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1. IMosicHuTEILHAA 3AIMCKA

1.1. Heanb u 320294 AUCHUILIHHBI
[lenp Kypca — HMpUOOpETEHHE CTYACHTaMHU HEOOXOMUMOW KBamu(UKAIMU ISl TPOBEACHUS
MEPOIPHUATHH 110 COBEPIIEHCTBOBAHUIO CHCTEMBbI YIIPABJICHUS JOX0aMH TOCTUHUYIHOTO TPEAIPUSTHS.
3amaun Kypcea:
1. OnpenernieHre MOHATHS KOHIICIIIIMK YIIPABICHHUS JIOXOAAMH TOCTHHUYHOTO TPEATIPUSATHS;
2. Ucropus u pa3BUTHE METOAMK M TEXHOJIOTHH YIIPABICHUS JTOXOAAMH TOCTUHUIHOTO
MPEIPHUSITHS,
3. OcobenHocTH 1IeHO00Pa30BaHMS HA TOCTUHUYHBIX MPEIIPUATHSIX;
4. KaHassl IpoAaK TOCTUHUYHBIX YCIIYT;
5. MeTonuku BBISBICHUE HEJJOCTATOYHOTO YPOBHS JIOXOJ0B TOCTUHUYHOTO MPEATPUSTHUS;
6. ba3oBbIe cTpareruu yrpapJieHUs J0X0aMU TOCTHHHYHOTO PSP THS
7. Metoauku u ocobeHHOCTH cOopa 1 00padoTka HHPOPMAITUHN B CUCTEMaX YIIPABICHUS
JIOXOJIAMH;
8. [Tokazarenu qoxonHoctu rocruauanoro npeanpustus (ReVPAR, RevPAC, GOPPAR,
CPC u T.1.), pa3BUTHE METOIHK OIICHKU;
9. YnpapneHue npuObUIHI0 KaK COBOKYITHOCTh POCTA JIOXO/IOB U CHIDKEHUS 3aTpaT
TOCTHHUYHOI'O TPEANPUATHS

1.2. IlepeyeHb NJIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHUsI N0 JUCHHUIIJIMHE, COOTHECEHHBIX €
HHIMKATOPAMH JOCTUKEHUS] KOMIIeTeHIIUH

KoMmnerenuus Nuaukaropsl Pe3yabTaThl 00y4yeHus
(KO ¥ HAUMEHOBAHUE) KOMIIEeTeH LU
(K01 1 HAMMEHOBAHUE)
[IKY-1 CriocobeH ynpaBisiTh IIKY-1.1. Vupasnser | . 3uams: OCHOBBI yIpaBICHIECKOTO
TEKYIIEN JEeATENLHOCTBIO pecypcamu y4eTa B cepe FTOCTHHUIHOTO U

JeNapTaMeHTOB (CITykKO,

OTJIENIOB) TOCTUHUYHOTO
KOMILIEKCA OTJIETIOB) TOCTHHUYHOTO

PECTOPAHHOTO CEPBHCA.
Ymemb: opranu3oBbIBaTh paboOTy
10 YIIPABJICHHIO JOXOIaMH
KOMILICKCa TOCTUHHYHOTO MPETPHSTUS
Braoemw naBbIKaMu
yIpaBJICHYECKOro y4yera B chepe
TFOCTUHUYHOI'O U PECTOPAHHOTO

JenapTaMmeHToB  (CIyxo0,

cepBuca
[KY-1.2. OcywectBusietr | 3namsb: CyIHOCTb KaTeropuii,
B3aNMOJICHCTBHE C | TEpPMHHOJIOTHIO U CTPYKTYpY
l'IOTpe6I/ITeJI5IMI/I u peIiCHus COUAaIbHO 3HAYNMBbBIX
3aHTEPECOBAHHBIMH npobuem, (byIEKHHH H MCTOZBL

VICCIIE/IOBAaHHI; TEOPETHYCCKHE
CTOpOHaM

OCHOBBI COBPEMEHHOI CUCTEMBI
yIpaBieHUs! TOCTUHUIIAMU U
JpYTMMH CpENCTBaMU
pa3MenieHust; yHKIUU
MEHEIKMEHTA;

Ymems: hbopmupoBats u
COBEPLIECHCTBOBATH CBOM B3IJISI/IbI
1 yOexX/IeHUs; IPUMEHSITh B




npoecCHOHAEHON IeATEIIEHOCTH
OCHOBHBIE CUCTEMBI U (DYHKIHH
TOCTMHUYHOTO MEHEKMEHTA;
Bnademw: cucreMHbIM
MBILICHUEM, METOIaMHU
COLIMAJIbHO-9KOHOMHUYECKUX
UCCIIEA0BAHUH, IPUEMAMU U
METOAAMU aHaJIN3a
IYMaHUTapHbIX [IPOOJIEM U
SBJICHUI; HaBbIKAMU
TOCTHHUYHOTO MEHEPKMEHTA,
CTpaTeruy U TaKTHUKU
TOCTHHUYHOH N1 TeIbHOCTH,
OpraHu3aly U KOOPIAUHALUU
paboThI UCHIOJTHUTEIICH;

1.3. MecTO IuCHUIIIMHBI B CTPYKTYpPe 00pa30BaTeJIbHOM MPOrpaMMbl

Jucuunnuna (Moodynv) «YmupaBieHUE AOXOJaMH TOCTHUHUYHOTO MPEANPUSTHS» OTHOCUTCS K

4yacTd, (HOpMUPYEeMOH yYacTHHKaAMH OOpa30BaTEIbHBIX OTHOIICHHH OJIOKa NUCHUIUIMH Y4eOHOTO
TUTaHa.
Jl1st OCBOCHHMSI TUCIUILIMHBI (M00Y/151) HEOOXOAMMBI 3HAHUS, YMEHUS U BIIAJICHUS, CPOPMHUPOBAHHBIC B
XOJIe U3yUCHUs CIICTYIOIINX JUCIUTUINH U TPOXOXKACHHS | DKOHOMHKA, KopriopaTHBHOE yIIpaBICHUE B
WHIYCTPUH TOCTENIPUUMCTBA, DKOHOMUKA TOCTUHHUYHOTO Tpeanpustus, OUHAHCOBBI MEHEIKMEHT U
OyXTaJITepPCKUH y4eT W Jp. M TPOXOXKICHHWS  MPAKTHK: [IPOEKTHO-TEXHOJIOTHYECKAasT IPaKTHKA
MPAKTHKH

B pesynbprare OCBOGHUS NUCLMIUIMHBI (MOOYas) (OPMUPYIOTCS 3HAHUS, YMEHMsS W BIIAJCHHUSA,
HEOOXOIUMBIE JISl U3YUYEHHS CIEIYIOIMX IUCHUIUIMH U IPOXOXAEHUS MNpakTHK [IpoexTupoBaHue
TOCTMHUYHOH JlesTenbHOCTH , [lpeauioMaas npakTuka

CTpyKTYpa AMCHHILUIMHBI
O61as TpyA0EMKOCTh TUCHUIIINHBI COCTABISIET 73.€., 252 akajeMHuecKkux vaca (oB).

CTpyKTypa JUCHUIIMHBI AJI51 04HOI (pOopMBI 00yUeHUs

O6bemM auctuIIMHBL B (OpME KOHTAKTHOW pPabOThl 0OydYaromuxcsi ¢ TMeAarorm4ecKuMu
paboTHUKaMu ¥ (WIIK) JUIIAMH, TPUBIEKAEMBIMH K pealu3alud o0pa30BaTeIbHOW MpPOTrpaMMbl Ha
WHBIX YCJIOBHSX, IPH MTPOBEICHUH YUYCOHBIX 3aHSITHIA:

Cemectp | Tun yueOHBIX 3aHATHIA KomnuectBo
4acoB
5,6 Jlexnun 38
5,6 Cemunapbl/1abopaTopHblie paboThI 60

! MMpu peanusamuu 06Gpa30BaTENBHOIT MPOrPAMMBI HA OYHO-3209HOM H 3a09HOM (popMax oOydueHus, TabIUIa COCTABIAETCS IS KK I0i
(dhopMmEL.



Bcero:

| 08

O0beM AUCHHUIUTUHBI (MOJTYJIsT) B hOpME CAaMOCTOSITEILHON paOOThI 00YYAIOIIMXCSl COCTABIISET
154 akagemudeckux 4aca(oB).

CTpyKkTypa IMCUMIIMHBI JJIS 04HO-32049HOI GopMbI 00yUeHMsI
O0beM IUCHUIUTMHBI B (OpME KOHTAKTHOM paboThl OOYYAIOIIUXCS C MeJarorndecKuMu
paboTHUKaMu W (WJIM) JIMIIAMH, TPUBJICKACMBIMH K pealn3aluu 00pa30BaTeNbHOW MPOTrpaMMBbl Ha
WHBIX YCIOBUSIX, IPU MIPOBEICHUH YICOHBIX 3aHATH:

Cemectp | Tum yaeOHBIX 3aHATHI KomnnuectBo
4acoB
6,7 Jleknun 24
6,7 CemuHapbl/J1a00paTOpHBIE PAOOTHI 32
Bcero: 56

O6beM TUCHUIUTAHBI (MOIYJIsT) B (hOpME CaMOCTOSITEIbHOM PAOOThI 0OYYAIONIUXCS COCTABIIACT
196 akagemuyeckux 4aca(oB).

2. Conep:xkanue TUCUHIIHHBI

2

Cooeporcanue pazoenoe oucyuniuHvl

No HaumenoBanue Coneprxanue pasjiena
pazznena pazzaena
1 2 3
VYipasnenue noxonaMu; Leidb U 3agaud meroxaa. Mcropus
1 merona. DuHaHCOBOE 3HayeHHWE IIEHOOOpA3oBaHMUA U
yopasieHus goxonamu. llponecc ympaBieHHs 10XOAaMH.
Brenpenue cuctembl ynpaBieHHs JOXOJAMH B TOCTHUHHIIE.
BaXHOCTH  CTAaTUCTHUKKM TPU TPUHATHU  CTPATETHUYSCKUX
PEILIECHUH. ITokazarenu JIOXOJHOCTH TOCTUHHYHOTO
npennpustus: RevPar, TrevPar, GOPP, RevPAC, GOPPAR,
CPC wu t.a. Wugekcel 5h(hEKTUBHOCTH AESITETbHOCTU
OCHOBEL TOCTHHUYHOTO TPEANPHUATHS — HHAECKCH PHIHOYHOM JIOJH.
— VYropaBnenue — 3amacaMM M yOpaBI€HUE  JI0XOJaMHU.
IOXOAMH Cermenranms  npoxykra/yciyru.  CerMeHTamusi — phIHKA.
OCTHHIHONO [TpaBuibHas I[eHa. TpagumuonHbie MTOJIXO/JIBI K
S — 1eHooOpa3zoBanuto. ['paHuIlbl IEeHOOOpa30BaHMs U YIIPABIECHUS

noxongamu. lleHooOpazoBaHMe B 3aBUCHUMOCTH OT KaHala
npogax. lleHooOpa3oBaHWe  Ha  OCHOBE  M3JEpIKEK.
IlenooOpa3oBanue Ha OCHOBE OIICHKHU pBIHKA.
[lenooOpa3oBaHWe Ha OCHOBE ILIEHHOCTH MPOAYKTa/yCIIyTH.
[lenooOpa3oBaHrWe B TOCTHHHYHBIX MPEATNPUATUSIK: METOIBI,
dbopmyna Xab6epra. FOpunnuueckre 0COOEHHOCTH yIpaBICHUS
JIOXOJIaMH. 3aKoHOATENbHBIC AKTBI B obmactu
nenooOpazoBanus. [Ipumep 3akona: akt Pobuncona-IlrTmana
(Robinson—Patman Act, Anti-Price Discrimination Act).

2 Pazzien1 MOYKeT OBITH IPECTABIEH KaK B TEKCTOBOI (popMe, Tak U B TaOJIHIE




HOIIXOIL((33XB3.TI/ITB U IIOAMCHHUTB).

LlenooOpa3oBanue
Ha TOCTUHUYHOM
IPEIPUITHH

[lenooOpa3zoBanre Ha TOCTHHUYHBIX mpeanpustusx. O030p
Teopuit 1IEHO00pa30BaHUA. MoHononucTruueckoe
1eHooOpa3oBaHue. M3nuiiek mnpousBoAUTENsT U H3JIUIIEK
norpeburens. Buabl 11€HOBOM JHMCKpUMUHAIMM; TepBas,
BTOpasi W TPETbsl CTENEHHU IICHOBOM JUCKPUMHUHALIMH.
JIByxkoMioHeHTHbIe Tapudbl. CKUIKH € 00beMa MHPOIaK.
[lenooOpa3zoBanue makeTHbIX ycuyr. uddepernupoBaHHoe
1eHo00pa3oBaHMeE. [TpoGaembr nudepeHITTPOBAHHOTO
[IEHO0Opa3oBaHuss B TOCTUHUYHOM OusHece. I[loaxonm kak kK
ONTUMM3AIMOHHON TMpo0ieMe B YCIOBUSX OrpaHHMYEHHBIX
MoIlHOCcTe!. BiusiHue ciBuros cpoca. OCHOBBI ONITUMU3ALINN
neH. CrienuanbHble 1eHbl. 3anpoc Ha mponaykT (Request For
Proposal — RFP). 3anpoc Ha neny (Request For Quotation —
RFQ). KpuBas Bemurpsima/mpourpsima. Jloructudeckas
perpeccust. Ce30HHbIE LIEHbl Ha TOCTUHUYHbIE yCyTru. Jlydias
nena (Best available rate — BAR). Omnpenencuue
MUHUMAQIBHOH TICHBI TPOAaXKH HoMepa. ddeKTuBHOE
nH(OPMUPOBAHHE O TOCTUHUYHBIX IeHax. LleHooOpazoBaHue
JUISL TPYIIT U ChoydaiHbIX TocTeil. CTpykrypa TapudoB s
Cly4ailHbIX rocTed. l3MeHeHuWe, COBUT IeH [UIsl TPYIIIL
KopnoparusHsie Tapudsl, MIPOTpaMMBbI JOSUTBHOCTH
KOPIOPAaTUBHBIX KIMEHTOB. lleHoBoil aHanmu3. AHanu3 LeH
TOCTUHUYHOTO MNpeanpusTusi. OYHKIUU IIEHOBOTO OTKIIUKA.
['OTOBHOCTH TMIATUTh OMNpPENEICHHYI0 IeHy. TakTudeckoe
1eHooOpa3oBaHWe W ONTHUMHU3alUs  [PU  HAIAYUHU
OTPAaHMYEHHOTO  MpejiokeHus. ONTUMalbHBIE  YCIOBUSA
06a3oBoro 1meHooOpa3oBanus. llenooOpazoBaHHe B YCIOBUAX

OTpaHUYCHHBIX MOIITHOCTEM. KaHLKYJII/IpOBaHPIC 151
HUCITIOJIB30BaHHUC AJIBTCPHATUBHBIX HU3JICPIKCK.
ﬂOHOJ’IHI/ITCHLHHe H3CPIKKHU. yHYH_IeHHaSI BbITO4A.

Junamuueckoe 1eHooOpa3oBaHue. Po3HUYHOE THHAMUYECKOE
neHooOpa3oBanue. lleHooOpa3zoBaHue TMpH  3JIEKTPOHHBIX
npojaxax. Ontumuzanus OOBSBIEHHBIX MNPEHCKYPAHTHBIX
1eH. BolsBieHne moTpeOHOCTH B CO3JaHMM HOBBIX Tapu(oB.
OkoHOMHUKa 1eHoBoro auddepeHmrpoBanus. OrpaHuueHuUs
neHoBoro  auddepeHnupoBanus.  TakTMka  1IEHOBOTO
mubdepeHIMpoBaHUS. TakTHka LIEHOBOI'O
mubdepennrpoBanus. CKUAKKA TpU  TpoJakax OOJBIIMX
00beMOB TOCTUHUYHBIX yciyT. [loTpeduTenbckoe npu3HaHUE.
[TorpeOuTensckoe BOCHPUATHE JUHAMUYECKOIO IIEHOBOTO
nuddeperpoBanrsi. BO3MOXHOCTH TNPUMEHEHHS] TEOPHUH
nepcnekTuB. LleHoBoit o6pa3. LlenoBas nuddepennmanus u
YAOBJIETBOPEHHOCTh  KJIMEHTAa.  TaKTUYeCKue  MpHEeMbl
CHIDKEHHSI HEYJJOBJICTBOPEHHOCTH BOCHPUATHS MOTpeOUTEIEM
nudepeHIpoBaHms




OcHoBBI cerMeHTHpOBaHuA. OnpeneNeHne CETMEHTOB PhIHKA.
BoszeiicTBue cerMeHTHPOBaHUS Ha LIEHOOOpa30BaHuUE.
Onpenenenne rpanu. OrpaHUYEHUsT CETMEHTUPOBAHUS.
CerMeHTHpOBaHUE 110 XapaKTEPUCTUKAM ITPOIYKTa.

CermeHTHpOBaHUE Henonnouennslie Onara, 61ara Hu3mero kadecrsa. DPQeKTol
pBIHKA KaHHUOAJIM3AIUH; «II0€JTaHUE» 10U PhIHKA OJHUX
TOCTUHUYHBIX TOCTUHUYHBIX YCIyT APyTUMU. ApOUTpax Ha

YCIIYT. CErMEHTUPOBAHHOM pbIHKE. CHCTeMa YIpaBIeHUS CKUAKAMU.

OHTI/IMI/ISaHI/IH CHUCTEMBbI CKHUAO0K. OI_ICHKa YYBCTBUTCIIBHOCTHU K
CKHIKaM. I[BYXHepI/IOI[HaSI MOZACIIb CCTMCHTUPOBAHUA.
HpOl’”paMMHOC obecreyeHue CUCTEM yhpaBJIC€HUA CKUAKaAMH.

[Iporno3upoBanue. IIporno3upoBaHre Kak CTpaTernyecKui
MHCTpYMEHT. To4YHOCTH NpOrHo3oB. Kakue MHCTpyMEHTHI
Heo0OMMMO pa3paboTaTh JJISI TOYHOTO TPEIBUIACHUS
CTpyKTypbl cnpoca. Kanenmapp copoca T'OCTUHHMIIBL.
Buenpenne  cuctembl  OpraHMYeHUs  JUIMTEIBHOCTH
MIPOKUBAHUSL. LlenHocTh CEerMEHTUPOBaHUS npu
IIPOTHO3UPOBAHUM. Pazpabotka CTaTUCTUYECKHUX
noKa3aTelsen JUTSL MTOBBIIICHUS 3¢ (eKTUBHOCTU
nporuo3upoBanus. [IporpamMuoe obecrieueHme pa3padoTKu
MIPOTHO30B TOCTUHUYHOIO MPEANpUATUSA. beHUYMapKuHT.
Kak mpoBonuTh CpaBHEHHE TOCTHUHHMUIBI C KOHKYPEHTaMH.
HeoOxomumble pBIHOYHBIE OTYETHl U UCCIEIOBAHUS.
Crparerusi U TakTUKa IO3UIIMOHUPOBAHUS PAOOTHUKOB C
KIIMCHTaMH. TOCTUHMIIBI B ee OKPY’KEHUH.
bromkernpoBanue. Ctparerndyeckoe OOIKETUPOBAHUE; IO
JUHSIM, TIO CETMEHTaM.

