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1. HOACHUTEJIBHAA 3AIIUCKA
1.1 lleam u 3aaa494 AMCHMIIJINHbI
JucuuiuimHa «MapKeTHHr» BXOAMT B COCTaB 4YacTH, (OPMHUPYEMOH yYaCTHHKaMHU

00pa30oBaTeNIbHBIX OTHOIICHHH y4eOHOro IIaHa OakajaBpuaTa IO HAMPABJICHHUIO IOJTOTOBKU
38.03.02 MeHea KMEHT.

Heap paucummimHbl — chopMUPOBATH Yy OOYyYarOIIMXCS CHCTEMY 3HAHUU O

MapKETUHI'OBOH JESATEIBHOCTH U POJIU MAapPKETUHIA B COBPEMEHHOW PBIHOYHON YKOHOMMUKE.

3agauu IMCHMILIMHBI:

paccMOTpeTh OCHOBHBIE HAmpaBieHUs (HOPMUPOBAHMS KOHIEMIMKA MapKETHHTa, B TOM
YHCIIe KOHIETIUH JIETCKIX TOBAPOB,;

JaTh TIPEJICTABICHUE O LENAX M (QYHKIUSIX MapKeTHHra KaK TEOPUHM M IPAKTUKU
yIIpaBJICHUS,

PacKpBITh COJEp)KAaHHE Cpellbl MAapKETHHra M BIUSAHUS (DAaKTOPOB JAHHOH Cpeabl Ha
NPUHATHE PELICHUH B cepe MapKETHUHTa;

U3JI0)KUTh OCHOBBI OpraHU3allii MapKETHHTa B OPraHU3ALIH;

MO3HAaKOMUTH OOYYAIOIIMXCS C MOHATUHHO-KaTErOpHaIbHBIM aIlapaToM MapKeTHHTa U
MHCTPYMEHTAaMH KOMIUICKCHOTO U3y4YECHUS PHIHKA,

cOpMHPOBATH Y CTYACHTOB 3HAHHS O MEXaHU3ME OIpPEeNICHHs TIePCIEKTHBHOTO PHIHKA
yTeM IPUMEHEHHS HHCTPYMEHTOB CErMEHTHPOBAaHMUS PhIHKA, BEIOOpA IIEJICBOTO PHIHKA U
MO3UIIMOHUPOBAHUS MPOIYKTA,

JaTh YETKOE MPEICTABICHHWE O MApKETHHTOBOW MH(OPMAIIMOHHOW CHCTEME, Ipolecce
MapKETHHTOBBIX HCCIEIOBaHUN, OCOOCHHOCTSAX HCCIEIOBaHMUS CpEabl MapKEeTHHTa,
PBIHKA, KOHKYPEHTOB, IOTPEOUTENEH;

cOopMHUpPOBATH ILEIOCTHOE TMPEJACTAaBICHHE OO0 OCHOBHBIX TEHACHIMAX H3YYCHHUS
HOKYIIaTeIbCKOTO MTOBEICHHUS TIOTPEOUTENCH;

JaTh 4eTKOe MpeACTaBiIeHnEe 0 (GOPMHUPOBAHUH MPOJYKTOBOW MOJUTHKE OPraHU3alud U
NPUHATHH PEIICHUH O TOBapHOM Mapke, (axTtopax, ompeaensiommx 3¢dekTuBHOCTH
[ICHOBOM MOJUTUKHM OpPraHU3aLUHU, O MEXaHHW3Me (OPMHUPOBAHUS COBITOBOW MOJUTHUKH,
KOMITIEKCE MAPKETHHTOBBIX KOMMYHHKAITHIA;

PacKpBITh COJIEpKAHUE OCHOBHBIX CTPAaTErWii MapKEeTHMHra M CTPATErHMYeCKHX IUIAHOB
OpraHu3alii U HTHCTPYMEHTOB MEXAYHApOIHOTO MapKETHHTA.

1.2. IlepeyeHb NJIAHUPYEMBIX pPe3yJIbTATOB 00y4YeHHUsI 10 JUCHMILJIHNHE, COOTHECEHHBIX

C HHIAMKATOPpaMHU JOCTH/KCHUSA KOMIIeTeHLIii

Komnerenuus Nuaukaropsl Pe3yabTaThl 00yyeHus
(ko U | KOMIIeTeHINii
HAaMEHOBAHUE) (K0J1 1 HAUMEHOBaHUE)
OIIK-4. OIIK-4.1. Ompenenser u | 3name:
Cnocoben aHaIIM3UPyeT PBIHOYHEIC | @ METOIbI PBIHOYHBIX
BBISBIISTH 1 | BOBMOXKHOCTH M CIOCOOEH | MCCIIEIOBAaHWM U aHAIU3a;
OLIEHMBATH HOBBIE | MPEIOKNATH HOBBIC | ® METO/IbI MIPOBEACHUS
pI)IHOLIHI-Je HampaBJICHUA JACATCIIBHOCTU U MAapKECTHHTOBBIX 5 I/ICCJ'Ie,HOBaHUI:II/I
BO3MOKHOCTH, HOATOTOBKU IIPEABAPHUTEILHOIO pa3J'II/I‘-IHBIX KaTer OpI/II/I HOTpC6I/ITeHeI/I nu
pPa3pabaThIBATh IIpOeKTa OU3HEC-IUIaHA. MapKETHHIOBOTO aHAJIN3a PBIHKA;
GH3HEC-TIIAHEL . OCHOBHBIE HaIpaBJICHUS
MapKETUHIOBOH JEATEIIBHOCTH;
CO3/1aHus 51
. MOJENH u WHCTPYMEHTBI
PasBUTHA IEOBHX CTUMYJINPOBAHUS copoca "
HalpaBICHIN IIPOJBWKEHHUS. TOBAapOB ONTOBBIM U
ACATCIBHOCTH U PO3HHYHBIM TTOKYTIATEIISM.
OpraHu3aniH . METO/I0JIOTHIO paspaboTKu
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aKTUBUPOBATh NOTPEOUTEIHCKHUI CIIPOC;

o MapKETUHTOBBIX paszesnos
Ou3Hec-TIIaHa

. Ymemos:

o aHAIM3UPOBATh, CHUHTE3UPOBATH
U KPUTHYECKH PE3FOMHUPOBATH OOJBIIHE
00BbEeMBI nHpopManuu 0
MapKETUHIOBOH Cpele;

o CTHMYJIUPOBATh YYaCTHUKOB
CUCTEMBI COBITa TOBAPOB.

o IPOBOJTUTH aHam3
MapKETUHTOBOM JI€ATEIBHOCTH,

o BBISIBIISIT MOTCHIIUATHHBIC

BO3MOKHOCTH UM YIpO3bl  BHEIIHEW
cpenbl 1)1 OpraHU3aluu.

Bnaoemo:

° HaBBIKAMH OCYILIECTBICHUS
MapKeTHUHIOBOM  JCATCIBHOCTH  Ha
TIPEIPHUSITHH;

° HaBBIKAMHU IMOJCOTOBKHU
MapKEeTHUHTOBBIX  pa3lieloB  Ou3Hec-
IUIaHa HaBEIKAMHU MOHUTOPHUHTA
YIOBJIETBOPEHHOCTH noTpedurenen
TOBapOB;

° HaBBIKAMHU peanu3anuu
MEPONPHUATHA 1O  CTUMYJIHUPOBAHUIO
cOFBITa;

° TEXHOJOTHSMH  TPOIBMKECHUS
TOBapoOB.

1.3 MecTo AUCHUILUIMHBI B CTPYKTYpPe OCHOBHOI 00pa30oBaTe/IbHOI IPOrpaMMBbl
JucuuruimHa « MapKeTHHI» OTHOCUTCS K 0053aTe/IbHONM YacTH y4yeOHOTO IJIaHa.
W3ydyenne pucuuIUIMHBI Oa3upyercss Ha 3HAHUAX, YMEHMSX M KOMIETEHIMSIX

00yyaroImuxcsi, MOJYyYEHHBIX MPU OCBOCHUH TUCHMIUIMH «BBenenue B npodeccuron, «Mcropus

YIPaBICHUYECKOH MBICIN», «COLUOJIOTHSY. VYMeHuss M KOMIIETEHIMH, I[OJIyYE€HHBIE

00y4aromyMuCs B MPOLECCE OCBOCHMS JAHHOM IUCHMIUIMHBI HEOOXOAMMBI IS JajdbHEUIIEero

HaIMCaHUs BBITYCKHOW KBaJIM(UKAIIMOHHOW paboTHI.

2. CTPYKTYPA JUCHUIIJIMHBI

OO6mmas Tpya0€MKOCTh TUCIIUILUIMHBI COCTaBIISIET 4 3.¢€., 144 akamemMuueckux yaca (OB).

CTpyKTypa JUCHUNJIMHBI VISl 04HO-3204HOI (popMBI 00yUeHUs

O0beM AUCHUTIIMHBI B (hOpME KOHTAKTHOW PabOThl OOYYAIOMIUXCS C TMeJarorudecKUuMU
paboTHUKaMU U (WJIM) JTULAMH, TPUBJIEKaEMbIMH K peai3alii 00pa30BaTeIbHOW MPOrpamMMbl
Ha MHBIX YCJIOBUSX, IPH MPOBEICHNUN YUEOHBIX 3aHITHIA:

qacoB

Cemectp | Tun yueOHBIX 3aHATUI Komnnuectso




3.4 Jlexuun 12
3,4 CemuHapsbl/mabopaTtopHbie paboThl 20
Bcero: 32

O0BeM AUCIUIUTHHBI (MOIYIIS) B POPME CaMOCTOSATEILHON PabOThl 00YJIAOIITUXCS

cocrapiisieT 112 akanemuueckux yaca(oB),

3. COAEPXKXAHUE JUCIUIIJINHbI

Ne HaumeHnoBaHue pasjaesa
JTUCIHUILINHBI

Conep:xkanue

1 | IlonsiTHE M CYIIHOCTH MapKETUHTA.

MapKETHHI'a ACTCKUX TOBAPOB

Hemrn wu ¢QyHKUIMH MapKeTHHTa.
DBOJIIONMS Pa3BUTHS MapKETHUHTA.
dopmupoBaHue KOHIETITNH

Bo3HukHOBeHME MapkeTHHra. ba3oBble TEpMUHBI
MapKeTUHIa: HYX]Ibl, TOTPEOHOCTH, CIPOC, OOMEH,
CHECIIKA, PBIHOK. ConnaibHO-3KOHOMHUYECKAs
CyIIHOCTb  MapkeTtuHra.  OCHOBHBIE  3Tallbl
CTaHOBJICHUS U Pa3BUTHS MapkeTuHra. OCHOBHbBIE
KOHLENIMK yrpaBiaeHus: MapketuHroM. Cocras
KOMIUIEKCa MapKETUHIa-MUKC «4P», pacmmpeHHbIi
KOMIUIEKC MapKeTHHra «7P». Hemn n
3aJ]aud MapKEeTUHTOBOU JesTenbHOCTH. CyOBeKT U
00bexkT  MapkeTuHra. OCHOBHBIE  HPUHLUIIBI
MapkeTuHra. OyHKIMM MapKEeTHHra. XapaKTepHBIC
4epTbl W OCHOBHBIE  HAIIpaBICHUS  PAa3BUTHS
MapkeTuHra B Poccun.

2 | Okpyxaromas cpejia MapKeTHHTa

ITonsiTne  OokpyXaromed  cpenbl  MapKETHHra.
CTpykTypa OKpY)Xarolieil MapKETHHTOBOW CpeIbl
bupMbl: MHKpO- U Makpo- cpena. OcHOBHbIE
AJIIEMEHThl MHUKPO- M MAaKpO- OKPYXEHHE (PUPMBI.
OcobenHoctu OKpYXKarollled  MapKETUHIOBOU
cpensl B Poccun. Kontpomupyemsie u
HEKOHTpOJIMpYeMble  (aKTOphl  MapKETUHTOBOH
cpensl. Kontponupyemblie (akTopbl, yrnpaBisieMble
PYKOBOJCTBOM (UPMBI U (DAKTOpBI, yrpaBiseMble
cnyx0oit wmapkerusHra. IM3ydyenue wu yuer B
JESATEIBHOCTH (bup™msI HEKOHTPOJIMPYEMBIX
(GakTOpOB ~ MapKETHMHTOBOM  cpeapl.  AHaiM3
OKpYXarolled MapKETHHIOBOM Cpelbl IIPU MOMOILU
Meron0oB SWOT- n STEP-ananu3a.

3 Opranuzanusg  MapKeTHHIa
bupme

Ha

Opranuzanus ciyxObl MapkeTHHra Ha (upme.
TpaguuoHHbIE  OPraHU3aLMOHHBIE  CTPYKTYpPHI
yhpaBieHUsl ciayx00il MapkeTuHra (JIMHEHHBbIe,
(GyHKIIMOHAIbHBIE, IITaOHbIE) M COBpPEMEHHBIE
OpraHU3alMOHHBIE CTPYKTYpBI yIIpaBJICHUS
cinyx00i1 MapkeTuHra (MpPOIyKTOBBIE; PHIHOYHBIE:
OpPUEHTHUPOBAaHHBIE 1O  permoHaMm U 1O
MOKYTIaTesiM; KOMOMHHUPOBAHHbBIE; MPOrPaMMHO-
LieneBble; cereBble). OpraHusanus MapKETHHTOBOU
nestenbHocTH. [lostojkeHne o ciayx0e MapKeTHHra
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opram3aiui. OCHOBHbIE 3ala4yll W (PYHKIHH
MoApa3ieieHnd  CIy)KObl MapKeTHWHTa. 3ajayw,
npaBa, 003aHHOCTH M OTBETCTBEHHOCTh JIUPEKTOpa
M0  MAapKETHHTY. B3aumocBszp  GyHKIMIA
MapKeTHHTa C JPYTMMH OCHOBHBIMH (DYHKITUSMHU HA
¢upme. IIpoOnembl BHEApPeHUST MapKETHHTAa B
NPAKTUKY pabOTHl (PUPMBIL.

KommekcHoe HN3YUCHHUEC PBIHKA

OCHOBHBIE HaNPaBJIECHUS PBIHOYHBIX MCCIEAOBAHUN
B MapkeruHre. Meroasl, NpaBWia W IIPOLELYPHI

MapKETUHTOBBIX UCCIIEJOBaHUM. Kommiekc
PBIHOYHBIX HCCIEAOBaHUN. M3ydeHue CTpyKTypbl
PBIHKA. Onenka KOHBIOHKTYPBI PBIHKA.

OnpeneneHre OCHOBHBIX PBIHOYHBIX IIOKa3aTEJIEH:
€MKOCTH PBIHKA, JOJIU PBIHKA, OTHOCUTEIBbHOU JI0JIN
pPBIHKA, JEJI0OBOM AaKTUBHOCTM pblHKA. M3ydeHue
cupoca M npemiokeHus. LleHoBass 371aCTMYHOCTD
cIpoca M METOABI €€ M3MepeHuA. Buabl crmpoca:
AIIaCTUYHBIN, HERJIACTUYHBIH, €IMHUYHOU
JJIACTUYHOCTH,  COBEPIIEHHO  JIACTHUYHBIA U
COBEpUICHHO HedynacTUuHbIi. CocTosiHMS  cIipoca:

HCTaTHBHEIH, HU3KHI, MMOTCHITAATLHBIM,
KoJIeOIIonuiics, CHIDKAIOIIUICS, MOJTHBIM,
YpEe3MEPHBIH, UPPALMOHAIIBHBIMN; u

COOTBETCTBYIOIIME WM  THUIIBI  MAapKETHHra.
N3yuenne xoHKypeHuuu. lloHsATHE KOHKYpEeHIUH,
BH/JIBI KOHKYPEHLIUU. MapkeTuHronas
KIaccuukanus KOHKYpPEHLIUU: BUJIOBas,
IpeMeTHas, LIeHOBasl, HelleHOBasi, 10OpPOCOBECTHAs,
Heno0pocoBecTHass. POpMbI KOHKYPEHTHON OOpBOBI.
[ToHATHE  KOHKYPEHTOCIIOCOOHOCTH  TOBapa H
¢upmbl. AHaIN3 KOHKYPEHTOCIIOCOOHOCTH TOBapoOB
u GUpM Ha pbIHKE. MeTozbl pacuera Mokasartesei
KOHKYPEHTOCIIOCOOHOCTH.

