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1. TlosicHUTEJBbHAA 3aINCKA

1.1. Ilens m 3ama9m TUCITUTIIIAHBI

Heanr aucuumiIuHbl — B 00bEMe y4eOHOro IUIaHAa MOATOTOBUTH MarucTpa, O0O0JadaroIiero
3HAHUSIMH O MEXaHU3ME CO3/IaHusl, MO3UIMOHUPOBAHUS M MPOJIBUKCHHS OpeH[a, YIpaBIICHUS
OpeH/IOM ¢ TPUMEHEHHEM MAapKETHHTOBBIX TEXHUK M CHHXPOHH3AIMHM JIEATEIHHOCTH BCEX

noJipa3ielieHnii KOMIIaHUH JUTsI TATbHEHUIIETO pa3BUTHs OpeHa.

3agauyu AMCUUIIMHBI:
e co3gaHue OpeHna;

OpEH/I-TPEKHUHT;

MoJIICp)KaHUE B COXpaHCHHE OpeHa.
TUTAHUPOBAHKE COCTABIIIOMUX marketing mix OpeHna;
UCCIJIETOBaHMs phIHKA U OpeH/a;

IUTAHUPOBAHKE M KOHTPOJIb IIPOM3BOJICTBA TOBAPOB, O0OBEANHEHHBIX OPEHIOM;
IUTAHUPOBAHMS M YIIPABICHUS POAAKAMU;
IUIAHUPOBAHKE, OPTaHU3AIMS U IPOBEICHUE PEKIAMHBIX KaMITaHHIA;
KOHTPOJIb pEHTa0eNbHOCTH OpeHa.

1.2. HepequL IJIAHUPYEMBIX PE3YJIbTAaTOB O6y‘IeHI/I$[ o AJUCHMIIIIMHE, COOTHCCCHHBIX C

VMHJIUKAaTOpPaMU JOCTUKEHHSI KOMIIETEH AN

Komnerenuus

(ko1 1 HAUMEHOBAaHUE)

NuaaukaTopbl KOMIETEeHIUHI

(k01 1 HAUMEHOBAaHME)

Pe3yabTaTsl 00yueHust

ITK-1 Cnocoben
OpraHU30BBIBATH PabOTy IO
yIpaBJIECHUIO
UH(POPMALMOHHBIMA
pecypcamu

TIK-1.2. OcymecTBasieT
KOHTPOJIb 32  HAIOJHEHUEM
caura.

3HaThb:

- OCHOBHbIE (PYHKIIUH
MOJpa3/ieNieHuil U ciryx0
OT/IETIOB IO PEeKJIaMe H
CBSI3M C OOIIECTBEHHOCTBIO;
- OCHOBHBIE KOHIICTIIIHH
Teopuu OpeH -
MEHEKMEHTA,;

- OCHOBBI IPAaBOBOW OXpaHbI
OpeH/IoB;

- METO/Ibl OLIEHKU CTOMMOCTH
OpeH/IoB;

- IPUHLUIIBI YIIPABICHUS
OpEHIMHTOM: IIJIAHUPOBaHUE,
OpraHu3aIysl, OlleHKa

3¢ (HeKTHBHOCTH;

- CTpaTeruu yIpaBieHUsI
noptdeneM OpeHI0B
Ymersn:

- BBICTpPauBaTh paboTy
MOJpa3/ieieHus B
peanu3anm
KOMMYHUKAIIHOHHON
TIOJIUTHKH;

- pa3pabarbIBaTh CTpAaTETuu
yIpaBJieHUs1 OpEHIOM U




noprgenem OpeH10B Ha
OCHOBE TIOJTyYCHHBIX 3HAaHHIA;
- ONITUMU3UPOBATH
MapOYHbIi OPT(EI;

- TMarHOCTHUPOBATH CHITY
OpeHna;

- IPOBOJIUTH MEPOIPHUSATHS
10 03JIOPOBJICHUIO OpeH/1a;

- Ha TIPAaKTUKE TIPUMEHATH
COBPEMEHHBIE METOTUKH
OLIEHKH CTOMMOCTH OpEH/IOB;
- YMETh aHAJTM3UPOBATh
KITFOUEBBIC MTPOOIIEMBI OpEHI-
MEHE/PKMEHTA.

Baagern:

- OCHOBHBIMHU (pOpMamMH
aJIMUHUCTPATUBHO-
OpraHHU3alMOHHOTO U
CTPATETHIECKOTO
yIpaBJIeHUs OpPEHIOM;

- IPUHIUTIAMH U METOAAMU
olleHKH 3(pPeKTUBHOCTU
OpeHI-MEeHEPKMEHTA;

- IPUHIMIIAMA ¥ METO/IaMH
JIMHEHWHOTO U
KaTerOpHaIbHOTO
paciupeHusi OpeH/10B.

TIK-2 Cnocoben
OCYILECTBIISATh
MOJICpUPOBAHUE
oOcy>kJIeHuil Ha caiiTe, B
dbopyMe U COIuaTbHBIX
CeTAX

[1K-2.2 Monaepupyer
COOOIIIEHUSI U KOMMEHTapUHI
OJIL30BaTENIEH.

3HaTh:

- OCHOBHBIE (PYHKITHH
MOAPa3ACICHUI U CITyKO
OTJIENIOB TIO peKJIame U
CBSI3SIM C OOIIIECTBEHHOCTBIO;
- OCHOBHBIE KOHIICTIIIUU
TEOopUH OpeH/I-
MEHEI)KMEHTA;

- OCHOBBI IIPABOBOW OXPaHbI
OpeH/IoB;

- METO/IbI OLIEHKU CTOMMOCTH
OpeH/IoB;

- IPUHIIHIIBI YIIPABICHUS
OpeHANHIOM: INITAHUPOBAHUE,
OpraHu3aIysl, OIICHKA

3¢ (HeKTUBHOCTH;

- CTpaTEeTUy YIpaBICHHUS
noptdenem OpeH10B
Ymers:

- BBICTPaUBaTh paboTy
MO/Ipa3/iesICHus B
peanuzamuu
KOMMYHHUKAIMOHHOU
MOJIUTUKU;




- pa3pabaThIBaTh CTpAaTETUN
yIpaBJieHUs: OpEeHIOM U
noprgenem OpeH10B Ha
OCHOBE TTOJTyYCHHBIX 3HAHHIA;
- ONITUMU3UPOBATH
MapOYHbIH NOPT(Eb;

- TMarHOCTHUPOBATH CHITY
OpeHna;

- IPOBOJIUTH MEPOIPHUSATHS
10 03/IOPOBJICHUIO OpeH/1a;

- Ha TIPAaKTUKE TIPUMEHATH
COBPEMEHHBIE METOTUKH
OLIEHKH CTOMMOCTH OpEH/IOB;
- YMETh aHAJTM3UPOBATh
KITFOUYEBBIC MTPOOIIEMBI OpEHI-
MEHE/PKMEHTA.

Baagern:

- OCHOBHBIMHU (popMamMu
aJIMUHUCTPATHBHO-
OpraHU3alMOHHOTO U
CTPATETUIECKOTO
yIIpaBJIeHUS! OPEHIOM;

- IPUHIUATIAMHI U METOAAMU
o1ieHKH 3(pPexTUBHOCTU
OpeHI-MEeHEPKMEHTA;

- IPUHIAIIAMA ¥ METO/IaMH
JIMHENHOTO U
KaTerOpHaIbHOTO
paciupeHusi OpeH/10B.

IIK-3 Cnocoben
OCYIIIECTBIISATH aBTOPCKYIO
NeSITeIbHOCTD 110 CO3/IaHUI0
¥ peaKTHPOBAHHIO
UH(POPMAIMOHHBIX

pecypcoB

T1K-3.3. [TumeT TeKCTHI
JUTEPATYPHBIM, TEXHUYECKUM U
PEKIIaMHBIM SI3BIKOM.

3HaTh: OCHOBHbIE ()OPMBI YCTHOU

M TUCBMEHHOW  peud B
poQecCuoHAIbHON
KOMMYHUKAITUH.

YMmeTh:  BbIOMpaTh  YJAuHYIO
KOMMYHUKATHBHYIO  CTPaTETHIO

M0 TPOJBIKECHUIO OpeHna B
COLIMAJIbHBIX CETAX.

BrnaneTs: KOppeKTHON YCTHOMN U
MUCHbMEHHOW PEeYblo B

npo¢ecCuoHAIbHON
KOMMYHHKAIUH.
[TIK-4. Ciocoben [1K-4.2. ®opmaTupyer u 3HaTh: 0COOEHHOCTH
OCYIIECTBIIATh HACTpauBaeT OTOOpakeHHe BeO- | TEXHUYECKOM 00paboTku
TEXHUYECKYIO0 00pabOTKy U | CTpaHHUIL. uHpopManuu ISl pa3MEIICHUS
pa3MernieHue Ha caifTax.
UH(POPMAIMOHHBIX [1K-4.3. Hacrtpausaer | Ymers: OCYILECTBIIATh
pEeCypCcoB Ha caiiTe BHYTPEHHUE  CBSI3U  MEXIy | MpOodeCCHOHATBHYIO
MHPOPMAIIMOHHBIME OJIOKAMH B | JAEATEIBHOCTh B Cepe peKIaMbl
CUCTEME YIOpaBIEHUS | U CBsI3ed C OOIIECTBEHHOCTHIO C
KOHTEHTOM. Y4eTOM TEXHUYECKHUX
0COOCHHOCTEMH pa3MenieHus




MH(OPMAIIMOHHBIX PECYPCOB.
Bnaners: HaBpIKaMM HaCTPOMKHU
u oToOpaxkeHUs: BeO-CTpaHUIL

npu pa3paboTke

KOMMYHHUKAIIMOHHOTO TIPOJTYKTA.
ITK-5. Cnocob6en [IK-5.1 OcyuiecTBasieT MOUCK | 3Hamb: METO/bI BEJICHUS
MPOBOAUTH MPOEKTHO- CTaTUCTUYECKOM U | mpodhecCuOHATBHOMN
AHATUTHYECKYIO aHaTUTUYeCKOW  WH(OpMAINH, | 1eATEIbHOCTH B obnacTtu
NeSITeIIbHOCTD B cdepe XapaKTepU3YIOIIeH CUTYaIHIO Ha | PEKJIaMbl " CBsIze c
OpraHu3aIuy U PBIHKE TIPOTYKITHH. OOIIIECTBEHHOCThIO B Ka4yeCTBE
NPOJIBIKEHHS TTPOAYKIIUH B MPAaKTUKAHTA.
CpeICTBax MacCOBOM Ymems: mnpoBoguth cOOp W
UHPOpPMALIUU aHaIn3 npodeccuOHaTHLHON

uH(popMauu 1o

OCYIIECTBJICHUIO JI€ATEIbHOCTU
B cdepe pekiIambl U CBsi3eH C
OOIIECTBEHHOCThIO B KadecTBE
IIPAKTUKAHTA.

Bnaoemw: HaBblkamu cOopa H
aHanmu3a npodeccruoHaIbHON
uH(popManuu B Xone
BBITOJIHEHUS 3aJJaHui o
JAHHOMY BHUJY TPaKTHKH.

[IK-5.2 Pa3pabarbiBaeT IUIaH
MEPOTIPUATHI MO MPOIBIKECHHIO
MPOAYKIUH.

3namv:  OCHOBBI  pa3pabOTKH
KOMMYHHMKAIlUOHHON CTpaTeTruu
U IUIaHA MEpPOIPUATHH IO
MIPOJBUKEHHIO POTYKIINU;
Ymemo: COCTaBJIATH u
KOPPEKTUPOBATh IUIaH
KOMMYHMKAIIMOHHBIX
MEpONPHUATHH;

Bnaoemw: HaBBIKAMHU
IUTAHUPOBAHUSI M pa3paboTKu
I1aHa KOMMYHHKAIIUOHHBIX
MEpONPHUITHH.

I1K-5.3. [Tonyuaer,
HUHTEPIIPETHPYET "
MPEICTABISACT Pe3yJIbTATHI
UCCIIEIOBaHMs, HAa  OCHOBE
pe3yIbTaToB COCTaBIISICT
MPaKTHYECKHE PEKOMEHIAIUU |
MIPOTHO3UPYET TEH/ICHIH

KOMMYHHKAIIUOHHOH cephl.

3nams. TEHAEHIMH Pa3BUTHUS
KOMMYHUKAI[MOHHOH Cepsl;
Ymemuw: cocraBisiaTh
IPAaKTUYECKHE PEKOMEHIAIH
1o pa3paboTke
KOMMYHUKAI[HOHHBIX
MEpOIPHUATHI;

Bnaoemyw: naBpikamMu
MOJIyYeHHs, HHTEPIIPETaLu U
MIPE/ICTaBIICHUS PE3YIbTATOB
KOMMYHUKAIIHOHHON
JESITeTbHOCTH.




1.3. MecTo TUCHMIUIMHEI B CTPYKTYpe 00pa3oBaTeIbHOM MPOTPaMMBbI

Jucrunnnaa «bpeHa-MeHeKMEeHT» OTHOCUTCA K 4acTH, (HOpMHPYEMOH Y4aCTHHKaMH
00pa30oBaTeNbHBIX OTHOIICHUH OJI0Ka AUCIUILIMH y4eOHOTO TUIaHa.

Jlnst OCBOEHMS JUCIUITIIMHBI HEOOXOMMBI 3HAHHS, YMEHHUS U BIIaJICHUS, C(hOpMUpPOBaHHbIE
B XO/€ HM3yYEHHUs CIEAYIOIIMX TUCHMIUIMH M TPOXOXKAEHUS mNpakTHk: MHpopmanuonHo-
TEXHOJIOTUYECKHE HHHOBAIIMY B KOMMYHHKATUBHON HHAYCTPHH, TE€XHOJIOTHU PEKIaMBbl M CBSA3EH
C OOIIECTBEHHOCTHIO B PA3MUYHBIX cdepax IesTeNbHOCTH, Pa3paboTka W HpoABHKEHHE
KOHTeHTa, Pa3paboTka 1 peann3anys KOMMYHUKAIIMOHHON cTparerny, KoHTekcTHas pexiama.

B pesynprare OCBOEHHUS IUCHMIUIMHBI (OPMUPYIOTCS 3HAHUS, YMEHHUS W BIaJCHUS,
HEOOXOANMBIC ISl M3YUYCHHUS CIEAYIOMNX TUCHUILIMH M MPOXOXKACHUS MPAKTHK: YIIpaBICHUE
KOMMYHHUKAIIHOHHBIMH  TPOEKTaMH,  YIpaBJIeHHE  KOMMYHHUKAIIMOHHBIM  areHTCTBOM,
[IponBwxkeHnne OpeHIa B CONMANBHBIX CETAX, YTpaBleHHE (GHUPMEHHBIM cTiiaeM, HaydHo-
uccienoBaTenbekas padbota, [lpenauminomHuas mpakTuka.



2. CrpyKTypa IMCUHHILIHHBI
OO6mmas Tpy10éMKOCTh JUCIHUILINHBI COCTaBIsET 3 3.¢., 108 akagemudecknx vaca (OB).

CTpykTypa IMCUMIIMHBI 1JIs1 09HOH GopMbl 00yUeHust

O6bveM aucHUIIMHBI B (pOpME KOHTAKTHOM pabOThl OOYYalOMIMXCS € MEAarorHyecKUMHU
paboTHUKaMU U (WJIM) JIMLAMU, IPUBJIEKAEMBIMU K peaiu3aluy o0pa3oBaTeIbHON MpOrpaMMbl
Ha UHBIX YCJIOBUSX, PU MPOBEJCHUN YUEOHBIX 3aHITHI:

Cemectp | Tun yueOHBIX 3aHATHI KonnuecTtso
9acoB
2 Jlexun 12
2 CemuHapbl/mabopaTopHbIE pabOTHI 18
Bcero: 30

O0beM TUCIUIUTUHEL (MOTyJIsT) B (hOpME CaMOCTOSTENILHON PaObOThI 00YJAFOIIHUXCS
cocTaBisieT 78 akameMuueckux daca(oB).