IIporuo3zupoBanue,
OCHYMApPKUHT U
010 KEeTUPOBaHKE
Ha TOCTUHUYHBIX
PEINPUATHIX.

CucreMHBII TOAXOA K YIPABIEHHUIO JIOXOJAMH.
VYpoBuu ynpaBnenus jgoxonamu. Yucteii sddext or
CUCTEMBI yIpaBJIEHUs JIOXOJIaMHU. N3mepenne
3((EeKTUBHOCTH  CHCTEMbl  YIpaBJIEHHUA  JOXOJaMH.
Konrpons  OponupoBanus. Ilpenenst  OpoHMpoBaHHA,
ypoBHM orpanudeHus. [IpaBuno JlurrinByna. YmnpasieHue
JOXOJlaMH TIpU  TPYNIOBBIX OpoHUpoBaHMsX. Mojenb
MOTPEOUTENHCKOTO OpOHUpPOBaHUSA;, MOAEIb «Newsboyy;
METOJI KPUTHYECKOI'O YpPOBHSA. OBPUCTHYECKHE METOJBI.
MexaHu3Mbl KOHTpOJIsI YpOBHsI OpoHupoBanus. M3mepenue
" yIpaBICHUE nepeOpOHNPOBAHUEM. DaxTopsI
nepeOpOHUPOBAHHUS: OTBE3/1bI, rapaHTUPOBaHHbIE
OpOHUpPOBaHMs,  HErapaHTHPOBaHHbIE  OPOHMPOBAHUS,
JIOCPOYHBIE OTHE3/1bl, MPOAJICHHbIE OPOHUPOBAHUS, OTMEHBI,
OTMEHBI C YCTAHOBJIEHHBIM OXHJIaHHUEM JI0 OIPEAEIEHHOIO
CpoOKa, HESBKU o rapaHTUPOBAHHBIM u
HErapaHTUPOBaHHBIM OPOHMPOBAHUSAM, IITpadbl 32 HESBKH,
JIOCPOYHBIE TPHE3Abl, HOMEpPA, BPEMEHHO BBIOBIBIINE W3
o0riero HoMepHoro Gonaa. Bonpockl cereBoro ynpasieHus
TOCTUHUYHBIX PEANPUATHIN. JIuneiinoe
nporpamMmmupoBanue. lleHooOpa3oBaHue Ha OCHOBE IIEH,

Ynpasnenue
JI0X0aMu
TOCTUHHUYHOT'O
MpEeANPUITUS




IpeUlaraéMbIX TMOKyNaTeIsIMH. YIIpaBlIeHHE I0XOJaMH B
CONYTCTBYIOIIMX OTpaciiax. PacnpeneneHue MOUIHOCTEH
TOCTHHUYHOTO mpennpustus. JByxrapudnas mnpobdiema.
Muororapudnas  npoGnema.  Pacnpenenenue — npu
3aBHCUMOM  CIIpOCE. Wzmepenune 3¢ dexTuBHOCTH
pacripesie/IeHus] MOLIHOCTEH TOCTMHMYHOIO HPEIIpPUSATHS.
Metoauku mnoBbimeHus 3¢ dekTuBHOCTH HH(pOpMaIK 00
yciayrax — FOCTUHUYHOIO  HIPEANpHATHs,  pa3pabdoTka
TOCTUHUYHBIX ~ TUPEKTOPUH M JIPYI'HX  peKIaMHBIX
MaTepuagoB.  AHanu3  HENONYJSPHBIX  YCIyr |
BO3MOXKHOCTEH /sl  yBENMYEHUS HMX [POAaX Ha
TOCTUHUYHOM NPEANPUSITUH.

Ynpasienue
J0X0JlaMu
MEpONPHUATHI Ha
TOCTHHUYHBIX
HNPEANPUATUIX

VipaBneHue A0XoJaMH IUIOIAAOK Ul  MEPOIPHUSITHH.
OrpanvdeHus W XapakTepUCTUKU Tiomanaeid. CrocoObl
u3MepeHus: >PQPeKTUBHOCTH ympaBieHus. J[uHamudeckoe
1[eHOOOpa3oBaHre OAHKETHBIX U KOH(EPEeHII-IIJIOIaI0K Ha
OCHOBE XapaKTEepUCTUK crpoca. [I[pumeHeHne pacyeTa 1eHbl
Ha KBaJpaTHbI MeTp. CorlacoBaHUE LIEHBI M TEXHHUYECKHUX
orpaHuueHuil. PazpaboTka mporpaMM CTUMYJISILIMU CIpPOCA.
Paspaborka kanenmapst cmpoca Ha OaHKETHbIE YCIYTH.
CocraBieHre OTYETOB II0 WCIIOJNB30BaHUIO KOH(EpEHII-
wionaok. ConocraBieHue U CIUSHUE MPOTHO3a 3arpy3KU
¥ TIPOTHO3a UCIOJIb30BaHUs KOH(EPEHII-TUTOMAI0K. AHATN3
3 (PEKTUBHOCTH MPOAK OAHKETHBIX MEPONPUATHH C
y4eToM mpojaax HoMmepoB. KitoueBble  MHAMKATOPBI
HUCIIOJIb30BAHUSA KOH(EePEeHII-TIJIOIIA IO0K: REVPAM
(Revenue per Available Square Meter), CONPAM
(Contribution per Available Square Meter), RevPASH
(Revenue Per Available Seat Hour), ConPAST
(Contribution per Available Space Time). IIporpamMmmuoe
o0ecrieyeHrne CUCTEM YIIPABJICHUS MEPOIPUITHIIMHU

Kanael
pacripeesieHust
TOCTHUHUYHBIX

YCIIYT.

[Ipsimble U HenmpsMble Mpojaxu. TpaaulMOHHBIE U HOBbBIE
KaHanbl. 3aTpaThl Ha KaHan pacnpeaeneHus (GopPAR Ha
KaHaj). MOIIHOCTh KaHala Kak BO3MOXHOCTb  JUIS
NOBBIIIEHUS JoXoAHOCTH. [lo3unmonupoBanue. Pa3paboTka
CHEUAJIbHBIX IaKeTOB JUIsl KaHAJIOB paclpeaeseHusl.
ITpomo-akuuu.  CkpbiTble  CKUAKH. CerMEHTHpOBaHUE
tapudoB. CTparerud YCHENIHOTO OHJIAWH MapKEeTHHTa
TOCTMHUYHOTO npeanpustus. TypomnepaTops! (BbIOOp, ydeT
CE30HHOCTH, CTOMMOCTh  KaHajia), OHJIANH-TIOPTabl,
OHJIAHAareHTCTBa, TIJ00aJbHbIE CUCTEMbI OpPOHMPOBAHUS
(MO3MLIMOHUPOBAaHUE, CTOMMOCTh  KaHaja, peKjiama),
COOCTBEHHBIH BeO-callT (ITO3UIIMOHMPOBAHUE, TOBBILICHHUE
3¢ deKkTUBHOCTH, Jydmue caiiTel). IlapureTHple LIEHBI U
KOMHCCUM OHJIalH. BaxkHocTh »ddexra «mocneanen
MUHYTB».  BaHOCTh  pemyTanuu  OHJIAH-pecypca.
[ToBbimieHne  3¢pGEKTUBHOCTH  AJIEKTPOHHBIX  KaHAJIOB
pacnpenenenusi. ColuanbHbIE CETEBbIE TEXHOJOTHH, HX
npUMEHeHHe B TOCTHHUYHOM OusHece: FaceBook, Twitter,
Google Places, TripAdvisor, Yelp, Flickr, Panoramia,
0J10r1, MOOMJIbHBIE MPUIIOKEHHS, POCCUMCKHE COIMAJIbHbIE
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CRM.

cucrembl. CRM. Kak oprann3oBatb ynpaBiieHHE KITUCHTaMU
B TOCTHHUYHOM OH3Hece.
KOMMYHUKaiu. [loBbllieHue IIOAIBHOCTH U KOJWYECTBA
Bo3BparoB. Upselling. [IporpaMmmHoe oGecriedeHne cuctem

,Z[I/IHaMI/I‘IeCKI/Ie n I1CICBBIC

3. Odpa3oBaTe/IbHbIE TEXHOJIOTHH

3

Ne Buabi yueonoii Nudopmaunnonnbie 1 00pa3oBaresibHbIE
HaumeHoBaHue pa3jaeiia
n/n padoThbI TeXHOJIOTUH
1 2 3 4
1. Jleknus 1 BBoaHast nekmnusa ¢ Hcnojib30BaHUEM
BHJIEOMATEPHAIIOB
OcHOBBI
Pa3BepHyTas Oecena ¢ o0CykKIeHUEM JTOKIIa1a
yIpaBlIeHUs
JI0XOaMu Cemunap 1.
KoncynbsTrpoBanue u npoBepka JOMAIIHUX
TOCTUHUYHOTO N N
3aJaHU TOCPEACTBOM BJICKTPOHHOU ITOYTHI
TIPE TP THS
CamocrosiTenbHas
paborta
2. Jlexmmst 2 Jlexuusi-Bu3yanusanusi ¢ IpUMEHEHUEM CIIai/I-
MIPOEKTOpa
Cemunap 2-3. PasBepnyTas Oecena ¢ 00CyKACHHUEM TOKIaIa
[lenooOpa3oBanue
Ha rOCTUHUIHOM T[ToAroToBKA K 3aHATHIO C UCTIONb30BAHHEM
HPCATPUATHH. 3JIEKTPOHHOTO Kypca JeKIuit
CamocrosiTenbHas
paborta
3. Jlexus 3 Jlexius-Bu3yanu3aius ¢ IpUMEHEHUEM CIIaiiI-
MIPOEKTOpa
Pa3BepnyTas Oecena ¢ o0cyx1eHUEM JTOKIAIA.
KontponbHas padota
Cemunap 4 p p
CCFMGHTI/IpOBaHHe HOI[I‘OTOBK& K 3aHATHUIO C HCIIOJIb30BAHUEM
PhbIHKA CamocrosiTenbHast | 3JIEKTPOHHOIO Kypca JIEKIHiA
TOCTUHUYHBIX YCITyT paGota

3 B paszene yKa3hBaloTCs 0OPa30BATENBHBIE TEXHOJOTHH, MCTIONb3yEMBIE TIPH PEANM3AIME PA3TUIHBIX BHIOB YYEOHBIX 3aHSTHI JUIsS
Hanbonee >(P(HEeKTUBHOTO OCBOEHMS AUCHUILIMHEL [IpW mpoBemeHMM y4eOHBIX 3aHATHH oOecrednBaeTcs Pa3BUTHE y OOYyUAIOMIMXCS
HaBBIKOB KOMAHAHOW pPaboThl, MEXJIMYHOCTHOH KOMMYHHKALUM, MPUHATHS PELUICHHH, JUASPCKUX KadecTB (BKIIOYas IpH
HEOOXOIMMOCTH TNPOBEAEHHE WHTEPAKTHUBHBIX JIEKIMH, TPYHIOBBIX IUCKYCCUH, POJEBBIX WUIp, TPEHUHIOB, aHAIM3 CUTyallMid HU
UMUTALMOHHBIX MOJIeNel, IpernojaBaHie TUCLHIUINH (MoOyieti) B GopMe KypcoB, COCTABICHHBIX Ha OCHOBE pe3yJIbTaTOB HAy4HBIX
MCCIIeIOBaHMUIl, B TOM YHUCIIE C YYETOM PErHMOHABHBIX 0COOCHHOCTEH MpodeccnoHaIbHOMN JesITEIbHOCTH BBIITYCKHUKOB U TTOTpeOHOCTEH
paboronateneii (1.34. [Ipuka3 Ne301).
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Jlexnug 4 Jleknus-Bu3yanusanuusi C HPUMEHEHUEM CIIaT-
MIPOEKTOpa
Pa3BepHyTas Oecena ¢ o0Cy)KIeHUEM JTOKIa1a
KonTponbnas pabora
IIporuosuposanue, Cemunap 5-6
OCHYMApPKUHT U
6IOI[)K€THp0BaHHe KOHCYJ'IBTI/IpOBaHI/IC U IIPOBEPKaA JOMAITHUX
Ha FOCTHHUYHBIX CaMOCTOHTeHBHaH SaﬂaHI/If/i noCcpeaACTBOM 3J'ICKTpOHH0171 I1I0YThI
NPEANPUITHUSIX. pabota
Jlexuus 5 [TpoGnemHuas nexius
PasBepnyTas Oecena ¢ 00CyKACHHUEM JTOKIIaaa
Cemunap 7-8. pHy A YA A A
TectupoBanue
Ynpasnenue
AOXOMaMn CaMOCTOSTENLHASL HOI[I‘OTOBKa K 3aHATHUIO C HCIIOJIb30BAHUEM
TOCTHHUHHOTO 3JEKTPOHHOT'O Kypca JEKLIUN
MpEANPUITHS. pabota
Jlexuus 6 Jlekuusa-Busyanusanusi C HPUMEHEHUEM CIIalT-

VYnpasneHue 10xXo1amMu
MEpOINPHUATHI Ha
TOCTUHUYHBIX
MIPEANPUATHSIX.

Cemunap 9-10.

CamocTrosTenpHas

paborta

MPOeKTOpa

PasBepHyTas Oecea ¢ 00CyXICHHUEM JTOKIaa
KonTponbnas pabota

IlonroroBka K 3aHATUIO C UCIOJIB30BaHUEM
3JIEKTPOHHOTO Kypca JEKIHN
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7 Jlexknusa7 Jleknusa-Bu3yanusanuusi C HPUMEHEHUEM CIIAn]T-
MPOEKTOpa

Cemmnap 11-12 PazBepnyTas 6ecena ¢ o0Ccy)aeHUEM T0KIIa1a

TectupoBanue
Kanansr
pacupeaciacHus HOI[FOTOBKa K 3aHATHIO C HUCIIOJIb30BAHHUEM
TOCTUHHUYHBIX YCIIYT CaMoCTosSTeLHAs 3JICKTPOHHOI'O KypcCa JICKIITUH
pabora

B nepwon BpeMEHHOrOo TNPUOCTAHOBJICHHUS TOCEIICHUS] OOYyYarOUIUMHUCA TOMEIIEHUN H
tepputopun PITY s opranuzanuu yueOHOro mnpoiiecca ¢ MpUMEHEHUEM AIIEKTPOHHOTO 00yUYeHUs U
JTUCTAHIIMOHHBIX  O0Opa30BaTEIbHBIX TEXHOJIOTHMM MOTYT OBITh  HCIHOJIB30BAaHbI  CJIECIYIOIINE
00pa3oBaTeNbHbIE TEXHOJIOTHH:

— BUJICO-JICKIINH;

— OHJIAWH-JIEKIIUH B PEKUME PEATIbHOTO BPEMEHH;

— DJIGKTPOHHBIC YUYCOHHUKH, YIeOHBIC TOCOOS, HAYYHBIC U3/IaHUS B SJICKTPOHHOM BHUJIC U JJOCTYTI
K MHBIM 3JIEKTPOHHBIM 00pa30BaTEIbHBIM pecypcam;

— CUCTEMBI JIJIsl SJICKTPOHHOT'O TECTUPOBAHUS,

— KOHCYJIbTAIIMH C MUCIIOJIb30BAHUEM TEJIEKOMMYHHUKAIIMOHHBIX CPE/ICTB.

4. OueHka NJIAHUPYEMBIX pPe3yJIbTATOB 00y4eHHUs!

4.1 Cucrema oneHuBaHus”

®opmMa KOHTPOJIS Makc. KoJH4eCcTBO 021108
3a oxny Bcero
padoty

Texymui KOHTPOIIb!

- gblcmynieHue ¢ 00K1a0oM 5 6annos 10 6annos
- yyacmue 8 OUCKYCCUU HA CeMUHape 5 6annos 10 6annos
- KOHMpObHAA paboma 20 6annos 20 bannos
- mecmuposamue 20 bannos 20 bannos

[IpomexyTtouHas aTrTectanus 5 u 6 cemectp 40 b6annos

(oxzamen)

Hroro 3a cemectp

9K3aMeH 100 6annos

[TomyueHHBII COBOKYIHBIN PE3yIbTAT KOHBEPTUPYETCS B TPAAUIIMOHHYIO IIKAJIy OLICHOK U B
IIKaJly OIICHOK EBporielickoii cucteMsl nepeHoca u HakoruieHus: kpeautoB (European Credit Transfer
System; nanee — ECTS) B cooTBeTCTBHHM ¢ TaOIHIIEH:

4 Cucrema OLICHUBAHHUA BBLICTPAMBACTCA B COOTBETCTBUU C y'~I66HblM IUTAaHOM, T'I€ ONPECACICHBI q)OprI npomemyTquOﬁ aTTeCTalMu
(3auéT/3auéT C OIEHKOW/3K3aMEH), M CTPYKTYPOW IHCUMIUIMHBI, e ONpEJeNeHbl (OpPMbI TEKYLIEro KOHTPOIsS.  YKas3blBaeTcs
pacnpezeneHue 6awioB 1Mo popMaM TEKYIIEro KOHTPOJIS M IPOMEKYTOYHOMN aTTECTAIUH, CPOKH OTYETHOCTH.



13

[Mkana
100-6anmnpHas mkana | TpagunuoHHas mKana ECTS
95 —100 A
8394 OTJIMYHO B
68 — 82 XOPOIIO 3a4TEHO C
56 — 67 D
50_55 YJIOBJIETBOPUTEIHHO E
20—49 FX
0_19 HEY/IOBJICTBOPUTEIIHHO HE 3a4TEHO =

4.2 KpnTeplm BBICTABJICHHUA ONCHKH MO JUCHHUILJIUHE

Bananl/
HMIxana
ECTS

OueHka nmo
AUCUUILINHE

KpuTepun oueHku pe3yibTaToB 00yUYeHHUs M0 JUCHUILIMHE

100-83/
AB

OTJINYHO/
3a4TEHO

BeicTaBmnsiercst o0y4aroneMycsi, €Ciii OH TITyO0OKO ¥ TPOYHO YCBOMJI TEOPETHYECKUHN U
MPAaKTUYECKUI MaTepua, MOXeET IPOJAEMOHCTPHUPOBATh 3TO Ha 3aHATHUAX U B XOJ€
MIPOMEKYTOUYHON aTTeCTallUu.

