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1. IMosicHuTEILHAA 3AIMCKA

1.1. Heanb u 320294 AUCHUILIHHBI

O3HAaKOMUTH CTYJICHTOB C aHAJIM30M POIECCa KOJUPOBKH U HHTEPIIPETAIIMHA PEKIAMHOTO
COO0O0IIEeHus, CITOCO00B TIepeaur TOTO MM HHOTO COJICPIKaHMs, a TAK)KE UCCIICJOBAaHHEM COOOIICHHUS
gyepes KaTeropuu, IEHHOCTH, TOTPEOHOCTH, K KOTOPBIM OTCBIJIACT 3Ta peKiiaMa, aHATTU30M H
CTAaTHCTUKON PEKJIAMbI M ayIUTOPHUH.

1.2. llepeyeHs MIIaHNUPYEMBbIX Pe3yJIbTATOB 00yUYeHHS M0 JUCIUIIUHE, COOTHECEHHBIX €
HHIMKATOPAMH JOCTHKEHUS] KOMIIeTEeHIN

Komnerenuus Nuauxkaropsl Pe3yabrarnl 00y4yeHus
(Ko 1 HAMMEHOBAHUE) KOMIIETEeHI Ui

(K01 ¥ HANMEHOBAHUE)
OIIK-4. Cnocoben Y4uTHIBa€T OCHOBHBIE 3HaTh: OCHOBHBIE IIPAaBUJIA
OTBEYaTh Ha 3alpOChl U XapaKTePUCTUKU MIPOBEJICHUS MEINaMETPUUECKOTO
MOTPEOHOCTH OOIIECTBA U | IIEJICBOM Ay AUTOPHH WCCJICIOBAHHUSI
ayJTUTOPUU B MIPYU CO3JIaHUH YMeTh: IpOBOAUTH
npoecCHOHATBLHON MEIMaNpPOEKTOB MeINaMEeTPHUIECKOE UCCIICIOBAaHHE
JeSITeIbHOCTH U (WJIK) MeTManpoayKTOB

1.3. MecTO ICHUIIIMHBI B CTPYKTYpPe 00pa30BaTe/IbHOM MPOrPaMMbl

JucturnauHa (Mo0yas) «MenrnaHAIUTHKA) OTHOCUTCS K 00s3aTEIbHOM YacTH OJIOKa JUCITUTLIMH
Y4eOHOTO IIJIaHa.

Jlnst  OCBOGHMSI JUCHUIUIMHBI  (MOOY/is) HEOOXOAMMBbI 3HAHHS, YMEHUS W BIAJICHUS,
chOpPMUPOBAHHBIE B XOJI¢ H3YUYCHHUS CICIYIONIMX JUCIHUIUIMH W TPOXOXKICHUS IPAKTHUK:
«HccnenoBanue motpedutenein», «Digital-mapketunr», «Teopus U MpakTHKa METAAKOMMYHHKAIIH,
npodeccnoHaATbHO-TBOPUECKAs ITPAKTUKA.

B pesynbrare oCBOCHUS TUCIUILIUHBI (M00Y/s) (POPMHUPYIOTCS 3HAHUS, YMEHUS W BIIAJCHUS,
HEOOXOMUMBIC  JUISI  HM3Y4YEHHUS  CICAYIOIUX  JUCHUIUIMH W TPOXOXJICHHUS  IMPAKTHUK:
«MenuarmianupoBanue», «MenuamnanupoBanue digital-kommyHukaruin», «MeauanpoaroCcupoBaHUe)

2. CTpyKTypa AMCHHILTHHBI

O6mas TpyA0EMKOCTh IUCHHUIUIHHBI COCTaBseT 4 3.e., 144 akagemuueckux daca (OB).

CTpyKTypa JUCHUIIMHBI 1151 04HOH (POPMBbI 00yUeHUSI

O6bemM auctuIIMHBL B (OpME KOHTAKTHOW pPabOThl 0OydYaromuxcsi ¢ TMeAarormiecKuMu
paboTHUKaMU | (WK JTUIIAMH, TIPUBIIEKaEMbIMH K pean3aliuu 00pa3oBaTeIbHON MPOrpaMMbl Ha HHBIX
YCIOBHSIX, IPY TTPOBEACHUH YUECOHBIX 3aHSITHI:

Cemectp | Tum yueOHBIX 3aHATHIA KomnuecTBo
4acoB
5 Jlexun 24
5 Cemunapsl/mabopaTopHblie paboThI 32
Bcero: 56

! TIpu peammsamum 06pazoBaTeqbHOI TPOrPaMMEI Ha OYHO-3209HOMN M 3a09HOH (hOpMax 06ydeHHs, TaGITHIA COCTABIAETCS TS KaKIOH

(dhopMmEL.
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O06bemM TUCHUIUTMHBI (MOTYIIs1) B hOpME CaMOCTOSITEILHON pabOThl 00YUYAIOUTUXCS COCTABIISIET
70 akajmeMuuecKux yaca(oB).

3. Conep:xanue AMCHUTLTHHBI

¢ | HaumeHoBaHMe pa3jesia Iy CHUIITHHbI

OcCHOBHBIE 33JJa41 ¥ BO3MOKHOCTH MEJ1aaHaIn3a
Menuan3mMepeHus U OLleHKa KOMMYHUKAILIMOHHON A TEIbHOCTH
DTanbl U pe3yJIbTaThl MEAMAAHATUTHYECKOTO UCCIICOBAHMUS
[TapameTps! ucciegoBaHusl MyOaMKanun

Metpuku anasimza CMU

WuTerpanbubie MeTpuku orieHku CMU

MeTpuku Uil aHaIu3a COLUAIbHbIX Meaua

Nl (a|H|w N (Z

4. O0pa3oBaTe/IbHbIE TEXHOJOTHH>

Paszoen mosicem Oblmb npeodCcmasiel Kak 6 meKcmoegou hopme, max u 6 madauuye.

Hanpumep:
Ne |HaumeHoBaHue Buabl yueOHbIX
N Oo0pa3oBaTte/ibHbIE TEXHOJIOTHHI
n/n |(pasaena 3aHATHNA
1. |OcHoBHble 3amaun u  |Jlexyus Besoounas nexyus ¢ ucnonvzosanuem
BO3MOYXHOCTH gudeomMamepuaios
MeraaHaau3a Cemunap
Paszeeprymas 6eceoa c obcyscoenuem ooxnaoa
CamocmosmenvHas
paboma Koncynsmupoeanue u nposepka domawiHux
3A0aHULL NOCPEOCMBOM DJIEKMPOHHOU NOUMbI
2. |Menuausmepenus u  |Jlexyus Jlexyus ¢ ucnonvzoganuem 8U0eoMamepuaios
OIIEHKa
KOMMYHHMKaMoHHON |Cemunap Passeepnymas 6eceoa c obcyacoenuem ooknada
JeSTeTbHOCTH
Camocmosmenvnas  |Koncynomuposanue u nposepka 0OMauHux
aboma 3A0aHUL NOCPEOCMBOM DJIEKMPOHHOU NOUMbI
3. |Dransl u pe3ynbTathl |Jlexyus Jlexyus ¢ ucnonv3zo8anuem 8UOeoMamepuaios
MeINaaHATUTHYECKOTO
UCCIIEIOBaHMS Cemunap Paseepnymas 6eceoa c obcyacoenuem ooknada
Camocmosmenvnas  |Koncynomuposanue u nposepka 0OMauHux
aboma 3A0aHUL NOCPEOCMBOM DJIEKMPOHHOU NOUMbI
4. |[Tapametpsl Jlexyus Jlexyus ¢ ucnonv3zo8anuem 8UOeoMamepuaios
WCCIIEIOBaHHS Cemunap
myOmuKanui Paszeeprymas 6eceda c obcyscoenuem doxnaoa