CCFMGHTI/IpOBaHI/Ie PBIHKA

[ToHATHS CETMEHTUPOBAaHUS pBIHKA U CETMEHTa
peiHKa. IlocnenoBarenbHOCTh 3TaroOB MPOLEAYPHI

CErMEHTHUPOBAHMS. OcHoBHbIE ITPUHIIMIIBI
CerMeHTaluu pBIHKA: reorpaduueckue,
JnemMorpaguueckue, COLIMAJIBHO-DKOHOMHUYECKHE,
ncuxorpaguyeckue, MOBEIEHYECKUE U JpYTHe.
OcobenHoctu CETMEHTUPOBAHHUS pBIHKA

NOTPEOUTENBCKUX  TOBapOB, pBIHKA  CPENCTB
IIPOU3BOJCTBA W JpYrHMX pbIHKOB. Kpurepun

CCTMCHTAIIMH . KOJIMYECTBCHHBIC mapaMETpPshI
CCIMCHTA, NOCTYIMTHOCTb CEIrMCHTA, CYIICCTBCHHOCTD
CETMCHTA, HpI/I6I)IJ'IBHOCTI) CEIrMCHTA,

3pPEeKTUBHOCTH pabOThl Ha JaHHOM CETMEHTE,
COBMECTHMOCTh C OCHOBHBIMH KOHKYPEHTaMH H JIp.
BeiOop meneBbix cermentoB. CTpaTeruu oxBata
phIHKa:  HeAu(PepeHUMPOBAHHBI  MapKETHHT,
TG depeHIMPOBAHHBIN MapKEeTHHT,
KOHIIEHTPUPOBAHHBII MAapKETHUHT. ®dakTopsl,
BIMSIOIIME Ha BHIOOp CTpaTernud MapKETHHTA.
ITo3nnmoHnpoBanue TOBapoB Ha pbiHKE. Kpurepun
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MO3ULIMOHUPOBAHUSA: 1I€Ha-KaueCTBO,
XapaKTepUCTUKU  TPOAYKTa,  MPHUHAJIEKHOCTD
MPOJIYKTa K ONPEIEICHHON KaTeropuu, UMUK
OpraHu3alyy, JUYHOCTh MOoTpeduTens u aAp. Beidbop
HauOoJee MEePCIEKTUBHBIX KOHKYPEHTHBIX
MIPEUMYIIECTB.

MapkerunroBast uHpoOpManus U
MapKETHUHI'OBBIC UCCIIEIOBAHUS

CymHocTb u 3HAUYCHHE MapKETUHT OBOM
uHpopmanuu. Buasl MapkeTHHToBoM nHpopmanuu:
nepBUYHAs u BTOpPHUYHAS. Ucrounuku
MapKeTHUHTOBOM  MH(OpMalnuu:  BHEUIHHE U
BHYTpeHHHE. MeToabl MOJyuYeHUss M aHalu3a
MapKETUHTOBOM uHpopmanuu. Cucrema
MapKETHHTOBOW WHGOpMAIUHU, €€ COJepKaHUue H
OCHOBHBIE HIIEMEHTHI. BcenomorarenbHbie
WH(OPMAIIMOHHBIE CHUCTEMBI: CHCTEMa BHYTPCHHEH
OTYETHOCTH, CHUCTeMa cOopa BHEUIHEH TeKylen
uHpopmanuu, cucrema MapKETUHT OBBIX
MCCJICTIOBAaHUM M CHUCTeMa aHallu3a MapKETUHTOBBIX
JaHHBIX. MapKeTHHTOBbIE HCCIICTIOBAHUS, UX LIETH U
3amaud. MeToabl MapKeTHHTOBBIX HCCIEeI0OBAaHUM.

BI/IIII)I nu HAa3HA4YCHUC MAapKCTHUHI'OBBIX
ucciaenoBanuil.  OpraHuzanuss  MapKETHHIOBBIX
HCCIICIOBAHUM. Drarbl u CTpPYKTypa

MapKeTHHTOBBIX HccienoBaHuid. Paspaborka miana
MapKETUHTOBBIX HccienoBanuii. CTpyKkTypa ordera
0 TPOBEJICHHOM MapKETUHIOBOM HCCJICJOBAHHH.
benumapkunr, kak >(QeKTHBHOE HampaBICHHE
MapKETHHTOBBIX uccinenoBanuid. [loHsatne wu
CymHOCTh  OeHumapkuHra. lLemm wu  3amaum
OeHumapkuHra. [IpoBeneHne OeHUMapKUHTOBBIX
VCCJICJOBAHMMN.

Nzyuenue HOKYIaTeIbCKOrO
MOBE/ICHU NTOTpeduTenei

[ToBenenune notpedHUTENeH, NMPUHIMIIBI U METOJbI
€ro HM3y4eHus. OCHOBHbBIE  XapaKTEPUCTUKU
nokynarenei. CucremMa JUYHBIX MOTpeOHOCTEH
noTpeOuTeneii: aOCOMIOTHBIE W OTHOCHTEIBHEBIE.
Metonbl M3MepeHHMs U OLEHKH MOTpeOHOCTEN:
teopun motuBauuu 3.®peiina, A.Macnoy; Teopuun
npeaenpHor none3Hoctu Y.J/»xesanca, JI.Banbpaca,
K.Menrepa, 3.bem-basepka; TEeOpuu
pamuoHansHoro mnosenenus C.I.  Crpymununa,
B.C.Hemuunosa. Ilorpebutens u xommieke «4Cx:
NOTpeOUTENbCKAs LIEHHOCTh, 3aTpaThl MOTPEOUTENs,
y1o6CcTBO puoOpeTeHus, KOMMYHUKAIIUH.
dakTopsl, BIUSIONINE HA TOBECHUE NTOTpeOUTENEH:
GbakTopbl  KYJIBTYPHOIO YpPOBHS, (dhakTopsl
COLIMAJIBHOTO MOpsAKa, (GaKTOPbl JUYHOTO MOPSIKA,
bakTopbI TICUXOJIOTHYECKOTO MopsIKa.
MonenpoBaHue  MOKYIATENbCKOTO  IOBEACHMUS.
Mopenu «4epHOro SIUKa TOTPEOUTENSY, IPUHSITHS
pemieHuss 0 mNokynke. Popmbl BO3IEHCTBUS Ha
npuHsATHE  pemieHuss o  mokynke.  Ilpasa
norpeduTeneil M MX 3almMTa B COBPEMEHHOM
oOuiecTse. JIBukeHue KOHCBIOMEpH3Ma.




3aKOHOJIATEIBCTBO O 3aIIUTE MPAB MOTPEOUTEINSL.

ToBapHas noauTHkKa GUPMbI

ConepxaHue U OCHOBHBIE HAaIpPABJICHUS TOBAPHOU
NOJIUTUKA B opraHu3auuu. [lonstue TOBapa B
MmapkeTtunre. Knaccudukanus toBapoB. Yciayru —
ocoObrii  Bua ToBapa. Kiaccuduxamms —ycyr.
@opMHUpOBaHHME  TOBApPHOIO  aCCOPTUMEHTa H
ynpasieHue uM. lloHsatue ToBapHOM JMHUM U
TOBapHOM HOMEHKJIATypBbI. OcHOBHBIE
XapaKTePUCTUKU TOBapHOU HOMEHKJIATYpBI:
HIMPOTa, TIyOMHA, HACBIIIEHHOCTh, FTAPMOHUYHOCTb.
[TonsaTue HOBOTO TOBapa B MapkeTHHre. Pazpaborka
HOBOT'O TOBapa, OCHOBHBIE 3Tallbl CO3/1aHUSI HOBOT'O
ToBapa. OcCBOE€HHE pbIHKa HOBBIMHU TOBapamH.
JKuznennsrii nukn ToBapa (JKLT), ocHOBHBIE 3Tarbl
(cramuun) XKUT. PasnoBuanoctu kpusbix KIIT.
CrpaTerum MapKeTHHIa, UCIOJIb3yEeMble Ha Pa3HbIX
CTaJMsX >KU3HEHHOIo 1MKIa ToBapoB. [locTpoenue
u HCII0JIb30BaHUE MaTpULbI Bocronckoi
koHcantuHropoi rpynnsl (BKI'). KauectBo
KOHKYPEHTOCIIOCOOHOCTh ~ TOBapoB.  OCHOBHBIE
[OKa3aTelu  KadecTBa  TOBapoB.  DakrTopsl,
OTpeeINANINe KOHKYPEHTOCIIOCOOHOCTh TOBApOB.
MeTtobl OLICHKHU KayecTBa U
KOHKYPEHTOCIIOCOOHOCTH ~ TOBApOB U YCIYT.
Crannmaptuzanusi W CepTUPUKAIMS B CHUCTEME
o0ecreyeHns KauecTBa M KOHKYPEHTOCIOCOOHOCTH.

ToproBele Mapku
3HaKu (OpEHIUHT)

u

TOBapHbIE

[TonsTus «TOpro,ast MapkKay, «MapO4YHOE
Ha3BaHUE»,  «MapoOyHbIH  3HaK  (dMOyIEeMa)y,
«TOBapHbI  3HAaK»,  «GHAK  OOCIYy)KMBaHU,
«aBTOPCKOE TpaBoO», «OpeHa». 3aKOHOIATeIbCTBO
P® o TOBapHBIX 3HAaKaX M 3HAKaX OOCIIYyKMBaHMS.
@UpPMEHHBIM CTWIb TOBAapa, OCHOBHBIE 3JIEMEHTHI
¢upmeHHoro  cTwid.  MapouHas ~— IOJIMTUKA
opranuzaiui. OCHOBHbIE 3Tanbl (OPMHUPOBAHUSA
OpeHaa. YmakoBKa: TNOHATUE, Ha3zHaueHue. Poib
YIAaKOBKH, KaK MHCTPYMEHTa MapKeTHHra. Buubl
ynakoBku. @DyHKnMM  ynakoBku. MapkupoBka
TOBApOB: DTUKETKH U SPIIBIKH.
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[lenooOpa3zoBanue
MOJINTUKA (PUPMBI

u

OCHOBas

CyLIHOCTh II€HBI, MOHATHE IIEHbl B MapKeTHHIE.
OcHOBHBIE  KJIacCUPUKAIMK W  BUABI  IIEH.
OcHoBHBIE  1eHOOOpa3ytomme  (GakTopsl U
nokaszarenu. @DyHKIUU T1eH. ['ocymaapcTBEHHOE
perynaupoBanue 1eH. Crpoc, NpeiokKeHne U IeHBbI.
[lenoBasi »JIaCTUYHOCTH crpoca. AHanu3 I€H Ha
poiake. IlocnenoBarenbHOCTh W METOJBI pacyera
neH. Mcxonnas nena npoaykra. CTpykTypa LEHBI.
Pacuer nensl mpomaxu. MeToabl ydera 3aTpart.
AHann3 0e3yOBITOYHOCTH; B3aUMOCBSI3b MEXIY
00BEMOM TPOJAXK, CEOECTOMMOCTHIO U MPUOBUIBIO.
[lenoBas TIOJTUTHKA bupMBI: OCHOBHBIE
HamnpaBlIeHUsT M  BUABI LEHOBBIX  CTPaTErHid.
@dakToppl, BIUAOIIME Ha BHIOOD IEHOBOHU
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MOJUTUKK. Apjanrtamus IeH, BHIBI IICHOBOMU
aganTanuu. Buasl cKugoK M Hajg0aBOK, YCIOBHS UX
npumenenus. lloBemenue Qupmbr B cdepe
1IeHO00pa30BaHMs B 3aBHCHUMOCTH OT CUTYallMM Ha
PBIHKE.

11

[lomuTHka  TOBapOABIDKEHHS U
opranu3anus cObiTa

[TonsTus TOBaponBIkeHHs u cObTa. Kanams
pactipenienieHusi: MX (QYHKOMM H  CTPYKTypa.
OcHoBHBIE XapaKTePUCTHKH KaHaJIoB
pacripenenienusi: januHa W mupuHa. Crpareruu
pacnpeneneHuss ¢ TOYKM  3PEHHs  YHCIa
IOCPEAHUKOB:  HMHTEHCHBHOE  pAaCHpe/eleHHE,
UCKIIIOYHUTENIFHOE  paclpeieieHue, CeJIeKTHBHOE
pacnpenenenue. Beibop, noctpoeHue u ynpasiieHHe
KaHajaMu cObITa. BepTukanbHble (KOPIOPAaTHBHEIE,
aJIMUHUCTPATHUBHBIE, JIOTOBOPHBIE),
TOPU30HTAIIbHBIC u KOMOMHHPOBaHHBIE
MapKETUHTOBBIE cucTeMbl. ONTOBas TOPrOBJIS U €€
Ha3zHaueHue. OpraHu3aluoHHbIE (OPMBI ONTOBBIX
MOCPETHUKOB:  areHThl,  OpOKephl,  JHJIEePHI,
JHCTPUOBIOTOPBI, KOMHCCHOHEPHI, KOHCHUTHATODBI,
JK000epe! U Jp. Po3Hu4HAas TOprowiis B pIHOYHOM
HKOHOMHUKE. PasnoBumHOCTH HpeAnpUATHNA
po3HnyHOi  TOproBiu. CocTtaB W CTPYKTypa
pO3HMUYHOTO  ToBapooOopora.  Jloructuka B
MmapketuHre. Llenp, 3amaun 1 QyHKIINH JTOTHCTUKY.

