL IIpH MpOBEACHHMH Y4eOHBIX 3aHATHI oOecreunBaeTCsi pasBUTHE Y OO0YyYaroIIUXcCs
HaBBIKOB KOMAaHAHOW pPaboThl, MEXJIMYHOCTHOH KOMMYHHUKALMM, MPHHATHS pPELICHHWH, JHACPCKUX KadyecTB (BKIIOYAs IpH
HEOOXOJMMOCTH TIPOBECHHE WHTEPAKTUBHBIX JICKLUH, TPYMIOBBIX IMCKYCCHl, POJICBBIX WIP, TPEHHWHIOB, aHAJIW3 CHTYalUd H
MMUTAIMOHHBIX MOJIeNel, MpernojaBaHue JUCLMIUTHH (MoOyieti) B opMe KypcoB, COCTABICHHBIX Ha OCHOBE PE3yJIbTaTOB HAy4YHBIX
MCCIIeIOBaHMUIl, B TOM YHUCIIE C YIETOM PErHOHAIBHBIX 0COOCHHOCTEH MpodeccnoHaIbHOMN ASSITENbHOCTH BBITYCKHUKOB U OTpeOHOCTEH
paboronateneii (11.34. [Ipuka3 Ne301).



poOIEMBI.
PasBepHyTas Gecena ¢ 00CyKaeHUEM
Cemunap 1. pHy A YA
JIOKJIaaa
Camocmosmenvras
pa60ma HOI[FOTOBKa K 3aHATHUIO C UCIIOJIb30BAHUEM
3IEKTPOHHOTO Kypca JIEKIUN
MexKynbTypHBIE Jlexyus 2. Jlekuus-Bu3yann3anus ¢ IPUMEHEHUEM
aCIEeKThI JI€JI0BOTO claia-nmpoexTopa
oOIIeHMS
Cemunap 2 Pa3zBepnytas Oecena c o0cyx aeHEM
JIOKJIaaa
Cemunap 3
HOI[FOTOBKa K 3aHATHUIO C HCIIOJIb30BAHUEM
3JIEKTPOHHOTO Kypca JEKIHN
Camocmosmenvhas
aboma
Nmun ik nenooro|J/lekyus 3 Jlexuusa-Bu3yanuzanuus ¢ IpUMEHEHUEM
YyeoBeKa CIaMI-IIPOEKTOpa
Cemunap 3. Pa3BepuyTas Oecena ¢ o0CykaeHUEM
JIOKJIaaa
Cemunap 5. [ToaroToBKa K 3aHATHIO C UCIIOJIL30BAHUEM
3JIEKTPOHHOTO Kypca JEKIHN
Camocmosmenvhas
paboma
DopMmBI 1€JT0BOM Jlexyus 4. Jlekuus-Bu3yann3anus ¢ TpUMEHEHUEM
KOMMYHHUKAIUU claia-npoexTopa
Cemunap 4.
Pa3zBepnyTas 6ecena c o0cyxkaeHHEM
noknana KontponsHas pabota
Camocmosmenvhast
paboma
HO,Z[FOTOBKB, K 3aHATHUIO C HUCITIOJIb30BAHUECM
3JEKTPOHHOT'O Kypca JEKLIUN
Tema 5 Ilcuxuueckas  |Jlexyusa 5 Jlexuusa-Bu3yanuzanms ¢ IpUMEHEHHEM
CTPYKTypa CHaA-IPOEKTO
PYKTYP Cemunap 5. AP p
JUYHOCTH U MPAKTHKA
JIeTI0OBOTO OOILEHUs Pa3BepHyTas Oecena ¢ o0cyxIeHUEM
Camocmosmenvras
noknana KonrponsHas pabota
paboma
HO,Z[FOTOBKa K 3aHATHUIO C UCIIOJIb30BAHUEM
3JIEKTPOHHOT'O Kypca JIEKINI
Teopus kopriopatuBHOM [/lexyus 6 Jlekuus-Bu3yanu3anus ¢ IpUMEHEHUEM
KYJIBTYPBI, €€ JIEMEHTBI Clala-mpoeKTopa
YARTYDEL, Cemunap 6. TP p

U QYHKLUH.

PasBepnyTas 6ecena c o0CykaeHIEM
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JOKJiaaa
Camocmosimenvhas

paboma [ToAroToBKa K 3aHATHIO C UCIIOJIL30BAaHHEM

9JICKTPOHHOI'O KypcCa J'ICKHI/II‘/'I

7 |KommyHukanms B|/lexyus 1 Jlexuus-Bu3yanusanus ¢ NpUMEHEHHEM

OopraHu3anuu ClIalI-IIpoeKTOopa
p 1 Cemunap 7 AP p

Camocmosmenvnas |Pa3BepHyTas Oecena ¢ 00CyKaeHUEM

paboma Jloktana
HOI[FOTOBKa K 3aHATHUIO C HUCIIOJIb30BAHUEM
3NEKTPOHHOT'O Kypca JIEKLIUH
8 |DTHka nenoBoro [Jlexyus 8 Jleknusi-BU3yalin3anus ¢ IpUMEHECHHEM
OOIICHMS. Cenunap 8 CITAlI-TIPOCKTOpa

Camocmosmenvuasn |Pa3BepHyTas Oecea ¢ 00Cy X IeHUEM
JIOKJIa/1a

paboma

HOI[FOTOBKa K 3aHATHUIO C HCIIOJIb30BAaHUEM

3JIEKTPOHHOTO Kypca Jiekiuui TectupoBaHue

B nmepuon BpeMEHHOrO NPHOCTAHOBIEHUS TOCEHICHUS OOYyYarolIMMUCS TOMEIICHUH U
tepputopuu PI'TY mis opranusamnuu yueOHOro mporecca ¢ mMpuMeHEHUEM dJIEKTPOHHOTO 00yUYeHUs U
JUCTAaHIIMOHHBIX  OOpa30BaTEIbHBIX TEXHOJOTUH MOTYT OBITh HCIOJB30BAHBI  CIEIYIOIIHE
00pa30BaTeNbHbBIC TEXHOJIOTHH:

— BUJICO-JICKLIUH;

— OHJIAH-JIEKIIUU B PEKMME PEATbHOTO BPEMEHU;

— DIIEKTPOHHBIE YUEOHUKH, YdeOHbIe MOCcOoOUs, HayYHbIC U3/IaHUs B SJIEKTPOHHOM BHUJIE U JOCTYTI
K MHBIM 3JICKTPOHHBIM 00pa30BaTEeIbHBIM PECYpCaM;

— CHCTEMBI IS DJIEKTPOHHOTO TECTUPOBAHUS,

— KOHCYJIbTallU! C UCIIOJIb30BAHUEM TEJIEKOMMYHUKAIMOHHBIX CPEICTB.

5. OneHka NJIAaHUPYeMbIX Pe3yJIbTATOB 00y4eHus!

5.1 Cucrema oueHuBaHus’

DopMa KOHTPOJIA Makc. K0JIM4ecTBO 0aJ1710B
3a ogny Bcero
padorty

Texymui KOHTPOJIb:

H - KOHMPOAbHAs paboma 15 6annos 15 6annos
- yuacmue 8 OUCKYCCUU HA CeMUHape S bannos 15 6annos

- blCMYNJIeHUE C OOKIA0OM 5 6annos 15 6annos
- mecmuposatue 15 6annos 15 6annos

4 Cucrema OLICHUBAHWA BBICTPAMBACTCA B COOTBETCTBUU C y‘-leGHl)lM IUTAHOM, T'I€ ONPEACJICHBI d)Ole:I HpOMe)KyTO‘lHOﬁ aTTeCTaluu
(3auér/3auér C OlEHKOII/PK3aMeH), M CTPYKTYpOW MAWCLUIUIMHBI, TJe ONpeleieHbl (OpMbI TEKyIIEro KOHTPONS.  YKa3blBaeTcs
pacnpezeneHue 6auIoB 1Mo popMaM TEKYIEro KOHTPOJIS H IIPOMEKYTOYHO# aTTeCTalliy, CPOKH OTIYETHOCTH.
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[TpomexyTouHas arTecTanus 40 6annos 40 6annos
(ox3amen)
HTroro 3a cemectp 100 b6annos

[TonyueHHBII COBOKYMHBIN PE3yJIbTaT KOHBEPTUPYETCS B TPAAUIIMOHHYIO IIKAIy OLICHOK U B
HIKaly orlleHOK EBporelickoii cucteMsl repenoca u HakoruteHus kpeautos (European Credit Transfer
System; nanee — ECTS) B cOOTBETCTBUY € TaOJIUIICH:

[Ixana
100-6amnpHast mkana | TpanguiuoHHas mkana ECTS
95 -100 A
8394 OTJINYHO B
68 — 82 XOPOIIO 3a4TEHO C
56 — 67 D
50 55 YJIOBJICTBOPUTEIHLHO E
2049 FX
0_19 HEY/IOBJICTBOPUTEIILHO HE 3a4TCHO E

5.2 Kpurtepun BbICTaBJIEeHUS OLEHKH 1O JUCIAIIJIMHE

Bamasl/
HIxana
ECTS

OuneHka no
JUCHUILIMHE

KpnTepml OICHKH pe3yJ/ibTaTOB Oﬁy‘leHl/Iﬂ o JMCHUIIJIMHE

100-83/
AB

OTJINYHO/
3a4TEHO

BeicTaBisieTcst 00ydaromeMycs, eCiii OH TIIyOOKO U MMPOYHO YCBOWII TEOPETUUECKUH U
MPaKTHYECKUI MaTepuall, MOKET IPOJAEMOHCTPUPOBATh ATO HA 3aHATHUAX U B XOJIE
MPOMEKYTOYHO# aTTeCTaINH.

OOyyaroMCs] UCUEPITHIBAIOIIE U JIOTHYECKH CTPOMHO U3NaraeT yueOHbIi MaTepual,
YMEET yBSI3bIBATH TEOPHIO C MIPAKTHKOM, CIIPABIISIETCS C PEIICHUEM 33134
npodeCcCHOHANLHON HANPABICHHOCTH BBICOKOTO YPOBHSI CII0KHOCTH, MTPABUIILHO
000CHOBBIBACT IIPUHSATHIC PEIICHUS.

CB00OOIHO OpPUEHTHPYETCS B yUeOHOM 1 MPOo(deCcCHOHAIBHOM JTUTepaType.

OrieHKa Mo JUCLUIUINHE BBICTABILIIOTCA 00ydaromeMycs ¢ y46TOM pe3yIbTaToB
TEKyLIed U IPOMEXYTOUHOM aTTECTALUM.

KomnereHuuny, 3aKperui€HHbIe 3a JUCHUILITMHON, COPMUPOBAHBI HA YPOBHE —
«BBICOKHIY.

82-68/

xopo1o/
3aYTEHO

BricTaBnseTcs o0ydaromemMycs, €ClIH OH 3HAST TEOPETHICCKHUN U MPAKTHICCKIH
Marepuai, TpaMOTHO U IO CYIIECTBY M3JIaraeT €ro Ha 3aHATUAX U B XOJI€
MIPOMEXYTOUYHOH aTTeCTally, HE AOIMyCKasl CyLIECTBEHHBIX HETOUHOCTEMH.
OO0y4aronuiics: IPaBUIIEHO MPUMEHIECT TEOPETUICCKUE TTONOKEHUS TIPH PEIICHUN
MPaKTUYIECKUX 3a/1a9 POo(PeCcCHOHATPHON HATIPABICHHOCTH PA3HOTO YPOBHS
CII0’)KHOCTH, BJIa/IeeT HEOOXOAUMBIMH JUIS TOTO HABBIKAMHU M MPUEMaMH.
JlocTaTo4HO XOpOIIO OPUEHTHPYETCs B yueOHOH U NpodecCHOHATIbHOM TuTeparype.
OrieHKa Mo JUCLHUIUIMHE BBICTABISIOTCS 00ydaromeMycs ¢ y4ETOM pe3yIbTaToB
TEKyLIeH U IPOMEXYTOUHOM aTTECTALIUMU.

Komnerenmum, 3akperiéHabple 3a JUCIUTUTMHON, cOPMHUPOBAHBI HA YPOBHE —
«XOPOULIMIH».

67-50/
D,E

yIOBJICTBO-
purenbHO/
3a4TCHO

BeicraBnsercst oOyuaromeMycs, €CJIM OH 3HaeT Ha 0a30BOM yPOBHE TEOPETHUECKUH U
MPaKTHYECKUI MaTepual, IOIyCKaeT OTAEIbHBIE OIIMOKHU IPH ero U3JIOKEHUH Ha
3aHATHUSIX U B XO/1€ IPOMEKYTOUHON aTTeCTallUH.

OOyuaronics UCTIBITHIBAET OTPEEIEHHbBIE 3aTPy THEHUS B IPUMEHEHUH
TEOPETHYECKUX MOJIOKEHNH NPH PEIICHUHN NMPAKTHYECKHUX 3a]a4 NMPOoecCHOHATLHOM
HAaIpaBJIeHHOCTH CTaHJapTHOTO YPOBHSI CIIOKHOCTH, BJIaJICeT HEOOXOUMBIMH IS
3TOro 0a30BBIMH HaBbIKAMU M IPUEMAMH.