2 Pazzien MOYKeT OBITH MPEICTABIEH KaK B TEKCTOBOI (opMe, Tak U B TaOJIHIE

3 B paszene yKa3eBaloTcs 0Opa30BATENBHBIE TEXHONOTHH, HCTIONb3yEMBIE TIPH PEANN3AIME PA3TUIHBIX BHIOB YYEOHBIX 3aHATHI JUIS
Haubonee 3()PEKTHBHOTO OCBOCHHUS AMCLMIUIMHBL IIpH NMpOBEACHHMM Y4eOHBIX 3aHATHH oOecreyrBaeTCsi pa3BUTHE Y OOYyYarolIMXcCs
HaBBIKOB KOMaH/IHOM pabOThI, MEXKIMYHOCTHON KOMMYHHKAIIMH, TPUHSITHUS PEIICHHH, JINISPCKUX KayecTB (BKIOYas MPU HEOOXOJMMOCTH
MPOBECACHUE UHTCPAKTUBHBIX nexunﬁ, rpynnoBbIX JII/ICKyCCI/II\/'I, POJIEBBIX UI'D, TDEHUHI'OB, aHAJIN3 CMTyaL[MP’I U UMHUTALIUOHHBIX MOﬂeHeﬁ,
npenoJaBaHye AUCLHHUIUINH (Mooyieti) B GopMe KypcoB, COCTABICHHBIX Ha OCHOBE PE3yJIbTaTOB HAyYHBIX HCCIIEOBAHUIA, B TOM YHUCIE C
y4€TOM pEerMoHaIbHBIX 0COOCHHOCTEH MPOpECCHOHANBHOM JeATeIbHOCTH BBITYCKHUKOB M MOTpeOHOCTel paboTonarenei (1m.34. [puka3
Ne301).



Camocmosmenvuaa  |Koncynemuposanue u nposepka 00MauiHux
aboma 3A0aHUL NOCPEOCMBOM DJIEKMPOHHOU NOUMbI
5.  |Merpuku ananmsa Jlexyus Jlexyus ¢ ucnonv3osanuem uoeomamepuailos
CMU
Cemunap Paszeeprymas 6eceda c obcysicoenuem 0oxnaoa
Camocmosmenvuaa  |Koncynomuposanue u nposepka 00MauiHux
paboma 3A0AHUL NOCPEOCMBOM DJIEKMPOHHOU NOUMbI
6. |HHTerpanbHbIC Jlexyus Jlexyus ¢ ucnonv3osanuem euoeomMamepuanlos
METPUKHU OLICHKU
cMHA1 Cemunap Paszeeprymas 6eceda c obcysicoenuem doxnaoa
Camocmosmenvuaa  |Koncynsmuposanue u nposepka 00MauiHux
paboma 3A0AHUL NOCPEOCMBOM DJIEKMPOHHOU NOUMbI
7. |Mertpuku i ananuza |Jlexyus Jlexyus ¢ ucnonv3osanuem uoeomamepuanlos
COITMAJIbHBIX MEHa
Cemunap Paszeeprymas 6eceda c obcysicoenuem 0oxnaoa
Camocmosmenvuaa  |Koncynsmuposanue u nposepka 00MauiHux
paboma 30A0AHUL NOCPEOCMBOM DJIEKMPOHHOU NOYUMbL

ZIJ'ISI IMPOBCACHU 3aHATUHN JICKOUOHHOT'O TUIIAa 110 AJUCHUINIMHC IIPUMCHAIOTCA TaKHC
O6pa30BaTeJH)HI)I€ TCXHOJIOTMU KaK HHTCPAKTUBHBIC JICKIIUH, HpO6HeMHO€ O6y‘I€HI/IC. I[JI)I IMPOBCACHUA
3aHATHH CCMHUHAPCKOI'0 TUIIA UCIIOJIB3YIOTCA I'PYHIIOBBIC TUCKYCCHU, POJICBBIC UTPbI, aHAJIN3 CI/ITyaI_II/Iﬁ
1 UMHUTAallMOHHBIX MO,Z[CJICFI.

B nmepuon BpeMEHHOro MPHUOCTAHOBIEHHUS TOCEHICHHUS] OOYYarONIMMHCS TOMEIICHUH U
tepputopuun PI'TY s opranuzanuu yaeOHOTO mpolecca ¢ MPUMEHEHHEM 3JIEKTPOHHOTO OOYyUYEeHHS U
JTUCTAHIIMOHHBIX ~ O0pa30BaTEIbHBIX TEXHOIOTUH MOTYT OBITh HCIOJNB30BAHBl  CIEAYIOIINE
o0pa3oBareNbHbIE TEXHOJIOTHH:

— BUJICO-JICKLIUH;

— OHJIAH-JIEKIIUU B PEKMME PEATbHOTO BPEMEHHU;

— DIIEKTPOHHBIE YUEOHUKH, YdeOHbIe TOCOOUs, HAyYHbIC U3/IaHUS B AJIEKTPOHHOM BHUJIE U JOCTYTI
K MHBIM 3JICKTPOHHBIM 00pa30BaTeIbHBIM PECYpCaM;

— CHCTEMBI JIJIs1 DJIEKTPOHHOTO TECTUPOBAHUS,

— KOHCYJIbTallU! C UCIIOJIb30BAHUEM TEIEKOMMYHUKAIMOHHBIX CPEACTB.

5. OneHka NJIAaHUPYeMbIX Pe3yJIbTATOB 00y4eHus!

5.1 Cucrema oueHMBaHus"

Cucmema OUEHUBAHUA MOoIHCen Oblmb npedcmaeﬂeua KaK 8 meKCmosgou, max u 8 maobauyHoOU
opme.

Hanpumep:
dopma KOHTPOJIA Makc. KoJIM4ecTBO
0aJ10B
3a oxny Bcero
padoty

4 Cucrema OLICHUBAHWA BBICTPAMBACTCA B COOTBETCTBUU C y'~l66HblM IUTAHOM, T'I€ ONPEACJICHBI CbOle:I HpOMe)KyTO‘lHOﬁ aTTeCTaluu
(3auér/3auér C OlEHKOIl/PK3aMeH), M CTPYKTYpOH JAMCLHIUIMHBI, TJe ONpeAeNeHbl (OPMBI TEKYLIEro KOHTPOJI.  YKa3blBaeTcs
pacnpezeneHne 6auIoB 1Mo popMaM TEKYIEro KOHTPOJIS U IIPOMEKYTOYHO aTTeCTalliu, CPOKH OTIYETHOCTH.