CTpyKTypa AMCUUIIMHBI JIs1 04YHO-32049HOii (hOPpMBI 00yUeHH s

O0beM TUCIUIUIMHBI B ()OpME KOHTAaKTHOW PabOThI OOYYAIOMIMXCS C MEAarorn4ecKuMU
paboTHUKaMu M (WJIH) JIMIIAMH, TPUBJICKAEMBIMU K pean3alnuu 00pa30oBaTeIbLHON MPOrpaMMBbl
HA WHBIX YCIIOBUSX, IPU MPOBEACHUN YUCOHBIX 3aHATHIA:

Cemectp | Tum y4eOHBIX 3aHATHI KommuecTBo
4acoB
2 Jlexn 8
2 Cemunapsl/nabopaTopHble paboThI 16
Bcero: 24

O0beM AUCIUIUTHHBI (MOIYJIs) B hOpPME CaMOCTOSATEIBLHON pabOThl 00YYAIOIITUXCS
cocTaBisieT 84 akaJeMUYeCKUX yaca(oB).

CTpyKTypa IMCUMIIMHBI IS 3204HOH (p)OPMBI 00yUeHU s

O0beM TUCHUTUIMHBI B (hOpME KOHTAKTHOW PAOOTHI OOYYaIOMIUXCS C TMeJaroru4ecKUuMH
paboTHHKaMu U (WJIM) JIMIAMH, TIPUBICKAEMBIMHU K peaau3alii 00pa3oBaTeIbHON MPOrpaMMBl
Ha WHBIX YCJIIOBHSIX, TIPH MPOBEICHUN YICOHBIX 3aHATHIN:

Cemectp | Tun yueOHBIX 3aHATHIA KomnuectBo
9acoB
Jlexun 4
Cemunapsl/mabopaTopHbIe PadOTHI 4
Bcero: 8

O0beM TUCIUIUTUHBL (MOyJis) B (hOpMe CaMOCTOSTENbHON paboThl 00YYAIOIIUXCS
coctaisieT 100 akagemuueckux yaca(oB).
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3. Copepxxanue IUCHUNTHHBI

Tema 1. BpeHa-MeHeIKMEHT: IKOHOMHYECKAs, IPABOBASl M COUAIBLHO-KYJIbTYPHAas cpea.

JKOHOMHYECKAsl cpea OpeHJa COCTOMT W3 OCHOBHBIX IMOKa3aTellell «aKTUBOB OpeHmIax:
OIICHKa CTOMMOCTH OpeHJa (dTalbl peanu3allid TEXHOJOTHU CO3JaHHS CTOMMOCTH OpeHa,
pa3uyHbBIe METOJbl OILCHKH CTOMMOCTH OpeHpa); cuia OpeHna; oOpa3 (omucanue) OpeHna;
BIUsIHUE OpeHaa; Habop HICHTU(PUKAIIMOHHBIX Ka4eCTB.

OcHOBHBIE TOKA3aTeJIH CTOUMOCTH OpeHa:

"] pa3HMLa B IIeHE TOBapa-OpeH/ja U aHAJIOTHYHOT0 TOBapa — He OpeH/a, YMHO)KEHHON Ha 00beM
IPOJAK;

| CHU>KEHHE 3aTpaT Ha NPOABMKEHHUE (MAapKETUHIOBbIE KOMMYHHUKALIUN);
| BO3MO>XHOCTb BXOAMTH HAa HOBBIE PHIHKU C HU3KMMH 3aTpaTaMy;
| co3ganue 6apbepoB JUIsl BXO/IA B OTPACIb;

"] TOproBble phIYaru, BBIPAXKAIOIIMECS B TOM, YTO KaHAJbl paclpelesieHHs: HaMHOro Oosee
MO3UTHBHO PEArupyIOT HA U3BECTHBIE MAPOYHBIE TOBAPHI,

| yBeNIM4YEeHHE Map>KU TOBApOB (ITOKyMHaTelu TOTOBbI MPUOOPETAaTh OpeH bl IO 00JIee BHICOKUM
1eHaM);

] pocT 00BEMOB TIPOJIAK;

| pactipocTpaHeHue OpeHaa (OpeH 1 IpUaaeT TOMOIHUTEIbHYI0 CTOUMOCTD APYTUM TOBapam).
JTanbl TEXHOJIOTHH CO3AHUA CTOUMOCTH OpeHaa:

1. OueHka Ha KaYECTBEHHOM YPOBHE.

2. bpenn-ayaur.

3. Pa3zpaboTka cTpareruu.

4. ITpakTuyeckas peaqu3alys CTpaTeruu.

IIpaBoBasi cpena OpeHga BKJIIOYAaeT HOPMATHBHO-NIPABOBYIO 0a3y W IPAaBOBYIO OXpaHy
TOBapHBIX 3HaKoB. B Poccum mpaBoBas cpena ompenensercs denepanbHbiM 3ak0HOM PD «O
TOBAPHBIX 3HAKAX, 3HAKAX O0OCIYKMBAHUSA U HANMEHOBAHUSIX MECT IPOUCXOKACHUS TOBAPOBY

CoumnanbHO-KYJIBTYpHAsi cpea GpeHaa CBsi3aHA C TEM, YTO culid OpeHoa — B JOSIIBHOCTH
KIMCHTOB, a UCMOYHUK JOANbHOCMU — TICHXOJOTMYECKOe >KeJIaHWe JIIoAeH aymaTtb o cebe
xopomro. bpena 1omkeH noobenaTh, YT0 ¢ HUM 9TO JKEJIaHUE PEalTH3yeTCsl, U OH yJOBJICTBOPUT
BCE MOTPEOHOCTH JIIO/IeH pa3HBIX CTPaH.

Tema 2. Konuenuus ynpasJjieHusi OpeHa0M: IVIAHUPOBaHKMe cocTaB/asgommux marketing mix
Openaa

VYnupasnenue OpeHIOM B COOTBETCTBHHM C KOMIUIEKCOM Mapkertmnra (4P, 5P, 7P) kak
KOMIUIEKCHO€ ~ MapKeTHHIOBOE  BO3JCHCTBHE ©  HaumbOosee d(P(PEeKTHBHOE  peIIeHUE
MapKETHUHTOBBIX 3a7a4 IMPOJBIKEHUS OpeHAa Ha IelneBoM pbiHKe. CTpaTerus B YCIOBHSX
KECTKOM KOHKYpPEHIIMH (OTCYTCTBHE HHMIL, BBICOKAas CKOPOCTh BHEAPEHUS HWHHOBAIIMIA,
AKTUBHOE(OPMHUPOBAHNE HOBBIX MOTPEOHOCTEH, PHIHKOB, MOJIBI).

MapouHsbie cTpaTeruu:
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1. Hcnonb3oBaHWe KOPIOPATUBHOM TOProBOW MapKH MJis NPOJABMKEHUS KOMIIAHMM M €€
IPOIYKIUH.

2. Coznianue ¥ MpoJIBUKEHUE «MAapKU CEMEMCTBAY.
3. IlpoBuXKEHNE «MAPKHU-YHUKYMay.

bpennoBbie cTpareruu OOHOBIEHMS, PaCIIMPEHMs], CO3JAAHHUS HOBBIX OpEHIIOB. YIIpaBlIeHHE
TOProBOW MapKoil. YmpaBieHue OpEeHIOM: YKpeIUICHHME OTHOIIEHUH MexXIy OpeHIoM H
norpedurenem  (pa3BuTHe  (YHKIHMOHAIBHBIX,  WHAWBUAYAIbHBIX,  COIHAIBHBIX U
KOMMYHHUKaTHBHBIX KadyecTB OpeHJa); YyINpaBlieHHEe aTpuOyTaMM MapKu, IpoLeccoM eé
uneHTudukanuu. Co3nanue HOBOW TOProBoi Mapku. MuHuMH3anus puckoB. OnpeneneHue

YpOBHEW crpoca: pomoBoro (oOuiero cmpoca), BHJIOBOTO (Ha OIpPENENIEHHYI0 TOBApHYIO
KaTeropmio), Clipoca Ha KOHKPETHYIO MapKy.

Mertonuku  ompenercHMs  XapakTepa — CIpoca:  ONPEAENIEHUE  CTENEHH  IEPBUYHOIO
NPOHUKHOBEHHSI MapKH, CTENECHH IOBTOPHOTO IMPHOOPETEHHUS, YacTOTHI MOTPEOIICHUS MapKH.
KauecTBeHHOE onucaHue cpoca Ha MapKy MPEANonIaraeT IporHo3 peakliuy LeJeBOro CErMeHTa
Ha TOTPeOUTENbCKUE CBOMCTBA TOBapa, HWPpPALMOHAIBHBIE J3JIEMEHTHl MAapKH, OLEHKY
NIEPCIIEKTUB.

CooTBeTCTBHE MEHEKMEHTA CUCTEME yIPABJICHUS TOPTOBOM MapKoid, 3 PeKTHBHAS TPOTpamMma
pasBUTHS TOProBOM MapKu, MHHMMHU3ALUS PUCKOB, MaKCUMM3alMs NpUOBLIM YIIpaBlieHHE
OpeHIOM B COOTBETCTBUM C KOMIUIEKCOM MAapKETHUHIA: «MapoyHbli mopTdensy u
ACCOPTHMEHTHAs MOJIMTHKA, [IEHOOOpa30BaHNE U NPEMHaIbHAs [IeHa, TOBAPOIBIKEHHE U MECTO
BCTPEUU MapKH € MOTPEOUTETIEM.

CTpaTeFI/II/I pacrnpeaciiCHud MapKu: NTHTCHCHUBHAs, SKCKJIFO3MBHAs, BBI60pO‘IHa$I.

Mapxketunrossle kommyHukauuu (PR, pexnama, crumynanusa npoaax). Tpu Moaenu pexiaambl
ToproBoii Mapku: X-YZ, akLEHTHPOBAHHOM BBIrOJbl, (OKycHpoBaHMA Ha Bbirojzax. Ceilns
IPOMOYIIH KaK OCHOBHOE CPEJCTBO PACIIUPEHUs CIpOca Ha MapKy (IpeAoCTaBiIeHHE MPOOHOrO
NpPOAYKTa, CKUAKH, CEpBUCHOE OOCIyXHBaHHWE, PEUTHHIOBaHME, KOHKYPChl M HarpaxJIcHHe
Tyuymux). MepuaHaai3uHr — NpOABM)KEHHE TOBapa € IMOMOINIBIO KYIIOHOB, CKUAOK, MOJApKOB,
JOTEpeH, ACTYCTALMH, COMIUIMHTU. BBIBOJ MapkM Ha PBIHOK, YTOYHEHHE IO3MLIHUN MapKu U
CTpaTeruy NpoABMKEHHUS, YIy4llIeHUEe MPOAYyKTa U Mapo4yHOH KoHuenuuu. Kpurepuu ycrnenrHo
TOPrOBOM MapKH: pOCT 00beMa MPOJAK U MOBBIIIEHUE PEHTA0CIBHOCTH.

Tema 3. HTerpupoBaHHbIii OPeHANHT ¥ NO3UINOHUPOBAHHE B OpeHA-MeHeIKMeHTe

HNHaTerpupoBanHblii OpeHIMHI — OpraHM3al[MOHHAs CTpaTerus, IpU KOTOPOH Bce NEHCTBUS U
oOparleHus: KOMIIAaHWK OCHOBAHBI Ha IEHHOCTH (OpeHIe), B KOTOPOH TEPECEeKaloTCsl CHIIbHbBIC
CTOPOHBI KOMIAHMM (TOBapa WJIM YCIYTHM) M LIEHHOCTH KIMEHTOB. Llenb MHTErprpOBaHHOIO
OpeHauHra — mojHasi uIeHTUUKalKs KIMeHTa ¢ OpeHJ0M KakK Ha paloHajIbHOM, TaK U Ha
UppalMoOHATIBLHOM ypoBHE. [IupamMua caMoOuIeHTH(PHUKAIIMN: OCBEIOMICHHOCTD, MPEANOYTCHHS,
JIOSITBHOCTD U LIEJIH.

Mogens MuTerpupoBanHoro bpenna BKiItoYaeT TpU ypOBHs: TPaHCIATOPHI OpeHna, ApailBepsl
OpeHna, IpaiiBepbl OpraHu3alMy. HCTpyMEHTbl MHTETPUPOBAHHOIO OpEHIMHra: JApaiBepsl
opranuzanmuu M Openna. JlpaiiBeppl OpraHM3alldu: MUCCHs, LIEHHOCTH, HcTopus. JlpaiiBeps
OpeHza: IPUHINI, UHIUBUAYAIBHOCTh, acconnanuy. [lo3unnonupoanue u npuHIMNI OpeHaa.

Crparerun nomyisipu3allid WHTETpUpoBaHHOTO Openpa. dopmupoBaHue OpeHI- KOMaHJBI.
Aynut 6pena-cpenpl. CTUMYIMPOBaHUE KOMAHIHOTO MBIIUIEHUS.

CrtpykTypa OpeHaa: 30HTHYHAsI, KOMOMHUPOBAaHHAsI, TOBapHasi. [[pU3HAKN U TECTHI OMpeIeIICHUs
ocnabnieHusi OpeHaa. YBeJIMUEHHUE 0 PBhIHKA IO CIIEHAPUI0 MHTETPUPOBAHHOIO OpEeHIUHTA.
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[Inan Opennuura: CUTyallMOHHBIN aHanIu3, €U, cTpaTerus, oopaieHus, TakTuka. [Iporpamma
U KpUTEpUH OLIEHKH OpeH/a: BHYTPEHHEE HCCIIEe0BaHUE, KOJIMYECTBEHHOE, INTyOnHHOE, (hoKyc-
rpynmnsl, UHTEpBbIo, Web-uccienoanusi.

IMo3unmonupoBanue OpeHaa (TOProBoil MapKu) — KoHLeNuoo Brepssle onucan /. Tpayr B
1971 r. xak HOBBI MOAXOJ K KOMMYHHKalMsM. llo3unMoHUpoBaHHE — 3TO OpraHU30BaHHAs
cUCcTeMa 10 HAaX0XKJIEHHIO OTKPBITHIX B UEJIOBEUYECKOE CO3HAHUE OKOH...B HY)KHOE BpeMs U IpU
JNOJDKHBIX — oOcrositenvcTBax [D. Paiic, JI. Tpayr «llosunuonupoBanue: OutBa 3a
y3HaBaeMOCTb...»]. B KOHIeNMY MO3UIIMOHUPOBAHUS CIIEAYET yKa3aTh TOBAPHYIO KaTETOPHIO —
Ha3BaHue OpeHja, (PyHKIMOHAIbHOE Ha3HA4YECHHUE, IENIEBYI0 TPYHITy MOTpeOuTeNnel, OCHOBHOE
IPEUMYIIECTBO 110 CPAaBHEHHMIO ¢ KOHKYPEHTHBIM TOBAPOM, YCPEIHEHHBIM TOBapOM, TOBAPOM —
3ameHuTenaeM. CTepeoTUNbl MEHTAJIbHOCTU: «IEPBEHCTBO» B CO3HAHWUU, MO3UIMS «I MOTY»,
HO3MLIUS «IPOTUB». YHHKalbHOE ToproBoe npeioxkenue — Y TII (ybeaurensHoe coobiieHne o
NOJIb3€ M BBITOJIE MapKW). 3ajada MO3MIMOHWPOBAaHUS — HE OOJIETYUTh NPOAaXy TOBapa, a
00JIerYuTh MOTPEOUTENI0 TpOLEcC TMOKYNKH.  Buabl MNO3MIMOHUpPOBaHMS (3aBUCAT OT
JOMHUHHUPYIOIIETO HAIIPABJICHUS

MapKETUHTOBOM JICATEIIbHOCTH — TOBAPHOTO, IIEHOBOTO, COBITOBOTO, CEPBUCHOTO,
PEKJIaMHOT0):

. IO3UIIMOHUPOBAHUE 110 OCOOCHHOCTSM TOBapa,

. IO BBITOJIE,

. IO 0COOCHHOMY Ha3HAYCHHUIO U HCIIOJIH30BAHHIO TOBApa,

. IO CCTMCHTAaM PbIHKaA,

. HCHOBOC MO3UITUOHUPOBAHUC,

AN DN B W N =

. IO3UIIMOHUPOBAHUE 10 TUCTPUOYIIHH.