JIeMOHCTpHUPYET TOCTaTOYHBIN YPOBEHb 3HAHUS YUeOHOU JIUTEPATYPHI TIO TUCITUTUINHE.
OrieHKa 0 JMCHUIUIMHE BBICTABILIIOTCS 00ydaromeMycs ¢ YIETOM pe3yIbTaToB
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Baaasl/ | Ouenka nmo Kputepun oeHkH pe3yaibTaToB 00y4eHUsI 1O AUCHHUILINHE

HMIxana | gucHUIIAHE

ECTS
TEKyLIeH U IPOMEXKYTOUHOM aTTECTALIMH.
Kommnerennnu, 3akperui€éHHbIE 3a TUCIUIUIMHONW, COPMHUPOBAHBI HA YPOBHE —
«JIOCTATOYHBIN».
49-0/ HEYJIOBJICT- BricTaBnsiercs obyuaromemMycsi, €cii OH He 3HaeT Ha 6a30BOM ypOBHE TEOPETUUECKUI
F,FX BOPHTEIIHHO / | M TIPaKTHYECKUI MaTepHall, JOIyCKaeT rpyOble OIIMOKH IPH €T0 M3JI0KEHHUH Ha

3aHATUAX U B X0JI€ IIPOMEKYTOUHOM aTTECTALMH.

OO0yuaronuiicss UCTIBITHIBAET CEPhE3HBIE 3aTPYIHEHHS B IPUMEHEHUN TEOPETUYECKUX
MOJIOKEHNH NPH PEIICHUN NMPAKTHYECKHX 3a4a4 MPOo(eCcCHOHATBHON HAIPAaBICHHOCTH
CTaH/IAPTHOTO YPOBHS CI0KHOCTH, HE BJIailc€T HEOOXOIUMBIMH JUI 3TOTO HABBIKAMH U
NIPpUEMaMH.

JleMoHCTpHpYeT (hparMeHTapHbIC 3HAHUS yIeOHOI IUTEpaTyphl O TUCIUILUIMHE.
O1eHKa M0 AUCIUIUIMHE BBICTABILIFOTCS 00yJaronieMycs ¢ y4éTOM pe3yIbTaToB
TEKyLIed U IPOMEXYTOUHOM aTTECTALUM.

KomnereHnuy Ha ypoBHE «JIOCTaTOUHBIN», 3aKpEIUIEHHBIC 32 TUCIUIUIMHON, He
c(OpMHUPOBaHBbI.

HE 3a4TCHO

5.3 OueHoyHble cpeacTBa (MaTepuHasbl) IJsl TeKYyIIero KOHTPOJS YCIHeBaeMOCTH,

NMPOMEKYTOUYHOIH aTTecTALMU 00y4aoIMUXCsl 110 AMCIMILTHHE®

© 0O N O o A W N -

e T i o e
o Ul A W N B O

Bonpoch! 1151 NOATOTOBKHU K IK3aMeHY

BepOanbHble cpesicTBa KOMMYHUKAIUH.

HesepO6anbHbie cpeacTBa KOMMYHUKAIHIH.

I'ennepHbIil aCIIEKT AEI0BOM KOMMYHHKALIMH.

@DopMBI €710BOM KOMMYHUKALUU

J1enoBoM 3TUKET U JPECC-KOM.

Oco0eHHOCTH ITUKH JEIOBOro OOIIEHUS B 3al1aJHOEBPOINEHCKON KyJIbTYpPHOH TPaAULIUH.
JlenoBas 3THKa TPAAUIIMOHHOTO OOIECTBA.

Camornpesenranus. PopmupoBaHue BepOaIbHOTO UMUIXKA.
[Ty6nuyHas peub 1 paBuiIa yoexaeHus.

Oco0eHHOCTH ITUKHU JAEIOBBIX OTHOILIEHUH MHOCTPAHHBIX TAPTHEPOB.
HekoppekTHble BONIPOCHI U TEMbI Y HHOCTPAHHBIX TAPTHEPOB.
Opranuzanys NpocTpaHCTBEHHOM Cpefibl AEIOBBIX IIEPETOBOPOB.
[TpaBuia mOArOTOBKH U MPOBEIEHHS MTyOIMYHOTO BBICTYTIIICHHUS.
[TpaBuiia NOArOTOBKU U POBEACHHUS J1€TI0BOM Oecebl.

[TpaBuiia HOArOTOBKU U MPOBEACHHUS JIEJIOBOTO COBELIAHMUSI.

HpaBI/IJ'Ia MOATOTOBKHU U MMPOBCACHUA IICPETOBOPOB.

5 [IpuBOAATCS IPUMEPHI OLEHOUHBIX CPEACTB B COOTBETCTBUM CO CTPYKTYPOH NUCHMIUIMHBI M CHCTEMOM KOHTPOJIS: BAPUAHTHI TECTOB,
TEeMaTHKa MUCbMEHHBIX PaboT, MPUMEpPhI SK3aMECHAIMOHHBIX OWJICTOB, THUIOBBIC 33134, Keichl U T.. OLEHOYHBIMH CPEACTBA JIOJKHBI
ObITh 0OecnedeHbl Bce (OPMBI TEKYLIErO KOHTPOJIS M MPOMEXKYTOUHOH arrectaiui. OHU JOJDKHBI OBITH OPHEHTHPOBAHBI HE TOJBKO Ha
MIPOBEPKY CHOPMHUPOBAHHOCTH 3HAHUM, HO TAKXKe YMEHHUH H BIIaJICHHUIL.
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17 TlpaBuna moArOTOBKH M MPOBECHUS COOCCETOBAHUSI.
18 IlpaBuia mOArOTOBKH U MPOBEIEHHS TOPTOB.
19 TIlpaBuia noArOTOBKM U MPOBEACHHS ITpecc-KOH(epeHInu.
20 IIpaBuia moArOoTOBKHM U IPOBEIEHUS NMPE3EHTALUH.
21 [IlpaBuna TeneoHHOTO OOIICHHMS.
22 TlpaBuia v HOPMBI IETOBOM MEPETUCKU
23 Tlonarue u QyHKIMH KOPIOPATUBHOMN KYJIBTYPbI
24 Mopenu KOPIOpaTUBHOM KYJIbTYPBI
25 JlMarHoCTHKa KOPIOPATUBHON KYJIBTYPhI: METOAMKA U MHCTPYMEHTHI
26 KommyHukaius kak ¢popma yrnpaBieHUs] OpraHu3anuen
27 bBa3oBbie JOKYMEHTHI U HOPMEI JIEJIOBOM ITHKHU
TeMbl KOHTPOJIBHBIX PadoT
1 TIIpodeccronanbHast STHKA U KOPIIOPATHBHAS COLMAIBbHAS OTBETCTBEHHOCTb.
2 DTuKa ynpaBlIeHUs KaK MPUKIAIHOE 3HAHUE U TYMaHUTapHAs TEXHOJIOTHS POeCcCHOHATHHON
JesTeNbHOCTH
3 DTuKa MHHOBALMH U yNpaBJIEHUS POEKTHOM JE€SITEIbHOCTHIO
4 1leHHOCTHO-HOPMATHBHAs CTPYKTypa KOPIOPATUBHOU KYJIbTYPHI
5 HmumxkeBas CTpyKTypa KOPIIOPAaTUBHOM KYJIBTYPbI
6 MUrposas cTpyKTypa KOPIIOPAaTUBHON KYJIbTYpPbI
7 Metoauka TUarHOCTUKU KOPIOPATUBHON KyJbTyphl (Ha BIOOp — MeTonuka K. Kamepona u P.
Kyunna; T. una u A. Keaneau; I'. Xogrene)
8 Bwmsyanmzanus KOproOpaTHBHOMN KyJIbTYpHI.
9 BepTukaibHbIE M TOPU30HTAIbHBIE KOMMYHHKAIIUU B OpraHU3aluu
10 OcobeHHOCTH MapKETUHTOBBIX KOMMYHUKAIUH.
11 DOTuueckue HOPMBI pa3IUYHbIX (HOPM JEIT0BON KOMMYHUKALINH.
12 Ponb nunepcTBa B pa3BUTHU OPraHU3AIMOHHON KYJIBTYpHI
IIpumeps! JOMALIHUX 3a4aHUHT
1. IpakTuyeckoe 3axanue:. Vcnonp3ys MCUXOJIOTHYECKUE JOBOJBI U MPUEMBI, ITOCTapaiTeCh
yOemuTh:

1. CoBepiate mpoOeXKKH: a) 1aMy CPEIHHX JIeT; 0) MOXKUIIOT0 MYXKUUHY.

2. BpocuThk KypuTh: a) BOCBMUKIIACCHHKA; 0) TPUIIIATUIECTHIOKO JKCHIIUHY .
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3. CnaBaTh OJIeKIy B XUMUYHCTKY: a) MaJI000ECIIEYCHHOTO TpaXkIaHIHA; 0) PEyCIeBalOIETO.

4. 3acTpaxoBaTh UMYILECTBO: a) MHOTOJICTHYIO CEMbIO; 0) OMHOKOTO MY>KUHHY; B) IUPEKTOpa
(bupMBI.

5. U3yunth kypc 3(pdeKkTHBHOTO OOIIEHUSA: a) HOBOI'O COTPYIHHUKA (GUPMBI; 0) TUpEKTOpa
(bupMmBI.

6. CnenaTh Mo>kepTBOBAaHUE B OOIIECTBO 3aIIUTHI OE3TOMHBIX COOAK: a) MOJIOAYIO JKEHIIHMHY;

0) mpeycneBaroiero TMpeKTopa GupMsl.

2. 3anoyiHuTe Ta0AMIYy 1.

Taoauna 1. — Oco0eHHOCTH 1eJI0BBIX IPUEMOB

Buo npuema Bpems nposeoenuss | [{numenvrocmo Ymo nooaemcsi Dopma 00edxncovl
3aempaxk
Jlanu
«bokan
UAMAAHCKO20»
Yau
«Kyp puxcy
Koxmerinw
Dypuiem
06eo
Yorcun
«A 12 pypuwemy

3. [IpakTnyeckoe ynpaxHenue «BusnTHass kapTouka»
[Ipoananm3upyiite BU3WTHBIE KapTOYKW, HMMEIOLIMECS y Bac, C TOYKH 3PEHUS IPABHIBHOCTH U
KkoppektHocTH oopmiteHuss. OPopMUTE CBOIO BU3UTHYIO KapTOUKY (CeMelHy0, pabouyo, JIMYHYIO).
4. lpakTukym 1.
JesioBas urpa «Berpeda ¢ HHOCTPAHHBIM MAPTHEPOM»
Hcnonb3yss UMEIOMIMICA U JIONOJHUTEIbHBIA MaTeprall, HHCUEHUPYUTE MEPBYIO BCTPEUY M IMPOLECC
MIEPErOBOPOB C HMHOCTPAHHBIMHU NapTHEpaMu 0ol crpansl. [Ipogymalite cBOil nuasnor, mMaHepy
MIOBEJICHUs, MECTO IPOBEJIEHHUS IIEPErOBOPOB, BO3ZMOXKHBIE IIOJAPKHU.
5. Ilpaktukym 2.
[esioBast urpa «TMKa U CTHJIb PYKOBOJACTBA»
Pa300p KOHKpETHBIX CUTYyaIHii
Cumyayua 1. Bpl obOcyxnaere ¢ MIAIIIMMH PYKOBOJHUTEISIMH CBOETO MOApa3JeNeHHsl BOIPOC,
MMEIOIIMM TNPUHLUNHAAIBHOE 3HadeHue. TOH pasroBopa IMOCTOSHHO moBblmaercsa. llossusercs
PE3KOCTh B BbIpakeHUsAX. Ha 3TOM coBemaHuM HaXOJATCS U HECKOJIBKO PAIOBBIX COTPYJIHHUKOB. UTO

JIOJKEH MPEeANPUHATH B 3TOM CUTyallH CTapIIUi pyKOBOAUTENH?
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Cumyayusn 2.Ha cerognsmmHee yTpo Bbl st Oecenpl BBI3BATM MOJYMHEHHOTO, KOTOPBIA YacTo
ornaz/pIBaeT Ha paboTy. Bl o cTeueHnIo 0O6CTOSTENBCTB 3aepiKaICh 0Ma U MPHUIILUIM Ha paboTy ¢
ono3aanuem. [loqunnennsiii ket Bac. Kak Bol moBeaere ceds?

Cumyayus 3. Bel npuauMaere paOOTHUKOB 1O JIMYHOMY Bompocy. K Bam cranm yacTto mpuxoauTh
COTPYJIHUK, KOTOPBIA MOJIPOOHO U JOJIT0 M3JIaraeT CBOE HEIOBOJILCTBO OOCIIY)KMBaHHEM B CTOJIOBO,
MPUEMOM B MEJIYHKTe, oOparieHreM BaxTepoB. C KaXIbIM €ro mpuxojoM Bel yOexmaerech, 4To
YEJIOBEK MOBTOPSIETCS, HE OECIOKOSCh O TOM, YTO OTHMMAeT y Bac Bpems, 3anepKuBaeT APYTrHX
nocetutenei. Uto 6s1 Bel mpeAnpuHIIM HA MECTE PYKOBOAUTEIIS?