Texkynui KOHTPOJIb:

- onpoc 5 bannos 30 b6annos
- yuacmue 8 QUCKYCCUU HA CeMUHape 5 bannos 10 6annos
- KonmpoavHas paboma (memwt 1-3) 10 bannos 10 bannos
- KOHmpoavbHast paboma (memwl 4-5) 10 6annos 10 6annos
[IpomexxyTodHas aTTecTalus — 3auem/3auem ¢ OYeHKOU/IK3aMeH 40 GamioB
(ykazamo popmy®)

Hroro 3a cemectp 100 6amioB

[TomyueHHBII COBOKYMHBIN PE3yJIbTaT KOHBEPTUPYETCS B TPAJAUIIMOHHYIO IIKAJTy OLICHOK U B
IKajy oleHok EBponelickoii cucteMbl iepeHoca u HakoruieHus kpenutoB (European Credit Transfer
System; nanee — ECTS) B cOOTBETCTBUM C TaOJIUIICH:

100-6amnpHas TpazmiHonHas mKaa [kana
1IKaga ECTS
95 -100 A

83904 OTJIMYHO B

68 — 82 XOpOIIIO 3a4TEHO C

56 — 67 D

50 55 YJIOBJIETBOPUTEIHLHO E

20-49 FX

0_19 HEYJIOBJICTBOPUTEIIBHO HE 3aUTCHO =

5.2 Kpurtepun BbICTaBJIEHUS OLEHKH 1O JUCIUIIJIMHE

Banapl/
HIxkanaa
ECTS

Onenka no
JMUCHMILIMHE

KpnTepml OLICHKHU pe3yJabTaToB oﬁyqe}ma o JTUCHUIIJIMHE

100-83/
AB

OTJIMYHO/
3a4TEHO

BeictaBnsieTcst 00y4aromieMycs, eClid OH TITyO00KO M MPOYHO YCBOMI TEOPETHYESCKUMN U
MPaKTHYECKUI MaTepHal, MOKET IPOJEMOHCTPUPOBATD 3TO HA 3aHITUSIX U B XOJIC
MPOMEXYTOYHOMN aTTECTAIHH.

OO0yuyaroIMiCs UCUEPIIBIBAIOIIE U JIOTHYECKH CTPOWHO M3JIaraeT y4eOHbIl MaTepHal,
YMEET yBSI3bIBATH TEOPHIO C MPAKTHKOM, CIIPABISIETCSI C PEIICHUEM 33713
npoQeCCHOHATBHOM HATIPABICHHOCTH BHICOKOTO YPOBHSI CJIOXKHOCTH, MPABUIILHO
00OCHOBBIBAET MPUHATHIC PEILICHHS.

CB000OTHO OpHEHTUPYETCS B yueOHOH 1 podeccnoHaIbHOM TuTepaType.

OrneHka 1o JUCIUIUTMHE BBICTABISIOTCS 00y4JaomeMycsi ¢ y9€TOM pe3yIbTaToB
TEKYIIEeH U IPOMEKYTOYHOH aTTeCTaIlHH.

Komnerenmyn, 3aKperniéHHbIC 32 TUCIUIUINHON, COPMHUPOBaHBI Ha YPOBHE —
«BBICOKHI.

82-68/

xopo1o/
3a4YTEHO

BeicraBnsiercst oOygaroieMycs, €CJIM OH 3HaeT TEOPETUUECKHH M MPAaKTHIECKUH
MaTepual, FPaMOTHO U 10 CyIIECTBY U3/1araeT ero Ha 3aHATUSAX U B XOJ€
MIPOMEXKYTOUHON aTTECTALNH, HE TOIYCKasl CyIlECTBEHHBIX HETOUHOCTEH.
OOyuaromuiicst MPaBHIBHO IIPUMEHSET TEOPETHIECKUE MOT0XKEHHS IPU PELICHUH
MIPAKTUIECKUX 3a/1a9 MPOoeCCHOHATBHON HAIPaBISHHOCTH Pa3HOTO YPOBHS
CIIO’KHOCTH, BJIa/IeeT HEOOXOAUMBIMH JUTSI TOTO HABBIKAMH U IPUEMAMHU.
JlocTaTouHO XOPOIIO OpHEHTHPYETCS B yueOHOH U TpodhecCHOHATTFHOH JINTepaType.
Or1eHKa O AUCIUIUTHHE BBICTABILIIOTCS 00yJaromeMycs C YI6TOM pe3yIbTaToB
TEKyILIEeH U IPOMEXYTOUHOM aTTECTALIUM.

Kommerenmum, 3akpeniéHHbple 3a AUCIUTUTMHON, cQOPMHUPOBAHBI HA YPOBHE —
«XOPOLIMN».

5 MoskeT npoBOAUTECS KaK B TPaAMLUOHHOI, TaK ¥ B HHHOBAIIMOHHOM ()opMe (3alluTa IIPOEKTOB, AeI0Bas Urpa, Keichl U T.1.)
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Bamwasl/ | OueHka mo Kputepuu oueHkn pe3yabTaToB 00y4eHHUSs 110 AUCUUILIMHE

HIkana | gucuunInHe
ECTS

67-50/ YIOBJIETBO- BricTaBnsieTcss 00y4aromeMycs, €CiIi OH 3HAeT Ha 0A30BOM YPOBHE TCOPETHUCCKUH U
MPAaKTUIECKUN MaTepHai, JOMyCKaeT OTAENbHbIEC OMNOKH IIPH €T0 N3JI0KECHUHU Ha
3aHATHUAX U B X0J1€ IPOMEXYTOUYHOM aTTECTalUH.

OOyJarommiics UCIBITHIBACT OPeeNEHHbBIC 3aTPYAHECHUS B TPUMEHCHUN
TEOPETHUYECKIX TOJIOKEHUH MTPH PEIICHUH IIPAKTHYECKUX 3a1a4 MPo(eccHoHaIEHON
HaIPaBJICHHOCTH CTAaHAAPTHOTO YPOBHS CIIOKHOCTH, BJIaJIe€T HEOOXOIUMBIMH IS
9TOr0 6230BBIMH HAaBBIKAMH U TIPUEMaMHU.

JleMOHCTpHPYET NOCTATOYHBII YPOBCHb 3HAHKS YUCOHOM TUTEPATyPHI MO JUCIUILINHE.
OI1IeHKA N0 AUCITUIUTAHE BBICTABISIFOTCS 00YYarOIIEMyCsl C YIETOM Pe3yJIbTaTOB
TEKYILEH U MPOMEXKYTOUHON aTTECTALUH.

Komnereniyu, 3aKperuiéHHbIC 3a TUCIUIUIMHON, CPOPMHUPOBAHBI HA YPOBHE —
«JAOCTaTOYHbIN».

D,E purenbHo/
3a4TEHO

49-0/ HEYJIOBJIET- BricTaBisieTcss 00y4aromeMycsi, €CIi OH He 3HaeT Ha 0a30BOM YPOBHE TCOPETUUCCKUI
F,FX BOpI/ITeJIbHO/ ¥ NIPAKTHMECKHI MaTepHal, 0IycKaeT rpyOble OIIMOKY ITPU €T0 M3JI0KEHUH Ha
3aHATHUAX U B XOJI€ IPOMEXYTOUYHOM aTTECTallUH.

OOyJarommiics NCIBITHIBACT CEPhEIHBIC 3aTPYTHCHUS B IPUMECHEHIH TEOPETUICCKUAX
TTOJIOKECHHUN TIPU PEIICHIH MPAKTUIECKUX 33129 MPOoPeCcCHOHATBHON HAIPaBICHHOCTH
CTaHIAPTHOTO YPOBHS CIOKHOCTH, HE BIaJeeT HEOOXOIUMBIMH IS 3TOTO HaBBIKAMH U
TIpUEMaMH.

JleMoHCTpHpYyeT (parMeHTapHble 3HAHUS YIeOHOH JIUTepaTypsl M0 TUCHUILIMHE.
OueHKa 1o AUCIMIUIMHE BBICTABIIAIOTCS 00yYaroneMycs ¢ y4éToM pe3yIbTaToB
TEKyLIeH U IPOMEXYTOUHOM aTTECTALUH.