Mapketunr  3akynok.  Crparerum  3aKyIok.
Mapkeruar — mpomax. OpraHuzamus — IPOJAX.
[IpsiMOii MapKeTHHT.
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Kommiekc MapKETUHIOBBIX
KOMMYHHMKAllMii ¥ TNPOJBHIKEHUE
TOBapOB Ha PbIHKE

Kommiekc MapKETUHI'OBBIX KOMMYHUKAaIUN:
pekiiama,  CTUMYJIMpOBaHME  cObITa,  MabJIUK
pHIIeHIH3, JAu4YHble npojax. CyIIHOCTh CHCTEMBI
dbopMHpOBaHHUs CIIpoca U CTUMYJIMPOBAaHUS cObITA
(®OCCTHUC), ee 3amaun u wMeroabl. OOmas
XapaKTepUCTHKA pEKJIaMbl, €€ BHJblL, (YHKIHH,
cpeactBa M Hocurtenu. IIpuHOUMIBI pexIIaMHON
JIEATEIbHOCTH. IIpaBoBoe peryiaupoBaHue
PEKIIAaMHOM  J1€ATEIBbHOCTH. [InanupoBanue u
Oromxer  pexnambl.  Ouenka 3¢ (deKTUBHOCTH
pEeKJIaMbl: KOMMYHHMKAaTHBHass M KOMMEpUYecKas
3pGEKTUBHOCTh pekiambl. [IpuemMbl M MeTOAbI
CTUMYJINPOBAaHHsI MOCPEAHUKOB, IPOJABIOB U
nokynareneii.  MepuaHmaisunr, Kak  Qopma
MapKETHUHTOBOM paboThl B YCJIOBHSIX TOBAapHOIO
HacbiueHus. CpeactBa W MeTOIbl  MAOJUK
pWICHIIH3 B MapKeTHHre. SI[pMapkd W BBICTaBKHU:
Ha3HaueHWe U peknama. JlnyHele npojaxu, HuxX
CyIIHOCTh M  3HayeHue. XapakKTepUCTUKH U
TpeOOBaHUs, IPEeIbsIBIIEMbIE K TPOIaBLIaM.
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CTpaTCI‘ WYECKUI MapKCTHHT

IIpeanoceuiky, IIPUHIUIIBL u YEePThI
CTPaTErnYeCcKOro MapKETHHTA. CymHocTth
CTpaTeruueckoro MapkeruHra. CrpaTterndyeckoe
MapKETMHIOBOE  IJIAHMPOBAHHUE:  ONPEHIECICHHE
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MHUCCUM, CTPAaTETHYECKUE LENH, CTPATErHYeCKHU
aynut; SWOT — ananus, ananu3 OuszHec-mopTderns,
uenen u crpareruil. Iloctpoenue n ucnonap3oBaHue
cTparernueckux warpuil. Marpuna B.Ancodda,
mozens — M.loprepa, wmarpuna  MaxkKunsn.
Knaccugukanus v BuUIbl CcTpaTerMii MapKeTHHIA.
busnec — mnan ¢upmel. MecTo 1 3HaUYeHHUE IUIaHA
MapKETUHIa B CTPYKType OM3HEC-IIJIaHA.
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Mex1yHapOoAHBIN MapKETUHT

Oco0eHHOCTH ~ MEXIYHApOJHOTO  MAapKEeTHHTa.
Dopmel OpraHu3aluu MEXyHapOIHOM
JeSTENIbHOCTH.  MapKeTHUHIOBbIE  HCCIIEIOBaHUS
MEXIYHAapOAHbIX  pbIHKOB.  CermMeHTHpOBaHUE
MEXyHapoAHOro pbiHKa. IlnanupoBanue npoaykra
OpU  BBIXOAE HAa  MEXIYHAPOJHBIH  PBIHOK.
Crpareruu niaHupoBaHMsl. Ajantaluu TOBapoB Ha
MEXyHAapOAHBIX pblHKaX. [IpoaBukeHne ToBapa Ha
MEXIYHapOAHbIX pblHKax. LleHooOpa3oBaHue u
OIpeJIeIeHUE 11EH BO BHEIIHETOPTOBBIX KOHTPAKTaX.

4. OBPA3OBATEJIBHBIE TEXHOJIOI'MHN

Ne | HammenoBanmue pa3gena | Buabl yueOHbIX Oobpa3oBaTesibHbIE TEXHOJIOTUH
n/n 3aHATHH
1 |IloHatue © CYIIHOCTH Jlexmus, Jlexuusi-Bu3yanu3anus ¢ IpUMEHEHUEM
MapketuHra. Llemun wu CHalI-TIPOEKTOPA.
byHKIIUN MapKEeTHHTA. Cemunap Joxnan-npesenrtanus. Juckyccus.
OBoronus pa3BUTHSA
MapKETHHT.
dopMHpoBaHUE CamocrositensHast | KoHCynpTHpOBaHUE U TTPOBEpPKA
KOHILICTIIIMM ~ MapKETHUHTa paboTta JOMAIITHUX 3aJaHui
JIETCKUX TOBApOB
2 | Okpyxaromias cpena Jlexnus Jlexuusi-Bu3yanu3auus ¢ IPUMEHEHUEM
MapKETUHTa CHauI-TIPOEKTOpA.
Cemunap Joxnan-npe3zentanus. Juckyccus.
KoncynsTupoBanue u nmpoBepka
CaMocTosTelnbHas | JOMAIIHUX 3aJaHui
paborta
3 Opranuzanus Jlexnus Jlexuus-Bu3yanu3auus ¢ IPUMEHEHUEM
MapKeTHHra Ha Gpupme CIIAlI-TIPOEKTOPA.
Cemunap Joxnan-npezentanus. Juckyccus.
CamocrositensHas | KoHCynbTHpOBaHUE U TPOBEpPKA
pabora JTOMANTHUX 3aJaHNi
4 KommiekcHoe wu3yueHue Jlexnus Jlexuusi-Bu3yanu3anus ¢ IpUMEHEHUEM
pBIHKA CHauI-TIPOEKTOpa.
Cemunap Hoxnaa-npezentanus. Juckyccus.
Pemenne 3amauq.
CamocrositensHas | KoHCynbTHpOBaHUE U TPOBEpPKA
pabora JTOMANTHUX 3aJaHNi
5 | CermeHTHpOBaHHUE PHIHKA Jlexnus Jlexuusi-Bu3yanu3anus ¢ IpUMEHEHUEM
CIauI-TIpOEKTOpa.
Cemunap Joxnaa-npe3zentanus. Juckyccus.

Pemenue 3aaay.
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CamocrositensHas | KoncynbTHupoBaHHue U IPOBEpKa
paborta JTOMANTHUX 3aJaHNi
6 | MapkerunroBas Jlexuus Jlexuus-Bu3yanu3anus ¢ IPUMEHEHUEM
uHpopmanus U CJIalI-IIPOEKTOpA.
MapKETUHIOBbIE CemuHap Joxnan-npesenranus. Juckyccus.
VICCIICJOBAHMUS Pemenue 3anau.
CamocrositenbHas | KoHcynbTHupoBaHUe U IPOBEPKA
pabota JOMAaLIHUX 33JJaHUuI
7 | U3yuenue Jlexuus Jlexuus-Bu3yanu3anus ¢ IPUMEHEHUEM
IOKYTIaTEIbCKOTO CJIal I-TIPOEKTOpA.
NOBEJICHUS MTOTpeOuTENeit CemuHap Joxnan-npesenranus. Juckyccus.
TectupoBanue.
CamocrositenbHas | KoHcynbTupoBaHue U IPOBEpKa
pabota JOMAIIHUX 33JJaHUuI
8 | ToBapnas [IOJIUTUKA Jlexuus Jlexuus-Bu3yanu3anus ¢ IPUMEHEHUEM
bupMeI CJIali I-TIPOEKTOpA.
Cemunap Hoxman-ipesentauus. Juckyccus.
Pemenue 3anau. TectupoBanue.
CamocrositenbHas | KoHcynbTHupoBaHHE U IPOBEPKA
pabora JOMAaLTHUX 33JJaHUuI
9 | ToproBele  Mapku W Jlexums Jlexums-Bu3yanu3anus ¢ IPUMEHEHHEM
TOBapHBIC 3HAKHU CJIali I-TIPOEKTOpA.
(OpenauHT) Cemunap Hoxman-ipesentauus. Juckyccus.
Pemenue 3anau. TectupoBanue.
CamocrositenbHas | KoHcynbTHupoBaHHe U IPOBEpKa
pabota JOMALIHUX 33JJaHUuI
10 | Lenoobpa3oBanue U Jlexuus Jlexuus-Bu3yanusanus ¢ IpUMEHEHUEM
LIEHOBast IOJINTUKA CJIali I-TIPOEKTOpA.
bupmbl CemuHap Joxnan-npesenranus. Juckyccus.
Pemenue 3anau. KoncynbtupoBanue u
CaMocTosiTenbHas | MpoBepKa IOMAIlIHUX 3aJaHUN
pabota
11 | [onuTHka Jlexuus Jlexuus-Bu3yannsanus ¢ IPUMEHEHHEM
TOBAPOJIBHKEHUS u CHanI-IpOEKTOpA.
opranu3zanus cobita CemuHap Joxnan-npe3enranus. Juckyccus.
Pemenne 3amau.
CamocrositensHas | KoHCynbTHpOBaHHE U TPOBEPKA
paborta JIOMAIITHUX 3aJIaHui
12 | Kommeke Jlexuus Jlexuus-Bu3yannsanus ¢ IPUMEHEHHEM
MapKETUHTOBBIX CHauI-TIPOEKTOpA.
KOMMYHHUKAaIUH u CemuHap Joxnan-npezenranus. Juckyccus.
MPOJBUKEHHE TOBAPOB Ha Pemrenne 3amau. KoncynbTrpoBanue u
PBIHKE CaMocTosiTenbHas | IpoBepKa IOMAIIHUX 3aJaHUN
pabora
13 | Crparernueckuit Jlexuus Jlexuus-Bu3yannsanus ¢ IPUMEHEHUEM
MAapKETHUHT CIauI-TIPpOEKTOpa.
CemuHap Joxnan-npe3enranus. Juckyccus.
CamocrositenbHas | KoncynbTupoBaHue U IpoBepKa
pabora JTOMANTHUX 3aJaHNi
14 | MexayHapoaHbIi Jlexuus Jlexuus-Bu3yanu3anus ¢ IPUMEHEHUEM

MapKETHUHT

CHauI-TIPOEKTOPA.
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CemuHap Joxnan-npesenranus. Juckyccus.

TectupoBanue.

CamocrositenbHas | KoHcynbTupoBaHue U IPOBEpKa

pabora JOMAIIHUX 3aJaHui

5. OUEHKA INIJIAHUPYEMBbIX PE3YJIbTATOB OBYUEHUS
5.1. Cucrema oLileHUBaHUA

®opMa KOHTPOJISI Makc. K0J1u4ecTBO 0aJJI0B
3a oxny Bcero
padorty
Texymuil KOHTPOJIb:
- onpoc 5 6annos 10 6annos
- yuacmue 8 OUCKYCCUU HA cemunape |5 6annog 10 6annos
- Jloxnao-npezenmayus 15 bannos 10 b6annos
bannos
- Pewenue keticos 15 bannos
- KOHmMpOIbHAs paboma 15 6annos 15 6annos
[IpomexyTouHas aTTecTalus 40 6annos
(TecTupoBaHuE)
Hroro 3a cemectp 3auém c oyenxou ( 100 6annos
cemecmp3), oxzamen (cemecmp 4)

[Tony4yeHHBII COBOKYITHBIN PE3YJIBTAT KOHBEPTUPYETCS B TPAAUIIMOHHYIO KAy OLIEHOK
U B LIKaTy oleHOK EBpomnelickoil cuctembl nepeHoca u HakorvieHus kpeautoB (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBUM € TabIULIEH:

100-6amnbHas TpamonHas mxana IIkana
[IKaia ECTS
95 -100 A
8304 OTJINYHO B

68 — 82 XOpOIIIO 3a4TEHO C

56 - 67 D

50 _55 YIIOBJIETBOPUTEIHHO E

20 -49 FX
019 HEY/I0BJIETBOPUTEIILHO HE 3a4TEHO F

5.2. KpI/ITepI/II/I BBICTABJICHUA OLICHKHU 110 JUCIHUITIIMHC

Banasl/ Ounenka mo KpuTtepun oneHkn pe3yibTaToB 00y4eHHs 110

Mlkana AUCHHIIAHE AUCHHIIHHE

ECTS

100-83/ «OTIIUYHOY/ BricTaBisiercs 00y4aromemycsi, €Cli OH TITyO0KO U

A, B «3a4TEHO MIPOYHO YCBOWJI TEOPETUYECKUH U MPAKTUUECKUI
(oTs4HO)»/ MaTepHall, MOXXET MPOJIEMOHCTPUPOBATH 3TO Ha 3aHATHUSIX
«3aYTCHOY U B XO0JIe TIPOMEXYTOYHOH aTTECTAIlNH.

OOyuaromnuiicst HCUEPIBIBAIOIIE U JOTMYECKH CTPOITHO
u3NaraeT yueOHbIi MaTepuall, yMeeT YBSI3bIBaTh TEOPHUIO C
MIPaKTUKOM, CIIpaBIIsIeTCs C pelIeHUEM 3a/1a4
npogeccuoHaTbHON HANPaBIEHHOCTH BHICOKOTO YPOBHS
CJI0KHOCTH, MPAaBUILHO OOOCHOBBIBAET MPUHSTHIE
pelIeHHUs.
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Bbanany/
HIxanaa
ECTS

OuneHka mo
JUCIUILIMHE

Kpurtepun oneHkn pe3yabTaToB 00y4eHHs 110
AUCHMILIAHE

CB0OOIHO OPUEHTUPYETCS B YUEOHOH U
npoecCHOHATLHON JINTEPATYpE.

OreHka o JUCIHILIMHE BBICTABIISIOTCS 00yUJaroIeMycs ¢
y4€TOM pe3yJIbTaTOB TEKYILIEH 1 MPOMEKYTOUHON
aTTeCTaIUU.

Komnerenimu, 3akperniéHuble 3a AUCIUTIITMHOM,
c(hOPMHUPOBAHBI HA YPOBHE — «BBICOKUI».

82-68/

«XOpOoII0Y/
«3a4TEHO
(xoporto)y/
«324TEHO»

BeicTraBnsercs oOyuaromiemMycs, €Ciid OH 3HaeT
TEOPETUYECKUI U MPAKTUYECKUN MaTepHrall, IPaMOTHO H,
II0 CYILECTBY, U3JIaracT €ro Ha 3aHATUAX U B XOJ€
IIPOMEKYTOYHOM aTTECTAllUU, HE JIOIIYCKasl CYILIECTBEHHBIX
HETOYHOCTEH.

OOyyaromuiics MpaBUJIbHO IPUMEHSET TEOPETUUECKUE
II0JIO’KEHUS IIPU PELICHNHN IPAKTUYECKUX 3a7a4
npodecCHOHaIBHON HAIPABICHHOCTH PA3HOTO YPOBHS
CJIO’KHOCTH, BJIaJIe€T HEOOXOJUMBIMHU I TOI'0 HABBIKAMU
U [IpUEMaMU.

JIOCTaTOuHO XOPOIIO OPUEHTHPYETCS B yUEOHOH U
npodeccnoHaIbHOM TUTEeparype.

OneHka 1o JUCHUIUIMHE BBICTABIISAIOTCS 00YYarOIEMYCs C
y4€TOM PE3YJBTATOB TEKYILIEH U IIPOMEKYTOUHON
aTTECTaLlUU.

Komrniereniuu, 3aKkpeniénnple 3a JUCUUILTMHOM,
c(OPMHUPOBAHBI HA YPOBHE — «XOPOIIUII».

67-50/
D, E

«yIIOBJIETBOPH-
TETBHOY/
«3aYTEHO
(ynoBnerBopu-
TEJIBHO)»/
«3aYTECHOY

BricraBnsercst oOydaromiemMycs, eciiu OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUECKUI U PAKTUYECKUI MaTepuall,
JIOTTYCKaeT OTAeNIbHbIE OIMIMOKH IPH €T0 U3JI0)KEHUH Ha
3aHATHSX U B XOJI€ IPOMEKYTOUHOM aTTECTALUH.
OOyyaromuiics UCIBITHIBAET ONPEIeIEHHbBIE 3aTPYAHEHUS
B IPUMEHEHNUU TEOPETUUECKUX MOJIOKEHUI IIPU PELIEHUH
MPaKTUYECKUX 3a71a4 MpodhecCHOHaTbHOM HallPaBIEHHOCTH
CTaHIapTHOI'O YPOBHS CIIOKHOCTH, BJIAJZIEET
HE0OXOIMMBIMHU ISl 3TOT0 0Aa30BBIMHM HaBbIKAMU U
IpUEMAMHU.