Cumyayus 4. K Bam npumen paboumii ¢ mpock0O OTIYCTUTh €ro ¢ pabOoThl Ha JE€Hb. BbI
cipamuBaeTe o 1enu. Oka3bIBaeTCsl, OH XOUYEeT HMCMOJb30BaTh 3TOT JIEHb HA TMOUCKHU JIPYrOro MecTa
paboTel. ETo yXo MHIIUT Ball y4acTOK OY€Hb HYKHOTO M KBaTH(PUIIMPOBAHHOTO crienuanucta. Kak
661 BbI oTpearupoBanu Ha mpock0y padouero?

Cumyayusn 5. Bac Ha3HAYMIIM HAYaJIbHUKOM OTCTAIOUIET0 y4acTKa. BbI M3yUniu ClI0OKUBIIYIOCS 3/1€Ch
00CTaHOBKY W pEIIMJIA ITpoBecTH coOpaHue. Hamo moaroToBUTHCS K BBICTYIUICHHIO Tiepen HUM. Kak
061 Bbl ocTponu cBoe BHICTYIUICHUE?

Cumyayusn 6. Bel — pykoBogutenb cemuHapa. OauH u3 cioymarteneid roBoput: «Bcee, uto Br ceituac
paccka3bIBaIl, HE UMEET OTHOLICHHS K MPAaKTUKE, OTOPBAHO OT KU3HU». Bbl roBopuUTe:!

Cumyayusn 7. Uner cobpanue... CroBa OJHOTO W3 MOJYMHEHHBIX SBHO MpUATHBI BaMm. OH XBanuT
Bamm opranuzaTtopckue criocoOHOCTH, XBaTKy, YMEHUE BOOAYIICBIATH Jitoae u T.4. [Ipu 3ToM on
MPUBOJUT KOHKpeTHble Tpumepsl. Kak Bbl Oynmere pearupoBaThb Ha 3TO BBICTYIJICHHE B CBOEM
3aKJIIOYUTEIBHOM CIIOBE?

Cumyayusn 8. Bl mpoBoIMTE MPOU3BOJCTBEHHOE coBemianue. OAMH U3 MPUCYTCTBYIOIIUX, PE3KO
BBICKa3aJICsl MPOTHB Barero npeioxeHns, MOTUBUPYS CBOIO TOUYKY 3pEHHs 3a00TOil 00 MHTEpecax
KoJuiekTuBa. B mymie Bel He yBakaeTe 3TOro uenoBeKa, CYUTACTEe er0 OOBIKHOBEHHBIM «KPUTUKAHOMY,

wioxuM pabotHukoM. Kak Bel Oyziere pearnpoBath Ha BBICTYIICHHE?

IIpumepsI TecTOB
1. IlpeameTom 1€10BOr0 O0ILICHUS SIBJISETCH ...
A) nnrepec b) konduukr B) neno
2. UH(pOopMaLMOHHO-KOMMYHUKATUBHBA QYHKIMS O0LIECHHUS 3aAKII0YAETCH ...
A) B BOCHIpUSTUU M MOHUMaHUM Jpyroro yenoBeka b) B mobom Buue oOMeHa nHpopManuen Mexy
yYaCTHHKaMHU oOIIeHust B) B perynsiuu noBeneHUs] U HEMOCPEACTBEHHOW OpraHU3allii COBMECTHOM
JEeATEIbHOCTH JIFOAEH B MPOLECCE UX B3aUMOIAECHCTBHUS
3. Yto BXOAUT B KJIaCCU(PUKALMIO HeBepOAIbHBIX CPe/ICTB 001LIeHuns?

A) xunecuka b) naretuka B) mpokcemuka
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4. YT0 He OTHOCUTCS K HeBepOAJIbHBIM CpecTBaM 001eHus1?

A) noxonka b) may3a B) npocr0a

5. Kakue HeBepOabHbIE CpecTBA O0LEHUS BXOAAT B IPyNIy KHHECHYEeCKHUX ?

A) mumuka b) 6ecena B) BuzyaabHbIM KOHTaKT

6. 3puTe/iIbHO BOCTIPMHUMAEMbIe IBHKEHHUS IPYroro 4ejoBeKa, BHINOJIHSIONINE BbIPA3UTEIbHO-
pPeryisiTuBHYI0 pyHKIHIO B O0LIEHUH, — ITO ...

A) xuHecudeckue cpeacTtBa oOmeHus b) mpocoamueckue cpenctBa obmeHuss B) Takecuueckue
CpeacTBa OOIIEeHUS

7. Ilpocoanyeckne cpeacTBa o0eHsI CBA3AHBI € (CO) ...

A) mpukocHoBeHreM b) TemOpom ronoca B) B3rmsgom

8. UTo He OTHOCHTCS K TAKECHYECKHM CpeICTBaAM 00IeHns?

A) pykonoxkaTus b) moxnonsiBanue no miedy B) nBuxkeHus: pykamu (3KeCThl)

9. [Tox1onbIBaHME MO NJI€YY BO3MOKHO MPH ...

A) MopalibHOH MO IepKKe YeaoBeKa b) paBeHCTBE COLMAIbHOTO MOJIOKEHNS YUaCTHUKOB 00LIeHus B)
MOJIICP)KKE ONTUMAIBHON OJIM30CTH MEXAy MapTHepaMu mo oOmeHuro ') BeTpedye ¢ Koyieramu 1o
pabote

10. loMmuHupYy0OIIECE PYKONOKATHE — ITO 3HAYMUT ...

A) pyka cBepxy, J1aJIoHb pa3BepHyTa BHU3 b) pyka cHM3y, J1aJIoHb pa3BepHyTa BBepx B) 00e nanonu
HAXOJATCS B BEPTUKAJIbHOM MOJIOKEHUMU [') mpsiMas pyka, JIaJOHb HaXOJUTCS B TOPU30HTAIBHOM
MOJIOKEHUU

11. IlpoTuBopeune MexKAY AKECTAMH M CMBICJIOM BbICKA3bIBaHUS SBJISICTCH CBHAETEIbCTBOM ...
A) 3a6b1BunBocTH b) ;ku B) Bpaxkaednoct

12. OOcy:kaeHue ¢ HeJbI0 3aKJIOYEHHUS COTVIALIEHHUS MO KAKOMY-JIM00 BONPOCY KAK B paMKax
COTPYAHHYECTBA, TAK U B YCJIOBHAX KOHQJIHMKTA — ITO ...

A) unrepsbto b) nenosas 6ecena B) nenoBbie meperoBopsl

13. K oco6eHHOCTSIM J1€/I0BBIX 1€PEroBOPOB OTHOCHT ...

A) B3aMMO03aBHCHMOCTb YYaCTHMKOB II€peroBopoB b) pasHOpOAHOCT, HHTEpecoB CTOpoH B)
o0ocTpeHne OTHOLICHUH ¢ mapTHEpaMHu

14. Ctparernu BeeHHs IEPEroOBOPOB — ITO ...

A) no3unmoHHBI Topr b) pazpemienue cioxusiierocs KoHpaukTa B) B3auMHBIN y4eT MHTEpecoB
Y4aCTHUKOB

15. Kakoii cTuib NMO3MIMOHHOIO TOPra mpeanoJaraer cTpemMJjieHHe TBepl0 NPHIepP:KUBATHCSH
BbIOPAHHOM MO3ULMHU ¢ BO3MOKHBIMH MUHUMAJIbHBIMH YCTYIIKAMH ?

A) markuit b) cpennuit B) sxectkumii
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16. ITepen HayajiOM NEpPeroBOpPOB HEOOXOAMMO COIJIACOBATH NMpoLEAypPHbIe Bompochl. K Hum
OTHOCHATCS:

A) noBectka 1Ha b) nopsaok npuHATHS penieHuit B) aTamnbl BeieHus neperoBopon

17. Ycnex neperoBopos onpejaesisier ...

A) 3HaHuMe mnpenMera oOcyxnaeHuss b) BiageHue TeXHMKOH BeneHus IeperoBopoB B) ymenue
nepeduBaTh cobeceTHIKA

18. Cragnu neperoBOpHOro npoiecca — 370 ...

A) moAroroBka K meperoBopaMm b) oleHKa BHEIIHOCTM NApTHEPOB IO meperoBopaMm B) anamu3
Pe3yJIbTaTOB IEPETOBOPOB U BBIIIOJIHEHNE JTOCTUTHYTHIX JOroBOopeHHocTel ') mpouecc neperoBopos
19. OcHoBHas1 QyHKIUSI pe4eBOro ITHKeTa — ...

A) nepexon k BHelIHel peun b) cHatue arpeccun B) nepegaua cmbicia BbICKa3bIBaHUS

20. KoH(p1uKT Mexk1y NPOU3BOJACTBEHHBIMHU TPEOOBAHUSIMM U EHHOCTSIMH, € OJJHOW CTOPOHBI, U
KeJTaHUSIMH COTPYAHMKA, C APYIOii, — 3TO ...

A) KOH(IUKT BHYTPWIMYHOCTHBIK bB) KOHPIUKT MEXKIMYHOCTHBIA B) KOHQIUKT MeExIy
OpraHMU3alUsIMHI WU TPYIIaMu

21. KoHQIHMKT MeXAy PAI0BBIMHM COTPYAHHKAMM, He HAXOASIIMMHUCH B NOJIYMHEHHM JPYr K
APYTY, — 37O ...

A) koH(GIHKT 110 TOpr30HTaNN b) KOHGIMKT 110 BepTUKamu B) KOHPIUKT CMENIaHHOTO THUTIA

22. HauboJiee pacnipocTpaHeHHbIe THIIBI KOH(PJINKTOB — ...

A) KOH(JIUKTBI 110 TOPU3OHTAIH b) KOH(MIUKTHI 110 BepTUKaIH B) KOHGIMKTH CMEIIAHHOTO THIIA

23. K n03uTHBHBIM QYHKIUAM KOH(IHKTA OTHOCATCH ...

A) mnomydyenue HOBoM uHpopmanuu o0 omnmnoHeHTe b) upe3mepHoe yBieueHHE KOH(DIUKTHBIM
B3aUMO/ICICTBHEM B yIIepO padote B) ctuMynnpoBaHue K H3MEHEHUSIM U Pa3BUTHIO

24. Kondauxkrt, npuBoasiuii K HEraTUBHbIM, YaCTO PA3PyLIMTEIbHBIM [JCHCTBHSIM — 3TO
KOH(JIUKT ...

A) KOHCTpYKTUBHBIN B) necTpykTuBHBIN B) 00beKTHBHBIIM

25. Kakmue neiicTBUSI MOTYT NPUBECTH K HAPACTAHUIO KOH(IUKTA?

A) cunoBoe nasienue b) yroBopsl B) HeBMematenscTBo

26. KoHCTPpYKTHBHOE pa3pelieHHe KOHPJIMKTA 3aBUCHT OT ...

A) anexkBaTHOCTH BocnpusaTus KoHpmaukra b) orkpsiToctu 1 3¢ dexruBHOCTH 001IeHNS B) KonnuecTBa
OTpHULATENbHBIX IMOLUN

27. Ctnap mnoBeieHWS B KOH(JIMKTHOW CHUTyallu¥, NPH KOTOPOM CTOPOHBI NbITAIOTCH
yperyJMpoBaTh pa3HOIIACHS, U5l HA B3AHMHbIE YCTYIIKH, — 3TO CTHJIb ...

A) xonkypenuuu b) corpyannuectsa B) komnpomucca I') mpucnocoOiaenust
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28. Ctuib moBeleHUs] B KOH(PJIUKTHOW CHUTyanuu, NP KOTOPOM CTOPOHBI CTpPeMATCS K
O0JTHOCTOPOHHEMY BBIUIPBIILY, K 00ee — 3T0 CTHJIb ...

A) xomnpomucca b) koHkypeHuuu u conepHudectsa B) corpynnudectsa ') ykioHnenus

6. YueOHO-MeTOMUYEeCKOe H HH(pOpMALIMOHHOE 00ecneyeHue THCIMIITHHBI
6.1 CHHCOK HCTOYHHKOB H JIHTePaTyphbI®

OcHosnvie:

Annzec Mixak. MaeanbHblil pyKOBOJIUTEIb: TOYEMY HEJIB3S1 UM CTaTh M YTO U3 3TOTO CIEAYyeT?
M.: Anpniuna [TaGnumep, 2014.

Anumzec Uuxak. Unxak Agusec YnpapieHue KU3HEHHBIM IUKIOM Kopriopauuu. M. : ManH,
Npanos u depbep, 2014,

barsipeB M. 45 TatynpoBOK MEHeIKepa: MpaBUila POCCHMCKOTO pykoBoautens. M.: Mans,
Nsanos u dapbep, 2014.

bateipeB M. 45 TtaryupoBOK IpojiaBaHa: IpaBWia sl T€X, KTO MPOJAET U YMPaBISAET
nponaxkamu. M.: ManH, iBanoB u ®@apbep, 2017.

