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1. [losicHUTEIbHAS 3aNIMCKA
1.1. lean u 32124y JUCUUILINHBI
Llenv Oucyuninunsl: OBIAJICHUE CTYICHTaMH OCHOBaMH KOMMYHHUKATHBHBIX 3HaHUH,
HEOOXOAMMBIX IIJIsl pealu3allid aHAIUTHYECKUX HABBHIKOB B 0O0JIACTH pEKJIaMbl U CBSI3EH C

00I[ECTBEHHOCTHIO.
3aoauu:

1) o0ecneyuThb
MPOECCHOHATIBHBIX ~ CTaHJAPTOB,

IIOHUMAaHHE OCHOB

o0IIell METOJOJOTHU JIEATEIbHOCTH,

npodeccruoHaIbHON JESATEIIBHOCTH:

a TaKXXE HOBBIX

TEXHOJIOTHH B 00JaCTH peKJIaMbl U CBs3eH C 00IIIECTBEHHOCTBIO;

2) chopMupoBaTh FOTOBHOCTh CTYJEHTOB HCIIOJIb30BaTh MOJyUYEHHBIE B paMKax Kypca
3HAHMA JJIA aHAJIU3a U Pa3BUTUS KOMMYHUKATUBHOW ITOJIUTUKYA KOMIIAHWH;

3) co3math YyCIOBHUS JAJs OBJAJCHUS CTYACHTaMHU TEXHUYECKUMHU CpPEICTBAMH U
IPOrpaMMHBIM OO€cTiedeHHeM B O0JIAaCTH pEeKJIaMbl U CBs3el C OOIIECTBEHHOCTBIO, a TaKXKe
OCHOBHBIMM LH(POBBIMU HHCTPYMEHTAMHU Ui peau3allid KOMMYHHMKaTHMBHOW CTpaTeruu

KOMIIaHHWH.

1.2

Ilepeyenn

IJIAHUPYeMBbIX

pe3yJabTaToB

OﬁyquHﬂ mo JAUCHHUIIJIMHE,

COOTHECCHHBIX ¢ HHAUKATOPAMH JOCTUKCHUA KOMHeTeHHI/Iﬁ

Komnerenuus NuankaTopbl KOMIeTeHIH A Pe3yabTarsl 00yyeHus
(xox u (koA 1 HAMMEHOBaHUE)
HaWMEHOBAHHE)
OIIK-2. Cnoco0en | OIIK-2.1. BoisBnsier | 3namo: OCHOBHBIE poOIeMbI
aHaJIM3UPOBATh MIPUYHUHHO-CJIEICTBEHHBIE B3aMMOJCHCTBHUS  OOIECTBEHHBIX H
OCHOBHBIE CBSI3U B npoOyieMax | TOCyIapCTBEHHBIX HHCTUTYTOB.
TEHJCHIIMU Pa3BUTHS | B3aUMOJICHCTBUS Ymemn: BBISIBIISITH MIPUYUHHO-
OOIIECTBCHHBIX U | OOIIECTBEHHBIX U | CIICICTBEHHBIC CBSI3H BHYTpHU
roCy/1apCTBEHHBIX roCy/1apCTBEHHBIX COLIMAJIbHBIX CHCTEM.
WHCTUTYTOB Il WX | HHCTUTYTOB. Bradems: MeTonMKamMH — BBISIBICHUS
Pa3HOCTOPOHHETO MPUYUHHO-CIIEICTBEHHBIX CBs3ei,
OCBELICHUS B BO3ZHHKAIOIIUX B npobiemMax
CO3/1aBaeMbIX B3aMMOJCHCTBHUS  OOIECTBEHHBIX U
MeIMATEeKCTax u rOCYapCTBEHHBIX HHCTUTYTOB.
(vn) OIIK-2.2. Ananusupyert | 3Hamo: OCHOBHBIE TEeHJACHIINHU
MEANANpPOIYKTaX, U | OCHOBHBIC TEH/ICHIIUN | Pa3BUTHS 00IIECTBEHHBIX "
(unn) pa3BUTHsI  OOIIECTBEHHBIX U | TOCY/IAPCTBEHHBIX UHCTUTYTOB.
KOMMYHHKALIMOHHBIX | TOCYIapCTBEHHBIX WHCTUTYTOB | YMems:  aHATH3UPOBATH  OCHOBHBIC
MPOIYKTax U UCHONB3YET Pe3yNbTaThl | TEHIECHIIUU Pa3BUTHS OOIIECTBEHHBIX U
aHaim3a npu CO3/IaHUU | TOCYAPCTBEHHBIX HHCTUTYTOB.

TEKCTOB PEKJIaMbl M CBs3eil ¢
OOIIECTBEHHOCTBIO W (WJIH)

Braoemy:
KUCIIOJIB30BAHUS

TEXHOJIOTHSIMH
pe3yJIbTaToB

HHBIX KOMMYHHUKAIIMOHHBIX | IPOBEACHHOTO aHajau3a TPH CO3JaHUHU
MPOJIYKTOB. TEKCTOB  pEKJIaMbl W  CBsi3eM ¢
OOIIIECTBEHHOCTRIO ¥ (WJIM)  HMHBIX
KOMMYHHKAIIMOHHBIX TPOJTYKTOB.
OIIK-6. criocoben OIIK-6.1. OTtcnexuBaer | 3nams: ra00ajIbHbIE TEHIACHIINHU
oTOUpaTh u riao00aabHBIE TEeHJICHIIUU | MOJIEPHU3ALIUN TEXHUYECKOI0
BHEJPATH B MPOLIECC | MOAEPHU3AIMU TEXHUYECKOTO | 000pya0BaHUS, MPOrPaMMHOTO
MEMANPOU3BOJICTBA | 000PYIOBAHHUS, TPOTPAMMHOTO | OOECTICUeHUS i PacXOoIHBIX
COBPEMEHHBIE o0ecrieueHrss W PACXOAHBIX | MAaTEpPHAIIOB, HEOOXOIUMBIX IS
TEXHUYECKHUE MaTepuajioB,  HEOOXOIUMBIX | OCYHIECTBICHHUS  MPOdecCHOHATHHOM
Cpe/ICTBa U JUIS OCYIIECTBJICHUS | NEeATCIbHOCTH.
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MH(POPMALIMOHHO- npodeccCHOHATBLHON Ymems: ucnonb3oBaTh MOJyuYeHHBIE B
KOMMYHHKAIIOHHBIE | JESTEbHOCTH. pamMKax Kypca 3HaHUS IS aHajiusa
TEXHOJIOTHH KOMMYHHUKATHBHON MTOJIUTUKU
KOMIIaHHH.
Braoemw: HaBBIKAMU pa3BUTHS
KOMMYHHUKaTUBHON MOJIUTUKU
KOMITaHUH.
OIIK-6.2. Ot6upaer U | 3Hamb: HOBBIE TEXHOJIOTHU B 00JIaCTH
BHEJIPSIET B | peKJIaMbl u CBA3EH c
po¢eCCHOHAIIBHY1O 00II1eCTBEHHOCTHIO.
NeSTeIbHOCTh ~ COBPEMEHHBIC | Ymemb:  BIaIeTh  TEXHHUUYECKUMHU
TEXHOJOTHMH  pPEKJIaMbl U | CpEeICTBaMH u MIPOrPaMMHBIM
CBsi3el C OOIIECTBEHHOCTHIO, | O0ECTIeYeHHEM B 00JacTH peKiIaMbl U
uupoBbIe UHCTPYMEHTBI, | CBSI3eH ¢ OOIIECTBEHHOCTHIO.
TEXHUYECKUE  cpencTBa U | Bradems: OCHOBHBIMH — IM(POBBHIMH
IporpaMMHOe oOecrieueHue. UHCTPYMEHTaMU  JJIsl  pealu3aluu
KOMMYHHKATHBHOM CTpaTeruu
KOMIIaHHH.

1.3. MecTO AUCHUIIIMHBI B CTPYKTYpPe OCHOBHOI 00pa30BaTe/IbHON IPOrpaMMBbl

JuctmuinHa «TeXHOJOTHHM pEeKJIaMbl U CBSI3eH C OOMICCTBEHHOCTHIO B Pa3IUYHBIX
cdepax IeaTeTbHOCTHY BXOJUT B 00s3aTEIBHYIO YaCTh OJIOKA JUCIUIUIHH YIeOHOTO IJIaHa.

s oceoenus OucyuniuHbl HEOOXOJWMBI KOMIIETCHIIMU, CPOPMHPOBAHHBIE B XOJIE
W3YYCHHUS CICAYIONINX AUCIUILTNH U MIPOXOXKICHHSI PAKTUK: TPeOyeTCs 3aKOHUEHHOE BBICIIIEE.

B pe3zynvmame oceoenus oucyuniunst GOPMHUPYIOTCS KOMIETSHIIUN, HEOOXOUMBIC JIJIS
W3YYCHUS CIICIYIONINX IUCIUIUIMH W TMPOXOXKICHUs MpakTuk: [lmaHupoBaHWe W peann3amnus
KOMMYHUKAIIMOHHBIX KaMITaHHWH, YTIpaBICHUE KOMMYHHKAIIMOHHBIMH MPOEKTaMH, YTIpaBJICHUE
KOMMYHHKAITIOHHBIM ~ areéHTCTBOM, OKCIIEPTH3a H  KOHCAITHHT B  MEIAWHIYCTPUH,
[Mpodeccronanuszanuss B KOMMYHHKATUBHOW WHIYCTPHH, TEXHOJIIOTUH KOPIIOPATHBHOMN
COIMATHHON OTBETCTBEHHOCTH, COIMAIbHBIC TEXHOJIOTUH TPUBIICYCHUST HHBECTHUITHH.

2. CTpPyKTypa TUCHHUTLIMHBI
OO6mas Tpy10EMKOCTh TUCIUTUIHHEI COCTAaBIIsIeT 3 3.¢., 108 akaeMUYecKuX 4acoB.
CTpyKTypa IMCUMIJIMHBI JJI51 04HOH (popMBbI 00yueHust
O06beM AUCHUIUTMHBI B ()OpME KOHTAKTHOW PabOThI 0OyYaromuxcs ¢ IMeAaroruaecKuMu

paboTHHUKaMU U (WJIM) JTUIIAMHU, TPUBJICKAEMbIMH K pealn3anuu 00pa30BaTeIbHOW MPOrpaMMbl
Ha MHBIX YCJIOBUSX, IPU MPOBEICHUN YUEOHBIX 3aHATHMI:

Cemect | Tum yueOHBIX 3aHITHIA KomnuuectBo
p JacoB
| Jlexiumn 8
I Cemunapsl 22
Bcero: 30

OO0beM TUCHMIUIMHBL B (DOpME CaMOCTOSITENbHON paboThl 0OYYAIOUIMXCS COCTABISET 78
aKaJIeMHYECKUX YaCOB.




3. Copep:xkanue IUCHUNIITHHBI

Pa3zoen 1. Texnonozuu pexknamol u ceéaszeil ¢ 00ueCMEEHHOCMbIO 6 CUCEME 00ULeCHBEHHbIX
83aumocesnsell U OMmHOUeHU

Tema 1. TexHomorum pexiiaMbl M CBSI3EM C OOIIECTBEHHOCTHIO B CHCTEME OOIIECTBEHHBIX
B3aMMOCBS3EN U OTHOLIEHUN

INousatue «obmmectBednrsle cBszny (OC). Pasmosumaoctu OC. OC kak MexXaHW3M U
MPOAYKT COIMAIBHOTO B3aUMOJICHCTBUS. 3HAYCHHE «OOIIECTBEHHOW CBSI3HOCTH» IS
OpraHW3alli¥, OTICIBHBIX COIMAIBHBIX TPYNI # oO0mecTBa B 1enoM. CBs3b  MEXIY
kommyHukaredn u  OC. KommyHukanms kak mpomecc opranm3oBbiBanus —(K.Baiik).
KommyHukamusi kak HeoOXoaumasi TPEINOChUIKa CYIIECTBOBaHHUS OOIIECTBA M KYJIBTYPHI,
KyapTypa kak kommyHukauus (K.Iuprtu, M.IlakanoBcku). Vcropuueckas W KyJbTypHas
MIPEEMCTBEHHOCTh KaK Pe3yJIbTaT KOMMYHHUKAITUU MEXIY TTOKOJICHUSIMU.

TexHOIOTHY pa3BUTUS _OOIIECTBEHHBIX CBs3ei. [lOHATHE «TEXHOJIOTHUS», OTIHYUS
TEXHOJIOTHH OT UCKyccTBa. ['ymanuTapHsie Texnosoruu (I'T) kak cpencTBo BIMSHUS Ha TIPOIIECC
BBIOOpA yenoBeKa B CIIOKHOH cucteMe koopauHat. I'T kak pabota ¢ HOpMaMH U IIEHHOCTSIMH,
YCTAaHOBJICHHE TIPaBWJI U PaMOK ISl TTOBeJeHUs denoBeka. [T kak u3MeHeHHWe KapTHHBI MHPA,
pocTpaHcTBa «Bo3MoxkHOro oyaymiero» (I1.1LenpoBuiikmii), KoTOpoe 0O0YCIOBIECHO KYJIbTYypOit
U MbIIUICHHEM, Win «oOpa3a Oymymero» (E.OcrtpoBckuii). I'T kak co3maHue, ymakoBKa M
BHEJIPEHUE CMBICIOB B Mpolecce KomMMyHHKauuud. ConuanbHble TEXHOJOTHH KAk
npeoOpa3oBaHUE COIMOJIOTHYECKOTO 3HAHUS B MPAKTUYECKYIO JIEATEIBHOCThH IO YTPABICHUIO
COLIMAJIBHBIMU ~ MPOIECCAaMH, I[UIAHUPOBAHUID M  BHEAPEHUIO COIUAIBHBIX H3MEHEHUH.
ConuanpHOoe TPOEKTHpPOBaHWE (KOHCTPYMPOBAHUE) W COIMATBbHAS WHXKEHEPHS KaK CO3JaHHue
mpoobpaza COIUAIBHOTO WHCTUTYTa WM COLMANBHOTO IMpoliecca, 000CHOBAHHOE OMpesieNieHue
BApUAHTOB MTPOTHO3UPYEMOTO Pa3BUTHS HOBBIX SIBICHHU M MPOIIECCOB.

H[zaFMaTI/I‘-IeCKI/IG TEXHOJIOTUH PA3BUTHUA OC: MApKCTHUHIOBLIC U PCKJIAMHBIC

KOMMYHHKalMu, nponaraiaa, PR. MapkeTMHroBble KOMMYHHUKAaIlMM KakK pEryJIHpYyHOIUN
MeXaHu3M B oOmectBe mnoTpedneHus. CornuanbHble (YHKUUH pPEKJIaMHONM KOMMYHMKALIMU:

perymsius Tmpolecca MmoTpedIeHUs, CO3TaHue COOOIIECTB MOTpeOUTeNneH, JOSUTbHBIX KaKOMY-
mbo Openny. PR kak mpodeccronansHas cdepa aesrenbHoctd 1o pasButuro OC. Mecto
npodeccroHanga Mo CBA3SIM C OOIIECTBEHHOCTHIO B COBPEMEHHOW OpraHW3alliy. 3HAYCHUE
CBsi3ell ¢ OOIIECTBEHHOCTHIO B YCTAHOBJIGHHMHM OajaHca MeXIy HHTEpecaMH OpraHU3aIlUH
OOIIECTBEHHBIMH HHTEPECAMHU.

Tema 2. TexHomoruum pekjaMbl H CBS3eH C OOIIECTBEHHOCTHIO B CHCTEME
MHTETPUPOBAHHBIX KOMMYHUKALIUN

Jemapkanmy QyHknnoHanbHbIXx obnacted PR u apyrux BuinoB mnpodeccroHalbHOMN
KOMMYHHKATUBHOU eATENIbHOCTH eKJaMa, _ MapKeTHHI,  TpolaraHja,  OpeHJMHT).
CoBpeMeHHbIe NPeACTaBIECHUS O POJIM MAPKETUHTA B OpraHu3alui. MapkeTuHr kak ¢punocodus,
KoTopasgs  oObeauHser  opranumzauuio  (D.Kotnep). MapkeTuHr Kak — ajgbTepHATHBA
ctumynupoBanuto cobita (I1.J[pykep). Peknama kak «cTparerus >keigaHusDy M IMpolaraija Kak
BO3/elicTBHEe Ha mojaco3Hanue moxaed (JI.Marpa). BpeHnuHr kak cuHTeTHuYecKas 001acTh
KOMMYHHMKATHUBHOU MpakTHKU. [IoHATHE «MHTErpHpPOBAHHBIE MApKETUHIOBbIE KOMMYHHUKAIIUNY.
Mecto PR B MHTErpMpoBaHHBIX MapKETHMHIOBBIX KOMMYyHUKauusax. Kpurepun i cpaBHEHMs
PR, pexnambl u nmpomarasjibl: 1elb JeSTeIbHOCTH, OCHOBHBIE 1I€JI€BbI€ ay/IUTOPUH, cliennduka
pacrpocTpaHeHus HHPOpPMAaIUHU, HAIIPABICHHOCTh KOMMYHHUKAIMH, COLMAIEHOE 3HAUECHHE.

Crienmanu3upoBaHHbIe 00JACTH MPAKTUKU CBS3€H ¢ 001IeCTBEHHOCThI0. OCHOBHAsS cXeMa
PR-gedrenbHOCTH Kak Oa3uc JUIsl BBIIEJIEHUS CIHEIUATU3UPOBAHHBIX O0JIACTEH MPAKTHKH.
OcHoBaHus i KiIacCU(UKAIINKU CIIEUATU3aNi B 001aCTH CBA3EH ¢ OOIMIECTBEHHOCTHIO: THII
opraHuszaiuu, Kotopoid HyxeH PR, ¥ Bua oOIIECTBEHHOH TpyYIIbl, ¢ KOTOPOW OpraHu3amus
HaMepeHa YCTaHOBHUTH CBsA3M (oTHomIeHusi). O6mactu PR-mpakTuku, BbIAEICHHBIE MO THUITY
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opranuzanuu. O6nactu PR-mpakTuku, BblIeNeHHBIE IO BUAY OOIIeCTBEHHOH Tpymnmnbl. OcoObie
chepsl mpunokeHuss PR-TexHoOnOrmii, COOTBETCTBYIOLIME CHEHU(PUUECKHM MOTPEOHOCTIM
OpraHM3alyH.

