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1. losicHUTEJBLHAS 3aAIIHCKA

1.1. leab v 3aga4M TUCUUILIMHBI

Henb nucuuruinHel: GopMUPOBAHUE Y CTYICHTOB NMPAKTUYECKUX 3HAHUM B cdepe
OpraHu3alK TYPUCTCKOH JIeATENFHOCTH, (POPMUPOBAHHE TIOTHOTO MPEACTABICHUS O
TYpPUCTCKOH EATEIBHOCTH U TYpPU3ME B LI€JIOM, KOTOPOE COCTOUT U3 MOTYUYCHHs 3HAaHUM KaK B
TEOPETUUECKOM aCIEKTE, TAK U B IPAKTUYECKOM.

3amaun JUCLUILINHGL.

e lI3yyeHue CylIHOCTH Typu3Ma KaK COLUAIbHOTO SIBJICHUS;

e lzydenue npaBoBbIX OCOOEHHOCTEH PETYIHMPOBAHUS TYPUCTCKON AESITEIBHOCTH;

e PaccmoTpenue BonpocoB (GOpMHUPOBAHUS TYPHUCTCKOTO MPOAYKTA M OLIEHKU €T0
3(PEKTUBHOCTH U KOHKYPEHTOCTIOCOOHOCTH;

e (O3HakomiieHHE C 0COOEHHOCTSIMH PETYJIUPOBAHUS TYPUCTCKON AEITETLHOCTH B
Poccuiickoit @enepanuu.

JlucuuniauHa peann3yercs Ha aHIJIMICKOM SI3bIKE.

1.2. TlepeyeHb MJIAHMPYEMBbIX Pe3yJIbTATOB 00yUeHHs MO AUCHUTIHHE (M00YII0),
COOTHECEHHBIX ¢ HHANKATOPAMH J0CTHKEHHUSI KOMIIeTeHIH i

Komnerenuus
(Ko 1 HAMMEHOBAHUE)

Nuauxkaropsl
KOMIIeTeHI Ui
(K01 1 HAMMEHOBAHUE)

Pe3yiabTaThl 00yuyeHus

VK-1

CnocobeH  OCyIIeCTBIATH
KPUTHYECKHH aHaJIN3
MpOOJIEMHBIX CUTyallud Ha
OCHOBE CHUCTEMHOIO
M0/IX0J1a,  BbIpaOaThHIBAThH

CTpaTEruto NEUCTBUI

VK-1.5

[Tpu oGpaboTke
UH(pOpMAIIUU OTINYAET
(bakThl OT MHEHUH,
UHTEPIIPETaINi, OLIEHOK,
dbopmupyeT cOOCTBEHHBIE
MHEHUS U CYXKJICHNUS,
apryMEHTHPYET CBOU
BBIBOJIBI I TOUKY 3PECHUS

3uamos: omauyus mMuenull om
gaxmos.

Ymems: koppexmno
UHMeEPNPemupo8ams OYeHKU
CYAHCOEHUSL.

Brnaoemw: nasvixamu
KOPPEKMHOU ap2yMeHmayuu

VK-2

Crniocoben YIPaBIATh
MPOCKTOM Ha BCEX ATamax
€ro YKM3HEHHOTO ITUKJIA

VK-2.2

[Ipennaraet ciocoObI
pemICHUA MOCTABJICHHBIX
3a71a4 U O)KHJaeMble
pE3yJIbTaThl; OLICHUBACT
NPEI0KEHHBIE CTIOCOOBI C
TOYKH 3pCHUMA
COOTBETCTBUS LIEJN

3namu: ocobennocmu
00CMUNCEHUSI ROCMABNICHHBIX
3a0ay npu pearuzayuu npoexma
€ NOMOWBIO UCNONB308AHUSL
KOMAHOHOU pabombi.

Ymems: ymenue oyenusamo
Ccnocoowvl docmudiceHus yeell 6
PAMKax peanu3ayuu npoekma.

KOMaHJIHYI CTPATCTUIO IJIA
JOCTHIKCHUA IMOCTaBJICHHOM
Jagsaiest

KOMaH/IbI; OIICHUBAET UJICH
leyrI/Ix YJICHOB KOMAHIbI
JUISL TOCTHIKEHHS
IIOCTaBJIICHHOHU LIEJIN

MPOEKTa Brnaoems: nasvikamu
npuUMeHeHUs 3HaHusi 06 smanax
HCUBHEHHO20 YUKIIA NPOEKMA.
VK-3 VK-3.4 Suame. ocobennocmu
CriocobeH opraHu30BbIBaTh | OCyIIecTBISET OOMEH HOCMPOeHUsL 83AUMOOMHOUEHUL
U PYKOBOJUTH paboTo¥ | MH(pOpMAIUEH, SHAHUSIMU U | MeHcOy aH00bMU, O0CODEHHOCMU
KOMAaH/IBI, BBIPA0ATHIBAsl | ONBITOM C WICHAMHU obmena  ungopmayuer — npu

MENCIUUYHOCMHOM O6W€HMM.

Ymemwv:  opeanuzosvieamv  u
PYKOBOOUMb KOMAHOHOL
pabomoul 011 OOCMUIICEHUS
NOCMAGIEHHbIX  yeneu  npu




peanrusayuu npoekmada.

Braoems: JUOepCKUMU
HABbIKAMU, UMEMb B03MONCHOCHb
oKazvleams VIpasieHueckoe

GAUAHUE HA YTICHOB KOMAHODL.

OIIK-1 OIIK-1.2 3namos: 0 HOBAUUSAX HOBO2O
Crocoben  ¢opmupoBath | YIpaBisieT IpOIecCoM NOKOJIeHUS, AKMYAlbHbIX U
TEXHOJIOTUIECKYIO BHE/IPCHHUSI NPUMEHUMBIX 8 MYpU3Me.
KOHIEMIUIO  TYPUCTCKOM | TEXHOJOTUYCCKUX HOBAMK | Ymems: enedpsame
OpraHu3aIui, B JICATEIBHOCTD MEXHOI02UYEeCKUE HOBAYUU U
OpraHU30BBIBATH IpeanpusaTHi ceps npocpammuoe obecneyenue 6
BHE/IpEHHE Typu3Ma chepy mypuzma.
TEXHOJIOTHYECKUX HOBAIUI Braodemw: nagvikamu adanmayuu
u IPOrPaMMHOTO HoBeliue20 NPOcPAMMHO2O
obecnieueHuss B cdepe obecneyeHusl.
Typusma OIlK-1.3 3namu: 0 nocreonux
Crioco0OeH opraHn3oBaTh paspabomkax u 6HeoOpeHuU 6
npoIiecc BHEIPCHUS NPOCSPAMMHO20 0becneyeHuU 8
MIPOrPaMMHOTO chepe mypuzma.
obecrieueHus B cepe Ymemon: nonvzoeamocs
Typu3Ma NPOCPAMMHBIM 0becneyeHueM.
Braoemyw: nasvikamu 0byuenus
NPOCPAMMHBIM 0becneyeHueM.
OIIK-3 OIIK-3.2 3namu: ocobennocmu

CriocoOeH pazpabaTbIBaTh U
BHEJIPSTH CHCTEMBI
yIIpaBiIeHUs KayeCcTBOM
ycIyT B chepe Typusma

OreHUBaeT KauyeCTBO
OKa3aHHUs ycIyT B cdepe
Typu3Ma B COOTBETCTBUU CO
CTaHAapTaMH
JESTSIIbHOCTH TYPUCTCKUX
PEINPUITHIA, TOCTUHHIL U
WHBIX CPEJICTB
pa3MeIIeHusl, C y4eTOM
MHEHUS oTpeduTenen n
JIPYTHX 3aMHTEPECOBAHHBIX
CTOPOH

cmanoapmuzayuu 6 cghepe
mypusma, cucmemy evlpabomku
CmManoapmos8 npedoCcmasisieMou
yeanyeu.

Ymemow: oyenusamo kauecmeo
oKazamus yciuye 6 cgpepe
MYypuUsmMa 8 COOmeemcmeauu co
cmanoapmamu

Braoemyw: cnocobnocmsio
paspabomku u 6HeOpeHus.
cucmembl YynpasieHus
KAYecmeom yciye

OIIK-5

Crnocoben  obecrieunBaTh
000CHOBaHUE, pa3pabOTKy U
BHEJIPEHUE YKOHOMUYECKOU

CTpAaTeTuH  MPEAIpPHUITHS,
IIPUOPUTETHBIX
HaIlpaBJICHUN ero

NESATEIBHOCTH W YMETh
OlLIeHUBATh 3(PPEeKTUBHOCTH
YIPaBIECHUYECKUX PELICHUM

OIIK-5.2

ObecneunBaet
00oCcHOBaHUE, pa3pabOTKy
Y BHEpEHUE
YKOHOMHUYECKUX CTPATETUI
Y IPUOPUTETHBIX
HallpaBJICHUN
JESATEIIBHOCTH
MpeanpusaTHil chepsl
Typu3Ma

3uamu: 3xoHOMUYECKUE
cmpamez2uu u NPUOPUMemHble
Hanpasienus 0esimeabHOCmu
npeonpusmutl cghepvl mypuzma.
Ymemo: obecneuusamo
000CcHOBaHUe U 8HeOpeHUe
9KOHOMUYECKUX cmpameull u
NPUOPUMEMHBIX HANPABTIeHU
OdesimenbHOCmU NPEONPUIMUIL.
Bnaoems: Hagvikamu
Paspabomxu IKOHOMUYECKUX
cmpame2uil 8 cghepe mypusma.

1.3. MecTo 1McuMIJIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl




JucuumnuHa «[IpakTuKyM MO TEXHOJIOTUSM OpTraHU3alUU TYPUCTCKOW JESTEIbHOCTH»
OTHOCHTCS K 00s13aT€TIbHOM YacTH 0JIOKa TUCIMILUIMH y4eOHOTO IJIaHa.

s ocBoeHust AUCUUIUIMHBL «IIpakTHKyM MO TEXHOJOTHSM OpPraHHU3alH TYPUCTCKON
JeSITeTbHOCTH» HEOOXOAUMBI 3HAHHS, YMEHHS U BIaJeHHs, CPOPMUPOBAHHBIC B XO/I€ U3YUCHUS
CIEIYIOMMX JUCHMILTUH. «MeXIAyHapoJHble CUCTEMbl YMPaBICHHUS KadyeCTBOM TypU3May,
«MEXKyJIbTYPHOE B3aUMOJCHCTBHEY.

B pesynbpTaTe ocBOEHUS NUCHUIUIMHBI (POPMHUPYIOTCS 3HAHUS, YMEHUS U BIIaJICHUS,
HE0OXOUMBIE JUIsl U3yUYEHUs CIEAYIOUIMX TUCIHUIUINH U IPOXOKIEHUS NPaKTUK: «MapKeTHHT u
OpeHIUHT  TYpPHUCTCKO-PEKPEAIMOHHBIX  TEPPUTOPUI»,  OpPraHU3ALHOHHO-YIIPaBIEHYECKas
MPAKTHKA.

2. CTpyKTYypa TUCHHUILUIHHBI

OO6mias TpyA0EMKOCTh JUCHUILUIMHBI COCTaBISIET 3 3.€., 108 akajeMuyeckux 4acos.

CTpyKTypa AMCUMILIMHBI 1JIs1 04HOH GopMbl 00yUeHust

O0beM TUCHMILIMHBI B (JOPME KOHTAKTHON paboThl 00y4aromuxcs ¢ MeJarorn4ecKuMu
paboTHUKAaMU U (WIK) JIMLAMH, IPUBJIEKAEMBIMH K peajin3aly o0pa3oBaTeNbHOM IPOrpaMMbl Ha
UHBIX YCIOBUSX, IIPU IPOBEICHUH YUEOHBIX 3aHATHI:

Cemectp | Tum yuyeOHBIX 3aHITUH KomuuectBo
4acoB
Jlekun 10
CemuHapbl/J1a00paTOpHBIE PaOOTHI 20
Bcero: 30

O0beM IUCHUIUIMHBL B (DOpME CaMOCTOSTEIbHON paboThl 00YYaromMXCsl COCTaBIsAET 78
aKaJIeMHYECKHX YacoB.

3. ConepixaHue JUCHUILIMHBI

Ne [ HaumeHnoBaHue pasnena Coaepxanne
AU CIUTLJINHbI

1. | IlonsiTHe U BUABI AEATEIHHOCTH Omnpenenenue nousATus « TypuCTCKUl orepaTopy;
TYPUCTCKOTI'O OIeparopa Bunel nesrenpHocTH « TypHCTCKOrO Oneparopay;

OcHoBHbIE QYHKIIMH TYpONEpaToOpa B CO3AaHUU
TYpOB U nakeToB yciyr; Knaccudukanus

TypOIIEPaTOPOB.