KoBu C. Cemb HaBBIKOB BBICOKOA((HEKTUBHBIX Jtojel: MOIIHbIE HHCTPYMEHTHI Pa3BUTHS
muaHOCTH. — M. : AnpriuHa [Ta6mumep, 2012. — 374 c.

Huxk S, Muiiienb Cuperr. Ot CTpaHHbIC bpaHIy3s! I
http://fictionbook.ru/author/mishel_sirett/yeti_stranniye francuziy/read_online.html?page=1

Pr13oB Urops. KpemneBckas nikosa neperoBopos. M.: bombopa, 2016.

Caxoxo Kam3u. Otu ctpannsie smoHisl / http://bookz.ru/authors/sahoko-kadzi/eti-stra_387/1-
eti-stra_387.html

@epanu K., Peiis T. Hukorna He embTe B OAMHOYKY M JIPYTHMe€ IPaBWJIa HETBOPKUHra. M.:
Mann, lBanoB u ®@epbep, 2018.

[ott b. Kak BecTu neperoBopsl: HAIEKHO, KpEaTUBHO, ycrnenHo. — M., 2005.

Otu crpannbie Hemilsl // http://singulyarnost.ru/info/etystrannyenemcy.shtml

Jluteparypa

AnexceeB A.A., I'pomosa JI.A. IloliMute MeHs npaBuiIbHO UM KHHMra o Tom, Kak HalTH CBOI
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6.2 IlepeueHnb pecypcoB HHGOPMALHMOHHO-TETEKOMMYHUKANIMOHHOM ceTn « AHTEpHET».
Heobxooumo 0obasums mo, umo Heo6x00umo 0Jist U3y4eHust OUCYUNTUHDBL

HarnwonansHas saekrponnas oudauorexka (HOB) www.rusneb.ru
ELibrary.ru Hayunas snekrponnas 6udianoreka www.elibrary.ru
Dnexrponnas oubaunorexa Grebennikon.ru www.grebennikon.ru
Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
Taylor and Francis
JSTOR
6.3 IIpodeccuonanbHbie 6a3bl JAHHBIX 1 HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMbI

Joctyn k mpodeccruonanbHbiM 0a3am ganubix: https://liber.rsuh.ru/ru/bases

WHopmanoHHbIE CIIPABOYHBIE CUCTEMBI:
1. Koucynbrant Ilmoc
2. Tapanr

7. MaTepuaﬂbno-TeXaneCRoe oﬁecneqe}me AUCIHUIIJIMHBI
Cocrasn MporpaMmMHOI0 O6eCHe‘leHI/I}I:
1. Windows
2. Microsoft Office

HpO(l)eCCI/IOHaJ'IBHBIC IIOJIHOTEKCTOBLIE 0a3bl JaHHBbIX:

HanmonanesHnast anexktponHas 6ubnmuorexa (HO5) www.rusneb.ru
ELibrary.ru Hay4nas snekrponnas 6ubaunotexka Www.elibrary.ru
Onekrponnas oudiarorexa Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

ONoGa~WNE

WHpopmanoHHbIe CIIPABOYHBIE CUCTEMBI:
3. KoncynpranT [lmtoc
4. Tapanr

8. Obecneuenne 00pa3oBaTeJLHOr0 Mpolecca JJIs JHUI ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMH
310POBbSI H HHBAJTHI0B

B xonme peanmzanuy IUCHUIIIIMHBI WCIOJIB3YIOTCS CIEAYIONINE JIOTOJHUTEIBHBIE METO b
o0ydeHHsl, TEKYyIIEro KOHTPOJSI YCIEBAEMOCTH W TPOMEXKYTOUHOW aTTecTalluu OOy4arolmxcs B
3aBUCUMOCTH OT UX UHAUBUIYATBHBIX OCOOCHHOCTEH:

® Il CIENbIX W CIA0OBHIAAIMINX: JIEKIMH OGOPMIISIOTCS B BHJIE DJIEKTPOHHOTO JTOKYMEHTA,
JOCTYITHOTO C TIOMOIIBI0 KOMIBIOTEPA CO CIENHUATU3UPOBAHHBIM TMPOTPAMMHBIM 00ECTICUeHUEM;
MMUCbMEHHBIC 3a/IaHUsI BBITIOHSIIOTCS Ha KOMITBIOTEPE CO CHEIUATM3UPOBAHHBIM MPOTPAMMHBIM
o0ecrieueHneM WM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM; OOECII€UMBACTCS WHIUBUAYaTbHOE
paBHOMepHOe ocBerieHue He MeHee 300 JIOKC; I BBIMOJTHEHUS 3aJaHUs MPU HEOOXOIUMOCTH
MPEIOCTABIIACTCS YBEIMYMUBAIOIIEE YCTPONCTBO, BO3MOXKHO TakKK€ HCIIOJIB30BAHUE COOCTBEHHBIX
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YBEIIMYUBAIONINX YCTPOUCTB; MUCHbMEHHBIC 3a/IaHMs O(QOPMIISIFOTCS YBEIMICHHBIM MPU(TOM; SK3aMEH
1 324€T MPOBOJIATCS B YCTHOM (pOpME UITH BBITIOJIHSAIOTCS B MUCbMEHHOUW (popMe Ha KOMIIBIOTEpE.

o IUIsl TIyXUX U CIa0OCHBIIANINX: JIGKIHH O(QOPMIISIOTCS B BHJE SJEKTPOHHOTO JOKYMEHTA,
mub0  TPEJOCTaBISETCS  3BYKOYCHJIMBAIONIAs — ammaparypa HMHIWBUIYaTbHOTO  IOJIb30BAHMS,
MMUChbMCHHBIC 3aJ[aHUsl BBIMOJHSIOTCS Ha KOMITBIOTEpPE B NHCBMEHHOW (oOpMe; dK3aMeH M 3a4ér
MIPOBOJATCS B MUCBMEHHOHN (JOpME Ha KOMITBIOTEPE; BO3MOXKHO MPOBeIeHNE B (hOpME TECTHPOBAHUSI.

® UIsl JIMI[ C HApYUICHUSIMH OIOPHO-JIBHUTaTEIILHOTO amnmapara: JEKIUH OQOPMIISIOTCS B BHIE
AJIEKTPOHHOTO JIOKYMEHTa, JIOCTYITHOTO C TIIOMOIIBIO KOMIIBIOTEpA CO CIECHUATU3HUPOBAHHBIM
MPOrpaMMHBIM ~ OOECIIEYeHHEM; MHCHMEHHBIC 3aJaHWsl BBIMOJHSIOTCS HAa KOMIBIOTEPE CO
CTCIUAIM3UPOBAHHBIM MPOTPAMMHBIM 00eCTIIeueHHEM; PK3aMeH U 3a4€T MPOBOJSTCS B YCTHOH (hopme
WJIH BBITIOJTHSIIOTCS B MUCBMEHHOM (popMe Ha KOMIIBIOTEpE.

[Tpu HEOOXOMUMOCTH TPETyCMaTPUBACTCS YBEITUYCHUE BPEMEHH IS TIOATOTOBKU OTBETA.

[Ipouienypa mpoBeACHUS MPOMEKYTOUHOW ATTECTAIUU Ui OOYYAIOIIUXCS YCTAaHABIUBACTCS C
Y4ETOM MX MHIUBHIYATBHBIX MCUXO(U3nYecKuXx ocodeHHocTel. [IpoMexyTouHast arTecTarusi MOXKeT
MIPOBOJIUTHCS B HECKOJBKO ATATIOB.

[Ipu mpoBeseHWW TPOLECAYPHl OLECHHBAHUS PE3YJIbTaTOB OOYYCHHS IPEIyCMaTpHBaeTCs
MCIIOJIb30BAaHUE TEXHUYECKUX CPENICTB, HEOOXOIUMBIX B CBSI3M C MHIUBUIYaTbHBIMA OCOOCHHOCTSIMH
oOyyarommxcsi. OTH CpeACTBA MOTYT ObITh MPEAOCTABICHBI YHUBEPCUTETOM, WJIH MOTYT
MCIIOJIB30BaThCsl COOCTBEHHBIE TEXHHUECKUE CPENICTBA.

[IpoBenenue mporeaypbl OICHUBAHUS PE3YJIbTaTOB OOYUYCHHS JIOIYCKACTCS C MCIIOJIb30BaHUEM
JTUCTAHIIMOHHBIX 00Pa30BaTEIIbHBIX TEXHOIOTHA.

ObecneunBaeTcst 10oCcTynl K HMHGOPMAMOHHBIM U OuOIMOrpaduueckuM pecypcaM B CETH
WuTepHeT U1 Kaxaoro odyvaromnierocs B GopMax, aanTHPOBAHHBIX K OTPAHHYCHUSM UX 3JI0POBBS U
BOCIIPHATHS UHPOPMALIUY:

e Uil CJICTIBIX W CJIA0OBUISIIMX: B TIEYaTHOM Qopme yBeIWYEeHHBIM MmpudToM, B (opme
3JIEKTPOHHOTO IOKYMEHTa, B (hopme ayauodaiina.

® JIUIS TITyXUX | CI1a0O0CIBIIANIHNX: B IEYaTHON Gopme, B PopMe FIEKTPOHHOTO TOKYMEHTA.

e Uil 00YYAIOMINXCSI ¢ HAPYIICHUSIMU OIOPHO-IBUTATEIILHOTO arrapara: B Ie4aTHON Gopme, B
(dbopMe AIMEKTPOHHOTO JOKYMEHTa, B (hopme ayauodaiiia.

VY4eOHble ayIUTOpUU MAJIsE BCEX BHUJIOB KOHTAKTHOM M CaMOCTOSITENBHON paboOThI, HaydHas
OMOIMOTEKa W WHBIE TIOMEIICHUsI I OOy4YeHHsS OCHAIECHBI CHEIUaIbHBIM O0OpYJIOBaHUEM U
y4eOHBIMU MECTaMH ¢ TEXHUUYECKUMU CPEJICTBAMU O0yUEHUS:

® ISl CIIENBIX U CJIA0OBUISIIMX: YCTPOWCTBOM JJIsi CKAHUPOBAHMS M uTeHUs ¢ kamepoir SARA
CE; nucruteem bpaiinst PAC Mate 20; npunrepom bpaiinsg EmBraille ViewPlus;

oIl TUIyXUX M CJIa0OCHBIIIANINX: aBTOMATH3UPOBAHHBIM pPabOYMM MECTOM JUIsl JIFOAEH C
HapylUIeHHEM CIyXa U cIabO0CHbIIIANNX; aKYCTUYECKII YCUITUTEh H KOJIOHKH;

o isi OOyYaroOIMXCs C HapYHICHUSMH OIMOPHO-IBUTATENIFHOTO ammapaTa: MepeIBUKHBIMHU,
perynupyeMbiMu  dpronomudeckumu napramu CH-1; KOMIOBIOTEPHON TEXHUKOH CO CHEIHalbHBIM
MIPOrpaMMHBIM 0OecTIeYeHUEM.

9. MeToauuecKue MaTepuaIbl’

9.1 Tl1aHbl ceMHHAPCKHX/ MPAKTHYECKUX/ Ja60PATOPHBIX 3aHATHI

Cemunap 1 (4 yaca). MeKKyJIbTYPHbBI€ aCIIEKThI J1€JIOBOT0 00IIEHUs

7 MeToau4ecKue MaTepualbl 110 JUCLMILIMHE MOTYT BXOAUTH B COCTaB paboyeil mporpaMMbl, JMOO pa3pabaThIBAThCSA OTAENBHBIM
JIOKYMEHTOM.

8 [nan 3aHATHI CTPOMTCSA B COOTBETCTBMH CO CTPYKTYpPOH JMCHMILIHHBI (11.2). Pasjienbl MiaHa BKJIIOYAIOT: HAa3BaHHE TEMbI, KOTUYECTBO
4acoB, (OpMy NMpPOBEACHMS 3aHSITHUs, €ro CoAep)KaHHe (BONPOCH! sl 0OCYXKISHUs, 3aJaHusl, KOHTPOJBHBIE BOMPOCHI, KEHCHl M T.IL.),
crucoK JuTeparypbl. [Ipy HEoOXOJMMOCTH, IUIAHBI TPAKTHYECKUX M JIAOOPATOPHBIX 3aHATHII MOTYT COJEp)KaTh — yKa3aHHS IO
BBITIOJTHEHUIO 331aHAI U TpeOOBaHMS K MaTepUaIbHO-TEXHUUECKOMY 00ECIICUCHNIO 3aHATHS.
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Leas 3aHATHA: NPOWUIIOCTPUPOBATH OCOOCHHOCTH BEJEHHS JENOBBIX IIEPErOBOPOB C
MPEICTABUTEISIMA JIPYTUX KYJIbTYp, NaTh NPEACTABICHUE O JEIOBOM 3THUKET€ HWHOCTPAHHBIX
MapTHEPOB.

dopma npoBeAeHHs: TUCKYCCUS.