Jlnunble kadecTBa M NpodeccHOHAIbHBIE OOSI3aHHOCTH  CHEIMANKCTa MO0 CBS3IM  C
00I11eCTBEHHOCTBIO. TpeboBaHus K TMUHbIM KauecTBaM PR-crienmanucra, chopMynmupoBaHHbIe «OTLOM-
ocHoBatenem» mpodeccun O.bepreizom. [lecsats mpunimmnoB PR, chopmympoBanusie @.Jlaiikmm
(Kanama). @yskimu (poiM) CHENMATUCTOB MO CBs3aM ¢ obmectBeHHOCTh (I.Bpym, 1.Jlo3be).
Munnmansaele ctanapTel kadectBa (MCK), pazpaboTanHbie MexayHapOAHBIM HHCTUTYTOM KayecTBa
cBsizeit ¢ obuiectBeHHOCTHIO (VIKIIP) 1 mpuHsiThie Ha BcemupHOM KoHrpecce PR B XenbcuHku B HiOHE
1997 r. KBamdukalmoHHbIE XapaKTEPUCTUKH CHEIUATNCTOB IO CBS3SIM C OOIIECTBEHHOCTHIO,
BKJIIOUeHHbIe B KBanu(UKaIMOHHBINA CIIPaBOYHUK JIOJDKHOCTEH pPYKOBOAMTENEH, CIEHHAINCTOB U
npyrux ciayxaumx PO, pazpadoranssix no nopyyenuto PACO skcniepramu MHCTUTYTa HE3aBUCUMOTO
KOMMYHHKAIIMOHHOTO QHAJIN3a U YTBEP>KIECHHBIX NIocTaHOBIIeHneM Muntpyzaa PO B 2003 .

OTHYECKHE OCHOBBI TPO(MECCUH «CBSI3U ¢ OOIIECTBEHHOCTRIOY. [IpodheccnonanbHbIe accoralim
U sTHYeckue Kojekchl. Kozeke mpodeccHOHATPHOrO MOBEACHUS MEKTyHAPOJHOM aCCOLMAIMU IO
CBSI3SIM C 001IeCTBEHHOCTRIO (Kozieke IPRA), mpunsiteiii MexxayHapomHoit accormarmeii PR (IPRA) na
ee 'enepanbHoil accambniee B Benermn B mae 1961 1. EBporelickuii kojekc mpogecCHOHAIBHOTO
noseeHnst B oomactu PR (komekc CERP), mpunsateiii ['enepamsHOi accamOeeit EBpormeiickoit
koHpeneparmu PR (CERP) B Jluccabone B anpene 1978r. u nononxennsni B mae 1989 1. Poccuiickuii
Konekc mpodeccHoHaIbHBIX W 3THUECKHMX MPUHIMIIOB B OOJIACTH CBSI3eH C OOIIECTBEHHOCTHIO,
NpuHATBIA Ha 3acegaHuu McnomnurensHoro CoBera Poccuiickoii Accoluali IO CBA3IM  C
o0mecTBeHHOCTHIO 26 ceHTsiopst 2001 roga (r. Mockaa).

Pazoen 2. Ynpasnenue KoMmyHuKkamueHoi 0esasmeibHOCMbIO COBPEMEHHOI OP2aAHU3AUUN

Tema 3. PR kax crioco0 BOCTIPOM3BOCTBA KOPIOPATUBHOM MAGHTUYHOCTH OpraHU3alliN

Knaccudukamms PR-gestenbHocT!: THMBL, (opMbI, 001acTv, BWAbI, HampaeieHus. Llemmn u
3amaun  BHyTpeHHell PR-nmestensHocTH. OCHOBHBIE CYyOBEKTHI W OOBEKTHI BHyTpeHHel PR-
nesrenbHOCTU. [loHsITHE «cTparernyeckoe IUIaHUpOBaHUEY. Poib cTpaTermyeckoro IuiaHUPOBAHUS B
PR-nestensHocTH. OCHOBHBIE 337aud CTPATErMUECKOTO IUIAHUMPOBAHMSA. Tambl CTPATErMYECKOTO
TUITAHUPOBAHUS: (OPMYJIMPOBAHME MHCCHHM W JIONTOCPOYHBIX IIeJell OpraHu3aluy, pa3paboTka
KOMMYHHKATUBHOM CTPAaTErny 1 KOMMYHUKATUBHOM MOJMTUKH OpraHW3aliH.

[TonsiTus «xoprnopaTHUBHAsI MJIEHTHUUYHOCTHY», «KOPIIOPATHUBHBIN HMUIDK», «PEIyTaLUsD».
KopnopatuBHblii UMUK KaK MHCTPYMEHT JOCTM)KEHHS CTPaTETMYECKUX LeJed OpraHu3aluu.
OcHoBHble cBoMcTBa HMHUKA. CoCTaBisIONIME KOPIOPATUBHOIO MMMJDKA OpraHU3al|H.
Buemnss arpubyTuka wiv (GUPMEHHBIM CTWIb (Ha3BaHUE OpTraHU3alMM, JIOTOTHUI, CUMBOJIMKA,
CJIOTaH, AU3aiiH 0()UCHBIX OMeleHHH U 1p.). CTparernueckue KOMIIOHEHThI UMHJIXKa: MUCCHSI U
BUJICHUE, KOpIIOpaTUBHas (puiocodus, Kpeao, UCTopus (JIereHna) opraHuzanuu. KoMmnoHeHTbI
UMUJKa, HaIlpaBJICHHbIE Ha TIEPCOHAN: KOPIOpaTHBHAsl KyJlbTypa, TPAaAULMU U PUTYyabl,
KOPIIOPATUBHBIE KOJIEKCHI NTOBEACHUS, ITUUECKNE KOIEKCHI, Ipecc-KoA. TakTH4YeCcKre IEMEHTBI
UMUKa: 00pa3 MPOAYKIMM WM YCIYT'H, KauecTBO JEATENbHOCTH; (PMHAHCOBOE IMOJIOXKEHHE
OpraHM3allMM; UMUK PYKOBOJUTENS M €ro KoMmaHAbl. J(ONOJHUTENBHBIE COCTaBIISIOLINE
UMUJKA: pealbHble M BBIMBIIUICHHBIE «KOPIIOPATUBHBIE TE€POM», «IPY3bs» U «Bparm»
opranuzanuu. Metadopa KOPIOPaTMBHOTO HMMMKAa KaK «KOPIIOPATHBHOTO JOMay. ITarlbl
pa3paboTKu KOPIOPATUBHOTO UMHUKA. MeTonuku (OpMUPOBAHUS MTPUBEPKEHHOCTH HOPMaM U
IIPUHLIAIIAM OpraHMU3alMi: KOPIIOPAaTUBHbIE TPEHUHIM, HACTaBHUYECTBO WJIM MEHTOPHHT,
puoOILeHne yepes AeiicTBre, IKOHOMUYECKOE MPHOOIeHNEe, HEeMAaTepHabHOE MOOIIPEHHUE.

Mogenu opraHuzanuy JAEATENbHOCTH 10 CBS3SIM C OOILIECTBEHHOCTHIO BHYTPH
npennpusitus. JlocTOMHCTBa W HEAOCTAaTKH OpPraHM3allMd COOCTBEHHOTO KopropaTuBHOro PR-
oraena. PR kak nentpanbHas ¢yHkuus ynpanieHus. OCHOBHBIE 337audl M COCTaB YIPaBICHHUS
(memapraMeHTa) MO CBS3AM € oOmiecTBeHHOCThIO. Ilpecc-ciyx0a. Otaen BHYTpEeHHUX
KOMMYHHKai. OTaen uccienoBaiuii 1 MOHUTOpUHTra. OTIeN Mo CBSA3AM C OpraHaMM BIIACTH.
Otnen couManpHBIX U OJaroTBOPUTENBHBIX MpoekToB. PR kak mopnep)kka MapKETHHIOBOM
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cTpateruu opraHuzanu. OCHOBHbIE 337aydl CHELMAIMCTOB IO CBS35IM C OOIIECTBEHHOCTHIO,
BXOJIINX B OTIENIbl MHTETPUPOBaHHBIX KOMMYHHKanmid. PR kak pacrpenenennast GyHKIus.
B3aumoneiictBue PR-ciyx0bl ¢ pa3iuyHBIME MOApa3ACICHUAMU KOMIAHUM  (OTIEIaMHU
MapKEeTHHTa, PEKJIaMbl, KaJIpOB, IOPUAUYECKUM OTJIEIIOM).

Ha3nauenue ymnpaBieHYECKOM OKYMEHTALMU OT/AEea MO CBA3SIM C OOLIECTBEHHOCTHIO.
Buns! ynpasnenueckoi nokyMeHTaunu PR-oTznena: KOMMyHHKanmMoHHas Iporpamma, OT4eT Io
uccle1oBaTeNbCKoN padore, miaH Beiycka PR-mpoaykiuu, oTueTsl o Tekyei pabote, oTueT
nmo oueHke pe3ynbratoB PR-nearensHocTH. CopepkaHne M poib KOMMYHUKAIIMOHHOMN
nporpaMMbl.  TpeGoBaHMs K  KOMMYHHMKAIlMOHHOM  MpOrpamm: 000CHOBAHHOCT,
ONpENEIEHHOCTh, OTPAHWYEHHOCTh JOCTyma. (OCHOBHBIE COCTaBISIOIIME  OTYETA IO
uccnenoBaTenbckoi pabore. Ha3znaueHwe u TpeGoBaHus K IIaHy BhITycka PR-mpomykuumu.
Conepxanne ® 3a7a4dl OTYETOB O TeKymier pabdorte. CocTaBieHHE OTYETOB IO OIEHKE
pesynbratoB  PR-gesrenpHocTH. IlapameTpsl KOJIMYECTBEHHOM M KaueCTBEHHOM OLEHKU
s dextuBHOCTH paboThl PR-crienmanucTos.

Tema 5. PR B cucTtemMe BHEITHUX KOMMYHUKAIAN

Henu u 3amaun BHemHel PR-nestensrocT. OCHOBHBIE CyOBEKTHI U OOBEKTHI BHEIIHe PR-
nesTelbHOCTH. CHCTEMHBIM MOAXOJ K OpraHu3aiid BHEHIHEH PR-mesrensHOCTH. DKOIOruvecKuil
acniekt (environmental approach) crcremHoro momxona. 3aHTEpECOBAHHBIE OOILIECTBEHHBIE TPYIIIHI
(stakeholders) opranmzarmu. Bumsl oOmIeCTBEHHBIX TPYMIl. AKTUBHBIE W TTACCUBHBIC OOIIICCTBEHHBIC
rpymiibl. Pasmiyre Mexay MOHSTHAME «IIENIeBbIe ayTUTOPUID U «OOIIECTBEHHBIE TPYMITbDy. OCHOBHBIE
TIPUHIIMIBI ¥ METOWKHU BBIJCTICHUS TIPUOPUTETHBIX OOIIECTBEHHBIX TPyl (00Iee MPOSKTUPOBAHHE,
CHCTEMATH3aIIUsI HA OCHOBE COITMATBLHO-AEMOTpapUIecKX U TICHXOJIOTHYECKUX XapaKTEPHCTHK, METOT
BBIJIETICHUH TIPHOPUTETHBIX 00LECTBEHHBIX rpymm PVI).

Opranam3anys PR-koMMyHHKAITHHN: OlIEHKA MOTPEOHOCTH KOMITAHUH B MPUBJICYEHUN CTOPOHHUX
npodecCHOHATTFHBIX PECYPCOB U MPETIOCHUTKH BbIOOpa uctomauTeneit (PR-areHTcTBa, KOHCYITHTAHTOB,
COTpyAHUKOB). OCHOBaHMSI JUId TpPHUBJICYEHUS BHEMIHMX PR-KOHCYNIBTAHTOB: KOHCYJIBTAHTBI-
¢punancepsl 1 PR-arentctBa. CynHocts u ¢yHkimu PR-arentcrsa. Tunosbie yciayru PR-arenTcTBa.
AbonenTtckoe oOcyknBaHue. KpaTkas XapakTepucTHKa BO3HHKHOBeHHs PR-areHtcTB. Bemymmie
oreuectBeHHbIe PR-arentcTBa. Crparerus Beibopa BHemmux PR-arentcTBa: orienka npesenrtammu PR-
areHTCTBa, NpoBeleHHWEe TeHaepa. l[IpenmynnecTBa M HEJOCTATKM BHEIIHETO KOHCYJIbTUPOBAHMS.
BosmoxkHoctr y1st coBMmertieHusi paboThl MTaTHRIX W BHeNHMX PR-criermamucroB. Pacnipenenenve
Pa3IMYHBIX HarpaBleHuid PR-iesmenbHOCTH MeX Ty COOCTBEHHBIMU U BHEIITHIMH CTICIUATUCTAMHU.

ITorstne «PR-kammanmsyy. Bunpr PR-kaMmanmit B 3aBHCHIMOCTH OT CJHOKHOCTH ITOCTABIEHHBIX
3a1a4: (dbopMupOBaHHE  TIEPBUYHOM OCBEJIOMJIEHHOCTH, TMIOBBIILICHNE OOIIIECTBEHHOM
MH()OPMUPOBAHHOCTH, OOILECTBEHHOIO OOy4YeHMs, TOJUIEP)KKa JIOSUIBHOTO MHEHUSI/TIOBEICHMUS,
M3MEHEHHE MHEHUSI HECOTVIACHBIX, M3MEHEHHE TOBEJCHHS (COUMATBHBI WHXUHUPUHT). COCTaBHBIE
YacTH YCIICIIHOW KaMITaHUM: OOpa30BaTENIbHbIA acIeKT, WHKHUHUPHHT, MOJKpEIUICHHE, HajelIeHue
IpaBamH, oLieHKa. MeTtonuku oprannzanmu u nposeneHns PR-kamnannu. @opmyna RACE. Crparerus
pemenust BozHukierd PR-mpo6nemsr (I.bpyma u JI.Jlo3b€): BbIsBICHHE TPOOJIEMBI, CHTYaIIHOHHBINA
aHaJIN3, TIOCTAaHOBKA LIEJIEM M 33/1a4, BBUICJICHUE MPUOPUTETHBIX IIEIEBBIX ayIUTOPUH, OINpeesieHue
TeMbl Kamranny, Beioop PR-cpencTB u kaHaI0B KOMMYHHUKAITUH, COCTABJICHHE OFODKETa, peai3arys
MoATOTOBJIEHHON PR-mporpaMmel, oOIeHKa pe3yibTaTOB KaMIIaHWHM, OOparHas CBs3b. AHAIN3
AKTyaJIbHBIX TEH/ICHIIMI B MUPOBOW M POCCHMCKOM NpakThke nposeaeHus PR-kammannn. TexHonorus
«BHEJIPEHUsI B KYJIbTYpY» KaK YCTaHOBJICHHME CBSI3M KOPIIOPATUBHOTO HWMHUKA OpraHu3alliu ¢
KYJITYPHOU JAESTEIBHOCTBIO.

Pazoen 3. Texnonozuu unmezpupo8anHvlx KOMMYHUKAYUTL

Tema 6. OcHoBHbIE cpeacTBa PR-nesrensHOCTH

PR-TekcT kak cooOreHre, KoTopasi opraHu3anysi (MepcoHa) X0UeT JJOHECTH JI0 OOIeCTBEHHOM
rpymiis (1eneBoii ayautopun). [lorsatue «tekcm». OCHOBHBIE Pa3HOBHIHOCTH TEKCTOB, BBIZICIICHHBIC B
COOTBETCTBUH C HMCIOJIE3yEMBbIMH KOMMYHHUKATUBHBIMH KaHAJIAMU: TICUYaTHBIN MaTepHra, W300paKeHUE
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(thotorpacdus), Buneo- u aynuosanuck. JKanposble ocodeHHocTH PR-TekcroB. Omimmunst PR-Tekcra ot
KYypHAIUCTCKOrO U peksiaMHoro. OcHoBanus s kiaccudukaimu PR-tekcroB. Bumpl PR-TekcToB.
OcHoBHBIE 33/1Ta41 1 OCOOCHHOCTH KaHpa TEKCTOB, IPEeAHA3HAYEHHBIX JUIS KypHAIHMCTOB. [Ipecc-penus
Kak OCHOBHOM MHCTpyMeHT PR-criermammcra. YKanpoBbie 0COOCHHOCTH, CTPYKTypa U (hYHKIMH TTPecc-
pemmza. bokrpayHmep (uctopusi kommanuu). Dakr-muct ((axtuueckas cmpaBka). buorpadwus.
[Iporpamma u cTeHOorpamMMa mpecc-KoH(EpeHITH. 3asiBIICHHE [T TIpecchl. Menna-KuT, Wik Tpecc-
KUT, Kak KOMOWHUpOBaHHBIM PR-TekcT. OCHOBHBIE 3alayd M OCOOCHHOCTH JKaHpa TEKCTOB,
MpeTHa3HAYEHHBIX JIJISI MACCOBOW ayIMTOPUH: METMATEKCTHI (pacnpocTpansieMsie ¢ moMoipio CMUN) u
TEKCTBI, paclpOoCTpaHseMble uepe3 JApyrue KaHanbl. Memuarekcrsl. Mcropum citydas (case story).
Asrtopckast cratbs (by-liner). O030pHas wim aHanmuTHyecKas crathbs. MimumkeBas crates. VIMumkeBoe
MHTEPBBIO. 3aHUMaTeNbHas cTaths (feature). Pasmerienue crateit «Ha mpaBax pekiamby (advertorials)
W 3aKa3HbIe TMyOIMKarmu. TEeKCThl JJIsI PacHpOCTPaHEHUS uYepe3 Jpyrue KaHaibl. ['00BOW OTYer.
bykner. Ipocniekt. JluctoBka. CriMcok Hanbosee 4acTo 3a7aBacéMbIX BOIPOCOB M OTBETOB Ha HHUX
(F.A.Q.). OcHoBHBIE 337a4i W OCOOCHHOCTH >KaHpa TEKCTOB, MPETHA3HAYCHHBIX U COTPYIHHUKOB
opranmzaimi. Kopropatususle CMMU: OromwiereHp  (HplOcieTTep), rasera, KypHal. Hosble
MH(OPMAIMOHHBIE TEXHOJIOTHN: MHTPAHET, OJIOTH.

PR-meponpuaTie Kak KOMIUIEKCHOE B3aUMOJCHCTBHE C YETKO BBIIEJICHHOW IpYyNIon
obmectBeHHOCTH. OcobeHHOCTH PR-MeporpusiTyst 17151 BHENMIHUX OOMmIecTBeHHBIX rpym. [TyOmiaHoe
BhICTyIUIeHHEe Kak cpeactBo PR.  Crumkep, HbtocMmelikep U 3kcrieptsl.  MHbopMmaimoHHo-
MPOCBETUTENBCKAN M JTMAJIOTOBBIA XapakTep Kak orianuve PR-meponpusitis OT peKiIaMHOW aKIWH.
Tumnonorust PR-meponpusitvii: MeponpusaTHs Uil IPEcChl M MEPOIPUSATUS € Y4acTUE IIPECCHL
Meponpusitust U1l ipecchl: npecc-KoHpepeHims, OpuduHr, ceMHUHap, «KpYIIbIA CTOID, MPEecc-Typ,
JIeHb OTKPBITHIX JBepeH, mpecc-kiay0. MeponpHsaTusi ¢ yyacTHe Mpecchl: Mpe3eHTalys, epPeMOHUS
OTKPBITHUS, TIPUEM, KOKTEIITb, CeMUHAp, KOH(pEPEHIINs], BEICTABKA.