2. | PerynupoBaHue TypuCTCKOMH ®denepanbHble 3aK0HbI; [10A3aKOHHBIE HOPMATUBHO-
nesTenbHoCcTH B Poccun. IpaBoBbIE aKThl; DenepanbHbIE EIEBbIE
HopmarusHo-nipaBoBas 6a3a B porpammsl; HanmoHaibHbIe TPOEKTHI.
paMKax co3JaHusl TyPUCTCKOTO
IIPOJYKTA

3 | Typucrckuii mpoayKT U €ro 3aKOHOIaTEIBLHOE OIPEEIICHUE TOHATHS
pa3paboTka «Typucrckuii mpoaykT»; OTIMUNTENBHBIE UEPTHI

TYPHUCTCKOTO IIPOJIYKTa OT TYPUCTCKOM YCIIyTH;
Onpenenenne noustus «Typucrckas yciayra» u ee
OTJINYUTENbHBIE YepThl; COCTaBHBIE AIIEMEHTHI
TYPUCTCKOTO NpoayKTa; CBONCTBA TYPUCTCKOTO
MPOYKTa; DTanbl IPOEKTUPOBAHUS TYPUCTCKOTO
npoaykra. Llenu u 3a1a4u TYpUCTCKOIO MIPOAYKTA;
Typucrckoe npoektupoBanue; TexHoI0rns
pa3pabOTKU TYPUCTCKOTO MPOAYKTA.




4. | PazpaboTka nmporpamMmbl
TYPHCTCKOTO MPOAYKTA U

[IponBuxeHue TypUCTCKOTO
IIPOJYKTa Ha PHIHOK

OIIPCACIICHUC CTO ce0CCTOMMOCTH.

DTanbl CO37aHusl HOBOTO TYPUCTCKOTO MPOAYKTA;
Omnpenenenue nenei myremecTus; TpedoBanus,
npeabsBisieMble K Typy; Coaepkanue MapuipyTa;
JlononHUTENbHBIC YCIYTH, BXOASIIKE B COCTaB
Typa; [lorpeburensckue CBOMCTBA Typa;
CebecTouMOCTh KaK caMOCTOSITENIbHBIN GakTop
(dhopMupOBaHHS TYPUCTCKOTO TpoaykTa. Crucrema
IPOABMKEHUSI TYPUCTCKOTO Npoaykra; CtpaTerus
MapKETUHTA B MIPOJBUKCHUH TYPUCTCKOTO
IPOIYKTA.

(dbopmanpHOCTH.

5. | B3aumoseiicTBue Typoneparopa ¢
MoCTaBIIMKaMHU yciyT. Typucrckue

CocTaBHbI€ 3JIEMEHTHI TYPUCTCKOTO IIPOAYKTA;
Kpurepun nenenus TypucTcKOro npoayKra;
Knaccugukanus 31eMEeHTOB TypUCTCKOTO
npoaykra; OnpeneneHue OCHOBHBIX TUIIOB
TYPHUCTCKOTO IIPOYKTa; AHKETUPOBAHUE KAK
Croco0 OLEHKH BOCTPEOOBAHHOCTH TYPUCTCKOTO
npoiyKkTa; DOpMUPOBAHUE CHCTEMBI OLICHKH.

6. | KonkypeHuus B TypuCTCKOM

YCIIyT.

Ou3HEce W yIpaBJICHUE B KAUECTBE

Omnpenenenne NOHATHS
«KonkypeHnTtocrnoco6HocTh»; OCHOBHBIE
nojoxeHus konuenuuu I[loprepa; cuisl,
(bopMupyoIue KOHKYPEHTHYIO CPEAy COTJIaCHO
xoHuenuuu [loprepa; Onpenenenue noHATUSA
«KauectBa»; CTparerust COOTBETCTBHSI KaueCcTBa
POJIyKTa TPeOOBAHUSAM MOTPEOUTEIISL.

4. Oo6pa3oBaTejibHbIe TEXHOJIOTUHU

Jns  mpoBeneHUss y4yeOHBIX 3aHATHH MO JUCHMIUIMHE UCIOJB3YIOTCS pa3iHyuHbIe
oOpa3oBaTenbHble TexHoOJOruu. Jlyigs opraHuzanuu ydeOHOro mporecca MOXKET ObITh
UCIIOJIb30BAaHO IEKTPOHHOE 00yUYeHHe U (WIIN) TUCTaHIIMOHHBIE 00pa30BaTeIbHbIE TEXHOIOTHH.

5. OneHka mJIaHMPyeMbIX pe3yJIbTaTOB 00y4eHHU s

5.1. CucTteMa OLlCHUBAHMA:

Dopma KOHTPOJIA Makc. Ko1H4ecTBO
0aJI0B
3a oxny Bcero
padoty
Texkynui KOHTPOJIb:
- onpoc 5 bannos 30 6annos
- yuacmue 8 OUCKYCCUU HA CeMUHape 5 6annos 10 6annos
- KoHmpoavbHas paboma (memwt 1-3) 10 6annos | 10 6annos
- KOHmpoavbHas paboma (memwl 4-5) 10 6annos | 10 6annos

[IpomexxyTouHas arrecTauus — 3avem 40 6annos

HToro 3a cemectp 100 GanoB

[Tonmy4yeHHBIH COBOKYIHBIIN pe3yabTaT KOHBEPTUPYETCS B TPAJAUIIMOHHYIO KAy OLEHOK U
B IIKaTy olleHOK EBporneiickoil cucremMsl nepenoca u HakorieHust kpeautos (European Credit
Transfer System; nanee — ECTS) B cooTBeTcTBUM ¢ TaOnHI1IEH:



100-6annpHast TpazuimoHHas Wkaa [xana

IHIKaJja ECTS

95-100 A

8394 OTJIMYHO B

68 — 82 XOpOIIIO 3a4TEHO C

56 — 67 D

5055 YIIOBJIETBOPUTEIBHO E

20-49 FX

HEYJIOBJIETBOPUTEIBHO HE 3a4TEHO
0-19 F
5.2 KpuTepuu BbICTABJICHUS] OLCHKH 110 IUCHUILIHHE

Banabl/ | Ouenka no | Kpurepun oueHkH pe3yJibTATOB 00yUeHHUsI 0 JUCHUILIMHE

HIxana | gucHUIIAHE

ECTS

100-83/ | ornuuno/ BricTaBnsercs oOy4daromemMycsi, €Cau OH TIIyO0KO U TPOYHO YCBOUI

AB 3a4TEHO TEOPETHUYECKUH U MPAKTUYECKUN MaTepUal, MOKET
IPOIEMOHCTPUPOBATH 3TO HA 3aHATUAX U B X0/1€ IPOMEKYTOUHON
aTTECTAIlHH.
OOyuaromuiics ucuepIbIBaroIle U JOTMYECKH CTPOIHO U31araer
y4eOHBII MaTepuall, yMeeT yBSI3bIBATh TEOPUIO C TPAKTHUKOM,
CIPABJISIETCS C pelIeHHEM 3ajJau MpoQecCuOoHaNbHON HAallPaBICHHOCTH
BBICOKOT'O YPOBHSI CIIO)KHOCTH, IIPABMIIBHO 0OOCHOBBIBAET MPHHSTHIC
peLeHus.
CB00OHO OpUEHTUPYETCS B Y4eOHOM U TPOPECCHOHATIBHON
JauTeparype.
OreHka 1Mo JTUCHUIUIMHE BBICTABIISAIOTCS 00yYaroImeMycs ¢ y4€ToM
pE3yIbTATOB TEKYIIEH U POMEKYTOYHOU aTTECTALIUH.
Komnerennuu, 3akpeniéHHble 3a JUCUUIUIMHON, CpOPMUPOBaHbI Ha
YPOBHE — «BBICOKHIN.

82-68/ xoporo/ BricTaBisiercs o0yuaromemMycs, €Cii OH 3HaeT TEOPETHUECKUH U

C 3a4TEHO NPaKTUYECKUI MaTepHall, IPaMOTHO U TI0 CYIIECTBY M3JIaraeT ero Ha
3aHATHUAX U B X0JI€ TPOMEKYTOUHOM aTTecTallu, He JOIycKast
CYIIECTBEHHBIX HETOYHOCTEH.
OOyuaromuiics NpaBUIbHO MPUMEHSET TEOPETHUECKUE TTOJIOKEHUS TPU
PELICHNH MPAKTUIECKHUX 3a/1a4 TPOPECCHOHATHLHON HATPaBICHHOCTH
Pa3HOro YPOBHS CIIOKHOCTH, BIaJieeT HEOOXOAUMBIMHU JJIsl 3TOTO
HaBBIKAMH ¥ IPHEMaMH.
JlocTaTo4HO XOPOIIO OPHEHTUPYETCS B yueOHOMH U npodeccHoHaNbHOM
JTUTEparType.
OreHka 1o JUCHUIUIMHE BBICTABIISIOTCS 00yYaroImeMycs ¢ y4€ToM
PE3yAbTATOB TEKYIIEH U MPOMEKYTOYHOU aTTECTALINH.
Komnerenmuu, 3akpeniéHnble 3a JUCUUIUIMHON, CPOPMUPOBAHBI Ha
YPOBHE — «XOPOIINI».

67-50/ YIOBJIETBO- BricraBisiercst o0yyaromemycs, €ciu OH 3HaeT Ha 6a30BOM ypOBHE

D.E pUTENbHO/ TEOPETHYECKUI U MPAKTUIECKUN MaTepua, JOIyCKAaeT OTIEIbHbIE

3aYTEHO OLIMOKH MIPU €ro M3JI0KEHUH Ha 3aHATUSAX U B XOJ1€ POMEXYTOUHON

aTTeCTalUN.

OOyuaromuiics UCTIBITHIBACT ONpeIeEHHbIE 3aTPYAHEHUS B
IIPUMEHEHNN TEOPETUYECKHUX MTOJIO0KEHNUN ITPU PEIIEHNN TPAKTHYECKUX
3a71a4 NpoQecCHOHATBHON HAPAaBICHHOCTH CTAHIAPTHOTO YPOBHS




Banael/
HMIxana
ECTS

OneHka nmo
AUCUUILINHE

Kpurepun oneHkn pe3y1bTaToB 00y4eHus! 10 AUCHMUILIMHE

CJIOHOCTH, BJIaJIeET HEOOXOIUMBIMH JIJIsl 3TOT0 0a30BBIMH HABBIKAMU U
IIpUEMaMHU.

JleMOHCTpHUpYET JOCTaTOUHBIN yPOBEHb 3HAHUS YUeOHOU JTUTEpaTyphl
10 TUCLUIUIMHE.

OneHka 1o JUCIUILIMHE BBICTABISAIOTCS 00ydarolemMycs ¢ yuéTom
pPEe3yJIbTAaTOB TEKYILEH U MPOMEKYTOUYHOM aTTECTALIUY.

Komnerenmuu, 3akperiéHHble 3a AUCUUIITMHON, CPOPMUPOBAHBI HA
YPOBHE — «JIOCTATOYHBINY.

49-0/
FFX

HEYIOBJICT-
BOPUTEIHHO/
HE 3a4TCHO

BeicraBisiercs o0yyaromemMycs, €ciu OH He 3HaeT Ha 0a30BOM YpPOBHE
TEOPETUYECKHI U MPAKTUYECKUI MaTepua, J0MyCKaeT rpyoble OmnOKN
IIPY €r0 U3JIOKEHUU Ha 3aHATHUIX U B XOA€ IPOMEXYTOUHON
aTTeCTalUN.

OOyuaromuiics UCTIBITHIBACT CEPbE3HBIE 3aTPYAHEHUS B IPUMEHEHUH
TEOPETUYECKUX ITOJIOKEHUN IIPU PEIICHUH NTPAKTHYECKUX 3a/1a4
npo¢ecCHOHATBLHON HANIPABICHHOCTH CTAaHIAPTHOTO YPOBHS
CJIO)KHOCTH, HE BJIaJIeeT HEOOXOIMMBIMH JIJIsl STOTO HABBIKAMU H
NpUEMaMU.

JleMoHCTpHpYET parMeHTapHbIE 3HAHUS YIeOHOH JINTepaTyphl 110
JUCLIUILINHE.

OrneHka o JUCIUILIMHE BBICTABISAIOTCS 00yyarolemMycs ¢ yuéToM
pE3yJIbTaTOB TEKYIIEH U MPOMEKYTOUHOM aTTECTaLUN.

KoMnereHumn Ha ypoBHE «JIOCTaTOYHBIN», 3aKPEIUIEHHBIE 3a
JMCLUIUIMHOM, He c(hOPMUPOBAHBI.

5.3. OueHounblie cpeacrBa (MaTepHaJbl) IJsl TEKYIIero KOHTPOJSI YCIeBAeMOCTH,
NPOMEKYTOYHOH aTTeCTAlMH 00y4aroUIUXCs M0 JUCHUILINHE.

NoakowhE

3amaua Ne 1.