Bomnpoce! 1151 00cy:KkaeHus:

1. OcobenHocTu BeeHMs IEPETOBOPOB C MIPEACTABUTEISIMU Pa3HbIX CTPaH

2. PexoMeHaanmu mo coOIOICHUIO ATHKETA B PA3JIMYHBIX CTPaHAX

3. Poccuiickas mpou3BoACTBEHHAs KyJIbTypa Ha (JOHE KYJIbTYp APYTUX CTPaH.

KoHTposbHbIE BOPOCHI:

OCOOEHHOCTH ATHUKH JETIOBOTO OOIIEHHS B 3aM1aHOCBPONEUCKOI KYJIbTYPHOU TPaIUIIHH.

JlenoBast aTHKa TPAJUIIMOHHOTO OOIECTBA.

Poccuiickas mpon3BOACTBeHHAs KyJIbTypa Ha (pOHE KYJIbTYp APYTUX CTPaH.

HekoppekTHble BOIIPOCHI U TEMBI B IMAJIOTE C MHOCTPAHHBIMU MapTHEPAMHU

CHHCOK HCTOYHUKOB H JINTEPATyPhbI:

I. Ucmounuru®:

Otu cTpannbie HeMmisl // http://singulyarnost.ru/info/etystrannyenemcy.shtml

Caxoxo Kamsu. Dtu ctpannbie snouiml // http://bookz.ru/authors/sahoko-kadzi/eti-stra_387/1-
eti-stra_387.html

Huk Snm, Muriens Cuperr. Otn CTpaHHBIC bpaHIy3sl /l
http://fictionbook.ru/author/mishel_sirett/yeti_stranniye_francuziy/read_online.html?page=1

2. JIutepatypa:

Ocnoenas:

EmbimeBa E., Mocaruna O. HekoTtopeie 0COOEHHOCTH BEACHUS TIEPETOBOPOB  C
NPEJCTaBUTENIAIMU Pa3HbIX cTpaH // Ynpasnenue nepconanom. — 2000. - Ne2. — C. 25 — 27.

HekoTopble peKOMEHIAIMU 0 COOIOICHHIO STHKETA B pa3IndHbIX cTpanax // http://www.hr-
portal.ru/article/

Tep-Munacosa C.I'. fI3bIk 1 MEXKYIbTYpHAst KOMMyHHKaus. — M., 2000.

HononnumenvHas

Poccuiickas mpou3BOJCTBEHHAasl KyJlbTypa Ha (OHE KyJIbTyp Apyrux crpad // CTaHOBIEHHE
TPYJOBBIX OTHOIIEHUH B MocTcOBeTCKOW Poccum. — M.: Akagemuueckuii mpoekt, 2004. — 320 c. —
(OxHa u 3epkaina).

ITepcuxoBa T.H. MexKynbTypHas KOMMyHHKalMs U KOpIIOpaTUBHAsA KyJabTypa. — M., 2002.

Cemunap2,3 (8uaca). UMH/IK 1€JI0BOTO YeJI0OBEKA.

9 Ha BbIGOp y4aLlerocs.
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Leuab 3aHATHA: JaTh MPEACTaBICHUE O NPUHIMUNAX (OPMHUPOBAHUS JEIOBOIO MMHJIKA,
OXapaKTepU30BaTh F€HJIEPHbIC U (PYHKIMOHAJIBHBIC ACHIEKTHI AETIOBOTO CTUIISA B OJICKIE.
®opMa nNpoBeAeHUs : TUCKYCCHSI.
Bomnpoce! 1151 00cy:KkaeHus:
1. ®opmupoBaHme BepOATILHOTO UMHIXKA.
2. CamomnpesenTtanus. bapbepbl B 00IICHUN.
3. I'eniepHbIil acmeKT AT0BOM KOMMYHUKAIUH.
4. CTWIb U DTUKET AEJIOBOTO OOIIEHU.
KoHTposibHBIE BOIPOCHI:
1. 'enaepHbIil acliekT Je10BOM KOMMYHHUKALMH.
2. JlenoBoOii 3TUKET U IPECcC-KOJI.
3. Camonpesentanus. PopMupoBaHue BepOATbHOTO UMUIKA.
4. [lybnuynast pedb 1 mpaBuiia yOeKIeHU .

5. [IpaBuiia NOATOTOBKY U POBEACHUSI TyOJNYHOTO BBICTYIUICHHUS.
6. [IpaBuia HOArOTOBKH U MIPOBEICHHSI TPE3CHTALIHIA.

CnHcoK MCTOYHMKOB M JIUTEPATYPbI:

Hcmounuk:

KoBu C. Cemb HaBBIKOB BBICOKOX((EKTHBHBIX JItO/eH: MOIIHBIE WHCTPYMEHTHI Pa3BUTHS
nugHocTH. — M. | AnberninHa [Ta6aumep, 2012, — 374 c.

Jlumepamypa:

OcHognas:

baesa O.A. OpaTopckoe UCKycCTBO | JiejoBoe obmenne. — M., 2003.

[Tanacrok A.JO. Bam HyxeH umumxkmerikep? Mnu o ToM, Kak co3gaBath CBOM UMUIK. — M.,
2001.

Crepuun U.A. O0mieHue ¢ My>XKYrHAMH 1 )KeHIIMHaMU. — Boponex, 2001.

Typkennu H. Koxekc crumnsi. CripaBOYHUK JIeI0BOTO Apecc-koaa. U3n-Bo: Drepra, 2010. — 184

ﬂOnOﬂHumeﬂbHCl}l.'
Hxoncon K., Croyn [Ix. [pecc-kon. IlyreBomuTens mo A€I0BOMY CTHIIO JUISl YCHEIIHBIX

kenmuH. U31-Bo: Okemo, 2005. — 208 c.

Myskckoii aenmoBoit npecc-kon // http://www.allwomens.ru/1293-muzhskoj-dress-kod.html
[TpoGnema peveBoil KOMMyHUKAIMK. MeXBY30BCKUN COOPHHMK Hay4HbIX TpyAoB. — CapaTos,

2000.

ITu3 A. SI3pIk TenoaBmxkenuii. — M., 1995.


https://ru.wikipedia.org/wiki/%D0%90%D0%BB%D1%8C%D0%BF%D0%B8%D0%BD%D0%B0_%D0%9F%D0%B0%D0%B1%D0%BB%D0%B8%D1%88%D0%B5%D1%80_(%D0%B8%D0%B7%D0%B4%D0%B0%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%BE)
http://www.allwomens.ru/1293-muzhskoj-dress-kod.html
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Cemunap 4 (6 yaca). @opmbl /1eJ10BOii KOMMYHHKAIHH
Heasb 3ansTusi: (HOpMHUPOBAHME TMPEICTABICHUS O pa3IMYHBIX (opmarax JAeI0BOrO
OOIIEHHS U HABBIKOB COOTBETCTBYIOILIETO UM 3TUKETHOTO MOBEICHUSI.
®opma npoBeeHH: TUCKYCCHUS.
Bonpocsl 1151 00CyKIeHUs:
1. IlpaBuna NOArOTOBKYU M MPOBEAEHHUS JEJI0BOI Oecebl.
2. [IpaBuiia HOATOTOBKU U MPOBEACHHUS IEJIOBOTO COBELIAHMUSI.
3. [IpaBuina TenedoHHOTO OOIICHUS.
4. IlpaBuiia 1 HOPMBI JEJIOBOM NEPENUCKU
KoHTpo/bHbIE BONIPOCHI:
1. IlpaBuna MOArOTOBKHU U MPOBEACHUS MTEPETOBOPOB.
2. [IpaBuiia mOATOTOBKU U IPOBEACHHS cOOeceJOBaHMSI.
3. IlpaBuiia HOATOTOBKH U MIPOBEICHHS TOPTOB.
4. TlpaBuiia MOATOTOBKH U MPOBEACHUS ITpecC-KOHPEPEHITUH.
CHuUCOK MCTOYHUKOB M JINTEPATYPhbI:
|. Ucmounuku:
Pr13oB Urops. KpemiieBckas mikona neperoBopos. M.: bom6opa, 2016.
lort b. Kak BecTn neperoBopsl: Ha/Ie)XHO, KpeaTHBHO, ycrenHo. — M., 2005.
2. Jlumepamypa:
OcHosHas:
[Tandunosa A.Il. [lenoBas koMMmyHuKkaius B mnpodeccuoHanbHOM aestenbHocTH. — CIIO.,
2001.
Konbacuna M.A. Texnuka npoaax. [Ipakruueckue cemunapsl. — Poctos H//1, 2004.
JononnumenvHas:
Komnernkas B.I1. Commonorus kommyHaukamwn. — M., 1998.

Cemunap 5 (6uacoB). Teopusi KOpIOPATHBHOM KYJILTYPBI, €€ 3JIEMEHTHI U QYHKIUH

Hean 3anaTHsA: - cHOpMUPOBATH MPEJACTABICHUE O TEOPETUUECKHX aCIMEKTaxX KOPHOpPaTUBHOU
KyJbTYpbl, @ UMEHHO - WCTOPUH JAaHHOTO BOIPOCA, CYIIECTBYIONIMU TOJXO0JIaM K OIPEICIICHUIO
KyJbTYypbl OpraHu3alvi, MOACIIAM, OJJICMCHTBI, a TaKXeE q)YHKIII/II/I, KOTOPBIC  BBIMIOJIHACT
KOpIOpaTUBHAs KyJIbTypa

dopma npoBeaeHusi: JUCKYCCHSL.

Bomnpocsl 1i1st 00cy:Kk1eHus:

1. Ilonatue u GyHKIMHU KOPIOPATUBHON KYJIBTYPBHI.
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2. Mopaenu kopriopatuBHOM KyJIbTypsl: Moaens 3. [lleiina. Monens @. Xappuca u P. Mopana.
3. LleHHOCTHO-HOpMATHUBHAs CTPYKTYpa KOPIOPATUBHOM KYJIbTYPHI.
4. UrpoBas CTpyKTypa KOpPIIOPATUBHOM KYJIbTYPBI.
5. UMumxeBas CTpyKTypa KOPHOPATUBHOM KYJIbTYPBHI.
KoHTposbHBbIE BOPOCHI:
1. ITonsiTve U PYHKIUN KOPIIOPATUBHON KYJIBTYPHI
2. Monenu KopropaTUBHOM KyJIbTYphI
3. LleHHOCTHO-HOPMATHUBHAS CTPYKTYpPa KOPIOPATUBHON KYJIBTYPbI
4. UmupkeBasi CTpYKTypa KOPIOPATUBHOM KYJIbTYPBI
5. UrpoBas cTpyKTypa KOpIIOpPaTUBHOM KYJIbTYpBI
CnMcoK MCTOYHMKOB M JIUTEPATyPhI:
|. JIutepatypa
OcHosnas:
[TerpoBa H. KopropatusHast KynbpTypa coBpeMeHHOU poccuiickoii komnanun: CASE STUDY
Ha npumepe UT-priaka // Kagposuk. 2003. Ne 11. C. 24-33.
Musenesa I'.C., banakuna 1.B., Ditnensman f1.J1. KopnopaTtuBHas KyJibTypa: B3I U3HYTPU
// CripaBouHuMK 110 yripaBieHuto nepconanmom. 2004. Ne 3. C. 14-32.
CyxopykoBa M. lleHHOCTH Kak KIIOUEBOW DJIEMEHT OpraHW3allMOHHON KyJIbTypel //
VYupasnenue nepcoranom. 2000. Ne 11. C. 39-44.
Deal T.E., Kennedy A.A. Corporate Cultures. The Rites and Rituals of Corporate Life. —
Addison-Wesley publishing company, inc., 1982.
JlononnumenvHas:
JlanuHa T.A. Kopnoparusnas KYJIbTypa
Owmck: U3a-o OMIY, 2005.
CrnuBak B.A. Kopnopatusnast kynbrypa. CII0.: ITutep, 2001. 416 c.: nn. (Cepust «Y4ueOHUKH
JUTSI By30B»).
Marypa M.U. OpranuzanvoHHas KyJdbTypa Kak CpEACTBO YCICIIHOW pean3aluu

OpraHU3alMOHHBIX U3MeHEeHUH // YripaBienue nepconanoM. 2002. Ne 1. C. 24-29.