CunpHble  UJEM  MO3UIHMOHUPOBAHUS:  MPaBAONOJOOHOCTb,  HUCKPEHHOCTb,  Kpacora,
yOeIUTEeNbHOCTh, pPa3BUTHE, WHHOBAIIMHM, HEMOBTOPUMBIM  CTWiIb. [l  ycmemHoro
MO3UIIMOHUPOBAHUS TPEOYIOTCS CIEIyIOIINe KadyecTBa: COOTBETCTBUE 3aMpocaM U TpeOOBaHUSM
noTpeduTeneii, MOHATHOCTh M 3allOMHUHAEMOCTh IO3UIIMHU, SICHOE OTJIMYHME OT aHAJIOTOB,
Moce0BaTeIbHOE MPEJCTaBICHUE MMO3UIMH MapKy B Ha3BaHUM, yIakoBKe, pekiame, PR-
KOMMYHUKAIUSAX U T.J.; TOCTOSHCTBO (HEM3MEHHOCTb) MO3UIIMH MapKH.

Tema 4. MapkeTHHroBbI€ HCCJICIOBAHNS B OpeHI-MeHeKMeHTe: OpeHA-TPeKNHT

BpeHa-TpekMHr - UIMTENbHOE MApKETUHIOBOE HCCIEIOBaHUE, MPUMEHSeMoe s
NOJy4YeHUsT B JMHAMUKE HWHPOPMALMU O COCTOSIHUM OpeHna Ha pbIHKE (M3BECTHOCTD,
WCIIOJIb30BaHNE, HMMUIDK, XapaKTepUCTHKA TMOTpeduTeneid OpeHma W 1p.). bpeHa-TpekuHr
npezronaraeT 3HaYUTEIbHbIC YCUIIMsS OpeHI-MEeHEDKepa MO OIIEHKE YPOBHS 3HaHUS OpeHpa,
KJTIOYEBBIX acCOLMALUi ¢ OPEHIOM U TMOoKa3aTeNlel CTENEeHH YOBJIETBOPEHHOCTH MOTPEOUTENEH.
MapkeTHHIOBBIe HCCJIeI0BAaHUSI B OpeHI-MeHeI:KMEHTe TMPEIIOoNIaraloT KOMIUICKCHBIN
noaxoa. OnpeneneHre CONUaTbHON U KOMMEPYECKOM MpOoOIeMbl, UX COOTHOIICHUS U

npoOJeMHON TepeMEHHOM, OIpeleNeHue METOJO0B M Iiesiel uccienoBaHus. DopMyinpoBKa
3amaun. llpenBapurenbHble, OmUcaTeNbHBIE, NPUYUHHBIE HccienoBaHus. IlepBuunble u
BTOpPHYHBIEC UccienoBanus. KoinyecTBeHHbIE HccaeI0BaHus (CpaBHEHHE 00pa3lioB, U3MEPEHHE
CBOMCTB), KaUE€CTBEHHBIC UCCIICTOBAHMS (MIEPCOHATBHOE OOIICHHE C MTOTPEOUTEIISIMH).

HccnenoBanne mnoTpeOUTENbCKUX NpeanodTreHuid. CTpaTermyeckue CpeicTBa HCCIEI0BaHHS
TEHACHIMA ¥ EMKOCTH pbIHKA, CE30HHOCTH M IUKIMYHOCTH crpoca (ympaBieHYECKue
COBelIaHUs, HAOMIONEHUS 32 MOTPEOUTEISIMH, N3yUYeHHE CTAaTHCTUKU MOTPEOJICHHUs, OMPOCH! IO
OTHOIICHHI0O K OpeHIy, WHCCIeAOBaHNWE LEJIeBOW ayJUTOpHM), TaKTUYECKUE CpPEICTBa
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UCCIIeIOBAaHMs (TECTHHT HOBBIX TOBAPOB W JTM3AaHOB YINAKOBKH, 0a3bl JaHHBIX MO OpEHIOBOU
CerMEHTAlluU, KIyOHbIe KapThl HOTPEOUTETbCKUX NPEANOYTEHUH, OEHYMAPKUHI, MAIIUHT
BoctipusThs, dpdekTnBHOCTS pexiaambl — MeToq DAGMAR- onpenenenne pexiIaMHBIX Lelen
JUI JOCTHXKEHHSI PEKJIaMHBIX Pe3yJIbTaTOB, aHAJIN3 IIpecchl U MIHTepHeTa).

PriHOYHOE TecTHpOBaHKE - TPOTHO3UPOBAHKNE 00BEMA TPOJIAXK I MPUOBUIEH, 3TO TPOOHBIH
MapKEeTUHT (PBIHOYHBIM TECT) — KOHTPOJUPYEMBIH HKCIEPUMEHT, BBINOJIHSAEMBIH B
OTpaHUYEHHOM, HO THIATEJILHO MOJA00PaHHOM CEKTOPE PhIHKA.

Urpaer pemaroiy0 pojb B CPaBHEHHMM C TE€CTaMHM KOHLEMNLIMHM NPOAYKLUHH, YIAKOBKH,
BapMaHTOB €€ peKylaMbl U Jp. OKCIEPUMEHT NpPU TECTUPOBAHUM IMPOIYKIUH, NMPUHIUIIOB €€
YIaKOBKH, BapUaHTOB pekiaMbl. OmpenereHue CHIIbl OpeHJa: JOSIBHOCTH, acCOIMaTHBHON
éMKocTH  (CITOCOOHOCTh  OpeHZa BOCCTAHABIMBATH B MaMATH HMHMOPMAIMIO O HEM),
OCBEIOMJICHHOCTH O OpeHJie, CHOCOOHOCTH BO3/€icTBOBaTh. M3MepeHHne moTeHIuana OpeHa
(mogens Brand Dynamics ™ — meroguka BrandZTtvm; METOAMKH COCTAaBJICHHS PEHTHHIOB
MHUPOBBIX OPEHIOB.

W3yyenne umpmxa OpeHaa (MeTon CBOOOJHBIX acCOLMALM, METOJ CEMaHTHYECKOIro
muddepeHnmana, METOA penepTyapHbIX pemerok). MapouHblii KOHTpakT. AyauT OpeHzaa
(mokazarenu 370pOBbs OpeHIa, WHACKC pa3BuTHs OpenHpma) MccienoBanue MOTPEOUTEITHCKUX
npeanourenuil. TectupoBanue kpeaTuBHOM uaen OpeHaa. M3yuenue 3anpocoB norpeduteneit u
CTETICHH WX YJOBJICTBOPEHHS KOHKypeHTamu. [lOMCK HE3aHATHIX HHUII B CO3HAHHUU
notpedureneii.

Tema 5. Ouenka OpeHIa M MAPOYHBIN KANIMTAJ

Ounenka Openaa - WHCTPYMEHT TIPOBEJACHUSI MApPKETUHIOBBIX HMCCIEIOBaHMI
MPOAYKTOBBIX PHIHKOB. Bompoc olieHku OpeHaa BOZHUKAET MPH OIEHKE CTOMMOCTH KOMITaHUU.
[Ipu 5TOM MPOU3BOAUTCS OlLIEHKA KaK CHUJIbI OpEHJIa, TaK U €r0 CTOMMOCTH. J[JIsi OIEHKH CHUJIBI
OpeH/ia KOMITaHUS UCTIONB3YIOT 7 KOMIIOHEHTOB cUiibl OpeHaa. CeMb KOMIIOHEHTOB CHUITBI OpeHa
B MOJIeTIN OlleHKH kKommnaHuu Interbrand ( u3 1ienoro psina Apyrux METOAVK):

e Poiok: 10 % cunbl Openga. bpeHnabl BBIMTPBIBAIOT OOJbIIE Ha pPbIHKAX, € IMOTpPe-
OuTeNBbCKHE MPEANOYTeHUS poYHee, ycToiunBee. Tak, HarpuMmep, MapKa Ipo0BOJIbCTBUS
WIA MapKa MOIOIIETO CPEICTBA BBHIMTpasia Obl 3aMeTHee, YeM IyXH WM MapKa OJEXKIIbI,
NOTOMY 4YTO TOCJIEJHUE KAaTerOpHH OoJiee BOCIIPHUMYMBBI K KOJCOAHUSAM IMPEIIIOYTCHUN
noTpeouTens.

e CraduabHocth: 15 % cunsl Openga. Jlodaro >xuBymue OpeHIpl Ha JIIOOOM pBIHKE
BBIMTPBIBAIOT HM3-3a TIyOUHBI JIOSUIBHOCTH, KOTOPYIO OHHM Hakomuiu. Tak Hampumep: Rolls
Royce nensires Boime yem Lexus.

e JlunepcrBo: 25 % cunel Openna. PeiHouHBIN Tuaep Oosee 1ieHeH: Oyaydyl JOMUHUPYIOLIEH
CWJION M HAJIMYUEM 3HAYUTENHbHOW PHIHOYHON A0iH. Tak Hampumep O4eBHAHO, YTO MapKa
Koxa-xomsl Beurpaer y Pepsi Ha rmo0aibHOM pBIHKE.

e Tennenuus IMpudsuiu: 10 % cuner 6penna. JJonrocpodnas TeHASHIUS MPUObLTH OpeH A -
BOXHBI apryMeHT OCTaThCsl COBPEMEHHOH W YMECTHOM NOTpPEeOUTENsIM, COTJIACHO
Interbrand.

o Iloanep:xka: 10 % cunbl Openga. BpeHIbl, B KOTOpBIE MOCIEIOBATENIFHO MHBECTHPYIOT
CpencTBa, M CPOKYCHPOBAHHO TOJICPKUBAIOT, OOBIYHO UMEIOT 0OJiee CHIBbHYIO TIO3HIIHIO,
HO Ka4eCTBO 3TOW MOJICPIKKH CTOJIb JKE BAKHO, KaK M €€ KOJIUIECTBO.

e Teorpajguueckoe pacnpocrpanenue: 25 % cuibl OpeHaa. bpeHsl, KOTOpble 3aBOeBaIU
MCKIAYHAPOOAHOC TMPU3HAHUC U HNPHUBJICKATCILHOCTL 3HAYUTCIILHO Ooiee CHJIBHBI, Y€M
peruoHanbHble  OpeHIbl WJIM HAalMOHAJIbHBIE OpEHIbl, IOCKOIbKY OHHM MeEHee
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BOCIIPUUMYHMBBEL K aTaKaM KOHKYPCHTOB MW IIO3TOMY SBJIAIOTCA Ooiee YCTOﬁqHBBIMH
aKTHBaMMU.

e 3ammra: 5 % cwiel Operna. OOecnedueHue MOJMHOM 3amMTHI A7 OpeHAa IMOa Me-
JKAYHapOJHOW TOProBOM MapKOH M 3aKOHOM OO0 aBTOPCKOM IpaBe - 3aKJIFOUUTENbHBIN
KOMIIOHEHT CuJibl OpeHaa B Moaenu Interbrand.

JuarHocTika «3/10poBbs» OpeHaa ¢ nomonibio yeThlpex Onop. Yersipe Omnopsl
(IuddepennpoBanue, YMeCTHOCTb, YBaxkeHHE W 3HaHUE) ObUIM BBIOpAaHBl MOTOMY, YTO
UMEHHO OHHM OOBSCHSUIM - TIOYeMy OpeHBI PacTyT, KaK OHH «OOJEI0T» M KaK MX JICYHTH)» B
ciydyae Oone3nu. KonndecTBeHHble OLEHKM 3HayeHMH Onop NO3BOJSIOT MPOBOAMTH
IMarHoCcTUKy OpennoB. [uddepenimmposanue. uddepennupoBanne ocTtaeTcs KPUTHYECKHIM
dakTopoM,  ompexpensomuM  ycmex — Openpa.  bpenabl  poxnatorcs  Gnaromaps
HuddepenumumpoBanmro. IIpaktudeckn Bce ycmemHble OpeHAB! 90-X TOAOB OTIMYAIHUCH
BbICOKMMHU Tokazatensimu Juddepenmponanus (Snapple — 99%, Starbucks u Yahoo! - oxomno
80%). dnddepenmmpoBanne — nepBbIif mar K ocTaibHbIM OmopaM.

AKTHBBI OpeHJla OTHOCATCS K HeMaTepUalbHbIM aKTHBaM KOMIIAHMM (HapsIy C MaTeHTaMHU,
aBTOPCKUMH IIpaBaMu, JULEH3USAMU U HOY-Xay, pernyTaleid KOMIaHUuM).

BenmnunHa  MapoyHBIX  AKTMBOB  ONPENEIAETCA  YPOBHEM  JIOSUIBHOCTH,  JIUACPCTBA,
Qg QepeHIranuy, 3HaHus ¥ PHIHOYHOTO U3MEPEHHsI TOJM PhIHKA M PHIHOYHOMU IICHBI.

ToproBas mapka (OpeHI) — BaKHBIM aKTUB KOMIIAHWH, a TOBAPHBINA 3HAK — 3TO aKTHB TOPTOBOMU
Mapku. [y mosrydeHus! JOTIOMHUTENBHOW NPUOBUTM WJIM MapoOYHOTO KamuTaja oT OpeHza,
CYIIECTBYIOIIETO TOJBKO B CO3HAHMM TOTpeOUTENeH, HEOOXOJUMO  OIpPEAETUTh:
OCBEJIOMJICHHOCTb MOTpeduTeNned o OpeHjae, JUaepCcTBO B TOBAPHOW KaTeropuu (I0JII0 PHIHKA),
JOSNBHOCTh OpeHAY, YyBCTBUTEIBHOCTh K OpEHIy, IEHOBYIO AJIACTUYHOCTH, 3((HEKTHBHOCTH
MapO4YHBIX KOMMyHHKaIII/Iﬁ, a TaKXC BJIIUSIHUC I[I/ICTpI/I6I)IOIII/II/I TOBapa, LOCHbI, Ka4YcCTBa H
[EHHOCTEeH OpeH/1a Ha BETMYMHY MPUOBLIH.

[Ipu3Haku MapoyHON LEHHOCTH : OCBEIAOMJICHHOCThH IMOTpPEOUTENe O MapKe, BOCIPUATHE
KayecTBa M pelyTaluu, JOSJIbHOCTh IOTpeduTenelf, accouuanuu OpeHaa U  Jpyrue
3araTeHTOBaHHbIE IIEHHOCTH OpeHa (TOBapHbIE€ 3HaKH, NHHOBALIMOHHOCTD U T.JI.).

[IpeMuanbHas 1ieHa MApOYHOTO TOBapa. Y pOBHU MapouyHOro kanutaina rno /. Aakepy:
1. U3BECTHOCTH MAPKH,

2.BOCTIpUSATHE KaueCcTBa M €ro BIMsSHUE HAa (PMHAHCOBBIE IOKA3aTENIN BO3BpaTa
uuBectunnii (ROI) u moxogHOCTH MO aKIHsM,

3. acconManuy U UHAWBUAYAIBHOCTb OpeH/a,

4. xonu4ecTBO NoTpeduTenel (JIOSIbHOCTS),

5. npyrue 3anaTeHTOBaHHBIE

AKTHUBBI 6peHz[a — MNAaTCHTBI, TOBAPHBLIC 3HAKH.

Tema 6. IlpakTudyeckuii OpeHI-MEHEIKMEHT: BBIBOJ HA PBLIHOK TOProBOil MapKu H
KOHTPOJIb PeHTA0eJIbHOCTH OpeHaa

OcHOBHbIE TEHJEHIMM OW3HECAa B YCIOBHUAX IVIOOANU3allMU — CIMSHHUE U TIOIVIOIIECHHUE.
[TosiBnieHre HOBBIX M3MEpEeHUN OpeHaa — Moaenb «S5 I»: uaentuunocts (identity), nHbopmanus
(information), BooOpakenue (imagine), morpyxenue (immerse), naTpura (intrigue). Biusaue
3JIEKTPOHHON KOMMEPIIMU Ha OpEHI-MEHEKMEHT.

KopriopaTuBHbie OpeHABI AMOHCKUX W KOPEHCKHX MapoK (MapKa paclpoCTpaHseTCss Ha BCIO
IPOM3BOIUMYIO IPOAYKLIUIO KOMIIAHUH).
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NunuBuayanbHble TOBapHbIE OpeHIbI 3alaJHbIX TOProBBIX MapoK (OJHa Mapka — 3TO OJHA
TOBapHas KaTeropus, OJHO Ha3HAYCHHE, OJIHA TPYIIa MOTpedOuTeneil).