JIeMOHCTpUpYET TOCTATOUHBIN YPOBEHb 3HAHUS yUeOHOM
JUTEPATYpPBI IO TUCLUIUINHE.

OneHka no JUCHUIIMHE BBICTABISIOTCS 00ydaroiemMycs ¢
y4€TOM PE3YJIBTATOB TEKYIEN U IPOMEKYTOUHON
aTTeCTalUN.

Komnerenmuu, 3akpeni€Huble 3a AMCUUTIIMHOM,
c(OpMHUPOBAHBI HA YPOBHE — «JIOCTATOYHBIN).

49-0/
F,FX

«HEYIOBIETBOPUTE
JIBHOY/
HE 3a4TEHO

BrictraBnsiercs oOyyaromemMycs, €Ciii OH He 3HaeT Ha
0a30BOM ypOBHE TEOPETUUECKHUMN U MPAKTHICCKUN
MaTepHal, JoIycKaeT rpyoblie OIMOKY TP ero
W3JIOKEHUN Ha 3aHATHUSAX U B XOJIE TIPOMEKYTOTHON
aTTeCTallHH.

OOyyaromuiics CIIBITHIBAET CEPhEIHBIE 3aTPYIHEHUS B
MPUMEHEHUH TEOPETUUYECKUX MOJIOKEHUH MTPH peleHUH
MPAKTHYECKHX 3a/1a4 MPO(HEeCCHOHALHONW HAIPaBICHHOCTH
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Banasl/ Ounenka mo Kpurtepun oneHkn pe3yabTaToB 00y4eHHs 110
Ikana AUCHMILIAHE AUCHMILIAHE
ECTS

CTaHJIapTHOT'O YPOBHSI CJIOKHOCTH, HE BIAACET
HEO0OXOIMMBIMH ISl 3TOTO HaBBIKAMHU U TIPUEMaMHU.
JleMoHCTpUpYET (parMeHTapHbIC 3HAHUS YIeOHOH
JUTEPATyPhI 110 JUCLUIUIUHE.

OreHKa M0 JUCHUTIIMHE BBICTABIISAIOTCS 00yJYaromeMycs ¢
y4€TOM PE3YJIBTATOB TEKYIEH U IPOMEKYTOUHON
aTTeCTalluu.

KomriereH1ium Ha ypoBHE «10CTaTOYHbIN», 3aKPEIUIEHHBIE
3a TUCIMIUIMHOMN, HE COPMHUPOBAHEI.

5.3. OneHouyHble cpeacTBa (MaTEpHAJIbI) AJISl TEKYIEr0 KOHTPOJIS yCIIeBaeMOCTH,
NMPOMEKYTOUYHOM aTTeCTAlMM 00y4AIOUINXCS M0 TUCHUIIHHE

IIpumepHas TeMaTHKA T0KJIA10B-TIPe3eHTANUM

1. MapKkeTHHT TapTHEPCKUX OTHOIICHHA: TPUHITUIBI (JOPMHUPOBAHUS, PE3yIbTATUBHOCTb.

2. Kactomu3anus ToBapoB — BO3MOKHOCTh pealu3allii B POCCUMCKON MPaKTHUKE.

3. [ToBenenne norpeduTeneii: pakTopbl BIUSHUS, TCHACHIINA N3MEHEHHUS TIOBEICHUS.

4. VY 10B1€TBOPEHHOCTh KJIIMEHTOB — IIYTh K MPUOBLIH.

S. YacTHble TOProBble MapKH — «3a» U «IIPOTUBY.

6. JIMpEeKT MapKETHUHT — OT Yero 3aBUCHUT d(PPeKTHBHOCTH? MHUPOBOI U POCCUHCKHI OTIBIT.
7. KimenToopueHTHpOBaHHbBIE KOMITAHUU: IPUHLIUIIBL CO3aHUs U (PYHKLIOHUPOBAHUSL.

8. CoBpeMeHHbIE TEHCHIINN B OPraHU3allid MapKETUHTOBOM JESTENIbHOCTH (PUPMBI.

9. Poib BHYTpEeHHETO MapKETHHTa B JOCTH)KEHUH PHIHOYHBIX LEJIeH (PHUPMBIL.

10. MapxketuHr: TenaeHmn X X1 Beka.

11.  IIpoOnembl MHPOABUKEHHS JETCKMX TOBApOB C YYETOM OCOOEHHOCTEH IIeJeBO
ayJIMTOpHUHU.

12.  Tlorpebutenbckoe nmoBeaeHUE neTeit B IHTepHeTe.

13. MapkeTHHr-MHUKC TOBAapOB JJIsi HOBOPOKJICHHBIX.

14. MapkeTuHr o0pa3oBaTeNIbHbBIX YCIYT B CUCTEME JOIIKOIBHOIO 00pa3oBaHMUs.

15.  BbpenauHr kak (axkTop COLMOKYJIbTYPHBIX H3MEHEHHH B COBPEMEHHOM POCCHUHCKOM
oOuiecTBe: Ha IPUMeEpPE TOBAPOB IS I€TEH.

16.  OcobeHHOCTH TeleMapKeTHHTa Ha PbIHKE TOBAPOB Ul HOBOPOXKICHHBIX.

17. OcHOBHBIE 11eNTU ¥ 337ja4l MapKETHHIa BBICTABOYHOI'O LIEHTPA.

18.  IlpuHImnbI MapKeTHHTa HH(POPMALIMOHHBIX IPOTYKTOB.

19. [Tpunuun ITapeTo u ero posib B mpolecce CErMEHTUPOBAHUS PbIHKA U BHIOOPA PHIHOYHOMN
HUIIN PEANPUATHEM.

20. MapkeTHHTOBbIE CITY>KObI Ha MPEANPUSATUSAX: COBPEMEHHOE COCTOSIHWE M TEHJCHLUU
pa3BUTHS.

21. «YMHBIE» TEXHOJOTMM JUIsl JleTeil: aHalu3 pbhIHKA M TEHISHIMH MOTPEeOUTENbCKON
KOP3UHBI JETCKUX Ia/IKETOB.

22.  Pa3BuTHE MapKETHHTOBBIX KOMMYHHKAIIMHA IyTEM CTUMYJIHPOBAHUS TPOJMAXKH JTETCKHX
TOBapoB

23.  KOHKYpeHTOCIIOCOOHOCTh OT€YECTBEHHON UTPYIIKH U ITYTH €€ TIOBBIIICHHS

24.  HccnenoBaHue pbIHKAa JETCKMX TOBapoB (Ha mpumepe 3A0 «IeTCKUil MHUp», OPYroro
00BEKTa UCCIIEOBAHNUS).

25. MakpooKOHOMHYECKHME U  HMHCTUTYLHOHAJIbHBIE (DAKTOPBl  Pa3BUTHUS  TOPrOBOM

UH(QPaCTPYKTYphl TOBAPOCHAOKEHUS PhIHKA AETCKUX UTPYIIEK.

Bonpocwt 0ns ouckyccuu
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1. OCHOBHBIE 3TaIlbl Pa3BUTHA MAPKETHUHTA 32 pyOeKoM.

2. CranoBneHue MapkeTuHra B Poccun.

3. [ToHsATHE U COLMAIEHO-YKOHOMHYECKAs CYIIHOCTh MapKETHHTa.

4. OCHOBHBIE KOHLIETIIIUH YIIPABIECHUS MAPKETHHIOM.

S. Llenu, 3a1a4u ¥ OCHOBHBIE IPUHIUITBI MAPKETHHTA.

6. @OyHKIMU MapKeTHHTa.

7. IlonsiTHE M CTPYKTYpa OKPYXKAIOLIEH MApKETUHTIOBOM CPEJIBI.

8. KoHTtponnpyeMble 1 HEKOHTPOJIUpPYyeMble (PaKTOPbl MAPKETUHIOBOM CpE/bl.

9. Meroap! aHanu3a OKPYKAIOLIEH MapKETUHIOBOU Cpebl

10. Opranu3anus ciy>kKObl MapKeTHHTa Ha (pupme.

11. OpraHu3anroHHbIE CTPYKTYPbI YIPaBICHHUS CIIy>KOOH MapKeTHHTa.

12. Kommiekc ppIHOUHBIX MCCIIE0BAHUI.

13. N3ydeHue cupoca v NpeAoKeHus. 3aKOH crpoca. 3aKOH NMPeAI0KEHNUS.

14. IleHoBas 31aCTUYHOCTB CIPOCA U METO/IbI €€ U3MEPEHHUS.

15. CocTosHuUs clipoca U COOTBETCTBYIOLINE UM TUIIBI MAPKETHHTA.

16. N3yueHne KOHKypeHIIMU. BUibl KOHKYpEHIIHH.

17. AHanM3 KOHKYPEHTOCIIOCOOHOCTH TOBapOB U (PMPM Ha PHIHKE.

18. [ToHsATHS cCerMEHTUPOBaHMS PbIHKA M CerMeHTa pblHKa. [Ipoliecc cerMeHTHpOBaHus.
19. OcHOBHBIE IPUHLIUIIBI CETMEHTALIUN PHIHKA.

20. OCHOBHBIE KPUTEPUU CETMEHTALIMU PBHIHKA.

21. Crpareruun oxBara pbIHKa.

22. [To3unroHnpoBaHue TOBAPOB HA PHIHKE.

23. CymHoCTh, 3HaYSHHE U BHJIBI MAPKETUHTOBOW HHPOPMALIUH.

24. VcTouHrnKHM MapKeTUHTOBOM MH(pOpMaLuu. MeTozb! ee NOIy4YeHUs U aHalIu3a.
25. Cucrema MapKeTUHIOBOW MH(OpPMALIUH, €€ CONEP)KAHUE U OCHOBHBIE AJIEMEHTHI.
26. Buzpl 1 Ha3HAUeHNE MAPKETHUHIOBBIX UCCIICI0OBAaHUM.

217. Oransl ¥ CTPYKTYpa MapKETUHIOBBIX MCCIIEIOBAaHUM.

28. [ToBenenne noTpeOUTENEH, IPUHIUITEI K METOABI €70 U3YUCHHUS.

29. @DaKTOpBbI, BIUIOIINE Ha IOBEJICHUE TOTPEOUTETEH.

30.  MopenupoBaHue MOKYMATEIBCKOTO MTOBEICHHS.

31. [TonsTue ToBapa B MapkeTuHre. Knaccudukanus ToBapoB U yCIyrT.

32. ®opMupoBaHUE TOBAPHOTO ACCOPTUMEHTA U YIIPABICHUE UM.

33. Huddepenumanus u qusepcuduxanus. Marpuna AHcoda, ee CyIHOCTh U Ha3aHaueHHe.
34. OcHOBHBIE XapaKTEPUCTUKN TOBAPHON HOMEHKJIATYpHI.

35. Pa3paGoTka HOBOTO TOBapa, OCHOBHBIE ITAIbI €0 CO3/IaHUSL.

36. Kuzuennsrit nukia toBapa (PKLIT) u ynpasnenue um.

37. ITocTpoenue u ucnosb3oBanue bocronckoin MaTpuiisl.

38. @upMEHHBII CTHIIb TOBAapa, OCHOBHBIE AJIIEMEHTHI (PMPMEHHOTO CTHIISL.

39. bpenaunr. OcHoBHBIE 3Tanbl GOpMHUPOBaHUS OpeHIa.

40. Poub yrakoBKku, Kak HHCTPYMEHTA MapKETHHTA.

41. Bunel ynakoBku. @yHKIIMH YIAKOBKHU.

42. MapouHas nonutruka GUpMsIL, €€ CYIIHOCTh U COAepKaHHeE.

43. [TonsiTue nensl B MapkeTuHre. OCHOBHBIE KJIACCU(PUKAIIMU M BUJIBI IIEH.

44, [TocnenoBaTenbHOCTh M METOBI pacUeTa IIEH.

45. CrpykTypa 1eHbl. PacueT 1eHsl npoiaxu.

46. LleHOBBIE CTpaTEruu.

47. Ananranys 11eH, BUbl IECHOBOW aIarTaluy.

48. Kanans! pacnipenenenus: ux GyHKIuu 1 cTpykrypa. CTpaTeruu pacnpeaeneHusl.
49. BeprukanbHble, TOpH30HTaIbHBIE 1 KOMOMHUPOBAHHBIE MAPKETHHIOBBIE CUCTEMBI.
50. OnrtoBasi TOproBinsi ¥ ee Ha3HaueHWe. OpraHu3almoHHBIE (OPMBI  ONTOBBIX
MIOCPEIHHUKOB.

51. PasHoBuaHOCTH NpEANPUATHI POZHUYHON TOPTOBIIH.

52. Jloructuka B MapkeTuHre. OCHOBHBIE ()YHKIIMU JIOTUCTHKH.
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OO61as xapakTepUCTHKa PEKIJIaMbl, €€ BUAbI, PYHKIIMH, CPEJICTBA U HOCUTEIIH.

IIpaBoBoE

pEryJIMpOBaHUE  PEKJIaMHOMU

53. MepuaHaif3uHr, €ro Ha3HaueHHe, IPUEMBI U CITIOCOOBI.
54.

55. IIpyHUMIIBI  PEKIIAMHOM  J€ATEIbHOCTH.
NEeSITETbHOCTH.

56. [TnanupoBanue U OI0HKET peKIaMbl.

57. Ouenka 3¢ (HEeKTUBHOCTH

3¢ (HEeKTHBHOCT PEKJIAMBI.
MOXHO JIi TOBEPATH pe3yJibTaTaM MapKETUHTOBBIX HCCIICIOBAHU?

58.
59.
60.
61.
62.
63.
64.
65.
66.

PBIHKA.

Ymupaer n1u pexinama?

PCKIIaAMBbI:

KOMMYHHKATHUBHAsA u

KOMMCEpPUYECKasi

[TprieMbl 1 METOBI CTUMYJIMPOBAHMS IIOKYyIATEIEH, IOCPEIHUKOB U IPOJIAaBLIOB.
CpencTBa ¥ METOABI MAOJIMK PUIICHIIH3 B MAPKETHHTE.

JIn4HbIe IPOAXH, UX CYIIIHOCTh U 3HAYEHUE.
Spmapku U BBICTaBKH, UX CYIIIHOCTb, 3HAUE€HUE U BUJIBI.
dopMupoBaHUE MapKETUHIOBOM CTpaTeruu Ha pupMme.
Knaccugukarus v BUIbl CTpaTeruii MapKeTHHTA.
OCOOeHHOCTH MEXIyHapoJHOro MapkeTuHra. CerMeHTHpOBaHUE MEKIYHapOJHOTO

65.AnanTanus TOBapoOB Ha MEXKITYHAPOIHBIX PHIHKAX.
66.0co0eHHOCTH MTPOABIKEHHSI TOBAPOB HA MEKTYHAPOIHBIX PHIHKAX.

IIpumepHbIe BApUAHTHI 33124

1. Copoc Ha ToBap A onuckiBaercsi ypaBHeHueM Buga y = 100 - 2 * 2. [{ena cocraBisier 5
py6. OnpenenuTe MaCTHYHOCTD CIIPOCa OT IICHBI.
2. Ha ocHoBe gaHHBIX, MpUBEIEHHBIX B Ta0iuie 1, nposenute ABC-ananu3 peruoHos, B
KOTOPBIX OpraHU3alMsl peajn3yeT CBOIO MPOIYKIHUIO.