IlepcniextuBbl passutusa PR. IlporHoctryeckass aHaMTHKa Kak HMHTEIUICKTyaJlbHAsl 3amada.
[lepcriextrBbl PR Kak mpopomkeHne HCTOPUIECKUX TeHICHIMIN pa3BUTHs oTpaciv. OOIIeKyIbTypHbIC
1 npodeccuoHabHbIe (akTophl. [TOBBIIIEHHE PONTM COMATLHOM cocTapistoiieii B PR-nestensrocTH
(MuCcHsi, Koomepanus, HHKYJIbTypaau3amys). TexHomormsaps (azanrtamyds K HOBOM TEXHHUKE).
IlepcniextrBHBIE TeHAEeHIMU B pa3BuTu PR. Ilobimienue poimu PR B yripaBiieHueCcKol IESTEIBHOCTH U
NIPUHATUM pelleHnil. V3MeHeHne BO3MOXKHOCTEN KOHKPETHBIX HampasiieHH B PR-pesrensHOCTH,
TMOBBILIIEHUE POJTM BHYTPEHHUX KOMMYHHKAIMH, KOMMYHUKALIMH YTIPaBIeHUs] N3MEHEHUSIMHU, CHDKEHHE
3HAYUMOCTH  TPAJMIIMOHHBIX HampaBlieHW. VI3MeHeHuWe cocTaBa KaHAJIOB KOMMYHHUKAIIUH,
ucnons3yeMbix B PR, peskoe moBbllieHHe 3HAUMMOCTH on-line koMmyHHMKaimii u on-line media.
Axrtyammzanisi B PR HOBBIX TEXHOJOTMYECKHX CPENCTB (COIMABHBIE CeTH, on-line Buaeo, OJorH,
notoku RSS, wiki-rexnonorun). HoBeie obmacth B PR ¥ KOMMYHHKAllMOHHOM MEHEKMEHTE
(obecrieueHne CBsi3eld MEXKTY KPYIHBIMH OW3HEC CyOBEKTaMH, CTPAaTerHYeCKHe KOMMYHHKAIIHH,
YCTOMYMBOE PA3BUTHE COLMAIBHON OTBETCTBEHHOCTH, OCBOEHHE BO3MOYKHOCTH KOMIIBFOTEPHBIX
TEXHOJIOTHH, COIMABHBIX TexHosormid). PR kak mpocBerieHre OOIMIECTBEHHOCTH, WA KaMITaHUH
«OOIIIECTBEHHOTO 00YUeHUsD. TEeXHONIOTHS «BHEIPEHUS B KYJIBTYPY».

4. O0pa3oBaTesibHbIE TEXHOJIOTHH

Jns mpoBeneHUs Y4eOHBIX 3aHATUH MO JUCHUIUIMHE UCIONB3YIOTCS pPa3iIUyuHbIC
oOpa3oBarenbHble TexHOJOruW. [l opraHu3anuu ydeOHOro mpolecca MOXKET ObITh
UCTIOJIb30BAaHO IEKTPOHHOE 00y4YeHre U (MIIN) TUCTaHIIMOHHBIE 00pa30BaTeIbHbIC TEXHOIOTHH.



10

5. OneHka mIaHUPYEMBbIX Pe3yJIbTATOB 00YUYEeHUSs

5.1. CucremMa oleHUBaHUSA

DopMa KOHTPOJIS Makc. K0JIu4ecTBO 0aJJI0B
3a oany Bcero
padory

Texylmi KOHTPOJIb:

- BLIIOJIHEHHE 3aJaHUN Ha 3aHITUHN 5 OaioB 35 bamnoB

- TecTUpoBaHue (Temsl 1-3) 25 6amioB 25 baynos

[TpoMexyTouHas aTTecTalus —3a4eT C OLICHKON (MCCleOBaTEIbCKUI TPOEKT) 40 GanoB

HToro 3a cemectp 100 6ammoB

[TomyuyeHHBI COBOKYNHBIA pe3yJbTaT KOHBEPTUPYETCS B TPAAUIMOHHYIO IIKATy OLEHOK W B
KAy OICHOK EBpomeiickoil cucteMbl mepeHoca W HakoruieHus kpeautoB (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBHM C TaOIHIICH:

100-6amipHas mkana | TpaauiMoHHAas IKaxa Ixkama ECTS
95 -100 A

2304 OTJINYHO B

68 — 82 XOPOIIO 3a4TEHO C

56 — 67 D

50_55 YAOBJIETBOPUTEIHHO E

20-49 FX

0-19 HEY/I0BJIETBOPUTEIILHO HE 3a4TE€HO F

5.2. Kputepuu BbIcTaBJIeHUS OLIEHKHU N0 TUCHHILIHHE

Banael/
HIkanaa
ECTS

OueHka no
JAUCIHUIIJIUHE

Kpurepun oneHkn pe3yjibTaToB 00y4eHHUsI 110
JUCIHUMIIJINHE

100-83/
A,B

«OTIUYHOY/
«3a4TEHO
(oTmyHO)»/
«3a4TEHO»

BricTaBnsiercst o0ydaromemycs, eciii OH IITyO0KO 1
IIPOYHO YCBOMII TEOPETUYECKUN U NTPAKTUUECKUI
MaTepHual, MOXKET NPOJEMOHCTPUPOBAThH ATO HA 3aAHATHAX U
B XOJI€ IPOMEKYTOYHON aTTECTALUU.

OO0yJaromMiics: HICUEPITBIBAIOIIE U JIOTUYECKUA CTPOMHO
u3j1araeT yuyeOHbIi MaTepHrall, yMeeT yBSI3bIBaTh TEOPUIO C
IIPaKTUKOM, CIIPABJISETCS C PEIICHUEM 3a7a4
npodeccrnoHaIbHON HAIIPABICHHOCTH BHICOKOTO YPOBHS
CJI0KHOCTH, MPaBUILHO 00OCHOBBIBAET MPUHSTHIE
pelIeHus.

CB0OOAHO OPHEHTHPYETCS B YUeOHOH U
npodeccuoHaIbHOM TUTEeparype.

Onenka no JUCHUILTMHE BBICTABISIOTCS 00ydaromemMycs ¢
y4E€TOM PE3yJIbTATOB TEKYIEH U IPOMEKYTOUHON
aTTeCTalUH.

Komnerenuuu, 3akperiéHHbIe 3a AUCITUTUIMHOM,
c(hOpMHUPOBAHbI HA YPOBHE — «BBICOKUI».

82-68/

«XOpoIo»/
«3a4TCHO
(xopom10)»/
«3a4TCHO»

BricTaBnsiercss  oOywarormemycsi, €ClIM  OH  3HaeT
TEOPETUUECKHUI U PAKTUICCKUN MaTepuai, TpaMOTHO U IO
CyIIECTBY M3JIaraeT €ro Ha 3aHATUAX U B  XOJe
MIPOMEKYTOYHOM aTTeCTalliu, HE IOMyCKasl CYIIECTBEHHBIX
HETOYHOCTEH.
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Banael/
HIkanaa
ECTS

OueHka no
JUCHUILIMHE

Kpurepun oneHkn pe3ybTaToB 00y4eHHUsI 110
AUCHHILINHE

OOyuarouuiics NpPaBWIBHO HPUMEHSET TEOPETUUECKUe
IOJIO)KEHUSI ~ IIPU  pELIEHWH  IPaKTUYECKUX  3a1ad
npoQecCHOHaIbHON HANpaBIIEHHOCTH Pa3HOTO YPOBHS
CJIO’KHOCTH, BJIaZICET HEOOXOAUMBIMU JJIsl TOTO HaBBIKAMU
Y MpUEMaMH.

JlocTaTOYHO XOpOILIO OPUEHTUPYETCS B Y4YeOHOH U
npogeccuoHaIbHOM TUTEeparype.

OneHka 1o JUCIUIUIMHE BBICTABIIAIOTCS 00yYaromeMycs ¢
y4€TOM  pPE3yJbTAaTOB TEKyIIeW U  IPOMEKYTOYHOU
aTTecTaluy.

Komnerenunn, — 3akpemnéHHble  3a  AMCLUIUIMHOM,
c(OpMHPOBAHBI HA YPOBHE — «XOPOLIHIY.

67-50/
D,E

«YIOBJIETBOPH-
TEIBHO»/
«3aUTCHO
(ynosneTrBopu-
TEJIBHO)»/
«3a4TECHO»

BeicTaBisiercss oOydarolieMycs, €ciu OH 3HaeT Ha 0a30BOM
YPOBHE TEOPETHMYECKHMH M MPAKTUYECKUH MaTrepuall,
JIOITyCKAeT OTAENbHbIE OUIMOKM IpPU €ro M3JI0KEeHUHM Ha
3aHATHUAX U B XOJE€ IIPOMEXKYTOYHOM aTTECTALMH.
OOyuarouuiicss UCHBITHIBACT OMNpEAETIEHHBIE 3aTPyAHEHUS
B IPUMEHEHUM TEOPETUUYECKUX IOJIOKEHUM MPU PELICHUN
NPaKTUYECKUX 3a7a4 MpopeCcCHOHATBLHON HAIPaBICHHOCTH
CTaHAAPTHOTO YPOBHS CJIOXKHOCTH, BIIAJICET
HEOOXOIUMBIMU Ul 3TOro ©0a30BBIMH HaBbIKAMH U
puEéMamu.

JleMOHCTpHUpYET J10OCTaTOYHbIM ypOBEHb 3HaHUsA Yy4yeOHOMH
JIUTEPATYPBI 110 AUCLUIUIMHE.

OrneHka 1Mo JUCHHUIUIMHE BBICTaBIIAIOTCSA Oo0yvaromemycs ¢
y4€TOM  PE3yJNbTaTOB TEKyWEd U  IPOMEKYTOUYHOH
aTTeCTaluu.

Kommnereniuu, 3aKpETVIEHHBIE 3a JIACLIUIUTMHOM,
c(OpPMHPOBAHBI HA YPOBHE — «JOCTATOYHBIN Y.

49-0/
F, FX

«HEYIOBIIETBOPUTE
JIBHOY/
HE 3a4YTEHO

BeicraBnsiercss oOyuaromemycs, €cid OH He 3HaeT Ha
0a30BOM YypOBHE TEOPETHYECKMH M  IPaKTUYECKUH
Martepuaj, JONMyCKaeT rpyOble OmHOKA TIpH  €ro
U3JI0KEHUM HA 3aHATHAX U B XOAE IPOMEXYTOYHOMN
aTTeCTalUu.

OOyuarouuiicss HCHBITBIBAET CEphE3HBIE 3aTPYAHEHHUS B
IIPUMEHEHUN TEOPETUYECKHUX ITOJIOKEHUN IIPU PELICHUH
NpaKTUYECKUX 3a7a4 MpopeCcCUOHATBLHON HANpPaBICHHOCTH
CTAHIApPTHOTO  YPOBHA  CIIOKHOCTH, HE  BJAJEET
HEOOXOIMMBIMH JUIsl 3TOTO HAaBBIKAMU U ITPUEMAMH.
JlemoHCTpHpYeT  (parMeHTapHbIe 3HaHHSA  y4eOHOMU
JUTEPaTypsl N0 JUCLIUILINHE.

OneHka 1o JUCHUIUIMHE BBICTABIAIOTCS 00yYaromeMycs ¢
YYETOM  PE3YyJbTATOB TEKYLIEW M  IPOMEXYTOUYHOMU
aTTeCTalUu.

KomnereHnmu Ha ypoBHE «JOCTATOUHBIN», 3aKpEIJIEHHbBIE
3a AMCUUILUIMHON, He C(OPMHUPOBAHEI.
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5.3. OneHouyHble cpeacTBa (MaTepHaJibl) VIl TeKYILIEro KOHTPOJS yCleBaeMOCTH,
l'lpOMe)KyTO‘lHOﬁ arTreCcranmm oﬁyqamumxcn o JMCuMNnJInHe

OIIeHO‘-IHbIe MaTepHajbl 1JA TEKYIIEro KOHTPOJIA YCIIEBACMOCTH 10 JUCHUILJIMHE

B cooTtBeTcTBHH C y‘-IC6HI>IM IIJIaHOM B CTPYKTYpC y‘-ICGHOﬁ JAUCHUIUINHBI ITPEAYCMOTPCHO
OQHa TCKyIllad aTTeCTalusA.
d)opMa TCKYLICTO KOHTPOJIA: TCCTUPOBAHUC.

Texywuii koHmponb

Ilpu oyenusanuu 6vINOIHEHUS 3A0AHUL HA NPAKMUYECKUX 3AHAMUSAX VUUMbIEACMCS]
(maxcumym 10 6a1108):

CTENIEHb M IIOJHOTAa pPAacKpbITUS MapaMeTpOB 3aJaHUs: 3aJaHUE BBIIIOJIHEHO
MOJTHOCThIO W 0Oe3 ommbok (2 Oamna); 3aJaHde BBITIOJHEHO HE TOJHOCTHIO H/WIIH
JOMYIIEHbI 1BE U 0oJiee OMMOKH WiH TpU U Oonee HeTouHOCTH (1 Garmn);
000CHOBAaHHOCTb COJIEP’KaHUSI M BBIBOJIOB pa0OTHI: 3aJlaHUE BBIMIOJIHEHO MOJHOCTHIO,
000CHOBAaHHUE CO/IEP)KAaHUS U BBIBOJOB JIOCTaTOYHBI, pacCyXJIeHHUs BepHbI (2 Oara);
3aJJaHH€ BBINIOJHEHO TOJHOCTBIO, HO OOOCHOBaHHE COJIEpPKaHUS M BBHIBOJOB
HE/I0CTaTOYHBI, HO paccyxaeHus BepHbl) (1 6amn);

3HaHHE TEOPUU H3YYEHHBIX BOIIPOCOB, C(HOPMUPOBAHHOCTb M YCTOMYMBOCTH
UCTIOJIb3YEMBIX NIPH OTBETE YMEHUH 1 HaBbIKOB (0-2 Oanna);

YMEHUE NIPUMEHUTh TEOPHUIO K HE3HAKOMBIM cuTyarmsm (0-2 6asmna);

U3JI0)KEHUWEe  marepuasia  (TpaMOTHOCTb ~ peYH, TOYHOCTh  HCIOJIB30BaHUS
TEPMUHOJIOTMH, JIOTHMYECKasi MOCIeI0BAaTeNbHOCTh M3JI0KeHusT Marepuana (0-2
Oaa).

HI/ICK}’CCI/II/I U OUCKYCCHOHHBIC TIIaHCJIMW HOpPOXOoOdAT CTPOro B paMKax TEM

MMPAKTUICCKUX 3aHATHI B JOINIOJIHUTCIIBHBIX TCM HC Tpe6y10T.

Yacmw 1.

Oopa3zubl mecmogvix 3a0aHuil 011 MeKyuye2o KOHmpoJisa

1. CooTHecuTe NOHATHE U €ro oOIpejAeiieHHe (HalpOTUB OMNPENEIIEHUs IPOCTaBbTE HOMEpP
COOTBETCTBYIOIIETO MOHSITHSA):

Crniukep 1 CNELMAIUCT B Y3KOI 00J1acTH, 1a€T KOMMEHTAapUU 10 KOHKPETHOMY
BOIIPOCY

Herocmelikep | 2 4eJIOBEK, KOTOPBII TOBOPUT OT UMEHU T'PYIIIIbI, OpraHU3aluu

DKcnepT 3 YeNoBeK, KOTOPBIA HHTEpeceH MyOHKe, T03TOMY €ro MOCTYIKU
CTaHOBSATCSI HOBOCTBIO

2. Ilpecc-penns — 3710 (OAMH BapuaHT OTBETA):
1. ocHoBHoe PR-cpemctBo mnsa mepemaun oduiMaibHOWM HMHPOPMAMM O HOBOCTSAX B
KOMIIaHWH;
2. KpaTKWil mepedyeHb OCHOBHBIX (DAKTOB O KOMITAHHH;
3. CHHUCOK OTBETOB Ha BOMPOCHI KYPHAIUCTOB;
4. moapoOHas UCTOpPHUS KOMIAHUM B Iudpax u pakrax.

3. Kakoii u3 npuBefeHHbIX HUXkE PR-TeKCTOB, HE NMpeIHa3HAYEH MOMOYb KYPHAIUCTY HAIUCATh
myOIMKaIuo 0 KoMIanuu? (OAWH BapUaHT OTBETA)
1. mpecc-penus;
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2. OdKrpayHuep;
3. WMHIKEBas CTaThd;
4. dakr-nucT.
4. CooTHecuTe TMOHATHE M €ro XapaKTepHCTUKY (IIPOCTaBbTE HOMEP COOTBETCTBYIOLIETO
TTOHSITHUSA):
ITpecc- 1 BCTpeYa C )KypHAJIUCTAMU AJIS TIO3ULUOHHOIO 3asBJICHUS IO OJTHOMY
KOH(epeHIus BOIIPOCY, Yallle Bcero ucnoibzyercs Bo Bpems UII nim BbIOOpOB, Koraa
HY’KHO OIIEPATUBHO COOOLIATh KYPHAIMCTAM O JIIOOOM U3MEHEHUN
CYUIECTBYIOILETO TMOJI0KEHUS
bpudunr 2 peryJisipHoe oOLIeHHe C )KypHAIUCTaMHU B paMKaX HE()OPMaJIbHOIO
OOIIEHUS C MPUBIICYEHUEM BBICIIETO PYKOBOJSAIIETO COCTaBA KOMITAHUH
U HanboJee BaXKHbIX IIEPCOH PhIHKA
ITpecc-kny0 | 3 BCTpEYa >KyPHAIUCTOB ¢ OPUIMATIBHBIMU MIPEICTAaBUTENSIMH
OpraHU3alMH 110 TOBOJY KOHKPETHOI'O COOBITHS MM MPE3EHTAllUuN
NPOEKTa, Ha KOTOPOH JKYPHAIUCTHI MOTYT IOJIYYUTh HHOOPMAITHIO «U3
HEPBBIX PYK», @ TAKXKe 3a]1aTh CBOM BOIPOCHI

5. Kakyro npo0GiieMy HEBO3MOXKHO PELIUTh C TOMOIIBIO CO3/IaHNsl KOPIIOPATHBHBIX OJIOTOB (OJIUH
BapUaHT OTBeTa)?

1.