[IpenmymiecTBa TOBapHBIX OpeHAOB: Oonee 3(PQPEeKTUBHAS YMPaBIIEMOCTh, Ooliee TITyOOKOe
CErMEHTHUPOBaHUE, OoJliee CHIbHOE MO3UIIMOHUPOBAHHUE, YYET PErHOHATBHBIX PBHIHOYHBIX
0COOEHHOCTEH, OTCYTCTBUE HETATHUBHBIX ACCOLMAIMI OT CBSI3U C TOBapaMu APYroil TOBapHOM
KaTeropHH.

Mapounsiii moptdenb, apXuTekTypa OpeHAa (JMHEWHas CTpPyKTypa — pacTshkeHue OpeHna,
BEpPTHKAIbHASI CTPYKTypa — CyOOpEHIbI, CIO0XHO OpPraHM30BaHHAS HEpapXus — 30HTUYHBIC
Opennsl. Kanambamm3m Opennma (brand cannibalization) — pa3BuTHEe OJHOW MapKH 3a CUET
paspyuieHus Ipyroii. Mepbl npeaoTBpallieHus KaHHuOanu3ma.

OBepOpenauar (overbranding) — mepemnoHCHHE pPBHIHKA OpEeHIaMU W HEOOXOIUMBIC MEpHI.
MynbTuOpeH — pacTsHKeHUE OJJHOM MapKy Ha TOBAPHYIO JTUHUIO U MPEJIOKEHNE Pa3HBIX BBITOT
(BKyca, KauecTBa, KOJIMYECTBA, BHEIITHETO BH/1a U YIIAKOBKH U T. [1.)

3onTHuHbIN Openy (umbrella brand) o6beuHSIET TOBAPHI pa3HBIX MPOJYKTOBBIX KATETOPHH.
PacTsokenue Openma — 310 Moaudukanus OpeHIa NpU COXPAaHEHHWH TOBApHOW KaTeTrOpHH,
Ha3HAYCHUsI, IEJIeBOW ayIUTOPUH, HIEHTUIHOCTH.

Pacmmpenne OpeHza — 3TO pAacHpOCTpaHCHHE MapKH HAa HOBBIM CETMEHT IMOTpeOUTENeH u
CMEXKHYIO0 TOBapHYIO KaTErOpHIO.

MapouHoe ceMeiCTBO — 3TO CEMENUCTBO TOBAapOB IO OJAHUM OPEHIOM, MCHBITHIBAIOLUINM Kak
paciidpeHre, Tak U pacTsikeHue. [Ipy W3MEHeHMHM TO3UIMOHUPOBAHUS U WIACHTHUYHOCTHU
U3MEHUTCS U OpeH, Jake €ClIU COXpaHseTcs cTapasi ylakoBKa U Ha3BaHUE.

CoBMecCTHBII OpEeHIUHT — COBMECTHOE Pa3BUTUE HECKOIBKUX U3BECTHBIX MapOK.

VYcrapeBanue, ynagok u ooHoBieHue openaa. CMepTh OpeHa.

dopmupoBaHue KyIbTypbl TOProBoit Mapku. OpueHTaIus Ha TOProByto Mapky. CtpaTernyeckas
OpraHu3alys U CTPyKTypa YIpaBJIE€HUsS TOPrOBOM MapKoOM.

HaeM u w™MoTHBamusi COTpPYJHHMKOB B MapoyHOW cTparterud. DQPQPEeKTUBHbIE BHYTPEHHUE
KOMMYHHKAIMH B OpEHINHTE.

[Iponiecc co3aanus HOBOM TOProBOM MapKH M BBIBOJ €€ HAa PHIHOK BKJIIOYAECT:

1. aHanu3 peIHKA U MO3ULIMKA KOHKYPEHTOB (MUCCIIEI0BAHMUS ),

2. u3y4eHue noTpeOUTENHCKOTO TIOBEICHUS, BBISIBIIEHHUE HEYJOBIETBOPEHHOTO

crpoca,

. TECTUPOBAHUE KOHIIECTIIMH ¥ MHHOBAlIMOHHOMN IIEHHOCTH TOPrOBOM MapKH,

. OIIPENIEIICHUE CTPATETUH YIIPABJICHUS TOPrOBOM MAapKOU,

. TO3UIIMOHUPOBAHNE U CO3/IaHUE MAPKETHHIOBBIX KOMMYHHUKAIIUH,

. opopmIIeHHE TIPAaBOBOM 3aIUTHI TOPTOBON MapKH,

. BHEUTHUM ayUT MapKETUHTOBBIX THIIOTE3 U TOPTOBBIX MPEUI0KEHUI MapKH,

. BHyTpEHHUH OpEeHIUHT.

JIoIDKHOCTHBIE 00s3aHHOCTH OpEeH-MEHEKepa: OTBETCTBEHHOCTh 3a pa3palOTKy CTpaTeruu
yIpaBJICHUS! TOPTOBBIMU MapKaMH, PYKOBOJICTBO MAapKETUHTOBBIMHU HCCIICIOBAHUSAMHU MO3UIHH
TOProBOM MapKH, OCYIIECTBICHHE MOHUTOPUHIA TOPrOBOM MapKH, COrJIaCOBaHHE AESITEIbHOCTU
BCEX OTJIEJIOB B COOTBETCTBUU C YTBEPKIEHHON PyKOBOACTBOM (PUPMBI CcTpaTerueit OpeHuHra.
PazpaboTrka  MuccuM ~ KOMIAHMM:  OMNpeJeieHHe  MpeAHa3HauYeHUs W COLMAJIbHO-
OPUEHTHUPOBAHHBIX L€ KOMIIAHWM, OCHOBHBIX CPEICTB JOCTIKEHHS IE€JIel, COLMAJIbHO-
3HAYMMBIX IIEHHOCTEMN.

KopropaTHBHBII KOJEKC BKIIOYAET MUCCHIO, KOHIICTIIIUIO KOPIOPATUBHOTO OpeH/Aa, MPUHIIMITEI
U CTWIb YNPAaBIEHUS, XapaKTePUCTHKY (UPMEHHOrO CTWUJIS OTHOILIEHUH C MapTHepaMu,
HNOTPEOUTENAMHI U KOHKYPEHTaMH, IIPaBUJIa KOPIIOPATUBHOTO MOBEACHUS, 0COOCHHBIE TPATUIIUN
U DTUYECKUI KOIEKC.

KopriopatuBHass KynbTypa MpeamonaraeT OINpeaesieHHYl0 cHCTeMy HH(pOpMUpOBaHMUS,
00y4eHus, KOHTPOJISI 32 PeHTa0eTbHOCThI0 OpeHna. PeHTabenbHOCTS OpeHaa paccMaTpUBAETCS
KaKk OTHOILEHHE TMpHOBUIM K akTuBaM OpeHpa. CoBpEeMEHHbIE METOJUKH KOHTPOJI 32
pEHTa0eTBbHOCThIO OpeHIa.

03N DN bW



16

4. OoOpa3oBaTe/ibHbIEe TE€XHOJOTHH

Ne Buabl yueOHbIX
HanmenoBanue pasaena . O0pa3oBaTe/bHbIE TEXHOJIOTHH

n/n 3aHATHI

1 2 3 4

1. |bpena-MeHeIKMEHT: Jlexmus 1. BBoanas mexknus
9KOHOMMUECKas, ipaBoBas |CemuHap 1. ColGecenoBanue
U COLIMAJIbHO-KYJIbTYpHAsI
cpena

2. |Konuenuus ynpaenenus |Jlekmwms 2. Jlexuus — BU3yanu3anus
OpennoM: mianupoBanue |CemuHap 2. CeMuHap 1o teme
cocrapnsitonux marketing |CamoctosrensHas | KoHCybTHpOBaHHUE
mix OpeHa pabota Occe

3. |WAnTerpupoBaHHBbII Jlexus 3. Jlekuus — Bu3yanusanus
OpeHINHT U Cemunap 3. CeMuHap no tTeme
MO3UIIMOHUPOBAHKE B CamocrositenbHast | KoHCynbTHpOBaHKE U TIPOBEPKA
OpEHI-MEHEKMEHTE pabota JIOMAITHUX 3aIaHAM

4. |MapkeTuHroBbIE Jlexmug 4. [TpoGieMHast TeKIus
uccnenoanus B Opern-  |Cemunap 4. CemuHap 1o Teme
MEHEKMEHTE: OpeH I- CamocrositenbHast | TectupoBaHue
TPEKUHT pabora

5. |Ouenka OpeHna u Jlexmus 5. Jlekuus - BU3yanusanus
MapOYHBIN KanmuTal CemuHap 5. CemuHap 1o Teme

CamocrositensHast | KoHTpoabHBIN onpoc
pabora

6. |IIpaktuyeckuii OpeH- Jlexuus 6. Jlekuus - BU3yanusanus
MEHEKMEHT: BbIBOA Ha  |CemMuHap 6. Occe
PBIHOK TOproBoi Mapku u |CaMmocTosiTenbHas
KOHTPOJIb pabora

peHTabenpHOCTH OpeHaa

B nepuox BpeMEHHOro NpPUOCTAHOBICHMS IMOCELIEHHsS O0YyYarolUMUCS MOMEICHUNH U
tepputopuu PITY. nnsa opranusamuu ydeOHOro mpolecca ¢ MNPUMEHEHHEM 3JIEKTPOHHOIO
o0yueHHss W JAMCTAaHIMOHHBIX OOpPa30BaTENbHBIX TEXHOJOTUH MOIYT OBITH HCIIOJIb30BaHbI

cienyromue o0pa3oBaTesIbHbIE TEXHOJIOTHU:

— BUJEO-JTIEKIIHNH;

- OHH&ﬁH-J’IGKHI/IH B PCIKUME PCAJIbHOT'O BPEMCHU;

— JJICKTPOHHBIC y‘le6HI/IKI/I, y‘{e6HLIe HOCO6I/I${, HAY4YHBIC U3JIaHUA B 3JICKTPOHHOM BHJIC U

JOCTYT K MHBIM 3JIEKTPOHHBIM 00pa30BaTEIbHBIM PECYPCAM;
— CUCTEMBI JIJIs1 3JIEKTPOHHOT'O TECTUPOBAHUS;
— KOHCYJIbTAIIUU C UCTIOJIb30BAaHUEM TEJIEKOMMYHUKAIIMOHHBIX CPEJCTB.




5. OuneHka nJIaHMpPyeMbIX Pe3yJbTATOB 00y4eHHs

5.1. Cucrema OIlecHUBaHUA
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®opMa KOHTPOJIS Makc. K0JIu4ecTBO 0aJJI0B
3a ogny padoty Bcero
Texymui KOHTPOJIb:
- onpoc 5 bannos 30 bannos
- yyacmue 8 OUCKYCCUU HA ceMUuHape 5 6annos 10 6annos
- acce 10 6annos 10 6annos
- KOHMPOIbHAS paboma 10 6annos 10 6annos
[IpomexxyTouyHas arTecTanus 40 6annos
(aK3aMmen)
Hroro 3a cemecTp - IK3ameH 100 bannos

[TomyueHHBII COBOKYITHBIA PE3yJbTaT KOHBEPTHPYETCS B TPAJAMIMOHHYIO IIKAJTy OIEHOK W B
mKaiy oneHok EBpomeiickoll cucteMbl mepeHoca u HakoruieHus: kpenutoB (European Credit
Transfer System; ganee — ECTS) B cooTBeTcTBHM € TabIUIIEH:

100-6amnbHast TpazmionHas mKaa IIxama
HIKaJia ECTS
95 -100 A
2304 OTJIMYHO B

68 — 82 XOpOUIO 3a4TE€HO C

56 - 67 D

50 55 YIOBJICTBOPUTEIIEHO E
20-49 FX
0-19 HEYJIOBJICTBOPUTEIHHO HE 3a4TEHO v

5.2. Kpurepuu BbICTaBIEHUS OLICHKH MO TUCIUILIMHE

banasi/ Ounenka no Kpurtepun oneHkH pe3yibTaTOB 00y4eHHUs 110 AUCHMUILIMHE
Ixajaa AUCHHUILIMHE
ECTS
100-83/ «OTIHYHOY/ BricTaBisiercs 00ydaromemycsi, €ciii OH TITyO0KO U TPOYHO
A.B «3a4TE€HO YCBOWJI TEOPETUYECKUI U IPAKTUYECKUA MATEpUaAJl, MOKET
(oTyIM4HO)»/ IIPOJEMOHCTPUPOBATH 3TO HA 3aHATHUAX U B XOJI€
«3a4TEHO» MIPOMEXYTOYHOM aTTECTalUU.

OOyuaroluiics ucuepnbIBaroIe 1 JOTHYECKH CTPOHHO
n3naraeT yueOHbli MaTepua, yMEeeT yBA3bIBaTh TEOPHIO C
MPAaKTHUKOH, CIIPABIISETCS C PEIICHUEM 337134
npo¢eCCHOHATFHON HANPAaBIEHHOCTH BBICOKOTO YPOBHS
CIIO)KHOCTH, NTPABUIIBHO 00OOCHOBBIBACT MPUHSTHIC PELICHUS.
CB000IHO OpHUEHTHPYETCS B y4eOHOH 1 PO eCCHOHATTEHON
JHUTEpaType.

OneHka Mo JUCHHUIUIMHE BBICTABIIAIOTCS 00Y4atOMEMYyCs C
y4€TOM pe3ysbTaToOB TEKYIIEH U MPOMEKYTOUHON aTTeCTallUU.
Komnerenmuu, 3akperiéHHble 3a JUCHUIUIMHOMN,
c(OpMUPOBAHBI HA YPOBHE — «BBICOKUII».
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Banael/
HIkanaa
ECTS

Onenka mo
JUCHUILINHE

Kpurtepuu oneHku pe3y1bTaToB 00y4eHHs M0 AUCHUILINHE

82-68/
C

«XopouIoy/
«3a4TECHO
(xoporo)»/
«324TCHO»

BrictaBnsercs o0yuaromeMycs, €Clid OH 3HaeT TEOPETUIECKUI
U IPAKTUYECKUHA MaTepHall, PAMOTHO U IO CYILECTBY U3/1aracT
€ro Ha 3aHATHUAX U B XOZE IPOMEXYTOYHOM aTTECTALMH, HE
JIOIIyCKasl CYIIECTBEHHBIX HETOYHOCTEN.

OOyuaromuiics NpaBUIbHO MPUMEHSIET TEOPETHUECKUE
IIOJIO’KEHHUS IIPH PEILICHNUN IPAKTUYECKUX 3a1a4
npo¢ecCHOHAIBLHON HANIPAaBIEHHOCTH Pa3HOIO YPOBHS
CJI0KHOCTH, BJIaJICET HEOOXOAUMBIMHU JIJIsl 3TOTO HaBBIKAMM U
NpUEMaMH.

JlocTaTOYHO XOpOILIO OPUEHTUPYETCS B yUeOHOU U
npogeccuOHaIBHOMI JINTepaType.

OneHka no JUCIHUIUIMHE BBICTABISIOTCA 00y4aroIeMycs C
Y4ETOM pe3yJIbTaTOB TEKYILEH U POMEKYTOYHON aTTECTALUU.
Komniereniuu, 3akperiéHnble 3a JUCUUTUTAHOM,
c(OpPMHPOBAHBI HA YPOBHE — «XOPOIIUK».

67-50/
D.E

«yJIOBJIETBOPH
-TeTEHOY/
«3a4TEHO
(ynosneTBopu-
TEJIBLHO)»/
«3a4TECHO»

BricTaBnsiercst o0ydaromemycsi, €Ciiu OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUECKUIN U IPAKTUYECKUNA MaTepUal, T0IyCKaeT
OT/IeJIbHBIE OUIMOKHU IPHU €r0 U3JI0KEHUN Ha 3aHATUSX U B XOJI€
IIPOMEKYTOYHON aTTECTaLUU.

OOyuyaroluiics UCTIBITHIBACT ONpeIEIEHHbIE 3aTPyAHEHUS B
MIPUMEHEHNN TEOPETUUECKUX MOJI0KEHUH NPU PELLIEHUN
MPAKTUYECKHX 3a1a4 NPO(HEeCCHOHAIBHONW HalpaBIEHHOCTH
CTaHJAPTHOTO YPOBHS CIIOKHOCTH, BIa/Ie€T HEOOXOMMbBIMH
JUIs 3TOr0 0a30BBIMM HAaBBIKAMU U IPUEMaMHU.