TeMbl TOKJIag0B

Typusm. Ilepcniektussl pazsutus B Poccuiickon ®@enepanun

Posnb TpaHcniopTHON MHPPACTPYKTYPhI B pa3BUTHH UHIYCTPUH TypU3Ma

CocTosiHME U IepCIEeKTUBbI pa3BUTHSI UHIYCTpUU Typusma B LlentpanbHoit Poccun
CocTosHME U IepCIeKTUBbI pa3BUTHsI UHAYCTpUH Typusma Ha FOre Poccun

CocTosiHME U IEPCIIEKTUBBI Pa3BUTHS UHyCTpUH TypHu3Ma B KpsiMy

Pa3paboTka MHKIIIO3UB-TYpa MHULIMATUBHOTO TypoIepaTropa

Pa30op u ananu3 cuTyanuii, CBSI3aHHBIX HEKaYECTBEHHBIM MPEIOCTABICHUEM TYPUCTCKUX

yCIIyT

Keiic-3amaun

B typarentctBo obpatunace 6epeMeHHas JeByiika (Ha 6 Mecsie) ¢ MpochOOH MOKYITKH
Typa B OAD. MeHemxep eii OOBSICHWUI, YTO AJS MepeneTa €l HeoOXOAMMO MPEeIOCTaBUTh
MEAMIMHCKOE 3aKJII0ueHne, opopmileHHOe 3a 7 THEH 10 AaThl aBUanepesieTa U OOMEHHYIO KapTy
C MOJITBEPAKACHUEM OTCYTCTBUS OMACHOCTH MPEXKIEBPEMEHHBIX pOAOB. B MOMEHT perucrpaiuu
Ha peiic TypucTKe OBUIO OTKa3aHO B TMEpeieTe Mo MEeTUIIMHCKUM mpuunHaM. OHa oOpaTmiach B
TypareHTCTBO ¢ TPeOOBaHMEM BO3MECTHTD € MOJIHYI0 CTOUMOCTH TYpa.




OTBeTbTE HA BONPOCHI:

1)

Uro nenaTh TypareHTy B JaHHOW CUTyaluu?

3agaua Ne 2.

TypareHTcTBO OTIpaBHIIO Yepe3 TypolnepaTopa TYpHUCTOB B aBTOOYCHBIN Typ. Bo Bpems

OCTaHOBKHU Ha 00e/1 13 0ara>xHoro oTjeneHus apTodyca Ha reppuropuu LlIBenuu y AByX TypucTOB
ykpasnn Oaraxk. TypHCTBI XOTAT MOMYYUTHh IMOJHYK) KOMIICHCAIIUIO 3a MPOTMABIIHME BEIIU (10
omucH), a Takxke MopanbHbli ymep6. Typomepartop coriacen komrmeHcupoBatbh 50%
MaTepHagbHOro yiep6a. JlanHoe npeaoKeHne TYpUCTOB HE YCTPanuBaeT.

OTBeTbTE HA BOIIPOCHI:

1)

Cy1ecTByeT Jii OTBETCTBEHHOCTh TPAHCIIOPTHOW KOMITAHMM 32 COXPAHHOCTH BEIICH B
Oara)xHOM OT/eNeHun?

3amaua Ne 3.

XKenmmuna, Boie3xaer ¢ pebenkoM B Erumer mo myteBke. C oTiiom pebeHka B Opake He

cocrout. B coorBercTBUu ¢ DepepanbHbiM 3aKkOHOM Ne 114-D3 «O mopsiake Bble3na U3
Poccuiickoii @enepanuu u Bbe3aa B Poccuiickyro denepainioy» OCHOBaHUS OTCYTCTBYIOT JIJIst
MIPEIOCTABIICHUS COTJIACHS BTOPOTO POIMTENS Ha BBIC3]T peOSHKA.

OTBeTbTE HA BOIIPOCHI:

1)

1)
2)
3)
4)
5)
6)

7)

8)

9)

Kakue npobieMbl MOryT BO3HMKHYTH INpPU IMPOXOXACHUM TPaHMULIBI IPU OTCYTCTBUU
corJiacusi 0TIia Ha Bble3/] peOeHKa?

Bormpockl npoMeKyTOYHON KOHTPOJIBHON pabOoThI

Omnpenenenue nousaTus « TypucTckuii ornepaTop.

Knaccudukanus Typonepatopos.

Bunae! nestensHOCTH TyponepaTopa.

OcHOBHbBIE QYHKLINHU TypoIepaTopa B CO3JaHUH TYPOB.

OcHoBHBIE QYHKIIUU TypoOIiepaTopa B CO3JJaHUHU MTAKETOB YCIIYT.

Ponw I'paxnanckoro xkogekca Poccuiickonn denepanny B peryjaupoBaHUU AEATEIBHOCTU
TyporepaTopa.

Pone denepanpHoro 3akoHa «O0 OCHOBaxX TYpUCTCKOW JesATeNbHOCTH B Poccuiickoii
denepannm» B OCYIIECTBIEHHH JEATEIBHOCTH TYpOIEpaTopa.

Pones mocrtanoBnenus IlpaButensctBa Poccuiickoit ®enepaunn «O06 yTBepkKIeHUH
MIOJIOKEHNS O TOCYJAApPCTBEHHOM HAJI30p€ 3a JEATEIbHOCTBIO TYpOIIEpaTOpOB U
00bEeIMHEHNE TYPOIIepaToOpoB B chepe BBIE3THOTO TyPU3MaY.

Ponp mocranosnenus IlpaButensctBa Poccuiickoit ®denepauuu "OO yTBepKIeHUU
IIpaBui1 okazaHus yciyT 10 peajln3alliyi TypUCTCKOro MpoayKra'

10) ITonoxenus o Typoneparopax B CTpaTeruu pa3BuTus Typusma B Poccuiickoit @eneparun

Ha nepuon 1o 2035 r.

11) 3akoHOaTeabHOE OnpeeacHre TOHATHS « TyPHCTCKUI MPOIYKTY;
12) Otnuuume TypUCTCKOTO MPOIYKTa OT TYPUCTCKOM YCITyTH.

13) Onpenenenne noustust « TypucTCcKas yciyray» u €€ 0COOEHHOCTH.
14) CocTaBHBIE 3JIEMEHTBI TYPHCTCKOTO MPOAYKTA.

15) CBoiicTBa TYpHCTCKOTO MPOAYKTA.



16) Dranbl MPOEKTHPOBAHKS TYPUCTCKOTO MPOIYKTA.
17) Lenu 1 3aja4ul TYPUCTCKOTO MPOAYKTA.

18) TypucTckoe IpOSKTHPOBAHUE.

19) TexHomorus pa3pabOTKH TYPUCTCKOTO MPOYKTA.

1)
2)
3)
4)
5)

6)
7)

8)

9)

Bomnpocs! k 3agery

Onpenenenne nousATHs «KOHKYPEHTOCIIOCOOHOCTHY.

CocTaBHBIE JIEMEHTBI TYPUCTCKOTO IIPOAYKTA.

Copneprxanue MapuipyTa Typa u TpeOOBaHUs, IPENbIBIIEMbIe K HeMY. JomoHUTETbHBIC
YCIIyTH, BXOJSAIIME B COCTAB Typa.

HopmaTuBHO-TIpaBOBOE peryJIMpoOBaHUE TypOIIEPaTOPCKOM AeATEIbHOCTH B Poccuiickon
®denepanuu.

[Tonoxenus o Typornepatopax B Ctpareruu pa3sutus Typusma B Poccuiickoit @enepanuu
Ha nepuon g0 2035 r.

Oranbl co3jaHUsl HOBOT'O TYPUCTCKOIO MIPOIYKTa.

OcHoBHBIE QYHKIMHU TYpOIepaTopa B CO3JaHUM TYPUCTCKOTO MPOJYKTa U MAaKeTa YCIyT K
HEMY.

OcHoBHble nONOXeHUA KoHuenuuu Iloprepa. Ponp gaHHONM KoHuIenuuu B cdepe
IPEOCTaBICHUS TYPUCTCKHX YCIyT (cdepe Typusma).

Crparerus COOTBETCTBUS KauecTBa MPOJYKTa TPEOOBAHUAM MTOTPEOUTEIS.

10) Omnpenencuue noustust « TyprUCTCKUIA OmiepaTopy.

11) TexHomorus pa3pabOTKH TYPHUCTCKOTO MPOIYKTA.

12) Onpenencuue noustus «Kagectay.

13) Drarmbl CO3AaHUS HOBOTO TYPHCTCKOTO MPOIYKTA.

14) Onpeneneuue noustust « TyprcTCKast yciayra» U ee OTIIMYUE OT TYPHCTCKOTO MPOAYKTA.
15) CocraBHbIe 2JI€MEHTBI TYPUCTCKOTO MPOIYKTa U €r0 CBOWCTBA.

16) CeGecTOMMOCTh KaK CaMOCTOSITEIbHBIN (PakTOp POPMUPOBAHUS TYPHCTCKOTO MPOIAYKTA.
17) Cucrema npoABMKEHHS TYPHCTCKOTO MPOIYKTA.

18) 3akoHomaTenbHOE OMpeeieHUue MOHATHS « TYPHCTCKHIA TIPOYKT;

19) Lenu 1 3a1a4u TYPUCTCKOTO MPOIYKTA.

20) AukeTHpOBaHHE KaK CIOCO0 OIEHKH BOCTPEOOBAHHOCTH TYPUCTCKOTO MPOIYKTA.

21) OnpenenieHne OCHOBHBIX THUIIOB TYPUCTCKOTO MPOIYKTA.

22) Kputepuu AejeHus] TypPUCTCKOTO MPOAYKTA.

23) TToTpebuTenbCcKre CBOMCTBA Typa.

24) Knaccuukaius TypornepaTopos.

25) Buipl 1esTeIbHOCTH TYpOIIEPaTOpOB.

6. YueOHO-MeTOAMYeCcKOe U MH(OPMaIlMOHHOE o0ecreyeHue TUCIUIIUHbI
6.1. CiuCOK HCTOYHUKOB H JINTEPATypPbl

Nctounuku
OCHOBHBIE:
1. Koncrutyuus Poccuiickoit denepanuu // CIIC «KoncynsrantlLimtocy
2. Tpaxmanckuit koneke Poccuiickoit @eneparuu (4actb Bropas) oT 26.01.1996 . Ne 14-D3
3. ®enepanbHblii 3ak0H "OO0 OCHOBaX TYpUCTCKOH AedrenbHocTH B Poccuiickoit @eneparun”
o1 24.11.1996 N 132-®3 // CIIC «KoncynsTanTllmoc»
4. JOIIOJITHUTCIIbHBIC!



5. Tlocranosnenue IlpaBurensctBa PD ot 18.07.2007 N 452 "O6 yrtBepx)aenuun IlpaBun
OKa3aHMs yCIyT 1o peanm3anun Typuctckoro npoaykra"//CIIC "KoncynsrantlLiroc"

6. Crparerus pasButus Typusma B Poccumiickoit ®enepammu no 2035 roma // CIIC
«Koncynpranrlirocy

Jluteparypa
OCHOBHaAI:

1. Tlokposckuii H. E., Uepnsea T.U., Typusma: oT couuaabHOH TEOpUU K TPAKTHKE
YIIPaBJICHUS: VY4eOHUK. M. 2020. 424 C. Pexum JIOCTYyIIa:
https://znanium.com/catalog/document?id=367703. — ISBN 978-5-98704-449-0

2. beictpoB C. A., TexHONOTHS OpraHu3aldyd TYpOINEPATOPCKOW U TYypareHTCKOM
NEITEILHOCTH: YyeOHUK. M. 2021. 375 C. Pexum JIoCTyTa:
https://znanium.com/catalog/document?id=3670537 - ISBN 978-5-16-014917-2

3. Opnosckas B.I1., bornanos E.W., TexHonorus u opranu3anus NpeanpusTHs TypU3Ma:
Y4eOHUK. M. 2020. 176 c. Pexum JOCTyTa:
https://znanium.com/catalog/document?id=355943. — ISBN 978-5-16-006293-8

JOITOJIHUTCIIbHAA

1. baymrapren JI.B., MenenmeHnt B Typuctckoil muayctpuu: YuyeOHuk. M. 2019. 236 c.
Pesxxum poctyma: https://znanium.com/catalog/document?id=333408. ISBN 978-5-9558-
0480-4

2. Ab6abaxoB 1O.H. dununmosa nr., bornanosE.N. Obecneuenue
KOHKYPEHTOCTIOCOOHOCTH TMpeAnpusATusi Typusma: Yuebuuk. M. 2019. 144 c. Pexum
nocryna: https://znanium.com/catalog/document?id=354660. — ISBN 978-5-16-004386-9

3. ITaxomoBa O.M. CrangapTu3aiys 1 KOHTPOJIb KauecTBa TYPUCTCKUX YCIyT: Y4eOHUK. M.
2021. 135 c¢. Pexxum moctyna: https://znanium.com/catalog/document?id=367398. ISBN
978-5-16-010354-9

6.2 Ilepeyenr  pecypcoB  HHGPOPMALMOHHO-TEJEKOMMYHHMKALMOHHON  CeTH

«HHTEepHET».

HanunonansHast snektponHast oubnmoreka (HOB) www.rusneb.ru

ELibrary.ru Hayunast anextponHnas 6ubnmmorexka Www.elibrary.ru

OnexTponHas 6ubnuoreka Grebennikon.ru www.grebennikon.ru

Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3. IIpodeccuonasibHbie Ha3bl JAHHBIX U MHGOPMALMOHHO-CIIPABOYHbIE
CHCTEMBI

Joctyn k npodeccuoHanbHbIM 6a3am naHHbIX: https://liber.rsuh.ru/ru/bases
NudopmannoHHbIE CIIPaBOYHBIE CUCTEMBI:

1. KoncynbranT [lmroc
2. Tapant


https://znanium.com/catalog/document?id=367703
https://znanium.com/catalog/document?id=3670537
https://znanium.com/catalog/document?id=355943
https://znanium.com/catalog/document?id=333408
https://znanium.com/catalog/document?id=354660
https://znanium.com/catalog/document?id=367398
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. MaTepuajibHO-TeXHUYECKOe o0ecnevyeHne TUCHUNIMHBI

Jns obGecrieyeHus AMCUUIUIMHBI — HCIHOJB3YETCSl  MaTepualbHO-TEXHHUYecKas 0Oasa
00pa30BaTENILHOTO  YUPEKIACHHS: Y4YeOHBIE ayJUTOPUH, OCHAIIEHHBIE KOMITBIOTEPOM H
MIPOEKTOPOM JJIsl AEMOHCTPALUU YUYEeOHBIX MaTEPHUAJIOB.