Yacmo

YcTaHOBUTh TPSAMYIO (HETIOCPEICTBEHHYIO) CBSI3b C KJIMEHTaMU/MOTPEOUTEIIMH,
3aMeHssl TPAIWIMOHHYIO pekiaMy Oeceloil O TpeMMyIIecTBaX ToBapa WM YCIyTH
MEXIy KJINEHTOM/TIOTpeOUTENIeM U COTPYAHUKOB (UPMBI, a TaKke MOAIEPKUBAThH
He(OpMaNTBHBIN TUAJIOT C )KYpPHATUCTAMHU

VYBeNUUUTh MOTOK NOTEHUHUAIBHBIX COTPYAHUKOB, OTTOUYUTH MEXAHU3M ITPUBIICYCHHUS
CICIMATUCTOB C  «HY)XHBIM»  MHPOBO33PEHHEM, TPU HEOOXOAMMOCTH  CHATH
MICUXOJIOTHUECKUN Oapbep y TMOTEHIMAIBLHOTO KaHAMIATa, KOTOpBIM obnagaer
HeoOX0UMON KBaIM(DHUKAIMEH, HO HE pelIaeTcsl MPETSHI0BaTh Ha BAaKAHCUIO B JaHHOU

OpraHu3alu
ObecrieunTh NPOIBETAHHE KOMMEPYECKOW OpraHu3aluu O0e3 YIydlleHHs KadyecTBa
POAYKIUH (oxazaHus yCIyT), COBEPILIEHCTBOBAHMS OM3HEC-TIPOLIECCOB,

KOMMYHUKAIMOHHOW U KaJpOBOM MOJUTHKH

[Ipu HanMuMM 3aMHTEPECOBAHHOM MO3ULMU COTPYAHUKOB, HEUTPAIN30BAaTh HETaTUBHBIE
TEHACHIIMM B OOIICCTBEHHOM MHCHHH, CGHOPMUPOBATH OJIATONPHUSTHBIN  HMHJIK
KOMITaHUH

2.

1. Bepna nu oOmiasi 1mocienoBaTeIbHOCTh OCHOBHBIX 3TAlOB CTPATETHUECKOTO TUIAHMPOBAHUS
yrpaBiIeHHs 00IIeCTBEHHBIMH CBSI3IMU? (BBIOEpUTE OJTMH BapUAHT OTBETA)

PazpaboTka mMuccun u BUACHHS, MOCTAaHOBKA Iieyiei u 3amau PR-gestensHOCTH, ompeneneHue
OOIIECTBEHHBIX TPYMI, OMpPEIeIeHHe CTpaTeruud Kak crmoco0a JIOCTHKEHHUS IOCTAaBICHHOM
3a7aum, pa3padoTKa KOMMYHHKAIIMOHHOHN MPOTPaMMBbI.

1.
2.
3.

4.

Ja, BepHa

Her, He BepHa

Chauana Hazo onpeaenuTs 1enu PR-nesTensHOCTH, a MOTOM pa3pabaThiBaTh MUCCHIO U
BHJICHHE

VYka3zaHHbIE 1eHCTBUS HE OTHOCATCS K c(hepe CTpaTernyecKoro MiaHupOBaHUS

2. Ucropuuecku mpakTtuka (HopMUpOBaHHS KOPHOPATUBHOTO MMHU/DKA Hadanach ¢ (BbIOepUTE
OJINH BapUaHT OTBETA):

1.

Pazpabotku pupMeHHOTrO CTHUIIS OpraHu3anuu
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2. Pa3paboTku MHCCUM U BUACHUS OpraHU3alMU
3. Pa3zpaboTku KopropaTuBHOM Quitocodpun opraHu3auu
4. Pa3paboTKH KOPHOPATUBHON KYJIBTYPBl OpraHU3aIMU

3. COBOKYNHOCTh TMOCTOSHHBIX BHU3YyaJbHbBIX, 3BYKOBBIX, MHBIX HMH()OPMALMOHHBIX CPEICTB U
YCTAaHOBJICHHBIX MPAaBHJ TOBEJACHMS, C MOMOIIbI0 KOTOPBIX KOMIIaHUSI 3asBJISET CBOIO
WH/IMBUYAIbHOCTb, CO3JJaeT MPU3HAKU UACHTU(PHUKAIIMU — ITO:

1. ®upmeHHBI CTHIIL

2. @upMeHHBIN 1u3aitH

3. KopnopaTuBHBIN UMUK

4. KopnoparusHas punocodus

4. PR xak mojjiepkka MapKeTHHTOBOM CTpaTerMu KOMITAaHUM TOJIpa3yMeBaeT, uTo (BbIOepuTe
HECKOJIbKO BApHAHTOB OTBETA):

1. PR-oTnen, xak npaBwiio, MOAUYMHSAETCS IUPEKTOPY IO MAPKETUHTY M peKiIame, a
3aTeM PYKOBOJCTBY OpraHHU3allH

2. PR-otnen Haxonutcst B Oosiee BBITOJHOM IOJIOKEHHMH, Hekenu B Mmozaenn PR kak
HEeHTpalbHast QYHKIMS yIpaBIECHUS

3. PR-otnen 3aHMMaeTcsi pacnpocTpaHEeHHEM HH(GOPMAIMOHHO-TIPOCBETUTEIbCKIX
MaTepuasoB O TOBapax U yciayrax opraHu3aiu

4. HavaneHuk PR-oTaena yuacTByeT B polecce NPUHATUS PELIEHUH B OpraHu3aluu

5. UTo U3 NepeuMcIIeHHOrO0 HE CTAHOBHUTCS MPUYMHON KOH(MIMKTOB Mexny PR-ciyx6oit u
OTJIEJIOM MapKeTHUHIa U peKjambl (BbIOEpUTE OJIMH BapUAHT OTBETA):

1. Bro/keT Ha MpoBeieHNe KOMMYHHUKAIIMOHHOM paboThI

2. BelTyck KOpIIOpaTUBHOM peKIIaMbl

3. Pacnipoctpanenue MH(GOpPMAIMOHHBIX MaTepHalioB O TOBapax U  YCIyrax
OpraHu3alNH

4. IIpoBeneHNE KOPIIOPATUBHBIX MEPOIIPUATHS U TPEHUHIOB

6. Ecii B KOMIIAaHUU €CTh BULE-TIPE3UIECHT 110 OOIIECTBEHHBIM CBS3SIM, KOTOPBIH pabotaeT ¢ PR-
areHTCTBOM, TO (BbIOEpUTE OJMH BapUAHT OTBETA):
1. Taxkoii Bua PR-npaktuku He nmoapazymeBaeT, uyto PR sBiseTcs neHTpanbHON QyHKIUEH
yIIpaBJICHUS
2. Taxoi Bua PR-mpakThku Bce paBHO mnoxapaszymeBaeT, uro PR sBisercs neHTpanbHOU
byHKIMe ynpaBieHus
3. PR B pgaHHOM ciy4ae @peacCTaBiI€H KaK MOJJIEpKKA MapKETMHIOBOM CTpaTeruu
KOMITAHUH
4. PR B 1aHHOM ciy4ae MpeCTaBIICH KaK pacrpeaeiaeHHas GyHKIUsA

7. O6nacTb COBMECTHBIX JeiicTBuil PR-city>x0bl 1 ropuanyeckoro otena (BbIOEpUTe HECKOIBKO
BapHaHTOB OTBETA):

1. Pa3zpaboTka KOMMYHHMKATHBHBIX COOOLIEHMH C TOYKH 3pPEHHSI COOTBETCTBHUSA HX
coJiep’KaHusl IPaBOBBIM HOpMam

2. OtHomennst co CMU B cioyyae HamuuMs IpaBOHAPYLIEHUH CO CTOPOHBI
KYpPHAIUCTOB (0NMyOIMKOBaHHE HETOUYHOM MH(OPMALIUK, TOPOYAIINX CBEACHUN U T.1I.)

3. 3alTa HHTEPECOB OPraHU3aluy B PA3IMUHBIX CYA€OHBIX WHCTAHIHIX

4. CocraBiieHne CIoyXeOHBIX 3allMCOK IO Pa3IUYHbIX AaKTyaJlbHBIM BOIpPOCaM
3aKOHOAATEIbCTBA

8. Kakoe u3 NMPUBCIACHHBIX Cy)KI[CHI/Iﬁ SABJIACTCA HCBCPHBIM (BBI6CpI/ITe OIWH BapHUaHT OTBeTa)?
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1. IraTHbIi cnennanucTt o0nagaeT riryOOKUM 3HaHUEM BHYTPEHHEH CHUTyalluy OpraHu3alud U
TakuX JeTaJled BHYTPUKOPIIOPATHUBHOM IOJMTHKH, B KOTOPbIE HUKTO W3 PYKOBOJCTBA HE
OTBAXXUTCS IIOCBATUTH IOCTOPOHHETO YEJIOBEKA

2. B ciyuae, eciu pabora ¢ OOLIECTBEHHOCTbIO IPOU3BOAUTCS IIOCTOSHHO, 3aTpaTbl Ha
cozepkaHue coOcTBeHHOM PR-cimyxObl, Kak ™paBUJIO, OKa3bIBAIOTCS MEHbBIIE, YeM
npusiedeHre PR-arenTcTBa

3. LlraTHble CIEMUATUCTBI OPTaHU3AIMH OOBIYHO MOJB3YIOTCS MEHBIIUM JOBEPUEM BHEILIHEH
cpensl (KypHaJIHCTOB, MOTpeOUTENed U T.O.), YeM BHEIIHUE KOHCYJIbTAHThI, KOTOpbIE
SBJISIFOTCS. HE3aBUCUMBIMU DKCIIEpTaMU

4. UlTtaTHBIN CHEUANUCT, KaK MPpaBuiIo, o0asaeT riTyO00KUM MOHUMAaHUEM MPUHIUIIOB pabOThI
OpraHu3alMi M OTpPacid B LIEJIOM, a TaKkKe OOJblIeH 3aMHTEPEeCOBAHHOCTBIO B ycIieXe
OpraHu3aluu

OuneHo4HbIe MATEPHAJIBI /IS IPOMEKYTOUYHOM aTTecTAlUM 00y4aloIHUXCS M0 JUCHUIINHE
®dopma npoBeieH:s TPOMEKYTOUHOM aTTeCTALMK: 3aIUTa UCCIIEA0BATENBCKOrO IPOEKTA.

Hccneoosamenvckuil npoekm: « AHAIU3 KOMRAHUU 8 0OAACMU PEKIAMbL U CE53€ll C
00uecmeeHHOCmbI0 (N0 8b100pY CMYOeHmMAa)»

CTyIeHT caMOCTOSITETIbHO BBIOMpAeT OOBEKT aHaIM3a KOMIIAHUIO M XapaKTepU3yeT KaMIlaHUH B
o0acTu pekyiaMbl U CBSI3el C OOILECTBEHHOCTHIO, KOTOPYIO OHA MPOBOAUT B TEKYIUI MOMEHT,
Ha OCHOBE M3y4eHUs O(pUIIHATBHOTO caliTa TaHHOM OopraHu3aluy, a Takke nmyonukanuit B CMU,
MOCBSIIEHHBIX BbIOpaHHON opranuzanuu (pekoMmenayercs ucnonbizoBath b/l Uurerpym Ilpodu
[lenTpanpHas mpecca).

Paboma umeem crnedyrowyro cmpykmypy:

Yacts 1. AHanm3 KOpoOpaTUBHOTO UMHUKA OPTaHU3AITHH.

Yactp 2. AHanU3 OpraHu3aluy JesITeIbHOCTA B 00JaCTH PEKIaMbl U CBSI3EH C
0O0IIECTBEHHOCTRIO.

Yacte 3. AHANIHU3 UCTIONB3yEeMbIX TEXHOJIOTHI B 00JIACTH peKIIaMbl U CBS3EH C
0O0IIECTBEHHOCTRIO.

B Yacmu 1 «Ananuz kopnopamusno2o umuoica opeanuzayuuy mpedyemcs npoaHaiu3uposams
credyoujue NyHKmol:

e 0co0OeHHOCTH (PMPMEHHOTO CTHJISI OpTaHHU3AIINH;

L] MHCCHA U BUICHHC,

e KopropaTHBHas GUIOCO(HS, IEHHOCTH WA MPHHIHUIIBI (KPE0), KOTOPHIC JTOJKHBI
pa3neniaTh COTPYIHUKH JTaHHOW OpTaHHU3AIINH,
WCTOPHSI/IETEeHIA;
KOPIIOPATHBHBIE «TEPOMNY, «JIPY3bs» U «BPATH»;
KOPIOPATUBHBIE TPATUIINHA U PUTYAJIbI;
PO eCCUOHANIBHBIN KOJIEKC MOBEJICHUS COTPYIHUKOB, JIPECC-KO;
KOpHOpaTI/IBHI)Ie TpeHI/IHFI/I, CHUCTCMA HACTaABHHUYCCTBA U )J;pyrI/Ie CTpaTeFI/II/I
dbopMupoBaHus atMoc(epbl MPUBEPKEHHOCTH HOPMaM U TIPUHITUTIAM OpPTaHU3AIINN.

B 3akmouenne Yactu 1 HeoOxoaumo caenaTh OOIIMK BBIBOJ O CTPAaTETWH IOCTPOCHHS
KOPIOPAaTUBHOIO UMU/I’Ka BEIOPAaHHON OpraHU3aluu:

. HACKOJIbKO CUCMEMAMUYHA, MAcuimabHa, mexHono2uyHa padora Mo (GpOpMUPOBAHUIO
KOpPIOPAaTHBHOTO UMHJIKA JAHHOM OpraHu3annn?
. KaKOBbl OocmouHcmeéa u Hedocmamku W30paHHOM cTpaTeruu (eciii OHa €cTbh)

ITOCTPOEHUSI KOPITOPATUBHOTO UMUJIKA?
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B Yacmu 2 «Ananuz opeanuzayuu OesamenvHOCmMu 8 00aACmMU  pPeKiamvl U C85A3eU C
00WecmeenHOCMbI0» He0OXO0UMO PACCMOMPeEmsb C1e0YIOUUe NYHKMbL:

e (CKOJIBKO YeJlOBEK 3aJeHCTBOBAHO B JEMapTaMEHTE II0 KOMMYHHUKALUMsM; €CIU B
ny6nukanusax CMU He yka3aHO KOJIMYECTBO COTPYIHUKOB, MIEPEUUCIUTD EPCOHAIBHBIN
COCTaB PYKOBOJICTBA J€NapTaMEHTa I10 KOMMYHHMKAalUsM, YKa3aHHbI Ha caiite, U
COCTaBUTh MPHMEPHYIO OpPraHM3aLMOHHYIO AMarpammy (eciu HHGOpMalus 3aKphiTa,
C/IeJIaTh COOTBETCTBYIOLINE BHIBOBI O KOMMYHHKATUBHOW MOJUTUKE KOMIIAHUH);

e KakoBa ero cTpykTypa, €CTh JIM CIEUHAIU3UPOBAHHBIE MOJpa3AeieHUs BHYTPHU
JernapTaMeHTa Mo KOMMYHHUKAIMsM (Win (YHKIHMU DPa3BUTUS OOIIECTBEHHBIX CBs3eH
pacnpeziesieHbl MeXKAY HECKOJIIbKUMHU OT/AeIaMi KOMITAHUN );

e Hackonpko 3HauMMoOe MeCTO B KOMIIAHMM 3aHMMAaeT IJlaBa JiemapTaMeHTa IIo
KOMMYHHKAIUSIM (KOMY OH IOJJOTYETEH);

e XapakTep B3aUMOJEUCTBUSA COTpyAHHKOB PR-cimyx0pl M pexiiaMHOro otnena (1o
nyOnuKanusaM 06 opraHu3alum).

B 3akmouenne Yactu 2 He0OX0IUMO c/ieiaTh 00N BBIBOJ:

® 0 cmpame2uu Op2aHU3AYUU YNPAGLEHUS KOMMYHUKAMUBHOU 0esimelbHOCmblo (SBIISeTCS
mu PR neHTpanbHOW (yHKIMEH yHpaBieHHsS, MEXaHH3MOM IMOJJICPKKH OCHOBHOW
JESTeTbHOCTH KOMITAaHWH, TTOOOYHOW WIIM pacrpeneieHHOW (yHKIMEH WM BXOIHWT B
COCTaB MHTETPUPOBAHHBIX KOMMYHHKAIIHI)

® 0 g3aumodeticmeuu PR-cnyscobl u peknamnozo omoena opeanu3ayuu, OmeemcmeeHHbIMU
3a KomMmyHuxayuu (OTPEAETUTh UX 30HY COBMECTHBIX JICHCTBUI U 30HY MOTECHIMAIBHBIX
KOH(JIUKTOB).

B Yacmu 3 «Ananuz KOMMYHUKAMUGHBIX MEXHOIO2UN 6 O00AACMU DeKIAaMbl U C6A3el ¢
00UleCcmeenHOCmMbI0Y Clledyem coCPeOOmMOYUMbCsL HA CIe0VIOWUX NYHKMAX.:
e OOIIECTBEHHBIE TPYIIIbI, C KOTOPHIMU paboTaeT [aenapTaMeHT M0 KOMMYHHKAIHSIM
JTAHHOW OpPTaHU3aLUY;
® KOMMYHHUKAI[MOHHBIE KaHAJIbl, MCIOJIb3yEMbIC JJISI B3aUMOJCHCTBUS C JaHHBIMU
OOIIIECTBEHHBIMH TPYIIIAMHU;
® KJIIOYEBBIE COOOIICHHMS /1JIsi OOIIECTBEHHBIX TPYIIT;
® [IpUMEpHI IPUMEHIEMBIX KOMMYHHUKATUBHBIX TEXHOJIOTHH.

B 3akmouenne Yacta 3 HEOOXOAUMO OyeHUmb  CUCIEMAMUYHOCMb — (Pe2yIspHOCHb),
MacwmabHocmsy  (0X8am  0OWECMBEHHbIX — AYOUMOpULl,  KOMIJIEKCHOCMY),  CLONCHOCHD,
ahpexmusnocms (Pe3yIbMAMUBHOCHIL) UCHOIL3YEMBIX KOMMYHUKAMUBHBLX MEXHOLO2ULL.

Kpumepuu oyenxu sx3amena
[Tpu ouenuBaHuM yuuThiBaercs (Makcumym 40 6auioB):

— cobmonenue Qopmbl u oObema paboter: 10 crp., 12 Kernp, OXWHAPHBIA HWHTEPBA,
¢dbopmaTupoBaHHe TEKCTa MO LIMPUHE CTPAHUIB!I (pabOThl, CKAYEHHBbIE W3 CETH, W/WIH He
COOTBETCTBYIOIIME NPEUIOKEHHOHN B 3aJJaHUH CTPYKType He TpuHuMarorcs) — 0-5 6amios;

— KOppEeKTHOEe YMOTpeOJeHne TEPMHHOJIOTHH, a TaKKe MpPaBWIHHOE MOHMMAaHUE OCHOBHBIX
TEOpHii U KoHLenMi Kypca — 0-5 6amos;

— yMEHHEe NPUMEHHTH 3HAHUS, MOJyYSHHbIE B paMKax Kypca (IpoaHaJIu3upoBaTh COOPaHHYIO
HHpOpMaLMI0 00 OCOOEHHOCTSX MEKKYJIbTYpHOH KOMMYHUKAallUM B COOTBETCTBHM C
JIOTUKOM KaTeTOpuid U MOJIENIeH TTIOCTPOCHUS CBS3CH ¢ 00MeCTBEHHOCTRIO) — 0-15 Gaos;

— YMEHHE $SICHO, JIOTMYHO, HENPOTHBOPEUYMBO M YOCTUTETHHO W3JOXKHTH CBOM HIEH B
NUCbMEHHOW (TecT paboThl M TMpe3eHTalus Ui 3aluThl) W ycTHOM (10-mMuHYyTHOE
BBICTYIUIEHHE) hopMax, Mo100paTh aIeKBaTHBIN BU3yallbHbIN psal K TeKCTy — 0-10 0amios;
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— HaJHM4YMe CCBHUIOK Ha HCIOJb30BaHHbIC McTOouHHMKHM (.M. aBTOpa, Ha3BaHWe MyOIMKAIWH,
Ha3BaHHE, TOJ U MecTo u3nanus, cceuika URL) — 0-5 Gaos.