Tabauma 1
Wcxonnsle nannsie 1151 ABC-anannsa pernoHoB
Pervon Llena Ob6bveMm [IepemenHbIe U3AEPKKU
peayuzaluu; pyo. peanu3aiu, e. Ha AMHUILY NPOAYKIINH, PYO.

1 14 12 5

2 8 44 6

3 22 18 17
4 56 6 40
5 18 55 11
6 112 430 84
7 401 8 200
8 58 205 34
9 16 81 10
10 7 144 3

BoisiBure HanOonee mNpHOBLUIbHBIE PETHOHBI,
pacimupsTh CBOE MPUCYTCTBUE.
3. ToproBas opraHm3anusi 3akynaer ToBap mo nexe 205 py0. 3a 1 en. um mpojaer B
konudectBe 700 en. exeHeeNnbpHO 1o 1eHe 255 py0. DmactuaHocTh cripoca pasHa 0,9.

OTtnen MapKeTHHra 10 pe3yibTaTaM UCCIIEI0BaHUS PEKOMEHAYET IMOBBICUTH LIEHY Ha 8%.
CKOJBKO €IMHUI] TOBapa HYKHO PeaM30BbIBaTh OPraHU3alMH, YTOOBl COXPAHUTH CBOIO
BaloByl0 TpubObub? Kakyio npuOBUIE TOCIHE HM3MEHEHHUS LEHBbl CKOpee BCEro IOJIyYUuT
OpraHM3aI|s C y4eTOM COCTOSIHUS cripoca’?
4. TaiiBanbckas aBuakomnanusi EVA Air ocyiecTBuiia COBMECTHBIN MPOEKT C SITOHCKUM
U3TOTOBUTEJIEM WIpYIIeK Sanrio, 4YTOOBl YKpacuUThb TpPU CBOUX camojeTa H300pakeHueM
MyJIbTUILIMKaIMOHHOTO mepcoHaxa HelloKitty. Jlorotunm komieuykn ¢ po30BBIM OaHTHKOM
KpacyeTcs Be3Jie, HauuHas oT 0opTa aspolyca, 3akaHIMBas CaPETKAMH.

Kotenka Kurtu npunyman B 1974 rony Cunrapollyasu, Binasenen SmOHCKOH (QHUpPMBI
urpymek Sanrio. TOT, Ha NMEPBBIA B3TJISA, OTKPOBEHHO AETCKHUM, MPUMUTUBHO OTPHUCOBAHHBIN

rac opraHu3anuun uenecoo6pa3Hee
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NEPCOHAX CTaJl OJHUM U3 CaMbIX YyCIHemHbIX OpeHzoB XX Beka. [lepBblii ke MPOAYKT C
HelloKitty (310 ObuT MPOCTON KOIIENEK) MOKa3ajl TaKyl BICUATIAIONIYIO JUHAMHUKY TPOIAX,
410 Y€ B 1976 rony ero 3aperucTpupoBalii Kak CaMOCTOSITEIIbHYIO TOBapHYIO MapKy. B Hamm
nuu openn «HelloKitty» mpuaocuT 6oJiee MuIMapaa 10UIapOB J0X0/1a €KETOTHO.

DKCIepThl CUUTAIOT, YTO MOJ0OHOE «IPeoOpakeHUe» CaMOJIETOB 00S3aTEIbHO OKYIHUT
3aTpaThl Ha JUIIEH3UpOBaHKUE ujen. B ucrtopun kommannu EVA Air 310 He mepBbIii OI00HBIN
OmbIT, crapToBan mpoekT B 2005 romy, xorga B HEOO TOMHSIICS CaMOJIET C THTAaHTCKUM
M300paXeHHEeM MYJbTAIIHONW KOIIeyku Ha OopTy. Temepb aBUaKOMIIaHUS pelIniia MOWUTH ele
JIaNbIIe: MacCaXUPOB B HEOOBIYHOM CaMOJIETe OXKUAAIOT PHCYHKH, MOATOJIOBHUKH, Oymara,
MOCYy/ia, a TakXKe JIOChOH M KUAKOCTb AJI MBIThs pyk ¢ nzoopaxenuem HelloKitty. 3necs naxe
OWIeThl PO30BOTO I[BETA, YTO MOMOKET MOKJIOHHMKAM MUJION KOIIEYKH MOJYYUTh MaKCUMyM
yIIOBOJICTBHUSA OT Iepesieral

[To cmoBaMm rmaBwl JnenapraMmeHTa cBsizedl ¢ oOmecTtBeHHOCTEIO EVA Air B ['oHKOHTE
Annbl Bour (AnnaWong), maccaxupbl OT yJOBOJIBCTBUSI CAMH MOYTH «MYPJBIUYT» U CIIPOC Ha
MOJIETHI B «KOIIAYbUX» CAMOJIETaX BHICOKHUH.

Bompocs k cutyanronHoit 3aiaye (keicy):

1. Boienure 1 oxapakTepu3ynuTe 2JIEMEHThl MAPKETUHT-MUKC aBUAKOMITAHHH.

2. OxapakTepu3yiiTe cTpaTeruio nosunuonuposanus EVA Air.

IIpuMepHBIH BapUaHT Kelca

[TpenBapuTenpsHOE Ha3BaHHUE, KOTOPOE MPEJUIOKII UTaNbsAHEL «papdaie», HO COOCTBEHHUKH
KOMITaHUHU COMHEBAIOTCA, YTO TaKO€ HAa3BaHUEC MOKET OBITH HOHATHO JJIsA HOTp€6I/ITeJI€I\/1
[TpoaykT: IBETHBIE MaKapoHbI, 110 (popme «0abouKu»; MIIAHUPYETCS BBITYCK POXKKOB, CIIareTTH
VYnakoBka: KapTOHHast KOpoOKa

I{eHOBOM AMana3oH: BBIIE CPEJHETO

IToxenanue K UMEHH: OTPaXKEHHUE UTAJIbSIHCKOTO KaueCTBA MAaKapOHHBIX U3JIEIHUH

[TpoayKIiust U3TOTOBJIEHA HA UTAJIBSTHCKOM 000pYJJOBAHUU C COOIIO/IEHUEM BCEX COBPEMEHHBIX
TEXHOJIOTHH, HO UCCIeT0BaHMs (POKYC-TPYIIN MOKa3adu: MOTPEOUTETH CUUTAIOT TMPOIYKITUS
YCTYNAET UTAIbSHCKOM 110 Ka4ECTBY

@®abpuka ocHallleHa COBPEMEHHBIM UTaJIbSIHCKUM 000pyaoBaHueM. KonndyecTBo TMHUI IATH.
OTKa3anuck OT MOCTABIIMKOB HEKAYECTBEHHON MyKHU. 3aKyNUIIH CHIEIHaIbHbIe (PUIBTPHI 115
BO/bI: JPKOBaHHM yTBEp>KJaJl, 4YTO BOJIa BO MHOTOM OIpeeNsieT BKyc MakapoH. Ctanu
IPUCTAIIBHO CIEUTH 33 COOJIIOJJICHUEM TEMIIEPaTypHOro pexumMa. B komanay npuriacuiu
TEXHOJIora, ¢ KOTOphIM JI>koBaHHU paboTtan B Mtanuu, v TOT 32 HECKOJIBKO MECSILIEB HaJIa Ul
KOHTPOJIb KaueCTBa Ha MPOU3BOACTBE. lIepcoHan mpuIIoch YaCTUYHO 3aMEHUTh, @ HOBBIX
JtoJieit 00y4YuTh YX04y 32 000pYZAOBAHUEM U TEXHOJIOTUU U3TOTOBJICHHS KAU€CTBEHHBIX
MaKapoH.

PasroBop ¢ coOCTBEHHUKOM O MPOOHO MapTHH:

JIMUTpHUH 110Kl TUIEYaMU:

— Konkypenuus. Te, KTO JTI0OUT UTANBSIHCKHE MaKapOHbI, TOKYMAIOT U3/IENINs, TPUBE3EHHbIE
0TTyJa. ACCOPTUMEHT-TO OOJBIION. A HaM He oBepstoT. CYUTAIOT, YTO MBI IIPOCTO
HAaKpy4YUBaEM IIEHY 3a CUET YIIaKOBKH, YTBEPKJasi, YTO MaKapOHBI IPOU3BE/ICHBI C
COOJIIOJIEHHEM BCEX TEXHOJIOTHM. A MOTOM BOT ellle yTo. bykBanbHO yepe3 mapy MecsieB mocie
TOT0, KaK Hallli MAaKapOHbI MOSBUIIUCH B POAAXKE, 3Ty (PUILIKY — HY, UYTO POCCUICKUIT
IPOM3BOIUTENH JIENAET BCE HA UTATBSIHCKOM 000PYI0BaHUH, — CTAJIA UCIIOJIb30BaTh IpYTrue
komnaHuu. [IpoBepuTh 3T0 paKTHUECKU HEBO3MOXHO, TaK YTO HEKOTOPbIE CTAJI OTKPOBEHHO
XaITypUTh — U LEHHOCTb HaIllero Openja Juist morpedureneii cauzuiack. [IocTosHHO BCceM
paccka3bIBaTh 0 (habprKe U MOKa3bIBaTh peropTaxu ¢ To00i HepeanbHo. HyxHO mpuaymats

JIPYrou Xou.
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JI>KOBaHHU PAacCTPOECHHO MPOOOPMOTAI YTO-TO MO-UTAIBIHCKH. Bbinepkas nay3y, AMutpuit
MIPOIOJIKUIT IEPEUNCIIATD IPUYMHBI [TAJIEHUS ITPOIAK.

— Hy a k1o noGenHee, TOT IpocTo OepeT MaKapoOHbI TOPTOBO CETH WM Ha pa3Bec. JlenieBbie
MaKapoOHbI, KaK KapTOIIKa: BO MHOTHX CEMbSIX UX €AST. A Mbl OT IPOM3BOJICTBA MAaKapOH Ha
pasBec, KCTaTH, OTKA3aJIUCh.

— Kak kapTomka?! — Takoe cpaBHEHHE KaX bl pa3 KOpoOmWIIo uraibsHia. — Kak BooOIIe 3TH
IPOJYKTHI MOYXHO CTaBUTb B OJIUH psAl? Y HAC BBICOKOKAYECTBEHHBINH IPOAYKT, OT KOTOPOTO HE
MONPABJISIIOTCA, OH HE TOJIBKO BKYCHBIHM, HO U none3Hblil. Hy aa, nopoxe, uem KapTouika,
KoHeuHO. Ho Hemnb3s jke MUTaThCs TOMBKO KapTOIIKOM !

Jmutpuii nonnmMaroie KupHys1. OHAKO CIIUCOK MpobIieM, 0 KOTOPBIX OH COOMpAJICS paccKas3aTh
JI>xOBaHHU, HE UCCSKAIL.

— Tot axT, yTO MBI BE3/I€ TOBOPHUM, KaK MOJE3HBI HALIT MaKapOHbl, — MPOAOKUI OH, —
CKOpE€€e UIpaeT MPOTUB HAac. MeHeKePbl, KOTOPBIE IPOBEPSIOT BHIKJIA/IKY TOBApPOB B TOPTOBBIX
CeTAX, 4aCTO 3aMEUaroT, YTO HAILM MAaKapOHBI JIEXKAT HE HAa TOU IMOJIKE, O KOTOPOW MBI
JIOTOBApUBAIIUCH, U AK€ HE B TOM oTzele. FX moMemaror B CeKIUIO 340pOBOr0 IUTaHU,
MIOTOMY YTO MbI TaK O3ULIUOHUPYEM MPOAYKT: pa3 OH U3TOTOBJIEH U3 BHICOKOKAYECTBEHHBIX
COPTOB IIIEHUIIBI, 3HAYUT, O4CHb M0JIe3HbIA. HO Beab B 3TOT OTAEI 3aXO4T NaJEKO HE BCE, U
3TO CHUJILHO OTpaHUYMBaET Npoaaxu. [loTpeduTenu, KOTOpbie MPUIILIA B Mara3uH IpocTo 3a
MaKapOHaMH, HE BUJAT HAIIUX IPOAYKTOB U MPOXOAIT MUMO — Cpa3y K IOJIKaM C
ACCOPTHUMEHTOM CaMbIX OOBIYHBIX CIIATETTH, POXKKOB, BEpMUIIIENTHU. A 3TOro 100pa y Halux
KOHKYpeHTOB XBartaeT. Ha mo060ii Bkyc u komenek. Ha Bce Bompockl MEHEKephI ceTeit
Pa3BOAAT PyKaMH U TOBOPST, YTO HAIlIa MPOIYKIIHS HE MOJIb3YeTCs OONBIINM CIPOCOM, U
COBETYIOT CHOBA BJIOJKUTHCS B PEKJIAMY.

3anaHue:

1. Kaxue mapku MakapOHHBIX W31 PEACTaBIEHbl HA POCCUIICKOM PBIHKE

2. Kak Bener cebs moKymnaTenb MpH MOKYIKEe MaKapOHHBIX W3EITUI
3. Kakwue hakTopsl BIUSIOT Ha TIOKYIIATEIS
4. Kaxue MapKeTHHTOBble KOMMYHHMKAIIUK BbI IPEUIOKUTE JAHHOMY IPEATPUATHIO
5. IlpoBenure uccrnenoBanus BocupusiTus HauMeHoBaHust dapdane poccuiickumMu
MOTpeOUTEIIMU
IIpuMepHBI BAPDHAHT TECTOB
1. Kakoii n3 nepeuncjieHHbIX BHI0B CIIPOCa y10BJ1eTBOPsieT POU3BOAUTE/Is1?
a) Ype3MEPHBII
0) MOTHBIA

B) MppaliOHaIbHBIN

I') NOTEHUHAJIbHBIN

2. Ilo xakoi 13 MH(POPMALMHA MOMKHO OIpPeIeJUTH MUHUMAJIbHYIO POU3BOACTBEHHYIO
MOILIHOCTH NMpeAnpusATUs?

a) 10 KpUBOM cIipoca

0) MO KpUBOU MPEAIIOKEHUS

B) 110 rpa)Ky COBMECTHBIX KPUBBIX CIPOCA U MPEI0KEHUS

T') 10 3aKOHY CITpoca

1) IO KPUBOM 10X0/a
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3. Kak Ha3pIiBaeTcss cUTyalusi NPH KOTOPOH BeJMYHHA CIPOCa MNPEBOCXOIUT
npeaJjaraeMoe KoJu4ecTBo Topapa?

a) U30BITOK TOBapa

0) neunuT TOoBapa

B) U30BITOYHBIN CIIPOC

r) 00beM paBHOBECHS

4. IIpu kakoM cocTosIHUM cripoca pupma ucnoJb3yer lemapkeTuHr?

a) HETaTUBHBIN CIIPOC

0) MOTEeHLMATIBHBIN CIIPOC

B) KOJICOJIOIIUIACS CIIPOC

I') YpE3MEPHBIi cIIpoc

5. A3 nepeunciieHHBIX (PAKTOPOB:

1) nemorpaduyeckas cpeaa, 2) MApKeTHHIOBbIe NOCPEIHUKH, 3) MOCTABIIMKHN PECypPCOB, 4)
HAYYHO-TeXHHYeCKHe JOCTHKeHUsl, He OTHOCATCS K (hakTopamM «MaKpocpeab» GUPMBbI:
Orger:

a)2u4,

0)2u3;

B)3u4;

r)lu4

6. HccaenoBanme, CBSI3aHHOE C ONMHCAHWEM JJIeMEHTOB MAaPKETHHIOBOW cpeabl IO
HHG(OPMALOHHO-CIIPABOYHBIM HCTOYHHKAM, SIBJISIETCH...

a) KaOMHETHBIM, OIIHUCATEILHBIM
0) KaOHMHETHBIM, 30HIaKHBIM

B) II0JIEBBIM, 30HIAKHBIM.

r) [10JIEBBIM, OIIMCATEIHHBIM

7. UT0 U3 HUKETIPHBEIEHHOT0 He OTHOCHTCH K MeT0JIaM MAPKEeTHHIOBBIX MCCJIeIOBAHUIA:
a) OTPOC Ha YJUIIE;

0) TenedoHHbIN 0npoc;

B) IIOYTOBBIN OIPOC;

r) MOUCK HYXHOH MH(OpMaIuu B 6M011oTeKe;

1) BCE 3TH METOJIbI UCTIOJIB3YIOTCS TIPU TPOBEICHUN MAPKETUHTOBBIX HCCIIEIOBAHUH.