OOyJaronIuiicst NCUEPIIBIBAIOIIE U JIOTHIECKH CTPOMHO U3JIaraeT yueOHbIH MaTepual,
YMEET yBSI3bIBATh TEOPHIO C IPAKTHKOMH, CIIPABISIETCS C PEIICHUEM 33124
npodeccroHaIbHON HAaNPaBICHHOCTH BBICOKOTO YPOBHSI CII0)KHOCTH, TIPABHIIEHO
000CHOBBIBAET PUHSATHIE PELICHUS.

CB00OOIHO OpHEHTHpPYETCs B yueOHOH 1 npodeccnoHaNBHOM IUTepaType.

O1ieHKa 0 AUCIMIUINHE BBICTABILIFOTCS 00yYaromeMycs ¢ y4éToM pe3yIbTaToB
TEKyLIeH U IPOMEXKYTOUHOM aTTECTALIUHU.

KomnereHuuny, 3aKperui€HHbIe 32 JUCHUILIMHON, C(hOPMHUPOBAHBI HA YPOBHE —
«BBICOKHI».

82-68/

Xopomio/
3a4TEHO

BricTaBisercs o0ydaronemMycsi, eCli OH 3HaeT TEOPETUUECKUH U MPaKTHIeCKU
MaTepual, IPaMOTHO U IO CYIECTBY M3JIaracT €ro Ha 3aHATUSX U B XOJI€
IIPOMEXKYTOYHOH aTTeCTalluy, HE NOIyCKas CYLIECTBEHHbIX HETOUHOCTEH.
OOyuaronuiicst MpaBWILHO MPUMEHSET TEOPETHYECKUE TTOJI0KEHUS IIPU PEIICHUH
MPaKTHYECKUX 33/1a4 Npo(ecCHOHAILHOM HANpaBIeHHOCTH PA3HOTO YPOBHS
CJIO’KHOCTH, BJIaieeT HEOOXOAMMBIMH ISl 3TOTO HABBIKAMH U ITPUEMAMHL.
JlocTaTo4yHO XOpOII0 OpUEHTHPYETCs B yueOHOH U podeccHOHANBHOM JTUTepaType.
O1eHKa 10 AUCIMIUIMHE BBICTABILIFOTCS 00ydaromeMycs ¢ y4éToM pe3yIbTaToB
TEKyLIeH U IPOMEXYTOUHOM aTTECTALIUHU.

Komnerennuu, 3akperui€éHHbIe 3a TUCIMIUIMHOW, COPMHUPOBAHBI HA YPOBHE —
«XOPOILHIA».

67-50/
D,E

yIOBJICTBO-
purenbHo/
3a4TCHO

BricTaBmisieTcs 00y4aromemMycsi, €Clii OH 3HaeT Ha 0a30BOM YPOBHE TEOPETHUECKUI U
MPAKTUYECKUA MaTepuall, T0MyCcKaeT OTAeIbHbIE OIMOKHU MPHU €r0 U3JI0KEHUH Ha
3aHATUAX U B X0JI€ TPOMEXYTOYHOM aTTecTaluu.

OO0yuaronuiicst HCTILITHIBAET ONIPEACTEHHBIE 3aTPYJHEHNSI B MPUMEHEHUH
TEOPETHICCKUX TTOJIOKEHUI MTPH PEIICHUH MPAKTHYSCKUX 33734 MpodeccHoHaIbHON
HAIPaBJIEHHOCTH CTAaHIAPTHOTO YPOBHS CIIO’KHOCTH, BIaleeT HEOOXOIUMBIMH IS
9TOro 6a30BBIMU HaBBHIKAMH U PUEMAMHU.

JleMOHCTpHpYET TOCTaTOYHBIN YPOBSHD 3HAHUS YICOHOH TUTEepaTyphl IO JUCIUTUINHE.
Or1eHKa M0 JUCHHUTUIMHE BBICTABISIOTCS 00yJaromeMycs ¢ Y4ETOM pe3yIbTaToB
TEKyLIeH U NPOMEXYTOUHOM aTTeCTaIUH.

Komnerenum, 3akpeninéHable 3a JUCIUTIINHON, COPMUPOBAHEI HA YPOBHE —
«JIOCTATOYHBIN».

49-0/
F,FX

HEYIOBJICT-
BOpHUTENBHO/
HE 3a4TCHO

BeicraBnsercst oOyuaromeMycs, i OH He 3HaeT Ha 6a30BOM YPOBHE TEOPETUUECKHH
U TIPaKTHYECKUI MaTepHall, 1OIyCKaeT rpyOble OMMOKN TP €ro U3JI0KEHHUH Ha
3aHATHUSIX U B XO/1€ IPOMEXYTOUHOM aTTeCTallUu.

OO0y4aronuiicss UCTIBITHIBAET CEPhE3HBIC 3aTPYIHEHHS B IPUMEHEHUHN TEOPETHIECKUX
MOJIOKECHNH TP PEIICHUH MPAKTUIECKUX 3a/1a9 PO eCCHOHATBHOM HAlPaBICHHOCTH
CTaH/IapPTHOT'O YPOBHS CI0XXKHOCTH, HE BJIa/Ie€T HEOOXOANMBIMHU JJIsl TOTO HaBBIKAMHU U
IpUEMAMH.
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HMIxana | gucHUIIAHE
ECTS

Baaasl/ | Ouenka nmo Kputepun oneHk# pe3yabTaToB 00y4eHHUsI O JUCHHUILINHE

JleMoHCTpHpYeT (hparMeHTapHbIe 3HaHUS Y4eOHOI JIUTepaTyphl O TUCIUILIMHE.
O1eHKa M0 AUCIMIUINHE BBICTABISIOTCS 00yYaomeMycs ¢ y4ETOM pPe3yIbTaToB
TEKyLIEW U IPOMEXYTOUHOM aTTECTAIUH.

KoMnereHnuu Ha ypoBHE «JOCTaTOUHBIN», 3aKPEIUIEHHBIE 3a TUCLUIUINHOM, HE
chopMHpPOBaHEHI.

4.3 OueHouHble cpeacTBa (MaTepuaJibl) ISl TEKYyIIero KOHTPOJIsI YCIeBaeMOCTH,

l'lpOMe)KyTO‘{H()ﬁ arrecranuun oﬁyqaloumxca no I[I/ICIII/IHJIHHQS
KOHTpOJ'IBHBIe BOITPOCHI IJI ITPOBEACHUA 5K3aMCHA B 5 CCMCCTPC

03N O1Th W~

. Ynpasnenue noxonamu. Llens u 3agaun.

. UcTopus pa3BUTHS CHCTEM YNPaBICHUS TOXOJAMHU.

. BHepeHue cuctemsl ynpaBiaeHHsl 10X0AaMHU HA TOCTUHUYHOM IPEATIPUATHH.
. [loxazarenu [OXOAHOCTH TOCTUHUYHOTO IPEIPUSITHS

. FOpunnveckne 0cOOEHHOCTH TPUMEHEHHS CUCTEM YIIPABICHHS JOXOIAMH.

. lleHooOpa3zoBaHue HAa TOCTUHUYHBIX MPEATPUATHUSX.

. lleHOBast TUCKpUMUHALMS

. AuddepenunpoBanHoe eHO0O0pa30BaHUE HA TOCTUHUYHOM HPEIIPUSITUH.

9. OnTumu3anus 1eH Ha TOCTUHUYHOM NPEANpUITUN

. Ce30HHOCTb U CE30HHBI LIEHbl HA TOCTUHUYHOM MPEIIPUATUN.
. LlenooOpa3oBaHue Il MHAWBUIYAIBHBIX TOCTEH.

. 'pynmnoBoe nienooOpa3oBaHue.

. Kopnoparusnoe nieHooOpa3oBaHue.

. AHanu3 1IeH TOCTUHUYHOTO MPEAIPUSITHS.

. PazpaboTka Tapn(oB rOCTHHHYHOTO TPEATPHSITHS.

. Onpeenenrie CErMEHTOB PhIHKAa TOCTUHUYHBIX YCIIYT.

. JluHamMuueckoe, po3HUYHOE JHHAMUYECKOE IEHO00Opa30oBaHue.
18.
19.

OrpaHI/IquI/Iﬂ CCrMCHTHPOBAHUA. CGFMCHTI/IpOBaHI/Ie 10 XapaKTCPpHUCTHUKaM IIPOAYKTaA.
Cucrema YHpaBJICHUA CKUAKAMU. OHTI/IMI/ISaHI/ISI CHUCTEMBI CKMA0OK B TOCTUHUYHOM ousHece.

20.IByxneproaHast MOAEIb CETMEHTUPOBAHUS.

21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.

[IporHo3upoBanue B rOCTUHUYHOM MPEANPUSATHH.

PazpaboTka HHCTPYMEHTOB TOYHOT'O MPEABHUICHHS CTPYKTYPBI CIPOCa HA TOCTUHUYHBIE YCITYTH.
Pa3paboTka craTUCTHUECKUX MOKa3aTeNel AJs MOBbIIIEHUS 3()PEKTUBHOCTH TPOrHO3ZUPOBAHUS.
benumapkunr. CpaBHEHHE TOCTUHUIIBI C KOHKYPEHTAMH.

Crparterust ¥ TaKTHKa MO3UIIMOHUPOBAHUS TOCTUHUIIBI B €€ OKPYKEHUU.

bromxeTnpoBaHue Ha TOCTUHUYHOM IIPEIIPUATHH.

YucTblil 3pPeKT OT CUCTEMBI YIIPaBIECHUS JOXO0IaMHU.

Mogens noTpedUTeabCKOro OpoHUpOBaHUs. MeXaHU3MBbl KOHTPOJISl YPOBHS OpPOHHUPOBAHUS.
Nsmepenne u ynpasnenue nepedponupoBanrem. GakTopbl nepeOpOHUPOBAHUS.

Bompockl ceTeBoro ynpasieHNUs TOCTUHUYHBIX TPEANTPUATHIA.

Pacnipenenenrie MOIIHOCTEN TOCTUHUYHOTO MPETPUSITHS.

Mertoauku nossliieHus 3¢ pekTnBHOCTH HHPOPMAIUKN 00 ycIyraXx TOCTUHUYHOTO MPEIIPUSTHS.

KoHTtposbHbIe BONTPOCH! AJ MPOBEACHUS HK3aMeHa B 6 ceMecTpe

1. Yopasnenue noxonamu. Llens u 3agaum.

2. Vcropust pa3BUTHS CUCTEM YIIPABIEHUS JOXOAaMHU.

3. BHe,ZIpeHI/Ie CUCTCMBbI yr[paBJ'IeHI/ISI J0X04aMH HAa TOCTUHUYHOM HpeHHpI/IHTI/II/I.

5 [IpUBOAATCS IPUMEPHI OLEHOUHBIX CPEACTB B COOTBETCTBUM CO CTPYKTYPOH NUCHMIUIMHBI M CHCTEMON KOHTPOJIS: BAPUAHTHI TECTOB,
TEeMaTHKa MUCbMEHHBIX PaboT, MPUMEpPh SK3aMEHAMOHHBIX OWUIICTOB, TUIIOBBIC 3a1a4H, Keichl U T.1. OLEHOYHBIMHU CPEJICTBA JOJDKHBI
ObITh OOecnedeHbl Bce (OPMBI TEKYLIET0 KOHTPOJIS M MPOMEXKYTOUHOU aTTectanni. OHM JOIKHBI OBITh OPHEHTHPOBAHBI HE TOJBKO Ha
MIPOBEPKY CHOPMHUPOBAHHOCTH 3HAHUM, HO TAKXKE YMEHUH U BIIaJICHUH.
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4. IToka3zaTenu JOXOJHOCTH FOCTUHUYHOIO MPEANPUTUS

5. FOpuaudecknue 0COOEHHOCTH MPUMEHEHHUSI CUCTEM YIPABICHUS JOXOAAMHU.
6. LleHoOOpa3zoBaHe HA TOCTUHUYHBIX MPEIIPUATHUSX.

7. LleHOBast TUCKPUMUHALUS

8. JuddepenmpoBanHoe 11eHOOOpa30BaHUE Ha TOCTUHUYHOM NPEIITPUATHH.
9. OnTumu3anus 1eH Ha TOCTUHUYHOM NPEAIpUITUN

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.

20
21

22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.

34

Ce30HHOCTD U CE30HHBI [IEHbI Ha TOCTHHUYHOM TIPEIIPUSATHH.

LlenooOpa3oBanue i MHAUBUIYATbHBIX TOCTEH.

I'pynmnoBoe nenooOpazoBaHue.

KopnoparusHoe 11eH000pa3oBaHHUE.

AHanu3 1eH rOCTHHUYHOTO MPEIIPHUITHS.

Pazpabotka TapuoB roOCTHHUYHOTO IPEAPHUITHS.

OmnpeneneHne CerMeHTOB PhIHKA TOCTHHUYHBIX YCIYT.

JluHAMHUYECKOE, PO3HUYHOE AMHAMUYECKOE [IEHOOOpa30BaHHE.

Orpannuenus cermeHTHpoBaHus. CerMEeHTUPOBAaHUE MO XaPAKTEPUCTUKAM MPOAYKTA.

Cuctema yrpaBneHust cKuakaMu. ONTHMH3ALUS CUCTEMBI CKUJIOK B TOCTHHUYHOM OHM3HECE.
JIByX1iepruoiHas MO/IeIb CETMEHTHPOBAHMUSL.

. IlporHo3upoBanre B TOCTHHUYHOM TPEIAPUSTHH.

Pa3paboTka HHCTPYMEHTOB TOYHOTO TPEIBUACHUS CTPYKTYPHI CIIpOCa HA TOCTHHUYHBIC YCITyTH.
PazpaboTka cTaTHCTHUECKUX MTOKa3aTeNeH it HOBBIEHHS () ()EKTUBHOCTH MPOTHO3UPOBAHMUSL.
benumapkunr. CpaBHeHHE FOCTUHUILIBI ¢ KOHKYPEHTaMH.

Crparerus ¥ TaKTUKa TIO3ULIMOHUPOBAHKS TOCTUHHIIBI B €€ OKPYKCHHUU.

BropxkeTrpoBaHre Ha TOCTUHHYHOM MPEATIPHATHH.

YucTeiit 3QPEKT OT CUCTEMBI YIPABICHUS JT0XO0IaMHU.

Mopnenb noTpeOuTeNsCKOro OpoHHpOBaHH. MeXaHU3MbI KOHTPOJIS YPOBHS OpOHUPOBAHUSI.
W3mepenue u ynpasienue nepedpoHrupoBanneM. GakTopsl mepeOpOHUPOBAHHUS.

Bompocsl ceTeBoro ynpasiieHHsS TOCTUHHYHBIX TPEIIPUSTHH.

Pacnpenenenne MOITHOCTEW TOCTHHUYHOTO MPEITPUATHS.

Meroauku nobImeHus 3 (HEeKTHBHOCTH HHPOPMAIMU 00 YCIyrax TOCTUHHYHOTO MPEIIPHUSITHSI.
VYnpasieHne 10X01aMH IIOMIAI0K TSl MEPOIPUSTHIA.

. lnnamuueckoe 1ieHoo0pa3oBaHue OaHKETHBIX U KOH(EPEHI-TIONAI0K Ha OCHOBE XapaKTEePUCTHK

crpoca.

35

. Pa3pa60TI<a ImporpamMm CTUMYJISIUU CIIpOCa. Pa3pa60TI<a KaJICHAapA CIIpocCa Ha OaHKETHBIC

YCIIyTH.

36.
37.
38.
39.
40.
41.
42.

43

Ananu3z >¢pGeKTUBHOCTH MPOAAXK OAHKETHBIX MEPONPUATHIA C yUETOM MPOAAXK HOMEPOB.
KittoueBble HHAMKATOPBI UCIIOIB30BaHMSI KOH(DEPEHI[-TIIOMA0K

[Ipsimble 1 HENPSAMBIE TPOJAXKHU.

Mo1HOCTh KaHajla KaKk BO3MOYKHOCTb JJIs1 OBBIIIEHUSI JOXOIHOCTH TOCTUHUYHOTO IPEIIPUSITHS.
Crparerun ycrnenHoro OHjIaiiH MapKeTUHIa TOCTUHUYHOTO ITPEAIPHUSTHSL.

[ToBeiieHNE 3(pPEKTUBHOCTH FNEKTPOHHBIX KAaHAJIOB paCIpeieIeHUs

CoumanbHble ceTeBble TEXHOJIOTUHU, UX IPUMEHEHHE B TOCTUHUYHOM OU3Hece

. luHaMHUuecKue U 1eyeBble KOMMYyHHUKauu. [IoBbIlIeHne JIOSUIBHOCTH M KOJIMYECTBA BO3BPATOB

KIIMCHTOB.

[IpumepHbIe 3a1anus 1) ay IMTOPHOIN KOHTPOJIBHOU paboThl B 5 ceMecTpe

3agaua 1

Pacrnipenennte mponopuroHaibHO MOCTOSIHHBIE 3aTPaThl 3a MJIAHOBBIN MEpUO/T AeSITEIbHOCTH CETEBOM
TOCTUHUIBI ITPH YCIIOBUH, UTO:

1. IlmanoBEII TOOBOM 00BEM MOCTOSIHHBIX 3aTpat coctasisieT 10 000 000 py6.;

2. KosnngyecTBO rocTUHUYHBIX HOMEpOB — 40.
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3. Homepa nepBoii kateropuu: [lepemennsie 3atpatsl 20 000 py6. O6bsem npogax 100 HoMepoB B
MecsI]

Howmepa kareropun «Crangapt»: [lepemennsie 3atpatel 7000 py6. O6bem npoaax 40 HOMEpOB B
MecsL.

Howmepa kareropuun «Komdopt» : [Tepemennsie 3arpatsr 50 000 py6. O6sem npogax 20 HOMEpOB B
MecsILL.

3amaya 2

Onpenenure CyMMbl OILIAThl TPyAAa aAMUHUCTPATOPA TOCTUHMIIBI K HAUHUCIEHUIO U K ITOITYYEHHIO 32
MapT 2017 r. mpu ycinoBuM, 4To UM oTpadoTano 10 cMeH, TPOIODKUTEILHOCTh KaXKI0W CMEeHBI 12
4acoB. Y CJIOBUS OILIAThl: IOBPEMEHHO-TIPEMHUANIbHAS OIUIATa, OKJIAJ COTJIaCHO ITATHOMY PaclMCaHUIO
cocrasiseT 20 000 py6., gomara 3a ctax padboTsl 15%, mpu oriate yuYuThIBAIOTCS JAaTbHEBOCTOUHBIH
KodpunmeHT u HanoaBka. OOImuUi mpeMuaIbHBIN (OHA rOCTHHULBI 32 Mecs coctanisier 400 000
pyO., U3 KOTOPOro Ha JI0JII0 aIMUHUCTPATOPA (JIMUHBIN BKJIaJ B Pe3yJIbTaThl FTOCTUHUIII) IPUXOIUTCS
10%. Paccuuraiite oOmme 3aTpaThl Ha OIUIATY TPY/la aAMHHHCTPATOPA C yUYETOM OIUIATHI CTPAXOBBIX
B3HOCOB.