6. YueOoHO-MeToqMYecKOe U MH(GOPMAIIMOHHOE o0ecTiedeHne JUCHUNIHHBI

6.1. CiucoK HCTOYHUKOB H JINTEPATYPbI
Hcrounnku
OcHnognvie
50 ny4Ymux NPOEKTOB HAIMOHANBHOW MPEMHHU B OONACTU Pa3BUTHS OOIIECTBEHHBIX
cBsizeit «CepeOpsHbiii Tyqauk», 2019 r. M., 2021. URL: https://www.best-project.club/.
bapcenonckue npunmunel.  URL:  https:/exlibris.ru/razvitie-industrii/barselonskie-

printsipy/.
Knaccudukarop KOMMYHHUKaAIIMOHHBIX WHIYCTpUH. URL:

https://www.akospr.ru/standarty/klassifikator/.

JlononnumenvHoie

HNHTerpupoBaHHas CHCTEMa OIIEHKH - €IWHAsl CHCTEMa CTPATETMUeCKOro MIIaHUPOBAHUS U
aHanu3a PR-xammanmit. URL: https://exlibris.ru/razvitie-industrii/integrirovannaya-sistema-
otsenki-ames/.

Takconomusi  omeHku 1o  otHomeHuto k  crangapram  (AMEC).  URL:
https://amecorg.com/amecframework/ru/home/supporting-material/taxonomy/.

Bcepoccuiickuin pEUTHHT AKMP «TOP-COMM». URL:
http://www.corpmedia.ru/rating/results.

Hanumonanenelii peiitunr kommyHukanuoHHbIXx kommanuid (HP2K), AKOC. URL:
http://pracademy.ru/reyting-nr2k.

GLOBAL TOP 250 PR AGENCY RANKING 2021. URL:
https:// www.provokemedia.com/ranking-and-data/global-pr-agency-rankings/2021-pr-agency-

rankings/top-250.
ICCO World PR Report 2021-2022. URL:

https://iccopr.com/services/world-reports/download-our-2020-2021-report/.
Global RepTrak 100, 2022. URL: https://www.reptrak.com/rankings/.
European Communication Monitor (2021). URL:

https://www.communicationmonitor.eu/.

JIutepatypa
OcHognas:

1. Hymkuna, M. P. TexHomoruu pekiamMbl M CBsI3e C OOIIECTBEHHOCTHIO B MAapKETHHTE:
yueOHuK Juis By30B / M. P. Jlymkuna. — Mocksa: U3natensctBo FOpaidt, 2023. — 462 c. —
(Beictiee  oOpazoBanme). — ISBN 978-5-534-12811-6. — TekcT: ANEKTpOHHBIN  //
Oo6pazoBarenbHas miardopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/518901

2. ManbkeBuu, A.A. Opra#uzanus ¢ TpOBEJICHHWE KaMIaHUKd B cdepe CBs3ed ¢
OOIIECTBEHHOCTHIO: yueOHOe mocoOue it By3oB / A. A. ManbkeBud. — 2-¢ U3J., UCIP. U
norn. — MockBa: MznarensctBo [Opaiir, 2023. — 109 c. — (Bricmiee oOpaszoBaHme). —
ISBN 978-5-534-09415-2. — Texkct: anekrponHsiit / ObpazoBarenbHas miardopma FOpaiit
[caiiT]. — URL: https://urait.ru/bcode/515470

3. My3sbikant, B.JI. OcCHOBBl MHTErpUpPOBAHHBIX KOMMYHHKAIMW: TEOPHUs U COBPEMEHHBIE
npakTuku B 2 4. Yacte 1. Ctpateruu, 3ppexTuBHBIN OpeHANHT: Y4eOHUK U MPAKTUKYM IS

By30B/ B.JI. My3bikanT. — 2-¢ u3n., ucnp. u jaomn. — MockBa: M3matensctBo FOpaiir,
2023. — 475 c.— (Bwicmee o6paszoBanme). — ISBN 978-5-534-14309-6. — Tekcr:
anekTpoHHbI  //  OOpa3oBarenpHas  mnatdopma  FOpaiitr  [caiit]. —  URL:

https://urait.ru/bcode/512271



https://urait.ru/bcode/512271
https://urait.ru/bcode/515470
https://urait.ru/bcode/518901
https://www.communicationmonitor.eu/
https://www.reptrak.com/rankings/
https://iccopr.com/services/world-reports/download-our-2020-2021-report/
https://www.provokemedia.com/ranking-and-data/global-pr-agency-rankings/2021-pr-agency-rankings/top-250
https://www.provokemedia.com/ranking-and-data/global-pr-agency-rankings/2021-pr-agency-rankings/top-250
http://pracademy.ru/reyting-nr2k
https://amecorg.com/amecframework/ru/home/supporting-material/taxonomy/
https://exlibris.ru/razvitie-industrii/integrirovannaya-sistema-otsenki-ames/
https://exlibris.ru/razvitie-industrii/integrirovannaya-sistema-otsenki-ames/
https://www.akospr.ru/standarty/klassifikator/
https://exlibris.ru/razvitie-industrii/barselonskie-printsipy/
https://exlibris.ru/razvitie-industrii/barselonskie-printsipy/
https://www.best-project.club/

18

4. Mys3bikanT, B.JI. OcHOBBI MHTErpUpOBaHHBIX KOMMYHHKALMH: TEOPHUs U COBPEMEHHBIE
npaktukd B 2 4. Yacte 2. SMM, pbiHOK M&A: y4yeOHMK W TPaKTHUKYM [Jis BY30B /
B. JI. My3bIkaHT. — 2-€ u3f., ucnp. u gon. — Mocksa: M3parensctBo Opaiir, 2023. —
507 c. — (Bwicmiee o6pazoBanue). — ISBN 978-5-534-14314-0. — TekcT: 37eKTPOHHBIH //
OopasoBarenbHas matgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/512454

5. CBsa3u ¢ OOUIECTBEHHOCThIO Kak COIMajibHAsi WH)KEHEpHs: Y4YeOHUK JUIsl BY30B /
B. A. AukacoBa [u ap.]; nox penakuueit B. A. Aukacosoii, JI. B. Bonogunon. — 2-e usg.,
ucrip. u gom. — MockBa: HM3garensctBo [Opaiit, 2023.— 351 c.— (Bsicmee
obpazoBanue). — ISBN 978-5-534-08767-3. — Texkct: anexTpoHHbIH // OOpazoBaTenbHas
matdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/514234

6. Yymmukos, A. H. Css3u ¢ 00111€CTBEHHOCTBIO U MEIMAKOMMYHHKAIMU: yuyeOHOe mocodue st

By30B / A. H. UymukoB. — 2-e¢ u3a., nepepad. u mon. — Mocka: MznarenscTtBo FOpaiir,
2023. — 199 c.— (Bsicmiee obpazoBanue). — ISBN 978-5-534-15991-2. — Tekcr:
anekTpoHHbii  //  OOpazoBarensHas  miatdpopma  FOpaiit  [caiit]. —  URL:

https://urait.ru/bcode/520599

HonoanumenvHasi:

1. bopmesckuii, I'. A. CBsizu ¢ 0OLIECTBEHHOCTHIO B OpraHax BJIACTH: YYEOHUK U MPAKTUKyM
s By3oB/ I'. A. BopmieBckuif. — MockBa: M3garensctBo FOpaiit, 2023. — 261 c. —
(Beiciiee  o6pazoBanme). — ISBN 978-5-534-15901-1. — Tekcr: »neKTpOHHBIN //
Oo6pazoBatenbHas miaatdgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/510237

2. bynapuna, O. A. Opranuzaiust paboTbl CTPYKTYP TIO CBS35M C OOIIECTBEHHOCTHIO: yueOHOE
nocobue st By30B / O. A. Bynapuna. — Mocksa: M3natensctBo FOpaiit, 2023. — 126 c. —
(Beiciiee  o6pazoBanme). — ISBN 978-5-534-14076-7. — Tekcr: dNEKTpOHHBIN //
Oo6pazoBatenbHas maatdgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/519872

3. CenesneBa, JI. B. IloaroroBka pexnamHoro m PR-tekcra: yueOHOoe mocoOue uis By30B /
JI. B. Cene3neBa. — MockBa: WzpatensctBo IOpaiit, 2022. — 159 c. — (Bsiciee
obOpazoBanmne). — ISBN 978-5-534-04084-5. — Texkct: snextporsasiii / OOpa3oBaTenbHAs
miatgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/492732

4. TexHOMOTUM yIPABJICHHS OOIMIECTBEHHBIM MHEHHEM: yuel. mocodue / B.O. IllmakoBckuii [1
ap.]. — Mocksa: Undpa-Uuxenepusi, 2019. — 240 c. - ISBN 978-5-9729-0306-1. - TekcrT:
anekTpoHHbii. - URL: https://znanium.com/catalog/product/1053381

5. UYepenano, B. JI. Texnomoruu pekigambl U CBSi3eld C OOIIECTBEHHOCTHIO B Pa3IUYHBIX
cpenax: yueOHo-meToauueckoe nmocodue / B. JI. Uepemanos. - MockBa: PYT (MUUT), 2018.
- 44 c. - Tekcr: anektponnsblil. - URL: https://znanium.com/catalog/product/1896574

6.2. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIUOHHOM CeTH
«HHTepHET».
HarnmonanwsHas snexktponHas 6ubianoreka (HOb) www.rusneb.ru
ELibrary.ru Hayunas snexktponnas 6ubanoreka www.elibrary.ru
OnexrponHas oubnuoreka Grebennikon.ru www.grebennikon.ru
OnextponHas 6ubnuoreka Grebennikon.ru www.grebennikon.ru
AMEC https://amecorg.com/
PRovoke: PR News & Public Relations Events. URL: https://www.provokemedia.com/
(6bBmii The Holmes Report).
European Communication Monitor (2007-). URL: http://www.zerfass.de/ECM-WEBSITE/.
PACO www.raso.ru
AKOC http://www.akospr.ru
IABC Russia http://www.communicators.ru
AKAP http://www.akarussia.ru
AKMP http://corpmedia.ru
Public.ru https://public.ru



http://corpmedia.ru/
http://www.akarussia.ru/
http://www.communicators.ru/
http://www.akospr.ru/
http://www.raso.ru/
http://www.zerfass.de/ECM-WEBSITE/
https://amecorg.com/
http://www.grebennikon.ru/
https://znanium.com/catalog/product/1896574
https://znanium.com/catalog/product/1053381
https://urait.ru/bcode/492732
https://urait.ru/bcode/519872
https://urait.ru/bcode/510237
https://urait.ru/bcode/520599
https://urait.ru/bcode/514234
https://urait.ru/bcode/512454
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WHpopMallMOHHO-TIONCKOBasi ~ CUCTeMa MoOHUTOpuHra U aHamuza CMU  «UuTerpym
MonuTopunry https://integrum.ru/dostup-smi

Menuanorus https:/www.mlg.ru/

SCAN Untepdaxc https://scan-interfax.ru/

Nexis Newsdesk https://www.lexisnexis.ru/products/media-intelligence/newsdesk

Factiva Dow Jones. Media monitoring & corporate communications
https://professional.dowjones.com/factiva/media-monitoring-corporate-communications/
YouScan https://youscan.io/ru/

Brand Analytics https://br-analytics.ru/

Nexis Social Analytics https://www.lexisnexis.ru/products/media-intelligence/social-analytics

IPRA www.ipra.org
IPR www.instituteforpr.com

IABC https://www.iabc.com/

EUPRERA http://www.euprera.org/

PRSA www.prsa.org

ICCO www.iccopr.com

PR Watch www.prwatch.org

Communication Director http://www.communication-director.com/

6.3. IlpodeccuonanbHbIe 0a3bl JAHHBIX M HH(POPMALMOHHO-CIIPABOYHbIEC CHCTEMBI

Jloctym k mpodeccnoHaIbHBIM 0a3aM JaHHbBIX: https://liber.rsuh.ru/ru/bases
WNupopmanroHHbIe CIIPaBOYHBIE CHCTEMBI:

1. Koncynwrant ILtoc

2. TapaHT

7. MaTepuajibHO-TeXHUYECKOe o0ecneyeHne JUCHUILTUHBI
Jns  obecriedeHus AMCUUIUIMHBI  HCIIOJIB3YeTCS  MaTepHallbHO-TEXHUUYECKass 0asa
00pa30BaTEIbHOIO  YUpeXAEHUs: YydeOHble ayAUTOpUH, OCHAUIEHHbIE KOMIIBIOTEPOM U
MIPOEKTOPOM JIJIsl IEMOHCTPAIMH YUYEeOHBIX MaTepPHAaJIOB.
Aynutopun JUisl IPOBEIEHUs 3aHATUH JIOJDKHBI ObITh O0OPYZOBaHbl Yy4eOHOH JOCKOIi
(MHTepaKTUBHOW Y4YeOHOH [OCKOH) M HWHCTPYMEHTOM (MeNl WM MapKep) UIsi HaHEeCCHHS
PHCYHKOB, CXEM M TEKCTa Ha JIOCKY.

CocTaB MporpaMMHOT0 00ECIICUCHHUS:
1. Windows

2.  Microsoft Office

3. Kaspersky Endpoint Security

8. Obecneuenue 00pa30BaTEJILHOI0 MPOLECCA /ISl JIMI ¢ OTPAHMYEHHBIMU BO3MOKHOCTAMU
30POBbsI H HHBAJINI0OB

B xone peanuzauuy IUCHMIUIMHBI UCTIONB3YIOTCS CIEAYIOLIUE JTONOJHUTEIbHbBIE METO/IbI
o0ydeHus1, TeKYIIero KOHTPOJIS YCIEBAEMOCTH U MPOMEKYTOYHON aTTeCTalli OOYyJarOIIUXCs B
3aBHCHUMOCTH OT X MHAMBHUIYaJIbHBIX OCOOCHHOCTEH:

® IS CTIETIBIX U CIa00BUASIINX: JEKIIMH OPOPMIISIOTCS B BUJIE AJIIEKTPOHHOTO TOKYMEHTA,
JOCTYITHOTO C TIOMOIIHI0 KOMIIBIOTEPA CO CIIEIUATU3UPOBAHHBIM IMPOTPAMMHBIM 00ECIICYCHHUEM;
MMCbMEHHbBIE 33/IaHUSI BBIMOJIHSAIOTCS HA KOMIBIOTEPE CO CIELUATM3UPOBAHHBIM MTPOTrPAMMHBIM
o0ecreueHneM WA MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM; OOCCIICYMBACTCSI MHIUBUIYATIbHOE
paBHOMepHOe ocBelieHrue He MeHee 300 JFOKC; AJsl BBIMOJHEHUS 3aJaHus IPU HEOOXOAUMOCTH
MIPEAOCTABIIACTCS YBEIIMYUBAIOIIEE YCTPOMCTBO; BO3MOKHO TAKKE MCIIOJIb30BaHUE COOCTBEHHBIX
YBEJIIMYMBAIONINX YCTPOWCTB; MUCHbMEHHBIE 33JaHUS OQOPMIISIIOTCS YBEIMUYEHHBIM IMIPUPTOM;


https://liber.rsuh.ru/ru/bases
http://www.communication-director.com/
http://www.prwatch.org/
http://www.iccopr.com/
http://www.prsa.org/
http://www.euprera.org/
https://www.iabc.com/
http://www.instituteforpr.com/
http://www.ipra.org/
https://professional.dowjones.com/factiva/media-monitoring-corporate-communications/
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9K3aMeH M 3a4€T MPOBOJATCS B YCTHOW (hopMe WM BBHIMOJHAIOTCS B MUCbMEHHOH (Qopme Ha
KOMITBIOTEPE.

eI TIYXMX U CJIA0OCHBIIAIUX: JIEKIUH O(OPMISIIOTCS B BHJE DJIEKTPOHHOTO
JIOKyMEHTa, JHO0O0 TPEeNOCTaBIsIeTCs 3BYKOYCWIHMBAIOIIAS —amnmapaTypa HHIUBHIYaTbHOTO
MOJIb30BAHUS; MUCbMEHHBIC 33JaHUS BBINOJHAIOTCS Ha KOMIBbIOTEPE B MUCBMEHHOW (hopme;
9K3aMeH U 3a4€T MPOBOAATCS B MUCHMEHHOHN (hopMe Ha KOMITBIOTEPE; BO3MOXKHO MPOBEJCHNE B
(dbopme TeCTUpOBaHUS.

® IS JIMI] C HApYUICHUSIMH OIOPHO-JABUraTeJIbHOIO ammapara: JEeKIUH OQOpPMIISIOTCS B
BUJC  OJEKTPOHHOTO  JOKYMEHTa, JOCTYITHOTO €  TIOMOIIBI0  KOMIBIOTEpa  CO
CMEeLMAIM3UPOBAHHBIM MIPOTPAMMHBIM OO€cIlieueHUeM; MMCbMEHHbIC 3a1aHUs BBIMOJIHSAIOTCS Ha
KOMITBIOTEPE CO CHEIHaIM3MPOBAHHBIM TIPOTPaMMHBIM OOECTiCUeHHEeM; 5K3aMEeH W 3auéT
MPOBOJIATCS B yCTHOW (hOpMeE MITH BBITIOIHAIOTCS B MUCbMEHHOM (pOpMe Ha KOMIIbIOTEpE.

[Tpr HEOOXOMUMOCTH TIPETyCMaTPUBACTCS YBEIMYCHUE BPEMEHH ISl TIOATOTOBKH OTBETA.

[Iponienypa  mpoBedeHHS  NPOMEXKYTOUHOW  aTTecTalMi  JUIsl  OOydarolmxcs
YCTaHABIMBACTCSI C YYETOM WX HHIUBHIYaJTbHBIX TCUXO(DHU3HUECKUX OCOOCHHOCTEH.
[TpomexxyTo4uHas aTTecTalys MOXKET IPOBOAUTHCS B HECKOJIBKO 3TAIIOB.