8. MapkeruHropasi HH(OPMANMOHHASl CHCTeMa SIBJsIeTCH MCXOAHOI 0a3oii s
BBINOJIHEHUS] MAPKETHHTOBBIX HCCJEI0BAHWI, pa3pabOTKM CTpPaTernd W TAKTHKH
noBeieHus1 GupPMbI HA PBIHKE.

a) na

0) HeT

9. Ilesib MapKeTHHIOBOr0 HCCJIE0OBAHUSI BBITEKAET U3 CTPATETHYECKUX YCTAHOBOK
AeATeJILHOCTH MPEINPUITHS W HANMPABJIeHA HA CHUKEHHE YPOBHS HeoNpeaeeHHOCTH B
NPUHSITHH YIPABJIEHYECKHUX PelIeHH .

a) 1a

0) HeT

10. K BHYTpeHHMM MCTOYHHUKAM KAOMHETHOT0 UCCJIeOBAHNS OTHOCATCS:

a) OTYETHI O COCTOSIHMH PHIHKOB U COBITE, HCXOIAIINE OT COBITOBBIX TOJIpa3ciiCHUN;

0) rOI0BBIC OTYETHl KOMIIAHUH U OTYETHI PYKOBOJAHUTENEH;

B) AQHAIATWYCCKUE JAaHHBIE OYyXTalTepuH, JAlOIIAe IMPEJICTABICHHE O CTPYKType IICHBI
MPOIYKIINH, €€ PeHTA0eNbHOCTH;

T') MaTEePHAJTBI TOCYIAPCTBEHHBIX OPTAHOB;

1) MyOMUKAIUY B IEPUOAMYECKUX H3TAHUSIX;

€) MaTepHalibl TOPTOBBIX MaJiaT, 0AHKOB, CIICIIMATN3NPOBAHHBIX arCHTCTB.

11. K mojeBbiM MeTogaM c0opa HMH(OPMALUM OTHOCATCH ONpoOC, Hal/II0/AeHue,
IKCIEPUMEHT.

a) 1a
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0) HeT

12. HazoBuTE 3JIeMEHTHI TOBAPHOI MOJUTHKH B MAPKeTHHIe?

a) aCCOPTUMEHT;

0) cepBuc;

B) TOBAapHBIN 3HAK;

T) IIeHa

13. XapakTepucTHKH aCCOPTHUMEHTA TOBAPOB:

a) MUpOTa;

0) 3aTpaThl;

B) TIIyOMHa;

r) 00BbeM.

14. BoiOepuTe npaBu/JibHOE MAPKETUHIOBOE ONpe/ie/ieHe KU3HEHHOT0 IMKJIa MPOAYKTa
a) NeproJl BpeMEHH OT Havaja pa3padOTKU MPOAYKTa J0 CHATHUS €r0 ¢ IPOU3BOJICTBA
0) MIEPHOJ] BPEMEHH OT MOSIBJICHUS MPOIYKTA HA PBIHKE 0 3aMEHBI €T0 HOBBIM

B) MEPUOJT BPEMEHH ¢ Hadaya Mpoaax /10 UX 3aBEPIICHUS

15. Ilesiu meHooOpa3oBaHusi:

a) yBelIMueHUe NpuobLIN;

0) pocT 00BEMOB MPOJAK;

B) MOBBIIICHNE KBAIM(DUKAIIMH [TEPCOHAA;
I') IOKPBITUE 3aTPaT

16. CtpaTreruu eHoo0pa3oBaHus:

a) CHSITUE CIIMBOK;

0) OEHUYMaApPKUHT;

B) BXOX/ICHUE B HUIILY;

) OpeHuHT

16. ®akToOpbI, BJAUSIONINE HA YCTAHOBJIEHHE LEHbI:
a) MOBEJICHNE KOHKYPEHTOB;

0) rocyiapcTBEHHOE PETyJIUPOBaHUE;

B) COCTOSTHHE CKJIQJICKUX 3aI1acoB;

T') U3JIeP>KKHU MPOU3BOJICTBA

16. KanaJa pacnpeaesneHust — 3T0:

a) croco0 pacrnpoCTpaHEHUS PEKIIaMBbl;

0) COBOKYIHOCTb OpraHU3aIii U JIUL, CIOCOOCTBYIOIIMX IEPEMEIIEHUI0 TOoBapa K
MOTPEOUTETTIO;

B) CII0COO TPaHCIOPTUPOBKH TOBAPA;

T) OTZ€e cOBbITa HA MPEAIPUITHH.

17. JucTpudbonus — 3710 :

a) pazpaboTKa cTpaTeruii o GopMUPOBAHUIO UMUKAa KOMIIAHUY;

0) KOHCYJIbTAIlMK B O0JIACTH YIPABJICHUS CBS3IMH C O0IIECTBEHHOCTHIO;

B) cucteMa (opMUPOBaHUS UHPPACTPYKTYpPhl KOMITAHUU;

I') LEeJOCTHAasi COBOKYITHOCTh OpraHu3aluid W (PU3MUECKUX JHUI] MO NMPOJBMXKEHHUIO TOBapa W3
cdepbl MPOU3BOJICTBA 10 KOHEYHOTO MOTPEOUTEIS.

18. JI1o60ii mocpeqHUK, KOTOPbIH BBIIOJHACT Ty MM HHYH PadoTy mo NpHOJIHKEHHIO
TOBapa K KOHEYHOMY NMOTPEOUTEI0, MPEICTABJISIET:

a) CErMEHT KaHaja pacIpe/eIeHus;

0) ypOBEeHb KaHajla pacpeeIcHus;

B) CEKTOp KaHaJla paclpeaeeHUs;

JTy4 KaHaa pacrpenesieHusl.



19. Cucrema TOBapoABM:KEHHS — ITO:

a) KOMITJIEKC YCIYT, CBSI3aHHBIX C CEPBUCHBIM 00CTY>KUBAaHUEM KIHMEHTOB;

0) KOMIUIEKC OpraHM3aldid WM JIUI, OOECIEYMBAIOIINX IepEMEIICHHE TIPYy30B
MIPOU3BOUTENIS IO MOTPEOUTENS] B MPOCTPAHCTBE U BPEMEHU;

B) CUCTEMa CTHUMYJIMPOBAHUS COBITA TOTOBOW MPOIYKIIHH;

') TPAHCIIOPTHAS CUCTEMA B CTPaHE U PETUOHE.

20. Mepoii 3x0oHOMHIYecKOii 3PPeKTHBHOCTH CHCTEMBI COBITA CITYKHUT:

a) CKOPOCTh UCIIOJTHEHUS 3aKa3a;

0) OTHOLIEHME 3aTpaT U PE3yJIbTATOB;

B) YPOBEHb OOCITYKUBaHHSI TIOTPEOUTEIICH,

I') BeJIMYMHA 3aTPAT Ha OPraHU3aLHUI0 TOBAPOABIKEHHS.

21. UHCTPpYMEHTBI 10 CTUMYJIMPOBAHUIO COBITA MOTYT ObITh HANIPABJIEHBI:
a) Ha IEpCOHAJI OpraHU3alUH, 3aHUMAIOILENCS COBITOM;

0) TOPTrOBBIX MOCPEIHUKOB;

B) OTpeduTeNeH;

T') HET MPaBUILHOTO BapuaHTa OTBETA.
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6. YYEBHO-METOIMYECKOE W HWH®OPOPMAIMUMOHHOE OBECIIEYEHUE

JUCHUIIJIIMHBI

6.1 CnucoK MCTOYHMKOB M JINTEPaTypbl
HUcrounnku

OcHoBHBIE

OcHoBHble

1. I'paxnanckumii kogekc PO http://www.consultant.ru/document/cons_doc LAW 5142/

2. Denepanpubiii 3ak0H "O pexmame" ot 13.03.2006 N 38-P3 (mocuenHsis pemaxiivs)
http://www.consultant.ru/document/cons_doc LAW 58968/

3. 3akor P® or 27.12.1991 N 2124-1 (pex. ot 01.07.2021) "O cpeacTBax MaccoOBOW
uHdopmarmu" (c u3M. u gom.) https://www.consultant.ru/document/cons_doc_law 5142/

4. depepanpublii 3ak0H "O mepcoHanbHBIX HaHHBIX" oT 27.07.2006 N 152-®3 (mociendss
penakuus) https://www.consultant.ru/document/cons doc LAW 61801/?

I[OHOJ'IHI/ITCJ'ILHI)IC

5. ®enepanbHblii 3akoH "O06 uHopManK, WHOPMALMOHHBIX TEXHOJOTHSAX U O 3alluTe
uHpopmanun" oT 27.07.2006 N 149-®3 (mocnenHsas penaKiusi)
http://www.consultant.ru/document/cons_doc LAW 61798/

6. VYka3 Ilpesugenta P® ot 06.03.1997 N 188 (pen. ot 13.07.2015) "O6 yrBepkIeHHH
Ilepeuns CBEJICHUU KOH(HICHIIMATHHOTO xapakrepa"
http://www.consultant.ru/document/cons doc LAW 13532/

Jlutreparypa

OcHoBHAaA

1. bacosckuii, JI. E. Mapkerunr : yue6. mocodue / JILE. bacoBckuii,

E.H. Bacosckas. — 3-e m3j., mepepad. u gorn. — Mocksa : MHOPA-M, 2018. —


http://www.consultant.ru/document/cons_doc_LAW_58968/
https://www.consultant.ru/document/cons_doc_law_5142/
https://www.consultant.ru/document/cons_doc_LAW_61801/
http://www.consultant.ru/document/cons_doc_LAW_61798/
http://www.consultant.ru/document/cons_doc_LAW_13532/
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233 c¢. + Jlon. wmarepuanbl [DJEKTpOHHBIM pecypc; Pexum  pocrymna:

https://new.znanium.com]. —  (Beiciice  oOpasoBanme:  bakamaBpuar). —
www.dx.doi.org/10.12737/18431. - ISBN 978-5-16-011840-6. - Tekcr
anektponHbii. - URL: https://znanium.com/catalog/product/939196 — Pexum

A0CTYyIIA: IO ITOATIIMCKE.

2. Buxanckuii, O. C. MenemxmenT : yueonuk / O. C. Buxanckuii, A. U.
Haymog. - 6-e u3n., nepepad. u non - Mocksa : Maructp : UTHOPA-M, 2020. - 656
c. - ISBN 978-5-9776-0320-1. - Tekct : oamekrpounsii. - URL:

https://znanium.com/catalog/product/1064558 — Pesxum gocTyma: 1mo moamucke.

3. ConoBeeB, b. A. Mapkerunr : yue6Huk / b.A. ComoBbeB. — M. :
NHO®PA-M, 2018. — 383 c. — (YueOnuku s nporpammel MBA). - ISBN 978-5-
16-002263-5. - Tekcr : AJIEKTPOHHBIN. - URL:

https://znanium.com/catalog/product/911975 — Pexwum qocTyna: 1mo moAmucKe.

JIuteparypa JONOJHUTEIbHAS:

4. be3 aBropa, Menemkment: Bek XXI: ¢0. crareir / mon pen. O. C.
Buxanckoro, A. 1I. HaymoBa- — Mocksa : Maructp : UH®PA-M, 2019. — 352 c. -
ISBN 978-5-9776-0353-9. - Teker : AIIEKTPOHHBIN. - URL:

https://znanium.com/catalog/product/982621— Pexxum gocTyma: mo moImucKe.

o. TokapeB, b. E. MapkeTuHr HMHHOBAaIMOHHO-TEXHOJIOIMYECKUX
CTapTanoB: OT TEXHOJOIMH J0 KOMMEpUeckoro pesyibrara : MoHorpadus / b. E.
TokapeB. — Mocksa : Maructp : THOPA-M, 2020. — 264 c. - ISBN 978-5-9776-
0472-7. - Tekct : AJIEKTPOHHBIH. - URL:

https://znanium.com/catalog/product/1039933— Pexwum g0cTyma: 1Mo MoANucKe.

6.2. IlepedyeHb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHHKAIIMOHHOI CeTH
«HHTepHeT»
HanonaneHas snexTponHas oudimoreka (HOB) www.rusneb.ru

ELibrary.ru Hayunas snextponHas 6ubimorexa www.elibrary.ru
Onekrponnas oudauorexa Grebennikon.ru www.grebennikon.ru

Cambridge University Press

ProQuest Dissertation & Theses Global
SAGE Journals

Taylor and Francis


https://znanium.com/catalog/product/939196
https://znanium.com/catalog/product/911975
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6.3.ITpodeccuonaibHbIe 6a3bl JAHHBIX H HHPOPMALMOHHO-CIIPABOYHBIE CUCTEMbI
Hoctyn k npodeccruoHanbHbIM 0a3am gaHHBIX: https://liber.rsuh.ru/ru/bases

Nenn HaumenoBanue
/1

1 | Mexnynapoansie pedepaTuBHbIe HayKoMeTprueckue b/I, moctymHbie B paMkax
HAllMOHAJILHOM Ioanucky B 2022 .

Web of Science

Scopus

2 | IlpodeccuonanbHbie MOTHOTEKCTOBBIE b/, TOCTymHBIE B paMKaxX HallMOHAIBHOMN
noanucku B 2022 r.

Kypuansr Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypuanst Taylor and Francis

3 | IIpodheccronanbHbIe MOTHOTEKCTOBBIE B/]

JSTOR

W3nanus o oOLIECTBEHHBIM U TYMAHUTAPHBIM HAyKaM
DnekTponHas oubimorexka Grebennikon.ru

4 | KoMmbloTepHbI€ CIIPAaBOYHBIE TIPABOBBIE CUCTEMBI
Koncynsrant Ilmtoc,
lapanTt

7. MarepuajibHO-TEXHHYECKOe o0ecredeHne 1 CHUITUHbI

.HGKLII/IOHHI)II;'I mMarepuajl i1 CTYACHTOB COACPKHUT CTATUCTUYCCKHUEC JJAHHBIC, a4 TaAKKEC
CPaBHHUTEIbHBIC XapaKTEPUCTUKU U3MEHEHUS TMHAMUKHA SKOHOMUYECKUX MMOKa3aTeneil.

I[J'ISI MMPOBCACHUA aYyJAUTOPHBIX 3QHATUI 110 JUCHUITIINHE H€O6XO)II/IMa ayauropus,
ocHaienHas 11K u MynbTUMegMa-IpoeKTOpOM.