KomnereHiuu Ha ypoBHE «JIOCTaTOUHBIIN», 3aKPEIUIEHHBIC 32 TUCIUIUIMHON, He
c(OpPMHUPOBAHBI.

HE 3a4TCHO

5.3 OueHouyHble cpeacTBa (MaTepuHadbl) AJdf TeKYyIIero KOHTPOJS YCHeBaeMOCTH,
NPOME;KYTOUHOI aTTecTANMH 06y4alOMUXCS 0 AHCHHILTHHE

Bonpocs! 1J1s1 NOATOTOBKH K NMPAKTHYECKUM 3aHATHAM
BOIIPOCHI JIA TIOAI'OTOBKH K 9K3AMEHY

OreHka KayecTBa CJIOKUBIIETOCS BOKPYT KOMITAHUU MM OpeHaa HHPOPMALMOHHOTO MOJIS.
CpaBHHTENBHBIN aHAJTN3 Ka4eCTBA MEHAIIONS [eJIEBOI KOMITAHUU C KOHKYPEHTaMHU.

OneHka MeAMHHONW aKTUBHOCTH MPEJICTABUTEIEH KOMITAHUH.

Onenka 3¢ pekTuBHOCTH pa3oBbIXx PR-MeponpusTuii.

Onenka s¢ppextuBHocTH PR-nestensHocT B CMU 1 conMena Ha peryisipHoil ocHOBe (110
KJIFOUEBBIM NTOKa3aTessiM 3P PEKTUBHOCTH)

OreHka penyTaluy 1 UMUIKa KOMIIAaHUM WK OpeHjia no nanasiM CMU 1 conanbHbIX Meaua
Orenka 3 heKTUBHOCTH PEKJIAMHBIX KaMITaHUM.

Onpenenenue ki1roueBbIx CMU, NOSIBHBIX M HENOSUIBHBIX JKYpPHAJIMCTOB, a TAKXKE OCHOBHBIX
HKCIEPTOB U CITUKEPOB.

HccnenoBanue TeMaTH4eCKOro CErMEHTa MEeIUAIos, ONpeieIeHue MEANayrpo3, BO3SMOKHOCTEH
MO3UIIMOHUPOBAHUS, OOIINX TCHCHIINN 1 MEPCIIEKTUB B MEHAIoIe, caadbix MecT
KOMMYHHUKAI[HOHHON CTPaTEeruH C IEJIbI0 ee MOoCIeIyoneil KOppEeKTUPOBKU U T. 1.

dopmupoBaHUE peKOMEHAAINH 10 Pa3BUTHIO U MOMYJIsIpU3alluyi OpeHa.

dopMupOBaHUE CTPATETUHU MPOIBMKEHUSI KOMIITAHUH B collnanbHbIX Meaua (Social Media Marketing).
Amnamu3 PR-akTHBHOCTH KOHKYPEHTOB TIepe Tl BEIBOJOM Ha PHIHOK HOBOT'O TOBapa WM YCIYTH, BBIXOJa
KOMITaHUU Ha HOBBIH JUIsI ce0s PHIHOK U T.1.

6 TIpuBoAATCS MPUMEPHI OLEHOYHBIX CPEICTB B COOTBETCTBUU CO CTPYKTYPOH MMCIMIUIMHBI M CHCTEMOM KOHTPOJS: BAPMAHTHI TECTOB,
TEeMaTHKa MUCbMEHHBIX PaboT, MPUMEpPhl 3K3aMEHAIIMOHHBIX OWJICTOB, THUIOBbIC 33a4H, Keichl U T.11. OLEHOYHBIMH CPEJCTBA JTOIKHBI
ObITh 0OecnedeHbl Bce OPMBI TEKYLIET0 KOHTPOJIS M MPOMEXYTOYHON artectauuy. OHU TOJDKHBI OBITh OPHEHTUPOBAHbI HE TOJIBKO Ha
MIPOBEPKY CHOPMHUPOBAHHOCTH 3HAHUM, HO TAKXKE YMEHUH U BIIAJICHHUI.
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[Inpoxuii crieKTp MOMCKOBBIX METOIUK, IPUMEHSIEMBIX B MEIaaHAIN3e, a TAKIKE pa3BUTAs
TeopeTHIecKasi 0a3a MO3BOJIAET YCIEUTHO BBITIOMHSATE Pl 337124 MO HAMIPABJICHUSIM KOPIIOPATHBHON U
HR-pa3Benku:

Menunanzmepenus u ouenka PR-kammnanui

Bbpud, onpeneneHue neneii u 3aaa4 UCCICIOBaHUSI

Pa3paboTka METOIUKH HCCIETOBAHUS KaK dTal MEIMAaHATUTUYECKOTO UCCIICTOBAHUS
COop MaHHBIX KaK ATall MeIMAaHATUTHYECKOTO UCCIICIOBAHHUS

KoaupoBka qaHHBIX KaK 3Tal MEANAaHATUTHIECKOTO UCCIICIOBAHHUS

CraTHCTUYECKU aHAIN3 U MHTEPIPETAIHS JaHHBIX KaK 3Tall MEIUaaHaTUTUICCKOTO UCCIICIOBAHUS
[Ipe3eHTanus pe3ynbTaToOB HCCISIOBAHUS

MOHUTOPHHTOBBIE MTPOAYKTHI B MEIUAHAITUTHKE

Ortuets! B popmare Dashboard (cTarucTiuueckue cripaBki) B METUAHATUTHKE
AHAIIMTHYECKUI OTYET B MEIMAHAIUTHKE

Mennaayaut B MeIHAHATUTHKE

AHaIM3 UMHDKEBBIX PHCKOB U Pr-3¢(ekra MeporpusaTUii B MEMaHAINTHKE
MenauariaHupoBaHue B METMAHAITUTHKE

Hcnonp3oBaHue pe3ysibTaTOB MEIHaaHaIn3a B OpEHINHTC

Hcnonb30BaHue pe3yabTaTOB MEAMAaHATN3a B Py TAIIHOHHBIX UCCIICAOBAHUSIX
OMOIMOHATIBHBIN TOH / TOHAIBHOCTh YIIOMHHAHUSI KOMIIAHUH

OMOLMOHATBHBIN TOH 3aroJIoBKa MyOIMKaluN

Poinb 00bekTa UCcIeIoBaHMs B Ty OJIMKAIIUU

XKanp/hopmar mybiaukanuy Kak napaMeTp aHaiau3a Meana

WudornoBos kak mapameTp aHaiu3a Meana

Temarnueckre KaTeropuy Kak mapaMeTp aHajanu3a Meanua

Criukepckasi akTUBHOCTh Kak TapamMeTp aHan3a Meua

KonnuectBo cooOrienuii ¢ ynomuHanusiMu oobekta B cMu — Media presence (MP)
I'eorpaduueckoe nokpeitue — Geographical coverage

Menuaoxsatr — Media outreach (MO)

CTOMMOCTB THICSYM OJIAronpUATHBIX KOHTakTOB — COst per mille (CPM)

Wunexc 6narocknonnoctu meaua — Media favorability index (MFI)

Kirouersie coobmenus — Key messages (KM)

OkBuBaneHt croumoct PR — PR value (PRV, croumocts PR)

[Mokazarenu npuOIMKeHHs MyOIMKannu K uaeany — Perfectness rate u mean-perfectness rate (PRT,
M-PRT)