3anava 3

[IpennoxxuTe NOIUTUKY IEHOOOPa30BaHUS JIsl TOCTUHUYHON CETH, €CIIH:

— TEMIIbI Pa3BUTHUS OTPACIEBOTO PhIHKA CHUKAIOTCS,

— CYUIECTBYIOT OMpeielieHHbIe 0apbephl BX0/1a Ha PHIHOK;

— TUI KOHKYPEHIIUU — HECOBEPIIICHHAs! KOHKYPEHIIUS,

— BBICOKAsl JIACTUYHOCTh CIIPOCA Ha TOCTUHUYHBIE YCITYTH;

— J10J1s1 phIHKA YCIIyT rocTUHUYHOU ceT 10%;

— MPOJAXKU Ha PHIHKE MOABEPIKEHBI CE30HHBIM KOJIeOaHUsIM;

3anava 4

CdopmupyiiTe maaH TOBapHBIX 3a1aCOB B CETEBOM PECTOPAHE, €CJIM CTOMMOCTh HCIOIb3yEMOTO ChIPhs
B 1eHb 20 ThIC. py0, 4acTOTa MOCTABKU 5 AHEH, BpeMs HAXOKICHHS TOBapa B IyTH | JIcHb,
BBICTaBOYHBIH 3amac B 6ape 40 toic.py0. Onpenennre 00beM NOMOIHEHNS TOBAPHBIX 3aIacoB,
CPEAHUICOBOKYIIHBIM TOBApHBIM 3anac. Kak N3MEHUTCS TOBAPHBIN 3a11ac, €CIU CPOK UCIOJIb30BAHUS
20% cbIpbs cOCTaBUT 2 AHSA?

[TpumepHble 3ajaHus U1 Ay JUTOPHOM KOHTPOJIBLHOM paboThl B 6 cemecTpe

3agada 5

CeteBoil pecTOpaH peLImiI MPOBECTH PEKIAMHYIO KaMITAaHUIO 110 MPOIBUKEHHUIO JTOTOTHUTEIBHBIX
yciyr kerepunra. [1o pacueram 3Ta ycimyra no3BOJIMT YBETUYUTH JOTOJIHUTEIBHO IpoAaku Ha 20%,
HO MPUBEJET K pOCTY cpeaHux usaepxkek Ha 12%. CymectBytomuii o0beM mpogax B kade — 3000
oo B nenb. Cpennsis nieHa ogHoro 6moaa — 200 py6. Cpennne uzaepxxku — 150 py6. Onpenenure
npe/roaaraeMble N3MEHEHHsI BEIPYUKH, U3/I€PIKEK, BAIOBON NMpuObUIN. MIMeeT I CMBICT HECTH
JOTIOJTHUTEIIBHBIE PACXO/IBI IO PEKIIAMHON KaMITaHUH?

3anaua 6

Paccuuraiite mopor peHTabenbHOCTH U 3arac (MHAHCOBOM YCTOMYMBOCTH TOCTUHUYHOIO
NPEINpPUATHS, €CII BhIpYUKa OT peau3aluy TypoB coctaBuia 14 202 teic. py6., moiHas
ce0ecTOMMOCTh peann30BaHHbIX yciyr 13 453 Toic. py0., cyMMa niepeMeHHbIX 3atpat 4113 Teic. pyo.,
CyMMa MOCTOsIHHBIX 3aTpat 9340 Teic. pyoO.

3anmava 7

PaccuuTaiite cpeHuii pazMep CKUIKH HOMEpPOB Kateropuu «JItokey 3a mapt npu yciaoBuu, yto 10
HOMEPOB/AHEHN OBLIO Mpo1aHo o akIuu «CeMelHbIe IeHHOCTHY — ckuaka 20%, 9 HomepoB/mHen
OBUIO MPOJIAHO 1O TYPUCTCKUM OoHycaM «Voyage+» — ckunaka 10% u 4 Homepa/iHs ObUIO POJIAHO O
npeiickypanTHoit ctoumoctu 6000 pyoO.

3agaua 8
B roctunuiie ucnonap3yercss MeTo I MOTPEOUTENhCKOM OlleHKU. [[eHbI 3aBUCAT OT CE30HHOCTHU
TOCTUHHUYHOT O 6H3Heca. B 3aBUCUMOCTHU OT CHpOC& Ha TOCTUHHUYHBIC YC.]'IYFI/I BBIACISIIOT TpI/I CE30Ha.
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— auskuit (05 saBaps — 15 anpens),

— cpennuii (15 anpens — 15 urons; 1 HosOps — 15 nexabps),

— BbIcokui (15 utons — 1 HOAOps; 15 nekabpst — 5 ssHBaps).

Ornpenenure LEHY 32 HOMEP B KaXJIOM CE30HE, €CIIU 1[eHa 32 HOMEP B CE30H HU3KOTO CIpoca
cocrarisieT 3000 py6. ¢ yueTom 3aBTpaka. L{eHa 3a HOMep IpH MEpexo/ie OT CE30Ha K CE30HY
yBesnnuuBaetcs Ha 12%, croumocTs 3aBTpaka coctaBisieT 10% ot nens! 3a Homep. CTOMMOCTh
3aBTpaka B TEUCHUE roJ]a HE U3MEHSLIACh.

3anaya 9

CereBas roctunuia umeet miomaab 8000 kB. M, HomepHOU poHa — 110 HOMEpOB, CpeaHSS IIIOIIA b
HoMmepa — 18 kB.M. [loTeHIManbHBIN CpeTHEro0BOM 10X0 1 OT HoMepa cocTasiser 720 000 pyo.
Omnpenenurte pazmep ymylueHHON BBITO/bI OT IPOAAKU HOMEpPHOTo (poHa 3a roJl GyHKIIMOHUPOBAHHUS,
€CIIM B MEXIYHAPOJHON MPAKTHKE MPOCKTHAS TUIOIIAh HOMEPHOTO (DOHIa TAaKOH TOCTHHHIIBI
coctaBisteT 10 80% ot oOuiel miolamgy.

3amava 10

Texy1iiee noa0KEHUE CETEBOM TOCTUHMIIBI XapaKTEPU3YETCs CIETYIOIMMH JaHHBIMU: JI0JIS1 PbIHKA —
12%; o0bem npoaax (konudyectBo TypucToB) — 5000; 06beM peanuzaiuu ycayr (Teic. py6.) — 21 000;
U3JIepKKH Ha equHuIy (py0.) — 3950. J{ns yBenmu4eHus qOJu TOCTHHHMIIBI Ha phIHKE 110 15%
HE0OXOIUMBI TOTIOTHUTEIbHbIE MApKETHHTOBBIE 3aTpaThl B pa3mepe 1100 Toic. py6. Onpenenure,
HMEET JIM CMBICJI OCBauBaTh MApKETHUHIOBBIE 3aTPaThl AJIs1 JOCTUKEHUSI HOBOM JTOJIM PHIHKA.

3anava 11

OO6mmit 00beM poax B TpaH3UTHOM roctuHuile coctanisieT 20 000 HoMepoB B roj, 1ieHa
pasmenienus — 1200 py06., cpeqHue 3aTpathl Ha ef1. yciuyru pazmenienus — 900 py6. MapKeTHHT OBBIi
OTJI€JI TOCTUHUIBI ITPEJIOKUII B KAUECTBE JIONIOJHUTEIBHON YCIyI OpraHu30BaTh yciuyru HsHu. [1o
pacueram 3Ta yciyra mo3BOJIUT YBEIIMYUTH KOJMYECTBO pa3MeleHHbIX Jull Ha 10%, HO puBeneT K
POCTY M3AEepKEK Ha KaxkbIi 3aka3 Ha 240 py0., nena oguoro yaca — 300 py0., oriara yciayr HSIHU —
200 py®.

Onpenenuts npeanoiaraeMble K3MEHEHUS BBIPYUKH, 3aTpaT, NpuObuIn. MimMeeT a1 cMbIcit HecTH
JIOTIOJTHUTEJIBHBIE PACXO/IBI [10 OPTaHU3AlUU YCIYT HIHU?

3anava 12

Omnpenenute oNTUMAIBHBINA 00BEKT HAIOTOOOJIOKEHHS IS MAJIOTO MPeNpUsiTus B cepe
TOCTUHUYHOIO OM3HECa P YCIOBUU OpraHu3aluu ¢ppanyaiizunra. OTenb HaXOJUTCs Ha YIPOIIEHHOM
cucTeMe HainorooOnoxxenus. McxoaHple JaHHbIE: BBIpyUKa OT peanusanuu ycayr 17 000 Teic. pyo.,
IIPOU3BOJICTBEHHAs c€0ECTOUMOCTh peanu3oBaHHbIX yciyT 11 200 Toic. pyO., KOMMepUYECKHE pacXobl
500 TbIC. pY0., ynpaBneHueckue pacxoisl 1300 ThIC. pyo.

3anava 13

[IpennpusiTie MIaHUPYET CTPOUTEIBCTBO CETEBOM TOCTUHUIIBI 001Iel momaaso 1200 m2.
Omnpenennure NpOEKTHYIO CTOUMOCTb CTPOUTENBCTBA, €CJIM U3BECTHO, YTO HA OJIMH HOMEP MPUXOIUTCS
30 M2 oOmieit momaay npu odmieM koiaundectse 30 HoMepoB. 3aTpaThl OMPEACISIOTCS U3 pacuera
1200 ThIC. py6. HA enuHUIly HOMepHOTro ¢oHa. [lnomans, Heo6XxoaUMast O/ OpraHU3aLUI0
KoH(epeHI-3aa, coctaniser 20% oT xxunoro Gponaa, 3atpaTsl Ha cTpoutenbetBo 7000 py6. Ha 1 M2.
3aTpaThl Ha OCBOEHHE OCTAIbHOM MIomaau coctaBisitoT 5000 py6. Ha 1 M2.

3agaua 14

Paccuuraiite HauncCIeHHYIO 3apa0OTHYIO TIaTy TOPHUYHOM 32 MapT TEKYIIEro roja B 3aBUCUMOCTH OT
MIPOU3BOAUTENBLHOCTH Tpyaa. Onpenenure GopMy U cucTeMy oruiatel Tpyaa. Hopmarushas
MIPOU3BOIUTENHHOCTD TpyAa (BbIpab0TKa) — yoopka 12 HoMepoB B JieHb. Tapud 3a yOOpKy OJHOTO
HoMepa 40 py0. JlanbHeBocTOUHAs U paiioHHast Haj0aBKu cocTaBisitoT 50%. [Ipemus 3a
MIEPEBBINIOJIHEHNE YCTaHOBIIEHHBIX HOpMaTHBOB — 20% 3a onuH HoMmep. dDakTHuecku oTpaboTaHo 25
pabouux aHel. dakTHyeckas NPOU3BOIUTENLHOCTh TPY/Ia €XKEeITHEBHO COOTBETCTBOBAJIA
HOPMAaTHBHOM.

3agaua 15
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PaccunraiiTe yncTyr0 IpuOBLTH MAJIOTO OTEJIS B CHCTeME (paHUaii3uHra. MicxoaHbie TaHHbBIE: BRIpYYKa
ot peanuzanuu ycuyr (6e3 HC) 64 000 Teic. py0., Mpou3BOICTBEHHAS C€0ECTOUMOCTH MPOAYKINU 45
000 TBIC. pYO., KOMMepueckue pacxoabl 800 Teic. pyo., ynpaBiaendeckue pacxoasl 3000 Teic. py0. s
CIPABKH: B YCTABHOM KalUTaJle TOCTHHHYHOTO MPEANPHUSATHUS J0JISI HHOCTPAHHOTO YYaCTHUKA
cocrasisieT 35%.

3anaua 16

Paccunraiite noxoaHocts ¢ ogHoro HOMepa (Revenue per available room per day) kareropun «JIrokc»
3a (heBpasb MpHU YCIOBHH, YTO 5 HOMEPOB/AHEH OBLIO MpoaHo 1o akuu «llogapok MOIOgOKEHAMY —
50% ckuaka, 7 HOMEpOB/AHEN OBLIO MPOJAHO MO KAPTOUYKAM MTOCTOSIHHOTO rocTs (pa3Mep CKUJIIKH
20%) u 4 HOMepa/mHst OBLTO MPOIaHO 10 mpeicKkypanTHOU cronmocTtu 7000 py6. Beero B roctunute 3
HOMepa JaHHON KaTerOpHH.

06pa31_lbl TCCTOB JIA NPOBCACHUA 3aUCTa U HpOMe)ICYTOqHOﬁ aTTeCTaluu 110 UTOraM OCBOCHHA
JAUCIHUILIMHBI, 4 TAKXC IJI1 KOHTPOJIA CaMOCTOSTCIbHON pa6OTBI 06yqa10meroc>1

. YpaBneHnue 10xogamMu Hanbosee pacpoCTpaHEeHO B OTPACIIH:

. ABUAIIEPEBO3KH;

. TOCTUHUYHBIN OU3HEC;

. apeHJla aBTOTPAHCIIOPTA;

. BCE TICPEUYHUCIICHHBIE;

. HU OJTHOM.

. TUMMYHBIN TOPU3OHT YCTAaHOBIEHUS TapU(OB TOCTUHUIIBL:

. MEHbIIIE MeCALa;

. 1-3 mecsma;

. 3-6 Mecs11EB;

. 6-12 Mmecs1eB;

. 6omp1IE TOA.

. Bo3aMOkHBII BapraHT CHM)KEHUS HETaTUBHOTO BIHMSIHUS OTPaHUYEHHON €MKOCTH TOCTHHUYHOTO
MIPENPHUSATHS 3TO:

. IEHOOOpa3oBaHue;

. IPOJIBM>KCHHUE;

. YPOBEHb 3aI1aCOB;

. BCE BapHaHTBHI.

. YIipaBieHue J0X0JaMH1 JIy4llle BCE OMUCHIBAETCS CIEAYIOIINM:

. TIpOIIeCC, HAMpPaBJIEHHBIN Ha yBelnueHue 3(pPEeKTUBHOCTU TOCTUHHIIBI;

. 3¢ (heKTUBHOE UCTIOTB30BAaHNE MOIIIHOCTEH TOCTUHHUIIBI B IIENSX MAaKCHMH3AIUH PUOBLUIH;
. paboTa MeHepKepa MO CO3AaHUI0 TOCTUHUYHOIO IPOAYKTA, CIOCOOHOTO IPUHECTH TPUOBLI.
. Henb ynpaBneHus: J0X0JaMHu:

. MAKCHMU3alMsl MPUOBUIN OT MPOJIaXK HOMEPOB;

. MAKCUMHU3AIIHSI TPUOBUTH OT MPOJIaXk TOTOTHUTEIbHBIX YCIYT OTES;

. 00a Bapnanta 6.  VICTOUHHKH JIEHEXHBIX CPEJICTB, aKKYMYJIMpYEMbI€ CETE€BOI rOCTUHULIEH ISt
(dhopMUpOBaHUS HEOOXOIUMBIX €I aKTHBOB B IIEJISIX OCYIIECTBICHUS BCEX BUIOB YCTaBHON
NEeSITeIbHOCTH — 3TO:

1) 060poTHBIE aKTUBHI

2) UCTOYHUKU (PUHAHCUPOBAHUS

3) TeKyIine akTUBbI

4) BHEOOOPOTHBIE AKTHBbI

7 K BHEmIHUM UCTOYHHKAM (PMHAHCOBBIX PECYPCOB CETEBOM TOCTUHHUIIBI OTHOCSTCS:

1) koMMepueckoe KpeIuTOBaHHE

W 7 WP D T E OV —

WA L OV R~ O
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2) puObLIH
3) 106aBOUYHBIN KaUTaJ 3a CYET NEPEOLIEHKH OCHOBHBIX CPECTB
4) mo6aBOYHBIN KAIMTAJ 33 CYET JOMOJTHUTEIIBHOW YMUCCHUU aKITUI

8. @UHAHCOBBIN BUJ IPEIIIPUHUMATEILCTBA CBOMCTBEHEH JUIA:

1) TOCTHHUYHOTO OM3HECa

2) pecropaHHOTO OM3HECa

3) TPAHCIIOPTHBIX MPEANPHUATHIA

4) TyporepaTopoB

5) TypareHToB

9. [TepBoHayanbHas CTOMMOCTH 37aHus rocTUHUIBI coctaBisieT 1000000 py0O, rogoBast Hopma

amoptusauuu 1%. 3nanue Haxonutes B 3kcruryarauuu 10 ser. OctaTouHas CTOMMOCTD 3/1aHUS PaBHA:
1) 900000.

2) 90%

3) 100000.