[Tpu mpoBeneHWH TPOIETYPHl OLECHUBAHUS PE3yIBTATOB OOyUEHHsS IpEIyCMaTphBaeTCs
UCTIOJIb30BaHUE TEXHUYECKHX CpEACTB, HEOOXOJMMBIX B CBSI3M C HMHIUBUAYAJIbHBIMU
0COOEHHOCTSIMH O0YyJaromuxcsi. ITH CPEACTBa MOTYT OBITH TPEIOCTABICHBI YHHBEPCHUTETOM,
WJIA MOTYT MCIIOJIb30BaThCsl COOCTBEHHBIE TEXHUYECKHE CPEICTBA.

[IpoBenenne mTpoUEAyphl OICHUBAHHS  pPE3yIbTAaTOB  OOY4YEeHHS  JOMyCKaeTcs ¢
MCTIOJIb30BaHUEM JAUCTAHIIMOHHBIX 00pa30BaTeIbHbBIX TEXHOIOTUH.

ObecnieunBaeTcst JOCTyN K MHPOPMAIMOHHBIM U OnOinorpaduieckuM pecypcam B CETH
WuTepHer s Kakaoro oOydaromierocs B (opMax, aJaNTHUPOBAHHBIX K OTPAHUYCHUSM HX
3I0OPOBBSI U BOCTIPUSATHS HH()OPMAITHIH:

® IS CIENBIX U cIabOBUAALIMX: B IeyaTHOH (opMe yBelndeHHbIM mpudrom, B hopme
AJIEKTPOHHOTO JOKYMEHTa, B popme ayauodaiina.

® IS TIIyXUX U cIa0O0CbIIIaluX: B Ie4aTHON ¢popMme, B popMe dJEKTPOHHOTO TOKYMEHTA.

e 111 OOydaroOUIMXCsl ¢ HAapyLIEHUSMHU OIOPHO-ABUraTeIbHOIO ammapara: B IE4aTHOMH
dbopme, B popMe 2IIEKTPOHHOTO IOKyMEHTa, B (hopme aynuodaiina.

VY4yeOHble ayIUTOPUM JJI BCEX BHJIOB KOHTAKTHON M CaMOCTOSTENbHON pabOThl, HayuHast
O0ubsimoTeKka M WHBIC TIOMEIIEHHs Ui 00y4YeHHs OCHAIICHBI CHEeNHATbHBIM 000pyNIOBaHUEM H
y4eOHBIMH MECTAMHU C TEXHUYECKHMHU CPEICTBAMU O0YUEHUS:

® IS CJIETBIX M CIa0OBUIAIIMX: YCTPOHCTBOM JUIsl CKAHUPOBAHMSA M YTCHHUS C KaMepoi
SARA CE; nucnneem bpaitng PAC Mate 20; npunrepom bpaiinsg EmBraille ViewPlus;

® IS TIIyXMX M cIa0O0CTBIIIAINX: aBTOMAaTH3UPOBAHHBIM pabodynM MECTOM JUIsl JIFOAEH ¢
HapyIIEHHEM CIIyXa U CIa0O0CIBIIIANINX; aKyCTHIECKUN YCHUIIUTENh M KOJIOHKH;

o 1151 00yYAIONIMXCSI ¢ HAPYIICHUSIMH OTIOPHO-ABUTAaTEIFHOTO arapaTa: MepeBIKHBIMHY,
perynupyeMbIMu  3proHomuueckumu  mapramu  CH-1;  KOMIOBIOTEpHOM  TEXHUKOM  CO
CTIeMATBHBIM TTPOTPAMMHBIM 00ECTICUCHHEM.

9. MeTogu4eckue MaTepuaJbl
9.1. Ilnanbl NPAKTHYECKUX 3AHATHI

IIpakTnyeckoe 3ansitue Nel nmo reme: «IIpoeccnonasibHbIe CTAHAAPTHI M OTPacC/IeBble
PEeATHHIY COBPEMEHHOI KOMMYHUKATUBHON HHAYCTPHID

Ueﬂb 3aAHAMUA. C(I)OpMI/IpOBaTB Y CTYACHTOB LCJIOCTHOC MPCACTABICHUC O OTPACIICBBIX
HOPMATUBHBIX JOKYMCHTaX U CTaHJAapTax ACATCIBbHOCTH CIICHHUATINCTA IO KOMMYHUKAISIM.



21

@opma nposedenuss — JUCKYCCHOHHas TaHenb. BwiOpate Temy, Bompoc(bl) Hu
MOJTOTOBUTH YCTHOE COOOIIEHHE, KeNaTeIbHO HCMOIb30BaTh BU3yaln3aluu (WLIOCTPALNH,
CXEMbl), HAPUCOBAHHbBIE OT PYKH UJIM pacrlieyaTaHHbIE.

Tema 1: MuHMMAIbHBIC CTAHAAPTHI Ka4yecTBa B 00J1aCTH CBsi3eil ¢ 001IeCTBEHHOCTHIO
Bonpocwt onsa ob6cyscoenus:

1. Kakue npodeccroHalbHBIE acCOLUAIMN yTBEpAMIM MUHUMATbHBIE CTAaHAAPTHl KauecTBa B
00J1aCcTH CBSI3EH ¢ OOIIECTBEHHOCTHIO?

2. W3 kakux CTPYKTYpHBIX 4YacTeld COCTOMT JaHHBIM AokymeHT? KpaTko oxapakrepusyiTe
COZIEp/KAHUE KAXKIOW YaCTH.

3. B dem 3akiroyaeTcsi OCHOBHOE IpeAHa3HaueHne MUHUMaNIbHBIX CTaHIAPTOB KadecTBa IS
pa3BuTHs Tpoeccuu CBSA3M C 0OIMECTBEHHOCTHIO?

Hemounuk:

MunuManbhble  ctaHgaptel  kadectBa (MCK). Paspabortanbl  MexyHapOIHBIM
WHCTUTYTOM KadecTBa cBs3ell ¢ oOmiectBeHHOCTRI0O (MKIIP) w mpuHSATEI Ha BCEeMHpPHOM
koHrpecce PR B Xenbcunku B wutoHe 1997 1. // UymwmkoB A.H. Pexnama u cBs3u ¢
OOIIECTBEHHOCTBIO: UMUK, penyTauus, opera. M., 2001. C. 269-278 (Ilpunoxenue 1). URL:
https://yadi.sk/d/glEHDTn7xSi8S.

Tema 2: KpaaunpukanuoHHble XapaKTEePUCTHKH CIHENHMAJIHUCTOB 10 CBS3SIM €
0011eCTBEHHOCTBIO
Bonpocwt onsa ob6cyscoenus:

1. Kakue nomxHOCTM B 00JacTH CBA3M C OOIIECTBEHHOCThIO ecTh B KBanmgukanmoHHOM
CIIPABOYHHKE JOJDKHOCTEW PYKOBOAMTEIEH, CIEIUATUCTOB U IPYTHUX CITyXKaIuX?

2. W3 xakux CTpyKTYpHBIX YacTe€dl COCTOMT ONHMCAaHHWE Kaxaodh pgomkHocTH? Kpartko
0XapakTEepU3yHTe COAECpKAHUE KAKIOM YaCTH.

3. B uewm 3akmouaeTcs OCHOBHOE NpEJHA3HAYCHHE KBATU(PHUKAIMOHHBIX XapaKTEePUCTHUK IS
pa3BuTHs Ipoeccuu CBS3H C 0OIMIECTBEHHOCTHIO?

4. CpaBuute TpeOoBaHMsA K mpodeccruoHaraM B 00JacTH CBsizel € OOIIECTBEHHOCTHIO,
3aukcupoBaHHBIX B KBanuukallMOHHOM CIPAaBOYHUKE JOJDKHOCTEH PYKOBOJIUTENEH,
CIELMAIIMCTOB U APYTUX CIyKalX, ¢ MUHUMaIbHBIMU CTaHIapTaMH KauecTBa.

Hcemounux:

KBanudukannoHHbIe XapaKTEPUCTUKU CIICIUAIUCTOB IO CBS3SIM C OOIIECTBEHHOCTBHIO
[paspabotannpile 1o  mopyuenuto PACO  »skcmepramu  MHCTHTyTa  HE3aBHCHMOTO
KOMMYHMKAIIIOHHOTO aHajn3a, YTBEp)KIeHHbIe MocTaHoBleHueM Muntpyna PO B 2003 r.] /
KBanu@ukannoHHbIM CIPaBOYHUK JIOJDKHOCTEH PYKOBOJIUTENCH, CHEIHaINCTOB U JAPYTHX
ciyXamux: 4-e uznaHue, AonoyiHeHHoe (YTB. mocraHoBieHueM Muntpyna P® or 21 asrycra
1998 r. N 37). URL: http://ivo.garant.ru/#/document/180422/paragraph/156096:0.

Tema 3: IIpodeccuoHAIBLHBIA CTAHAAPT CHENUAJUCTA M0 CBA3AM C 00LIECTBEHHOCTHIO
Bonpocul onsa 0o6cysxcoenus:

1. Kakue BaxkHble mpoOJeMbl, 0 MHEHHUIO pa3pabOTUYMKOB MpPO(eCcCHOHATBLHOTO CTaHAapTa,
NpU3BaHa pa3peruTh Npodeccust CBI3H ¢ 0OIECTBEHHOCThIO?

2. KakoBbl  MNepCcHeKTHBBl  pa3BUTUS  NPOPECCHOHANBHOM  JAEATEIBHOCTH  CBSI3U  C
OO0IIIECTBEHHOCTBIO, IO MHEHHUIO Pa3pabOTUMKOB MPO(ECCHOHAIBHOTO CTaH1apTa?

3. Kakume o0000meHHble TpyaoBble GyHKIMHA (CHenUaan3alui) B 00JAacTH CBs3EH ¢
OOIIIECTBEHHOCTBIO  3aKperuieHsl B mpodeccuoHanbHOM  cTaHmapre?  Kpatko
OXapaKTepu3yilTe cofepx aHue K01 QyHKINN.


http://ivo.garant.ru/#/document/180422/paragraph/156096:0
https://yadi.sk/d/g1EHDTn7xSi8S
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4. Kakue mnepcoHalbHbIE KOMIICTCHLIUH CHEIMAIMCTa IO CB3AIM C OOLIECTBEHHOCTHIO
3aukcupoBaHsbl B mpodeccruoHaibHOM ctanaapte? Kakumu u3 HUX BbI Biajgeere?

5. Kakum o0Opa3zoM Ha OpPOTSHKEHMM JBAALATH TOCIEAHHUX JIET M3MEHWJIMCh TpeOOBaHUS K
KBJIM(UKAIIMK CHEIUAIMCTOB IO CBS3IM C 00mecTBeHHOCThI0? CpaBHUTE TpeOOBaHUA
npoeCCHOHATIBHOIO  CTaHzapra ¢ MMHUMaJbHBIMU  CTaHJapTaMH  KadyecTBa M|
KBaJIN()UKAIIMOHHBIMU XapaKTEPUCTUKAMH.

Hemounux:
[IpodeccronanbHbIil  cTaHAAPT CHOENHMATUCTa MO CBSI3SIM C  OOIIECTBEHHOCTHIO.
IToarorosnen PACO B 2014 r. URL: http://www.raso.ru/profstandart.php.

Tema 4: «HaumoHanbHbIe PEHTHHIM OTedyeCcTBeHHbIX PR-areHTcTB, AenmapraMeHTOB H
NepCoOHATHIN»

Bonpocul ons 06cyacoenus:

1. KpaTko oxapaktepu3yiTe TON-S5 areHTCTB U3 nocieaHero petuara HP2K: korga areHTcTBO
ObUIO CO3/1aHO, KAaKOB €ro CIEKTpP JAEATeNbHOCTH, €CTh JIM y Hero 3apyOexHas adduimnanus
(BXOIAT 1M OHM B KaKyr-muOO MexayHaponaHyto PR-cers), mpodeccroHanbHbie Harpamisl.
[IpennaratoT 1u JaHHBIE ar€HTCTBA CTAXXHPOBKU CTyACHTaM (CM. HHGOPMAIUIO O(HUIIHATBHBIX
canToB)?

2. Ipoanamusupyiite «TOII-100. JIVUIINX JUPEKTOPOB IIO0 KOPIIOPATUBHbBIM
KOMMVYHUKAIIUAM U KOPIIOPATHMBHBIM OTHOHIEHUAM B POCCUMN» (3a
MOCJIEAHUNA r0J1) U OTBETHTE HA CJIEIYIOIINE BOIPOCHI:

1. Kaxkue orpacnu (Tomn-5) yaiie Apyrux MpeicTaBieHbl B peUTuHre?

2. bombmie MyXYWH WMIU  OKEHIIHWH, 3apyOeKHBIX WM POCCUWCKHX KOMITaHUH,
KOMMEPYECKHUX MIM HEKOMMEPYECKUX OpraHu3anni?

3. Kakoe camoe pacnpoCTpaHEHHOE KIIIOUYEBOE CJIOBO B Ha3BaHUM JOJKHOCTHU: «CBS3H C
o0mecTBeHHOCTRION/PR mimn «komMmyHnukamun»? Kakue eimie Kiro4deBbie ciioBa (TOM-S)
MONYJIAPHBI B HA3BaHUM JIOJHKHOCTEN?

4. Kakue caMble MOMyJIsipHbIE CHEIMATN3AINA KOMMYHUKAIMOHHONW HHIAYCTPUH Bbl MOXKETE
BBIJICJINTh, UCXO/ISl U3 aHAJIM3a HA3BaHUU JOJKHOCTEU?

Hcemounuku:
HanuonanpHblf  peHTHHr  KoMMyHuKauumoHHbIX  kommanuit  (HP2K).  URL:
http://pracademy.ru/reyting-nr2k.
Bceepoccuiicknit peiituar AKMP «TOP-COMM»y. URL: https://corpmedia.ru/reyting-

top-commy/.
Knaccudukarop KOMMYHUKAIIMOHHBIX WHIYCTpUN. URL:

https://www.akospr.ru/standarty/klassifikator/.

IIpakTuyeckoe 3ansaTHe Ne2. TexHosoruu (POPMHPOBAHUS KOPIMOPATHBHOIO HMHU/KA
OpraHu3auuu

Lenv 3anamua: copMUpOBaTH y CTYJEHTOB F'OTOBHOCTh aHAJIM3UPOBATh OCOOCHHOCTHU
(dbopMUpPOBaHKS KOPIOPATUBHOIO UMUJKA OpTraHU3aI|H.
Dopma npogederuss — aHANNU3 KOHKPETHBIX cliy4yaeB (KeHc-cTaan).

Yuénvle 3a0anus:
1. BoiOpate koMmaHuio u3 TOm-9 peltuHra opranusauuii no Bepcuu peitunra TOP-COMM
2021.
Cnucok pekomenoyemvix 014 AHAIU3A OP2AHUSAYULL:


https://www.akospr.ru/standarty/klassifikator/
https://corpmedia.ru/reyting-top-comm/
https://corpmedia.ru/reyting-top-comm/
http://pracademy.ru/reyting-nr2k
http://www.raso.ru/profstandart.php
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PEUTHUHI'  OPTAHU3AIIMML 1o  Bepcum  peiftruara ~ TOP-COMM.  URL:
https://corpmedia.ru/rating/results/reyting-2021/.

Mecto Opraunuzanus banbt

1 ITAO «<MTC» 1577,43
2 Mera®on 1493,57
3 AO «®DHAM» 1324,43
4 Anbda-bank 1314,81
5 HUY BIIS 1308,61
6 Samsung Electronics 1065,14
7 LG Electronics 1059,07
8 MockoBckas ouprka 1040,81
9 ITAO «CeBepcranb» 1030,08

[Ipoananu3upoBaTh HHPOPMAIINIO, PACTIONOKEHHYIO Ha catime BEIOpAaHHOW KOMITAHWUU, a
Taxoke nyoauxayuu CMHU, moCBAIIEHHBIE TaHHOW OpTraHU3aIliy.
Hns ananuza nyOnukaimumii CMM pexoMeHayeTcs HCIoNIb30BaTh LU(MPOBBIE CEPBUCHI
Annexc.HoBoctn u Google.HoBoctn n 6azy CMMU: Tlabmuk.py (OecruiaTHas perucTpamus Ha
mecst, goctynHo S50 crareit) unu Materpym [Ipodwu (octynHa B 3IeKTPOHHOM YUTAIBHOM 3ajie
PI'b).
2. Hammucath kpatkuii omuem o npogedennom ucciedoganuu (1-2 ctp.), oxapakrepru3oBaB
0COOEHHOCTH OCHOBHBIX COCTABJISIOIINX KOPIIOPATUBHOTO UMHJIXKa BHIOPAHHOIN KOMITAHUU:
" (UPMEHHBIN CTUIIH OPTAHU3AIINY;
"  MUCCHS U BUJICHUE;
» koprnopatuBHas Quiuocodus, UEHHOCTH WIM NPUHIUNBI (KpPemo), KOTOphIe
JOJIKHBI pa3/iessTh COTPYAHUKH TaHHOM OpraHu3aluy;
"  UCTOpHSI/JIETeH/IA;
"  KOPIOPATUBHBIE «TEPOM, «APY3bsD» U «BPArn»;
"  KOPIOPATHUBHBIE TPAJAHUIIMU U PUTYAIIHI;
* mpodeccuoHaIbHBIA KOJEKC MOBEIECHUS COTPYIHUKOB, JIPECC-KO/I;
" KOPIOPAaTUBHBIE TPEHWHTH, CHCTEMa HACTaBHHYECTBA W JPYTHE CTPATErHH
dbopmupoBaHus atMocepbl  IPUBEPKEHHOCTH HOpMAM U MPHUHIMIIAM
OpTraHH3aITIH.
3. B 3axirodyeHue MCCIIENOBATEILCKOTO OTYETA HEOOXOOMMO CAejiaTh OOl 661600 O
CTpaTETuu MOCTPOCHUS KOPIIOPATUBHOTO UMUJKA BEIOPAHHOW OpraHH3aIliy:
. COBMAJACT JIM Jrcenaemblll UMUOxdC KOMIIaHUM (00pa3, KOTOPBIA TPaHCIUPYETCS
pykoBoncTBoM U PR-ciyxO0o0if uepe3 callT KOMIAHUHM) C MeOUa-uMuoHicem
(oOpa3zom koMmmanuu, KOTOphIA cioxwics B CMU) u ¢ peanvhvim umudoicem
KOMITAaHUH (BAIlIUMU MPEICTABICHUSIMU O KOMIIAHUN)?

. KAaKoOBBI, C Ballel TOYKH 3pEHUs, O0OCMOUHCMEA U Hedocmamku W30paHHON
CTpaTEruy MOCTPOCHUS KOPIOPATHBHOTO UMHUKA?