KauectBo meauanosns — Media quality (MQ)

[TpucytcTBue B conmanbHbix Meaua — Social media presence (SMP)

OxBar ayJuTOpHH B CoIManbHbIX Meana — Social media outreach (SMO)

Wunexc BoieuenHoctu — Engagement index (EI)

Nunexc momaepsxku — Endorsement index (EI)

Wupgexc 61arocKIOHHOCTH connanbHbIX Meaua — Social media favorability index (SMFI)
Wuekc BoBIEUEHHOCTH B TeMy — TOpic engagement index (TEI)

[TIpoayKTOBBIE TMHUM KAaK YaCTHBIN CIydaid TEMAaTUYECKON KaTerOpuu COUMAIIbHBIX MEINa
CornmanbHo-eMorpaduieckie U pernoHalbHbIe XapaKTePUCTHKH MOJIb30BaTeNel COMalbHbIX MEIUa
MFI (Media favourability index) xak KPI

Key message kak KPI

PR value kak KPI

PRT kak KPI

OreHka ynmoMrHaHu OpeH/1a / KaMIaHuu / IepcoHaliuu B Osorocdepe

SMFI u Endorsment index

KonnuecTBo 0TpaboTaHHBIX AUCKYCCHUN MO OTHOLIEHHUIO K HETaTUBY

OTHoIIIEHNE aBTOPCKUX MaTEpUaJIOB MOJIb30BATENEH K THPAKUPOBAHUIO HH(POIIOBOIOB
OreHka paboThl KOPIOPATUBHBIX SM-aKKayHTOB U COOOIIECTB
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CoOTHOIICHNE KOJTMYECTBA MOAMUCINKOB M UX aKTUBHOCTH

Engagement index

Cpennee kommuectBo Social media actions ma moct

OO11re peKOMEH 1AM UCCIICIOBAHUS 1IEJICBBIX Ay TUTOPHIA

OreHKa NesITeIbHOCTH areHTCTBA M0 OKa3aHHUIo YCIIyT B pamkax PR-compoBoxneHus
CormocTaBiieHHE OTHOIICHHS K OpEHIYy ¥ HMHUJIKY KOMITAHUY 110 PSAY KITFOUEBBIX IMOKa3aTeleH B
CPaBHUTEIHLHOM MEPCIICKTUBE

[TapameTpsl UCCIIEOBAHKS U OLIEHKHU JICATEIIbHOCTH areHTCTBA 110 OKAa3aHUIO yCIyT B paMkax PR-
COIIPOBOKICHUS

Hcnonp3oBanue cocraBuoro unaekca CSI (Customer satisfaction index) B orienke
YIOBJICTBOPEHHOCTH KIIMEHTOB PR-areHTcTB

Hcnons3oBanue koddduimenta nosuibHoctr NPS (Net promoter score) B OIIEHKE yIOBICTBOPSHHOCTH
KkineHToB PR-areHTcTB

Y4yeOHo-MeTOANYeCcKOEe 1 HH(POPMAIIMOHHOE 0O0ecTiedeHue TN CIUTIIUHbI

5.4 CnuCOK HCTOYHHUKOB H JINTEPATYPbI

OcHoOBHas:
1. Menaua. Benenue / bpurrs A., Ko6nu I1., Hukynuues F0.B., - 2-e uzn. - Mocksa :FOHUTHU-JTAHA,
2018. - 550 c.. ISBN 5-238-00960-7 - Tekcr : oamekrtponnsi. - URL:

https://new.znanium.com/catalog/product/872861

2. Menuacucrema Poccum : yue6. mocoOue ans cryneHtoB By3oB / moa pea. E.JI. Bapranosoit. —
Mocksa : Acnekr IIpecc, 2021. — 384 c. - ISBN 978-5-7567-0864-6. - Tekcr : 3IeKTPOHHBIN. -
URL: https://new.znanium.com/catalog/product/1038948

3. VYmanos, I[1.B. Menua puneiinmas. OcHoBHbIe acriekTsl B3aumozeiictsust CMU u public relations :
yueb. nocobue / [1.B. Ymanos. — 3-e u3n., crep. - Mocksa : ®JIMHTA, 2017. - 80 c. - ISBN 978-
5-9765-0749-4. - Tekcrt : anexkrponnsiid. - URL: https://new.znanium.com/catalog/product/1034605

4. YymukoB, A.H. Menuapuieias : yue6. mocobue ans ctyaeHToB By30B / A.H. UymukoB. —

Mocksa : Acnekt [Ipecc. 2018. — 184 c. — (CoBpemennsie Texnosiorun PR. Mactep-kiacc). -
ISBN 978-5-7567-0715-1. - Tekcr : AJIEKTPOHHBIN. - URL:
https://new.znanium.com/catalog/product/1039474

5. Mapuenko N.0. MynpTMenua TEXHOJIOTUHU: Y4eOHO-METOAUYECKOE TToco0ue W3narenscTBo
HI'TY, 2019. http://www.studentlibrary.ru/book/ISBN9785778231481.html

6. I[Hapxos ®.1., by3un B.H. WNHTerpupoBaHHble KOMMYHHUKAUU: MaccoBble KOMMYHUKAUU U
MeuariaHupOBaHue: Y4eOHUKHU W3narenncTBO " JlammkoB u K", 2020

https://e.lanbook.com/book/93416

JlononHuTenbHast:

7. Kopkonocenko C.I'. OcHoBbI xypHanuctuku: Yue6Huk ans By3oB / C.I'. KopkoHocenko. — M.
Acmnexr IIpecc, 2001. — 287 c.

8. Jlyman H. Menua kommynukaruu / H. Jlyman; [1ep. ¢ Hem. A. I'myxos, O. Hukudopos. — M.: Jloroc,
2005. — 280 c.

9. Makmosu I''M.Ilonnmanune Meaua: BaemmHue pacmmupenus denoeka / .M. MaxkiosH; mep. ¢
anri. B. Hukonaesa; 3akn. ct. M. BaBunosa. — M.: Kyxkosckuit: «KAHOH-npecc-L», «KyukoBo
mone», 2003. — 464 c.

10. Maxmosn I'.'M. TI'anaktuka I'yrrenbepra: CoTBopeHHME uelloBeKa MedaTHOW KyibTypbl. / .M.
MakmrosH: Ilep. ¢ anrn. A. FOguna — Kues: Huka-Llentp Onbra, U3a. nom Imutpus byparo, 2003.
—432c.

11. Meanadpunocodus / Ilon pen. B.B.CaBuyka. — CII6.: U3n-Bo CII6. dunocodckoro obiiectsa,
2008. — 346 c.


https://new.znanium.com/catalog/product/872861
https://new.znanium.com/catalog/product/1038948
https://new.znanium.com/catalog/product/1034605
https://new.znanium.com/catalog/product/1039474
http://www.studentlibrary.ru/book/ISBN9785778231481.html
https://e.lanbook.com/book/93416
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12.T'y6anoB [I. A., HoBukoBa JI. A. m UxaprtumBuau A. I'. ConuanpHble CETH: MOICIH

MH(GOPMALIMOHHOTO BIIMSHUS, YIpPaBICHUS M TpoTHBOOOpcTBA. — M.: M3marenbcTBO (puU3HKO-

MareMatuueckoi auteparypsl. — 2010.