Cocrasn IporpaMmMHOI o obecreyeHus.

1.
2.

Windows
Microsoft Office

HpO(l)eCCI/IOHaJ'IBHble MOJIHOTEKCTOBBIE 0a3bl JaHHBIX:

LN~ WNE

HauwmonanbHas anekrponnas 6uodiuorexka (HOb) www.rusneb.ru
ELibrary.ru Hayunas snextponnas 6ubiarorexa Www.elibrary.ru
Onekrponnas oudiauoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

I/IH(bOpMaI_II/IOHHbIe CIIpaBOYHBLIC CUCTCMBI:

3
4

8

. Koncynsrant [Liroc
. T'apanTt

. OOecneuenne 00pa3oBaTejBLHOIO Mponecca JJasi JHI € OrPAHHYCHHBIMH

BO3MOKHOCTSIMH 310POBbS U HHBAJIU/I0B

B xone peanmzanuu AUCHUIUIMHBI UCTIOIB3YIOTCS CICAYIOIIUE JOTIOJTHUTEIbHBIE METOIBI
00y4eHHs, TEKYIIEro KOHTPOJS YCIEBAEMOCTH M MPOMEKYTOUHON aTTeCTalli 00YyJaroIIuXcs B
3aBUCUMOCTH OT UX WHIUBUIYATbHBIX OCOOCHHOCTEH:

® JIsI CJCNBbIX U CJ'Ia6OBI/II[$[HH/IXZ JICKIIUN O(l)OpMJ'I?HOTCSI B BUAC OJJICKTPOHHOI'O
JOKYMEHTa, JOCTYIIHOTO C TIOMOINBIO KOMIBIOTEPA CO  CIEUHUATU3UPOBAHHBIM
mporpaMMHbBIM O6€CH€‘I€HI/ICM; MUCBbMCHHBIC 3aJIaHUA BBIMMOJIHAIOTCA Ha KOMIIBIOTEPE CO
CHEIMAIM3UPOBAHHBIM ITPOTPAMMHBIM 00ECTIEUEHUEM UITH MOTYT ObITh 3aMEHEHBI YCTHBIM
OTBETOM; OOECIMeYMBaeTCS WHJIMBHAyaIbHOE paBHOMEpHOE ocBelieHne He MeHee 300
JIFOKC; JJIs BBITMIOJTHEHUS 33JaHUsI TPU HEOOXOMMOCTH MPEAOCTABISIETCS YBEINYMBAIOIIEe
YCTpOﬁCTBO; BO3MOXHO TaKXE  HCIIOJIb30BaHUC COOCTBEHHBIX YBCINYHUBAOIIUX
YCTPOMCTB; MUCbMEHHbIE 3aJaHUsI OQOPMIISIOTCS YBEITWYCHHBIM IMIPUPTOM; SK3aMEH U
3a4€T TMPOBOJATCS B YCTHOM (opmMe WM BBINOJHSIOTCS B NMHUCbMEHHOW (opme Ha
KOMIIBIOTEPE.

oISl TIIYXHX W CHaOOCHBIIIANUX: JIEKIIMH O(QOPMIISIOTCS B BUIE JIEKTPOHHOTO
JIOKYMEHTa, JIN0O MPEIOCTABIISIETCS 3BYKOYCHIIUBAIOMIAs arapaTypa HHIABUYJTLHOTO
MOJIb30BAaHUS; MUChMEHHBIC 3aJaHUS BBIIOJHAIOTCS Ha KOMIIBIOTEPE B MHCHMEHHOM
dbopMe; SK3aMeH U 3a4€T MPOBOJIATCSA B MUCHMEHHOW (pOopMe Ha KOMITHIOTEPE; BOZMOKHO
npoBeieHre B popMe TeCTUPOBAHUS.

ol  JMII C HAPYNIEHUSMH OMOPHO-IABUTATEIHHOIO  ammapara: JeKIUd
0(OPMIISIFOTCS. B BUJIE JIEKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C MOMOIIBI0 KOMITBIOTEpa
CO ChnenuaJlu3vupOBaHHBIM IIPOTPaMMHBIM O6€CH€‘—I€HI/ICM; IINCBMCHHBIC 3aJaHUusl
BBITIOJTHSIOTCS. HA KOMIIBIOTEPE CO CHEIUATU3HUPOBAHHBIM MTPOTPAMMHEIM 00eCTICUeHUEM;
9K3aMeH U 3a4€T MPOBOAATCA B YCTHOM (hOpMe MM BHIMIOJIHSIOTCS B MUCbMEHHON (hopme
Ha KOMITBIOTEPE.

[Tpu HE0OXOIUMOCTH MpeyCMaTPUBACTCS YBEIHMUEHNE BPEMEHH Ui TOATOTOBKH OTBETA.



[Tponienypa npoBeneHMs IPOMEXYTOUHOM aTTeCTAlUNU Ul 00y4aroIIUXCs yCTaHAaBIMBAETCS
¢ yu€TOM UX MHJIMBUAYAIBHBIX NMCUX0(U3ndecKkux ocodeHHOCTeH. [IpoMekyTouHas arTecranus
MOXET IPOBOAUTHCS B HECKOJIBKO 3TAIIOB.

[Ipu mpoBeneHUM TPOLEAYPHl OLECHUBAHUS PE3YIbTAaTOB OOyUYCHHS MpPEAyCcMaTpHBACTCS
UCIOJIb30BAaHME TEXHUYECKUX CpEICTB, HEOOXOAMMBIX B CBSI3W C HMHJIUBUAYaJIbHBIMU
0COOEHHOCTSIMHU 00YYarOMIMUXCs. DTHU CPEICTBA MOTYT OBITh MPEJOCTABICHBI YHUBEPCUTETOM, HITU
MOTYT MCII0JIb30BaThCsl COOCTBEHHBIE TEXHUYECKHE CPECTBA.

[IpoBenenue mpouEAypbl OLEHUBAHHUS  PE3yIbTAaTOB  OOy4YEHHUS  JIOMyCKAaeTcsl C
UCIIOJIb30BaHUEM JAUCTAHIIMOHHBIX 00pa30BaTeIbHbBIX TEXHOIOTUH.

ObecneunBaeTcs A0CTyN K MH(POPMAIMOHHBIM U OMOIHOrpaduuecKuM pecypcaM B CETH
WutepHer Uil Kaxkaoro oOydaromierocs B (opMax, aJaNTUPOBAHHBIX K OrPaHMUYCHHUSM HX
3JI0pOBbBsI U BOCTIPHATHS HHPOPMALIUU:

oISl CIENbIX M CIa0OBHISAMIMX: B MEYaTHOW (hopMe yBETUYEHHBIM IIpH(TOM, B
(dbopMe IIEKTPOHHOTO JTOKYMEHTa, B (hopme aynnodaiina.

oISl TIYXUX W CIA0OCHBIIAIKX: B MMEYaTHOW ¢opme, B (hopMe IIEKTPOHHOTO
JIOKYMEHTA.

® /17151 00yHaroIuXCcsl ¢ HapyIIEHUsIMU OLIOPHO-/IBUraTEIbHOTO allapara: B 1e4aTHON
dopme, B popMe 3IEKTPOHHOTO JIOKYMEHTa, B (hopMe ayauodaiiia.

Y4eOHbIC ayUTOPHUH I BCEX BHJIOB KOHTAKTHOW M CAMOCTOSTEIHHOW PabOTHI, HAyYIHAS
O0ubnuoreka W MHbIC TIOMEIICHHsI ISl OOY4YeHHS! OCHAIEHBI CIeHUaTbHBIM O00OpYIOBAaHUEM H
Y4eOHBIMA MECTaMH C TEXHHYECKUMHU CPEJICTBAMHU O0yUCHUS:

e IS CJICTIBIX M CJIA0O0BUIAIIMX: YCTPOMCTBOM JUISi CKAHHPOBAHUSI M YTCHHS C
kamepoir SARA CE; maucnneem bpaiing PAC Mate 20; npuntepom bpaitngs EmBraille
ViewPlus;

oI TIIYXUX U CIa0OCHBIIIANINX: aBTOMAaTU3UPOBAHHBIM PabOYUM MECTOM ISt
JIOJIEH ¢ HApyIICHHEM CIyXa U CIa0O0CHbIIIANINX; aKyCTUYECKHI YCUIUTENh U KOJIOHKH,

el oOydaroluxcs C HapyIICHUSMU OIOPHO-ABUTATEIBHOTO  ammapara:
MepEeBUKHBIMH, PETYIUPYEMbIMU 3proHoMuueckumu mapramu CH-1; koMmbroTepHOU
TEXHHUKOM CO CIIeIUaTbHBIM MPOTPaMMHBIM 00€CIIEUEHHUEM.

9. MeToaun4eckue MaTepuaJibl
9.1. Il;1anbl CeMHMHAPCKUX 3aHATHH

Tema 1. IlonsATHE ¥ BUIBI 1EATENBHOCTH TYPUCTCKOIO OllepaTopa
Bormpocs! 11 06cyxaenus:
1) Omnpenenenue noustust «TypUCTCKHIA omiepaTtopy;
2) Bumsl gesrenbHoCcTH « TYpHCTCKOTO OnIepaTopay;
3) OcHoBHbIE (YHKIIMH TyporepaTopa B CO3JJaHUU TYPOB U MAKETOB YCIIYT;
4) Knaccudukamnus TypornepaTopos.

Tema 2. PerynupoBanue TypucTCKOM AesitenbHocTH B Poccuu. HopmatuBHO-IpaBoBas
0a3a B paMKax CO3/1aHUs TypUCTCKOTO MPOAYKTa

Bomnpocsr myist o6cyxnenus:

1) Pomw I'paxnanckoro konaekca Poccuiickoit Denepanuu B peryJupoBaHUU JCATEILHOCTH
TypolepaTopa.

2) Ponp depepanpHoro 3akoHa «O0 OCHOBaX TYPUCTCKOH JAesATeNbHOCTH B Poccuiickoit
@Denepanyn» B OCYIIECTBICHUH IEATENBHOCTH TYPOIIEPATOPA.

3) Ponp mnocranoenenusi I[lpaButenbctBa Poccuiickoit ®enpepanyu «O0 yTBEep)IeHHH



4)

5)

1)

2)
3)
4)

MOJIOKEHUS O TOCYAapCTBEHHOM HAJ30pe 3a JACSATEeNbHOCTBIO TYpONEpaTopoB U
00bETMHEHNE TYPOIIEPAaTOPOB B c(hepe BHIE3THOTO TyPU3MAaY.

Pons mocranoBnenus IlpaBurensctBa Poccmiickoit ®enepammu "OO yTBepKIeHUU
[IpaBui1 okazaHus yciyr 1o peajlin3aliy TypUCTCKOro MpoayKra'

[Tonoxenus o Typoneparopax B CTpaTeruu pa3Butus Typusma B Poccuiickoit @enepanuu
Ha nepuoa 1o 2035 r.

Tewma 3. TypucTCKuii IPOIYKT U €ro pa3padoTKa

Bomnpocs! 11t 06cyxaeHus:

3akoHOAATENbHOE onpeeneHne NoHATUA « TypucTCKU NPOAYKT» U €ro OTINYUTEIbHbIE
YEepThI OT TYPUCTCKOU yCITyTH;

CocTaBHbIE 2JIEMEHTHI TYPUCTCKOIO IPOAYKTA;

CBolicTBa TYpUCTCKOIO IPOJIYKTa;

Oranel IPOEKTUPOBAHUS TYPUCTCKOI'O IPOJAYKTA.

Tema 4. Pa3zpaboTka mporpammbl TYPHUCTCKOTO MPOAYKTa U OMpeJesieHne ero ce0ecTOMMOCTH.
[TpoaBukeHne TypUCTCKOTO MPOJIYyKTa Ha PHIHOK

Bomnpocs! 11t 06cyxaeHus:

1)
2)
3)
4)
5)

Oranbl co3JaHUsI HOBOI'O TYPUCTCKOTO MPOJIYKTa;

Onpenenenue nenen myTelecTBUS;

TpeboBanwus1, MpeabSBIsEMbIE K TYPY U COJCPKAaHUE MapIIPyTa;

JlonOoIHUTENBHBIE YCIYTH, BXOIALIUE B COCTAB TYPa;

CebecTonMOCTh KaK CaMOCTOSITENbHBIN (PakTop GOpMUPOBAHUS TYPUCTCKOTO MPOTYKTA.