4. IToaroroButh 10-MUHYTHOE YCTHOE COOOIIEHHE O MPOBEIEHHON padoTe. XKenaTenbHO
OBITh TOTOBBIMH TIPOJEMOHCTPUPOBATh HanboJiee MHTEPECHBIE WMIUTIOCTPATHUBHBIC MaTEepPHUAIIBI,


https://corpmedia.ru/rating/results/reyting-2021/
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pacroyio’KeHHbIC Ha CaliTe KOMIIAHUH, KOTOPBIE OTPAXKAIOT TEXHOJIOTUU (HOPMUPOBAHHUS UMUKA
BbIOpaHHON KOMIIaHHH.

IIpakTuyeckoe 3anaTue Ne3 mo reme: «Opranmzanus PR-genapramenra B KOMnaHum»

Llenv 3anamusa: copMUpPOBATH y CTYJIEHTOB FOTOBHOCTb aHAIM3HUPOBATH OCOOCHHOCTH
OpraHu3alliM JIeTIapTaMEHTa 10 KOMMYHUKAIUAM, a Takke B3auMozaeicTBusi PR-cnenuanucTos
1 MEHEJKEPOB IO peKjamMe BHYTPH KOMITaHUH.

Yacmwv 1 (meopemuueckas) « Pazeumue PR-Oenapmamenmos 6 poccutickux KOMNaHusxy

@opma nposedenus: HUCKyccusi. MOXHO pa3faenuThCs Ha pabodyue TPYIIbl WU
BHITIOJTHUTH 3aJjaHie WHANBUAyaIbHO. ['pynma (Wiu CTyIEHT) BbIOMpaeT BOMPOC B paMKax
MPEAJIOKEHHBIX TEM M TOTOBUT YCTHOE cooOmieHue. B cooOmeHnn »xenatenbHO OCBETHTHh
KJIFOUEBBIE MBICIM U3 PEKOMEHJIOBAHHOM K M3YyYEHMIO JUTEPATypbl. PerjaMeHT BBICTYIICHUS
OJIHOTO YEJIOBEKA — 5 MUH.

Bonpocwt onsa 0bcyscoenus:

1. Kparko oxapakTepusyHTe€ MECTO M pOJIb AUPEKTOpa MO KOMMYHHUKAILUMSAM B POCCUHCKUX
KOMIaHUAX. MOXHO JIM yTBEPkAaTh, YTO OOJBIIMHCTBO POCCUMCKMX KOMIIAHUHN CTPEMSTCS
OpPraHu30BaTh CBS3M C OOIIECTBEHHOCThIO in-house mo amepukanckoir moxenu (PR kak
HeHTpaidbHast (QyHKUUS yIpaBiieHus)? ApryMeHTHpPYHWTe CBOIO TOYKY 3peHus uudpamu u
¢bakramu (cM. paznen 2).

2. Kparko oxapaktepusyiilTe MeCcTO M pojib JenapTaMeHTa [0 KOMMYHHUKalusM B
KOPIIOPAaTUBHOM  CTPYKType poccHiickux koMmmaHuidl. Kakue crenuamn3upoBaHHbIE
MoJipa3fiefieHus] yalle BCero oOpa3yloTcs B COCTaBe JECMApTAMEHTOB MO KOMMYHHUKaLUSM
(tom-5)? Ilouemy Tak HpPOMCXOAUT? APryMEHTHUPYHTE CBOIO TOUKY 3peHHs Iudpamu H
baktamu (cMm. pazzen 3).

3. Kakue orpacnu Tpatat OoJibllie BCEro JCHEr Ha BHEIIHUE KOMMYHHUKAIMM, KaKue MEHbIIE
Bcero u mouemy (tor-3)? IIpu 3Tom 60bIIIe CpeaCTB pacxoayeTcs in-house niam otaaercs Ha
ayrcopcunr arentcrBam? Kakue kaHansl M cpeicTBa Haubojee BOCTpeOOBaHBI MpU
MOCTPOCHUN KOHTAKTOB POCCUICKOM KOMNAHMHM C BHEIIHWMHU ILEJIEBBIMH ayJIUTOPUSMHU:
HOBBbIC WJIM TpaJuIHMOHHBbIE? ApPryMEHTHUPYHTE CBOIO TOUKY 3peHHMsS LuppaMu U pakTamu
(cm. paznen 4).

4. Tlouemy BOBJIEYEHHOCTb COTPYJHHUKOB OUY€Hb BajkHa JJIs1 KOMIaHUKU? MOXHO JIM OTPaHUYUTh
(GYHKIMOHAT BHYTPEHHHX KOMMYHHKAIMH  BBIIIYCKOM KOPIIOPAaTHBHBIX MeAHWa W
MEpPONPUATHAMU O TUMOMIAMHTY? Pacxoapl Ha BHyTpEeHHHE KOMMYHMKAIIUU POCCHUICKHUE
KOMITaHUH MPEUMYIIECTBEHHO OCYILECTBIISIIOT in-house uiu oTAaT Ha ayTcopcuHr? Kakue
OTpaciaM TpaTaAT OOJbIlIE BCEro JCHEr Ha BHYTPEHHHE KOMMYHHUKalUU? ApryMeHTUPYHTE
CBOIO TOUYKY 3peHHs IudpamMu u ¢hakTamu (CM. pasuen S).

5. KakoBa ponb cBsizell ¢ OpraHaMM TOCYJapCTBEHHOW BIIACTH B POCCHUMCKMX KOMIIAHUSAX?
Kakwue otpacnu tpatsr 6ombie Beero aeHer Ha GR? C kakoil BeTBbIO BiacTu O0JIbIIE BCETO
B3aUMOJICHCTBYIOT KOMIAaHUU? APryMEHTHPYHUTE CBOIO TOUKY 3peHHs LU(paMu U (haKTaMH
(cm. pazzen 5).

Yacms 2 (npakmuueckasn) « Opeanuzayusi PR-0enapmamenma 6 KOHKpemHoU KomMnanuu
no 86100py cmMyoeHmay

Dopma npoeedenus: CpaBHUTEIbHBIM aHATN3 MH()OPMAIMHM U3 OTKPHITHIX UCTOYHUKOB O
MOJEJISIX OpraHn3alMi KOPIOPAaTUBHBIX KOMMYHUKAIIMM, a TAKXKE CTPATErusiX B3aMMOJEHCTBHS
PR u pexiambl BHYTpH KOMIIAHUU.
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3aoanue:
1. ITIpoananu3upoBath WH(MHOPMAIUIO, PACTIOIOKEHHYIO Ha CailiTe BRIOPAHHOW KOMITAHUH,
00 yCTpOIiCTBE ee JenapTaMeHTa Mo CBA3SIM C OOIECTBEHHOCTHIO.
2. Haiitn ny6nuxaruu CMU ¢ aBTOPCKUMH CTaTbSIMHU, UHTEPBbIO WJIM KOMMEHTapUSIMU
npeJcTaBuTeNell JenapraMeHTa Mo CBA3SIM C OOIIECTBEHHOCThIO BBIOpPAHHON KOMITaHUH.
CdopmupoBaTh KpaTKyIo BRIOOPKY HAWJICHHBIX MaTepUaJIOB (C YKa3aHUEM UCTOYHHKOB).

Ipumepwt 3anpocos ons 6azet CMU «Hnmeepym Ilpoghur:
Hnmepesvio
(uHTEpBBIO WK ((331aTh WM OTBETUTHh WJIM 3aJlaBaTh WM OTBEYaTh) BOMPOC /c6) min
Oecena miu codeceTHUK Wiu O6ecenoBarh uin nmodecenoats) (Hatanus bensikosa /¢uo) /s2

KomMmenTapuii: UYToObI HAWNTH UHTEPBBIO C MHTEPECYIOIINM YEIOBEKOM, BBEJUTE B MOJIC €r0 UM
1 (haMHIIIHIO ¢ omepaTopom /¢uo.

Lumuposanue

((Haranmus bensikoBa/hno) /c8 (OTMETHII WM OTMEYald WM 3aMeTWJ WM 3aMedall WU CcKa3al
WJIM TOBOPHJI WJIM BBICKA3aJl MM BhICKAa3bIBAJI UJIM paccKas3all WIM paccKas3bIBajl WK MOTYEPKHYIT
WIM TIOJYEPKUBATl WM COOOIIMI MM COOOINAd WM 3asBHJI WU 3asBISUT MU 3aBEpUIT WIH
3aBepsUT WIIM YBEPWJI WM YBEPsJT WM TOATBEPAWSI WJIM TIOATBEPXKAAT WM OMPOBEPT WIH
OTIpOBeprayl I KOMMEHTUPOBAJ WM MPOKOMMEHTHPOBAI UM OOPATUIICS MU BBICTYIHII WM
BBICTYNQJI WM TOSICHWJI WM TIOSICHSUT WM TIOBEAAQJI WM PAa3bsICHUI WM PA3bCHI WIH
OOBSICHUII WM OOBSCHSI WU TOBENAT WIM YTBEPXKIAACT WIM W3JIaraTh WM WU3JI0XKHUTh WIH
OTBETWJI WJIM OTBEUA] WJIM Pa3bsICHWI WIH Pa3bsCHAT WIM YCIOKOWI WIM TpPHU3HAT WIH
MpHU3HABAT WU TOJENHWICS WM YBEJOMHJ WIM YIOMSIHYJ WM yBEPEeH WM YOSXKIEH WIH
COMHEBATHCS MJIM 00ECIIOKOEH WJIM COTJIACeH WJIM COTJIAIIaThCs WM COTJIACUTHCS WM BBIPA3UII
WJIM BBIpaXKasl WM KOHCTATUPOBAJI WJIM CUUTATh WM MOCUYUTATh WJIM MOJAraTh WM IyMaTh WIH
MPOTHO3UPOBATh WJIM TPEAINOJarath WA MPEANOI0XKUTh WIH PAaCCUYNUTHIBATh WM Ha3BaJl WU
Ha3bIBaTh WM OIICHUBATH WM LUTUPOBAJ WM MPOLUTHUPOBAN WM MHCATh WM HAIMKCATh WIH
Y3HATh WU BBISICHUTH WM «CTAJIO U3BECTHOY» WJIM HAINe4YaTaTh WM OMyOJIUKOBATh)) UK (TIO WU
cornacHo!T wnu (mpuauMas :0 Bo :0 BHUManHwue) uinu (ecnu :0 BepuTh)) :3 (CI0BaM WIM MHEHHUIO
WM 3aMEUaHUI0 WM 3asBJICHUIO WM MPOTHO3Y WM YTBEPKIACHUIO WU BBICKA3bIBAHUIO WIH
3aBEpEHUI0 WJIM YBEPEHHUIO WM OICHKE WM pacdeT WM OOBSICHEHHE WM Pa3bICHEHUE WIIH
OTIaCeHME WJIM OTBET WJIU JIOBOJ] WUIM MH(POPMAIIHS HIIA COOOIIEHNE UITH CBEJICHUE WITH HCTOYHUK
WK cChlTKa uin matepuan) :6 (Haranus bensikoBa/puo)

KommenTapuii: Ilouck HUTUPOBAaHUS OIpPENEICHHOTO uYenoBeka. [lone3Ho HCmonb30BaTh
omeparop /¢puo mocie paMuIuu, IMEHHU, OTYECTBA.

3. O0o0mUTh pe3ynbTaThl HCCIEIOBAaHUS B KpaTKOM OTYeTe, oOpalias BHMUMAaHHE Ha
CJIEAYIOLINE MOMEHTHI:

- CKONbKO 4YeloBeK 3aJeHCTBOBAHO B JeMapTaMEHTe MO0 KOMMYHMKAIUSIM; €CIH He
YKa3aHO KOJIMYECTBO COTPYJHUKOB, NEPEUYUCIUTE NEPCOHAIBHBIM COCTaB PYKOBOJCTBA
JernapTaMeHTa, yKa3aHHbIM Ha caiiTe, W COCTaBbTE€ NPUMEPHYIO OpraHHU3alMOHHYIO
Jararpammy;

- KakoBa ero crpykTypa, €cTb 1M CHELHMAIU3WPOBAHHBIC MOJpPA3/EICHUS BHYTPHU
JernapTaMeHTa 10 KOMMYHHKAlMsM (WM (QYHKIUM pa3BUTUS OOIIECTBEHHBIX CBsI3ei
pacnpeziesieHbl MeXKAY HECKOJIbKUMHU OT/AeIaMi KOMITAHUN );

- Hackonpko 3HauMmMoe MecTO B KOMIIAHMM 3aHUMAET IJlaBa JenapTaMeHTa I10
KOMMYHHKAIHSIM (KOMY OH HOJJOTYETEH);

- KakoBbl OCHOBHBIE (DYHKIIMH JieTIapTaMeHTa 0 KOMMYHUKAIUAM (110 ImyOiaukanusm o6
OpraHu3alyn);
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- XapakTtep B3auMmojneicTBus PR-crenuamiucroB M MEHEIKEpOB MO pekiame (1o
MaTrepuaiaMm caiTa u myOIuKanusaM 00 OpraHu3aInH).

4. B 3aKiII0YEHUM MCCIE0BATEILCKOTO OTYeTa HEO0OXOAUMO caenaTh OOMIMHA BBIBOJA O
cmpamezuu opeanuzayuu ynpaenenus PR-Oesmenvnocmuio (aBnserca mu PR nenTpanbHOM
(byHKIMEH ynpaBieHUs, MEXaHU3MOM MOJJIEPKKM MapKETHHIOBOM CTpaTernMu KOMITAHUH,
BXOJIUT B COCTaB MHTETPUPOBAHHBIX KOMMYHHUKAIUI) U 63aumoodeticmsuu PR-cneyuanucmog
U cneyuanucmos no pexkiame B JAHHBIX OpraHU3alMAX (ONMpPEIesUTh UX 30HY COBMECTHBIX
NEeHCTBUM U 30HY MOTEHLIUATIbHBIX KOH(IIUKTOB).

5. HoxroroButs 10-MHUHYTHOE coOOOILIEHHE O TpoBeJAeHHOW padore. KemaTeabHO
MPOJEMOHCTPUPOBAaTh PEKOHCTPYUPOBAHHYIO CXEMYy OpraHu3allid KOMMYHUKalUUH B
BbIOpPAHHOW KOMITAHUU U JIPyTUEe UHTEPECHBIC MaTEPUAIIbI.

IIpakTH4eckoe 3ansaTHE Ne4 110 TeMe: «AHAJIN3 TEXHOJIOTHIl CBsI3el ¢ 001eCTBEHHOCTBIO)

Lenv 3anamus: cHopMHpOBaTH y CTYJIEHTOB IOTOBHOCTh aHAJIM3UPOBATh TEXHOJIOTHH
cBsi3ell ¢ 00IIECTBEHHOCTHIO, TPUMEHIEMbIE KOHKPETHOM opraHu3anueil.

@opma nposedenus 3aHamMuA; CPABHUTEIBHBIA aHaIN3 HMH(DOPMAIMUA W3 OTKPBITHIX
MCTOYHUKOB O TEXHOJOTHUSIX CBSI3€M C OOIIECTBEHHOCTHIO, NPHUMEHSEMbIE KOHKPETHOMN
OpraHu3aluei.

3aoanue:

Ha ocHoBanuu marepuanoB ouinaibHOro caiita BEBIOpaHHONW KOMITAHUU U Ty OIMKaIUil
B CMMU o Heil BbAenUTE OOLIECTBEHHBIE TI'PYMIIBI, ¢ KOTOPHIMU paboraeT kommaHus. Kaxue
KOMMYHHKAI[MOHHBIE KaHaJIbl MCIOJB3YET JAHHAS KOMITAHHS I B3aMMOJICHCTBHS C KaXKIOU
oOmecTBeHHOM rpynmnoi? Kakue xitoueBble COOOLICHUST JOHOCATCS /10 OOIIECTBEHHBIX TPyI?
CocTraBbTe TIEpEUYCHHh MPUMEHSIEMBIX KOMIIAHWEH TEXHOJOTHUW CBS3€H C OOIIECTBEHHOCTHIO M
3amojHUTe MIa0soH-opraHu3artop. Kakume [OCTOMHCTBA UM HEJOCTaTKH  NPUMEHSEMBIX
TEXHOJOTH BBl MoxeTre chopmynupoBath? IlpomeMoHCTpupyiiTe Haubojiee HHTEpPECHbBIE
IIPUMEPBHL.

Lllaba0oH-0peaHu3amop.

OO0mecTBeHHbIE Kommynunkatuusl | KinroueBbie TexHoJI0rMHU CBA3EH C

rpynmnbl € KaHaJIbI €o0011IeHHsA 0011eCTBEHHOCTHIO
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Jlumepamypa:

Uymukos, A. H. Cesi3u ¢ o0mecTBeHHOCTRIO. [IpakTHkyM: yaeOHOe mocoOue /sl BY30B.
— M.: U3parensctBO HOpaiit, 2022. // O6pazoBarenbHas miatdopma FOpaiit [caiir]. — URL:
https://urait.ru/bcode/493974.

Mamepuanvno-mexnuueckoe obecneuenue 3anAmus; MyJIbTUMEIUMHAS ayIUTOPHs WIH
MIPOEKTOP ¢ HOYTOYKOM.

IMpakTnyeckoe 3ansiTue NeS nmo reme: «KAKTyaJibHbIe TEHICHIUN Pa3BUTHS CBA3eil ¢
001IECTBEHHOCTHIO CKBO3b NPU3MY 0TPACJIeBbIX HCCJIeI0BAHMNID)

Llenv 3anamus: cPopMHUpOBaTH y CTYJEHTOB T'OTOBHOCTb aHAJIM3UPOBATh JaHHBIE
OTpaciieBbIX HCCIEIOBaHUM s (HOPMUPOBAHMS MEPCOHAIBHONM KapbepHOW TpPAEKTOPUM B
00J1acTH CBA3EH C 0OLIECTBEHHOCTBIO.

Dopma nposedenus sanamua: AMCKyccus. MOXKHO pa3/leNuThCs Ha paboune TpyInbl WK
BBHITIOJIHUTG 33J1aHUE€ WHAWBUAYaNbHO. ['pynma (WM CTyIeHT) BBHIOMpaeT BONPOC B paMKax
IPEUVIOKEHHBIX TeM M TOTOBUT YCTHOE cooOlieHue. B coolmeHnn jxenareiabHO OCBETUTh
KJIFOUEBBIE MBICIIM U3 PEKOMEHJIOBAHHBIX K M3YYEHHUIO UCTOYHMKOB M JIMTEpaTyphl. Permament
BBICTYIUIEHHS OJJHOTO Y€JI0BEKA — 5 MHUH.

Tema 1: «PazBuTe PR B Poccun: arenTckuii cekrop»

Bonpocul ons 0o6cyscoenus:

1. Crparerus pazsutus PR B Poccun. Kakue tennenuuun passutus PR B Poccun Boiaenmia
npeacenarens AKOC Jlunmus I'mazoBa? UYem 3anumaercs KoopauHAMOHHBINH COBET
KOMMYHHUKAIIMOHHON MHAycTpuu npu OO1iecTBeHHOH nanare PO?