4) 10%

5) apyras BeIu4MuHa

10. CereBast rOCTUHMIIA B OTYETHOM T'O/ly MOJIy4MyIa BEIPYUKY OT peajlu3aluu yciayr B pazmepe 60
MITH.py0. CpeHero1oBoii 0cTaTok 000pOoTHOTO KarmuTaia Ha 3ToT nepuoa 100 muH.py6. Konndectso
000pOTOB, COBEPILIEHHBIX OOOPOTHBIM KalUTAJIOM, PABHO:

1)6

2) 0,17

3) 700

4) 500

11. K MennenHo peanu3yeMbIM 0OOPOTHBIM CPEACTBaM (I10 CTEIIEHU JIMKBUAHOCTH) CETEBOM
TOCTHHHUIIBI OTHOCSTCS:

1) JICHEeKHBIE CPENICTBA

2) JeOUTOpCKas 3a0JDKEHHOCTh

3) 3amacel rOTOBOM MPOIYKIUH, ChIPbsl U MAaTEPUAJIOB

4) xpaTKOCpouHble (PMHAHCOBBIE BIIOKEHUS

12.  PeHTabenpHOCTH MPOJIAXK — ATO COMOCTABJICHHUE!

1) npuObLIM U BBIPYYKH OT pealn3alii TOCTUHUYHBIX YCIIyT

2) npuObUIH U 3aTPAT HA MPOU3BOACTBO TOCTUHUYHBIX yCIYT

3) npuObUIN U yOBITKA 1O pe3yJIbTaTaM JeATeIbHOCTH TOCTUHHIIBI

4) 3aTtpaT U NpUObUIN HA MPOU3BOACTBO TOCTUHUYHBIX yCIYT

13.  Pasnuna mMexnay Belpyukoil oT peanuzauu (6e3 HIC) u 3aTpaTamu — 370!

1) BasIoOBO# 1OX0/1 OT peanu3aiiuu

2) peHTabenbHOCTD

3) npuOBLIL OT peann3aluu

14 OTHomeHue NpuOBLUIN K TEKYIUM 3aTpaTaM — 3TO:

1) BasIoBO# 1OX0/1 OT peanu3aiiuu

2) peHTa0enbHOCTD 3aTpaT

3) cebecTOMMOCTh yCIyT

15. Hanor (HAC), BkItOUYEHHBIN B IIEHY TOCTUHUYHOM YCIIYTH U OIUIAYMBAEMBbI B KOHEYHOM
cdere motpeduresnem, Kiaccupuuupyercs Kak:

1) Hanor ¢ HaceneHus

2) MecTHBIN

3) KOCBCHHBIH

4) nmpsimoit

[IpumepHas TemaTuka 10KJIa10B
1. Meroas! ynpaBieHUs! TOCTUHUYHBIM NPEANpUITHEM
2. YnpaBiieHUE JIOXO0A0M, U3JICPIKKAMHU U TIPUOBLIBIO OT IKCILIYaTaIlui TOCTHHHYHBIX MECT
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3. YopaBieHue Ka4eCTBOM FOCTUHUYHBIX YCIYT: SKOHOMUYECKUHN aCIEeKT
4. MexnyHapoAHbIN pbIHOK TOCTUHUYHBIX YCIIyT
5. XapakTepucTuKa CeTMEHTALMK PbIHKA TOCTUHUYHBIX YCIYT
6. OcobenHnocTy PYyHKIMOHUPOBAHUS TOCTUHUYHBIX MPEANPUATHI HA pErMOHAILHOM PHIHKE
TOCTUHUYHBIX YCIYT
7. CrangapTu3anys U CUCTEMa yIPABIEHUS KAYECTBOM B TOCTUHUYHOM XO35HCTBE.
8. YnpaBneHue kauecTBOM YCIyT B cepe Typuzma
9. llenooOpa3oBaHUE B TOCTUHUYHOM OM3HECE
10. I[lenooOpa3zoBaHue B peCTOPAaHHOM OH3HECE
11. Yopasnenue npeanpusTHEM B peCTOPaHHO-TOCTHHUYHOM Ou3Hece.
12. PexoMeHAalMH 110 MOBBIILIEHUIO JOXOJIHOCTU TOCTUHUYHOTO IIPEANPUATUS
13. IIpuObLTE ¥ peHTA0ETHLHOCTh TOCTUHHYHOTO X03HCTBA
14. PenTtabenbHOCTh NPEAIPUITUNA PECTOPAHHO-TOCTUHUYHOTO OU3Heca U Typu3Ma
15. LleHOBBIE cTpaTEruy TOCTUHUYHBIX ITPEIITPUATHIA
16. IIpobnemsl nuddepeHITnpOBaHHOTO IIEHOOOPA30BaHUS B TOCTHHUYHOM OU3HECE.
17. ®opmupoBaHue LIEH HA TOCTUHUYHBIE HOMEpA U YCIYTH
5. YueOHo-MeTOAMYecKOe M HHPOPMALMOHHOE 00ecnedeHne TUCIUNTUHBI

5.1 CHHCOK HCTOUHHKOB H JHTEPATyphI®

OcHoBHast IMTeparypa:

3aitnieBa Haranus AnexcannpoBHa. @MHAHCOBBIN MEHEIPKMEHT B TYPU3ME U TOCTUHUYHOM OU3HECE :
yue0. mocodue A7 CTYJEHTOB BYy30B, o0yuatoniuxcs no crnenuanbaoctsm 100401 "Typuszm", 101100
"T'octuanunoe neno" / H. A. 3aiinieBa, A. A. Jlapuonosa. - Mocksa : Anbda-M : Uadpa-M, 2013. -
318 c. : puc., Tabm. ; 22 cm. - bubnuorp.: ¢. 316 (31 Ha3s.). - ISBN 978-5-98281-231-5. - ISBN 978-5-
16-004650-1 : 299.86.

JIOTIOJIHUTEIIbHBIE

1. Jlecuuk A.JI. 'ocTuHnYHBINA MapKeTHHT: Teopus U NpakTUKa MaKCUMM3ALMK Mpojax. M.:
KHOPVYC, 2012.

2. Jlecauk A.JI., CmupHoBa M.H. Makcumu3zanus roctunuHbix npojax. M.: AC ITJIFOC, 2010.

3. Jlecnuk A.JI., CmupnoBa M.H. Ctparernn KOHKypeHLIUH B TocTUHUYHOM Ou3Hece. M.: Tanep,
2011.

4. Jlecnuk A.JI., CmupnoBa M.H. Tapu¢nas nonutiuka rocTHHUYHBIX npeanpustuit. M.: AC
TUIYOC, 2012.

5. Maknonann M., lan6ap 5. CermentupoBanue psiaka. M.: Jleno u Cepsuc, 2012

5.2 Ilepeyenn pecypcoB HH(pOPMALMOHHO-TEIeKOMMYHUKALMOHHOM ceTH «UHTepHeT».
www.moscomtour.mos.ru — Caiit Komurera no TypusMy M TOCTHHMYHOMY XO34HCTBY ropojaa
MockBsl
www.russiatourism.ru — Caiit ®enepalibHOrO areHTCTBa 1Mo Typu3mMy PD
https://classifikators.ru/okpd- OKII[] 2 — OGuepoccuiickuii KacCH(GUKATOp MPOIYKIUH IO BUAAM
SKOHOMMYECKOH J1eATebHOCTH

HanumonanesHnast snextponnas 6ubnmmorexa (HOB) www.rusneb.ru
ELibrary.ru Hay4nast anexktponnas 6udanoreka www.elibrary.ru
Onekrponnas oudianorexa Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6 Pexomenmyercs Bimto4atTh B crircku m3aanus u3 DbC u He Gosee 15 meyaTHBIX H3TaHUM.
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e  HudpopmanumonHo-npaBoBas cucrema «I"apant». — URL: http://www.garant.ru/
e http://www2.unwto.org/ru - opunmagbHbIH caiiT BceMUpHO# TypHUCTCKOM OpraHu3aium
5.3 Ipodeccuonanbubie Ha3bl JaHHBIX U HH(POPMANMOHHO-CIIPABOYHbIE CHCTEMBI

JHoctyn k npodeccuonanbHbiM 6a3am nanubix: https://liber.rsuh.ru/ru/bases

NudopmannoHHbIe CIIPABOYHBIE CHCTEMBI:
1. Koncynpranr [lmtoc
2. Tapanr

6. MaTepuajJbHO-TeXHHYECKOe o0ecnevyeHue TUCIUIIINHbI
CocTtaB mporpaMMHOT0 00€CIICUCHHUS
1. Windows
2. Microsoft Office
3. Kaspersky Endpoint Security

HpO(I)eCCI/IOHaJ'IBHBIe [IOJIHOTEKCTOBEIE 0a3bl JaHHBbIX:

HanmonaneHnast anextponHas 6ubnmuorexa (HOb) www.rusneb.ru
ELibrary.ru Hay4nas snexkrponnas 6ubaunotexa Www.elibrary.ru
Onekrponnas oudianoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

ONoa~wWNE

WHdopMamoHHbIE CIPAaBOYHBIC CUCTEMBI:
3. KoncynsranT [lmtoc
4. Tapanr

7. Obecnieuenne 00pa3oBaTeJHLHOI0 Mpolecca IS JIMI ¢ OTPAHUYEHHBIMU BO3MOKHOCTSIMU
310POBbSI H HHBAJTH/I0B

B Xo4€ pfalrsaliui AUCHHUIUIMHBI HMCIOJB3YIOTCA CICAYIONIUME AOOIIOJHHUTCIBHBIC MCETO/bL
oOydeHHsl, TEKYyIIEro KOHTPOJSI YCIEBAEMOCTH W MPOMEXKYTOUHOHM aTTecTaluu OO0y4aroluxcs B
3aBHUCHMOCTH OT UX WHIUBUAYATbHBIX OCOOCHHOCTEH:

® ISl CIIETIBIX U CNAOOBUIAIIMX: JEKIUU O(QOPMISIOTCS B BUAE JIIEKTPOHHOTO JTOKYMEHTa,
JOCTYITHOTO C TIOMOIIBI0 KOMIBIOTEPA CO CHENHATU3UPOBAHHBIM MPOTPaAMMHBIM 00ecredeHHneM;
IMUCbMCHHEBIC 3aJlaHus BBIIIOJIHAIOTCA Ha KOMIIBIOTEPE CO CIHCHHUAIM3UPOBAHHBIM HPOTPpaAMMHBIM
o0ecrieueHreM WM MOTYT OBITh 3aMEHEHBl YCTHBIM OTBETOM; OOECIIEYMBACTCS WHIUBUAYyaIbHOE
paBHOMepHOe ocBelieHue He MeHee 300 JIOKC; NIl BBIMOJHEHHUS 3aJaHus TpU HEO0OXOJAMMOCTH
MIPEIOCTABIIACTCS YBEIMYMBAIOIIEEe YCTPONCTBO, BO3MOXKHO TakKK€ MCIIOJIB30BAHHE COOCTBEHHBIX
YBEJIMUMBAIOIINX YCTPOUCTB; MUCbMEHHbIE 3aJJaHUSI OOPMIISIIOTCS YBEIMYEHHBIM IIPUPTOM; dK3aMeEH
1 324€T MPOBOJATCS B YCTHOU (pOpME UITH BBITIOJHSAIOTCS B MUCHMEHHOM JopMe Ha KOMIBIOTEPE.

o ISl TIyXUX U CHaOOCHBIMIANINX: JIGKIHH O(QOPMIISIOTCS B BHJIE DJIEKTPOHHOTO JTOKYMEHTa,
TU00  TPEIOCTaBISETCS  3BYKOYCHJIMBAIONIAS — alliapaTypa HMHIWBUIYaIbHOTO  ITOJIb30BAHHS,
MMMCbMEHHBIC 3aJlaHUsl BBIMONHIIOTCS HAa KOMITBIOTEpE B MHCHbMEHHOW GopMe; IK3aMeH U 3aueT
MIPOBOIATCS B MUCBMEHHOM (JopMe Ha KOMITBIOTEpE; BO3MOXKHO IMPOBEICHNE B (hOpME TECTHPOBAHUS.

® I JIUL ¢ HAPYUWICHUAMU OIIOPHO-ABUIaTCIBHOI'O amIiapara: JICKIUU O(i)OpMJ'IHIOTCSI B BUC
ANEKTPOHHOTO JOKYMEHTa, JOCTYMHOIO C TOMOIIBI0 KOMIIBIOTEpa CO CIEHUATH3UPOBAHHBIM
IIporpaMMHBIM O6€CH€‘-I€HI/IGM; IINCBMCHHBIC 3a1aHUuA BBITIOJIHSKOTCS Ha KOMIIBIOTECPEC CcO


http://www.garant.ru/
http://www2.unwto.org/ru
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CTICIMAM3UPOBAHHBIM TPOTPAMMHBIM 00eCTIeueHUEM; PK3aMeH U 3a4€T MPOBOATCS B YCTHOH (hopme
WJIH BBITIOJTHSIOTCS B MUCBMEHHOU (popMe Ha KOMIIBIOTEpE.

[Tpu1 HEOOXOMUMOCTH TIPETyCMaTPUBACTCS YBEITMUCHUE BPEMEHH ISl TIOATOTOBKH OTBETA.

[Tpouienypa mpoBeACHUS MPOMEKYTOUHOM ATTECTAIUHU JJIsi OOYyYaIOIIUXCS YCTAaHABIMBACTCS C
Y4ETOM MX MHIUBHIYAIBHBIX MCUXO(U3MYeCKUX ocodeHHocTel. [IpoMekyTouHast aTTecTanus MOKeT
MIPOBOJIUTHCS B HECKOJBKO JTATIOB.

[Ipy mpoBeseHWW TPOLECAYPHl OLCHUBAHHS PE3YJIBTATOB OOYyYEHHS IpPEIyCMaTpUBACTCS
MCIOJIb30BAaHUE TEXHUYECKUX CPENICTB, HEOOXOIUMBIX B CBSI3M C MHIWBHYaTbHBIMH OCOOCHHOCTSIMH
oOydJarommxcsi. OTH CpeACTBA MOTYT OBITh IPEJOCTaBICHBI YHUBEPCUTETOM, WIU MOTYT
MCIIOJIb30BaThCs COOCTBEHHBIE TEXHUUECKUE CPENICTRA.

[TpoBenenue mporeaypsl OICHUBAaHUS PE3yJIbTaTOB OOyUYEHHs JOMYCKAeTCsl C UCIOIb30BaHUEM
JTUCTAHIIMOHHBIX 00PAa30BaTEIbHBIX TEXHOIOTHA.

ObGecneunBaeTcss J0CTyll K HWHGOPMAIMOHHBIM W OuOIuMorpadguueckumM pecypcaMm B CETH
WNuTepHeT u1s Kaxaoro odydaromierocs B hopMax, aaliTHPOBAHHBIX K OTPAaHUYCHUSM HX 3JI0POBbS U
BOCIIPHUATHS UHPOPMALIUU:

e Uil CIENBIX W CIA0OBUISIIMX: B TIEYaTHON Qopme yBeNIWYeHHbIM mpudToMm, B (opme
AJIEKTPOHHOTO JIOKYMEHTa, B (hopMme aynanodaiina.

® JIJIs TIIYXUX U CJIA0OCIIBIIIAIINX: B Ie4aTHOU (opMme, B GOpME AIEKTPOHHOTO JOKYMEHTA.

® JIUIsl OOYYAIOIIMXCSl C HAPYIICHUSIMU OMOPHO-JABUTaTEIbHOTO armapara: B Ie4aTHOH Gopme, B
(hopMe ATEKTPOHHOTO JOKYMEHTa, B popme ayauodaiina.

VY4eOHble ayUTOpUU Al BCEX BHJIOB KOHTAKTHOM M CaMOCTOSTEIbHOM pabOThl, HayudHas
OubnuoTeka M HHBbIE MOMELIEHHs Ui OOYy4YEeHHs OCHAILEHbl CIEeHUAIbHBIM O00OpYZOBaHUEM U
Y4eOHBIMH MECTaMHU C TEXHHYECKUMH CPEICTBAMU OOyUCHHS:

® ISl CJIENBIX U CJIa0OBUISILIUX: YCTPOUCTBOM JJIsi CKAHMPOBAHMS M UTeHUs ¢ kamepoi SARA
CE; nucruteem Bpaitns PAC Mate 20; npuntepom Bpaiins EmBraille ViewPlus;

e Ul TIYyXUX M cHabocCiplIalUuX: AaBTOMAaTU3MPOBAaHHBIM pabouyMM MeCTOM JUIsl JIIoAeH ¢
HapyLIEHUEM CiIyXa U c1a0O0CIIbIIAlINX; aKyCTUYECKUM YCHUIIUTENb U KOJIOHKH;

e i1 OOyYarOMMXCS C HApyMICHUSMH OIOPHO-IBUTATEILHOTO ammapaTa: IepeIBHKHBIMH,
perynupyeMbIMu 3proHomudeckumMu napramu CH-1; KOMObIOTEpHON TEXHUKOM €O CHelHatbHBIM
IIPOrpaMMHBIM 00€CTIeYeHUEM.

8. MeToauuecKue MaTepuabl’

8.1 Il1anbl ceMHHAPCKHX/ MPAKTHYECKUX/ Ja60PATOPHBIX 3aHATHI®

Tema 1. OcHOBBI ynpaBJieHUsl 10X0IaMH TOCTHHUYHOTO npeanpusTus (64).

Bomnpocs! 1151 camonpoBepKu:

1. Yo Takoe MeToA ynpaBlieHUs JOXOJaMH Ha TOCTUHUYHBIX MPEATPUATUAXK?

2. HazoBHTE OCHOBHBIE JTalbl PA3BUTHUS CUCTEMBI YIIPABJICHUS JOXOJaMU HA TOCTHHHYHBIX
MPEATPUITHIX.

3. KakoBbl 0COO€HHOCTH BHEAPEHHSI CUCTEMbI YIPABJICHUS 10X0/1aMU HA TOCTUHUYHOM
MIpeANPUSATHH?

4. OxapakTepu3yiTe OCHOBHBIE MOKA3aTENN JOXOJHOCTH TOCTUHUYHOTO TIPEATIPUATHS.

5. Kakyto posb 3aHUMAaET IeHOO00pa30BaHKUE B CUCTEME YIIPABJICHUS JOX0/IaMU TOCTUHHUYHOTO
MpEeANPUATHS?

3agaHus A1 CaMOCTOSITEIHHOM PaOOTHI:

1. Ilo umeromelics ctatucTuke paccuntante nokasareas REVPAR roctuanuHOro npeanpustus.

7 MeToau4ecKue MaTepuaibl 110 JUCLMIUIMHE MOTYT BXOJUTH B COCTaB pabovell MporpamMmsl, JMOO pa3pabaThiBaThCS OTAEILHBIM
JIOKYMEHTOM.

8 [nau 3aHATHI CTPOMTCSA B COOTBETCTBHMH CO CTPYKTYpPOi JMCHHMILIUHEI (11.2). Pas/iensl MiaHa BKIIOYAIOT: HA3BaHHE TEMBI, KOJHYECTBO
4acoB, (HOpMy TPOBEICHUS 3aHATHS, €r0 CO/epKaHue (BOMPOCHI Uil OOCYKICHMUS, 3a/IaHHsl, KOHTPOJbHBIE BOIPOCHI, KEHCHI U T.IL.),
CIHCOK JiTeparypbl. I[lpm HEoOXOAMMOCTH, IUIAHBI NMPAKTHYECKUX M JIAOOPaTOPHBIX 3aHATHIl MOTYT COJep)KaTh  yKa3aHHs IO
BBIMIOJTHEHUIO 331aHUH U TpeOOBaHMS K MAaTepHUabHO-TEXHUUECKOMY 00ECTICUEHHIO 3aHATH.
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2. ITo nmeronienicsa craTucTuke paccunTaite nokaszaresab TREVPAR rocTHHUYHOTO NpeanpusiTus.

3. Ilo umeromeiics ctaTucTuke paccuntaiite nokasareas GOPP roctTuHMYHOTO npeanpusaTus.

4. ITo umeronieiicsa cratuctTuke paccuutante nokaszareiab REVPAC roctuHUYHOrO IpeAnpUsaTUS.
TemaTuka 10KIa10B

1. HazoBuTe 0c06€HHOCTH 11eHO00pa30BaHMs HA TOCTUHUYHBIX MPEANPUATHSIX.

2. OxapakTepu3yuTe IOpUIMYECKHUE ACTIEKThI IPUMEHEHUS CUCTEM YIIPaBJIEHUS JOXOAaMH Ha
TOCTUHWYHBIX NPEAIPUATHSAX.

Jlureparypa

3aitueBa Haranus AnexcanapoBHa. @UHAHCOBBIM MEHEIKMEHT B TYpHU3Me U TOCTUHHUYHOM OU3HEce :
yued. mocoOue I CTYJICHTOB BY30B, 0OyyJaronuxcs o crnenuansaoctsm 100401 "Typusm”, 101100
"T'octuanunoe aeno" / H. A. 3aitnieBa, A. A. Jlapuonoga. - Mocksa : Anbda-M : Uadpa-M, 2013. -
318 c.

Tema 2. IleHooOpa3oBaHue HA TOCTHHUYHOM npeanpusaTuu(8y).