JleMOHCTpHpYET AOCTATOYHBIN YPOBEHb 3HAHUS yUEOHOI
JUTEPaATYpPhI IO TUCLHUILUINHE.

OreHka Mo JUCHHUIUIMHE BBICTABIIAIOTCS 00Y4arOMEMYyCs C
y4€TOM pe3ysbTaToOB TEKYILIEH U MPOMEKYTOUHON aTTeCTallUU.
Komnerenmu, 3akpeniéHuble 3a JUCIUIIINHOM,
c(OpMHUPOBAHBI HA YPOBHE — «JIOCTATOYHBIIY.

49-0/
F,FX

«HCYHOBJICTBO
PUTEITBHOY/
HE 3a4TEHO

BrictaBnsercs oOyuaromeMycs, €Clid OH He 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUYECKUI U MPAKTUYECKUN MaTepHall, TOMyCKAeT
rpyOble OIMOKH ITPU €0 U3JI0KEHUH Ha 3aHATUSAX U B XOJI€
MIPOMEXKYTOYHON aTTECTALlUN.

OOyuaromuiicss UCTIBITHIBACT CEPbE3HbIC 3aTPYIHEHUS B
MIPUMEHEHNHN TEOPETHYECKUX MOJOKEHNUN MTPU PELICHUN
MPAKTUYECKHX 33124 NMPO(HeCcCHOHAIBHONW HAPaBICHHOCTH
CTaH/IapTHOT'O YPOBHS CII0)KHOCTH, HE BJla/ieeT HEOOXOAUMBIMU
JUISL 3TOTO HAaBbIKaMHU U MpUEMaMHU.

JlemoHCTpHpyeT hparMeHTapHbIE 3HAHUS YIEOHOU
JUTEPATYPHI 110 AUCIUILIMHE.

OneHka no JUCIUIUIMHE BBICTABISAIOTCS 00y4aroIeMycs C
Y4ETOM PE3yIbTAaTOB TEKYIIEH U MPOMEXYTOUHON aTTECTALIUU.
KomnereHun Ha ypoBHE «JI0CTaTOYHBIN), 3aKPEIUIEHHBIE 32
JUCIUILTUHOM, HE C(HOPMUPOBAHBI.
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5.3. OueHo4HbIE CpeACTBA (MaTEpHAIIbI) JIJIsl TEKYIIIETO KOHTPOJISI yCIIEBAEMOCTH,

MIPOMEKYTOYHON aTTECTAIIMK 00YYaIONUXCS TI0 TUCIUTIINHE

ITo nroram N3YyYUCHUA Ka)KHOﬁ TEMBbI TPOBOAATCS YCTHBIC U ITMCbMCHHBIC 6JII/III-0HPOCLI B
PaMKax KOHTPOJIbHBIX BOIIPOCOB 11O AUCILUILIINHE.

5.3.1. KOHTPOJIBHBIE BOITPOCHI [1O AUCHUIIJIMHE.

(TIK-1.2; TIK-2.2; T1K-3.3; [1K-4.1; [1K-4.3; TIK-5.1; T1K-5.2; T1K-5.3)

1.

(98]

SN

10.
11.
12.
13.

14.
15.
16.
17.
18.
19.
20.
21.

22.
23.
24.
25.

—_—

98]

PazButue xonneniuu 6penaunra. COOTHOIICHUE TOHITHI «OpeHI», «TOProBas MapKay
U «TOBapHBIN 3HAKY.

CyImHOCTB ¥ cozlep’KaHue MOHATHUS «OpeH/T». Y POBHH KauecTBa OpeHa.

UYro Takoe ycnemHslii Opena? Bamm npencraBieHus 00 3TOM.

Onwumure Monenu OpeHI-MeHEPKMEHTA: 3aMaHbli 1 a3UaTCKUHA MOIXO/IbI,
MPEUMYIIECTBA U HEAOCTATKH.

HazoBute o0s3anHOCTH OpeHa-MeHeKepa. Bamum npeacraBieHus: 00 3TOM.

Onummure NTpUYUHHO-CIIEICTBEHHYIO PUPOY KanuTaia OpeHa.

Bpenn-MeHemKMEHT U OpeHI-TTUAEPCTBO Kak crieupuieckue GyHKIUH COBPEMEHHOTO
yOpaBlIeHUsI.

3amaun OpeHa B MOJICIH JJOJATOBPEMEHHOTO PEKIAMHOTO BO3JICHCTBUSI.

Ponb 1 MecTo TeXHONOTHI MequaMapKeTHHTa B OpeH/I-MeHEeKMEHTE.

HazoBure 5 cocTaBnsommx MapO4YHOM IEHHOCTH.

CyIIHOCTB ¥ TEXHOJIOTUU COBPEMEHHOTO OpeHTHEIMIHT .

HazoBuTe KOHIETIUH W/WIH MOJIEIA MAapOYHOTO KamuTasa.

B uem cyTh u mone3HOCTh METOIMKH «Kosieco OpeHna»? Korma mnpumMensercs ta
meTtonuka? OTpaxkeHue uepapxuu norpedHocreir A.Macnoy B co3ganuu Mojenu OpeHaa.
CyIIHOCTh ¥ METO/IBI SKCIIEPTHOM OILIEHKH CTOMMOCTH OpeHaa?

HazoBute 11e511 OLEHKH CTOMMOCTH OpeHa.

HazoBute 4 6a30BbIX MapaMeTpa, BIUSIONIUX HA CTOUMOCTh OpeHa.

OcCHOBHBIE COCTaBIISIONINE MO3UIIMOHUPOBAHUS OpeHma?

CyrHOCTh ¥ METO/IBI yIIpaBieHus "moprdeneMm 6peHmoB"

Uro Takoe OpeHI-OpUEHTHPOBAHHASI KOMITAHUS?

PeOpeHuHT B pakTHKE yNpaBieHHs] OpeHIMPOBAHHBIM TOBAPOM.

dopMHUpOBaHUE CTPYKTYPBI OpeHI0BOr0 MOpTdens: pa3paboTka apXUTEKTypbl OpEH/IOB,
pa3BuTHe cyOOpeHI0B.

HazoBure HanpaBneHUs ¥ BUIBI HHTEPHET-OpPEHIUHTA.

Crpareruu pa3BuTus OpeHI0B B rI100aIbHOM CETH.

AKTyabHbBIE HAMPABICHHUSI POCCUHUCKOTO pPhIHKA OpeHI-TUAEePCTRA.

Oco0eHHOCTH POCCUICKON M MEXTYHAPOTHON CUCTEM OXPaHbI M 3aIUTHI TOPTOBBIX
MapoK.

5.3.2. ITIPUMEPHAA TEMATHUKA KOHTPOJIbHBIX (TIK-1.2; [IK-2.2; I1K-3.3; ITK-
4.1; IIK-4.3; T1K-5.1; I1K-5.2; T1K-5.3):

bpeHa-MeHEKMEHT Kak IPOLECC KOMIUIEKCHOIO YIIPaBICHUS TOPrOBOM MAPKOM.

bpena-MeHeKMEHT Kak MPOLece UCTIOIb30BaHUsl apCeHala MAapKETUHIOBBIX CPEJCTB

BO3/ICHCTBUS HA TOTPEOUTEIIS.

VYnpapieHue KOMIUIEKCOM MEPONPUSITHHI MO CO3[JTaHUIO0 TOBAPHOW MapKH.

VYipasieHue KOMIIIIEKCOM MEPOINPUATHIN 110 PEKIaMHOM apryMEeHTaluu U

CTUMYJIMPOBaHHIO cObITa OPEHIMPOBAHHBIX TOBAPOB U yCIYT.

VYnpasienue OpeHIOM Kak crocod TOOUThCS HAMEUEHHOTO MO3UIIMOHUPOBAHMS TOBapa,

MapKy B CO3HAHHMH MTOKYTIAaTEeJIs.



20

6. llenn n 3amaun OpeHA-MEHEIKMEHTA TI0 CO3AAHUIO JOITOCPOUHBIX B3aUMOOTHOIIEHHH C

MOTpeOUTENEM.

Bpennunr B otpacisax u cdepax 6usneca

[IponBmxeHne OpEeHIO0B U YIIPABIEHNE UMHU B YCIOBHSX II100aTHU3aINH

7
8. CoBpeMeHHbIE BO3MOKHOCTH OPEH/I-TPEKUHIa Ha PHIHKE YCIIYT.
9
1

0. MexayHapoiHas MpakTHKa yCIELUIHOro OpeHI-MEeHePKMEHTa

5.3.3. TIPUMEPBI TECTOBBIX 3AJIAHUIA (ITK-1.2; TIK-2.2; TIK-3.3; TIK-4.1; TTK-

4.3; I1IK-5.1; T1K-5.2; T1K-5.3):

1.Ycneunblit OpeHI-MeHEHKMEHT O3HaYaeT

a) opraHu3aIuio cObITa TOBapa

b) ocBoeHHE pHIHKA

C) MHTEHCUBHOCTb PEKJIAMBI 11O
MPOJBMKEHHIO OpeH1a

d) CHHXPOHUM3ALMIO 1eATEIbHOCTH BCeX
NnoApa3ae/ieHHil 0 pa3BUTHIO OpeHaa

2.Pemienus no ynpaBieHUIO MApKETUHIOM
paccMaTpUBaIOTCS B TPEX acIleKTax

a) ynpasJieHHe NpeanpusTueM,
NMoAYHHsAEMOe TPeOOBAHUSIM PbIHKA

b) ynpasieHne MapKeTHHI0BO# pyHKIHEeH

¢) ynpasJieHHe CIIPOCOM
d) rocyaapcTBeHHOE yrpaBiIcHHE
€) yIpaBlIeHHE IPOU3BOICTBOM

3.CoBpeMeHHBII OpeHI-MEHEHKMEHT
O3HayaeT

a) IVIAHMPOBAHHE U yNPaBJIeHHE
npoaaKaMu

b) ynpaBieHne KOMMYHHUKALUSMU HA PbIHKE

C) UHTEHCUBHOCTb PEKJIAMBI 110
MPOJIBIKEHUIO OpeHaa

d) OTBeTCTBEHHOCTH 32 PeHTa0eJIbHOCTH
Openaa

4.IIpouecc ynpaBieHUs] MApKETUHIOM
O3HayaeT
a) «zaenatb 000pOT»
b) «aeaaTp pHIHOK»
C) «JenaTb pe3yJbTaT»
d) «aenxars cpoc»
€) «JenaTb IOCTPOCHUE»
5.MapKeTHHTOBBII MOJIXO0 B PHIHOYHOU
KOHUEMNINY YIIPABIECHUS NPEAIPUIATHEM
a) TIOJy4YeHUE MPUOBLIH 3a CUET
yBEIHUYEHUSI 00BheMa MPOoJIaxK
b) mosy4yeHue npuObLIH 3a cUeT
YAOBJIETBOPEHHSI MOTPeOHOCTEMH
NnoKynareJjei
C) TOJy4eHHue NPUOBLIN 3a CYET
MHHOBaLUN

d) mnomydeHue mpuObUIM 32 CYET SKOHOMUU
€) ToiyuYeHue MpUOBLIHN 3a CUeT
WHTETpaluu

6. MapKkeTHUHroBble KOMIIOHETHI YIIPABICHUS
OpenaoM

a) pa3padorka ujaeu Openaa

b) ¢unancupoBanue pazpaboTku OpeHaa

C) perucTpaiusi TOBApHOTO 3HAKa

d) uccienoBanue peIHKa

7. KoHKypeHTOCIOCOOHOCTh TOBapa B
MapKETHUHTE OIPEIENICTCS

€) MPOU3BOJUTEISIMHU

f) coOmroneHreM HOpMaTUBHBIX TaPAMETPOB

g) MHTCHCUBHOCTBIO PEKIAMBI

h) paznaueii oOpa3uoB

i) morpeduTeasIMHU

8. MapKeTHHIrOBble KOMITOHETHI YIIPaBICHUS
OpeHoM

a) TIOBBIIIICHUE 00BEMa BBITY CKaeMbIX
TOBapOB

b) coBepiieHCTBOBaHHE CTPYKTYPHI CITY>KOBI
MapKeTHHTa

C) B3aMMOJEICTBHE CTPYKTYPHBIX
MOJpa3IeICHUN IPEANPUATUSA

d) ucciegoBanmne peIHKA

9. MennaOpeHAMHT 03HAYaET

a) MpUIJIALLIEHUE 3BE3IHBIX JIUUHOCTEN

b) coBepiieHCTBOBaHUE PEKIIAMHBIX aKIIUA

¢) mpoilecc NpoABHKEHUs OpeHaa yepes
cpeacTBa MaccoBoi HHGoOpMaLul

d) uccrnenoBaHue prIHKA MaCCOBBIX
KOMMYHUKaIUN

10. OpuenTanus 6usneca "Market in" - 310
ACATCIIbHOCTD MMPCANIPUATHUA C. ..
a) HCMOJIb30BAHHEM CTPAaTeruu TOBAPHO -
auddepeHIUPOBAHHOTO MAPKETHHI A
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b) co3znanmem yc0BHii, IPH KOTOPBIX d) opueHTaImel Ha MacCOBBII PHIHOK
noTpedUTeb X04eT KYNUTh TOBAP €) NpeAJIoKEeHHEeM PAa3HBIM CerMeHTaM
JAHHOTO NPeANPUATHS U ONPeAeTeHHOM ONTHUMAJIbHBIX JJIsl HUX TOBAPOB
MAapKH

C) MCMOJB30BAHUEM aKTUBHBIX METOJIOB
cObITa, MPOJIBIYKEHUS HA BECh PHIHOK
Kpurepuu ornieHku 3HaHUM CTYIEHTOB MPU UCIIOJIb30BAaHUHU TECTOB
Mo JUCIUILUINHE «BpeHa-MeHeKMEeHT»
Ha nmoaroroBky oTBeTa CTYIEHTY OTBOJUTCS OJIMH aKaJeMUYECKUN Yac.
Kputepuu onenku:

® OTJHMYHO — [IPaBUJILHBIN OTBET HAa BCE TECTOBBIC 3aJ/IaHNUS;
® XOpOIIO - JIOMYyCKAaeTcs 0 2-yX OMIMOOK MPHU PEIICHUH TECTOBBIX 3aaHHIA;
¢ YIOBJIETBOPUTEIbHO — 10 4 OMHUOOK 1O TECTaM;
® HeyJI0BJETBOPHUTEIBLHO - 0OoJiee 5 OMMUOOK ITPH OTBETE HA TECTHI.

Kpowme Toro, nomyckaercs audpepeHunpoBaHHbII MOAXO0A K OL[CHKE 3aaHMsl.

6. Y4eOHO-MeTOaMYecKOe U MH(OPMAITMOHHOE 00eceyeHue JUCIUIIMHBI

6.1. CHnHuCcOK MCTOYHUKOB U JIUTEPATYPhI

HUcmounuku:
OcHosgnvie:

1. Tpaxnanckuit kogekc Poccuiickoit @eneparuu. U.1 .11, III. — M.: «udpa-M», 2007. — 496
c.-Pexxum pocryna: http://znanium.com/bookread2.php?book=122306

2. 3akoH P® ot 23 centsaops 1992 r. Ne3520-1 «O TOBapHBIX 3HAKax, 3HaKaxX 00CIy>KUBaHUS U
3HaKaX CTpaHbI TIPOUCXOKICHHS TOBapOBY. Pexum JOCTyTIA:
http://www.consultant.ru/document/cons_doc LAW_996/

3. 3akon PC®CP or 22 mapra 1991r. Ne948-1 «O KOHKypeHUMH U OTpaHUYEHUU
MOHOIIOJIUCTUYECKON NIeATEIHbHOCTH Ha TOBApHBIX pBIHKaX» (B pen. 3akona Pd ot 02
beBpanst 2006 . Ne0Q19-D3). Pexum JOCTYyTIA!
http://www.consultant.ru/document/cons_doc LAW_ 51/

4. ®enepanbnbii 3ak0H oT 13 mapra 2006 T. Ne38-d3 «O pexname». Pexxum pocryna:
http://www.consultant.ru/document/cons_doc LAW_ 58968/

5. 3akon P® ot 7 depans 1992 r. Ne2300-1 «O 3ammre mupaB mnorpedurenein» (c
n3meHeHusamu ot 02.06.1993 r., 09.01.1996 ., 17.12.1999 r., 30.12.2001 r., 22.08, 02.11,
21.12.2004 r., 27.07.2006r., 25.11.2006 ., 25.10.2007r.). Pexum  pgocrymna:
http://www.consultant.ru/document/cons_doc LAW_305/

6. 3axononmatenscTBO Poccum o 3ammre mpaB motpedureneii: COOPHUK HOPMATHUBHBIX aKTOB. -
W3zn-e 5-e, mepepald. u gom. / MexayHapoaHas koHdenepaius o0uiecTs norpedureneii. M.:
KOpunnueckas pupma «JIETAT», 2003. — 288 c.