13. YymukoB A.H. Cs3u ¢ obmectBeHHoCcThI0. M., 2001. 1. 2-3.

14. 3ko VY. OtcyTcTBYIOIIAs CTPYKTYpa: BBeAeHUE B cemuoiioruto / Y. Oko; nep.: A.I'. [lorousiino u

B.T". Pe3nuk. — CII6.: Ilerpononuc, 1998. — 430 c.

15. bonnanuau M.  AHanu3 conuanbHbIX Meaua Ha Python. V3Bnekaiite u aHamu3upyiTe TaHHBIC U3
BCEX YTOJIKOB COIMaNbHON ayTuHbl Ha Python: [Ipyroe M3natenscreo "JIMK Ilpecc”, 2018

https://e.lanbook.com/book/108129

5.5 Ilepeuenb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKALIMOHHOM ceTu « AHTEepHET».

HanumonaneHast anexrponHnas 6ubnmuorexa (HO5) www.rusneb.ru
ELibrary.ru Hayunas snexkrponHast 6uoamorexa Www.elibrary.ru
DnekrponHas oudaunorexa Grebennikon.ru www.grebennikon.ru

5.6 IIpodeccnonajbHble 0a3bl JaHHBIX H HH(POPMALHOHHO-CIIPABOYHbIE CHCTEMBbI

Joctyn k npodeccruonanbubiM 0a3am nanubix: https://liber.rsuh.ru/ru/bases

WudopmanroHHbIe CIIPaBOYHBIE CUCTEMBI:

1.
2.

Koncynbsrant [Liroc
I'apant

6. MaTepuajbHO-TeXHHYECKOe o0ecneuyeHue JUCIIHIIMHBI

CocrtaB IporpaMMHOTO 00ECTICUCHHS .
Ipu nposedenuu 3ansmuii 6e3 cneyuanvrozo 110 Windows

orwdPE

Microsoft Office

Kaspersky Endpoint Security
Adobe Master Collection
Adobe Creative Cloud
Menananorus

HpO(I)CCCI/IOHaJIBHBIe MTOJTHOTEKCTOBBIC 0a3bl JaHHBbIX:

NG~ WNE

HarnwonaneHas sekrponnas oudmuorexa (HOB) www.rusneb.ru
ELibrary.ru Hayunas anektponHas Oubimorexa Www.elibrary.ru
Onekrponnas oudianoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

I/IH(bOpMaL[I/IOHHBIe CIIPpaBOYHBIC CUCTCMBI:

3.
4.

KoncynbranT [lnroc
lapanT


https://e.lanbook.com/book/108129
http://www.grebennikon.ru/
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7. O0ecrieueHne 00pa3oBaTEIbHOTO MpoLecca JJIsl JUIl ¢ OTPAHNYEHHBIMHA BO3MOKHOCTAMM
310POBbSI H HHBAJIWI0B

B xonme peamuzaumMy JUCHUIUIMHBL MCIOJB3YIOTCS CIEAYIOLIUE JONOJHUTEIBHBIE METO/BI
0o0yuyeHMsl, TEKyLIero KOHTPOJS YCHEBAEMOCTH M IPOMEXKYTOYHOM aTTecTalud OOy4YaroLIMXCs B
3aBHCUMOCTH OT UX WHIMBHUIYaTbHBIX 0COOCHHOCTEH:

® Uil CJENBIX W CIA0OBUIAIIMX: JIEKUUH O(QOPMISIIOTCS B BHJE AJIEKTPOHHOTO JIOKYMEHTA,
JOCTYITHOTO C TIOMOIIbIO KOMITBIOTEPA CO CIIEHUAIM3UPOBAHHBIM TPOTPAMMHBIM 00€CIIEUECHUEM;
IIUCbMEHHBIE 3a/1aHUS BBINOJIHAIOTCA HA KOMIBIOTEpE CO CHELUAIN3UPOBAHHBIM IPOIPAMMHBIM
o0ecrieyeHneM WIM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM; OOECIIEYMBAETCS WHAMBUIYaTbHOE
paBHOMepHOe ocBelieHue He MeHee 300 JIoKC; I BBINOJHEHMs 3aJaHusl IpU HEoOXOAMMOCTH
IIPEIOCTABIIAECTCS YBEIMYMBAIOIIEE YCTPOIMCTBO; BO3MOXKHO TAaKXKE€ HCIIOJb30BAHUE COOCTBEHHBIX
YBEJIMYMBAIOLINX YCTPONCTB; NMCbMEHHBIE 3aJaHUs 0(OPMIIAIOTCS YBEIMYEHHBIM HIPU(TOM; SK3aMEH
1 3a4€T MPOBOASATCS B YCTHON (pOpME MIIH BBIMOJIHSAIOTCS B MMCbMEHHOM (hopMe Ha KOMIIbIOTEpeE.

® JUISl TITYXHX U CIA00CIBIIIANINX: JIGKIUU 0(OPMIIIIOTCS B BUZE AJIEKTPOHHOTO TOKYMEHTa, THO0
IIPEJOCTABIIAETCS 3BYKOYCHJIMBAIOIIAS ammnapaTypa WHAMBUIYaJIbHOTO IOJIb30BaHMS; HMUCbMEHHBIE
3aJlaHUsl BBIIOJHSIOTCS Ha KOMIIBIOTEPE B IMUCBMEHHOM (opMme; SK3aMEeH M 3a4€T MPOBOJATCS B
MUCbMEHHOMN (hopMe Ha KOMITBIOTEPE; BO3MOXKHO IPOBeIeHHE B (hOpME TECTUPOBAHUS.

® /Ul JIMIl C HApyLIEHUSIMU OINOPHO-JBUTATEIBHOIO ammapara: JIEKIUU o(GOopMIISIIOTCS B BHJIE
ANEKTPOHHOTO JOKYMEHTa, JOCTYHHOI'O C TIIOMOIIBI0 KOMIBIOTEPA CO CHEUUAIU3HUPOBAHHBIM
IIPOrpaMMHBIM ~ OOecrieYeHUeM; IHCbMEHHbIC 3a/laHUsl  BBIOJHSIOTCS Ha KOMIBIOTEPE CO
CHEHaTIN3UPOBAHHBIM NIPOrPAMMHBIM 00ECIIEUEHUEM; 3K3aMEH U 3a4€T IPOBOASTCS B YCTHOU (hopme
WM BBINOJIHAIOTCS B IUCbMEHHOM (popMe Ha KOMIbIOTEpe.

[Ipu HEOOXOIMMOCTH NpEeNyCMaTPUBACTCS YBEIMUYEHNE BPEMEHHU ISl [TOITOTOBKH OTBETA.

[Iponienypa mpoBeaeHHUs MPOMEKYTOYHOM aTTecTalMy JUis OOy4aroIUMXCsl YCTaHABIMBAETCS C
Y4ETOM MX MHIUBHIYATbHBIX NMCUX0(U3ndecKux ocobeHHocteil. [IpomMexxyTounas arrecTamusi MOXKeT
IIPOBOJUTHCS B HECKOJIBKO 3TAIIOB.

[Ipn npoBegeHMM MpoLEAYphl OLIEHUBAHUS PE3yIbTaTOB OOY4YEHMsI MpeaycMaTpUBaeTCs
UCIOJIb30BaHNE TEXHUYECKHX CPEACTB, HEOOXOJUMBIX B CBSA3M C MHAMBUIYAJIbHBIMU OCOOCHHOCTAMU
oOyyaromuxcsi. ITU CpeJICTBA MOTYT ObITh IPEOCTABIEHBl YHUBEPCUTETOM, HJIM MOT'YT UCIIOIb30BaThCS
COOCTBEHHBIE TEXHUUECKUE CPEJICTBA.