Cocras nporpammuoro odecneuyenus (I1O)

Nen Haumenosanue I10 IIpousBoaurens Crnoco6
/m pacnpocTpaHeHus
(]Zl/ll/;EHS’LlOHHOe uiu
c60000HO
PACnpoCmpansiemoe)
1| Microsoft Office 2010 Microsoft JIMIEH3UOHHOE
2| Microsoft Office 2013 Microsoft JIUIEH3HOHHOE
3| Windows 10 Pro Microsoft JIALIEH3UOHHOE
4| Kaspersky Endpoint Security Kaspersky JIMIIEH3UOHHOE
5] Microsoft Office 2016 Microsoft JIUIIEH3HOHHOE

8. Obecneyenne 00pa3oBaTeIbHOIO NMpPoOLECCA VIS JIUL ¢ OTPAHNYCHHbIMH

BO3MOKHOCTAMHU 310POBbA
B xone peam3ainy JUCHUILUIMHBI UCTIOJIB3YIOTCA CICAYIOINNE JOIMOJTHHUTEIIBHBIC
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METOAbl OO0YyYeHHs, TEKYyLIero KOHTPOJs YCIIEBa€MOCTH M IPOMEKYTOYHOH aTTecTaluH
o0yyaromuxcs B 3aBUCUMOCTH OT UX MHIUBHIYaTbHBIX OCOOCHHOCTEH:

JUTSL CJICTIBIX U CI1a0O0BUISIINX:

- JIeKUUH O(POPMIIIOTCS B BHJIE JIEKTPOHHOTO AOKYMEHTA, JOCTYITHOIO C MOMOILBIO0 KOMIIBIOTEPA
CO CHEUUATN3UPOBAHHBIM IIPOTPaMMHBIM 00ECTIeYeHUEM;

- MUCHbMEHHBIE 33JaHUS BBIMOJHSIIOTCS Ha KOMITBIOTEPE CO CIECHUATM3UPOBAHHBIM HMPOTPaMMHBIM
o0ecreyeHneM, Win MOTYT ObITh 3aMEHEHBI YCTHBIM OTBETOM;

- obecrnieunBaeTcsl MHAWBUAyaIbHOE paBHOMEpHOE ocBemieHre He Mmeree 300 Jrokc;

- 7151 BBITMOJIHEHMS 3a/1aHUsI P HE0OXOAUMOCTH MPEAOCTABISIETCSl YBEIMUMBAIOIIEE YCTPOHCTBO;
BO3MOXKHO TaKX€ HCII0JIb30BaHNE COOCTBCHHBIX YBEJIMUMBAIOIINX YCTPOICTB;

- IUCbMEHHBIE 3aJaHus O(YOPMIISIOTCS YBETUUEHHBIM HIPUGTOM;

- DK3aMeH W 3a4€T MPOBOAATCS B YCTHOM (hOpMe WM BBHIMOJHSIOTCS B MUCBMEHHOW (opme Ha
KOMIIBIOTEPE.

JUIS TIIyXHX U CJIA0OCIBILIAINX

- Jekuud OQOPMIISIIOTCS B BUAE DIEKTPOHHOTO JOKYMEHTa, JHUOO TPeroCTaBISeTCS
3BYKOYCHJIMBAIOIIAs anmnapaTrypa HHANBUAYAIbHOTO TOJIb30BaHMUS;

- IICbMEHHBIC 3a[JaHNs BBIIOJIHSIIOTCS HA KOMIIBIOTEPE B IMCHbMEHHOHN (QopMme;

- DK3aMEH U 3a4€T MPOBOAATCS B MHCHMEHHOW (hOpME Ha KOMIIBIOTEPE; BO3ZMOXHO NPOBEICHUE B
(dhopMe TecTUpOBaHUS.

JUISL JIML C HApYLICHUSIMH OIIOPHO-ABUIATEIbHOTO allapara;

- JIeKUUH O(POPMIIIIOTCS B BHIE JIEKTPOHHOTO AOKYMEHTa, JOCTYITHOTO € MOMOILBIO0 KOMIIBIOTEPA
CO CHEIMATM3UPOBAHHBIM IIPOTPaMMHEBIM 00€CTIeYeHUEM;

- MMCHbMEHHBIE 33JaHUS BBIMOJHSIIOTCS Ha KOMITBIOTEPE CO CIECHUATM3NPOBAHHBIM IPOTPaAMMHBIM
obecreyeHneM;

- DK3aMEH M 3a4€T MPOBOAATCS B YCTHOM (hOopME WM BBINOJIHAIOTCS B MUCbMEHHON (opme Ha
KOMIIBIOTEPE.

ITpu HEOOXOAMMOCTH MPeLyCMAaTPUBAETCS YBETUUEHHE BPEMEHH ISl IOATOTOBKH OTBETA.

IIpouenypa mpoBeAeHUs] NPOMEXKYTOUHOM arTecTalMu Ui OOy4aroIluMXCs yCTaHABIMBAETCS C
yu€TOM WX HMHAMBHIYAIBHBIX NCHUXO(U3NYECKUX OcOOCHHOCTEeH. [IpomexyTouHas arrecTanusi MOXKET
MPOBOJHUTHCS B HECKOJIBKO ATATOB.

Ilpu mpoBeneHMHM MpPOLENYpPHl OLICHUBAHHUA pE3YyJIbTaTOB OOYyYEHHUs MpeaycMaTpUBaeTCs
UCIIOJIb30BaHUE TEXHUYECKUX CPEJNICTB, HEOOXOAUMBIX B CBSI3U C WHAWBUAYAIBHBIMH OCOOCHHOCTSIMHU
o0yyaromuxcsi. ITH CPEICTBA MOTYT OBITh MPEIOCTABICHB YHUBEPCUTETOM, UIM MOTYT HCIIOJIb30BaAThCS
COOCTBEHHBIE TEXHUYECKUE CPEICTBA.

IIpoBeneHue mpoueaypsl OLEHHWBAHHUS DPE3YJIBTATOB OOy4YEHHMS JIOMYCKAETCSl C HCIOJIb30BaHHEM
JTUCTAHIIMOHHBIX 00pa30BaTENLHBIX TEXHOJIOTHH.

ObecneunBaercs 10CTYM K HHOPMAMOHHBIM U Onbirorpadguyeckum pecypcam B cetu MHTEpHET
I Kakaoro oOyuvaromerocst B popMax, aganTUPOBaHHBIX K O'PAHUYCHUSM HX 37J0POBbSI U BOCIIPHUSTHS
UHQOPMAIIH:

JUTSL CIIETIBIX U CIHAOOBUIAIIMX

- B IIeYaTHOM (hopMe yBEITMUEHHBIM PUPTOM;

- B (popMe DIIEKTPOHHOTO JTOKYMEHTA;

- B popme ayaurodaiina.

U TIIyXUX U cIa0oCibIlauX:

- B e4atHou opme;

- B (popMe DIIEKTPOHHOTO JIOKYMEHTA.

JUTSE O0YYarOIIUXCS ¢ HAPYIISHUSIMH OTIOPHO-/IBUTATEILHOTO amiapara;

- B e4atHou opme;

- B (hopMe AIIEKTPOHHOTO JOKYMEHTA,

- B hopme ayaumodaiina.

VYueOHble ayTUTOpPUM MJIsl BCEX BHJOB KOHTAKTHOM M CaMOCTOSATENBHOM paboThl, Hay4Has
OubnroTeKa U WHBbIE MMOMEIIECHUS A1 00yUYeHHsI OCHAIIECHBI CTIEHUAJIbHBIM 000PYIOBaHUEM U yUEOHBIMU
MECTaMU C TEXHHYECKHMH CPEJICTBAMU O0YUCHUSI:

JUTSL CJICTIBIX U CI1a0O0BHISIINX

- YCTPOMCTBOM ISl CKaHMpOBaHMA U uTeHus ¢ kamepoid SARA CE;

- muctieeM bpaitnst PAC Mate 20;

- npunTepoM bpaiing EmBraille ViewPlus;

U TIIyXUX U cIa0oCiblIaInX:
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- aBTOMAaTH3UPOBAHHBIM pabOYMM MECTOM ISl JIIOJIEH C HapYIICHHEM CITyXa M cIabOoCIIbIaIinX;
- aKyCTHUUYECKUI YCUIUTENb U KOJIOHKH;
JUTSL 00YJAOIIUXCS C HAPYIICHUSIMEA OTIOPHO-JIBUTAaTEIILHOTO armapara;
- IEPEeIBIKHBIMU, PETYIHPYEMBIMH SProHOMIYecKUMH maptamu CH-1;
- KOMITBIOTEPHOH TEXHUKOW CO CIIEIUATBLHBIM ITPOTPAMMHBIM 00SCIICUCHUEM.

9. METOANYECKHUE MATEPHUAJIbI
9.1. IlnaHbl cCeMMHAPCKUX 3aHATH.

Leab ceMuHApPCKUX 3aHATHI: HalpaBlieHA HA MPAKTHUYECKOE BKIIOUEHUE CTYICHTOB B
CaMOCTOSITENIbHYIO HCCIIEIOBAaTEeNIbCKYI0O M AHAJTUTHYECKYI0 paboTy, Kacarol[yloCsi OCHOBHBIX
pa3esioB U TEM Kypca.

Cxema cemuHapcKoro 3aHsaTus (yueOHas napa AIUTeNbHOCThI0 90 MUH.): OJHII-OMPOC HA
NpeAMET YCBOGHMsI TeopeTruyeckoro warepuana (10 MwuH), Ompoc MO BBITOJIHEHHOMY
nomamrHemy 3agaHuio (30 MuH), OUCKycCHsT TIO SKOHOMHYECKHM Tmpobiemam (10 mwuH),
tectupoBanue (15 mun.), noknag-npesentanus (15 MuH) OTBETH Ha BOIpPOCH CTyAEeHTOB (10
MUH).

Cemunap Ne 1
Tema «IlonsiTHe U cymHocTh MapkeTuHra. Lleanm u GyHkuum MapkeTHHra. JBOJIOUUS
Pa3BUTHA MapKeTHHra. ®opMUpoBaHue KOHIENIMH MAPKETHHIA IeTCKUX TOBAPOB»
Bomnpocs! 1uist 00cyxaeHus:
1. CymnocTs u ciennpuka MapKeTHHIa B COBPEMEHHBIX SKOHOMHUECKUX CUCTEMAaX.
2. XapaKTepI/ICTI/IKa OCHOBHBIX KOHIIGHHI/Iﬁ MAapKCTHHTa B OpraHu3anuiax.
3. OcobeHHOCTH MapKeTHHTa IETCKUX TOBApOB.

Cemunap Ne 2
Tema «Oxpy:xamonas cpeaa MapKeTUHI 2

Bonpocsr 1ist 06cyxnenus:

1. Muxkpocpena pynkuronupoBanusi. GakTopsl MUKpOCpEAbl, UX B3aUMOCBSI3b U y4acTHe
B pa3palOTKe MIaHOB MAPKETHHTA.

2. Maxkpocpena ¢pyHKIHOHUpOBaHUS (UPMBI. DaKTOPBI MAaKpOCPEIbl, UX COAEpIKaHUE
B3aMIMOCBS3b U BIIMSHUE HAa IPUHATHE PEIIeHUI B chepe MapKeTHHTa

Cemunap Ne 3
Tema «Opranuszanus MapKeTuHra Ha gpupme»

Bomnpocs! mist o6cyxieHust:

1. Opranu3zanus ciay0bl MapKETHHIa B OpraHU3aI1H.

2. [lonsiTe opraHn3alliOHHON CTPYKTYphl YIPaBIEHUSI.

3. Bunpl opraHu3aiMoOHHBIX CTPYKTYp YIpPaBiIeHUs CIy>k00i MapkeTHHra. OcoOeHHOCTH
UX MOCTPOECHUS, X JTOCTOMHCTBA U HETOCTATKH.

Cemunap Ne 4
Tema «KomiuiekcHOe H3y4eHHe PbIHKA)
Bompocsr muist o6¢cyxenus:
1. OcHoBHbIE HaNPaBIEHNUS PHIHOYHBIX UCCIIETOBAaHUI B MApKETHHTE.
2. Kimaccudukanuu BUI0B U THIIOB PHIHKOB.
3. Ocobennoctu paboThl Ha peIHKE b2b.
4. [ToHsATHE KOHBIOHKTYPHI PHIHKA.
5. CymHOCTb 3aK0Ha CcIpoca. 3aKOH MPEI0KEHUS.
6. Ponp KOHKypeHIIMM Ha pbIHKE. BUbl KOHKYpEHIINH.
7. IloHsiTHE KOHKYPEHTOCTIOCOOHOCTH TOBAPOB U OPTaHU3aIIH.

Cemunap Ne §
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Tema «CerMeHTHPOBaHHE PHIHKA)
Bompocsr muist o6¢cyxenust:
l. HpI/I3HaKI/I CCIrMCHTAIIlU U H€06XO[[I/IMBI€ MapKeTI/IHI‘OBbIe CTpaTeFI/II/I JJIs1 UX OXBara.
2. Kpurtepuu npu cerMeHTUPOBAHUHU PHIHKA.
3. llens u 3agaun no3uMOHUPOBaHUs. [Iporecc mo3uIMOHNPOBAHHUSL.

Cemunap Ne 6
Tema «MapkeTuHroBasi HHGOPMANUA ¥ MAPKETUHIOBbIE MCCJIEIOBAHUNA»

Bomnpocs! 1uist o6cyxaeHus:

1. Konuenuus cucteMbl MapKETUHIOBOW HH(POPMALIUY.

2. 3apyOeXHble CHUCTEMBl MOIACPKKH MAapKETHHIOBBIX peIIeHUH U TpoOIeMbl
POCCUMCKMX MPEANPUITUI UX IPUMEHEHUS.

Cemunap Ne 7
Tema «M3y4yeHue NOKynaTeJbCKOro MoBeeHus NoTpeduTenei»
Bomnpocs! 11t 00cyxaeHus:
1. Tlokynarenbckoe MOBEIEHUE.
2. Ilpoctas u cnoxHast MO/IEJb ITOKYIATEIbCKOTO TOBEICHUS.

Cemunap Ne 8
Tema «ToBapHas nmoauTuka GupmMbn»
Bomnpocs! 1u1st o0cyxaeHus:

1. [TpomyKTOBast KOHIIETIIIUS B MAPKETHHTE.
2. Knaccudukanus ToBapoB U YCIIyT.
Cemunap Ne 9

Tema «ToproBbie MApKU M TOBAPHbIE 3HAKH (OPEHIMHT)>»
Bomnpocs! 1uist 00cyKaeHus:
1. PeiHouHas aTpuOyTHKa TOBapa: TOBapHas Mapka, pupMeHHOe UMs, GUPMEHHBIH 3HAK,
TOBapHBIN 3HAK,
2. (UpMEHHBIH CTUIIb. YTIaKOBKa TOBapa.

Cemunap Ne 10
Tema «lleHooOpa3oBaHue U IeHOBas MOJUTHKA GUPMBD)
Bomnpocs! u1st 06cyxaeHus:
1. Meronuka pacuera UCXOJHOM IIEHBI Ha TOBAp.
2. OnpeneneHue crnpoca. 3aBUCUMOCTb MEXY LIEHOH M CIIPOCOM. DIIaCTUYHOCTb CIIpOca.

Cemunap Ne 11
Tema «IloJMTHKA TOBAPOABUKEHUSI U OPraHU3aALMSA COBITa»
Bomnpocs! 1u1st 00cyxaeHus:

1. [ToHsiTHE «TOBAPOJIBUIKEHUEN U «COBITY.
2. Kanan pacnpenenenus. YpoBeHb KaHaja pacipeesICHusl.
3. Buapl cOBITOBBIX CTpaTETruil.