Tema 5. BsaumopmeicTtBue Typoleparopa ¢ IOCTaBIIMKaMu yciyr. TypuCTCKue

dbopMabHOCTH

Bormpocs! 1t 06cyxaenus:

1)
2)
3)
4)

1)
2)
3)
4)

CocTaBHbI€ 2JIEMEHTHI TYPUCTCKOTO IPOAYKTA;
Kpurepun nenenust TypucTCKOro nNpoyKTa;
Knaccugukanus 31eMeHTOB TYpUCTCKOTO TPOIYKTa;
OmnpeneneHne OCHOBHBIX TUIIOB TYPUCTCKOTO IIPOAYKTa

Tema 6. KonkypeHIus B TYpUCTCKOM OM3HECE U YIIPABJIEHUE B KAUECTBE YCIIYT.
Bomnpocs! 11t 06cyxaeHus:

Onpenenenne noHATHs «KOHKYpPEHTOCTIOCOOHOCTDY;

OcHoBHBIE nOJIOKeHU KoHLenuuu [loprepa;

Omnpenenenne noustus «Kadectsay;

Crpaterusi COOTBETCTBUS KayecTBa MPOyKTa TPEOOBAHUAM MTOTPEOUTES.

9.2. MeroanuecKkue peKOMEHAAlUH 110 MOAT0TOBKE MUCbMEHHBIX PadoT

TpeGoBaHMs K HATMCAHUIO TOKJIAIa



Jloknmax — 9TO KpaTKoe H3JIOKEHHEe B MHUCHBMEHHOM BHJE COJIEpXKaHUS W pe3yJbTaToB
UH/IMBUYAIbHOM y4eOHO-MCCIEeI0BATENbCKOM JIEATEIbBHOCTH, HMMEET perjaMeHTHUPOBaHHYIO
CTPYKTYpY, coaepkanue u opopmienue. Ero 3agaqamu SBIsiroTCS:
1. ®opmupoBaHHE YMEHUH CaMOCTOATEIBHOM pabOThl C HCTOYHUKAMHU JIMTEPATYphl, HX
cHCTEeMaTH3allHs;
2.Pa3BuTHE HaBBIKOB JJOTMUYECKOT'O MBIIIICHHUS;
3.VYrayOnenue TeoOpeTUYECKUX 3HAHUN TI0 TIpo0IeMe HcCieI0BaHMUs.
Tekct poknaza JIODKEH COAEP)KaThb apryMEHTHPOBAHHOE H3JIOKEHHUE OIPECIEHHONM TEMBI.
Jloknan nomkeH OBITh CTPYKTypupoBaH (1O TiiaBaMm, pasjenam, mnaparpadam) u BKIIOYATh
paszenbl: BBEJEHHE, OCHOBHAs 4acTb, 3aKJIIOYEHME, CIMCOK HCIOJIb3YyEeMBbIX HCTOYHUKOB. B
3aBHCUMOCTH OT TEMATHKH JJOKJIa/1a K HEMY MOTYT OBbITh O(hOpPMIICHBI TPUIIOKEHHUS, COACPIKALIHIE
JOKYMEHTBI, WIUTIOCTPALMH, TAOIUILbI, CXEMBI U T. [I.
[Tpu onieHKe TOKIaa HCIIOTIB3YIOTCS CIEAYIOUINE KPUTCPHH:
1.HoBu3Ha pedeprupoBaHHOIO TEKCTa: — aKTyaJbHOCTh MPOOJIEMBI U TEMBI;
— HOBHU3HA M CAMOCTOSTEIILHOCTh B IOCTAHOBKE MPOOJIEMBI, B JOPMYIMPOBAaHUN HOBOTO aCIIEKTa
BbIOpPAHHOM U151 aHaJIM3a MPO0JIeMbl;
2.CteneHb pacKpbITUS CYLITHOCTH IPOOJIEMBbl: — COOTBETCTBUE IUIaHA TEME JIOKIAa;
— COOTBETCTBHUE COJIEPIKAHUS TEME U IUIaHY JIOKJIA/Ia;
— MOJIHOTA U TITyOWHA PACKPBITUSI OCHOBHBIX TOHSATHIA MPOOJIEMBI; — 000CHOBAaHHOCTH CIIOCOOOB
U METOJIOB pabOThI C MaTepHAIOM;
— yMeHue paboTaTth C JUTEPATypOil, CACTEMAaTH3UPOBATh U CTPYKTYpHUPOBATh MaTepHall;
— yMeHHe 0000111aTh, COMOCTABIATh Pa3IMYHbIC TOUKH 3PEHUS 110 PAaCCMAaTPUBAEMOMY BOIIPOCY,
apryMEHTHPOBATh OCHOBHBIE MTOJIOKEHHSI U BBIBOJIBI.
3. O00CHOBaHHOCTb BbIOOpA HCTOUYHUKOB:
— KpYT, OJHOTA MCIOJIB30BAHUS JIUTEPATYPHBIX HCTOYHUKOB TI0 TIpobIIeme;
— TMpHUBJIEYEHHE HOBEHIIUMX paboT Mo mpobieme (KypHaJbHbIE MyOJUKAIMH, MaTepHasbl
COOPHHUKOB Hay4YHBIX TPYJOB U T.1.).
4. Cobmronenue TpeOoBaHM K 0(hOPMIIEHUIO:
— TpaBWIBHOE 0OPMIICHHE CCHUIOK Ha HCIIOIB3YyEMYIO JTUTEPATypy;
— TPaMOTHOCTb U KYJIbTYpa U3JI0OKEHHUS;
— BIJIaJICHHE TEPMHUHOJIOTHEH ¥ TOHATUIHHBIM aIllapaToM MpoOIeMBbl;
— coOmroaeHue TpeboBaHUM K 00beMY AOKIIAA;
— KyJbTypa opOpMIICHHS: BBIIeTICHNE a03alleB.
5. I'paMOTHOCTS:
— oTCcyTCTBUE OporpapuecKux 1 CHHTAKCHIECKUX OMUOOK, CTUIIMCTHIECKUX MOTPEITHOCTEH;
— OTCYTCTBHE OINEYaTOK, COKpPAILIEHUH CII0B, KpOME OOIIETTPUHATHIX;
— JIUTEpaTypHBIN CTHIIb.

TpeboBaHus K KOHTPOJILHOU paboTe

KonrponbHas pabGota mnpeincTtaBiseT coOOH OJUH M3 BUAOB CaMOCTOSATENbHON pabOTHI
oOyuaromuxcs. Ilo cyTu — 3T0 U3n0KeHHE OTBETOB HA OIpPEAEICHHbIE TEOPETUYECKUE BOIIPOCHI
10 y4eOHOH JUCHHUIUIMHE, a TAKXKE PEIIeHHE MPaKTHUeCKUX 3a1a4. KOHTpoJIbHbIE TPOBOIATCS IS
TOT0, YTOOBI Pa3BUTh Y 00YHAIOIIMXCS CIIOCOOHOCTH K aHAJIU3Y HAYYHOU M y4eOHOM JTUTepaTyphl,
yMeHue 0000maTh, CUCTeMaTU3UpOBaTh U OICHMBATh NMPAKTUUYECKUH M HAy4HBI MaTepuall,
YKPEIUIATh HAaBBIKM OBJAJICHUSI MOHATHSAMH OIpeAeeHHOW Hayku U T. A. llpum onenke
KOHTPOJIbHOM TPEI0/1aBaTENb PyKOBOJICTBYIOTCS CIEAYIOIIMMHU KPUTEPUAMHU:

— paboTa ObLIa BBITIOJIHEHA aBTOPOM CaMOCTOSTEIBHO;

— o0yuwaromuiicss momoOpan J0CTaTOYHBIA CIHCOK JIUTEpaTypbl, KOTopas HeoOXoauma s
OCMBICJIEHHS TEMbI KOHTPOJIbHOM;

— aBTOp CyMell COCTaBUTh JIOTMYECKHM OOOCHOBAaHHBIN IIJIaH, KOTOPBIM COOT-BETCTBYET
MIOCTaBJIEHHBIM 331a4aM U COPMYIUPOBAHHOM 1IEIH;



— oOy4aromuiics aHaJIM3UPyeT MaTepHal;

—  KOHTpOJbHas paboTa OTBEYaeT BCceM TPEOOBAaHMSIM UYETKOCTH  M3JIOKEHHUS U
apryMEHTUPOBAHHOCTH, 0ObEKTUBHOCTHU U JIOTHYHOCTH, TPAMOTHOCTU U KOPPEKTHOCTH;

— o0yyaromuiicst cymen 000CHOBATh CBOIO TOUKY 3pEHHS;

— KOHTpOJIbHAs paboTa COOTBETCTBYET BCeM TPeOOBaHUSAM MO 0(OPMIICHHIO;

- aBTOp 3aILUTUI KOHTPOJIBHYIO M YCIIEUTHO OTBETUIJI Ha BCE BOIIPOCHI IIPENIOAABATEIS.
Kontponbnass pabGoTa, BbINOJHEHHass HEOpeXHO, HE IO CBOEMYy BapuaHTy, 0e3
COOJIIOJICHUSTIPABIII, TPEABABISEMBIX K €€ O(OPMIICHHIO, BO3BpallaeTcsi 0e3 MpPOBEpKU C
yKa3aHHeM MPUYHH, KOTOpbIE JOBOJATCS 10 oOydaromierocs. B aTom cirydae koHTposibHas paboTa
BBITOJIHAETCS IOBTOPHO.

[Tpu BbIsIBIEHUU 33JaHUMA, BHIIIOJIHEHHBIX HECAMOCTOSTENBHO, MIPENoaBaTellb BIPaBe MPOBECTH
3alUTy CTYJEHTaMM CBOMX padoT. I1o pesynpTaTam 3aluThl IPENOJAaBATENb BEBIHOCUT PELLICHUE
anbo 0 3aueTe KOHTPOJIbHOM paboThl, 1100 00 ee BO3BpaTe ¢ U3MEHEHHEM BapuaHTa. 3alluTa
KOHTPOJIbHOM  paboThl MpeArnojaraeT CBOOOJHOE BIAJEHUE CTYJIEHTOM MaTepUaloM,
U3NIO)KEHHBIM B paboTe W Xopollee 3HaHHE Y4YeOHOW IUTEepaTyphbl, HCIOIb30BAHHOW IPHU
HaIlMCaHWH.

9.3. Unble MaTepHuaJIbl



[Ipunoxenue 1. AHHOTaLMS
pabodeii mporpaMMbl TUCIUTLTTHBI

AHHOTAIIUS PABOYEH ITPOT'PAMMBI JIUCHOUATLIAHBI

Jucuummna peanusyercs Ha (paKyIbTeT BOCTOKOBEACHHUS, COIIMAIbHO-
KOMMYHHKATHUBHBIX HayK, Kadeapoi oOLIECTBEHHBIX CBsI3€H, TypU3Ma U rOCTEIPUUMCTBA.

Henb nucuuruinHel: pOpMUPOBAHUE Y CTYIEHTOB IMPAKTUYECKUX 3HAHUHN B cdepe
OpraHu3aly TyPUCTCKOH JIeATeNbHOCTH, (HOPMUPOBAHHUE TIOTHOTO MPEACTABICHUS O
TYPUCTCKOM JAESITEIIBHOCTU U TypU3ME B LIEJIOM, KOTOPOE COCTOUT U3 MOJYYEHHUs 3HAHUHM KaK B
TEOPETUUYECKOM aCIEKTE, TaK U B IPAKTUYECKOM.

3anayu AUCIUIUINHBL:

e lI3yyeHue CylIHOCTH Typu3Ma KaK COLUAIbHOTO SIBJICHUS;

e llI3yueHue npaBoBBIX OCOOCHHOCTEN PEryIUpPOBaHUSI TYPUCTCKON AESITEIbHOCTH;

e PaccmoTpenue BonpocoB GOpMHPOBAHUS TYPHUCTCKOTO MPOAYKTA M OIIEHKH €T0
3¢ (HeKTUBHOCTH U KOHKYPEHTOCIIOCOOHOCTH;

e (O3HakomiieHHE C 0COOEHHOCTSIMH PETYJIUPOBAHUS TYPUCTCKON AEITETLHOCTH B

Poccuiickoit @enepanuu.

JuctummHa (Modyiv) HanpapiieHa Ha GOPMHUPOBAHUE CIEAYIOMUX KOMITCTCHITHIA:
VK-1 CrniocobeH oCyIIeCTBIATh KPUTHYECKUN aHaIU3 MPOOJIEMHBIX CUTyallUHd Ha OCHOBE
CHCTEMHOT0 TI0JIX0/1a, BEIPA0AThIBATh CTPATETHIO ACHCTBHI
VK-2 CniocoGeH ynpaBisTh IPOEKTOM Ha BCEX ATaIax €ro >KU3HEHHOTo IUKJIa
VK-3 CrocobeH opraHu30BBIBAaTh H PYKOBOAWTH pabOTON KOMaH[bI, BbIpabaThIBas
KOMAaHHYIO CTPATEeTHUIO JJIs IOCTUKEHHUS TIOCTaBICHHOM 1IEIH
OI1K-1 CniocobeH popMUpOBaTh TEXHOJOTUYECKYIO KOHLIEMIUIO TYPUCTCKOM OpraHU3aIuiy,
OpPraHU30BbIBaTh BHEJIPEHUE TEXHOJIOTHYECKUX HOBALMN M MPOrPaMMHOr0 OOecredeHUs B
chepe Typuzma
OIIK-3 CnocoGeH pa3pabaTbhiBaTh U BHEIPIATH CUCTEMbI YIPABICHHMs Kaue€CTBOM YCIYyr B
cthepe Typuzma
OIIK-5 Cnocoben obecnieunBaTh 000CHOBaHME, pa3pabOTKy M BHEAPEHHE 3KOHOMUYECKOMH
CTpaTEeTUH MPEANPHUITHS, IPUOPUTETHBIX HAIIPABICHUH €T0 IeATEIbHOCTH U YMETh OIICHUBATh
3P PEKTUBHOCTD YIPABICHYECKHX PEIICHUIN

B pesynbrare ocBOeHUS AUCITUTUTHHBI (M00)/151) O0YUaIOIIHUIACS TOHKEH:

3HaTh!