[IpoBenenue mpoueaypsl OLEHUBAHUS PE3yIbTaTOB OOYYEHMsI JOMYCKAeTCsl ¢ MCIOJIb30BAHUEM
JMCTAaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOTHH.

ObecnieunBaeTcss JOCTyll K HWHGOPMAIMOHHBIM M OMOIMOrpaguueckuM pecypcaMm B CETH
WuTepHer [uist Kax0ro odydaromierocs B popMax, aJanTUPOBAHHBIX K OTPAHUYEHUSAM UX 3/10pPOBbS U
BOCHPUATHS HH(OPMALIUU:

e ISl CIENBbIX WU CHA0OBUIAIIMX: B I€YAaTHOM ¢opMme yBEIWYEHHBIM LIPUPTOM, B (opme
3JIEKTPOHHOIO IOKYMEHTa, B (hopMme aynnodaiina.

® JUUIs TIIyXUX U CJIa0OCIBIIAIUX: B Ie4aTHOU dopMe, B GopMe IEKTPOHHOTO JOKYMEHTA.

® 1151 00YYarOLIMXCSl C HapyIICHUsIMU ONOPHO-ABUraTeIbHOIO anmapara: B IeyaTHOH ¢opme, B
(dhopme 2IEeKTPOHHOTO JOKYMEHTa, B popMme aynuodaiina.

VYyeOHbIe ayAUTOPUU JII BCEX BHUJIOB KOHTAKTHOM M CaMOCTOSITENIBHOW pabOThI, Hay4dHas
OuOIMOTEKa U MHBIE TOMEIIEHUS JJI1 00YUYESHHS OCHAIICHBI CIIEITUAIBLHBIM 000pYI0BaHUEM U yUeOHBIMU
MECTaMHU C TEXHUYECKUMH CPEJCTBAMU O0YUEHUS:

® JIJIs1 CTIETIBIX M CITA00BUIAIINX: YCTPOUCTBOM /I CKaHUpOBaHus 1 uTeHus ¢ kamepoir SARA CE;
mucriieeM bpaiins PAC Mate 20; mpunrepom bpaitng EmBraille ViewPlus;

o ISl TIYXUX U CIa0OCHBIIANINX: aBTOMAaTH3UPOBAHHBIM pa0OYUM MECTOM Ui JIOJEH C
HapyIICHUEM CITyXa U CIa00CTBIMANTNX; aKYCTUIECKUN YCUITUTENb U KOJIOHKU;

oI OOYYAIOIIUXCSl C HAPYIICHHSIMH OMOPHO-JABUTATEILHOTO ammapara: TepeIBIKHBIMU,
perynupyeMbpiMu dproHoMuueckumu maptamMmu CH-1; KOMIBIOTEpHON TEXHUKOW CO CIEeIHATIBHBIM
MIPOrPaMMHBIM 00€CTIeYeHUEM.
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9.1 Ilnanbl ceMUHAPCKUX/ MPAKTHYECKUX/ J1a00PATOPHBIX 3aHSITHIA
Tema 1. OcHOBHBIC 32Ja4H M BO3MOKHOCTH MeIMAaHAIN3A

Bomnpocel 1u1st 00Cy:K1eHus:

. ® Onenka crenenu 3aumHTepecoBaHHOocTH CMMU u conupanbHbIX Meaua B JESTEIBHOCTH
KOMITaHUH.

* OrieHKa KauecTBa CIIOKUBIIETOCS BOKPYT KOMITAHUHU WU OpeHa nH(OPMAIIMOHHOTO TTOJIS.

* CpaBHUTEIBHBIN aHAJIN3 KAUeCTBA MEIMAIIOIIA LIEJIeBOM KOMIAHUM C KOHKYPEHTAMHU.

* OLeHKa MEMITHON aKTUBHOCTH IIPEICTABUTENEH KOMIIAHUH.

* Onenka a3 pexTuBHOCTH pa3oBbiXx PR-MeponpusTuii.

* Onenka 3¢ dexruBHocTH PR-nestensnoctn 8 CMU 1 conmenua Ha perysisipHOl OCHOBE

Tema 2. Mequausmepenusi 1 onenka PR-kamnanunit
Bomnpocel 1u1st 00cy:K1eHus:
. ITocTaHoBKa LienIed U IPOBEICHUE U3MEPEHUI
* OCHOBHbIE NPUHITUIIBI MEUan3MepeHnil 1 orieHka PR kammanuit
* Pesynbratsl Bo3nelicTBus PR kamnanuii Ha OM3HeC-1esATeIbHOCTh
* DKBUBAJICHT pekjaaMHol croumoctr myonukarmii (AVE — Advertising Value Equivalent).

Tema 3. ITanbl U pe3yJbTAaThbl MEIHAAHATUTUYECKOTO HCCIeI0BAHUS
Bonpocsl 1151 00cy:K1eHus:
. Bbpud, onpenenenue ueneit u 3a1a4 ucciaea0BaHUs
* PazpaboTka METOIMKH HCCIIEIOBAHUS
» COOp DaHHBIX
» CTaTUCTUYCCKUI aHATN3 U MHTEPIIPETAIUs JAHHBIX
* [Ipe3enTanus pe3ynbTaToB UCCIEAOBAHUS
* MOHUTOPHHTOBBIC TIPOAYKTHI
* Otuetsl B popmate Dashboard (cTaTucTuueckue cripaBKm)
* AHATUTUYECKHUI OTYET
* Meaunaayaur
* AHaJIM3 UMHKEBBIX PUCKOB U pr-3¢exra MepornpusTuit
» MeauannanupoBaHue
* lcnionp30BaHue pe3yabTaTOB MeAraaHaIN3a B OpSHIUHTE
* Ucnonb3oBaHue pe3ynbTaTOB MeMaaHaan3a B PEIMyTAaI[MOHHBIX UCCIIEOBAHMSIX

Tema 4. Han6oJiee 4acTo ucnosb3yemMblie NPOCTbIE MAPaMeTPhl HCCJICAOBAHNS MyOJIMKAMIA
Bonpocs! 1ust 00cyxknenus:
. OMOLMOHATBHBIN TOH / TOHAIBHOCTh YIIOMUHAHUsSI KOMIIAaHUU
* DOMOLMOHAJIbHBIN TOH 3aroJioBKa IyOIuKauu
* Pontb 00bekTa uccnenoBaHys B MyOIUKaLUU
* Kanp/dopmat myOnuxanuu
* Uudomnoson
» Tematnueckue KaTeropuu
» CniMkepckasi akTUBHOCTh

Tema 5. Merpuku, ciayxammue anaanzy CMHU
Bomnpocsl 1151 00cy:KI1eHUs:
. KonuyectBo coobieHuit ¢ ynomuHanusimu oobekta B cmu — Media presence (MP)
* ['eorpaduueckoe mokpsitue — Geographical coverage
» Menuaoxsatr — Media outreach (MO)
* CTOMMOCTb THICSIUM OaronpusiTHeIX KoHTakToB — COSt per mille (CPM)
» Unnekc 6marockinonnoctu meaua — Media favorability index (MFI)
* KitroueBbie coobmienus — Key messages (KM)
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Tema 6. UnTerpaabubie MeTpuku onenku CMHU
Bomnpocel 1u1st 00Cy:K1eHus:
. OkBuBaneHt croumocTd PR — PR value (PRV, croumocts PR)
» [Tokasarenu npubIKeHUs myOnuKanuu K uaeany — Perfectness rate u mean-perfectness rate
(PRT, M-PRT)
* KauectBo meauanons — Media quality (MQ)