Lononnumenvhoie:

7. TlpaBuna Toproeiau U o0cityxkuBaHus HaceneHus: COOPHUK HOPMATUBHBIX aKkTOB. - U31. 4-e,
nepepab. w gom. / MexayHaponHas KoHdenepauusi oOmectB mnotpedureneid. M.:
HOpunnueckas pupma «JIETAT», 2002. — 157 c.

8. @enepanbublil 3akoH 0T 10 mrons 1993r. Ne5115-1 «O ceprudukanyuy NpoayKIUN U YCIyT»
(B pen. ®enepanpHoro 3akoHa ot 31 utons 1998r Nel54-D3).

Jlumepamypa:
OcHosHas:
9. bacosckuii JI. E. Mapketunr : yue6. mocooue / JI.LE. bacoBckuii, E.H. bacockas. — 3-e
u3n., mepepab. m gom. — M. : MUH®PA-M, 2018. — 233 c. + Jlom. Marepuasl
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16.
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19.

20.
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[DmexTpoHHbII pecypc; Pexum JOCTyTA: http://www.znanium.com.-
www.dx.doi.org/10.12737/18431.

KunprnoBa Onbra HukomaeBHa, CTpaTernyecKuii MapKETHHT IS MAarucTpoB: Y4eOHUK /
[Tox obmr.pen. O.H. XKunbiosoii - M.: By3osckuit yueonuk, HUL[ UHOPA-M, 2016. - 354
c.: 60x90 1/16. - (bunanacoBsiii yHuBepcuTeT npu [IpaBurensctBe PA) . ISBN 978-5-9558-
0434-7 - Pexxum noctyna: http://znanium.com/catalog/product/505690

. Kotnep ®. Mapkerunr ot A mo S: 80 koHmeniui, KOTOpbIE MOJDKEH 3HATH KaXIbIN

MeHemkep: Yuebnoe mocobue / Kornep @., Bunorpamos A.IL., Uex A.A., - 7-e u3n. -
M.:Anpnuaa [1a6m., 2016. - 211 c.: 60x90 1/16 ISBN 978-5-9614-5717-9

CunseBa U MuxaiinoBHa, MapkeTuHr mis MaructpoB: YueOHuk / Ilom oOmi. pen.
N.M.Cunsesoii - M.: By3zosckuil yueOnuk, HUL] MTHOPA-M, 2016. - 368 c. ISBN 978-5-
9558-0419-4 - Pexxum noctymna: http://znanium.com/catalog/product/501125

Cuctemblii OpeHI-MEHEDKMEHT: YYeOHHK JUIi CTYACHTOB BY30B, OOYYalOIIUXCS I10
CHeLMaNIbHOCTH MeHekMeHTa M MmapkeruHra / I'pomes W.B., KpacnHocno6oaues A.A. -
M.:IOHUTU-JAHA, 2015. - 655 c.: 70x100 1/16 ISBN 978-5-238-02203-1 - Pexum
nocrtymna: http://znanium.com/catalog/product/882735

Lononnumenvhas:
Anekcynus, B. A. Mapketunr [D1eKTpoHHBIH pecypce] : YueOnuk / B. A. AnekcyHuH. — 6-
e u3a. — M.: 3natenbcko-Toprosast kopnopauus «/lamkos u K°», 2014. — 216 c. - ISBN
978-5-394-02296-8 - Pexxum moctyma: http://znanium.com/catalog.php?bookinfo=511979

Bpenn B coBpemenHol kyinbType: Monorpadwus/Imutpuea JI.M. - M.: Maructp, HUIL
NH®PA-M, 2018. - 200 c.:- Pexxum goctyma: http://znanium.com/catalog/product/941943
Bbpenn / Makames M.O. - M. IOHUTU-JAHA, 2015. - 207 c.: ISBN 5-238-00635-7 -
Pexxum noctyma: http://znanium.com/catalog/product/859090

KapnoBa Csernana BacunbeBHa, YmpaBieHHE MapKETUHTOM: YYEeOHMK M MPAaKTHKyM /
Kapnosa C.B., Tropun /I.B. - M.:/lamkoB u K, 2017. - 366 c. ISBN 978-5-394-02790-1 -
Pexxum noctyna: http://znanium.com/catalog/product/937261

. MamontoB C.A., I'nmeGoBa H.M. VmnpapieHue MapKEeTHHTOBBIMU MPOECKTAMH Ha

npennpustan .- M.: Uagpa-M, 2017.

CunsieBa Mara MuxaiinoHa, Ilpaktukym mo mapkerwHry: Ilpaktukym / Cunsesa .M.,
3emusik C.B., CunsieB B.B., - 6-e u3zn., nepepad. u gom. - M.:JlamkoB u K, 2018. - 240 c.:
ISBN 978-5-394-02680-5 - Pexxum goctyna: http://znanium.com/catalog/product/937468
Conosnes b.A., MemkoB A.A., MycaroB b.B. Mapketunr. Yuebnuk.-M, Uadpa-M,2014.

[Tepedens pecypcoB HH(GOPMALIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTu «IHTepHET».

HanmonanwsHas snexktponHas 6ubnuoreka (HOb) www.rusneb.ru
ELibrary.ru Hay4nas snextponnas 6unbimnoreka www.elibrary.ru
OnexrponHas Oubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

7. MarepuaJIbHO-TEXHMYECKOe o0ecreyeHne I CUUIINHBI

Hns obecrnedeHusi AUCHUIUIMHBI  HMCTOJB3YETCS  MaTepHAIbHO-TEXHHUYECKash  0asa

00pa30BaTENILHOTO  YUPEXKACHUSA: Yy4yeOHble ayIUTOPHUH, OCHAIIEHHbIE KOMIBIOTEPOM U
POEKTOPOM JUIsl IEMOHCTPAIMH y4eOHBIX MaTEepPHaJIOB.
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CocTaB mporpaMMHOTO 00€CTIeYeHUS:
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

[TpodeccronanbHBIE MTOJHOTEKCTOBBIE 0a3bl JAHHBIX:

HanmonanwsHhas anexktponnas 6udnuoreka (HOb) www.rusneb.ru
ELibrary.ru Hayunas snexktponHast 6nbiamorexka www.elibrary.ru
OnextpoHHas 6ubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

PN R LD =

WHupopmalinoHHbIE CIIPABOYHbBIE CUCTEMBI:
1.  KoncynbranT Ilmroc
2. Tapanr

8. O0ecneuenne 00pa3oBaTeJIbHOIO NMPOLECCA JJIsA JIMI ¢ OTPAHNYCHHBIMH
BO3MOKHOCTSIMHU 310POBbSI M HHBAJIU/I0B

B xone peamuzanuyl TUCHMIUIMHBI HCIOJB3YOTCS CICAYIONIUE OMOJHUTECIBHBIE  METOJIbI
00y4eHUs1, TeKYIIETO KOHTPOJISI YCIIEBAEMOCTH M TIPOMEKYTOUHOM aTTeCTAllMM 00Y4YaroIMuXCs B
3aBHCUMOCTH OT MX MHIMBHYaJIbHBIX OCOOCHHOCTEH:

® IS CIICTIBIX U CIA0OBUISIIUX:
- Jekiuu Oo(QOPMIIIOTCS B BHUAC DJIEKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C TOMOIIBIO
KOMITBIOTEpA CO CIEIMATH3UPOBAHHBIM ITPOrPAMMHBIM 00€CIICUCHUEM;
- IMCbMCHHBIC 3aJaHH BBITIOJIHATOTCA HA KOMIBIOTEPEC CO CIICHUAJIM3UPOBAHHBIM ITPOTrpaMMHBIM
o0ecrieueHreM, HITH MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;
- o0ecrneynBaeTCs MHIUBHUAYyaJIbHOE paBHOMEpHOE ocBelieHne He meHee 300 rokc;
- JUI1  BBINIOJHEHUS 3aJlaHWsl TpPU HEOOXOIMMOCTH TIPEAOCTABISCTCS —YBEIHMUYUBAIOIICE
YCTPOHCTBO; BO3MOXHO TAaK)K€ MCIIOJIb30BaHNE COOCTBEHHBIX YBEITMUNBAIOIINX YCTPOWCTB;
- MIUCHMCHHBIC 33JaHusT OPOPMIISIOTCS YBEIIMICHHBIM HIPUPTOM;
- DK3aMEH H 3a4€T MPOBOJATCS B YCTHOW (hOpMe WIIM BBHITIONHSAIOTCS B NMHCBMEHHOH (Gopme Ha
KOMITBIOTEPE.

¢ Ui I'ITyXUX U CHaGOCHBIIJ_IaH_[I/IXZ
- JeKnud OQOPMIISIFOTCS B BHJAE JJICKTPOHHOTO JOKYMEHTa, JIMOO TMPEIOCTABIISICTCS
3BYKOYCHJIMBAIOIIAsl allmapaTypa WHAUBHIYaJTbHOTO MOJIb30BaHMS,
- IMCbMCHHBLIC 3a/IaHH BBITIOJIHAIOTCS HAa KOMIIBIOTCPEC B MUCbMEHHOU (bopMe;
- 9K3aMCEH M 3a4€T MPOBOJAATCS B MUCHbMEHHOM (pOpMe Ha KOMITBIOTEPE; BOZMOKHO MPOBEICHHE B
dbopme TecTUpOBaHUS.

® IS JIAI] C HAPYIICHUSIMH OTIOPHO-IBUTATEIILHOTO ammapara:
- nexuud OoQOPMIIIOTCS B BHJIC OJCKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C TIOMOIIBIO
KOMIIBIOTECPA CO CIICHUAIM3UPOBAHHBIM IIPOIrPpaMMHBIM 06CCH6‘~ICHI/IGM;
- MUCHMCHHBIC 3aJIaHMsI BBITIOIHSAIOTCS HA KOMIIBIOTEPE CO CIICIUATM3UPOBAHHBIM IIPOTPAMMHBIM
o0ecIrcucHHEM;
- 3K3aMCH M 3au4€T MPOBOJATCS B YCTHOW (hOpME WIIM BBHITMIOJHSAIOTCS B MUCBMEHHOH (opMme Ha
KOMIIBIOTEPE.
[Tpu HEOOXOIUMOCTH MPEyCMATPUBACTCS YBEIIMUCHUE BPEMEHH IS TTOJITOTOBKH OTBETA.



24

[Iponienypa mpoBeneHusI MPOMEXKYTOYHON aTTecTalluy Uit 0OydYalONIMXCsl YCTaHABIMBAETCS C
y4€TOM MX MHIUBUAYAIBHBIX MCUXO(PU3NYECKHX OcOoOeHHOCTed. [IpoMexyTouHasi aTTecTarus
MOYET MPOBOJIUTHCS B HECKOJIBKO ITAIIOB.
[lpu mnpoBeneHHMM NpPOLEAYPHl OLEHUBAHUS PE3yJIbTATOB OOYUYEHMsS NpedycMaTpuBaeTcs
UCTIOJIb30BaHUE TEXHUYECKHX CPEJICTB, HEOOXOAMMBIX B CBSI3M C HWHIWBUAYAIbHBIMA
0COOEHHOCTAMH O0y4YaroIuxcs. DTH CPeJICTBA MOTYT OBITh HPEJOCTaBJIEHbl YHUBEPCUTETOM,
WA MOTYT HCIIOJIb30BaThCs COOCTBEHHBIE TEXHUYECKUE CPE/ICTBA.
[TpoBenenue npoueaypsl OLEHUBAHUS PE3YJIbTATOB O0YUYEHHUs JOIMYCKAETCS C MCIIOJIb30BaHUEM
JMICTaHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHH.
ObecnednBaeTcst JOCTYN K HMH(MOPMAlMOHHBIM U OubinorpaduyeckuM pecypcam B CETH
WuTepHer mns kaxkmoro oOydwaromerocst B (opMax, aganTUPOBAHHBIX K OTPAHUYCHUSM HUX
3JI0pOBbsI U BOCIIPUATHUS UHPOPMALIUU:

® IS CIICIIBIX U CIAOOBUASIINX:
- B IIe4aTHOU (hopMe YBEIIMICHHBIM IPUPTOM;
- B (hopMe 3IEKTPOHHOTO JOKYMEHTA;
- B hopme ayamodaiina.

® Ui DIIyXHX U CIa0OCHbIIAIINX:
- B Ie4aTHoi popme;
- B (hopMe IEKTPOHHOTO TOKYMEHTA.

e Ui o0yyaroImuxcs ¢ HapyLUIEHUIMHU ONOPHO-/IBUraTeIbHOIO anmapara:
- B Ile4aTHo popme;
- B (hopMe IEKTPOHHOTO JOKYMEHTA;
- B hopme ayaunodaiina.

VY4eOHble ayAUTOPUH 7Sl BCEX BUAOB KOHTAKTHOM M caMOCTOSITENbHON pabOThI, HAy4YHas
O6ubnMoTeKa M MHbBIE MOMEUICHUS A1 OOy4YeHHUs OCHAIEHBI CIEUAIBHBIM 00OPYJOBaHUEM U
y4eOHBIMH MECTAMHU C TEXHUYECKMMHU CPEACTBAMU 00yUEHUS:

® IS CJIENBIX U CIA0OBUASIINX:

- YCTpOICTBOM Ul CKaHUpOBaHMs U uTeHus ¢ kamepoid SARA CE;

- nuctieeM bpaitnsgs PAC Mate 20;

- mpuntepom bpaiuis EmBraille ViewPlus;

® Ui TUIYXUX U CIa00CTBIIIANTNX:

- aBTOMAaTH3MPOBAHHBIM pPabOYMM MECTOM MJIs JIIOAECH C HapylIeHHEM clyxXa U
¢71a00CIIBIIIAIINX;

- aKyCTHYECKHH yCUIIUTENb U KOJIOHKH;

e Ui o0yyaroImuxcs ¢ HapyLUIeHUsIMHU ONOPHO-/IBUraTeIbHOTO arnmapara:
- IEPEIBMKHBIMHU, PEryJIMPYEMBbIMU 3proHOMUYeckuMu nmapramu CHU-1;
- KOMIIBIOTEPHON TEXHUKON CO CIELUAIbHBIM IIPOrPaMMHBIM 00€CIICUEHUEM.

9. MeToanuyecKkne MaTepHaJIbI

9.1. Ilnmanbl ceMUHAPCKUX/ IPAKTUUCCKUX 3aHITHI

Tema Nel (2 u.): «BpeHA-MeHeAKMEHT: IKOHOMHYECKAsS, TPABOBAasA M COIUAIBHO-
KYJbTYpPHAasl cpeaa

1. Boripocs! 115t 006CyKaeHMS:
Oxapakrepu3yiite 0cCOOEHHOCTH 3aKOHOIaTeNbHOM 0a3bl PO B oOnactu OpeHanHra..
Kaxkune 00beKTUBHBIE IIPONLECCChI OKA3bIBAIOT BJIIMAHUC HA PAa3BUTUC 6peHI[-MeH€I[)KMCHTa
Kakwue cocraBsromnyie 5KOHOMUYECKOH cpeibl B OpeHA-MEeHEPKMEHTE BbI 3HaeTe?
Ompenenure 0COOCHHOCTH TIPABOBOM cpeibl OpeHaa B cepe yCiyr.
JlaiiTe XapaKTepUCTHKY JI€MEHTOB (PUPMEHHOTO CTHIIS OpeHa.

bk W=
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6. Kakue OpeHpl MOKHO XapaKTepHU30BaTh KaK "PyCCKUM CTUIB" HA MEXKTYHAPOIHBIX
pBIHKaX?