Bormpocs 1151 caMonpoBepKu:

1. Kakue cymiecTByIOT TEOpHH EHOOOpa30BaHUs?

2. Yro Takoe 1eHoBas nuckpumMuHaims? OxapakTepu3ynTe ee BUIBL.

3.Yto Takoe JByXKOMIIOHEHTHbIE TapU(bl?

4. HazoBuTe 0COOEHHOCTH IIEHOOOpa30BaHUS MAKETOB.

5. Yto Takoe nuddepenunpoBanHOe IEHOOOpazoBaHue?

3amaHus Al CaMOCTOSITENIbHOM pabOThI:

1. Pa3paboraiite TapuHyIO CETKY TOCTUHUYHOTO TIPS ITPHSITHS.

2. PaccunTaiiTe BO3MOXKHbBIE CKUAKU Ha TapUQbl U Pa3HbIX CETMEHTOB r'OCTEH.

3. Pa3paboraiiTe makeTsl yCIyT U pacCCUUTAlTE MX IICHBI.

4. ITocTpoiiTe KPUBYIO BBIMTPHIIIA/TIPOUTPHIIIA.

Temarnka 10KJIa10B

1. PazpabotaiiTe MOeNb CE30HHBIX 1IEH.

2. Pa3paboraiite BAR.

3. Pazpaboraiite rpymnmnoBoii Tapud.

4. Pa3paboraiiTe KOpIIOpaTUBHBII Tapud.

JIureparypa

3aitnieBa Haranus AnexcannpoBHa. @MHAHCOBBIN MEHEIPKMEHT B TYPU3ME U TOCTHHUYHOM OM3HECE :
yueb. mocoOue i CTYJJeHTOB BY30B, 00yyJaronuxcs no crnenuansioctsaM 100401 "Typusm", 101100
"Toctuanunoe aeno" / H. A. 3aitnieBa, A. A. Jlapuonosa. - Mocksa : Anbda-M : Uadpa-M, 2013. -
318 c.

Tema 3. CerMmeHTHPOBaHME PHIHKA TOCTHHUYHBIX ycayr/(64).

Bompocs! 1u1st caMonpoBepKu:

1. Yto Takoe pbIHOYHBIN CerMeHT?

2. Kak npoBecTH cerMEHTUPOBAaHUE HA TOCTUHUYHBIX MTPEANPUATHIX ?

3. Kakkoe BIMsSIHHE OKa3bIBa€T CETMEHTUPOBAHKE Ha [IEHOOOpa30BaHNE HAa TOCTUHUYHBIX
NPEINpUATHSIX ?

4. Kakue cynmecTByOT OTpaHUYEHUS TP CETMEHTUPOBAHUM ?

5. Yto Takoe 3P PeKT «kaHHUOAIN3aUK» Ha TOCTUHUYHBIX MTPEIIPUATHIX?

3agaHus 4719 CaMOCTOSITEIHHOM paOOTHI:

1. IIpoBeauTe CErMEHTUPOBAHUE PHIHKA TOCTUHUYHBIX YCIYT pErHMOHA.

2. [IpBeauTte cerMeHTUpPOBaHKE MOTPEOUTENEH TOCTUHUYHBIX YCIYT.

3. Pa3paboraiiTe MeponpusATHs [0 CHUKEHUIO YPPeKTa «KaHHUOATN3aluW» PU BBEACHUU HOBBIX
YCHYT.

Temaruka noknanoB

1. Pa3zpaboraiiTe MeponpusITHs IO CHIKEHUIO P deKTa «KaHHNOATU3AIUN JIJISl CYIIEeCTBYIOIIHNX
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YCIIYT.

2. Pa3zpaboraiiTe cucTeMy CKHIOK TOCTUHUYHOTO MPEIIPUSATHS.

3. Onpenenute 4yBCTBUTEIBLHOCTD K CKHJIKAM MOTPEOUTENEH TOCTUHUYHBIX YCIIYT.

Jlureparypa

3aitueBa Haranus AnexcanapoBHa. @UHAHCOBBIM MEHEI)KMEHT B TYpHU3Me U TOCTUHUYHOM OU3Hece :
yued. mocoOue I CTYJICHTOB BY30B, 0Oy4aronuxcs no cnenuanbaoctsM 100401 "Typusm”, 101100
"T'octuamunoe aeno" / H. A. 3aiinieBa, A. A. Jlapuonosa. - Mocksa : Anbda-M : Uadpa-M, 2013. -
318 c.

Tema 4. [Iporno3upoBanue, e HUMAPKHHT U 0I01:KeTHPOBAHNE HA TOCTHHHUYHBIX
npeanpusitusax(8u).

Bomnpocs! 17151 caMONpoOBEpKU:

1. KaxkoBbl HampaBieHUs! MPUMEHEHUS IPOTHO3UPOBAHUS Ha TOCTUHUYHBIX MPEIITPUITHSIX ?
2. KakoBbI HanpaBiieHUsI IPUMEHEHUsI OCHUMApKUHTA HA TOCTHHUYHBIX TPEIIPUITHSIX ?

3. KakoBbl HanpaBieHUs] MPUMEHEHUS OI0KETUPOBAHUS HA TOCTUHUYHBIX MIPEANPUATHIX?
4. OxapakTepu3yuTe MporpaMMHBIE CPEJICTBA MPOTHO3UPOBAHHUS.

5. Kak npoBouTCst cpaBHEHHE C KOHKYpEHTaMU?

3anaHus Ui CaMOCTOSITENIbHON pabOThI

1. ITocTpoiiTe MPOrHO3 SKOHOMHUYECKOTO MOoKa3aTens 3p(HEeKTUBHOCTHU AEATEILHOCTH TOCTUHHYHOTO
MPEATPUSITHSL.

2. Pa3paboraiiTe KajieHaapb cripoca TOCTHHHIIBL.

3. Pa3paboraiiTe cucreMy moxa3aTesneil Uit IPOrHO3UPOBAHUS S TEIbHOCTH TOCTHHUYHOTO
MIPEeANPUSATHS.

Temarnka 10KJIa10B

1. IIpoBeauTe cpaBHEHNE TOCTUHUYHOTO MPEANPHUATHS C KOHKYPEHTaMH.

2. Pa3paboraiiTe crucTeMy phIHOYHBIX OTYETOB TOCTHHHYHOTO IPEATIPUSTHSI.

3. PazpaboraiiTe O10/1KET MEPONIPUATHS.

4. PazpaboraiiTe OFO/KET OT/AeIa TOCTHHHIIBL.

Jlureparypa

3aiineBa Haranus AnexcanapoBHa. @UHAHCOBBIM MEHEDKMEHT B TypU3Me M TOCTUHUYHOM OH3Hece :
yue0. mocoOue AJis CTYI€HTOB BYy30B, oOydatonuxcs o cneunaibHoctsaMm 100401 "Typusm", 101100
"T'octunnynoe neno" / H. A. 3aiiuesa, A. A. Jlapuonosa. - Mocksa : Anbda-M : Uadpa-M, 2013. -
318 c.

Tema 5. YnpaBieHue 10X01aMi TOCTHHUYHOTO npeanpustus (84).

Bompocsl 1u1st caMonpoBepKu:

1. Oxapaktepu3yiiTe ypoBHHU YNpaBICHUS JOXO0/1aMU Ha TOCTUHUYHBIX MPEATNPUATHUSAX.
2. Kak uzmeputh 3(ppeKTHBHOCTH CUCTEMBI YIIPaBJIEHUS J10X01aMH?

3. Kaxk ocymecTBisieTcst KOHTPOJIb OPOHUPOBAHUS?

4. Packpoiite npasuio JIutTiBya.

5. KakoBbl 0COOEHHOCTH yIpaBiI€HUs JOX0JaMH MPU TPYNIOBbIX OPOHUPOBAHUSIX?
3amaHust Ui CaMOCTOSITENIbHOW PaboOTHI:

1. Paccuuraiite 3)()eKTUBHOCTh BHEAPEHUS CUCTEMBI YIIPABJICHUS JOXOIaMHU.

2. [ToctpoiiTe KpuBbIe OPOHUPOBAHMS JUIi TOCTUHUYHOTO MPEANIPUATHS.

3. Paccuunraiite KBOTHI TepeOPOHUPOBAHUS HA OCHOBE TOCTUHUYHOW CTATHCTHUKH.

4. PaccumuTaiiTe BEpOSITHOCTHBIN 3 HEKT OT nepeOpoHNpOBaHNS HA OCHOBE CTATUCTUKH FOCTHHHUIIBL.
TemaTuka T0KIa10B

1. Yto Takoe nepeOpoHHpOBaHUE?

2. Kakue mapameTpbl yYUTHIBAIOTCS ITPH YCTAHOBJICHUH KBOT MepeOpPOHUPOBAHUS?

3. Yto Takoe MoJieNb MOTPeOUTEIHCKOr0 OPOHUPOBAHUS?

4. Kakue cyniecTByl0oT HalpaBJIeHUs] TOBBILIEHH HH()OPMUPOBAHHOCTU MOTpeOUTENs?
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Jluteparypa

3aiineBa Haranus Anexkcanapoaa. @UHAHCOBBIM MEHE)KMEHT B TypU3Me M TOCTUHUYHOM OM3HEce :
y4e0. mocoOue I CTYJSHTOB By30B, oOy4Jaromuxcs mo crenuaibHocTsM 100401 "Typuzm", 101100
"T'octunuunoe neno" / H. A. 3aiinieBa, A. A. Jlapuonosa. - Mocksa : Anbda-M : Uadpa-M, 2013. -
318 c.

Tema 6. YnpasJieHue 10X01aMH MEPONPHUSTHII HA TOCTHHHYHBIX NpeanpusTusax(84).
Bomnpocsl 17151 caMOnpoBEpKu:

1. B uem cyniHOCTb yIpaBiaeHUs MEPONPUITUSAMU HA TOCTUHUYHBIX MPEATPUITUAX?

2. Kakue cymiecTByIOT XapakKTEPUCTUKU U OTPAHUYCHUS TIJIOIIAI0K ISl MEPOTTPUSATHI?

3. Kakue cymiectBytoT criocoos! n3mepenust 3pPpeKTUBHOCTH UCTIOIB30BaHUS TUIOIIAI0K ISt
MEpPOIPUITHIA?

4. OxapakTepusyiTe KIIOUeBble HHIUKATOPHI UCIIOIb30BaHUS KOH(EPEHI-TIOMIAI0K.

5. Kakue cymiecTByIoT criocoObl IIeHO00pa30BaHusi OaHKETHBIX U KOH(PEPEHII-TIIOMAI0K?
3aanus 111 CaMOCTOSITEIbHON paboThI:

1. Pa3paboraiiTe miiaH KOHPEPEHII-KOMHATHI C PUMEHEHUEM CIICIIUATU3NPOBAHHBIX TPOrPAMMHBIX
CPEICTB.

2. Pa3zpaboraiiTe BO3MOKHBIE BapUAHTHI IIPOBEICHHS] MEPONPUATHI B KOH(PEPEHII-TOMEIICHUN.
3. Paccuuraiite 3)eKTUBHOCTH UCTIONIB30BAHUS KOH(PEPEHI-TIOMEIICHHUS.

4. PaccumTaiite Tapudsl KOH(pEpeHII-TOMEIIeHUS.

5. PazpabotaiiTe nporpaMMy CTUMYJISIIIUH CIIpOca Ha KOH(EPEHI[-yCIyTrd TOCTUHUYHOTO
MPEATPUSITHSL.

TemaTuka 10KIa70B, 3cce

1. Pa3paboraiiTe KaneHIaphb cripoca Ha KOH(PEPEHI[-yCIyTH.

2. Paccunraiite REVPAM koHbepeHI-ToMeIeHus.

3. Paccunraiite CONPAM xoH(]epeHI-noMeneHusl.

4. Paccunraiite REVPASH koHpepeH-nomenieHus.

Jlureparypa

3aitnieBa Haranus AnexcannpoBHa. @UHAHCOBBIN MEHEPKMEHT B TYPU3ME U TOCTUHUYHOM OU3HECE :
yueb. mocoOue i CTYJEHTOB BY30B, 00yyJatonuxcs no cnenuansioctasMm 100401 "Typusm”, 101100
"Toctuanunoe aeno" / H. A. 3aitiieBa, A. A. Jlapuonosa. - Mocksa : Anbda-M : Unadpa-M, 2013. -
318 c.

Tema 7. Kanaubl pacnpenesieHusi TOCTHHHYHBIX yciayr (89).

Bomnpocs! 1151 caMOnpoBepKu:

1. Kakue cymiecTBYIOT KaHalbl paclpeieieHnss TOCTUHUYHBIX yCiIyr?

2. Yro Takoe 3aTpaThl Ha KaHA pacrpeaesieHus ?

3. KakoBbl 0cOO€HHOCTH pa3pabOTKU MaKETHBIX YCIYT Ui KaHAJIOB paclpeieneHus?

4. YTo Takoe MpoMo-aKIuu?

5. Uto Takoe CKpBIThIE CKUIKH 110 KaHagam?

3agaHus A9 CaMOCTOSITEIbHOU paOOTHI:

1. Pa3zpaboraiiTe METOIUKY MPSIMBIX MPO/IAX YCIYT TOCTUHUYHOTO MPEIIPUATHS.

2. Paccunraiite 3aTpaThl Ha 3J€KTPOHHBIN KaHa paclpeeleH sl YCIyT TOCTUHUYHOTO MPeAPUSTHSL.
3. IIpoBeauTe MO3MIMOHUPOBAHUE KaHAJIA PACTIPEAETICHUS.

4. Pa3paboraiiTe makeT /s 3JIEKTPOHHOTO KaHalla panpeaeneHusi TOCTUHUYHBIX YCIyT.

TemaTuka 10K1a710B

1. Kakue cymniecTByroT criocoObl OBBIIIEHHS 3(PPEKTUBHOCTH ANEKTPOHHBIX KaHAIOB
pacnpenenenus’?

2. Kak MOHO HCITI0JIb30BaTh COLIMANIbHBIE CETEBbIE TEXHOIOIMH Ha TOCTUHUYHBIX MPEITPUITHSIX ?
3. Yro takoe CRM?

Jluteparypa
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3aitnieBa Haranus AnexcannpoBHa. @MHAHCOBBINM MEHEPKMEHT B TYPU3ME U TOCTUHUYHOM OH3HECE :
yueb. mocoOue I CTYJJeHTOB BY30B, oOydaronuxcs 1o crnenuansHoctsaM 100401 "Typusm", 101100
"T'octuamunoe aeno" / H. A. 3aitnieBa, A. A. Jlapuonoga. - Mocksa : Anbda-M : Uadpa-M, 2013. -
318 c.

8.2 MeToanuyeckne peKOMEHIANMH M0 MOAr0TOBKE MUChMEHHBIX pa60T9
TpeOoBaHus K HANUCAHUIO IOKJIAAA

Jlokiiag, — 9TO KpaTKO€ H3J0KEHHUE B NHCbMEHHOM BHJIE COACpPKAHUS U PE3yIbTaTOB
UHIUBUAYATbHON  y4eOHO-HCCIEI0BATENbCKOW  JESITeNIbHOCTH, HMEET pPerjaMeHTUPOBAHHYIO
CTPYKTYpY, coaepxkanue u opopmienue. Ero 3agauamu sBisiroTCst:

1. dopmMupoBaHUEe YMEHUN CaMOCTOSITENIbHOM pabOThI ¢ ICTOYHUKAMU JINTEPATYPbI, UX
CUCTEeMaTH3allus;

2. Pa3BuTHE HaBBIKOB JIOTMYECKOTO MBIIIICHUS;

3. VYray6ieHue TeopeTHYeCcKIX 3HAaHHUH MO MPOOIeMe UCCIICTOBAHMS.

TekcT pokigazga OJDKEH COAEpKaTh apryMEHTHPOBAHHOE HM3JI0’KEHUE OIPENEICHHON TEMBI.
Jlokiag 1omKeH ObITh CTPYKTYPUpPOBaH (10 Ii1aBaMm, pasjenam, naparpadam) u BKIOYATh Pa3aesbl:
BBEJICHUE, OCHOBHAS 4acCTh, 3aKJIIOUEHUE, CIIMCOK HMCIONIb3yeMbIX MCTOYHHUKOB. B 3aBUCHMOCTH OT
TEMaTUKU JIOKJaJa K HEeMy MOTyT ObITh O(GOpPMIICHBI MPUIOKEHHS, COJEpKaIlue IOKYMEHTHI,
WJUTIOCTPAINH, TAOIUIbI, CXEMBI U T. [I.

[Ipu oneHke AOKIIaa UCIIONB3YIOTCS CIAEAYIOLUNE KPUTEPUU:

1. HoBu3zHa pedeprupoBaHHOTO TEKCTa: —

aKTyaJlbHOCTh MPOOJIEMbI U TEMBI;

- HOBH3HA U CAMOCTOSITEIIHHOCTD B IIOCTAHOBKE MPOOJIEMBI, B (POPMYIMPOBAaHUN HOBOTO
acrieKTa BIOpaHHOM 7Sl aHAIM3a MPOOJIEMBI;

- HaJIMYue aBTOPCKOM MO3ULIUHU, CAMOCTOSATEIbHOCTD CYKICHUH.

2. CreneHb pacKpbITUS CYIIHOCTH TPOOIEMBI: —
COOTBETCTBHE IUIaHA TEME J0KJIANA;

— COOTBCTCTBHUC COACPIKAHUA TEMC U IUIAHY HOKJIaAa;

— TIOJTHOTA U TITyOMHA PACKPBITUSI OCHOBHBIX TOHSATHIA IPOOIEMBI; —

000CHOBAHHOCTb CIIOCOOOB U METO/I0B pabOTHI C MaTEPUAIIOM;

— yMeHue paboTaTh C JUTEPaTypoid, CUCTEMaTU3UPOBATh U CTPYKTYpUpPOBATh MaTepHall;
- yMEHHE 000011aTh, COTTOCTABIIATh PA3INYHBIE TOUKH 3PEHHUS TI0 PACCMATPUBACMOMY
BOTIPOCY, apTYMEHTHPOBATH OCHOBHBIE ITOJIOKEHUS U BBHIBOIBI.

3. OG0CHOBaHHOCTH BbIOOpA HCTOYHUKOB:
- KPYT, IOJTHOTA UCIIOJIb30BaHUS JIUTEPATYPHBIX HCTOYHUKOB IO IPOOIIEME;
- MPUBJIEYEHHE HOBEHIINX padoT no npobieme (KypHaJlbHbIE MyOJIMKALlUK, MaTepUaIIbl
COOpPHUKOB HAay4YHBIX TPYJOB U T.]1.).