Cemunap 6 (4 yacoB). «/[MarHocTHKA U OllEHKA KOPINOPATHBHON KYJbTYPbl KaK 0CHOBA

yIIpaBJICHHS €10

Heas 3ausiTusi: chOpPMHUPOBATH TPEACTABICHHE O METOJOJIOTHYECKUX ¢ METOIMYECKHUX
npobyeMaM JUArHOCTUPOBAHUS KYJIbTYPhl OpTraHU3AINH, €€ OIEHKE M OPTaHU3aIMOHHON CTpaTeruu.

dopma npoBeeHUsI: JUCKYCCHSL.
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Bomnipocsl 1u1st 00Cy:KIeHUs:
1. Dranel 1 UHCTPYMEHTHI IMarHOCTUKHA KOPIOPAaTUBHON KYJbTYPBHI.
2. MeTtonbl M METOIWKA TUATHOCTHKH KoprmopatuBHOW KyibTyphl: K. Kamepona u P. Kyunna.
Meronuka T. [Iuna u A. Kennenu; I'. Xodmrene
3. OneHka opraHu3aMOHHOMN KYJIbTYPHI.
KonTpoJibHbIE BONIPOCHI:
1. JIluarHocTuka KOpHOpaTUBHON KyJIbTYpPbl: METOJMKA U MHCTPYMEHTHI
2. Kommynukanus kak opma yrnpaBieHHs OpraHu3ainuen
3. MeToauka AMArHOCTUKH KOPIOPAaTHBHOW KyJNbTyphl (Ha BeIOOp — Meroauka K. Kamepona u P.
Kyunna; T. una u A. Keanenu; I'. Xodmreae)
4. Buzyanuzauys KOpHopaTUBHON KyJbTYpBI.
CnHcoK MCTOYHMKOB U JIUTEPATYPbI:
|. JIutepatypa:
Ocnognas:

Kamepon K., Kyunn P. Jluarnoctuka U M3MEHEHUE OPraHU3allMOHHOMN KYJIBTYPBI KyJlb- TYpPBI:
Ilep. ¢ anrn. / Ilox pen. U.B. Anapeesoii. — CII6: [Tutep, 2001. — 320 c.: mn. — (Cepus «Teopust u
MIPAKTUKA MEHEKMEHTAY ).

PomanoBa }O. M3meHeHue KOpHOpAaTUBHOM KyJbTYpbl: JOBEPUTh KOHCYJIbTaHTAM WJIU
BO3MOXHO TipoBecTd camuM!? // Yrpasnenue nmepconanom. — 2000. — Ne 11. — C. 25-27

Padaesa O.C. Koppekuus koprnopaTHUBHONM KynbTypbl // CHpaBOYHHUK MO YIPABICHHUIO
nepconanoM. — 2004. — Ne 3. — C. 34-40.

Jlononnumenvras:

Haymunar I'. Penyrauus ¢upmbl: co3naHue, ynpaBieHue U oueHka 3ddextuBHoctu: Ilep. c
aur1. — M.: Koncanrunrosas rpynna «IMUWJDK-Konrakt»y: UTHOPA-M, 2003. — 368 c. — (Cepus
«CoBpeMeHHbIE KOHCAITUHTOBBIE TEXHOJIOTHMY).

Pesnux C.[., Urommua N.A. OpranuzalilnoHHOE MOBeACHHUE (IIPAKTUKYM: JAEJIOBBIE WIDBHI,
TECThl, KOHKPETHBIE CUTYaluH): Yueb. nocobue. — M.: UHOPA-M, 2006.

Tesene M. Kynbrypa npennpusrus: Ilep. ¢ ¢p. / ITox pen. B.A. CnuBaka. — 3-e uza. — CIIO.:
NJI «Hesay, 2003. — 128 c.

MarepuanbHO-TeXHHUYECKOe o0ecrieyeHne 3aHATHS.

[IpoBeneHne CEMUHAPCKOTO 3aHATHS MOKET CONMPOBOXKIATHCS IEMOHCTPAlME MPE3EHTALNM C
IPUMEHEHHEM MYJIbTUMEAUHHOrO 00Opya0BaHUs. BblnmojgHeHHE 3akaHUil Ui CaMOCTOSTENbHOU
palboThI OCYIIECTBIIAETCS C HMCIOJb30BAHUEM HH(POPMAIIMOHHO-CIIPABOYHBIX CHCTEM, AJIEKTPOHHBIX

OUOIIMOTEK.
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Cemunap 7 (4 yaca). Cemunapckoe 3ansitue Ha TeMy «KoMMyHHKanus B opraHu3amuu»
Leab 3ansATUSA: CHOPMHUPOBATH MPEACTABICHUE O METOIOJOTHM KOMMYHHKATHBHBIX MPOLECCOB,
0c0OEHHOCTEH J1eT0BOro OOIIEHHS B paMKax OpraHU3al[MOHHON KYJIbTYPHI.
®opMa NpoBeAeHUA: JUCKYCCHUS.
Bomnipocel 1u1st 00Cy:KIeHMs:
1. OcobeHHOCTH BHYTPEHHIX KOMMYHHKAIIUKA B OpraHU3aIIH.
2. KomMMyHUKaTHBHBIH TpoOIECC: MPOU3BOJACTBO, MYJIbTUIUIMKAIUS, PACIpPOCTPAHEHUE, TIPHEM,
pacro3HaBaHMe, UCII0JIb30BaHUE HHPOPMALIUH.
3.0co00eHHOCTH MapKETUHIOBBIX KOMMYHUKAIHUI.
KoHTpoJibHbIE BONIPOCHI:
1. KommyHHKaus Kak opma yrpaBiaeHHs OpraHu3anueit
2. BepTukaibHble U TOPU30HTAIbHBIE KOMMYHUKAIIUU B OpraHU3alUuu
3. OcobeHHOCTH MAPKETHHIOBBIX KOMMYHUKAIUH.
CnMcoK MCTOYHMKOB M JIUTEPaTyPhbl:
|. UcTouHuku:
Ammzec Muxak. Muxak Anusec YmnpapjieHUE KU3HEHHBIM LMKJIOM Koprnopaimuu. M. : ManH,
Npanos u depbep, 2014,
barbipeB M. 45 TaTyupoBOK npojaBaHa: mpaBuia A T€X, KTO IPOAAET U YNPaBISLET IPOAAKaMU.
M.: Maun, UBanoB u ®@apbep, 2017.
Jlumepamypa:
I'mbcon [JIx.JI., UBannesuu J[.M., Honnemm JI.X. OpraHu3anuu: HOBEIEHUE, CTPYKTYpa,
nporecchol: [lep. ¢ anrn. — M.: UTHOPA-M, 2000.
O¢dexkTuBHbI MeHemKep: B3siAbl U wunocTpauuu / Iloxn pen. [x. bumnncbeppu. M.:
Mexnynap. un-T MeHemxMenTa JIMHK, 1996. — 368 c.
JononuurensHast:
I'ankuna T.II. Couumonorus ympaBieHHs: OT TpyIIbl K KoMmaHje: Yuebd. mocobOue. — M.:
®dunance! u cratuctuka, 2004. — 224 c.: wi.
Konb6acuna M.A. Texnuka npoaax. [Ipakruueckue cemunapsl. — Poctos H//1, 2004.
CemenoB A.K., MacnoBa E.JI. Otuka menemxmenra: y4yel. mocobue. — M.: U3natenbcko-
ToproBas kopropanus «/lamkos u K%, 2007. — 272 c.
TapacoB B.K. MckyccTBo ympasieHueckoid O0pbObl. TexXHOJIOrMM IepexBara W yAep KaHUs
ynpasienus. - M., 2003.
MarepunajbHO-TeXHHYECKOEe o0ecrieyeHrue 3aHATHS.
[IpoBeneHne cCeMUHAPCKOTO 3aHATHS MOKET COMPOBOXKIATHCS AEMOHCTPALUEH MPE3ECHTALMN C

MPUMEHEHUEM MYJIbTUMEANIHOrO 000pyJoBaHUs. BpINogHeHHe 3aiaHuil Al CaMOCTOSITENbHOM
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paboThl OCYIIECTBISIETCS C HCIIOJIb30BaHUEM HH(GOPMAIMOHHO-CIPABOYHBIX CHUCTEM, AJIEKTPOHHBIX

OUnOJIUOTEK.

Cemunap 8(4uaca). CeMuHapCKoe 3aHATHE HA TeMY «ITHKA 1€JI0BOT0 OOIIEeHUsI»
Heap 3anaTusa: chopMUpOBaTh MPEICTaBICHHE O OCOOCHHOCTSX IOBEACHUS B
FOPU30HTAIILHOW CUCTEME JI€JIOBOM KOMMYHUKAIUU.
®opma npoBeIeHNs: TUCKYCCHSL.
Bonpocsl 1u1st 00Cy:KIeHus:
1. ba3oBbie TOKYMEHTHI I€JTOBOM THKH.
2. Otuka Ou3Heca U KOpHopaThBHAs COIUANIbHAS OTBETCTBEHHOCTb.
3. DTHYecKre HOPMBI PA3TUYHBIX (POPM JIEIIOBON KOMMYHHKAIIUH.
KoHTposibHbIE BOIPOCHI:
1. ba3oBble TOKyMEHTHI 1 HOPMBI I€TTOBON ITHKHU
2. IlpodeccrnonanbHas ITUKA U KOPIOPATHBHAS COITUATIbHASL OTBETCTBEHHOCTD.
3. DTHYeCKue HOPMBI Pa3INYHBIX (HOPM JIETOBOM KOMMYHUKAIIH.
CnHcoK MCTOYHMKOB U JTUTEPATYPbI:
|. UcTounuku:
OcHognvie:
DddexTuBHbII MeHemkep: B3MAB u wurroctpanuu / Ilox pen. k. bumicbeppu. M.:
Mexnynap. un-t menemxmenta JIMHK, 1996. — 368 c.
Jlumepamypa:
OcHoBHas:
[Merpynun FO.1O., Bopucor B.K. Dtrka 6uzneca: Y4e6. mocodue. — M.: Jleno, 2000. — 280 c. —
(Cepus «Hayka ynpaBiieHus»).
KupssinoBa E.H. IlpodeccuonanbHblii 0TOOp M 3THYECKHE HOPMBI €ro mpoBeneHus //
VYupasienue nepcoraiom. — 1998. — Ne 8. — C. 39-43.
JononHuTENnbHAS:
ITpotanckas E.C. IIpodeccuonanbhas stuka: Ydue6Hoe nocobue / E.C. Ilporanckas. — CII6.:
Aneretis, 2003. — 288 c.
YT1kun O. A. OTuka 6usHeca: yueOHuK /it By30B / J. A. Ytkun. — M.: TEUC, 2003. — 272 c.

9.2 MeToau4ecKne peKOMEHIALUH 10 MOAr0TOBKEe MUCbMEHHBIX pador:’

10 B pasnen BkmowaloTCs TpeOGOBaHUS K TOATOTOBKE, COAEPKAHUIO, U OQOPMIEHHIO MHCHMEHHBIX PabOT MPETyCMOTPEHHBIX y4eOHBIM
TUTAaHOM HJTH paboueil mporpamMmoii (kypcoBas pabota, scce, pedepat, oxnan u T.1.). [Ipu nammunn xadeapanbHbIX WK GaKkyIbTeTCKIX
PEKOMEH 1AL 110 MOArOTOBKE MUCHMEHHBIX pa00T pasen skimoyaercs B PIIJ] 10 ycMOTpeHHIO IIpernogasaTes - cocTaBurens. Eciu
IIChbMEHHas paboTa He MPEeAyCMOTPEHA, PAa3AeN He BKIIOYaeTCs.
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9.3 Mnble MaTepuanbr

TpeboBaHusl K HANIMCAHUIO IOKJIA/IA

Jloknam — 3TO KpaTKOE H3JIOKEHHWE B IMUCHBMEHHOM BHJE COJCPXKAHHS W PE3yJIbTaTOB
I/IH[[PIBHI[yaJIbHOfI y‘-IeGHO-I/ICCJ'IeIIOBaTeJIBCKOI‘/JI ACATCIIBHOCTH, HMECT PCTIIaMCHTUPOBAHHYIO
CTPYKTYpY, coliepkanue u opopmieHue. Ero 3agagamu sBistoTcs:

1. DopMHUpPOBaHUE YMEHHUI CAMOCTOSITENILHON Pa0OThI C HCTOYHUKAMH JIUTEPATYPHI, UX
cUCTEeMaTU3aLus;

2. Pa3BuTHE HaBBIKOB JIOTHYECKOIO MBILUICHMS;

3. VYray6iieHue TeopeTUYeCKUX 3HaHUH 10 Ipo0iieMe UCCie10BaHMUs.

TekcT nokiaga JODKEH COACPIKaTh apryMEHTHPOBAHHOE HM3JI0KECHUE ONPEICIICHHOW TEMBI.
JlokIag HomKeH OBITh CTPYKTYPUpPOBaH (TI0 Ii1aBam, pasjennaM, naparpadam) u BKIOYATh pa3ieibl:
BBEJICHUE, OCHOBHAS YaCTh, 3aKJIFOUCHHUE, CIICOK HCIIOJIb3yEeMbIX HCTOYHUKOB. B 3aBucHMMOCTH OT
TEMATHKU JIOKJIaJa K HEMY MOTYT OBITh O(QOPMIICHBI TPHIOXKEHHUS, COJEp)Kallue IOKYMEHTHI,
WJUTIOCTPAINH, TAOIUIIBI, CXEMBI H T. II.