7. OCHOBHBIE COCTABIISIOIINE COLMATBHO-KYIBTYPHOH cpezbl OpeHa.

8. MeTo/1bl OLIEHKH CTOMMOCTH OpeH/1a B YCIOBUAX COBPEMEHHOT'O PHIHKA.

9. Iupamunia neHHocTel OpeHAa B MPEICTaBICHUH TOTpEeOUTENEH.

10.CyiHoCTh MapKETUHIOBBIX KOMMYHHMKALIMH B MPOLIECC CO3/AaHUS UIMU/DKA OpeHa.

II. CpaBHeHMe M aHAJIN3 OCHOBHBIX KOHIIETILIUI U CTpAaTeruil ynpaBieHUs OpEeHI0M.
IT1. O6¢cyxkaeHne COCTOSHHUSI POCCUHUCKOTO OPEHANHTa B COBPEMEHHBIX YCIOBUSX .

Tema Ne 2 (4u.): «KoHuenuus ynpapjeHusi OpeHI0M: NJIAHMPOBAHHUE COCTABJISIOIINX
marketing mix Openga»

Bomnpocsr qist o0cyxaenust:
1. Kakue cocrapnstone marketing mix OpeH/a Bbl MaKeTe 0XapaKTepU30BaTh B )KU3HEHHOM
nukiie ToBapa (JKLT)?
. Uem otnuyaercsa nquddepeHnnanys OpeHaa ot ero n1upepcudukanum’?
. OxapakTepusyiTe BO3MOXHBIE COCTABIIAIONINE pEOPSHINHTA.
. Kakue mapounble cTpareruu npoaABHKeHHs OpeHaa NpuMeHsoTcs B cucteme 4P ?
. JlaiiTe XapaKTepUCTUKY OCHOBHBIX 3TAlOB IMOCTPOEHUs OpeHa.
. CyImHOCTh MapKETHHIOBOM CTPAaTErny CO3aHMsI U IPOJABUKECHMS "MapKu cemencTaa'.
. CyIIHOCTh MapKETUHIOBOW CTPAaTEruy MPOABUKEHHS "MapKu-yHUKyMa" .
. Ponb ceiin3 mpoMoylieH B paclipoCTpaHEHUH CIIpoca Ha MapKy
. MepuaHaif3uHT KaK CTpaTerusi pocTa o0bemMa MpoAaK M MOBBIIICHUS! peHTa0SIbHOCTH B
OpeHauHre..

O 0N L AW

3aaHue 10 TEME:
3aoanue. Onipenenure Mo KaXxa0My CiIydaro, Kakue cocTaBistomue marketing mix 6penaa
IPUMEHSET NPEANPUITHE B MAPKETUHIOBOM JEATEIBHOCTH HA PHIHKE:
a) KOHIICHTPUPOBAHHBI MapKETHUHT;
0) nuddepeHInpPOBaHHBIN MAPKETHHT;
B) MacCOBBIN MapKETHHT.
1. KuuroroproBas omnrtoBas ¢upma, paboTamomas ¢ MEJIKOONTOBBIMH W PO3HUYHBIMU
NPENPUATHIMHU, UILET MyTH yBeaudeHus npuosuin. Ha ¢upmMe 3HAIOT, YTO MHOTHME 3aKa3uUKU
Ha ATOM PBIHKE XOTST cpa3y )K€ MoJy4yaTb TOBap, Kak TOJILKO OHU NOKymnawT ero. Ha naHHbIN
MOMEHT HM OIMH U3 KOHKYPEHTOB HE 00eCIeunBaeT JIeHCTBUTENBHO ObICTpoi gocTaBku. dupma
MorJia Obl IEperTH Ha TPAHCIIOPTHPOBKY CAMOJIETOM, YTO MPHUBEJIO ObI K YBEIMYCHUIO YUCIa €€
nokynareneil. Ho yckopeHue A0CTaBKM MOXET CYIIECTBEHHO YBEJIUYUTh COBITOBBIE M3JEPIKKU
Ha KaXaylo eauHuiy Tosapa. [logxon nmpeanpustus:
OOnscHeHue:
2. ®upma «bbpITMaI» TOJBKO YTO BHEAPUIA B IPOU3BOACTBO HOBBIM THI ITOJMBOYHON MallIMHBI
JUId Ta30HOB, Ha3BaB ee «llonMBoYHas MammHa JUIsl JIIOOBIX pacTEeHUil», U Hayajga MporaraHay
MAaIllMHbl KaK «IOCJIETHEr0 TOCTM)KEHUS B Pa3BUTUHU TOJMBOYHBIX MAIllMH, KOTOpbIe Oosee
y0OHBI, yeM J0xk/ab». CornacHo pekiiame, MOJIMBOYHAs MAIIMHA «HE PXKABEET U HE JIOMAETCs.
Bonee Toro, oHa UMeET yHUKaAIbHbBIE YaChl, KOTOPbIE ABTOMAaTUYECKH OTKIOYAIOT MALLUHY 110CJIE
YCTaHOBJIEHHOTO BpPEMEHM. A KOrja MalllMHAa BKJIIOYAETCs, JABICHUE BOJABI 3aCTaBISIET €€
HOJ3TH TI0 TEPPUTOPUH, ITOITOMY MOJIUB MPOUCXOTUT 0€3 JOMOTHUTEIBHOTO TPUBOJIA MAIIHUHBL.
Oxupaercs, 4To 3Ta MalllMHA, pa3pabOTaHHAs B HECKOJIBKUX MOJENAX, LI€HA Ha KOTOphIE
KoJsiebseTcst oT 2 10 7 ThIC. pyoO., «...0yaeT MPOAAaBaTHCA MIJUTMOHAMIY. «ITOT TOBAp HACTOJIBKO
IPEBOCXOJUT BCE OCTAJIbHBbIC, YTO HHM OJHO XO3AHCTBO HE 3aXO4YeT OCTAaTbCs 0€3 Takou
MaIluHbD).
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3. lIBeitnas pabpuka «Inero» mpeasiaraeT HOBbI aCCOPTUMEHT MYKCKOW M KEHCKON OEHKIbI.
My>xunHaMm — NaibTO, MOMTYNAaIbTO, KOCTIOMBI M OPIOKH; KEHIIWHAM — JEMHCE30HHbIE U 3UMHUE
MaJbTO, KOCTIOMBI, [OOKH, Oprokm. [lo crmoBamM pyKOBOJCTBA NPEIIPHUITHS, «H3IACIUS
MPOU3BOJATCS C YUYETOM OOIICHPUHSTHIX TPAAUIIUNA, OTIUYAOTCS TOOPOTHOCTHIO, OYIyT JOJTO
HOCHUTBCS, TaK YTO MOHPABATCA MOKymnareasiMm oT 18 1o 60 net». B muianax nmpeanpusTusi — BHIXOT
Ha pBIHKK 3a Mpefenamu cBoero peruoHa. 4. dupma — npou3BOAUTENH CYINOB — HEIABHO
BHEJ[pUJIa B TIPOU3BOJCTBO HOBBIM aCCOPTUMEHT MOIYy()aOpHKaTOB OBICTPOrO MPUTOTOBIICHUS,
YCTAaHOBMB HA HOBHMHKY TOBBIIICHHYIO IeHYy. [lopimoHHble makeTsl ¢ monydadpukaramMu
MpeIHA3HAYAIOTCS JUI  Pa30rpeBaHMsl B MHKPOBONHOBBIX Tmedax. OOembl HE TpeOyioT
YTOMUTEIBHOTO MIPUTOTOBICHHS M 3aHUMAIOT MUHUMYM BpeMeHu. [lomydaldpukaTsl paccunTaHbl
Ha OJMHOKMX Jrofed. HoBbIi acCOPTHMMEHT TakXKe JOJDKEH IIPUBJIEYb BHUMAHHUE CEMEH,
COCTOSIIIIMX U3 ABYX uenoBek. Takum obOpa3zom, ¢pupma mojaraer, yTo MOTEHIMAIBHBIN PHIHOK
IUTsE 110y pabpUKaTOB — ITO JIFOJU, KOTOPBIE XOTAT M MOTYT ceOe TO3BOJUTH TOTOBUTH €AY
OBICTPO ¥ HEOONBITUMH MOPLUSIMH, PACCYUTAHHBIMU Ha OAMH pa3s.

Tema Ne 3(4 4.): «MHTerpupOBaHHBIN OPEHIAUHT U MO3MIIHOHMPOBAHNE B OpeHI-
MEeHeKMEeHTe)

Bompocsr 11t 06cyxaeHus:
. CyIIHOCTB, 1I€JIM U 33/1a41 UHTETPUPOBAHHOTO OPEHIUHTA.
. TpancnsTopsl OpeHaa u apaiiBepbl B MOAEIN HHTETPUPOBAHHOTO OpeHa.
. JlpaiiBeprI OpraHu3anuy B MOJICIIH HHTETPUPOBAHHOTO OpeH Ia.
. Ponb 1 mecto YTII B mo3uninoHnpoBaHuu OpeHa.
. Kak cBsi3aHbI TOBapHOE ¥ IIEHOBOE MMO3UITMOHUPOBAHKE B IPOJIBIKECHUH OpeH 1a?
. B uem cymHocTh 3anagHOro MOIX0/1a BhIBOJA OpeH/1a Ha PHIHOK?
. B uem cymHocTs BOCTOYHOTO TIOIX0/1a BBIBOJIA OpeH 1a Ha PHIHOK?
. B uem cymniHOCTh cMemaHHOTO MOAX0a BEIBOIa OpeH/1a Ha PHIHOK?
. Cnaraemple KOMMYHUKAIIMOHHOW KOMIIAHWH U OTIUYHS IO MPOIBIKEHUIO OpeHIa Ha
MPOJAYKTOBOM PBIHKE U PHIHKE YCIYT.

O 00 1IN DN K W —

KoHnTponbHbIe BOMpOCH! IO TEME:

1. Oxapakrepusyite hakTophl, BIUSIONIHE Ha 3PHEKTUBHOCTH (POPMHUPOBAHUS U YIIPABICHUS
MAapKCTHUHTOBBIMU KOMMYHUKAIIUSIMU B 6p€HI[-MCHeI[)KMeHTCZ

- THII TOBapa

- TUII OpraHu3anunu

- CTpaTeruu KOMIaHUH

- IIOKyIaTeIIx

- ctaguu JKIT

- KOHKYpEHIUs

Tema Ne 4(4 4u.): «MapkeTHHIOBbI€ HCCJIE0BAHNS B OpeHI-MeHeIKMeHTe: OpeH/I-
TPeKHHT'»

Bomnpocsr qyist o6cyxnenus:
1. OxapakTepusyiiTe OpeHA-TPEKUHT KaK IJTUTEILHOE MAPKETUHIOBOE UCCIIEIOBAHUE COCTOSHUS
OpeH/1a Ha PBIHKE.
2. CyuiHoCTh KOJIMYECTBEHHBIX M KAUYeCTBEHHBIX MApPKETHHTOBBIX HMCCIICIOBAHHUN COCTOSHUS
OpeH/1a Ha 11EeJICBOM PBIHKE.
3. Packpoiite cymnocts Metoga DAGMAR B nocTuxkeHun pekiaamMHbIX 1eleil B MPOABUKEHUN
OpeH/1a Ha PBIHKE.
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4. OxapakTepu3yWTe METOJbl HCCICIOBAHUS IOTPEOUTENBCKUX MPETEH3UH B COBPEMEHHOM
OpeHauHre.

5. CoBpeMeHHBII ypOBEHb MAapKETHHTOBBIX HCCIEJOBAaHUNW B OpEHI-MEHEIKMEHTE C
UCIIOJb30BaHUEM MiX METOIHK.

KoHnTpoJibHBIE BONIPOCHI 110 TEMe:

1. Cnemnduka nesTeTPHOCTH CIENHATNCTOB MAapKETOJOTOB 1O pa3padOTKe HOBBIX
TOBAPOB U YCIYT.

2. KT0 ocy1ecTBIIsIeT OpraHu3alyio U IPOBEICHUE UCCIEA0BaHUN PhIHKA?

3. Kaxume cnenmanuctsl ciy>kObl MapKeTHHIa pabOTalOT B CUCTEME MHTEIPUPOBAHHBIX
MapKETUHIOBBIX KOMMYHHUKAIUH?

Tema Ne 5(4 4.): «Onenka OpeHaa 1 MAPOYHBIH KaMTA»

Bonpocs! 1Js1 00CyKaeHUA:

1. B yem cyImHOCTb 3aTpaTHBIX METOJIOB pacyeTa CTOUMOCTH OpeHia?

2. B yem cymIIHOCTh CpaBHUTEIBHBIX METOAOB pacuera CTOMMOCTH OpeHaa?

3. B ueM cymHoOCTb TOXOIHBIX METO/IOB pacyeTa CTOUMOCTH Openyia?

4. Kak M0OHO moapa3ienuTh chepy UCIOIb30BaHuUs OLICHKH OpeHaa?

5. Oxapakrepusyiite noHstus "nu3uHr", "gppanyaii3unr", "ITUIIEH3UOHHBIE COTTIAIeHNs " .
KoHTpoJibHBIE BONIPOCHI 110 TEMe:

1. IlpoaHanu3upyiTe WCTOPUIO MCIOJb30BaHUS (ppaHUa3uHAra TMEPEUYUCICHHBIX HIKE
KOMIIAHUM:

- "EBpoceTsn"

- "Anreka 36,6"

- JIaboparopus "MHBUTpPO"

Tema Ne 6(4 u.): «IIpakTHyecKuii OpeHI-MeHeI:KMEeHT: BbIBOJ HA PHIHOK TOProBoil MapKu
1 KOHTPOJIb PeHTA0eJIbHOCTH OpeHaa»

Bonpocsl pist 00cyKkneHus:

1. Dranel npouecca co3AaHNus HOBOM TOPrOBOM MapKH U BBIBOJIA €€ Ha PHIHOK.

2. OcoOeHHOCTH BBIBOJIa HA PHIHOK TOPTOBOW MapKH B CBSI3U C TIOSIBJICHHEM HOBBIX M3MEpPEHUN
Openna - monens "S1".

3. BiusitHue COBPEMEHHOM AJIEKTPOHHOM KOMMEPIIMU Ha TE€XHOJOTHHM BBIBOJIAa TOPrOBOM MapKu
Ha PBIHOK.

4. KanaubGanu3m OpeHIa Kak COBPEMEHHAas pPEAJbHOCTh B OpPEHIWHIE W MEphl IO €ro
IPEIOTBPALICHHUIO.

5. OBepOpeHAUHT B IPAKTUKE OpeH I-MEHEeIKMEHTa U MEPhI MO 3aIlUTE JIOKATbHBIX PHIHKOB.

9.2. Meroandeckue peKOMEHIAITUH TI0 MOATOTOBKE MICHhbMEHHBIX padboT

HayuHnoe cooOmienue Ha 06a3e nokiaga win pedepara sBIsSeTCS KBaJIU(UKAMOHHON
paboToi CTyJeHTa M TMOJBOJUT UTOTM €ro TEOPETUYECKOW M MPAKTUYECKOM MOATOTOBKU IO
n3y4aeMol aucuuiuivge. [Ipy moaroToBke Hay4HOro JOKJIaja CTYACHT JOJDKEH IOKa3aTb CBOU
CIIOCOOHOCTH U BO3MOKHOCTH IO PEIIECHUIO PEATBHBIX MPOOJIEM, HCHOJB3Ysl MOJIy4YeHHbIE B
nporecce 0oOydyeHus: 3HaHUA. MeToAMyecKue yKa3aHHs MO3BOJISIIOT OOECHEeYUTh EIUHCTBO
TpeOOBaHUH, MPEIBSIBISIEMBIX K COICPIKAHHUIO, KAYECTBY M O(OPMIICHHIO MMChMEHHBIX padoT.