Oco0eHHOCTH peanu3alun TYPUCTCKON NesTeIbHOCTH Ha TeppuTopuu Poccuiickoit

denepaunun
YMmers:
[TpuMeHSATH 3HaHUS O PA3TUYHBIX CYOBEKTaX OTHOLICHHH B cdepe Typru3Ma, O CO3JaHUH U
pea3aIyy TYPUCTCKOTO MPOYKTa Ha MPAKTHKE.
Bnanets:
HaBwikamMu, HEOOXOAMMBIMH TSI pa0OTHI B TYPUCTCKUX KOMITAHHUSX.

[To nucruIuiiHe IpeIycMOTpEeHa MPOMEXKYTOUHas aTTecTalus B popme 3auera.

OO0mmas TpyJ0€MKOCTh OCBOCHHUSI TUCIIUIUIMHBI COCTaBIIAET 3 3a4ETHBIC
Enuanner
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1. Explanatory note

1.1. Purpose and objectives of the discipline

The purpose of the discipline: formation of students ' practical knowledge in the field of
organization of tourist activities, formation of a complete understanding of tourist activities and
tourism in general, which consists of obtaining knowledge both in the theoretical aspect and in

the practical.

Obijectives of the discipline:

e Study of the essence of tourism as a social phenomenon;

e Study of legal features of regulation of tourist activity;

e Consideration of issues related to the formation of a tourist product and assessment of
its effectiveness and competitiveness;

¢ Introduction to the specifics of regulating tourist activities in the Russian Federation.

The course is taught in English.

1.2. List of planned results of training in the discipline (module), correlated with
indicators of achievement of competencies

Competence
(code and name)

Competence indicators
(code and name)

Learning outcomes

UK-1 training results
Able to carry out a critical

UK-1.5
When processing

Know: differences between
opinions and facts.

Able to manage a project at
all stages of its life cycle

Suggests ways to solve the
tasks set and expected
results; evaluates the
proposed methods in terms
of compliance with the
project goal

analysis of problem | information, it distinguishes | Be able to: correctly interpret the
situations based on a | facts from opinions, estimates of the judgment.
systematic approach, | interpretations, and Possess: skills of correct
develop a strategy for | estimates, forms its own argumentation
actions opinions and judgments,

and justifies its conclusions

and point of view
UK-2 UK-2.2 Know: features of achieving the

tasks set during project
implementation through the use
of teamwork.

Be able to: ability to evaluate
ways to achieve goals in the
framework of project
implementation.

Possess: skills in applying
knowledge about the stages of the
project life cycle.

UK-3

Able to organize and
manage the work of the
team, developing a team
strategy to achieve the goal

UK-3.4

Carries out the exchange of
information, knowledge
and experience with team
members; evaluates the
ideas of other team
members to achieve the
goal

Know: features of building
relationships between people,
features of information exchange
in interpersonal communication.
Be able to: organize and manage
team work to achieve the set goals
in the implementation of the
project.

Possess: leadership skills, be able
to exert managerial influence on
team members.




OPK-1

Able to  form the
technological concept of a
tourist organization,
organize the introduction of
technological innovations
and software in the field of
tourism

OPK-1.22

Manages the process of
introducing technological
innovations in the activities
of tourism enterprises

Know: about new generation
innovations that are relevant and
applicable in tourism.

Be able to: implement
technological innovations and
software in the tourism sector.
Possess: skills of adapting the
latest software.

OPK-1.3

Able to organize the
process of implementing
software in the field of
tourism

Know: about the latest
developments and
implementation in software in the
field of tourism.

Be able to: use the software.
Possess: software training skills.

OPK-3
Able to develop and
implement quality

management systems for
tourism services

OPK-3.2

Assesses the quality of
services rendered in the
field of tourism in
accordance with the
standards of activity of
tourist enterprises, hotels
and other accommodation
facilities, taking into
account the opinions of
consumers and other
interested parties

Know features of standardization
in the field of tourism, a system
for developing standards for the
service provided.

Be able to: evaluate the quality of
services provided in the tourism
sector in accordance with the
following standards:

Possess: the ability to develop
and implement a service quality
management system

OPK-5

Able to provide
justification, development
and implementation of the
economic strategy of the
enterprise, priority areas of
its activities and be able to
assess the effectiveness of
management decisions

OPK-5.2

Provides justification,
development and
implementation of
economic strategies and
priority areas of activity of
tourism enterprises

Know: economic strategies and
priority areas of activity of
tourism enterprises.

Be able to: provide justification
and implementation of economic
strategies and priority areas of
activity of enterprises.

Possess: skills in developing
economic strategies in the
tourism sector.

1.3. Place of the discipline in the structure of the educational program

Discipline Workshop "Technologies for Tourism Business Management" refers to the

mandatory part of the block of disciplines of the curriculum.

To master the discipline "Workshop on technologies for organizing tourist activities" you
need knowledge, skills and skills formed during the study of the following disciplines:
"International tourism Quality Management Systems", "Cross-cultural interaction".

As a result of mastering the discipline, knowledge, skills and skills are formed that are
necessary for studying the following disciplines and completing internships: "Marketing and
branding of tourist and recreational territories”, organizational and managerial practice.

2. Structure of the discipline
The total labor intensity of the discipline is 3 credits., 108 academic hours.

Structure of the discipline for full-time education




Scope of the discipline in the form of contact work of students with teachers and (or) persons
involved in the implementation of the educational program on other conditions, when conducting
training sessions:

Term Type of training sessions Number of
hours
1 Lectures 10
1 Seminars/laboratory work 20
Total: 30

The scope of the discipline is in the form of independent work of students with a total of 78
academic hours.

3. Content of the discipline

Ne | Name of the discipline section Content

1. | Concept and types of activities of a | Definition of the concept of "Tourist operator™;
tourist operator Types of activities of "Tourist operator"; Main

functions of a tour operator in creating tours and
service packages; Classification of tour operators.

2. | Regulation of tourist activity in Federal laws; Bylaws; Federal target programs;
Russia. Regulatory framework for National projects.
creating a tourist product

3 | Tourism product and its Legislative definition of the concept of "Tourist
development product”; Distinguishing features of a tourist product

from a tourist service; Definition of the concept of
"Tourist service" and its distinctive features;
Components of a tourist product; Properties of a
tourist product; Stages of designing a tourist
product. Goals and objectives of the tourist product;
Tourist design; Technology of tourist product
development.

4. | Development of a tourist product Stages of creating a new tourist product; Defining
program and determination of its travel goals; Requirements for the tour; Content of
cost. Promotion of a tourist product | the route; Additional services included in the tour;
to the market Consumer properties of the tour; Cost price as an

independent factor in the formation of a tourist
product. The system of promotion of a tourist
product; Marketing strategy in the promotion of a
tourist product.

5. | Interaction of the tour operator with | Components of a tourist product; Criteria for
service providers. Tourist dividing a tourist product; Classification of elements
formalities. of a tourist product; Determination of the main types

of tourist product; Questionnaires as a way to assess
the demand for a tourist product; Formation of an
assessment system.

6. | Competition in the tourism business | Definition of the concept of "Competitiveness”;
and management in the quality of Main provisions of the Porter concept; forces that
services. form the competitive environment according to the

Porter concept; Definition of the concept of




"Quality"; Strategy of product quality compliance
with consumer requirements.

4. Educational technologies
For classes in the discipline, various educational technologies are used. To organize the
educational process, e-learning and (or) distance learning technologies can be used.

5. Evaluation of planned learning outcomes

5.1. Rating system:

Control form Max. number of points
per job Total
Current control:
- survey 5 points 30 points
- participation in the discussion at the seminar 5 points 10 points
-control work (topics 1-3) 10 points 10 points
- test work (topics 4-5) 10 points 10 points
Intermediate certification — scoring 40 points
Total of 100
points for
the semester

The resulting aggregate result is converted to the traditional rating scale and to the rating
scaleof the European Credit Transfer System ( Credit Transfer Systemhereinafter referred to as
ECTS) in accordance with the table:

100-point scale Traditional scale ECTS
95 scale 9 5-100 excellent A
83-983-94 B

68 — 868-8 2 good credited C

56 — 67 satisfactory D

50-55 E

(2)0139 unsatisfactory not credited EX

5.2 Assessment criteria for the discipline

Scores/ | Assessment | Criteria for evaluating the results of training in the discipline
ECTS by discipline

Scale
100-83/ | excellent/ It is shown to the student if they have thoroughly and thoroughly
A, B credited mastered the theoretical and practical material, and can demonstrate this

in the classroom and during the intermediate certification.

The student exhaustively and logically presents the educational material
in a coherent manner, is able to link theory with practice, copes with
solving professional problems of a high level of complexity, and
correctly justifies the decisions made.

He is fluent in academic and professional literature.




Scores/
ECTS
Scale

Assessment
by discipline

Criteria for evaluating the results of training in the discipline

Assessment of the discipline is given to the student taking into account
the results of the current and intermediate certification.

The competencies assigned to the discipline are formed at the "high™
level.

82-68 /

good/
credited

It is issued to the student if he knows the theoretical and practical
material, competently and substantially presents it in the classroom and
during the intermediate certification, without allowing significant
Inaccuracies.

The student correctly applies theoretical provisions in solving practical
problems of professional orientation of different levels of complexity,
has the necessary skills and techniques.

Quite well-versed in educational and professional literature.
Assessment of the discipline is given to the student taking into account
the results of the current and intermediate certification.

The competencies assigned to the discipline are formed at the level -
"good".67

-50/
D, E

satisfactory/c
redited
credited

It is issued to the student if he / she knows the theoretical and practical
material at a basic level, makes some mistakes when presenting it in the
classroom and during the intermediate certification.

The student experiences certain difficulties in applying theoretical
provisions in solving practical problems of professional orientation of a
standard level of complexity, and has the necessary basic skills and
techniques.

Demonstrates a sufficient level of knowledge of educational literature in
the discipline.

Assessment of the discipline is given to the student taking into account
the results of the current and intermediate certification.

The competencies assigned to the discipline are formed at the
"sufficient’ level.

49-0/
F, FX

unsatisfactor

yl
not credited

It is issued to the student if he does not know the theoretical and
practical material at a basic level, makes gross mistakes when presenting
it in the classroom and during the intermediate certification.

The student has serious difficulties in applying theoretical provisions in
solving practical problems of professional orientation of the standard
level of complexity, does not have the necessary skills and technigues.
Demonstrates fragmentary knowledge of academic literature in the
discipline.

Assessment of the discipline is given to the student taking into account
the results of the current and intermediate certification.

Competencies at the "sufficient™ levelassigned to the discipline are not
formed.

5.3. Evaluation tools (materials) for current monitoring of academic performance,
intermediate certification of students in the discipline.

Report topics

8. Tourism. ITepciektuBbr Development prospects in Of the Russian Federation
9. The role of transport infrastructure in the development of the tourism industry




10. State and prospects of development of the tourism industry in Central Asia of Russia
11. State and prospects of development of the tourism industry in the South of Russia

12. State and prospects of tourism industry development in Crimea

13. Development of an inclusive tour for an initiative tour operator

14. Analysis and analysis of situations related to poor-quality provision of tourist services

Case studies
Task # 1.

The travel agency was contacted by a pregnant girl (6 months old) with a request to buy a
tour in the UAE. The manager explained to her that for the flight, she needs to provide a medical
report issued 7 days before the date of the flight and an exchange card confirming that there is no
danger of premature birth. At the time of check-in, the tourist was denied a flight for medical
reasons. She applied to the travel agency with a request to reimburse her for the fullyro
cronmoctcost of the tour.

Answer the questions:
2) What should a travel agent do in this situation?

Task # 2.

The travel agency sent tourists on a bus tour through the tour operator. During a lunch stop,
two tourists ' luggage was stolen from the luggage compartment of a bus in Sweden. Tourists want
to receive full compensation for missing items (according to the inventory), as well as moral
damage. The tour operator agrees to compensate 50% of the property damage. This offer does not
suit tourists.

Answer the questions:

2) Is there any responsibility of the transport company for the safety of things in the luggage
compartment?

Task # 3.

A woman, traveling with a child to Egypt on a ticket. He is not married to the child's father.
In accordance with Federal Law No. 114-FZ "On the procedure for leaving the Russian
Federation and entering the Russian Federation”, there are no grounds for granting the consent
of the second parent to leave the child.

Answer the questions:
2) What problems can arise when passing the border in the absence of the father's consent to
leave the child?
Questions for test papers
20) Definition of the concept of "Tourist operator".
21) Classification of tour operators.