[Tpu onieHKe AOKIIa/1a UCIIOB3YIOTCS CIEIYIONUE KPUTCPUH:

1. HoBusna pedeprpoBaHHOTO TEKCTA: —
AKTyaJIbHOCTH MPOOJIEMBI 1 TEMBI;

- HOBHU3HA U CAMOCTOSTEIILHOCTh B IIOCTAHOBKE MPOOJIEMBI, B OPMYIHMPOBAHHH HOBOTO
acrieKTa BRIOpaHHOMW JJIsl aHaJIHM3a MPOOIIEMBL;
- HaJIMYUe aBTOPCKOM MO3UINH, CAMOCTOSTEIBHOCTh CY)KICHUH.

2. CreneHb pacKpbITHSI CYIIIHOCTH MPOOIEMBI: —
COOTBETCTBHE IJIaHA TeME JIOKJIaJa;

— COOTBETCTBHE COJICP)KaHHS TEME U TUIAHy JJOKJIA/Ia;

— MOJIHOTA U TTyOUHA PAaCKPBITUSI OCHOBHBIX MOHATHI MPOOIEMbI; —

000CHOBAHHOCTB CIIOCOOOB U METO/IOB pabOTHI C MaTEPUAIIOM;

— yMeHue paboTaTh ¢ JIUTEPATYPOil, CHCTEMAaTU3UPOBATh U CTPYKTYPHPOBATh MaTEpPHAT;
- yMeHHe 000011aTh, COMOCTABIISATh PA3IMYHbIC TOYKH 3PEHHUS 110 PACCMATPUBACMOMY
BOIIPOCY, aPTYMEHTHPOBATh OCHOBHBIC MTOJIOXKEHHUS M BBIBO/IBI.

3. O00CHOBaHHOCTb BBIOOpPA HCTOUHUKOB:
- KPYT, MTOJTHOTA MCIIOJIb30BAHMUS JINTEPATYPHBIX HCTOYHUKOB IO TIPOOIIeME;

- MPUBJIEYEHHE HOBEHIINX paboT 1o npobiaeme (KypHaJIbHbIE MyOJIMKALUY, MaTepUaIIbl
COOPHMKOB HAy4YHBIX TPYJOB U T.1.).
4. Cobmroenue TpeboBaHUM K 0(hOpMIIEHUIO!
- paBUIbHOE 0(OPMIIEHUE CCBHIJIOK Ha MCIIOJIb3YEMYIO JIUTEPATYPY;
- IPaMOTHOCTB M KyJIbTypa H3JI0KEHUS;
- BJIaJICHHE TEPMUHOJIOTHEN U MOHATUIHHBIM alapaToM MpooJieMbl;
- cobmoieHre TpeboBaHUi K 00beMy JTOKIaa;
- KyJIbTypa 0(OpMIIEHUS: BblieTIeHHE a03a1ieB.
5. I'paMOTHOCTB:

- oTCyTCTBHE Ophorpaduueckux U CHHTAKCUIECKUX OIMOOK, CTUITMCTHYECKIX
IIOTPELIHOCTEM;

— OTCYTCTBHE OINEYATOK, COKPAIICHHI CIOB, KPOME OOIIENPUHSTHIX;
— JIUTEPATYPHBIN CTUJIb.
TpedGoBaHUS K BLINOJHEHHUIO) TECTOBOT0 3aJAHUSA

TeCTHpOBaHI/IC ABJIICTCA OJHUM W3 OCHOBHBLIX CPEACTB (bOpMaJIBHOFO KOHTPOJIA KadeCTBa
O6yquI/I$[. 910 METOM, OCHOBAHHBIN Ha CTaHAAPTU3UPOBAHHBIX 3aJaHHAX, KOTOPBIC ITO3BOJIAIOT

1 Pasnen copepxuT Matepuabl, HEOOXOAUMBIE ISl U3yYEHHUS JUCHMILTMHBL (MOOYs): METOIMUECKUE PEKOMEHAALMH 00y AIOIUMCS 10
OCBOCHHIO JUCLUHUIUIUHBI (M0OYis), pabodylo TeTpalb CTYACHTa, CLICHAPHU AENIOBBIX WIpP, HAOOp KEHCOB, YNPaKHEHHUS, 3aIaHus Il
CaMOCTOSITEIFHOH paboThI, XpOHOJIOTHYeCKHe Tabuumb! U T.11. Paznen Bodaercs B PI1J] mo ycMOTpeHuio npenonaBaTess.
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HU3MEPUTH HCI/IXO(i)I/I?;I/IOJ'IOFI/I‘IeCKI/IC U JIMYHOCTHBIC XapaKTCPUCTHUKH, a TAaKXKC 3HAHUA, YMCHUA U
HaBBIKHU UCHIBITYCMOTO.

TecToBbIil METOA KOHTPOJIS KadecTBa OOy4EHUS MMEET PsAJ HECOMHEHHBIX MPEHMYIIEeCTBaM
nepes ApYyruMHy MeJarorndeckiMU METOAaMU KOHTPOJISA: BBICOKAsk HayyHasi 000CHOBAHHOCTh TECTA;
TE€XHOJIOTUYHOCTh; TOYHOCTh M3MEPECHHI; HAIMYHE OJUHAKOBBIX I BCEX HCIBITYEMBIX IPaBUII
IIPOBEACHUS UCIIBITAHUM U IIPABUJI MHTEPIIPETALMU UX PE3YJILTATOB;

XOpolllas COYeTaeMOCTb METOAA C COBPEMEHHBIMH OOpPa30BaTE/IbHBIMU TEXHOJIOTHUSIMHU.
OcCHOBHBIE IPUHLUIIBI TECTUPOBAHUS CIIEAYIOIINE:
- CB3b C wLeIsIMH OOydYeHHs] - I TECTHPOBAHUS JOJDKHBI OTBEYATh KPHUTEPUIM
COLMAJIBHOW MOJIE3HOCTH U 3HAYMMOCTH, HAyYHOU KOPPEKTHOCTH U OOIIECTBEHHOM MOMIEPKKHY;

- 00BEKTUBHOCTD - UCIIOJIb30BAHHC B neaarorntdyCCKux U3MEPCHUAX 3TOTO IIPUHIUIIA
IIPpHU3BaHO HC NOMMYCTHUTDH Cy6’beKTI/IBI/I3Ma " OpCAB3ATOCTU B IIPOLECCE DTHUX H3MepeHHfI;

- CHPaBEAJIMBOCTh M TJIACHOCTh - OJMHAKOBO JOOpOXKEIAaTelIbHOE OTHOIIEHHWE KO BCEM
00ydaromuMcsi, OTKPBITOCTh BCEX ATAlOB MpPOIECca M3MEPEHUH, CBOCBPEMEHHOCTh O3HAKOMIICHUS
oOyJaromuxcsi ¢ pe3yJibTaTaMi U3MEPEHU;

- CUCTCMATHUYHOCTD - CUCTCMATUYHOCTb TCCTI/IpOBaHI/Iﬁ 1 CaMOIIPOBCPOK KaKAO0I0 y‘IC6HOFO
MOoAayJid, pasaciia u Ka)KIIOﬁ TEMbI;, BAXXHBIM AaCIICKTOM JAaHHOI'O0 IIPpHUHOUWIIA ABJIACTCA TpC6OBaHI/Ie
PEIPE3CHTATUBHOTO MIPCACTABJICHUA COACPKAHUA yqe6Hor0 Kypca B COACPIKAHUU TCCTA;

- TYMaHHOCTb M 3THUYHOCTb - TECTOBBIC 3aJaHMS M INPOLELYypa TECTUPOBAHUS JOJIKHBI
WCKJII0YaTh HAaHECEHHWE KaKOro-nubo Bpena oOydaromuMcsi, HE JIOMyCKaTh YIIEMJIGHHS HX IO
HallMOHAJIbHOMY, STHUYECKOMY, MATEpUAJIbHOMY, pACOBOMY, TEPPUTOPUAIBHOMY, KYJIbTYPHOMY

U JpYyI'UM IIpU3HAKaM;

Baxneimum sBIsS€TCS NPUHLMI, B COOTBETCTBUUM C KOTOPBIM TECThl JOJDKHBI OBITh
IIOCTPOEHBIl IO METOJUKE, OOeCleUYrBaoNeil BBINOJHEHHE TPeOOBaHUNH COOTBETCTBYIOILETO
roCy/1apCTBEHHOI0 00pa3oBareabHOro craHjaapra. K mNpuHIMIAM TECTUPOBaHMSI IPUMBIKAIOT
MIPUHLIMIIBI IOCTPOEHUS TECTOBBIX 3aJjaHHM, BKIIIOUAIOLIUE B ce0s CIEIyIOIINE IPUHIIUIIbL:

- KOJIJIEThajabHas MOJAr0TOBKA TECTOBBIX 3aJJaHUH - TTI03BOJISICT CYHICCTBCHHO YMCHBIINTD
BayKHEHIITHN HEAOCTAaTOK MHANBUAYAJIBHOTI'O KOHTPOJISA 3HAaHUU — €ro CY6T>CKTI/IBHOCTI>.

— [EHTPAIM30BaHHOE HAKOILJICHUE TECTOBBIX 3aJaHMH - COCTABJIICHHBIE W OTOOpaHHBIE
JKCIIePTaMH TECTOBBIC 3a/laHUsl JOJDKHBI XpaHUThCS B 0a3e MaHHBIX CHCTEMBI TECTUPOBAHUSA,
00pabaThIBaThCsl MEJArOroM MO COOTBETCTBYIOIIEH TUCIUILIMHE C LETBI0 YCTPAHEHUS] BO3MOMKHBIX
DyOnrpoBaHUI 3aJaHUH.

— yHU(DUKAIMS ~ WHCTPYMEHTAJIBHBIX  CPEACTB  TOJATOTOBKM  TECTOBBIX  3aJaHUN -
oOpa3oBareNibHbIE  YUYPESXKICHHUS  JIOJDKHBI ~ MCIOJIb30BaTh  YHU(PHUIIMPOBAHHOE  IMPOTPaAMMHOE
obecrieueHre CUCTEM TECTUPOBAHUSI, MHBAPUAHTHOE K MIPEAMETHOM 00JIacTH.

Mertonueckre aceKTbl KOHTPOJIS 3HAHUM BKITFOYAKOT:

1. BpiOop THUIOB M TPYJHOCTH TECTOBBIX 3aJaHUil («YTO KOHTpOIMpOBaTh?»). Habop
TECTOBBIX 3a/IaHUH JTOJKEH COOTBETCTBOBATH 1€/ KOHTPOJIS HA JAHHOM 3Tare y4eOHOro Ipouecca.
Tak Ha »JTane BOCHpPUATHSA, OCMBICIEHHS M 3allOMMHAHHS OLIEHUBAETCS YpPOBEHb 3HAHUU
oOyyaromerocsi 0 MpeIMETHOM 00JacT M MOHHMMaHHMs OCHOBHBIX NoiokeHuH. CrnocoOHOCTh
oOyuJarolerocsi MpUMEHsTh MOJyYeHHbIE 3HAHMS JJIsl PElIeHUs KOHKPETHBIX 3ajad, TpeOyIoIHMX
MIPOSIBJICHUS] TIO3HABATENIbHOW CaMOCTOSATENBHOCTH, OLEHMBAETCS KaK COOTBETCTBHE TpeOyeMbIM
HaBbIKaM W/WJIH YMEHUSIM.

2. IlnaHnupoBaHue NUPOLEAYPHl KOHTPOJS 3HAHUM («KOTJa KOHTPOJMPOBATH?»). YueOHBIH
nporecc MPUHATO paccMaTpUBaTh KaK pPacHpeeNieHHBbI BO BpEeMEHH Mpolecc (OPMHPOBAHUS
TpeOyeMbIX 3HAHUM, HABBIKOB U yMeHHI. COOTBETCTBEHHO 3TOMY, BBIICISAIOT CIEAYIOIIUE YEThIpe
JTana KOHTPOJIS 3HAHUM.