2. Kakue tpenas! pazsutus PR B Poccun Beinennnm sxcneptoi?

ITpoananusupyiire nanusie Business Insights Survey 2020. Kakue kareropuun yciyr PR-

areHTCTB SIBJISIFOTCSI CaMBIMM pPaclpocTpaHeHHbIMH (Tom-5)? Kakue u3 HUX SBISAIOTCA

KOHKypeHTHbIMH? Kakas U3 HHX sBisieTcs camod noxogHoi? Kakue Kareropuu yciyr

PR-areHTcTB HaxondTcs B Kpu3Hce, a Kakue, HAa00OpOT, SBJISAIOTCS MEPCHEKTUBHBIMU?

Kakue mnpoOGiembl, BBI30BBI M BO3MOXHOCTH CTOST THepex poccuiickumu  PR-

areHTCTBamMu?

(98]

Hcemounuku:
AKOC Russia PR Report 2020-2021. «bynymee PR rnazamm arentctB». URL:
https://www.akospr.ru/ob-associacii/godovye-otchety/.
Business Insights Survey 2020. URL:
https://www.akospr.ru/wp-content/uploads/2021/06/AKOS Business Insights 2020 1.pdf.

Tema 2: «Pa3Butue PR-1enapraMmeHTOB B POCCHIICKMX KOMIIAHUAX)

Bonpocul ons o6cyacoenus:
6. Kpatko oxapakTepuzyHTe MECTO M pOJib AUPEKTOpa MO KOMMYHHMKAIUSM B POCCHMCKHX
KOMMaHUsAX. MOXHO I yTBEPkAATh, YTO OOJBIIUHCTBO POCCHMCKMX KOMIIAHUHN CTPEMSTCS
OpPraHM30BaTh CBSI3U C OOMIECTBEHHOCTHIO in-house mo amepukanckoir moaenu (PR kak



https://www.akospr.ru/wp-content/uploads/2021/06/AKOS_Business_Insights_2020_1.pdf
https://www.akospr.ru/ob-associacii/godovye-otchety/
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LEeHTpalbHast (YHKIMS ynpaBieHus)? ApryMEHTHPYHTE CBOIO TOUKY 3peHMs IHppamu H
dakTamu (cM. pazzen 2).

Kpatko oxapakTepusyidTe MeCTO M pPOJb JeNapTaMEHTa @0 KOMMYHHUKALUAM B
KOpPIIOPAaTUBHOM  CTPYKType poccHiickuX KoMmaHnui. Kakue crnenuaau3upoBaHHBIE
MOJpa3/Ie/IeHUs] Yale BCero oOpa3yIoTCsl B COCTaBE JIEMapTaMEHTOB IO KOMMYHUKAIMSIM
(Ton-5)? Ilouemy Tak mpoucxoAut? ApPryMEeHTHpPYHTE CBOIO TOYKY 3peHus uudppamu u
¢dakramu (cm. pazzaen 3).

Kakue otpacnu TpatsaT Oosibllie BCETO JEHET HA BHEIIHHE KOMMYHHUKAIIMH, KaKue MEHbIe
Bcero u nouemy (ton-3)? I1pu 3ToM Oosibliie CpeCTB pacxoryercs in-house Uik oTraeTcs Ha
ayrcopcuHr areHtctBam? Kakue kaHanmbl M cpeinctBa HauOosiee BOCTpEOOBaHBI IPHU
IIOCTPOEHUU KOHTAKTOB POCCHUICKOM KOMIAHMM C BHEIIHUMHU LEJIEBBIMU ayIUTOPUSAMU:
HOBBIE WM TPaJAMIIMOHHBIE? APryMEHTHPYHTE CBOIO TOUKY 3peHus uudpamu u ¢pakramu
(cm. paznen 4).

[ToueMy BOBIIEYEHHOCTh COTPYJHUKOB OU€Hb Ba)KHa JIJIsl KOMIaHUKU? MOKHO JI OTpaHUYUTh
(GyHKIMOHAT BHYTPEHHMX KOMMYHHUKAlMil  BBIIYCKOM KOPIIOPAaTHUBHBIX MeAHMa H
MEPOMPUATUIMU 10 TUMOMIAMHTY? Pacxonpl Ha BHYTpeHHHE KOMMYHUKAIIUU POCCHIICKHE
KOMITaHUH MTPEUMYIIECTBEHHO OCYILECTBIISIOT in-house mim oTnaoT Ha ayTcopcuHr? Kaxue
OTpaciii TpaTST OOJbllIe BCETO JEHEr Ha BHYTPEHHHUE KOMMYHHMKAIMH? ApPryMeHTHpyWTe
CBOIO TOUKY 3peHHs LuppaMu U pakramu (cM. pa3zaen 5).

KakoBa posp cBsizell ¢ OpraHaMM TOCYJAPCTBEHHOW BIIACTH B POCCHHMCKUX KOMIIAHUSX?
Kakue otpacnu Tpatsat 6onbiie Bcero neHer Ha GR? C kakoil BeTBbIO BiIacTH OOJIbIIE BCETO
B3aMMOJICHCTBYIOT KOMIAHUU? APryMEHTHUPYHTE CBOIO TOUKY 3peHHs HUPpaMu U paKkTaMu
(cm. pazzen 5).

Tema 3: «PazeuTe npodgeccun PR 3a pyGeskoM: areHTCKHH CeKTOP»

3aoanue 3.1:
[Tpoanamuszupyiite ICCO World PR Report 2021-2022. Kakue TeHIAEHIIMU pa3BUTHI

npopeccun PR B Mupe MOXHO BBIJCIUTh Ha OCHOBAHWUHU IMPEJCTABICHHBIX JaHHbBIX?
[lonroroBeTe ycTHOE COOOIIEHHE, MPOJEMOHCTPUPOBAB Hauboyiee WHTEPECHblE TpapuKud U
ayarpammsl.

e o

Bonpocul ons 06cyacoenus:
Poct u Bo3moxnHocTH PR-mupyctpun. B kakux pernonax mmpa PR-mpodeccrnonans
ONTHUMHUCTUYHO OIIEHUBAIOT pa3Butue PR-priHka?
[Tocnencrus mangemun Covid-19.
Kanps! 1 BBI30BBI.
Pa3nooOpa3ue n HHKIIO3UBHOCTb.
[Icuxuueckoe Onaromnoiyyre Ha pabodyeM MecTe.
[Hudposuzanus.
N3smepenus u onienka PR.
3anpochl KJIMEHTOB.

Hemounux:
ICCO World PR Report 2021-2022. URL:

https://iccopr.com/services/world-reports/download-our-2020-202 1 -report/.

3aoanue 3.2:

ITpoanammusupyiite GLOBAL TOP 250 PR AGENCY RANKING 2021.

Bonpocul ons 06cyacoenus:


https://iccopr.com/services/world-reports/download-our-2020-2021-report/
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1. Kparko oxapakrepusyite Ton-10 areHTCTB NMpPEACTAaBIEHHOTO PEHTHHIra: KOI/la areHTCTBO
OBLIO CO3/1aHO, KAKOB €r0 CIEKTP ACSTEIbHOCTH, €CTh JIU y Hero apduinanus ¢ KakuM-JInoo
POCCHUICKMM areHTCTBOM (BXOJAMT JIM HAlle areHTCTBO B JIaHHYIO MEXIyHapojHyro PR-
ceTh)?

2. Kakue crpasbl (TOn-5) wamie Apyrux MpeAcTaBieHbl B pedTuHre? B kakoil cTpane
pacnosoxeHo Oonbie Bcero mral-kBapTup PR-arentctB? Kakme poccuiickue areHTCTBa
BOLIIM B JaHHBIM pedTHHr? Ha kakux mo3uuuax peWTuHra oHu Haxonarcsa? Ha kakmx
nozunuax perdtuHra HP2K-2021 onum pacnonoxensl? KpaTko oxapakTepusyWTe IaHHbBIE
areHTCTBa: KOTJa areHTCTBO OBLJIO CO3/IaHO, KAKOB €T0 CHEKTP ACSITEIbHOCTH, €CTh JIU Y HErO
3apyOexHas apdunuanus (BXOAAT JIMW OHM B Kakyro-1nbo MexayHapoaHyto PR-cets),
npodeccuoHangbHble Harpajsl. [IpennaratoT 1y JaHHbIE areHTCTBAa CTAXXKUPOBKH CTY/AECHTaM
(cM. nHpOpMaLUIO OPUIHATIEHBIX CaiTOB)?

Hcemounuxu:

GLOBAL TOP 250 PR AGENCY RANKING 2021. URL.:
https://www.provokemedia.com/ranking-and-data/global-pr-agency-rankings/2021-pr-agency-
rankings/top-250.

HanumonanbHblf  peHTHHr  KoMMyHuKauumoHHbIX — kommanuit  (HP2K).  URL:
http://pracademy.ru/reyting-nr2k.

Tema 4: «Pa3sutue npogeccuu PR 3a py0deskoM: KOpropaTuBHBIN CEKTOP»

3aoanue:
[Ipoananmsupyiite uccnenoBanue Global RepTrak 100 3a 2022 r. Kakue TeHaeHINHN B
001acTH pa3BUTHUS KOPIIOPATUBHOM pENyTalliy BhIICJICHBI aBTOpaMHU JIOKJIa1a?

Bonpocwt onsa 0bcyscoenus:

1. Kakne xommanuu BouIM B Tom-10 KoMIaHMWi ¢ caMOil CUIBHOW pelyTalMeld 1o BEPCUH
Global RepTrak 100? B kakux oTpacisx paboTarOT JaHHbIE KOMIIAHMH, CKOJBKO JIET
CYLIECTBYIOT Ha pblHKE. Kak BBl Qymaere, Mo4YeMy OHM BBILUIM B JIMAEPHI JaHHOIO
perTuHra?

2. Kaxume dakTopsl SBISIOTCS ApaiiBepaMH pa3BUTHUS KOPHOPATUBHOW pemyTaluu, IO

MHEHUIO aBTOpa JA0KiIaaa?

Kakyto poisb a1 koprnopatuBHo# penyTtaunu umeetr ESG?

4. Kakue orpacinu SBIAIOTCA JUAEpaMu MO KopropaTuBHOW penyrtanuu? Kakas orpacib
pacTeT B IJIaHE YJIYYIIEeHHs permyTallyu KOMIIAaHUH, KOTOpble paboTaroT B JaHHOU cdepe?

5. Kak cBs3anbl Menua u penyrtanus? Kakoil KOHQIMKT MOKOJIEHUH OOHApY XU aBTOPbI
UCCIIEIOBaHMsI?

6. Ilouemy xommanus Ponekc 3ansina nepBoe mecto B Global RepTrak 100 3a 2022 1.7

(98]

Hemounuk:
Global RepTrak 100, 2022. URL: https://www.reptrak.com/rankings/.

Tema S: «HoBble TEHIEHIMH B KOMMYHHUKATHBHOM OTPAC/IH: eBPOINEHCKUE UCCIeJOBAHUD)

3aoanue:
[Ipoanamusupyiire uccnenoBanue European Communication Monitor 2021. Kakue
TEHJACHIIMU B 00JacTH KOMMYHUKATHUBHBIX TEXHOJOTMM M IU(PPOBBIX KOMMYHHKAIUH MOKHO
BBIJICIUTH? APryMEHTUPYITE OTBEThl KOHKPETHBIMU U (pamH.


https://www.reptrak.com/rankings/
http://pracademy.ru/reyting-nr2k
https://www.provokemedia.com/ranking-and-data/global-pr-agency-rankings/2021-pr-agency-rankings/top-250
https://www.provokemedia.com/ranking-and-data/global-pr-agency-rankings/2021-pr-agency-rankings/top-250
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Bonpocul ons 06cyacoenus:
1. Hackonbko MIMPOKO €BpPOMEUCKHUE CHEHHAIMCTBI MO KOMMYHHUKAIUAM HCIOJIb3YIOT
IUDKUTANI-TEXHONOTUH W mudpoByro wuHPpacTpykTypy? Kakume cTpaHbl, OXBadeHHBIE
WCCIICIOBAHUEM, SIBJISIOTCS IIU(PPOBBIMU JTUACPAMHE?
2. Kakoe  3HaueHme  uMeeT  BUACOKOH(EPEHIICBSI3b  JII  KOMMYHHUKAIlMH  C
3aMHTEPECOBAHHBIMU CTOpOHaMH? EBpomnenckre CHenuanucTbl M0 KOMMYHHUKAIIMSM aKTHBHEE
UCTIONB3YIOT  BHJICOKOH(EPEHIICBA3h Ui YCTAaHOBIEHUS KOMMYHHKAIMH C BHEITHUMH
CTEUKXOJIIEpaMU WJIU MO KaHNS BHYTPEHHUX KOMMYHUKAIIUM areHTCTBA WM JIeMapTaMEeHTa
0 KOMMYHUKALUSIM?
3. Kakue ponmm B Oymaymiem XAyT CHEIHAIMCTa MO KOMMYHuKarusM? Haidaurte crpansi,
KOTOPBIE SABJIAKOTCS JIMIEPAMH IO KaXKI0M U3 BBIJACICHHBIX B UCCIEAOBAHUH POJIEH.
4. Kaxkue BbI30BBI CTOST mepen npodeccuoHaiaMu B 00J1acT KOMMyHUKanuii? [ kakoro
TUTIA OPTaHU3AlNN HauboJee aKTyalbHa KaK/as U3 BBIICICHHBIX B UCCIIEIOBAaHUH MPoOIemM?
5. KakumMu xapakTepucTUKamMu JOJKEH 00JagaTh OOpas3IoBBIM  JIEMAPTaMEHT  TI0
KOMMYHHKAIMsIM? B opraHm3aiusax Kakoro THIA OOINbIIE BCETO OKa3aloCh 00pa3IlOBBIX
JenapTaMeHTOB?

Hemounux:
European Communication Monitor (2021). URL:
https://www.communicationmonitor.eu/.



https://www.communicationmonitor.eu/
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[Tpunoxxenue 1. AHHOTANUA
paboyeii mporpaMMbl TUCITUTUTMHBI

AHHOTAIIMA PABOYEHN TPOT'PAMMBI JTUCIUIIIUHBI

Henp quctumuuabl « TeXHOTOTHU peKIIaMbl U CBSI3€H ¢ OOIIECTBEHHOCTHIO B PA3IMUHBIX
chepax JeATENbHOCTH»: OBJJCHHE CTYJACHTaMH OCHOBaMH KOMMYHHUKATUBHBIX 3HaHUMH,
HEOOXOMUMBIX JUIS pealnu3aliil aHAIUTUYECKUX HABBIKOB B OOJACTH pEKIaMbl U CBs3ed ¢
00IIIECTBEHHOCTHIO.

3anauu:

1) o0ecneunThb MIOHUMaHUe OCHOB npodeccuoHanbHOM JIESATEIbHOCTH:
mpoecCHOHANBHBIX CTAHIAPTOB, OOIIEH METOMONOTHH JCSITENTbHOCTH, a TaKkKe HOBBIX
TEXHOJIOTHI B 00JIACTH PEKJIaMbI U CBSI3€H ¢ OOIIECTBEHHOCTHIO;

2) chopMUpoBaTh TOTOBHOCTH CTYJEHTOB HCIIOJIb30BaTh MONyUYEHHBIE B paMKax Kypca
3HAHUS JUTS aHAIM3a U Pa3BUTHS KOMMYHHKATHBHOW TTOJUTHKH KOMIIAHHH;

3) co3marh YyCIOBUS s OBIAJCHHS CTYACHTaMHU TEXHUYECKUMHU CpPEICTBAMH U
MIPOrpaMMHBIM OOecriedeHreM B O00JIaCTH peKiaMbl U CBS3€H C OOILIECTBEHHOCTBIO, a TaKXkKe
OCHOBHBIMH LHU(POBBIMU HWHCTPYMEHTAMHU Ui peau3allid KOMMYHHMKATHBHOW CTpaTeruu
KOMIIAHUH.

B pe3ynbraTe 0CBOSHUS AUCHUIUIMHBI 00YYaIONIHIACS TOJDKEH:

3HaTh: OCHOBHBIE MPOOJIEMBI B3aUMOJIEHCTBUS OOIIECTBEHHBIX M TOCYIapCTBEHHBIX
WHCTUTYTOB; OCHOBHBIE TEHACHIIMHA PAa3BUTHS OOIIECTBEHHBIX M TOCYIaPCTBEHHBIX WHCTHTYTOB;
rio0agbHble TEHACHLUUU MOJEPHM3AIMM TEXHUYECKOro 00OpyAOBaHHUS, MPOrpaMMHOIO
oOecrieueHUss W PACXOAHBIX  MaTepHaloB,  HEOOXOMUMBIX  JJS  OCYIIECTBICHHS
npoecCHOHaNbHOM JEesTeNbHOCTH; HOBBIE TEXHOJIOTUHM B O0JIaCTH peKJaMbl U CBSI3eH C
OOIIIECTBEHHOCTHIO.

YMeTb: BBIABISITH NPUIMHHO-CIICJACTBEHHBIE CBSI3M BHYTPH COILMAIBHBIX CHCTEM;
aHAIM3UPOBATh OCHOBHBIE TEHICHIIMM PAa3BUTHS  OOINECTBEHHBIX M TOCYAapCTBEHHBIX
MHCTUTYTOB; HCIOJb30BaTh IIOJIyYeHHbIE B paMKax Kypca 3HaHMS JJIs  aHaiusa
KOMMYHHKATHBHOU TMOJUTUKH KOMIIAHUM; BIa/IETh TEXHUYECKUMHU CPEICTBAMU U MPOTPAMMHBIM
obecrieueHneM B 00JIaCTH PEKJIaMbI M CBSI3€H C OOIIECTBEHHOCTHIO.

Bragets: MeToguKamMu BBHISBICHHUS MPUYMHHO-CIICJCTBEHHBIX CBS3eH, BO3HUKAIOIIUX B
npoOemMax B3aUMOJCHCTBUS OOIIECTBEHHBIX W TOCYJIAPCTBEHHBIX WHCTUTYTOB; TEXHOJOTHSIMHU
MCIIONIb30BaHUS PE3yJIbTaTOB MPOBEICHHOTO aHAINM3a MIPHU CO3/IaHUU TEKCTOB PEKIIaMbl M CBS3EH
C OOIIECTBEHHOCTHIO W (WJIM) WHBIX KOMMYHHKAITMOHHBIX TPOJYKTOB; HAaBBIKAMU Pa3BHTHS
KOMMYHHKATHBHOW TIOJUTUKHA KOMIAHWH, OCHOBHBIMH IIU(PPOBBIMH HHCTPYMEHTAMH JUIS
peaim3aliii ~ KOMMYHUKATHBHOH  CTpaTerdd  KOMIITAHWH;  OCHOBHBIMH  IH(POBBIMHU
WHCTPYMEHTAMH ISl pealii3allii KOMMYHUKATHBHOW CTPATErHH KOMITaHUH.
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