22) Types of tour operator's activities.
23) The main functions of a tour operator in creating tours.



24) The main functions of a tour operator are to create service packages.

25) The role of the Civil Code of the Russian Federation in regulating the activities of tour
operators.

26) The role of the Federal Law "On the basics of tourist activity in the Russian Federation" in
the implementation of the tour operator's activities.

27)Role of the Decree of the Government of the Russian Federation "On approval of the
regulations on state supervision of the activities of tour operators and associations of tour
operators in the field of outbound tourism™.

28) Role of Government of the Russian Federation "On approval of the Rules for the provision
of services for the sale of a tourist product”

29) Provisions on tour operators in the Strategy of Tourism development in the Russian
Federation for the period up to 2035

30) Legal definition of the concept of "Tourist product”;

31) The difference between a tourist product and a tourist service.

32) Definition of the concept of "Tourist service™ and its features.

33) Components of a tourist product.

34) Properties of a tourist product.

35) Stages of designing a tourist product.

36) Goals and objectives of the tourist product.

37) Technology for developing a tourist product.

Questions for the test

26) Definition of the concept of "Competitiveness".

27) Components of a tourist product.

28) Content of the tour route and its requirements. Additional services included in the tour.

29) Legal regulation of tour operator activity in the Russian Federation.

30) Provisions on tour operators in the Strategy of Tourism development in the Russian
Federation for the period up to 2035

31) Stages of creating a new tourist product.

32) The main functions of a tour operator are to create a tourist product and a package of
services for it.

33) The main provisions of the Porter concept. The role of this concept in the provision of
tourist services (tourism).

34) Strategy for product quality compliance with consumer requirements.

35) Definition of the concept of "Tourist operator".

36) Technology for developing a tourist product.

37) Definition of the concept of "Quality".

38) Stages of creating a new tourist product.

39) Definition of the concept of "Tourist service” and its difference from a tourist product.

40) Components of a tourist product and its properties.

41) Prime cost as an independent factor in the formation of a tourist product.

42) A system for promoting a tourist product.

43) Legal definition of the concept of "Tourist product";

44) Goals and objectives of the tourist product.

45) Survey as a way to assess the demand for a tourist product.

46) ldentification of the main types of tourist product.

47) Criteria for dividing a tourist product.

48) Consumer properties of the tour.

49) Classification of tour operators.

50) Types of tour operators ' activities.



6. Educational, methodical and informational support of the discipline
6.1. List of sources and references

Sources

Main

Constitution of the Russian Federation / / SPS "ConsultantPlus"

Civil Code of the Russian Federation (Part Two) No. 14-FZ of 26.01.1996

Federal Law No. 132-FZ of 24.11.1996 "On the fundamentals of tourist activity in the
Russian Federation" / / SPS "ConsultantPlus"

additional features:

Decree of the Government of the Russian Federation No. 452 of 18.07.2007 "On Approval
of the Rules for rendering services for the sale of a tourist product” // SPS "ConsultantPlus"
Strategy for tourism Development in the Russian Federation until 2035 "ConsultantPlus"

Literature
Main

Pokrovsky N. E., Chernyaeva T. I., Turizma: ot sotsial'noi teorii k praktike upravleniya:
Uchebnik [Tourism: from social theory to management practice], Moscow, 2020, 424 p.
Access mode: https://znanium.com/catalog/document?id=367703. - ISBN 978-5-98704-
449-0

Bystrov S. A., Tekhnologiya organizatsii turoperatorskoy i turagentskoy deyatel'nosti:
Uchebnik [Technology of organizing tour operator and travel agency activities]. Moscow,
2021, 375 p. Access mode: https://znanium.com/catalog/document?id=3670537 - ISBN
978-5-16-014917-2

Orlovskaya V. P., Bogdanov E. I., Technology and organization of tourism enterprises:
Textbook, Moscow, 2020, 176 p. Access mode:
https://znanium.com/catalog/document?id=355943. - ISBN 978-5-16-006293-8

additional information:

Baumgarten L. V., Management in the tourism industry: Textbook, Moscow, 2019, 236 p.
Access mode: https://znanium.com/catalog/document?id=333408. ISBN 978-5-9558-
0480-4

Ababakov Yu. N. Filippova I. G., Bogdanov.And. Ensuring the competitiveness of the
tourism  enterprise:  Textbook, Moscow, 2019, 144 p. Access mode:
https://znanium.com/catalog/document?id=354660. - ISBN 978-5-16-004386-9
Pakhomova O. M. Standardization and quality control of tourist services: Textbook,
Moscow, 2021, 135 p. Access mode: https://znanium.com/catalog/document?id=367398.
ISBN 978-5-16-010354-9

6.2 List of resources of the Internet information and telecommunications network.

National Electronic Library (NEB) www.rusneb.ru.rusneb.ru

ELibrary.ru Scientific Electronic Library www.elibrary.ru.elibrary.ru
Electronic Library Grebennikon.ru.ru www.grebennikon.ru.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis


https://znanium.com/catalog/document?id=367703
https://znanium.com/catalog/document?id=3670537
https://znanium.com/catalog/document?id=355943
https://znanium.com/catalog/document?id=333408
https://znanium.com/catalog/document?id=354660
https://znanium.com/catalog/document?id=367398

JSTOR
6.3. Professional databases and information and reference systems
Access to professional databases: https://liber.rsuh.ru/ru/bases

Information reference systems:
5. Consultant Plus
6. The Guarantor

7. Material and technical support of the discipline

To ensure the discipline, the material and technical base of the educational institution is used:
classrooms equipped with a computer and a projector for demonstrating educational materials.

Software composition:
3. Windows
4. Microsoft Office

Professional full-text databases:

9. National Electronic Library (NEB) www.rusneb.ru.rusneb.ru

10. ELibrary.ru Scientific Electronic Library www.elibrary.ru.elibrary.ru

11. Electronic Library Grebennikon.ru.ru www.grebennikon.ru.grebennikon.ru
12. Cambridge University Press

13. ProQuest Dissertation & Theses Global

14. SAGE Journals

15. Taylor and Francis

16. JSTOR

Information reference systems:
7. Consultant Plus
8. The Guarantor

8. Providing an educational process for people with disabilities and disabled people

In the course of implementing the discipline, the following additional methods of teaching,
current monitoring of academic performance and intermediate certification of students are used,
depending on their individual characteristics:

efor the blind and visually impaired: lectures are issued in the form of an electronic
document accessible via a computer with specialized software; written tasks are performed
on a computer with specialized software or can be replaced by an oral answer; individual
uniform lighting of at least 300 lux is provided; a magnifying device is provided for
completing the task, if necessary; it is also possible to use your own magnifying devices;
written tasks are drawn up in an enlarged font; the exam and test are conducted orally or
performed in writing on a computer.

ofor the deaf and hard of hearing: lectures are issued in the form of an electronic
document, or sound-amplifying equipment for individual use is provided; written tasks are
performed on a computer in writing; exam and test are conducted in writing on a computer;
it is possible to conduct in the form of testing.

ofor people with musculoskeletal disorders: lectures are issued in the form of an
electronic document accessible via a computer with specialized software; written tasks are



performed on a computer with specialized software; the exam and test are conducted orally
or performed in writing on a computer.

If necessary, it is planned to increase the time required to prepare the response.

The procedure for conducting intermediate certification for students is established taking
into account their individual psychophysical characteristics. Intermediate certification can be
carried out in several stages.

When carrying out the procedure for evaluating learning outcomes, it is planned to use
technical means necessary in connection with the individual characteristics of students. These
funds can be provided by the university, or their own technical means can be used.

The procedure for evaluating learning outcomes is allowed using distance learning
technologies.

Access to information and bibliographic resources on the Internet is provided for each
student in forms adapted to the limitations of their health and perception of information:

ofor the blind and visually impaired: in printed form with an enlarged font, in the
form of an electronic document, in the form of an audio file.

ofor the deaf and hard of hearing: in printed form, in the form of an electronic
document.

efor students with musculoskeletal disorders: in printed form, in the form of an
electronic document, in the form of an audio file.

Classrooms for all types of contact and independent work, a scientific library and other
training facilities are equipped with special equipment and training places with technical training
facilities:

eFor the blind and visually impaired: a scanning and reading device with a SARA
CE camera; a PAC Mate 20 braille display; EmBrailleand an EmBraille ViewPlus braille
printerViewPlus.

ofor the deaf and hard of hearing: an automated workplace for people with hearing
impairments and hard of hearing; an acoustic amplifier and speakers;

efor students with musculoskeletal disorders: mobile, adjustable ergonomic desks
SI-1; computer equipment with special software.

9. Methodological materials
9.1. Seminar plans

Topic 1. Concept and types of activities of a tourist operator
Questions for discussion:
5) Definition of the concept of "Tourist operator™;
6) Types of activities of the "Tourist Operator”;
7) The main functions of a tour operator in creating tours and service packages;
8) Classification of tour operators.

List of literature:

— Pokrovsky N. E., Chernyaeva T. I., Turizma: ot sotsial'noi teorii k praktike upravleniya:
Uchebnik [Tourism: from social theory to management practice], Moscow, 2020, 424 p.
Access mode: https://znanium.com/catalog/document?id=367703. - ISBN 978-5-98704-
449-0

— Bystrov S. A., Tekhnologiya organizatsii turoperatorskoy i turagentskoy deyatel'nosti:
Uchebnik [Technology of organizing tour operator and travel agency activities]. Moscow,
2021, 375 p. Access mode: https://znanium.com/catalog/document?id=3670537 - ISBN
978-5-16-014917-2



https://znanium.com/catalog/document?id=367703
https://znanium.com/catalog/document?id=3670537

Orlovskaya V. P., Bogdanov E. I., Technology and organization of tourism enterprises:
Textbook, Moscow, 2020, 176 p. Access mode:
https://znanium.com/catalog/document?id=355943. - ISBN 978-5-16-006293-8

additional information:

1.

Baumgarten L. V., Management in the tourism industry: Textbook, Moscow, 2019, 236
p.Access mode: https://znanium.com/catalog/document?id=333408. ISBN 978-5-9558-
0480-4

Ababakov Yu. N. Filippova I. G., Bogdanov.And. Ensuring the competitiveness of the
tourism  enterprise:  Textbook, Moscow, 2019, 144 p. Access mode:
https://znanium.com/catalog/document?id=354660. - ISBN 978-5-16-004386-9
Pakhomova O. M. Standardization and quality control of tourist services: Textbook,
Moscow, 2021, 135 p. Access mode: https://znanium.com/catalog/document?id=367398.
ISBN 978-5-16-010354-9

Topic 2. Regulation of tourist activity in Russia. Regulatory framework for creating a

tourist product

6)
7)

8)

9)

Questions for discussion:

The role of the Civil Code of the Russian Federation in regulating the activities of tour
operators.

The role of the Federal Law "On the basics of tourist activity in the Russian Federation™ in
the implementation of the tour operator's activities.

Role of the Decree of the Government of the Russian Federation "On approval of the
regulations on state supervision of the activities of tour operators and associations of tour
operators in the field of outbound tourism™.

Role of pstoplGovernment ofoccutickoit ®eneparuu the Russian Federation "On approval
of the Rules for the provision of services for the sale of a tourist product”

10) Provisions on tour operators in the Strategy of Tourism development in the Russian

Federation for the period up to 2035
List of literature:

Pokrovsky N. E., Chernyaeva T. I., Turizma: ot sotsial'noi teorii k praktike upravleniya:
Uchebnik [Tourism: from social theory to management practice], Moscow, 2020, 424 p.
Access mode: https://znanium.com/catalog/document?id=367703. - ISBN 978-5-98704-
449-0

Bystrov S. A., Tekhnologiya organizatsii turoperatorskoy i turagentskoy deyatel'nosti:
Uchebnik [Technology of organizing tour operator and travel agency activities]. Moscow,
2021, 375 p. Access mode: https://znanium.com/catalog/document?id=3670537 - ISBN
978-5-16-014917-2

Orlovskaya V. P., Bogdanov E. I., Technology and organization of tourism enterprises:
Textbook, Moscow, 2020, 176 p. Access mode:
https://znanium.com/catalog/document?id=355943. - ISBN 978-5-16-006293-8

additional information:

4.

Baumgarten L. V., Management in the tourism industry: Textbook, Moscow, 2019, 236
p.Access mode: https://znanium.com/catalog/document?id=333408. ISBN 978-5-9558-
0480-4



https://znanium.com/catalog/document?id=355943
https://znanium.com/catalog/document?id=333408
https://znanium.com/catalog/document?id=354660
https://znanium.com/catalog/document?id=367398
https://znanium.com/catalog/document?id=367703
https://znanium.com/catalog/document?id=3670537
https://znanium.com/catalog/document?id=355943
https://znanium.com/catalog/document?id=333408

5. Ababakov Yu. N. Filippova I. G., Bogdanov.And. Ensuring the competitiveness of the
tourism  enterprise:  Textbook, Moscow, 2019, 144 p. Access mode:
https://znanium.com/catalog/document?id=354660. - ISBN 978-5-16-004386-9

6. Pakhomova O. M. Standardization and quality control of tourist services: Textbook,
Moscow, 2021, 135 p. Access mode: https://znanium.com/catalog/document?id=367398.
ISBN 978-5-16-010354-9

Topic 3. Tourism product and its development

Questions for discussion:

5) Legislative definition of the concept of "Tourist product™ and itsdistinguishing features
from tourist services;

6) Components of a tourist product;

7) Properties of the tourist product;

8) Stages of designing a tourist product.