4. Cobmonenue TpeboBaHUN K 0POPMIICHHIO:
- npaBUIbHOE 0(OPMIIEHUE CCHIJIOK HA MCIIONIB3YEMYIO JIUTEPATYPY;
- IPaMOTHOCTH M KYJIbTypa H3JI0KECHUS;
- BJIaJICHHE TEPMUHOJIOTHEN 1 MMOHATUIHHBIM aIapaToM MpoOIeMBbl;
- coluro/ieHre TpeOoBaHUi k 00beMy JOKIIaa;
- KyJIbTypa 0()OpMIICHUS: BbIACTICHUE ab3a1ieB.

5. I'paMOTHOCTB:
- 0TCyTCTBHUE OporpapruecKux U CHHTAKCHYECKUX OINOOK, CTUITMCTUYECKUX
MOTPELIHOCTEH;
- OTCYTCTBHE ONIEUATOK, COKpAIIEHUH CIOB, KpOMe OOIICTIPHUHSITHIX;

9 B pasjen BKII0YAOTCS TpeOGOBAaHMS K MOATOTOBKE, COMEPKAHMIO, U OGOPMIEHHIO THCHbMEHHBIX PaGOT MPETyCMOTPEHHBIX YIEOHBIM
TUTAaHOM HJIH paboueil mporpamMMmoi (KypcoBas padoTa, dcce, pedepart, noknan u T.11.). [Ipn sanmmanm xadeapanbHbIX WK (aKyIbTeTCKIX
PEKOMEH AL 110 MOArOTOBKE MUCHMEHHBIX pa0oT pasien skimoyaercs B PIIJ] 10 ycMOTpeHHIO Ipenogasates - cocTaBurens. Ecnu
IIChbMEHHas paboTa He MPEeAyCMOTPEHA, PAa3AeN He BKIIOYACTCS.
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- JIUTEPaTypPHBII CTUIIb.
TpedoBaHus K BLINOJHEHHUIO TECTOBOI'0 3a1aHUS

TCCTI/IpOBaHI/Ie ABJICTCA OJHHWM H3 OCHOBHBLIX CPCIACTB (bopMaanoro KOHTPOJIA KadyeCTBa
O6y‘lCHI/I${. 910 METOM, OCHOBaHHBIN Ha CTaHAAPTU3UPOBAHHBIX 3aJaHHAX, KOTOPBIC ITO3BOJIAIOT
HU3MCPUTH HCI/IXO(i)I/ISI/IOJIOFI/I‘IeCKI/Ie N JIMYHOCTHBIC XAPAKTCPHUCTHUKH, a4 TAKKC 3HAHUA, YMCHHA U
HAaBBIKH UCIIBITYEMOI'O.

TecToBrIi MCTOJ KOHTPOJII Ka4CCTBA O6yLIeHI/I5[ HUMECT paa HCCOMHCHHBIX IMPECUMYIICCTBAM
nepea ApyrumMu neagarortdeCKuMu METoaaMu KOHTPOJIA: BhICOKas Hay4dHast 000CHOBAHHOCTH TECTA,
TCXHOJIOTHYHOCTh, TOYHOCTDH PISMGpGHHfI; HaJIMYUC OAWHAKOBBIX IJId BCEX MCIIBITYCMBIX ITpaBUJI
IIPOBCACHUA HCIIBITAaHUHN 1 IIpaBHUJI HUHTCPIPETALIUN UX PE3YJIbTATOB,

Xopomasa Co4Y€TacMOCTb METOJa C COBPCMCHHBIMU 06pa30BaTeJILHLIMI/I TCXHOJIOTHAMMU.
OcCHOBHBIE IMPUHIUIIBEI TECTUPOBAHUA CICAYIOIIUC:

- CBSI3b C LEIIMM OOydYeHHMsl - Iedd TeCTHUPOBAHUS JOJDKHBI OTBEYaThb KPUTEPUSAM
COLIMAJIHOW MOJIE3HOCTH U 3HAYMMOCTH, HAYYHOU KOPPEKTHOCTH U OOIIECTBEHHOM MOICPIKKHY;

- 00BEKTUBHOCTD - MCIOJIL30BAHKE B NneaAarorut4eCKux U3MEPCHMUAX 3TOTO ITPUHIIUIIA
IIPpHU3BaHO HE NOIIYCTHUTD CY6"I:>6KTI/IBI/I3Ma H IPCAB3ATOCTU B ITPOLCCCE 3TUX HSMGPGHHﬁ;

- CIPaBEIIMBOCTh U TJIACHOCTh - OJMHAKOBO J0OpOKENIaTeIbHOE OTHOILIEHHUE KO BCEM
00y4aromuMcsi, OTKPBITOCTh BCEX ATAlOB Mpollecca M3MEPEeHUN, CBOCBPEMEHHOCTh O3HAKOMIICHUS
00yYaroImuxcs ¢ pe3ysibTaTaMi U3MEPEHUil;

- CUCTCMATHUYHOCTDb - CUCTCMATUYHOCTb TCCTI/IpOBaHI/Iﬁ H CaMOIIPOBCPOK KaXKAOI0 y‘~IG6HOFO
MOAYJIsA, pa3aciia u Ka)KHOﬁ TEMbI; BAXXHBIM A4CIICKTOM JaHHOI'O IIpUHOUIIA ABJIACTCA TpC6OBaHI/Ie
PEIPE3CHTAaTUBHOIO MPCACTABICHUA COACPKAHUA yqe6H0ro KypcCa B COACPIKAHUU TCCTA,

- TYMAHHOCTb M OJTUYHOCTb - TECTOBBIC 3aJlaHUSA U IIpoHcaAypa TECTUPOBAHUA JOJIKHBI
HCKJIIOYAaTh HaHECEHHE KaKoro-iambo Bpcaa O6y‘laIOIJ_[I/IMCH, HC JOIIYCKaThb YHICMJICHUA HX IO
HallMOHAJIbBHOMY, OTHUYCCKOMY, MATCPpHUAJIbBHOMY, paCOBOMY, TCPPUTOPHUAIIBHOMY, KYJIbTYPHOMY

n APYTUM IIPpU3HAKAM;

BaxkneiimuM sBISETCS MPHUHIMIL, B COOTBETCTBUU C KOTOPBIM TECThl JOJDKHBI OBITH
[IOCTPOEHBI [0 METOJUKE, OOECIEeUnBaIOLIel BbIIOJHEHUE TPeOOBaHUII COOTBETCTBYIOIIETO
roCy/1apCTBEHHOI0 00pa3oBaTeapbHOro craHaapra. K NpuHIMIAM TECTHUPOBAHUS MPUMBIKAIOT
MPUHIUIIBI TOCTPOEHUS TECTOBBIX 3aJ]aHUM, BKIIIOUAIOIINE B Ce0s1 ClIeAYIOIINEe TPUHIUIIbL:

- KOJIJICTHaJIbHas IIOAT0TOBKA TECTOBBIX SaI[aHI/Iﬁ - MO3BOJIACT CYHIECTBCHHO YMCHBIIUTDH
BaKHEHIITHI HEAOCTAaTOK MHAWBUAYAJIbHOI'O KOHTPOJIA 3HAHUM — €ro CY6T)€KTI/IBHOCTB.

- [EHTPAIM30BAaHHOE HAKOIUICHHE TECTOBBIX 3aJaHU - COCTAaBICHHBIE M OTOOpaHHBIE
JKCIIEPTAMH TECTOBBIC 3aJlaHUs JOJDKHBI XPAaHUThCS B 0a3e JaHHBIX CHCTEMbI TECTHPOBAHWSI,
o0OpabaTeIBaThCs MEIaroroM MO COOTBETCTBYIOIICH NUCIUIUIMHE C LEJbI0 YCTPAHEHUS BO3MOXKHBIX
nyOnmupoBaHUM 3ajaHUN.

- YHI/I(i)I/IKaHI/ISI HHCTPYMCHTAJIbHBIX CpCaAcCTB IMOATOTOBKM TECTOBBIX  3aJaHUM -
O6p830BaTCJ'ILHHe YUPCIKACHUA JOJIDKHBI HCIIOJb30BAaTh YHH(bHHHpOBaHHOC nporpaMmMHOC
o0OecrieueHre CHCTEM TECTUPOBAHUS, MTHBAPUAHTHOC K HpeHMeTHOﬁ o0JracTH.

MeTtoauyeckue aceKThb KOHTPOJIA 3HaHWUM BKJIFOYAIOT:

1. BeiOop THMOB M TPYAHOCTH TECTOBBIX 3aJaHUN («UTO KOHTPOJIUPOBATH?»). Habop
TECTOBBIX 33/IaHUM JJOHKEH COOTBETCTBOBATH IIeJTM KOHTPOJIS Ha JAaHHOM 3Tare yueOHOro mpolecca.
Tak ©Ha »>Tame BOCIIpHUATHUA, OCMBICICHUA W 3allOMHHaHWA OLCHUBACTCA YPOBCHDb 3HaHUHU
oOydJarolerocss 0 MpPEeIMETHOW OONacTH W TOHHMMAaHHUS OCHOBHBIX MoNokeHUH. CrocoOHOCTh
oOydJarolerocsi MPUMEHsITh TOJyUYEHHbIC 3HAHMS AJISl PElIeHUsT KOHKPETHBIX 3a1ad, TPeOYIoUIuX
IMPOABJICHUSA O3HaBaTeILHOMN CaMOCTOATCIPHOCTH, OLICHHUBACTCA KaK COOTBCTCTBUC Tpe6yeMI)IM
HaBbIKaM W/WJIH YMEHHSIM.

2. IlnanupoBaHue MPOLEAYPHl KOHTPOJS 3HAHUHN («KOTJa KOHTPOJIHUPOBATH?»). YUueOHBIN
MpoIeCC TPHUHATO paccMaTpUBaTh KaK pacTlpelelICHHBI BO BPEMEHH TMporecc (HOpMUPOBAHUS
TpeOyeMbIX 3HaHUIl, HABBIKOB U yMeHUU. COOTBETCTBEHHO 3TOMY, BBIICTSIOT CIEIYIOIINE YEThIpe
ATara KOHTPOJISI 3HAHUH.
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1. Hcxonuelii  (MpeaBapuTENbHBIA)  KOHTPOJb. J[aHHBIH ~ KOHTPOJIb  MPOBOAUTCS
HEINOCPEJCTBEHHO Iiepes OO0y4deHHeM, HuMesl LENIbl0 OLEHUTh HadalbHBIH YpOBEHb 3HAHUM
00yyYaroIerocsi U COOTBETCTBEHHO IUIAHUPOBATh €ro 00y4YeHue.

2. Texymmii koHTposb. OcyliecTBIAETCS B XOJ€ OOY4YEHHs U IO3BOJISET ONPEIEIUTh
YPOBEHb YCBOCHHsS OOYYAIOLIMMCS OTJEJIBHBIX DPa3[elioB yueOHOro Marepuasa, a 3aTeM Ha 3ToH
OCHOBE CKOPPEKTUPOBATh JaIbHENIIIEE N3YUCHHE IIPEIMETA.
3. Py6exwbIit KoHTpOIIb. [IpOBOAMTCS IO 3aBEPIICHUN OTIPEIEIIEHHOTO ATara 00y4YeHUs
CIIy’KUT LI€JIM OLIEHKH YPOBHSI 3HAHUH 00y4arolerocs o TeMe Win pas3zieiy Kypcea.
HtoroBeiif KOHTPoJIb. [103BOJIAET OLIEHUTH 3HAHUS, YMEHHS U HaBbIKM 00y4aroIerocs 1no
KypCy B LIEJIOM.
2. dopmupoBaHue HaOOPa aA€KBATHBIX TECTOBBIX 3aJJaHUN («KaK KOHTPOJIMPOBATH?Y).
Hcnonb3yrores cieayromue GopMbl TECTOBBIX 3aJaHHM:
- LICNIHBIC 3a/1aHUs - 3aJaHHs, B KOTOPBIX IIPABUJIBHBIN OTBET HA MOCIEAYIOLIEE 3aaHNE
3aBMCHT OT OTBETA HA MPEABLAYIIEE 3aJaHUE;

- TEMaTUYECKHE 3a/laHusT - COBOKYIHOCTh TECTOBBIX 3aJaHUil 1000l  QopMmBblL,
pa3pabOTaHHBIX JISI KOHTPOJS 3HAHUN OOYYaroIIMXcsl MO OAHOW M3YYEHHOW Teme. 3ajaHusi MOTYT
OBITH IICMTHBIMU M TEMAaTUYECKUMH OJTHOBPEMEHHO, €CJIM UX IIEIHBIC CBOMCTBA UMEIOT MECTO B PaMKax
OJIHO# TEMEL,

- TEKCTOBBIE 3aJaHUsl - COBOKYNHOCTb 3aJ@HUM, CO3JaHHBIX JUIsI KOHTPOJIA 3HAaHUU
oOydaromuxcsi KOHKPETHOTO0 Yy4eOHOro TEeKCTa, TEKCTOBbIE 3a/laHusi YIOOHBI [UJIsl TMPOBEPKU
KJIacCU(PMKAIIMOHHBIX 3HAHUH;

- CUTYallMOHHBIC 3aJaHusl - pa3padaTbIBarOTCS /I TPOBEPKH 3HAHWM ¥ yMEHHH
oOyyaromuxcs JefcTBOBaTh B MPAKTUYECKHUX, SKCTPEMAJbHBIX U JPYTHX CUTyallUsAX, a TaKXKe I
MHTETPAJIBHOTO KOHTPOJS YpPOBHS 3HaHWHA oOydwaromuxcs. Kaxmas w3 paccMOTpeHHBIX (opm
TECTOBBIX 3aJJaHMI MMEeT HEeCKOJIbKO BapHaHTOB. Hampumep, BO3MOXKHBI 3aJlaHUSI ¢ BBIOOPOM OJIHOTO
IIPAaBUIIBHOTO OTBETA, C BHIOOPOM OJHOr0 HauboJiee MPABUIBHOIO OTBETA W 3aJaHUs C BbIOOPOM
HECKOJIbKUX IIPaBUIIbHBIX 0TBETOB. [locienHuii BapuaHT siBiisseTcst Hanbosiee NPeAnoYTUTENbHBIM.

B TecToBBIX 33jaHUAX UCIOJB3YIOTCS YEThIPE TUIIA BOIIPOCOB:

— 3akpblTas (Qopma - sBIseTcs Haubojee pPacHpOCTPAHEHHOM W MpeasaraeT HECKOJIbKO
aJIbTepHATUBHBIX OTBETOB Ha IOCTaBJIEHHBIN Bonpoc. Hampumep, oOyuaromiemycst 3a1aeTcs BOIpoc,
TpeOyromuii albTePHATUBHOIO OTBETA «J1a» WIH «HET», <«SBISETCS» WIH «HE SIBISETCS,
«OTHOCHUTCS» WJIM «HE OTHOCUTCS» U T. I. TecToBOe 3a1aHue, COAEp Kallee BOINPOC B 3aKPBITOH
(bOI)MC, BKJIIOYAeT B ceOs OIWH HJIM HCCKOJIBKO IMPAaBUJIBHBIX OTBC€TOB W HWHOI'Ja HAa3bIBACTCA
BBHIOOPOYHBIM 3aJaHUeM. 3akpbiTas (opMa BOINPOCOB HCIOJB3YETCSl TAaKXKE B TECTax-3afadax C
BBIOOPOYHBIMU OTBETaMU. B TecToBOM 3ajaHMM B 3TOM cilydae cOpMyJIMPOBaHbl YCIOBHE 33aJa4H
U BCC H€06XO)II/IMBIC HUCXOJHBIC IOaHHBIC, a4 B OTBCTaX IMPCACTABJIAIOT HCCKOJBLBKO BapHWaHTOB
pe3yabpTaTa perieHusl B YMCIOBOM WM OYKBEHHOM BHje. OOyuaromuics J0HKEH PElInTh 3a1a4y 1
II0Ka3aThb, Kakoil n3 MNpEaACTaBJICHHBIX OTBCTOB OH ITOJTYYHJI.

— OTKpbITasi (opMa - BOIIPOC B OTKPHITON opMe Mpe/ICTaBIsIeT COO0M YTBEPKACHHUE, KOTOPOE
HGO6XOI[I/IMO JOIIOJTHUTD. I[aHHaSI ¢)0pMa MOET OBITh npeacraBjicHa B TECTOBOM 3aJlaHUMU,
HarnpuMmep, B BUJE CIOBECHOIO TeKCTa, (popMyiibl (ypaBHEHM), TpaduKa, B KOTOPBIX MPOMYILIECHBI
CYIICCTBCHHBIC COCTABJIAIOIIMUC - YaCTHU CJIOBA WA 6YKBI>I, YCJIOBHBIC 0603Ha‘~IeHI/I$I, JIMHUHN HWJIN
n300pakeHUsT DIIEMEHTOB CcXeMbl M, rpaduxa. OOyvaromuiicss IODKEH MO IMaMATH BCTaBUTH
COOTBETCTBYIOIIME IEMEHTHI B YKa3aHHBIE MECTa («IPOITYCKUY).

— YCTaHOBJICHHUEC COOTBETCTBHUSA - B JIAHHOM CJIy4dac 06yan0H1eMy05{ npeajaararoT JBa CIIMCKa,
MCXKAY 2JIEMCHTAMHU KOTOPBIX CICAYET YCTAHOBUTH COOTBETCTBUE,

— YCTAaHOBJICHUC MMOCJICAOBATCIIBHOCTH - IpCAIIoIaracTt HGO6XOJII/IMOCTI) YCTaHOBHUTH
MPaBHUIILHYIO TOCJICAOBATCILHOCTD NMMPEAJIAracMoro Crmucka CJioB Ujin (bpaz.
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8.3 Mnuble MaTepuanbr’

MeToanuyeckne peKOMEH/IAIUU 10 CAMOCTOATEIbHOM padoTe CTYJAeHTOB 0 JUCIUIIIHHE
CamocrositensHast pabota cryaentoB (CPC) moa pykoBOJACTBOM MpENoaBatTess sSBIsSETCS COCTaBHOMN
YacThI0 «CaMOCTOSITEbHAs paboTa CTYIEHTOB», NpuHATOrO B Bhicmer 1mkone. CPC  moxg
PYKOBOACTBOM TIPEMOJaBareisi MpeACTaBiIsieT coOOM BHJ 3aHATUM, B XO0J€ KOTOPBIX CTYACHT,
PYKOBOJACTBYSICh METOJIMUECKON U CIICIIMAILHON JIMTEPATypPOH, a TAaK)Ke yKa3aHUSMHU IMPEIo aBaTelis,
CaMOCTOSITENILHO BBITIONHSET y4eOHOE 3alaHue, MpUoOpeTas M COBEPIICHCTBYS MPH STOM 3HAHUSA,
YMEHUS ¥ HaBBIKM IPAKTUYECKOW JeATeIbHOCTH. Ilpw 53TOM B3auMOACKCTBHE CTYyJACHTA H
mpenojaBaTelis MPUoOpeTaeT BU COTPYAHHUYECTBA: CTYJICHT MOMydYaeT HEMOCPEICTBEHHBIC YKa3aHM
npenojaaBaresis 00 OpraHuU3alMM CBOEH CaMOCTOSATEIBLHON NIeATEeILHOCTH, a MpernojaBaTeilb
BBITIONHSET (PYHKIIMIO PYKOBOJICTBA Yepe3 KOHCYIbTAI[UN U KOHTPOJb.