Cemunap Ne 12

Tema «Komiieke MAapKeTHHIOBbIX KOMMYHHKAIIMHA ¥ IPOJABH/KEHUE TOBAPOB HA PbIHKE)»
Bonpocsr 1uist 06cyxienus:
1. TloHsATHE KOMMYHUKAaTUBHOI'O IpOIlEcca B MAPKETHUHIE, €r0 JTallbl.
2. Pemenus, mpuHIMaeMble Ha Pa3IMYHBIX dTalaX KOMMYHHUKATHBHOTO MPOIECCa.

Cemunap Ne 13
Tema «CTpaTrernyeckuii MAapKeTHHI»
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Bomnpocs! 11t 06cyxaeHus:

1. IlpeanocsUIKy BOSHUKHOBEHHU S, IPUHIIMIIBI X Y€PTHI CTPATErMYECKOI0 MApKETHHTA.
2. Paznensl cTpaTern4eckoro MapKeTHHIOBOT'O TIIaHA.

3. IloHsAiTHE MUCCUM U CTPATEIMUYECKHX 1IeJIeil OpraHnu3aLuy.

4. Knaccugukanus ctpaTernii MapKeTHHTa.

5. CTpaTeruyeckuii ayiurT.

Cemunap Ne 14
Tema «MeKayHAPOAHbIH MAPKETHHID
Bomnpocs! 1u1st 00cyxaeHus:
1. OcobGeHHOCTH MEXIYHAPOJIHOTO MAPKETHHTA.
2. ®opMBbl OpraHu3alnu MEKIYHAPOIHOMN IEATENbHOCTH.

9.2. MeToanyecKue peKOMeHIAIUM 10 MOAT0TOBKE MUCbMEHHBIX padoT

[Ipe3eHTamust - MOKYMEHT WJIM KOMIUIEKT JOKYMEHTOB, TNpEAHA3HAYCHHBIH IS
MpEeJICTaBICHUS MaTepuana.

Lenp mpe3eHTanuy - JOHECTH JI0 IEJIEBOW ayAUTOPUH MOTHOLEHHYIO HH(OpMAIHIO 00
0o0BeKTe Mpe3eHTaluu B y100HOH dopme.

[Ipe3eHTaryst MOXKET MPEAICTABIATH COOON COYeTaHUE TEKCTa, THIIEPTEKCTOBBIX CCBHIJIOK,
KOMIIBIOTEPHON aHUMaluu, TpaduKkd, BHUAEO, MY3BIKM M 3BYKOBOTO psia, KOTOpbIE
OpraHu30BaHbl B €IUHYIO cpeny. [Ipe3eHTanmusi MMEeT CIOKET, CICHApUid H CTPYKTYpY,
OpPraHU30BaHHYIO Ui YAOOHOro BocHpHATHS HHQopManuu. OTIMYUTETHbHOH 0COOCHHOCTHIO
Ipe3eHTallUU SBJsieTcsl €€ MHTEPAaKTUBHOCTb, TO €CTh CO3/aBaeMasi JUIsl I10JIb30BaTENs
BO3MO>XHOCTh B3aMMO/ICUCTBUS Yepe3 FJIEMEHTHI YIIPABIICHUS.

TpeboBanust K MOATOTOBKE MPE3CHTALIUU:

1. He 6onee 10 cnaiinos

2. Kpatkoe Te3ucHOe, CXeMaTUYHOE M3JI0KEHUE MaTepuaa

3. Ucnonp30BaHue WILTIOCTpalnuit

4. IlpuBesieHNE CTATUCTUYECKHX JIaHHBIX C YKa3aHWEM MH()OPMAIIMOHHBIX HCTOYHUKOB

[lepBbIif TUCT — 3TO TUTYJIBHBIM JUCT, HA KOTOPOM OOS3aTENBbHO JOJKHBI OBITH
IpeJCTaBJIeHbl: Ha3BaHUE TEMBI JOKJIa/1a U (paMuims, UMsi, OTYECTBO aBTOPA.

JM3aifH-9proHOMUYecKre  TPeOOBAaHUSA:  COYETAEMOCTh  IIBETOB, OTPAHUYCHHOE
KOJINYECTBO OOBEKTOB Ha claiiie, NBeT TekcTa. B  mpe3eHTalMu HEOOXOAUMBI
UMITOPTUPOBAHHBIE OOBEKTHI U3 CYIIECTBYIONTUX MU(GPOBBIX 00pa30BaATEIBHBIX PECYPCOB.

B mpeseHTanuu noknaga JIOJKHA IMPOCIEKHMBATHCSA JIOTMKa M3JIOKEHHUS Marepuana.
TekcroBast 4yacTh cnaija JoJDKHA OBITH TpencTaBiieHa B Te3ucHoW ¢dopme. Ecmu aBTOp
NPUBOJUT CTATUCTHUECKUE WIM aHAINTHYECKUE JaHHbIEe, TO Haubosee moaxojsmeit ¢popmoit
SIBIISICTCS MICTIOJIb30BaHNE TPAQHUKOB M AMArpaMM, HArJsIIHO AEMOHCTPHUPYIOIINX CICIaHHbIC B
xoJie paboThI HaJl JOKJIAJO0M BBIBO/IBI.

B odopmnenun mnpeszeHTanuil BBIIEISAIOT JABa Onoka: odopMieHHE ClIaijoB U
npezcTaBieHne MHPopMauu Ha HUX. [ co3aaHusl KaueCTBEHHOM Mpe3eHTaluud He0OX0I1MMO
coOnroaarh psan TpeOOoBaHUM, NPEIBABISEMBIX K O(OPMIIEHHIO TaHHBIX OJI0KOB. Bo Bpems
Ipe3eHTalMu O4YeHb Y(PQPEKTHBI TaK Ha3bIBAEMbIE «BO3JEHCTBYIOIIME CHAAb». DTO IOJKEH
ObITH HanboJiee 3alOMUHAIOIIMICS 00pa3 MPe3eHTAaIH B 1IeJI0OM, HallpUMEP, PUCYHOK, KOTOPBII
MOYKHO OCTAaBUTh Ha 3KpaHe M0cje OKOHYaHMs npe3eHTanuu. Jlrobas npeseHTanus cTaHer 6omee
b dexTuBHON, ecan oHa OyaeT MPOWUIIOCTPUPOBAHA CXeMaMU W auarpamMmamu. [lpu stom
BaXHO HE TMeperpyxarb HX TMOsiCHeHusMU. Ecinm mnpu mnojgaue Martepuasiia BO3HHUKAET
HEOOXOUMOCTh JE€MOHCTpallMM TallHll, TO PEKOMEHAYeTCS BBbIIENATh LBETOM Hauboiee
Ba)KHbIE CTPOKHU M CTOJIOLBI TAOIHIIBI.

Vcnonp30BaHne WIUTIOCTpAllMii W aHWMAIlMM B TIPE3CHTAIMU JIOIYCKAeTCs, OIHAKO
UCTIOJIb3yeMble rpadudeckre 0ObEKThI JOKHBI ObITh JIOTHYECKU CBSI3aHBI C MPEACTaBICHHBIM
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Ha Claiilax TeKCTOBBIM MAaTepUalIOM, a TaKXe ObITh KOPPEKTHBIMH WM YMECTHBIMHU JUIS
MpeJICTaBICHUs B yueOHOM ayIuTOPUH.
OOBeKTHI Ha CllaiiIax MOTYT Cpa3y MPUCYTCTBOBAThH HA CJIAlax, a MOTYT BOSHHKATh Ha
HUX B HYKHBI MOMEHT IO KEJIAHWIO JOKJIAJYMKA, YTO YCHJIMBAET HAIJIAIHOCTh JOKJIAAa U
NpUBJICKAaeT BHUMaHUE ayAUTOPHUH UMEHHO K TOMY OOBEKTY WJIM TEKCTY, O KOTOPBIX B JaHHBIN
MOMEHT UJET PeUb.

Pexomenoauuu no noozomoexe 0oxknaoa
Jloknan sBisieTcs OAHOM M3 (OpM HCCIEAOBATENBCKOM PabOTHl CTYACHTOB, TaKKe
dbopMoil TekyIIei aTTecTalllu CTYIEHTOB.
3amaueil MOATOTOBKY JIOKJIAaa SBIISETCS:
e PaszButue ymenus or0opa 1 cucTeMaTH3allMy MaTepuaa o 3a/1aHHoi TeMe;
dopmMupoBaHUEe YMEHUS MIPEICTAaBICHUS CBOEH pabOThHI B Ay AUTOPHH.
[Ipouiecc NOArOTOBKYM JAOKJIaAa BKIIOYAET B ce0sl HECKOJIBKO TAIoOB:
CocraBienue miaHa paboThI.
[TonGop nutepatypsl IO BEIOPAaHHOW TEME.
Hanucanue copepxarenbHOM yacTH JOKJIaa.
[TonroToBka BEIBOJOB IO MPOAETAHHON padoTe.
O06BeM paboThI JOMKEH cocTaBIATh He Oosee 10 cTpanwmi, 14 mpudt TimesNewRoman,
yepe3 1,5 unrepana.
Odopmienne padoOTHI:
THUTyIBHBIN JIHCT.
BBenenue (oTpaskaeTcsi akTyaJaIbHOCTh BEIOPAHHOM TEMBI JOKJIA/IA).
OcHoBHasl coiepKaTebHas 4acTh.
3aximroueHue (AOKHBI ObITh CHOPMYTUPOBAHBI OOIIME BBIBOABI [0 OCHOBHOW Teme,
OTpaX€HO COOCTBEHHOE OTHOLIEHUE K ITPOOJIEMHON CUTYalUH).
Crnucok UCHOIb30BaHHOM JTUTEPATYPHI.
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Ipunoowcenue 1
AHHOTALUS JMCHUTIJIMHBI

Hear pucoMmiauHbl — copMupoBaTh y OOydYarOLIMXCS CHCTEMY 3HaHUH O
MapKETUHI'OBOH JESATEIBHOCTU U POJIU MAapPKETUHIa B COBPEMEHHOM PEIHOYHON S3KOHOMUKE.
3aga4yu AUCHHMILIMHBI:

® paccMOTpEeTh OCHOBHBIE HAIpPaBICHHUS (POPMHUPOBAHUS KOHLEMIMA MapKETHHTa, B TOM
YKCJIe KOHIIETIIUYU JIETCKUX TOBAPOB;

® JaTh NpPEICTAaBICHME O LEIIX M (QYHKUUAX MapKeTHHra KaK TEOpUU M IPaKTHKH
yIIPaBJICHMUS,

® PpaCKpBITh COJEp)KaHHE Cpelbl MApPKETHHra M BIMSHUS (PAKTOPOB JAHHOH cpenbl Ha
NPUHATHE PEIICHUN B cepe MapKETHUHTa;

® U3JI0KUTh OCHOBBI OpPraHU3allii MAPKETUHIAa B OpraHU3aluy;

® [I03HAaKOMHUTh OOYYaIOLIUXCS C MOHATHHHO-KaTeropHajbHbIM alnapaToM MapKeTHHIa U
MHCTPYMEHTAMU KOMIUJIEKCHOI'O U3y4Y€HUs PBIHKA,

e chopMupoBaTh y CTY/IGHTOB 3HAHHS O MEXaHH3ME ONPEICICHHS EPCIEKTUBHOTO PHIHKA
IyTeM NIPUMEHEHUS] HHCTPYMEHTOB CerMEHTHUPOBAaHUS PbIHKA, BEIOOPA 1IEJIEBOTO PHIHKA U
ITO3ULIMOHUPOBAHUS IIPOJIYKTA;

® JlaTh YETKOE IpPE/CTaBIIEHUE O MApKETHHIOBOM MH(OpMAIMOHHOW cUCTeMe, Mpolecce
MapKETUHTOBBIX HCCIIEIOBAaHUM, OCOOEHHOCTSX MCCIEOBAHUS CpElbl MAapKETHHIA,
pBIHKA, KOHKYPEHTOB, IOTPEOUTENEH;

e chopMupoBaTh LEJIOCTHOE MpPEACTaBI€HUE OO0 OCHOBHBIX TEHACHUUSAX H3Yy4YeHUs
[OKYNaTeIbCKOI0 IOBEJCHUS NOTpeOUTENeH;

® JlaTh YETKOE MIpeJCTaBieHHE O (POPMUPOBAHUU MPOIYKTOBON NOJUTUKE OpraHU3alluu U
NPUHATHH PEIICHUH O TOBapHOM Mapke, (axTtopax, ompeaensiommx 3¢dekTuBHOCTH
LICHOBOM IMOJUTUKH OpPraHU3aLUHU, O MeXaHu3Me (HOpPMUPOBAHMS COBITOBOM IMOJUTHKH,
KOMIIJIEKCE MAPKETUHIOBBIX KOMMYHHMKALIAH;

® DPAacCKpBITh COJEpKAaHUE OCHOBHBIX CTPATETMi MapKETUHra W CTPATETMYECKHUX ILIAHOB
OpraHu3aluu U UHCTPYMEHTOB MEXAYHApOIHOIO MAPKETUHTA.

B pe3ynbrare 0CBOGHUS NUCHUILTUHBI (MOOYis) 00ydaIOUIUICs JOIKEH:
3name:

° METO/bl PHIHOYHBIX UCCIEI0BAHUM U aHAIN3A;

° METOABbl  TMPOBEACHUS  MApPKETUHIOBBIX  HMCCIENOBAHMM  paA3IMYHBIX  KaTerOpHil
noTpeduTeneil 1 MapKETHHTOBOTO aHAJIN3a PHIHKA,

° OCHOBHBIE HAIIPaBIIEHUs MAPKETUHTOBOM JESATEIBHOCTH;

° MOJEJIA U UHCTPYMEHTHI CTUMYJIMPOBAHUS CIIPOCA U MPOJIBHKEHHS] TOBAPOB ONTOBBIM U
PO3HUYHBIM MOKYTATEIISIM.

° METOOJIOTUIO pa3pabOTKU aKTUBUPOBATH MOTPEOUTETHCKUMA CIIPOC;

° MapKETHHTOBBIX pa3/iesioB OM3Hec-TIIaHa

° Ymemn:

° aHAIM3UPOBATh, CHUHTE3UPOBATh W KPUTHYECKH PE3IOMUPOBATH OOJBIINE OOBEMBI
uH(pOpMaIIK 0 MAPKETUHTOBO cpejie;

° CTUMYJIUPOBATh YUaCTHUKOB CUCTEMBI COBITa TOBAPOB.

° MPOBOJIUTH aHAJIN3 MAPKETHHTOBOM JEATEIHHOCTH;

° BBISIBIIATH MOTEHIIMAILHBIE BO3MOKHOCTH U YTPO3bI BHEITHEH CPEIbl A OpraHU3aIiu.
Bnaoemo:

° HAaBBIKAMH OCYIIECTBJICHUSI MAPKETUHTOBOM I€ATEIbHOCTH Ha MPEANPUATHH;

° HaBBIKAMU TOATOTOBKM MapKETHUHTOBBIX pa3/ielloB OW3HEC- IUIaHAa HaBBIKAMHU

MOHUTOPHHTA YIOBJIETBOPEHHOCTH MOTpeOuTeneil ToBapos;
. HaBbIKaMU peain3alii MEPONPUATUI MO CTUMYIHUPOBAHUIO COBITA;



TCXHOJIOTUAMHA MPOABUIKCHUS TOBAPOB.
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