1. Ucxonuplii  (mpeaBapuTeNbHBIA)  KOHTPOJdb. JIaHHBIH ~ KOHTPOJb  MPOBOJIUTCS
HEMOCPEACTBEHHO TMepea oOydeHHeM, HMes UeNbl0 OIEHUTh HaydajdbHBIH YpOBEHb 3HAHUU
00yyYaroIerocsi U COOTBETCTBEHHO TUIAHUPOBATh €ro 00y4YeHHUe.
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2. Texymmii koHTposib. OcyImiecTBIAeTCS B XOJ€ OOY4YEHHs W MO3BOJSET ONPEACTUTDH
YPOBEHb YCBOEHHUS OOy4aroIlMMCsl OTAEIbHBIX pa3feioB y4eOHOro MaTepuana, a 3aTeéM Ha 3TOH
OCHOBE CKOPPEKTHPOBATH JajbHENIIee U3yUeHHE IPEMETA.
3. PyOGexHbIit KOHTpoJIb. [IpOBOANTCS 10 3aBEPLIEHUHN OINIPEIEIIEHHOIO 3Tara 00y4eHus
CIIyKHT II€JIM OLIEHKH YPOBHS 3HaHUI 00ydaroIerocs o TeMe Win paszeiy Kypea.
WtoroBelif KOHTPOIb. [103BOISET OLICHUTH 3HAHUSA, YMEHHS U HABBIKUA 00YYarOIIErocs 1o
KypCy B LIEJIOM.
2. ®opmupoBaHue HAOOPA aIEKBATHBIX TECTOBBIX 33aJJaHUN («KaK KOHTPOJIHPOBATH?Y).
Hcnonb3yrores crneayromue GopMbl TECTOBBIX 3aJJaHUMI:
- LIENHbIE 3a/1aHU - 3a]aHUs, B KOTOPBIX NTPaBWJIbHBIN OTBET Ha MOCIELYIOLIee 3aJaHHue
3aBUCUT OT OTBETA Ha MPEJbIAYIIECE 3aJaHHE;

- TEMaTHYECKHE 3aJlaHusl - COBOKYMHOCTh TECTOBBIX 3aJaHuil 1000l  (popmsl,
pa3paboTaHHBIX NI KOHTPOJIS 3HAHWK OOYYaromIMXCs MO OJAHOW M3YYCHHOH Teme. 3allaHusi MOTYT
OBITh IEMHBIMA U TEMAaTUICCKUMH OJTHOBPEMEHHO, €CITM WX IICTTHBIE CBOMCTBA MMEIOT MECTO B paMKax
OJIHOM TEMBEI,

- TEKCTOBbIC 3aJIaHUSl - COBOKYIIHOCTb 33JaHUI, CO3JaHHBIX JUISI KOHTPOJA 3HAHUU
o0ydJaromuxcsi KOHKPETHOTO YyYeOHOro TEKCTa, TEKCTOBbIC 3alaHus YIOOHBI JUIsl TPOBEPKHU
KJIACCU(PMKAIIMOHHBIX 3HAHUH;

- CUTYyallMOHHBIE 3a/JlaHus - pPa3pabaThIBAIOTCS Ui NPOBEPKHM 3HAHUM W yMEHUi
o0yJaromuxcs JIeWCTBOBATh B MPAKTUUYECKUX, IKCTPEMAIBHBIX M JAPYTUX CUTYaAIUAX, a TAKXKe IS
HMHTETPANIbHOTO KOHTPOJSL YPOBHS 3HaHUN oOywarommxcs. Kaxkmas u3 paccMOTpeHHBIX GopMm
TECTOBBIX 33JIaHUM MMEET HECKOJIbKO BapuaHToB. Hampumep, BO3MOXKHBI 3a/1aHUs ¢ BLIOOPOM OJHOTO
MPaBWJIBHOTO OTBETA, C BBHIOOPOM OJHOTO HauOoliee MPAaBUIBLHOTO OTBETa U 3aJaHUS C BBIOOPOM
HECKOJIbKUX MPaBWIbHBIX OTBETOB. [lociennuii BapuaHT ABJISIETCS HAanbOOJIee MPEAOYTUTEIbHBIM.

B TecToBBIX 33/1aHUAX UCTIONB3YIOTCS YEThIPE TUIIA BOIIPOCOB:

— 3akpeiTas (Qopma - sBIsETCs HamOoJiee pPAaCHpPOCTPAHEHHOW W TpemiaraeT HECKOJIBbKO
IbTePHATHBHBIX OTBETOB HA IMOCTABJICHHBIN Bompoc. Hampumep, o0ydaromiemMycs 3a1aeTcsi BOTIPOC,
TpeOyIoUINii anbTEpPHATUBHOTO OTBETA «Ja» WIH «HET», «SBISETCS» WIH «HE SBISETCS»,
OTHOCUTCS» WU «HE OTHOCHTCS» M T. I. TecToBoe 3ajaHue, CoJIepiKallee BOIPOC B 3aKPHITON
dbopMe, BKiIOYaeT B ceOsl OJMH WU HECKOJbKO MPAaBWIBHBIX OTBETOB W HMHOI/IA HA3bIBAETCSA
BBHIOOPOYHBIM 3aaHueM. 3akpbiTas ¢opMa BOMPOCOB HUCIOIB3YETCS TakKe B TecTax-3ajadax C
BBHIOOPOYHBIMU OTBETaMHU. B TecTOBOM 3afjaHHH B 3TOM cllydae c)OpMYIHUPOBAHBI YCIOBUE 3a1aUn
U Bce HEOOXOMUMBIE HCXOJHBIE TaHHBIE, a B OTBETaX MPEACTABISIOT HECKOJBKO BapHUaHTOB
pe3ynbTara pelieHrs B YUCIOBOM MM OyKBeHHOM Buje. OOyJaromuics TOMKEH PEelIuTh 3a/1a4y U
M0Ka3aTh, KAKOW U3 MPECTABIECHHBIX OTBETOB OH MOJTYYHJI.

— OTKpHBITas opMa - BOIIPOC B OTKPBITOM (hopme mpezcTaBisieT co0oi yTBEpKICHHE, KOTOpOe
HeoOxoauMo JomnoyiHuTh. JlaHHas ¢opma MokeT OBbITh NIpEACTaBI€HAa B TECTOBOM 3aJaHUM,
HampuMep, B BUJIE CIOBECHOIO TEKCTa, PopMyJibl (ypaBHEHHUs), rpaduka, B KOTOPBHIX IMPOMYILEHBI
CYIIECTBEHHBIE COCTABISIOLIME - YAaCTH CJIOBAa WIM OYKBBI, YCIOBHBIE 00O3HAuU€HMsI, JUHUU WU
M300pakKeHUsT DJIEMEHTOB CXeMbl M, rpaduka. OOydaromuiicss TOJDKEH IO TaMATH BCTaBUTh
COOTBETCTBYIOILIME AJIEMEHTHI B YKA3aHHbIE MECTA («IIPOITYCKU).

— YCTaHOBJIEHHE COOTBETCTBHS - B IAaHHOM ClIydae 00y4aroleMycsl IpeiIararoT J1Ba CIHUCKa,
MEXJy 3JIEMEHTaMH KOTOPBIX CJIEyEeT YCTAHOBUTH COOTBETCTBUE;

— yCTaHOBJICHHE TOCJIEI0BATEIbHOCTH - IPE/NoIaraeT He0OX0IMMOCTh YCTAaHOBUTD
MPaBWJIbHYIO NIOCIIEA0BATEIBHOCTh MPEJIaraeMoro CIucKa cioB Win Qpas.
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IIpunoxenune 1. AHHOTAITHSA
paboueii mporpaMMbl JUCIUITIHHBL

AHHOTAIIUS PABOYEN ITPOT'PAMMBI TUCIHUILIAHBI

JucuuruinHa «Ilcuxomorust nenoBoro o0imeHus» peanusyercs kadeapoil 0O1EecTBEHHBIX CBS3EH,
TypHU3Ma U TOCTEIIPUUMCTBA

[esb AMCHUIUINHBL: AATh CTyA€HTaM 0a30BbIe CBEJCHUS [10 COBPEMEHHOMY J1€JI0BOMY THUKETY -
TEOPETUYECKHUE 3HAHUS U PAKTUIECKUE HABBIKM CO3HATEIILHOTO MPUMEHEHHSI MTPO(eCCHOHAIBHO-
OPHEHTUPOBAHHBIX IPUHIUIIOB IIPY aHAJIM3€ BO3ZHUKAIOLIUX BONPOCOB U NpolieM B cepe OuszHeca U
poeCCUOHATTLHON IEATEIEHOCTH.

3aza4yy IUCUUIUIAHBL:

- Pa3BUTH HAaBBIKM YCTHOM U MICbMEHHOH JI€JI0BOM KOMMYHUKAIIUH B c(hepe IKOHOMHUECKOTO
(TypucTtHueckoro) OusHeca, a MIMEHHO - IPe0JI0eBaTh Oapbepbl B OOIIEHNH, HCKYCHO BECTH JEJIOBbIE
IIEPErOBOPBI, COBELIAHUs, YCIEIIHO BBICTYNATh EPE]l ay IUTOPUEH.

- Hay4YNUTb IPUMEHATH TEOPETUUECKHUE 3HAHUSI OCHOB KOPIIOPATUBHOU KYJIBTYPBI B IPAKTUYECKON
paborte, - a IMEHHO: OPTaHU30BBIBATh PA0OTY UCTIOIHUTENEH, IPHHUMATH PEIICHHS B COOTBETCTBUH C
IIPAKTUKaMU COBPEMEHHOW yIIPaBJIEHYECKON KyJIbTYPbI

- c¢(opMHUPOBATh MPECTABICHHE O HOPMAX M MPAKTHKAX COBPEMEHHOTO JIEJIOBOTO STHKETA.

JlucuuniuHa HarpasjieHa Ha GOPMUPOBAHUE CIEYIOIIMX KOMIIETEHIIU!
OIIK-3. Cnocoben obecrnieunBaTh TpeOyeMoe KayecTBO INPOLIECCOB OKa3aHMs yCIyr B W30paHHON

chepe nmpodeccroHabHOM AEATEIBHOCTH
OIIK-3.2.06ecneunBaet, TpedyeMoe OTEYECTBEHHBIMHI U MEKYHAPOIHBIMA
CTaHJapTaMH, Ka4eCTBO MTPOLIECCOB OKa3aHMs YCIyT B cepe

rocrenpuumMctBa u odmecrsenHoro nutanus (MCO 9000, XACCII, I'OCT, unterpupoBaHHbie
CUCTEMBI)

YK-4. Cioco0GeH OCyIIeCTBIATh AeI0BYI0 KOMMYHHKAIMIO B YCTHOM U MUCbMEHHOH (hopMax Ha
rocyJapcTBEHHOM s13bike Poccuiickoil @enepaniun 1 ”HOCTpaHHOM(BIX) sI3bIKe(aX)

YK-4.1. Bnageet cucteMoil HOpM pyCcCKOIO JIUTEPaTypPHOIO si3bIKa U HOpPMaMU MHOCTPAHHOTO(-bIX )
A3bIKa(-0B); CIIOCOOEH JIOTHYECKU U TPAMMATHUECKU BEPHO CTPOUTh KOMMYHHUKAIIUIO, UCTIONb3Ys
BepOabHBIE U HEBEPOATbHBIE CPEICTBA B3aMMOICHCTBYS,

YK-4.2. CB000/1HO BOCTIpUHMMAET, aHAIU3UPYET U KPUTUUYECKH OLIEHUBAET YCTHYIO M MMCbMEHHYIO
o0uienpogeccuoHanbHy0 HH(POPMALIHIO HA PYCCKOM M MHOCTPaHHOM(-bIX) sI3bIKe(-aX);
JI€MOHCTPHPYET HaBBIKU MIEPEBOJIa C MHOCTPAHHOTO(-bIX) Ha TOCYJApPCTBEHHBIH SI3BIK, @ TAKXKE C
roCy/1apCTBEHHOI'0 Ha MHOCTPAHHBIH(-bI€) A3BIK (-1);

YK-4.3. Vcnionb3yeT nH(popMaMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTUH ITPH MOUCKE HEOOX0IMMOH
WHGOPMAIINY B TIPOLIECCE PEIICHHS CTAHIAPTHBIX KOMMYHHUKATUBHBIX 32144 JUIS1 TOCTHKEHHS
npo¢eCCHOHATIBHBIX LeJIel Ha TOCYJapCTBEHHOM U MHOCTPAHHOM(-bIX) SI3bIKe(-ax).

B pesynbTare 0OCBOCHUS NUCIUILTUHBI O0YYarOIIUICS JOKEH:

3HaTh: OCHOBHBIE MTOHATHUS JIEJIOBOTO ITHUKETA, STUYECKHE OCHOBAHHUS YNPABIEHUYECKOM MPAKTUKH B
COBPEMEHHBIX OpPTraHU3aIHIX; OCOOCHHOCTH JIEIOBOTO OOIIEHHS B COBPEMEHHBIX IKOHOMHYECKHIX
yCIIOBUSIX, BepOanbHble U HEBEpOaIbHbBIE CPEJICTBA KOMMYHUKAILIUM, OCHOBHBIE ()OPMBI JI€JIOBOTO
OOIIEeHUS, BOPOCHI TEOPUH KOPIIOPATUBHON KYJIBTYPHI;

YMeTb OpraHn30BbIBATh paOOTY UCIIOIHUTENEH, IPUHUMATh PEIIEHHE B OPraHU3aIlMH TypPUCTCKOM
JESITeTPHOCTH, B TOM YHUCIIE C YUYETOM COIUAIEHON TOJTUTHKH TOCYJapCTBa

Brnaners: HaBbIKAMH YCTHOM M TUCbMEHHOH /1€JI0BOM KOMMYHUKAIMH B chepe IKOHOMUYECKOTO
(TypucTHueckoro) GuzHeca.

Paboueit mporpamMMoii mpeyCMOTPEHbI CIeTyIOIINe BUIbI KOHTPOJIS: TEKYIIUNA KOHTPOJIb
yCIIEBa€MOCTH, MPOMEXKYTOUHAS aTTecTaus B popme B 3 ceMecTpe IK3aMeHa

OO6mast TpyA0€MKOCTh OCBOEHUS TUCHUTUTHHBI (MOAYJIS) COCTABIsAET 3 3a4eTHBIX equHUNbI 108 u