[To3HaBaTenpHas ACSITEIBHOCTD CTYJACHTOB IPHU BBHITIOJHEHUH CaMOCTOSITEIIBHBIX padOT JaHHOTO BHJIA
3aKJIFOYAETCSl B HAKOIUIGHWW HOBOTO JUISI HHUX ONBITA JIEATEIHHOCTH HAa 0a3e YCBOGHHOTO paHee
(hopMaIM30BaHHOTO OMbBITA (OMBITA ACHCTBUNA MO M3BECTHOMY QJITOPUTMY) IyTEM OCYIIECTBICHUS
nepeHoca 3HaHWW, yMEHMH M HaBbIKOB. CyThb 3aaHuii pabOT 3TOro BHJA CBOJIUTCS K TIOUCKY,
GOopMyNIHUpPOBAaHMIO U peaju3aluu HJeH pemieHus. OTO BBIXOAUT 3a MpPEleNibl MPOILIOro
(hopMaM30BaHHOTO OTBITA M B PEATBHOM IPOIECCE MBIIIICHUS TpeOyeT 0T 00y9aeMbIX BapbUPOBAHUS
yCIIOBUH 3a/laHusl U YCBOGHHOM paHee yueOHOU mH(pOpMaluu, pacCMOTPEHHsI €€ MOJ HOBBIM yIJOM
3penusi. B cBsi3u ¢ 3TUM camocTosTeNbHAs padoTa JAHHOTO BUJA JOJKHA BBIJBUTaTh TPEOOBaHUS
aHaJlM3a HE3HAKOMBIX CTYJIEHTOM CUTYalluid U TeHEPUpPOBaHUS HOBOW MH(OPMAIUH AJISl BHIMOIHEHUS
3amanus. B TpakTHKe BY30BCKOTO OOYYCHHS B KA4eCTBE CAMOCTOSATEIBHOW pabOTHI 4Yalle BCEro
WCIOJNIb3YIOTCA JIOMAIlIHKE 33/I1aHue, OTAETbHBIC JTalbl JIA0OPATOPHBIX U CEMHHAPCKO-TIPAKTUYECKUX
3aHATUH

MeTtoanyecKkue peKOMeHAAUMH 110 NOAT0TOBKE K CEMHUHAPCKUM 3aHITHAM

CTyneHT [OMKEH 4YeTKO YSICHHUTh, YTO HMMEHHO C JIKIMM HAa4YMHACTCSA €ro IMOJroTOBKAa K
IIPAKTUYECKOMY 3aHATHUIO. BMecTe ¢ TeM, JIeKIUs JUIIb OPraHu3yeT MBICIUTEIbHYIO e TeIbHOCTb, HO
He o0ecrieunBaeT rIyOnHy YCBOSHHS MMPOrPaMMHOT0 MaTepHara.

ITpu moAroTOBKE K CEMHHAPY MOXHO BBIJICTUTH 2 3Tarna:

1-it - opranm3anOHHBIH,

2-11 - 3aKperuieHue U yriyoJaeHne TeopeTudeckux 3HaHui. Ha mepBom 3Tane CTyJeHT IUIaHUPYET CBOIO
CaMOCTOSITENTbHYIO PadoTy, KOTOpast BKIIFOYAET:

- ySICHEHUE 3a/laHUs Ha CAMOCTOSTENIbHYIO padoTy;

- o100p PEKOMEHIOBAaHHOM JTUTEPaTyphI,

- COCTaBJIEHUE IUIaHa PabOThl, B KOTOPOM OIPEIENISIOTCS OCHOBHBIE IMYHKTHI HPEICTOSIIEH
MOJITOTOBKH.

CocraBieHue miaHa JUCUUIUIMHUPYET U MOBBIIIAeT OPraHW30BaHHOCTH B padoTe.

Bropoii sTanm BKIIIOYaeT HEMOCPEICTBEHHYIO IMOATOTOBKY CTYAEHTa K 3aHsATHIO. HaumHaTh Hamo c
U3yYEHHUs PEKOMEHJIOBaHHOM smTepaTypsl. HeoO0XommmMo MOMHHTB, 4YTO Ha JIEKUUH OOBIYHO
paccMaTpuBaeTCs HE BECh MaTepHal, a TOJNBKO ero 4yactb. OcTaibHas €ro 4acTh BOCIOJHSIETCS B
IpoIecce CaMOCTOSITeNbHOW paboThl. B cBsi3u ¢ 3TUM paboTa ¢ pEeKOMEHJOBAHHOW JIMTEpaTypon
oOsi3arenpbHa. Oco0oe BHHMMaHUE MPU 3TOM HEOOXOAMMO OOpaTUTh Ha COJAEpaHHE OCHOBHBIX
MIOJIOKEHUH M BBIBOJIOB, OOBSICHEHUE SBICHUNA M (DAKTOB, YSICHEHHE MPAKTHUECKOTO IMPHIIOKEHUS
paccMaTpUBaeMBbIX TEOPETHYECKUX BOMPOCOB. B mporecce 3ol paboTHI CTYACHT MOIKEH CTPEMHUTHCS
MOHATH M 3aIOMHUTH OCHOBHBIE MOJIOKEHHS pacCMaTpUBAEMOI0 MaTepuasa, IpuMepbl, MOSACHSIONINE
€ro, a Tak)ke pa3o0paTbecs B WINTFOCTPATHBHOM MaTepuale.

10 Passien cofiepKUT MaTepHabl, HEOOXOMUMBIE ISl M3ydeHUs JUCIUILTHHBI (MOOY/s1): METOIMYECKHE PEKOMEHAIMH 00YYarOIUMCS TI0
OCBOCHHIO UCLHUIUIUHBI (MOOYis), pabouylo TeTpalb CTYACHTA, CLICHAPHU AENIOBBIX WIpP, HAOOp KEHCOB, YNPaKHEHHUS, 3aIaHus Ul
CaMOCTOSITEIFHOH PaboThI, XpOHOJIOTHYECKHe Tabnuipl U T.11. Paznen Bmodaercst B PI1J] mo ycMOTpeHHio npenofaBaTens.
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3akaHuUMBaTh IMOATOTOBKY CIIEYyEeT COCTaBJI€HHEM IUIaHa (TepedyHs] OCHOBHBIX IYHKTOB) IO
n3ydyaeMoMy matepuaiy (Bompocy). Takoil mjiaH Mmo3BOJIIE€T COCTAaBUTh KOHIIEHTPUPOBAHHOE, CKATOE
MPEACTABJICHHUE 110 N3yYaEMbIM BOIIPOCAM.

B mporiecce moAroToBKM K CeMUHAPY PEKOMEHAYETCS B3aMMHOE OOCYXIEHHE MaTepualia, BO BpeMs
KOTOpPOTO 3aKpEIUISIIOTCS 3HAHUS, a TaKkKe MPUOOpeTaeTcs MPakTUKa B U3JIOKEHUHM U Pa3bsSCHEHUU
MOJyYEHHBIX 3HAHUI, pa3BUBACTCS PEYb.

[Ipu HeoOxomuMmocTH cleAyeT oOpamiarbesi 3a KOHCYJbTalMedl K mnpenoaaBarento. Mg Ha
KOHCYJIbTAIUI0, HEOOXOAMMO XOPOIIO MPOyMAaTh BOIPOCHI, KOTOPBIC TPEOYIOT pa3bsiCHEHUS.

B navane cemmHapa CTyAEHTHI IMOJ PYKOBOJACTBOM IpernojaBareis 0oJjiee TIyOOKO OCMBICIUBAIOT
TEOPETUUECKHUE TMOJOKEHUS O TEeME 3aHATUS, PACKPHIBAIOT U OOBACHSIOT OCHOBHBIC SIBJICHHUS U
¢dakTel. B mpouecce TBopueckoro oOCYKIEHUS U JUCKYCCHHM BbIpaOATHIBAIOTCS YMEHHUS U HaBBIKU
MCIOJIb30BaTh MPUOOPETECHHBIC 3HAHUS JJIsI PEIICHUS IPAKTHYECKUX 3a/1a4.

MeToanyeckue peKOMeHAAMHU 110 MOAT0TOBKE 3JIEKTPOHHOM NMpe3eHTAlNH

Pacripenienierrie TeM Tpe3eHTAIMM MEXKAY CTYACHTAMH W KOHCYJIbTHPOBAaHUE OO0y4YaeMbIX TIO
BBITIOJTHEHUIO TUCbMEHHOM pabOoThl OCYIIECTBIISIETCS TaKXKe Kak U Mo pedepary.

[Ipuctynass K MOATOTOBKE NMHUCHMEHHOH pPabOThl B BHJE 3JCKTPOHHOH MpE3eHTAMU HEOOXOIUMO
UCXOJUTh U3 IeJIel TPe3eHTalluy U YCIOBUI ee MpOYTeHus, KaK MpaBUiIo, TaKylo paboTy oOyuaembie
MPEJCTABIISIIOT TPENOAABATENI0 HA TPOBEPKY MO IEKTPOHHOM IMOYTE, YTO MCKIKOYAET BO3MOKHOCTH
JOTIOJIHUTEIbHBIX KOMMEHTAPUEB U MOSACHEHUM K MPEICTABIEHHOMY MaTepuainy.

[To cormacoBaHuio C MpenoaaBaTEIeM, MATEPHANbl MPE3EHTAUMU CTYJICHT MOXKET MPEICTaBUTHh HA
CD/DVD-naucke (USB ¢uiaii-aucke).

DNEKTPOHHBIC MPE3CHTAIIMK BBITIONHAIOTCS B mporpamme MS PowerPoint B Buae criaiiioB B
CJIEIyIOLLEM MOPSIAKE:

. TUTYJBHBIH JIMCT C 3ar0JIOBKOM TEMbI U aBTOPOM HCIIOJIHEHHSI TPE3CHTAINH;

. IUIaH MTPe3eHTauH (5-6 IMyHKTOB - 3TO MAaKCUMYM);

. OCHOBHas 4acTh (He 6osee 10 ciaiinoB);

. 3aKJIH0YeHUE (BBIBO);

OOm1re TpeOoBaHUS K CTUIEBOMY O(hOPMIICHHIO TIPE3CHTAINH:

. JM3aiiH TOJDKEH OBITh MPOCTHIM M JIAKOHUYHBIM;

. OCHOBHas II€JIb - YUTAEMOCTh, a He CyOBeKTUBHAs KpacoTa. [Ipu 3ToM He Hao

BlIagaTb B JpPYTYIO KpaﬁHOCTB M MHcaTh Ha OEIbIX JIMCTaxX YCPHBIMU 6yKBaMI/I - HC Y BCEX 3TO
IMOJIy4acTCsd CTUIIBHO,

. [[BETOBas raMMa JI0JDKHA COCTOATh He 0oJiee 4YeM U3 ABYX-TPEX LIBETOB;

. BCerja JODKHO OBITh JIBa TUNA CIIAWOB: JUISl TUTYJbHBIX, IUIAHOB U T.II. U S OCHOBHOTO
TEKCTa;

. pa3mMep mpudTa 10JKeH ObITh: 24-54 nmyHKTa (3arosioBok), 18-36 myHKTOB (OOBIUHBII TEKCT);

. TEKCT JOJKEH ObITh CBEPHYT J0 KIIIOUEBBIX OB U (pa3. [TomHbIe pa3BepHYThIE MPEATOKEHUS

Ha claiilax TakuX Mpe3eHTalUi HCIOJIb3YIOTCA TOJIBKO MpH uTHpoBaHuu. IIpu HeoOxoaumocTtu, B
oJie «3aMETKH K Cl1ailaM» MOKHO IIPUBECTH KpPAaTKUE KOMMEHTAPUN WIIH MOSICHEHHUS.

. KaXXIbIH CIIaiil TOJDKEH MMETh 3ar0JIOBOK;

. BCE CJIaiJIbl JOJKHBI OBITH BBIAEP)KaHbI B OJTHOM CTHJIE;

. Ha KaXJI0M cllaiiie JOJKHO OBITh He OoJiee TpeX WILTIOCTPALINM;

. CJIaiiIbl TOJKHBI OBITh IPOHYMEPOBAHBI ¢ YKa3aHUEM OOILEro KOJU4ecTBa CIai/I0B;

. HCIIOJIb30BaTh BCTPOEHHBIE (D (PEKThl aHUMAIIUU MOYKHO TOJIBKO, KOT/1a 0€3 3TOro He 0OONTHUCH.

OObIYHO aHMMAIUS HUCHOJB3yeTCs JUIsl TpPUBJICYEHHMS BHUMAaHUs clymatened (Hampumep,
MOCJIEI0BATEIBHOE MOSIBICHUE 3JIEMEHTOB JUArpPaMMBbl).

* CIIMCKU Ha cllaiiiax He JOJDKHBI BKIIOYaTh Ooiee 5-7 anemMeHToB. Eciii a1ieMeHTOB criicka Bce- Taku
00JIbIlIe, UX JTy4lle PacloJIOKUTh B JIB€ KOJIOHKU. B Tabnuiax He T0JKHO ObITh O0jiee YeThIpeX CTPOK
U 4YeThIpeX CTOJOLOB -B NMPOTUBHOM CiIydae JaHHbIE B Tabiuie OyayT O4eHb MEJIKHUMU U TPYIHO
Pa3IMYUMbIMH.
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[punoxenue 1. AHHOTAIUS
paGoueii MporpaMMsbl M CHUNIUHBI

AHHOTAIIYS PABOYEH INPOT'PAMMBI JIJUCHUTIJIMHBI

JucuuiuinHa «YTpaBiIeHUE [OXOJaMH TOCTHHUYHOTO TPEANPHATUS» peanusyercs Kadeapoi
OOIIECTBEHHBIX CBS3€H, TypU3Ma U rOCTEIIPUUMCTBA

Llens Kypca — ¢dopMHpOBaHHE y CTYASHTOB MBILIUICHUs, Oasupyromerocs Ha 3HaHuu Llens
Kypca — NpuoOpeTeHre CTyJeHTaMu HeoOX0quMoN KBaIM(UKALUY JJIs TIPOBEICHUS MEPOIPUSITUNA TTO
COBEPIICHCTBOBAHUIO CUCTEMBI YIIPABJICHUS JJOXOIaMU TOCTHHUYHOTO MPEATIPUSITHSL.

3agauu Kypcea:
1. Onpenenenue MOHATHS KOHIICTIIIMH YIIPABICHHUSI IOXOAaMUA TOCTUHUYHOTO MPEANPUSTHS;
2. Ucropus u pa3BUTHE METOAMK U TEXHOJIOTHI yIIPaBIEHUS JOX0JaMU TOCTUHUYHOTO
TIPEPHUSITHS,
3. OcobGeHHOCTH 1IEHOO0pa30BaHUsl HA TOCTUHUYHBIX NPEANPUATHUSX;
4. Kanansl IpoAax TOCTUHUYHBIX yCITYT;
5. Meronuku BBISIBJICHHE HEAOCTATOUHOTO YPOBHS JOXOI0B TOCTHHUYHOTO MPEATIPUSITHS;
6. ba3oBbIe cTpareruu yrpaBJieHUs JOXOJaMU TOCTHHHYHOTO TIPS ITPHSITHSI,
7. Metonuku u ocobeHHOCTH cOopa u 06paboTka nH(GOPMAIIUU B CHCTEMaX YIPaBIeHUS
JI0X0JlaMU;
8. [Tokazarenu noxomHoctu roctuHuaHOrO npeanpusatus (RevPAR, RevPAC, GOPPAR,
CPC u T.11.), pa3BUTHE METOAMK OIICHKU;
9. YnpapneHue npuObUIbIO0 KaK COBOKYITHOCTh POCTa JIOXO/I0B U CHIDKEHUS 3aTpaT

TOCTUHUYIHOTO TPEAPHUSATHUS;
JucuuninuHa HanpaBieHa Ha (GOPMUPOBAHHE CIEAYIOUINX KOMIETCHIIUMNA:
IIKY-1 CnocoGeH ynpaBisiTh TEKyLIEH 1€ATEIbHOCTHIO AETIaPTAMEHTOB (CITyK0, OTJEJIOB)
TOCTUHUYHOTO KOMILIEKCa
IIKY-1.1. Yopasinser pecypcaMu AenapTaMeHTOB (C1yk0, OTJ€JI0B) TOCTUHUYHOTO KOMILJIEKCa
IKY-1.2. OcyuiecTBisieT B3aUMOJEHCTBHUE C MOTPEOUTENIMU U 3aNHTEPECOBAaHHBIMU CTOPOHA

B pesysbrare 0OCBOCHUS TUCIUILTHHBI O0YYaIOLIHIACS JOIKEH:

3HaTh: CYyUIHOCTh KaTErOPHil, TEPMUHOJIOTHIO U CTPYKTYPY PELIEHUS COLMATbHO 3HAYMMBIX MPOOIIeM,
(GYHKIIUU ¥ METO/IbI MCCIIEAOBAHUN; TEOPETUUYECKHE OCHOBBI COBPEMEHHOW CUCTEMBI YIIPABIICHHS
TOCTUHHULIAMHU U APYTUMHU CPCACTBAMHA PASMCIICHUA q)YHKHI/II/I MCHCI)KMECHTA,

YMeTb: QopMHUPOBATH M COBEPILIEHCTBOBATH CBOU B3TJISABI M YOSKIEHUS; IPUMEHSTH B
npodeccnoHanbHOM 1EATEIbHOCTH OCHOBHBIE CUCTEMBI M PYHKIIMM TOCTUHUYHOTIO MEHEIKMEHTA;
Biagers: CHCTEMHBIM MBIIIIEHHEM, METOIAMU COIMAIbEHO-9KOHOMHYECKHUX MCCIIEIOBAHUM,
npueMaM U1 METOJJaMH aHaJin3a 'yMaHUTapPHbBIX HpO6J'ICM )51 SIBJ'IGHI/II\/JI; HaBbIKaMU 'OCTUHUYHOI'O
MEHE)KMEHTA, CTPATeTUH U TAKTHUKU TOCTHHUYHOM JIESTEIbHOCTH, OPTaHU3alluU U KOOPIUHAIIUU
paboTHI UCTIOJIHUTETIEH;

Paboueii mporpamMMoii peryCMOTPEHBI CIEAYIONINE BUIBI KOHTPOJIS: TEKYIIHA KOHTPOIIh
yCIIEBaEMOCTH, IPOMEKYTOUHAs aTTecTalus B popMe IK3aMeHa B S M 6 cemecTpax
OOm1ast TPyA0EMKOCTh OCBOCHHUS AUCIUTUINHBI (MOJIYJIST) COCTABIISICT /3a4eTHBIX eiMHUIl 252 4