List of literature:

— Pokrovsky N. E., Chernyaeva T. I., Turizma: ot sotsial'noi teorii k praktike upravleniya:
Uchebnik [Tourism: from social theory to management practice], Moscow, 2020, 424 p.
Access mode: https://znanium.com/catalog/document?id=367703. - ISBN 978-5-98704-
449-0

— Bystrov S. A., Tekhnologiya organizatsii turoperatorskoy i turagentskoy deyatel'nosti:
Uchebnik [Technology of organizing tour operator and travel agency activities]. Moscow,
2021, 375 p. Access mode: https://znanium.com/catalog/document?id=3670537 - ISBN
978-5-16-014917-2

— Orlovskaya V. P., Bogdanov E. I., Technology and organization of tourism enterprises:
Textbook, Moscow, 2020, 176 p. Access mode:
https://znanium.com/catalog/document?id=355943. - ISBN 978-5-16-006293-8

additional information:

7. Baumgarten L. V., Management in the tourism industry: Textbook, Moscow, 2019, 236 p.
Access mode: https://znanium.com/catalog/document?id=333408. ISBN 978-5-9558-
0480-4

8. Ababakov Yu. N. Filippova I. G., Bogdanov.And. Ensuring the competitiveness of the
tourism  enterprise:  Textbook, Moscow, 2019, 144 p. Access mode:
https://znanium.com/catalog/document?id=354660. - ISBN 978-5-16-004386-9

9. Pakhomova O. M. Standardization and quality control of tourist services: Textbook,
Moscow, 2021, 135 p. Access mode: https://znanium.com/catalog/document?id=367398.
ISBN 978-5-16-010354-9

Topic 4. Development of a tourist product program and determination of its cost. Promotion of a
tourist product to the market

Questions for discussion:

6) Stages of creating a new tourist product;

7) Defining your travel goals.

8) Requirements for the tour and the content of the route.

9) Additional services included in the tour;

10) Prime cost as an independent factor in the formation of a tourist product.


https://znanium.com/catalog/document?id=354660
https://znanium.com/catalog/document?id=367398
https://znanium.com/catalog/document?id=367703
https://znanium.com/catalog/document?id=3670537
https://znanium.com/catalog/document?id=355943
https://znanium.com/catalog/document?id=333408
https://znanium.com/catalog/document?id=354660
https://znanium.com/catalog/document?id=367398

List of literature:

— Pokrovsky N. E., Chernyaeva T. I., Turizma: ot sotsial'noi teorii k praktike upravleniya:
Uchebnik [Tourism: from social theory to management practice], Moscow, 2020, 424 p.
Access mode: https://znanium.com/catalog/document?id=367703. - ISBN 978-5-98704-
449-0

— Bystrov S. A., Tekhnologiya organizatsii turoperatorskoy i turagentskoy deyatel'nosti:
Uchebnik [Technology of organizing tour operator and travel agency activities]. Moscow,
2021, 375 p. Access mode: https://znanium.com/catalog/document?id=3670537 - ISBN
978-5-16-014917-2

— Orlovskaya V. P., Bogdanov E. I., Technology and organization of tourism enterprises:
Textbook, Moscow, 2020, 176 p. Access mode:
https://znanium.com/catalog/document?id=355943. - ISBN 978-5-16-006293-8

additional information:

10. Baumgarten L. V., Management in the tourism industry: Textbook, Moscow, 2019, 236
p.Access mode: https://znanium.com/catalog/document?id=333408. ISBN 978-5-9558-
0480-4

11. Ababakov Yu. N. Filippova I. G., Bogdanov.And. Ensuring the competitiveness of the
tourism  enterprise:  Textbook, Moscow, 2019, 144 p. Access mode:
https://znanium.com/catalog/document?id=354660. - ISBN 978-5-16-004386-9

12. Pakhomova O. M. Standardization and quality control of tourist services: Textbook,
Moscow, 2021, 135 p. Access mode: https://znanium.com/catalog/document?id=367398.
ISBN 978-5-16-010354-9

Topic 5. Interaction of the tour operator with service providers. Tourist formalities
Questions for discussion:

5) Components of a tourist product;

6) Criteria for dividing a tourist product;

7) Classification of elements of a tourist product;
8) Defining the main types of tourist product

List of literature:

— Pokrovsky N. E., Chernyaeva T. I., Turizma: ot sotsial'noi teorii k praktike upravleniya:
Uchebnik [Tourism: from social theory to management practice], Moscow, 2020, 424 p.
Access mode: https://znanium.com/catalog/document?id=367703. - ISBN 978-5-98704-
449-0

— Bystrov S. A., Tekhnologiya organizatsii turoperatorskoy i turagentskoy deyatel'nosti:
Uchebnik [Technology of organizing tour operator and travel agency activities]. Moscow,
2021, 375 p. Access mode: https://znanium.com/catalog/document?id=3670537 - ISBN
978-5-16-014917-2

— Orlovskaya V. P., Bogdanov E. I., Technology and organization of tourism enterprises:
Textbook, Moscow, 2020, 176 p. Access mode:
https://znanium.com/catalog/document?id=355943. - ISBN 978-5-16-006293-8

additional information:


https://znanium.com/catalog/document?id=367703
https://znanium.com/catalog/document?id=3670537
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https://znanium.com/catalog/document?id=333408
https://znanium.com/catalog/document?id=354660
https://znanium.com/catalog/document?id=367398
https://znanium.com/catalog/document?id=367703
https://znanium.com/catalog/document?id=3670537
https://znanium.com/catalog/document?id=355943

13. Baumgarten L. V., Management in the tourism industry: Textbook, Moscow, 2019, 236
p.Access mode: https://znanium.com/catalog/document?id=333408. ISBN 978-5-9558-
0480-4

14. Ababakov Yu. N. Filippova I. G., Bogdanov.And. Ensuring the competitiveness of the
tourism  enterprise:  Textbook, Moscow, 2019, 144 p. Access mode:
https://znanium.com/catalog/document?id=354660. - ISBN 978-5-16-004386-9

15. Pakhomova O. M. Standardization and quality control of tourist services: Textbook,
Moscow, 2021, 135 p. Access mode: https://znanium.com/catalog/document?id=367398.
ISBN 978-5-16-010354-9

Topic 6. Competition in the tourism business and management in the quality of services.
Questions for discussion:

5) Definition of the concept of "Competitiveness™;

6) Main provisions of the Porter concept;

7) Definition of the concept of "Quality™;

8) Strategy for product quality compliance with consumer requirements.

List of literature:

— Pokrovsky N. E., Chernyaeva T. I., Turizma: ot sotsial'noi teorii k praktike upravleniya:
Uchebnik [Tourism: from social theory to management practice], Moscow, 2020, 424 p.
Access mode: https://znanium.com/catalog/document?id=367703. - ISBN 978-5-98704-
449-0

— Bystrov S. A., Tekhnologiya organizatsii turoperatorskoy i turagentskoy deyatel'nosti:
Uchebnik [Technology of organizing tour operator and travel agency activities]. Moscow,
2021, 375 p. Access mode: https://znanium.com/catalog/document?id=3670537 - ISBN
978-5-16-014917-2

— Orlovskaya V. P., Bogdanov E. I., Technology and organization of tourism enterprises:
Textbook, Moscow, 2020, 176 p. Access mode:
https://znanium.com/catalog/document?id=355943. - ISBN 978-5-16-006293-8

additional information:

16. Baumgarten L. V., Management in the tourism industry: Textbook, Moscow, 2019, 236
p.Access mode: https://znanium.com/catalog/document?id=333408. ISBN 978-5-9558-
0480-4

17. Ababakov Yu. N. Filippova I. G., Bogdanov.And. Ensuring the competitiveness of the
tourism  enterprise:  Textbook, Moscow, 2019, 144 p. Access mode:
https://znanium.com/catalog/document?id=354660. - ISBN 978-5-16-004386-9

18. Pakhomova O. M. Standardization and quality control of tourist services: Textbook,
Moscow, 2021, 135 p. Access mode: https://znanium.com/catalog/document?id=367398.
ISBN 978-5-16-010354-9

9.2. Guidelines for the preparation of written works
Requirements for writing a report
A report is a written summary of the content and results of individual educational and research

activities. It has a regulated structure, content and design. Its tasks are::
1. Formation of skills of independent work with literature sources, their systematization;
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2.Development of logical thinking skills;
3.Deepening of theoretical knowledge on the research problem.
The text of the report should contain a reasoned presentation of a specific topic. The report should
be structured (by chapters, sections, paragraphs) and include sections: introduction, main part,
conclusion, list of sources used. Depending on the topic of the report, appendices containing
documents, illustrations, tables, diagrams, and so on can be added to it.
The following criteria are used to evaluate the report::
1.Novelty of the reviewed text — - relevance of the problem and topic;
- novelty and independence in the formulation of the problem, in the formulation of a new aspect
of the problem chosen for analysis;
2.Degree of disclosure of the essence of the problem: - compliance of the plan with the topic of
the report;
- correspondence of the content to the topic and plan of the report;
- completeness and depth of disclosure of the main concepts of the problem — - validity of methods
and methods of working with the material;
- ability to work with literature, organize and structure the material;
- ability to generalize, compare different points of view on the issue under consideration, argue the
main points and conclusions.
3. Validity of the choice of sources:
- the range and completeness of the use of literature sources on the problem;
- attraction of the latest works on the problem (journal publications, materials of collections of
scientific papers, etc.).
4. Compliance with registration requirements:
- correct design of references to the literature used.
- literacy and presentation culture;
- knowledge of the terminology and conceptual framework of the problem;
- compliance with the report length requirements;
- design culture: highlighting paragraphs.
5. Literacy:
- absence of spelling and syntactic errors, stylistic errors;
- no typos or abbreviations of words other than common ones.
- literary style.
Requirements for the test paper

Control work is one of the types of independent work of students. In fact, it is a presentation of
answers to certain theoretical questions in an academic discipline, as well as solving practical
problems. Tests are conducted in order to develop students ' abilities to analyze scientific and
educational literature, the ability to generalize, systematize and evaluate practical and scientific
material, strengthen their skills in mastering the concepts of a particular science, and so on. When
evaluating the control group, the teacher is guided by the following criteria::

— the work was done by the author independently.

— the student has selected a sufficient list of literature that is necessary for understanding the topic
of the test;

— the author was able to draw up a logically sound plan that corresponds to the tasks set and the
formulated goal,

- the student analyzes the material.

- the test paper meets all the requirements of clear presentation and reasonableness, objectivity and
logic, literacy and correctness;

— the student was able to justify their point of view;

- the test paper meets all the requirements for registration;

- the author defended the test and successfully answered all the questions of the teacher. A test
paper that was performed carelessly, not according to its own version, and without observingthe



rules required for its registration, is returned without verification, indicating the reasons that are
brought to the student's attention. In this case, the control work is repeated.

In case of identification of tasks that were not completed independently, the teacher has the right
to defend students ' work. Based on the results of the defense, the teacher makes a decision either
to credit the test paper, or to return it with a change in the option. The defense of the test paper
assumes that the student is fluent in the material presented in the paper and has a good knowledge
of the educational literature used in writing.

9.3. Other materials



Appendix 1. Abstract
of the discipline's work program

ABSTRACT OF THE DISCIPLINE'S WORK PROGRAM

The discipline Workshop "Technologies for Tourism Business Management" is taught at
the Faculty of Oriental Studies, Social and Communication Sciences, Department of Public
Relations, Tourism and Hospitality.

The purpose of the discipline: formation of students ' practical knowledge in the field of
organization of tourist activities, formation of a complete understanding of tourist activities and
tourism in general, which consists of obtaining knowledge both in the theoretical aspect and in
the practical.

Obijectives of the discipline:

e Study of the essence of tourism as a social phenomenon;

e Study of legal features of regulation of tourist activity;

e Consideration of issues related to the formation of a tourist product and assessment of its
effectiveness and competitiveness;

¢ Introduction to the specifics of regulating tourist activities in the Russian Federation.

Discipline (module) it is aimed at developing the following competencies:
UK-1 Able to perform critical analysis of problem situations based on a systematic approach,
develop an action strategy
UK-2 Able to manage a project at all stages of its life cycle
UK-3 Able to organize and manage the team's work, developing a team strategy to achieve the
goal.
OPK-1 Able to form the technological concept of a tourist organization, organize the
introduction of technological innovations and software in the field of tourism
OPK-3 Able to develop and implement quality management systems for tourism services
OPK-5 Able to provide justification, development and implementation of the economic
strategy of the enterprise, priority areas of its activities and be able to assess the effectiveness
of management decisions

As a result of mastering the discipline (module), the student must:

Know:

Features of implementation of tourist activities in the territory of the Russian Federation

Be able to:

Apply knowledge about various subjects of relations in the field of tourism, about the

creation and implementation of a tourist product in practice.
Possess
Skills required to work for travel companies.

The discipline provides for an intermediate certification in the form of a test.

The total labor intensity of mastering the discipline is 3 credits