HpI/I BBIIIOJIHCHHUHN TIHCBMCHHBIX pa60T HCIIOJIB3YIOTCA BCC 3HAHUA, IIOJYUCHHBIC
CTYACHTaMU B XOAC OCBOCHUWA AUCHUIIIMHBI; 3aKPCIIIAIOTCA HAaBbIKU Oq)OpMJ'IeHI/ISI PE3YJIbTAaTOB
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y4eOHO-HCCIIeIOBATENbCKONH  paboThl;  BBIABISIOTCS YMEHHS YE€TKO (OpPMYJIHpOBaTH H
apryMEHTHPOBAaHO 0OOCHOBBIBATh MPEJIOKEHHS U PEKOMEHIAIIMK 110 BEIOPaHHOM Teme.

Bremonaenne paboThl mpeamnonaraeT KOHCYJNBTAIlHOHHYIO TIOMOIIb CO CTOPOHBI
npenojaBatens. B xoje BbIoMHEHHUS paboOThl CTYIEHT JOJDKEH IoKa3aTh, B KaKOW Mepe OH
OBJIaJIC]l TEOPETUYECKUMH 3HAHUSAMM U NTPAKTHYECKMMU HaBBIKAMH, HAY4YHWJICS CTaBUTh HAYYHO-
UCCIIEI0BATEIbCKUE MTPOOJIEMBI, 1€71aTh BBIBOABI U 0000IIaTh MOTY4YEHHBIE PE3YIbTATHI.

[ToaroroBka MUCEMEHHOUW PaOOTHI UMEET IEITBIO:
® 3aKpEIUICHUE HABBIKOB HAYYHOI'O MCCJICIOBAHUS,
e OBJIAJICHHUE METOIUKOU MCCIICIOBAHMS,

L4 er'IY6JICHI/Ie TCOPCTUICCKUX 3HAHUU B IIPUMCHCHUU K  KOHKPETHOMY
HCCICIOBAHUIO,

e IPUMEHEHWE 3HAHMW IIpU pEIICHWH KOHKPETHBIX 3aJad yIpPAaBICHYECKOU
JEeATEIbHOCTH;

® BBIICHCHHME MOATOTOBJIEHHOCTH CTYIEHTAa K CaMOCTOSITEIIbHOMY PELICHUIO
po0JIeM, CBA3aHHBIX C AUCIIUTUIMHOM.

Obwue mpebosanusi.

Jlisl yCTIeNIHOTO M Ka4eCTBEHHOT'O BBIMOJIHEHUS] TUCbMEHHON HAayYHOU paboThl CTYIEHTY
HEOOXOIUMO:

e MMeTh 3HaHUA IO U3y4aeMoi TUCIUIUIMHE B 00beMe mporpammsl PITY;
e BJIAJETh METOJAMH HAYYHOI'O UCCIICIOBAHMS;

® yMETh WHCIOJb30BATh COBPEMEHHBIC CPEJICTBA BBIYMCIMTEIBHOH TEXHHKH, B
NEepBYIO O4Yepe/lb IMEepPCOHATBHBIE KOMITBIOTEPHl KaK B IPOLIECCE BBHIMOJHEHHS, TaK WU B
nporecce ohopMIeHUS padOTHI;

e CcBOOOJHO OPUEHTHUPOBATHCS MPU MOAOOPE pa3IUYHBIX UCTOUHUKOB MH(pOpMAIUU
U YMETh paboTaTh CO CIICUAIILHOMN JIUTEPATyPOH;

® yMeTb JIOTUYHO, TPaMOTHO M HAy4yHO OOOCHOBaHHO (OPMYJIHPOBATH
TEOPETUUECKHUE U TPAKTUUECKHE PEKOMEHIALINN, PE3YJIbTAThl AHAIN3A;

e KBAIM(UIMPOBAHHO OQPOPMIIATH TpadUdecKuii MaTepual, WUTIOCTPUPYIOIIHA
cojiepaHue paboThI.

SBnsisiCh 3aKOHYEHHON CaMOCTOSITENTbHOW HAy4HO-HCCIIEI0BATENbCKOW pa3paboTKOi
CTyJleHTa, MMCbMEHHAas paboTa JOHKHA OTBEYaTh OCHOBHBIM TPEOOBAHUSAM:

1. AKTyanbHOCTH TEMBI UCCIIEI0BAHUS.

2. TlpenMeTHOCTh, KOHKPETHOCTh M OOOCHOBAaHHOCTH BBIBOJIOB O COCTOSIHUH
pa3paboTKU TOCTABIEHHOW MTPOOJIEMBI.

3. CoOTBETCTBHE YpOBHs pa3padOTKH TEMbl COBPEMEHHOMY YPOBHIO Hay4HbBIX
pa3paboTOK,  METOJMYECKHMX  TMOJOXKEHMH M  PEKOMEHJALWH, OTPaKEHHBIX B
COOTBETCTBYIOILIEH JIUTEPATYPE.

[Ipennaraemasi CTyAeHTaM TeMaTHKa paOOT SBISETCS MPUMEPHONM M HE MCKIIOYaeT
BO3MO>KHOCTH BBITIOJTHEHUS paboThI MO MpobiiemMe, MpeaaoKeHHbIM CTyIeHTOM. [Ipu aTom Tema
JIOJDKHA OBITH COTJIacoBaHa ¢ pykoBoguteneM. [Ipu BbiOOpe TeMbl HEOOXOIUMO YUHUTHIBATH, B
Kakoi Mepe paszpabaTbiBacMble BONPOCHI 00ecTeYeHbl UCXOIHBIMH JaHHBIMU, JUTEPATYPHBIMU
UCTOYHUKAMH, COOTBETCTBYIOT HHIUBHUYyaJIbHBIM CIIOCOOHOCTSIM U MHTEpPECaM CTY/ACHTA.
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Tpebosanus k codepaiwcanuro u CmpyKmype mekcma

[Ipennaraemas nmpumepHas TeMaTHMKa OXBATHIBAET IIMPOKHI Kpyr Bompocos. Iloaromy
CTPYKTypa Kaxaoil paOOThl MOJHKHA YTOUHSTHCS CTYJIEHTOM C MpEIojaBaTesieM, UCXOAS W3
Hay4YHbIX HMHTEPECOB CTYJEHTa, CTENEHM NPOpabOTAHHOCTU J[AaHHOM TeMbl B JIUTEpaType,
HaM4Ius HHPOPMALIUHU U T.11.

O,Z[HaKO KaxKJas MMCbMCHHAA Hay1Hasd pa60Ta JOJI2KHAa UMCTb:

TUTYJIbHBIN JIUCT;
OTJIaBJICHUE;

BBEJICHUE;

TJIaBbI W/WiK niaparpadsl;
3aKIIIOYCHHUE;

CITMCOK HUCITIOJIb30BAHHBIX UCTOYHUKOB U JIMTCPATYPhI.

9.3. Unble maTepuaibl

MeToauuyecKue PEKOMEHAAIMHA TJI5A CaMOCTOSITEILHOM p360TLI CTYACHTOB

CamocrostenbHas paloTa sBISETCS OJHMM U3 BHIOB Y4eOHBIX 3aHATUH. Llemb
CaMOCTOSITEJIBHOW PabOThl — MPAKTUYECKOE YCBOEGHUE CTYJEHTAMU BOIPOCOB pa3pabOTKU
CTpaTeruil TMOBeNEHUs] pPBIHOYHBIX AareHTOB HAa OCHOBE 3HAHMA OHMOJIOTHYECKHX OCHOB
9KOHOMHYECKOT'0 MOBEICHHS UHANBUYaTIbHBIX U IPYIIIOBBIX OTPEOUTENEH.

AynuTopHas caMocCTOsITelIbHAas paboTa MO JUCHMIUIMHE BBINONHAETCS Ha Yy4eOHBIX
3aHATHUAX 110 HENOCPEACTBEHHBIM PYKOBOACTBOM IIPENOAABATEINS U 110 €r0 3aJaHHUIO.

BHeay,Z[I/ITOpHaSI CaMOCTOATCIIbHAsA pa60Ta BBIIIOJHACTCA CTYACHTOM 11O 3aJaHUIO
npernoaBaTess, Ho 0€3 ero HemoCPEICTBEHHOTO YYaCTHsI.

3agaum caMOCTOATEIbHOM PadoThI CTYJAEHTA:

- pa3BUTHE HABBIKOB CAMOCTOSITEILHON YUeOHOU pabOTHI;

- OCBOCHHUC COACPKAHUA NUCIIUIIIINHBI;

- er'I}’6J'ICHI/Ie COACPpKaHUA U OCO3HAHHUE OCHOBHBIX MMOHATUH JUCIHHMITIIINHBI,

- HCHOJb30BaHUE MaTepuayia, cOOPaHHOTO W TOJIyYEHHOI'O B XOJ€ CaMOCTOSATENbHBIX
3aHATUH U1 9P HEKTUBHON MTOATOTOBKH K 3K3aMEHY .

Bujbl BHeayITMTOPHOI caMOCTOSITeIbHON PadoThI:

- CaMOCTOATCIILHOC N3YYCHUEC OTACIBbHBIX TCM JUCHUIIJINHEI,

- HIOATOTOBKA K ITOJICBOMY UCCJIICAOBAHUIO, TBOPUCCKHUM TUIIOBLIM 3aJaHUSIM;

- BBIIIOJTHCHUEC JOMAIITHHUX BaI[aHI/Iﬁ 110 3aKPCIUICHUIO TCM.

I[J'Iﬂ BBIIIOJIHEHHST  JIFOOOTO BHJA CaMOCTOSITEIbHOM pa6OTLI H606XOI[I/IMO HpOﬁTH
CJICOYIONINEC STAaIlbl:

- OIIPCACJIICHUEC LCIIN CaMOCTOSITEIIbHOM pa6OTBI;

- KOHKpCTU3alus MMO3HABATCIILHOM 3aaa4u,

- CaMOOIICHKAa TOTOBHOCTH K CAMOCTOSITEILHOU pa60Te;

- BBIOOp a/IeKBaTHOI'O CII0c00a JeHCTBUS, BEYIIErO K PEIICHUIO 3a/1a4H;

- INJIAaHUPOBAHUC pa6OTbI (CaMOCTOHTeHBHOﬁ niynm € INOMOIIBIO npenonaBaTeJm) Hanjg

3a7JaHUCM;
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-OCYIIECTBIICHHE B TIPOIIECCE BBHIMOJHEHUS CAMOCTOSTENILHOW pabOTBHl CaMOKOHTPOJIIS
(MTPOMEKYTOYHOTO M KOHEUHOT0) PE3yJIbTATOB pa0OThI M KOPPEKTUPOBKA BBITOJTHEHHS PAOOTHI;
- peduiexcust;

- Ipe3eHTanus paboThl.
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puioxenust
Ipunoxenne 1. AHHOTAIUS AUCHUIIIMHBI

JucuumuimHa «BbpeHa-MeHeHKMEHT)» pean3yeTcsl Ha (akynbTeTe peKiaMbl M CBSI3EH C
0O0IIeCTBEHHOCThIO KadeIpoii HHTETPUPOBAHHBIM KOMMYHUKAIUI U PEKIIaMBbl.

Heab AucUMMINHBI — B 00beMe y4eOHOTO TUIaHa TOATOTOBUTHh MarkucTpa, 001a1aonero
3HAHUSIMH O MEXaHU3ME CO3J[aHHS, MO3UIIMOHUPOBAHMS U TPOJBMKEHUS OpeHIa, YIpaBICHHUS
OpeH/IIOM ¢ TpPUMEHEHHEM MAapKETHHTOBBIX TEXHWK W CHHXPOHHM3AIMU ACATEIBHOCTH BCEX
NOJIpa3 /e ICHUi KOMIIAaHUK JJIs TaJIbHEHIIIETO Pa3BUTHsI OpeH .

3agauu AUCHMILINHBIL:

) co3maHue OpeHma;

HoJyIep)KaHue U COXpaHeHHEe OpeH .

MJIAaHUPOBAHKME COCTABIAIOMMX marketing mix OpeHpa;

UCCIICIOBAHMSI PhIHKA M OpeH/Ia;

OpeHI-TPEKUHT;

TUTAHUPOBAHKME U KOHTPOJIb IPOU3BOJICTBA TOBAPOB, 00BEIMHEHHBIX OPEHIIOM;
TUTAHUPOBAHMSI U YIIPABICHUS MPOIAKAMU;

TUTAHUPOBAHKE, OPTAaHU3AIUS U POBEICHNE PEKIIAMHBIX KaMITaHU;

J KOHTPOJIb pEHTa0eNbHOCTH OpeHa.

JluctumimHa HampaBieHa Ha (OPMUPOBAHNE KOMITCTCHITHIA:

IIK-1 CnocobGen opraHu3oBbIBaTh padOTy IO YNPaBICHUIO HHPOPMALMOHHBIMU
pecypcaMu

[NIK-2 CmocobeH ocCymIecTBISITh MOJIEpHpOBaHUE OOCYyXIeHui Ha caiite, B Qopyme u
COILIMAITBHBIX CETX

I[MIK-3 CnocobeH OCYIIECTBIATH aBTOPCKYIO  ACSITENBHOCTh IO  CO3JAHUIO H
penaKkTHPOBAHHIO HH(OPMAIIMOHHBIX PECYPCOB

[IK-4. CnocobeH OCyIIeCTBISATh TEXHHYECKYID 00pabOTKy ¥  pa3MelicHHe
UH(POPMAIMOHHBIX PECYpPCOB Ha CalTe

IIK-5. CnocobGeH mNpoBOAUTH MPOEKTHO-aHATUTUYECKYIO JEATENbHOCTH B  cdepe
OpraHu3aIK U TPOJIBMKCHHUS IPOTYKIIUH B CPEICTBAX MaCCOBOM HH(OpMAITUH.

B pesynbrare 0OCBOCHUS AUCIUILTMHBI 00YYaIOIUICs JOKEH:

3HaTh:

- OCHOBHBbIC (DYHKUMH MOJPA3IEICHUN U CIy>KO OTIENOB MO pEKIaMe U CBS3SIM C
00I1IECTBEHHOCTEIO;

- OCHOBHBIE KOHLICIIIINH TEOPHU OpEH/I-MEHEKMEHTA,

- OCHOBBI IIPAaBOBOW OXpaHbI OPEH/IOB;

- METO/IbI OLICHKH CTOMMOCTH OpPEHJIOB;

- TPUHOWUIBI  yTOpaBICHUS OpEHAMHIOM: IUIAHUPOBAHWE, OpTaHU3aIMs, OLEHKA
s dexTuBHOCTH;

- CTpaTeruu yrpasieHus noprdenaem OpeH10B

Ymers:

- BBICTpAMBaTh padoTy MO/Apa3ACICHNS B peaTH3alii KOMMYHHKAIIMOHHOM MTOJTUTHKH;

- pa3pabarTbIBaTh CTpaTeTUH yIpaBJICHUs OpeHIOM U moprderneM OpeHIOB Ha OCHOBE
MOJTYYEHHBIX 3HAHUI;

- ONTUMHU3UPOBATH MAPOYHBII MOPTQEIb;

- TMAaTHOCTUPOBATH CHITy OpeH/Ia;

- MPOBOJIUTH MEPOIIPHUATHS TI0 03I0OPOBIICHHUIO OpPEH/Ia;

- Ha TIPAaKTUKE MPUMEHATH COBPEMEHHBIE METOUKH OIIEHKH CTOMMOCTH OpEHJIOB;

- YMETh aHAJIU3UPOBATh KIIFOUYEBBIE MPOOIIEMbI OpEH/I-MEHEKMEHTA.

Baanern:
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- OCHOBHBIMH (hopMaMH aJMHUHUCTPATHBHO-OPTAaHU3AIMOHHOTO M CTPATETUYECKOTO
ynpaBieHusi OpeH10M;

- IPUHLIUTIAMH ¥ METOJIaMH OIICHKH 3(()EeKTUBHOCTH OpEHI-MEHEKMEHTA;

- IPUHLMIIAMH U METOJIaMH JIMHEHHOTO U KaTerOpHalIbHOIO PACIIMPEHUs OPEH/I0B.

[lo mucnumiuHe mnpeaycMOTpeHa IPOMEXYTOYHAsl aTTecTauus B (QopMe SK3aMeHa.
OO011ast TpPyZJ0€MKOCTb OCBOCHHUS AUCLUUIUINHBI COCTABIISAET 3 3a4ETHBIX €MHHULIBL.