Tema 7. MeTpuKkH VISl aHAJIU3A COUMATBLHBIX MeHa

Bonpocsl ist 00CYKIeHHUsT:

* [IpucyrcTBHUE B conmaibHbIX Meana — Social media presence (SMP)

» OXBaT ayJUTOPUH B COIMAIBbHBIX Meana — Social media outreach (SMO)

» Unnekc Boiteuennoctu — Engagement index (EI)

» Unnexc nognepxku — Endorsement index (EI)

» Mnexc 611arocKIOHHOCTH connanbHbix Meaua — Social media favorability index (SMFI)

* MHnekc BoBlIieueHHOCTH B TeMy — T0piC engagement index (TEI)

* [IpoiyKTOBBIC JTMHUK KaK YaCTHBIN CIy4yail TEeMATHYECKOM KaTErOPHH COIMATbHBIX MEINa

* ConpanbHO-1eMorpaGuyecKrue ¥ peruoHaIbHBIC XapaKTEPUCTHKH ITOJIb30BATEIICH COMUAIBHBIX
Menua

Tema 8. Cucrema KPI PR-cnemnaaucra: CMHU
BOleOCbI JIA 06cy>l<)1e1mﬂ:

. MFI (Media favourability index) xax KPI
 Key message kak KPI
* PR value xak KPI
* PRT kax KPI

Tema 9. Cucrema KPI PR-cnenunasnucra: Social Media
Bonpocsl 1151 00cy:Kk1eHus:
. Onenka ynomuHaHui OpeHjia / kaMnaHuM / mepcoHainu B Oiorocdepe
* SMFI u Endorsment index
* KonnuecTBo 0TpaOOTaHHBIX JUCKYCCHUI IO OTHOLLIEHUIO K HETaTUBY
* OTHOILIEHNE aBTOPCKUX MaTepUAJIOB MOJIb30BaTeNel K THPa)KUPOBAHHUIO HH(OIIOBOIOB
* OueHka paboThl KOPIOPAaTUBHBIX SM-aKKayHTOB U COOOIIECTB
CooTHolIeHne KOJTMYECTBa MOIMUCUYMKOB U UX akTUBHOCTH Engagement index
* Cpennee konnuecTBO social media actions Ha moct

Tema 10. UccienoBanne nejieBbIX ayIMTOPUiA — 001IMe PeKOMeHIAUMHU
Bonpocs! nuis1 00cyxneHus:
. N3BecTtHOCTH OpeHa.

* OLeHKa JEeATEIBHOCTH areHTCTBA IO OKAa3aHMIo0 YCIyT B pamMkax PR-conpoBoxaeHus

* CorocTaBlieHHE OTHOILIEHUS K OpeHay U UMUJKY KOMIIaHUHU IO PSAAY KIHOYEBBIX ITOKa3aTeseil B
CPaBHUTEIBLHOU NEPCIIEKTUBE

* CTeneHp NPUHATHS U OTHOLIEHHE K KIIOYEBBIM 3JI€MEHTaM MMHUKEBOM KaMIlaHWHU, OKa3aHUE
BO3/JIEMCTBUS HA BOCIIPUITHE UMUIKA

* Penyranms areHrcra

* [TosoxeHne Ha pbIHKE U IMHAMUYHOCTD PA3BUTHS

* [Ipodeccronannsm KoMaH bl

* MacmTal ¥ KauecTBO pealn3yeMbIX IPOEKTOB

» CienManu3anus B OTJEIbHBIX OTPACIIX

Tema 11. Ouenka ya0BJ1eTBOPEHHOCTH KJIHeHTOB PR-areHTcTB: 001Me peKoMeHaauuu
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Bomnpocsl 1u1st 00Cy:KIeHus:
. Hcnons3oBanue cocraBHoro uHaekca CSI (Customer satisfaction index)
* cnonws3oBanue kodddunuenta gossbHOocTH NPS (Net promoter score)
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IIpunoxenune 1. AHHOTAITHSA
paboueii mporpaMMbl JUCIUITIHHBL

AHHOTAIIUS PABOYEN ITPOT'PAMMBI TUCIHUILIAHBI

HucuuiuinHa «MennaaHanuTuKa» peanusyercds Ha (akyJpTeTe pekjaMbl U CBsi3eH C
OO0IIECTBEHHOCTHIO Kadeapoil MeJnaKOMMYyHHUKALIUH.

3aza4yy TUCUUIUIAHBL

1. PackphbITh LieaH U 3a/1a41 KOPIIOPATUBHBIX MENNA;

2. [Iloka3zaTb MecTO KOpPHOPATUBHBIX MeJIua B CHCTEME HMHTEIPUPOBAaHHBIX Ou3Hec-
KOMMYHUKALINM;

3. JlaTb NpencTaBICHUE O TEXHOJIOTUAX CO3/IaHUSI OCHOBHBIX BU0B KOPIIOPATUBHBIX MEUA.

3. latb npencTaBieHue 006 0COOEHHOCTSX CO3/1aHUs KOHTEHTA JJIsi KOPIOPATUBHBIX MEIHa.

JlvcuuiuinHa HapasiieHa Ha (pOpMUpPOBaHUE CIEIyHOIUX KOMIETEHIMH:

VK-2.1. AnanusupyeT HMEIOLIMECS pecypchl M OTrPaHMYCHHs, OLIGHUBACT M BHIOMpaeT
ONITUMAJIbHBIE CIIOCOOBI pEeIIeH!s IOCTABICHHbIX 3a/ay;

OIIK-1.2. OcyiecTBisieT NOArOTOBKY TEKCTOB MEAMANPOLYKTOB U MHBIX KOMMYHUKALIMOHHBIX
IIPOAYKTOB pa3IMYHBIX KaHPOB U (POPMATOB B COOTBETCTBUU C HOPMAMHU PYCCKOI'O U MHOCTPAHHOI'O
SI3bIKOB, OCOOCHHOCTSIMU UHBIX 3HAKOBBIX CUCTEM

OIIK-5.2. OcyuectBisier cBoM Npo(ecCHOHATbHBIE JEHCTBUS C Y4YETOM MEXaHU3MOB
(YHKIMOHMPOBAHUS KOHKPETHON MEIMaKOMMYHHUKAIIMOHHOW CHCTEMBI

OIIK-6.1. YuacTByeT B IpOM3BOACTBEHHOM IIPOLIECCE BBITYCKa MEAUANIPOLYKTa C IPUMEHEHUEM
COBPEMEHHBIX U (PPOBBIX TEXHOJIOTHIMA

B pe3ynbTare 0CBOGHUS AUCLUILIMHBI 00YYatOIUICs JOIKEH:

3HaTh: OCHOBHBIE IIPAaBUJIA POBEACHUS MEUAMETPUYECKOTO HUCCIIET0BAHUS.

YMeTh: IPOBOANUTE MEANAMETPUUECKOE UCCIEIOBAHHUE.

[lo nucuumuvHe nperycMOTpEeHa IPOMEXKYTOUHas aTTecTalus B popme dK3aMeHa.

OO0w1ast TpPyA0EMKOCTh OCBOCHHUS AUCLUIUIMHBI COCTABIISACT 4 3a4€THBIC CTUHUIIBI.



